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1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | popMupoBaHue y CTYICHTOB KOMIIETEHIIMH B TIPOIECCE TOIYYCHUS CTYACHTAMH KOMIUIEKCHOTO TMPEICTaBICHUS O
NPOCKTUPOBAHHUH TIPOLIECCAa CO3OAHHMS M OKa3aHHS YCIYr MPEANPUSITHAMH CEPBHCA, OCBOCHHE METOAOB IPOCKTHPOBAHMSI
Ipolecca OKa3aHWs YCIyr, BbIpaGOTKA MPAKTUYECKUX HABBIKOB pacyeTa IUIAHOBBIX IOKa3aTeleld AeATEeNbHOCTH
MPeANpUATHIl  cepBHCa, (OPMHpPOBAaHME KOMIUICKCHOTO IIOAXOJa K peHIeHWIo TpobieM B chepe pa3pabOTKH |
(hopMUPOBAHUS HOBBIX YCIIYT CEPBUCHBIMH MPEANPUSATUIMH Ha COBPEMEHHOM JTane UX (QyHKIIMOHUPOBAHUSI.

2. MECTO JUCHUIIJIUMHBI B CTPYKTYPE OOII

Hukn (pa3aen) OITOIT: B1.0

2.1 | TpeGoBaHusi K NpeIBAPUTEIbHOM IIOATOTOBKE 00y4YaK0IIerocs:

2.1.1 | InHOBanuu B cepBuce

2.1.2 | MudopmannonHoe odecrnedeHne npohecCHOHATLHON AeITEIbHOCTH

2.1.3 | IIpou3BOACTBEHHASI IPAKTUKA, IPOCKTHO-TEXHOJIOINYECKAs] IPAKTHKA

2.1.4 | Jloructuka B TypuzMe

2.1.5 | IlpaBo

2.1.6 | YueOHas nmpakTuKa, UCCIeI0BATEbCKAS IPAKTHKA

2.1.7 | YueOHast mpaKTHKa, 03HAKOMUTENIbHASI IPaKTHUKA

2.2 | JucuMmIMHbI M IPAKTUKH, 1JI51 KOTOPbIX OCBOECHHE JAHHON AMCUMIJIMHBI (MOAYJIA) HEOOXOAUMO KAK
npeauecTByoIee:

2.2.1 | Meronbl IpUHATHS YIPaBICHUYECKUX PEIICHUH

2.2.2 | [lcuxonmorust IMYHOCTH U TPO(HECCHOHATBHOE CaMOOTIPEIEICHHE

2.2.3 | PykoBOACTBO U JIUAEPCTBO

2.2.4 | TexHonoTNS OOCITY’)KUBAHUS B TYpH3ME

2.2.5 | JlenoBble KOMMYHUKAIIUH B cepe yeIryr

2.2.6 | Jlenompou3BoACTBO B chepe yeIuyr

2.2.7 | Ilpou3BoicTBEHHAs MPAKTHKA, TPEIAUILIOMHAS PAKTHKA

2.2.8 | CounanpHasi aanTtanus U OCHOBBI COIIMANILHO-TIPABOBBIX 3HAHUN

2.2.9 | Ctparernyeckuii MCHEIP)KMEHT B CEPBHCE

3. KOMIETEHIIMU OBYYAIOIIET OCSl, POPMUPYEMBIE B PE3VJILTATE OCBOEHUSI IUCLIATIINHBI
(MOJY.JIS)

YK-2. CnocobeH ompenensaTs Kpyr 3aad B paMKax IIOCTABJICHHON II€N U BRIOMPATh ONTUMAJIBHBIC CIIOCOOBI MX PELICHHS, HCXOAS
U3 JISUCTBYIOLIMX IPABOBBIX HOPM, IMEIOIINXCS PECYPCOB U OTpaHUYEHHH

YK-2.1 ®opmynupyeT B paMKaX IIOCTaBICHHON IEJIN IPOEKTa COBOKYITHOCTh B3aUMOCBSA3aHHBIX 33724, 00ECIIEUHNBAIOINX €€
Joctwxenue. OnpeenseT 0KUIaeMble Pe3yNbTaThl PEIICHUS BbIIEIEHHbIX 3a7a4

VYK-2.2 [Ipoekrupyet penieHue KOHKPETHOH 3a1a4uu POEKTa, BEIOUPAast ONTHMAIIBHBIH CIIOCO0 €€ pelIeHHs, HCXOIS U3
JISHCTBYIONIMX MPAaBOBBIX HOPM U HMEIOIIIXCS PECYPCOB M OTPAHUICHUIMA

VK-2.3 PemaeTr KOHKpETHBIE 3aJa4 IIPOEKTA 3asIBICHHOTO Ka4eCTBa U 34 YCTAHOBJIEHHOE BPEMS

VYK-2.4 [TyonuaHO TpecTaBIsAeT pe3yabTaThl pelIeHusT KOHKPETHOH 3a1a4qy IIPOeKTa

OIIK-1. CiocoOeH NpHUMEHATh TEXHOJIOTHIECKUE HOBAIIMU H COBPEMEHHOE IIPOrpaMMHOE oOecTieyeHue B chepe cepBrca

OIIK-1.1 Ompenensier TOTpeOHOCTH B TEXHOJOTHUECKUX HOBAIMSIX U MH)OPMAITMOHHOM o0ectieueHnH B cepe cepBrca

OIIK-1.2 OcymecTBasieT IOUCK U BHEAPEHUE TEXHOJIOTHYECKUX HOBALIUI 1 COBPEMEHHBIX IIPOTPaMMHBIX IPOJYKTOB B
npodeccuoHaNBHYIO CEPBUCHYIO
JeATETBHOCTD

OIIK-1.3 3HaeT 1 yMeeT UCIOJIh30BaTh OCHOBHBIC IPOTPAMMHBIC TTPOAYKTHI TS ChEephl CepBHCa

TIK-7. Cnoco6eH mpoeKTHpOBaTh MPOLIECCH TPEAOCTABICHUS YCIYT

[IK-7.1 CriocoGeH OIeHUBATh Pe3yAbTaThl AEATEIHHOCTH CEPBUCHOTO TIPEIIPHATI

TIK-7.2 Ananu3upyet XKU3HEHHBIH LUK YCIyr CEPBUCHOTO MIPEATIPHUSITUSL

[TK-7.3 Tlpumensier MeTo1bl MPOEKTUPOBAHHUS MTPOLIECCA MTPEIOCTABICHUS YCIYT

B pe3yJabTaTe 0CBOCHUSA TUCHUILIMHBI oﬁyqamumﬁcsx JOJIKCH

3.1 |3narTh:

3.1.1 | -coBpeMEHHBIE TEHACHIMU Pa3BUTUS CEPBUCHOM JiesTeNbHOCTU B Poccuy;

3.1.2 | -MeTOBI IPEIOCTABICHHS CEPBUCHBIX YCIIYT B ()OPM OOCTY)KUBAHHUS;

3.1.3 [ -ocHOBBI HH(OPMAIIMOHHBIX CUCTEM aBTOMATH3MPOBAHHOTO IIPOEKTUPOBAHUS MpoLIecca OKa3aHHs YCIyT B cepe CepBuca;

3.1.4 | -6a30BbIe TOAXOIBI K IPOSKTHPOBAHHUIO IIPOIECCa OKA3aHUS YCITYT.




3.2 | YmeTh:

3.2.1
CEPBUCHBIMHU IPEANIPUATUAMY;

-OCYIIECTBIIATH IPOCKTHPOBAHNE CTPATETHUECKUX HAIPABJICHUH M KOHKYPEHTOCIIOCOOHOCTH B IIPOIIECCE OKA3AHUS YCIyT
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-OIPEACIATL CTPATETUIO HOTpe6I/ITeJ'H>CKOFO CIIpoCa Ha YCIIYTU CEPBUCHBIX npenanﬂTnﬁ B 3aBUCUMOCTH OT U3MCHCHMUS
KOHBIOHKTYPBI PbIHKAa U CIIPOCA KIIMCHTOB;

3.2.3 | -pa3pabaTbIBaTh NPOM3BOJCTBEHHBIE TPOLIECCH IPEANIPUATHI CepBUCA PA3IMYHOTO THIIA;
3.2.4 | -IpOeKTHPOBATH BO3MOJKHBIE ITYTH PA3BUTHS IPON3BOICTBEHHO-TEXHOIOTHYECKOI 0a3bl MPEANIPUATHI CepBHca.
3.3 | UmeTh HABBIKH U (MJIH) ONBIT JESITETbHOCTH:
3.3.1 | -opraHuzanum CEpBUCHON NESITENbHOCTH Ha COBPEMEHHOM 3Tarle;
3.3.2 [ -popMupoBaHHS KINEHTYPHBIX OTHOIICHNI N HHCTPYMEHTAMH NTPOSKTHPOBAaHNS KOHTAKTHOH 30HBI [T pabOTHI C
norpeduTenem;
3.3.3 [ -pa3paboTku ¥ OpraHU3anny IpoIecca OKa3aHUs PA3IMIHBIX BUIOB U (HOPM YCIIYT CEPBUCHBIMHU NMPEATIPUATHIMI.

4. CTPYKTYPA U COAEPKAHUE JUCIUIIJINHBI (MOAYJIA)

HaunmeHnoBaHue pa3ieioB H TeM /BU] Cemectp / | HacoB | Komneren- | Jluteparypa | Uute | llpak. | Ilpumeuanne
3aHATHA/ Kype 1107071 PaKkT. | moar.
Pazgean 1.
Tema 1. CocTosiHuE U ITyTH PA3BUTHUS 5 2 TIK-7.1 TIK- JIT.1 0 0
coBpeMeHHoro cepuca /JIex/ 7.2 TIK-7.3 JI1.2712.1
OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 1. CocTosiHuE U ITyTH Pa3BUTHUSA 5 2 TIK-7.1 TIK- JIT.1 0 0
coBpeMeHHoTrO0 cepuca /I1p/ 7.2 TIK-7.3 JI1.2J12.1
OIIK-1.1 2.2
OIlIK-1.2 31
OIIK-1.3
VYK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 1. CocTosiHuE U ITyTH Pa3BUTHUSA 5 2 ITK-7.1 TIK- JIT.1 0 0 Uzyuenue
coBpeMmeHHoTO cepuca /Cp/ 7.2 TIK-7.3 JI1.2712.1 y4eOHOTO
OIIK-1.1 2.2 MaTepuana.
OIIK-1.2 21 IToaroroBka
OIIK-1.3 JIOKITAZI0B U
YK-2.1 VK- pedepara.
2.2 VK-23
YK-2.4
Tema 2. OCHOBBI OpraHU3aluy 1EATEIbHOCTH 5 2 ITK-7.1 TIK- JI1.1 0 0
npennpusTuii chepst cepauca /Jlex/ 7.2 IIK-7.3 JI1.2712.1
OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-23
YK-2.4
Tema 2. OCHOBBI OpraHU3alUy 1EATEIbHOCTH 5 2 TIK-7.1 TIK- JI1.1 0 0
npennpustuii chepst cepauca /Ilp/ 7.2 IIK-7.3 JI1.2712.1
OIIK-1.1 2.2
OIlK-1.2 31
OIIK-1.3
YK-2.1 VK-
22VK-23

YK-2.4




Tema 2. OCHOBBI OpraHU3alUH IESITEIbHOCTH TIK-7.1 TIK- JI1.1 Wzyuenue
npeanpustuii cdhepsr ceppuca /Cp/ 7.2 TIK-7.3 JI1.2J12.1 y4eOHOTro
OIIK-1.1 J12.2 Marepuana.
OIIK-1.2 31 TTonroroska
OIIK-1.3 IIOKJIaJI0B U
YK-2.1 VK- pedepara.
2.2 VK-2.3
YVK-2.4
Tema 3. ITousiTre, K1accupuKaus u TIK-7.1 TIK- JI1.1
0COOEHHOCTH YCITYTH CEPBUCHBIX 7.2 TIK-7.3 JI1.2J12.1
npennpustuii /Jlex/ OIIK-1.1 J12.2
OIIK-1.2 31
OIIK-1.3
VYK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 3. Tlonsarue, k1accuduxanus u TIK-7.1 TIK- JI1.1
0COOCHHOCTH YCITYTH CEPBUCHBIX 7.2 TIK-7.3 JI1.2J12.1
npennpustuii /Tp/ OIIK-1.1 2.2
OIIK-1.2 31
OIlIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 3. TTousaTHE, KIACCUDHUKAITUS U TIK-7.1 TIK- JIT.1 Uzyuenue
0COOCHHOCTH YCITYTH CEPBUCHBIX 7.2 TIK-7.3 JI1.2J12.1 y4eOHOTO
npeanpusituii /Cp/ OIIK-1.1 J12.2 Marepuaa.
OIIK-1.2 21 TToxroroska
OIIK-1.3 JIOKJIaJI0B U
YK-2.1 VK- pedepara.
2.2 VK-2.3
YK-2.4
Tema 4. ITogxoap! K TPOSKTUPOBAHUIO ITK-7.1 TIK- JIT.1
nporiecca okazanus ycuyr /Jlex/ 7.2 TIK-7.3 JI1.2712.1
OIIK-1.1 2.2
OIlK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-23
YK-2.4
Tema 4. TTogxoap! K TPOEKTUPOBAHUIO ITK-7.1 TIK- JIT.1
nporiecca okazanus ycuyr /I1p/ 7.2 TIK-7.3 JI1.2712.1
OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-23
YK-2.4
Tema 4. Tlogxoap! K TPOEKTUPOBAHUIO TIK-7.1 TIK- JI1.1 Uzyuenue
npomecca okazaHus yeiyr /Cp/ 7.2 TIK-7.3 JI1.2J12.1 y4ebHOTO
OIIK-1.1 2.2 MaTepHana.
OIIK-1.2 31 ITonroroBka
OIIK-1.3 JIOKIaJI0B U
VK-2.1 VK- pedepata.
2.2 VK-2.3
YK-2.4
Tema 5. OCHOBHBIE METOABI IPEJOCTABIICHUS IIK-7.1 IIK- JI1.1 mpoOieMHas
yeiryr ¥ popMbl 00CTy)KUBaHUS CEPBUCHBIMH 7.2 TIK-7.3 JI1.2712.1 JIeKIUs
npeanpusTusamMu /Jlex/ OIIK-1.1 J2.2
OIlK-1.2 21
OIIK-1.3
VK-2.1 VK-
22VYK-23

VK-2.4




Tema 5. OCHOBHBIE METOABI MIPEIOCTABICHHS TIK-7.1 TIK- JI1.1
yeiryr ¥ opMbl 00CITY)KUBaHUS CEPBUCHBIMH 7.2 TIK-7.3 JI1.2J12.1
npennpustusmu /TIp/ OIIK-1.1 J2.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YVK-2.4
Tema 5. OCHOBHbBIE METOABI IPEAOCTABICHHS TIK-7.1 TIK- JI1.1 Uzyuenue
yeiryr 1 GopMbI 00CITY)KUBaHUS CEPBUCHBIMH 7.2 TIK-7.3 JI1.2J12.1 y4eOHOTO
npennpustusymu /Cp/ OIIK-1.1 J12.2 MaTepuaa.
OIIK-1.2 31 Tloaroroska
OIIK-1.3 JIOKJIaJI0B U
VYK-2.1 VK- pedepara.
2.2 VK-2.3
YK-2.4
Tema 6. [TokazaTenu kauecTBa OKa3aHUs IIK-7.1 IIK- JI1.1
YCIIYT CEPBUCHBIMU MpennpusATisiMu /JIex/ 7.2 TIK-7.3 JI1.2J12.1
OIIK-1.1 2.2
OIIK-1.2 31
OIlIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 6. [Tokaszarenu kayecTBa OKa3aHUS TIK-7.1 TIK- JIT.1
YCIIYT CEPBUCHBIMU TipeanpusTasmu /T1p/ 7.2 TIK-7.3 JI1.2J12.1
OIIK-1.1 2.2
OIlIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 6. [Tokaszarenu kayecTBa OKa3aHUS ITK-7.1 TIK- JIT.1 Uzyuenue
YCIIYT CepBUCHBIMU nipennpusitasimu /Cp/ 7.2 TIK-7.3 JI1.2J12.1 y4eOHOTO
OIIK-1.1 2.2 MaTepuana.
OIIK-1.2 21 IToaroroBka
OIIK-1.3 JIOKITIAZ0B U
YK-2.1 VK- pedepara.
2.2 VK-23
YK-2.4
Tema 7. PazpaboTka 1 co3maHie HOBBIX ITK-7.1 TIK- JIT.1 poOIeMHast
BUJIOB yCIIyT cepsl cepauca /JIex/ 7.2 TIK-7.3 JI1.2J12.1 JISKIHS
OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-23
YK-2.4
Tema 7. Pa3zpaboTka 1 co3maHue HOBBIX TIK-7.1 TIK- JI1.1
BUZIOB yciyT cepsr cepauca /I1p/ 7.2 IIK-7.3 JI1.2712.1
OIIK-1.1 2.2
OIlK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 7. PazpaboTka u co3/iaHre HOBBIX TIK-7.1 TIK- JI1.1 Uzyuenue
BUJIOB ycIyr cepsl cepsuca /Cp/ 7.2 TIK-7.3 JI1.2J12.1 y4ebHOoTO
OIIK-1.1 J2.2 Marepuarna.
OIIK-1.2 21 [ToaroroBka
OIIK-1.3 JIOKITIAZI0B U
YK-2.1 VK- pedepara.
22VYK-23

VK-2.4




Tema 8. MeToAbI SJKOHOMUYECKOH OIEHKH 4 TIK-7.1 TIK- JI1.1
PE3yNBTaTUBHOCTH IIPOLIECCa OKA3aHUs 7.2 TIK-7.3 JI1.2J12.1
yeayr /JTex/ OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YVK-2.4
Tema 8. MeToabl DJKOHOMHUYECKOHN OLIEHKU 4 TIK-7.1 TIK- JI1.1 TBOpYECKOE
PE3yNbTaTUBHOCTH IIPOIIECCa OKA3aHUs 7.2 TIK-7.3 JI1.2J12.1 3aHITHE
yearyr /Tp/ OIIK-1.1 J2.2
OIIK-1.2 31
OIIK-1.3
VYK-2.1 VK-
2.2 VK-2.3
VK-2.4
Tema 8. MeTo bl DKOHOMHYECKOH OLIEHKU 2 TIK-7.1 TIK- JI1.1 Uzyuenue
Pe3yNbTaTUBHOCTH IIPOLIECCa OKA3aHUs 7.2 TIK-7.3 JI1.2J12.1 y4eOHOTO
yemyr /Cp/ OIIK-1.1 2.2 MaTepuana.
OIIK-1.2 91 ITonroroska
OIIK-1.3 JIIOKJIaJI0B U
YK-2.1 VK- pedepara.
2.2 VK-2.3
YK-2.4
Tema 9. OcHOBBI cucTEM 4 TIK-7.1 TIK- JIT.1 rpoOieMHas
aBTOMATU3UPOBAHHOTO MPOEKTUPOBAHUS 7.2 TIK-7.3 JI1.2J12.1 JICKITAS
nporiecca okazanus ycuyr /Jlex/ OIIK-1.1 J12.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 9. OcHOBBI cucTeM 4 ITK-7.1 TIK- JIT.1
aBTOMATU3UPOBAHHOTO NMPOEKTUPOBAHUS 7.2 TIK-7.3 JI1.2J12.1
npoiecca okazanus ycuyr /I1p/ OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2VK-2.3
YK-2.4
Tema 9. OcHOBBI cucTeM 10 ITK-7.1 TIK- JIT.1 Uzyuenue
ABTOMAaTU3UPOBAHHOTO IPOEKTUPOBAHUS 7.2 IIK-7.3 JI1.2712.1 y4aebHOTO
npouecca okazanus yciyr /Cp/ OIIK-1.1 2.2 MaTepuana.
OIIK-1.2 91 [TonrotoBka
OIIK-1.3 JIOKITIAZI0B U
VYK-2.1 VK- pedepara.
2.2VK-2.3
YK-2.4
Tema 10. [IpoekTrupoBaHue CTpaTErHUECKUX 4 TIK-7.1 TIK- JI1.1
HanpaBJIeHHH ¥ KOHKYPEHTOCIIOCOOHOCTH B 7.2 IIK-7.3 JI1.2712.1
npoliecce oka3aHus yciyr. [IpoekrupoBanue OIIK-1.1 2.2
cepBHCa KaK KOMIIOHEHTA MPOIaKU OIIK-1.2 21
ToBapa /JIex/ OIIK-1.3
YK-2.1 VK-
2.2VK-2.3
YK-2.4
Tema 10. [IpoekrupoBaHue cTpaTerHuecKux 4 TIK-7.1 TIK- JI1.1 TBOPYECKOE
HaINpaBJIeHHH H KOHKYPEHTOCIIOCOOHOCTH B 7.2 TIK-7.3 JI1.2J12.1 3aHATHE
rpoliecce okazanus ycnyr. [IpoexrupoBanue OIIK-1.1 J2.2
cepBuca KaK KOMIIOHEHTA MPOJaXH OIIK-1.2 21
toBapa /IIp/ OIIK-1.3
YK-2.1 VK-
22VK-23

VK-2.4




Tema 10. I[IpoexkTupoBaHUE CTPATETHIECKUX 12 | [IK-7.1 TIK- J1.1 Wzydenue
HaNpaBJICHUH U KOHKYPEHTOCIIOCOOHOCTH B 7.2 TIK-7.3 JI1.2J12.1 y4eOHOTro
npolecce oka3aHus yciuyr. IIlpoekrupoBanue OIIK-1.1 J2.2 MaTepuana.
cepBHca KaK KOMIIOHEHTA MPOAaKU OIIK-1.2 91 ITonroroska
toBapa /Cp/ OIIK-1.3 IIOKJIaJI0B U
YK-2.1 VK- pedepara.
2.2VK-23
YVK-2.4
Tema 11. CymHoCTb ¥ 331241 4 TIK-7.1 TIK- JI1.1
MPOEKTUPOBAHUS HA MPEATIPUATHIIX 7.2 TIK-7.3 JI1.2J12.1
cepsuca /JIex/ OIIK-1.1 J2.2
OIIK-1.2 €|
OIIK-1.3
VYK-2.1 VK-
2.2VK-23
YK-2.4
Tema 11. CymHocTs ¥ 33124 4 TIK-7.1 TIK- JIT.1
MPOEKTUPOBAHUS HA MPEATIPUATHSIIX 7.2 TIK-7.3 JI1.2J12.1
cepsuca /IIp/ OIIK-1.1 2.2
OIIK-1.2 31
OIlIK-1.3
VYK-2.1 VK-
2.2VK-23
YK-2.4
Tema 11. CymHocTs ¥ 3a1auu 12 TIK-7.1 TIK- JIT.1 Uzyuenue
[IPOCKTUPOBAHUS Ha NMPENIPUATHAX 7.2 IIK-7.3 JI1.2J12.1 y4aebHOTO
cepsuca /Cp/ OIIK-1.1 2.2 MaTepuana.
OIIK-1.2 21 TToxroroska
OIIK-1.3 JIOKJIaJI0B U
YK-2.1 VK- pedepara.
2.2 VK-2.3
YK-2.4
Tema 12. Pa3paboTka ruiana peaivsanuu 4 ITK-7.1 TIK- JIT.1
YCITYT TIpeAnpusATUsIME cepBrca /JIex/ 7.2 TIK-7.3 JI1.2712.1
OIIK-1.1 2.2
OIlK-1.2 31
OIIK-1.3
VK-2.1 VK-
2.2 VK-23
YK-2.4
Tema 12. Pa3paboTka miaHa peanu3anun 4 ITK-7.1 TIK- JIT.1 TBOPYECKOE
yerryr npennpustusmu cepsuca /Tlp/ 7.2 TIK-7.3 JI1.2J12.1 3aHATHE
OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
VK-2.1 VK-
2.2 VK-23
YK-2.4
Tema 12. Pa3paboTka maHa peanu3anun 12 TIK-7.1 TIK- JI1.1 Uzyuenue
ycryr npennpustusymu cepsuca /Cp/ 7.2 IIK-7.3 JI1.2712.1 y4ebHOTO
OIIK-1.1 2.2 MaTepHana.
OIIK-1.2 31 ITonroroBka
OIIK-1.3 JIOKIaJI0B U
VK-2.1 VK- pedepata.
2.2 VK-2.3
YK-2.4
Tema 13. TexHonmoruueckue, IKOJIOTHUECKHE 4 TIK-7.1 TIK- JI1.1
U MHBIC TPeOOBaHUS, IPEIbABIIEMbIC K 7.2 TIK-7.3 JI1.2J12.1
JIESITENIbHOCTH TPEeINpUATHIA cepBrca /JIex/ OIIK-1.1 J2.2
OIlK-1.2 31
OIIK-1.3
VK-2.1 VK-
22VYK-23

VK-2.4




Tema 13. TexHOIOTHYECKHE, SIKOJIOTHUECKUE 4 TIK-7.1 IIK- JI1.1
Y MHBIC TPEOOBaHHMS, PEIBIBIIEMbIE K 7.2 TIK-7.3 JI1.2J12.1
NESITeNBHOCTH TIpennpusTHii cepruca /I1p/ OIIK-1.1 J12.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2VK-23
YVK-2.4
Tema 13. TexHOJIOTHUECKUE, YKOTOTUIECKHE 12 | [IK-7.1 TIK- JI1.1 Uzyuenue
Y WHBIC TPEOOBaHHUS, PEIBIBIIAEMBIE K 7.2 TIK-7.3 JI1.2J12.1 y4eOHOTO
JeATeNIbHOCTH MpenpusThii cepsuca /Cp/ OIIK-1.1 J12.2 MaTepuaa.
OIIK-1.2 31 Tloaroroska
OIIK-1.3 JIOKJIaJI0B U
VYK-2.1 VK- pedepara.
2.2VK-23
VK-2.4
Tema 13. TexHonoruyeckue, SKOI0THUECKHE 2 TIK-7.1 TIK- JI1.1
Y WHBIC TPEOOBaHHUS, PEIBIBIIAEMBIC K 7.2 TIK-7.3 JI1.2J12.1
JIeATeNTbHOCTH MpeAnpusATHil cepBuca /Jlex/ OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2VK-23
YK-2.4
Tema 13. TexHOIOTHYECKHE, YKOJTOTHUECKHUE 2 TIK-7.1 TIK- JIT.1
Y WHBIC TPEOOBaHHS, TPEIBIBIIIEMBIE K 7.2 TIK-7.3 JI1.2J12.1
JeATeIbHOCTH pennpustuii cepsuca /I1p/ OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 13. TexHOMOTHYECKHE, YIKOJTOTHUECKHE 5 ITK-7.1 TIK- JIT.1 Uzyuenue
W WHBIE TPeOOBaHYS, IPEIBABIIEMbIE K 7.2 IIK-7.3 JI1.2712.1 ydaebHOTO
JeATeIbHOCTH Ipennpustuil cepsuca /Cp/ OIIK-1.1 2.2 MaTepuana.
OIIK-1.2 21 IToaroroBka
OIIK-1.3 JIOKJIaJI0B U
YK-2.1 VK- pedepara.
2.2VK-2.3
YK-2.4
Tema 14. Poab 1 MecTo J1eOBOM STHUKH B 2 ITK-7.1 TIK- JIT.1
MpolLIecce MPOEKTUPOBAHUS U OKA3aHUS YCIIyT 7.2 TIK-7.3 JI1.2J12.1
CEepBUCHBIMU Npeanpusituamu /Jlex/ OIIK-1.1 2.2
OIIK-1.2 91
OIIK-1.3
YK-2.1 VK-
2.2VK-2.3
YK-2.4
Tema 14. Pons 1 MeCTO IETIOBOM 3THKH B 2 TIK-7.1 TIK- JI1.1
MpOIIECCE MPOEKTUPOBAHNS M OKA3aHUS YCIYT 7.2 TIK-7.3 JI1.2J12.1
cepBUCHBIMU Tpeanpustusmu /Ilp/ OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2VK-2.3
YK-2.4
Tema 14. Pons 1 MeCTO I€TIOBOM 3TUKH B 5 TIK-7.1 TIK- JI1.1 TectupoBanue
Ipoliecce MPOEKTUPOBAHUS U OKAa3aHUS YCIIyTr 7.2 TIK-7.3 JI1.2712.1
cepBUCHBIMHU Tipeanpustusimu /Cp/ OIIK-1.1 J2.2
OIlK-1.2 21
OIIK-1.3
YK-2.1 VK-
22VK-23

VK-2.4




/Ox3amen/ 5 36 | [IK-7.1 TIK- J1.1 0 0
7.2 TIK-7.3 JI1.2J12.1
OIIK-1.1 J2.2
OIIK-1.2 91
OIIK-1.3
VK-2.1 VK-
2.2VK-2.3
VK-2.4

5. ®OH/JI OHEHOYHbIX CPEJCTB

5.1. IlpumepHbIii NepeyeHb BOMPOCOB K 3a4YeTy

Y4eOHBIM IUTAHOM HE NPEAYCMOTPEHO

5.2. IlpuMepHBIii NepeYyeHb BOMPOCOB K IK3aMeHY

L. CocrosiHEE U MyTH pa3BUTUs COBPEMEHHOIO CEpBHCa.

2. XapakrepHbIe YepThl COBPEMEHHON cepbl yCiyr.

3. CoBpeMeHHbIE TEHICHLIUU U IPUHIUIBI CEPBUCHOHN NEATEIbHOCTH.

4. [Tytu pa3BuTHs TPOU3BOJCTBEHHO-TEXHOIOTHUECKOH 0a3bl MPEANPUATHI cepBuUCa.
5. 3azaun COBPEMEHHOTO CEPBHCA.

6. BrimsHMEe HaydHO-TEXHHYIECKOTO Iporpecca Ha pa3BUTHE CEphl yCIyT.

7. IlepcnekTuBbl pa3BUTHA NPOLIECCOB OKA3aHUS YCIYT.

8. OCHOBHBIE BapUaHTbl OPTaHU3AIUU CHCTEMBI CEPBHUCA.

9. OCoOeHHOCTH OpTaHM3aIMU JICITEIFHOCTH MPEAIIPUSATHI CepBHcCa.

10. IMpennpusiTus cepBrca Kak CaMOCTOSTEIIBHBIX XO3SHCTBYIONIUH CYOBEKT.

1. [Ipeanpusitus cepBrca Kak MPOU3BOJCTBEHHAsS! CTPYKTYpA.

12. Bunbl u cTpykTypa npeanpuaTHiA cepBHUCa.

13. OyHKINHN TPeRNpUsATHI CepBHCa U UX CITYXO.

14. INonsTre 1 KIacCU(UKAIUA YCIIYT.

15. IToaxoxasl Kk OMpeneNeHnIo Colep KaHus YCITyTH.

16. Ilonstue n NpUHLUIBI CEPBUCHON JEATEIBLHOCTH.

17. Crpykrypa u (yHkimm chepsl yeayr. THITB yemyr.

18. [Tonatue nu 0COOEHHOCTU PBIHKA YCIYT.

19. OcHoBHBIE (OPMBI BO3ICHCTBHS YCIYT

20. IMonxompl K TPOEKTHPOBAHUIO MPOIIECca OKa3aHUS YCIYT: CHCTEMHBIH, CTPYKTYPHBIH, IPOOJIEMHBIH, IIPOIECCHBIH,
9BOJIIOLIMOHHBIN, HHCTUTYIIMOHAIBHBIN

21. OCHOBHBIE METO/bI IPEIOCTABICHHS YCIYr CEPBUCHBIMH MPEAIPUATUAMH.

22. CoBpeMeHHBIE (OPMEBI 0OCITY)KUBaHUS B CEpBUCE.

23. Kateropun ¢opm oOcayxnBaHHUS.

24. KavecTBo 00cmyXHBaHUS W MPOESKTUPOBAHUE MPOU3BOAUTEILHOCTH

25. OcoOeHHOCTH TTOKa3aTeNell KauecTBa yCIyrH.

26. IIponecc oLeHKN KauyecTBa OKa3aHMs YCIYyI CEPBUCHBIMU NPENIPUSTHIMU.

27. Bunsl nokasateneil KauecTBa YCIyr: KaueCTBO MATEPUAIbHBIX JIEMEHTOB; HAJEKHOCTh OKA3bIBAEMOMN YCIYTH;

CBOEBPEMEHHOCTB; IIOJTHOTA; COLIMAIbHO-TICUXOJIOTHYECKUH TT0Ka3aTellb; JIOCTYITHOCTh; KOMMYHHKAa0€IbHOCTD; O€30I1aCHOCTb.
28. Mojenu kayecTBa yciayr

29. Karteropun HOBOU NpOYKIUU.

30. DaxTophl, OKa3bIBAIOIINE BIUSHUE HA CO3IaHHE HOBBIX YCIIYT.

31. Pa3paboTka HOBBIX TOBApOB M YCIIYT: CXOACTBA M Pa3lIMUMs.

32. WHCTpyMEHTHI T pa3paOOTKH YCIyr CEpBHCHBIMU HPEIIPHATHSIMU.

33. IMpuHIUIEI pa3pabOTKH YCIYT.

34. ITponecc pa3pabOTKN YCIyr CEpBUCHBIMH IPEINPUSITUSIMH

35. INonsTre > PEeKTUBHOCTH, 3TaNbl NPOBEACHHS OLECHKH 3()(HEKTHBHOCTH.
36. INoxa3zarenu orneHku 3(GGEKTHBHOCTH: MPOU3BOANUTENBHOCTD TPY/A, IMOKA3aTeNN OLCHKH 3((EKTHBHOCTH MaTepPHAIBHO-
TEeXHUYECKOH 0a3bl, MOKa3aTeNll peHTa0eIbHOCTH U T. 1.

37. ITonsTHE cHCTEMBI aBTOMAaTH3MPOBAHHOTO MTPOEKTHPOBAHUSI.

38. Lemn co3nanms u 3agaun CAIIP.

39. Crpykrypa CAIIP. IToacucremsr CAIIP.

40. Kommnonents! u obecnieuenne CAITP. Knaccuduxarmss CAITP

41. IlonsTHe 0 KOHKYPEHTHBIX INPEUMYILECTBAX.

42. KonkypenTtHas oxpyxaromiast cpena.

43. Br160p 1eneBbix norpeduTeneii.

44. CrpaTeru co3aHusi KOHKYPEHTHBIX NPEUMYIIECTB CEPBUCHOM YCIYTH.
45. Ponp cranmaprimsanun u augdepeHIaniy B BEIOOPEe TOBAPHOM TOIUTHKH
46. CyIHOCTh U 3aJaudl NIPOEKTUPOBAHUS YCIYT CEPBUCHBIMHU MPEANPHUATHIMU.
47. [IpuHLIUTIBI TPOEKTUPOBAHUS.

48. TunoBele BapuaHThl IPOEKTUPOBAHUS MPEANPUITUH CepBHCa.

49. IInanupoBaHue NPOU3BOACTBEHHOMN IIPOrpaMMBI.

50. Pacuer npou3BoICTBEHHON NpOrpaMMBbl IPEANPUITHS CEPBHCA.




51.
52.
53.
54.
STUKI
55.
56.

Pacuer unciaeHHOCTH pabOYHX U CITyKaIluX

CaHuTapHblE U THTHEHUUYECKHE TPeOOBaHMUs, MPEAbABIAEMbIE K YCIyraM CEpBHCHBIX MpPEANpUSITHIL.
PecypcocOeperatomue TEXHOJIOTHH, 00ECIEUHNBAONINE YKOJIOTHUECKUE TPEOOBAHUS YCIYr NPEANPHATHI cephl cepBHca
IMposinenue menoBoil aTuku. J{enoBoi 3THKET Kak (PopMa BBIpAXKEHUS IeMOBOH 3THUKU. CBOIBI U KOJEKCHI JETOBON

[TpuHIMTIBEI TOHUMaHKS IPOOJIEM COLMATBHOI OTBETCTBEHHOCTH OHM3HECA M ATHKH YIPABICHYCCKUX PELICHHH..
[Momoxxennst TUpeKTHBHOM EBporieiickoil KOMUCCHHN B OOJIACTH TPOJIBMYKECHHST YCITYT.

BOHPOCBI Ha OLCHKY HOHI/IMaHI/Iﬂ/yMCHI/Iﬁ CTYACHTA

I. OO0BbsicHHUTE, KaK BHEIIHUE U BHYTPEHHHE (DAKTOPBI BIUSIOT HA MOSBIECHHE HAIIUX MOTPEOHOCTEH B yciyrax.
2. [epeuncnure OCHOBHBIE HCTOUYHUKH MH(MOPMALUH, UCHONB3YEMbIe MMOTCHINAIBHBIM KIMEHTOM JUISl MIPUHATHS PEIICHUS
o mokynke. Ha Bamt B3rymsaz, Kakoi U3 HUX ABiIsgeTcs Hanooiee 3(h(heKTHBHBIM?

3. INouemy moTpeOHUTENN OLIEHUBAIOT YCIYId HHAYE, YeEM TOBAPHI?

4. HazoBute ocHOBHbIE pOPMBI OOCITYKUBaHUS MOTPEOUTENEH.

5. B gem mpenMymiecTBO GECKOHTAKTHOTO OOCTY)KHBaHUS HOTpeOuTENnei?

6. B dgem 3awIio4aroTcs OCHOBHBIC CIIOKHOCTH OTIPEIETIECHHS KadecTBa YCIIyr?

7. C xaKkoil LeNnpl0 OpraHu3alyy BHEAPSIOT CEPBUCHBIC TapaHTHH?

8. Kak nH(OpMannoHHbIE yCIIyr MpUMEHSIOTCS B cepe ycryr?

9. Kakvie mpHUYMHEI 3aCTaBISAIOT (HUPMBI, TPETOCTABISIONINE YCIYTH, WHBECTHPOBATH B HOBBIC TEXHOJIOTHN?
10. Omnpenennure KaTerOPHH HOBOI MPOIYKIIMU B cepe YCIyT.

1. Kakue cymiecTBylOT NpHUYUHBI Ul Pa3paOOTKH M CO3/1aHUSI HOBBIX YCIYT.

12. B 4eM cxXoAcTBO WM pa3nuuue MpH pa3paboTKe TOBAPOB YCIIYT.

13. Kakne MHCTpYMEHTBI HCHONB3YIOTCS IIPU pa3paboTke YCIyTH.

14. HazoBuTe 0CHOBHBIE MPUHLHUIIBI Pa3pabOTKU YCIYT.

15. Kakue mpouecchl copepxarcst B CTaAMsAX HalPaBJICHUE, pa3paboTKa, MCIBITAHUE U OCBOCHHE B MOJICIH IIpoLecca
pa3paboTKH YCITyT.

16. Kakue 3amaum pemraer miaH OKa3aHHS YCIyr?

17. Packpoiite cymHOCTh MpoOIeMbl AETOBOM ITHKH.

18. Pacckaxute 00 OCHOBHBIX 3THUECKHX BO33PEHHUSAX B cepe OM3HEca M yIpaBICHHS.

19. OOBSICHUTE CYITHOCTH MOPAJIBHBIX 00S3aTEIBCTB PYKOBOIHUTEIIS.

20. O6ocHyHTe 3HAUUMOCTh JIEIOBOTO STHKETa B COBPEMEHHOM OH3HEce.

5.3. TeMaTHKa KypCcOBBIX padoT (KypCOBBIX IPOEKTOB)

y4eOHBIM IUTAHOM HE IPEAYCMOTPEHO

5.4. ®oHA OLIEHOYHBIX CPEACTB /ISl MPOBEAeHNS TEKYIIEro KOHTPOJIS

Temns! noxnanoB

e AR o e

CepBrcHas ycinyra Kak OOBeKT MPOEKTUPOBAHMUS.

TexHOTOTUs COLUAIBHO-TIPOEKTHOTO 00ECIEUEHUs] CEpPBUCHON AESTENbHOCTH.
IIpoexrupoBaHue CepBUCHON MHPPACTPYKTYPHI.

IMporaocTika Kak cHCTeMa HayIHBIX 3HAHUH O OymymieM.

TexHOTOTUs, METOABl ¥ IPUHIUIIEI COIIUANBHOTO IPOEKTUPOBAHHUS.

Bunbl 1 QyHKUMM TPOEKTHPOBAHHS CEPBHCHBIX YCIIYT.

IIporHocTuueckue MOAENH KaK COBPEMEHHbIE TEXHOJIOTMHU B pa3BUTHE OpraHU3allMU CEpBHCA.
OCHOBHBIE HEOCTATKH TIPOIECcCa MPOEKTUPOBAHUS U IyTH UX MPEOTOJICHHUS.
IIpoexTupoBaHue mporecca Oka3aHus YCIyr B cepe oOpa3oBaHHUS.

ITpoexrupoBaHue mpolecca OKa3aHHUs YCIyr B cdepe 34paBOOXpaHEHUS.
IMpoexTupoBaHme mporecca OKa3aHUSA YCIYT B chepe KyIbTyphl.

VHTepHET U MPOEKTUPOBAHUE MPOIECCa OKA3AHUS CEPBHCHOM YCITyTH.

Pa3paboTka Ou3HEC-TUIaHA COLHATIBHOTO MPOEKTA.

IpoexTnpoBaHme mporecca OKa3aHUs YCIYT B TOCTHHHYHOM OOCIY)KHBAaHHU.
IIpoexrupoBaHue mpouecca OKa3aHHs yCIyI B OpraHU3alMM CIIOPTUBHBIX MEPONPUSITUN.
ITpoexTupoBaHue mporecca OKa3aHUs YCIYTr B cepe OOLIeCTBEHHOTO MUTaHHUS.
IIpoekTupoBaHue mpolecca OKa3aHUs YCIYT B IEATEIbHOCTH CaJIOHA KPacCOTHI.
IIpoexrupoBaHue mpolecca OKazaHHs yCIyI B OpraHU3allMM TYPIOE3ZOK.
IMpoexTupoBanue mporecca okaszaHus yciuyr B chepe KKX.

VYrpapieHue NpoeKTaMy B YCIOBHAX COBPEMEHHOTO MEHEIKMEHTA.

Temsl pedpepaton

1. Hossle ycayru B XXI Beke.

2. Yciryru 1 ypoBeHb 0OCITy)KUBAHUS B COBETCKUIT EPHO.

3. Bausinue reorpaduueckux GpakropoB Ha CTaHOBIICHHE YCITYT.
4. Brusiane nemorpaduieckix (pakTopoB Ha CTAHOBIICHHUE YCIIYT




.5. BnusHKe moceneH49eckux (pakTopoB Ha CTAHOBJIEHHE YCIIYT.

6. CepBHC Kak NOTPEOHOCTh COBPEMEHHOTO YEJIOBEKA.

7. 3apoxxaeHue yciyru u ee passutue B Poccun.

8. CepBucHas IeSITEIBHOCTD U €€ POJIb B HAIMOHAIBHON SIKOHOMHKE.
9. Buzpl cepBrca Ha COBPEMEHHOM MPEAIPUSITHH.

10

12

14

17

. KauectBo yenyr u 00CIy)XHBaHHS Ha COBPEMEHHOM CEPBHCHOM MPEIIPHUSITHH.
11.

YnpasneHne KauecTBOM YCIIYT U 0OCITY’KHBAaHHUS HAa COBPEMEHHOM CEPBHCHOM IIPEATIPUATHH.

. OcobeHHOCTH KyAbTYpPHI 00CITYKUBAHUS B Chepe YCIyT.
13.

Cnyx0a cepBrca U ee (pyHKIIHH.

. Ycnyru v ux poib B GOPMUPOBAHHUN pa3yMHBIX IIOTPEOHOCTEH YemoBeka.
15.
16.

KonrtaxrHast 30Ha 1 KOMMYHUKATHBHOE IIPOCTPAHCTBO B CEPBUCHON AEATEILHOCTH.
Mecro cepBuca B CUCTEME MAPKETUHITOBOM €ATEIbHOCTU IPEAIPUATHS.

. OcobOeHHOCTH Pa3BUTHS C(HEepBl YCIYT B YCIOBUAX PETHOHAIBHOTO PHIHKA.
18.
19.
20.

OTUKET U €ro pojb B Pa3BUTUHU CEPBUCHOH NESATENBHOCTH.

WNuauBrayanbHOE 00CITy)KHBaHNE KaK CAMOCTOATENLHBIN BU] TPO(ecCHOHATBbHON A TETHHOCTH.

DTHKO-IICHXOJIOTHYECKHE 0COOEHHOCTH B3aMMOOTHOIICHHH CIicnruaiucTa 1o CCpBUCy U KIIUMCHTA.

6. YHEBHO-METOJUYECKOE U THO®OPMALIMOHHOE OBECIIEYEHHUE JUCHUIIIMHBI (MOAY JIS)

6.1. Pexomenayemas aureparypa

6.1.1. OcHoBHas1 TUTEpPaTypa

ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, ron | Komnu-Bo
JI1.1 | Homxenkosa M. H. OCHOBBHI COITMATBHO-KYABTYPHOTO IPOCKTHPOBAHNUS: yaeOHOE Tam60B: TT'Y um. | DnekrpoH
nocooue I'.P.lepxaBuHa, HBII
2022 pecypc
JI1.2 | Caunxosa O. K. CepBHCHas IeSITENBHOCTE: yaeOHOE TTOCO0OHE benropon: HUY DNeKTpoH
benl'VY, 2023 HBIH
pecype
6.1.2. lonotHUTeIBbHAS JIUTEPATypa
ABTOpBI, COCTaBUTENHU 3ariaBue WsnarensctBo, rox | Koanu-so
JI2.1 |Medep A. M., IlectoB | CepBucHas AesITENbHOCTE: yueOHOE TOCOOHE Cankr-IlerepOypr: | Dnekrpon
. E., Boakoronos B. CIIGI'YT um. M.A. HBIN
H. bonu-bpyesuua, pecype
2017
JI2.2 | CBupugenxo 0. IT,, CepBucHas IeATeIbHOCT B 00CTyXUBaHUHU HaceneHus: yuebnoe | Canxr-IlerepOypr: | Dnexrpon
Xwmenes B. B. nmocoOue i By30B Jlans, 2022 HBIHI
pecypc
6.2. IlepeueHs pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTH "UHTepHeT"
21 | XKypuan «CoBpeMeHHas HayKa: aKTyaJlbHbIE TIPOOIEMBI TEOPHUHU U TIPAKTHKW» http://www.nauteh-journal.ru/
6.3.1 Ilepeyens NporpaMMHOro odecrnedeHus
6.3.1.1 | OC Windows XP
6.3.1.2 | SuperNovaReaderMagnifier
6.3.1.3 | 1C: IIpeanpusitue 8. Cenbckoe xo3s1iicTBO. KoMIUIEKT 11 00yueHHs B BBICIINX U CPEAHUX Y 3.
6.3.1.4 | Kommexr nporpamm AutoCAD
6.3.1.5 | bCad Butpuna
6.3.1.6 | Access 2016
6.3.1.7 | Project 2016
6.3.1.8 | Office 2007 Suites
6.3.1.9 | MozillaFirefox
6.3.1.1 | MozillaThinderbird
0
6.3.1.1 |7-Zip
1
6.3.1.1 | CnpaBounas npaBoBas cuctema Koncynsrantllinroc
2
6.3.1.1 | DnexkTpoHHBIH epuoArYecKuii cipaBouHUK «Cuctema ["apanTy
3




6.3.1.1 | LibreOffice

6.3.1.1 | OC Windows Vista

6.3.1.1 | OC Windows 7

6.3.1.1 | OC Windows 8

6.3.1.1 | OC Windows 10

6.3.1.1 | Project Expert 7 Holding

6.3.2 TlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1 | DnexkrpoHHas OMOMMOTEUHAs cucTeMa H3aTebeTBa «JIaHby. [I0THOTEKCTOBAs 3IEKTPOHHAS OHOINOTEKA.

VHnuBuayanbHBIN HEOTpaHMUCHHBIH JOCTYN Yepe3 GUKCHpOBaHHBIN BHENHNMI [P anpec akageMun HEOTpaHUUYCHHOMY
KOJIMUECTBY MOJIb30BaTeNeH 13 1000# TOUKH, B KOTOPOH MMeeTcst 1oCcTyn K cetu MuTepHert.http://e.lanbook.com

6.3.2.2 | OnexrpoHHBIi nepuoaudeckuii cpaBoyHUK «Crucrema TAPAHTY. ITonHOTEKCTOBBIH, 0OHOBISeMBIi. JloCTym IO

JIOKQJIbHOM CeTU aKajeMUH

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIIMHBI (MOAY JIS)

Aynutopus

Bup pabot

Hasznauenue

OcCHAaIEHHOCTD

35a

Jlex

YuebHast aynuTopust

Cron mpenonasatens (1 mr.), cronsr (30 mrT.), crynbs (60 mrt.), cTyn
npenogasatens (1 mr.), mocka aymuropHas (1 mr.), Tpudbyna (1 mr.),
JEMOHCTPAIIMOHHOEe ~ oOopynoBanue (Oemast  J1akoBasi ~MarHUTHO-
MapkepHass focka (1 mr.), mpoekrop Toshiba (1 mT.) m ydebHO-
HaISIIHBIE TTOCOOUS

38a

Jlex

VYueOHas ayquTopHs

Cron mpenoaasarens (1 mr.), croner (17 wr.) (3-xMecTHBIX - 6, 2-
xXMecTHBIX - 11), crymest (38 mt.), cryn mpenomasatens (1 mrT.), mocka
(1 wr.), Tpubyna (1 wT.), AEMOHCTpAIIMOHHOE O0OpyIOBaHHE (IKpaH
pynoHHbIH HacTeHHbIH (1 mT.), mpoekrop Acer (1 mT.), HOyTOyK Acer
(1 mrt.)) 1 yueOHO-HATIIAIHEIE TTOCOOMS

236

CP

ITomemenue s
CaMOCTOATENHHOM PabOTHI

JleMoHCTpallMOHHAasi ~ TeXHWKa  (MHTepakTHBHas  jocka  Hitachi
Starboard FX-63 D (1 mrt.), HOyrOyk Acer Asp T2370 (1 mrt.),
npoekrop Toshiba (1 mT.)), cTon moAMpoOBaHHBIA (3 1INT.), CTON
yaeHudeckuit (7 mT.), cron kommbrotepubrit (11 mt.), crya (20 mr.),
CTYJbs, KOMITBIOTEPHAS TEXHUKA C BO3MOXXHOCTBIO TOJKITIOUCHUS K
cetu "UnTepHer" u oOecneueHHeM JOCTya B  DJIEKTPOHHYIO
HHGPOPMAIIMOHHO-00pa3oBaTeNbHyI0 cpeny opranu3anuu (10 mT.)

123

CP

ITomemenue as
CaMOCTOSATETTBHON PabOTHI

KoMmmprotepHass TeXHWKa C BO3MOXKHOCTBIO ITOJKIIOYEHHS K CETH
"UnTepuer” 31 obecrieueHneM JOCTyna B DJIEKTPOHHYIO
“HPOPMAIIMOHHO-00pa3oBaTeNnbHyl0 cpeay opranumzamuu(l9 mr.),
cronbl (17 mT.), KOMIBIOTEPHBIA CTOJ 6-U MECTHBIN (3 IIT.), CTYNbA
yaenngeckne (34 mr.), crymes 1w/m (18 mrT.), cremmaxum ¢
nuTepaTypoii, Bugeoysenuautens Optelec Wide Screen (1 mit.)

45a

Jlex

YuebHast ayauTopust

Cron mpenogmasartens (1 wr.), cronsl (6 mrt.), ctyabs (18 wT.), cTyn
npenogaBatens (1 wmr.), mocka (1 mir.), cron xommbtorepHbiid (10
mr.), cTynbs (10 mrT.), IeMOHCTpanMoHHOe 00pyIoBaHHEe (KOMIIBIOTEP
Intel G32603 3 GHz 3 M (10 mr.), monoTHo pynoHHoe (1 mT.)) u
y4eOHO-HaIISAHbIE TOCOOHS

51a

Jlex

VYueOHas ayquTopHs

CCron mpenoaaBatens (1 mrt.), mapra 3-xMecTHas co ckameiikoi (10
mrt.), cTyabst (5 mT.), ctyn mpemoxaBatens (1 mr.), mocka (1 mmir.),
Tpubyna (1 1mT.), HOEeMOHCTpanuMOHHOEe oOopynoBaHue (DkpaH c
anekrponpuBozoM Electric Screen (1 mt.), mpoekrop Toshiba (1 mr.),
HOyTOYK Acer Asp T2370 (1 mt.)) n yueOHO-HATIIAAHBIE TOCOON

8. METOIMYECKHE YKA3AHUSA U151 OBYYAIOIUXCSA 11O OCBOEHUIO JTUCHUIIJIMHBI (MOAY JIS)

Meronuka M3ydeHHs Kypca INpeaycMaTpUBaeT Hapsmy C JEKIMSIMH M MPAKTHYECKUMH 3aHATHAMH, OPTaHH3alHI0 CAMOCTOSATEIBHON
paboOTHI CTYICHTOB, NPOBEICHHUE KOHCYIBTAIMH, PYKOBOACTBO AOKIAJAMH CTYAEHTOB JUIS BBICTYIUICHHS HA HAyYHO-TIPAKTHYECKUX
KOH(EpEHIHAX, OCYILECTBICHUE TEKYIIET0, IPOMEXKYTOUHOTO (hOPM KOHTPOJISL.

Cucrema 3HaHWH 1O JUCIMIUIMHE (HOPMHpPYETCS B XOJE ayAWTOPHBIX M BHEAYIUTOPHBIX (CaMOCTOSTENBHBIX) 3aHATHH. Mcmonp3ys
JICKIIMOHHBIN MaTepHai, YIeOHHKH ¥ ydeOHbIe MOCOOMS, NOMOIHUTENBHYIO JIUTEpaTypy, MpPOSBISAS TBOPYECKUI ITOAXOJ, CTYHEHT
TOTOBHUTCSL K NPAKTHYECKAM 3aHSATHUSAM, pacCMaTpuBas HX KaK IOMOJHEHHE, YIIMyOleHHe, CHUCTEMAaTH3alHI0 CBOMX TEOPETHYECKUX

3HAHUM.




Jln1s 0CBOGHUSI TUCIUILUIMHBI HEOOX0AUMO:

1) mocemaTh JIEKIUK, Ha KOTOPBIX B C)KATOM M CHCTEMHOM BHJIE M3JIAraroTCsi OCHOBBI JMCLUILIMHBL JAlOTCS ONPEACNICHUs MOHITHH,
3aKOHOB, KOTOPBIE IOJDKHBI 3HATH CTYIeHTH. CTymeHTy BakKHO NOHATH, YTO JISKIMS €CTh CBOeoOpasHas TBopdeckas (opma
CaMOCTOATeNbHOW paboTel. Hamo meITaThCS CTATh AKTUBHBIM COYYaCTHHKOM JIGKIIMM: JyMaTh, CPAaBHUBATh H3BECTHOE C BHOBB
HOJIyYaeMbIMM 3HAHHMSMH, BOWTH B JIOTMKYy M3JIOKCHHMs MaTepuala JIEKTOpOM, CIEIMTh 32 XOJOM €ro MbICIeH, 3a ero
apryMeHTaluell, HaxoJuTh B Hell Kaxymuecs BaM ciabocTH. Bo BpeMs JeKIMM MOXKHO 33JaTh JIEKTOPY BOIIPOC, JKENATEIbHO B
MICBMEHHOH (opMme, 9ToOBI HE MeNIaTh M HE HapyIIaTh JIOTHKA IpOBeIeHHs Jekiuu. Ciymas JeKIHIo, cilemyeT 3adHKCHpPOBAThH
OCHOBHBIE HJIEH, IMOJIOKEHHUsI, 00001IeHNs, BBIBOALI. PaboTa Haja 3amuchio JIEKIMU 3aBepluaeTcs aoma. Ha cBexylo rojoBy (Ioka
elle JEKUUs B MaMsTH) HAalo0 YTOYHHUTh TO, YTO 3alMCAaHO, OOOTaTHTh 3aIMCh TEM, YTO HE yNaJoCh 3a(UKCHPOBATH B XOZE JIEKLHH,
3amicaTh B BHIE BOIPOCOB TO, YTO HAIO IPOSCHUTH, A0 KOHIA MOHATH. BakHO COOTHECTH MaTephall JIKIHH C TeMOH ydeOHOI
IpOrpaMMBl M YCTAHOBUTH, KAaKHE €€ BONPOCH HAIUIM OCBEIICHHWE B IMPOCIYHIAHHOHN Jiekiuu. Torga Mmoje3Ho oOpamaTbes U K
y4eOHHKyY. JIekiust 1 yueOHUK HEe 3aMEHSIOT, a JOMOHSIOT APYT Apyra;

2) mocemath INPAKTUYECKUE 3aHATHS, K KOTOPBHIM CJIEAyeT TOTOBHTHCS W aKTMBHO Ha HHMX paboTaTh. 3aJaHHE K IPAKTHUECKOMY
3aHATHIO BBIAAET TMIpeNoJaBaTeNb. 3aJaHWE BKIOYaeT B ce0S OCHOBHBIE BOTIPOCHI, 3aJadM, TECTRI W pedeparsl Uit
CaMOCTOATENBHON paboThl, muTepaTypy. IIpakTudeckie 3aHATHS HAYMHAIOTCS C BCTYNUTENBHOTO CIIOBA IIPENOJaBaTels, B KOTOPOM
Ha3bIBAIOTCSl 1IeNb, 3a/lau¥l M BOIPOCHI 3aHATUS. B mpolecce mnpoBeneHHs 3aHATUI TpenojaBarelb 3aJaeT OCHOBHBIE U
JIOTIOJTHATENBHBIE BOIIPOCH], OpPTaHM3yeT WX OOCyXIeHHe. Ha mpakTHdeckwx 3aHATHAX pPa3OHparoTcs MpPaKTHYeCKUe CHTYalnH,
TECTOBBIC 3aJaHUS M 3aJaHUS, BBIJAHHBIC JUIS CaMOCTOSATENIBHOM pabOTHI, 3aciymuBaroTcs pedepaTHBHBIC BBICTYIUICHUS.
CTyneHThl, NPOIYCTHUBIIHME 3aHSATHE, WIM HE IOJTOTOBMBINMECS K HEMy, HPHIVIAIIAIOTCS HA KOHCYIBTALMIO K IPErnoJaBaTello.
I[TpaxTHyeckoe 3aHATHE 3aKaHYUBACTCSI IO/IBEICHIEM HTOTOB: BBIBOAAMH 110 TEME U BBHICTABICHUEM OLICHOK;

3) cucTeMaTHYeCKd 3aHUMATHCS CAaMOCTOSTENBHOH pabOTOH, KOTOpass BKIOYaeT B cebs HM3ydeHHE HOPMATHUBHBIX IOKYMCHTOB,
MaTepuanoB y4eOHHKOB M HAydyHBIX CTaTed, pa30op MpaKTHYECKHX CHTyallWil, HamucaHUe NOKIANoB, pedepaToB. 3amaHus Uit
CaMOCTOSTEIBHOM PaOOThI BBIIAIOTCS PEIIO/IaBaTEIICM;

4) mox pYKOBOJACTBOM TpeEIoJaBaTeNlsl 3aHMMAThCA HayJdHO-HCCIEIOBATENbCKOM pabOTON, YTO MpeArojyiaraeT BBICTYIUICHHS C
JIOKJIalaMH Ha HAyYHO-IIPAKTHIECKUX KOH(PEPESHIUAX 1 MyOJIMKAIIHIO TE3HCOB U CTATEH 10 UX pe3yIbTaTaM;

5) npu BO3HMKAIONIMX 3aTPyAHEHHSAX IPU OCBOGHWHM JAWCLMIUIMHBI TPOBOASATCSA €XKEeHeJelbHbIe KOHCYJIbTAIMH, Ha KOTOpbIE
NPHITIANIAIOTCS CTYACHTHI HCIIBITHIBAIOMINE IIOTPEOHOCTH B IIOMOIIHM IIPEIOaBATENS P U3yICHUH JUCIUILTHHBL.

INPAJIOXKEHHNSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



