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Hampasnennocts (mpoduins) CepBuc B TypuzMe

Krammduxamms Bbakanasp

®opma 0OyueHUs O4YHasA

OO6mas TpyI0eMKOCTh 8 3ET

YacoB 1o yaeOHOMY IIaHy 288 Bupas! koHTpOIS:

B TOM YHMCJIC: 9K3aMCH 3a4€T

ayAUTOPHBIE 3aHATH 128
CaMOCTOsTebHAs paboTa 124
4acoB Ha KOHTPOJIb 36

Pacnpe,ue.nemle YacCoB JUCHMILIMHBI IT0 CeMeCTpaM

Cemectp
(<Kypc>.<Cemectp 320 4(2.2)
Ha Kypce>) Uroro
Henens 17 3/6 16 4/6
Bun 3ansaruit vii | P | vm | PO | VO | PO
Jlexuun 32 (32 |32 (32 |64 |64
IMpakruaeckue 32 (32 |32 (32 |64 |64
B ToM umncne uHT. 12 (12 |12 |12 |24 |24
Htoro ayn. 64 (64 |64 (64 |128 128
KonraxrHas padora |64 |64 |64 |64 |128 | 128
Cam. paboTa 80 |80 |44 |44 |124 |124
Yacel Ha KOHTPOJIb 36 |36 |36 |36
Hrtoro 144 | 144 | 144 | 144 | 288 | 288

HPIETPEBETHE CEIIbCKOrO XO3SMCTBA POCCUIICKON ®EIEPALINN



[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [opoeesa JI.T'

[pu pa3paboTke pabodei mporpaMMbl TUCIUIUIUHBI (MOay ) ""CepBUCHAS AEATENBFHOCTD " B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moarotoBku 43.03.01 Cepsuc (mpuka3 MunoOpHayku Poccunt ot 08.06.2017 1. Ne 514).

2. Yue6nslii nian: Hanpaenenue noarotsku 43.03.01 Cepsuc
HanpasnenHocts (npoduis) Cepuc B Typusme, oqo0peHHbll YuenbiM coBeroM ®I'BOY BO Yysamckuit [AY ot 17.04.2025
I., mpotokona Ne 14.

PabGouast mporpamma IUCHUIUIMHBI (MOIYJsSI) TPOXOJIUT COTJIACOBAHME C HCIIOJNB30BAHUEM HWHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKatomen kadgeapoit A6pocumona M.C.

[pencenarens Mmeroamyeckoir komuccnu axynprera ['aBpuioB B.H., Mensenesa T.A.

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | popmupoBanre y OakalaBpOB TMPEACTABICHHA O CHEUU(PUKE CEPBUCHOW MAEATEIBHOCTH, (opMax W TEXHOJOTHSIX
OOCITY)KMBaHHs TIOKylaTeleii u mNpHOOpeTeHHEe MPAKTUYECKHMX HABBIKOB HCIIOJNB30BAaHHUS COBPEMEHHBIX CEPBHCHBIX
TEXHOJIOTHH B MPEIOCTABICHUH YCIIYT, COOTBETCTBYIOIIUX TPEOOBAHUSIM ITOTPEOUTEIICH.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: b1.0
2.1 | TpeGoBaHusi K MpeIBaAPUTEILHOI MOATOTOBKE 00y4AIOLIETr0Cs:
2.1.1

2.1.2 | DxoOHOMUKA U IPEATPUHIMATEIBCTBO

2.2 | JucuMmiMHbI ¥ IPAKTUKH, JI51 KOTOPbIX OCBOECHHE JAHHON AMCUHMIJIMHBI (MOAYJIfA) HEOOXOAUMO KaK
npeaniecTByolIee:

2.2.1 | TpaHCIIOPTHBIE CPEACTBA B CEPBUCE

2.2.2 |IIpon3BOACTBEHHAs IPAKTHKA, IPEIAUIIOMHAS] [IPAKTHKA

3. KOMIIETEHLAY OBYYAIOLETOCS1, §OPMUAPYEMBIE B PE3Y.JIbTATE OCBOEHUS TN CLIAILIAHBI
(MOZLYJIs)

OIIK-5. CniocobeH npuHUMaTh SKOHOMHYECKH 000CHOBAaHHbIE PELICHUs, 00€CIeYnBaTh SIKOHOMHUUECKYIO 3 (HEKTUBHOCTD
opraHu3anuii n30paHHON cepbl NPoPeCCHOHATBHOMN NESTENLHOCTH

OIIK-5.1 PaCC‘lI/ITBIBaeT, OIICHMUBACT U aHAJIM3UPYCT OCHOBHBIC MMPOU3BOJACTBEHHO-3KOHOMHUYCCKHUC ITOKa3aTCIIN CepBHCHOﬁ
JCATCIIBHOCTH

OIIK-5.2 DxoHOMHYECKH 0O0CHOBBIBAET HEOOXOIMMOCTE M IIEIEeCO00Pa3HOCTh IPHHATHS PEIICHUH P OCYIIECTBICHUT
npodeccuoHaIbHOHN IeATeTbHOCTH

TTK-8. CriocoOeH mpOBOIUTH SKCIIEPTH3Y U TUATHOCTHKY OOBEKTOB

[TK-8.1 IIpoBoaUT 3KCTIEpTHU3Y OOBEKTOB CEpBHCA

[TK-8.2 IIpumeHsieT MeToibl TMarHOCTUKKA OOBEKTOB CEpBUCA

B pesysbTare 0CBOCHHS AUCHUILNIMHBI 00y4AIOIMIICS H0JIKeH

3.1 | 3nars:

3.1.1 | - TeopeTHyeCcKre OCHOBBI CEPBUCHOI JIESTENILHOCTH;

3.1.2 | - TexHOTOTUH, (POPMBI 1 METO/IBI OKa3aHUS CEPBUCHBIX YCIIYT;

3.1.3 | - 0cobeHHOCTH IPOU3BOICTBEHHO-DKOHOMHUUECKOH eITEIbHOCTH CEPBUCHBIX MPEANPUITHIA;

3.1.4 | - opraHU3aIIMOHHO-TIPAaBOBBIE 0COOEHHOCTH CEPBUCHOM JEATEIbHOCTH;

3.1.5 | - moaX0IBI ¥ METOABI SKCIEPTU3BI M AUATHOCTUKH OOBEKTOB CEPBHUCA.

3.2 | YMmeTh:

3.2.1 | - IpPOBOJMTH dKCIEPTH3Y OOBEKTOB CEPBUCA;

3.2.2 |- paccunThIBaTh, OIEHUBATH U AHAIU3UPOBATH OCHOBHBIE IPOU3BOACTBEHHO-YKOHOMHYECKHE ITOKA3aTENN CEPBUCHON
JEATENBHOCTH;

3.2.3 | - 3KOHOMHYECKH 00OCHOBBIBATH NMPUHUMACMBIC PCHICHUA ITPU OCYIICCTBICHUHN CepBHCHOﬁ JACATCIIBHOCTH.

3.3 | UMeTh HaBBIKM M (MJIH) ONBIT JeSITEIbHOCTHU:

3.3.1 | - npuMeHeHus] METOJIOB JMATHOCTUKA OOBEKTOB CEPBHUCA;

3.3.2 | - mpHUHATHSA SKOHOMHYECKH 00OOCHOBAHHBIX PENIEHHH, 00ecTieunBatonix 3G (GEeKTHBHOCTE OpraHM3aii chephl CepBHCa;

3.3.3 | - ucnoJib30BaHUs COBPCMCHHBIX CCPBHUCHBIX TEXHOJIOTHHA B OpeaOCTaBJIICHUU YCIIYTI', COOTBETCTBYIOIIHUX Tpe60BaHI/IHM

norpeduTenei.
4. CTPYKTYPA U COAEPKAHUE JUCLHHUIIJINHBI (MOAY JIS)
HaumeHoBaHue pa3/iesi0B U TeM /BU] Cemectp / | HacoB | Komneren- | Jluteparypa | Uurte | llpak. | Ilpumeuanne
3aHATHS/ Kype 197071 pakr. | moar.

Paznes 1. O0uiue 0CHOBBI CEPBUCHOM

AesTeJbHOCTH

Tema 1. CepBuCcHas HeSTENEHOCTD Kak (opma 3 4 TIK-8.1 IIK- J1.1 2 0 IIpobnemuas
YIOBJIETBOPEHHS OTPEOHOCTEN 8.2 OIIK- JI1.2J12.1 JIEKUUS
yenoseka /Jlex/ 5.1 OIIK- 3132

52




Tema 1. CepBuCcHas AeSTENBHOCTD Kak (opma 4 IK-8.1 IK- J1.1 0IIpOC, 3aILUTa
YIOBJIETBOPEHHS TOTPEOHOCTEH 8.2 OIIK- JI1.2J12.1 pedepara
genoseka /I1p/ 5.1 OIIK- 2122 (moxnana),
52 peleHue
KeHcoB,
MIPOBEpKa
JIOMAIITHETO
3aIaHus
Tema 1. CepBucHas AesTeNbHOCTb Kak hopMa 10 | IIK-8.1 IIK- JI1.1 n3ydyeHue
YIOBJIETBOPEHHS TOTPEOHOCTEH 8.2 OIIK- JI1.2J12.1 y4eOHOTO
yenoseka /Cp/ 5.1 OIIK- 2132 Martepuana,
5.2 HOJArOTOBKA
pedepara
(moxnana),
pemieHue
KeHCoB,
TECTHPOBAHHE
Tema 2. [IpuHIUIBL ¥ 33712491 COBPEMEHHOTO 4 ITK-8.1 TIK- JIT.1 [Ipobnemuas
cepsuca /JIex/ 8.2 OIIK- JI1.2712.1 JIEKIUST
5.1 OIIK- 0132
52
Tema 2. [IpuHIune! 1 3371241 COBPEMEHHOTO 4 ITK-8.1 TIK- JIT.1 ydaeOHast
cepsuca /IIp/ 8.2 OIIK- JI1.2712.1 JTUCKYCCHS
5.1 OIIK- 0132
52
Tema 2. [IpuHIUIBL ¥ 33712491 COBPEMEHHOTO 10 TIK-8.1 I1K- JIT.1 W3Yy4YCHHE
cepsuca /Cp/ 8.2 OIIK- JI1.2712.1 y4eOHOTO
5.1 OIIK- 2132 Martepuana,
5.2 MOArOTOBKA
pedepata
(noxnana),
petieHue
KEHCOoB,
TECTHPOBaHHE
Tema 3. Kitaccudurkanus ycimyr u ux 4 TIK-8.1 IIK- JI1.1 Onpoc
xapakrepuctuka /Jlex/ 8.2 OIIK- JI1.2J12.1
5.1 OIIK- 3132
52
Tema 3. Knaccuukanus yciayr u ux 4 TIK-8.1 I1K- JI1.1 0IpocC, 3a1nTa
xapakrepuctuka /IIp/ 8.2 OIIK- JI1.2J12.1 pedepata
5.1 OIIK- 2192 (moknana),
52 peleHue
KEHCoB,
MpOBEpKa
JIOMAIITHETOo
3a7aHUSL
Tema 3. Knaccuukamnus yciayr v ux 10 TIK-8.1 IIK- JI1.1 W3Yy4CHHE
xapakrepuctuka /Cp/ 8.2 OIIK- JI1.2J12.1 y4ebHOoTO
5.1 OIIK- 21032 Marepuarna,
52 TOATOTOBKA
pedepata
(noknana),
penieHue
KEHCoB,
TECTHPOBAHKE
Tema 4. ['ocynapcTBEHHOE PETYIHUPOBAHUE 4 TIK-8.1 I1K- JI1.1 ormpoc
CepPBUCHOI nesrenbHocTH /JIek/ 8.2 OIIK- JI1.2712.1
5.1 OIIK- 2132

52




Tema 4. I'ocygapcTBEeHHOE peTyNHpOBaHUE 4 IK-8.1 IK- J1.1 0IIpOC, 3aILUTa
cepBHUCHO# nestenbHocTH /TIp/ 8.2 OIIK- JI1.2J12.1 pedepara
5.1 OIIK- 2122 (moxnana),
52 peleHue
KeHcoB,
MIPOBEpKa
JIOMAIITHETO
3aIaHus
Tema 4. I'ocynapcTBEHHOE PETYIHUPOBAHUE 10 | IIK-8.1 IIK- JI1.1 n3ydyeHue
CepBUCHOI nesrensHoct /Cp/ 8.2 OIIK- JI1.2J12.1 y4eOHOTO
5.1 OIIK- 21032 Marepuarna,
5.2 HOJArOTOBKA
pedepara
(moxnana),
pemieHue
KeHCoB,
TECTHPOBAHHE
Paznen 2. Opranu3annoHHO-
IKOHOMHYECKHE OCHOBBI MPeANPUATHI
cepBuca
Tema 5. Mexanu3Mm (QpyHKIHMOHUPOBAHUS 4 TIK-8.1 I1K- JI1.1 [Ipobnemuas
CEPBHUCHOTO MPEATIPUATHS 8.2 OIIK- JI1.2J12.1 JIEKIHS
(opranmzanun) /JIex/ 5.1 OIIK- 2122
52
Tema 5. MexaHu3M (pyHKIHMOHUPOBAHUS 4 TIK-8.1 I1K- JI1.1 oTpoc, 3aIuTa
CEPBHUCHOTO MPEATIPUATHS 8.2 OIIK- JI1.2J12.1 pedepara
(opranmsanum) /TIp/ 5.1 OIIK- 3132 (moxmanma),
52 peleHue
KeHcoB,
MIPOBEpKa
JIOMAIITHETO
3aJaHus
Tema 5. Mexanu3Mm (pyHKIMOHUPOBAHUS 12 | IIK-8.1 IIK- JI1.1 n3ydyeHue
cepBucHOTO mipeanpustus /Cp/ 8.2 OIIK- JI1.2712.1 y4eOHOTO
5.1 OIIK- 21032 Marepuarna,
5.2 HOJArOTOBKA
pedepara
(moxnana),
pemieHue
KeHCoB,
TECTHPOBAHHE
Tema 6. [Tokazarenu 3¢ pekTnBHOCTH 6 ITK-8.1 IIK- JI1.1 Onpoc
MIPOU3BOJICTBEHHO-3KOHOMHYECKON 8.2 OIIK- JI1.2J12.1
JIESITENIbHOCTH CEPBUCHOTO MPENTPUSATH 5.1 OIIK- 21022
(opranuzanun) /Jlex/ 5.2
Tema 6. [TokazaTenu 3GpPEKTUBHOCTH 6 ITK-8.1 TIK- JIT.1 TBOPYECKOE
IIPOU3BOJICTBEHHO-?)KOHOMUYECKOI 8.2 OIIK- JI1.2712.1 3a/laHue
JIESITENBHOCTU CEPBUCHOIO MPENIPUATHS 5.1 OIIK- 0132
(opranmsanumn) /TIp/ 52
Tema 6. [TokazaTenu 3GpPEKTUBHOCTH 14 ITK-8.1 TIK- JIT.1 W3Yy4YCHHE
IIPOU3BOJICTBEHHO-9)KOHOMUYECKOH 8.2 OIIK- JI1.2712.1 y4aebHOTO
JIESITENBHOCTU CEPBUCHOIO MPENIPUATHS 5.1 OIIK- 0132 MaTepuana,
(opranmzanun) /Cp/ 5.2 perieHue
3amad,
TECTHPOBaHHE
Tema 7. YrpaBieHue epcoHanoM 6 TIK-8.1 IIK- J1.1 ompoc
CEPBHUCHOTO MPEATIPUATHS 8.2 OIIK- JI1.2J12.1
(opranuzanun) /JIex/ 5.1 OIIK- 2122
52
Tema 7. YnpaBieHue nepcoHagoMm 6 TIK-8.1 IIK- JI1.1 ydaeOHast
CEpPBUCHOTO MPEATPHUITUS 8.2 OIIK- JI1.2J12.1 JUCKyCCHUS
(opranuzanumn) /TIp/ 5.1 OIIK- 21322

52




Tema 7. YpaBiieHue IEpCOHATIOM 14 | IIK-8.1 K- J1.1 U3y4eHHUe
cepBucHoOTO mpeanpustus /Cp/ 8.2 OIIK- JI1.2J12.1 y4eOHOTro
5.1 OIIK- 21032 Marepuarna,
5.2 TOATrOTOBKA
pedepara
(moxnana),
pemieHue
KEHCOB,
TECTHPOBaHHE
3aver /3auét/ 0 ITK-8.1 TIK- JI1.1 ITonroToBka K
8.2 OIIK- JI1.2J12.1 3a4ery
5.1 OIIK- 2122
52
Paznen 3. CepBucHas 1eITEILHOCTh KaK
npouecc npexocTaBJIeHHs yCIyr
Tema 8. [ToBemenue notTpeduTeNeii Ha phIHKE 6 TIK-8.1 TIK- JI1.1 [IpoGnemuas
U MapKeTHHT yciyr /JIex/ 8.2 OIIK- JI1.2J12.1 JIEKI U
5.1 OIIK- 3132
52
Tema 8. [ToBemenue notpeduUTENEit Ha PHIHKE 6 TIK-8.1 IIK- JI1.1 OIpoC, 3aIInTa
u Mapketusr ycuyr /Tlp/ 8.2 OIIK- JI1.2J12.1 pedepara
5.1 OIIK- 2132 (moknana),
52 peleHue
KEHCoB,
MpOBEpKa
JIOMAIITHETO
3a7aHUsA
Tema 8. [ToBemeHue notTpeduTENEit Ha pHIHKE 8 TIK-8.1 TIK- JI1.1 W3Yy4CHHE
u MapketuHr yciuyr /Cp/ 8.2 OIIK- JI1.2J12.1 y4ebHOoTO
5.1 OIIK- 2132 Marepuarna,
5.2 TOATOTOBKA
pedepata
(moxnana),
penieHue
KEHCoB,
TECTHPOBAHKE
Tema 9. Opranuzanus o0CIyKUBaHUSL 6 TIK-8.1 T1K- JI1.1 oTpoc
nokynarenei /Jlex/ 8.2 OIIK- JI1.2712.1
5.1 OIIK- 2122
52
Tema 9. Opranuszanus 00CIyKUBaHUS 6 TIK-8.1 I1K- J1.1 TBOpPYECKOE
nokynatesei /T1p/ 8.2 OIIK- JI1.2712.1 3alaHue
5.1 OIIK- 2122
52
Tema 9. Opranuszanus 00CTyKUBaHUS 8 TIK-8.1 IIK- JI1.1 H3y4eHHE
nokynarenei /Cp/ 8.2 OIIK- JI1.2J12.1 y4e6HOTrO
5.1 OIIK- 21032 Marepuarna,
5.2 MOATOTOBKA
pedepara
(moxnana),
pemieHue
KEHCOB,
TECTHPOBaHHE
Tema 10. Ilcuxomornyeckue acrexTsl 6 TIK-8.1 I1K- JIT.1 omnpoc
CEpPBUCHOI nesTenbHoCcTH /JIex/ 8.2 OIIK- JI1.2712.1
5.1 OIIK- 2122
52
Tema 10. Ilcuxonornyeckue acrekTsl 6 TIK-8.1 I1K- JIT.1 JlenioBas urpa
CepBUCHOM nesitenbHocTH /T1p/ 8.2 OIIK- JI1.2J12.1
5.1 OIIK- 2122

52




Tema 10. Ilcuxonorudeckie acHeKTsI IK-8.1 IK- J1.1 U3y4eHHUe
cepBHUCHO# nesrensHoct /Cp/ 8.2 OIIK- JI1.2J12.1 y4eOHOTro
5.1 OIIK- 21032 Marepuarna,
52 TOATrOTOBKA
pedepara
(moxnana),
pemieHue
KeicoB,
TECTHPOBaHHE
Tema 11. KauectBo ycnyr u ITK-8.1 TIK- JIT.1 omnpoc
VIOBIETBOPEHHOCTD TIoTpeduTes /Jlex/ 8.2 OIIK- JI1.2712.1
5.1 OIIK- 0132
52
Tema 11. KauectBo ycnyr u TIK-8.1 T1K- JIT.1 OTIpOC, 3aIInTa
VIOBJIETBOPEHHOCTD TIoTpeduTes /T1p/ 8.2 OIIK- JI1.2J12.1 pedepata
5.1 OIIK- 2132 (moxnana),
52 peuieHue
KEHCOoB,
IIPOBEpKa
JIOMAIITHETO
3aJaHus
Tema 11. KauectBo ycnyr u ITK-8.1 TIK- JIT.1 W3y4YCHHE
VIOBIETBOPEHHOCTH ToTpeduTens /Cp/ 8.2 OIIK- JI1.2712.1 y4eOHOTO
5.1 OIIK- 0132 MaTepuana,
5.2 IMOATOTOBKA
pedepata
(moxnana),
peuieHue
KEHCOoB,
TECTHPOBAHHE
Tema 12. KoHKypeHTOCTIOCOOHOCTB TIK-8.1 IIK- J1.1 IIpobnemuas
CEepBUCHOTO mpeanpustus /Jlex/ 8.2 OIIK- JI1.2J12.1 JIEKUUS
5.1 OIIK- 3132
52
Tema 12. KoHKypeHTOCTIOCOOHOCTB TIK-8.1 IIK- JI1.1 0IIpoC, 3aIluTa
cepBucHoro npexnpustus /Ip/ 8.2 OIIK- JI1.2J12.1 pedepara
5.1 OIIK- 2132 (nmoknana),
52 peleHue
KEHCoB,
MPOBEpKa
JIOMAIITHETo
3a7aHuA
Tema 12. KOHKYPEHTOCTIOCOOHOCTB TIK-8.1 IIK- J1.1 H3y4CHHE
cepBucHOTO npeanpusitus /Cp/ 8.2 OIIK- JI1.2J12.1 y4eGHOTO
5.1 OIIK- 21032 Marepuarna,
52 MIOArOTOBKA
pedepata
(moxnana),
pemieHue
KelcoB,
TECTHPOBaHKE
Tema 13. UnHOBaIMK B CEPBUCHOM TIK-8.1 T1K- JIT.1 IIpoGnemuast
JeaTenbHoCTH /JIex/ 8.2 OIIK- JI1.2J12.1 JICKIHS
5.1 OIIK- 2132
52
Tema 13. IHHOBaIMK B CEPBUCHOM TIK-8.1 TIK- JI1.1 ompoc, 3aluTa
nesitenbHoCTH /TIp/ 8.2 OIIK- JI1.2712.1 pedepara
5.1 OIIK- 2122 (moxnana),
52 peleHue
KeHcoB,
IIPOBEpKa
JIOMAIITHETo

3aJIaHUS




Tema 13. IHHOBanIuH B CEpPBUCHON 4 8 IK-8.1 IK- J1.1 0 0 U3y4eHHUe
nesitenbHocTd /Cp/ 8.2 OIIK- JI1.2J12.1 y4eOHOTro
5.1 OIIK- 21032 Marepuarna,
52 TOATrOTOBKA
pedepara
(moxnana),
pemieHue
KEHCOB,
TECTHPOBaHHE
/Ox3amen/ 4 36 | [IK-8.1 TIK- JI1.1 0 0 ITonroToBka K
8.2 OIIK- JI1.2J12.1 9K3aMEeHy
5.1 OIIK- 3192
52

5. ®OHJI OHEHOYHBIX CPEACTB

5.1. IlpumepHBIii NepedyeHb BONPOCOB K 3a4eTy

1. OmnpeneneHne MOHATHN «CEPBHCY, «YCIYTa», «OOCITy)KUBaHUEY.

2. CepBuCHas IeATEIBHOCTh Kak ()OpMa YIOBICTBOPEHUS MOTPeOHOCTEH dermoBeKa.

3. CouunanbHO-3K0HOMHUYecKHe (pakTopsl pa3BuThs chepbl cepBruca. OCHOBHBIC XapaKTEPUCTHKU C(epbl YCIIyT.
4. OCHOBHBIE HaIlIPaBJICHUS CEPBUCHOH AesTenbHOCTH B Poccun 1 3a pyOexoM.

5. [IpuHIMIBI ¥ 3a1a4K COBPEMEHHOTO CEpBHCA.

6. BapuaHTel opraHu3anuyu cepBuca.

7. BapuanTtsl ¢popmMupoBaHusi CEPBUCHOTO NaKeTa.

8. VYenyra xak ¢umocodekas U SKOHOMHYECKas KaTETOPHSL.

9. 3HauCHHE W MOJENIHN KIACCU(UKAIIMK YCIYT: CEBEpOaMEpPHKAHCKAs, eBPOMENCKas, POCCHHCKas.
10. Tumnsl ycryr B pa3HbIX cepax MpUMEHEHHUS.

11. HoBble BUIBI yCIyr M IPOTPECCHBHBIE (HOPMBI OOCITY)KHBaHHS.

12. IIpaBoBbIE OCHOBBI CEPBUCHOM JESTENBHOCTH.

13. ITpaBuna obcmyxuBaHusa HaceneHus B PD. 3akoH o 3ammre mpaB noTpeduteneii.

14. CranmapTH3anus U cepTUUKALUSA YCIIYT.

15. 3ammra 00BEKTOB WHTEIUIEKTYAIbHOW COOCTBEHHOCTH B Cepe cepBHca.

16. Ipennpusitus cheps! cepBuca, UX KIACCH(PHUKAINSA U XapaKTepHbIE 0COOEHHOCTH.

17. OCHOBHBIE NPUHLHUIIBL, PYHKIMK U 3aJa4d CEPBUCHOTO MPEATPHSITHUS.

18. JKvzHeHHBIe LMKITBI Pa3BUTHUS TPEANPUATHI CepBUCa.

19. XapakTepucTHKa CTPYKTYpbl CEPBUCHOIO IPEANIPHUATUS.

20. INoxa3arenu 00bEMOB IEATETBHOCTH CEPBUCHOTO MPEANIPUSTHS

21. W3nepkKu CEpBUCHOTO MPEINPUATHS, UX KIACCU(PUKALMS

22. [TpuObse U ee Ha3HadeHHe. be3yOBITOYHAS NEATEITBHOCTD

23. DOKOHOMHUYECKIH TOTEHIIMAJI CePBUCHON OpraHm3anui U 3((GEKTHBHOCTh €T0 HCIOIB30BAHUSL
24. Penyranusi, UMUK CEPBUCHOTO MPEANPHSITHUS.

25. CepBUCHBIN MPOJYKT: OMpPEEIIEHUE, OCHOBHbIE KOMIIOHEHTHI.

26. [podeccnonanpHO-KBaTH(DUKAIIMOHHAS CTPYKTYpa OpTraHW3aliu Chepsl CepBHCa.

27. TpeboBaHus K mepcoHay chepsl cepBuca.

28. [MpuHIMIB TpOhecCHOHATBHOTO OBEACHNS OPraHU3aTOpa CepBUCA.

29. Pabora ¢ mepconanomM cepsl cepBuca.

30. IMpodeccrnonansHas 3THKA, TPOohEeCCHOHANEHOE MTOBEACHNE, KyIbTypa OOIIEHHS M pedd pabOTHHKA MPEATPUATHS
cepBHCca C MOTPEOUTEISIMU YCIYT.

5.2. IlpuMepHblii NepevyeHb BOMPOCOB K IK3aMeHYy

1. TToHATHS «CEPBUCY, KYCIYTa», «0OCIy)KUBAaHUE», «CEPBUCHAS JACATEILHOCTHY.
2. OCOOEHHOCTH CEPBUCHOM NIESITEBHOCTH.

3. 3ama4n cucTeMbl cepBuca.

4. Buapl cepBHCHOMN AEATENBHOCTH.

5. TlpuHIMIBL ¥ (YHKIMU COBPEMEHHOTO CEpBHCA.

6. daxTopHl, BAMSIONINE HA CTAHOBIICHUE CEphl YCIIYT.

7.CoBpeMeHHBIH PBIHOK ycIyr Poccun: mpo6aeMsl B TEHACHIUH Pa3BUTHS.
8.0co0eHHOCTH 1 IPUHIIMITEL CEPBUCHOM AearensHocTH B EBpore.
9.0co00CHHOCTH M TIPUHITUITEI CepBUCHOH nestenbHocTH B CIIIA.
10.0cobeHHOCTH 1 IPUHIIAIIEI CEPBUCHOMN JIESITETFHOCTH B CTpaHax BocToxa.
11.IToTpeOHOCT U ee 3HaUCHUE B PA3BUTUH CEPBUCA.

12.Kitaccuduxarms noTpeOHOCTEH, BOSMOXHOCTH U IMIPUHIIUIBI UX YIOBJICTBOPCHUS.
13.01inume ycinyru oT ToBapa.

14.0cHOBHEIE XapaKTEPUCTUKH YCIIYT.

15.Knaccugukanus yciayr 1 UX XapaKTepUCTHKA.

16.CermMeHTaIMs PHIHKA YCIIYT.

17.Cnenuduka pelHKa YCIYT.




18.Komrneke MapkeTuHra B cepe yeIayr 1 0COOCHHOCTH €T0 peaan3alii.
19.ITonsiTHE U CYLTHOCTh KOHKYPEHTOCIIOCOOHOCTH YCIIYT.

20.MeTo/pI OLICHK! ¥ ITyTH MOBBIIIEHHS KOHKYPEHTOCITIOCOOHOCTH YCITYT.

21.Ponb rocynapcTBa u IpaBa B pa3BUTUH CHEPHI YCIYT.

22 JIuneH3upoBaHue U cepTU(PHUKALUSI B CEPBUCHOM IEeSITENbHOCTH.

23.CraHapThl © HOPMATUBBI CEPBUCHOM JI€ATEIILHOCTH.

24 TlpenmpusTus chepsl cepBUCca, HX KIACCH(UKAII ¥ XapaKTepHBIC 0COOCHHOCTH.
25.Ku3HeHHbIe IUKIBI Pa3BUTHS MIPEANPUSTHI CepBHCa.

26.XapaKTepuCTUKa CTPYKTYPbI CEPBUCHOTO IPEIIPHSITHS.

27 Kpurepun kauecTtBa 1 3G (HEeKTHBHOCTH CEPBUCHOI IEATCIBHOCTH.
28.CepBUCHBII IPOIYKT: OMpeAeTIeHNE, OCHOBHBIE KOMITOHEHTEI.
29.IIpodeccroHanbHO-KBaTU(PUKALUOHHAS CTPYKTYpa OpraHu3alun ceprl cepBHca.
30.TpeboBanus K mepcoHary cepbl cepBuca.

31.dakTopsl, BIUSIOMINE HAa OKYIATENbCKOE IOBEICHHE.

32.Tunonorus noTpedUTeNneH yCiyr.

33.0c00eHHOCTH OBEACHUS MOTPEOUTENCH B CEPBUCHOMN JEATEIBHOCTH.
34.Metoas! 1 GOpMBI 0OCITY)KUBaHUSI HACSTICHUSI.

35.I1oHATHE «KOHTAKTHOMN 30HB) KaK c()ephl pean3alliii CEPBUCHON AESTEIFHOCTH.
36.11okazaTeny kKauecTBa yCIyr U 0OCTyKMBaHHsI HAaCEJIECHUSI.

37.Metoabl onpeieNe s BETMYNHbI OKa3aTeNlel KadyecTBa.

38.CranmapTs! 00CITyKUBaHHUS KaK BHYTPEHH:A (popMa KOHTPOIIS KaUeCTBA YCIIyT U OOCTYKHBAaHHS HA TIPEIIPHATHIX CEPBHCA.
39.ITyTu moBBIIICHUS KauecTBa ycIyr U oocmyxusanus. [Ipuniuner TQM.
40.0>xuanus OTpeduTeNel OT OKa3aHHs YCIYT U UX YIOBJICTBOPEHHUE.
41.BHenpenre MHHOBALUN U HOBBIX BUIOB YCIIYT.

42 Hcnionb3oBaHre NHPOPMALTMOHHBIX TEXHOJIOTHH B cepe yCIyr.

43 Ilpouecc pa3pabOTKH U CO3AaHUs HOBOH YCIyTH.

44 )Kv3HEeHHBIH UK YCITYTH.

45.KynbTypa cepBuca.

46.3HaueHne CTETUKH CPEIbl CEPBUCHOHN ESTETbHOCTH.

47 Ilcuxonorndeckue KOMIIOHSHTBI €S TEIbHOCTH pabOTHUKA CEpBHCA.
48.JIM9HOCTHO-TICHXOJIOTHYECKHE THITBI TOTpeOuTeNel (KIMEeHTOB) U B3aHMOJICHCTBHE C HUMH.
49 .JlenoBbIe ¥ MEXITMIHOCTHBIE KOH(IHUKTHI B chepe cepBuca.

50. IIporpeccuBHbIe HOPMBI OOCTYKUBAHHS.

5.3. TeMaTHKa KypCcOBBIX padoT (KypPCOBBIX POEKTOB)

He mpexycMoTpeHO ydeOHBIM MIIaHOM

5.4. ®oHJ OLIEHOYHBIX CPEACTB /ISl MPOBEIeHUS TEKYIIEro KOHTPOJIs

Temsb! noktanoB (pedepaToB)

1. CepBuCHas IEATENHFHOCTD, €€ CYITHOCTh U POJIb B PRIHOYHOH IKOHOMHUKE.

2. Uctopus pa3BUTHS CEPBUCHOH IEATETBHOCTH U ceprl yeayr B Poccuu.

3. Knaccudukanus u xapakrepucTika IOTpeOHOCTEl B yCIyrax U CEpBUCHOM OOCITy)KHBaHUM.

4. CerMeHTUPOBAHHUE PhIHKA YCIYT IO TPEM OCHOBHBIM T'PyMIaM.

5. CoBpeMeHHBIH CepBUC, BUBI, MPOOIEMBI U IIEPCIIEKTHBEI Pa3BUTHSL.

6. ITocpenHuYecKue yCIyru, OKa3pIBaeMble CEpBUCHBIMY IPEAIPHATHSIMU PA3INYHOTO (QyHKIIHOHATHHOTO HA3HAUCHUS U
OpraHH3aIMOHHO NPaBOBOH (OPMBI.

7. CucteMa ynpaBlieHHS] CEpBHCHBIM MPENNPUATHEM, OCHOBHBIC (DYHKITHH M 3aTa4H.

8. OpraHu3anuoHHas CTPYKTypa YIIPaBICHHUS CEPBUCHOTO NMPEINPHUATHS, €€ TUIIEI X OPTaHU3AI[OHHBIE TOIXOIHI.

9. ITpon3BOACTBEHHBII MEHEHKMEHT, 0COOEHHOCTH OOCITY)KUBaHMS NOTpeOUTENel B KOHTAKTHON 1 OECKOHTAKTHOM 30HaX.
10. OcHOBHBIE BHBI CEpBUCA OOCIY)KUBAHHS, STAlbI U CTPATETUH IIPOIIEcca MPOJAXH.

11. Iponiecc obciryxuBaHUs MOTpeOUTENEH, eT0 OCHOBHBEIE (POPMBI, METO/IBI M IIPABHIIA.

12. TIporpeccuBHble (HOPMBI OOCTYKUBAHHUS U METOIBI IPOIAXK, UX OCOOCHHOCTH.

13. OCHOBHBIE THIIBI TOPIOBBIX TOCPEAHUKOB U MTOCTABIHKOB, YUACTBYIOIIMX B CUCTEME PACIIPEAEIIEHNUS, UX YCIYTH.

14. IIpaBoBoe oOecrieueHne CepBUCHOI NeITeIBHOCTH, JKaI00B! M IPETEH3UH MOoTpednTeNeil. 3amuTa npaB noTpeOuTenei.
15. MapkeTuHr B3anMOOTHOIIEHHUH 00CTy)KHBAIOIIETO TIEPCOHAIA U ITOTPEOHTENIeH B pa3INYHbBIX THIIAX MPEANPUATHI CepBHUCca.
16. CepBucHas IesTENbHOCTD KaK COCTaBHAs 4aCTh KYJIbTYpPhl UEIOBEUECKOTO 00IIeCTBa.

17. DTHueckue HOPMbI OOIIEHHS M 3CTETHYECKUE aCIIEKThI CEPBUCHON JIEATETBHOCTH.

18. MopansHO-HpaBCTBEHHBIH XapaKkTep Majoro On3Heca U IpeanpHHIMaTeNeH.

19. TIcuXOTHIIBI ¥ ICUXOKOMILIEKCHI ITIOTPEOUTENeH, ICUXOIOTNYECKUe acIIeKTHI poIiecca 00CTyKUBaHNUS.

20. CoBpeMeHHbIE CIIOCOOBI OpraHN3alUy TIO3UTHBHOM aTMOC(EpPHI IIPOIaXK U 0OCITYKUBaHUS IIOTPEOUTEIICH.

21. Kitaccudukanms ycIryr 1 CepBHUCHBIX IIPOIIECCOB, 0COOCHHOCTH MaTepHAIbHBIX M HEMAaTEePHAIBHBIX YCIIYT.

22. Ycayra Kak S5KOHOMHIUYECKast KATETOPHs, €€ KU3HEHHBIH IHKI, KA9eCTBO U 0€30MaCHOCTb.

23. XapaKTepuCTHKa OCHOBHBIX BUIOB CEPBUCHBIX YCIYT, HOBBIE BHJbl OTEYECTBEHHBIX YCIIYT.

24. ACCOPTUMEHT OCHOBHBIX H JOTIOJTHUTEIBHBIX YCIYT, IOJHOTA CEPBHCa 00CTYKUBaHHS TOTPEOUTENCH.

25. ObyueHne nepcoHaza CEpBUCHBIX PEAIPHATHH B IIEJISAX MTOBHIMICHUS KauecTBa 0OCITY>KHBAaHHS M KOHKYPEHTOCIIOCOOHOCTH.
26. CymHOCTh 1 KIacCH(pUKaLus MpeANpUHUIMATENbCTBA, OTIHIUTEIbHBIE 0COOEHHOCTH TOPTOBO-KOMMEPUIECKOTO
HpeNpUHUMATENbCTBA.

27. Vctopus pa3BUTHS POCCHICKOTO MPEANPHHIMATEIBCTBA B chepe CepBHCa.
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30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

44

46.
47.
48.
49.
50.
51.
52.
53.
54.
55.

. HHHI/IBHHyaHLHO-JII/I‘-IHOCTHLIG 1 CONUATIBHBIC IPEANOCHIIIKA BOSHUKHOBCHUSA U PA3BUTUA CepBHCHOﬁ JCATCIIBHOCTH.

29.

3aBHCHMOCTb Ka4ecTBa CEPBUCHOH JEATEILHOCTH OT Ieorpauueckux, 1eMorpapuueckux 1 HallMOHAIbHBIX (DAaKTOPOB.
Crparerus 1 TaKTUKa MapKETHHIA CEPBUCHOTO NPEANIPUATHUS, PHUCK.

PhIHOK yeyr 1 ero pa3HOBUIHOCTH, aHAJIN3 TCHACHIUH Pa3BUTHS U IPOAAXK TOBAPOB /yCIIyT/.
MapkeTHHIOBbII HHCTPYMEHTapUid U €T0 UCIOJIb30BaHUE B CEPBUCHOM /1€ATENBHOCTH.
Yenyra, ee CyIHOCTb, ()OPMHUPOBAHHE U ITOBEJICHIE Ha PHIHKE.

IleHoBas NOIUTUKA B CEPBUCHOM JEATEIILHOCTH, €€ OCHOBHBIE HAIIPABJICH!S U OLIEHKA IIOJIE3HOCTU YCIIYT.
Oco0eHHOCTH MEXTyHapOIHON TOPTOBIH YCIyraMH, €€ POJIb U MEPCIIEeKTUBHI PA3BUTHL.
ITosiBneHue Ha phIHKE HOBBIX BUIOB YCIIYT, UX OCOOEHHOCTU U Ha3HAUYEHHE.
OpraHu3aioHHO-IIPaBOBEIE (OPMBI XO3SHCTBOBAaHHS U (DAKTOPHI, OKAa3bIBAIONIHE BIMSIHHE Ha UX BEIOOD B chepe ycIyr.
Pucku B cepe manoro 6u3Heca v MyTH UX CHIDKEHHUSI.

CepBuHCHas AESATEIBHOCTD KaK IPOLIECC U €r0 CBA3b C SKOHOMUYECKOH KOHBIOHKTYPOH Ha PBIHKE.

Oco0eHHOCTH BHEIPEHUS HHHOBALMH B cepy ycIIyr, JIM3UHT U (paHuaii3uHT.
JK¥3HEeHHBIH MK CEpBUCHOTO MPOJIYKTa /TOBAP, YCIIyra/ M €ro 3Ha4eHHEe B CEPBUCHOM IEATEITBHOCTH.
CepBHUCHBIE TEXHOJIOTUH, ()OPMBI U METOJIbI OOCTYKUBaHUS IOTPeOUTENEH.

OTHyeckas KylbTypa cepBUca, 0COOCHHOCTH NMPO(ecCHOHabHON STHKH M 3THKETa.

. OpFaHI/IBaHI/IOHHO-TCXHOJ’IOI"I/I‘ICCKaﬂ KyJIbTypa C€pBHCa, €€ OCOOCHHOCTH U B(b(bCKTI/IBHOCTB.
45.

YnpasneHne KOHTaKTaMH U pOJIb KINEHTA B CEPBUCHOMN JIEITEITBHOCTH.

CriexTp ycIryr ¥ aJropuTM CEpBHCHOTO Tpoliecca B cepe yciyr.

VipaBiieHHE KaueCTBOM CEPBHCA U YCIIYT, TEOPUS U IIPAKTHKA.

[No3urmoHNpoBaHKe U KOHKYPEHTOCIIOCOOHOCTD CEPBUCHOTO IPEIIPHATHS, UX OIICHKA.
Co3aHne HOBBIX CEPBUCHBIX MPOIYKTOB U MOBBIIIEHHE UX IIEHHOCTH.

KoHKypeHIIMs Ha PhIHKE YCIIYT, €€ TUIIbI U CHIIBL.

CepBucHas IeATeTBHOCTD Kak (popMa YIOBIECTBOPEHHUS MOTPEOHOCTEH, KTacCH(pHUKAINS ITOTPEOHOCTEH B cdhepe YCuyrT.
MarepuanabHbIE H COITHATBHO-KY/IBTYPHBIE YCIIYTH, HX OCOOCHHOCTH.
Ob1epoccuiickie Kiaccu(huKaTopbl YCIyr, KI1acCHPUKALHS YCIYT M0 (GYHKIHMOHAIBHOW HANpPaBIeHHOCTH.
['ocynapcTBeHHOE U PErHOHAIBHOE PETYITUPOBAaHUE CEPBUCHOM S TEIBHOCTH U CEPBI YCIIYT.
Oco0eHHOCTH KU3HEHHOTO ITHKIA TOBapa M YCIIyrd, He0OX0JMMOCTh TOHUMAaHHS U NCIIOJIE30BAaHHS B CEPBUCHON
JeATeITBHOCTH.
56. OcoOeHHOCTH OpPraHU3alMH JI0 U [0CIIe TPOAAXKHOTO CepBHca B chepe yCIyr.

57. 3apoxaeHue, pa3BUTHE U IPOJIBIDKCHUS YCIIYT, HX CYIITHOCTH M OCOOCHHOCTH.

58. YpoBeHB JXI3HN HACETICHHS U CEPBUCHAS ACATENEHOCTD, HX B3aHMOCBS3b U IIPOOJICMBL.
59. OO1eCTBEHHBIH XapaKTep CEpPBUCHOMN EATEIbHOCTU M €€ MECTO B OOLIECTBEHHOM KHU3HU YEI0BEUECKOro 00IIeCTBa.
60. OcoOeHHOCTH Pa3BUTHSI IPEANIPUHAMATEIBCTBA B c(epe YCIIyT, POOJIEMBI U TIEPCIICKTHBBI.

6. YHAEBHO-METO/JUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAYJIA)

6.1. Pexomenayemas Jqureparypa

6.1.1. OcHoBHas JIUTEPATYypa

ABTOpBI, COCTaBUTENHN 3arnaBue WznarensctBo, ron | Komuu-Bo
JI1.1 | CBupunenko IO. I1.,, CepBuCHas NesATEIBHOCT B 00CTY)KUBAaHUHU HACEICHHUS: YIeOHOE Cankr-TletepOypr: | DiekTpoH
Xwmernes B. B. nmocoOue I By30B Jlans, 2022 HBII
pecype
JI1.2 | Cnunkosa O. K. CepBHCHas IeATETBHOCTE: yaeOHOe mocodue benropon: HUY OnexkTpoH
benlV, 2023 HBIA
pecypce
6.1.2. JlonosiHuTEIBHAS JIUTEPATypPa
ABTOpBI, COCTaBUTENHN 3arnaBue WznarensctBo, ron | Komnu-Bo
JI2.1 |edep . M., ITectoB | CepBHCHas AeITENBHOCTD: yueOHOE TTOCOOHE Cankr-TletepOypr: | DiekTpoH
. E., Boakoronos B. CII6I'YT um. M.A. HBIH
H. bonu-bpyesuua, pecypc
2017
6.2. Ilepeuens pecypcoB HH(PpOPMAIHOHHO-TEJIEKOMMYHHKAIIHOHHOM ceTn "MHTepHeT"
91 | PocbusnecKoncantuur
92 | ®enepanbHblil 00pa3oBaTeNbHBIN MOPTAN «DKOHOMUKA, 00pa30BaHUE U MEHEIKMEHT»

6.3.1 IlepedyeHb MPOrpaMMHOro odecnev4eHust

6.3.1.1 | OC Windows XP

6.3.1.2

SuperNovaReaderMagnifier

6.3.1.3 | BusinessStudio 4.0

6.3.1.4 | Access 2016

6.3.1.5 | Project 2016

6.3.1.6 | Visio 2016

6.3.1.7 | VisualStudio 2015




6.3.1.8

Office 2007 Suites

6.3.1.9

GIMP

6.3.1.1

MozillaFirefox

6.3.1.1

MozillaThinderbird

6.3.1.1

7-Zip

6.3.1.1

CnpaBoynas npaBoBas cuctema KoncynsrantlLitoc

6.3.1.1

DNEeKTPOHHBIH MepuoIuvecKuii cripaBoyHUK «Cucrema ['apant»

6.3.1.1

OfficeStandard 2010

6.3.1.1

OfficeStandard 2013

6.3.1.1

LibreOffice

6.3.1.1

OC Windows Vista

6.3.1.1

OC Windows 7

6.3.1.2

OC Windows 8

6.3.1.2

OC Windows 10

6.3.1.2

Ubuntu (Mint)

6.3.1.2

Project Expert 7 Holding

6.3.1.2

OpenOffice 4.1.1

6.3.1.2

T1O s JITK 6.4

6.3.2 TlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

DJeKkTpoHHBIH iepuoarueckuii cipaBouHuk «Cucrema 'APAHT». [TomHOTEKCTOBBIH, 00HOBIseMBIi. JlocTy 1Mo
JIOKaJIbHOH CeTU akaJeMUu

6.3.2.2

OnexTpoHHas GnOINOTEYHAs CHCTeMa H3aaTenbeTBa «JlaHby. [lomHOTEKCTOBAs HNEKTPOHHAsI ONONINOTEKA.
WHnuBuayanbHBIN HEOTpaHMUCHHBIH JOCTYN Yepe3 GUKCHpOBaHHBIN BHeNHNMI [P anpec akagemun HEOTpaHUUYECHHOMY
KOJINYECTBY MOJIb30BATENCH U3 000 TOUKH, B KOTOPOM nMeeTcs 10cTyn K cetn MHTepHer.http://e.lanbook.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUWE JUCIIUITJIMHBI (MOIYJIA)

Ayauropust Bup pabot

Hasznauenwne

OcHaIIEHHOCTh

38a

Jlex

Y4ebHast aynuTOpust

Cron mpenonaBatens (1 mr.), cronel (17 mr.) (3-xmMecTHBIX - 6, 2-
xmecTHBIX - 11), crynbst (38 mT.), cryn npenogasartens (1 mT.), q0ocKa
(1 mT.), TpubyHa (1 mT.), IEMOHCTpPaMOHHOE 00OpyIOBaHHWE (IKpaH
pynoHHbIH HacTeHHBIH (1 mmT.), mpoekrop Acer (1 mT.), HOyrOyk Acer
(1 1rT.)) ¥ yueOHO-HATIISIIHBIE TOCOOUS

51a

IIp

VYueOHast aynutopust

CCron npenogasarens (1 mr.), mapra 3-xmectHas co ckamerikoit (10
mrt.), cTyabs (5 mT.), crynm mpenomasatens (1 mr.), mocka (1 mrT.),
Tpubyna (1 mT.), IOeMoHCTpanmuOoHHOE obOopynoBanue (DKpaH ¢
anexrponpusoaoM Electric Screen (1 m.), nmpoekrop Toshiba (1 mr.),
HOYTOYK Acer Asp T2370 (1 mit.)) 1 y4eOHO-HATIAAHBIC TOCOOUS

123

CP

ITomemmenue amus
CaMOCTOATETIFHON PabOTHI

KoMmmbrotepHass TeXHWKa C BO3MOXKHOCTBIO IIOJKIIOYEHHS K CETH
"UnTrepuer” nu  obecrieueHueM JOCTyma B DJIEKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTeNnbHyl0  cpeay opranumzamuu(19 mr.),
ctonbl (17 TIT.), KOMIBIOTEPHBIH CTON 6-M MECTHBIA (3 INT.), CTYJbS
yaenmueckue (34 mT.), crymes 1w/M (18 1mT.), cremmaxkm C
nuTepatypoii, Bugeoysenuautens Optelec Wide Screen (1 mit.)




JeMoHcTpallmOHHAsT  TeXxHMKa  (MHTepakTHBHas  Jocka  Hitachi
Starboard FX-63 D (1 mrt.), HOyrOyk Acer Asp T2370 (1 mrt.),
npoekrop Toshiba (1 mrT.)), crom mnommpoBaHHBIH (3 INT.), CTOX
yaenudeckuit (7 mr.), cron xommbloTepubli (11 mrt.), ctyn (20 mr.),
CTYNbsl, KOMITBIOTCPHAsE TEXHHKA C BO3MOXKHOCTBIO IOJKIIOYCHUS K
cetn "HUuTepHer" w® obecredueHWeM JIOCTya B  JJICKTPOHHYIO
nHPOPMAIIMOHHO-00pa30BaTeNbHyI0 cpeny opranu3anuu (10 mrT.)

ITomemienne st

236 CP .
CaMOCTOATETIBHON PabOTHI

Cromet (4 mrt.), cTyabst (4 10T.), KOMIBIOTEPHAs TEXHUKA C

ITomemenne mist BO3MOKHOCTBIO TOAKIIOYEHUST K ceTn "VHTepHeT" M obecneyeHuem
CaMOCTOSTENBHON paboThl | OCTYIIa B 3IEKTPOHHYI0 HH(POPMANHOHHO-00pPAa30BATENBHYIO CpERy
opranm3armu (4 mr.)

52a CP

8. METOMYECKHE YKA3SAHUSA JJI51 OBYYAIOHIUXCS 11O OCBOEHUIO JUCIUIIJIMHBI (MOAYJIST)

Meroauka W3ydeHHS Kypca ITpeaycMaTpHUBaceT Hapsiay C JICKIHSIMH W IPAKTHYCCKUMH 3aHATHAMH, OPraHU3alHI0 CAMOCTOSATEIBHON
paboOThl CTYIEHTOB, NPOBEICHUE KOHCYIbTAIMH, PYKOBOACTBO AOKIAJaMH CTYHEHTOB JUIS BBICTYIUICHHS HA HAay4YHO-TIPAKTHUECKHX
KOH(EpEeHINAX, OCYIIECTBICHHE TEKYILIET0, IPOMEXYTOUYHOro (JOpM KOHTPOJIS.

Cucrema 3HaHmd mo gucnuiuiiHe «CepBHCHAs [eATENBHOCTHY (opMmMHpyeTcs B XOAe AayJWTOPHBIX W BHEAYIUTOPHBIX
(caMOCTOSITENBHBIX) 3aHATHHA. VCHonb3ys JIEKIMOHHBIM MaTepHai, ydeOHHKH U ydeOHbIe MOCOOWs, MOMOTHHUTENBHYIO IHTEpPaTypy,
CTyAE€HT TOTOBHUTCS K NPAKTUUECKHUM 3aHATHAM, pacCMaTpuBas HMX KaK IIOIOJNHEHUE, YIIIyOJIeHHe, CUCTEMaTH3aLHUI0 CBOUX
TEOPETUYECKUX 3HAHUH.

Jn1s 0CBOCHUS TUCIUILIMHEI CTYAEHTaMHI HEOOXO0IMMO:

1. TlocemaTp neKIUM, Ha KOTOPBIX B CXKAaTOM M CHCTEMHOM BHJE W3/IaraloTCsl OCHOBBI IHUCIMIUIMHBL: JAIOTCA OMNpeNeNeHUs
MOHSTUH, 3aKOHOB, KOTOpBIE IOJDKHBI 3HAaTh CTYIEHTHl. BoO Bpems JeKUMM MOXHO 3a1aTh JeKTopy Bompoc. Ciymias JIeKLUIo,
crenyeT 3a(UKCHPOBATH OCHOBHBIC HIEH, ITOJIOXKEHHs, 0000meHws, BBIBOABL. PaboTa Haj 3ammChi0 JIGKIMH 3aBEpIIAeTCs JIoMa:
HEOOXOMMO YTOYHHTH TO, YTO 3aIHCAaHO, 00OTaTUTH 3alHCh TE€M, YTO HE YAAJIOCh 3a(HKCHPOBATH B XOJE JICKI[UH, 3alHCAaTh B BUJE
BOIIPOCOB TO, YTO HAJ0 NPOSCHUTH. Ba’kHO COOTHECTH MaTepual JIEKIUH C TeMOH yueOHOH MporpaMMbl U YCTaHOBUTH, KaKue ee
BOIIPOCHI HANIIM OCBEIICHHWE B IPOCIYIIaHHOH Jekuuu. Torga moiesHo oOpamarbes M K ydeOHHWKY. Jlekumss w ydeOHUKH He
3aMEHSIIOT, a JOMOJHSIOT APYT IPYTa.

2. Iocemate mpakTUYECKHE 3aHATHS, K KOTOPBIM CleIyeT TOTOBUThCA M AaKTHMBHO Ha HUX paboTaTh. 3aJaHue K MPAKTUIECKOMY
3aHATHIO BBIIACT MIPENoJaBaTelb. 3aJaHMe BKIOYaeT B ceOs OCHOBHBIC BOIPOCHI, 33Jaud, TECThl M pedepaTsl It
CaMOCTOSATENBHON paboThl, IHuTepaTypy. IIpakTndeckie 3aHATHS HAYMHAIOTCS C BCTYNUTENBHOTO CIIOBA IIPENOJaBaTellsl, B KOTOPOM
Ha3bIBAIOTCSA I€Nb, 33Ja4M M BOIPOCHI 3aHATHSA. B mporecce NpoBeAeHMS 3aHATHH TIPENoaBaTeNb 3aJaeT OCHOBHBIC U
JOMOTHUTENbHBIE BONPOCHI, OpPraHu3yeT ux oOcyxaeHue. Ha mpakTudeckux 3aHATUSAX pa30UparoTcs TECTOBbIE 3aJaHUS U 3aJaHUs,
BBIZJAHHBIC JIJTSI CAMOCTOSITENEHON Pa0OTHI, 3aCIIyIINBAIOTCS pedepaTHBHBIC BBHICTYIUICHHA. CTYICHTHI, TPOIMYCTHBIINE 3aHATHE, WIN
HE IIOATOTOBHBIIMECS K HEMY, NPUMIAMIAIOTCS Ha KOHCYIBTAIMIO K MpernojgaBaremto. IIpakTmdeckoe 3aHATHE 3aKaHUMBAETCS
MOJIBEZICHIEM UTOTOB: BBIBOJAMH II0 T€ME H BBICTABICHHEM OLICHOK.

3. CucreMaTH4YecKd 3aHUMAThCS CaMOCTOSTENLHOW pabOTOH, KOTOpas BKIIOYaeT B ceds M3ydeHHE HOPMATHBHBIX JOKYMEHTOB,
MaTepuaiioB yJ4eOHMKOB M CTaTel W3 OSKOHOMHYECKOH IJIUTEpaTyphl, HalWCaHWe JOKIaaoB, pedepaToB, 3cce. 3amaHus Uit
CaMOCTOSATETBHON PaOOTHI BBIIAIOTCS MPEHNOIABATEICM.

4. Tlon pyKOBOACTBOM TIpemojaBaTeNsl 3aHHMMATbCsS HAyYHO-UCCIEAOBATENbCKOW paboToll, 4TO mpenmonaraeT BHICTYIUIEHHA C
JIOKIIaIaMH Ha HayYHO-TTPAKTHIECKUX KOH(PEPECHIMAX 1 IYOIMKAIHIO TE3MCOB U CTaTeH 110 UX pe3yIbTaTaM.

5. Ilpu BO3HUKAIOMIMX 3aTPYJHEHHUAX IPH OCBOCHUH JUCHHUILIMHBI «CepBHCHAs [EATENBHOCTEY IPOBOMSATCS KOHCYIBTAIMH, Ha
KOTOpBIE MPUITIAIIAIOTCS HEYCIEBAIOIIUE CTYAEHTHI, a TAaloKe CTYHEHTBI, HCHBITHIBAIONINE IMOTPEOHOCTh B MOMOIIM IpEroaaBaTels
NP U3y4€HUU TUCHUILUINHBL.

IMpun n3ydennn qucnumuimHbl « CepBUCHAS ACSTENFHOCTD) CIEIYeT YCBOUTE!

- TEOPETHKO-METOJ0IOTHUECKIE OCHOBEI CEPBHCHOM EATEIbHOCTH;

- TEXHOJIOTUH, (POPMBI ¥ BUIBI CEPBUCHBIX YCIIYT;

- OpraHU3aIIOHHO-TIPABOBEIE OCOOCHHOCTH CEPBUCHO JESATEIIHHOCTH;

- TOJXOBI X METOABI IKCTIIEPTU3BI M INATHOCTHUKN 0OBEKTOB CEpBHCA.

TpebGoBaHMs, IpeAbABIACMbIE K BHITIOJIHCHUIO KOHTPOJIBHBIX 3aJaHuil. [IpH BBIMOITHEHNN KOHTPOIBHBIX 3alaHUN CIEIyeT:

1. ITosryduTh 4€TKUH OTBET HA BCE BOIPOCHI, COAEPIKALIIECS B KOHTPOJILHOM 3aJaHUH.

2. MakcuMaIbHO YETKO M3JI0KUTH CTIOCO0 BBITTOJHEHUS] KOHTPOIBHOTO 3aIaHMS.

3. Ocopmuts 3agaHNE B COOTBETCTBUH C IIPEABIBICHHBIME TPEOOBAHUAMI.

4. ITo BO3MOXHOCTH, OCYLIECTBUTH IIPOBEPKY NOTYIEHHBIX PE3YIbTATOB.

ITo cormacoBaHWIO € IperojaBaTeNeM WM II0 €ro 3aJaHuI0 CTYIEGHTBI MOTYT TOTOBHUTH pedeparsl IO OTHENBHBIM TeMaM
qucnuiuinHEL. OCHOBY MOKJIAJOB COCTaBISIeT, KaK IIPaBHIIO, COJIEPKAHME IIOJTOTOBICHHBIX CTyIeHTaMH pedepatoB. KauecTBo
y4eOHOH paboOTBl CTYICHTOB IpENoAaBaTeNb OICHHBAeT IO pe3ylbTaTaM TECTHPOBAaHMA, 3adeTa M SK3aMeHa. TecTHpoBaHHE
OpPraHM30BBIBAETCS B KOMIIBIOTEPHBIX KiIaccaX. Bce BONpPOCH TeCTHPOBaHUS OOCYXKIAIOTCS Ha JEKIHOHHBIX W HPaKTHYECKHX
3aHATHAX. [10ATrOTOBKA K 3adeTy W SK3aMeHy IIpeirojiaracT W3ydeHHe KOHCIEKTOB JIEKIHI, PEKOMEHAYeMOH JIHTepaTypsl M JpYrux
HCTOYHHKOB, IOBTOPEHUE MATEPHATIOB IIPAKTHYECKUX 3aHATHI.

MIPAJIOXKXEHUSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



