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[Iporpammy cocTaBui(u):
KaHO. 3KOH. HayK, doyenm, Cmepxosa H.I'.

[Ipu pa3paboTke pabouei mporpaMMbl JUCIUTUTNHBI (MOAYIIst) " JleoBble KOMMYHHUKAIIMH'' B OCHOBY TIOJIOKEHBI:

1. ®enepasbHBII TOCYIapCTBEHHBIH 00pa30BaTENBHBI CTaHAAPT BBICHIEro 0Opa30BaHMS - MarucTpaTypa II0 HaIlpaBJICHUIO
monroToBku 36.04.02 3ootexHus (mpukaz MunoopHayku Poccun ot 22.09.2017 r. Ne 973).

2. Yuebnsiit ttan: Hampasnenue moarotosku 36.04.02 3o0texHust
HanpasnenHocts (npo¢wiis) VHHOBaIMOHHBIE TEXHOJIOTHMHM NPOM3BOJICTBA M IepepabOTKM MPOIYKIMHM YKUBOTHOBOJICTBA,
onobpenssii Yuensim coeromM ®I'BOY BO Uysamickuii 'AY ot 17.04.2025 1., nporokoin Ne 14.

PabGouast mporpamma JIUCHUIUIMHBI (MOIYJSI) TPOXOJMUT COTJIACOBAHME C HCIIOJB30BAHHEM WHCTPYMEHTOB JJIEKTPOHHOU
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIMycKaromen kageapoit Mapaapresa H.B.

[pencenarens Meroamueckoit komucenu paxyiapreta Medoanes IA., E¢umona 11.0.

Jupexrop HaydHO-TeXHHYecKoi onbnmmorekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

cOpMHUpPOBATE Yy MATMCTPAHTOB MPEACTABICHHH O KOMMYHHKATUBHOM KOMIIETEHTHOCTH B HpOo(ecCHOHATBHOH
JeATeIbHOCTH, BEIPA00OTAaTh HABBIKK M YMEHHS OPTaHU3AlUHU U IPOBEICHUS Pa3IUUHBIX (JOPM J1€T0BOH KOMMYHHKAIUU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

uxn (pasaen) OIIOIT: | 51.B.1IB.03

2.1 | TpeGoBaHusl K NpeIBAPUTEIbHOM IOATOTOBKE 00y4YaI0IIerocs:

2.2 | JucuMnIMHbI H NPAKTUKH, VISl KOTOPbIX OCBOCHHE JaHHOH AMCHUILUIMHBI (MO1YJIs1) HEO0X0AMMO KaK
npejniecTBylomiee:

2.2.1 | lHOCTpaHHBIH SA3bIK B PO ECCHOHAILHON AEATENbHOCTH

3. KOMIETEHIY OBYYAIOLETOCSI, POPMUPYEMBIE B PE3YJILTATE OCBOEHMS JUCIIUIIINHBI
(MOJY.JIST)

VK-4. CiocobeH npuMEeHSTh COBPEMEHHBIE KOMMYHHKATHBHBIEC TEXHOJIOTHH, B TOM YHCIIe HA HHOCTPAaHHOM(BIX) S3bIKe(aX), IS
aKaJeMHYECKOTO U MPO(ECCHOHATBHOTO B3aNMOICHCTBY

YK-4.1 3nate: npuembl 3()(HEKTHBHOTO yJacTHs B aKaJIleMUYECKUX 1 PO(ECCHOHATBHBIX THUCKYCCHAX

VK-4.2 YMmern: nucaTtb, OCYICCTBIATH MHUCbMEHHBIH NEepeBOa U PCAAKTUPOBAHNUC PA3JIMIHBIX AaKAaACMHUYICCKUX TCKCTOB (pe(i)epaTOB,
acce, 0030poB, cTaTel U T.1.)

YK-4.3 IMeTh HaBBIKU: NIPEACTABICHUS PE3yIbTATOB aKaJEMHUECKO U MPO(ECCHOHATBHON ASSTEIFHOCTU HA Pa3INYHBIX
HAYYHBIX MEPOIPUATHSAX, BKIIOUAs MEXIyHAPOIHbIE

VK-5. CnocoGeH aHanUu3upOBaTh U YYUTHIBATH Pa3HOOOpPa3ne KyIbTyp B IMPOLIECCE MEKKYIbTYPHOTO B3aUMOICHCTBHS

VK-5.1 3HaTh: HaMOHAILHBIE OCOOEHHOCTH IEIOBOTO OOIIEHUS

VYK-5.2 YMeTh: ya4uTHIBaTh 0COOCHHOCTH TIOBEACHUS U MOTHBAIIMH JIFOICH Pa3TMIHOTO KyIBTYPHOTO IIPOMCXOXKIICHHS B TIPOIIECCe
B3aUMOJCHCTBUS C HUMH

YK-5.3 ImeTh HaBBIKU: CO3aHHS HEAUCKPUMHUHAIIOHHON Cpebl B3aUMOIECHCTBUS IIPHU BHINOTHEHHH PO(ECCHOHATBHBIX 3a71a4

B pe3yibTaTe 0cBOCHHS IHCHUTIIMHBI 00YYAIOMIHIACS T0/KEeH

3.1 (3HaTh:

3.1.1 | - MeToapl, cOcOOBI M CPEACTBA MOIYIECHUS, XpAaHEHNUs, IepepadOTKH HHPOPMAIIUU B SKCIIEPTHON CHCTEME;

3.1.2 | - 0coOEHHOCTH MOCTPOCHUSI KOMMYHUKAIIMOHHON CUCTEMBI IPEATIPUATHS C LeTIbI0 OPTaHU3AINU €€ A TeTbHOCTH;

3.1.3 | - OCHOBBI JIEIOBOTO OOIICHHS U METOJIBI OPTaHU3AIMHU JACTOBBIX KOMMYHUKAIIUH B OKCIIEPTHOM CHUCTEME;

3.1.4 | - 0cOOEHHOCTH OCYIIECTBICHHUS JETOBBIX KOMMYHHKAIUI YCTHOTO M THCHMEHHOTO JICIOBOTO OOIIEHHUS, HJIEKTPOHHBIX
KOMMYHMKalU;

3.1.5 | - aTHYECKHE HOPMBI IEIOBBIX B3aUMOOTHOIIEHUH B SKCIIEPTHOI CUCTEME;

3.1.6 | - dynxim, 3a7a9n, HAITPABICHHS ISSATEIFHOCTH H CIIOCOOBI BO3IEHCTBYS Ha ayTUTOPHIO;

3.1.7 | - oTimmums U cenuduKy 1eI0BOi KOMMYHHUKAIIH OT JPYTHX BHAOB KOMMYHHKAIIMHA B KCIIEPTHOH CHCTEME;

3.1.8 | - cmocoOBI IPEOIONICHNST KOMMYHUKATHBHBIX 0aphepoB M YIIPaBJICHHS KOMMYHHKATABHBIM MPOLIECCOM.

3.2 | YmeTh:

3.2.1 |- cobmpath, aHATHM3UPOBATh, AJCKBATHO BOCIPHHUMATE M 00001IIaTh HH(OPMAIIHIO B SKCIIEPTHOH CHCTEME;

3.2.2 | - BeIOUpATH aJieKBaTHBIE OU3HEC — TPOIIECCY U JIENIOBOM CUTYAIINU CPEICTBa KOMMYHUKAIIMA B SKCIIEPTHOW CHCTEME;

3.2.3 [ - ocymIecTBIATH MPOIYKTHBHOE JICIOBOE OOIIEHHME: IIyOJIMYHOE BEICTYIUICHHE, TIEPETOBOPEL, IIPOBEIICHNE COBEIaHMUH,
JIETIOBYIO TIEPETINCKY, HIICKTPOHHBIE KOMMYHHUKAIIHH;

3.2.4 | - opraHu30BBIBaTh U PEAIN30BBIBATH IEPETOBOPHBII IIPOLIECC, B T.U. C UCIOJIb30BAHUEM COBPEMEHHBIX CPEICTB
KOMMYHHKAIIUH B SKCIIEPTHOH CUCTEME.

3.3 | UmeTh HaBBIKM M (MJ1H) ONBIT JeSITEIbHOCTHU:

3.3.1 | - npUMeHEHUsI OCHOBHBIX HHCTPYMEHTOB IIPOIYKTUBHON €10BOM KOMMYHHKAIIIH;

3.3.2 | - BIMSAHUA Ha UHIUBHI, TPYIITY, KOMaH/y, OOIICCTBEHHOCTH;

3.3.3 | - cocTaBieHUsA 1 O(I)OPMJ'IeHI/IH AHAJIMUTUYCCKHUX, OTYETHBIX U SKCIICPTHBIX MaTC€pUaioB, JOKYMCHTOB.

4. CTPYKTYPA U COAEPJKAHHUE ANCLHUILIAHBI (MOLY.JIST)

HaumeHoBaHue pa3/iesioB U TeM /BU] Cemectp / | YacoB | Komneren- | Jluteparypa | Unrte | Ilpak. | IIpumeuanue
3aHATHSA/ Kypc 107070 pakr. | moar.

Paznen 1.




TlonsTHE, BUIBI U IPOLIECC KOMMYHHMKALIU B 2 VK-4.1 VK- JI1.1 Jlexums
opranusanusx /Jlex/ 4.2 YK-4.3 JI1.2J12.1 BH3YaTH3aLUsA
YK-5.1 VK- 21
52VYK-53
IlonsiTue, BUAB! U NPOLECC KOMMYHHKALIUI B 4 YK-4.1 VK- J1.1
opranusarusx /IIp/ 4.2 YK-4.3 JI1.2J12.1
YK-5.1 VK- 21
52VYK-53
TlonsTHE, BUIBI U IPOLIECC KOMMYHHMKALIU B 10 YK-4.1 VK- JI1.1 Hoxnan,
opranm3arusx /Cp/ 42VK-43 JI1.2J12.1 TBOpYECKast
VYK-5.1 VK- 31 paboTa,
5.2 VK-5.3 TECTUPOBaHHUE
JenoBas mepenucka B KCIIEPTHOM 2 VK-4.1 VK- JI1.1 Jlexums
cucreMme /Jlex/ 4.2 YK-4.3 JI1.2J12.1 BH3YyaIH3aLus
YK-5.1 VK- 31
52VYK-53
JlenoBas nmepenucka B SKCIIEPTHOM 4 VK-4.1 VK- JI1.1
cucreme /I1p/ 42 YK-4.3 JI1.2J12.1
YK-5.1 VK- 31
52VK-53
JlenoBas nmepenucka B SKCIIEPTHOM 10 YK-4.1 VK- JI1.1 Hoxnan,
cucteme /Cp/ 4.2 VK43 JI1.2J12.1 TBOpUECKast
YK-5.1 VK- 21 pabora
52 VK-53
JlenoBbie Oecepl U COBEIIAHKS B 2 VK-4.1 VK- JI1.1
JKcTiepTHOU cucteme /JIex/ 4.2 YK-4.3 JI1.2J12.1
VYK-5.1 VK- 31
52 VK-53
JlenoBsie Oecenpl M COBEIIAHMS B 4 VYK-4.1 VK- JI1.1 Jenosas urpa
JKcriepTHOH cucteme /I1p/ 4.2 VK-4.3 JI1.2712.1
VK-5.1 VK- 31
52 VYK-53
JlenoBbie Oecenbl U COBEIAHYS B 10 YK-4.1 VK- JI1.1 Hoxnan,
skcnepTHOH cucteme /Cp/ 4.2 YK-4.3 JI1.2J12.1 TBOpYECKast
YK-5.1 VK- 21 pabota
52 VK-53
JlenoBbie eperoBophl B 3KCIEPTHOM 2 YK-4.1 VK- JI1.1
cucteme /JIex/ 4.2 VK43 JI1.2J12.1
YK-5.1 VK- 31
5.2 VK-5.3
JlenoBbie eperoBophl B 3KCIEPTHOM 4 YK-4.1 VK- JIT.1 Jenosas urpa
cucreme /TIp/ 4.2 VK-4.3 JI1.2712.1
YK-5.1 VK- 31
5.2 VK-5.3
JlenoBbie eperoBophl B 3KCIEPTHOM 10 YK-4.1 VK- JIT.1 Hoxnan,
cucreme /Cp/ 4.2 VK43 JI1.2J12.1 TBOpYECKast
VK-5.1 VK- 91 pabota
5.2 VK-5.3
[Ipe3eHTanuu: ©X MECTO U pOJib B 2 YK-4.1 VK- JIT.1
yIpaBIeHYECKOH KOMMYHUKanu /JIex/ 42 VYK-43 JI1.2J12.1
VK-5.1 VK- 31
5.2 VK-5.3
TIpe3eHTanuu: UX MECTO U POJb B 4 YK-4.1 VK- JIT.1 YueOHbIit
yrpaBieHYeckol KomMyHuKarmu /T1p/ 4.2 VK-4.3 JI1.2712.1 ¢bueM
VK-5.1 VK- 31
5.2 VK-5.3
IIpe3enTanuu: UX MECTO U POJIb B 10 YK-4.1 VK- JI1.1 Joxnan,
yrpaBieHYecKol koMmMyHuKammu /Cp/ 42 VYK-43 JI1.2J12.1 TBOpUECKast
YK-5.1 VK- 31 pabota
5.2 VK-5.3
JlenoBoii 9THKET U KyAbTypa B chepe 1 YK-4.1 VK- J1.1
JIETOBBIX KOMMYHHKAITHi /JIek/ 42 VYK-4.3 JI1.2J12.1
YK-5.1 VK- 31

5.2VK-5.3




JlenoBoit 3THKET U KyAbTypa B cepe 1 2 YK-4.1 VK- J1.1 0 0
JIETOBBIX KOMMYHHKaIuii /TTp/ 4.2 YK-4.3 JI1.2J12.1
YK-5.1 VK- 31
52VYK-53
JlenoBoit 3THKET U KyAbTypa B cdepe 1 10 | YK-4.1 VK- J1.1 0 0 Hoxnan,
JIeTIOBBIX KoMMyHHKa1wmi /Cp/ 4.2 YK-4.3 JI1.2J12.1 TBOpYECKas
YK-5.1 VK- 21 pabota
52VYK-53
CoBpemMeHHbIE (HOPMBI IETTOBBIX 1 1 YK-4.1 VK- J1.1 0 0
KOMMYHHUKAIMN 1 UX 3P PekTuBHOCTD /JIex/ 4.2 VYK-4.3 JI1.2J12.1
VK-5.1 VK- 31
52VYK-53
CoBpeMeHHbIE (OPMBI IEITOBBIX 1 2 VK-4.1 VK- JI1.1 0 0
KOMMYHHKaIUH 1 ux 3¢ ¢dexruBHOCTS /I1p/ 4.2 VK-4.3 JI1.2J12.1
VK-5.1 VK- 31
52VYK-53
CoBpeMeHHBIE (HOPMBI IETTOBBIX 1 12 | VK-4.1 VK- J1.1 0 0 Joxnan,
KOMMYHHUKAIMi 1 ux 3¢ dexkruBHOCTS /Cp/ 4.2 VK43 JI1.2J12.1 TBOpYECKAsL
YK-5.1 VK- 21 pabora
52VK-53
/3aqét/ 1 0 YK-4.1 VK- J1.1 0 0
4.2 VK43 JI1.2J12.1
VK-5.1 VK- 31
52 VK-53

5. ®OH/JI OEHOYHBIX CPEJACTB

5.1. IlpuMepHBIii HepedyeHb BONPOCOB K 3a4eTy

Bomnpocs! 1715 oLleHKH 3HaHUI TEOPETHYECKOTO Kypca

. CyImHOCTb ¥ BUIbI KOMMYHUKaLUH

. KommyHuUKams kak GpyHKIUS ypaBiIeHUs OpraHu3aIueit

. IlonaTue opranuzanuu

. OcoOeHHOCTH BHYTPEHHUX KOMMYHUKALIUIl B OpraHU3alUuU

CrpykTypa BHYTPEHHUX KOMMYHUKaLIUI

. Bujpl koMMyHWKauii B Opranu3anii

. MeXXIIMYHOCTHBIE KOMMYHUKAIIMY B OPTaHU3aluN

. CoBpeMeHHbIE KOMMYHUKAIIMOHHbBIE TEXHOJIOTUN B OpraHU3aLul

. KoMMyHUKaTUBHBIH ITpoLiece: MPOU3BOACTBO, MYJIbTUIIIIMKALMS, PACIPOCTPAHEHHE, IPUEM, PAaClIO3HABaHHE, HCIIOIb30BAHUE
nHpopManuu

10. IIpoxoxnerne HHGOPMAIHH MO HIEMEHTaM KOMMYHHKATUBHON CHCTEMBI
11. Obecneuenue npouecca KOMMyHUKalui. OOIIeHe Kak KOMMYHHKATHBHBIA MPOIIECC
12. JlenoBast KOMMYHHUKAIIUS

13. lenoBoe coBeranue

14. TIpecc-koHbepeH M

15. JlenoBble neperoBopsl

16. JlenoBast mpe3eHTalU: LEIH MIPE3eHTALNH, IIOJrOTOBKA, COCTAaBJICHHE
17. Ilpe3enTanus ToBapa npu npoaaxe

18. Tumnsl npe3eHTaluy TOBapOB U YCIYT

21. KoMMyHUKaTHBHBIE IPUEMBI TOIX0A K IIOKYIIATEIIO

22. CamoIpe3eHTalus: TTOJI0KATENbHBIN UMUK, aHAJIN3 CBOUX IENeH
24. Kak npoaHanu3upoBaTh CBOI «TOBap»

25. IlpuemMsbl ycTaHOBIIEHUS] KOHTAKTa

26. 3HaKOMCTBO

27. lenoBast oaexaa

28. YBepeHHOCTh B ceOe

29. OTKpPBITOCTb U 3aKPBITOCTb JJIS1 OKPYXKAIOIIUX

30. Ilo3uTUBHBINA THUI AEIOBOIO AapTHEpPA

31. PecnekrabenbHbIi THIT A€TOBOTO apTHEpa

32. OnTUMansHO HACTPOSHHBIN THII JIEJIOBOTO MapTHEpa

33. INo3HaBaTensHOE OOIICHNE

34. Yoexmaromiee o0mmeHne

35. DkcnpeccuBHOE OOIIEHHE

36. CyrrecTuBHOE OOIIICHUE

37. PuryansHoe oOIIeHNEe

38. Oco0eHHOCTH MapKETUHIOBBIX KOMMYHUKAIIUN

39. Tlponecc MapKETUHTOBBIX KOMMYHUKAIIMI

OO hA W —




40. BepbanbHble cpeAcTBa KOMMYHHKAIIMU

41. Cnymianve B 1€J10BOH KOMMYHUKAI[H

42. HeBepOasibHBIC CPEICTBA KOMMYHHKAIHH

43. OpraHu3anust IpOCTPAHCTBEHHOH Cpebl

44. Co3HarenpHOe, 0€CCO3HATENBHOE U JIOKb B PEYEBON KOMMYHUKALIUU
45. MaHuNy/sIuy B OOIIECHUN

46. 'engepHbIN aCIEKT KOMMYHUKATHBHOTO ITOBEACHUS

47. KpuTHKa ¥ KOMIDIUMEHTHI B JI€TOBOH KOMMYHUKAIIIH

48. Boripochsl ¥ OTBETHI B I€OBOIM KOMMYHHMKALMH

49. Bapbepsl B 00IICHUH

50 ITy6muaHast peds

51. Ilcuxon0ro-KOMMYHUKaTUBHBIN MTOTEHIUAI I€TOBBIX MAPTHEPOB
52. ®opmbl 1€710BOM KOMMYHHKAIIUH

53. enosas Oecena mo teneoHy

54. uckyccus

55. Posb u MeCTO KOMMYHHKAIIMU B TIpOIEcce OOLICHUS

56. Menemxkep kak HH)OPMAIIMOHHO — KOMMYHHUKAaTHBHBIN IIEHTP

Bompocs! Ha 01IeHKY HOHUMaHMs/yMEHUH CTy/IeHTa

1. MaiiTe onpeneneHre TEpMUHA KKOMMYHUKALSD).

2. IIpuBeanTe OCHOBHYIO KIIACCH(HUKAIINIO KOMMYHHUKAITHH.

3. PacckaxuTe 0 XapaKTepUCTUKAX BHEITHEH Cpesbl.

4. Yro coboii mpecTaBisiioT 0COOCHHOCTH BHYTPEHHNX KOMMYHHUKAaLMH B OpraHu3aun?

5. OnummTe MoJeI KOMMYHHKATHBHBIX CeTel, 00eCIeYNBAIONINX MPOXO0XKICHNE TOPH30HTAIBHBIX H BEPTHKAIBHBIX
MH()OPMANMOHHBIX IIOTOKOB B OPTaHMU3AIHN.

6. OnuIIKNTE ICUXOJIOTUYECKYIO CTPYKTYPY BHYTPEHHUX KOMMYHHKALHHA.

7. KakoBbI OCHOBHBIE 3TaIlbl KOMMYHHUKAIHOHHOTO MPOLECCa B OPTraHU3aLUsAX ?

8. OnmmmTe cXeMbl KOOPANHAIIIH.

9. B ueM oTiinuNe BEPTUKAIBHBIX KOMMYHHUKAIHH OT TOPU30HTAIBHBIX?

10.ITpuBeuTe OCHOBHBIC XapaKTEPUCTUKU 3P (HEKTHBHBIX U HEIP(HEKTHBHBIX MEXIMYHOCTHBIX KOMMYHHUKALIMH B OPraHU3aINH.
11. B ueM 3aKmoyaeTcst poiib OOpAaTHOH CBS3H B MEXITMIHOCTHBIX KOMMYHHKAITUSX ?

12. KaxoBbI OCHOBHBIE IIEJI HUCXOAAIIUX KOMMYHUKALIUN?

13. KakoBbI OCHOBHBIE LI€TH BOCXOSIIUX KOMMYHHUKAIIHA?

14. OnummmTe MeTobI HOBBILIEHHS (P PEKTHBHOCTH BOCXOISIINX KOMMYHHKALUH.

15. Kakue coBpeMeHHbIE KOMMYHUKAITMOHHBIE TEXHOJIOTHH B OPTaHU3aLUU Bbl 3HAETE?

16. Mo>xHO J11 paccMaTpUBaTh KOMMYHUKATHBHBIN MPOIECC KaK IOCIE0BATENbHO Peai3yeMble 3Talbl IPOU3BOJICTBA,
MYJIBTHIUIMKALINH, PACIIPOCTPAHEHHUs, IPHEMa, PacliO3HaBaHUs U HCIIOJIb30BaHUs MH(pOpManuu?

17. B yeM CXOACTBO | Pa3IHIHs MEXKIY MOHITHIMH «KOMMYHHKATHBHBIH MPOIIECC) M «KOMMYHHKAIIUS KaK IpoIecc»?
18. Kaxue cioco0s! nepenadn nHGOPMALIUH BBl 3HaeTE?

19. KakoBbl TpeboBaHus K GopMUpyeMbIM HHPOPMALIMOHHBIM MaTepuagam?

20. ITo kakuM KaHaJIaM U 3BEHbSIM KOMMYHHKaTHBHOHU LIENH MpoTeKaeT HHpopManus?

21. Kax obecrieqnBaeTcst mporece NpoTekaHns HHPOPMAIIUH 110 Pa3IMYHBIM KaHaJIaM KOMMYHHKAIH? KakoBEI IpenMymiecTsa u
HEJOCTAaTKU KaHAJIOB KOMMYHHUKAIIUU?

22. Kakue Bupl 0OMeHa HH(pOpMaIHel HCIOIb3YIOTCS B KOMMYHHKATHBHBIX TpoIieccax?

23. Mo>kHO JIi 00IIeHHe paccMaTpUBaTh Kak KOMMYHUKATHBHBIN TIporiecc?

24. To kKaKiuM KPUTEPHSIM MOXKHO OILCHUBATh 3((EKTHBHOCTh KOMMYHHKAaTHBHOTO IIporecca?

25. Kaxue BU/ibl apryMeHTAI[MH HCIONb3YIOTCS B MEXKIMYHOCTHBIX KOMMYHUKAIUSIX ?

26.KakoBbI OCHOBHBIC (DYHKIIUH JIETIOBOM Oecesb1?

27. Kaxue BuzibI Oecen BBI 3HaeTe?

28. Ot uero 3aBUCUT (P (HEKTUBHOCTH JETOBOTO pa3roBopa?

29. Kakwue THIBI COBElIaHUI BbI 3HaeTe?

30. Yto BKTFOYACT B ce0s1 IMOATOTOBKA JICIOBBIX COBEIIAHMIA?

31. Yto npexncrasiser codoi npecc-KoHpepeHnns?

32. C xakoi 1eJIbI0 IPOBOATCS Ipecc-KoHpepeHInu?

33. B yeMm crienuduka NpoBeIeHUS Pecc-KOHPEPSHINU?

34. Yem oTnmgarorcst KOHPPOHTAIMOHHBIN U MTAPTHEPCKU ITOIXOIBI K IeperoBopam?

35. YUro BBI 3HAaETE O LIENAX MEPETOBOPOB?

36. Kak moAroToBUTHLCS K reperoBopam?

37. Kaxumu kputepusiMu onpenensercst 3G hexTHBHOCT BeIeHHs IIeperoBopos?

38. Kaxue cTuinu BeieHUs IEPErOBOPOB Bbl 3HAeTe?

39. Kakue nmprHIUIIBI BEACHUS IEPETOBOPOB BhI 3HAeTE?

40. KakoBbI 11eJ11 IPE3CHTAILUU?

5.2. IlpumepHbIii NepeyeHb BONPOCOB K IK3aMeHy

HE IPeyCMOTpPEeH

5.3. TemaTnka KypcoBbIX padoT (KypCOBBIX POEKTOB)

HE IpeycMOTpeHa




5.4. DoH/1 OLIEHOYHBIX CpeacTB AJisl IPOBEICHUS TEKYHIE€ro KOHTPOJIs

Joxmaabr:

. CyImHOCTb ¥ BUIbI KOMMYHUKaLUH

. KommyHuMKams kak GpyHKIUS yIpaBiIeHUs OpraHu3aIueit

. IlonsaTue opranuzanuu

. OcoOGeHHOCTH BHYTPEHHUX KOMMYHHUKALIMI B OpraHU3aIlH
CrpyKkTypa BHYTPEHHUX KOMMYHUKaLIUI

. Bunpl KoMMyHUKalMii B OpraHu3aluu

. MeXXIIMYHOCTHBIE KOMMYHUKAIINY B OPTaHU3aluN

. CoBpeMeHHbIE KOMMYHUKAIIMOHHbBIE TEXHOJIOTUN B OpraHU3aluu

. KoMMyHUKaTHBHEIH ITpoIiece: MPONU3BOICTBO, MYIETHIUIHKALINS, PACTIPOCTPAHCHNUE, TIPHEM, PACIIO3HABAHHE, HCITOIH30BAHNE
nHpopManuu

10. IIpoxoxneHre HHGOPMAIMH N0 IEMEHTaM KOMMYHHKATUBHON CHCTEMBI
11. Obecneuenue npouecca KOMMyHUKarmi. OOIIeHe Kak KOMMYHHKATHBHBIA MPOTIECC
12. JlenoBast KOMMYHHUKAIIHUS

13. lenoBoe coBeranue

14. TIpecc-koHbepeHIHs

15. JlenoBele neperoBopsl

16. JlenoBast mpe3eHTalys: LEIH MIPe3eHTalNH, IIOAr0TOBKA, COCTAaBICHHE
17. Ilpe3enTanus ToBapa npu npoaaxe

18. Tunsl npe3eHTanuy TOBapOB U YCIYT

21. KoMMyHUKaTHBHBIE IPUEMBI TOIX0A K IIOKYIIATEIIO

22. CamoIpe3eHTalus: TTOJI0KATENbHBIN UMUK, aHAJIN3 CBOUX IENeH
24. Kak nmpoaHaJIM3UpOBaTh CBOH «TOBAp»

25. IIpreMbl yCTaHOBIICHUSI KOHTAaKTa

26. 3HaKOMCTBO

27. llenoBast ogexnaa

28. YBepeHHOCTh B cebe

29. OTKpPBITOCTb U 3aKPBITOCTb JJIS1 OKPYXKAIOIIUX

30. Ilo3uTUBHBINA TUII AEIOBOIO AapTHEPA

31. PecniekraGenbHBINH THI IEIOBOTO MapTHEPa

32. OnTUManbsHO HACTPOSHHBIN THI JIEJIOBOTO MapTHEpa

33. [No3HaBaTtensHOE OOIICHNE

34. Yoexpnaroliee o01eHre

35. DkcnpeccuBHOE OOIIEHHE

36. CyrrecTuBHOE OOIIICHUE

37. PuryansHoe o0IIeHNE

38. Oco0EeHHOCTH MapKETUHIOBBIX KOMMYHUKAIIUN

39. Tlporecc MapKETUHTOBBIX KOMMYHUKAIIHI

40. BepbanbHbIe cpescTBa KOMMYHUKAIINT

41. Cnymanue B A€7I0BO KOMMYHUKALIUH

42. HeepOanbHble cpeicTBA KOMMYHUKAIIH

43. Opranusanys IpOCTPAaHCTBEHHOM Cpesibl

44. Co3HarenbHOE, O€CCO3HATENBHOE 1 JIOKD B PEUCBOIl KOMMYHUKAIIN
45. MaHUNyIA1UU B OOIICHUN

46. 'enepHbIN aCNIEKT KOMMYHUKATHBHOTO TTOBEICHUS

47. KpuTHKa 1 KOMIUIUMEHTHI B JIEI0BOM KOMMYHHUKALIUU

48. Bompochsl ¥ OTBETHI B IETOBOM KOMMYHHUKAIH

49. bapwepsl B 0011eHUN

50 ITy6mmaHast pedsb

51. IIcux0n0ro-KOMMYHUKATUBHBIN IOTEHIUAIL IEIOBBIX IAPTHEPOB
52. ®opMbl 1e10BON KOMMYHUKALIUU

53. JlemoBas Gecena mmo TeneoHy

54. duckyccus

55. Posb 1 MECTO KOMMYHHUKALIMU B IIpoIecce OOLICHUS

56. Menemxkep kak HHOOPMAIMOHHO — KOMMYHUKATHBHBIN LIEHTP

OO U AW —

6. YHEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIIMHBI (MOAY JIS)

6.1. Pexomenayemas Jqureparypa

6.1.1. OcHoBHas JIUTEPATYypa

ABTOpBI, COCTaBUTENHU 3ariaBue WsznarensctBo, rox | Koanu-so
JI1.1 |baiitacos P. P. JlenoBble KOMMYHHKAIIH: yaeOHOE mocodre Cankr-IlerepOypr: | Daexrpon
Jlans, 2024 HBIN
pecypc




ABTOPBI, COCTaBUTEITH 3arnaBue WznarensctBo, rox | Komnd-Bo
JI1.2 (Boporos . T, JlenoBsle koMMyHHUKaIHK: [IpakTukym: yueOGHOe mocobue Mocksa: PTY OnexTpoH
Tetiman O. b. MUPDA, 2023 HBIA
pecypc
6.1.2. JlonosiHuTEIBHAS JIUTEPATypa
ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, rox | Komnu-Bo
JI2.1 |IIpuxonsko O. B. JlenoBble KOMMYHHKAITHH: yIeOHOE TocoOre Kpacnospck: DINEKTPOH
CoY, 2020 HBIA
pecype

6.2. Ilepeuenn pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHMKAIMOHHOM ceTu ""UnTepHeT"

31 | XKypuan "Menemxment B Poccuu u 3a pydeskom" http:// www.mevriz.ru/about/

6.3.1 IlepeyeHb MPOrpaMMHOro o0ece4eHunst

6.3.1.1 | OC Windows XP

6.3.1.2 | SuperNovaReaderMagnifier

6.3.1.3 | 1C: IIpeanpusitue 8. Cenbckoe X031UCTBO. KOMIUIEKT /17151 00ydeHUs B BEICIIMX M CPEIHUX Y 3.

6.3.1.4 | BusinessStudio 4.0

6.3.1.5 [ Access 2016

6.3.1.6 | Project 2016

6.3.1.7 | VisualStudio 2015

6.3.1.8 | Office 2007 Suites

6.3.1.9 | MozillaThinderbird

6.3.1.1|7-Zip
0

6.3.1.1 | CipaBouHas npaBoBas cucrema KoncynsrantlLiitoc
1

6.3.1.1 | DnexrpoHHbIi neproauYeckuil cnpaBouHuK «Cucrema 'apant»

2

6.3.1.1 | OfficeStandard 2010
3

6.3.1.1 | OfficeStandard 2013
4

6.3.1.1 | LibreOffice
5

6.3.1.1 | OC Windows Vista
6

6.3.1.1 | OC Windows 7
7

6.3.1.1 | OC Windows 8
8

6.3.1.1 | OC Windows 10
9

6.3.1.2 | Ubuntu (Mint)
0

6.3.1.2 | Project Expert 7 Holding
1

6.3.1.2 | OpenOftice 4.1.1
2

6.3.2 [lepeyeHb MHGOPMANMOHHBIX CHPABOYHBIX CHCTEM

6.3.2.1 | OnexrponHas 6HONMMOTEUHAsA cUcTeMa U3naTenbeTBa «JlaHby. [TomTHOTEKCTOBAs MIEKTPOHHAS OHOIHOTEKA.
WHauBUaya bHBIH HEOTpaHUYSHHBIN TOCTYN Yyepe3 PUKCHPOBaHHBIN BHENTHUI [P afapec akameMun HEOTpaHUIEHHOMY
KOJIMYECTBY TIOJIb30BATEINCH 13 JIF00O0# TOYKH, B KOTOPOU MMeeTCst 1OCTy K ceth MHTepHeT. http://e.lanbook.com

6.3.2.2 | DnexrpoHHbIN nIeproarydeckuit cripaBouHuK «Crctema 'APAHTY. I[TomHOTEKCTOBBIH, 0O0HOBIsIeMBIi. JlocTy 1Mo
JIOKQJIbHOM CETH aKaJIeMUH

7. MATEPUAJIBHO-TEXHMYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JIS)

Aynutopus Bug padot Haznauenue OCHaIIEHHOCTh




Cron mpenogasatens (1 mr.), cronsr (12 mT.), cTynbs (24 mr.), cTyn
37a Jlex YueOHast aynuTopust npenonasatens (1 wmr.), benas nakoBasisi MarHUTHO-MapKepHasi OCKa
(1 mt.)

CCron mpenogaBatens (1 mrt.), mapra 3-xMecTHast co ckameiikoit (10
mr.), cTyAbst (5 mT.), ctyn mpenoxaaBatens (1 mr.), mocka (1 mrt.),
S51a IIp Y4eOHast aynuTopHst Tpubyna (1 1T.), IOEeMOHCTpauUHOHHOE obOopyaoBaHue (DKpaH ¢
anexrporpuBosoM Electric Screen (1 mT.), mpoekrop Toshiba (1 mrt.),
HOYTOYK Acer Asp T2370 (1 mit.)) 1 yaeOHO-HATIISAHBIE TOCOOUS

Cron mpenopaBarens (1 mr.), mapra 4-xMecTHass co ckamerkoit (9
wT.), ctyaess (12 mr.), cryn npenonxaBarenst (1 mr.), mocka (1 mir.),
50a Jlex YuebHast ayauTopust JIEMOHCTPAIIMOHHOE 000pyJIOBaHUe (DKpaH PYJIOHHBIA HacTeHHBIA (1
mrt.), mpoekrop Acer (1 mrt.), MoHOOIOK Acer Aspire C22-963 (1
1IT.)) ¥ y4eOHO-HarJIsAHbIe TOCOOus

KoMmprotepHass TEXHHKA C BO3MOXKHOCTBIO IOJKIIOYCHHS K CETH
"Unrepuer” n  obecrieueHueM JIOCTyna B DJIEKTPOHHYIO
[Tomemenue mist “HPOPMAIIMOHHO-00pa30BaTeNbHyl0  cpeay opranmzamuu(19 mr.),
CaMOCTOSTEbHOM paboThl | CTONB! (17 INUT.), KOMIIBIOTEPHBIA CTON 6-M MECTHBIH (3 IUT.), CTYIbd
yaennmdeckue (34 mr.), crymes wm (18 mr.), cremmaxum ¢
JuTepaTypoii, Buaeoysemantens Optelec Wide Screen (1 mit.)

123 CP

8. METOMYECKHUE YKA3AHUSA /IS OBYYAIOIIIUXCA IO OCBOEHUIO JUCHHUIIJIMHBI (MOZLY JIS)

Meroauka M3ydeHHs Kypca NpeayCMaTpHBAaeT Hapsimy C JIEKIMSMH W NPAKTHICCKUME 3aHATUSMH, OPTaHHM3AIMI0 CAMOCTOSATEIHHON
paboOThl CTYIEHTOB, NPOBEICHUE KOHCYIbTAIMH, PYKOBOACTBO AOKIAJaMH CTYHEHTOB JUIS BBICTYIUICHHS HA HAay4YHO-TIPAKTHUECKHX
KOH(EpEeHIINAX, OCYIIECTBICHUE TEKYIEro, IPOMEKYTOYHOTO (pOPM KOHTPOJISL.

Cucrema 3HaHMH 10 JUCIMIUIMHE «JleOBEIE KOMMYHHKAIMM» (OpPMHpYeTcss B XOJ€ AayOWTOPHEIX W BHEAYIUTOPHBIX
(caMOCTOSITENbHBIX) 3aHATHHA. VcHonb3ys JIEKIMOHHBIM MaTepHai, yueOHHKHM U ydeOHbIe MOCOOMsS, MOMOTHUTENBHYIO IHTEpPaTypy,
HpOSIBIISIsE TBOPUECKHH MOAXOJ, CTyAEHT TFOTOBHTCS K MPAKTUYECKHUM 3aHATHAM, pacCMaTpuBas MX KaK MOMOJHEHME, YrIyOleHHe,
CHCTEMATH3aIHIO CBOMX TEOPETHUECKUX 3HAHHI.

Ji1s 0CBOCHUS TUCIIMILUTMHEI HEOOX0ANMO:!

1) mocemaTs JEKIMH, HA KOTOPBIX B CXKATOM M CHCTEMHOM BHJE M3JIaraloTCs OCHOBBI JUCIUIUIMHBL: JAIOTCS OMpeNeNeHUs MOHITHU,
3aKOHOB, KOTOpPBIC JOJDKHBI 3HATh CTyNeHTbl. CTyIeHTY BaKHO IIOHATH, YTO JICKIHUsS €CTh CBOeoOpasHas TBopueckas (opma
CaMOoCTOATEeNbHOW paboTel. Hamo meITaThCs CTATh aKTHBHBIM COYYaCTHHKOM JICKIIMH: JyMaTh, CPaBHHBATh W3BECTHOE C BHOBB
HNOTyJaeMbIMU 3HAHHMSAMH, BOHTM B JIOTUKY W3JIOKCHUS MaTepuana JIeKTOpOM, CIEIUTh 3a XOJOM €ro MBICIeH, 3a ero
apryMeHTaluel, HaXOAMTh B HeW Kaxkyluecsa BaM ciaabocTh. Bo BpeMs neKiMuM MOXKHO 3aJaTh JIEKTOPY BOIPOC, XKENaTedbHO B
MHCBMEHHOH (opMe, 9ToOBl HE MeNmIaTh M HE HapyllaTh JIOTHKA IpOBeIeHHs Jekiuu. Ciymas JeKIHIo, ciemyeT 3adHKCHPOBATH
OCHOBHBIE WJIEH, IMOJIOKEHHsI, 0000MIeHNs, BEIBOJABI. PaboTa Ha/j 3amvchio JISKIWK 3aBepliaeTcs aoma. Ha cBexylo rojoBy (Ioka
elle JISKIUsI B MaMsITH) HaJ0 YTOYHUTH TO, YTO 3alMCaHO, OOOTaTUTh 3alHCh TEM, YTO HE YIaloCh 3a()UKCHPOBATH B XOJE JIEKLUH,
3anMcarh B BHJIC BOIPOCOB TO, YTO HAJ0 IPOSICHUTH, IO KOHIA IOHATh. Ba)XHO COOTHECTH MaTepHal JIEKIHH C TeMOH yueOHOH
NpOTpaMMBI M YCTAHOBHTH, KaKWe€ €€ BONPOCH HAIIM OCBEIICHWE B IIPOCIYIIAHHOH Jekuuu. Torma mojie3sHo oOpamarthes W K
y4eOHuKy. Jlekuus 1 yueOHUK HE 3aMEHSIOT, a JOMOJHSIOT APYT APYTa;

2) mocemath MPaKTUYECKUE 3aHATHUS, K KOTOPbIM CleAyeT TOTOBUTHCS M aKTUBHO Ha HHUX paboTaTh. 3aJaHue K MPAaKTHYECKOMY
3aHATHIO BBIAACT TMIpeNoJaBaTeNb. 3aJlaHWE BKIOYaeT B ce0S OCHOBHBIC BOIPOCHI, 33JadM, TECTHI W pedeparsl Uit
CaMOCTOATENBHON paboThl, THuTepaTypy. IIpakTndeckie 3aHATHS HAYMHAIOTCS C BCTYIHTENBHOTO CIIOBA IIPEMOJAaBaTeNs, B KOTOPOM
Ha3bIBAIOTCA L€Nb, 3aJa4d M BONpPOCHI 3aHATHS. B mpolecce NpoBeleHUS 3aHATHH TIpernojaBaTelb 3aJaeT OCHOBHBIE U
JIOTIOJTHUTENBHBIE BOIPOCHI, OPraHU3yeT MX OOCyk/eHHe. Ha mpakTuecknx 3aHATHAX PELIAIOTCS 3a/add, pa3OMpaloTcs TECTOBBIC
3aJaHus W 3aJaHWs, BBIJAHHBIC IUII CaMOCTOSATEIBHOW paboThI, 3aciuymmBaioTcs pedepaTHBHBIE BBICTYIUICHHS. CTYIEHTEI,
HpPOITYCTUBIINE 3aHATHE, WIM HE MOJTOTOBUBINMECS K HEMYy, NpHIVIANIAIOTCS Ha KOHCYNBTALMIO K IpenopaBaTemo. IIpakrmueckoe
3aHATHE 3aKaHYMBAETCS MOJIBEICHUEM UTOTOB: BEIBOJAMH IO TEME U BBICTABIECHHEM OIICHOK;

3) cHCTeMaTHYeCKd 3aHUMAThCS CaMOCTOSTENBHOH pabOTOH, KOTOopas BKIOYaeT B ceOs HM3ydCHHE HOPMATHUBHBIX IOKYMCHTOB,
MaTepuasioB yIeOHMKOB M cTaTeil M3 HAydHOH JIMTEpaTyphl, pelIeHHe 3ajad, HalMCaHWe JOKIANoB, pedepaToB, 3cce. 3agaHus Uit
CaMOCTOATEIBHOM PaOOTHI BBIIAIOTCS MPEHNOaBaTeIeM;

4) mox pYKOBOACTBOM TMpENoOJaBaTeNs 3aHUMAThCAd Hay4yHO-HCCIEJOBAaTENbCKOH pabOTON, 4YTO MNpeAnojaraeT BHICTYIUIEHHS C
JIOKJIaIaMH Ha HayIHO-ITPAKTHIECKUX KOH(EPEHIMAX U IMyOIHKAIHIO TE3UCOB M CTaTe! 110 MX Pe3ylIbTaTaM;

5) mpu BO3HUKAIONIMX 3aTPyNHEHUSX IPH OCBOCHHM JUCHUILIHHBEI «JleTOBBleé KOMMYHHMKALIUM», IIPOBOISATCS €XKEHEIETbHBIC
KOHCYNbTallud, Ha KOTOpBIE MPUITIAIIAIOTCS CTYACHTHI HCHBITHIBAIOMIME MOTPEOHOCTh B IOMOIIM INpeHofaBaTels MpU H3ydeHHU
JVICITUTUIAHBL.

Koncnekr nexiuii M 3agaHUi Uil CaMOCTOSTENIBHOM pabOTHI CTYJACHTOB, ApPyrHe HEOOXOAMMBIE METOANYECKHE PEKOMEHIAlnu
pa3MmelleHsl B ceTu VIHTepHET B AUCTaHLIMOHHOM 00pa30BaTeNnbHON cpere.

INPAJIOXKEHHUSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



