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YTBEPXJIAIO
[Tpopexkrop mo yuedHOM
¥ Hay4HOU pabote

~ JI.M. UBanoBa
30.08.2024 .
B1.B.04

YnpasieHue Ka4ecTBOM
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorosku 38.03.02 MeHe>KMEHT
Hanpasnennocts (npoduis) [Ipon3BoACTBEHHBI MEHEPKMEHT

Krammduxamms Bbakanasp

dopma oOydeHHs 04HO-3204YHAS

OO6mas TpyI0eMKOCTh 33ET

YacoB 1o yaeOHOMY IIaHy 108 Bupas! koHTpOIS:
B TOM YHCIIE: 3K3aMeEH
ayAUTOPHBIE 3aHATH 32
CaMOCTOsTebHAs paboTa 40
4acoB Ha KOHTPOJIb 36

Pacnpeneﬂeﬂue YaCcoB JUCHHUILIMHBI ITO0 CeMECTpaM

Cemectp
(<Kypc>.<Cemectp 5@3.1)
Ha Kypce>) Hroro
Henens 17 4/6
Bun 3ansuii v | PO | vmo PIT

Jlexuun 16 |16 |16 |16
IMpakruaeckue 16 (16 |16 |16
B ToMm umncne uHT. 8 8 8 8
Uroro ayn. 32 132 |32 (32
KonraxrHas padora |32 |32 (32 |32
Cam. pabota 40 |40 |40 [40
Yacel Ha KOHTPOJIb 36 |36 |36 |36
HUrtoro 108 [ 108 | 108 | 108




[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [Topodeesa JI. I

[pu pa3paboTke paboyei mporpaMMbl TUCIUILUINHBI (MOAYIS) " YIpaBIeHne Ka4eCTBOM" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moxrotoBku 38.03.02 MenemxmenT (npruka3 MunoopHayku Poccun ot 12.08.2020 1. Ne 970).

2. Yuebnsiii tan: Hanpasnenue noarorosku 38.03.02 MeHemKMEHT
HanpasnenHocts (npo¢uiis) [Ipon3BoACTBEHHBIN MEHEPKMEHT
, o100penHsbIi Yuensim coeroM PI'BOY BO Yysamckuit 'AY ot 30.08.2024 r., npotokost Ne 16.

PabGouast mporpamma IUCHUIUIMHBI (MOIYJsSI) TPOXOJIUT COTJIACOBAHME C HCIIOJNB30BAHUEM HWHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKatomen kadgeapoit A6pocumona M.C.
[pencenarens MeToamyeckoir komuccnuu daxynpreta Mensenesa T.A.

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

BEIPa0OTKa COBPEMEHHOTO ITOAX0/a K YIPABICHUIO KAYeCTBOM Ha NMPEANPHUATHH, IPEACTABICHUN 0 HOBEHIIICH
¢bunocopun kauecTBa, METOAaX U HHCTPYMEHTAX, OCYIECTBISIOMINX MTOJUTHUKY Ka4eCTBa Kak Ha YPOBHE NPEANPUATHH,
TaK ¥ B J000H cdepe ynpaBiIeHHs IPOLECCaMH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: | b1.B

2.1 | TpeGoBanusl K NpeABAPUTEILHON MOATOTOBKE 00yYaIOLIEerocs:

2.1.1 | YueOHast mpaKTHKa, HAyIHO-HUCCIEA0BaTENbCKas paboTa (MOTydeHNe IePBUYHBIX HAaBBIKOB HAyUHO-HCCIE0BATENbCKOH
paboThI)

2.1.2 | DxoHOMHMKA, aHAJIN3 U TIAHUPOBAHUE JEATEIbHOCTH MPEAIPUATHS

2.1.3 | DKOHOMMKA, OPTaHM3aNHs U OCHOBBI TEXHOJIOTHH ITPOM3BOICTBA M MEPEePabOTKH CEITbCKOX03AHCTBEHHOH MTPOTyKIIHH

2.1.4 | MapkeruHr

2.1.5 | Meronbl NpUHATHS YIPaBICHUYECKUX PEIICHUH

2.1.6 | Teopust MEHeIKMEHTA

2.1.7 | YueOHast mpaKTHKa, 03HAKOMUTEIbHAS IPAaKTHUKA

2.1.8 | DxoHOMHUYECKAs TEOPUS

2.2 | JMCHMIUITMHBI M MPAKTHKH, JJIs KOTOPBIX OCBOEHHE JAHHOW THCHUTILIHHBI (MOIYJ/Is1) HEOGX0MUMO KaK
npeaIecTByOIee:

2.2.1 | KoprniopatuBHasi colManabHas OTBETCTBEHHOCTD M STHKA OM3Heca

2.2.2 | OCHOBBI PKOHOMUYECKOH KyJIBTYPhI TpaKIaH

2.2.3 | IlnaHupoBaHKUE U OpPraHU3aLUs TPOU3BOJICTBA

2.2.4 | IIpon3BOACTBEHHAsI TPAKTHKA, HAYIHO-HCCIIeN0BaTeNbcKas paboTa

2.2.5 | UHHOBALIMOHHBIN MEHEI)KMEHT

2.2.6 | [Ipon3BOACTBEHHBIH U OTIEPATUOHHBIA MEHEHKMEHT

2.2.7 | Puck-MeHe»KMEHT

2.2.8 | Ctparernyeckuii MEHEKMEHT

2.2.9 | Oxonomuxka orpacneit AIIK

2.2.10 | AHTHKpU3HCHOE yITpaBJICHUE

2.2.11 | Jloructrka

2.2.12 | [Ipon3BoACTBEHHAS MPAKTUKA, TEXHOJIOTHYECKAsS (TPOSKTHO-TEXHOJIOTUIECKAST) TPAKTUKA

2.2.13 | YnpaBieHue B arpoIpOMBIIIJIEHHOM KOMILIEKCE

2.2.14 | Ynpasnenne GpUHAHCAMH TIPEATIPUITHI

2.2.15 | ®uHaHCOBEIN aHAIHN3

2.2.16 | DKOHOMUKA U OpPraHU3aLKs arpapHOil HHPPACTPYKTYPHI M arpocepBrca

2.2.17 | Opranu3zanus ¥ IiaHUPOBaHUE MPEANPUHUMATENLCKON AesTernbHocTH B ATTK

2.2.18 | [IpousBoICTBEHHAS IPAKTHKA, IPEIAUIIIIOMHAS ITPAKTUKA

2.2.19 | YnpapieHue u3MEHEHUSIMHU

2.2.20 | YnpaBieHue mpoeKTaMu

3. KOMIETEHIIMU OBYYAIOIIET OCSl, §OPMUPYEMBIE B PE3VJILTATE OCBOEHMSI TV CLIUTIJINHBI
(MOJY.JIS)

YK-10. CriocoOeH nmpruHUMATh 000CHOBAHHBIC IKOHOMUIECKHE PEIICHUS B PA3THYHBIX 00JIACTSX KHU3HEACATSILHOCTH

VYK-10.1 3HaeT: OCHOBHBIC TOKYMEHTHI, PErIaMEHTUPYIOLIAE YKOHOMHYECKYIO ACSTeIbHOCTD; HCTOYHUKHA (PHHAHCUPOBAHHS
npodeccHoHaTBHOM IeATeTHOCTH; IPHHITUITE INTAHUPOBAHUS SKOHOMIYECKOH eI TeTbHOCTH

VK-10.2 YMeer: 000CHOBEIBATH NPUHATHEC SKOHOMUYCCKUX peHIeHI/Iﬁ, HCIIOJIB30BATh METOAbI SKOHOMHUYCCKOTO IMIIAaHUPOBAHUS OIS
JOCTHXKCHHUS ITOCTABJICHHBIX uenef/i

YK-10.3 MmeeT HaBBIKU: IPUMEHEHUS SKOHOMUUECKIX HHCTPYMEHTOB

[TK-5. CriocoGeH mpoBOIUTE IKOHOMUYECKHE HCCIIEOBAHHS IPOU3BOICTBEHHO-X03SICTBEHHOM JEATEILHOCTH OpTaHU3aI[iH

TIK-5.1 3naer: TCOPUIO CUCTEM, METOJA0JIOTHIO HAYTHOT'O UCCIICA0OBAHNA, METOAbI c6opa, aHalJln3a, CUCTEMaTU3alli, XPaHCHUA U
noaacpKaHus B aKTyaJIbHOM COCTOSIHUH I/IH(I)OpMaHI/IPI OH3HEC-aHaIH3a

ITK-5.2 YMeer: aHAM3UPOBATh BHYTPEHHNE (BHEIIHNE) (DaKTOPHI M YCIOBHS, BIHAIONIE HA ISSATEIFHOCTh OpPraHU3anH,
OTIPEIENATH CBSI3M U 3aBUCHMOCTH MEXY dJIEMEHTaMH HH(OPMAIIH, OI[CHIBATH OM3HEC-BO3MOKHOCTH PEaNN3allii IPOCKTOB,
o(opMIIATh pe3yNbTaThl OM3HEC-aHAM3a U UCCIEA0BaHUI B COOTBETCTBUH C BEIOPAHHBIMU MOJIXOJAMHU




TIK-5.3 MimeeT npaKTUUECKHi OIBIT: BBIABIECHHA, cOOpa, aHATH3a HH(pOpMALUH, OITICAHHUS BOSMOXKHBIX PEIICHUI U OI[eHKH
3¢ PeKTHBHOCTH KaXKJOr0 BapHaHTa PELICHNS C TOUKH 3PEHHS JIOCTH)KCHUS 1IEJIEBbIX TT0Ka3aTernei

ITK-6. Crioco0OeH oCyIecTBIATh TAKTHYECKOE YITPABJICHHE ITPOLIECCAMH OPTraHU3aIMHU IPOU3BOACTBA

[1K-6.1 3HaeT: mopsamoK pa3pabOTKN HOPMATHBOB, METOIBI OPTAHM3AINH OTIEPATHBHOTO YdeTa, ONTHMHU3AINH UCIIOIH30BAHHS
MaTepUalbHbIX, TPYJOBBIX H (PMHAHCOBBIX PECYPCOB, OPSIOK BEACHHUS IIIIAHOBO-YI€THON JOKyMEHTAIUH, JOTOBOPHOH PabOTHI

[IK-6.2 Ymeer: pa3zpabaTbiBaTh Mephl IO 00ECTIEUEHHIO PEXKUMa SKOHOMHH, MIOBBILICHUIO PEHTa0EIbHOCTH IPOU3BOICTBA,
KOHKYPEHTOCHOCOOHOCTH BBIITyCKAEMOH MPOYKINH, IPOU3BOANUTEILHOCTH TPYAa

ITK-6.3 MMeeT npaKkTHYECKHI ONBIT: HOATOTOBKH UCXOIHBIX JAHHBIX U BBITIOIHEHUS PACUETOB 110 MAaTEPUAIIbHBIM, TPYJOBBIM H
(hPMHAHCOBBIM 3aTpaTaM, HEOOXOIMMBIX IS TPOM3BOACTBA M PEATN3AIINH BEIITyCKaeMOH TIPOIYKIIMN, OCBOCHHS HOBBIX BHIOB
HPOIYKIHH, TPOU3BOAUMBIX YCIIYT; OTpeAeTIeH s SKOHOMUIECKOH 3(h(heKTHBHOCTH OpraHU3aIliy TPyJa U MPOU3BOACTBA,
BHEJIPEHUS] MHHOBALIMOHHBIX TEXHOJIOTUI

B pe3yJabTaTe OCBOCHUSA TUCHUILIUHDBI oﬁyqaloumﬁcs; JOJIZKECH

3.1 |3nars:

3.1.1 | - OCHOBHBIC MTOHATHUS KATETOPHH KauecTBa ¢ GMII0CO(CKIX, COUATBHBIX, TEXHUUECKUX, TPABOBBIX U SKOHOMHYECKIX
TIO3UITNH;

3.1.2 | - OCHOBHBIE JOKYMEHTBI, pENJIAMEHTUPYIOIUE SKOHOMUYECKYIO IESITENBHOCTD;

3.1.3 | - ncrouHNKN HUHAHCHPOBAHMUS NMPOGECCHOHATBHON e TETFHOCTH;

3.14]- MPUHIUIIBI INTAHUPOBAaHUA 3KOHOMHUYECKOU JACATCIIBHOCTH,

3.1.5]- TEOPUIO CUCTEM, METOJOJIOTUIO HAYYHOT'O UCCIIEA0OBaHWA, METOIbI c60pa, aHaJmM3a, CUCTEMAaTHU3allui, XpaHCHUSA U
noaacpiKaHvs B aKTyaJIbHOM COCTOSIHUH I/IH(i)OpMaHI/II/I 6H3HCC-aHaJ'lI/I33.;

3.1.6 | - mopsmoK pa3paboTKi HOPMaTHBOB, METO/IbI OPraHU3ALMU ONEPATHBHOTO Y4eTa, ONTHMH3ALNH HCIIONB30BaHHS
MaT€prualibHBIX, TPYIOBBIX U (1)I/IHaHCOBBIX PECYPCOB, MOPATOK BEACHU HJIaHOBO-y'-IeTHOﬁ JTOKyMCHTalUH, IIOFOBOpHOﬁ
paboTHI;

3.1.7 | - moHATHSA, QYHKIINH ¥ METOJIBI YIIPABICHHUS KA4eCTBOM;

3.1.8 | -3aK0HOJATENBEHO — MPABOBYIO 0a3y PEryANPOBAHMUS CTAaHIaPTHU3AINH, CepTH(UKAIIN, METPOJIOTHH B PO.

3.2 | YMeTh:

3.2.1 | - npoBOIUTH OLIEHKY TEXHUYECKOTO YPOBHS M KAUeCTBa MPOAYKIIHIH;

3.2.2 | - 000CHOBBLIBATH MIPUHATUEC SKOHOMUYECCKUX pemeHI/Iﬁ, HCIIOJIb30BATh METOAbI SKOHOMUYECKOTO INIAHUPOBAHUS IS
JOCTHUIKCHUSA ITIOCTABJICHHBIX ueneﬁ;

3.2.3 | - IpOBOIUTH aHAJIN3 COCTOSHUS YIIPABJICHUS KAUYECTBOM Ha MPEANPHUITHH;

3.2.4 | - aHanU3UpOBaTh BHYTPEHHHUE (BHEIIHNE) (haKTOPHI U YCIOBHS, BIHSIONINE HA JESITEIbHOCTh OPraHU3aLUH, ONPEACIIATh
CBSI3U M 3aBUCUMOCTH MEX/Ly JJIEMEHTaMH HH(POPMAaLMH, OLICHUBATH ON3HEC-BO3MOXKHOCTH PeaIn3alliy IPOCKTOB,
0QOPMIIATE Pe3yNbTaThl ON3HEC-aHAN3a U HCCIICIOBAaHNI B COOTBETCTBHH C BEIOPaHHBIMH ITOIX0IaMU;

325]- pa3pa6aTLIBaTB MCpPEI 11O o0ecIeYeHnIo PEeXKrMa 5KOHOMHUH, ITOBBIIICHHUIO peHTa6CJ’ILHOCTI/I IpoOu3BOACTBA,
KOHKprHTOCHOCO6HOCTI/I BBIHyCKaCMOfI MNpOAYKIHH, ITIPOU3BOAUTCIIBHOCTHU TPYyAa,

3.2.6 | - onIcHMBATh BO3MOXKHOCTH MIPUMCHCHUS COBPEMCHHBIX MOJIeeH YpaBJICHHSA Ka4YE€CTBOM B OpraHHU3aluH;

32.7]- BI)I6I/IpaTL METOABI U HHCTPYMCEHTHI UIA IIJIAHWUPOBAaHHS Ka4€CTBa B 3aBUCUMOCTH OT Cl'IeI_II/I(I)I/IKI/I o0beKTa.

3.3 | UmeTh HaBBIKM M (MJIH) ONBIT JeSITEIbHOCTHU:

3.3.1 | - BeIABIEHHA, cOOpa, aHATN3a HH(POPMALINH, OITUCAHHS BOSMOXKHBIX PEIICHUH 1 OIeHKH 3(P(HEKTUBHOCTH KaskI0TO
BapHaHTa PELICHNUS C TOUYKH 3PSHUSI JOCTHKEHUS 1eJIeBbIX II0Ka3aTelleH;

3.3.2 | - mpUMeHEeHUS METOOB YIPABICHUS KaueCTBOM;

3.3.3 |- oueHKHM KauecTBa U KOHKYPEHTOCIIOCOOHOCTH TPOIYKIIHH;

3.3.4 |- peanuzanuu aaropuT™Ma GOPMHUPOBAHUS CUCTEMbI MCHEPKMEHTA KaueCTBa Ha TIPEAIPUSATHUH;

3.3.5 |- npuMeHeHHs] SKOHOMUYECKUX HHCTPYMEHTOB;

33.6]|- CO3JaHUsA CUCTEM YIIPABJICHUS Ka4€CTBOM B OpTraHU3allun;

3.3.7 |- HOATOTOBKM MCXOTHBIX JAHHBIX U BBIIOIHEHUS PACUETOB [10 MaTePUANIbHBIM, TPYIOBBIM U (PMHAHCOBBIM 3aTpaTam,
HEOOXOIUMBIX AJIsl TPOU3BOACTBA M PEAU3ALUH BBIITYCKAEMOU NIPOAYKIIMU, OCBOSHHSI HOBBIX BUIOB IPOAYKLIUH,
IIPOM3BOANMBIX YCIIYT; OTIPEAEIEHHs] 3KOHOMIUIECKOH 3(h(heKTHBHOCTH OpPTaHM3aIMU TPyAa M IPOU3BOICTBA, BHEIPEHHUS
MHHOBallMOHHBIX TEXHOJIOTHH.

4. CTPYKTYPA U COAEPJKAHHUE ANCLHUILIAHGI (MOLY.JIST)

HaumeHnoBaHue pa3jeoB U TeM /BH] Cemectp / | HacoB | Komneren- | Jluteparypa | Unrte | llpak. | Ilpumeuanne
3aHsaTus/ Kypc 107071 pakT. | moar.

Paznea 1. Teoperuueckue 0CHOBBI
yIpaBJieHUs] Ka4yeCcTBOM




KadecTBO 1 KOHKYPEHTOCTIOCOOHOCTD B IK-5.1 TIK- J1.1J12.1 Omnpoc
YCIIOBHSIX PHIHOYHOM 3KOHOMHUKH /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
KadecTBO 11 KOHKYPEHTOCIIOCOOHOCTE B TIK-5.1 IIK- JI1.1J12.1 Ketic-meron
YCIIOBUSIX PHIHOYHOH 3koHOMUKH /T1p/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
KauecTBO 11 KOHKYPEHTOCIIOCOOHOCTH B IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
YCIIOBHUSIX PBIHOYHON 3KOHOMUKH /Cp/ 5.2 IIK-5.3 JI2.2713.1 IToaroToBka
VK-10.1 JI3.2 IOKJIaJI0B U
YK-10.2 21322 pedeparos.
YK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
Hcropuyeckue acrekTsl yrpaBIeHHs TIK-5.1 TIK- JIL.1J12.1 Ormpoc
kadgecTBOM /JIex/ 5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
I1K-6.1 ITK-
6.2 TIK-6.3
HcTopuueckue aciekTsl YIpaBieHUs TIK-5.1 TIK- JI.1J12.1 HenoBas urpa
kadectBoM /I1p/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 0132
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
HcTopuueckue acnekTs! yIpaBleHUs IIK-5.1 IIK- JI1.1712.1 Ompoc.
kadectBoM /Cp/ 5.2 IK-5.3 J12.2J13.1 ITonroroska
YK-10.1 JI3.2 JIOKJIaJI0B U
YK-10.2 2132 pedepaTos.
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
Oprann3aluOHHO-9KOHOMUYECKHE OCHOBBI IIK-5.1 IIK- JI1.1J12.1 Onpoc
KBasMeTpuH /Jlex/ 5.2TIK-5.3 J12.2J13.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Opranu3alinOHHO-?)KOHOMHYECKHE OCHOBBI ITK-5.1 TIK- JIL.1J12.1 [ToaroroBka
kBasMerpuu /IIp/ 5.2 IIK-5.3 JI2.2713.1 JIOK/IaJI0B U
YK-10.1 JI3.2 pedeparos.
YK-10.2 3132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
OpraHu3alnOHHO-APKOHOMHYECKHE OCHOBBI TIK-5.1 TIK- JIL.1J12.1 Ormpoc.
kBasmmerpun /Cp/ 5.2 TIK-5.3 J12.2713.1 [MonroToBka
VK-10.1 JI3.2 JIOKIaJI0B U
YK-10.2 21022 pedeparos.
YK-10.3
I1K-6.1 ITK-

6.2 TIK-6.3




OcHoBsl MeTposioruu /JIex/ IK-5.1 TIK- J1.1J12.1 Omnpoc
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
OcnoBsl MeTponoruu /T1p/ TIK-5.1 TIK- JIT.1J12.1 TlonroroBka
5.2 IK-5.3 J12.2J13.1 IOKJIAZ0B U
YK-10.1 JI3.2 pedeparos.
VK-10.2 01022 TecrtupoBanue
YVK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
OcHoBsl MeTposoruu /Cp/ TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
5.2 TIK-5.3 JI2.2J713.1 TlonroroBka
VK-10.1 JI3.2 JIOKIIAZI0B U
YK-10.2 21322 pedeparos.
YVK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
Paznen 2. YnpaBieHue Ka4uecTBOM Ha
npeAnpUsITHA
KagectBo kak 00BekT yrnpasnenus /Jlex/ TIK-5.1 TIK- JI.1J12.1 Ompoc
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
KauecTBo Kak 00bekT ynpasienus /I1p/ ITK-5.1 TIK- JI1.1J12.1 Pemrenne
5.2 TIK-5.3 J12.2713.1 3a1ad.
VK-10.1 JI3.2 TToaroroBka
YK-10.2 21032 JIOKJIAJIOB.
YK-10.3
IK-6.1 IIK-
6.2 TIK-6.3
KauecTBo kKak o0bekT yrpasienus /Cp/ TIK-5.1 TIK- JIL.1JI2.1 Ormpoc.
5.2 TIK-5.3 J12.2J13.1 Pemenne
VYK-10.1 JI3.2 3a/ad4.
VYK-10.2 2192 TToxroroska
YK-10.3 JIOKIIaJI0B.
TK-6.1 TIK-
6.2 TIK-6.3
CucTeMsl ynpaBieHus kKauecTBoM /JIex/ TIK-5.1 TIK- JIL.1J12.1 Omnpoc
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
CucreMsl ynpasieHus kauectBoM /I1p/ TIK-5.1 TIK- JIT.1J12.1 Pemenue
5.2 IIK-5.3 J12.2J13.1 3a/1ad4.
YK-10.1 JI3.2 ITonroroBka
YK-10.2 01092 JOKIaJ0B.
VK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
CucteMsl ynpasieHus kauectBom /Cp/ TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
5.2 TIK-5.3 JI2.2J13.1 Pemenue
VK-10.1 JI3.2 3a/1ad4.
YK-10.2 21032 [ToaroroBka
VK-10.3 JIOK/IaJI0B
IIK-6.1 TTK-

6.2 TIK-6.3




OpraHu3aiys ynpapiIeHUs] KAUeCTBOM Ha IK-5.1 TIK- J1.1J12.1 Omnpoc
npeanpustau /Jex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
OpraHu3anus ynpasiIeHUs: KAYECTBOM Ha TIK-5.1 IIK- JI1.1J12.1 Pemenue
npeanpusituu /Ip/ 5.2 TIK-5.3 JI2.2J13.1 3a1ad.
YK-10.1 JI3.2 IToxroroBka
YK-10.2 21032 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
OpraHuzanus yrpasieHUs: KAaUECTBOM Ha IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
npennpustan /Cp/ 5.2 IIK-5.3 JI2.2713.1 Pemenue
VK-10.1 JI3.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
WHCTpyMEHTBI ¥ TEXHOJIOTUU YIPaBICHHS TIK-5.1 TIK- JIL.1J12.1 Ormpoc
KadecTBoM /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
MHCTpYMEHTBI ¥ TEXHOJIOTUH YIIPaBICHUS TIK-5.1 TIK- JI.1J12.1 Pemenue
kadectBoM /I1p/ 5.2 TIK-5.3 JI2.2713.1 3a1ad.
VK-10.1 JI3.2 IToaroToBka
VK-10.2 21052 JIOKJIaJI0B.
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
MHCTpYMEHTBI U TEXHOJIOTHH YIIPABJICHUS TIK-5.1 IIK- JIT.1J12.1 Omnpoc.
kadectBoM /Cp/ 5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3azay.
YK-10.2 21032 TTogroroska
VK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
MexnyHapoaHbie M HALIMOHAIBHBIE TPEMHUH TIK-5.1 TIK- JIT.1J12.1 [IpoGnemuas
B oOmacTu kauecta /JIex/ 5.2 TIK-5.3 JI2.2713.1 JIeKIUs
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
MexayHapoAHbIE U HAallMOHAJIbHBIE TPEMUN ITK-5.1 TIK- JIL.1J12.1 Pemenne
B oOmacrtu kagectsa /TIp/ 5.2TIK-5.3 J12.2J13.1 3ajad.
VK-10.1 JI3.2 TToxroroska
VK-10.2 2192 JIOKJIaJI0B.
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
MexayHapoaHbIE U HATMOHAILHBIC TPEMUN TIK-5.1 TIK- JIL.1J12.1 Ormpoc.
B oOacTu kauectBa /Cp/ 5.2 TIK-5.3 J12.2713.1 Pemenue
VK-10.1 JI3.2 3a1ad4.
VK-10.2 2132 TToaroroBka
YK-10.3 JIOKJIAJIOB.
I1K-6.1 IIK-

6.2 TIK-6.3




OKOHOMHUECKOE yIpaBIICHHUE IK-5.1 TIK- J1.1J12.1 Omnpoc
KadecTBoM /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
[TK-6.1 TIK-
6.2 TIK-6.3
DKOHOMMYECKOE YIIPaBJICHHUE TIK-5.1 TIK- JIT.1J12.1 Pemenne
kauectBoM /I1p/ 5.2 IK-5.3 J12.2J13.1 3a1ad4.
YK-10.1 JI3.2 [ToaroroBka
YK-10.2 21032 JIOKJIAJI0B.
YVK-10.3
TIK-6.1 T1K-
6.2 TIK-6.3
DKOHOMHYECKOE yrpaBiieHre kauectBom /Cp/ TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
5.2 TIK-5.3 JI2.2J713.1 Pemenue
VK-10.1 JI3.2 3a/1ay.
YK-10.2 2132 [ToaroroBka
YK-10.3 JIOKJIJIOB.
TIK-6.1 T1K-
6.2 TIK-6.3
Pa3nen 3. Teoperuueckue 0CHOBBI
CTaHIapPTH3ALNHT
CranmapTu3anus B 00eCTiedeHUH KauecTBa U TIK-5.1 TIK- JIT.1J12.1 Ormpoc
KOHKypeHTocnocooHoctu /JIex/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
TIK-6.1 T1K-
6.2 TIK-6.3
CranmapTu3anys B 00eCTIeYeHUH Ka4eCTBa U ITK-5.1 TIK- JI1.1J12.1 Pemrenne
KOHKypeHTocmnocoonoctu /TIp/ 5.2 TIK-5.3 J12.2713.1 3a1ad.
VK-10.1 JI3.2 TToaroroBka
YK-10.2 21032 JIOKJIAJIOB.
YK-10.3
IK-6.1 IIK-
6.2 TIK-6.3
CranpapTuzainus B 00eCIeYeHUH KauecTBa 1 TIK-5.1 TIK- JIL.1JI2.1 Ormpoc.
KOHKypeHTocmnocoonoctu /Cp/ 5.2 TIK-5.3 JI2.2J13.1 Pemenue
VYK-10.1 JI3.2 3a/ad4.
VYK-10.2 2192 TToxroroska
YK-10.3 JTIOKJIJIOB.
TK-6.1 TIK-
6.2 TIK-6.3
Opranuzanus paboT Mo CTaHAApTU3ALMH B TIK-5.1 TIK- JIL.1J12.1 Omnpoc
P® /Jlex/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
Opranuzanus paboT Mo CTaHIAPTU3AIMH B TIK-5.1 TIK- JIT.1J12.1 Pemenue
PO /Mlp/ 5.2 IIK-5.3 J12.2J13.1 3a/1ad4.
YK-10.1 JI3.2 [ToaroroBka
YK-10.2 21032 JIOKJIAJI0B.
VK-10.3
TIK-6.1 T1K-
6.2 TIK-6.3
Opranu3zanys paboT Mo CTaHIAPTU3AIMH B TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
P®. /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemenue
VK-10.1 JI3.2 3a/1ad4.
YK-10.2 2192 [TonroroBka
YK-10.3 JIOKJIJIOB.
TIK-6.1 T1K-

6.2 TIK-6.3




Ceprudukanus cucTeM MEeHEIKMEHTa IK-5.1 TIK- J1.1J12.1 Omnpoc
kauecTBa /Jlex/ 5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
Ceprudukanys CHCTEM MEHEIKMEHTA TIK-5.1 IIK- JIT.1J12.1 Pemenune
kauectsa /I1p/ 5.2 IK-5.3 J12.2J13.1 3a1ad4.
YK-10.1 JI3.2 IToxroroBka
YK-10.2 21032 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Ceprudukanus cructeM MEeHEeIKMEHTa IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
kaugectsa /Cp/ 5.2TIK-5.3 J12.2J13.1 Pemenne
VK-10.1 JI3.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
Paznen 4. Opranu3anuoHHo —
IKOHOMHUYECKHE YCJIOBHS 00ecedeHUst
KayecTBa
Be3onacHocTs 1 kauecTBO mporyKiun /JIex/ IK-5.1 K- J1.1J12.1 Ompoc
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
BeszomacHocTh 1 KauecTBO mpoaykiun /IIp/ TIK-5.1 TIK- JIT.1J12.1 Pemenne
5.2 TIK-5.3 JI2.2J13.1 3a/1ay.
YK-10.1 JI3.2 [ToaroroBka
YK-10.2 21032 JIOKJIJIOB.
VK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
BesomacHocTh 1 KauecTBO npoaykimu /Cp/ TIK-5.1 IIK- JI1.1J12.1 Omnpoc.
5.2 TIK-5.3 JI2.2J13.1 Pemenune
VK-10.1 JI3.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
l'ocynapcTBeHHOE perynupoBaHUe KayecTBa TIK-5.1 T1K- JIL.1JI2.1 [Ipobnemuas
1 0e30macHOCTH MpoAyKIwH /JIex/ 5.2 TIK-5.3 JI2.2713.1 JICKITAS
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
TK-6.1 TIK-
6.2 TIK-6.3
T'ocynapcTBeHHOE perynupoBaHHe KauyecTBa TIK-5.1 TIK- JIL.1J12.1 Pemenue
n Oe3zomacHocTH mpoaykiuu /TIp/ 5.2 TIK-5.3 JI2.2713.1 3a1ad.
VK-10.1 JI3.2 IToaroToBka
VK-10.2 21052 JIOKJIaJI0B
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
T'ocynapcTBeHHOE peryupoBaHue KauecTBa IIK-5.1 IIK- JI1.1712.1 Ompoc.
1 Oe3omacHoCTH mpoaykiuu /Cp/ 5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3aj1au.
VK-10.2 0122 IToaroToBka
VK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-

6.2 TIK-6.3




TexHHUYECKOE PEryTHpPOBaHHE B 00ECIEUEHIH IK-5.1 TIK- J1.1J12.1 Omnpoc
Ka4ecTBa U MPOABHIKEHUH €T0 5.2 IK-5.3 J12.2J13.1
cootBercTBHs /JIex/ YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
TexHI4IeCKOE PerymupoBaHue B 00ecIeYeHIH TIK-5.1 IIK- JI1.1J12.1 Pemenue
KauecTBa U MPOJBIKEHUU €TO 5.2 IK-5.3 J12.2J13.1 3a1ad4.
cootBerctBus /I1p/ YK-10.1 JI3.2 ITonroToBka
YK-10.2 01022 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
TexHIYECKOE PeryTupoBaHie B 00ecIIeYeHIH IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
Ka4eCTBa U IPOABHIKEHUH €TI0 5.2 IIK-5.3 JI2.2713.1 Pemenue
cootBercTBHs /Cp/ VK-10.1 JI3.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
HemarepuanbHble pecypchl B ob6ecrieueHun TIK-5.1 TIK- JIL.1J12.1 Ormpoc
KOHKYPEHTOCIIOCOOHOCTH ITpoayKuuH /JIex/ 5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
I1K-6.1 ITK-
6.2 TIK-6.3
HemarepuanbHbie pecypcsl B 00ecriedeHuu TIK-5.1 TIK- JI.1J12.1 Pemenue
KOHKYPEHTOCIIOCOOHOCTH TipoxyKimu /T1p/ 5.2 TIK-5.3 JI2.2713.1 3a1ad.
VK-10.1 JI3.2 IToaroToBka
VK-10.2 21052 JIOKJIaJI0B.
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
HemaTepuanbHbie pecypchl B 00eCTIeUeHII IIK-5.1 IIK- JI1.1712.1 Ompoc.
KOHKYPEHTOCIIOCOOHOCTH Tpoxykiun /Cp/ 5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3aj1au.
VK-10.2 0122 IToaroToBka
VK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
Koauposanue u MapkupoBka IIK-5.1 IIK- JI1.1J12.1 Onpoc
npoaykiyu /Jlex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Koauposanue u MmapkupoBka ITK-5.1 TIK- JIL.1J12.1 Pemenne
npoyki /T1p/ 5.2TIK-5.3 J12.2J13.1 3ajad.
VK-10.1 JI3.2 TToxroroska
VK-10.2 2192 JIOKJIaJI0B.
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
KoaupoBanue u MapkupoBka TIK-5.1 TIK- JIL.1J12.1 Ormpoc.
npoaykiwu /Cp/ 5.2 TIK-5.3 J12.2713.1 Pemenue
VK-10.1 JI3.2 3a1ad4.
VK-10.2 2132 TToaroroBka
YK-10.3 JIOKJIAJIOB.
I1K-6.1 ITK-
6.2 TIK-6.3

Pa3nea 5. IloaroroBka, ciaya 3k3aMeHa




TToaroroBka, cnaya sk3amena /Ox3aMeH/ 5 36 TIK-5.1 TIK- JI1.1J12.1 0
5.2 TIK-5.3 J12.2713.1
VYK-10.1 JI3.2
VK-10.2 D152
VK-10.3
IIK-6.1 TIK-
6.2 TIK-6.3

DK3ameH

5. ®OHJI OHEHOYHbIX CPEACTB

5.1. IlpumepHbBIii NepevyeHb BONMPOCOB K 3a4eTy

He mpexycMoTpeHO ydeOHBIM MIIaHOM

5.2. IlpuMepHbIii NepevyeHb BONMPOCOB K IK3aMeHY

Bomnpocs! 1715 oLieHKH 3HaHUI TEOpEeTHYECKOro Kypca

. I[loHsATHE KaTEropuy Ka4ecTna

. KadecTBO Kak COCTaBISIONIMIA 2IEMEHT KOHKYPEHTOCTIOCOOHOCTH

. KBanumerpus (moHsTHe, BUIBL, OOBEKTHI)

. IToka3zaTteny kauecTBa U UX KIaCCHUKAIHS

. MeToxs! 1 cpencTBa KBaIUMETPUU

. OuieHKa KOHKYPEHTOCIIOCOOHOCTH IPOIYKIINU

. O1ieHKa KOHKYPEHTOCIOCOOHOCTH MPEANPHUSTUS

. O1ieHKa KOHKYPEHTOCIIOCOOHOCTH CTPaHBI

. YIIpaBJIeHHE Ka4eCTBOM: TIOHATHE, (PYHKIINH ¥ METOJIBI

. CucTeMHBIH MOAXO K YIIPABIECHHUIO KAYECTBOM

. CTpareruueckoe U TaKTUUECKOE YIpaBJIeHHE KaueCTBOM Ha NPpeNIpUsTHH

. DBOJIIONMS YIIPABJICHUS KAY€CTBOM

. 3apyOeKHbIE MOAENHN YIPABICHHS KAYeCTBOM

. HanimonaneHble KOHIENIMY YIPaBIEHHUs KAY€CTBOM

. CucreMbl MEHEDKMEHTA Ka4eCTBa Ha OCHOBE MexIyHapogHbIX ctanaapToB MCO cepun 9000

. Cucrema 3K0JIOIrMYECKOTO MEHEPKMEHTAa Ha OCHOBE MexIyHapogHbIx ctannaptoB UCO cepun 14000
. OTpacneBble CUCTEMBI MEHEIXKMEHTa KaueCTBa

10. CranaapTsl obecrieyeHus 340pOBbsl, 0€30MaCHOCTH U COLIMATIbHON OTBETCTBEHHOCTH

11. InTerpupoBaHHbIE CUCTEMBI MEHEDKMEHTA

12. Konuenmust BceoOmiero ynpasieHus kauectBoM (TQM)

13. MexayHapoJHbIC ¥ HAIIMOHAIBHBIC IPEMUU B 00JIACTH KauecTBa

14. IHCTpYMEHTHI M TEXHOJIOTHH YITPaBICHHS Ka9eCTBOM

15. ®opMupoBaHUE CUCTEMB] MEHEIXKMEHTA KA4eCTBA HA NPENIPUATHH

16. Opranuzanus 1 GyHKUHOHUPOBAHHUE CITY)KOBI KauecTBa Ha IPEANIPUATUI

17. Opranu3anusi TEXHUUYECKOTO KOHTPOJIS NPOAYKIMU Ha MPEANPUATUN

18. Ayout cucteMbl MEHEDKMEHTA KauecTBa Ha MIPEANPUSTHH

19. ®uHAHCOBBIE ACTIEKTHI YIPABICHUS KAYECTBOM B MEXTyHApOAHBIX cTaHgapTax MCO cepun 9000
20. DKOHOMHUYECKU MEXaHU3M YIIPaBJIeHUS 3aTpaTaMU B CUCTEME MEHEKMEHTa KauecTBa MPEAPUITH
21 OrneHka pe3ylbTaTHBHOCTH U (D (GEKTHBHOCTH CHCTEMbI MCHEDKMEHTA KauecTBa MPeIIPUATHS
22. 3aK0HOATENFHO — IIPABOBOE U HOPMATHBHOE OOecriedeHre 6e30MacHOCTH KauecTBa

23. 3ammra npaB noTpeduTenei

24. TloHsiTHe U NPUHLMIIBI TEXHUYECKOTO PETYIUPOBaHUS

25. T'ocymapcTBeHHBIH KOHTPOIB (HA/I30P) 32 COOTIONEHNEM TPEOOBaHUI TEXHHYECKIX PETJIAMEHTOB
26. I[onsTHE, 1IETH, IPUHIUIIE H QYHKIUN CTAHIAPTU3AIUN

27. HanmoHanpHas cuctemMa craniaptusanuu Poccuiickoit @enepariin

28. MexayHapo/iHas U peruoHaIbHAs CTaHAAPTU3ALNS

29. IloaTBepxeHUE COOTBETCTBUS LieIed U IPUHIUIIOB

30. ®opmupoBaHUE IOATBEPKICHHU COOTBETCTBUS (I0OPOBOIbHAS U 00s3aTeNbHAS)

31. AKKkpeauTaLus OPTaHOB IO CEPTUGHKAIIMN U UCIIBITATEBHBIX Ta00paTOpHit

32. CeptuduKaiys CHCTEM MEHEIKMEHTA Ka9eCTBA M SKOJIOTHYECKas CepTHHUKAIIHS

33. Ceprudukaryst Ha MEXIYHAPOAHOM H PETHOHAIBHOMN ypOBHSAX

34. TloHATHE METPOJIOTUHU

35. Buasl ¥ cpeficTBa U3MEpEHUt

36. 'ocymapcTBeHHOE YIIpaBIIeHHE JACSTETLHOCTHIO 0 00ECTICUSHHIO SIMHCTBA H3MEPEHUIA

37. HematepuaibHble pecypchl B 00eCedeHUN KOHKYPEHTOCTIOCOOHOCTH PEATIPUATHUS

38. ToBapHbBIE 3HaKu B 00ECIIEYEHNH KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH TOBapOB

39. OueHka CTOMMOCTH TOPIrOBBIX MapOK

40. IoHsATHE MTPUXOBOTO KOAUPOBAHUS

41. CucremMbl ITPUXOBOTO KOJAUPOBAHHSI

42. Buzibl MapKUpOBKHY TOBapOB

O 0NN WD~ WD WN —

Bompocs! Ha 01IeHKY TOHUMaHKs/yMEHUH CTy/IEHTa




1. Uro moHMMAaETCs MMOJI KATErOpuel KauecTBa ¢ PHI0COPCKUX, COLMANBHBIX, TEXHHYECKHX, TPABOBBIX U SKOHOMHYECKHX
MO3UIHIT?

2. Ha3oBuTe OCHOBHBIE IEPHOIBI B PA3BUTUH IIOXOJ0B K COACPKAHHIO KATETOPHH KadeCTBa

3. Yto noHMMaeTCs Mo TEPMHUHOM «KayecTBO» B MexayHapoaHoM cragaapte MCO 9000:2005?

4. KaxoBa poJib KadecTBa B (POPMHUPOBAHUH KOHKYPEHTOCIIOCOOHOCTH PO TYKIIHH?

5. Ha3oBuTe OCHOBHBIE CHCTEMOOOPA3YIOIHE (PAKTOPBI U COCTABIISIIONINE 3JIEMEHTHI KOHKYPEHTOCTIOCOOHOCTH TPOIYKIIHU 1
TOBapa

6. UTo mMOHMMAETCs 10T KOHKYPEHTOCIIOCOOHOCTBIO MPEIOKEHHUS TOBapa Ha PHIHKE U KAKUMH YCJIOBUSIMU OHO XapaKTepH3yeTcsi?
7. JleticTBueM Kakux (haKTOpOB OIPEeNAeTCsl KOHKYPEHTOCIIOCOOHOCTE TPEATIPUATHS?

8. HazoBuTe BUIBI 1 OOBEKTHI KBATUMETPHUHU U PACKPOUTE UX CYITHOCTH

9. HazoBuTe eMHUYHbIE IOKA3aTEeNN KAUeCTBA U MTOKAKUTE UX 3HAYCHHUE [ OLIEHKH KauecTBa MPOIyKIIUU

10. Yto moHUMaeTcs O/ UKIOTPAaMMOM («ITayTHHOM Ka4eCTBay») U KaKOB aJrOPUTM €€ MOCTPOCHHUs?

11. Kakue meToabl HCHOIB3YIOTCA B KBanumerpuu? IIpuBeaure npuMepsl IPUMEHEHUST METOI0B KBaTUMETPUHN

12. Kaxue MeTo6I MOJKHO HCIIONIB30BATh NIPH OI[EHKE KOHKYPEHTOCIOCOOHOCTH MPEeIIpUSITUS?

13. PackpoiiTe anropuT™ OLEHKH KOHKYPEHTOCIIOCOOHOCTH IIPOTyKIUH

14. Kaxyro posis HTpaloT HOPMaTHBHBIE TApaMETPHI M YCIOBHS KOHKYPEHTOCIIOCOOHOCTH MPOIYKITNH B ITPOIIECCE €€ OIEHKU?
15. Oxapakrepu3syiiTe ypoBeHb KOHKYPEHTOCTIOCOOHOCTH Poccuu, Mcmoib3ys MeToquKy oneHkn WEF

16. B yem 3akitodaeTcsi CHCTEMHBIN OJX0[ YIIPABICHUS KauecTBOM?

17. Yro noHUMaeTcs 0J] MEXaHU3MOM YIIPABJIEHUS KAUECTBOM U KaKUE COCTAaBJISAIOIIUE IEMEHTHI OH BKIIOYAET?

18. HazoBute 1 packpoiire QyHKIIH 1 METO/BI YIIPABICHHS KAYeCTBOM

19. Yto moHMMaeTcst OJ] CTPATETHYECKUM U TAKTUYECKUM YIIPABICHUEM Ka4eCTBOM?

20. HazoBuTe OCHOBHBIE 3TaIlbl Pa3BUTUSI MEHEKMEHTA KauecTBa

21. Yro takoe uuki JleMrHra u KakoBbI €0 3Tambl?

22. Yro noHuMaeTcs 0J] KOHLENIUEH eXEr0AHOIO ylnydleHus kauectsa Jx. JKypaHa U Ha KaKuxX IPUHLIUIAX OHO
OCHOBBIBaeTcs?

23. Yto Takoe KpyXok kagecTBa? KakoBa poiib KPY)KKOB KauecTBa B IIOBBIIICHUH KauecTBa PaOOTHI HA MPEANPHATHN?

24. Ha xaKuX OCHOBHBIX ITOJIOKECHISX 0a3nupyrorcst MeToas! Tarytu?

25. Packpoiite ocHOBHOE cojiepkaHue mporpammsl ZD ®. Kpocou

26. Packpoiite conepkaHre OCHOBHBIX OT€YECTBEHHBIX KOHUETLUHI YIIPaBIeHUS KaYECTBOM

27. Kaxue crangaptsl BXoaaT B coctaB koMiuiekca MC MCO cepuu 9000?

28. B ueMm 3aKimodaeTcss OCHOBHOE OTIIMYHME MPOIECCHOTO MOAX0a OT QYHKIMOHAIBHOTO moaxoaa?

29. HazoBuTe BHYTpEHHHE U BHEIIHUE MIPEANOCHUIKY, CTUMYIHUpYomue npeanpusatus k sueaperuto MC UCO cepuun 90007
30. Packpoiite ocHoBHOe coaepxanne MC MCO cepun 14000 1 ux posib B CO3JaHUH CUCTEMBI SKOJIOTMYECKOTO MEHEDKMEHTA Ha
MPEANPHUITAN

31. HazoBuTe OCHOBHBIE OTpAceBbIE CTAHAAPTHI B 0OJACTH MEHEIKMEHTa KauecTBa

32. Iosicaute ocHOBHOE HazHadyeHue crannaproB OHSAS 18001, SA 8000, UCO 26000

33. O60CHY#iTe OCHOBHBIE MPEUMYIIECTBA HHTETPUPOBAHHBIX CUCTEM MECHEIKMEHTA

34. PackpoiiTe ocHOBHbIE npuHIHIBE TQM

35. B yeM CyTh MOJETIH CAMOOIICHKH JESTEIbHOCTH OPraHu3alui Ha COOTBETCTBUE MIPEMUIl 110 KaueCTBY?

36. Kakue kputepun OLEHKHA UCTIONB3YIOTCs B EBpornelickol mpeMuun kadecTBa?

37. Kakue 1ienu npecieayroT HallMOHAIBHbIEC TIPEMHUHU B 00JIACTH YIIPABIICHHUS Ka4eCTBOM?

38. Ompenenure o01IMe TEHASHIINY B Pa3BUTUN HALIMOHAIBHBIX MIPEMHUI B 001aCTH KauecTBa

39. Packpoiite 0cHOBHOE cofeprkaHue IpeMuH IpaBuTenscTBa PO B 001acTu kauecTBa

40. TIpuBenute puMepsl Poccuiickuii mpeMuiil B 001acTH KauecTBa

41. Ha3oBuTe ceMb HHCTPYMEHTOB YIIPABICHUS KAYECTBOM

42. PackpoiiTe ocHOBHBIE dTansl npoBeneHns FMEA — ananusza

43. B ueM 3aKiIr04aeTcsl Lellb U KAKOBbI OCHOBHBIE cocTaBiistomue TexHonoruu CALS — texnosoruit?

44. HazoBHTE OCHOBHBIE CTATUCTHYECKHE METOIbI KOHTPOJISI Ka4eCTBa

45. Packpoiite poib NPUUHUHHO — CIICICTBEHHON fuarpaMMbl McukaBel i quarpaMmsl [1apeTo B ynmpaBieHUH KaueCTBOM

46. Uro nonnmaercs nop kounemnmuen «lllects curm»?

47. Yro Takoe pyHKIHOHAIBFHO — CTOMMOCTHOH aHaJIN3 M Ha KaKUX MPUHIUIIAX OH OCHOBHIBACTCS?

48. Kaxosa 1ienp konueniuu BSC?

49. HazoBute ocHoBHbIe Mosienu Post BSC u packpoiite ux comepxanue

50. B 4em 3akinroyaercs CymHOCTh CUTMBI «20 KITrouen»?

51. HazoBuTe 1 packpoiTe OCHOBHBIE ATAIBI IEITEILHOCTH 110 (POPMHUPOBAHUIO M BHEPSHNIO CHCTEMBI MEHE/KMEHTA KauecTBa Ha
npeanpusituu B cootBercTBIM ¢ MC UCO cepun 9000

52. Kakue BUIbI JOKyMEHTOB CHCTEMbI MEHEDKMEHTA KauecTBa Ha MPEANPHUITHH HE00X01MMO 0pOPMHUTE B cooTBeTCcTBIM ¢ MC
NCO cepun 90007

53. Kaxue HaImpaBiIeHHs ASSATEIFHOCTH BELyTCs CIyXO00H (0TIenoM) Ka4ecTBa Ha MPEAIPHATHN?

54. KakoBbI 3aja4i ¥ (PYHKIHMU TEXHUUECKOTO KOHTPOJIS Ha MPEANPUSITHN?

55. HazoBure Bup! aynura kauectBa B pamkax CMK u packpoiite ux copepkanue

56. HazoBuTe OCHOBHBIC METOJIBI KIIaCCH(MKAIINHN 3aTpaT Ha kKadecTBo (A, B, C) u packpoiite nx conepxanne

57. Kaxas pons orBogutcs ¢puHaHcoBsIM MeTogaM B MC MICO cepun 90007

58. Packpoiite 6a30ByI0 KIaCCU(PHKAIMIO 3aTPAT, CBI3aHHBIX C KAUECTBOM

59. HazoBuTE OCHOBHBIC METOJIBI OIIEHKH PE3YIbTaTHBHOCTH U 3((PEKTHBHOCTH CHCTEM MEHEIDKMEHTA KadecTBa U OTPEICIHTE UX
JIOCTOMHCTBA M HEJJOCTATKU

60. Kakue 0CHOBHBIE 3aKOHBI OIPEICIISIOT 3aKOHOAATEIEHO — MPaBoBoe obecreueHne kauectsa B PD?




61. B uem cyrs @enepanpHoro 3akoHa «O KauecTBe U 0€30IaCHOCTH MUILEBBIX MPOTYKTOBY?

62. Uto moHnMaeTcs 1oL yCJIOBUSAMH 000pOTOCIIOCOOHOCTH MUIIEBBIX IPOYKTOB, MATEPHAIOB U U3/IEITHA?

63. Kaxrie 0cCHOBHBIE 3aKOHBI, 3aKOHOATEIIFHO — IPABOBBIC M1 HOPMATHBHBIE aKTHI BKIIIOYAET 3aKOHOATENbCTBO PO B obmacti
3aIINTHI IPaB TOTPeOUTENCH?

64. Kakue mpaBa umMeeT MoTpeOUTENb B Cllydae MPHOOpETeHUs] TOBAPOB HAJIEKAIIET0 U HEeHAIIEKAIIEro kauecTa?

65. Kakue Mepbl OTBETCTBEHHOCTH M3rOTOBUTENS (MCIIOJHUTEIS, IPOAABIIA) 32 HapyLICHHUE IIPaB IOTPEOUTEIIS IIPEyCMOTPEHEI
3aKOHOJATENBCTBOM PD?

66. Kaxue oprabl OCyIIECTBIISIOT 3alUTy paB noTpedbureneii B PO?

67. YTo Takoe TEXHUUECKOE PETYINPOBAHUE U HA KAKUX MPHHIUIIAX OHO OCHOBAHO?

68. Uto noHuMaeTcs oJ] TEXHUYECKUM PErIaMEHTOM?

69. Kaxue 3Tamsl BRTIOYAET MOPATOK Pa3pabOTKA M MPUHATHS TEXHHUECKUX PErJIaMEHTORB?

70. Kaxue mpaBa UMEIOT OpraHbl TOCYIapCTBEHHOTO KOHTPOJIS M HaJ[30pa 3a COOMI0feHHeM TpeOOBaHUH TEXHUYECKUX
perinamMeHToB?

71. Kax ocymiecTBisieTcss pMHAHCHPOBaHIE TOCYIapCTBEHHOTO KOHTPOJIA U Ham3opa B PO?

72. Yrto Takoe CTaHAAPTHU3ALUS, B YEM COCTOST €€ LIeNU 1 3a1a9n?

73. PackpoiiTe OCHOBHBIC IPHHIMUIIEI ¥ (DYHKIMH CTAHAAPTH3ANH

74. KaxnMu 0OCHOBHBIMH JIOKyMEHTaMH PErIaMEHTHPYETCS NeSTEFHOCTE 110 CTaHAapTH3AINH?

75. Kaxue ¢oHas! cTangapTos BKIodaeT PenepanbHelii poH cTangapToB PO?

76. HazoBuTe BUBI CTAHJAPTOB B 3aBUCMOCTHU OT 00BEKTa CTAHAAPTH3AIMHU U €ro creunhuKu

77. HazoBuTe OCHOBHBIE MEX/yHaPOAHbBIE U PETHOHANILHBIC OPTAHU3ALMH 110 CTAaHAAPTH3ALMN U PACKPOITEe UX QYHKIUH
78. KaxkoBbI OCHOBHBIE 1I€/IM U IPUHLIUIIBI €BPOTIECHCKOM CUCTEMBI CTaHAAPTU3ALUM ?

79. HazoBute (opMbl MOATBEPKICHUS COOTBETCTBHS, IpHMeHseMble B PD 1 packpoiite ux comaepikaHue

80. HazoBuTe 0CHOBHBIC (DYHKIIMH OpraHa 1o cepTH(OUKALNY

81. Kaxue cxeMbl HCTIONB3YIOTCS B IIPOIIecce CepTHhHKAIINN?

82. HazoBure 00s13aTeNbHBIC PEKBU3UTHI CCPTH(HUKATA COOTBETCTBHS

83. Yto moHnMaeTcs Mo T’MIMEeHHYECKO OLIEHKON MPOYKIUHU?

84. Ha kaxux mpHHINIIAX OCHOBBIBAETCS U KaKUE 3TAIIbl BKIIIOYAET CEpTU(HKALINS CUCTEM MEHEIDKMEHTa KadecTBa B PD?
85. Uto moHMMAaeTCs MO «III00ATBHBIM MTOIX0A0M» TIpH (hopMupoBaHuy HoMUTHKN EC B 00J1aCTH OIIEHKH COOTBETCTBUS?
86. KakoBbI Llenu 1 3aJja4u METPOJIOTHH?

87. Kakue Buibl 3TaJIOHOB €MHUL (PU3NUECKUX BEIMYNH CYIIECTBYIOT?

88. Uto Takoe noBepKa CPeACTB U3MEPEHUH U AJIS UETO OHA IPOBOIUTCA?

89. Ha kakux mpHUHIUIIAX OCHOBBIBACTCS KaTMOPOBKA CPEACTB U3MEPEHHH?

90. Kaxue opransl BiItouaeT ['ocynapcTBeHHas CUCTEMa YIIPABIEHHs AESTEIbHOCTHIO [0 00ECHEeYeHHIO eIMHCTBA H3MEPEHUH B
P®?

91. Kakue nenu mpecienyoT U 4TO BKIIOYAIOT TOCY/IapCTBEHHBIM METPOIOTHYECKUN KOHTPOJIb U Ha130p?

92. Kaxue BuibI HeMaTepUAIBHBIX PECYPCOB BBl 3HAaETE, KAK OHU BIIHAIOT Ha KOHKYPEHTOCIIOCOOHOCTh MPEANPUATHSA?

93. Yto noHuMaeTcs oj OpeHI0M, KAKOBbI €TO COCTABIISIOINE IIEMEHTHI?

94. Yto Takoe maTeHTHas YUCTOTA ¥ MTATEHTOCIIOCOOHOCTH MPOTyKINH?

95. Ha3oBuTe OCHOBHBIE (DYHKIIMH TOBApHOTO 3HAKA

96. Oxapaxrepu3yiite poJib ppaHuaiizuHra B GopMupoBaHUH KOHKYPEHTHBIX IPEUMYILIECTB MPEAIPUITHS

97. HazoBure Hanboee pacpocTpaHeHHbIE METO/IbI OLIEHKH TOPTOBBIX MapOK U PACKPOITE X CO/epIKaHE

98. Uto noHuMaeTcs 10J CUCTEMON IITPUXOBOTO KOAUPOBAHUS, KaKHE 3JIEMEHTHI OHA BKIIOYAET?

99. Ha3oBUTE OCHOBHBIE CHCTEMBI IITPUXOBOTO KOJUPOBAHHS

100. Kakue ornepanuy BKIFOYAET TEXHOJIOTHS IITPUXOBOTO KOJUPOBAHUS?

101. Kaxnmu npusaakamu o6magaror kogsl UPC n EAN?

102. Ha30BUTE OCHOBHBIE BUIBI MAPKUPOBKU U PACKPOMTE UX COJAEPKAHUE.

5.3. TemaTuka KypcOBbIX padoT (KypCOBBIX NPOEKTOB)

He npenycMoTpeHO yaeOHBIM IIIAHOM

5.4. ®oHA OLEHOYHBIX CPEACTB JJIf NPOBEICHUS TEKYIEro KOHTPOJISI

Tembl TOKITag0B

. Kareropun xauectsa B Tpyax Apucrorens «Meraduzuxa»

. Kareropun xauectBa ¢ Touku 3peHHs UIocopun

. Kareropun xagecTBa ¢ TOUKH 3peHHS COIIUATBHBIX B3IJIAI0B

. KaTeropuu kauectBa ¢ MHXEHEPHOH U TEXHUYECKOH MO3UIHH
. Kareropuu xauectBa ¢ Touku 3peHHs IpaBa

. Kareropun xagecTBa ¢ 5KOHOMHUECKOH TOYKHM 3pCHUS

. IIpenmerHas popMa KOHKYPEHITHU

. dyHkunoHanbHast popMa KOHKYPEHIIUH

. IleHOBast KOHKYpEHLUS

10.HeuenoBast KOHKypeHIMs

11. [IpunensHOE KauecTBO

12. KoHKypeHTOCTIOCOOHOCTb MPEAIOKEHHS TOBapa

13. @akTOpBI KOHKYPEHTOCIIOCOOHOCTH TIPEITIPHATHS

14. KoHKypeHTOCIIOCOOHOCTh OTpacin

15. KoHKypeHTOCTIOCOOHOCTh pErHOHA

16. HanmoHansHast 1 MeXIyHapoaHast KOHKYPEHTOCIIOCOOHOCTE CTPaHbI
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17. Buasl KBanMMETpUU

18. Mertoab! onpeaeneHus YUCIEHHBIX 3HAaUEHUH OnpeieieHus KaueCcTBa MPOAyKIMU
19. [uxmorpamma (TayTHHA Ka4eCTBa) YPOBHS KauecTBa M3ACIUN

20. benumapkuHr

21. OueHka KOHKYPEHTOCIIOCOOHOCTH CTpaH kcrnepTaMu Becemuproro skoHoMuueckoro gopyma (World Economic Forum — WEF)
22. I'mobanbHblil uHAEKC KOHKYpeHTocriocooHocTr GCI

23. OpraHu3anyoHHbIC (3 IMIHUCTPATHBHBIC) METO Il YIIPABICHHS KaUe€CTBOM Ha MPEIIPUSTHH
24. CounansHO - IICHXOJIOTHYECKHE METO/BI YIIPABICHHS KaYeCTBOM Ha MIPEANPUITHH
25. TeXHHUKO - TEXHOJIOTMYECKUE METO/IbI YIIPABJICHUS KaUeCTBOM Ha MPEANPUITHN
26. DKOHOMUYECKUE METObI YIIPABICHHS KAYECTBOM Ha MPEANPUSITHH

27. CneunanbHbIe TTOACUCTEMBI YIPABICHHS KAYECTBOM

28. O6ecnieunBaronye NOACUCTEMBI YIPABICHHUS KAUeCTBOM

29. Drarmbl pa3BUTUS MEHEKMEHTA KauecTBa

30. UnTerpupoBaHHbIE CUCTEMBl MEHEKMEHTA KauecTBa

31. HarmoHanbHbIe KOHIETIUH YIPABICHHUS KAYeCTBOM

32. Cucrema 6€301acHOTO U3rOTOBJICHHUS MpoayKiuuu BUTT

33. Cucrema 6e3omacHoro nedekrroro tpyna (CBT)

34. Esponeiickas opranuzanus 1o kagectsy EOQ

35. Mopenb cucTeMbl MEHEPKMEHTA KauecTBa, OCHOBaHHAs Ha MPOLIECCHOM MOX0e
36. CucreMa KOJIOTMYECKOT0 MEHEPKMEHTA

37. OTpacneBble CTaHAAPTHI MEHEIXKMEHTA Ka4eCTBa

38. Cucrema COnMaNbHOIO M STHYECKOTO MEHEIKMEHTA

39. Kownrteriust BceoOiero yrpasieHus kauectBoM (TQM)

40. HanmoHasbHBIC IPEMUH B 00JIACTH KauecTBa

41. Meton nuarpammsl ['anTta

42. Texnonorus pa3BepTbiBanus ¢pyHkiun kauectsa (QFD)

43. FMEA — ananu3

44. Yrpasnenue oTHoImeHuAMHE ¢ orpedutenssmu (CRM)

45, Konnenmus «I1lects curmy»

46. JlokyMEeHTUPOBaHUE CUCTEMbl MEHEPKMEHTA KauecTBa Ha IPEAPUATUI

47. Metoauieckuii ayquT

48. Onenka pesynsraTuBHOCTH U dpdexkrnBHOCTH CMK Ha ocHOBe BSC

[TpumepHBIE TEMEBI dcce

1. KauecTBO GaHKOBCKUX YCIyr: MpoOJIEeMBI U ONTUMM3AIHS

2. Cranzpaptuzanus B cepe TYpUCTCKO-3KCKYPCHOHHOTO OOCITy)KUBaHUS

3. VIHHOBaIMM M CHCTEMa CTaHAAPTU3alWH (PHHAHCOBBIX YCIIYI: COBPEMEHHEIC ACTICKTHI

4. .Yuactue Poccun B MEXAyHApOAHOM CTaHAAapTU3aLUU

5. Hcnonb3oBaHue HKCIEPTHOTO METOAA B OLIEHKE KAaueCTBa CEPBUCHBIX YCIYI COBPEMEHHOM TOCTMHHUYHOW MHIYCTPHM (HA
IpuMepe FTOCTUHUYHOTO Ou3Heca MOCKBBI)

6. Touxu 3peHns W MPHYNHBI TOMYIIPHOCTH OCHIMapKUHTA

7. Pa3BuTne cucTeMsl ypaBiIeHHs Ka4eCTBOM OAHKOBCKHUX YCIIYT

8. Crannaptuzaius 6aHKOBCKUX YCITyT

9. OxapakTepu3ylTe O3UIINIO IO TIpodIeMaM KadecTBa 1 skostorun I'enepansroro aupekropa « MKEA Poccum»Jlennapt
JHanbrpen

10. Oxapaxrepusyiire denepanbblii GoHA cTaHAAPTOB

11. Beirozipl OT ydacTHsi B MEKAYHAPOIHON CTaHIAPTH3ALUH

12. OcoOeHHOCTH perrcTpaiy TOBAPHBIX 3HAKOB 32 PyOS:KOM

Tematuka pedepaTor

. Mopens «npunensHoro kauectsa» Hopuaku Kano (SInomms)
. OnpiT CIIIA B oOnactu opranuzanuu beHumapkuHra

. Mogens Tpex ctaguii 3xoHOMHUYeckoro pocta M. Iloprepa
. HexoBoii koHTposb KauecTBa . Teitnopa

. Konnenimmst TQC

. Konnenmust CWQC

. Mexxnynaponasiid cranaapt (MC UCO cepun 9000)

. Mexxaynapoausiii craagapt (MC UCO cepun 14000).

. Beceobee ynpasienue kauectBoM (TQM)

10. uxn Iemunra (PDCA)

11. Cnupans Ixypana

12. Nuarpammsl MicukaBbl

13. Meroponorus Taryru

14. IIporpamma ZD @. Kpocou

15. Mopens A. ®eiirenbayma

16. Monenbs OtTunrepa — CUTTHHTa
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17.
18.
19.
20.
21.
22.
23.
. Crargapt UCO 16949
25.
26.
27.
28.
. [Ipemust [lemunra (DAP)
30.

24

29

MC HCO 9000:2005

Cranpapt TL 9000 «Bpicokoe ka4ecTBO /1J1sl IOCTaBIIMKOB B 00JIaCTH TEIIEKOMMYHHUKAIUI
Mexaynapoansliii crangapt MCO 13485:2003

Craagapt IWA 4:2009

Cranpaptet GMP

Cucrema HACCP

Cranpaptser 1ICO 22000

Cranpaptr OHSAS 18001-99

Cranmapt SA 8000:2001

Cranmapt CO 26000:2010 «PykoBOACTBO MO COIMATHHON OTBETCTBEHHOCTI
EBponeiickuii ¢ponp ynpasnenus kauectBoM (EFQM)

IIpemus Conpyxecrsa HesaBucnmsix ['ocynapers (CHI')

31. Harmmonanshas npemusi CIA mo xagectBy numenn M. bonapumxa
32. CALST - Texnonoruu
33. lnarpamma [laperto
34. IIpyunHHO — CIeACTBEHHAs quarpamma VcukaBel
35. KontponsHas kapra Illyxapra
36. 3akoHOATENBHO — IIPAaBOBOE OOecIieyeHNe kadecTBa B PO
37. Cucrema RAPEX B crpanax EC
38. JIBmkeHHUEe B 3alUTY IIPaB IMOTPEOHTENCH «KOHCIOMEPU3M»
39. HanmoHanpHas cucrema crangapruzanuu PO
6. YHEBHO-METOJUYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHHUE JTUCHUIIIMHBI (MOAY JIS)
6.1. Pexomenayemas aureparypa
6.1.1. OcHoBHas 1UTEpPaTypa
ABTOPEI, COCTaBUTEITH 3arnaBue WznarensctBo, rox | Komnd-Bo
JI1.1 [I'pomzenckwuii C. 5. YnpaBneHue kKauecTBOM: yaeOHHK M.: IIpocnexr, OnexTpoH
2017 HBIN
pecypc
6.1.2. JlonosiHuTEIBHAS JJUTEPATypa
ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, ron | Komnu-Bo
JI2.1 |llIBannap B, A., CranpapTu3anus 1 ynpaBieHUe KaueCTBOM MPOIYKIUH: M.: IOHUTU- 0
ITanos B. IL., y4eOHUK AT BY30B JAHA, 2000
Kympsxkos E. M.,
[lIBanmap B. A.
JI2.2 | Hextsps I'. M. CrasgapTH3aiys ¥ cepTHUKAIS B TypU3Me : y4ed. mocooue: M.: ®uHaHCH U DIeKTpoH
yaeOHOe mocoone cratucruka, 2014 HBIH
pecypc
6.1.3. MeTtoanyeckue pa3padoTku
ABTOPEI, COCTaBUTEITH 3arnaBue WznarensctBo, rox | Komnd-Bo
JI3.1 | Hdomxe DO. P., baxxaHoB | YrpaBieHHe KaueCTBOM J0POT: yueOHOe mocobue Pocros v//1; 0
A. 11, [lIupmmkoB A. denmnxc, 2006
C.
JI3.2 | Muponos M. T. YmpaieHue KauecTBOM: yaeOHOe mocoome M.: [Ipocmekr, 0
2007
6.2. Ilepeuenn pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHHKAMOHHOM ceTu ""UnTepHeT"
31 | ®denepanbHas cayx0a rocyaapcTBEHHON CTaTHCTHKU
32 | Poccuiickuii >xypHal MEHEIKMEHTA
6.3.1 Ilepevyennb NporpaMMHOro odecrnev4eHust
6.3.1.1 | SuperNovaReaderMagnifier
6.3.1.2 | OC Windows XP
6.3.1.3 | 1C: IIpeanpusitue 8. Cenbckoe Xo3s1iicTBO. KOMIUIEKT U1t 00ydeHHs B BBICIINX M CPESAHUX Y 3.

6.3.1.4 | Project 2016

6.3.1.5

Office 2007 Suites

6.3.1.6

7-Zip

6.3.1.7

MozillaThinderbird

6.3.1.8

OC Windows 7

6.3.1.9

OC Windows Vista




6.3.1.1

OfficeStandard 2013

6.3.1.1

OeKTPOHHBIN Hepro uueckuii cripaBouHKK «Cuctema ['apanT»

6.3.1.1

CrpaBounas npaBoBas cuctema Koncynsrantllinroc

6.3.2 Ilepeyenb HHGPOPMANMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

HannonanbeHas aextpoHHas 6ubnuoreka. J{oCTymm HocpeaCcTBOM HCTOb30BaHus ceTd «HTepHe™» Ha 32 TepMHHama
noctyma. https://H36.pd/

6322

DnexrporHo-6ubaroTeuHas cucrema ZNANIUM.COM. ITomHOTeKCTOBaS dNIeKTpOHHAas OHOIHoTeka. VHANBUAyaIbHbIH
HEOTpaHWYCHHBIN JTOCTYI Yepe3 PUKCUPOBAHHBIM BHEIHMI [P ajpec akageMun HEOTpaHUICHHOMY KOJIMIESCTBY
MOJIb30BaTeNel 13 000 TOYKH, B KOTOPOI UMeeTcs TocTyn K cetr aTepHeT. http://znanium.com/

6.3.2.3

OnexrponHas 6nbmmoreka Texandeckoro BY3a (3bC «KoncynpraHT cTynenTa). I[IoHOTEKCTOBAS SIIEKTPOHHAS
6ubnnoTexa. VHAMBHIya bHBINH HEOTPAHUUCHHBII NOCTYN Yepe3 GUKCUPOBaHHBIN BHenHU [P agpec akagemun
HEOrpaHHYEHHOMY KOJIMYECTBY I10JIb30BATENEH U3 J11000H TOUKH, B KOTOPOH UMEEeTCs I0CTYI K ceTH MIHTepHeT.
http://www.studentlibrary.ru

6324

OnexTpoHHas OnbaMOTEYHAs cHcTeMa H3aTenbeTa «Jlanby. [lonHOTEKCTOBAs ANEKTPOHHAst OMOINOTEKA.
VHnuBuayanbHBIN HEOTpaHMYCHHBIH TOCTYN depe3 GUKCHpOBaHHBIH BHeHNMH [P anpec akagemMun HeOrpaHUICHHOMY
KOJIMYECTBY MOJIb30BaTeNeH U3 II000H TOUKH, B KOTOPOI nMeeTcs 1ocTym k cetu MuTepHeT.http://e.lanbook.com

6.3.2.5

DnexrponHas 6ubmuoteunas cucteMa « 95C FOPAUT www.biblio-online.ru». [IoiHOTEKCTOBAS AMEKTPOHHAS
oubnuortexa. MTHIMBUAYanbHBIA HEOTPAaHUUEHHBIN TOCTyN Yepe3 GukcupoBaHHBIN BHeIHUH [P anpec akagemuun
HEOrpaHHYEHHOMY KOJIMYECTBY I10JIb30BaTENEH U3 JT1000H TOUKH, B KOTOPOH HMEEeTCs I0CTYI K ceTH MIHTepHeT.
https://www.biblio-online.ru/

6.3.2.6

OnexrpoHHas cucreMa «['ochuraHCch. [IoMHOTEKCTOBAS 3IEKTPOHHASI CHCTEMA, TOCTOSIHHO MOTIOTHAEMas.
VHnuBuayanbHBIN HEOTpaHMYCHHBIH JOCTYN Yepe3 GUKCHpoBaHHBIN BHeNHNMI [P anpec akagemun u3 o000 TOUKH, B
KOTOpOi umeetcs noctyn k cetn MaTepuer. http://www.gosfinansy.ru/

6.3.2.7

6.3.2.8

OnekTpoHHbI epuoanueckuii cnpaBouHuk «Cucrema TAPAHT». [TomHOTEKCTOBEIH, 00HOBIseMBIiA. JlocTyn 1Mo
JIOKaJILHOM CETH aKaJeMUH

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUILITIMHBI (MOAY JIS)

Aynuropus Bug pabot Haznauenue OCHAIIEHHOCTb

35a

YueOHast ayauTopust Cron nmpeniogaBarens (1 mrt.), ctomnst (30 mT.), cTynbs (60 wrT.), cTyn
npenonasatens (1 wr.), gocka aynutopHas (1 wr.), pudyna (1 wr.),
Jlek JEMOHCTpalMOHHOE 000pynoBaHue (Oenas JaKoBast MarHUTHO-
MapkepHas jocka (1 mrt.), mpoekrop Toshiba (1 mit.) u yaeOHo-
HaTJSIIHBIE TIOCOOHS

51a

YuebHast aynuTOpust CCron npenopaBarens (1 mr.), mapra 3-xmecTHas co ckameinkoit (10
WT.), cTyAbs (5 wrT.), cTyn npenoaasarens (1 mrT.), mocka (1 mrT.),

IIp TpubyHa (1 mIT.), AEMOHCTpAIMOHHOE 000pyaOBaHue (DKpaH ¢
anexrponpusoaoM Electric Screen (1 mrt.), mpoexrop Toshiba (1 mt.),
HOoyTOYK Acer Asp T2370 (1 mit.)) 1 yaeGHO-HAMISAHBIE TOCOOUS

236

IMTomerenue st JleMOHCTpalMOHHask TeXHUKA (MHTepakTHBHas pocka Hitachi
camocTosTenbHON padoThl | Starboard FX-63 D (1 mrt.), HoyrOyk Acer Asp T2370 (1 mur.),
npoekrop Toshiba (1 mrT.)), cToI MOTMPOBAHHEIH (3 IIT.), CTOXT
CP ydeHuueckui (7 mr.), cToa kommneiorepHsli (11 mr.), crya (20 wmrt.),
CTYJIbsI, KOMITBIOTEPHAs TEXHUKA C BO3MOXKHOCTBIO IOKITIOYEHHS K
cetn "MHTepHET" M 0OECTICUeHNEM TOCTYTIA B HJICKTPOHHYIO
nH()OPMAIMOHHO-00pa30BaTeIbHYIO cpeay opranu3anui (10 mr.)

123

IMomenienue s KoMriproTepHasi TEXHUKA ¢ BO3MOKHOCTBIO ITOIKITFOYCHHS K CETH
camocTosTeNbHOM paboThl | "MHTepHeT" 1 obecnieueHreM JOCTyIa B JIEKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTeNbHYIO cpeny opranu3anuu(19 mr.),
ctoubl (17 mT.), KOMIBIOTEPHBIA CTON 6-U MECTHBIH (3 WIT.), CTYNbs
yaeHndeckue (34 wr.), cTynbs /M (18 mt.), cremiaxu ¢
maTepatypoi, Buaeoysernmuutenb Optelec Wide Screen (1 mT.)

CP

8. METOIMYECKHUE YKA3AHUA V1A OBYYAIOIIUXCA 11O OCBOEHUIO JUCHHUIIJIMHBI (MOZY JISA)

Meroarka U3ydeHUs Kypca IpeayCMaTpPUBAET HAPs Ly C JIEKIHMAMHU U IPAKTHYECKUMM 3aHATUAMHU, OPraHU3aLIUI0
CaMOCTOSATEIBHON paObOTHI CTYAEHTOB, IPOBEICHNE KOHCYIbTAIN, PyKOBOJCTBO JOKIAIaMH CTYICHTOB /IS BEICTYIUICHUS Ha
HAYIHO-IIPAKTUYECKUX KOH(EPEHIHAX, OCYIECTBICHNE TEKYIIET0, MPOMEXYTOUHOTO (OPM KOHTPOIIS.

Cucrema 3HaHHH 110 AUCHUILUINHE «YTIPABICHNE Ka4eCTBOM» (POPMHUPYETCsI B XOJI€ ayJJUTOPHBIX U BHEAYJUTOPHBIX
(caMOCTOSITENBHBIX) 3aHATHH. VICIIONB3ys JTEKIMOHHBIN MaTeprall, y9eOHUKN B yaeOHBIEC TI0COONS, JOTIOTHUTENBHYIO THTEPATypy,




CTYJICHT TOTOBHUTCS K IPAaKTHYECKUM 3aHITHUSIM, PACCMATPHBas UX KaK IOIOJHEHHUE, yrIIyOJieH!e, CHCTEMATH3alNI0 CBOUX
TEOPETHYECKUX 3HAHHH.

Jn1st 0CBOCHUS UCIMIUTMHEI CTYAEHTaMH HEOOXO0IMMO:

1. ITocemaTs JeKuuH, Ha KOTOPBIX B CKATOM M CHCTEMHOM BHUJIC U3/IaralOTCsl OCHOBBI AUCIUIUTIHEL JAIOTCS ONPEeIeHHS
HOHSTHH, 3aKOHOB, KOTOPBIE JOJKHBI 3HATh CTYACHTBI; PACKPHIBAIOTCS 3aKOHOMEPHOCTH HOBEIECHHS SKOHOMHUUYECKUX CYOBEKTOB.
Bo BpeMst nekuuu MOKHO 3a/1aTh JIeKTopy Bonpoc. Ciryiast JIEeKIuto, clieyeT 3a(UKCHpOBaTh OCHOBHBIC U/IEH, OJIOKEHHS,
0000m1eHus, BEIBOBI. PaboTa Hal 3aMKChIO JISKITUH 3aBEPIIACTCs IoMa: HEOOXOMMO YTOUYHHUTE TO, UTO 3alTUCaHO, 000TaTHTh
3aIHCh TEM, YTO HE YAaJI0Ch 3a()MKCHPOBATh B XO/€ JICKIUH, 3aIHCaTh B BUJE BOIIPOCOB TO, YTO HAJO MPOSICHUTL. BaxHO
COOTHECTH MaTepuall JEKIUH C TEMOH y4eOHO! ITPOrpaMMbl U YCTAHOBUTH, KAKHE €€ BOIPOCH! HALIIM OCBEIICHHE B IPOCIYIIAHHON
nexmy. Toraa mone3Ho o0pamarthes U K yaeOHHKY. JIeKIus 1 yaeOHIKA He 3aMEHSIOT, a TOTIOJHSIIOT APYT JIpyTa.

2. INocemats MpaKTUYeCKUe 3aHATHS, K KOTOPBIM CIIEAyeT TOTOBUTHCS U aKTHBHO HAa HUX paboTaTh. 3alaHNe K IPAKTHIECKOMY
3aHATHIO BBIIAET ITPero/iaBaTeb. 3a/laHue BKIIOYaeT B ce0sl OCHOBHBIC BOIIPOCHI, 3a/1auH, TECTHI U pedepaTsl s
CaMOCTOATEIBbHOM paboThl, IuTepaTypy. IIpakTnueckne 3aHATHS HAUMHAIOTCS C BCTYIUTENBHOTO CII0BA NPEMNOIaBaTeNs, B KOTOPOM
Ha3BIBAIOTCS IIENTb, 3a]Ja9H U BOIIPOCH 3aHATHA. B mpomecce mpoBeneHus 3aHATHH Ipero1aBaTellb 3a,1acT OCHOBHBIC H
JIOMOTHUTENbHBIE BOIIPOCHI, OPTaHU3yeT UX obcyxaeHne. Ha mpakTudeckux 3aHATUSAX PEHIAIOTCS 3aa4l, pa30UparoTCcst TECTOBBIC
3aJaHMs Y 3aJJaHusl, BEIAHHBIC JUISl CAMOCTOSTEIBHON PaboThI, 3aCIylINBAIOTCS pedpepaTuBHbIC BRICTYIIICHNS. CTyNEHTHI,
MPOITYCTUBIIIHE 3aHATHE, WK HE ITOIIOTOBHUBINNECS K HEMY, IIPUITIANIAIOTCS HAa KOHCYIBTAIIHIO K Ipernoaasatento. [Ipakrndeckoe
3aHATHE 3aKaHYMBACTCS MTOJ[BEICHUEM HTOTOB: BEIBOJAAMH 10 TEME U BEICTABICHHEM OIICHOK.

3. CucreMaTHUYEeCKH 3aHUMAThCS CAMOCTOSTENbHOM paboTOM, KOTOpask BKIIIOUAET B ce0sl N3ydeHUE HOPMATHBHBIX JJOKYMEHTOB,
MaTepHalloB YIeOHHKOB M CTaTeH M3 3KOHOMHUYECKOI JINTepaTyphl, pelieHHe 3a1a4, HallncaHue J0KIa10B, pedeparos, scce.
3ajaHus AT CAMOCTOSATETIFHOM pabOTHI BRIIAIOTCS MPENOIaBaTeIIeM.

4. Ilox pykoBOJCTBOM IIpENOaBaTeNsl 3aHUMAaThCs HAyIHO-HCCIIeJ0BATENbCKOI paboTOM, 4TO MpeAnoIaraeT BEICTYINICHUS C
JIOKIIaJJaMH Ha HayYHO-NPaKTHIECKHX KOH(EPEHIMSX 1 ITyOIMKALIMIO TE3UCOB U CTATEH 110 UX Pe3ylIbTaTaM.

5. IIpy BO3HUKAIONINX 3aTPYJHEHHUSX IIPH OCBOCHHUH JTUCIUIUIMHBI « Y TIpaBIeHHE KAYeCTBOM) IIPOBOJATCS KOHCYIBTAINH, Ha
KOTOpBIE IIPHUTJIAIIAIOTCS HEYCIEBAIONIIE CTYACHTHI, a TAIOKe CTYACHTHI, HCIIBITHIBAIONINE TOTPEOHOCTH B TIOMOIIH NTPEHOAaBaATEN
NPH U3Y4EHUH AUCLHUIUINHBL.

[Tpy M3y4eHnH ANCUUILUINHEL « Y IIPaBICHHE KaueCTBOM) CIEAYET YCBOUTD:

- TEOPETHKO-METOJI0IOTHYECKIE OCHOBHI CTAHAAPTH3AINH 1 YIIPABICHHUS Ka9eCTBOM YCIIyT M padoT;

-OCHOBHBIE ITOJIXO/IbI K YIIPABJICHHIO KAYECTBOM YCIIYT;

- KOJINYECTBEHHBIEC M KAYECTBEHHBIE ITapaMeTPhl OLICHKU KauecTBa yCIIyT;

- TOHATHSA, (QYHKIIMH M METOJIBI YIIPABICHHUS Ka4eCTBOM;

- METOJIOJIOTHIO YIIPABIICHHS KAYECTBOM.

TpeboBanus, NpebsABISIEMbIE K BHIITOJHEHUIO KOHTPOJIBHBIX 3a/1aHui. [Ipy BBITIOJIHEHUH KOHTPOJILHBIX 3aJIaHUH CIIeyeT:

1. Tlomy4nTh yeTKnit OTBET Ha BCE BOIIPOCHI, COAEPIKAIIIECS B KOHTPOJIBHOM 33aHHU.

2. MakcuMaIbHO YETKO M3JI0KUTH CTIOCO0 BBITTOJIHEHHUS KOHTPOIBHOTO 3aIaHHS.

3. OopmuTs 3a7aHNE B COOTBETCTBUH C IIPEABIBICHHBIMHE TPEOOBAHUAMH.

4. ITo BO3MOXHOCTH, OCYIIIECTBUTH IIPOBEPKY MOJIYYCHHBIX PE3Y/IbTATOB.

ITo cormacoBaHMIO ¢ IMPENOAaBaTENEM I 10 €ro 33JaHHIO CTYACHTH MOTYT TOTOBUTE pedepaTsl 10 OTACTBHBIM TeMaM
JqucruuinHbL. OCHOBY TOKITAaZIOB COCTABIISET, KaK IIPaBUIIO, COAEPKaHNE OATOTOBIEHHBIX CTyAeHTaMu pedeparos. KagecTso
y4eOHOI pabOTHI CTYACHTOB MPENOo/IaBaTeNb OLIEHUBAET [0 PE3y/IbTaTaM TECTUPOBAHMS U Sk3aMeHa. TecTupoBaHHe
OPraHH30BBIBACTCS B KOMITBIOTEPHBIX KiIaccax. Bce BOIPOCH! TeCTUPOBaHUS 00CYKIAIOTCS Ha JIEKIMOHHBIX U MPaKTHYECKIX
3aHATHAX. [ToaroTOBKA K 9K3aMEeHy IpeIonaraeT H3ydeHne KOHCIEKTOB JICKIHH, PEKOMEHIYeMOH JINTepaTypsl H APYTHUX
MCTOYHHKOB, IOBTOPEHHE MAaTEPUAJIOB IPAKTUYECKUX 3aHSITHH.

MIPAJIOXKEHUSA

Ipunoxenune 1 (MY x @OC).docx




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



