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I{ugpoBbie TEXHOJIOIHHU B cCepBHCe
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorosku 43.03.01 CepBuc
Hanpasnennocts (npoduis) CepBrc B 6aHKax

Kranudukarus Bbakanasp

dopma oOydeHHs oYHast

OO6mas TpyI0eMKOCTh 6 3ET

YacoB 1o yaeOHOMY IIaHy 216 Bupas! xoHTpOIIS:
B TOM YHCIIE: 3K3aMeH
ayAUTOPHBIE 3aHATH 80
CaMOCTOsTebHAs paboTa 100
4acoB Ha KOHTPOJIb 36

Pacnpeneﬂeﬂue YaCcoB JUCHHUILIMHBI ITO0 CeMECTpaM

Cemectp
(<Kypc>.<Cemectp 320
Ha Kypee>) Hroro
Henens 17 3/6
Bun 3arsaTait v | PO | vmo PIT

Jlexuun 32 (32 |32 |32
IMpakTaueckue 48 |48 |48 |48
B tom uncne uHT. 16 (16 |16 |16
Uroro ayn. 80 |80 |80 |80
KonraxtHas padora |80 [80 |80 |80
Cam. paboTta 100 | 100 | 100 | 100
Yacel Ha KOHTPOJIb 36 |36 |36 |36
Hroro 216 | 216 | 216 | 216




[Iporpammy cocTaBui(u):
KAHO. 9KOH. HAYK, 0oy., Anexceesa H.B.

[pu pazpaboTke pabodueii mporpaMMBbl AUCHUILIHNHEI (Mo Tyrst) "L poBBIie TEXHOIOTHH B cepBHce” B OCHOBY MOJIOKEHEI:

1. ®enepanbHBI TOCYIapCTBEHHBIH 00pa30BaTENbHBIA CTAHAAPT BHICIIEr0 00pa3oBaHWS - OakamaBpuaT IO HAIIPABICHHIO

moxrotoBku 43.03.01 Cepsuc (mpuka3 MunoOpHayku Poccun ot 08.06.2017 r. Ne 514).

2. Yuebnslii ian: Hanpasnenue noarotosku 43.03.01 Cepsuc

Hanpasnennocts (npoduis) CepBuc B OaHkax, ono0peHHbd YuensiM coBetom ®I'BOY BO Uysamickuit [AY ot 17.04.2025 1.,

npoTtoxoia Ne 14.

PabGouast mporpamma JUCHMIUTUHBI (MOJIYNSI) MPOXOJMUT COTJIACOBAHHME C HCIOJIb30BAHUEM
nHGOPMAIIMOHHO-00pa30BaTEeILHON Cpeibl Y HUBEPCUTETA.

COI''TACOBAHO:

3aBeayromuii kapenpoit Asekceera H.B.

3aBemyromuii BeITycKaromei kagenpoit Anekceera H.B.

[pencenarens Meroamyeckoit komuccnn pakynbrera ['aBprinoB B.H., Mensenesa T.A.

JupexTop HaydHO-TeXHUYECKoi onbnmnoTekn Bukroposa B.A.

UHCTPYMEHTOB  JIEKTPOHHOU



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 |oBnaneHne 0a30BBIMH CHEIUATBHBIMU 3HAHMWSAMH, YMEHHSAMH W HAaBBIKAMH B c(epe COBPEMEHHBIX TEXHOJIOTHYECKHX
MOJXOJ0B M MEXaHU3MOB IPEAOCTaBICHUS OAHKOBCKHUX MPOIYKTOB U YCIIYT.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

uxn (paszen) OIOI: | B1.B.JIB.02

2.1 | TpeGoBaHusl K NpeIBAPUTEIbHOM IOATOTOBKE 00y4YaI0IIerocs:

2.1.1 | Opranm3anus JeaTeIbHOCTH Ka3HaueHcTBa OaHKa

2.1.2 | Opranusarys HAIHYHOTO U OE3HAIMIHOTO JEHEKHOTo 000poTa

2.2 | JucuMJIMHbI ¥ IPAKTUKH, 1JI51 KOTOPbIX OCBOCHHME JAHHOMN AMCUMIIJIMHBI (MOAYJIAA) HEOOXOAUMO KaK
npeaulecTByoLee:

2.2.1 | MexnyHapoIHbIE BaJIOTHO-pacyeTHbIE 0AaHKOBCKHE OIEPALIH

2.2.2 | Opranu3zanysi JesiTeNbHOCTH KOMMEPYECKOro OaHka

2.2.3 | Opranu3anus pac4eTHO-TUIATEXKHBIX YCIyT

2.2.4 | [Ipou3BoACTBEHHAS MIPAKTHKA, IPOEKTHO-TEXHOIOTHYECKAs! TPAKTUKA

2.2.5 | baHKOBCKMI MapKETUHT

2.2.6 | IIpou3BoACTBEHHAs IPAKTUKA, OPraHU3ALUOHHO- YIPaBJICHUECKas! IPAKTUKA

2.2.7 | TexHosorus 00CITyKHBaHMS B KPSAUTHBIX OPraHU3aMMIX

2.2.8 | bBaHKOBCKHE TEXHUKA U 000pyTOBaHHUE

2.2.9 | Opranm3anus 6aHKOBCKOTO KPEAUTHOTO O0OCTYKHBaHHS

2.2.10 | [IporpamMMHBIe TIPOXYKTHI B chepe yciayr

2.2.11 | ®uHAHCOBBIF MOHUTOPHUHT B OAaHKOBCKOM cepe

2.2.12 | Opranu3zanus NpoABMKEHUST OAHKOBCKUX YCITyT

2.2.13 | Opranu3anus paboThI C 3aJI0TOBBIM UMYIIIECTBOM B paMKaX KPEIUTOBAHHUS

2.2.14 | Opranu3anus po3HHYHOTO OAHKOBCKOTO OOCTY)KHBaHHUS

2.2.15 | OCHOBBI OLIEHOYHOH JESATEIbHOCTH

2.2.16 | [IpousBoicTBEHHAS IPAKTUKA, IPEIAUIIIIOMHAS ITPAKTHKA

2.2.17 | CoumnanpHas agantanysi 1 OCHOBBI COIIMAJIbHO-TIPABOBLIX 3HAHUN

2.2.18 | UHBeCTULIMOHHBIN U HAJIOTOBBIM KOHCAJITUHT

2.2.19 | Opranu3zanus NpoAax MpoIyKTOB U YCIYT (PMHAHCOBBIX OpraHM3aIMi

2.2.20 | lenoBble KOMMYHHKAIUH B c(epe GAaHKOBCKUX YCIIyT

3. KOMIETEHIY OBYYAIOLETOCSI, POPMUPYEMBIE B PE3YJIBTATE OCBOEHMS JUCIUIIINHBI
(MOJY.JIST)

ITK-4. CnocobeHn obecnieunBaTh B3aUMOEHCTBHE C TOTEHINATEHBIMHU TOTPEOUTETAMH (PMHAHCOBBIX YCIIYT C LEIbIO BBIBICHUS
IUTATEKECTIOCOOHOTO CIIPOCa, OCYLIECTBIIATH ONEPAlMOHHOE H HH(POPMALOHHOE 00CTYKHBAaHHE KIHEHTOB, CAMOCTOATENBEHO
oOpatuBIIMXCA 32 (GPUHAHCOBOM KOHCYIBTALIMEH, B TOM YUCIIE B YCIOBUAX HEOOXOAUMOCTH PETYIUPOBAHUS KOHDIUKTHON
CHUTYaIUU

IIK-4.1 Bnaneer TeopeTHUECKMMU 3HAHUSAMH B 00J1aCTH ONEPALIIOHHOTO U MH(POPMALIMOHHOTO 00CIY)KUBaHUS KIIMEHTOB

TIK-4.2 ITpoBoauT sKcnepTusy U quarHoctuky CRM-cuctem

[IK-5. Cnocoben paboTaTs ¢ mpOrpaMMHBIMH KOMIUIEKCAMHU IO YIIPABICHHIO KIIMEHTCKUMH OTHOIICHUSAMH, HOCHTEIISIMHI
MH(OPMALMOHHBIX COOOLICHUH, HCXOASAIINX OT OPraHU3alMK, B TOM YHCIIE OLIEHUBATh XapaKTep U COACp)KaHUEe NaHHBIX
COOOIIEHNN

TIK-5.1 PaGoTaert ¢ MporpaMMHBIMH KOMIUIEKCAMU 1O YIIPAaBJICHUIO KIIMEHTCKUMH OTHOICHUAMUA, HOCUTEISIMU I/IH(I)OpMaL[I/IOHHLIX
COO6H.[CHI/II71, HCXOAIIUX OT OpraHu3alnu

ITK-5.2 OmeHnBaeT xapakTep U cojiepKaHue COOOIICHHH, HCXOSIIUX OT OPTaHN3aAIHN

[1K-7. Crnocoben popmMupoBaTh, pa3BUBATh U INIAHOBO MOAJEPKUBATH J0JITOCPOYHBIC OTHOIIECHHS C KIIMEHTaMHU, OCYIIECTBIISS
3¢ dexTHBHEIH BEIOOP (GOPM 1 METOIOB B3aNMOACHCTBIS C HHBECTOPaMH, OPTaHM3aLUsIMH, CPEICTBAMH MacCOBOH MH(OPMAIIIH

ITK-7.1 ®opmupyer, pa3BUBACT U IOAICPIKUBACT JOJITOCPOYHBIC OTHOUICHHS C KJIMEHTaMH

[1K-7.2 PazpabaTbIBaeT MPOEKTHYIO JOKYMEHTAILMIO C IPUMEHEHHEM KOMITBIOTEPHOTO MOJICIMPOBAHHS U IPOCKTUPOBAHMS JUIs
OCyIIecTBICHUS 3P PEKTHBHOTO BEIOOpa GOpM M METOIOB B3aNMOJICHCTBHUS C HHBECTOPAMH, OPTraHU3aAINIMH, CPEACTBAMHU
MaccoBOH MH(DOpMALTUH

B pe3syabTaTte ocBOEHHS TUCHUIIUHBI 00Y4AIOIHUIiCH 10JI5KEH

3.1 (3HaTh:

3.1.1 | - OCHOBBI OIIEPAIMOHHOTO U HH(POPMAIIHOHHOTO 00CITy)KUBAHUS KITUCHTOB,;




3.1.2 | - xapakTep  coAep>KaHue COOOIICHNH, ICXOAAMNX OT OpPraHU3aNNH;

3.1.3 [ - coBpeMeHHBIE aKTyalIbHBIE IPOIYKTHI, IpejIaraeMble KIHeHTaM OaHKaMI;

3.1.4 | - ocHOBHI (H)YHKIIMOHMPOBAHHS COBPEMEHHBIX OaHKOBCKHX TEXHOJIOTHH;

3.1.5 | - ocHOBBI pabOTHI € MPOrPAMMHBIMU KOMIUIEKCAMH T10 YIIPABJICHUIO KIIMEHTCKUMHU OTHOIICHUSIMHU, HOCUTEIISIMU
MH()OPMAITMOHHBIX COOOIICHNIT;

3.1.6 | - cdepsl, cIOCOOBI, BOSMOXXHOCTH W PUCKH IPHMEHEHHS COBPEMEHHBIX OaHKOBCKHX TEXHOJIOTHI.

3.2 | YMmeTh:

3.2.1 |- mpoBoMTH dKCTIepTH3Y U AuarHocTuky CRM-cucrem;

3.2.2 [ - 060CHOBBIBAaTH CBOI BEIOOP OAHKOBCKHX IPOIYKTOB;

3.2.3 | - ymeTh pa3pabaThiBaTh U OIIEHHUBATh OaHKOBCKHE MPOIYKTOBBIE U TEXHOJIOTUUECKIE WHHOBAIIWH;

3.2.4 (- cobupath, 0000IIaTh M aHATH3UPOBATH CTATUCTUYECKHE JAHHBIC, XapaKTEPH3YIONINE COCTOSTHIE OAaHKOBCKHIX
MHHOBALIMH, ICIOIb3yeMbIe B 3apyOeKHON M OTCUECTBEHHOI OaHKOBCKOM IPaKTHKE;

3.2.5 |- dopmMupoBaTh, pa3BUBATh U ITAHOBO MOJICPKUBATH JOJITOCPOYHBIC OTHOIICHHS C KIIMEHTaMH;

3.2.6 | - paboTaTh ¢ MPOrpaMMHBIMH KOMIUTEKCAMH IO YIIPABICHUIO KIIMEHTCKAMH OTHOIICHHUSIMH, HOCHTEISIMU
“HPOPMAIIMOHHBIX COOOIICHUIA;

3.2.7 | - ncionB30BaTh HOBHIE ITATEKHBIE CPEICTBA MIPU TEKYIIUX PAcUeTax B TPAIUINOHHON U 3JICKTPOHHONW 3KOHOMHUKE. .

3.3 | UmeTh HABBIKH ¥ (MJIH) ONBIT JESITETbHOCTH:

3.3.1 |- ananm3a pbIHKA COBPEMEHHBIX OAHKOBCKHUX YCIYT,

3.3.2 |- cerMeHTUPOBAHUS PHIHOK OAHKOBCKHX YCIIYT M TEXHOJIOTHH C TOUKH 3PEHHS Pa3INIHBIX KPUTEPHEB,;

3.3.3 | - oCyIIECTBIATH ONIEPAIIMOHHOE U HH(POPMAITMOHHOE OOCTY)KUBaHHE KIIHNEHTOB, CAMOCTOATEILHO 00OPAaTHUBIINXCS 32
(uHaHCOBOH KOHCYNBTALNEH;

3.3.4 (- pa3paboTKu MPOEKTHON JOKyMEHTALUH C MPUMEHEHHUEM KOMIBIOTEPHOTO MOISITHPOBAHNS U MPOESKTHPOBAHUS AT
ocymiecTBiIeHUs 3G (PEKTHBHOTO BHIOOPA ()OPM M METOJIOB B3aUMOICHCTBUS C HHBECTOPAMHU, OPTaHU3ALUAMH, CPEICTBAMH
MaccoBOH MH(OPMALIUH;

3.3.5 |- muddepennupoBanus OGaHKOBCKHX TEXHOJIOTHH C MO3UINH CrieU(UKH 1 BO3MOXHOCTH UX IIPUMEHEHHSI.

4. CTPYKTYPA U COAEPJKAHHUE JUCLHUILIAHBI (MOLY.JIST)

HanmeHoBaHMe pa3iesioB H TeM /BUJ Cemectp / | YacoB | KomnereHn- | Jlureparypa | Unte | Ilpak. | Ilpumeuanue
3aHATHSA/ Kypc 107070 pakr. | moar.
Paznea 1. CymHocTs, kiaccuukanus u
HCTOpHS (PMHAHCOBBIX MHHOBAIUIA.
Mecto nn¢poBbIX TEXHOJOTHI B
COBPEMEHHBIX OPTraHU3AIMAX CepPBHCA
Tema 1. DBosronus BHEAPEHHS, COBPEMEHHOE 3 2 I1K-4.1 IIK- J1.1 0 0
coJiepKaHue U MPEHMYIIECTBA PeaTn3aluu 4.2 TIK-7.1 JI1.2712.1
U(PPOBBIX TEXHOJOTHH B CEPBHUCE. TIK-7.2 TIK-
CyIHOCTh ¥ BHJIBI (PHAHCOBBIX 5.1TIK-5.2
nHHOBaIwid. /Jlex/
Tema 1. DBomIONKMS BHEAPEHHS, COBPEMEHHOE 3 4 T1IK-4.1 TIK- JI1.1 0 0 OIICHKA
COJICpIKaHUE U MPEUMYIIECTBA pealin3alui 4.2 TIK-7.1 JI1.2J12.1 BBICTYILJICHHH,
(G POBEIX TEXHOJIOTHI B CEPBHCE. I1K-7.2 TIK- TECTUPOBAaHUE,
CyImHOCTb ¥ BUIBI (PHAHCOBBIX 5.1TIK-5.2 BBIITOJTHEHUE
uHHOBarwmid. /IIp/ 3a1aHuNi
Tema 2. Mctopudeckas TpanchopMmarys ot 3 2 TIK-4.1 T1K- JIT.1 0 0
TPaTUIIMOHHOTO OAaHKUHTA K 4.2 TIK-7.1 JI1.2J12.1
mudposomy /Jex/ TK-7.2 TIK-
5.1 TIK-5.2
Tema 2. Mcropuueckas TpanchopMmaius ot 3 4 TIK-4.1 T1K- JI1.1 0 0 OIICHKA
TPaTUIIMOHHOTO OAaHKUHTA K 4.2 TIK-7.1 JI1.2J12.1 BBICTYILJICHHH,
dposomy /Tlp/ IIK-7.2 IIK- TECTUPOBAHHE,
5.1 TIK-5.2 BBIIIOJIHEHHE
3aJaHuM
Tema 3 [IpakTuka peanu3anuu MUPPOBBIX 3 4 TIK-4.1 T1K- JIT.1 0 0
TEXHOJIOTHH B COBPEMEHHBIX OpPraHU3aLUAX 4.2 TIK-7.1 JI1.2J12.1
cepsuca /JIex/ IK-7.2 TIK-
5.1 TIK-5.2




Tema 3 [IpakTuka peanu3anuy MUGPOBBIX 4 I1K-4.1 TIK- J1.1 OLICHKa

TEXHOJIOTHI B COBPEMEHHBIX OPraHU3ALUIX 4.2 TIK-7.1 JI1.2J12.1 BBICTYILJICHHH,

cepsuca /Ip/ T1K-7.2 TIK- TECTUPOBAHUE,
5.1TIK-5.2 BBITIOJIHEHHE

3aJaHum

CPC no pasgeny 1. /Cp/ 30 TIK-4.1 T1K- JIT.1 ITpoBepka
4.2 TIK-7.1 JI1.2J12.1 KOHCIICKTOB,
TIK-7.2 TIK- 213233 BBINIOJIHEHHBIX
5.1 TIK-5.2 3aJaHUMN.

Paznen 2. lucTaHnOHHOE GAaHKOBCKOE

o0ci1yKuBaHHe KaK HalpaBJieHUe

nu(pPoOBU3ANNN CEPBUCHBIX YCJIYT

Tema 4. HeoOX0IMMOCTb, COAEpIKaHIE U 2 TIK-4.1 I1K- JI1.1

XapaKTEePUCTHKA BUAOB AUCTAHIIUOHHOTO 4.2 TIK-7.1 JI1.2J12.1

o0cyxnBaHus B 0aHKOBCKOM Ou3Hece /JIek/ ITK-7.2 TIK-
5.1 TIK-5.2

Tema 4. HeoOxoxuMoCTh, colepkaHue u 4 I1K-4.1 IIK- J1.1 OIICHKA

XapaKTEePUCTHKA BUAOB IUCTAHIIUOHHOTO 4.2 TIK-7.1 JI1.2712.1 BBICTYIJICHUH,

obcyxuBaHus B 6aHKOBCcKOM OusHece /T1p/ TIK-7.2 TIK- TECTUPOBAHHE,
5.1TIK-5.2 BBITTOJTHEHHE

3aJJaHuH

Tema 5. IIpakTuka IPUMEHEHUST CUCTEM 4 I1K-4.1 TIK- J1.1

JUCTAaHIIMOHHOTO 0AHKOBCKOI'O 4.2 TIK-7.1 JI1.2J12.1

00CITy)KMBaHUSI U 00CCIICUNBAIOIIHX ITK-7.2 TIK-

TEXHOJIOTHH B IEATEIbHOCTU BEIYIIUX 5.11IK-5.2

6ankoB. /JIex/

Tema 5. [IpakTuka IPUMEHEHUS CHCTEM 4 TIK-4.1 T1K- JIT.1 VYuebHas

JUCTAHITMOHHOTO 0AaHKOBCKOTO 4.2 TIK-7.1 JI1.2J12.1 JTUCKYCCUS

o0CITy)KUBaHUSI W 00ECTICUNBAIOIIIX TK-7.2 TIK-

TEXHOJIOTHH B ESATEbHOCTH BEAYLLIUX 5.1 TIK-5.2

6ankoB. /TIp/

Tema 6. BHyrpeHHUIT ayuT U MEHEKMEHT 2 [TK-4.1 TIK- JIT.1

OIEPALUOHHBIX PUCKOB CUCTEMBI 4.2 TIK-7.1 JI1.2J12.1

JUCTAHIIMOHHOTO 0aHKOBCKOTO IIK-7.2 TIK-

obcyxuBanus /JIex/ 5.1 TIK-5.2

Tema 6. BHyTpeHHUI ayIuT U MEHEKMEHT 2 T1K-4.1 TIK- JI1.1

OIEPAIUOHHBIX PUCKOB CUCTEMBI 4.2 TIK-7.1 JI1.2J12.1

JUCTAHIIMOHHOTO 0AaHKOBCKOTO TIK-7.2 TIK-

obcmyxuBanus /I1p/ 5.1TIK-5.2

Tema 7. HanpaBneHust peryinupoBaHust 2 TIK-4.1 T1K- JIT.1

AJIEKTPOHHOTO OaHKuHTa /JIek/ 4.2 TIK-7.1 JI1.2J12.1
IK-7.2 TIK-
5.1 TIK-5.2

Tema 7. HanpaBneHus perynupoBaHus 4 TIK-4.1 T1K- JIT.1 OIICHKA

ayieKTpoHHOTo GaHkuHra /I1p/ 4.2 TIK-7.1 JI1.2J12.1 BBICTYIIJICHHH,
TIK-7.2 TIK- BBIITOJTHEHUE
5.1 TIK-5.2 3a1aHUuN

CPC o paszzgeny 2. JlucTaHIMOHHOE 20 TIK-4.1 T1K- JI1.1 IIpoBepka

0aHKOBCKOE 00CITy)KHBaHUE KaK MHCTPYMEHT 4.2 TIK-7.1 JI1.2J12.1 KOHCIIEKTOB,

MoJIepHU3aIK OaHKOBCKUX yciyr /Cp/ TIK-7.2 TIK- 2132 33 BBITIOJTHEHHBIX
5.1 TIK-5.2 3a/laHui.

Paznen 3. [Ipumenenne uugpoBbIX

TeXHOJIOTHI B COBPeMeHHOM 0aHKOBCKOM

cepBuce

Tema 8. CoBpeMeHHBIE OaHKOBCKHE 4 TIK-4.1 TIK- JI1.1 [IpoGnemuas

MPOAYKTHI U YCIIYTU A7 pU3nIecKux 4.2 TIK-7.1 JI1.2712.1 TEKIHS

s /Jlex/ [1K-7.2 TIK-
5.1 TIK-5.2

Tema 8. CoBpeMeHHBIE OaHKOBCKHE 4 TIK-4.1 TIK- JI1.1 OIleHKAa

MPOAYKTHI U YCIIYTU A7l PU3HIECKUX 4.2 TIK-7.1 JI1.2712.1 BBICTYIIJICHUH,

s /TIp/ TIK-7.2 TIK- TECTHPOBAHUE,
5.1TIK-5.2 BBIITOJTHEHHE

3aJaHuH




Tema 9. CoBpeMeHHBIEC OaHKOBCKHE 3 4 I1K-4.1 TIK- J1.1 2 0 IIpobnemuas

MIPOJIYKTHI U YCITYTH JJIs1 FOPUTUYECKUX 4.2 TIK-7.1 JI1.2J12.1 JIEKIUS
i /Jlex/ T1K-7.2 TIK-
5.1 TIK-5.2
Tema 9. CoBpemeHHBIE OaHKOBCKHE 3 4 I1K-4.1 IIK- JI1.1 4 0 [JenoBas urpa
NPOAYKTHI U YCIIYTH AJISl FOPUIMUECKUX 4.2 TIK-7.1 JI1.2J12.1
v /TTp/ ITK-7.2 TIK-
5.1 TIK-5.2
CPC o pazgeny 3. CoBpeMeHHBIE 3 20 | [1K-4.1 TIK- JI1.1 0 0 IIposepka
06aHKOBCKHUE NPOIYKTHI U yeiyru /Cp/ 4.2 TIK-7.1 JI1.2J12.1 KOHCIIEKTOB,
ITK-7.2 TIK- 2102233 BBINOJIHEHHBIX
5.11IK-5.2 3alaHUH.

Paznen 4. IxocucremMbl pUHAHCOBO-
KPeAUTHBIX HHCTUTYTOB KaK HOBast
MO/ieJIb peau3aluy HH(pPoBbIX

TeXHOJIOTUH
Tema 10. CoBpeMEHHbIE MOJENHU Pa3BUTHS 3 2 I1K-4.1 IIK- J1.1 0 0
0aHKa: TpaJUIIMOHHBIN yHUBEPCAIbHbIN 4.2 TIK-7.1 JI1.2712.1
OaHK, OaHK-MOHOJIaliHep, OaHK, TIK-7.2 TIK-
Pa3BHUBAIOLINIICS B TapaiurMe 5.1TIK-5.2
sKocucteMsl /JIex/
Tema 10. CoBpeMeHHBIE MOJIEITH PA3BUTHS 3 4 I1K-4.1 TIK- J1.1 0 0 OlLICHKA
OaHKa: TPaIMIIMOHHBIN YHUBEPCAIbHBIN 4.2 TIK-7.1 JI1.2J12.1 BBICTYILJICHHH,
0aHK, OaHK-MOHOJIaliHep, OaHK, IIK-7.2 TIK- BBIITOJTHEHHE
pa3BUBAOLINIICS B MapaiurMe 5.1 TIK-5.2 3aJaHuH
skocucteMsl. /T1p/
Tema 11. DneMEeHTHI 1 PUCKU 3KOCHUCTEMBI 3 2 TIK-4.1 T1K- JIT.1 0 0
coBpeMeHHoTo Oanka /JIek/ 4.2 TIK-7.1 JI1.2712.1
TK-7.2 TIK-
5.1TIK-5.2
Tema 11. DaeMeHTHI U PUCKU SKOCHCTEMBI 3 4 TIK-4.1 T1K- JI1.1 2 0 YuebOHas
coBpemenHoro 0anka /I1p/ 4.2 TIK-7.1 JI1.2712.1 JTUCKYCCHS
TIK-7.2 TIK-
5.1TIK-5.2
Tema 12. [TocTpoenue u 0co6EHHOCTH 3 2 TTK-4.1 T1K- JI1.1 0 0
9KOCHCTEM APYTUX (PHHAHCOB-KPESTUTHBIX 4.2 TIK-7.1 JI1.2J12.1
HHCTUTYTOB /JIex/ TIK-7.2 TIK-
5.1 TIK-5.2
Tema 12. [Toctpoenne u 0cOOEHHOCTH 3 6 T1K-4.1 TIK- JI1.1 0 0 OIICHKA
9KOCHCTEM APYTUX (PHHAHCOB-KPESTUTHBIX 4.2 TIK-7.1 JI1.2J12.1 BBICTYILJICHHH,
urctutyros /IIp/ IIK-7.2 TIK- BBINOJIHEHUE
5.1TIK-5.2 3a1aHui
CPC o pazzgeny 4. DxocucTeMa Kak HOBast 3 30 I1K-4.1 IIK- JI1.1 0 0 IIpoBepka
MoJieNb pa3BuTHs 6anka /Cp/ 4.2 TIK-7.1 JI1.2J12.1 KOHCIIEKTOB,
IK-7.2 TIK- 213233 BBITTOJTHEHHBIX
5.11IK-5.2 3aJaHui.
Dk3ameH /Ok3aMen/ 3 36 TIK-4.1 I1K- JI1.1 0 0
4.2 TIK-7.1 JI1.2J12.1
ITK-7.2 TIK-
5.1 TIK-5.2

5. ®OHJI OHEHOYHbIX CPEJCTB

5.1. IlpumepHBIii NepevyeHb BONMPOCOB K 3a4eTy

HE MPEAYCMOTPEHO

5.2. IIpumepHblii NepevyeHb BONMPOCOB K IK3aMeHY

1. CymHocTb, KnaccupuKanus 1 UCTOpUs ((UHAHCOBBIX MHHOBAIIUH

2. TexHONOTHUECKUE U TPOAYKTOBBIE OAHKOBCKHE HHHOBALIUH

3. Llens, coneprkaHne U TOCTIXEHUS IU(POBBIX TEXHOJIOTHI B IESATEIFHOCTH OPraHU3alHi CepBHCa.

4. OBoroys BHEAPEHUS I(PPOBBIX TEXHOJIOTHI B CEPBHCE.

5. ludpoBble TEXHOTOTUH B IESATENBHOCTH (PUHAHCOBO-KPEAUTHBIX HHCTUTYTOB.

6. Crpaterun pa3paboTKy (pUHAHCOBBIX MHHOBALUH.

7. Bunsl crpaTernii. [IpenmymiecTBa 1 HEJOCTATKH CTPATETHH OBICTPOTO PEaTHPOBAHUS U CTPATETHUH HPETOKEHUSL.
8. Dransl mpomnecca pa3paboTku HHHAHCOBOI HHHOBALIUH.

9. IlHHOBaIMOHHAS JEATEIbHOCTh KOMMEPYECKHX OaHKOB.




10. Ucropudeckast TpaHchopMaIst OT TPaJUIUOHHOTO OaHKUHTA K IIU(YPOBOMY

11. DBouttolysl BHEAPEHHS, COBPEMEHHOE COZIep KaHNE TUCTAHIIMOHHOTO 00CIy)KMBaHUsI B 0aHKOBCKOM OM3Hece

12. IIpermymiecTBa ANCTAHINOHHOTO OOCITY)KHBaHHI B 0aHKOBCKOM OM3HECe.

13. lucraHnnoHHOE GaHKOBCKOE OOCIYXMBaHHE KaK HAallpaBIeHHE NU(POBHU3AINN CEPBUCHBIX YCITyT

14. Heo0X0oAMMOCTE M COAEPIKAaHUE IMCTaHIIMOHHOTO OOCIY)KUBaHMS B OaHKOBCKOM OM3HECe

15. XapakTepucTHKa BUIOB JUCTAaHIIMOHHOTO OOCITY)KHBaHHsI B OAHKOBCKOM OHM3HEce

16. IIpakTrka MPUMEHEHUS CHCTEM JIHCTAHIIMOHHOTO OAHKOBCKOTO OOCTY)KMBAHMS BEXYIINX OAaHKOB.

17. HTepHET-0aHKUHT: CYITHOCTD U 3JIEMCHTHI.

18. LludpoBbie TEXHOIOTUH PH NPEAOCTABICHUH CTPAXOBBIX YCITyT

19. MeHeKMEHT OTIepalliOHHBIX PUCKOB CHCTEMBI UCTaHIIMOHHOTO 0aHKOBCKOTO OOCITY)KHBaHHS

20. CymHOCTb ¥ HapaBJICHUS PETYIHPOBAHNS HICKTPOHHOTO OaHKUHTA

21. CoBpeMeHHbIe OaHKOBCKUE MPOAYKTHI U YCIYTH AJ1st pu3rueckux auil. OOmiast XapaKTepuCTUKa.

22. Bunsl niacTukoBbIX KapT. COBpEMEHHBIE YCIYTH U BO3MOKHOCTH I10 TNIATEXHBIM KapTaM Uil QU3HYECKUX JIHIL.

23. IIpenMymiecTBO M HEAOCTATKH AIICKTPOHHBIX OaHKOBCKHX YCIYT HEpeA TPaJAUIMOHHBIME yCIyraMH.

24. CpaBHHUTeNbHAS XapaKTEPUCTUKA PA3INYHBIX BUIOB AIIEKTPOHHOTO OaHKUHTA. [ pynmbl 6aHKOB IIPEAOCTABIISIONINE YCIYTH
HOCPEACTBOM 3JIEKTPOHHOTO OAHKHHTA.

25. Off-line u on-line pexxuM TUCTAHIIMOHHOTO OAaHKOBCKOTO 00CTy)kuBaHNA. KOHKypeHTHBIe TpenMyIiecTBa OaHKa pH
HCIIONIb30BaHHUH IVICTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KUBAHHUSL.

26. Onepanu, ocyIecTBIsieMble KIMeHTaMu OaHKa B Mopsake caMooOcoykuBanus. [Ipenmyiiectsa u HegoctaTtku «home
bankingy. ®akTopsl, BIUsIOLINE HAa Pa3BUTHE OAHKOBCKHUX OIEpalUii Ha IOMY.

27. Cucrema «bank-KnueHT»: 3a1a4y, IpEeMMYIIECTBA U HEAOCTATKU UCNIOJIb30BaHUs. DyHKIMOHANBHBIE IOACUCTEMBL: «baHK»,
«KnuenTt», moacucreMbl UHPOPMALTMOHHOTO OOMEHa.

28. Iopsanok ocyiecTBiIeHus pacueToB B cucteMe «baHk-Knuent». HazHaueHue u xpaHeHHe 31€KTPOHHOMN MOJIHCH.
DJeKTpOHHBIE TOKYMEHTHI KaK OCHOBAHHUE IS OCYIIECTBIICHNS OyXTanTepcKoi e TeIbHOCTH.

29. Ipouenyps! obecredeHns: 0€30MaCHOCTH M KOH(pHUAEHINAIFHOCTH pacdeToB B cucteMe «bank-KimmenT». [Taker moxymeHTOB
6aHKa U KJIMEeHTa JUIs 0OOMeHa JaHHBIMU B cucTeMe «baHk-Knuenty.

30. dynkiuu cucreMsl «bank-KineHT»: miatexHsle, ClipaBoYHO-HH(GOPMAIMOHHbIE, HOYTOBBIE M CIICIUAIN3UPOBaHHbIC.

31. INonstne UnTepHeT-6anknuHTa. Buner aTepHET-CcHicTeM. «VHTEpHET-0aHKM» U «YNCTBIE HHTEPHET-0aHKI»: CYITHOCTh U
pasnuuue.

32. Ycnyru, npenocrasiseMble 6ankam uepes MutepHer. Onepanuu ynpasieHus cueramu yepe3 ViHTepHer.

33. [IpeumymiectBa lHTEpHET-0aHKMHTA TIEpex APYTHMH (HOpMaMHU OaHKOBCKOTO OOCITYKHBaHHSI.

34. HopmaTuBHO-TIpaBoBast 6a3a IMUCCHH U SKBaipiHTa OQaHKOBCKHX IUTACTUKOBBIX KapT. Moxen (QyHKINOHUPOBAHHS
KapTO4YHOTO OHM3Heca.

35. OnpeneneHne NIaTeKHON CHCTEMBI, XapaKTEPUCTUKA BCEX €€ HIIEMEHTOB.

36. BermonHsAeMbIe (QYHKITHH TIIATEKHOM CHCTEMON TS CBOMX WIeHOB. OCHOBHBIC MEKITyHAPOIHBIE U HAI[OHAJIBHBIC ITATS)KHbIE
CHCTEMBI.

37. JelicTByromue MoIeH IIacTUKOBOro ousHeca B Poccuu. «I1mrockl» M «MHHYCBD) 3apIIATHOM MOJIEIH JUISl €€ yYaCTHUKOB.
39. Hcrnonp30BaHue «IIOPTQETEHOT0Y IOIX01a TIPH PeasTi3anny 3apIuIaTHOM MOJeH KapTOYHOTO On3Heca.

40. IlepcrieKTHBHBIE IUIATEKHO-PACUETHBIE HHCTPYMEHTHI

41. ®opMBI HNIEKTPOHHBIX JI€HET. IMHUCCUS U 00palleHne dIEKTPOHHBIX AeHer. OTINYUTENbHbBIE KPUTEPHH CHCTEM JIEKTPOHHBIX
JICHET.

42. Buapl 2JIeKTPOHHBIX ITATSKHBIX CHCTEM H CTEIEHb y9aCTHS B HUX KOMMEPYECKHX 0aHKoB. OTIMYHE 3IEKTPOHHBIX ACHET OT
TPaIUIIHOHHBIX OAHKOBCKUX IIACTUKOBBIX KapT.

43. CoBepllIEHCTBOBAHHUE dJIEKTPOHHBIX JEHET KaK HHCTPYMEHTA OKa3aHUs NEeKTPOHHBIX OaHKOBCKHUX ycIyT. IlepcrnekTuBb
Pa3BHUTHS ANIEKTPOHHBIX JICHET.

44. CoBpeMeHHBIE 0aHKOBCKHE MIPOIYKTHI M YCITYTH JUIS FOPUANIECKHUX JTHIT

45. TlonsTre U OrpaHUYEHUS UCTIOJIB30BaHHS YKOCUCTEMBI OaHKa

46. CoBpeMeHHbIE OAaHKOBCKHUE NPOLYKTHI M YCIIYTH JUISl FOPHIMYECKHX JIULL.

47. CoBpeMeHHBIE KPEIUTHBIC U pacyeTHBIC TIPOIYKTHI AT KOPIOPATHBHBIX MPOIYKTOB.

48. CoBpeMeHHBIC MOJETH Pa3BUTHS OaHKA: TPaJAUIIMOHHBIN yHUBEpCAIbHBIN OaHK, OaHK-MOHONIAiHep, OaHK, pa3BUBAIOMIMIICA B
napajgurme 3KOMCUCTEMBI.

49. DrneMeHTH U PHCKH SKOCHCTEMBI COBPEMEHHOTO OaHKa

50. IlocTpoeHre 3KOCUCTEM B OpraHU3ALMAX CEPBUCA.

5.3. TemaTuka KypcOBBIX padoT (KypCOBBIX IPOEKTOB)

HE IPeIycCMOTPEHO

5.4. ®OoHA OLEHOYHBIX CPEACTB /JIf NPOBEJICHUS TEKYIIEro KOHTPOJISI

3amanus, 00s3aTENbHBIE ISl BBITOIHEHUS

3ananue 1. JlaiiTe pa3BepHyTbIE OTBETHI HA CIIEIYIOIIUE BOIPOCHL:

1.Kaxwe BHIBI KapT UCIIOIB3YIOTCS B OAHKOBCKOM JesitennbHOCTH? JaiiTe MM pa3BepHYTYIO XapakTepucTHKy. Kakoit Bux
TUIACTUKOBBIX KapT OoJiee mepcnekTuseH B Poccun?

2.Kakue npoGiembl cliepKUBaOT BHEIPEHUE IIACTUKOBBIX KapT B Poccun?

3ananue 2. Ucnons3ys nannsle IHTEpHET-caliTa Www.visarussia.ru, IpoCIeanTe JMHAMUKY Pa3BUTHS M BHEIPEHUS TIACTHKOBBIX
KapT TUIATEXKHOW CHCTeMBI Visa B Halllel CTpaHe 3a TOCIIeAHNE TPH TO/Ia.

3ananue 3. Vicrions3ys AaHHbBIE IEPUOJHYECKON TIeYaTH U ceTu MHTepHeT, IpoaHaIu3upyiiTe ppIHOK IJIaCTHKOBBIX KapT B Poccun.
Kaxkue nnarexxHble CUCTEMBI ABIIOTCSA Hanbosee nomynspHeiMi? KakoBbl IpenMyIecTBa TaKUX IIIATEXKHBIX CUCTEM?

3aganue 4. PaccMoTpuTe JT100BIE TPH aBTOMATH3MPOBAHHBIC 0aHKOBCKHE CHCTEMBI




3ananue 5. Vicionp3ys naHHbIE caifTa http://gamma-center.ru/, www.dors.ru pacCMOTPHTE CYIIECTBYIOLTHE BUIBI 000pY10BaHHS
JUIsl aBTOMATH3aIMK ONepanuii ¢ HATUYHBIMH.

3amanue 6. Vicrions3ys naHHbIE opunmansHoro caita [[b PO www.cbr.ru, mpocnenure TUHAMHKY SMICCHH B SKBalprHTa
TUTACTUKOBBIX KapT POCCHUCKIMHU KOMMepUeCKUMHY OaHKaMU 3a mociienHue Tpu rofa. Iloctpoiite rpaduk, coemnaiite
COOTBETCTBYIOLIHE BBHIBOJBI.

3ananue 7. CpaBHUTE OCOOCHHOCTH TaKUX CIOCOOOB IMCTAaHIIMOHHOTO oOcmyxuBanus, kak bank-Kmment u Uutepuer-Knuenr.
3amanue 8. CpaBHUTE TapHQHI 110 0OCITYKHBAHHIO ITTACTHKOBBIX KapTOYeK (B TOM YHCIIE ITO 3apIUTATHBIM IIPOEKTaM) B HECKOIBKHUX
(benepanbHBIX U PETHOHAIBHBIX OaHKaX.

HOHOJ’IHI/ITCHBHBIC 3aJaHUus

3ananue 1. PaccMoTpuTe HOBBIE YCITyrH M POJYKTHI, KOTOPBIE B HACTOSIIIEE BPEMsI BHEAPSIOTCS. OaHKAMHU C IIOMOLIBIO CETH
Hurepuer. Cauenaiite BBIBOJBI O LIeNIECO00Pa3HOCTH U 3(PEKTUBHOCTH MX IPUMEHEHUS B HAIlIel CTpaHe.

3amanne 2. OxapakTepusyiTe cucreMy MexxO6ankoBckux pacaeroB SWIFT. Kakum kpuTepHsaM TOIKHBI yAOBICTBOPSTH OAHKH,
JKETAIOIIE BCTYIIUTH B JTAaHHYIO CUCTEMY?

3ananue 3. CocTaBbTE KPOCCBOP, HCIOJIb3YSI OCHOBHBIC TEPMHUHBI M TIOHSATHS JUCIUIUIMHBL.

3amanne 4. OxapakTepu3yHTe IPaKTUKY IPUMEHEHUS CHCTEM IHCTAHIIHOHHOTO OAHKOBCKOTO OOCITY)KUBAHUS (HH3HIESCKHX JIHII TT0
BexymM OankaM. CrenaiiTe BEIBOABI O KOHKYPEHTHBIX IIPEUMYIIECTBAX KaX/0Tr0 OaHKa.

3aganue 5. Crenaiite 0030p 3apy0e:KHOTO ONBbITa BHEAPEHUS U (PYHKIMOHUPOBaHHUS OaHKOBCKUX YKOCUCTEM. Bhliennure pucku ux
(YHKIIMOHUPOBAHUS.

Tembl 10KIa]10B

1. BuIsl IaCTHKOBBIX KapT, HCIOIB3YEeMbIX POCCHHCKAMEI KOMMEPYECKHMH OaHKaMH

2. BaHKOBCKHE IIaCTUKOBBIE KapThI, UX BUIBI M KIACCU(DHUKAIIUL

3. AHanu3 NpaKkTUKU U TUHAMHUKY IPUMEHEHHs PacueToB IIACTUKOBBIMU KapTaMH.

4. AHanu3 perMoHaabHBIX KAPTOYHBIX MIPOIPaMM.

5. Poccuiickue U MEXAyHApOAHBIE IIATEKHBIE CUCTEMBI.

6. KapTouHble IpOIYKThL, SMUTUPYEMbIE PETHOHANBHBIMA KOMMEPUECKUMH OaHKaMH.

7. Mlctopus pa3sBUTHsI PaCUETOB € MOMOILBIO MIIACTHKOBBIX KapT

8.TexHOJOTHS N3TOTOBICHUS IUTACTHKOBEIX KapT

9. CoBpeMeHHOE COCTOSTHHE U IPOOIIEMBI Pa3BUTHS PHIHKA IUIACTUKOBEIX KapT

10. UnTepHeT-0aHKMHT KaK OJUH U3 CIIOCOO0B AUCTAHUMOHHOTO OAHKOBCKOTO OOCITY)KUBAHMUSL.

11. Buabl AuCTaHIMOHHOTO OAHKOBCKOTO OOCITYKUBAHHUSI.

12.TenechoHHBII OaHKUHT — CIIOCOO AUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKMBaHHS.

13. Cucrema «KineHT-0aHK», IPHHITUIIEI OPTaHU3AIHH.

14. BupTyasbHble OaHKH — OaHKH OYIyIIEro.

15. CoBpeMeHHBIE MOJIENH pa3BUTHS OaHKa: TpaIUIHOHHBIN yHUBEPCAIbHBIN OaHK, OaHK-MOHONAHEp, OaHK, pa3BUBAIOIINICS B
HmapagurMe 3KOMCHUCTEMEL.

16. DneMeHTBl 1 PUCKU YKOCUCTEMBI COBPEMEHHOTO OaHKa

17. MapKeTHHT B3aUMOOTHOIICHUH 1 OTPEOUTENBCKAS JIOSUIIBHOCTD 110 OAHKOBCKUM MPOIYKTAaM U YCIyraM B paMKax IOCTPOCHHOM
9KOCHCTEMBI OaHKa

18. IuctaHnnoHHOe GaHKOBCKOE OOCITYKMBaHHE KaK HHCTPYMEHT MOJAEPHHU3ANN OAaHKOBCKUX YCIIYT.
19. MeHeIKMEHT OnepalluOHHBIX PUCKOB CUCTEMBI AUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY)KMBaHMUS.
20. [IpakTHKa IPIMEHEHHUST CHCTEM JAUCTAaHIMOHHOTO OaHKOBCKOTO OOCIY)XMBAHHS BEAYIINX OAHKOB.

6. YHEBHO-METO/JUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIIMHBI (MOAY JIS)

6.1. Pexomenayemas quteparypa

6.1.1. OcHoBHas JUTEpaTYpa

ABTOPEI, COCTaBHTEITH 3araBue W3pnatenscrBo, rox | Konma-Bo
JI1.1 | Basugypsu I'. JL. baHKoBCKHE omepanuy 1 OaHKOBCKHUT Haa30p: ydeoHoe mocobue | KpacHomap: DNEeKTPOH
KyoI'TY, 2020 HBIH
pecypc
JI1.2 | ®enotoa M. IO. OpraHu3aiys IesTeTbHOCTH KOMMEPUECKOTo OaHKa U Ienza: IITAY, OnexTpoH
COBpeMeHHbIe OaHKOBCKHE TEXHOJIOTHH: yIeOHOe mocoone 2020 HBIH
pecype
6.1.2. JlonosiHuTEIBHAS JIUTEPATypa
ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, ron | Komnu-Bo
JI2.1 | Kuiixo II. B. [{udpoBsle TexHONMOTHH: YdeOHOE TOCOOHE Omck: OmMckuit DNEeKTpOH
I'AY, 2023 HBII
pecype

6.2. Ilepeuenn pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHHKALMOHHOM ceTu ""UnTepHeT"

21 Kypnan «baHkoBcKoe €10

32 | Kypnan «OuHAHCED




33 | AHanuTHYecKoe areHcTBO baHku.py

6.3.1 IlepeyeHb MPOrpaMMHOro odecnedeHust

6.3.1.1 | CipaBounas npaBoBas cucrema KoncynprantlLitoc

6.3.1.2 | DnexkTpoHHbI nepuoandeckuil cnpaBouHuk «Cucrema I'apanT»

6.3.1.3 | MozillaFirefox

6.3.1.4 | SuperNovaReaderMagnifier

6.3.2 IlepevyeHb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1 | OnexTpoHHast OMOMHOTEYHAS CHCcTeMa H3aTeNbcTBa «JIauby. IlomHOTEKCTOBas 3IEKTPOHHAS OHOIHOTEKA.
WnavBuyaabHBIN HEOTpaHUYEHHBINH TOCTYN Yepe3 PUKCHpOoBaHHBIN BHeIIHU [P agpec akageMun HeOrpaHUUEHHOMY
KOJIMYECTRY MOJIb30BaTeNel 13 JII000H TOYKH, B KOTOPO# nMeeTcs ocTym Kk cetn MuTepHet.http://e.lanbook.com

6.3.2.2 | DnexkTpoHHbI nepuoanueckuil cnpaBouHuk «Cructema TAPAHT». IlonHoTekcToBbli, 0O0HOBAsSIeMbIit. JlocTyn o
JIOKaJBHOW CEeTH aKaJeMHUU

7. MATEPUAJIBHO-TEXHMYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JIS)

Aynutopust Bug padot Hasnauenue OCHAIIICHHOCTb
Jocka ydeHHWYecKas HAacTeHHas TpexdneMeHtHas (1 1miT.), cTOX
yaeHnmdeckuid (45  mr.), crym  ydeHmdeckmit (81  mT.),
456 YueOHas ayquTopust JeMOHCTpanmoHHoe obopynoBanue (mpoekrop Toshiba x2000 (1 mit.),

moJIoTHO pynoHHoe Ha mratuBe Classic Libra (1 mT.), HoyrOyk Acer
(1 wr.)) u yaueGHO-HaATIIAAHBIE TTOCOOUS

Hocka xmaccHas (1 1mT.), crom KommbloTepHBIH(11 1mmT.), cTyn
yaeHndeckuid (24 mrt.), cronm ydeHmueckuiét (7 1mIT.), MOJIOTHO
446 VY4eOHast aynuTopust pynonHoe Ha mratuBe (1 mT.), Gemas JTakoBash MarHUTHO-MapKepHas
nocka (1 wr.), xommerorep Philips 206 V3LSB2 (10 mr.), mpoekTop
ACER P1273B

KoMmbrotepHass TEXHHKa C BO3MOXHOCTBIO IOJKIIOUCHUS K CETH
"Untepuer" um  obecreyeHWeM  JOCTyma B DJIEKTPOHHYIO
[Homemenue qist nHPOPMaIMOHHO-00pa30BaTeNbHYI0  cpexy opraHu3anuu(l9 mr.),
CaMOCTOATETbHON paboThl | CcTOMBI (17 IIT.), KOMIBIOTEPHBINA CTON 6-M MECTHBIM (3 INT.), CTYIbs
yaenuueckue (34 wmT.), cryaes w/m (18 mT.), cremmaxu ¢
nuTepartypoii, Buaeoyseanuutenb Optelec Wide Screen (1 miT.)
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Cronel (4 1r.), crymbs (4 1T.), KOMIIBIOTEPHAs TEXHUKAa C

[Tomemenue ans BO3MOKHOCTBIO TOJKIIOUEHUsT K ceTn "WHTepHeT" M obecneueHrneM
CaMOCTOSITEIBHOM pabOThl | AOCTYa B 3IEKTPOHHYIO HH()OPMAIMOHHO-00pPA30BaTENbHYIO CpEmy
opranuzanuu (4 mr.).

6la

Crol KOMOWHHPOBAHHBIN IS ONEpalMOHUCTOB(yIeOHbIH) (2 1mT.),
¢mumuapt 70*100 Ha Tpenore Attache (1 mrt.), crom mis 3ama
oxxupanus (4 wT.), CTON YrIoBOW 1A Kaccupa (yueOnbrif) (1 mT.),
MOAYNbHBIH auBaH Ha 10 mect (ydueOHbiii) (1 mrt.), kpecmo SAMBA
CHROME/SILVER  (yue6mprf) (3 mr.), kpecto SILVIA ARM
(yueOnsiit) (2 mrT.), poyrep D-Link NO:DIR(yue6nsriit) — 300 (1 mrT.),
tepmuHan  «Poccenbxo30ank» (1 mT.), JAEMOHCTPAIMOHHOE
obopymnosanue (Personal Computer Aspire C 22-865 series(y4eOHBII)
(2 mrt.), Tenemsop LG 43LJ10V LED (1 mr.), morobmok MSI) n
y4eOHO-HAITIS AHBIE TIOCOOHS

65a YuebOHast aynuTOpus

8. METOAMYECKUE YKA3ZAHUS JJI51 OBYYAIOIIMXCSI 110 OCBOEHMIO AU CIIUTIIMHBI (MOAY.JIST)

Meronuka u3ydeHMsl Kypca IpelycMaTpuUBaeT HapsAdy C JIEKUMSMU M MPAaKTUYECKUMH 3aHATHAMH, OPraHU3alUI0 CaMOCTOSTEIbHOU
paboOTHl CTYICHTOB, NPOBEICHUE KOHCYIbTAlUi, PYKOBOJCTBO AOKJIAIaMHU CTYACHTOB JUIS BBICTYIUICHUS HA HAayJIHO-TIPAKTHYECKHX
KOH(epeHIINAX, OCYIIECTBICHHE TEKYIIETo, IIPOMEXKYTOTHOTO (HopM KOHTPOIIS.

Cucrema 3HaHuiéi no mucuuiuinHe «L{ugpoBeie TexHONOTMH B cepBHce» (OPMHUpPYETCS B XOJe AYOUTOPHBIX M BHEAYIUTOPHBIX
(caMOCTOSITENBHBIX) 3aHATHH. VCHONb3ys JICKIMOHHBIN MaTepHai, y4eOHHKH W y4eOHbIE MOCOOWs, JOMOTHHUTEIBHYIO JHTEpPaTypy,
TIPOSIBJISISE TBOPYECKUAN ITOJAXOJ, CTYIEHT TOTOBHTCS K NPAKTHUECKUM 3aHITHSM, PacCMaTpHUBas MX Kak IOTOJHEHHE, yriyOJieHue,
CHCTEMATU3aLUI0 CBOUX TEOPETUUECKUX 3HAHUM.

J71s 0cBOEHUS IUCIMIUIMHBI CTYJEHTaM He00X0AUMO:

1. TTocemate neKuMU, HA KOTOPBIX B CXATOM M CHUCTEMHOM BUJE M3JIaraloTcsi OCHOBBI AMCUMILIMHBL. CTYIEHTY Ba’KHO MOHSTb, YTO
JEKIUs ecTh cBoeoOpasHas TBOpYecKas (opMma caMOCTOATENbHON paboTel. Hamo meITaThCS CTaTh aKTHBHBIM COYYaCTHHKOM
JIEKUUU: JyMaTh, CPAaBHUBAaTh W3BECTHOE C BHOBH IOJIy4a€MbIMU 3HAHUSAMH, BOWTH B JIOTMKY H3JI0)KEHUS MaTepuaja JIEKTOpOM,
CJIEIUTH 3a XOJOM €ro MbICIEH, 3a ero aprymeHranueld, HaXOAWTh B HEHW Kaxymuecss BaMm ciaboctu. Bo BpeMs JeKIMM MOXHO
3a1aTh JICKTOPY BOIIPOC, JKENATeNbHO B NHCBMEHHOH (opme, 4TOOBI HEe MemaTh W HE HAPYIIATh JIOTHKH IPOBEICHHS JICKIIHH.
Chymasi JeKIuio, cieayer 3a(UKCHpOBAaTh OCHOBHBIE HJEH, ITOJIOXKEHHS, 0000mmieHws, BBIBOAB. PaboTa Hajx 3ammChI0 JICKIIMH
3aBepiaercs aAoma. Ha cBexyro TonioBy (TOKa emie JeKIMs B MaMmsITH) HaJ0 YTOUYHUTH TO, YTO 3aMHCaHO, OOOTATUThH 3alHCh TEM,
YTO HE YAAJOCh 3a(HKCHPOBATH B XOJE JEKIUH, 3alMCaTh B BHAE BOMPOCOB TO, YTO HAJAO HMPOSICHUTH, O KOHIA TOHITH. BaxkHO




COOTHECTH MaTepuall JIKIIMU C TeMOH ydeOHON MporpaMMbl U YCTAHOBHUTH, KaKHe €€ BOIPOCH! HAILIH OCBELICHHE B MPOCITYIIAHHOH
nexiuu. Torna nonesno odpamathes U K yueOHUKY. JIeKIms 1 y4eOHUK HE 3aMEHSIIOT, a IOTIOJHSIOT APYT Ipyra.

2. Tocemarte mMpakTHYECKHE 3aHATHS, K KOTOPBIM CIIEIyeT TOTOBHTHCS M aKTHBHO Ha HUX paboTaTh. 3ajaHne K MPAaKTHYECKOMY
3aHATHIO BBIAAeT MpeNoJaBaTeNb. 3aJaHUE BKIIOYaeT B Ce0S OCHOBHBIE BOINPOCHI, 3aJadM, TECTBI M pedepaTsl Uit
CaMOCTOATENbHON paboThl, MuTepaTypy. IlpakTHyeckue 3aHATUS HAYMHAIOTCS C BCTYIHUTENBHOTO CIIOBA NPENOJaBaTelsl, B KOTOPOM
Ha3bIBAIOTCSA LENb, 3aJa4d M BONpPOCHl 3aHATUA. B mporecce NpoBeieHHs 3aHATHH TpenojaBaTelb 3aJaeT OCHOBHBIE U
JOTIOJTHATEIBHBIE BOIPOCH, OpraHu3yeT WX oOcyxneHme. Ha mpakTHUecknx 3aHATHAX pEIIAlOTCS KOHKPETHBIC 3ajadH,
pa3Ouparorcs TECTOBBIC 3aJaHMS U 3aJaHUsS, BBIIAHHBIE JUIL CaMOCTOSITENBHON pPaboThI, 3aciymuBaroTcs pedepaTHBHBIC
BeICTyrIeHUsl. CTyneHThl, NPOMYCTHUBIIME 3aHATHE, WIM HE TMOJIrOTOBUBIIMECS K HEMy, INPUIVIAMIAIOTCS HA KOHCYIBTAlMIO K
npernoaBarento. [IpakTrdeckoe 3aHATHE 3aKaHINBACTCS TOABEACHHEM NTOTOB: BEIBOJAMH 10 TEME M BHICTABIICHHEM OIICHOK.

3. CucreMaTHUeCKH 3aHHMATHCS CaMOCTOSTENBHON pPaboTOl, KOTOpas BKJIIOYAeT B ceOs M3ydeHHE HOPMATHUBHBIX JOKYMEHTOB,
MaTepuajoB y4eOHMKOB M HAayyHBIX CTaTel, HamucaHue AOKJIanoB, pedepaToB, icce. 3agaHHs Uil CaMOCTOSTENILHOH paboThI
BBIJIAIOTCS MIPENOaBaTENEM.

4. Tlom pyKOBOJACTBOM IMIpemoJaBaTelNsl 3aHUMATBCS HAyIHO-HCCIENOBATENBCKON pPabOTOW, YTO MpearnojaraeT BBICTYIUICHHS C
JIOKJIaJaM{ Ha HAy9HO-IPAKTUIECKUX KOH(PEPEeHIUAX U MyOINKALUIO TE3UCOB U CTaTel 10 UX pe3yabTaTaM.

5. Ilpu BO3HHMKAIOMMX 3aTPYAHCHUSX IPU OCBOCHUM JHUCHMILIMHBI «L{udpoBble TEXHOJIOTMM B CepBHCE», Ul HEYCHEBAIOLIMX
CTYACHTOB W CTYACHTOB, HE ITOCCIIAIOIINX 3aHATHI, IPOBOIATCA CKCHENEeNbHBIE KOHCYIBTAllMM, Ha KOTOpPBHIE IPHITIAIIAIOTCS
HEYCIIEBAIOIHE CTYIEHTHl, a TAaKKe CTYHACHTHI, HCHBITHIBAIOIIHAE IOTPEOHOCTh B IIOMOINM IIPENOAaBaTeNs NpPH H3y4CHHH
JUCILUIUIAHBL.

ITpu n3yueHnu aucuuIUIMHLL «L{n(pPOBBIC TEXHOIOTHU B CEPBHUCE» CIEAYET YCBOUTD:

- CYITHOCTH ¥ BHBI (PMHAHCOBBIX HHHOBALMI; MECTO NN(POBBIX TEXHOJIOTHH B IEITEIIFHOCTH OpTaHU3aINi CepBHUCa;

- COBPEMEHHBIC TEXHOJIOTHH NIPEIOCTaBICHUS IPOAYKTOB M YCIyI OPTaHU3aIUAMHE CEPBHCA;

- COZIep KaHUE U TIOCTPOEHUE 3KOCUCTEM (PUHAHCOBO-KPETUTHBIX OPraHU3aIHi.

TpebGoBaHMsA, IPeBABIIACMBIC K BEIITOJHEHUIO KOHTPOIBHBIX 3a1aHui. [Ipy BEITOTHEHNH KOHTPOJIBHBIX 3aJaHUH CIIeIyeT:

1. ITonyuuTh 4eTKUI OTBET Ha BCE BOIIPOCHI, COJEPKAIINECS B KOHTPOJIbHOM 33JaHUU.

2. MakcUMaJIbHO Y€TKO M3J0KUTh CIIOCOO BBIMOIHEHUSI KOHTPOJIBHOTO 3aJaHUsL.

3. OdopmuTh 331aHNE B COOTBETCTBHH C IIPEIbSBICHHBIMU TPEOOBaHUSIMH.

4. ITo BO3MOXHOCTH, OCYIIIECTBUTH MPOBEPKY ITOJIyICHHBIX PE3YIIBTAaTOB.

Ilo cormacoBaHmio ¢ mpemojaBaTelieM HIM MO €ro 3aJaHUI0 CTYOEHTHI MOTYT TOTOBUTH pedepaTsl MO OTACIBHBIM TeMaM
JucuuiivHbl. OCHOBY [IOKJIAJOB COCTABISICT, KaK IPAaBHIO, COAEp)KaHUE MOATOTOBIEHHBIX CTyJAeHTaMH pedeparoB. KauecTBo
y4eOHOW pabOTHl CTYIEHTOB IIPENOJaBaTeNlb OLCHWBACT IO pe3ydbTaTaM TECTHPOBAaHMS W OK3aMeHa. TecTHpoBaHHE
OpPTaHM3OBBIBAECTCS B KOMIIBIOTEPHBIX KiaccaX. IloAroToBKa K 9SK3aMEHy NpeIoNaraeT H3ydeHHe KOHCIIEKTOB JICKIIHH,
PEKOMEHIyeMOH JINTEPaTyphl U APYrUX HCTOYHUKOB, TIOBTOPEHUE MATEPUAIOB TPAKTUIECKHUX 3aHATHI.

INPAJIOXKEHHUSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AXTyanusupoBaHHas paboyas mmporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBenyromuii BEITycKatomen kadeapoi

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

AxTyanusupoBaHHas pabodas mporpaMma pacCMOTpeHa U OJ0OpeHa Ha 3aceIaHHd
oT

3aBenyroluii BeITycKaroei kapenpoii

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OM0OpeHa Ha 3aceIaHHd
oT

3aBeayromuii BRITYCKaroMIeH kadenpoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

AxTyanusupoBaHHas pabodas IporpaMma pacCMOTpeHa W Oo0OpeHa Ha 3aceIaHHd
ot

3aBenyroluii BeITycKaromen kapenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHHuu
oT

3aBenyromuii BeITycKatomen kapenpoi

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AKTyanu3upoBaHHas pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBenyrommuii BeITycKatomen kapenpoi

BBIITyCKAIOMeH Kadenpsl, mpoTokox Ne

BBIITyCKAIoOmeH Kadenpsl, mpoTokon Ne

BBIITyCKatomed Kagenpbl, MpoTokos Ne

BBIITyCKatome Kadenpsl, mpoTokon Ne

BBIITyCcKatomed Kagenpbl, MpoTokos Ne

BBIITycKatomed Kagenpbl, mpoTokos Ne



