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CHcTeMBI MEHEI:KMEHTAa KayecTBa
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)
Hanpasnenue noarorosku 38.03.07 ToBapoBeneHue

Hampasnennocts (mpoduns) ToBapoBeneHue 1 dKcriepTu3a B chepe mpou3BoICTBA U
o0palieHus CelIbCKOXO3SMCTBEHHOTO ChIPbsI U MTPOIOBOJILCTBEHHBIX TOBAPOB

Krammduxamms Bbakanasp

dopma oOydeHHs 04HO-3204YHAS

OO6mas TpyI0eMKOCTh 6 3ET

YacoB 1o yaeOHOMY IIaHy 216 Bupas! koHTpOIS:
B TOM 4uCJIC: 3a4eT 3a4eT C OLIEHKON
ayAUTOPHBIE 3aHATH 78
CaMOCTOsTebHAs paboTa 138

Pacnpe,ue.nemle YacCoB JUCHMILIMHBI IT0 CeMeCTpaM

Cemectp
(<Kypc>.<Cemectp 7 (4.1) 8(4.2)
Ha Kypce>) Uroro
Henens 172/6 20
Bu 3anstuit vit | P | yo | pm | vom | PO
Jlexuun 8 8 18 |18 |26 (26
IMpakruaeckue 16 (16 |36 [36 |52 |52
B ToMm umncne uHT. 8 8 8 8 16 |16
Uroro ayn. 24 |24 |54 |[54 |78 |78
KonraxrHas pabora |24 (24 |54 |54 |78 |78
Cam. paboTta 84 |84 |54 |54 |138 (138
HUroro 108 | 108 | 108 | 108 | 216 [ 216




[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [opoeesa JI.T'

[pu pazpaboTke pabouei mporpaMMbl TUCIUILUTNHBI (MOay ) ""CHCTeMBl MEHEKMEHTA KauecTBa" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moxrotoBku 38.03.07 Toaposenenue (nmpuka3 Munooprayku Poccun ot 12.08.2020 1. Ne 985).

2. Yue6nslii nian: Hanpaenenue noarotosku 38.03.07 ToBapoBeneHue

HampasnenHocts (npo¢uins) ToBapoBeneHHe U OKCIepTH3a B cdepe NPOM3BOJICTBA U OOPAIEHUS CEIbCKOXO3SHCTBEHHOIO
CBIPbS. M TPOJOBOJILCTBEHHBIX TOBapoB, on00peHHbIH YdeHsiM coBetom PI'BOY BO UYysamckuii 'AY or 26.03.2024 1.,
npoTtoxoi Ne 12.

PabGouast mporpamma IUCHUIUIMHBI (MOIYJsSI) TPOXOJIUT COTJIACOBAHME C HCIIOJNB30BAHUEM HWHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeImyckaronieid kagenpoit VMsanos E.A.

[pencenarens MeToamyeckoir komuccnuu daxynpreta Mensenesa T.A.

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | ®opMupoBaHUE Y CTYJEHTOB LEIOCTHOTO IPEACTABICHUS O CUCTEMAX MEHEPKMEHTA KaueCTBa KaK COBPEMEHHOM
KOHIIETIIUHU YIPaBIEHHUS, a Taloke MPUOOPETeHNe yMEHHH 1 HABBIKOB IO PEIICHUI0 TPO(ecCHOHATBHBIX 33124 IPU

pa3pa60T1<e 1 BHCAPCHUHN CUCTEM MCHCIKMCHTA Ka4€CTBa

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: b1.B

2.1 | TpeGoBanusl K NpeABAPUTEILHON MOATOTOBKE 00yYaIOLIEerocs:

2.2 | JMCHMIUITMHBI M NPAKTHKH, JJIsl KOTOPBIX OCBOEHHE JAHHOW THCHUTUIHHBI (MOIYJIs1) HEOGX0UMO KaK

npeaniecTByoiee:

221

HpOI/ISBO,I[CTBeHHaH IIpaKTHKa, NPpCAAUIUIOMHAas IMpaKTUKa

3. KOMIIETEHIIMU OBYYAIOIET OCSl, §OPMHUPYEMBIE B PE3VJILTATE OCBOEHUSI TUCLIATIINHBI
(MOJY.JIS)

[IK-2. Cnoco6eH ynpaBisTh Ka4eCTBOM PO TYKITIH

[1K-2.1 BeiOupaer HOpMaTUBHYIO JOKYMEHTAIIUIO C TIEPEYHEM KITFOUYEBBIX TPEOOBaHUN K MPOTYKIITH

[TK-2.2 BeiOupaer MeTOo 1l KOHTPOJIS TTOKA3aTeNei KauecTBa MPOIyKIIHH

IIK-2.3 CrocobeH npeiarath croco0bl KOPPEKTUPOBAHUS IPUMEHIEMBIX M TIPHMEHEHHS HOBBIX METOI0B KOHTPOJISI TOKa3aTeei
KadecTBa PO TYKIIIH

ITK-2.4 Arannsupyet HHGMOPMAIHIO IO eheKTaM, BRI3BIBAIOIINM yXY/AIICHNE KaueCTBEHHBIX OKa3aTeNled IPOIyKIHN

B pe3yabTaTe 0CBOCHUSA TUCHUILIINHDBI oﬁyqamumﬁca JOJIKECH

3.1 |3nars:
3.1.1 | - ocHOBHBIE TOHATHA KATETOPHUH KadecTBa ¢ (PUIT0COPCKIX, CONNAIBHBIX, TEXHUIECKUX, IPABOBEIX M YKOHOMHYECKHAX
TIO3UITHIA;
3.1.2 | - OCHOBHBIE 3TAIbI YBOJIOLUY YIIPABICHUS KAUECTBOM
3.1.3 | - ocHOBHBIE MOJIOKEHUS MEXAyHapoaHbIX cranaapToB CO 9000 u 14000;
3.1.4 | - mpUHIMIBI ¥ KOHIEIIIINH BceoOIero yrpasineHus kagectBoM (TQM);
3.1.5 | - ocHOBHBIC OTpACIIEBBIC CTAHAAPTHI B 00JIACTH MEHEIKMEHTA Ka4eCTBa;
3.1.6 | - ocHOBHBIC HATIPABIICHHUSI IEATEILHOCTU CIIYXKOBI (OT/Iea) yIPaBIEHUS KAYeCTBOM Ha MPEATPHUSATHY;
3.2 | Ymern:
3.2.1 |- mMPOBOANTH OIEHKY TEXHUYIECKOTO YPOBHS M Ka4eCTBa MTPOTyKIIIH;
3.2.2 |- - IPOBOJNTE aHAJIN3 COCTOSHHUS YIIPABICHH Ka4eCTBOM Ha IIPEAIPUSATHH;
3.2.3 |- bopMyaHpOBaTh OJUTHKY U LIS YIPABICHUS KAUE€CTBOM B OPTaHU3AIHY;
3.2.4 | - ouleHUBATh BO3MOXHOCTH NPUMEHEHHS COBPEMEHHBIX MOJIENEH YIIpaBlIeHHs KAU€CTBOM B OpraHU3alluu;
3.3 | UMeTh HaBBIKM M (MJIH) ONBIT JeSITEIbHOCTHU:
3.3.1 | - peanmu3army anropuT™Ma (OPMUPOBAHUS CHCTEMBI MEHEPKMEHTA Ka9eCTBA Ha TPEATPHATHH;
3.3.2 | - mporiecCHOTO U (YHKITMOHATBHOTO TOIXOIOB B YIIPABICHUH Ka4eCTBOM;
3.3.3 | - co3naHMsl CUCTEM YIPABJIEHUS KAYECTBOM B OpraHHU3alluy;
3.3.4 | - ucroyip30BaHMs 3aKOHOIATENILHO — IIPABOBOM 6a3bl B 00JaCTH CO3[aHuUs, PETHCTPALUK, IPABOBOK OXpaHbl U
HCTIONTF30BAaHMS TOBAPHBIX 3HAKOB.

4. CTPYKTYPA U COAEPKAHUE JUCIUIIVIMHBI (MOAYJIA)

HaunmeHnoBaHue pa3ieioB u TeM /BU] Cemectp / | HacoB | Komneren- | Jluteparypa | Uute | [Ipak. | Ilpumeuanne
3aHATHA/ Kype 1107071 PaKT. | moar.
Pazgen 1. KayecTBo n
KOHKYPEHTOCIIOCOOHOCTh
KauecTBO 11 KOHKYPEHTOCIIOCOOHOCTH B 7 4 IIK-2.1 IIK- | JI1.1J12.1JI3. 4 0 [Ipobnemuas
YCIIOBHSIX PHIHOYHOH SKOHOMHUKH /JIex/ 2.2 TIK-2.3 1 JIeKIUs
I1K-2.4 21022
KauecTBO 1 KOHKYpEHTOCIIOCOOHOCTh B 7 2 TIK-2.1 TIK- | JI1.1J12.1J13. 2 0 Ketic-meron
YCIIOBHSIX PHIHOYHOH 3KOHOMUKH /T1p/ 2.2 TIK-2.3 1
IK-2.4 2122 Omnpoc, goxnag
KayecTBO 1 KOHKYpEHTOCIIOCOOHOCTH B 7 16 TIK-2.1 TIK- | JI1.1J12.1J13. 0 0 WHIWBUAYATbH
YCIIOBHUSIX PBIHOYHOMN 3KOHOMUKH /Cp/ 2.2TIK-2.3 1 o€ 3a/1aHHe
IK-2.4 2122




OcHoBbI kBanmuMeTpuu /JIex/ 2 MK-2.1 IIK- | JI1.1J12.1J13. Omnpoc
2.211K-2.3 1
IK-2.4 2122
OcHoBsI kBanmMeTpun /T1p/ 4 IIK-2.1 IIK- | JI1.1J12.1JI3. Omnpoc, 3amuTa
2.2 TIK-2.3 1 acce
IK-2.4 3132
OcHoBsl kBamumeTpuu /Cp/ 16 TIK-2.1 TIK- | JI1.1J12.1J13. WHIUBUIYaJIbH
2.2TIK-2.3 1 o€ 3aJjaHne
IK-2.4 2122
OmeHka KOHKypeHTOcocooHocTH /JIex/ 0 MK-2.1 IIK- | JI1.1J12.1J13. Ompoc
2.21IK-2.3 1
IK-2.4 2122
Ornenka KoHKypeHTocrocooHocTH /TTp/ 4 MK-2.1 TIK- | JI1.1J12.1J13. Ompoc, acce
2.2 TIK-2.3 1
[IK-2.4 2132
Orenka KoHKypeHTocrnocobHocTH /Cp/ 20 TIK-2.1 TIK- | JI1.1J12.1J13. WHIMBUIYaTbH
2.2 TIK-2.3 1 o€ 3aJjaHne
K-2.4 2122
KauectBo kak 00bexT ynpasienus /JIex/ 2 MK-2.1 IIK- | JI1.1J12.1J13. Ompoc
2.2 TIK-2.3 1
IK-2.4 2122
KauecTBo kak o0next ynpasnernus /I1p/ 2 [IK-2.1 IIK- | JI1.1J12.1JI3. Ompoc, scce
2.2 TIK-2.3 1
IIK-2.4 3132
KauecTBo Kak o0bekT yrpasienus /Cp/ 6 TIK-2.1 TIK- | JI1.1J12.1J13. WHIUBUIYaTIbH
2.2 TIK-2.3 1 o€ 3aJjaHne
IK-2.4 2122
HcTopuueckue acnekTs! yIpaBlIeHUs 0 IIK-2.1 IIK- | JI1.1J12.1JI3. Ompoc
kadyecTBoM /JIex/ 2.2TIK-2.3 1
IK-2.4 2122
Hcropudeckue acrieKThbl yIpaBiIeHuUs 2 [IK-2.1 IIK- | JI1.1J12.1JI3. Jenosas urpa
kagectBoM /I1Ip/ 2.21IK-2.3 1
IIK-2.4 21022 Ompoc, acce
HcTopuueckue aciekTsl YIpaBIeHUs 10 TIK-2.1 TIK- | JI1.1J12.1J13. WHIUBUAYATbH
kadectBoM /Cp/ 2.2 TIK-2.3 1 o¢ 3aJ]aHne
IK-2.4 2122
Konnenmuu ynpasnenus kauectBoM /JIex/ 0 TIK-2.1 TIK- | JI1.1J12.1J13. Ompoc
2.2TIK-2.3 1
IK-2.4 3132
Konnermu yrnpasnenns xkagectsoMm /I1p/ 2 IMK-2.1 TIK- | JI1.1J12.1JI3. Pemenue
2.21IK-2.3 1 3a7ad4.
TIK-2.4 2132 TectupoBanue
Konueniu ynpasieHus kadectBom /Cp/ 6 TIK-2.1 TIK- | JI1.1J12.1J13. WnpuBuayansH
2.2TIK-2.3 1 o€ 3a/1aHne
IK-2.4 2122
PyxoBozcTBO KauecTBoM /JIex/ 0 TIK-2.1 TIK- | JI1.1J12.1J13. Ormpoc
2.2TIK-2.3 1
IK-2.4 3132
PykoBoncreo xagectsom /T1p/ 0 IMK-2.1 TIK- | JI1.1J12.1JI3. Pemenue
2.2TIK-2.3 1 3az1a4.
TIK-2.4 21932 TectupoBanue
PykoBoacto kauectBoM /Cp/ 10 TIK-2.1 TIK- | JI1.1J12.1J13. WunuBuayanbH
2.2TIK-2.3 1 o€ 3a/1aHne
IK-2.4 2122
Paznen 2. 3auér
IToaroToBka u crava 3auéra /3auér/ 0 MK-2.1 TIK- | JI1.1J12.1J13. 3auér
2.2 TIK-2.3 1
IK-2.4
Paznen 3. YnpaBieHnue kauecTBOM Ha
npeAnpUsITHH
CucremMbl MEHEDKMEHTA KauecTBa /JIex/ 4 TIK-2.1 TIK- | JI1.1J12.1J13. Ormpoc
2.2 TIK-2.3 1
IK-2.4 3132




CucreMsl MeHeKMeHTa KauecTBa /IIp/ 6 MK-2.1 IIK- | JI1.1J12.1J13. Ompoc,
2.2 TIK-2.3 1 Pemenue 3amau
IK-2.4 2122
CucreMbl MeHeKMeHTa kadecTBa /Cp/ 6 T1K-2.1 TIK- | JI1.1J12.1J13. WHIVBUAYAJIbH
2.2 TIK-2.3 1 oe 3a/1aHue
IK-2.4 3132
MexayHapoAHbIE U HATMOHAJLHBIC TPEMUN 2 TIK-2.1 TIK- | JI1.1J12.1J13. Ormpoc
B oOacTu kauecta /JIex/ 2.2 TIK-2.3 1
IK-2.4 2122
MesxayHapoAHbIe U HAMOHAJIBHBIEC IIPEMUU 4 MK-2.1 IIK- | JI1.1J12.1J13. Huckyccus
B obmactu kauectna /I1p/ 2.2 TIK-2.3 1
[1K-2.4 21032 Ompoc, 3ammura
acce
MexnyHapogHble M HAlIUOHAJIBHBIE IPEMUH 4 TIK-2.1 TIK- | JI1.1J12.1J13. VH]IMBU1yaJIbH
B obmactu kauectBa /Cp/ 2.2 TIK-2.3 1 o€ 3aJaHue
IK-2.4 2122
WHCTpyMEHTBHI ¥ TEXHOJIOTUN YIPaBICHHS 2 TIK-2.1 TIK- | JI1.1J12.1J13. Ormpoc
kagecTBoM /JIex/ 2.21IK-2.3 1
[K-2.4 3132
MHCTpYMEHTBI U TEXHOIOTUH YIIPABICHUS 6 TIK-2.1 TIK- | JI1.1J12.1J13.
kadectBoM /I1p/ 2.2 TIK-2.3 1 Ketic-meTon
IK-2.4 2122
Orpoc, poknan
WHCTpyMEHTBI ¥ TEXHOJIOTUN YIPaBICHHS 12 IMK-2.1 TIK- | JI1.1J12.1J13. WHINBUAYaJIbH
kadectBoM /Cp/ 2.2 TIK-2.3 1 oe 3ajJlaHne
IIK-2.4 2122
Opranuzanus yrpaBieHus: KaueCcTBOM Ha 2 TIK-2.1 TIK- | JI1.1J12.1J13. Omnpoc
npeanpustau /Jex/ 2.2 TIK-2.3 1
IK-2.4 2122
Opranu3zanus ynpapieHHs] KAa4€CTBOM Ha 4 TIK-2.1 TIK- | JI1.1J12.1J13. Orpoc, nokman
npeanpusituu /Ip/ 2.2 TIK-2.3 1
IK-2.4 3132
Opranu3zanus ynpapiieHHs] KA4ECTBOM Ha 4 IK-2.1 TIK- | JI1.1J12.1J13. WHIUBUIYaJIbH
npeanpusitun /Cp/ 2.2TIK-2.3 1 o€ 3a/1aHne
IIK-2.4 2122
DKOHOMHYECKOE YIpPaBICHHIE 4 TIK-2.1 TIK- | JI1.1J12.1J13. [Ipobnemuas
KadecTBoM /JIex/ 2.2 TIK-2.3 1 JICKITAS
IK-2.4 2122
OKOHOMHUECKOE YIpaBIICHHUE 4 IIK-2.1 IIK- | JI1.1J12.1JI3. Omnpoc, 3amuTa
kauectBoM /IIp/ 2.2TIK-2.3 1 acce
IK-2.4 3132
DKOHOMHYECKOE yrpaBiieHre kauectBom /Cp/ 4 IMK-2.1 TIK- | JI1.1J12.1J13. WHIUBUIYaJIbH
2.2TIK-2.3 1 o€ 3aJaHne
IIK-2.4 2122
CocTaBHBIE 3JIEMEHTEI MEHEHKMEHTA 2 TIK-2.1 IIK- | JI1.1J12.1J13. Ompoc
kauecTBa /JIex/ 2.21IK-2.3 1
IK-2.4 2122
CocraBHBIE JIEMEHTH MEHEI)KMEHTA 6 TIK-2.1 TIK- | JI1.1J12.1J13. Pemenne
kauectBa /I1p/ 2.2TIK-2.3 1 3a1ad4.
[1K-2.4 2132 TectupoBanue
CocraBHBIE AJIEMEHTBl MEHEKMEHTA 10 TIK-2.1 TIK- | JI1.1J12.1J13. NunuBuayansH
kadectBa /Cp/ 2.2 TIK-2.3 1 oc 3ajJlaHne
IK-2.4 2122
HopwmaTuBHO-TIpaBoBast 6a3a opraHuzauy U 2 K-2.1 TIK- | JI1.1J12.1J13. Ompoc
(OYHKIIMOHUPOBAHUS CUCTEM YIIPABIICHHUS 2.2 TIK-2.3 1
KadecTBoM /JIex/ IK-2.4 2122
HopmaTuBHO-TIpaBoBast 6a3a opraHu3anuy 1 6 IIK-2.1 IIK- | JI1.1J12.1JI3. Pemenue 3anau
(YHKITMOHUPOBAHUS CUCTEM YIIPABICHHSA 2.21IK-2.3 1 TecrupoBanue
kadyectBoM /I1p/ [1K-2.4 2132
HopmartuBHO-nipaBoBas 6a3a opraHu3anuu u 14 TIK-2.1 TIK- | JI1.1J12.1J13. NunuBuayansH
(YHKIIMOHNPOBAHMUS CHCTEM YIIPABICHUS 2.21IK-2.3 1 o€ 3aJjaHue
kagecTBoM /Cp/ [K-2.4 2132

Pa3znen 4. 3auérCOn




IToxroroBka, cimaya 3auera ¢ 8 0 TIK-2.1 TIK- | JI1.1J12.1J13. 0

oneHkoit /3auétTCO/ 2.2TIK-2.3 1
[1K-2.4 2102

Bauér ¢
OILICHKOM

5. ®OHJ1 OIEHOYHBIX CPEJACTB

5.1. IIpumepHbIii NepeyeHb BONMPOCOB K 3a4eTy

Bompocs! k 3auery

. I[loHsTHE KaTEropuy KayecTna

. KadecTBO Kak COCTaBISIONIMIA 2IEMEHT KOHKYPEHTOCTIOCOOHOCTH
. KBanumerpus (moHstTHe, BUIbL, OOHEKTHI)

. ITokazarenu kadecTBa ¥ UX KIacCH(pHUKALUS

. MeTozs! 1 cpencTBa KBaIUMETPUU

. OuieHKa KOHKYPEHTOCIIOCOOHOCTH IIPOIYKIINU

. OLieHKa KOHKYPEHTOCIIOCOOHOCTH TPEANPHSATHS

. O1ieHKa KOHKYPEHTOCIIOCOOHOCTH CTPAHBI

. YIIpaBJIeHHE Ka4eCTBOM: TIOHATHE, (PYHKIINH ¥ METOJIBI

10. CucTeMHBIH IOJXO] K YIPaBIEHHIO KAYECTBOM

11. CrpaTernueckoe ¥ TAKTHYECKOE YIPaBJIeHUE KAYECTBOM Ha MPEIIPUATHH
12. DBosrouyst ynpasieHUs! Ka4eCTBOM

13. 3apy0OexHbIE MO YIPABICHNS KAYeCTBOM

14. HanmoHanbHble KOHLETIIMY YIIPABJICHUS KAYECTBOM

O 001N Nk~ W —

15.Bricmice PYKOBOACTBO B CUCTEMEC MCHEPKMCHTA KAYE€CTBOM: €ro pOJib, OTBETCTBCHHOCTD, IIOJTHOMOYHS.

16. ITonuTHka B 00J1aCTH KAYECTBA: IIOHATHE, HA3HAYCHUE.

17.I1nanupoBaHNe CUCTEMbI MEHEIP)KMEHTA KauecTBa.

18.AHanu3 co CTOPOHBI PYKOBOJICTBA.

19.Pounb nepconana B ynpaBlieHUH Ka4€CTBOM.

20.00y4eHue ynpaBIeHIECKOTO MEepPCOHAA.

21. KonnekruBHOE ydacTHe B COBEPLICHCTBOBAHUHU AEATENILHOCTH OPraHU3aIMH [0 YITYIIICHHUIO KaUeCTBa
22.®unocodus kagectsa K. MarrycuTsr,

23.®wunoco¢us kauectsa Y. llIproxapTa (KOHTPOJIBHBIE KAPTHI)

24.®unocodus xkayectsa 2. lemunra (14 npunuunos, mukt PDCA, craTucTHYeCKUe METObI)
25.dunocopus kauectra J[x. Jkypana (Tpuaaa KauecTBa, 3aTpaThl Ha Ka4eCTBO, Mojenb PAF)
26.Dunocopus xkauecta @. Kpocou, A. detirandayma, Ix. bunnu, K. AnsOpexra,

27 Konuenuus peuskunupunra Jix. Yamnu u M. Xammepa

28.Cucrema 6epexnuBoro mpousBocraa Toyota (T. OHO)

29 Konnenuus «6 curm».

30.I'pynmnsl coBepIIEHCTBOBAHUS IIPOLIECCOB, LIEJIEBbIE IPYIIIbI, KPYXKKU KauecTBa.

Bomnpocsr k 3auery ¢ oieHKOM

. CucreMsl MeHEDKMEHTa KauecTBa Ha OCHOBE MEXAyHapoaHbIX crannapToB ICO cepun 9000

. CuctemMa 3K0JIOTHYECKOTO0 MEHEPKMEHTa Ha OCHOBE MeKAyHapoAHbIX cTangapToB MCO cepun 14000
. OTpacneBble CHCTEMBI MEHEPKMEHTA KauecTBa

. CrarmapTel obecniedeHNs 3M0POBhs, 0€30MaCHOCTH M COI[HATBHON OTBETCTBEHHOCTH

. IaTerpupoBaHHble CUCTEMBI MEHEPKMEHTA

. Konnenust BceoOiiero yrpasnenus kauectsoMm (TQM)

. HanmonansHbIe TpeMun B 00J1aCTH KadecTBa

. IHCTpyMEHTHI ¥ TEXHOJIOTHH YIPABICHHS KAY€CTBOM

. ©opMHpOBaHUE CUCTEMbI MEHEKMEHTA KauecTBa Ha MPEANPHUITUN

10. Opraruzanus 1 GyHKIIMOHUPOBAHHE CITY)KOBI KAYeCTBa Ha MPESIIPUATHH

11. Opranu3anus TEXHUUECKOTO KOHTPOJI NIPOAYKIMY Ha IPEANPUITUN

12. AyauT cucTeMbl MEHEIKMEHTA KaueCTBa Ha MPENNPUATHH

13. ®uHaHCOBBIC aCMEKTHI YITPABIICHUS KAUeCTBOM B MexXIyHapoaHbIX cTannapTax MCO cepun 9000
14. DKOHOMUYECKAH MEXaHU3M YIIPABJICHHUS 3aTpaTaMU B CHCTEME MEHEDKMEHTa KauecTBa MPEIITPUSTH
15 Ouenka pe3ynbTaTHUBHOCTH M 3()()EKTUBHOCTH CUCTEMBI MEHEKMEHTA KauecTBa MPEATIPUATHUS
16. 3akoHOAATENBEHO — IIPABOBOE M HOPMATUBHOE 0OecredeHne 6e30MacHOCTH KayecTBa

17. 3ammra mpaB motpeduTenei

18. IloHsTHE U NPUHIMIIBI TEXHUYECKOIO PETYIUPOBaHUS

19. T'ocynapcTBeHHBIN KOHTPOJb (HAA30P) 32 COOMIONeHNEM TPeOOBaHUI TEXHUYECKIX PETJIAMEHTOB
20.CTpyKTypa MEHEI)KMEHTA KaueCTBa 1 €€ COCTaBHBIE HJIEMEHTBHI.

21.1enu u 3371291 MEHEHKMEHTA Ka4eCTBa.

O 001N DN K~ Wi —

22 TTpuHIMITEI MEHEPKMEHTA Ka4eCTBa: OPUEHTAIN Ha IIOTPEOHUTENs, POJIb PYKOBOACTBA, BOBJICUCHNE PAOOTHUKOB, ITPOIIECCHBII

HOJXOJ, CHCTEMHBIH MOJX0JI, IOCTOSIHHOE YITy4IlIeHHE U Ap.
23.00BEKTH MEHEKMEHTA Ka4eCTBa: MPOTyKIH, TIPOIIECCHI.
24. Y 10BIETBOPEHHOCTH TOTpeOHTENEH.




25.Cy0BbeKTsl MEHEIKMEHTA Ka4eCTBa: PYKOBOAUTENH, IEPCOHAT.

26.TpeboBaHus K MPOM3BOACTBEHHOMY M 00CITYKHMBAIOLIEMY EPCOHAY, YCTaHABIMBAIOLIME UX HOPMATUBHBIE JOKYMEHTHI.
27 MeHeIKMEHT PeCypCcoB: BUABI U HA3HAUEHHUE PECYPCOB.

28. CpencrBa MEHEKMEHTA KaueCTBA: HOPMATHBHBIC, TEXHIUECCKHE

29.TToaxomp! K YIpaBIEHHUIO KAUeCTBOM: aJJMUHUCTPATUBHBIN U YKOHOMUYECKHH, UX KpaTKask XapaKTepUCTHKA.
30.MexIyHapoHbIE IPEMHU 32 KAYECTBO.

5.2. IlpuMepHBlii NepedYeHb BONPOCOB K IK3aMeHY

He npexgycmotpeno YII

5.3. TemaTuka KypcoBbIX padoT (KypCcOBBIX POEKTOB)

He mpenycmotpeno YII

5.4. ®oH OIIEHOYHBIX CpPeaACTB AJIs1l MPOBEACHUA TEKYIIEIro KOHTPOJIsA

TeMmbl 1OKTag0B

. Kareropun xauectBa B Tpymax Apucroreins «MeTtadhusnka

. Kateropuu xauectBa ¢ Touku 3peHust puinocopun

. Kareropun xadecTBa ¢ TOUKH 3peHHs COLUANBHBIX B3IIIAI0B

. Kareropun xagecTBa ¢ HH)XEHEPHOW M TEXHIMYECKOH MTO3HIINH

. Kareropun xagecTBa ¢ TOUKH 3peHHS IIpaBa

. Kareropuu xauectBa ¢ 5KOHOMHUUECKON TOYKHU 3PEHUS

. IIpeamerHast popma KOHKypeHIIUU

. @ynKIMOHaTBHAS (OpMa KOHKYPESHITUN

. LlenoBast KOHKypeHLIUs

10.HenieHoBast KOHKYpEHIIUS

11. IIpunenbHOE KaueCTBO

12. KoHKypeHTOCIIOCOOHOCTh IPETIOKEHHS TOBapa

13. ®akTopbl KOHKYPEHTOCIIOCOOHOCTH MPENIPUSTHS

14. KoHKypeHTOCTIOCOOHOCTh OTPaCcil

15. KoHKypeHTOCIIOCOOHOCTh peTHOHA

16. HarmmonanbHasi 1 MEeXIyHAapOAHAs: KOHKYPEHTOCIIOCOOHOCTh CTPaHbI

17. Bupl KBaTUMETPHH

18. MeToxs! onpereneHus YNCICHHBIX 3HAYeHHH OTpe/IeNICHUs KadecTBa PO TyKIHH
19. Huknorpamma (ayTnHa Ka4ecTBa) YPOBHS KauecTBa M3ACTUN

20. benumapkunr

21. OneHka KOHKYPEHTOCITOCOOHOCTH CTpaH 3KcrnepTaMu BecemupHoro skoHOMu4eckoro Gopyma (World Economic Forum — WEF)
22. I'mobaneHEIH HHAEKC KOHKypeHTocrocooHocTH GCI

23. OpraHu3aIioHHbIe (aAMHHUCTPATUBHBIE) METO/BI YIIPABICHUS KAUECTBOM HA IPEIIPHITHH
24. CounansHO - ICUXONIOTHYECKHE METOBI YIIPABICHH KaYECTBOM Ha MPEANPUSTUU
25. TexXHUKO - TEXHOJIOTUIECKIE METOIbI YIIPABICHHUS KaueCTBOM Ha IPEINPHATHH
26. DKOHOMUYECKIE METOBI YIPABICHNS Ka9eCTBOM Ha IPEANPHATHH

27. CneuyanpHble IOICUCTEMBI YIIPABICHUS Kaue€CTBOM

28. ObecnieunBaroIye IOJCUCTEMBI YIIPABICHNS KAYECTBOM

29. Dransl pa3BUTHS MEHEPKMEHTA KauecTBa

30. MaTerpupoBaHHbIe CHCTEMBI MEHE)KMEHTA KauecTBa

31. HannoHanpHble KOHIENLIUH yIPABICHUS Ka4€CTBOM

32. Cucrema 0e3011acHOTO M3rOTOBIICHAS npoxykuny BUTT

33. Cucrema 6e3omacHoro nedexraoro tpyna (CBT)

34. EBpomneiickas opranuzanus rno kauectsy EOQ

35. Mopenb cucteMbl MEHE)KMEHTA Ka4€CTBA, OCHOBAHHAS HA MPOLIECCHOM TOAXO0IE
36. CucreMa 3KOJIOTUYECKOTO MEHEPKMEHTA

37. OtpacneBble CTaHAAPTH MEHEKMEHTA KauecTBa

38. CucreMa COLIMANBHOTO U THYECKOTO MEHEIKMEHTA

39. Konmemnmus BceoOmiero ympasieHns kagectBoM (TQM)

40. HanimoHnansHBIC IPEMHH B 00JIACTH Ka4ecTBa

41. Meton nuarpammsl I'anrta

42. TexHonorus pa3BepTbiBanus GpyHKIMH KadectBa (QFD)

43. FMEA — ananus

44. Ynpasnenue oTHomeHusMH ¢ norpedutensamu (CRM)

45. Konnemnuus «Ilects curm»

46. lokyMeHTHPOBaHHUE CUCTEMBI MEHEDKMEHTA KadecTBa Ha MPEAIPUITHI

47. Metoaudeckuil ayquT

48. Onenka pesynbratiuBHOCTH U 3P dexkruBHocTH CMK Ha ocHoBe BSC

O 01N DN K~ Wi —

Tematuka pedepaton

1. Monens «mpurensHOTo Kadecrsa» Hopraku Kano (Amonms)




2. Omsrt CIIIA B 06nactu opranusanuy beHumapkuara

3. Moaenb Tpex craauii skoHoMudeckoro pocra M. [Toprepa
4. IlexoBoit koHTpoJb KauecTBa O. Telinopa

5. Konnermus TQC

6. Konneniims CWQC

7. Mexnynaponusiii cranaapt (MC UCO cepun 9000)

8. Mexnyrapoaasrii cranmapt (MC UCO cepuun 14000).

9. Beeobuiee ynpasnenue kauectBom (TQM)

10. Huxn Iemunra (PDCA)

11. Cnupans Ixypana

12. Muarpammsl Mcukasbl

13. Meroponorus Taryru

14. TIporpamma ZD ®. Kpocou

15. Monens A. @etirenbayma

16. Monenbs OtTunrepa — CUTTHHTA

17. MC HCO 9000:2005

18. Crarmapt TL 9000 «Bricokoe Ka4ecTBO IS TOCTABIIUKOB B 0OTIACTH TEIEKOMMYHHKALHI
19. Mexxnynapoanslii crangapt UCO 13485:2003

20. Crangapt IWA 4:2009

21. Crangaptet GMP

22. Cucrema HACCP

23. Crangapter UCO 22000

24. Crangapt UCO 16949

25. Crangapt OHSAS 18001-99

26. Craagapt SA 8000:2001

27. Crangapt UCO 26000:2010 «PyKoBOACTBO MO COIMATBLHONH OTBETCTBEHHOCTHY
28. Espomneiickuii ¢ponn ynpasienus kadectBoMm (EFQM)

29. Ipemus Jlemunra (DAP)

30. ITpemus Coppyxectsa HezaBucumsix I'ocynapcrs (CHI)
31. HanmonanwHas npemusi CIIA no kauectBy umenu M. bonapumka
32. CALST - texnonoruu

33. luarpamma Ilaperto

34. IIpyyuHHO — CIeACTBEeHHAas quarpamma VcukaBbl

35. KonrpounbHas kapra [llyxapra

36. 3akOHOAATENILHO — ITPaBOBOE o0ecIieueHre kadectsa B PD
37. Cucrema RAPEX B crpanax EC

38. JIBmkeHHUE B 3aLUTY MIPAB MOTPEOUTENCH «KOHCIOMEPU3M»
39. HanmoHanbeHas cucteMa cranaapruzanuu PO

Temsl acce
1. Tlogenka SMOHCKAMU (paOpUKaHTaMHU PYCCKIX TOBApPOB

2. Knmaccrnueckas danbcuduKaIys: MoJIHast WIN YaCTHYHAS (MCTIOIb30BaHUE OPraHOJIENTHIECKOTO METOAA P UACHTU(DHUKAIINU

arnenbCUHOBOTO coka B PD)

3. Mcnonb3oBaHNE U3MEPUTEIHHOTO HIIM OPTAaHOJIEITHYECKOTO METO/1a IIPH OIeHKe (IIpoaHanmu3upyiTe BEIBOIB! ['YII . MockBBI

«MOCKOBCKOE Ka9eCTBO» IT0 HTOraM MOHHUTOPHHTA PhIHKA HMIIOPTHBIX BHH 16 KPYIMHEHIINX CETEBBIX MAara3MHOB CTOJIUIIBI)
4. Mcnonp30BaHKe 9KCIEPTHOTO METO/1a B OLIEHKE KauecTBa CEPBUCHBIX YCIYr COBPEMEHHOM TOCTHHUYHON HHAYCTPUH (Ha
IpuMepe FTOCTUHUYHOTO Ou3Heca MOCKBBI)

5. Touxu 3peHns ¥ IPHYMHBI TOMYISIPHOCTH OCHIMapKIHTa

6. Peiitunr PO B robansHOM HHAEKCE KOHKypeHTococooHocTH GCI

7. OxapakrepusyiTe ypoBeHb KOHKypeHTOCIocoOHOCTH PD ncnonbkiys meronuky WEF

8. OxapaxrepH3yiTe IMO3UIHIO 10 TpodiIeMaM kKadecTsa U skostoruu ['eHepansHoro mupekropa «MKES Poccun»Jlennapt
Hanbrpen

9. Oxapaxkrepusyiite cymectBoBaBiuii B CCCP cranmapt skonorudeckoro kauectsa [OCT 17.0.0.01 — 76

10. Oxapakrepusyiite denepanbHblil GoHI CTAHAAPTOB

11. BeIroziel OT y4acTus B MEXKAYHAPOIHON CTaHAAPTU3ALUU

12. OcoOeHHOCTH pericTpaui TOBAPHBIX 3HAKOB 32 PyOe:KOM

13. ®akropbl KOHKYPEHTOCIIOCOOHOCTH TMPEATPUSATHS

14. KoHKypeHTOCIIOCOOHOCTh OTpacin

15. KoHKypeHTOCIIOCOOHOCTh peTHoHa

16. HarmmonanbHast 1 MEXIyHapoAHAas KOHKYPEHTOCIIOCOOHOCTh CTPaHbI

17. Bupl KBaIUMETpUH

18. MeTomp! onpereneHus YNCICHHBIX 3HAYEHHH OIpe/IeNIeHIUs KaduecTBa PO TyKITHH

19. Huknorpamma (mayTnHa Ka4ecTBa) YPOBHS KauecTBa M3ACIUN

20. beHuMapKuHT

21. OneHka KOHKYPEHTOCIIOCOOHOCTH CTpaH 3KkcrnepTaMu BecemupHoro skoHoMuueckoro gopyma (World Economic Forum — WEF)

22. I'mobaneHbIH HHACKC KOHKYpeHTocriocoOHoCcTH GCI
23. OpraHu3aluyoOHHbIE (aIMUHUCTPATUBHBIE) METOIbI YIIPABICHHS Kaue€CTBOM Ha MPENIPUATHH




24. CounansHO - IICHXOJIOTHYECKHE METOBI YIIPABICHHS KaYeCTBOM Ha MIPEANPUITHH
25. TexXHHUKO - TEXHOJOTMUECKUE METO Il YIPABICHHS KAaUeCTBOM Ha MPEANPHATHI
26. DKOHOMUYECKUE METObI YIIPABICHHS KAYECTBOM Ha MPEANPUSITHH

27. CriennaibHbIE TIOACUCTEMBI YIIPABICHHUS Ka4eCTBOM

6. YHEBHO-METOJUYECKOE U THO®OPMALIMOHHOE OBECIIEYEHUE JUCHUIIINHBI (MOAY JIST)

6.1. Pexomenayemas iureparypa

6.1.1. OcHoBHas 1UTEpPaTypa

ABTOpBI, COCTaBUTENN 3arnaBue W3natenscrBo, rox | Komuu-Bo

JI1.1 | I'ponzenckuii C. f. MeHeDKMEHT KadecTBa: yaeOHoe mocoone M.: Ilpocnexr, DNeKTpoH
2015 HBIN
pecypc
6.1.2. JlonosiHuTEIBHAS JIUTEPATYPa

ABTOPBI, COCTaBUTEIH 3arnaBue WznarensctBo, rox | Komud-Bo
JI2.1 |CemenoBaE. 1., YripaBieHue KauecTBOM: YUeOHHK AJISl BY30B M.: KonocC, 2003 45

Tlomaraes A. B.,

Kopotaes B. ]I,

KoueroBa I'. H.,

Huxudoposa E. H.,

CemenoBa E. 1.

6.1.3. MeTtonnyeckue pa3padoTku

ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, ron | Komnu-Bo
JI3.1 |}O. A. Axmanosa, E. MeHemxkMeHT kadecTBa B Onoimoreke: 100 BBITYCKOB : yaeOHO- JIuGepes- 0

1. 'anumoBa MpaKTHYEcKoe mocodue Bubundopwm,

6.2. [lepeuenn pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTH ""UnTepHer"
31 | denepanbHas ciayx0a rocyaapcTBEHHOH CTaTHCTHKA
92 | Kypnan «Puck-meHeKMeHT
6.3.1 Ilepeyensb NporpaMMHOro odecrne4eHus

6.3.1.1 | OC Windows XP

6.3.1.2 | 1C: IIpeanpusitue 8. Cenbckoe xo3s1iicTBO. KoMIUIEKT 1)1t 00ydeHHs B BBICIINX M CPESAHUX Y 3.

6.3.1.3 | Office 2007 Suites

6.3.1.4 | MozillaThinderbird

6.3.1.5|7-Zip

6.3.1.6 | CipaBounas npaBoBas cucrema KoncynprantlLitoc

6.3.1.7 | DnexTpoHHBIN nepruoanYecKuil cipaBouHUK «Cucrema I'apanT»

6.3.1.8 | OC Windows 7

6.3.1.9 | OC Windows 8

6.3.1.1 | OC Windows 10

6.3.1.1 | SuperNovaReaderMagnifier

6.3.2 IlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1 | DnexTpoHHas OMOIHUOTEUHAs cUcTeMa u3naTeabeTBa «JIauby. [I0JHOTEKCTOBAs 3JEKTPOHHAS OMOIHOTEKA.

VHnuBuayanbHBIN HEOTpaHMYCHHBIH TOCTYN Yepe3 GUKCHpOBaHHBIN BHEMHMH [P anpec akageMun HeOrpaHUIECHHOMY
KOJTMYECTBY TOJIB30BaTENEH 13 II000H TOUKH, B KOTOPOU MMeeTcst IOCTyH K ceTh MHTepHet.http://e.lanbook.com

6.3.2.2 | OnexrponHas 6nbmmoreka Texandeckoro BY3a (ObC «KoncynpraHT cTynenTa). IlomHOTEKCTOBAS SIIEKTPOHHAS

6ubmmoTexa. VHAUBHIya bHBIN HEOTPAHUUCHHBIIN NOCTYN Yepe3 GUKCUPOBaHHBIN BHenHu [P anpec akagemun
HEOrpaHHYEHHOMY KOJIMYECTBY I10JIb30BATENEH U3 J1I000H TOUKH, B KOTOPOH UMEEeTCs I0CTYI K ceTH MIHTepHeT.
http://www.studentlibrary.ru

6.3.2.3 SHGKTpOHHaH CUcreMa «FOC(I)I/IHaHCLI». [TonHOTEKCTOBAS QJICKTpOHHAs CUCTEMA, ITOCTOSAHHO IOIIOJIHACMAs.

VHnuBuaya bHBIN HEOTpaHMYCHHBIH TOCTYN Yepe3 GUKCHpOoBaHHBIH BHemHNMH [P anpec akagemun u3 mo00i TOUKH, B
KOTOpO# nmeeTcs focTyl k cetn MHTepHeT. http://www.gosfinansy.ru/

6324

6.3.2.5 | HanmonansHas 37eKTpoHHas OnbiaroTeka. JIocTyn mocpeacTBoM ncroib3oBanus cetr «VHTepHeT» Ha 32 TepMuHama

nocryma. https:/H36.pd/

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHME JUCHUIIJIMHBI (MOAY JIS)

Aynuropus Bug pabot | Haznauenue OCHalIEHHOCTh




YueOHast ayauTopust Cron nmpenogaBatens (1 mrt.), ctomasl (30 wT.), cTynbs (60 wrT.), cTyn
npenogasatens (1 wr.), nocka aynutopHas (1 mr.), Tpubyna (1 wrT.),
35a Jlex JIEMOHCTpaIMOHHOE 000pynoBaHue (Oenas JakoBasi MarHUTHO-
MapkepHas gocka (1 mr.), mpoekrop Toshiba (1 mT.) n yae6no-
HaIISIIHBIE TT0COOUS

VYuebHast ayauTopust Cron npenogasatens (1 wr.), cronst (6 mWT.), cTyibs (18 mr.), cTyn
npenogaBatens (1 mrt.), mocka (1 mt.), cron kommbroTepHBIi (10

45a Ip mrt.), cTyabst (10 mT.), IeMoHCTpanmoHHOE 00pyI0BaHuE (KOMIIBIOTED
Intel G32603 3 GHz 3 M (10 wmt.), monotHo pynonHoe (1 mT.)) u
y4eOHO-HATTIITHBIC TTOCOOUS

ITomemmenue s JleMOHCTpalioHHas TeXHUKa (MHTepakTHBHAas gocka Hitachi
camocTosTensHON padoThl | Starboard FX-63 D (1 mr.), HoyrOyk Acer Asp T2370 (1 mur.),
npoekrop Toshiba (1 wrt.)), cron monupoBaHHbIH (3 WIT.), CTOMT
236 CP yaennueckui (7 mr.), cros komnbrorepHbii (11 wr.), cryn (20 mwr.),
CTYIBSI, KOMIIBIOTEPHAs TEXHUKA C BO3MOKHOCTBIO TIOAKITIOUSHHUS K
cetu "MHTepHET" M 00ECTIEYeHNEM JIOCTYIIA B 3JICKTPOHHYIO
rHpOPMAIMOHHO-00pa3oBaTenbHylo cpeay opranuzaunu (10 mr.)

IMomemnienue mis KoMrprotepHasi TeXHHUKA ¢ BO3MOYKHOCTBIO ITOIKITFOYCHHS K CETH
CaMOoCTOATENBHOM paboThl | "MHTepHET" M 00ecreyeHHeM JIOCTYIIa B DJICKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTENbHYIO cpemy opranu3anuu(19 mr.),
ctounbl (17 mwT.), KOMIBIOTEPHBIH CTON 6-U MECTHBIH (3 IIT.), CTYNbs
yaenudeckue (34 mrT.), cTymbs /M (18 mr.), cremnaxu ¢
maTeparypoi, Buaeoysenmautenb Optelec Wide Screen (1 i)

123 CP

8. METOIMYECKHE YKA3AHUS JI51 OBYYAIOIUXCSA 110 OCBOEHUIO JTUCHUIIJIMHBI (MOAY JIS)

Meroauka u3ydeHus Kypca NpeaycMaTpUBacT Hapsiay ¢ JEKUUSAMU U PAKTUYECKUMU 3aHIATUSMU, OPTaHU3aLMI0 CAMOCTOSITENBHOMN
pabOoTHI CTY/ICHTOB, IPOBECHUE KOHCYIFTALUH, PYKOBOACTBO JOKIAIAMH CTYACHTOB JUIS BRICTYIJICHHS Ha HAYIHO-IIPAKTUIECKIX
KOH(EpeHIMSX, OCYIIECTBICHHE TEKYILIEr0, IPOMEXYTOUYHOTO (HOPM KOHTPOJIS.

Cucrema 3HaHuH 1o aucuIuinHe «CHCTEMBI MEHEIDKMEHTA KauecTBa» (opMupyeTcs B X0/1€ ayJUTOPHBIX U BHEAYTUTOPHBIX
(caMOCTOSITENBHBIX) 3aHATHH. VICTIONB3ys TEKIMOHHBII MaTeprall, yIeOHUKN U yaeOHbIEe TT0COONUS, JOTIOIHUTEIBHYIO TUTEPaTypy,
HPOSIBIISISL TBOPUYECKUH MTOXO, CTYIAEHT TOTOBUTCS K MIPAKTHYECKUM 3aHATHAM, PACCMATPHBAs X KaK IIOMOJIHEHHUE, YITyOJIeHHUE,
CHCTEMaTU3alMsl CBOMX TEOPETUUECKIX 3HAHUI.

Jn1s1 0OCBOCHUS UCIMIUTNHEI CTYAEHTaMH HEOOXO0IMMO:

1. mocemaTh JeKnuH, Ha KOTOPBIX B CKATOM M CHCTEMHOM BHJI€ M3/IaralOTCsl OCHOBBI AUCHUILTIHEL JAIOTCS ONpPEeTIeHHs HOHITHI,
3aKOHOB, KOTOPBIE JOJKHBI 3HATh CTYJCHTHI; PACKPBIBAIOTCSA 3aKOHOMEPHOCTH MOBEICHNS] SKOHOMUUECKUX CyObeKTOB. CTyneHTy
Ba)KHO MOHATb, YTO JIEKIHUS €CTh CBOe0Opa3Hast TBOpUecKas popMa caMOCTOSTENIbHON paboThl. Hamo mbITaThCst CTaTh AKTUBHBIM
COYYaCTHHKOM JIEKI[UH: JyMaTh, CPABHUBATh U3BECTHOE C BHOBB I10JIy4a€MbIMU 3HAHUSIMU, BOITHU B JIOTHKY U3JI0KEHUS MaTepyuaia
JIEKTOPOM, CIEIUTH 32 XOJOM €ro MBICIEH, 3a eTO apryMeHTalllel, HaXOJUTh B Hel Kaxymuecs BaM craboctu. Bo Bpems nexuun
MO>KHO 33]1aTh JIEKTOPY BOIIPOC, XKEJIATEIbHO B MICbMEHHOH (hopMe, 4TOOBI HE MELIATh M HE HAPYIIATh JIOTHKH TIPOBEACHUS
nexuun. Ciymmast JIEeKIHIO, CIeAyeT 3ahMKCUPOBaTh OCHOBHBIE HIICH, TIOJI0XKEHNUS, 0000IeHN, BEIBOABL. PaboTa Hax 3amuckio
JeKIu 3aBepiraercs qoMa. Ha cBexyro royoBy (Ioka ele JeKIus B MaMATH) HaJ0 YTOYHHUTH TO, YTO 3alMCAHO, 0OOTaTHUTH 3aIHCh
TEeM, YTO He yAanoch 3a(UKCHPOBATh B XO/€ JIEKIUH, 3aIIUCATh B BUJE BOIIPOCOB TO, YTO HAJO MPOSCHUTD, 10 KOHIIA TOHSTS.
BaskHO cooTHeCTH MaTepuall JIEKIUH C TEMOH ydeOHO! ITPOrpaMMbl M YyCTAHOBUTD, KAKHE €€ BOIPOCH! HAIILIM OCBEILCHHE B
HpOCITyIIaHHON JeKuuy. Toraa moae3Ho oopamaThest U K yaeOHUKy. JIeKius 1 ydeOHHK He 3aMEHSIOT, a JOIIOHSIIOT IPYT ApYyra.

2. mocemaTh NpaKTHUECKHE 3aHATHS, K KOTOPBIM CIeyeT TOTOBUThCSA M aKTUBHO HA HUX paboTaTh. 3aJjaHue K IPAKTHIECKOMY
3aHATHIO BBIACT NIPEMO/IaBaTelb. 3alaHne BKIIOYaeT B ce0sl OCHOBHBIC BOIIPOCHI, 3a/1a4H, TECThI U pedepaTsl 1Ist
CaMOCTOSATETBHON pabOTHL, IUTEpaTypy. [IpakTHdeckoe 3aHATHS HAUMHAIOTCS C BCTYITUTEIFHOTO CIIOBA TIPETIoIaBaTellsl, B KOTOPOM
Ha3BIBAIOTCS 1IENTb, 33JJa9H U BOIIPOCHI 3aHATHA. B mpomecce mpoBeaeHus 3aHATHH IpernofaBaTellb 3ajacT OCHOBHBIC H
JOMOTHUTENbHBIE BOIIPOCHI, OPraHNU3yeT UX oocyxaeHne. Ha mpakTndecKkuX 3aHATUAX PELIAIOTCS KOHKPETHBIE 3aJauH,
Ppa3OHpaloTCs TECTOBBIC 3aJaHUs M 33/1aHNUs, BBIIAHHBIC JUTSl CAMOCTOSITENILHON paboThl, 3aCITyIMBaroTCs pedepaTHBHbIC
BbICTyIIEHUs. CTYyJEHTBI, IPONYCTUBLINE 3aHATHE, WIHM HE OJIOTOBUBIINECSI K HEMY, IPUITIAIIAIOTCS HA KOHCYIbTALUIO K
npenozaBatento. [IpakTiuueckoe 3aHATHE 3aKAaHIMBACTCS [TOBEJCHUEM UTOTOB: BEIBOJAMH MO TEME U BBICTABICHHEM OIICHOK.

3. cUCTeMaTHYeCK! 3aHUMAaThCsl CAMOCTOSITENIBHON PabOTOM, KOTOpasi BKIIFOYAET B ce0sl M3ydeHHE HOPMAaTHBHBIX JIOKYMEHTOB,
MAaTepHaJIOB YIEOHHKOB M CTaTEH M3 SKOHOMHUYECKOI! INTEpaTyphl, PelIeHNe 3a1a4, HallncaHue JOKIaa0B, pedepaTos, cce.
3ajaHus A CAMOCTOATEIBFHON PaObOTHI BBIIAIOTCSA MPEMNOIaBaTeIEM.

4. moj pyKoBOJCTBOM TIpETIogaBaTelsl 3aHUMAaThCsl HaydHO-HCCIIe0BAaTENbCKOM paboTOM, YTO MPEANOoaaraeT BEICTYILICHUS C
JOKIaJaMH Ha HayIHO-IIPAKTHIECKIX KOH(EPEHIHUSX 1 ITyOINKALIMIO TE3UCOB U CTATEH 10 NX Pe3yIbTaTaM.

5. Ip¥ BO3HUKAIOIIKX 3aTPYAHEHUSX [IPU OCBOCHUH TUCHUILINHBL « CHCTEMBI MEHEPKMEHTA Ka4eCTBa AJIsl HEYCIIEBAIOLIIUX
CTYAEHTOB U CTYJCHTOB, HE MOCEILIAONINX 3aHITUS, IPOBOAATCA eXEHeJeIbHbIe KOHCYIBTAIIUN, HA KOTOPBIC MPUTIIAIIAOTCS
HEYCIIEBAIOLIE CTYACHTHI, @ TAlOKe CTYICHTbI, UCIBITHIBAIONINE NOTPEOHOCTE B HOMOILM IIPENOAABATENS IPH U3Y4CHUH
JVCITATUIAHEL.

Ipu m3ygennn qucoumnHbBl « CHCTEMBI MEHEDKMEHTA Ka4eCTBa» CIEIYeT YCBOUTH:

- TaIlbl CTAHOBIICHUS U PA3BUTUS MEHEIKMEHTA KauecTBa;

- B3aMMOCBS3b KaTEropuil Ka4eCTBO M KOHKYPEHTOCIIOCOOHOCTD TIPEATIPHUSTHS;

- OTEYECTBCHHBIH 1 3apyOE)KHBIH OIBIT YIPABICHHUS KaueCTBOM;

- CYTh KadecTBa Kak (unocodckoil, mparMaTHueckoil U conuanbHO — SKOHOMUUECKOH KaTerOpHH;




- OCHOBHBIE OTPAC/IEBBIC CTAHAAPTHI B 001aCTH MEHEPKMEHTA KadecTBa.

PexomeHanMu 1o NOAr0TOBKE K JEKIHAM.

ITpu moaroToBKe K 04epeTHOMY JIEKIHOHHOMY 3aHATHIO HEOOXOIHMO:

1. MakcumanbpHO HOAPOOHO pa3paboTaTh MaTepual, H3IaraBIInics Ha MPEAbLIYIEeM JICKIHOHHOM 3aHSITHH, IIPH 3TOM BBIICIUTD
HaunboJiee BaXKHYIO YacTh M3JI0KEHHOTO MaTepHalia (OCHOBHbIE ONpeNesIeHHs U POPMYIIbI).

2. [loctapaTbest 3aIIOMHUTH OCHOBHBIE (DOPMYIIBI.

3. ITocrapaTbcss MAKCHMAJIBHO YE€TKO ¢(OPMYNTNPOBATH (IIOATOTOBUTE) BOTIPOCH], BOSHUKIINE ITPH pazdope MaTepraia IpeablIynen
JIEKIIHH.

4. CpaBHHTH JIEKIIMOHHBIN MaTepHal C aHAJIOTHYHBIM MaTEPUAIOM, U3JI0)KEHHBIM B JTUTEPATYpE, HONBITATHCS CAMOCTOSTENBHO
HAWTH OTBET Ha BO3HUKIIHE IIPH TOATOTOBKE BOIPOCHL.

Kenarenpno:

1. 3y4as nutepaTypy, 03HAKOMUTCS C MaTEpHATIOM, U3JI0KEHUE KOTOPOTO TIIAHUPYETCsI Ha MPEACTOSIIEH JISKIHH.

2. Onpeznenuts HanOOJIEE TPYAHYIO AT BAlLIero IOHUMAaHMS YacTh MaTepHaja 1 MOMBITaThCsl ChOPMYINPOBATH OCHOBHBIC BOIPOCHI
0 DTOW YacCTH.

W3zydenne Hanbosee BaXKHBIX TEM WU Pa3/IelIoB yueOHOI JUCIMIUIMHBI 3aBEPIIAIOT IPAKTHIECKUE 3aHATUS, KOTOPHIE
00€eCIIeunBaloT: KOHTPOJIb HOATOTOBICHHOCTH CTY/ACHTA; 3aKpEeIIeHHEe yueOHOro MaTepHaa; puoOpETEHHE OIBITAa YCTHBIX
IyOJIMYHBIX BEICTYIUICHHH, BEICHNS TUCKYCCHH, B TOM YHCIIC aPTYMEHTAIIMH U 3aIUTHI BEIIBUTAEMBIX ITOJIOKEHUH W TE3HUCOB.
3aHATHIO IPEIIECTBYET CAMOCTOATENbHAs paboTa CTYAECHTa, CBAI3aHHAS C OCBOCHHEM MaTepHaa, TI0JyIeHHOTO Ha JICKIHSX, H
MaTepuaoB, U3JI0KEHHBIX B y4eOHUKAX U yueOHBIX TOCOOHSX, a TaloKe TUTepaType, PEKOMEHI0BAHHOMN Mpeno/aBaTeeM.
PexomeHanuu 1o NoAroTOBKE K MPAKTUYECKUM 3aHATUAM.

[Ipn MOATOTOBKE K MPAKTHYECKUM 3aHATHIM HEOOXOAUMO:

1. BIyauTh OCHOBHBIE (QOPMYIIBI U ONIPEAENICHHUS, COJEePKAIHecs B ICKIIHOHHOM MaTepHaie.

2. YTouHNTH 00JaCTh IPUMEHUMOCTH OCHOBHBIX (DOPMYIT M OTIpEIEIICHUH.

3. IIpuioXuTh MAaKCHMYM YCHUIIHH IUIST CAMOCTOSITENTFHOTO BBITIOJTHEHHMS TOMAIITHETO 3aJaHusI.

4. MakcuMaIbHO 4eTKO c(hOPMHUPOBATE IMPOOIEMBI (BOIIPOCH!), BOSHHUKIINE [P BHITOJHEHIH JOMAIIIHETO 3a1aHHs.
KenarenpHo:

1. IIpuaymMaTh HHTEPECHBIE HA HALI B3MVIA IPUMEPHI U 3aa4X (CUTYalluH) I PACCMOTPEHHUS UX HA IPEJCTOSIIEM TPAKTUIECKOM
3aHATHU.

2. ITombITaThCs BBINOJIHAUTE JOMAIITHEE 3aJaHNE, HCIOIb3ys METOABL, OTJIMYHBIE OT TeX, KOTOPHIE H3JI0KEHBI IPENoaBaTeIeM Ha
NeKUsAX (MpaKTU4ecKUX 3aHATUsAX). CpaBHUTH MOTy4EHHbIE PE3YIbTATHI.

TpebGoBaHMsA, IPEIBABIICMBIE K BRITIOITHEHNIO KOHTPOJIBHBIX 3aJaHHUH.

ITpu BBITOJIHEHUH KOHTPOJIBHBIX 3a/IJaHUH CIIEyeT:

1. ITosryduTh YETKU OTBET HA BCE BOIPOCHI, COAEPIKAIIIECS B KOHTPOJIBLHOM 3aJaHUH.

2. MakcuManbHO YETKO M3JIOKUTB CHOCOO BBINOIHEHHUSI KOHTPOJIBHOTO 3a/1aHHUSL.

3. OcopmuTs 3aaHNE B COOTBETCTBUH C IIPEABIBICHHBIMH TPEOOBAHHUAMH.

4. ITo BO3MOXHOCTH, OCYIIECTBUTH IIPOBEPKY MOTYIEHHBIX PE3yIbTAaTOB.

ITo cornacoBaHUIO € MPEIoaBaTeNeM MM 110 €ro 3aJJaHHIO CTYICHTBI MOTYT TOTOBHTb ped)epaThl 110 OTAEIbHEIM TeMaM
JucuIUIAHEL. OCHOBY TOKITAZIOB COCTABIISET, KaK IPABHIIO, COJCpKaHNe OATOTOBIEHHBIX CTyIeHTaMH pedeparo. KagecTBo
y4eOHOH pabOoTHI CTyACHTOB MPEIOAaBaTeNb OI[EHUBACT IO Pe3ylIbTaTaM TECTHPOBAHMUS U 3a4eTa. TecTHpOBaHNE
OpraHM30BBIBAETCS B KOMIBIOTEPHBIX KIaccax. Bce BOMpocs! TecTHpOBaHHs 00CYKIAIOTCS Ha JIEKIIMOHHBIX M MPAKTHYECKIX
3aHATHAX. [ToAroTOBKA K 3a4eTy MpeAnoaaraeT U3ydeHue KOHCIIEKTOB JIEKIHH, pEKOMEHTyeMOH JTUTEPATyphl U APYTHX
HCTOYHHKOB, TOBTOPEHUE MATEPHAJIOB IPAKTHUECCKAX 3aHATHH.
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JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



