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1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

BBIPa0OTKA y OYAYIIMX CIIEIMANNCTOB COBPEMEHHOTO MOIX0/a K YIPABICHNIO KAYeCTBOM Ha IIPEAIIPUITHH,
IIpe/ICTaBIeHUH 0 HOBelIe ¢pumocodun kauecTBa, METOAaX U HHCTPYMEHTAX, OCYIIECTBISIOMUX TOJIUTHKY KauecTBa
KaK Ha ypOBHE NPEATIPUATHH, TaK U B J1I000H cdepe ynpaBiIeHus IPOLECCaMH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: b1.0

2.1 | TpeGoBanus K NpeABAPUTEILHON MOATOTOBKE 00y4alOIerocs:

2.1.1 | UaTennexryansHas COOCTBEHHOCTh

2.1.2 | OcHOBBI Hay4YHBIX HCCIIEAOBAaHUM

2.2 | IucuMILUIMHbBI ¥ MPAKTHKH, JJI51 KOTOPHIX 0CBOEHHE TaHHOMN TUCHUILIMHBI (MOIYJI51) HEOOXOTUMO KaK
npeauecTByolee:

2.2.1 | KoMmibroTepHbIE TEXHOJIOTUN B HAYKE U TIPOU3BOICTBE

3. KOMIIETEHIIMU OBYYAIOIIET OCSl, §OPMUPYEMBIE B PE3VJILTATE OCBOEHUSI TUCLIATIINHBI
(MOJY.JIS)

VYK-2. Cioco6eH ynpaBisiTh IPOEKTOM Ha BCEX JTAlax €ro >KU3HEHHOTO KA

VK-2.1 Pa3pabatbiBaeT KOHIICTIIIHIO TPOCKTA B paMKax 0003HAUYCHHOM MPOoOIeMbl, GOpMYIUPYS 1IeTh, 3a]]a9H, aKTYaaIbHOCTb,
3HAYMUMOCTD (HAYIHYIO, IPAKTHYECKYI0, METOIUYECKYIO M HHYIO B 3aBUCHIMOCTH OT THIIA TIPOEKTa), OXKHUJACMbIE PE3yIbTaThl H
BO3MOJKHBIE C(epbl UX TIPUMEHEHHS

YK-2.2 CnocobeH BUIeTh 00pa3 pe3y/bTaTa AesITeIbHOCTH U IUIAHUPOBAaTh MOCIE0BATEILHOCTD 1IATr0B ISl JOCTHKEHUS JaHHOTO
pe3yabTara

VK-2.3 ®opmupyeT riaH-rpaduK pearnu3anyiy MPOoeKTa B IEJIOM U TUIaH KOHTPOJISL €r0 BHITIOTHCHUS

VK-2.4 Opranusyer 1 KOOpAHHHUPYET pabOTy YHaCTHHKOB IIPOEKTa, CIOCOOCTBYET KOHCTPYKTHBHOMY IPEOIOTICHHIO
BO3HUKAIOIINX Pa3HOTIACHH W KOH(IHMKTOB, oOecriednBaeT padoTy KOMaHIbl HEOOXOAUMBIME PeCypcaMu

VK-2.5 Tlpeacrasnsier myOIMdHO Pe3yTbTaThl MPOEKTa (MITH OTACIBHBIX €T0 3TarnoB) B GOpMe OTUETOB, CTaTel, BRICTYIUICHH Ha
HAYYHO-IIPAaKTHYECKUX CEMUHapax M KOH(epeHIHIX

VYK-2.6 Ilpeanaraet BO3MOXKHBIE IYTH (2JITOPUTMBI) BHEAPEHHS B IPAKTUKY PE3YAbTATOB MPOEKTa (MM OCYILIECTBIISIET €0
BHEJPEHUE)

YK-3. CiocobeH opraHu30BBIBATE H PYKOBOJHUTH pabOTOM KOMaHAbI, BBIPA0aThIBasi KOMaHHYIO CTPATETHIO VIS TOCTHKCHHS
TIOCTABJICHHOH I1eTH

VK-3.1 BripabaTsiBaeT CTpaTEIHIO COTPYITHHYECTBA M Ha €€ OCHOBE OpTaHH3yeT paboTy KOMaH/IbI ISl JOCTH)KCHHUS ITOCTaBICHHON
eTH

VYK-3.2 VauTtbIBaer B CBO€H COMMAITLHON U MTPO(HECCHOHATHLHOH NIESITETPHOCTH HHTEPECH], 0COOCHHOCTH TTOBEICHUS K MHEHUS
(BKITIOUAs! KpUTHUECKHE) JIIONIeH, C KOTOPBIMU paboTaeT/B3auMOICHCTBYET, B TOM YHCIIE MOCPEACTBOM KOPPEKTUPOBKH CBOUX
JEUCTBUM

YK-3.3 O6J'I8.Z[8.CT HaBbIKaMH IIPCOJO0JICHHA BOZHUKAIOIINX B KOMaHIC pa3H0rnacm71, CIIOPOB U KOH(bJ'H/IKTOB Ha OCHOBC YyUcCTa
HUHTCPECOB BCEX CTOPOH

YK-3.4 IIpenBuaut pe3yabTaTsl (OCIEICTBHUS) KaK JIMIHBIX, TAK ¥ KOJUICKTUBHBIX ACHCTBHH

VYK-3.5 [Inanupyer KOMaHIHYIO padoOTy, pacipeeseT TOPYUSHHUs U JeJIeTHPYET MOTHOMOYHS WieHaM KoMaHIbl. OpraHu3yer
obcyxaeHue pa3HbIX Uaei 1 MHEHUI

OIIK-1. CriocoOeH CTaBUTh U pemIaTh HAyIHO-TEXHUUECKHE 3a/1a9H B chepe cBoei MpodhecCHOHANBHOM NeITeIbHOCTH U HOBBIX
MEXIUCUUIUIMHAPHBIX HATIPABJICHUH C UCIIOJIb30BAaHUEM €CTECTBEHHOHAYYHBIX U MATEMAaTHYECKUX MOJEIICH C Y4eTOM ITOCIIEIHHUX
JOCTIDKEHHH HayKH M TEXHHUKH

OIIK-1.1 YMeet chopMyarpoBaTh U periaTh HAYIHO-TEXHUIESCKHE 3a1a4l

OIIK-1.2 O1ieHrBaeT pUCKH B PEIICHUSX HAYYHO-TEXHUYECKUX 3a/1a4

B pe3sysbTaTe 0CBOCHMS AMCHUIIMHBI 00y4AIOLMIICH N0JIKEeH

3.1 (3HaTh:

3.1.1 | - OCHOBHBIE TIOHATHSI KATETOPHUHU KayecTBa ¢ GUIOCOPCKUX, COIUATBHBIX, TEXHHYECKHX, TPABOBBIX H SKOHOMHYECKUX
TTO3UIIHIA;

3.1.2 | - KmaccuguKannio mokasareyie KauyecTpa;

3.1.3 | - MeTOoABI KBATUMETPHH;

3.1.4 | - OCHOBHEBIE IOHATHUS B 00JIACTH aHAJIM3a M OLICHKU KOHKypeHTOCHOCO6HOCTI/I MIPEANPUATHSA,

3.1.5 | - noHATHUs, QYHKUUU U METOMBI YIIPABICHUS KAYECTBOM;

3.1.6 | - MexaHU3M yIPaBIIEHUS KAUECTBOM U €r0 COCTaBIISIOIINE 3JIEMEHTHI,

3.1.7 | - oCHOBHBIE 3TaIlbl YBONIOLHH YIPABIECHHUS KAU€CTBOM

3.1.8 | - ocHOBHBIE MOJIOKEHUSI MEXTyHapoaHbIX cTanaapToB MCO 9000 u 14000;




3.1.9 | - mpuHIMIBI ¥ KOHIENIINH BceoOIero yrnpasieHus kagectBoM (TQM);
3.1.10 | - oCHOBHEIE OTpacieBbIe CTAHAAPTHI B 00JIACTH MEHEKMCHTA KaueCTRa;
3.1.11 | - OCHOBHBIC HAaNIPABJICHUS JICITEIFHOCTH CITY)KOBI (OT/IeNIa) YIPaBICHUS Ka4eCTBOM Ha MPEANPUATHH;
3.1.12 | - oCHOBHBIE METO/IbI OLIEHKH PE3Y/IbTATHBHOCTH U 3(p(HEKTHBHOCTH CHCTEM MEHEDKMEHTA KaueCTBa,;
3.1.13 | - ocHOBHBIE HaIIPABJIECHUS TOCYAAPCTBEHHOM MOJUTHKU B 00J1aCTH o0ectieueHust 6e30MacHOCTH M KaueCTBa MPOAYKIIHMH;
3.1.14 | - npUHUIUIBI TEXHUYECKOTO PETYIUPOBAHUS;
3.1.15 | - 3aKOHOIATENBHO — IPABOBYIO 0a3y PEryIUPOBAHNS CTaHAAPTH3ALUH, CepTH(GUKaLuK, MeTpoiIoruu B PO
3.2 | YmeTh:
3.2.1 |- mpoBOOMTH OLIEHKY TEXHMYECKOTO YPOBHS M Ka4eCTBa MPOIYKIINY;
3.2.2 | - NpUMEHATh pa3IuYHbIE METOJOIOTUYECKHIE TTOAX0AbI K OILIEHKE KOHKYPEHTOCIIOCOOHOCTH TPEANPHUATHIHA;
3.2.3 | - npOBOIUTH aHAJIN3 COCTOSHUS YIIPABJICHUS KAUYECTBOM Ha MPEANPHUAITHH;
3.2.4 |- bopMyaHpOBaTh MOJUTHKY U LIS YIPABICHUS KAaU€CTBOM B OpTaHU3aINN;
3.2.5 | - npuMeHATh HMKI «JleMHHTa» B yIpaBIeHUH KaueCTBOM Ha IPEANIPUATUH;
3.2.6 | - omeHNBaTH BO3MOXKHOCTH NIPUMEHEHHS COBPEMEHHBIX MOJIETIEH yIpaBICHNS KaYeCTBOM B OpTaHH3aIHH;
3.2.7 | - BEIOMpaTh METOABI M HHCTPYMEHTHI JUIS INTAHUPOBAHHS KaYeCTBA B 3aBUCHMOCTH OT CHEIU(DHKI 00BEKTa;
3.2.8 | - aHanM3KUpOBaTh BO3MOXKHOCTH MPUMEHEHHS OTJEIbHBIX METOJOB YIIPAaBJIE€HH 3aTpaTaMH Ha KaueCTBO B OpraHHU3allH;
3.2.9 | - npuMeHATH MoJIoKeHNe 3aKOHA O 3allliTe IIPaB MOTpeduTenel, 3akoHa 0 TEXHUYECKOM PEryTUpOBaHUU Ha IMPAKTHKE;
3.2.10 | - popmynHupoBaTH LETH METPOJOTUIECKON CIY>KObI B OpraHU3aIiu
3.3 | UMeTh HaBBbIKM ¥ (MJ1H) ONBIT €SI TETbHOCTHU:
3.3.1 |- npuMeHeHHs METO/IOB YIpPaBJIEHHUS KaueCTBOM;
3.3.2 |- oueHKH KayecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOAYKIINH;
3.3.3 |- peamu3anuu anroputMa GOpMHPOBAHUSA CUCTEMbl MEHE)KMEHTA KaueCTBa Ha MPEANPUITUH;
3.3.4 |- npoueccHOro U GYHKIHOHAIBHOTO TIOJXO0I0B B YIPABICHUH KAUeCTBOM;
3.3.5|- co3maHMs CUCTEM YIpPaBJICHHUs KaUeCTBOM B OpPraHU3alUMY;
3.3.6 |- omenku pe3ynpTaTUBHOCTH U 3 dexkrnBHOCTH CMK;
3.3.7 |- BBIOOpA CXEM M TPOIEAYp MIPH MPOBEICHUH CePTUHHKAIINN;
3.3.8 | - mcronb30BaHMS 3aKOHONATENILHO — IIPABOBOH 0a3bl B 00IaCTH CO3AaHMs, PETHCTPALINH, IPABOBOM OXpaHBI 1
HCTIONT30BAaHMS TOBapHBIX 3HAKOB
4. CTPYKTYPA U COAEP)KAHUE JUCIUIIVIMHBI (MOAYJIS)
HaumeHoBaHue pa3/iesioB U TeM /BH] Cemectp / | HacoB | Komneren- | Jluteparypa | Uurte | llpak. | Ilpumeuanne
3aHATHA/ Kypc 107071 pakT. | moar.
Pa3nes 1. TeopeTnyeckune 0CHOBBI
ynpaBJeHHs] Ka4eCTBOM
KagecTBO 11 KOHKYPEHTOCIIOCOOHOCTE B 2 1 VK-2.1 VK- J1.1 0 0 Onpoc
YCIIOBUSIX PHIHOYHOM S5KOHOMUKH /JIex/ 2.2VK-2.3 JI1.2J12.1
VK-2.4 VK- 2.2
2.5 VK-2.6 2132
VYK-3.1 VK-
3.2VK-33
YK-3.4 VK-
3.5 OIIK-
1.1 OIIK-
1.2
KadecTBO ¥ KOHKYpPEHTOCIIOCOOHOCTD B 2 2 YK-2.1 VK- JI1.1 2 0 [ToaroroBka
YCIIOBUSIX PHIHOYHOM dKOHOMUKH /TTp/ 22VK-23 JI1.2J12.1 JIOKITAZ0B U
VYK-2.4 VK- 2.2 pedeparos.
2.5VK-2.6 0132
YK-3.1 VK-
3.2VK-33
VK-3.4 VK-
3.5 OIIK-
1.1 OIIK-
1.2




KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTD B
YCIIOBHSIX PBIHOYHOM KOHOMUKH /Cp/

VK-2.1 VK-
22VK-23
VYK-2.4 VK-
2.5VK-2.6
VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
3.5 OIIK-
1.1 OIIK-
1.2

J1.1
JI1.2J12.1
J2.2
2132

Omnpoc.
[ToarotoBka
JIOKITA/IOB H
pedeparos.

OpraHu3aOHHO-9KOHOMHUYECKHUE OCHOBBI
KBasTMeTpuH /Jlex/

YK-2.1 VK-
2.2VK-23
VK-2.4 VK-
2.5 VK-2.6
VYK-3.1 VK-
3.2VK-33
VK-3.4 VK-
3.5 OIIK-
1.1 OIIK-
1.2

JI1.1
JI1.2J12.1
2.2
21022

Ormpoc.
Tloaroroska
JOKIIAJIOB U
pedeparos.

OpraHu3aIOHHO-5KOHOMHYECKUE OCHOBEI
kBaymMerpun /I1p/

VK-2.1 VK-
2.2VK-2.3
VK-2.4 VK-
2.5 VK-2.6
VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
3.5 OIIK-
1.1 OIIK-
1.2

J1.1
JI1.2J12.1
2.2
0132

IloaroroBka
JIOKJIaJIOB B
pedeparos.

OpraHu3aiuoHHO-9KOHOMHYIECKUE OCHOBBI
kBasimmerpun /Cp/

VYK-2.1 VK-
22VK-23
YK-2.4 VK-
2.5VK-2.6
VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
3.5 OIIK-
1.1 OIIK-
1.2

J1.1
JI1.2J12.1
2.2
01092

Omnpoc.
IToaroroska
JIOKJIaI0OB H
pedeparos.

OcHoBsl MeTpoorun /Cp/

YK-2.1 VK-
2.2VK-2.3
VK-2.4 VK-
2.5VK-2.6
YK-3.1 VK-
3.2VK-33
VK-3.4 VK-
3.5 OIIK-
1.1 OIIK-
1.2

JI1.1
JI1.2712.1
J12.2
21022

Ormpoc.
TTonroroska
JOKIIAJIOB U
pedeparos.

Pa3nen 2. YnpaBiieHue KauecTBOM Ha
npeanpusiTHA

CucreMsl ynpasieHus kagectsoM /Cp/

YK-2.1 VK-
2.2VK-23
VK-2.4 VK-
2.5 VK-2.6
VK-3.1 VK-
3.2VK-33
VK-3.4 VK-
3.5 OIIK-
1.1 OIIK-
1.2

JI1.1
JI1.2J12.1
2.2
21022

Ormpoc.
Pemenne
3aJ1a4.
IToaroroBka
JIOKITIaJIOB




OpraHu3aiyst yrnpapicHUs] KAYECTBOM Ha
npeanpustau /Jex/

VK-2.1 VK-
22VK-23
VYK-2.4 VK-
2.5VK-2.6
VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
3.5 OIIK-
1.1 OIIK-
1.2

J1.1
JI1.2J12.1
J2.2
2132

Ompoc

OpraHusaliys yrpaBieHHs Ka4eCTBOM Ha
npennpustun /Cp/

YK-2.1 VK-
2.2VK-23
VK-2.4 VK-
2.5 VK-2.6
VYK-3.1 VK-
3.2VK-33
VK-3.4 VK-
3.5 OIIK-
1.1 OIIK-
1.2

JI1.1
JI1.2J12.1
2.2
21022

Ormpoc.
Pemenne
3aJ1a4.
IToaroroBka
JIOKJIaI0B.

WHCTpYMEHTBI M TEXHOJIOTUH YITPABICHHS
kadectBoM /Cp/

VK-2.1 VK-
2.2VK-2.3
VK-2.4 VK-
2.5 VK-2.6
VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
3.5 OIIK-
1.1 OIIK-
1.2

J1.1
JI1.2J12.1
2.2
0132

Ormpoc.
Pemenue
3a7ad4.
IToaroroBka
JIOKJIAJI0B.

MexIyHapoAHbIC U HAIIMOHAJIBHBIC TPEMHU
B obmactu kauectBa /Cp/

VYK-2.1 VK-
22VK-23
YK-2.4 VK-
2.5VK-2.6
VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
3.5 OIIK-
1.1 OIIK-
1.2

J1.1
JI1.2J12.1
2.2
01092

Omnpoc.
Pemenue
3aJ1ad.
ITonroroska
JIOKIaI0B.

CranmapTu3anus B 00eCTiedeHUH Ka4ecTBa U
KOHKypeHTOCcTocoOoHoctu /Jlex/

YK-2.1 VK-
2.2VK-2.3
VK-2.4 VK-
2.5VK-2.6
YK-3.1 VK-
3.2VK-33
VK-3.4 VK-
3.5 OIIK-
1.1 OIIK-
1.2

JI1.1
JI1.2712.1
J12.2
21022

Pemenue
3a/ad4.
IToaroroBka
JIOKJIaJIOB.

Crangaptusanus B 00ecedeHHN Ka4ecTBa 1
KOHKypeHToctocooroctH /I1p/

VK-2.1 VK-
2.2VK-2.3
VK-2.4 VK-
2.5 VK-2.6
VK-3.1 VK-
3.2VK-33
VK-3.4 VK-
3.5 OIIK-
1.1 OIIK-
1.2

J1.1
JI1.2J12.1
2.2
0132

Ompoc.
Pemenue
3a7ad4.
IToaroroBka
JIOKJIaJI0B.




CrangapTu3aiys B 00eCIIeueHUH KauecTBa U 2 10 | YK-2.1 VK- J1.1
KOHKypeHTocmnocoonoctu /Cp/ 2.2 VK-2.3 JI1.2J12.1
VK-2.4 VK- 2.2
2.5 VK-2.6
VK-3.1 VK-
3.2 VK-33
VYK-3.4 VK-
3.5 OIIK-
1.1 OIIK-
1.2

Omnpoc.
Pemenue
3aJ1ad.
ITonroroska
JIOKJIaI0B.

Ceprudukanys CHCTEM MEHEIKMEHTA 2 2 YK-2.1 VK- JI1.1
kauectBa /JIex/ 2.2 VK-2.3 JI1.2712.1
VYK-2.4 VK- 2.2
2.5 VK-2.6
YK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
3.5 OIIK-
1.1 OIIK-
1.2

CepTuduKanys CHCTEM MEHEIKMEHTA 2 2 YK-2.1 VK- JIT.1
kadectBa /I1p/ 2.2 VK-2.3 JI1.2J12.1
YK-2.4 VK- 2.2
2.5 VK-2.6
YK-3.1 VK-
3.2VK-33
YK-3.4 VK-
3.5 OIIK-
1.1 OIIK-
1.2

Pabora B
MaJIbIX TpyIax

Ceprudukanus cCuCTEM MEHEIKMEHTA 2 46 YK-2.1 VK- JI1.1
kadectBa /Cp/ 2.2 VK-2.3 JI1.2J12.1
VYK-2.4 VK- J2.2
2.5 VK-2.6
VK-3.1 VK-
3.2 VK-33
VK-3.4 VK-
3.5 OIIK-
1.1 OIIK-
1.2

Omnpoc.
Pemenue
3aJ1ad.
ITonroroska
JIOKIaI0B.

Pa3nen 3. IloaroroBka, caauya 3a4era ¢
OLIEHKOM

IToxroroBka, cimaya 3auera ¢ 2 0 VK-2.1 VK- JI1.1
oneHkoit /3auétCO/ 2.2VK-23 JI1.2J12.1
VK-2.4 VK- J12.2
2.5VK-2.6 21092
VK-3.1 VK-
3.2 VK-3.3
VK-3.4 VK-
3.5 OIIK-
1.1 OIIK-
1.2

5. ®OHJI OHEHOYHBIX CPEJACTB

5.1. lIpumepHbIii NepeyeHb BONPOCOB K 3a4eTy

. IloHsTHE KaTErOpUU KauecTBa

. KauecTBo Kak cocTaBISIOMIUI 2IEMEHT KOHKYPEHTOCIIOCOOHOCTH
. KBammerpus (mmoHsTHE, BUABL, OOBEKTHI)

. Iloka3areny kadecTBa M UX KIaCCH(PUKALINSI

. MeToipl U cpeAcTBa KBaIUMETPUU

. O1ieHKa KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMU

. OieHKa KOHKYPEHTOCIIOCOOHOCTH TIPEIIIPHATHS

. OneHKa KOHKYPEHTOCIIOCOOHOCTH CTPAHBI

. YIIpaBjieHHe KaueCTBOM: TOHATHE, (PYHKIUHU U METOJIbI

. CHCTeMHBI ITOIX0/T K YIIPABICHHUIO KAYECTBOM
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3. CTparermueckoe U TAKTHYECKOE YIPABJICHUE Kaue€CTBOM HA MPEANPUATHN

4. DBOJIIOIUS YIIPABJICHUS KAYECTBOM

5. 3apyOeKXHBIE MOJIEITIH YIIPABICHHS Ka4eCTBOM

6. HanyoHanpHble KOHLENIUY YIIPABICHUS KAY€CTBOM

7. CucreMbl MEHEIKMEHTA KauecTBa Ha OCHOBE MeXIyHapoIHbIX cTangapToB CO cepun 9000

8. Cucrema 3K0JIOTHYECKOT0 MEHE/PKMEHTA Ha OCHOBE MekayHapoaHbix ctannaptoB UCO cepun 14000
9. OTpacneBble CUCTEMBI MEHEIKMEHTA KaueCTBa

10. CranmapTel obecriedeHus 370POBbs, 0€30MaCHOCTH U COIHATBHON OTBETCTBEHHOCTH

11. MHTErprpOBaHHbIE CUCTEMbI MEHE)KMEHTA

12. Konnenmus BceoOmiero ynpasieHus kagectsoM (TQM)

13. MexxayHapoaHbIe M HAallHOHANBHBIC IPEMHUHU B 00JIACTH KayecTBa

14. UHCTpYMEHTHI M TEXHOJIOTUH YIIPABICHUS Kaue€CTBOM

15. ®opmupoBaHHE CUCTEMBI MEHEKMEHTA KAUECTBA Ha MPEANPUATUI

16. Opranuzanus 1 QyHKIHNOHUPOBAHHUE CITY)KOBI KadecTBa Ha TIPEATIPHITHN

17. Opraau3arys TEXHHYECKOT0 KOHTPOJIS IPOLYKIIUH Ha MPEIPUSITUI

18. Aynut cucteMbl MEHEI)KMEHTA KauecTBa Ha MPEANPUSTUI

19. ®uHaHCOBBIE aCTEKTHI YITPABIIEHUS KAU€CTBOM B MexayHapoaHbix ctanaaprax UCO cepuu 9000
20. DKOHOMUYECKUI MEXAHU3M YIIPaBJICHUS 3aTPaTaMU B CUCTEME MEHEIKMEHTA KaueCTBa IPEANPHUITUS
21 OueHka pe3yabTaTUBHOCTH U () (PEKTUBHOCTH CUCTEMBI MEHEKMEHTA KaueCTBa MPEANPHUATHUS
22. 3aKOHO/ATENBHO — IIPABOBOE M HOPMATHBHOE 00ecreueHe 0e301acCHOCTH KayecTBa

23. 3amura 1pas noTpeOuTeneH

24. TloHsATHE U IPUHIIUIIB TEXHHYECKOTO PEryTHPOBaHHS

25. T'ocynapcTBeHHBIH KOHTPOJIb (HaA30p) 3@ COOMIONCHUEM TPEOOBaHUH TEXHUYECKUX PErJIaMEHTOB
26. [lonsTre, 1eny, MIPUHINIE! X QYHKINH CTaHAAPTH3AINT

27. HanmoHanbpHas cucrema cranfaptusanuu Poccuiickoit @enepanuu

28. MexxayHapoaHas M perHoHalbHas CTaHIapTU3aLHs

29. IloaTBep:KaeHE COOTBETCTBU LENel U IPUHIUIIOB

30. ®opmupoBaHUE MTOATBEPKICHNS COOTBETCTBHS (I0OpOBONIEHAS M 00s13aTEIbHA)

31. AKKpenuTaIs OPTaHOB IO CePTUGHKAIINY U HCIBITATEIBHBIX Ta00paTopuit

32. Cepruduranys CUCTEM MEHEIKMEHTA Ka4eCcTBa 1 SKOJIOTHYECKast CepTHHHUKaLUS

33. Ceprudukaryst Ha MEKIyHAPOAHOM H PETHOHAIBHOM yPOBHSX

34. TlonsiTre METPOJIOTUH

35. Bunasl u cpeacTBa U3MEpPEHUit

36. 'ocynapcTBeHHOE yIpaBIiIeHHE JEATEILHOCTBIO O 00ECIIEUEHHIO EMHCTBA H3MEPEHUI

37. HematepuaspHbIe pecypchl B 00ecriedeHuH KOHKYPEHTOCIIOCOOHOCTH MIPEAPUATHS

38. ToBapHBIE 3HAKU B 00ECIIEYCHNH KaUeCTBa U KOHKYPEHTOCIIOCOOHOCTH TOBapOB

39. OneHKa CTOUMOCTH TOPTOBBIX MapoK

40. IToHsTHE IITPUXOBOIO KOJUPOBAHUS

41. Cucremsl IITPUXOBOTO KOJUPOBAHUS

42. Buibl MapKUpOBKH TOBApOB

5.2. IlpuMepHblii NepevYeHb BOMPOCOB K IK3aMeHYy

He npenycmotpeno YII.

5.3. TeMaTHKa KypCcOBBIX padoT (KypPCOBBIX NPOEKTOB)

He npexycmotpeno YIL

5.4. DoH OLIEHOYHBIX CpeacTB AJisl IPOBEICHUS TEKYLIE€ro KOHTPOJIs

Tembl 10KIag0B

. Kareropun xavectBa B Tpynax Apucrorens «Meraduznka»

. Kareropun xauectBa ¢ Touku 3peHus ¢punocopun

. KaTeropuu xauectBa ¢ TOUKM 3pEHUS COLMATIBHBIX B3ITISIOB

. KaTeropuu xauectBa ¢ HH)XEHEPHOH U TEXHUYECKON MO3UIINH

. Kareropun xagecTBa ¢ TOUKH 3peHHS IIpaBa

. KaTeropuu xauecrBa ¢ 3JKOHOMUYECKO TOYKU 3pEHUS

. [IpeameTHast hopMa KOHKYpEHLIH

. ©yHKIMOHATBHAS OpMa KOHKYPESHIUN

. lleHOBast KOHKYpEHLUS

10.HenieHoBast KOHKYpEHIIHSI

11. IlpunenpHOE KauecTBO

12. KoHKypeHTOCIIOCOOHOCTh MPETOKEHHS TOBapa

13. @akTOpBI KOHKYPEHTOCIOCOOHOCTH MPEINPHATHS

14. KoHKypeHTOCIOCOOHOCTh OTpacin

15. KoHKypeHTOCTIOCOOHOCTh pErHOHA

16. HanmonansHas ¥ MeXIyHapOAHAs! KOHKYPEHTOCIIOCOOHOCTh CTPaHbI
17. Buasl KBanTUMETpUU

18. Mertoab! onpeaeneHus YUCAEHHBIX 3HaYeHUH ONpeeIeHus KauecTBa MPpOAYKLIHH
19. [Muxmorpamma (TayTHHA Ka4eCTBa) YPOBHS KauecTBa M3ICITAN
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20. benumapkunr

21. OneHKa KOHKYPEHTOCIIOCOOHOCTH CTpaH 3kcrepramMu BeemupHoro skonomudeckoro ¢popyma (World Economic Forum — WEF)
22. I'mobansHEIH HHIEKC KOHKypeHTocrocobHocTH GCI

23. Opranu3zanroHHbIe (aIMUHUCTPATHBHEIE) METO/IBI YIPABICHHS KAYECTBOM Ha TPEATIPHATHI
24. CouuanbsHO - ICUXOJIOTHUECKUE METO b YIIPABICHUS KaUECTBOM Ha NMPeIIpUsSTHH
25. TeXHUKO - TEXHOJIOTNYECKHE METO/IbI YIPABIECHUS KAUECTBOM Ha NPEANPUITUI
26. DKOHOMUYECKHE METO/IbI YIIPABIICHUS KAUE€CTBOM Ha IPEAIPUATUI

27. CnenpanpHble TOACUCTEMBI YIIPABICHHS Kaue€CTBOM

28. ObecneynBaroye NOACUCTEMBI YIPABIECHHUS KAUECTBOM

29. Dransl pa3BUTHS MEHEDKMEHTA KauecTBa

30. UnTerpupoBaHHble CUCTEMbl MEHEKMEHTA KauecTBa

31. HaimoHanbHble KOHIETIUH YIPABICHHUS KAUeCTBOM

32. Cucrema 6€301aCHOTO U3rOTOBJICHUS npoaykiuu BUTT

33. Cucrema 6e3omacHoro nedekraoro tpyna (CBT)

34. EBpomnelickast opraHusanus mo kauectsy EOQ

35. Mogenb cucTeMbl MEHEPKMEHTA KauecTBa, OCHOBaHHAsl Ha MPOLIECCHOM IOX0/1€
36. Cucrema SKOJIOTHYECKOTO MEHEKMEHTa

37. OtpacneBble CTaHAAPTHI MEHEKMEHTA KaueCTBa

38. CucreMa conManbHOTO U ATHYECKOTO MEHEIKMEHTA

39. Konuerust BceoOiero ynpasieHus kauectBoMm (TQM)

40. HanimoHaspHBIE IPEMUH B 00JIACTH KauecTBa

41. Meton nuarpammsl ['anTta

42. Texunonorust pa3sepThiBanust GyHKnu kadectBa (QFD)

43. FMEA — ananu3

44. Yrpasnenue oTHommeHusAMH ¢ norpedutensmu (CRM)

45. Konnemnuus «Ilects curm»

46. JloxyMEHTUpOBaHUE CUCTEMbl MEHEPKMEHTA KauecTBa Ha IPEAIIPUATUI

47. Meroauueckuil ayaur

48. Onenka pesynbraTuBHOCTH U ddpdexruHocTH CMK Ha ocHoBe BSC

ITpumepHsbIe TEMBI 3cce

I. KavecTBO GaHKOBCKUX YCHYr: MpoOJIeMbl U ONTHMU3ALIUS

2. Cranzpaptuzanus B cepe TYpPUCTCKO-3KCKYPCHOHHOTO OOCITy)KUBAaHHS

3. VIHHOBaMM M CHCTEMa CTaHAAPTH3aIWH (PUHAHCOBBIX YCIYI: COBPEMEHHBIC ACTICKTHI

4. Vyacrue Poccun B MEXIyHApOIAHOH CTaHAAPTH3ALUU

5. Vcrionp30BaHME SKCIEPTHOTO METOJa B OLEHKE KauecTBA CEPBUCHBIX YCIYr COBPEMEHHOI FOCTMHMYHOW MHIYCTpHM (Ha
IpuUMepe TOCTHHHYIHOTO On3Heca MOCKBEI)

6. Touxu 3peHns W MPHYHHBI TOMYIIPHOCTH OCHIMapKUHTA

7. Pa3Butue cucremsl ynpaBiieHHs KauyecTBOM OAaHKOBCKHMX YCIIYT

8. CrangapTu3anus OaHKOBCKHUX YCITYT

9.  Oxapakrepu3yiTe MO3HITHIO 110 ITpodieMaM KadecTBa u dxojoruu ['enepansHoro aupexropa « MKES Poccum»Jlernapt
Hansrpen

10. Oxapaxrepusyiite PenepanbHblii GOHI CTAHIAPTOB

11. BbIroas! OT y4acTUsl B MEXIYHAPOIHON CTaHAAPTH3ALUU

12. OcoOeHHOCTH perrcTpalii TOBAPHBIX 3HAKOB 33 PyOEKOM

Tematuka pepepaTtor

. Mogens «npunensHoro kadectBay Hopuaxu Kano (SImonus)
. Oneir CIIA B o6iactu opranusanuu beHumapkuHra

. Mogens Tpex cranuii sxoHOMH4Yeckoro pocra M. Iloptepa

. llexoBoii koHTpoab KayecTBa ®. Teitnopa

. Konneniust TQC

. Kornenmmus CWQC

. Mexxnynaponusiii cranaapt (MC UCO cepun 9000)

. Mexxaynapoausiii crangapt (MC MCO cepuu 14000).

. BceoOiee yripaBnenue xkauectsom (TQM)

10. Hwuxn Jemunra (PDCA)

11. Cnupans xypana

12. Iuarpammsl McukaBbl

13. Meroponorus Taryru

14. IIporpamma ZD @. Kpocobu

15. Mopens A. ®eiirenbayma

16. Mopaenbs Orrunrepa — CUTTHHTA

17. MC 1CO 9000:2005

18. Crangapt TL 9000 «Bricokoe KauecTBO I MOCTABIIUKOB B O0JIACTH TETIEKOMMYHHUKALI I
19. Mexxaynapoanslii crangapt MCO 13485:2003
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20. Crangapt IWA 4:2009
21. Crangaptet GMP
22. Cucrema HACCP
23. Crargaptsr UCO 22000
24. Crangapt UCO 16949
25. Crangapt OHSAS 18001-99
26. Crangapt SA 8000:2001
27. Crangapt UCO 26000:2010 «PyKkoBOACTBO MO COIUATBEHON OTBETCTBEHHOCTHY
28. EBpomneiickuii (ponp yrnpasiaenus kadectBoM (EFQM)
29. Ilpemus JIemunra (DAP)
30. IIpemust ConpyxectBa HezaBucumbix I'ocymapers (CHID)
31. Hamonansnas npemusi CIIA no xagectBy umenu M. bonapumxa
32. CALST - texHOJNOTHU
33. Iuarpamma [laperto
34. TIpuuuHHO — CIeACTBEHHAst Aruarpamma VchKaBbl
35. KontpossHas kapra lyxapra
36. 3aKOHOAATENILHO — ITPABOBOE o0ecIieueHre kadecTsa B PD
37. Cucrema RAPEX B cTpanax EC
38. JIBikeHME B 3aLUTY IPaB MOTPEOUTENEH «KOHCIOMEPU3M
39. HanmonanwHas cucrema crangapruzanuu PO
6. YA EBHO-METOJANYECKOE 1 TH®OPMAIIMOHHOE OBECIHHEYEHUE JUCIHUIIJINHBI (MOIYJIST)
6.1. Pexomenayemas Jqureparypa
6.1.1. OcHoBHas JIUTEpPATYypa
ABTOpBI, COCTaBUTENHN 3arnaBue WznarensctBo, ron | Komnu-Bo
JI1.1 | I'ponzenckuii C. f. YnpaieHue KauecTBOM: YUeOHUK M.: Ilpocnekr, DINEKTPOH
2017 HBII
pecype
JI1.2 |IIsixoB C. 1., IIbix0B | YIpaBieHUE KaueCTBOM Yenabuuck: OnexkTpoH
C. 1., IToznasikoBa XK. IOVTY, 2021 HBIA
C. pecypc
6.1.2. JlonosiHuTEIBHAS JIUTEPATypPa
ABTOpBI, COCTaBUTENN 3arnaBue UznarensctBo, ron | Komny-Bo
JI2.1 |Mwupono M. T. VYrpasieHue kKauecTBOM: ydeOHOe mocooue M.: [Ipocnekr, 0
2007
JI2.2 | Apuctos O. B. YrpaBieHne Ka4eCTBOM: Y4eOHUK M.: UHOPA-M, 2
2011

6.2. Ilepeuenn pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHMKALMOHHOM ceTu "UnTepHeT"

D1 | PenepanbHas cnyx0a rocyJapCTBEHHONW CTaTUCTUKH

32 | Poccuiickuii >xypHalI MEHEIKMEHTa

6.3.1 IlepeyeHb MPOrpaMMHOro odecnedeHust

6.3.1.1 | SuperNovaReaderMagnifier

6.3.1.2 | OC Windows XP

6.3.1.3

1C: Ilpennpustre 8. Cenbckoe X03sicTBO. KOMIUTIEKT 17151 00ydeHHUS B BRICIIUX U CPEIHUX Y 3.

6.3.1.4 | Project 2016

6.3.1.5 | Office 2007 Suites

6.3.1.6 | 7-Zip

6.3.1.7 | MozillaThinderbird

6.3.1.8 | OC Windows 7

6.3.1.9 | OC Windows Vista

6.3.1.1 | OfficeStandard 2013

6.3.1.1 | DnexkrpoHHBIH epuoArYecKuii cipaBoyHUK «Cuctema ["'apanT

6.3.1.1 | CnpaBouHas npasosas cuctema Koncynprantllnroc

6.3.2 TlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

JIOKAJIbHOM CETU aKaJIeMUN

DrekTpoHHbIH iepuoanueckuii cnpaBouHuk «Cucrema TAPAHT». [TomHOTEKCTOBEIHM, 00HOBIsIeMBIit. JlocTyn 1Mo




6.3.2.2 | OnexrponHas cucrema «['ocuHanchy. [ToIHOTEKCTOBASI ANIEKTPOHHAS CUCTEMA, TOCTOSTHHO TMOTIOTHAEMAsL.
VHnuBHIyanbHBINA HEOrpaHHUYCHHBIH JOCTYN Yepe3 (pUKCHpOoBaHHBIN BHemHUH [P anpec akagemun u3 j1r000# TOUKH, B
KOTOpO#t nMeeTcs moctym k cetn iHTepHeT. http://www.gosfinansy.ru/

6.3.2.3

6.3.2.4 | Dnexrponnas 6uénuoreunas cucrema « 95C FOPAUT www.biblio-online.ruy. IToMHOTEKCTOBAs HTEKTPOHHAs
Oubnuoreka. IHIMBHTyaIbHBIM HEOTpaHUYEHHBII H0oCTyN Yepe3 GUKCHpoBaHHBIN BHeHU [P anpec akagemun
HEOTPaHMYEHHOMY KOJIMIECTBY ITOJI30BaTeNeH U3 1000 TOUKH, B KOTOPOI HMeeTcs TOCTYI K ceTn MHTepHeT.
https://www.biblio-online.ru/

6.3.2.5 | OnexrponHas 6nbnmoTeyHas cucreMa u3naTenbeTsa «Jlanby. [TomHOTEKCTOBAS MIEKTPOHHAS OHOIHOTEKA.
WnavBuayaapHbBIN HEOTpaHUYEHHBIN TOCTYN Yyepe3 PUKCHpOBaHHBINA BHeUTHUH [P agpec akaneMun HeorpaHH4eHHOMY
KOJIMYECTBY TOJIb30BATENEH 13 JIF000# TOYKH, B KOTOPOW MMeeTCst 1oCTym K ceth MHTepHeT.http://e.lanbook.com

7. MATEPUAJIBHO-TEXHMYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JIS)

Aynuropust Bun pabdot Hasunauenune OcHAaIEHHOCTD
YuebHast ayauTopust Cron npenogasatens (1 wrt.), ctonsl (30 wT.), crynss (60 wrT.), cTyn
npenoxasatens (1 mr.), nocka aynutopHas (1 mr.), pubyna (1 mwrT.),
35a Jlex JIEMOHCTpAIMOHHOE 000pynoBaHue (Oenas JakoBasi MAarHUTHO-

MapkepHas gocka (1 mr.), mpoekrop Toshiba (1 mT.) n yae6no-
HarJIsJHbIE TOCOOUS

VY4eOHas aymuTOpHs CCron npenonasarens (1 mT.), mapra 3-xmectHasi co ckameiikoit (10
mT.), CTyAbst (5 wr.), cryn npenogasatens (1 wr.), gocka (1 mrT.),

51a IIp TpubyHa (1 mwT.), NeMoHCTpanroHHOe 000pynoBaHue (DKpaH ¢
anekrpornpuBoaoM Electric Screen (1 mit.), mpoekrop Toshiba (1 mrT.),
HOYTOYK Acer Asp T2370 (1 mmit.)) 1 y4eOHO-HATJISTHBIC TIOCOOHS

IMomemienne s JleMOHCTpaIoHHas TeXHUKA (MHTepakTUBHAS ocka Hitachi
camocTosTensbHON paboTsl | Starboard FX-63 D (1 mrt.), HoyrOyk Acer Asp T2370 (1 mwir.),
npoekrop Toshiba (1 mirt.)), cTon momupoBaHHkI (3 WIT.), CTOX
236 CP yaeHudeckui (7 mrt.), cToa kommbiorepHbii (11 mr.), ety (20 mrT.),
CTYJIBS, KOMIIBIOTEPHAs TEXHUKA C BO3MOYKHOCTBIO ITOKITIOYEHHS K
cetu "MHTepHeT" M 0OecedeHneM JOCTYIA B SIEKTPOHHYIO
nHbOPMAIIMOHHO-00pa3oBaTeNnbHyIo cpeny opranuzanuu (10 mT.)

[Momermenue s KommblorepHast TEXHHKa ¢ BO3MOXHOCTBIO ITOJIKIIOUCHUS K CETH
caMoCToATeNbHOM paboThl | "MHTepHeT" U 0OecreyeHHeM JIOCTYIIa B IICKTPOHHYIO
UH()OPMAIIMOHHO-00pa30BaTEIbHYIO CPeay Opranu3anuu(19 mr.),
ctodbl (17 1IT.), KOMIBEOTEPHBII CTOJI 6-U MECTHBIH (3 IIT.), CTYbS
yaerngeckue (34 mwr.), cTymnbs /M (18 mT.), crerumaxu ¢
nuTepaTypoii, Bugeoysemmautens Optelec Wide Screen (1 mt.)

123 CP

8. METOMYECKHE YKA3AHUSA /UL OBYYAIOIIIUXCS 11O OCBOEHHUIO JUCHUIIJIMHBI (MOZLY JIS)

Meroauka W3ydeHHS Kypca MpeaycMaTpUBaeT Hapsay C JIKIUSAMA U TIPAKTHICCKAMHE 3aHATHSIMH, OPTaHU3AIHIO
CaMOCTOSTEIBbHOI paboThI CTYJIEHTOB, TPOBE/ICHUE KOHCYIBTAUH, PYKOBOJICTBO JIOK/Ia/IaMHU CTY/ACHTOB ISl BBICTYIUICHUS Ha
Hay4HO-TIPAaKTHYECKUX KOH(EPEHIUSAX, OCYIIECTBICHUE TEKYILET0, IIPOMEXYTOYHOTO (OPM KOHTPOJIS.

Cucrema 3HaHUH N0 AuCIUITIHHE «Bceeobmiee ypaBiieHrne kauecTBOM» (GOPMHUPYETCS B XOJI€ ayJUTOPHBIX W BHEAYTUTOPHBIX
(camocTosTENBHBIX) 3aHATHH. McIIOnB3ys IEKIIMOHHBIA MaTepHal, yIeOHUKHE U yIeOHbIE TOCOOHS, JOMOTHUTEIBHYIO INTEPATYPY,
HPOSIBIISISL TBOPUECKHI MOAXO0/, CTYACHT FOTOBUTCS K IIPAKTHYECKUM 3aHATUSM, paCCMaTpUBas UX KaK IOMOJIHEHHE, YIITyOIeHHe,
CHCTEMAaTH3alNI0 CBOUX TEOPETHUECKUX 3HAHHUI.

Jn1s 0CBOCHUS TUCIIMIUTHHEI CTYAEHTaMH HEOOX0ANMO:

1. TToceraTh JIEKIMH, Ha KOTOPBIX B CXKATOM M CHCTEMHOM BH/JIC M3J1aratoTcsi OCHOBBI JUCLUUIUIMHBL: AAIOTCS ONPEEICHUs
HOHSATHH, 32KOHOB, KOTOPBIE JOJDKHBI 3HATh CTyACHTHI. CTYAEHTY BayKHO IIOHATb, YTO JIEKLHS €CTh CBOC0Opa3Hast TBOpUECKas
(opma camocTosTeNEHON paboTel. Hamo meITaThes CTaTh aKTHBHBIM COYJaCTHHKOM JICKITHH: TyMaTh, CPAaBHUBATh U3BECTHOE C
BHOBb I10JTy9a€MBIMH 3HAHUSMH, BOHTHU B JOTUKY H3JI0KEHHSI MaTepHaja JIEKTOPOM, CIICIUTH 3a XOJO0M €ro MBICIEH, 3a eTo
apryMeHTalueil, HAXOJUTh B HEH KaxKylluecs: BaM ci1abocTi. Bo BpeMst JIeKIMM MOXHO 3a]1aTh JEKTOPY BOIIPOC, JKENATEIbHO B
MHUCBMEHHOH (opMme, YTOOBI He MEIIaTh ¥ He HapyIIaTh JIOTUKU NTPpOBeAeHUsI tekiuu. Clryas JISKIUIo, clieqyeT 3a(uKCHpoBaTh
OCHOBHBIE UJIEH, ITOJIOKEHHS, 0000IIEH S, BBIBOIBL. PaboTa Haj 3aIMChIO JISKIINHY 3aBepIiiaeTcs foMa. Ha cBexyro roioBy (moka
elre JIEKIUs B IaMsTH) HaJI0 YTOYHHUTB TO, YTO 3aIMCaHO, 000TaTUTh 3aIliCh TEM, YTO HE yAAIOCh 3a()MKCUPOBATh B XOJI€ JICKIIHH,
3anMcaTh B BUAE BOIIPOCOB TO, YTO HAJIO MPOSICHUTb, 10 KOHIA HOHATh. BaXXHO COOTHECTH MaTepHal JIEKIUU ¢ TeMOH y4eOHO
MpOTpaMMBI M YCTAaHOBHUTH, KAaKHE €€ BOITPOCHI HAIIUTH OCBEIICHHE B IIPOCIYIIAHHON JISKITHH. Torja mojae3Ho o0pamaTses U K
yaeOHuKy. Jlekuns u yueOHUK HE 3aMEHSIOT, a JOTIOIHSIOT APYT APYTa.

2. TlocermaTh MPaKTUYECKUE 3aHATHS, K KOTOPBIM CJIyeT TOTOBUTBCS M aKTHBHO Ha HUX paboTaTh. 3a/laHue K IPAKTHYECKOMY
3aHSTHIO BBIIACT NIPEMo1aBaTeNb. 3alaHne BKIIOYaeT B ce0sl OCHOBHBIE BOIIPOCHI, 3a/1a4H, TECTHI U pedepaTsl st
CaMOCTOSATETBHON pabOTHI, INTEpaTypy. [IpakTudeckne 3aHATHSA HAUMHAIOTCS C BCTYUTEIBHOTO CIIOBA MPEIoAaBaTes, B KOTOPOM
Ha3bIBAIOTCS LieNb, 3aJa41 M BOIIPOCHI 3aHATHS. B mpolecce npoBeaeHns 3aHsTHI MTPEeroiaBaTeb 3aJaeT OCHOBHBIE U
JIOTIOJTHUTENBHBIE BOIIPOCHI, OpraHu3yeT X oOcyxneHne. Ha mpakrniecknx 3aHATHAX PELIAOTCs 3aJa4ul, pa3OupaloTcs TECTOBBIC
3aJjaHus 1 3a/IaHKs, BEIJAHHBIE IS CAMOCTOSITENTEHOM PaOOTHI, 3aCIyIINBAIOTCS pedepaTuBHEIC BRICTYIUICHUS. CTYIEHTEHI,




HPOITYCTUBIIKE 3aHATHE, WIN HE ITOrOTOBUBIINECS K HEMY, IPUITIAIIAIOTCSA HAa KOHCYIBTAIHIO K penogasatento. [Ipakrudeckoe
3aHATHE 3aKaHYMBAETCS M0JIBEICHUEM UTOTOB: BEIBOAAMH MO TEME U BBICTABIEHHEM OIICHOK.

3. CucTeMaTH9eCcKd 3aHUMAThCS CaMOCTOSTENBbHON paboToi , KOTOpas BKIIOYACT B ceOs M3ydeHIe HOPMATHBHBIX TOKyMEHTOB,
MaTepranoB yueOHHKOB M CTaTeH M3 HAYIHOM JINTEPATypHl, PEIICHNE 3aa4, HaMCaHUe AOKIa 0B, pedhepaToB, scce. 3aganus st
CaMOCTOSATEIbHON PaOOTHI BBIIAIOTCS MPENOaBaTeIeM.

4. ITon pyKOBOACTBOM IIPEIOIaBATENS 3aHUMATHCS HAyIHO-HUCCIIEJOBATENBCKOH pabOTOH, 4TO IpeIoIaraeT BHICTYIUICHUSI C
JIOKJIaIaMH Ha HaAyIHO-IIPAKTHIECKUX KOH(EPEHIINAX W ITyOJIMKAIHIO TE3UCOB M CTATEH 110 UX Pe3yIbTaTaM.

5. Ipy BO3HUKAIOLIUX 3aTPYIHEHUSX IPU OCBOSCHUH JHUCIUILINHEI «BceobIiee yrpaBieHre KaueCTBOMY, Ul HEYCIEBAOIIIX
CTYAEHTOB U CTYJEHTOB, HE MOCEUIAIOIIX 3aHATHS, IPOBOJATCS eXKEHEAEIbHbIE KOHCYIbTALUH, Ha KOTOPbIE IPUTTIAIIAIOTCS
HEYCIIEBAOIINE CTY/ICHTHI, a TAKKE CTYACHTHI, NCIIBITHIBAOIINE TIOTPEOHOCTH B TOMOIIH IIPETIOIaBATENS IPH H3YIEHIH
JUCIUILIAHBL.

Ipu u3ydennn nucounanHsl «BceoOree ynpapiaeHne KadeCTBOM» CIIEILyeT YCBOUTD:

- OTalbl CTAHOBIICHUS U Pa3BUTHUS MEHEI)KMEHTA Ka4eCTBa;

- B3aMMOCBSI3b KATETOPHII Ka4eCTBO M KOHKYPEHTOCIIOCOOHOCTH MPEATIPUATHS;

- OTE€UECTBCHHBIN U 3apYOEKHBIN OMBIT YIPABICHUS KAUeCTBOM,;

- CyTb Ka4yecTBa Kak (GUI0CO(CKOii, MparMaTHYecKOl U COLMAIBEHO — SKOHOMHYECKOH KaTeropuH;

- B3aMMOCBSI3b BCEOOIIET0 YIIpaBICHHUS Ka4eCTBOM C JPYTHMH YIPaBICHYSCKUMH AUCIATUTHHAMI;

- 9TaIBI «TIETJIN Ka4eCTBaY;

- B3aUMOCBSI3b KaTETOPUIl KaUeCTBO U Ha/IeKHOCTh, KAUECTBO, CTOUMOCTb, [IEHHOCTH;

- YTH KOHKYPEHTHOI1 60pbOBI TPOU3BOANTENEH 32 MOTPEOUTENEH;

- OKa3aTeNH! KaueCTBa MPOIyKIUH.

TpebGoBaHUs, IpeIbABIAEMbIE K BBIIOIHEHUIO KOHTPOIBHBIX 3aaHui. [Ipu BBINOIHEHNH KOHTPOIBHBIX 3alaHUN CIeIyeT:

1. ITosryduThb 4ETKUH OTBET Ha BCE BOIPOCHI, COAEPIKALIIECS B KOHTPOJIBHOM 3aJJaHUH.

2. MakcuMaIbHO YETKO M3JI0KUTH CIIOCO0 BBITOJIHEHHUS KOHTPOIBHOTO 3aIaHHs.

3. Ocopmuts 3a7aHNE B COOTBETCTBUH C IIPEABIBICHHBIMH TPEOOBAHUAMI.

4. ITo BO3MOXHOCTH, OCYILIECTBUTH POBEPKY MOTYIEHHBIX PE3yIbTaTOB.

ITo cormacoBaHUIO € MPEIojaBaTeNeM HiIH 110 €r0 3aJaHHIO CTYICHTBI MOTYT TOTOBHTb pPed)epaThl 10 OTAEIbHEIM TeMaM
JucnuIIrHbL. OCHOBY TOKIIAI0B COCTABIISET, KaK IIPABHIIO, COJIEPKAHIE MTOATOTOBICHHBIX CTyeHTaMu pedeparos. KauecTBo
y4eOHOM paboThI CTyAECHTOB IIPEIoAaBaTeNb OLEHUBAECT [0 Pe3ylbTaTaM TECTUPOBAHUS U 3aUeTa C OLeHKON. TecTupoBaHue
OpraHM30BbIBAETCS B KOMIBIOTEPHBIX KiIaccaX. Bce BOPOCH! TECTHPOBaHUS 00CYKAAIOTCS Ha JEKIMOHHBIX U MPAKTHYECKUX
3aHATHAX. [IOATOTOBKA K 3a4eTy C OLICHKOH MpeIoiaracT H3ydeHrne KOHCIIEKTOB JICKINI, PEKOMEHTyeMO! JINTePaTyphl U IPYruxX
HCTOYHHKOB, TOBTOPEHUE MATEPHAJIOB IPAKTHUECCKUX 3AHATHIL.

MMPAJIOXKEHUSA
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JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eGHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 y4eGHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM rogy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20__ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 y4eGHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



