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[Iporpammy cocTaBui(u):
cm.np., Illempenxo H.H.

Al

[pu pazpaboTke padodeii mporpaMMBbl IUCIUIDIHHEI (MOIYIs) "3amuTa mpas moTpeduTenei” B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHMs - OakajgaBpuaT MO HAIPaBICHUIO
moxrotoBku 36.03.01 BerepunapHo-canuTapHast sxcneprusa (mpukaz Munooprayku Poccun ot 19.09.2017 1. Ne 939).

2. Yuebnslii ttan: Hanpasnenue noarorosku 36.03.01 BerepunapHo-caHUTapHAS DKCIIEPTH3A
HanpasnenHocts (npoduib) BerepuHapHO-caHMTapHas SKCHEpTH3a ChIpbS M INPOAYKTOB JKMBOTHOTO W PAaCTHTEIHLHOTO
MIPOUCXOKAEHHS, 0100peHHbIi YuensiM coBetoM @I'BOY BO Uysamckuii 'AY ot 20.02.2026 r., mpoTokos Ne 09.

PabGouast mporpamma JIUCHMIUIAHBI (MOIYNSI) TMPOXOJUT COTJIACOBAHME C HCIOJB30BAHHMEM HWHCTPYMEHTOB DJIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3apenyromuii kadenpoit Araesa E.B.

3aBemyromuii Bemyckatomeii kapenpoit Edumona 11.0.
[pencenarens Meroamyeckoii komuccnu gaxynbrera Edrmona U.0.

JupexTop HaydHO-TEXHIUUECKOH Onbmmorekn Bukropora B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

COBEPIIICHCTBOBAaHWE HABBIKOB PA0OTHI C HOPMATHUBHBIMH IIPAaBOBBIMH aKTaMH, PETYIHPYIONIMMH OTHOLICHHS B cdepe
3alIUTHl TpaB MOTpeOUTeNe, H3ydeHHWEe MNPaKTHUKU TNPUMEHEHHs 3aKOHOJATEeNhCTBA O 3alllUTe IIpaB MOTpeOuTenel,
pa3BUTHE HABBIKOB MO (DOPMYIMPOBAHHIO M Pa3TPAHHUUCHHUIO IOPUAMYECKHX KATETOPHH W MpPaBUIBHOMY NPHMEHECHHIO
3aKOHOB JUIS TAJIbHEHIIeH 3aKOHOTBOPYECKON pabOTEHI.

2. MECTO JUCIIAIIJIMHBI B CTPYKTYPE OOII

Huxn (pazaen) OITOIT: | b1.B.IB.07

2.1 | TpeGoBaHus K NpeABapUTEJIbHOI NOATOTOBKE 00yYaloIIerocs:

2.2 | AucuMmIiMHbI ¥ IPAKTUKH, [JI51 KOTOPbIX OCBOEHHE JAHHOW AUCUHUIIMHBI (MOIYJIA) HEOOXOIUMO KaK
npelIecTBYOIIee:

3. KOMIIETEHLY OBYYAIOLLETOCSI, POPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLIUTIINHBI
(MOZLYJIs)

VK-2. Cnocoben OIIPEACIIATE KPYI' 3a/la4 B paMKaXx MOCTaBJACHHOM LEIH U BLI6I/IpaTL OITUMAJILHEIC CIIOCOOBI UX PpCIICHUs, NCXO O
us3 HeﬁCTByIOHlI/IX IMPaBOBLIX HOPM, UMCIOIIUXCS pECYPCOB U Or‘paHI/I‘IeHI/Iﬁ

VYK-2.1 3HaTh: METOABI ONIPEACICHHS 3a/1a4, ICUCTBYIONINE ITPABOBEIC HOPMBI, PECYPCHI 1 OTPAaHHYCHHS B IPO(HECCHOHATEHON
JIESITETbHOCTH

VYK-2.2 YMeTb: BBIABIATH ONTHMAIBHBIC CIIOCOOBI PEIICHUS ITOCTaBICHHBIX IPO(ECCHOHATBHBIX 3a71a4; NCIIOIB30BaTh IPABOBEIE
HOPMBL U OTPAHUYEHUS

VYK-2.3 ImeTh HaBBIKH: IPUMEHEHHs JaHHBIX 00 0OHOBJIEHHBIX IIPABOBBIX HOPMAX, PECYpPCOB U OTPaHUYEHHN Ha OCHOBaHUU
3aKOHOZATENbHBIX akToB PD B cBOCH npodeccHoHaIbHON IeATEIEHOCTH

VYK-5. CniocobeH BOCIPUHUMATH MEXKYJIBTYPHOE pa3HooOpasue 00IIecTBa B COLUATBHO-UCTOPHIECKOM, STHIECKOM U
¢dunocohckoM KOHTEKCTax

VK-5.1 3HaTh: NICUX0JIOTHYECKHE OCHOBBI COLIMAIEHOTO BSaHMOHeﬁCTBHﬂ, HaIlpaBJICHHOI'O Ha pCIICHUE HpO(l)CCCI/IOHaJ'ILHLIX 3a1a4

VYK-5.2 YMeTb: rpaMOTHO, IOCTYITHO U3J1araTh NpoheCcCHOHATBbHYI0 HHPOPMALIUIO B IIPOLIECCE MEXKKYIbTYPHOTO B3aNMOICHCTBHS;
COOITIOIATE STHYECKIE HOPMBI YeJIOBEKa, aHAIN3HPOBATh OCOOCHHOCTH COIHATBHOTO B3aNMOICHCTBUS C YI€TOM HallHOHANBHBIX,
STHOKYIBTYPHBIX, KOH(ECCHOHATBHBIX 0COOEHHOCTEH

YK-5.3 imeTh HaBBIKH: OPTaHU3AIMUH MPOTYKTUBHOTO B3aUMOACHCTBHS B IPO(ECCHOHANBHOMN CPEesie ¢ YIETOM MEXKYIbTYPHOTO
pazHOOOpa3us 00IIecTBa B COLMAILHO-UCTOPHYECKOM, STHIECKOM B (PHII0CO(NCKOM KOHTEKCTax

B pesysibTare 0CBOCHHS JUCHUILUINHBI 00y4alOIIMiics 10/KeH

3.1 | 3nars:

3.1.1 [ mpaBa 1 cBOOOIBI YENIOBEKA U TPaKIaHHHA;

3.1.2 | OCHOBBI POCCHICKOI1 ITPaBOBOI CHCTEMBI H 3aKOHOJATEIIBCTBA;

313 OpraHu3alruio CyZ[C6HLIX W UHBIX IIPaBOIIPUMCHUTECIIBHBIX U IIPABOOXPAHUTCIBHBIX OPIraHOB;

3.1.4 | npaBOBBIE U HPABCTBEHHO-3TUYECKHE HOPMBI B cepe npodeccnoHambHON NesTeIbHOCTH.

3.2 | YmeTh:

3.2.1 [ paboTaTe ¢ HOpMaTHBHOH 6a30# POCCHICKOTO 3aKOHOATENIBCTRA,;

322 AHAJIM3UPOBATH 3aKOHOAATCIILCTBO U IMPAKTUKY €0 IMIPUMEHCHUS

3.2.3 | paboTaTh C HOpPMaTUBHO-IIPABOBOM JOKyMEHTAIHEH;

3.2.4 | OpHEHTHPOBATHCS B CHIELIUANBHOM JIUTEPATYPE;

3.2.5 | npuHMMAaTh pELICHNs U COBEPILATh UHbIE IOPUIUYECKHIE ACHCTBUS B TOUHOM COOTBETCTBHHU C 3aKOHOM.

3.3 | AMeTh HABBIKH U (HJIH) ONBIT A€SITEJILHOCTH:

3.3.1 | mpuMeHeHus CIocOO0B U MEXaHH3MOB OCYIIICCTBICHUS OOIIErpaXXJaHCKHUX U PO ECCHOHAIBHBIX IIPaB U 00s13aHHOCTEH;

332 BJIaACHUA METOAMKAMH COCTABJICHUA U IPCACTABICHUA HOpMaTHBHO-HpaBOBOﬁ JOKYMCHTAIINH,

3.3.3 | paboTsl ¢ mpaBoBoii Oa3oii 3akoHOAaTeNbCTBa PO B mpaBoBbIx cucteMax «I apant», «KoncynasranT [lrocy, «Komekey.

4. CTPYKTYPA U COAJEPKAHUE JUCIHUIIJIMHBI (MOAY JIsI)

HaumeHnoBaHue pa3jenoB U TeM /BH] Cemectp / | HacoB | Komneren- | Jluteparypa | Unrte | llpak. | Ilpumeuanue
3aHsaTHsA/ Kype 197071 pakr. | moar.

Pazgen 1. O0mue xapakrepucTuKa
3aKOHOJATEJbCTBA B 00J1ACTH 0 32U THI
npaB norpeduTenei




Tema 1. O0mas xapakTepucTuKa VK-2.1 VK- J1.1 Pa6ota B
3aKOHO/IATENICTBA B 00JIACTH 3al[UTHI IIPaB 2.2VK-23 JI1.2J12.1 MaJIBIX TPYIIIax
noTpeouTenei YK-5.1 VK- 2.2
Mp/ 52VYK-53
Tema 1. O0mas xapakTepucTuKa VK-2.1 VK- J1.1 Dopmbl
3aKOHOJATEILCTBA B 00JIACTH 3aIIMUTHI IPaB 2.2VK-23 JI1.2J12.1 KOHTPOJISL:
noTtpeduTeneit YK-5.1 VK- 2.2 - YCTHBIA OTBET
/Cp/ 5.2 VYK-5.3 Ha BOIIPOC;
- JIOKJIa;
cobecenoBaHne
Tewma 2. IIpaBoBO€ peryaupoBaHue VK-2.1 VK- J1.1
OTHOIIICHHUH B 00JIACTH 3a-IIUTHI MPaB 2.2VYK-23 JI1.2J12.1
norpeduTeneit YK-5.1 VK- 2.2
/JTex/ 52VYK-53
Tema 2. [IpaBoBO€ peryaiupoBaHue YK-2.1 VK- JI1.1 DopMmbl
OTHOLICHHI B 00JIaCTH 3aIlIUTHI TPAB 2.2VYK-23 JI1.2J12.1 KOHTPOJISL:
norpeduTeneit YK-5.1 VK- 2.2 - YCTHBIA OTBET
/Cp/ 5.2 VK-5.3 Ha BOIIPOC;
- JIOKJIa;
cobecenoBaHne
Pa3znen 2. Buabl u crnoco6bl 3alIIUTHI MPaB
norpeduTenei
Tema 3. HenelicTBUTENBHOCTE 10TOBOPOB, YK-2.1 VK- JI1.1 Dopmbl
VIIEeMJISIOIINX TTpaBa notpedureneii /Cp/ 2.2 VK-2.3 JI1.2712.1 KOHTPOJIS:
VK-5.1 VK- 2.2 - YCTHBIHA OTBET
5.2 VK-5.3 Ha BOIPOC;
- IOKJIa;
cobecenoBaHme
Tema 4. 3amura npaB notpeduTeNei npu YK-2.1 VK- JI1.1
npojaaxe ToBapos /JIex/ 22VK-23 JI1.2J12.1
VK-5.1 VK- 2.2
52 VK-53
Tema 4. 3amura npaB MoTpeOUTENEH pU YK-2.1 VK- JIT.1 Pabora B
npoxaaxe ToBapos /IIp/ 2.2VYK-23 JI1.2J12.1 MaJIbIX TPYIax
YK-5.1 VK- 2.2
52 VK-53
Tema 4. 3amura npaB MoTpedUTENEH pU YK-2.1 VK- JIT.1 Dopmbl
nponaxe ToBapos /Cp/ 2.2VK-23 JI1.2J12.1 KOHTPOJIS:
VYK-5.1 VK- 2.2 - YCTHBIHA OTBET
5.2 VK-5.3 Ha BONIPOC;
- IIOKJIa;
cobecenoBanue
Tema 5. 3amuTa paB notpeduTeei npu YK-2.1 VK- JI1.1
BBITIOJIHEHUU paboT, okazaHuu ycryr /JIex/ 22 VK23 JI1.2J12.1
VK-5.1 VK- 2.2
52 VK-53
Tema 5. 3amura npaB moTpedUTENEH Mpu YK-2.1 VK- JI1.1
BBITIOJTHEHHUH paboT, oka3anuu yciyr /I1p/ 2.2VK-2.3 JI1.2712.1
YK-5.1 VK- 2.2
5.2 VK-5.3
Tema 5. 3amura npaB noTpedUTENEH pu YK-2.1 VK- JIT.1 Dopmbl
BBITIOJIHEHHU paboT, okazanuu yciyr /Cp/ 2.2 VK-2.3 JI1.2712.1 KOHTPOJIS:
YK-5.1 VK- 2.2 - YCTHBIN OTBET
5.2 VK-5.3 Ha BOIPOC;
- JIOKJIa;

cobecenoBaHue




Tema 6. OTBETCTBEHHOCTS 3a HapyIIeHUE 4 1 VK-2.1 VK- J1.1 0 0
npaB notpedureneit /JIex/ 2.2 VK-2.3 JI1.2J12.1
YK-5.1 VK- 2.2
52VYK-53
Tema 6. OTBETCTBEHHOCTS 3a HapyIIeHUE 4 10 | YK-2.1 VK- J1.1 0 0 Dopmbl
mpaB notpedurenei /Cp/ 2.2 VK-2.3 JI1.2J12.1 KOHTPOJIS:
YK-5.1 VK- 2.2 - YCTHBIH OTBET
5.2 VK-5.3 Ha BOIIPOC;
- JIOKJIa;
cobecenoBaHne
Tema 7. Cr1ocoOBI 3aIMTEI K 4 1 VK-2.1 VK- JI1.1 0 0
BOCCTAHOBJICHHSI HAPYIIEHHBIX MPaB 2.2VYK-23 JI1.2J12.1
notpeduTteneit /Tp/ YK-5.1 VK- 2.2
52VYK-53
Tema 7. CocoOsI 3aIuTHI U 4 10 | YK-2.1 VK- J1.1 0 0 Dopmbl
BOCCTAHOBJICHHSI HAPYIIICHHBIX MPaB 2.2VYK-23 JI1.2J12.1 KOHTPOJISL:
notpedureneit /Cp/ VYK-5.1 VK- J2.2 - YCTHBIA OTBET
5.2 VK-5.3 Ha BOIIPOC;
- JIOKJIa;
cobecenoBaHne
3ayer mo Kypcy /3auér/ 4 4 YK-2.1 VK- JI1.1 0 0
2.2 VK23 JI1.2J12.1
YK-5.1 VK- 2.2
52VK-53

5. ®OH/J]I OHEHOYHbIX CPEACTB

5.1. IlpumepHbIii nepeyeHb BOMPOCOB K 3a4YeTy

1. CraHOoBJEHHE U Pa3BUTHE 3aKOHOAATENBCTBA O 3aIllUTE NpaB NoTpebdureneil B Poccun.

2. ConeprkaHue HOHATHIA: «ITOTPEOUTETBY, «IIPOIABEID, KU3TOTOBUTENDY, KUC-TIOHUTEIIE.

3. [loHATHE KHEAOCTATOK», «CYLIECTBEHHBIH HEJOCTATOKY.

4. IIpaBa u 00s13aHHOCTH MU3TOTOBUTENS (MCIIOTHUTENS, IPOJIaBLa) B 00JIACTH YCTAHOBIEHHUS CPOKa CITYXKObI, CPOKA TOJTHOCTH
ToBapa (padoThl), a TAKXKEe Ta-paHTHHHOTO CpOKa Ha ToBap (padoTy).

5. DKOHOMHYECKHE 1 PaBOBBIC ACIEKTHI MOHATHS KadecTBa TOBAPOB, Pa0dOT U YCIIYT.

6. [TonsTue «crannapt». Cucrema cTaHIapTOB.

7. Crioco0blI ompe/ieieHns KauecTBa TOBapoB, pabOT U yCIIyT.

8. Ceprudukanus ToBapoB u yciyr. L{enn u BUaBI cepTUPUKAIINN.

9. Otamsl cepTU(UKAINU TOBAPOB U YCIIYT.

10. IIpaBo noTpeduteneit Ha 6€30MacHOCTL TOBApOB (PaboT, YCIIyT) I KU3HH, 310POBbs 1 UMYLIECTBA MOTPeOUTENEH, a TaKKe
OKpYKaIoILEeH cpebl.

11. [onsitne nHMOpPMAIHK O TOBape, paboTe, yCIyre.

12. Buns! u popmsl nHGOpMAINHT O TOBape, paboTax U ycIyrax.

13. O6uue TpeOGoBaHus, MPEABABISIEMbIC K MPEIOCTABIIEMON TOTPEOUTENIO HHPOPMALIHH.

14. ®opwmsl 1 criocoOsI oBeneHus MHGopManun 10 morpedutens. [lonsTue, GyHKIMN, BUIBI MAPKHPOBKH.

15. IlocnencTBus Npoaa)xKyu TOBApOB HEHAJIEKAIIIETO KaueCTBa.

16. Ilopsinok oOMeHa TOBapOB HAaAJIEKAIETO U HEHAIIEKAIETO KauecTBa.

17. TlocnencTBust HApyIIEHHs! UCIIOJIHUTENIEM CPOKOB BBITIOJIHEHHS pa0bOT (OKa-3aHUS yCIIyT).

18. IpaBa moTpeduTemns npu 0OHAPYKEHHH HEAOCTATKOB BHITOIHEHHS PaOOTHI (OKa3aHHOM yCIyIri).

19. Cpoxku oOHapyxeHHs HEJJOCTaTKOB B paboTe, YCIIyre U MpeabsIBICHUS OTpeduTeneM TpeboBaHuil 0 UX MOBOAY, CPOKH
YCTpaHEHUs HEIOCTATKOB B paboTe, yciyre.

20. IpaBoBoii cratyc n Gpyakmmn Oenepanpaoit CirykOBI 1o HaI30py B chepe 3alnTHI TpaB IMOTPEONTENeH 1 OIaronoIydns
YeJI0BeKa.

21. IIpaBa 00OuIeCTBEHHBIX 00BEANHEHUN TOTPEOUTENEH.

22. T'ocymapcTBeHHas 3alIMTa MpaB MoTpeOuTeNei.

23. ITo;THOMOYHSI OPTaHOB IO 3aIIUTE IPaB MOTpeOUTENeH PN MECTHOH aMUHHUCTPAIINHL.

24. @3 «O 3ammre MpaB IOPUANIECKUX JINI] 1 HHAUBUIYaIbHBIX IPEAIPUHUMATENEH MPU IPOBEJCHUH TOCYIapCTBEHHOTO
KOHTpOJIs (Haa30pa).

25. CyneOHas 3ammuTa npas morpedureneii. Kpyr v, IMEomux npaBo mpeabsIBIIsATh UCK H yIaCTBOBAThH B JICIIe.

26. INonsrue nadopmanuy 00 H3roTOBUTENE (MCIOTHUTENE, IPOIABIIE).

27. llonsitue unpopmaiyu o Topapax (pabotax, yciyrax).

28. OTBETCTBEHHOCTh M3rOTOBUTES (MCIIOIHUTEIS, IIPOIABIIA) 33 HEeHAUISKALy0 HHPOPMALIHIO 0 ToBape (padote, yciyre).
29. OTBETCTBEHHOCTh M3TOTOBHUTEINS (MCIOTHUTEIS, TIPOJIABIIA) 32 HAPYIICHHUE TIPaB MOTPEOUTEIEH.




30. luctaHIMOHHBIN croco0 MpoIaky TOBapa.

31. ConepxaHue U IPUMEHEHNE TEXHUIECKUX PETTIaMEHTOB.

32. INopsnok pa3paboTKH, IPUHATHSA, N3MEHEHUS X OTMEHBI TEXHHYECKOTO PeTiaMeHTa.
33. Llenw 1 NpUHIOUIEI CTAHAAPTHU3ANNH. JJOKyMEHTHI B 00J1aCTH CTaHJapTH3AIHH.

34. JlexnapupoBaHHe COOTBETCTBHUSI.

5.2. IlpuMepHblii NepevyeHb BONPOCOB K IK3aMeHy

He npenycmotpeno

5.3. TeMaTHKa KypCcOBBIX padoT (KypPCOBBIX NPOEKTOB)

HE MPEAYCMOTPEHO

5.4. DoH/I OLIEHOYHBIX CpeacTB AJisl IPOBEICHUS TEKYHIE€ro KOHTPOJIs

Tematuka scce:

1. MexIyHapoIHBIE TIPaBOBBIE aKTHI 00 OXpaHe MpaB MOTpeOUTeNei.

2. YacTHBIE CYOBEKTH B 3aKOHOJATENIBCTBE O 3aIUTE MPaB HOTPEOUTENCH: «ITOTPEOUTENbY, «N3TOTOBUTEIHY,
«HUCTIOJIHUTENBY, KIIPOAABEL.

3. Ponp cyneOHON MpakTHUKKM B MEXaHM3ME IPABOBOTO PETYIMPOBAHHS OTHOIICHUH C y4acTHEM IOTpeOUTENeH.

4. CpaBHHTEEHO-TIPaBOBas XapaKTeprcThKa 3akoHoaaTebeTBa ctpad CHI o 3ammre mpaB motpeOuTesei.

5. IOprandeckas OTBETCTBEHHOCTh IPOJABIA U UCIIOTHHUTENS 332 YKIOHEHHE H/WIM OTKA3 OT 3aKIIOYEHHS JIOTOBOPA C
MOTpeOUTEIICM.

6. 3noynoTpebiaeHre MOTPEOUTENIMH CBOUMH IIPaBaMHU.

7. 3ammra nmotpeduteneil oT HenoOpocoBecTHOH peknambl. KoHTppekaama.

8. IOpuandeckas OTBETCTBEHHOCTh 32 HEHAATEKAIIYIO PEKIaMYy.

9. ITprocTaHoBIEHNE TIPOM3BOCTBA (pealIM3ali) TOBApOB (padoT, yciIyr), B OTHOIICHUH KOTOPBIX CTAJIO M3BECTHO, YTO
OHHU MOTYT IIPHYUHUTE BpEl.

10. CHsATHE OTACHBIX ISl )KU3HHU U 3JA0POBBS MOTpeduTenel ToBapoB (padoT, yciyr) ¢ MpoU3BOACTBA.

11. VYOBITKM 1 HEYCTOHKAa KaK OCHOBHBIE ()OPMBI TPa’KIaHCKOI OTBETCTBEHHOCTH 32 HapyIICHUE NPaB MOTPEOHUTENEH.

12. Oco0OeHHOCTH KOMITCHCALN NTOTPEOUTEII0 MOPaIbHOTO Bpe/a.

13. OCHOBaHUS yIOBIETBOPEHHS TPEOOBaHMI MO TTOBOIY HEJOCTATKOB BBIIOJIHEHHOH pabOTHI (YCIyrn).

14. CoOTHOIIEHNE TPaXKTAHCKOTO M >KHIIUIHOTO 3aKOHOJATENbCTBA B PErYITHPOBAHIM OTHOIICHUH MO OKa3aHUIO KUIUIIHO-
KOMMYHAJIGHBIX YCIIYT.

15. OOmecTBeHHBIE 00BEANHEHNS M TOCYIAapPCTBEHHBIE OPTaHbl, KOTOPHIE BIIPAaBE NMPEBSIBIATh UCKH B 3aIINUTY IPaB
notpedureneii.

Temartunka pedepaTos:

. [lonsarue, npeamet u ocodbennoctu 3I111

. Ctpykrypa 3akoHoaarenscta o 3I1I1

. CyObekTHBIH cocTaB 3akoHopaTenbcrBa o 3I1T1

. MexyHapoHbIE TIPAaBOBBIC aKTHI B CTPYKTYpe 3aKoHOAaTenbcTBa o 31T

. OcobGeHHOCTH rpakJaHCKO-IIPABOBOTO JOTOBOPA C YUAaCTHEM MOTPEOUTENS

. IIpaBo moTpeduTens Ha UHPOPMALIUIO

. Obmas xapakTepucTika norpedutensekoit napopmarmn. [ToraTre npaBa moTpeOuTENs Ha HHPOPMAIHIO

. [IpaBoBOE perynupoBaHHe peKiIaMbl Kak 0co00# Gpopmbl JoBeAeHus nHGOpMAIK 0 ToBapax (paboTax u ycimyrax)
. O61Me MoNoKeHus O MpaBe IMOTpeOuTeNs Ha 6e3011aCHOCTh TOBApOB, padoT U YCIIyr

10. ITonsTHE 6E30TTaCHOCTH TOBAPOB, PAOOT U YCIYyT

11. OcHoBHBIE cpencTBa obecrieueHus 0€30IIaCHOCTH TOBApPOB, paboT U YCIyT

12. Texuuueckoe peryaupoBanue. [1opsaok NOATBEP)KACHUS COOTBETCTBUS TO-BapPOB, pa0OT U YCIYT 00s3aTENbHBIM TPeOOBaHHUAM
13. IIpaBoBOE obecreueHne CaHUTAPHO-3ITHIEMHOIOTHUECKOTO OI1aronomydus HoTpeduTenei

14. O6mue NOI0XKEHNS O TIPaBe MOTPEOUTENST Ha Ha/UIeXKalee KauecTBO TOBA-pOB, pabOT U yCIIyr

15. [ToHsATHE KaTErOpUH «KaueCTBO TOBAPOB, PabOT U yCIyr»

16. OcHOBHBIE CpeACTBa OOECIIEUEHNUSI Ha JIeXKAIIeTo KauecTBa TOBApOB, paboT u yciuyr. [IoHsTHe 1 3HaUeHne TapaHTHHHOTO CpOKa
17. OGecnieueHue KauecTBa M 0€30IaCHOCTH MUIIEBHIX IPOIYKTOB

18. O6mue nonoxernns o 3111 npu mpogaxe ToBapoB

19. IIpaBoBbIe TOCIEACTBUS MPOAAKH MOTPEOUTETIO TOBAPOB C HELOCTATKAMHU

20. OcobenHocTi 0OMEHa TOBapa Ha/UIEKAIIEro KadyecTBa

21. Oco6ennoctu 3I1I1 pu npogaske OTAENBEHBIX BHIOB TOBapOB

22. O6mue nonoxxerus o 3111 npu BBITONIHEHUH PabOT U OKa3aHUHU YCIYT

23. OcoOeHHOCTH OTOBOPOB OBITOBOTO MOAPSIAa M BO3ME3JHOTO OKa3aHUs YCIyT

24. Cpox¥ BHIIIOTHEHHS padoT (0Ka3aHUS YCIYT) M MOCIEACTBUS UX HapYIICHHS

25. IIpaBOBBIE TOCTEACTBHS BBIIOIHEHUS paboT(0Ka3aHMS YCIIyT) HEHAIIEXKAIIEro KauecTBa

26. 31111 npu BBHINOJIHEHUH OTAECIBHBIX BUAOB pa0dOT U OKa3aHHs OTACIbHBIX BUAOB YCIyT

27. TIpaBo OTpeOUTEINs Ha BO3MEIICHHE Bpeia

28. Busl 10puIN9IecKoil OTBETCTBEHHOCTH 32 HAPYIISHHE TIPaB MOTpeOuTemnei

29. ®opMBI TpaXKIaHCKO-TPABOBOK OTBETCTBEHHOCTH 32 HAapYLICHHUE MIPaB MOTpeOUTENel

30. FOpuanyeckast OTBETCTBEHHOCTD 3a HapyIICHHUE IIpaBa MOTPeOUTENs Ha 6€3-0IaCHOCTh TOBAPOB, pabOT M yCIyr
31. FOpuandeckast OTBETCTBEHHOCTD 32 HapyIIeHHE ITpaBa MOTPEONTEN Ha Ha/IeKaliee KagecTBO TOBapoOB, paboT M yCIIyr
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32. IIpaBo moTpeOHTENs HAa BO3MEIIECHHE Bpeia, IPUUYNHEHHOTO BCIEACTBHE HE-JOCTaTKOB TOBapa (paboThl, YCIIyTrH)
33. O61ue MoMOKeHUs O MYOTMYHOM U CYIeOHOM 3aluTe MpaB moTpeduTene

34. IonsATHe ¥ BAABI TyONNYHON 3alIUTHI IPaB MOTpeOUTENeH

35. Iopsaok cyneOHOM 3aIUTHI IpaB MoTpeduTenei

6. YHEBHO-METOJUYECKOE U THO®OPMALIMOHHOE OBECIIEYEHUE JUCHUIIINHBI (MOAY JIST)

6.1. Pexomenayemas iureparypa

6.1.1. OcHoBHas 1UTEpPaTypa

ABTOpBI, COCTaBUTENN 3arnaBue W3natenscrBo, rox | Komuu-Bo
JI1.1 | Kynpssuesa JI. B., 3ammrTa npas nmoTpeduTenei: yaedHoe mocodue Kpacnonap: DNeKTpoH
I'onuapos B. B. KyoI'AY, 2020 HBIN
pecypc
JI1.2 | Herummnckas JI. . I'paknancko-ripaBoBas 3alUTa MpaB MOTPeOUTENEH: yueOHUK Kpacnonap: DNEKTPOH
KyoT'AY, 2020 HBIH
pecype
6.1.2. lono/IHNTe/IbHAS JJUTEPATYPa
ABTOpBI, COCTaBUTENN 3arnaBue WznparenscTBo, ron | Komnu-Bo
JI2.1 |KoroBa K. A. IIpaBoBeneHue WBanoso: UTDY, OneKTpoH
2023 HBIH
pecypce
JI2.2 | PybanoBa M . E., [IpaBoBeneHue: yaeOHOE TTOCOOHE Cawmapa, 2023 DNEeKTpOoH
IToprenko H. H., HBIN
Macnsxos B. B. pecypc

6.3.1 IlepeyeHb MPOrpaMMHOro odecneyeHust

6.3.1.1 | OC Windows XP

6.3.1.2 | SuperNovaReaderMagnifier

6.3.1.3 | CipaBounas npaBoBas cucrema KoncynsrantlLitoc

6.3.1.4 | DnexkTpoHHBI nepuouieckuil cpaBoyHKUK «Cucrema ['apanT

6.3.1.5| OC Windows 10

6.3.2 TlepeyeHb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1 | DOnextpoHHbIH nepuoaudeckuii cipaBoyHuK «Cucrema APAHTY. [TomHOTEKCTOBBIH, 0OHOBISIEMBIH. JloCTyIT IO
JIOKaJIbHOH CETH aKaJeMHUU

6.3.2.2 | OnexTpoHHas OuOIMOTEUHAsI CHCTeMa U3aTenbeTBa «Jlanpy. ITomHOTEKCTOBAS ANIEKTPOHHAS OHOIMOTEKA.
VHnuBHIyanbHBIN HEOTpaHHYCHHBIH TOCTYN Yepe3 (PUKCHPOBaHHBINA BHEIIHUA [P anpec akageMuu HeOrpaHHYCHHOMY
KOJIMYECTBY MOJI30BATENCH U3 TI000W TOYKH, B KOTOPOH MMeeTcst ToCTyI k ceti MuTepHer.http://e.lanbook.com

7. MATEPUAJIBHO-TEXHMYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JIS)

Aynutopust Bug padot Hasnauenue OCHAIIICHHOCTb

Hocka kmaccHast (1 mrT.), crosbl ydenuueckue (26 wr.), ctyabs (30
mrT.), 2-X MecTHbe ckameiiku (10 mT.), TpuOyHa HactosmeHasg (1 mrT.),
206 Jlek VYyebHast ayauTopHst JeMOHCTpalmoHHoe obopynoBanue (9kpan Lumien Eco Picture LEP-
100102 (1 mrT.), mpoekrop Toshiba x2000 (1 mrT.), HOYyTOYK Acer (1
IIT.)) ¥ y4eOHO-HAISIHBIC TOCOOMS

KoMmmbrotepHass TEXHHKa C BO3MOXKHOCTBIO IIOJKIIIOYEHHS K CETH
"NuTepuer” u  obecrieueHMEM  JOCTyma B 3JIEKTPOHHYIO
ITomemmenue ams nH(pOPMAIMOHHO-00pa30BaTeNbHYI0 cpefy opraHusanuu(l9 mr.),
CaMOCTOSTENBHON paboThl | CTONBI (17 IIT.), KOMIBIOTEPHBIH CTON 6-M MECTHBIM (3 IUT.), CTYIbs
yaenmueckne (34 mmT.), crymes 1mw/mM (18 1mT.), cremmaxkm C
nuTepaTypoii, Bugeoysenuautens Optelec Wide Screen (1 mit.)
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Hocka kmaccHas (1 1UT.), CTOJBI y4eHHYECKHE 3-X MECTHBIE CO
ckameriko#t (10 mT.), cremnaxu (2 mrt.), cron mpenogasatens (1 mr.),
3la VYueOHast aynutopust cTyn mpenonaBarens (1 mT.), AEMOHCTpaIroHHOE 00OpyIOBaHME
(monmotHo pynonHoe Ha mraTtuBe Classic Libra (1 mt.), mpoexrop
BenQ (1 mr.), HOyTOyK Acer (1 mT.)) U ydeOHO-HATIAIHbBIE TOCOOUS

8. METOIMYECKHUE YKA3AHUA /U1 OBYYAIOIIUXCA 11O OCBOEHUIO JUCHHUIIJIMHBI (MOZY JISA)

Crnenudukoil 3a09HOH (HOpMBI 00yUEHHS SBICTCS Mpeodianaroniee KOJMYSCTBO YaCOB CAMOCTOSTENBEHON PaOOTHI 10 CPaBHCHHUIO C
AyITUTOPHBIMH 3aHATHSMH. B 3TOH CBS3M MeTOWKAa WM3ydeHHs IWCIMIUIMHBI MMEEeT YKIOH B OOJNBIIEH CTENEHH Ha OPraHU3aIHio
CaMOCTOATENIbHON paboThl 0OyJarOmIUXCs: Ha MPOBEACHHE KOHCYIbTAIMH, Ha OOLICHHE CO CTyHEHTAaMH 4Yepe3 JJIEKTPOHHYIO IMOUTY
U T.1.

CamocrosTensHas paboTa CTYICHTOB 3a09HON ()OpMBI OOYdeHHs JOJDKHA HAYMHATHCA C O3HAKOMIICHHS C pabodeil mporpamMmoin




JUCIUIUIMHBI, B KOTOPOH IEePEYMCICHBl OCHOBHAS U JOMOJNHUTENbHAS JTUTEpPaTypa, HEOOXOAMMBIC Y4eOHO-METOIUUYECKUE 3aJaHHs
JUISL U3Y4EHHS TUCIUTIIMHBIL.

3amaHus A7 3aKPEIUICHUS] M CHCTEMAaTH3alluy 3HAHNH BKITFOYAIOT B ce0s1 MepeYeHb TeM U BOIIPOCOB TI0 TEMaM.

3amaHuA IS CaMOCTOSITENBHOTO KOHTPOJS 3HAHMI IO3BOJAT 3aKpENUTh IPOMACHHBI MaTepual U c(hOPMUPOBATH HABBIKU
(OpMYIMpOBaHHUS KpPAaTKMX OTBETOB Ha IIOCTABJIEHHBIE BOIPOCHL. 3a/laHMSl BKJIIOYAIOT BOINPOCHI JUISl CAMOKOHTPOJISL M TECTHI IS
OLICHKH YPOBHSI OCBOCHHS MaTepHala TEOPETUIECKOTO Kypca.

[Ipn m3ydeHnn TUCIIMITIIMHEI «3aliTa paB MOTpeOuTeNIeH" ClleLyeT YCBOUTh:

- OCHOBHBIC COJCp)KaHMUS TPAKIAHCKO-NPABOBBIX JOTOBOPOB, O(GOPMIMIONIMX OTHOIICHHS MEXTy MNOTPeOUTeNs MU U
HPOU3BOAUTEIISIMU TOBapOB M YCIIYT;

- OCHOBHI ONpEIENICHUs IIPaBOBOTO CTAaTyca CYOBEKTOB COOTBETCTBYIOIIMX OTHOIICHWH, Mep OXpaHBl W CIIOCOOBI 3aIUTHI IIpaB
noTpeduTenei;

- 3HAYMMOCTb M B3aMMO3aBUCHMOCTb TAaKHUX 0a30BBIX IIPABOBBIX KATErOPMH Kak «ImpaBa IIOTpeOUTEeNel» M  «IIpaBoBas
3aIIUIICHHOCTDY;

- HaBBIKM aHAJM3a, TOJIKOBAHUS M TIPABMIIFHOTO IIPUMEHEHHS IIPABOBBIX HOPM JAlOT BO3MOJKHOCTH OCYIIECTBIIATH IIPABOBYIO
SKCIIEPTH3Y HOPMATHUBHEIX IPABOBBIX aKTOB B C(hepe 3alUThI IPaB HOTpeOUTENEH.

MIPAJIOXKEHHUSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eGHOM roay

AKTyanu3upoBaHHas pabodas mporpamMma pacCMOTpeHa M 0J00peHa Ha 3acelaHuu
oT

3aBenyromuii BeITycKatomel kadeapoi

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 y4eGHOM roay

AxrtyanusupoBaHHas pabodasi mporpaMma pacCMOTpeHa W 0o0OpeHa Ha 3aceIaHHd
oT

3aBenyrouuii Beiyckatomen kadeapoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM rogy

AxTyanu3upoBaHHas pabodvasi mporpamma pacCMOTpeHa W OMOOpeHa Ha 3aceAaHHu
oT

3aBemyromuii BRITyCKatommei kadenpoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

AxrtyanusupoBaHHas pabodas IporpaMma pacCMOTpeHa U Oo0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii Belyckatomen kadeapoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20__ /20___ y4eOHOM roay

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHHuu
oT

3aBenyrommuii BeITycKatomen kadeapoi

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 y4eGHOM romy

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBenyrommuii BeITycKatomen kadeapoi

BBIITyCKAIOMeH Kadeapbl, mpoTokom No

BBIITyCKAIOMme Kadeapbl, mpoTokom No

BBIITyCKatomed Kageapsl, IMpoToKos Ne

BBIITyCKatomen Kadeapsl, mpoTokon Ne

BBIITyCKatomed Kageapsl, IMPOTOKos Ne

BBIITyCKatomed Kageapsl, MPoToKos Ne



