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pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorsku 43.03.01 Cepsuc
Hampasnennocts (mpoduins) CepBuc B TypuzMe

Krammduxamms Bbakanasp

dopma oOydeHHs oYHast

OO6mas TpyI0eMKOCTh 6 3ET

YacoB 1o yaeOHOMY IIaHy 216 Bupas! koHTpOIS:
B TOM 9HCIIE: 9K3aMeH 3a4eT
ayAUTOPHBIE 3aHATH 108
caMocCTOsITeIbHAs paboTa 72
4acoB Ha KOHTPOJIb 36

Pacnpe,ue.nemle YacCoB JUCHMILIMHBI IT0 CeMeCTpaM

Cemectp
(<Kypc>.<Cemectp 2(1.2) 3@2.0)
Ha Kypce>) Uroro
Henens 19 4/6 17 3/6
Bun 3ansaruit vii | P | vm | PO | VO | PO
Jlexuun 20 (20 |16 (16 |36 |36
IIpaxruueckue 40 |40 |32 |32 (72 |72
B ToMm umncne uHT. 12 |12 |8 8 20 |20
Htoro ayn. 60 (60 |48 (48 |108 |108
KonraxrHas padora |60 |60 |48 |48 |[108 | 108
Cam. pabota 48 |48 |24 (24 |72 |72
Yacel Ha KOHTPOJIb 36 |36 |36 |36
Hrtoro 108 [ 108 | 108 [ 108 | 216 | 216




[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [opoeesa JI.T'

[Ipu paspaboTke pabodeit mporpamMmbl AUCHHMIDIMHEL (Momymst) "CTaHmapTH3alMisi W YIPaBICHHE KadeCTBOM
TIOJIO>KEHBI:

B OCHOBY

1. denepanbHbIii TOCYNApCTBEHHBIH 00pa3oBaTeNbHBIM CTaHAApT BHICHIEro oOpa3oBaHWsl - OakajaBpHaT [0 HAIIPaBICHHIO
noarotoBku 43.03.01 Cepruc (npuka3 MunoOpuayku Poccun ot 08.06.2017 1. Ne 514).

2. Yuaebusnii turan: Hanpasnenne noarorsku 43.03.01 Cepsuc
Hanpasnennocts (mpo¢uns) CepBuc B Typusme, onoopeHHsii YuensiM coBetoM ®I'BOY BO Uypamckuit 'AY ot 17.04.2025
T., IpoTokoa Ne 14,

PabGouast mporpamma IUCHUIUIMHBI (MOIYJsSI) TPOXOJIUT COTJIACOBAHME C HCIIOJNB30BAHUEM HWHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKatomen kadgeapoit A6pocumona M.C.

[pencenarens Mmeroamyeckoir komuccnu axynprera ['aBpuioB B.H., Mensenesa T.A.

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.



1. HEJIX OCBOEHUS JTUCHIUIIJINHBI

1.

Ju—

BBIPa0OTKA TEOPETHUCCKHX 3HAHUH M HABBIKOB B OOJIACTH CTaHAAPTU3AIWH, CEPTU(QHUKAINYU, KOHTPOJS KadecTBa YCIyT
1 paboT U BBIpabOTKE YIIPaBICHYECKUX PELLICHUH.

2. MECTO JUCIIMIIVIMHBI B CTPYKTYPE OOII

Hukn (pa3aen) OITOIT: B1.0

2.1 | TpeGoBaHusl K NpeIBAPUTEIbHOM IOATOTOBKE 00y4YaI0IIerocs:

2.2 | JucuMnIMHbI H NPAKTUKH, VISl KOTOPbIX OCBOCHHE JaHHOH AMCHUILUIMHBI (MO1YJIs1) HEO0X0AMMO KaK
npejniecTBylomiee:

2.2.1 | TpaHCcTIOpTHBIE CPEACTBA B CEPBUCE

2.2.2 | [Ipou3BoACTBEHHAS IPAKTHUKA, CEPBUCHAS IPAKTHKA

3. KOMIETEHIIUY OBYYAIOLETOCSI, POPMUPYEMBIE B PE3YJIBTATE OCBOEHMS JUCHUATLINHBI
(MOJY.JIST)

YK-7. CiocoOeH moiepKUBaTh TOJKHBIA YPOBEHb (PU3UYECKOM MOATOTOBICHHOCTH [T 00SCTICUEHsI MTOJTHOIICHHOHN COIMaIbHOM
1 TpoeCCHOHANBHOH eI TeITbHOCTH

YK-7.1 IlognepxuBaeT NOKHBIA YPOBEHb (PU3UUECKOM MOATOTOBICHHOCTH JUIsT 0OeCIIeUeHHS TTOTHOICHHON CONMATbHON 1
npodeccnoHaTBHOHM AeATeTbHOCTH U COOII0AaeT HOPMBI 3J0POBOTO 00pa3a )KU3HH

VYK-7.2 Hcnionb3yeT 0CHOBBI (hH3UYECKOH KyIbTYpHI AT OCO3HAHHOTO BEIOOPA 310POBhecOEpEraromux TeXHOIOTHI ¢ yIeTOM
BHYTPEHHUX U BHELIHHX YCJIIOBUH peann3aliuy KOHKPETHOH POo(ecCHOHATIBHOM NesSTeIbHOCTH

OIIK-3. Cnocoben obecrieunBaTh TpedyeMoe KauecTBO MPOLIECCOB OKa3aHUs YCIyT B M30paHHOil cepe npodeccnoHambHON
JeSTENbHOCTH

OIIK-3.1 OpraHu3syer OIICHKY Ka4eCTBa OKa3aHUs YCIyr yYeTOM MHEHHS MOTPEeOUTENeH U 3aHHTEPECOBAHHBIX CTOPOH

OIIK-3.2 BHeapsieT 0OCHOBHBIE MTOJIOKEHHS CUCTEMbI MEHEDKMEHTa KauecTBa B COOTBETCTBUH co cTanmaptamu HCO 9000

OI1IK-3.3 OGecmeunBaeT 0OKa3aHUE YCIYT B COOTBETCTBUH C 3asBICHHBIM KAUeCTBOM

B pe3yibTare 0CBOCHHMS JUCHUILUIMHBI 00y4AIOIMIiCS 10JIKeH

3.1 (3HaTh:

3.1.1 | - ocHOBHEIE TOHATHA, KATCTOPUH U IMMOAXOABI K YIIPABJICHUIO KAUECTBOM YCIIYT;

3.1.2 | - konMUeCTBEHHbIE U KaYeCTBEHHBIE ITApaMeTPhI OLIEHKH KauecTBa YCIIYT;

3.1.3 [ -TeopeTHuecKre OCHOBHI CTAHAAPTU3AINH, CEPTUPHUKALINYI, KOHTPOJIS Ka4eCTBa YCIyT U padoT;

3.1.4 | - METOMIBI OIICHKH KauecTBa OOCTYXHBaHHS HA TPEANPHATHIX CepBHCca (KAUeCTBCHHBIC U KOJIMYECTBEHHbIC TTOKA3aTeIH);

3.1.5 | - MeTOABI KOHTPOJISI KAUECTBA YCIIYT.

3.2 | YMeTh:

3.2.1 | - opraHn30BaTh OLIEHKY Ka4eCTBa OKa3aHUs YCIIYT y4eTOM MHEHHs OTpeOuTeNeil N 3aMHTEPECOBAHHBIX CTOPOH
IIPOBOJUTH OLICHKY TEXHUUECKOTO YPOBHS U KaueCTBA MPOJIYKLINH;

3.2.2 | - BHEIPATH OCHOBHBIC MOJIOKEHHS CUCTEMbl MEHE/DKMEHTA KauecTBa B COOTBETCTBUH co crangapramu CO 9000;

3.2.3 | - obecrieunBaTh OKa3aHUE YCIYT B COOTBETCTBUU C 3asBJICHHBIM KaueCTBOM;

3.2.4 | - mpUMeHATh HOPMATHUBHYIO JOKYMEHTAIIMIO IIPU OIIEHKE, KOHTPOJIe KadecTBa paboT, yCIIyT;

3.2.5 | - monepKuBaTh JOJKHBIN YPOBEHD (PU3MYECKON TTOATOTOBICHHOCTH JIJISl 00ECTICYSHH ST TIOTHOIICHHOW COITUAIbHON 1
po¢ecCHOHANIBHOM AeSITENbHOCTH U COOJIIOAATh HOPMBI 3JOPOBOTO 00pa3a KU3HHU.

3.3 | UMeTh HaBBIKM M (MJ1H) ONBIT JeSITEIbHOCTHU:

3.3.1 |- npuMeHeHMs METOAOB YIIPABIECHUS KAUECTBOM,;

3.3.2 (- opraHm3ammu KOHTPOJIS KauecTBa IIPEIOCTABICHHUS YCIyT U padoT;

3.3.3 |- npuMeHeHHs MHCTPYMEHTOB KOHTPOJIS KAUeCTBa;

334]- CO3JaHUsA CUCTEM YIIPABJICHUS KaUC€CTBOM B OpTraHU3allun;

3.3.5|- oueHku PE3YyIbTaTUBHOCTU U Sq)(bCI(TI/IBHOCTI/I CUCTEM MCHC/[PKMCHTA Ka4€CTBA,

3.3.6 | - uconb30BaHUsl OCHOB (PU3MYECKON KyIbTYPBI Il OCO3HAHHOTO BBIOOpA 310POBhECOEPETAIOIINX TEXHOJIOTHH € y4eTOM
BHYTPEHHHX U BHEUIHHX YCIIOBUH peain3aniy KOHKPETHOH NPOoecCHOHANBHO AesTEebHOCTH.

4. CTPYKTYPA U COAEPKAHUE JUCIHUIIJINHBI (MOAYJIA)

HaumeHoBaHuUe pa3/1ei0B U TeM /BH]T Cemectp / | YacoB | Komneren- | Jluteparypa | Unrte | Ilpak. | IIlpumeyanue
3aHATHA/ Kype 107071 pakr. | moar.

Paznen 1. TeopeTuueckue 0CHOBBI
ynpaBJieHHs] KA4eCTBOM




KadecTBO 1 KOHKYPEHTOCTIOCOOHOCTD B YK-7.1 VK- J1.1J12.1 Omnpoc
YCIIOBHSIX PHIHOYHOM 3KOHOMHUKH /JIex/ 7.2 OIIK- J2.2
3.1 OIIK- 2122
3.2 OIIK-
33
KayecTBO 1 KOHKYpEHTOCIOCOOHOCTH B VK-7.1 VK- JI1.1J12.1 Ketic-meron
YCIIOBHSIX PHIHOYHOM 3KoHOMUKH /T1p/ 7.2 OIIK- J12.2
3.1 OIIK- 2122
3.2 OIIK-
33
KadecTBO M KOHKYpEHTOCIIOCOOHOCTD B YK-7.1 VK- JIT.1J12.1 Ormpoc.
YCIIOBHSIX PHIHOYHOH dKOHOMHUKH /Cp/ 7.2 OIIK- J12.2 TTogroroska
3.1 OIIK- 21052 JIOKJIaJI0B U
3.2 OIIK- pedeparos.
33
Hcropudeckue acrieKThl yIpaBiIeHuUs YK-7.1 VK- JI1.1J12.1 Onpoc
kadecTBoM /JIex/ 7.2 OIIK- 2.2
3.1 OIIK- 3132
3.2 OIIK-
33
Mcropuyeckue acriekTsl ynpaBieHUs VYK-7.1 VK- JIT.1J12.1 [enoBas urpa
kauectBoM /I1p/ 7.2 OIIK- 2.2
3.1 OIIK- 3132
3.2 OIIK-
33
HcTopuueckue aciekTsl YIpaBleHUs YK-7.1 VK- JI.1J12.1 Omnpoc.
kadectBoM /Cp/ 7.2 OIIK- J2.2 ITonroToBka
3.1 OIIK- 21032 JIOKITAZI0B U
3.2 OIIK- pedeparos.
33
OpraHu3alnOHHO-A)KOHOMHYECKHE OCHOBBI YK-7.1 VK- JIL.1JI2.1 Ormpoc
kBaMeTpuH /JIex/ 7.2 OIIK- 2.2
3.1 OIIK- 2122
3.2 OIIK-
33
Opranu3alnoOHHO-?KOHOMHYECKHE OCHOBBI YK-7.1 VK- JIT.1J12.1 [ToaroroBka
kBasmmMerpuu /IIp/ 7.2 OIIK- 2.2 JIOKIaJI0B U
3.1 OIIK- 21022 pedeparos.
3.2 OIIK-
33
OpraHu3aliuOHHO-9KOHOMUYECKHE OCHOBBI YK-7.1 VK- JI1.1J12.1 Omnpoc.
kBanmuMerpuu /Cp/ 7.2 OIIK- 2.2 IToaroroBka
3.1 OIIK- 2192 JIIOKJIaJI0B U
3.2 OIIK- pedeparos.
33
OcHoBsl MeTpoioruu /JIex/ YK-7.1 VK- JI1.1J12.1 Ompoc
7.2 OIIK- 2.2
3.1 OIIK- 2122
3.2 OIIK-
33
OcHoBsl MeTposoruu /TTp/ VYK-7.1 VK- JI1.1J12.1 IToaroToBka
7.2 OIIK- J12.2 JIOKIIAZ0B U
3.1 OIIK- 2122 pedeparos.
3.2 OIIK- TectupoBanue
33
OcHoBsl MeTposoruu /Cp/ YK-7.1 VK- JI1.1J12.1 Ompoc.
7.2 OIIK- J12.2 TTogroroska
3.1 OIIK- 2122 JIOKIIAJ0B U
3.2 OIIK- pedeparos.
33

Paznen 2. YnpaBieHue kauecTBOM Ha
npeAnpUsITHH




KauecTBo kak 00bexT ynpasienus /JIex/ YK-7.1 VK- J1.1J12.1 Omnpoc
7.2 OIIK- 2.2
3.1 OIIK- 2122
3.2 OIIK-
33
KauectBo kak 00bexT ynpasienus /I1p/ YK-7.1 VK- JIL.1J12.1 Pemenue
7.2 OIIK- J12.2 3azay.
3.1 OIIK- 21032 TTogroroska
3.2 OIIK- IIOKJIa0B.
33
KauecTBo kak o0bekT yrpaBienus /Cp/ VYK-7.1 VK- JI1.1J12.1 Ompoc.
7.2 OIIK- J12.2 Pemenne
3.1 OIIK- 21052 3ajad4.
3.2 OIIK- [TonrotoBka
33 JIOKIIaJI0B.
CucreMsl ynpasieHus kKadecTBoM /JIex/ VK-7.1 VK- JI1.1J12.1 Ompoc
7.2 OIIK- 2.2
3.1 OIIK- 3132
3.2 OIIK-
33
Cucrems! ynpasieHus kauectsoM /IIp/ VYK-7.1 VK- JI1.1J12.1 Pemenue
7.2 OIIK- J12.2 3a/1ad4.
3.1 OIIK- 21022 ITonroroBka
3.2 OIIK- JOKIIaJI0B.
33
CucteMsl ynpasieHus kauectBom /Cp/ YK-7.1 VK- JIL.1J12.1 Omnpoc.
7.2 OIIK- J2.2 Pemenue
3.1 OIIK- 21032 3az1ay.
3.2 OIIK- IToaroroska
33 JIOKJIaJI0B
Opranu3zanus ynpapieHHs] KAYECTBOM Ha YK-7.1 VK- JIL.1JI2.1 [Ipobnemuas
npeanpustau /JIex/ 7.2 OIIK- J2.2 JICKITAS
3.1 OIIK- 2122
3.2 OIIK-
33
OpraHuzanus yrpasJieHUs: KAaUECTBOM Ha YK-7.1 VK- JI1.1J12.1 Pemenue
npennpusitun /Ip/ 7.2 OIIK- 2.2 3ajau.
3.1 OIIK- 2192 TToxroroska
3.2 OIIK- JIOKJIaJIOB.
33
Opranu3zanus ynpapieHHs] KAa4€CTBOM Ha YK-7.1 VK- JIT.1J12.1 Ormpoc.
npennpusitun /Cp/ 7.2 OIIK- 2.2 Pemenue
3.1 OIIK- 21022 3a1au.
3.2 OIIK- [ToaroroBka
33 JOKIaJ0B.
MHCTpYMEHTHI U TEXHOJIOTHH YIIPABICHUS YK-7.1 VK- JI1.1J12.1 Ompoc
kadyecTBoM /JIex/ 7.2 OIIK- J2.2
3.1 OIIK- 2122
3.2 OIIK-
33
MHCTpYMEHTBI U TEXHOIOTUH YIIPABICHUS YK-7.1 VK- JIL.1J12.1 Ketic-meron
kadectBoM /I1p/ 7.2 OIIK- J2.2
3.1 OIIK- 2122
3.2 OIIK-
33
WHCTpyMEHTBI M TEXHOJIOTUN YIPaBICHUS YK-7.1 VK- JIL.1J12.1 Ormpoc.
kadectBoM /Cp/ 7.2 OIIK- 2.2 Pemenue
3.1 OIIK- 21052 3ajad4.
3.2 OIIK- IToaroroBka
33 JIOKIIaJI0B.
MexayHapoaHbIE U HAllMOHAJIbHBIE TPEMUN VK-7.1 VK- JIT.1J12.1 Orpoc
B oOmacTu kauecta /JIex/ 7.2 OIIK- J12.2
3.1 OIIK- 2132
3.2 OIIK-

33




MexnyHapoHble M HallUOHAJIbHbBIE IPEMUH VK-7.1 VK- JI1.1J12.1 Yuebnas
B oOmactu kauectna /I1p/ 7.2 OIIK- J2.2 JTUCKYCCHUS
3.1 OIIK- 2122
3.2 OIIK-
33
MesxayHapoAHble U HAMOHAIbHBIE IPEMUU VK-7.1 VK- JI1.1J12.1 Ompoc.
B oOacTu kauectBa /Cp/ 7.2 OIIK- J2.2 Pemenue
3.1 OIIK- 0122 3aj1au.
3.2 OIIK- IToxroroska
33 JIOKJIaJI0OB.
DKOHOMHYECKOE YIPaBJICHHUE YK-7.1 VK- JIT.1J12.1 [Ipobnemuas
KadecTBoM /JIex/ 7.2 OIIK- 2.2 TIEKIUST
3.1 OIIK- 2122
3.2 OIIK-
33
DKOHOMHYECKOE YIIPaBJICHHUE YK-7.1 VK- JIT.1J12.1 Pemenne
kauectBoM /I1p/ 7.2 OIIK- J2.2 3a1ad4.
3.1 OIIK- 2192 IToaroroBka
3.2 OIIK- JIOKJIAJIOB.
33
DKOHOMHUECKOE yrpaBieHune kauectBom /Cp/ VYK-7.1 VK- JIT.1J12.1 Omnpoc.
7.2 OIIK- J12.2 Pemenue
3.1 OIIK- 2132 3azay.
3.2 OIIK- ITogroroska
33 JIOKJIaJI0B.
Pa3znen 3. IloaroroBka, ciada 3avera
TloaroroBka, cnaya 3adera /3a4éT/ VK-7.1 VK- JI1.1J12.1 3auer
7.2 OIIK- 2.2
3.1 OIIK- 2122
3.2 OIIK-
33
Paznen 4. Oprann3anuoHHO —
IKOHOMUYECKHE YCTOBHS 00ecnedeHust
KayecTBa
BezonacHocTs 1 kKauecTBO mpoayKuuu /JIex/ YK-7.1 VK- JIT.1J12.1 Ompoc
7.2 OIIK- 2.2
3.1 OIIK- 2122
3.2 OIIK-
33
BezonacHocts 1 kauecTBo npoykuuu /IIp/ YK-7.1 VK- JI.1J12.1 Pemenue 3agau
7.2 OIIK- 2.2
3.1 OIIK- 2122
3.2 OIIK-
33
be3omacHocTh 1 KauecTBO mpoaykiuu /Cp/ YK-7.1 VK- JIL.1J12.1 Ormpoc.
7.2 OIIK- J2.2 Pemenne
3.1 OIIK- 2122 3a1ad.
3.2 OIIK- ITonroroska
33 JIOKJIAJIOB.
l'ocynapcTBeHHOE perynupoBaHHe KayecTBa YK-7.1 VK- JIT.1J12.1 [Ipobnemuas
u Oe3omacHOCTH MpoayKiwn /Jlex/ 7.2 OIIK- 2.2 JIEKIUS
3.1 OIIK- 3132
3.2 OIIK-
33
T'ocynapcTBeHHOE perynupoBaHUe KayecTBa VK-7.1 VK- JIT.1J12.1 Pemenne
u Oe3zomacHocTH mpoaykuuu /IIp/ 7.2 OIIK- J12.2 3a/ay.
3.1 OIIK- 21032 [ToaroroBka
3.2 OIIK- JIOKJTAI0B
33
T'ocynapcTBeHHOE perynupoBaHUe KayecTBa VYK-7.1 VK- JI.1J12.1 Omnpoc.
u Oe3omacHocTH mpoaykiu /Cp/ 7.2 OIIK- J2.2 Pemrenue
3.1 OIIK- 21032 3az1ay.
3.2 OIIK- IToaroToBka
33 JIOKJIaJI0B.




TexHHUYECKOE PEryTHpPOBaHHE B 00ECIEUEHIH YK-7.1 VK- J1.1J12.1 Omnpoc
Ka4ecTBa U MPOABHIKEHUH €T0 7.2 OIIK- J12.2
cootBercTBHs /JIex/ 3.1 OIIK- 3132
3.2 OIIK-
33
TexHudeckoe peryaupoBaHue B 00eCIIeYeHUN YK-7.1 VK- JIL.1J12.1 Pemenue
Ka4ecTBa U MPOJBIXKEHUU €TO 7.2 OIIK- 2.2 3ajau.
cootBerctBus /[1p/ 3.1 OIIK- 21032 TTogroroska
3.2 OIIK- IIOKJIa0B.
33
TexHUYecKoe peryaupoBaHre B 00eCIeICHUN YK-7.1 VK- JIT.1J12.1 Ormpoc.
KayeCTBa Y IIPOJBHIKEHUH €T0 7.2 OIIK- J12.2 Pemenne
cootBercTBHs /Cp/ 3.1 OIIK- 21052 3ajad4.
3.2 OIIK- [TonrotoBka
33 JIOKIIaJI0B.
HematepunanbsHbie pecypcsl B 00ecIieueHHH YK-7.1 VK- JI1.1J12.1 Onpoc
KOHKYPEHTOCIIOCOOHOCTHU MpoXyKunu /JIex/ 7.2 OIIK- 2.2
3.1 OIIK- 21022
3.2 OIIK-
33
HemaTepuanbHbie pecypchl B 00eCTIeUeHHI VYK-7.1 VK- JI1.1J12.1 Pemenue
KOHKYpEeHTOCIIocoOHOCTH mpoaykuun /TIp/ 7.2 OIIK- 2.2 3aj1au.
3.1 OIIK- 21022 ITonroroBka
3.2 OIIK- JOKIIaJI0B.
33
HemarepuanbHbie pecypcsl B 00ecriedeHul YK-7.1 VK- JI.1J12.1 Omnpoc.
KOHKYPEHTOCIIOCOOHOCTH TpoayKiuu /Cp/ 7.2 OIIK- J2.2 Pemnienue
3.1 OIIK- 01022 3ajau.
3.2 OIIK- IToaroroska
33 JIOKJIaJI0B.
KoaupoBanue u mapkupoBka YK-7.1 VK- JIL.1JI2.1 Ormpoc
npoaykiyu /JIex/ 7.2 OIIK- 2.2
3.1 OIIK- 2132
3.2 OIIK-
33
KonupoBaHnue u MapkupoBKa YK-7.1 VK- JI1.1J12.1 Pemenue
npoyki /T1p/ 7.2 OIIK- 2.2 3ajau.
3.1 OIIK- 2192 TToxroroska
3.2 OIIK- JIOKJIaJIOB.
33
Konuposanue u MapkupoBka YK-7.1 VK- JI1.1J12.1 Omnpoc.
npoxyxiun /Cp/ 7.2 OIIK- 2.2 Pemenue
3.1 OIIK- 21022 3a1au.
3.2 OIIK- [ToaroroBka
33 JOKIaJ0B.
Pasnea 5. Teopernueckne 0CHOBBI
CTAHIAPTH3ALMH
CranpmapTuzanys B 00eCIieYeHUH Ka4ecTBa 1 YK-7.1 VK- JIL.1J12.1 Ormpoc
KOHKypeHTocIocoOHOCTH /JIex/ 7.2 OIIK- 2.2
3.1 OIIK- 2132
3.2 OIIK-
33
CrasgapTH3aiys B 00eCTIeueHHH KauecTBa U VYK-7.1 VK- JI1.1J12.1 Kpyrusiii cron
KOHKypeHTocmnocoonoctu /T1p/ 7.2 OIIK- 2.2
3.1 OIIK- 21022
3.2 OIIK-
33
CrangapTH3aiys B 00eCTIeueHHH KauecTBa U VYK-7.1 VK- JI1.1J12.1 Omnpoc.
KOHKypeHTocnocooHnoctu /Cp/ 7.2 OIIK- 2.2 Pemenue
3.1 OIIK- 21022 3a1au.
3.2 OIIK- [ToaroroBka
33 JOKIaJ0B.




Opranuzaiys paboT o CTaHAAPTH3ALUH B 3 2 YK-7.1 VK- J1.1J12.1 0 0 Omnpoc
PO /Jlex/ 7.2 OIIK- 2.2
3.1 OIIK- 2122
3.2 OIIK-
33
Opranu3zanus paboT 1Mo CTaHJaAPTU3AIMH B 3 4 YK-7.1 VK- JIL.1J12.1 0 0 Pemenue
PO /TIp/ 7.2 OIIK- 2.2 3ajau.
3.1 OIIK- 21032 TTogroroska
3.2 OIIK- IIOKJIa0B.
33
Opranu3zanys paboT Mo CTaHIAPTU3AIMH B 3 2 YK-7.1 VK- JIT.1J12.1 0 0 Ormpoc.
P®. /Cp/ 7.2 OIIK- 2.2 Pemenne
3.1 OIIK- 21052 3ajad4.
3.2 OIIK- [TonrotoBka
33 JIOKIIaJI0B.
Ceprudukanys CHCTEM MEHEIKMEHTA 3 2 YK-7.1 VK- JIT.1J12.1 0 0 Ormpoc
kauectBa /JIex/ 7.2 OIIK- 2.2
3.1 OIIK- 3132
3.2 OIIK-
33
Ceprudukanus cucteM MEHEIKMEHTa 3 4 VYK-7.1 VK- JI1.1J12.1 4 0 Kpyrusiii cron
kauectBa /I1p/ 7.2 OIIK- 2.2
3.1 OIIK- 3132
3.2 OIIK-
33
Ceprudukauus cucTeM MEHEIKMEHTA 3 4 YK-7.1 VK- JI.1J12.1 0 0 Omnpoc.
kadectBa /Cp/ 7.2 OIIK- J2.2 Pemnienue
3.1 OIIK- 21032 3ajau.
3.2 OIIK- IToaroroska
33 JIOKJIaJI0B.
Paznen 6. Koutpoanb
/Ox3amen/ 3 36 | YK-7.1 VK- JI.1J12.1 0 0 DK3aMeH
7.2 OIIK- J2.2
3.1 OIIK- 2122
3.2 OIIK-
33

5. ®OHJI OHEHOYHbIX CPEACTB

5.1. IlpuMepHBIii HepedYeHb BOIPOCOB K 3a4eTy

1. Uto moHUMaETCs IO/ KaTeropuei kauecTa ¢ GUrocoQCKux, COUATbHBIX, TEXHHYECKIX, TPABOBBIX M SKOHOMHYIECKIX
O3UInin?

2. HazoBHTE OCHOBHBIE EPHOABI B Pa3BUTUH MOIXOA0B K COJEPKAHUIO KATETOPUU KauecTBa

3. Yto noHHMaeTcs 1MoJ| TEePMHUHOM «KauyecTBO» B MexayHapogHoM cranaapre MCO 9000:2005?

4. KaxoBa poJib KadecTBa B ()OPMUPOBAHUH KOHKYPEHTOCIOCOOHOCTH PO TYKITIH?

5. HazoBuTe OCHOBHBIE cUCTEMOOOpa3ytonye (HaKkTopsl U COCTABIISIOINE 3JIEMEHTBI KOHKYPEHTOCIIOCOOHOCTH MPOIYKIINH 1
TOBapa

6. Uto moHMMaeTCs 10X KOHKYPEeHTOCIIOCOOHOCTBIO IPEUIOXKEHNUS TOBAapa Ha PHIHKE U KAaKUMH YCIOBUSIMU OHO XapaKTepH3yeTcs?
7. leficTBueM Kakux (HaKTOpPOB OMpeAeNsieTcs] KOHKYPEHTOCHOCOOHOCTh MPEANpUsITHA?

8. HazoBuTe BUIBI 1 0OBEKTHI KBATUMETPUU U PACKPOMTE UX CYIHOCTh

9. HazoBuTe etMHUYHBIC TOKA3ATEIH Ka9eCTBA M IIOKAKHUTE UX 3HAUCHHE [UIS OI[CHKH Ka4eCTBa IPOTYKINH

10. Yo moHMMaeTCS MO IUKIOTPaMMOH («ITayTHHON Ka4eCTBa») U KAKOB aJITOPUTM €€ IOCTPOCHHUS?

11. Kakue meToapl HCHOIB3YIOTCA B KBanumeTpuu? [IpuBeaure npuMeps! IPUMEHEHNST METOI0B KBaTUMETPUH

12. Kakue MeTOBI MOKHO HCIIONB30BATh IIPH OIIEHKE KOHKYPEHTOCIIOCOOHOCTH HPETPUSITHS?

13. PackpoiiTe anropuT™ OIEHKH KOHKYPEHTOCIIOCOOHOCTH ITPO/TyKIIHH

14. Kaxyro poss UTpatoT HOPMaTHBHBIE TApaAMETPHI U YCIOBH KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIHH B IIPOIIECCE €€ OLIEHKU?
15. Oxapakrepu3syiiTe ypoBeHb KOHKYPEHTOCIIOCOOHOCTH Poccuu, UCmob3ys MeToauky oneHkn WEF

16. B uem 3awitodaeTcs CUCTEMHBIN IIOJX0[ YIIPABICHUS KaueCTBOM?

17. Yto moHMMaeTCs IO MEXaHU3MOM YIIPABICHHS Ka4eCTBOM U KaKHE COCTABIISIOIINE JIEMEHTHI OH BKITIOUAeT?

18. HazoBute u packpoiiTe GyHKIUHN U METOJIbI YIPABIECHHS KAUECTBOM

19. Yto noHnmaeTcs oA CTPaTETMIECKUM U TAKTHYECKUM YIPABIEHUEM KaueCTBOM?

20. HazoBuTe OCHOBHBIE 3Tallbl Pa3BUTUSI MEHEKMEHTA KaueCTBa

21. Yto Ttakoe nuki JleMHHra U KAKOBBI €10 3Tarbi?

22. Yt0 noHMMaeTcs NOJ KOHIIENIUEH eKeroAHOro ynydiieHus kadectsa Jx. JkypaHa 1 Ha KakuX MPHUHIKIAX OHO
OCHOBBIBaeTCA?

23. Yro Taxoe Kpyxok kauecTBa? KakoBa poib Kpy)KKOB Ka4eCTBa B MOBBIIICHUN Ka4eCTBA paOOTHI HA IPESIPHSITHH?




24. Ha xaKuX OCHOBHBIX TTOJIOKEHUSIX 6a3upyrorcs MeToas! Tarytu?

25. PackpoiiTe ocHOBHOE cojepxkanue nporpammel ZD @. Kpocbu

26. PackpoiiTe coiepkaHne OCHOBHBIX OT€UECTBEHHBIX KOHIETIMNA yIPaBIEHUS KaUeCTBOM

27. Kakue ctanmapTsl BXOIT B cocTaB kommiekca MC MCO cepuu 90007

28. B yeM 3aKkiodaeTcs OCHOBHOE OTJIMYME MPOLECCHOTO MOAX0a OT PyHKIMOHAIBHOTO noaxoaa?

29. HazoBuTe BHYTPEHHHE M BHELITHHE MPEOCHUIKU, CTUMYJIHpYomne npeanpusatus K Bueapenuto MC MCO cepuu 90007
30. Packpoiite ocHoBHOe cogepxanre MC MCO cepun 14000 1 ux ponb B CO3JaHUH CUCTEMBI 3KOJIOTHYECKOTO MEHEDKMEHTa Ha
IPEANPHUITAN

31. HazoBuTe OCHOBHBIE OTpAaciEBbIE CTAHAAPTHI B 00JACTH MEHEIKMEHTA KauecTBa

32. Ilosicaute ocHOoBHOE HazHadeHue crannaproB OHSAS 18001, SA 8000, UCO 26000

33. ObocHylTe OCHOBHBIEC IIPEUMYIIIECTBA HHTETPHPOBAHHBIX CHCTEM MEHEKMECHTA

34. Packpoiite ocHOBHBIE TpuHIMITEI TQM

35. B yeM CyTh MOJENIM CAMOOLIEHKH JESTEIbHOCTH OPraHu3alii Ha COOTBETCTBUE IIPEMUIL 110 KauecTBY?

36. Kaxue kpuTepun OLICHKH UCTONB3YIOTCA B EBponeiickoil mpemuu kauecTsa?

37. Kaxue 1ienu npecieayoT HallHoOHaIbHbIE IPEMHHU B 00IaCTH YIIpaBIeHHs Ka4eCTBOM?

38. Onpenenure 00IIUE TCHACHIUH B Pa3BUTHH HAIIMOHAIBHBIX IPEMHI B 00JIACTH KauecTBa

39. PackpoiiTe OCHOBHOE COiepKaHue TTPEMHUH MTPaBUTENLCTBa P B 001acTH KayecTBa

40. TTpuenute npumeps! Poccuiickuii mpeMuii B 001acTH KauecTBa

41. Ha3oBuTe ceMb HHCTPYMEHTOB YIIPABJICHUS KAYECTBOM

42. PackpoiiTe ocHOBHbIE 3Tarbl npoBeneHus FMEA — ananuza

43. B ueM 3aK1r049aeTcs LeNb U KAKOBbI OCHOBHBIE cocTaBistomue Texnonorud CALS — texnonoruii?

44. Ha3oBuTE OCHOBHBIE CTATHCTUYECKHE METO/IBI KOHTPOJIS KauecTBa

45. PackpoiiTe posib NPUYMHHO — CIEACTBEHHOM quarpammbl McukaBsl 1 quarpaMmbl [1apeto B ynpaBieHUN KaUeCTBOM

46. Yro monnmaertcs nox koHuenuuei «lllects curm»?

47. Yto Takoe (yHKIMOHATHHO — CTOMMOCTHOM aHAJIN3 M HA KAKUX MPUHIIUIIAX OH OCHOBBIBACTCS?

48. Kaxosa nienb konueniuu BSC?

49. HazoBute ocHoBHbIe Mojienu Post BSC u packpoiite ux coaepxanue

50. B uem 3akimrogaercs CymHOCTbh CUTMBI «20 KITtouen»?

51. HazoBuTe 1 packpoiTe OCHOBHBIE ATAMBI JEATEIBHOCTH IO ()OPMUPOBAHUIO I BHEPEHUIO CUCTEMBI MEHEIXKMEHTA KauecTBa Ha
npennpustuu B cootBerctBun ¢ MC MCO cepun 9000

52. Kaxuie BHIIBI TOKyMEHTOB CHCTEMBI MEHE/PKMEHTA KaueCTBa Ha TPEIIPHATHH HE00X0 MO 0pOpMUTE B cOOTBeTCTBHU ¢ MC
HCO cepuu 9000?

53. Kakue HanpaBiieHUs JeITeIbHOCTH BEAYTCs CIy00i (0TAeI0M) KauecTBa Ha MpeInpusiTHr?

54. KaxoBbI 3a1a4¥ ¥ (YYHKIIMH TEXHHYECKOTO KOHTPOJIS Ha TPEIPHSTHH?

55. HazoBure Bubl aynuTa kauecTsa B pamkax CMK u packpoiite ux conepaxanue

56. HazoBuTe 0OCHOBHBIE METOIbI KIIaccu(UKaLUK 3aTpaT Ha KadecTBO (A, B, C) u packpoiite ux coaepxanue

57. Kaxkast poib oTBoAuTCS prHaHCOBBIM MeToaaM B MC MCO cepuun 90007

58. Packpotiite 6a30BYIO KIIaCCU(HUKALINIO 3aTPAT, CBA3aHHBIX C KAYECTBOM

59. HazoBuTE OCHOBHBIC METO/IBI OIIEHKH PE3YIbTaTHBHOCTH U 3((EKTUBHOCTH CHCTEM MEHE/DKMEHTA KauecTBa U ONPEEIUTE UX
JIOCTOMHCTBA U HEAOCTATKU

60. Kaxkue 0CHOBHBIE 3aKOHBI OIPEACIISIOT 3aKOHOAATEILHO — IIPaBOBOE o0ecneueHune kauectsa B PD?

61. B uem cyrs @enepanpHoro 3akoHa «O KauecTBe M 0€30IIaCHOCTH MUIIEBHIX MPOJITYKTOBY?

62. Uto noHMMaeTcs MO YCIOBUSIMU 000POTOCHOCOOHOCTH MUIIEBBIX IPOAYKTOB, MAaTEPUANIOB U U3IEIHI?

63. Kakue 0CHOBHBIE 3aKOHBI, 3aKOHOJATEIILHO — IPABOBBIC M HOPMATHBHBIC aKThI BKIIOYACT 3aKOHOATENbCTBO PO B obmactu
3aIIWTHI IPaB OTpeOUTENCH?

64. Kaxue mpaBa nmMeeT NOTpeOUTENb B ClTydae IPHOOPETEHNS TOBAPOB HAMJIEKAIIETO U HeHAIJICKAIIETo KadecTa?

65. Kakue Mepbl OTBETCTBEHHOCTH U3rOTOBUTENS (MCIIOJIHUTENS, IPOIaBLa) 32 HapyIIeHHEe paB MOTPEOUTENs MPETyCMOTPEHbI
3aKOHOAATENbCTBOM PD?

66. Kaxrie opranbl OCYyIIECTBIISIOT 3alIUTY IpaB nmorpedureneii B PO?

67. UTo Takoe TeXHHUECKOE PEryINPOBAHUE U HA KaKUX IIPHHIUIIAX OHO OCHOBAHO?

68. UTo nmoHuMaeTcs MoJ TEXHUYECKUM perjlaMeHToM?

69. Kakue sTanbl BRITIOYAET MOPSIOK pa3pabOTKU M MPUHATHS TEXHHIESCKUX PETJIAMEHTOB?

70. Kakue mpaBa UMEIOT OpraHbl TOCYJaPCTBEHHOTO KOHTPOJIS M HA/I30pa 3a COOIIoIeHHeM TpeOOBaHNH TEXHUUECKUX
periiaMeHToB?

71. Kax ocymiecTBisieTcs: (pHHAHCHPOBaHHE TOCYIapCTBEHHOTO KOHTPOJIS U Hax3opa B PO?

72. Yro Takoe CTaHAApPTU3ALUS, B YEM COCTOST €€ LIeJU U 3a1a4n?

73. PackpoiiTe OCHOBHBIE IPUHIUIEI X (YHKIUH CTaHAAPTU3ALUT

74. KakumMy OCHOBHBIMH JJOKYMEHTaMH PErJIaMEHTUPYETCsl eI TEIbHOCTD 110 CTaHAapTU3aLuu?

75. Kaxue ¢hoHmp! cranmapToB BKIodaeT PenepanpHelii o cranaapToB PO?

76. Ha3oBuTe BUIBI CTAHAAPTOB B 3aBUCHMOCTH OT O0BEKTa CTAHAAPTU3AINH U €T0 CHECIU(PHUKH

77. Ha30BUTE OCHOBHBIE MEKIYHAPOIHBIEC U PETHOHAIBHBIE OPraHU3aI|H [0 CTAHJApTH3AIMU U PackpoiiTe ux GpyHkuun
78. KaxoBbl OCHOBHBIE LI€IM U IPUHLIUIIBI €BPOTICHCKOM CUCTEMBI CTaHAapTU3ALUM?

79. HazoBute GopMBI MOATBEPKICHAS COOTBETCTBIS, IpHMeHsIeMble B PD 1 packpoiiTe nx conepkanne

80. HazoBuTe 0ocCHOBHBIE (DYHKITHH OpraHa 10 CepTUhHUKAIIUU

81. Kakuie cxeMbl HCIIONIB3YIOTCS B MpoLiecce cepTUhUKAIIIN?

82. HazoBwute 00s3aTENbHBIC PEKBH3NUTHI CEPTH(HKATA COOTBETCTBHS

83. Yro noHuMaercs Noj r’MrHeHMYECKON OLIEHKOM MPOYKIUU?

84. Ha xakux nprHLIUIAaX OCHOBBIBAETCS M KAKHE ATAIbl BKIIIOUAET cepTH(UKAIM CHCTEM MEHEPKMEHTa KayecTBa B PD?
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. UTo nmoHMMaeTcsa HOoA «II00aTbHBIM MOAX0A0M» TIpH (hopMmupoBaHuy noautiuku EC B 00:1aCTH OIEHKH COOTBETCTBUSA?

. KaxoBbI Lienu u 3agaun MeTponorun?

. Kaxue Buzp! 3TamoHoB enuHAT GU3NUSCKIX BEIIMYHH CYIIECTBYIOT?

. UTo Takoe moBepKa CpeACTB U3MEPEHHH U TSI 9er0 OHA IIPOBOIUTCS?

. Ha xakux npuHIMIax OCHOBBIBAETCS KaTMOPOBKa CPEJCTB U3MEPEHUI?

. Kaxue oprans! Bmtouaer ['ocynapcTBeHHast cucTeMa YIIPaBIICHUS ACSITEIBHOCTHIO 110 00ECTICUCHUIO €IMHCTBA N3MEPEHUH B

P®?
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. Kaxue nienu npecieayror u 4To BKIIOYAIOT TOCYAaPCTBEHHBIH METPOIOTHYECKIH KOHTPOIb B Ha30p?
Kaxue BuIbI HeMaTepHaAILHBIX PECYPCOB BbI 3HAETE, KAK OHU BIIMSIOT Ha KOHKYPEHTOCIIOCOOHOCTD TPEATIPUSTHA?
Yro moHMMAaeTcs oJ] OPEHOM, KAKOBEI €r0 COCTABIIAIONINE SIIEMEHTHI?

Uro Takoe maTeHTHAs YUCTOTA U MATEHTOCIIOCOOHOCT IIPOIYKIIHU?

Ha3zoBute 0cHOBHBIE (DYHKIIMH TOBApPHOTO 3HAKA

Oxapakrepusyiite poib (paHdaii3uHra B GOpMUPOBAHNH KOHKYPEHTHBIX IPEUMYIIECTB IPEATIPUSITHS
HazoBnTe Hanboee pacrpocTpaHeHHBIE METOIBI OIICHKH TOPTOBBIX MapOK M PACKPOHTE UX CO/IepIKaHHe
UYro noHMMAeTcs MOJ] CHCTEMON IITPUXOBOTO KOJUPOBAHMS, KAKHE JIEMEHThI OHA BKITIOYACT?

Ha3zoBuTe OCHOBHBIE CHCTEMBI IITPUXOBOTO KOAUPOBAHUS

0. Kakue onepanuy BKIIOYaeT TEXHOIOTUS IITPUXOBOIO KOAUPOBAHUS?

1. Kaxivu nipusnakamu o6magator kogsl UPC u EAN?

2. Ha3oBHUTe OCHOBHBIE BUBI MAPKUPOBKH U PACKPOUTE HX COAEPKAHUE

5.2. IlpuMepHblii NepevyeHb BONPOCOB K IK3aMeHy

O POTAUNAWN—00TRNUN AW~
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. [lonsiTHE KaTeropuu kauecTsa

. KagecTBo Kak cocTaBistomuii 371eMEHT KOHKYPEHTOCIIOCOOHOCTH
. KBammerpus (mossTHE, BUABI, OOBEKTHI)

. Iloxa3arenu kauecTBa U UX KIaCCU(UKAIHS

. MeToas! u cpencTBa KBaIUMETPUU

. OtreHKa KOHKYPEHTOCIIOCOOHOCTH TIPOIYKIINT

OmeHKa KOHKYPEHTOCIIOCOOHOCTH IPEAIPHATHS

. O1ieHKa KOHKYpEHTOCHOCOOHOCTH CTPaHBbI

. YIpaBiieHHE KaueCTBOM: MOHSTHE, QYHKIUHU H METO/BI

. CucteMHBII IOAXO, K YIIPABIECHUIO KAYECTBOM

. CtpaTeruueckoe ¥ TAKTUIECKOE YIIPABICHHE KAUeCTBOM Ha IPEAIPHITHH
. OBOIIONMSA YIIPAaBIEHHs KaUECTBOM

3apyOe:KHBIE MOJICIN YIIPABICHHS KA9eCTBOM

. HarmoHansHbIe KOHIENIMY YIPaBICHUSI KAY€CTBOM

. CrucTeMbl MEHEPKMEHTA KauecTBa Ha OCHOBE MeXIyHapoIHbIX cranaapToB MCO cepun 9000

. Cucrema 3KOJIOTMYECKOTO MEHEDKMEHTa Ha OCHOBE MexIyHapoaHbIX cTannapToB MCO cepun 14000
. OTpacrneBble CHCTEMBI MEHEKMEHTA KaueCTBa

. CrangapTsl obecniedeHust 37J0pOBbsL, 0€30MaCHOCTH U COIMATBHON OTBETCTBEHHOCTH
HuTerpupoBaHHbIe CUCTEMbl MEHEDKMEHTA

. Konnermmus Bceobmero ympasnerns kagectBoM (TQM)

MexryHapOAHBIC U HAITMOHATIBHBIC IPEMHUHU B 00IaCTH Ka4ecTBa

MHCTpYMEHTHI ¥ TEXHOJIOTUH YIIPABJICHUS KAUYeCTBOM

. ®OpMHPOBAaHUE CUCTEMBI MEHEKMEHTA KauecTBa Ha MPEANPUATUN

Opraauzanus 1 QyHKIIUOHUPOBAHHE CITY)KOBI KA4eCTBa Ha TPEIIPUSTHH

OpraHu3aiys TEXHHYECKOro KOHTPOJISI IPOYKI[HH HA TIPEAIPHATHH

AyauT cUCTEMbI MEHEPKMEHTA KauecTBa Ha IPEANPUIATUI

DuHAHCOBBIE aCIEKTHI YIPABICHNUS KAYECTBOM B MEXAyHapoaHbIx ctaHaapTax UCO cepun 9000
OKOHOMHUUYECKIH MEXaHHU3M YIPABJICHHS 3aTPaTaMH B CHCTEME MEHEKMEHTA KauecTBa MIPEAIPUSTHSL
OreHka pe3yabTaTUBHOCTH U 3PPEKTUBHOCTU CUCTEMbI MEHEPKMEHTA KauecTBa MpeIIpusTHS
3aKOHOAATEIBHO — MPABOBOE 1 HOPMAaTHBHOE OOeCIIeueHre 0e30ITaCHOCTH KauecTBa

3amura npaB noTpeduTeneH

[oHsATHE U TPUHIUITEI TEXHIYECKOTO PEryITHPOBAHHS

T'ocynapcTBeHHBIH KOHTPOIIB (HAA30p) 3a COONMIOIeHHEM TpeOOBaHHI TEXHHYECKUX PEIJIAMEHTOB
[ousATHE, 1IETH, TPUHIMIIE ¥ QYHKINN CTAaHIAPTU3AINN

Haunonansnas cucrema cranaaptuzanuu Poccuiickoit @enepannu

MesxayHapoaHas M perHOHalIbHas CTaHIaPTU3ALHS

ITonTBepkaeHnEe COOTBETCTBUS Liesieil U IPUHIUIIOB

DopMIpOBaHHE TOATBEPKICHNAS COOTBETCTBHA (I0OpOBONIEHAS M 00s3aTEIbHA)

. AKKpeauTaIUs OPTaHOB 10 CePTUGHUKAIIMN U UCIBITATEIBHBIX Ta00paTOpHit

Ceprudukanus cucTeM MEHEI)KMEHTa Ka4eCTBa M SKOJIOTUYECKas CepTHUKAIHS
Ceprudukanus Ha MESKTyHAPOIHOM H PETHOHAIBHOM YPOBHAX

Ilonsitue MeTposioruu

Bune! u cpencrBa usmepeHuit

T'ocynapcTBeHHOE YIIpaBIICHHE JIEITEIBHOCTHIO 10 00ECIICUCHUIO SIMHCTBA H3MEPEHHI
HemaTepuanbHbie pecypchl B 00eCTIedeHHH KOHKYPEHTOCTIOCOOHOCTH NPEITIPHATHS

ToBapHBIe 3HaKU B 00eCTIEYeHNH Ka4eCTBa M KOHKYPEHTOCIIOCOOHOCTH TOBapoOB

OreHKa CTOMMOCTH TOPTOBBIX MapoK
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. IlonATHe MTPUXOBOTO KOAUPOBAHUS
. CucreMsl IITPUXOBOTO KOJUPOBAHHS
. Buasl MapkupoBKu TOBapoB

5.3. TeMaTHKa KypCcOBbIX PadoT (KypCOBBIX IPOEKTOB)

He npenycMoTpeHO y4eOHBIM IITAHOM

5.4. DoH OLIEHOYHBIX CpeacTB AJisl IPOBEICHUS TEKYLIE€ro KOHTPOJIs

Tembl 1OKIag0B
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. Kareropuu xauectBa B Tpynax Apucrorens «MeTtadusnkay

. Kareropun xavectBa ¢ Touku 3peHHs GHIOCODUH

. Kareropun xagecTBa ¢ TOUKH 3peHHS COIMATBHBIX B3IJISAI0B

. Kareropuu kauecTBa ¢ MHKEHEPHOU U TEXHUUYECKOHN MO3ULIUU
. Kareropuu xadectBa ¢ Touku 3peHHs IpaBa

. Kareropun xauectBa ¢ 5KOHOMHUECKOH TOYKHM 3PCHUS

. IIpenmerHas popMa KOHKYPEHITHN

. dyHkunoHanbHast opMa KOHKYPEHIUH

IleHOoBasi KOHKYpEHLUS

.Henenosas konkypeH1us

. [IpuniensHo€ KayecTBO

KonkypeHTocnocoOHOCTh PEI0KEHHS TOBapa

®axTopEl KOHKYPEHTOCIIOCOOHOCTH TPEIIPHSTHL

KonkypeHTOCIOCOOHOCTH OTpaciu

KonkypenTocnocoOHOCTh peruoHa

. HanmonaneHast 1 MexIyHapoiHasi KOHKYPEHTOCIIOCOOHOCTE CTPaHbI

Buns! kBanumerpun

. Mertoap! onpeieneHys YUCACHHBIX 3HAUEHHUI OTIpeIeNICHNs] KauecTBa MPOIYKINU
Huknorpamma (mayrvHa KayecTBa) ypOBHsI KaUeCTBa U3ETHH

benumapkuHr

OrneHka KOHKYPEHTOCIOCOOHOCTH CTpaH dkcrepramu BeemupHoro sxonomuuaeckoro popyma (World Economic Forum — WEF)
I'moGanbeHbiil nHACKC KOHKYypeHTocnocooHocTH GCI

. Opranm3aiioHHEIe (aIMHHACTPATUBHBIC) METO/IBI YIIPABICHHS KAYECTBOM Ha IPESIIPHSTHH
ConnaisHO - TICHXOJIOTHYECKHE METO/BI YIIPABICHHS Ka4eCTBOM Ha IIPEATIPUITHH
TexXHUKO - TEXHOJIOTUYECKHE METO/IBI YIPABICHHS KAUECTBOM Ha MPEATIPHATHI
DKOHOMHYECKUE METObI YIIPABICHUS KAUECTBOM Ha MPeIIpUsSTHH
CrenmabHbIE TTOICHCTEMBI YITPABICHHS KA9eCTBOM

ObecrieunBaloNIIe MOACHCTEMBI YIIPABICHHS KAYeCTBOM

Oranbl pa3BUTH MEHEPKMEHTA KauecTBa

WHTerpupoBaHHble CUCTEMBI MEHEPKMEHTA KauecTBa

HarmonanpHbIe KOHIETIIUN YIPABICHAS KAYeCTBOM

. Cucrema 6e30macHOTO H3roToBIeHUs npoxykuuu BUTT

Cuctema 6e3omacHoro aedpekrHoro tpyaa (CbT)

EBponelickas opranusanus o kauecrsy EOQ

Mogenb cHCTeMBI MEHEIKMEHTA Ka4eCTBa, OCHOBAHHAS HA IPOIIECCHOM HMOIX0/e
CucTeMa 3KOJIOTHYECKOTO MEHEIKMEHTA

OrtpacneBble cTaHIapPThl MEHEPKMEHTA KauecTBa

CucremMa COIMANBEHOTO U 3THYECKOTO MEHEKMEHTA

Konuenmust BceoOmero ynpasnenus kauectsoM (TQM)

HanuonanbHele npeMun B 00J1IaCTH KauecTBa

. Meron nmuarpamwme! ['anTa

TexHonorus passepTsiBanus (GyHKIMH kadecTa (QFD)

FMEA — ananu3

YnpagieHnue oTHoIIeHUsIMA ¢ motpedutersimu (CRM)

Konuenmus «ects curm»

JIOKyMEHTHpOBaHNE CUCTEMBI MEHEIXKMEHTA Ka4eCTBa Ha MPeIIPUSTHH
Meroanyeckuii aynut

Onenka pesynsraTuBHOCTH U 3 dexrnBHOcTH CMK Ha ocHOBe BSC

IIpumepHsble TemMbl 3cce

Nk v

up
6.
7.

KadecTBO GaHKOBCKMX YCIYT: MPOOJIEMBI U ONTHMH3AIIUS

CrangapTu3aiys B cepe TYPUCTCKO-IKCKYPCHOHHOTO OOCITyKUBaHUS

WHHOBanmu ¥ cucTeMa CTaHJapTU3aLUK (PUHAHCOBBIX YCIIYT: COBPEMEHHBIC ACTICKTHI
.Yyactue Poccun B MEXAyHapOAHOM CTaHAapTHU3aLUU

Vcrionp30BaHMe SKCHEPTHOTO METOJa B OI[CHKE KAa4eCTBA CEPBUCHBIX YCIYI COBPEMEHHOI FOCTHHHYHOHW MHIYCTPHH (Ha

UMepe TOCTUHUYHOTO 6u3Heca MOCKBBI)
Touku 3peHust ¥ NPUYUHBI HOMYIIPHOCTH OCHUMAapKUHTA
Pa3BuTHe cHCTEMBI yIpaBIeHHS Ka9eCTBOM OaHKOBCKHX YCIIYT




8.

CrangapTu3aiys 0aHKOBCKHX YCIyT

9. Oxapakrepu3yiTe MO3UIHIO 110 podiieMam KauecTBa U dKkojoruu ['enepansHoro qupekropa «MKES Poccun»Jlennapr
Hansrpen

10
11
12

. Oxapaxrepusyiite DenepanbHbIi GOHA CTaHIAPTOB
. Boirogs! oT yqactus B MEXIyHapOJHOW CTaHIapTU3ALUI
. OCOOCHHOCTH PETHCTPAIIMN TOBAPHBIX 3HAKOB 3a PyOSKOM

Tematuka pedepaTtor

O 03N DN A~ Wi —

10
11
12

13.

14

15.
16.
17.
18.
19.
20.

21

22.
23.

24

25.

26

217.
28.
29.
30.

31

32.

33

34.
35.
36.
37.

38

39.

. Mogens «npunensHoro kadectBay Hopuaxu Kano (SImonwus)
. OnpiT CIIIA B oOnactu opranuzanuu beHumapkuara

. Mogens Tpex ctaguii 3xoHOMHUYeckoro pocra M. Iloprepa

. HexoBoii koHTposb KauecTBa . Teitnopa

. Konneniust TQC

. Konnenmus CWQC

. Mexxnynaponusiii cranaapt (MC UCO cepun 9000)

. Mexxaynapoausiii craagapt (MC UCO cepun 14000).

. Beceobee ynpasienue kauectBoM (TQM)

. Hukn Jlemunra (PDCA)

. Cnimpans Jxypana

. Anarpammsl Mcukassl

Merononorus Taryru

. [Iporpamma ZD @. Kpocbu

Mogens A. @eiirendbayma

Mopnens OtTunrepa — CUTTHHTA

MC H1CO 9000:2005

Craagapt TL 9000 «BrIcOKO€ KauecTBO I IOCTABIIMKOB B 00JIACTH TEICKOMMYHUKAIIII
Mexaynapoanstii crangapt MCO 13485:2003

Crannapt IWA 4:2009

. Cranpaptet GMP

Cucrema HACCP

Cranpapte 1CO 22000

. Crannmapt UCO 16949

Crargaptr OHSAS 18001-99

. Cranmapt SA 8000:2001

Crangapt UCO 26000:2010 «PykoBOACTBO 1O COIMAILHON OTBETCTBEHHOCTH
Epomneiickuii pony ynpasnenns kagectsoM (EFQM)

IIpemus JIemunra (DAP)

IIpemust ConpyxectBa HezaBucumseix I'ocynapcts (CHI')

. Hanmonanenas npemust CIHIA no kauectBy umenn M. bonapumka
CALST - texnonoruu

. Muarpamma ITaperro

IIpuunHHO — cneacTBeHHast quarpamma VcukaBbl

Kontponbnas kapra lllyxapra

3akoHOIAaTENBHO — PAaBOBOE oOecneueHne kauecTsa B PO
Cuctema RAPEX B ctpanax EC

. JIBM>KeHre B 3aIUTY MTPaB TOTPEOUTENCH «KOHCIOMEPH3M»
HanuonansHas cucteMa cranaapruzanuu PO

6. YA EBHO-METOJANYECKOE U UTH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUITJIMHBI (MOAY JIST)

6.1. Pexomennyemas auteparypa

6.1.1. OcHoBHas JUTEpaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue

I/I3}Z[aTeJ'lBCTBO, ron

Komnuu-Bo

JI1.1 |JleonoB O. A., VYrpasieHue KaueCTBOM: YICOHHK JIJIsI BY30B

TemacoBaI'. H.,
Beprasosa 10. T

Cankr-IletepOypr:
Jlans, 2024

DNEeKTpOH
HBII

pecypc

6.1.2. lonoTHUTeIBHAS JIUTEPATypa

ABTOpBI, COCTaBUTENHU 3arnaBue

M3paTenscTBO, IO

Komnu-Bo

JI2.1 | Ckpsabuna O. B., YrpapieHne Ka4ecTBOM MPOIYKIUH: ydeOHOe mocoOue

Pso6xona /1. C.,
Tapacosa E. IO.

Owmck: OMckui
T'AY, 2022

OnexrpoH
HBIN

pecypc

JI2.2 [ Kyuepssenxko C. A., YnpasneHne kauecTBoM: yaeOHoe mocobue

Yuctaukona U. B.

benropon: HUY
benl'y, 2023

OneKTpoH
HBIA

pecype




6.2. Ilepeuenn pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTH ""UnTepHeT"

91

DenepanbHas Ciryk0a rocyJapCTBEHHON CTATUCTUKU

32

Pocculickuii )xypHas MEHEIKMEHTa

6.3.1 Ilepevyenn NporpaMMHOro odecrnev4eHust

6.3.1.1

SuperNovaReaderMagnifier

6.3.1.2

OC Windows XP

6.3.1.3

1C: Tlpennpustre 8. Cenbckoe X0351HCcTBO. KOMIIIEKT 171s1 00y4IEeHUS B BBICIIMX U CPETHHUX Y 3.

63.14

Project 2016

6.3.1.5

Office 2007 Suites

6.3.1.6

7-Zip

6.3.1.7

MozillaThinderbird

6.3.1.8

OC Windows 7

6.3.1.9

OC Windows Vista

6.3.1.1

OfficeStandard 2013

6.3.1.1

DNEeKTpOHHBIN MepUOMYecKUil cripaBoYHUK «Crctema [apaHT

6.3.1.1

CrnpaBouHas npaBoBas cucrema KoncynsrantlIroc

6.3.2 TlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

DJeKkTpoHHbIH epuoarnueckuii cipaBouHuk «Cucrema 'APAHT». [TomHOTEKCTOBBIN, 00HOBIsIeMBIi. JlocTyn 1Mo
JIOKAJIbHOM CETU aKaJIeMUN

6.3.2.2

OnexrpoHHas GnOINOTEYHAs cCHCTeMa H3aaTenbeTBa «JlaHby. [lomHOTEKCTOBAS NEKTPOHHAs ONONINOTEKA.
WHnuBuayanbHBIN HEOTpaHHUCHHBIH JOCTYN depe3 GUKCHpOBaHHBIN BHeNHHUI [P anpec akageMun HEOrpaHUUYECHHOMY
KOJINYECTBY MOJIb30BaTENCH U3 JII000H TOUKH, B KOTOPOM nMeeTcs 10cTyn K cet MHTepHer.http://e.lanbook.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIIMHBI (MOAY JIS)

Aynuropus Bup pabot

Hasnauenune

OcCHAaIEHHOCTD

35a

Jlex

YuebHast aynuTOpuUs

Cron mpenogasatens (1 mr.), cronsr (30 mT.), crynbs (60 mrt.), cTyn
npenogasatens (1 mr.), mocka aymuropHas (1 mr.), Tpudbyna (1 mwr.),
JEMOHCTpPAlIMOHHOEe ~ o0opynoBaHue (Oemast J1akoBask MarHUTHO-
MapkepHass focka (1 mr.), mpoekrop Toshiba (1 mT.) m ydebHO-
HaIISIIHBIE TTOCOOUS

51a

IIp

VYueOHas ayquTopHs

CCron mpenogasartens (1 mr.), mapra 3-xmectHas co ckamerikoit (10
mrt.), cTyabs (5 mT.), crym mpenomasatens (1 mr.), mocka (1 mt.),
Tpubyna (1 mT.), IOeMoHCTpanmuOoHHOE obOopynoBanue (DKpaH ¢
anexrponpusoaoM Electric Screen (1 mT.), nmpoekrop Toshiba (1 mr.),
HOYyTOYK Acer Asp T2370 (1 mit.)) 1 y4eOHO-HATTIAAHBIC TOCOOUS

236

CP

ITomemenue st
CaMOCTOATENHHOM PabOTHI

JleMOHCTpaniioHHas ~ TeXHWKa  (MHTepakTWBHas  jgocka  Hitachi
Starboard FX-63 D (1 mrt.), HOyrOyk Acer Asp T2370 (1 mt.),
npoekrop Toshiba (1 mT.)), cTon moiaMpoBaHHBIA (3 1INT.), CTOX
yaeHudeckuit (7 mT.), cron kommbrotepubiit (11 mr.), crya (20 mr.),
CTYNbSl, KOMITBIOTEpHAs TEXHHKA C BO3MOXKHOCTBIO ITOJKITIOUCHUS K
cetu "UnTtepHer" wu oOecneueHHeM JOCTyla B  DJIEKTPOHHYIO
HHGOPMAIIMOHHO-00pa3oBaTeNbHyI0 cpeny opranu3anuu (10 mrT.)

123

CP

ITomemmenue ans
CaMOCTOSATETIFHON PabOTHI

KoMmmprotepHass TEeXHWKa C BO3MOXKHOCTBIO ITOJKIIOYEHHS K CETH
"Unrepuer” n  obecrieueHneM JIOCTyna B DJIEKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTeNbHyl0 cpeay opranumzamuu(l9 mr.),
cronbl (17 mT.), KOMIBIOTEPHBIH CTOJ 6-U MECTHBIN (3 IIT.), CTYNbA
yaeHmueckue (34 mT.), crymes w/wm (18 1mT.), cremmaxkm c
nuTepatypoii, Bugeoysenmautens Optelec Wide Screen (1 mit.)

8. METOUYECKHUE YKA3AHUA NJI51 OBYYAIOIIIUXCS 11O OCBOEHHIO U CIUITIJIMHBI (MOLY JIS)

Meroauka usydyeHus Kypca IpeoyCMaTpUBAacT HApsAAy C JICKUMSMU U NPAKTUYECKUMU 3aHATHUAMU, OPraHU3ALMI0 CaMOCTOSATEIbHOM
paboOThl CTYIEHTOB, NMPOBEJICHUE KOHCYIbTALMH, PYKOBOACTBO AOKIAJaMH CTYHAEHTOB JUIS BBICTYIUICHHS HA Hay4HO-TIPAKTHUECKHX
KOH(pEPEHIIHAX, OCYIIECTBICHNE TEKYIETO, MPOMEXKXYTOUYHOTO (hOPM KOHTPOJIS.

CucrteMa 3HAHMM 10 JUCIUILIMHE
BHEAYIUTOPHBIX

«CraHpmapTu3anust W YIOpaBIeHHE KadeCTBOM» (OPMHpPYETCS B XOAE AayOWTOPHBIX U
(caMocTOSITeNbHBIX) 3aHATHHA. Vcmonb3ys JIEKIMOHHBIM — Marepuan, YdeOHMKM W ydeOHbIE mocoOwus,

JAOIOJHUTCIIBHYIO JIMTEPATYPY, CTYACHT TI'OTOBUTCA K IPAKTHYCCKUM 3aHATHUAM, pacCMaTpuBas WX KaK IIOIIOJIHCHHUEC, yFJIy6J'ICHI/I€,
CUCTEMATHU3AIINIO CBOUX TCOPETUUCCKUX 3HAHHUH.




Jln1s OCBOCHUSI TUCIUILUIMHBI CTYAEHTaMHU HEOOXO0IUMO:

1. Tlocemarp n€KIMM, HAa KOTOPBIX B CKAaTOM M CHCTEMHOM BMJE W3/1araloTCsl OCHOBBI IMCLMIUIMHBL: JAOTCA OMNpeNeNeHUst
TIOHATHH, 3aKOHOB, KOTOpBIC IOJDKHBI 3HATh CTYISHTH. BO BpeMs JeKIMM MOXHO 3a1aTh JEKTopy Bompoc. Ciymmas JIEKIHIO,
crenyeT 3a(UKCHPOBATH OCHOBHBIC HIEH, IMOJIOXKEHHs, 0000meHws, BbIBOABL. PaboTa Haj 3amMChIO JIEKIIMM 3aBEpIIACTCS JOMa!
HEOOXOJUMO YTOUHHUTH TO, YTO 3allUCAaHO, 00OTaTUTh 3alHCh TE€M, YTO HE YAAJIOCh 3a(UKCHPOBATh B XOJ€ JIEKI[UH, 3alUCaTh B BUJE
BOIIPOCOB TO, YTO HAJO HPOSCHUTH. Ba)kHO COOTHECTH MaTepHal JICKIWH C TeMOIl ydeOHOH IpOrpaMMbl M yYCTAHOBUTBH, KaKHE €c
BOINIPOCHI HANIIM OCBEIICHHWE B IPOCIYNIAHHOH Jeknuu. Torma mosie3sHo oOpamarbes M K ydeOHWKy. Jlekunms w ydeOHUMKHM He
3aMEHSIOT, a JJOMOIHSIOT APYT APYra.

2. Iocemate MpakTUYECKHE 3aHATHS, K KOTOPBIM CleIyeT TOTOBHThCA M AaKTMBHO Ha HUX paboTaTh. 3aJaHue K MPAaKTHYECKOMY
3aHATHIO BBIAACT TMIpeNoJaBaTeNb. 3aJlaHWE BKIOYaeT B Ce0S OCHOBHBIE BOINPOCHL, 3aJadM, TECTHI W pedeparsl Uit
CaMOCTOATENbHON paboThl, muTeparypy. IIpakTudeckie 3aHATHS HAYMHAIOTCS C BCTYNHTENBHOTO CIIOBA IIPEMNOJaBaTeNs, B KOTOPOM
Has3bIBAIOTCA L€Nb, 3aJa4d M BONPOCHl 3aHATHS. B mpolecce NpoBeleHUs 3aHATHH TIpernojaBaTelb 3aJaeT OCHOBHBIE U
JIOTIOJIHUTENBHBIE BOIIPOCHI, OPraHU3yeT MX oOCykaeHHe. Ha mpakTHuecKnX 3aHSATHSIX pa3OUparoTcsl TECTOBBIC 3aJlaHUs M 3aJaHMd,
BBIZJAHHBIE JJISI CAMOCTOSITENBHON Pa0OTHI, 3aCIyMINBAaiOTCA pedepaTHBHBIE BBICTYIUICHHA. CTYIEHTHI, MPOIYCTHBIINE 3aHATHE, WIN
HEe IOATOTOBHBIIMECS K HEMY, NPUMIAIMIAIOTCS Ha KOHCYIBTALMIO K MpernojaBaTento. lIpakTuueckoe 3aHATHE 3aKaHUMBAETCA
MOJIBEZICHHEM UTOTOB: BBIBOJAMH TI0 T€ME 1 BBICTABIEHUEM OLICHOK.

3. CucreMaTHUecKH 3aHAMATHCS CaMOCTOSTENBHOH paboTOi, KOoTopas BKIIOYAaeT B ceOs M3ydeHHE HOPMATHBHBIX IOKYMCHTOB,
MaTepraoB YIeOHHKOB U CTAaTeH W3 JINTEPATyphl, HAIMCaHUE JOKIAJ0B, pedepaToB, 3cce. 3agaHUs IS CAMOCTOSTEIBHONH PabOTHI
BBIJIAIOTCS NIPENOaBaTeIeM.

4. Tloxg pyKOBOACTBOM IIpEIoOJaBaTeNsl 3aHUMAThCS HAaydIHO-HUCCIENOBATEIbCKOM pabOTOM, YTO NpearosaracT BBICTYIIEHHS C
JIOKIIalaMH Ha HayIHO-TIPAKTHIECKUX KOH(PEPESHINAX U IyOIMKAIIIIO TE3MCOB U CTaTeH TI0 UX pe3yIbTaTaM.

5. Tlpu BO3HHUKAIONIMX 3aTPyNHEHUSX IPH OCBOCHHM AUCHUILIHHBI «CTaHIapTH3aLUs U YIPaBICHHE KaueCTBOM» IIPOBOJSTCS
KOHCY/bTallud, Ha KOTOpbIE MPUIIIAINAIOTCA HEYCMEBAIOIIUE CTYAEHTBI, a TakKe CTYHAEHTBbI, HCIBITHIBAIOMIME IMOTPEOHOCTh B
TIOMOIIIH TIPETIOIAaBATENS TPH H3YIEHUH TUCIIUTIIHHEL

ITpu m3ydennn mucoumuHbl « CTaHIAPTU3AINS U YIPABICHUE KAIECTBOMY CIIEIYeT YCBOUTH:

- TEOPETUKO-METO/I0OTHUECKHE OCHOBBI CTAHAAPTU3AINY U YIIPABIECHHUs Ka4eCTBOM YCIIyT U paboT;

-OCHOBHBIE TTOAXO0/IbI K YIIPABIECHUIO KAYECTBOM YCIIYT;

- KOJIMYECTBEHHBIE M KaUECTBEHHBIE ITapaMeTPhl OIIEHKN KauecTBa YCIIyT;

-METO[bI OLIEHKU KauecTBa OOCITY)KHBAaHUS Ha MPEANPUITUIX CEPBHCa,;

- METOJOJIOTUS YNPABIECHUS KAU€CTBOM.

TpebGoBaHMsA, IPEeIBABIIACMBIC K BRITIOJHECHHIO KOHTPOJIBHBIX 3aJaHUH. [IpH BEIIOTHEHNH KOHTPOJIBHBIX 3a/IaHUN CIIEIyeT:

1. IlonyuuTs 4eTKUH OTBET HA BCE BOIIPOCHI, COAEPKALUECA B KOHTPOIbHOM 3a1aHUH.

2. MakcuManbHO YETKO U3J0KUTh CTIOCOO BBIMOJHEHUS] KOHTPOIBHOTO 3aJaHHUSI.

3. OdopmuTh 331aHNE B COOTBETCTBHUH C IIPEIbSBICHHBIMU TPEOOBaHUSIMH.

4. ITo BO3MOXHOCTH, OCYIIECTBUTH IIPOBEPKY NOTYIEHHBIX PE3yIbTAaTOB.

Ilo cormacoBanmio c mpemojaBaTelieM HIM MO €ro 3aJaHUI0 CTYOEHTHI MOTYT TOTOBUTH pedepaTsl MO OTACIBHBIM TeMaM
JucuuiivHbl. OCHOBY [IOKIIAJOB COCTABISICT, KakK IIPAaBUJIO, COJAEp)KaHWUE MOATOTOBIEHHBIX CTyJAeHTaMH pedeparoB. KauecTBo
y4eOHOM pabOTBl CTYIEHTOB IIPENOJaBaTeNb OLECHMBACT MO pe3ylbTaTaM TECTHPOBAHUs, 3adeTa M JK3aMEHa. [ecTHpOBaHHE
OpPTaHM3OBHIBAETCA B KOMITBIOTEPHBIX KIaccax. Bce BOIPOCH TECTHPOBAHUS OOCYXKIAIOTCS Ha JICKIMOHHBIX W IPaKTHYECKIX
3aHATUAX. [IOATOTOBKA K 3a4eTy M dK3aMEHy IpeAlojaraeT U3ydeHHE KOHCIIEKTOB JISKLHUH, PeKOMEHAYyeMOH IUTepaTypbl U JPYTHX
HCTOYHMKOB, IOBTOPEHUE MATEPUAIIOB MTPAKTUYECKUX 3aHATUH.

INPAJIOXKXEHHNSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



