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CoBpemeHHbIe yIIpaBJeHYecCKHe KOMMYHHKAIUA
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorosku 38.04.02 MeHe>)KMEHT
Hampasnennocts (mpoduis) PernoHanbHOE U MYHUIMITAIEHOE YITPABICHUE

Keamudukanms Marucrp

dopma oOydeHHs 3a04Hast

OO6mas TpyI0eMKOCTh 23ET

YacoB 1o yaeOHOMY IIaHy 72 Bupas! koHTpOIS:
B TOM YHCIIE: 3auer
ayAUTOPHBIE 3aHATH 12
caMocCTOsITeIbHAs paboTa 56
4acoB Ha KOHTPOJIb 4

Pacnpeneneﬂne YacCoB JUCHMILUIMHBI 110 KypCcaM

Kypc 1
— Hroro
Bup 3ansTuii vII PII

Jlexumu 6 6 6 6
ITpakruueckue 6 6 6 6
B ToM umciie uHT. 4 4 4 4
Uroro aygn. 12 12 12 12
Konrakrhas 12 12 12 12
pabota
Cawm. pabota 56 56 56 56
Yacer Ha 4 4 4 4
KOHTPOJIb
Htoro 72 72 72 72




[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., Kouepeuna C.I.

[Ipu paspaboTke paboueii mporpamMmbl AUCHUIDIHHE (Momyns) "CoBpeMEHHBIE YIpaBICHYSCKHE KOMMYHHKanWH' B OCHOBY
TIOJIO>KEHBI:

1. ®enepanbHBI TOCYTapCTBEHHBIN 00pa30BaTEIbHBIN CTAaHAAPT BBHICIICTO OOpA30BaHMS - MAarMCTpaTypa II0 HAlpaBJICHHIO
moarotoBku 38.04.02 MenemxmenT (npuka3 MunoopHayku Poccun ot 12.08.2020 1. Ne 952).

2. Yuaebnsiii ran: Hanpasnenne noarorosku 38.04.02 MeHem»KMEHT
Hanpasnernocts (mpoduns) PermoHanpHOE W MYHWIMDAIBHOE yIpaBieHHE, onoOpeHHBIT YueHsiM coserom OI'BOY BO
Uysamckuii 'AY ot 17.04.2025 r., mpotokon Ne 14.

PabGouast mporpamma JIUCHUIUIMHBI (MOIYJSI) TPOXOJIUT COTJIACOBAHME C HCIIOJB30BAHHUEM WHCTPYMEHTOB JJIEKTPOHHOU
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKatomen kadgeapoit A6pocumona M.C.
[pencenarens MeToamyeckoir komuccnuu daxynpreta Mensenesa T.A.

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | bopMupoBaHHEe y MArMCTPAHTOB KOMIUICKCHBIX TEOPCTHUCCKMX 3HAHWUI M IMPAKTHYCCKUX HABBIKOB [0 CO3MAHHUIO U
pa3BuThiO 3(PEKTUBHBIX KOMMYHHUKAIMHA B OpraHW3anuy, (OPMUPOBAHUM HHTETPUPOBAHHOTO MOAXOJa K PEIICHHIO
POOJIEMBI B peabHON 00CTaHOBKE

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: | b1.B.IB.02

2.1 | TpeGoBaHus K NpeABAPUTEILHON MOATOTOBKE 00yYaIOLIEerocs:

2.2 | JMCHMIUTMHBI M NPAKTHKH, /I KOTOPBIX OCBOEHHE JAHHOW THCHUILIHHBI (MOIYJ/Is1) HEOGX0MUMO KaK
npealIecTByOIee:

2.2.1 | TocynapcTBeHHAs M MyHHUIIMTIATbHAS CIyKOa

2.2.2 | UHHOBaIIMOHHBIH MCHCPKMEHT B arporipOMBIIIIJIICHHOM KOMITJIEKCE

2.2.3 |[lonuTHka U CTpaTerus ynpasieHHs IEPCOHATIOM

2.2.4 | IIpon3BOACTBEHHAS TPAKTHKA, HAYIHO-HCCIIe0BaTeNbcKas paboTa

2.2.5 | PernoHanbHOE U MyHUIIMIIAJIBHOE YIPABICHUE Pa3BUTUEM TEPPUTOPUIL

2.2.6 | YueOHast mpaKTHKa, HAyIHO-HUCCIE0BaTeNbCKas paboTa

2.2.7 | YueOHast mpaKTHKa, 03HAKOMUTEIbHAS IPaKTHUKA

2.2.8 | [Ipon3BoACTBEHHAS IPAKTHKA, MPAKTUKA 110 PO QIO MTPO(HECCHOHATBHON AESTEIFHOCTU

2.2.9 |IIpou3BOACTBEHHAs IPAKTHKA, IPEIAUIUIOMHAS] IPAKTHKA

3. KOMIETEHLAY OBYYAIOLIETOCSI, POPMUPYEMBIE B PE3YJIBTATE OCBOEHMS JUCIUIIINHBI
(MOZYJIs)

VYK-4. CnocobeH mpuMEHSTh COBPEMEHHBIE KOMMYHUKATHBHBIC TEXHOJIOTHH, B TOM YHCIIC HA HHOCTPaHHOM(BIX) SI3bIKe(aX), A1
aKaJeMHYECKOTO U MIPO(ECCHOHATBHOTO B3aNMOICHCTBI

VYK-4.1 3naer: coBpeMeHHbIE KOMMYHHKATHBHBIE TEXHOJIOTUH Ha PYCCKOM M HHOCTPAHHOM S3BIKaX, CYLIECTBYIOIIHNE
npogecCHOHANTBHBIE COO0IIeCTBa IS MPO(PECCHOHATFHOTO B3aUMOICHCTBHS, IIPaBIIIA ¥ 3aKOHOMEPHOCTH JTMYHOHN | JeTI0BO
YCTHOM 1 MTUCbMEHHON KOMMYHUKAIUU

VYK-4.2 YMeeT: mpUMEHSITh Ha MPaKTUKe KOMMYHUKAaTUBHBIE TEXHOJIOTHH, METOJIBI U CITOCOOBI IETIOBOTO OOLIEHHUS TS
aKaJIEMHYECKOT0 U MPOo(heCcCHOHATHLHOTO B3aUMOICHCTBUS

VYK-4.3 IMeeT HaBBIKHA: MEXKIUIHOCTHOTO JEIIOBOTO 06H.IGHI/I$[ Ha PYCCKOM W MHOCTPAHHOM A3bIKaX C IPUMECHCHUEM
HpO(l)eCCI/IOHaJII)HBIX SA3BIKOBBIX (1)0pM, CPEIACTB U COBPEMEHHBIX KOMMYHUKATUBHBIX TEXHOJIOTHIA

ITK-3. CriocobeH ocymecTBIATh PyKOBOJCTBO KOJUIEKTHBOM M 00ECIICINBATH YCIOBUS IS €ro 3 (heKTHBHOM AeSTENEHOCTH

[IK-3.1 3HaeT: coBpeMeHHBbIE MPUHLUIIBI YIPaBICHUS KOJUIEKTHBOM, TIpaBUIa X HOPMbI OXpaHa TPy/Ja, METOIbI ONpeeIeH s
SKOHOMHYECKOH 3((PEeKTHBHOCTH BHEAPEHHSI HHHOBAIIMOHHBIX TEXHOJIOTHH OpraHu3alluy Tpyaa

ITK-3.2 YMeeT: pyKOBOJUTH CIY)KOAMH M ITOAPA3ACICHISIMHA OpTaHU3aIHN

ITK-3.3 MmeeT mpaKTHYECKAH OMBIT: OpPraHU3allii KOMaHIHON pabOThl KOJICKTHBA IS PEIICHHS SKOHOMUYIECKHX 33724 1
PYKOBOJICTBa UM

ITK-7. CiocobeH k opraHU3aIliK ¥ IPOBEICHHIIO HAYIHBIX HCCIIEIOBaHNH ON3HEC-Cpeabl 1 000CHOBAHHIO CTPATET U H3MEHEHUH B
OpTaHM3aIMU

TIK-7.1 3HaeT: TeOpHUIO CUCTEM, OPraHU3ALIOHHOIO Pa3BUTHSI, METOL0JIOTUIO MEKAUCLUIITIMHAPHOTO [T0IX0/1a K PELIEHUIO
HCCICAOBATCIIbCKMX H MHHOBAIIMOHHBIX 3a/1a4

[IK-7.2 YMeeT: oprann3oBaTh padoTy HCCIIEI0BATEIbCKUX KOJJIEKTHBOB TI0 POBEACHUIO HAYIHBIX UCCIEIOBaHUI OM3HEC Cpeabl U
000CHOBAHHIO CTPaTEruy U3MEHEHHH B OpraHU3aluy

ITK-7.3 MmeeT mpaKTHYECKUH OMBIT: 000CHOBaHUS LENCH M 3a7]a4 HaAYIHBIX HCCICIOBAHUN W MPOSKTHBIX pa3paboTOK, pa3paboTKH
MPOTPAMMBI UX peaNTN3aIiH, OeHKH 3(Q()EKTHBHOCTH U PEe3yIbTATHBHOCTH HAYIHO-HCCIEA0BATENLCKAX paOboOT

B pe3yabTaTe 0cBOeHHS THCHHILITHHBI 00yYAIONINTiCS TOKEH

3.1 (3HaTh:

3.1.1 |- coBpeMeHHBIE KOMMYHUKATUBHBIE TEXHOJIOTUHN Ha PYCCKOM M MHOCTPAHHOM S3bIKaX, CYIIECTBYIOIINE
npoeccHoHabHBIE COO0IIECTBa AT IPOECCHOHAIBFHOTO B3aUMOJICHCTBHS, IPaBHIIa M 3aKOHOMEPHOCTH JTMYHOH 1
JIENIOBOM YCTHOM M MUCbMEHHON KOMMYHUKALIUY;

3.1.2 | - coBpeMEeHHBIC IPUHIINIIBI YIIPABICHUSI YEIOBEUECKUMHU PECYpPCaMu, IPO(ECcCHOHANbHbIEC LICHHOCTH U 3THYECKUE HOPMEL,
peaxn30BaTh NPHHIIUITEI MATEPHATBHON 3aMHTEPECOBAHHOCTH H OTBETCTBEHHOCTH KaXXJ0T0 pa0OTHHKA 32
UHIUBHUIYalIbHBIE PE3ybTAaThl PAOOTHI, a TAKXKE BCETO KOJICKTHBA,

3.1.3 | - MmeToonOTHIO Pa3pabOTKU MPOSKTOB M MPOTPaMM II0 PEOPTaHU3ALUH, PECTPYKTYPH3ALUH U PEHHKHHUPUHTY OM3HEC-
IPOLIECCOB, METO/IbI Pa3pabOTKH OPraHU3ALMOHHBIX CTPYKTYP H HH(OPMALMOHHO-YIPaBICHUECKUX CHCTEM

3.2 | YMeTh:




3.2.1

- IPUMEHSTh Ha IPAKTHKE KOMMYHUKATHBHBIE TEXHOJIOTHU, METOJIBI B CIIOCOOBI IGIIOBOTO OOIIEHNUS IS aKaAEMHIECKOTO
1 Ipo(eCCUOHANBHOTO B3aUMOICHCTBHS;

322

- obecreunBaTh OPraHU3AIHMIO KBAIU(HUIINPOBAHHBIMU KaJpaMU, PAllHOHAIBHOE UCIIOIB30BaHNE U Pa3BUTHE UX
npoecCHOHaNbHBIX 3HAHUH U OIIbITA, CO3aHNe OE30MacHbIX M OJIaroNnpUsTHBIX AT )KM3HU U 3JI0POBbS YCIOBHH TPy/a;
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- pa3pabarbIBaTh OPraHM3aIMOHHO-TEXHUUECKYIO U OPraHU3allMOHHO-9KOHOMUYECKYIO TIOKyMEeHTAIHIO (rpaduku pador,
MHCTPYKLUH, IUIAHBL, CMETHI, OIO/PKEThI, TEXHUKO-3KOHOMHUYECKHE 000CHOBAHMS, YACTHBIC TEXHUUECKUE 3a/IaHUs) 1
COCTaBJIATH YIPABICHYECKYIO OTIETHOCTH IT0 YTBEPXKICHHBIM (hopMaM

3.3

HNmeTh HAaBBIKM M (MJ1H) ONBIT JESITEIbHOCTH:

33.1

- MCXKJIMYHOCTHOI'O ACJIOBOI0 06H_I€HI/I$[ Ha PYCCKOM M MHOCTPAaHHOM A3bIKaX C IPUMCHCHUEM l'[pO(beCCI/IOHaIIBHBIX
SI3BIKOBBIX (bOpM, CpE€ACTB U COBPEMEHHBIX KOMMYHUKATHUBHBIX TGXHOHOFHIZ;
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- OIICPATUBHOT'O PYKOBOACTBA Opl"aHH?;aL[PICﬁ, €€ CTPYKTYPHBIMHU TOAPA3ACIICHUAMUA U ACATCIbHOCTBIO COTPYAHUKOB C
HCIIOJIB30BAHNEM COBPEMEHHBIX OAX0J0B U METOJOB YIIPABJICHUSA IIEPCOHAIOM;

333

- PYKOBOJICTBA ITPOEKTOM, 00ecnedeH st 00IeopraHM3alnOHHOM TOTOTOBKH, ()OPMUPOBAHHS KOMaH/BI TPOCKTA, OI[CHKH
IIPUTOJHOCTH CYOHNOAPSTINKOB, OIIEHUBAHHS SKOHOMUYECKYIO 3((EKTUBHOCTb IIPOEKTHBIX PEHICHUI.

4. CTPYKTYPA U COAEPJKAHHUE ANCLHUILIAHGI (MOLY.JIST)

HaumeHnoBaHue pa3jesoB U TeM /BH] Cemectp / | HacoB | Komneren- | Jluteparypa | Unrte | llpak. | Ilpumeuanne
3aHATASA/ Kypc 1001 pakT. | monr.
Pazpgean 1.
Tema 1. Teopus 6uzHec - 1 10 | VK4.1VYK-| JI1.1JI1.2 0 0 Omnpoc, olieHKa
KoMMyHHKa1uii /Cp/ 4.2 VK-4.3 JI1.3712.1 BBICTYIIJICHUH.
TIK-3.1 T1K- J2.2 ITpoBepka
321IIK-33 [ 01222354 UH/IMBUAYaIbH
T1K-7.1 TIK- BIX JIOMAIIHUX
7.2 TIK-7.3 3aJaHUH.
Tema 2. buzHec — KOMMYHHKaIMX KaK 1 2 YK-4.1 VK- | JI1.1JI1.2 2 0 [Ipobnemuas
nporiecc nepeaadn napopmanmu /Jex/ 4.2 VK-4.3 JI1.3712.1 JICKITAS
IK-3.1 K- 2.2
321MK-3.3 [ 21222354
[K-7.1 K-
7.2 TIK-7.3
Tema 2. busHec — KOMMYHUKaIUU KaK 1 2 VK-4.1 VK- | JI1.1JI1.2 0 0
npouecc nepenadu uHpopmarmu /IIp/ 4.2 VK43 JI1.3J12.1
IK-3.1 IIK- 2.2
3.2TIK-3.3 | 512233 54
IIK-7.1 IIK-
7.2 TIK-7.3
Tema 2. buzHec — KOMMYHUKaIMK KaKk 1 12 VK-4.1 VK- JI1.1 J11.2 0 0 Omnpoc, olieHKa
nporiecc nepenayu napopmanmu /Cp/ 4.2 VK-4.3 JI1.3712.1 BBICTYIJICHUH.
TIK-3.1 IIK- J12.2 IIpoBepka
321IK-3.3 | 515253 54 WHIUBUAYAJIbH
T1K-7.1 TIK- BIX JOMAIITHUX
7.2 IIK-7.3 3alaHUH.
Tema 3. I'pynnoBele 1 OpraHU3allOHHbIE 1 2 VK-4.1 VK- | JI1.1JI11.2 0 0
(bakrops! 3¢ pekTUBHOCTH OU3HEC — 4.2 VK43 JI1.3J12.1
KOMMYHHKALIMH B ynpaBieHuu /Jlex/ TIK-3.1 T1K- J2.2
3.2TIK-3.3 | 512233 54
IIK-7.1 IIK-
7.2 TIK-7.3
Tema 3. I'pynmnoBsie 1 OpraHu3allIOHHBIE 1 2 YK-4.1 VK- | JI1.1JI1.2 0 0
(hakTopbl 3P HEKTUBHOCTH OM3HEC — 4.2 VK-4.3 JI1.3712.1
KOMMYHUKaui B yrpasnennu /I1p/ IIK-3.1 IIK- J12.2
321MK-33 [ 01222354
[K-7.1 K-
7.2 TIK-7.3
Tema 3. I'pynnoBele 1 OpraHU3allOHHbIE 1 12 VK-4.1 VK- | JI1.1JI1.2 0 0 Omnpoc, olieHKa
(bakrops! 3¢ peKkTUBHOCTH OU3HEC — 4.2 VK43 JI1.3J12.1 BBICTYIJICHU.
KOMMYHHKAIHi B ynpasiexun /Cp/ TIK-3.1 T1K- J2.2 ITpoBepka
321IIK-33 [ 51222354 UH/IMBUAYAIbH
T1K-7.1 TIK- BIX JIOMAIIHUX
7.2 11K-7.3 3aJaHUMN.




Tema 4. Ctpaterust mpoBeaeHHs 2 YK-4.1 VK- | JI1.1JI1.2
neperoBopoB /JIex/ 4.2 YK-4.3 JI1.3712.1
[IK-3.1 K- 2.2
3.21TIK-3.3 | 5122323 54
IK-7.1 IIK-
7.2TIK-7.3
Tema 4. CtpaTerus npoBeIeHUs 2 VK-4.1 VK- | JI1.1JI1.2 JIeNIoBast urpa
neperosopos /I1p/ 4.2 VK43 JI1.3J12.1
IIK-3.1 K- 2.2
3.21TIK-3.3 | 512233 54
[K-7.1 K-
7.2 TIK-7.3
Tema 4. Ctpaterust mpoBeaeHHs 10 | YK4.1 VK- | JI1.1JI1.2 Ompoc, oneHka
neperoBopoB /Cp/ 4.2 YK-4.3 JI1.3712.1 BBICTYIJICHUH.
TIK-3.1 I1IK- J12.2 IIpoBepka
3.21IK-3.3 | 2122323 54 WHIBHUIYaTbH
TIK-7.1 TIK- BIX JOMAIIHUX
7.2 I1IK-7.3 3aJlaHUM.
Tema 5. Mozenu 1e7I0BbIX IAPTHEPOB - 12 VK-4.1 VK- | JI1.1JI1.2 Omnpoc, olieHKa
opraHu3anwmii u monei /Cp/ 4.2 VK-4.3 JI1.3712.1 BBICTYIICHUH.
IIK-3.1 IIK- 2.2 IIposepka
321IK-3.3 | 51 D233 54 WHIUBUIYaJIbH
TIK-7.1 TIK- BIX JOMAaIIHUX
7.2 IIK-7.3 3aJaHui.
/3aqét/ 4 YK-4.1 VK- | JI1.1JI1.2
42 VK43 JI1.3J12.1
[IK-3.1 IIK- 2.2
3.21TIK-3.3 | 5122323 54
IK-7.1 IK-
7.2 TIK-7.3
5. ®OHJI OHEHOYHBIX CPEJICTB
5.1. IlpuMepHBIii HepedYeHb BOIPOCOB K 3a4eTy
1. Meremxep Kak HHPOPMAITIOHHO — KOMMYHHKATHBHBIN IIEHTP
2. Jlanuble 1 HHPOPMALIUS KaK 00bEKTHl KOMMYHHUKALIUU
3. OCHOBHBIE MBICIUTENbHbIE ONEPALIUH
4. Bunel aHaTM3UPOBAHHBIX CHCTEM
5. Kommyrnkanun u obmenne. CX0ICTBO U pa3TUIus
6. OYHKIMHU AETOBBIX KOMMYHHUKALHHA
7. OyHKIMA YeoBeKa KaK CyOheKTa OOIICHUS
8. [TprHIMIB! 3¢ GEKTUBHBIX KOMMYHHUKATIIH
9. CBoiicTBa OTKPBITHIX CHCTEM
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. IIpyHINIIBI CHTYalIMOHHOTO 1MOAX0/a B 3((EKTUBHBIX KOMMYHUKAIHSX
. Kommiexc aneMeHToB Hay4HOro Noaxo1a

. Tunel KOMMyHHUKaLUH

. Buzipl oprann3aiiuoHHBIX KOMMYHHUKaIuit

. HehopmanbHEIE cpeacTBa KOMMYHHKAIIHN

. @opmarnbsHbIe 1 HehOpMaTbHBIE KOMMYHHUKAIIUH B OPTaHM3aIHH

. MexXIMYHOCTHbIE KOMMYHHUKAIIUU

. 'pynmnoBble KOMMyHHKAIUU

. Opranu3anuOHHbIE KOMMYHUKALIUU

. Kynbrypa ycnosuii tpyna

. Kynmprypa cpencts Tpyzna u Tpy0oBOro mporecca

. KynbTypa MeXJIMYHOCTHBIX OTHOLIEHUH

. Kynbrypa ynpasnenus

. Kynbrypa paboTHuka

. KoMMyHUKaTHBHAs! KOMIETEHTHOCTD U aCHIEKTHI €€ OCO3HAHUS THYHOCTBIO
. MeToabl ICUXOKOPPEKLIUU

. CpencTBo 1 KaHAJIBI KOMMYHHKAITHN

. Tumsl 1aHHBIX, CHOCOOHBIX COAEPKATH COOOIIECHUS

. Kitaccnduxanms KoMMyHAKaIIMOHHBIX KaHAJIOB IT0 MPOITYCKHOH CIIOCOOHOCTH
. ®opMaibHbIE KaHAJIbl KOMMYHUKAIUH

. llenu ucnonp30BaHKS TOPU3OHTANIBHBIX KAHAIOB

. O dexruBHOCTH HOPMAIBHBIX KOMMYHHKaTHBHBIX CeTeH

. HehopmarnsHBIE KaHAITIBI KOMMYHUKAITIH




33. OMoIMoHaIbHAS HAIIPSHKEHHOCTH U CIIOCOOBI €€ OIpeieNICHUS
34. OcHOBHBIE 3TaIlbl TOJTOTOBKU U IIPOBEACHUS ITyOJIMYHOMN pedn
35. 3amaun myOIMIHON pedn

36. [lonsiTue Ou3HEC — mpoliecca

37. IloHsITHE UHTEJUIEKTYaIbHOTO YCTPOHCTBA

38. MUHCTpyMEHTHI sl 00pabOTKH HHGQOPMAITHH

39. INoHsATHE TPYTXOBOTO MOTEHITHAA YeIOBEKa (TPYIIITHI)

40. DaeMeHTHI TPYNIOBOTO MOTEHIHANA

41. Knaccugukanys yrnpaBieHUISCKUX pEIICHUN

42. Ctuny KOMMYHHUKAIIUN

43. Bunbl neperoBOpHbIX CTUIEH

44. MeTo IPUHLUMIHAIBHBIX IEPETOBOPOB

45. CrpaTeruu BeIcHHs IEPETOBOPOB

46. OCHOBHBIE OIIMOKH BEICHNS ITEPETOBOPOB

47. IIpuHOUIBI KOPIIOPATUBHOCTH M BEXKIUBOCTU. CIIOCOOBI HX peann3aiun
48. Ctpykrypa JINYHOCTH

49. MeTtos! onpeieNieHHs THYHOCTHBIX Ka4eCTB

50. IlonATHE U CTPYKTYpa JUYHOTO AENa

5.2. IlpuMepHBIi NepedyeHb BONMPOCOB K IK3aMeHY

He npenycmotpeno YII

5.3. TeMaTHKa KypCcOBbIX padoT (KypPCOBBIX IIPOEKTOB)

He npenycmotpeno YII.

5.4. ®OHA OLEHOYHBIX CPEACTB AJIS NIPOBEICHUS TEKYILIero KOHTPOJISI

Tematuka pedepaTon

. Tunonorus poneii B rpymnne no ben6uny

. Hopmanehas rpynna no Biacosoit

. ®opmsl nosenenus 1o Kamepony

. Tunsl poneit no Barreny u Kamepony

. Moaenbs npuMuTHBHOM rpynmbl o JJoOGpoBuuy

. Mogens nmuuHoctu Maiiepc — bpurrc

. [Ipodwis xueHTa u3 66 MyHKTOB

. CtpaTeruueckie MeToAbI MOJenHpoBaHus no Moaenu Kaprnoda

. IIpome KoHKYpeHTa M3 12 TTyHKTOB

10. O6pa3zsr opraan3ammii mo Moprany

11. Ctpaterun noseneHus B KOHQIUKTHOH cuTyanun o Tomacy — Kumimeny

12. MaHunynaTHUBHBIE TEXHOJOTUH B TIEPETOBOPHOM IpOIiecce U MPOoTHBOAeicTBHE UM (10 EMenbsHOBY)
13. Manumynsatops! 1 akryanu3aTopsl (o [octpomy)

14. Mopens ManoKOH(DINKTHOH (HOopMyIHpOBKU podiaeMsl (Moaens XYZ)

15. IIpuemsbl BNUSHUS HA TIOBEAEHUE YIaCTHUKOB KOMMYHHUKAITUHM o Munugy

16. PexoMeHaaIuu Mo paspelieHuio KOHGIMKTOB ISl TUTIOB JIMIHOCTEH o Matiepc - Bpurrc

O 003N Nk~ W —

6. YHEBHO-METO/JUMYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JJUCHUIIIMHBI (MOAY JISA)

6.1. Pexomenayemas Jquteparypa

6.1.1. OcHoBHas JIUTEPATYypa

ABTOpBI, COCTaBUTENHU 3arnaBue WznarensctBo, ron | Komuu-Bo
JI1.1 | Baiitacos P. P. JlenoBble KOMMYHHKAITHH: yIeOHOE mocoone Cankr-TletepOypr: | DiexTpon
Jlans, 2024 HBINA
pecype
JI1.2 |BoponoB . T, JlenoBsle koMMyHHUKaIH: [IpakTukym: yaeOHOe mocobue Mocksa: PTY OnexTpoH
Tetiman O. b. MUPDA, 2023 HBIA
pecypce
JI1.3 | 3Barunnesa O. C., KoMMyHUKAITMOHHEI MEHEIDKMEHT: yaeOHoe mocodne CraBponoss: DNeKTpoH
Kenwnna JI. C., C1tT'AY, 2019 HBIN
ba6xuna O. H., pecypc
HUcaenxo A. II.
6.1.2. JlonosiHuTEIBHAS JIUTEPATypa
ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, ron | Komnu-Bo
JI2.1 |IIpuxoxpko O. B. JlenoBble KOMMYHHKAITHH: yIeOHOE ocoOre Kpacnospck: DIEKTPOH
CoY, 2020 HBIH
pecype




ABTOpBI, COCTaBUTENHN 3arnaBue WznatensctBo, roa | Komnu-Bo
JI2.2 [Teiiman O. b. JlenoBsle 1 HayuHBIe KOMMYHHKAIUU: yaeOHOe mocodue Mocksa: PTY OnexTpoH
MUPDA, 2021 HBIA
pecypc
6.2. Ilepeuens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTH "MHTepHeT"
91 | Pocbusnec Koncantunr
32 | ExxeMecsuHbIH XKypHAJ, TOCBSIICHHBIN TCOPUH U MPAaKTHKE 3()(HEKTHBHOTO YIIpaBICHHS KOMITAHHUEH, TIEPCOHAIIOM,
pecypcamu, puHaHCaMU, Kapbepoit — Top-Manager
93 | KopnopaTHBHBII MEHEP)KMEHT
94 | HoBblif MEHEIXKMEHT
6.3.1 Ilepeyennb NporpaMMHOro odecrne4eHus
6.3.1.1 | OC Windows XP
6.3.1.2 | Access 2016
6.3.1.3 | Project 2016
6.3.1.4 | Office 2007 Suites
6.3.1.5 | MozillaFirefox
6.3.1.6 | MozillaThinderbird
6.3.1.7|7-Zip
6.3.1.8 | CipaBouHas npaBoBas cucrema KoncynsrantlLitoc
6.3.1.9 | DnekrpoHHBI epuoAruecKuii cnpaBoyHUK «Cuctema ['apanTy
6.3.1.1 | OfficeStandard 2010
0
6.3.1.1 | OfficeStandard 2013
1
6.3.1.1 | OC Windows 7
2
6.3.1.1 | OC Windows 8
3
6.3.1.1 | OC Windows 10
4
6.3.1.1 | OpenOffice 4.1.1
5
6.3.1.1 | mequanpourpsiBatens VLC
6
6.3.1.1 | SuperNovaReaderMagnifier
7
6.3.2 Tlepeuenb MHGOPMAINOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | Dnexrponnslii nepuoanyeckuii cnpaBouHuk «Crucrema APAHTY. [TomHOTEKCTOBBIH, 00HOBIsIeMbIid. JlocTyn 1Mo
JIOKAJIBHOM CeTH aKaJeMUH
6.3.2.2 | DnekrpoHHas OMOIMOTEYHAs cucTeMa u3aaTenbeTBa «Jlauby. [lomHOTEKCTOBAS ANEKTpOHHAs OMOIHOTEKA.
WHuauBuaya bHBIA HEOTPAaHHYCHHBIN TOCTYN Yyepe3 PUKCHPOBaHHBIN BHENTHHH P afpec akameMun HEOTpaHUICHHOMY
KOJTMYECTBY TIOJIb30BAaTENEH 13 JIF000# TOUKH, B KOTOPOW MMeeTCst TOCTyM K ceth MHTepHeT. http://e.lanbook.com
7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHbI (MOAYJIS)
Aynuropus Bug padot Haznauenue OCHaIEHHOCTh
Cron mpenogasatenst (1 mr.), cromsr (30 mT.), crymbs (60 mit.), cTyn
npenogaBatens (1 mr.), mocka ayguropras (1 mrT.), TpuOyHa (1 mrT.),
35a VYdeOHast aymuTOpHs JEMOHCTpallHOHHOe oOopynoBaHue (Oemast JgakoBas  MAarHUTHO-
MapkepHas gocka (1 mrt.), mpoekrop Toshiba (1 mT.) W y4eOHO-
HaTJBSITHBIE TOCOOHS
Cron mpemomasarens (1 wr.), cronsr (6 mrt.), ctymbs (18 mT.), cTyn
npenonaBatens (1 mr.), mocka (1 mT.), cron kxommbrotepHbId (10
45a YueOHast ayauTopust mrt.), ctynbs (10 mrT.), IeMOHCTpaMOHHOE 00pyHOBaHHE (KOMIIBIOTED
Intel G32603 3 GHz 3 M (10 mT.), mosmotHO pymnoHHOoe (1 T.)) m
y4eOHO-HarIsIHbIe ToCoOus
Cron mpenogasatens (1 mr.), cronsl (16 mrt.), crynbs (30 wmt.), cryn
66a VYueOHnast aynuropust npenoxaBatens (1 mrT.), mocka (1 mr.), TpubyHa (1 mrT.), DxpaH
pyIOHHBIA HacTeHHBIH (1 mmT.)




Cron mpenonaBatenst (1 mr.), ctonsl (17 mr.) (3-xmecTHBIX - 6, 2-
xmecTHbIX - 11), crynbst (38 mt.), cryn npenogasarens (1 mT.), q0ocKa
38a VYueOHast aynuropust (1 mr.), Tpubyna (1 1wT.), AEMOHCTpAIIMOHHOE OOOpymoBaHHE (IKpaH
pynoHHBIA HacTeHHBIH (1 mT.), mpoekrop Acer (1 mT.), HOyrOyk Acer
(1 1rT.)) ¥ yueOHO-HATIISIIHBIE TOCOOHS

Cronel (4 1ir.), crymbs (4 1IT.), KOMIIBIOTEpHAs TEXHHKA C

[Tomemenue s BO3MOKHOCTBIO TIOAKITIOUCHUST K ceTn "HHTepHeT" M obecnedeHneM
CaMOCTOSTEIBHOM pabOTHl | AOCTYa B 3JIEKTPOHHYID WH()OPMAIMOHHO-00Pa30BaTEIBHYIO CPELy
opraHuzanuu (4 mr.).

42a

JleMOHCTpaliOHHas ~ TeXHWKa  (MHTepakTuBHas  jgocka  Hitachi
Starboard FX-63 D (1 mr.), HOyroyk Acer Asp T2370 (1 mr.),
mpoekrop Toshiba (1 mT.)), cron mnommpoBaHHBIA (3 1IUT.), CTOX
yaernueckuid (7 mT.), cToa komnetorepHbld (11 mT.), cryn (20 mr.),
CTYNbSl, KOMITBIOTEpHAs TEXHHKA C BO3MOXKHOCTBIO ITOJIKITIOUCHUS K
cetu "UuTepHer" wu oOecrieueHWeM JIOCTya B DIEKTPOHHYIO
rHPOPMAMOHHO-00pa30BaTeNbHyIo cpeay opranuzaunu (10 mrT.)

ITomemienue st

236 .
CaMOCTOATENBHON PabOTHI

Cronel (4 mrt.), cTyabs (4 1UT.), KOMIIBIOTEpHas TEXHUKA C

TTomemmenue nmus BO3MOKHOCTBIO TIOJKITIOUCHUST K ceTn "HHTepHeT" M obecnedeHueM
CaMOCTOSATEIbHOM pa0OTHl | AOCTYa B 3JIEKTPOHHYI0 HH()OPMAIMOHHO-00pa30BaTEIBHYIO CPEmy
opraHuzanuu (4 mr.).

6la

8. METOONYECKHUE YKA3AHUS A.151 ObYYAIOIIAXCSI 110 OCBOEHMIO AW CLUILIAHBI (MOILYJIST)

Crenudukoii 3a04Hoi popmMbl 00yueHus sBisieTcst mpeobiagaroniee KOJIMYECTBO YAacOB CaMOCTOSATENBHONH pabOThI MO CpaBHEHMIO C
AyJUTOPHBIMU 3aHATHAMH, II03TOMY METOJWKa M3y4eHHs Kypca IpEIycMaTpUBacT Hapsily C JICKUMSAMH W IPaKTHYECKUMH
3aHATHAMH, OPTaHM3AIMI0O CAaMOCTOSTENBHONH pPa0OTHI MAaruCTPaHTOB, IPOBEICHHE KOHCYIBTAINH, PYKOBOJCTBO JOKIaJaMU
MAardcTpaHTOB JUIS BBICTYIUICHHUS Ha HAyJHO-NMPAKTUYECKNX KOH(MEPEHIUSX, OCYIIECTBICHHUE TEKYIIEro, MPOMEXYTOYHOTO (GopM
KOHTPOJISL.

MarucTpaHThl, U3ydaromue TUCHUIUINHY «COBpPEMEHHBIE YIpaBIICHYECKHe KOMMYHHKAIIMM», IOJDKHBI 00NagaTh HaBBIKAMH PaOOTHI
c ydeOHOH JyuTEepaTYpoH ™ JOpYyrUMH WH()OPMAIMOHHBIMH HCTOYHMKAMH (CTaTUCTHYECKMMH COOpPHHMKAMH, MaTepuallaMH
9KOHOMHYECKUX HCCIICIOBAHMH, CTaThsIMU N3 MEPHOJIMYECKUX W3/IaHWH, HAydHBIMH paboTaMHM, ONMYOJMKOBaHHBIMH B CHELMAJIBHBIX
U3/aHMAX M T.I.) B TOM YHCIIC, HHTEPHET-CAiTaMH, a TakKe BIafeTh OCHOBHBIMH METOJAMHM, TEXHHKOH M TeXHoJorueil cbopa u
00paboTKi HHpOPMAIHN.

CamocrosTensHas paboTa MaruCTpaHTOB 3a0YHON (OpMBI 00ydeHHsI AOJDKHA HAYMHATHCS C O3HAKOMIICHHUS ¢ pabodeil mporpaMMoin
JUCLUIUIMHBI, B KOTOPOW IEpeYrciIeHbl OCHOBHAsl M JONOJHUTENIbHAS JIMTEPaTypa, ydeOHO-METOAMYECKHE 3a/IaHUSI HEOOXOJHUMBbIE
JUTSL M3Y9EHHS TUCIUTUINHBI M Pa0OTHI HA IPAKTHYECKUX 3aHATHAX.

3amaHuUA Ui 3aKpeIIeHHs W CHCTEMAaTH3allMd 3HAaHMWH BKIIOYAOT B ce0s ITepedeHb TeM MAOKIagoB M pedepaTtoB, a Tarke
PEeKOMEH/JalliH 110 HOAr0TOBKe pedpeparta n JOKIaa.

3amanust 11 GOPMHUPOBAHKS YMEHHHN COJEPKAT CUTYALIMOHHbIE 3a1a4H 110 KypCy.

3amaHuA UIT  CaMOCTOSITENBHOTO KOHTPOJIS 3HAHWI IMO3BONAT 3aKpENHTh MPOWICHHBIM MaTepuall M C(hOPMUPOBATH HABBIKH
(opMynHpoBaHUS KPAaTKUX OTBETOB HA IIOCTaBJICHHBIC BONPOCHL. 3aJaHMS BKIIOUAIOT BOIPOCHI AT CAaMOKOHTPOIS M TECTHI JUIS
OLICHKH YPOBHS OCBOCHMS MaTepuala TeopeThueckoro Kypca. Jlust ymoOctBa pabOThI C MaTepHalloM, Bce 3aJaHus pa3OuThI 110
TeMaM JIUCIUIUIAHEL.

IIpenomaBaTens B Ipomecce ayIUTOPHBIX 3aHATHH OCBEIIA€T OCHOBHBIC KIIOUEBBIC TEMBI AWCHUIUIMHEI M 0Opamiaer BHIMaHHE
MarucTpaHTOB HAa TO, YTO OHM JOJDKHBI BCIIOMHUTH M3 paHee INOJYYEHHBIX 3HaHWH. V3ydeHHe KaxIoil TeMbl cienyeT HauuHATh C
BHMMATEIBHOTO O3HAKOMIICHHsST ¢ HabopoM BomnpocoB. OHM OpPHEHTHPYIOT MarkCTpaHTa, IOKa3bIBAIOT, YTO OH JOJDKEH 3HATh IO
JaHHOH Teme. ClemyeT MMETh B BUIY, YTO y4eOHMK MM ydeOHOE MOCOOME MMEET CBOIO JIOTHKY IOCTPOCHHS: OIHH aBTOPHI Ooice
MIMPOKO, a Apyrue Oojee y3KO pacCMaTpUBAIOT Ty WM MHYI0 mpoOmemy. Ilpm m3ydeHum mro00# Tembl pabodell ImporpaMMmbl
ClIelyeT HOCTOSHHO OTMEYaTh, KaKMe BOIPOCHI (IIyCTh B HMHOM JOTMYECKOH I1OCIENOBATEILHOCTH) PacCMOTPEHBI B JAHHOW IvaBe
y4eOHHUKa, ydeOHOTO 1mocoOus, a kKakue omymeHbl. [lo 3aBepmeHnE paboTH Hax y4eOHHKOM JOJDKHA OBITH SICHOCTH B TOM, KakKue
TEMBI, BOIIPOCHI NPOTPaMMbI YIeOHOTO Kypca BBl YK€ H3YYWJIM, a Kakue IPEICTOMT M3Y4HWTh IO JOPYTMM HCTOYHHMKaM. B cimydae
BO3HHKILIHMX 3aTPYJHEHUI B IIOHMMAHMU Y4eOHOTO MaTepuaja ClieqyeT OOpaTHThCS K JPYTMM HMCTOYHHKAM, TA€ M3JI0KEHHE MOXKET
OKa3aThcst OoJIee OCTYITHBIM.

ITonnMaHwMe W yCBOGHHE CONEpKaHMS Kypca HEBO3MOXHO 0€3 UeTKOro 3HaHMSA OCHOBHBIX TEPMHUHOB WM TOHSATHI, HCIONB3yeMBIX B
JAHHOW NMCHUIUTHMHE MO Ka)KHOM KOHKpeTHOH Teme. [l 3TOr0 MarucTpaHT JOJDKEH HCIONIB30BaTh OMPENCNCHUS] HOBBIX TEPMHHOB,
KOTOPBIC 1aBaJIMCh Ha JICKIUH, @ TAIOKe B PEKOMEHJIOBaHHBIX yUeOHBIX 1 HHPOPMALMOHHBIX MaTepHaax.

IMpu n3ygennn qucnuumHb « COBpeMEHHBIE YIIPAaBICHYECKIE KOMMYHHUKAIIAI CIEAYeT YCBOUTH:

- COBPEMEHHBIC KOMMYHHKAIIHOHHBIC TEXHOJIOTUH B OPTaHU3AIINY;

- 9Tarbl KOMMYHHKallHOHHOTO MPOIIECcCa;

- 0COOECHHOCTH MEKKYJIbTYPHOH KOMMYHHKaIIUH;

- COIMAIIBHO — IICHXOJIOTHYECKUE OCHOBHI BIIMSHUS U YOSXKIICHNS,

- CPeACTBA M METOBI IEaTOTHYECKOTO BO3ACHCTBUS HA IMYHOCTS.

CoBpeMeHHBIE CPEACTBA CBSI3U IO3BOJISIOT CTPOUTH B3aMMOOTHOILICHHS C IPEMOJaBaTeIeM M BO BPEMsl CAaMOCTOSITENILHOW paboThI C
TIOMOIIBI0 MHTEPHET-BUICO-CBA3M, a HE TOJBKO BO BpEMs ayJUTOPHBIX 3aHATHH M KOHCYAbTAIMi. s mpoIyKTHBHOTO OOIICHMS
MarfcTpaHTy HEoOXOJWMO BIAAETh HABBIKAMH JIOTHYHOTO, IIOCIEIOBAaTENbHOTO U IOHATHOTO W3J0XKEHHS CBOETO BOIPOCA.
XenatenbHo, 4TOOBI MAarMCTpaHT 3apaHee Halucall JIEKTPOHHOE MUCHhMO, B KOTOPOM HEPEYHCIMI MHTEPECYIOIHE €ro BOMPOCHI
WM BOIIPOCHI, M3y4CHUE KOTOPBIX IPEJICTAaBISIETCS €My 3aTPYIHHUTENBHBIM. OJTO JacT BO3MOXHOCTh IPEHNOAABATEIIO OIEPaTUBHO
OTBETUTH MarkCTPAHTY [0 MHTEPHET-CBS3H U 00JIee KaueCTBEHHO ITOATOTOBUTHCS K MOCIISIYFOIINM 3aHATHIM.




Heo6xonuMo OTMETHTH, YTO CAMOCTOATENbHAs paboTa ¢ JIUTepaTypod M MHTEPHET-UCTOYHMKAMU HE TOJBKO IIOJIE3HA KaK CPEACTBO
Oonee mIyOOKOTO W3y4eHMs JIOOOW IUCHHMIUIMHBI, HO M SIBISIETCS HEOTBHEMIIEMOW 4YacThio Oynmymed mnpogeccHOHaIbHON
JIEATEIILHOCTH BBIITYCKHUKA MarkuCTPaTyphlL.

IIPUJIOKEHUA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



