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[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [opoeesa JI.T'

[pu pa3paboTke paboyei mporpaMMbl TUCIUILUINHBI (MOAYIS) " YIpaBIeHne Ka4eCTBOM" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moxrotoBku 38.03.02 MenemxmenT (npruka3 MunoopHayku Poccun ot 12.08.2020 1. Ne 970).

2. Yuebnsiii tan: Hanpasnenue noarorosku 38.03.02 MeHemKMEHT
HanpagnenHnocts (npoduiab) MeHemKMEHT opraHu3anui, of00peHHbit YdensiM coerom PI'BOY BO Yysamickuit 'AY or
26.03.2024 r., mpoTtoxos Ne 12.

PabGouast mporpamma IUCHUIUIMHBI (MOIYJsSI) TPOXOJIUT COTJIACOBAHME C HCIIOJNB30BAHUEM HWHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKatomen kadgeapoit A6pocumona M.C.
[pencenarens MeToamyeckoir komuccnuu daxynpreta Mensenesa T.A.

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

BEIPa0OTKa COBPEMEHHOTO ITOAX0/a K YIPABICHUIO KAYeCTBOM Ha NMPEANPHUATHH, IPEACTABICHUN 0 HOBEHIIICH
¢bunocopun kauecTBa, METOAaX U HHCTPYMEHTAX, OCYIECTBISIOMINX MTOJUTHUKY Ka4eCTBa Kak Ha YPOBHE NPEANPUATHH,
TaK ¥ B J000H cdepe ynpaBiIeHHs IPOLECCaMH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: | b1.B

2.1 | TpeGoBanusl K NpeABAPUTEILHON MOATOTOBKE 00yYaIOLIEerocs:

2.1.1 | MapkeTuHr

2.1.2 | MeTo bl NpUHSTHS YIIPABIEHUECKUX PEILICHUN

2.1.3 | Teopust MeHeIKMEHTa

2.1.4 | YupasieHue 3aTpaTaMy U IIEHOBas MOJINTUKA

2.1.5 | YueOHas mpaKkTHKa, 03HAKOMHUTENNbHASI IPAKTHUKA

2.1.6 | Koonepanus u arponpoMBbIIUIEHHAs] UHTErpaLys

2.1.7 | YupagieHue B arpoIpOMBIIIIICHHOM KOMILUICKCE

2.1.8 | DxoHOMUYECKas TEOPUS

2.2 | JucuMmIMHbI ¥ IPAKTUKH, JI51 KOTOPbIX OCBOEHHE JaAHHON AMCUMIJIMHBI (MOAYJIA) HEOOXOAUMO KaK
npeauecTBymoLIee:

2.2.1 | AHTUKPHU3UCHOE YIIpaBJICHUE

2.2.2 | UccnenoBaHue CUCTEM YIPaBIECHUS

2.2.3 | JloructHka

2.2.4 | Tlpou3BoacTBEHHAs MPAKTHKA, TEXHOJIOTHYECKAs! (MPOEKTHO-TEXHOJOTHYECKAs!) MPaKTHKa

2.2.5 | IIpou3BOACTBEHHBIN U ONIEPALIMOHHBIA MEHEKMEHT

2.2.6 | PucKk-MeHEKMEHT

2.2.7 | CTparernyeckuii MEHEIKMEHT

2.2.8 | YrpaBieHnue npoekraMu

2.2.9 | DxoHOMUKa M OpraHU3aIMs arpapHoi HHYPACTPYKTYPBI H arpocepBrca

2.2.10 | Oxonomuka otpacieir ATTK

2.2.11 | UHHOBAaUMOHHBIN MEHEIHKMEHT

2.2.12 | Kommepueckas A TeTbHOCTD

2.2.13 | Opranu3zanus 4 IIaHUPOBAHUE IPEIIPHHUMATENBCKON fesiTensHocTH B ATTK

2.2.14 | IIpousBoacTBeHHAs IPAKTHKA, IPEAIUILIOMHAS IPAKTHKA

2.2.15 | YopasieHne CTONMOCTBIO Ou3Heca

2.2.16 | Ynpasnenne GpUHAHCAMU IIPEATPUATHI

2.2.17 | ®uHaHCOBBIA aHAIN3

3. KOMIETEHLY OBYYAIOLETOCSI, POPMUPYEMBIE B PE3YJIBTATE OCBOEHMS JUCLHUTIINHBI
(MOZLYJIs)

VYK-10. Criocoben npuHUMAaTh 000CHOBaHHBIE SKOHOMHUYECKHAE PEIICHUS B PA3IMYHBIX 00JIACTIX )KU3HEICSITEIbHOCTH

YK-10.1 3HaeT: OCHOBHBIE JOKYMEHTHI, PETJIaMEHTUPYIOMIHE YKOHOMHYIECKYIO A TENbHOCTD; HICTOYHNKHA (PMHAHCHPOBAHHS
npodeccuoHanbHON IeATeIbHOCTH; IPHHIUIEI INTAHUPOBAHUS SKOHOMHUECKOH e TeTbHOCTH

VK-10.2 YMeer: 000CHOBEIBATh OPUHATHE SKOHOMUYCCKUX pemeHI/Iﬁ, HCIOJB30BaTh METOABI SKOHOMUYECKOT'O IIJIaHUPOBAHUS IJIsA
JIOCTH)KCHUS TTOCTABJICHHBIX 1IeJIeH

VK-10.3 Vmeer HaBbIKM: IPUMEHEHHSI SKOHOMUYECKIX HHCTPYMEHTOB

ITK-5. CiocoOeH mpoBOAUTH YKOHOMHYECKUE UCCIIEIOBAHU C LIENIbI0 000CHOBAHUS U BHIOOpA YIPABICHYSCKUAX PELICHHHA

TIK-5.1 3Haer: TEOPHUIO CUCTEM, METOAOJIOTHIO HAYTHOTO MCCIEAOBAaHM, METOABI cOOpa, aHaIN3a, CUCTEMATU3AIlNH, XPaHSHHS U
HOJIepyKaHKs B aKTYaIbHOM COCTOSHHU MH(pOPMAIMK OU3HeC-aHaH3a

[IK-5.2 YMeer: aHanu3upoBaTh BHyTPEHHHE (BHEIIHUE) (DAKTOPBI M YCIOBHSL, BIUSIOIINE Ha ICATSIBHOCTh OPraHU3allHy,
OTIPEIEIATH CBSI3M M 3aBUCHMOCTH MEXIY dJIEMEHTaMH HH(OPMAIIIH, OIICHIBATH OM3HEC-BO3MOYKHOCTH PEaIU3alii IPOCKTOB,
0pOpPMIIATH Pe3yabTATHI OM3HEC-aHAIN3a U HCCIICNOBAHUN B COOTBETCTBUH C BHIOPAHHBIMH TIOIXO0JaMH

[IK-5.3 VimeeT npakTHYECKIA OIBIT: BRIABIECHUS, cOOpa, aHAI3a HH()OpMALIH, OITICAaHUS BOSMOXKHBIX PEIICHUH U OI[CHKH
3¢ HEKTUBHOCTH KaXJJ0r0 BapuaHTa PEeLIeH s C TOYKU 3PEHUS JOCTUKEHHUS LIeNIeBbIX ToKa3aTenei

[IK-6. Croco6eH oCyIecTBIATh TAKTHUECKOE YIPaBICHUE MPOLecCaMy OpPTraHU3aluy IPOU3BOACTBA

ITK-6.1 3HaeT: mopsIoK pa3paboTKi HOPMAaTHBOB, METOIBI OPTaHM3AINH OIIEPATHBHOTO Y4eTa, ONTHMH3AIUH UCIIOTb30BaHUS
MaTepHalbHbIX, TPYAOBBIX H (PMHAHCOBEBIX PECYPCOB, TIOPSIOK BEACHHUS IIIIAHOBO-YIETHONW JOKyMEHTAIINH, JOTOBOPHOH PabOTHI




[1K-6.2 YMmeer: pa3pabaTeIBaTh MEpPHI 110 00SCHEUECHUIO PEKIMa SKOHOMHH, MTOBBIIICHUIO PeHTa0eIbHOCTH IPOU3BOACTBA,
KOHKYPEHTOCHOCOOHOCTH BBIITYCKAEMOH POAYKIMH, IPOU3BOANTEIBHOCTH TPYAa

ITK-6.3 MMeeT npakTHYECKHI OMBIT: HOATOTOBKH UCXOIHBIX JAHHBIX U BBITIOJIHEHUS PACUETOB 110 MaTEPUANIbHBIM, TPYJOBBIM U
(hPMHAHCOBBIM 3aTpaTaM, HEOOXOIMMBIX IS TPOM3BOACTBA M PEATN3AIINH BEIITyCKaeMOW TIPOIYKIIMN, OCBOCHHS HOBBIX BHIIOB
HPOIYKIIH, TPOU3BOAUMBIX YCIIYT; OTpeAeTIeHIs SKOHOMUIECKOH 3(h(heKTHBHOCTH OpraHU3aIliy TPyJa U POU3BOACTBA,
BHEJIPEHHUS] HHHOBALIMOHHBIX TEXHOJIOTUIL

B pesyibTare 0CBOCHHS JUCHUILUIMHBI 00y4AIOIIMIICS N0JIKEH

3.1|3narn:
3.1.1 | - ocHOBHBIE TOHATHS KATETOPHUH KadecTBa ¢ (PHIT0COPCKHIX, CONATBHBIX, TEXHUIECKUX, TPABOBEIX M SKOHOMHYECKHAX
TIO3UITNH;
3.1.2 | - oCHOBHBIE TOKYMEHTHI, pETIIAMEHTHPYIOIMINE SKOHOMHYIECKYIO AESTENEHOCTD;
3.1.3 | - ncrouHMKN GUHAHCHPOBAHMUS NPOPECCHOHATBHON eI TETFHOCTH;
3.1.4 | - IpUHIUIIBI IUITAHUPOBAHMS SKOHOMUYECKOH e TEIbHOCTH;
3.1.5 | - TeopHIO CHCTEM, METOIOJIOTHIO HAYYHOTO MCCIIEIOBAHNUS, METOIbI cO0pa, aHaM3a, CHCTEMaTH3aluH, XPaHEHHS 1

noaacpiKxaHus B aKTyaJIbHOM COCTOSIHUH I/IH(I)OpMaI_II/II/I 6H3HCC-aHaJ'II/ISa;

3.1.6 | - nopsaoK pa3pabOTKH HOPMAaTHBOB, METO/IbI OPraHU3ALUH ONIEPATUBHOIO y4eTa, ONTUMH3AILMH HCIOIb30BaHUS
MaTepHalIbHBIX, TPYAOBHIX M (PMHAHCOBBIX PECYPCOB, TOPSIOK BEICHNS ITTAHOBO-YIETHON JOKYMEHTAIINH, IOTOBOPHOH
paboTsI;

3.1.7 | - moHATHA, QYHKIINH ¥ METOJIBI YITPABICHHUS KA9eCTBOM;

3.1.8 | -3aK0HOJATENBEHO — MPABOBYIO 0a3y PEryANPOBAHMUS CTAaHIAPTHU3AINH, CepTH(UKAIIN, METPOJIOTHH B PO.

3.2 | YmeTh:
3.2.1 | - npoBOIUTH OLIEHKY TEXHUYECKOTO YPOBHS M KAUeCTBA MPOAYKLIIH;
3.2.2 [ - 000CHOBBIBATh MPUHATHE IKOHOMUYECKUX PEIICHHI, NCTIOIB30BAaTh METOIBI SKOHOMUUECKOTO IUIAHHMPOBAHHUS JUIS

JOCTHUIKCHUSA ITIOCTABJICHHBIX ueneﬁ;

3.2.3 | - IpOBOIUTH aHAJIN3 COCTOSHUS YIIPABJICHUS KAYECTBOM Ha MPEANPHUITHH;

3.2.4 | - aHaMM3UPOBaTh BHYTPEHHHUE (BHEIIHNE) (haKTOPHI U YCIOBHS, BIHSIONINE HA JASSITEIFHOCTh OPraHU3aLNH, ONPEACIATH
CBSI3U M 3aBUCUMOCTH MEX/Ly JJIEMEHTaMH HH(POPMAaLMH, OLICHUBATH ON3HEC-BO3MOXKHOCTH PEaIn3alliy IPOEKTOB,

O(I)OpMJ'I?[TL PEe3yabTaThl Ou3Hec-aHaau3a U HCCICIOBAaHUHN B COOTBETCTBHH C BI>I6paHHI>IMI/I nmoaxoaaMu;

325]- pa3pa6aTLIBaTb MCpPEI 11O 00ecIeYeHnIo PEeKrMa 5KOHOMUH, ITOBBIIIEHHUIO peHTa6CJ’ILHOCTI/I IIpoOU3BOACTBA,

KOHKprHTOCHOCO6HOCTI/I BBIHyCKaCMOﬁ MNpOAYKINH, ITIPOU3BOAUTCIIbBHOCTHU TPYyAa,

3.2.6 | - olleHMBaTh BO3MOKHOCTH NIPUMEHEHHSI COBPEMEHHBIX MOJENEH YIpaBIeHUs KAUECTBOM B OpraHU3allMy;
3.2.7 | - BBIOMpPATh METOJbI U MHCTPYMEHTHI AJIs INIAHUPOBAHUS Ka4eCTBA B 3aBHCHMOCTH OT criel(ukn oObekra.
3.3 | UMeTh HaBBIKM M (MJIH) ONBIT JeSITEIbHOCTHU:
3.3.1 | - BeIABIEHHA, cOOpa, aHANTN3a HH(POPMAIINH, OITHCAHHS BOSMOKHBIX PEIICHUH 1 OIeHKH (P (HEKTHUBHOCTH KaskI0TO

BapyuaHTa pEeHICHUA € TOUKU 3pEHUA JOCTUKCHUS LEJIEBbIX HOKaSaTeJIeﬁ;

3.3.2 | - npUMEHEHUS METOJOB YIPaBJIEHUsI KAUECTBOM;

3.3.3 |- omeHKH KauecTBa W KOHKYPEHTOCIIOCOOHOCTH TPOIYKIIHH;

3.3.4 |- peanuzanuu aqropurMa GOpMHUPOBAHUS CUCTEMbI MCHEPKMEHTA KaueCTBa Ha TIPEAIPUSATHH

3.3.5 |- mpuMeHEeHUs SKOHOMHYIECKUX HHCTPYMEHTOB;

33.6]- CO3JaHUA CUCTEM YIIPABJICHUS Ka4€CTBOM B OpTraHU3alluu;

3.3.7 |- mOATOTOBKM MCXOTHBIX JAHHBIX U BBIIOJIHEHUS PACUETOB I10 MaTePUANbHBIM, TPYIOBBIM U (PMHAHCOBBIM 3aTpaTam,
HEOOXOAUMBIX JJIsl TPOU3BOCTBA U PEAU3ALUH BbIITYCKAEMON NPOAYKIIUU, OCBOEHHSI HOBBIX BUOB IIPOAYKLIUH,
TIPOM3BOINMEBIX YCIIYT; OTIPEAEIEHHS] S3KOHOMIUIECKOH 3(h(DeKTHBHOCTH OpPTaHMU3alli! TPyAa M IPOU3BO/ICTBA, BHEIPEHHS
MHHOBALMOHHBIX TEXHOJIOTHH.

4. CTPYKTYPA U COJEPKAHUE JUCLOUILIMHBI (MOIY.JIS)

HaumeHnoBaHue pa3jeoB U TeM /BH] Cemectp / | Haco | Komneren- | Jluteparypa | Unrte | llpak. | Ilpumeuanne
3aHsaTHs/ Kypc 107071 pakT. | moar.
Paznea 1. Teoperuueckue 0CHOBBI
yIpaBJieHUs] Ka4yecTBOM
KayecTBO 1 KOHKYpEHTOCIOCOOHOCTH B 3 1 IIK-5.1 IIK- JI.1J12.1 0 0 Ompoc
YCIIOBHSIX PHIHOYHOM SKOHOMHUKH /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
ITK-6.1 IIK-
6.2 I1K-6.3




KayecTBO 1 KOHKYpEHTOCIOCOOHOCTH B TIK-5.1 TIK- JI1.1J12.1 Ketic-meron
YCIIOBHSIX PHIHOYHOM 3KoHOMUKH /T1p/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
KadecTBO 11 KOHKYPEHTOCIIOCOOHOCTE B TIK-5.1 IIK- JI1.1J12.1 Omnpoc.
YCIIOBHSIX PHIHOYHOHM 3KOHOMHUKH /Cp/ 5.2 TIK-5.3 JI2.2J13.1 IToaroToBka
VK-10.1 JI3.2 JIOKJIaJIOB U
YK-10.2 2132 pedepaTos.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Hcropudeckue acrieKThbl ynpaBiIeHus IIK-5.1 IIK- JI1.1J12.1 Onpoc
kagecTBoM /JIex/ 5.2TIK-5.3 J12.2J13.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
Hcropuyeckue acrekTsl yrpaBIeHHs TIK-5.1 TIK- JIL.1J12.1 [ToaroroBka
kadectBoM /I1p/ 5.2 TIK-5.3 JI2.2713.1 JIOKITaJIOB U
YK-10.1 JI3.2 pedepaTos.
YK-10.2 2132
YK-10.3
I1K-6.1 ITK-
6.2 TIK-6.3
HcTopuueckue aciekTsl YIpaBieHUs TIK-5.1 TIK- JI.1J12.1 Omnpoc.
kadectBoM /Cp/ 5.2 TIK-5.3 JI2.2713.1 ITonroToBka
VK-10.1 JI3.2 JIOK/IaJI0B U
YK-10.2 0132 pedepaTos.
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
OpraHu3aoHHO-YKOHOMHYECKHE OCHOBBI IIK-5.1 IIK- JI1.1712.1 Ompoc
KBajuMeTpuu /Jlex/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
Opranu3alinoOHHO-IKOHOMHYECKHE OCHOBBI TIK-5.1 TIK- JIT.1J12.1 TlonroroBka
kBanmumMerpuu /IIp/ 5.2TIK-5.3 J12.2J13.1 JOKIaJI0B U
VK-10.1 JI3.2 pedeparos.
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Opranu3alinOHHO-?)KOHOMHYECKHE OCHOBBI ITK-5.1 TIK- JIL.1J12.1 Ormpoc.
kBasmMetpun /Cp/ 5.2TIK-5.3 J12.2J13.1 IToxrorosxa
VK-10.1 JI3.2 IOKJIaJI0B U
YK-10.2 2122 pedeparos.
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
OcHoBbsl MeTpojoruu /Jlex/ TIK-5.1 TIK- JI.1J12.1 Ompoc
5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 3132
YK-10.3
I1K-6.1 ITK-

6.2 TIK-6.3




OcHoBssl MeTpostoruu /IIp/ IK-5.1 TIK- J1.1J12.1 IToaroroBka
5.2 IK-5.3 J12.2J13.1 JIOKJIaJI0B U
YK-10.1 JI3.2 pedepaTos.
VK-10.2 2132 TecrtupoBanue
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
OcHoBssl MeTposoruu /Cp/ TIK-5.1 IIK- JI1.1J12.1 Omnpoc.
5.2 IK-5.3 J12.2J13.1 IToxroroska
VK-10.1 JI3.2 JIOKJIaJIOB U
YK-10.2 2132 pedepaTos.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Pa3nen 2. YnpaBieHue KauecTBOM Ha
NpenpUsiTHH
KauecTBo kak 00bexT ynpasienus /JIex/ IIK-5.1 IIK- JI1.1J12.1 Ompoc
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
KagectBo kak oOnekt yrnpasnenus /T1p/ TIK-5.1 TIK- JIT.1J12.1 Pemenne
5.2 TIK-5.3 JI2.2J13.1 3ajad4.
YK-10.1 JI3.2 [TonrotoBka
VK-10.2 21022 JIOKIIaJI0B.
VYK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
KauecTtBo kak 00wekT ynpasnenus /Cp/ MK-5.1 TIK- | JI1.1J12.1 Ompoc.
5.2 IIK-5.3 JI2.2713.1 Pemenue
VK-10.1 JI3.2 3a1ad4.
YK-10.2 21022 IToxnroroBka
VK-10.3 JIOKIIaJI0B.
IK-6.1 IIK-
6.2 TIK-6.3
CucTeMbl yrpaBiieHus KauecTBoM /JIex/ TIK-5.1 TIK- JIL.1JI2.1 Orpoc
5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 3132
YK-10.3
[1K-6.1 ITK-
6.2 TIK-6.3
CucteMsl ynpasieHus kauectsoM /I1p/ IIK-5.1 IIK- JI.1J12.1 Pemenue
5.2 TIK-5.3 JI2.2J13.1 3a1auy.
VK-10.1 JI3.2 INoxnroroBka
YK-10.2 2132 JOKIIa/IOB.
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
CucreMsl ynpasieHust kadectBoM /Cp/ TIK-5.1 IIK- JI1.1J12.1 Omnpoc.
5.2 TIK-5.3 JI2.2713.1 Pemenue
YK-10.1 JI3.2 3a1auy.
VK-10.2 01092 IToaroToBka
VK-10.3 JIOKJIaJI0B
IIK-6.1 ITK-
6.2 TIK-6.3
OpraHuzanus yrnpasieHUs: KAUECTBOM Ha TIK-5.1 IIK- JI1.1J12.1 Onpoc
npennpustun /JIex/ 5.21IIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 TTK-

6.2 TIK-6.3




OpraHu3aiys ynpapiIeHUs] KAUeCTBOM Ha IK-5.1 TIK- J1.1J12.1 Pemenue
npeanpustuu /Ip/ 5.2 TIK-5.3 JI2.2713.1 3a1ad.
YVK-10.1 JI3.2 [ToaroroBka
YK-10.2 2122 JOKITa0B.
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
OpraHu3anus ynpasiIeHUs: KAYECTBOM Ha TIK-5.1 IIK- JI1.1J12.1 Omnpoc.
npeanpusituu /Cp/ 5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3aj1au.
YK-10.2 21032 [ToaroroBka
YK-10.3 JOKIIa/IOB.
IIK-6.1 ITK-
6.2 TIK-6.3
WHCTpyMEHTHI U TEXHOJIOTHH YIIPaBICHUS IIK-5.1 IIK- JI1.1J12.1 Onpoc
kadecTBoM /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
WHCTpyMEHTBI ¥ TEXHOJIOTUU YIPaBICHHS TIK-5.1 TIK- JIL.1J12.1 JenoBas urpa
kadectBoM /I1p/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 2132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
MHCTpYMEHTBI ¥ TEXHOJIOTUH YIIPaBICHUS TIK-5.1 TIK- JI.1J12.1 Omnpoc.
kadectBoM /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemnienue
YK-10.1 JI3.2 3ajad.
YK-10.2 2122 ITonroroska
VYK-10.3 JIOKJIaJIOB.
ITK-6.1 TIK-
6.2 TIK-6.3
MexnyHapogHbie M HAlIUOHAJIBHBIE IPEMUH TIK-5.1 IIK- JIT.1J12.1 Ompoc
B oOmacTu kauectBa /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
MexnyHapoaHbie M HALIMOHAIBHBIE TPEMHUH TIK-5.1 TIK- JIT.1J12.1 Pemenne
B oOmactu kauectsa /ITp/ 5.2 TIK-5.3 JI2.2J13.1 3a1ad4.
VYK-10.1 JI3.2 IToaroroBka
YK-10.2 21032 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
MexayHapoAHbIE U HAallMOHAJIbHBIE TPEMUN ITK-5.1 TIK- JIL.1J12.1 Ormpoc.
B oOmacTu kauectsa /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemenue
VK-10.1 JI3.2 3a/1ad4.
VYK-10.2 21022 [TonrotoBka
YK-10.3 JOKIIaJI0B.
IK-6.1 TIK-
6.2 TIK-6.3
DKOHOMHYECKOE YIPABJICHHUE TIK-5.1 TIK- JIL.1J12.1 Ormpoc
KadecTBoM /JIex/ 5.2 TIK-5.3 J12.2713.1
YK-10.1 JI3.2
YK-10.2 3132
YK-10.3
I1K-6.1 IIK-

6.2 TIK-6.3




OKOHOMHUECKOE yIpaBIICHHUE IK-5.1 TIK- J1.1J12.1 Pemenue
kadectBoM /I1p/ 5.2 TIK-5.3 JI2.2713.1 3a1ad.
YVK-10.1 JI3.2 [ToaroroBka
YK-10.2 2122 JOKITa0B.
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
OKOHOMHYECKOE yIpaBiieHne kadecTBoM /Cp/ TIK-5.1 IIK- JI1.1J12.1 Omnpoc.
5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3a/1ay.
YK-10.2 21032 [ToaroroBka
VK-10.3 JIOKJIJI0B.
IIK-6.1 ITK-
6.2 TIK-6.3
Pasnen 3. Teoperuueckue 0CHOBBI
CTaHIapTU3ALNH
CranpapTusanus B 00eCiedeHU KauecTBa U TIK-5.1 IIK- JI.1J12.1 Ompoc
KOHKypeHTOCTocoOHOCTH /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
CranmapTu3anus B 00eCTiedeHUH KauecTBa U TIK-5.1 TIK- JIT.1J12.1 Pemenne
KOHKypeHTocnocobnoctu /I1p/ 5.2 TIK-5.3 JI2.2713.1 3a/1ay.
YK-10.1 JI3.2 [ToaroroBka
YK-10.2 21032 JIOKJIAJIOB.
VK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
CranmapTu3anys B 00eCTIeYeHUH Ka4eCTBa U ITK-5.1 TIK- JI1.1J12.1 Ormpoc.
KOHKypeHTocmnocoonoctu /Cp/ 5.2 TIK-5.3 J12.2713.1 Pemenue
VK-10.1 JI3.2 3a/1ay.
YK-10.2 21032 [ToaroroBka
YK-10.3 JIOKJIJIOB.
IK-6.1 IIK-
6.2 TIK-6.3
Opranuszanus paboT 10 CTaHJaAPTU3ALMH B TIK-5.1 TIK- JIL.1JI2.1 Orpoc
P® /Jlex/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
YK-10.2 3132
YK-10.3
TK-6.1 TIK-
6.2 TIK-6.3
Opranuzanus paboT Mo CTaHAApTU3ALMH B TIK-5.1 TIK- JIL.1J12.1 Pemenue
PO /TIp/ 5.2 TIK-5.3 J12.2J13.1 3a1a4.
YK-10.1 JI3.2 [ToaroroBka
YK-10.2 2122 JOKITa0B.
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
Opranuzanus paboT Mo CTaHIAPTU3AIMH B TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
P®. /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemenue
YK-10.1 JI3.2 3a/1ay.
YK-10.2 21032 TTogroroska
VK-10.3 JIOKJIaJI0B.
IIK-6.1 ITK-
6.2 TIK-6.3
Ceprudukanys CHCTEM MEHEIKMEHTA TIK-5.1 TIK- JIT.1J12.1 Orpoc
kauectBa /JIex/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 J13.2
YK-10.2 2122
YK-10.3
IIK-6.1 TTK-

6.2 TIK-6.3




Ceprudukanys cucTeM MEHEIKMEHTA TIK-5.1 TIK- JI1.1J12.1 Pemenue
kadecta /T1p/ 5.2 TIK-5.3 JI2.2713.1 3a1ad.
YVK-10.1 JI3.2 [ToaroroBka
YK-10.2 2122 JOKITa0B.
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
Ceprudukanus cructeM MEHEIPKMEHTa TIK-5.1 IIK- JI1.1J12.1 Omnpoc.
kauectBa /Cp/ 5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3aj1au.
YK-10.2 21032 [ToaroroBka
VK-10.3 JOKIaJ0B.
IIK-6.1 ITK-
6.2 TIK-6.3
Paznen 4. Opranu3auMoHHO —
IKOHOMMYECKHE YCI0BHUSI 00ecredeHnst
KavecTBa
BesonacHocTh 1 KauecTBO mpoxykuun /JIex/ TIK-5.1 TIK- JIL.1J12.1 Ormpoc
5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
Besonacnocts 1 kagecTBo mpoxykuun /I1p/ IK-5.1 K- J1.1J12.1 Pemenue
5.2 TIK-5.3 JI2.2J13.1 3a1au.
VK-10.1 JI3.2 [ToaroroBka
YK-10.2 2122 JOKITa0B.
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
Be3omacHocTs 1 KauecTBO Tpoaykimu /Cp/ TIK-5.1 IIK- JI1.1J12.1 Omnpoc.
5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3a1au.
YK-10.2 21032 [ToaroroBka
VK-10.3 JOKIaJ0B.
IIK-6.1 ITK-
6.2 TIK-6.3
I'ocynapcTBeHHOE peryupoBaHHUe KauecTBa TIK-5.1 IIK- JI1.1J12.1 [Ipobnemuas
u Oe3omacHOCTH MpoAyKiwn /Jlex/ 5.2 TIK-5.3 JI2.2713.1 JIEKIUS
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
l'ocynapcTBeHHOE perynupoBaHUe KayecTBa TIK-5.1 T1K- JIL.1JI2.1 Pemenune
n 6e3omacHOCTH ipoaykuuu /T1p/ 5.2TIK-5.3 J12.2J13.1 3ajad.
YK-10.1 JI3.2 TTonroroska
VYK-10.2 2192 JIIOKJIaJI0B
YK-10.3
TK-6.1 TIK-
6.2 TIK-6.3
T'ocynapcTBeHHOE perynupoBaHHe KauyecTBa TIK-5.1 TIK- JIL.1J12.1 Omnpoc.
n Oe3omacHocTH poaykiuu /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemnienue
YK-10.1 JI3.2 3ajad.
YK-10.2 2122 ITonroroska
VK-10.3 JIOKJIAJIOB.
ITK-6.1 TIK-
6.2 TIK-6.3
TexHIUYECKOE PEryTHPOBaHHE B 00ECICUCHIH IIK-5.1 IIK- JI1.1712.1 Ompoc
Ka4yecTBa U MPOABHIKEHUH €TI0 5.2 IK-5.3 J12.2J13.1
cooTBeTcTBHs /JIeK/ YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
I1K-6.1 IIK-

6.2 TIK-6.3




TexHHUYECKOE PEryTHpPOBaHHE B 00ECIEUEHIH IK-5.1 TIK- J1.1J12.1 Pemenue
Ka4ecTBa U MPOABHIKEHUH €T0 5.2 IK-5.3 J12.2J13.1 3a/1ad4.
cootBerctBus /I1p/ YVK-10.1 JI3.2 [ToaroroBka
YK-10.2 2122 JOKITa0B.
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
TexHI4IeCKOE PerymupoBaHue B 00ecIeYeHIH TIK-5.1 IIK- JI1.1J12.1 Omnpoc.
KauecTBa U MPOJBIKEHUU €TO 5.2 IK-5.3 J12.2J13.1 Pemenue
cootBercTBUs /Cp/ YK-10.1 JI3.2 3a1au.
YK-10.2 21032 [ToaroroBka
YK-10.3 JOKIIa/IOB.
IIK-6.1 ITK-
6.2 TIK-6.3
HemaTtepunanbsHbie pecypcsl B 00ecTieYeHUH IIK-5.1 IIK- JI1.1J12.1 Onpoc
KOHKYPEHTOCIIOCOOHOCTHU MpoXyKunu /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
HemarepuanbHble pecypchl B ob6ecrieueHun TIK-5.1 TIK- JIL.1J12.1 Pemenne
KOHKypeHTOocIocoOHoCTH npoaykun /I1p/ 5.2TIK-5.3 J12.2J13.1 3ajad.
YK-10.1 J13.2 IToaroToBka
VYK-10.2 2192 JIOKJIaJI0B.
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
HemarepuanbHbie pecypcsl B 00ecriedeHuu TIK-5.1 TIK- JIL.1J12.1 Omnpoc.
KOHKYPEHTOCIIOCOOHOCTHU Tpoaykiuu /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemnienue
YK-10.1 JI3.2 3ajad.
YK-10.2 2122 ITonroroska
VK-10.3 JIOKJIAJIOB.
ITK-6.1 TIK-
6.2 TIK-6.3
Koaupopanue u MapkupoBKa IIK-5.1 IIK- JI1.1712.1 Ompoc
npoaykiuu /Jlex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
KoaupoBanue u MmapkupoBka TIK-5.1 TIK- JIT.1J12.1 Pemenne
npoaykiuu /TIp/ 5.2 TIK-5.3 JI2.2713.1 3az1ad.
VYK-10.1 JI3.2 IToaroroBka
YK-10.2 21032 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Koauposanue u MmapkupoBka ITK-5.1 TIK- JIL.1J12.1 Ormpoc.
npoaykiwu /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemenue
VK-10.1 JI3.2 3a/1ad4.
VYK-10.2 21022 [TonrotoBka
YK-10.3 JOKIIaJI0B.
IK-6.1 TIK-
6.2 TIK-6.3
Pa3nen 5. Kourpoanb
/Ox3amen/ IIK-5.1 ITK- J1.1J12.1 Dk3aMeH
5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
IK-6.1 TIK-

6.2 TIK-6.3




5. ®OH/JI OHEHOYHbIX CPEJCTB

5.1. ITpumepHbIii nepeyeHb BOMPOCOB K 3a4YeTy

He npenycMoTpeHO yIeOHBIM ITIAHOM

5.2. [IpumMepHBIii NepeYyeHb BONPOCOB K IK3aMeHY

Bompocs! 17151 OLIeHKH 3HaHUI TEOPETUUECKOTO Kypca

. I[loHsTHE KaTEropuy KayecTna

. KadecTBO Kak COCTaBISIONIMIA 2IEMEHT KOHKYPEHTOCTIOCOOHOCTH

. KBanumerpus (moHstie, BUIbL, OOHEKTHI)

. I[Toka3zareny kauecTBa U UX KIaCCHUKAIHS

. MeToxs! 1 cpencTBa KBaTUMETPUU

. OueHKa KOHKYPEHTOCIIOCOOHOCTH POIYKIINU

. O1ieHKa KOHKYPEHTOCIOCOOHOCTH MPEATPHUSTUS

. O1ieHKa KOHKYPEHTOCIIOCOOHOCTH CTPaHBI

. YIIpaBJIeHHEe Ka4eCTBOM: TIOHATHE, (PYHKIINH ¥ METOJIBI

. CucTeMHBIH MOAXO K YIIPAaBICHUIO KAYECTBOM

. CTpareruueckoe U TaKTUUECKOE YIpaBJIeHHE KaueCTBOM Ha NPpeIIpUsTHH

. DBOJIIOIMA YIIPaBIEHHS Ka4eCTBOM

. 3apyOeKHbIE MOAENN YIPABICHHS KAYeCTBOM

. HarimonaneHble KOHLIENIMY YIPaBIEeHHUs KAY€CTBOM

. CucreMbl MEHEDKMEHTA Ka4eCTBa Ha OCHOBE MexIyHapogHbIX ctanaapToB MCO cepun 9000
. Cucrema 3K0JIOIrMYECKOT0 MEHEPKMEHTa Ha OCHOBE MexIyHapoHbIx ctannaptoB UCO cepun 14000
. OTpacneBble CUCTEMBI MEHEIXKMEHTA KaueCTBa

10. CranaapTsl obecrieyeHus 340pOBbsl, 0€30MaCHOCTH U COLIMAIbHON OTBETCTBEHHOCTH

11. InTerpupoBaHHbIE CUCTEMBI MEHEDKMEHTA

12. KonHuenmust BceoOmiero ynpasieHus kauectBoM (TQM)

13. MexayHapoJHbIC ¥ HAIIMOHAIBHBIC IPEMUU B 00JIACTH KauecTBa

14. IHCTpYMEHTHI M TEXHOJIOTHH YITPaBICHHS Ka9eCTBOM

15. ®opMupoBaHUE CUCTEMBI MEHEIXKMEHTA Ka4eCTBA Ha NPENIPUATHH

16. Opranuzanus 1 QyHKUHOHUPOBAHHUE CITY)KOBI KauecTBa Ha IPEANIPUATUI

17. Opranu3anusi TEXHUUECKOTO KOHTPOJIS NPOAYKIMU Ha MPEANPUATUN

18. Ayout cucteMbl MEHEKMEHTA KauecTBa Ha MPEAPUSTHH

19. ®uHAHCOBBIE ACTIEKTHI YIPABICHUS KAYECTBOM B MEXTyHApOAHBIX cTaHmapTax MCO cepun 9000
20. DKOHOMHUYECKU MEXaHU3M YIIPaBJICHUS 3aTpaTaMU B CUCTEME MEHEKMEHTa KauecTBa MPEAPUITHS
21 OrneHka pe3ynbTaTHBHOCTH U (D (GEKTHBHOCTH CHCTEMbI MCHEDKMEHTA KauecTBa MPEIPUATHS
22. 3aKOHOAATENFHO — IIPABOBOE U HOPMATHBHOE 0OecriedeHre 0e30MacHOCTH KauecTBa

23. 3amura npaB noTpeduTenei

24. TloHsiTHe U NPUHLMIIBEI TEXHUYECKOTO PETYIUpOBaHUS

25. T'ocymapcTBeHHBIH KOHTPOIB (HA/I30P) 32 COOTIONEHNEM TPeOOBaHUH TEXHHYECKIX PETJIAMEHTOB
26. I[onsTHE, 1IETH, IPUHIUIIE H QYHKIIUN CTAHIAPTU3AIUN

27. HanmoHanpHas cucremMa cranfaptusanuu Poccuiickoit @enepariin

28. MexayHapo/iHas U peruoHaIbHAs CTaHAAPTU3ALINS

29. IloaTBepxeHUE COOTBETCTBUS LieIed U IPUHIUIIOB

30. ®opmupoBaHUE OATBEPKICHHUS COOTBETCTBUS (I0OPOBOIbHAS U 00s3aTeNbHAS)

31. AKKkpeauTaLus OPTaHOB IO CEPTUGHKAIIMN U UCIIBITATEBHBIX Ta00paTOpHit

32. CeptuduKaIys CHCTEM MEHEIKMEHTA Ka9eCTBA M SKOJIOTHYECKas CepTHHUKAIIHS

33. Ceprudukaiyst Ha MEXIYHAPOAHOM H PETHOHAIBHOHN ypOBHAX

34. TloHATHE METPOJIOTUHU

35. Buasl ¥ cpeficTBa U3MEpEHU

36. 'ocymapcTBeHHOE YIIpaBIIeHHE ACSTETLHOCTHIO 0 00ECIICUSHHIO SIMHCTBA H3MEPEHUIA

37. HematepuaibHble pecypchl B 00€Ced4eHUN KOHKYPEHTOCTIOCOOHOCTH PEATIPUATHUS

38. ToBapHbBIE 3HaKu B 00ECIIEYEHNH KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH TOBapOB

39. OueHka CTOMMOCTH TOPIrOBBIX MapOK

40. IoHsATHE MTPUXOBOTO KOAUPOBAHUS

41. CucremMbl ITPUXOBOTO KOJAUPOBAHHSI

42. Buzbl MapKUpOBKHM TOBapOB

O 0NN WD~ WD WN —

Bompocs! Ha 01IeHKY TOHUMAaHHsA/yMEHUH CTy/IEHTa

1. Uro moHUMaETCs IMOJI KaTeropuel KauecTBa ¢ PHI0COPCKUX, COIHANBHBIX, TEXHHYECKHX, TPABOBBIX U SKOHOMHYECKHX
MO3UIHIT?

2. HazoBHUTE OCHOBHBIE IEPHOMABI B PAa3BUTHUHU IMTOAXO0B K COJIEPKAHUIO KATETOPHUN KayecTBa

3. Yto noHUMAaeTCs 1MoJ] TePMHUHOM «KauecTBO» B MexayHapoaHoM cranaapre MCO 9000:2005?

4. KakoBa poJib KauecTBa B (JOPMHPOBAHUH KOHKYPEHTOCTIOCOOHOCTH TPOTYKIIHN ?

5. Ha3oBuTE OCHOBHBIE CHCTEMOOOPA3YIOIHE (PAKTOPBI U COCTABIISIIONINE 3JIEMEHTHI KOHKYPEHTOCTIOCOOHOCTH TPOIYKIIHU 1
TOBapa

6. Uto moHMMAETCs 10l KOHKYPEHTOCIIOCOOHOCTBIO MPEIOKEHUS TOBapa Ha PHIHKE U KAKUMH YCJIOBUSMHU OHO XapaKTepH3yeTcsi?
7. JleticTBueM Kakux (haKTOpOB OIPEeNAeTCsl KOHKYPEHTOCIIOCOOHOCTE MIPEATIPHATHS?




8. HazoBuTe BUIBI 1 0OBEKTHI KBATUMETPUHU U PACKPOUTE UX CYITHOCTH

9. HazoBuTe eMHNYHbIE IOKA3aTENN KAUeCTBA U MTOKAKUTE UX 3HAYCHHUE [T OLIEHKH KauecTBa NPOIyKIIUU

10. Yo moHMMaeTCS O IUKIOTPaMMOM («ITayTHHON Ka4ecTBa») U KAaKOB aJITOPUTM €€ TIOCTPOCHHUS?

11. Kaxue MeTOBI HCIIONIB3YIOTCA B KBasTuMeTpun? [IpuBeanTe npuMeps! IPIMEHEHHS. METOA0B KBAIUMETPUH

12. Kakue MeTobI MOXKHO MCIIONIB30BaTh MPH OLIEHKE KOHKYPEHTOCIIOCOOHOCTHU NPEeNnpUsiTHs?

13. PackpoiiTe anropuT™ OLEHKH KOHKYPEHTOCIIOCOOHOCTH ITPOTyKIIUH

14. Kaxyto poss HTpaloT HOpMaTHBHBIE TAPAMETPHI H YCIOBHS KOHKYPEHTOCIIOCOOHOCTH MPOIYKITHH B IIPOIIECCE €€ OIEHKN?
15. Oxapaxrepu3yiiTe ypoBeHb KOHKypeHTOCHOCOOHOCTH Poccuu, UCmonb3yst MeToIuKy orieHku WEF

16. B yeMm 3akitodaeTcs CUCTEMHBIN OJX0/ YIIPABICHUS KauecTBOM?

17. Yto moHNMaeTCs IO MEXaHU3MOM YIIPABJICHHS Ka4eCTBOM 1 KaKHe COCTABIIIOIINE JIEMEHTHI OH BKITIOYaeT?

18. HazoBure 1 packpoiire QyHKIIHH I METOIBI YIIPABICHHS KAYECTBOM

19. Yto moHMMaeTcs O] CTPATETHYECKUM U TAKTUUECKUM YIIPAaBICHHEM KaueCTBOM?

20. HazoBuTe OCHOBHBIE 3Tallbl Pa3BUTUSI MEHEKMEHTA KauecTBa

21. Yro Takoe uuki JleMrHra u KakoBBI €0 3Tambl?

22. Yto moHMMaeTCcs O] KOHILIEIIIMEH eXEroHOTO ymydieHus kayectsa J[x. JKypaHa u Ha KakuxX MPUHLIUIAX OHO
OCHOBBIBaeTcs?

23. Yro Takoe KpyKok kadectBa? KakoBa poib Kpy)KKOB Ka4eCTBa B MOBBIINICHUN KauecTBa paOOTHI Ha MPEANPHSITAN?

24. Ha xaKuX OCHOBHBIX ITOJIOKECHUSIX 0a3upyrorcs MeToas! Tarytu?

25. Packpoiite ocHOBHOE coneprkanue mporpaMmmel ZD @. Kpocou

26. Packpoiite conepkaHle OCHOBHBIX OT€UECTBEHHBIX KOHLENLUHI YIIPaBIEHUS KaUECTBOM

27. Kaxue crangaptsl BXoaaT B coctas koMiuiekca MC MCO cepuu 9000?

28. B yeM 3aKkiodaeTcss OCHOBHOE OTIUYME MPOLECCHOTO MOAX0Aa OT PYHKIMOHAIBHOTO moaxoaa?

29. HazoBuTe BHYTPEHHHUE M BHELITHHUE MPEOCHUIKA, CTUMYJIHpYIoine npeanpusatus kK Bueapenuto MC MCO cepuu 90007
30. Packpoiite ocHoBHOe conepxanne MC MCO cepun 14000 1 ux poib B CO3JaHUH CUCTEMBI SKOJIOTHYECKOTO MEHEDKMEHTa Ha
HpeIPUSITHH

31. HazoBuTe OCHOBHBIE OTpacieBble CTAHAAPTHI B 00JACTH MEHEIKMEHTa KauecTBa

32. Iosicaute ocHOoBHOE HazHadyeHue crannaproB OHSAS 18001, SA 8000, UCO 26000

33. O60CHY#iTe OCHOBHBIE MPEUMYINECTBA HHTETPUPOBAHHBIX CUCTEM MEHEIKMEHTA

34. Packpoiite ocHOBHBIE puHIUIBE TQM

35. B yeM CyTh MOJIENIM CAMOOLICHKH JESTEIbHOCTH OPraHU3alii HA COOTBETCTBUE MIPEMUIL 110 KauecTBY?

36. Kakue kputepun OLEHKHA UCTIONB3YIOTCs B EBponelickoi mpeMuu kauecTa?

37. Kaxue 1ienu npecieayoT Hal[oHAJIbHbIE IPEMHHX B 00IaCTH YIIpaBIeHHs Ka9eCTBOM?

38. Ompenenure o01IMe TEHASHIIMU B Pa3BUTUN HALIMOHAJIBHBIX IPEMUil B 001aCTH KauecTBa

39. PackpoiiTe 0CHOBHOE coJlep KaHHe TPEMHH IpaBuTenbcTBa PO B 061acTu kayecTBa

40. TTpuenute mpuMepsl Poccuiickuii mpeMuii B 001acTH KauecTBa

41. Ha3oBuTe ceMb HHCTPYMEHTOB YIPABICHUS KaU€CTBOM

42. PackpoiiTe ocHOBHbIE 3Taribl npoBeneHuss FMEA — ananu3za

43. B ueMm 3a1r04aeTcsl Lellb M KAKOBbI OCHOBHBIE cocTaBiistomue TexHonorud CALS — texnosoruit?

44. Ha30BUTE OCHOBHBIE CTATUCTUYECKUE METO/BI KOHTPOJIS KA4eCTBa

45. PackpoiiTe posib NPUIMHHO — CIEACTBEHHOM quarpammbl McukaBsl 1 quarpaMmbl [1apeto B ynpaBieHHUH KAUeCTBOM

46. Yro nonnmaercs noj konuenuen «llects curmy»?

47. Uto Takoe (yHKIMOHATHHO — CTOMMOCTHOM aHAJIN3 M HA KAKUX MPUHIIUIIAX OH OCHOBBIBACTCS?

48. KaxoBa uenp konnenuuu BSC?

49. HazoBute ocHoBHbIe Mojienu Post BSC u packpoiite ux coaepxaHue

50. B uem 3akinroyaercs CymHOCTh CUTMBbI «20 KITtouen»?

51. HazoBuTe 1 packpoiTe OCHOBHBIE ATAIBI ICATEIIBHOCTH 0 (POPMUPOBAHUIO M BHEPEHUIO CHCTEMBI MECHE/KMEHTA KauecTBa Ha
npeanpusituu B cootBercTBIM ¢ MC NCO cepuun 9000

52. Kakue BHIIBI TOKyMEHTOB CHCTEMBI MEHE/DKMEHTA Ka4eCTBa Ha IPEIIPHATHH HEOOX0 MO 0pOPMUTE B cOOTBeTCTBHU ¢ MC
HCO cepuu 9000?

53. Kaxue HampaBleHHs ASSATEIbHOCTH BEIyTCs CIyxO00H (0TIenoM) Ka4ecTBa Ha MPEAIPUATHH?

54. KaxoBbl 3a1a4u ¥ (DYHKIIMU TEXHUYECKOTO KOHTPOJIS Ha MPEIIPHSTHH?

55. HazoBure Bubl aynuTa kadectsa B pamkax CMK u packpoiite ux conepaxanue

56. HazoBuTe OCHOBHBIC METO/IBI KIIaCCH(UKAINHN 3aTpaT Ha kadecTBO (A, B, C) u packpoiite ux comepxanue

57. Kaxkast ponb otBoauTcst puHancoBbiM MetoaaM B MC MCO cepuu 90007

58. Packpoiite 6a30ByI0 KITaCCU(HKAIHIO 3aTPAT, CBI3aHHBIX C KAYCCTBOM

59. HazoBuTe OCHOBHBIC METOJIBI OIIEHKH PE3YITaTHBHOCTH U 3((QEKTHBHOCTH CHCTEM MEHEIDKMEHTA KauecTBa U OTPECITUTE UX
JOCTOMHCTBA M HEJJOCTATKU

60. Kakue ocHOBHBIE 3aKOHBI OIPEICIISIOT 3aKOHOAATEILHO — ITPaBoBoe o0ecreueHune kauectsa B PD?

61. B uem cyrs @enepanpHoro 3akoHa «O KadecTBe U O€30IIaCHOCTH MUIIEBHIX MPOJTYKTOBY?

62. Uto moHUMaeTCs o] YCIOBUSIMH 000pOTOCTIOCOOHOCTH TUIIEBBIX MMPOYKTOB, MATEPHAIOB U H3ENUi1?

63. Kakue 0CHOBHBIE 3aKOHBI, 3aKOHOIATENILHO — IIPABOBbIE M HOPMATHUBHBIE aKThl BKIIOYAET 3aKOHOAATENbCTBO PD B 001acTu
3aINTHI IPaB TOTpeOUTENCH?

64. Kaxue mpaBa nMeeT NOTpeOUTENb B CiTydae IPHOOPETESHNS TOBAPOB HAJIEKAIIETO M HeHAJIeKAIIETo KadecTa?

65. Kaxue Mepsl OTBETCTBEHHOCTH H3TOTOBUTEIIS (MCTIOMHUTENS, IIPOJABIA) 3a HApyIICHNE [IPaB MOTPEOUTENS IPELyCMOTPEHBI
3aKOHO1aTEILCTBOM PD?

66. Kaxnie opranbl OCyIIECTBIISIOT 3alIUTY MpaB moTpedureneii B PO?

67. UTo Takoe TEXHUUECKOE PErYAMPOBAHUE U HA KAKUX IIPUHIMIIAX OHO OCHOBAHO?

68. UTo moHMMaeTcs MoJ] TEXHUYECKUM perjlaMeHToM?




69. Kaxue 3Tamsl BKIIOYAET MOPATOK Pa3pabOTKU U MPUHATHS TEXHHUECKUX PErlIaMEHTOB?

70. Kakue npaBa UMEIOT OpraHbl TOCYJapCTBEHHOTO KOHTPOJIS M Ha30pa 3a coOIoieHHeM TPeOOBaHUI TEXHUYECKIX
perinamMeHToB?

71. Kax ocymiecTBisieTcs (HHAHCHPOBAHIE TOCYJapCTBEHHOTO KOHTPOJIS U Hag3opa B PD?

72. Yrto Takoe CTaHAApPTHU3ALMS, B YEM COCTOST €€ LIeNU U 3a1a4n?

73. PackpoiiTe OCHOBHBIC IIPHHIMUIIEI ¥ (DYHKIUH CTaHAAPTH3ALNH

74. KakxumMy OCHOBHBIMH JJOKYMEHTAMH PErTIAMEHTUPYETCSI JEATENBHOCTD 110 CTaHAapTU3aluu?

75. Kaxue honmel crangapToB BKiItouaer Oenepanbubiii Gonz crangapros PO?

76. HazoBute BUJIBI CTAaHIAPTOB B 3aBUCUMOCTH OT 0OBEKTa CTAaHAAPTH3AIMU U €ro crienuduku

77. Ha30BUTE OCHOBHBIC ME&KAYHAPOIHEIC M PETHOHAIBHBIC OPTaHM3aUH [0 CTAaHIAPTH3AINH M PACKPOHTE UX (DYHKINH
78. KaxoBBI OCHOBHBIE LIEJIN U IPUHIIHUITE €BPOIEHCKON CHCTEMBI CTAHAAPTU3AINU !

79. HazoBute GhopMbl MOATBEPKAECHHS COOTBETCTBHSA, IpUMEHsieMble B PO 1 packpoiite ux coaepikaHue

80. HazoBuTe 0cHOBHBIC (DYHKIIMH OpraHa 1o cepTH(OUKALNH

81. Kaxue cxeMbl HCIIONB3YIOTCA B IIpOIecce CepTH(hHUKAIIAN?

82. HazoBure 00s13aTeNbHBIC PEKBU3UTHI CePTU(HUKATa COOTBETCTBUS

83. Uro nmoHUMaeTcs Mo TUTHEHUYECKOH OLIEHKOH POayKIHU?

84. Ha xakix NpHUHIUIIAX OCHOBBIBACTCS M KaKWE HTAIBI BRUTIOYACT CePTH(GHKALNS CHCTEM MEHEDKMEHTa KadecTa B PD?
85. Uto moHMMaeTCs MO «III00ANBEHBIM MOAX0H0M» IIpH hopMuposanuy HomuTHKH EC B 00J1aCTH OIIEHKH COOTBETCTBUS?
86. KakoBbI Lieniu 1 3aJja4u METPOJIOTHUH?

87. Kaxue Busibl 3TaJIOHOB €MHUL (PU3NUECKUX BEIIMYNH CYIIECTBYIOT?

88. UTo Takoe noBepKa CPEACTB U3MEPEHUN U AJIS UETO OHA IIPOBOIUTCA?

89. Ha kakux mpUHIUIIAX OCHOBBIBAETCS KaTHOPOBKA CPEACTB U3MEPEHHN?

90. Kaxue opransl BkitouaeT ['ocynapcTBeHHast CUCTEMa YIIPaBIEHHs AEATENBHOCTHIO IO 00ECHEYEHHIO €IMHCTBA H3MEPEHUI B
Po?

91. Kaxue nenu npecienyroT U 4TO BKIIOYAIOT FOCY1apCTBEHHBIN METPOIOTUYECKAN KOHTPOJIb U Han30p?

92. Kakue Bubl HeMaTepHaIbHBIX PECYPCOB BbI 3HAETE, KAK OHU BIIUSIOT Ha KOHKYPEHTOCIIOCOOHOCTD MPEANPHUITHS?

93. Uro moHnMaercst osi OpeHa0M, KaKOBBI €TO COCTaBIISFOLIIE JJIEMEHTHI?

94. Yto Takoe maTeHTHas YUCTOTA ¥ MTATEHTOCIIOCOOHOCTH MPOTyKINH?

95. Ha3oBute OCHOBHBIE (DYHKI[M TOBApHOTO 3HAaKa

96. Oxapaxrepu3syite posb GpaHuai3uHra B ()OpMUPOBAHMN KOHKYPEHTHBIX IPEUMYIIECTB MPEIIPUITUSL

97. HazoBute HanboJee pacipocTpaHEHHbIE METOIBI OIIEHKU TOPTOBBIX MapOK M PACKPOMTE UX COJIEpIKaHNe

98. Uro noHuMaeTcs oJ, CUCTEMON IITPUXOBOTO KOAUPOBAHUS, KAKHE DJIEMEHTHI OHA BKIHOYAET?

99. HazoBuTE OCHOBHBIE CHCTEMBI IITPUXOBOTO KOJUPOBAHHS

100. Kakue ornepanyii BKIFOYAET TEXHOJIOTHS IITPUXOBOTO KOJIUPOBAHUSA?

101. Kaxumu npu3Hakamu obnmagaior koxsl UPC u EAN?

102. Ha3oBuTE OCHOBHBIE BHBI MAPKUPOBKHI U PACKPOHUTE UX COJEPIKaHUE

5.3. TeMaTHKa KypCcOBBIX padoT (KypPCOBBIX MPOEKTOB)

He mpexycMoTpeHO ydeOHBIM IIIaHOM

5.4. DoH OLIEHOYHBIX CpeacTB AJisl IPOBEICHUS TEKYLIE€ro KOHTPOJIs

Tembl 1OKIag0B

. Kareropun xauectBa B Tpynax Apucrorens «Meradusnka

. Kareropun xauectBa ¢ Touku 3peHus Gpunaocopun

. Kareropun xagecTBa ¢ TOUKH 3peHHs COI[UANBHBIX B3IIIAI0B

. KaTeropuu kauectBa ¢ MHXEHEPHOIH U TEXHUUECKOH MO3UINH

. Kareropun xagecTBa ¢ TOUKH 3peHHS IIpaBa

. KaTeropuu xauecrBa ¢ 3KOHOMUYECKOH TOYKH 3PEHUS

. [IpeameTHast hopmMa KOHKYpEHIIH

. ©yHKIMOHATBHAS pOpMa KOHKYPESHIIUN

. lleHOBast KOHKYpEHLUS

10.HetieHoBast KOHKYpEHIIHSI

11. TlpunenpHOE KauecTBO

12. KoHKypeHTOCIIOCOOHOCTh MPETOKEHHS TOBapa

13. @akTOpBI KOHKYPEHTOCIOCOOHOCTH MPEINPHATHS

14. KoHKypeHTOCIOCOOHOCTh OTPacin

15. KoHKypeHTOCTIOCOOHOCTh pErHOHA

16. HanmoHanmsHast 1 MeXIyHapoAHAsI KOHKYPEHTOCIIOCOOHOCTE CTPaHbI

17. Buasl KBanTUMETpUU

18. Metoap! onpeaeneHus YUCISHHBIX 3HAaUEHUH OnpeieieHus KaueCcTBa MPOAyKIMU
19. [uxmorpamma (TayTHHA Ka4eCTBa) YPOBHS KauecTBa M3ACIUN

20. benumapkuHr

21. OueHka KOHKYPEHTOCIIOCOOHOCTH CTpaH kcnepTaMu Becemuproro skoHoMuueckoro gopyma (World Economic Forum — WEF)
22. I'noGaneHBINH HHACKC KOHKypeHTocrnocooHocTH GCI

23. OpraHu3aIiioHHbIe (aAMHHACTPATHBHBIC) METO/IBI YIIPABICHNS KAYECTBOM HA IPEIPHSATHH
24. CounansHO - IICHXOJIOTHYECKHE METOBI YIIPABICHHS KaYeCTBOM Ha MIPEANPUITHH
25. TeXHHUKO - TEXHOJIOTMYECKUE METO/IbI YIIPABJICHUS KaUeCTBOM Ha MPEANPUITHN
26. DKOHOMUYECKUE METObI YIIPABICHHS KAYECTBOM Ha MPEANIPUSITHH
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27.
28.
29.
30.
31.

32

33.

34

35.
36.
37.
38.
39.
40.

41

42.
43.
44.
45.
46.
47.

48

CrienabHbIe TOJICHCTEMBI YITPABICHHUS KAYECTBOM
ObecneyrBaroIIye MoACUCTEMBI YIIPaBIECHHUS KaueCTBOM

Orarnsl pa3BUTHSA MEHEIKMEHTa Ka4ecTBa

WHuTerpupoBaHHbIe CHCTEMBI MEHEKMEHTA KauecTBa
HammonanbHble KOHIETIUH YIPABIEHHUs KAUeCTBOM

. CucreMa 0€30macHOTO U3roTOBNICHHs Mpoaykiu BUTT

Cucrema 6e3omacHoro nedekrroro Tpyna (CBT)

. EBpomneiickas opranusanus no kauectsy EOQ

Mogeinb cucTeMbl MEHEPKMEHTA KauecTBa, OCHOBaHHAsl Ha MPOLIECCHOM OJX01e
Cucrema 3KOJIOTHIECKOTO MEHEKMEHTa

OtpacneBble cTaHIAPTHl MEHEPKMEHTa KauecTBa

CucreMa COIManbHOTO U ATUYECKOTO MEHEIKMEHTA

Konmenius Bceobmero ynpasieHus kauectBoM (TQM)
HarmmonansHsle mpeMun B 00JIaCTH KadecTBa

. Meron auarpammsl ['anta

TexHosorus pa3sepThiBanus GyHkimu kadectsa (QFD)

FMEA — ananu3

VYnpasnenne oTHoIeHUAME ¢ norpedburensiMu (CRM)

Konnemmus «llects curm»

JIOKyMEHTHPOBaHNE CUCTEMBI MEHEIXKMEHTA KaUeCTBa Ha MPeIIpUATHH
Meronnyeckuii aynur

. Onenka pesynsraTuBHOCTH 1 3ddexruBaoct CMK Ha ocHoBe BSC

ITpumepHBbIe TEMBI 3cce

I. KadecTBO GaHKOBCKUX YCHYr: MpoOJIeMbl U ONTHMU3ALUS

2. Cranzpaptuzanus B cepe TYPUCTCKO-3KCKYPCHOHHOTO OOCITyKUBAaHHS

3. VIHHOBaMM M CHCTEMa CTaHAAPTH3aIWN (PUHAHCOBBIX YCIYI: COBPEMEHHBIC ACTICKTHI

4. .Yyactue Poccun B MEXAyHApOAHOM CTaHAapTU3aLUU

5. Vcrionp30BaHME SKCIEPTHOTO METOJA B OLEHKE KauecTBA CEPBUCHBIX YCIYI COBPEMEHHOI FOCTMHMYHOW MHIYCTpHM (Ha
IpUMepe TOCTHHHYIHOTO On3Heca MOCKBBI)

6. Touxu 3peHns W MPHYNHBI TOIMYIIPHOCTH OCHIMapKUHTA

7. Pa3Butue cucremsl ynpaBiieHHs KauyecTBOM OAHKOBCKHMX YCIIYT

8. CrangapTu3anus OAaHKOBCKHUX YCITYT

9. Oxapakrepu3ylTe TO3UINIO IO TIpodieMaM KadecTBa 1 3kosoruu I'enepansHoro aupekropa « MKESA Poccum»Jlennapt
Hansrpen

10. Oxapakrepusyiire enepanbHbiii GOHI CTAHAAPTOB

11. BbIrogsl OT yyacTusi B MEX/yHapOJHON CTaHAApTU3aLUU

12. OcoOeHHOCTH perrcTpaii TOBAPHBIX 3HAKOB 32 PyOEKOM

Tematuka pedpepaTtor
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11.
12.

13

14.

15

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

. Mogens «npunensHoro kadectBay Hopuaxu Kano (SImonus)
. Oneir CIIA B o6iactu opranusanuv benumapkuHra

. Moaens Tpex craauii skoHomudeckoro pocra M. I[Toprepa

. llexoBoii koHTponb Kauecta @. Telnopa

. Konneniust TQC

. Kornenmmus CWQC

. Mexxnynaponasiii cranaapt (MC UCO cepun 9000)

. Mexxaynapoausiii crangapt (MC MCO cepuu 14000).

. BceoOiee yripaBnenue kauectsom (TQM)

. uxn lemuara (PDCA)

Cnupans [Ixypana

Juarpammsl Mcukassl

. Merononorus Taryru

IIporpamma ZD @. Kpocou

. Mogens A. ®eiirenbayma

Mogenbs OrTrnrepa — CurTuHTa

MC UCO 9000:2005

Cranmapt TL 9000 «Bpicokoe Ka4ecTBO ISl TOCTABIIMKOB B OOJIACTH TEIEKOMMYHHUKAIIAN
Mesxaynapoanslii crangapt MCO 13485:2003
Crannapt IWA 4:2009

Crannaptet GMP

Cucrema HACCP

Cranpapter UCO 22000

Cranpapt UCO 16949

Crannapr OHSAS 18001-99

Cranpapt SA 8000:2001




27. Crangapt UCO 26000:2010 «PyKkoBOACTBO MO COIUATBEHONW OTBETCTBEHHOCTHY
28. EBpomneiickuii ponp yrnpasienus kadectBoM (EFQM)

29. Ilpemus Jlemunra (DAP)
30. IIpemust ConpyxectBa HezaBucumpix I'ocymapcts (CHI)

31. Hammonansnas npemusi CILA no xagectBy umenu M. bonapumxa
32. CALST - TexHOJIOTHH
33. Iuarpamma [laperto
34. TIpuuuHHO — CIeCTBEHHAst Juarpamma VIchKaBbI

35. KonrpounbHas kapra [llyxapra

36. 3aKOHOAATEIILHO — ITPABOBOE o0ecIieueHre kadecTa B PD
37. Cucrema RAPEX B crpanax EC

38. JIBikeHMeE B 3aLUTY IPaB MOTPEOUTENEH «KOHCIOMEPU3MY
39. HanmonanwHas cucrema crangapruzanuu PO

6. YA EBHO-METOJANYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUILIJIMHBI (MOLYJIS)

6.1. Pexomennyemas auteparypa

6.1.1. OcHoBHas JIUTEpaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, rox | Komnu-Bo
JI1.1 |I'pomzenckuii C. 1. VYpapieHHe Ka4eCTBOM: YICOHHK M.: IIpocnexr, DIeKTpoH
2017 HBI
pecype
6.1.2. lonotHUTeIBHAS JIUTEPATypa
ABTOPBI, COCTABUTEITH 3arnaBue UznarenbctBo, roa | Komud-Bo
JI2.1 |IIBanmap B, A., CrangapTu3aiiys U yIpaBiIcHHUE KaueCTBOM IIPOTyKIIUH: M.: OHUTU- 0
ITanos B. I1., Y4IeOHHK /715 BY30B JAHA, 2000
Kynpsixos E. M.,
IIBannap B. A.
JI2.2 | Hextsps I'. M. Cranpaptuzanus u cepTuukanys B TypusMe : yued. mocoodue: M.: ®unaHchl U DNeKTpoH
ydaebHOe nmocodue cTaTucTUKa, 2014 HBIN
pecype
6.1.3. MeTtonnyeckue pa3padoTku
ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, rox | Komnu-Bo
JI3.1 |Hdomke D. P., baxxaHoB | YripaBieHHe Ka4eCcTBOM JIOpOT: yaeOHOe mocoone Pocros v//1; 0
A.IL, IllupmukoB A. ®enukc, 2006
C.
JI3.2 | Muponos M. T. YnpaBieHue KauecTBoM: yueOHOoe mocodue M.: [Ipocnexr, 0
2007
6.2. Ilepeuens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTn "MHTepHeT"
D1 | DenepanbHas ciyx0a rocyIapCTBEHHONW CTATUCTUKH
92 | Poccuiickuii sxypHaJl MEHEIKMEHTA
6.3.1 IlepevyeHnb MPOrpaMMHOro o0ecrevYeHust
6.3.1.1 | SuperNovaReaderMagnifier
6.3.1.2 | OC Windows XP
6.3.1.3 | 1C: Ilpennpustue 8. Cenbckoe x03s1cTB0. KoMmiekT it 00y4eHns B BEICIINX U CPETHUX Y 3.

6.3.1.4 | Project 2016

6.3.1.5

Office 2007 Suites

6.3.1.6

7-Zip

6.3.1.7

MozillaThinderbird

6.3.1.8

OC Windows 7

6.3.1.9

OC Windows Vista

6.3.1.1

OfficeStandard 2013

6.3.1.1

OIEKTPOHHBIH NepuoaudecKkuil cripapoyHuk «Cucrema 'apant»

6.3.1.1

CnpaBoyHas npaBoBas cuctema KoncynsrantlLitoc

6.3.2 TIlepeueHb MHGOPMAIUOHHBIX CIPABOYHBIX CHCTEM




6.3.2.1 | OnexrponHas 6nbnmoTeyHas cucremMa u3naTenbeTsa «Jlanby. [TomHOTEKCTOBAS 3MEKTpOHHAS OHOIMOTEKA.
VHauBHyanbHBINA HEOrpaHHUYCHHBIH IOCTYN Yepe3 (PUKCUpOBaHHBIN BHemHuil [P agpec akageMun HEOrPaHUYCHHOMY
KOJIMYECTBY TOJIb30BATEINCH 13 JIF00O0# TOYKH, B KOTOPOW MMeeTCst IOCTym K ceTh MHTepHeT. http://e.lanbook.com

6.3.2.2 | DnexrponHas Gubanoreunas cucrema « 9BC FOPAUT www.biblio-online.ruy». ITo1HOTEKCTOBAS HIEKTPOHHAS
6nbmoTeka. IHANBUTyaTbHEI HEOTPaHWYEHHBIN TOCTYI Yyepe3 (GUKCHPOBAaHHEIN BHeIHHH [P anpec akagemun
HEOTPaHMYEHHOMY KOJIMYIECTBY ITOJIb30BaTeNel U3 1000 TOUKH, B KOTOPOIl HMeeTcs TOCTYI K ceTn IHTepHeT.
https://www.biblio-online.ru/

6.3.2.3 | OnexrponHas cucrema «l'ochunaHceD. I[I0HOTEKCTOBAs IEKTPOHHAS CUCTEMA, TIOCTOSIHHO TTOIIOIHAeMAsl.
WHauBUaya bHBIH HEOTpaHHYSHHBIN TOCTYN Yyepe3 PUKCHPOBaHHBIN BHeNTHUH [P afapec akameMun U3 T1000# TOYKH, B
KOTOpO# nmeercs noctym k cetn aTepHeT. http://www.gosfinansy.ru/

6324

6.3.2.5 | DnekrpoHHbIid nepuoanueckuii cpaBouyHUK «Cructema TAPAHTY. [TonmHOTEKCTOBBIH, 00HOBIsIeMBbIN. JlocTym 1Mo
JIOKQJILHOM CETH aKaJIeMUH

7. MATEPUAJIBHO-TEXHMYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JIS)

Aynutopust Bug padot Hasnauenue OCHAIIICHHOCTb
VYyebHast ayauTopHst Cron npenogasatens (1 wr.), crossl (30 wr.), crynbs (60 wwit.), cTYI
npenogasaten (1 mrt.), nocka aymuropHas (1 mrt.), TpudyHa (1 mT.),
35a JIex JeMOHCTpalMOHHOE 000pynoBaHue (Oenas JakoBasi MarHUTHO-

MapkepHas gocka (1 mr.), mpoekrop Toshiba (1 mrt.) n yuebHo-
HarJIsJHbIE TOCOOUS

VYueOHas ayquTopus CCrox npeniomaBarens (1 mr.), mapra 3-xMecTHas co ckamenkoit (10
IT.), cTyabs (5 mT.), cTyn npenogasatens (1 mt.), mocka (1 mT.),

51a IIp TpubyHa (1 wrT.), NeMoHCcTpauroHHOe 000pynoBaHue (DKpaH ¢
anekrponpuBoaoM Electric Screen (1 mit.), npoekrop Toshiba (1 miT.),
HOyTOYK Acer Asp T2370 (1 mrT.)) M yueOHO-HATIIATHBIE TOCOOHS

ITomemmenue amns JleMOHCTpaIoHHas TeXHHKa (MHTepakTHBHAas nocka Hitachi
caMmocTroaTenbHOM paboTsl | Starboard FX-63 D (1 mt.), HoyrOyk Acer Asp T2370 (1 mt.),
npoekrop Toshiba (1 1it.)), cToa monUpoOBaHHbIH (3 MIT.), CTOMT
236 CP yaeHmdeckuit (7 mWT.), cToJ KoMmbloTepHbIi (11 mT.), crym (20 mrt.),
CTYJIbS, KOMIIBIOTEPHAS TEXHUKA C BO3MOKHOCTBIO TIOAKITIOUCHNUS K
cetu "MHTepHeT" M 0OecriedeHneM JOCTyIa B 3JIEKTPOHHYIO
“HPOPMAIIMOHHO-00pa3oBaTeNbHyI0 cpeny opranu3anuu (10 mrT.)

IMomemnienne s KoMmrprorepHas TeXHHKa ¢ BO3MOYKHOCTBIO ITOIKITFOYCHHS K CETH
caMocCToATeNbHOM paboThl | "MHTepHeT" U 0OecredeHneM IOCTyIa B DIICKTPOHHYIO
“HPOPMAIMOHHO-00pa30BaTeNbHyIO cpeay opranuzaunu(19 mr.),
ctodbl (17 1IT.), KOMITBEOTEPHBIH CTOJI 6-U MECTHBIH (3 IIT.), CTYbsS
yaeHmdeckre (34 mr.), crynps n/M (18 mT.), cremraxu ¢
nuTepatypoii, Bugeoysenmautens Optelec Wide Screen (1 miT.)

123 CP

8. METOUMYECKHE YKA3AHUA /IS OBYYAIOIIIUXCA IO OCBOEHHUIO JUCHHUIIJIMHBI (MOAY JIS)

Meroauka H3y4eHHs Kypca IpeaycMaTpUBAeT Hapsy C JICKIHSIMH U IIPAKTHYESCKUMH 3aHATUSIMH, OPTaHI3AIUI0 CAMOCTOSTEIEHON
paboTHI CTY/IEHTOB, IPOBEICHUE KOHCYIbTALUH, PYKOBOACTBO JOKIAaJaMHU CTYJEHTOB JUIs BHICTYIJICHHS Ha HAYIHO-IIPAKTUYECKUX
KOH(EpeHINX, OCYIIECTBIECHHE TEKYILIETO, IPOMEXKYTOUHOTO (JOpM KOHTPOJIS.

Cucrema 3HaHUH MO AUCIUILINHE «Y IPaBICHAE KaueCTBOM» (POPMHUPYETCS B XOA€ AyAUTOPHBIX H BHEAYITUTOPHBIX
(caMOCTOSITENBHBIX) 3aHATHH. VICIIONB3ys TEKIMOHHBII MaTepuall, y4eOHUKU U yaeOHbIe TT0COOUS, JOMOIHUTENBHYIO TUTEPaTypy,
CTYAEHT TOTOBUTCS K IPAKTUUECKUM 3aHATHUSIM, paCCMaTpUBasl UX KaK MOMONIHEHUE, YTITyOIeHne, CHCTEMAaTU3aluI0 CBOUX
TEOPETUUECKUX 3HAHUM.

Jln1s 0CBOCHUS TUCIUILUINHEI CTYAEHTaMHU HEOOXO0IUMO:

1. ITocemaTs NeKuUH, Ha KOTOPBIX B CKATOM M CUCTEMHOM BHJI€ U3/1araloTCsl OCHOBBI AUCIUILTHHBL: JAIOTCS ONpeeIeH s
HOHSATHH, 32KOHOB, KOTOPBIE JOJDKHBI 3HATh CTYACHTHI; PACKPHIBAIOTCS 3aKOHOMEPHOCTH HOBEIECHHS SKOHOMHUECKUX CYOBEKTOB.
Bo BpeMst eKIuy MOXKHO 3a1aTh JIEKTOpY Borpoc. Cirymast JIeKIuio, ciIeayeT 3aKCHPOBaTh OCHOBHEIC HJICH, TOJIOKEHHS,
00001eHns, BBIBOBI. Pab0oTa HaJl 3aNMChHIO TEKIIMHU 3aBEPIIAeTCs JOMa: HEOOX0AUMO YTOYHUTH TO, YTO 3aMUCAHO, 000TaTUTh
3aIKCh TEM, YTO HE Y/IaJoCh 3a)UKCHPOBATH B XO/I€ JIEKIHH, 3aIIUCAaTh B BUJ/IC BOIIPOCOB TO, YTO HAJ0 MPOSICHUTH. BaxkHo
COOTHECTH MaTepHal JEKIUU ¢ TEMOH ydeOHO! IPOrpaMMBI M YCTAHOBHTb, KaKie €¢ BOIPOCH! HAIIIIH OCBEUICHHE B TPOCTYIIaHHOM
nexmu. Toraa mone3Ho oOpamarses U K yueOHUKY. JIeKius 1 yaeOHIKI He 3aMEHSIOT, a JOMOJHSIIOT APYT ApyTa.

2. ITocemaTs MpaKTUUECKHUE 3aHATHA, K KOTOPBIM CIeIyeT TOTOBUThCS M aKTUBHO HA HUX paboTaTh. 3aaHue K MPAKTUYECKOMY
3aHSTHIO BBIIACT NIPEMo1aBaTeNb. 3alaHne BKIIOYaeT B ce0sl OCHOBHBIE BOIIPOCHI, 3a/1auH, TECTHI U pedepaTsl ISt
CaMOCTOSATETBHON PabOTHL, INTEpaTypy. [IpakTudeckne 3aHATHSA HAUWHAIOTCS C BCTYIUTEIBHOTO CIIOBA MPEIoAaBaTes, B KOTOPOM
Ha3BIBAIOTCS 1IENTb, 33JJa4H U BOIIPOCHI 3aHATHA. B mpomuecce mpoBeaeH:s 3aHATHH IpenoiaBaTells 3aJaeT OCHOBHBIE U
JOMOTHUTENBHBIE BONIPOCHI, OPraHu3yeT ux obcyxaeHue. Ha mpakTuueckux 3aHATUSAX PELIaloTCs 3a7a4ul, pa30uparoTcsi TECTOBBIE
3aJJaHus 1 3a/IaHKs, BEIJAHHBIE IS CAMOCTOSITENTFHOM PaOOTHI, 3aCIyIINBAIOTCS pedepaTHBHEIC BRICTYIUICHUS. CTYIEHTEI,
HPOITYCTUBIIHE 3aHATHE, WX HE ITOIOTOBUBINNECS K HEMY, IIPUITIAIIAIOTCSA HAa KOHCYIBTAIIHIO K Ipenogasatento. [Ipakrndeckoe
3aHITHE 3aKAHIMBACTCS MOJIBEJCHIEM UTOTOB: BBIBOJAMHU TI0 T€ME U BBICTABIECHHEM OLIEHOK.




3. CucreMaTH4eCKu 3aHUMAThCSA CaMOCTOSTENBHON paboToH, KOTOpast BKIIIOUAeT B ce0s N3ydeHHe HOPMATUBHBIX JOKYMEHTOB,
MaTepHalioB YIeOHHKOB M CTaTeH M3 3KOHOMHUYECKOI JINTEepaTyphl, pelieHHE 3a1a, HallncaHue J0KIa10B, pedeparos, scce.
3aaHust AT CAMOCTOSATENBHOM paOOTHI BEIIAIOTCS IIPEMOAABATEIIEM.

4. Ilox pykOBOJCTBOM IIPEIOaBATENs 3aHUMAaThCS HAyTHO-HCCIIe0BATENbCKOI paboTOH, 9TO MPEeANOIaraeT BEICTYINICHUS C
JOKIalaMH Ha HAYYHO-IIPAKTUYECKUX KOH(GEPEHIUAX 1 MyOIHKAIMIO Te3HCOB U CTaTeH 0 UX pe3yabTaTaM.

5. IIpy BO3HHUKAIOMIMX 3aTPYJHEHUAX IPH OCBOCHUHU JTUCHUIIIMHBI « Y IPaBIE€HHE KAUECTBOM» MPOBOJATCSA KOHCYIbTAIUHU, HA
KOTOPBIE TIPHUTIIAIIAIOTCS HEYCIIEBAIONTHE CTYCHTHI, a TAIOKe CTYACHTHI, HCIIBITHIBAIONINE TOTPEOHOCTH B TIOMOIIH NTPENOAaBaTEN
HPHU U3y9eHUU TUCIUILUINHEL

ITpu n3ydyeHnu JUCHUIUINHBI « Y IPaBIE€HHE KAUE€CTBOMY CIEIYeT YCBOMTS!

- TEOPETHKO-METO [0JOTHIECKIE OCHOBBI CTAHAAPTH3AINY U YIIPABICHUS KAYECTBOM YCIIyT M paboT;

-OCHOBHBIE TIOXO/IBI K YIIPABICHUIO KAYECTBOM YCIIYT;

- KOJTMYECTBEHHbIE U KaUeCTBEHHBIE TapaMeTPhl OLIEHKU KauecTBa yCIIyT;

- HOHATHA, QYHKINH 1 METO/BI YIIPaBICHHS KAYE€CTBOM;

- METOOJIOTHIO YIIPABIICHUS KA4ECTBOM.

TpebGoBaHUs, IpeAbABIACMbIE K BBITIOJIHCHUIO KOHTPOJIBHBIX 3aJaHui. [IpH BRIMOIHEHNU KOHTPOJIBHBIX 3alaHUN CIEyeT:

1. ITosryduThb 4ETKU OTBET Ha BCE BOIPOCHI, COAEPIKALIIECS B KOHTPOJIBHOM 3aJJaHUH.

2. MakcuMaIbHO YETKO M3JI0KUTH CIIOCO0 BBITTOJHEHHUS KOHTPOIBHOTO 3a1aHHS.

3. OcopmuTs 3a7aHNE B COOTBETCTBUH C IIPEABIBICHHBIME TPEOOBAaHUAMI.

4. ITo BO3MOXHOCTH, OCYLIECTBUTH IIPOBEPKY NOTYIEHHBIX PE3YyIbTAaTOB.

ITo cormacoBaHUIO ¢ MPEIoaBaTeNeM MM 110 €r0 33JaHHIO CTYICHTBI MOTYT TOTOBHTb pPed)epaThl 10 OTAEIbHEIM TeMaM
JucnuirHel. OCHOBY OKIaJO0B COCTABIISET, KaK IPABUIIO, COJEPKaHNE MOATOTOBICHHBIX CTyAeHTaMH pedepaToB. KadectBo
y4eOHOH paboThI CTyAEHTOB MpENoAaBaTeNb OIEHUBAET [0 Pe3ylIbTaTaM TECTUPOBAHUS U dk3aMeHa. TecTHpoBaHHe
OpraHM30BbIBAETCS B KOMIBIOTEPHBIX KIaccax. Bee Bompocs! TecTHpOBaHHs 00CYKIAIOTCS Ha JIEKIMOHHBIX M MPAKTUYECKIX
3aHATHAX. [ToaroTOBKA K 9K3aMEeHy IpeIoaraeT H3ydeHne KOHCIEKTOB JICKIHH, PEKOMEHIYeMOH JINTepaTyphl H APYTHUX
HCTOYHHKOB, TOBTOPEHUE MATEPHAJIOB IIPAKTHYECKUX 3aHATHH.

MMPAJIOXKEHUSA

punoxernne 1 (MY x @OC).docx




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



