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TexHoJi0orus1 00CAYKUBAHUA B KPeIMTHBIX OPraHU3AIUAX
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorosku 43.03.01 CepBuc
Hanpasnennocts (npoduis) CepBrc B 6aHKax

Kranudukarus Bbakanasp

dopma oOydeHHs oYHast

OO6mas TpyI0eMKOCTh 6 3ET

YacoB 1o yaeOHOMY IIaHy 216 Bupas! xoHTpOIIS:
B TOM 9HCIIE: 9K3aMEH 3a4eT
ayAUTOPHBIE 3aHATH 112
CaMOCTOsTebHAs paboTa 68
4acoB Ha KOHTPOJIb 36

Pacrlpegle.ﬂelme YaC0B JUCHHUIIJIMHBI IO CeMecTpaM

Cemectp
(<Kypc>.<Cemectp | 5(3.1) | 6(3.2)
Ha Kypce>) Uroro
Henens 17 2/6 16 3/6
Bun 3angarui VII | PIT | VII Pl VII PIl
Jlexiuu 16 |16 {32 |32 (48 |48
IIpaxkTuyeckue 32 (3232 |32 |64 |64
B ToM 4ncie uHT. 8 |8 [12 |12 (20 |20
B ToMm uncne B 4 4 4 4
bopme
MPaKT.MOATOTOBKH
Uroro ayn. 48 |48 164 (64 [112 112
KonraktHas pabora |48 |48 |64 |64 |112 |112
Cawm. pabora 24 124 144 (44 |68 |68
Yacel Ha KOHTPOJIb 36 |36 |36 (36
Hroro 72 172|144 | 144 | 216 | 216




[Iporpammy cocTaBui(u):
KAHO. 3KOH. HaYK, ooy., H.B. Anexceesa

IIpu pa3pabotke paboueil mporpammbl AucHUIUIMHBL (Momyns) "TexHomormst oOCITyXHWBaHWS B KPEOUTHBIX OpraHm3anusx’ B

OCHOBY ITIOJIOKEHBI:

1. denepanbHbIii TOCYNApCTBEHHBIH 00pa3oBaTeIbHBIA CTaHAApT BHICHIEro oOpa3oBaHWsl - OakanaBpuaT IO HAIPaBICHHIO

noaroroBku 43.03.01 Cepauc (npukaz MuHoOpHayku Poccun ot 08.06.2017 r. Ne 514).

2. Yuaebnsiii uran: Hanpasnenne noarorosku 43.03.01 Cepsuc

Hanpasnennocts (mpoduis) Cepsuc B OaHKax, ogo0peHHBIH YueHbM coBetoM @TBOY BO Uysamckuit AY ot 17.04.2025 r.,

npotokon Ne 14,

PabGouast mporpamma JUCHMIUTUHBI (MOJIYNSI) MPOXOJMUT COTJIACOBAHHME C HCIOJIb30BAHUEM
nHGOPMAIIMOHHO-00pa30BaTEeILHON Cpeibl Y HUBEPCUTETA.

COI''TACOBAHO:

3aBeayromuii kapenpoit Asekceera H.B.

3aBemyromuii BeITycKaromei kagenpoit Anekceera H.B.

[pencenarens Meroamyeckoit komuccnn pakynbrera ['aBprinoB B.H., Mensenesa T.A.

JupexTop HaydHO-TeXHUYECKoi onbnmnoTekn Bukroposa B.A.

UHCTPYMEHTOB  JIEKTPOHHOU



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1

(dhopMHUpOBaHHE Y CTYNEHTOB KAYeCTBEHHBIX MPO(ECCHOHANBHBIX 3HAHWK B OONACTH OpraHM3aldd OM3HEC-TPOIECCOB
0aHKOBCKOTO OOCIY)KMBAHUS KIHEHTOB, PErylTUPOBaHHs €ro KavecTBa, a TAKXKE PACIPEHCICHHS OTBETCTBEHHOCTH MEXKIY
CTPYKTYPHBIMH TIOApa3JeNCHUsIMA OaHKa TPU CO3MaHUH, BHEIAPCHUH, CONPOBOXICHUM M MOAWU(DHKALUH OaHKOBCKHX

MIPOTYKTOB.

2. MECTO JUCIIMIIVIMHBI B CTPYKTYPE OOII

uxa (paznen) OIOIT: F1.B

2.1 | TpeOoBaHus K MpeIBAPUTEILHON MOATOTOBKE 00y4aIOIIErocs:

2.1.1 | MexnyHapoTHBIC BaFOTHO-pacYeTHbIE OAaHKOBCKHE ONEpPaIluH

2.1.2 | Opranu3zanyst JesiTeNbHOCTH KOMMEPYECKOTo OaHKa

2.1.3 | Opranusanus pac4eTHO-IUIATEXHbIX YCIyr

2.1.4 |IIpon3BoACTBEHHASI TPAKTHUKA, MPOEKTHO-TEXHOJIOTUYECKAs IPAKTHKA

2.1.5 | CoBpemeHHBIE 0aHKOBCKHE ITPOIAYKTHI X TEXHOJIOTUH

2.1.6 | LludpoBbie TEXHOJIOTUU B CEPBUCE

2.1.7 | Opranu3zamyst qesTeNbHOCTH Ka3HauecTBa OaHKa

2.1.8 | Opranusarys HAIHYHOTO U OE3HAIMIHOTO JEHEKHOTo 000poTa

2.2 | JucuMJIMHbI ¥ IPAKTUKH, 1JIs1 KOTOPbIX OCBOCHME JAHHOW ANCUMIIMHBI (MOAYJIA) HE00X0AMMO KaK
npeauecTByoLiee:

2.2.1 | Opranu3zanyst mpoABHKEHUSI OAHKOBCKHUX YCIIyT

2.2.2 | Opranu3zanys puck-MeHeP)KMEeHTa B OaHKe

2.2.3 | Opranu3anusi pO3HHYHOTO GaHKOBCKOTO 0OCTYKHMBaHHUS

2.2.4 | [IpousBoACTBEeHHAs IPAKTUKA, UCCIIENOBATENbCKas paboTa

2.2.5 |IIpou3BOACTBEHHAs IPAKTUKA, IIPEAAUITIOMHAS IPAKTUKA

2.2.6 | CrpaxoBaHu€ B CEpBUCE

3. KOMIIETEHLIMH OBYYAIOIIETOCSl, ®°OPMUPYEMBIE B PE3YJIETATE OCBOEHUSI TUCLIMTLINHBI
(MOZYJIs)

IIK-1. CiocoGeH caMOCTOSATEILHO OCYHICCTBJIATH ITOUCK U MPUBJICYCHHUEC HOBBIX KIIMCHTOB LEJICBOI0O CErMEHTa Ha OCHOBE JIMYHBIX
KOHTAKTOB U KOHTAaKTOB M3 HeHTpaJ’IHSOBaHHOﬁ 0a3bl NOTCHIMAJIbHBIX KIIMCHTOB

[IK-1.1 CamocTosTenhHO OCYHICCTBJIACT MOUCK U MPUBJICUCHUC HOBBIX KIIMCHTOB IIEJICBOTO CCTMCHTA

ITK-1.2 YyactByeT B opMHUPOBaHUHU Oa3bl MOTECHIIMATIBHBIX KIMEHTOB

[IK-2. CnocoGeH mpoBOIUTH aHAIUTHYECKYIO M UCCIIE0BATENBCKYIO PA0OTY MO MOJIy4eHUIO He0OX0IuMOi HHpopMaIu 00
OCHOBHBIX IT0Ka3aTesIX (PMHAHCOBOI CHTYallM! KIIMEHTA, B TOM YHCIIe HHQOPMAIINK, COCTABIIAIONICH €r0 0COOEHHOCTH, 1O
TPOBEACHHIO ITPEABAPUTEIBHOTO M TEKYIIETO MOHUTOPHHTa (PHHAHCOBBIX BO3MOKHOCTEH KIIMEHTA [UIS BEIOOpA ONTUMATBHBIX
mapaMeTpoB IPHOOpeTaeMbIX UM (PMHAHCOBBIX IIPOIYKTOB

TIK-2.1 CaMOCTOSITENEHO MTPOBOIUT AHATHUTUYECKYIO M HCCIIEIOBATENBCKYIO pabOoTy MO TOJTY4eHUIO HE00X0AMMOM HHPOPMALIUHU 00
OCHOBHBIX NIOKa3aTensax (UHAHCOBOW CUTYal[H KJIHMEHTA

TIK-2.2 OcyuiecTBisieT mpeaBapuTeIbHbIN U TEKYIIMHA MOHUTOPUHT (PMHAHCOBBIX BO3MOXKHOCTEH KIIMEeHTa 1711 BbIOOpa
OINITHMAJbHBIX TapaMETPOB NPHOOPETaeMBIX UM (PUHAHCOBBIX IIPOIYKTOB

ITK-5. Ciocoben paboTarh ¢ IpOrpaMMHBIMHA KOMIUIEKCAMH 110 YIIPABIEHHUIO KIMEHTCKAMH OTHOIICHUAMHM, HOCUTEISIMU
I/IH(i)OpMaL[I/IOHHBIX COO6HICHI/II7I, HNCXOOAIINX OT opraanauHH, B TOM HHUCJIC OUCHUBATH XapaKTep n CO)Iep)KaHI/Ie JaHHBIX
COOOIIEHHI

ITK-5.1 Pabotaer ¢ mporpaMMHBIMH KOMIUTEKCAMH 110 YIIPABJICHUIO KIIMEHTCKUMH OTHOIIEHUSAMH, HOCHTEIISIMU HH(POPMAITHOHHBIX
COO00IIeHNH, HCXOAAIINX OT OPraHU3alUuI

IIK-5.2 OnenuBaetr xapakTep U CoAep:KaHHe COOOLICHUI, UCXOIMIINX OT OpraHU3aIIH

IIK-7. Cnocoben (hopMUpoBaTh, pa3BUBAThH U TUIAHOBO MOJIEPKUBATH TOJTOCPOUHBIE OTHOIICHHS C KIIMEHTaMH, OCYIIECTBIISS
3¢ eKTUBHBIN BEIOOP (GOPM M METOIOB B3aUMOJCHCTBUSI C HHBECTOPAaMH, OPraHU3aLUsIMHU, CPEACTBAMHI MacCOBOH HH(OpMALIUH

IIK-7.1 ®opmupyert, pa3BUBaET U NOJACPKUBAET NOJITOCPOUHBIE OTHOLICHUS ¢ KIUEHTaMU

[1K-7.2 Pa3zpabaTeiBaeT IPOEKTHYIO JOKYMEHTAIIHIO C IPIMECHEHHEM KOMITBIOTEPHOTO MOAEIUPOBAHUS U IPOSKTHPOBAHUS IS
ocymiecTBIeHUs 23PPEKTUBHOTO BBIOOPa (OpM M METOJI0B B3aUMOICHCTBHSI C HHBECTOPAaMH, OPraHU3aLMsIMU, CPECTBAMU
MaccoBoi MH(pOpMaUK

B pe3yabTaTe OCBOCHUSA TUCHUILINHDBI oﬁyqalonmﬁcﬂ JOJIZKEH

3.1 |3nars:

3.1.1 | - mpaBOBBIE 1 SKOHOMHYECKHE OCHOBHI (POPMHUPOBAHHUS COBPEMEHHBIX OAHKOBCKHUX IPOAYKTOB M TEXHOJIOTHIA;

3.1.2 | - OCHOBBI OpraHU3aNuy OOCTY)KHUBAHUS B KPSIAUTHBIX OPTaHU3aIHIX;




3.1.3

- BU/IbI OAHKOBCKUX NIPOIYKTOB M OAHKOBCKUX TEXHOJOTHII B chepe 0OCITyKBaHNS;

3.14

- OpraHM3aIOHHBIC U 3aKOHOATEIFHO-HOPMATHBHEIE OCHOBBI OAHKOBCKOTO OOCITY)KMBAaHHS KINCHTOB C Pa30MBKOIT 1O
BUJAM IPOAYKTOB U YCIIYT;

- OpraHu3aluIo MONCKa U MPUBJICYCHUA HOBBIX KJIIMCHTOB HEJIEBOIO CETMEHTA Ha OCHOBC JIMYHBIX KOHTAKTOB U KOHTAKTOB
us3 ]J,eHTpa.]lIdSOBaHHOﬁ 6a3bl NOTCHIMAJIBHBIX KIIMCHTOB.

3.2

YMmerh:

3.2.1

- paboTaTth ¢ IPOrPaMMHBIMU KOMILICKCAMH 0 YIIPABICHHUIO KIIMEHTCKUMHU OTHOIICHUSMH, HOCUTEIISIMHU
HH(OPMAIIMOHHBIX COOOIIECHHUI, HCXOIAIINX OT OPraHU3alliy, B TOM YHCJIE OLCHUBATL XapakTep U COJAeP/KaHue JaHHbIX
COOOILIEHHI;

322

- IPOBOAUTH HpC,E[BapI/ITeJ'IBHHﬁ u TeKyIJ.[I/Iﬁ MOHUTOPHUHT (I)I/IHaHCOBLIX BO3MO>KHOCTEH KJIHMEHTa JJIA BBI60pa
OINITUMAJIbHBIX MMapaMETPOB l'[pI/I06peTaeMBIX um (I)I/IHaHCOBLIX IPOAYKTOB;

323

- OCyIIEeCTBIATH AP PeKTHBHEBIIN BEIOOP (hOPM M METOIOB B3aUMO/ICHCTBHS C HHBECTOPAMH, OPTaHHU3AIISIMHI, CPEICTBAMH

MaccoBOH HH(OPMALIUH;

324

- PCain30BBIBATH TCXHOJIOTHMYCCKUEC ITOCICAOBATCIBHOCTH Z[eﬁCTBHﬁ JJIsL TPpEAOCTAaBJICHU S 0aHKOBCKHX HpOZ[yKTOB/ch'IyF.

33

HmeTh HABBIKH U (I/I.]'Il/l) OIIBIT ACATCJIBHOCTU:

33.1

- BBIOOPA M MPUMEHEHUs] COBPEMEHHOTO HHCTPYMEHTapusl IPEeA0CTaBlIeHNs! 0AHKOBCKHUX MPOIYKTOB U YCIIYT;

3.3.2
OpraHu3alui;

- BJIaICHUA MCTOJaMHU q)HHaHCOBOFO aHaJIn3a JJ1s1 OCHKH q)I/IHaHCOBOFO COCTOSIHHUS KIINEHTOB OaHKa U KPCAUTHBIX

333
PEKOMEHTALIHIA;

- OLIEHKH U MHTEPIPETAIIH IOTydeHHBIX B IIPOIECCE aHAIN3A PE3YAbTAaTOB U (JOPMYITHPOBAHHS BBIBOJOB

334

- IPOBOJIMTH aHAIUTUYECKYIO U HCCIICIOBATENIBCKYIO Pa0OTY 10 HOJIy4EHHIO HE00X0/MMOiT HH(OPMaluK 00 OCHOBHBIX
MOKa3aTesix GMHAHCOBOW CHTYaIlMU KIIMEHTa, B TOM 4MCIIe HHPOPMAIUN, COCTAaBIIIONIEH ero 0cCOOCHHOCTH;

3.3.5

- (hopMHpOBaTh, pa3BUBATh U IUTAHOBO MOICP)KUBATE TOJITOCPOYHBIC OTHOIICHHS C KIIMCHTAMH, OCYIICCTRIISS
3¢ GEKTUBHBIA BEIOOP POPM U METOJIOB B3aMMOJICHCTBHUS C HUMH.

4. CTPYKTYPA U COAEPKAHUE JUCHUIIITMHBI (MOAY JIS)

HaunmeHnoBaHue pa3iesioB u TeM /BH] Cemectp / | HacoB | Komneren- | Jluteparypa | Uute | [lpak. | Ilpumeuanne
3aHATHA/ Kype 1107071 PaKT. | moar.
Pazgen 1. KauecTBo 6aHKOBCKOIO
00Cay:KUBaHUS KaK (GaKTOp MOBBIIIEHHUSI
3¢ peKTUBHOCTH J1esiTeIbHOCTH DaHKA.
OcCHOBBI peryJIMpoBaHMsl KayecTBa
0aHKOBCKOI0 00C/IyKUBAHUS.
Tema 1. TeopeTuyeckue U 3aKOHOJATENBHO- 5 2 IK-7.1 TIK- | JI1.1 JI1.2 0 0
HOPMAaTHUBHBIE OCHOBBI YIIPaBJICHHUS 7.2 IIK-5.1 JI1.3712.1
KayecTBOM OaHKOBCKHUX YcIyT B PO. IIK-5.2 TIK- 31
HasnaueHwue, xapakTeprcTHKa 3JIEMEHTOB U 1.1 TIK-1.2
MEXIyHapOIHbIE CTAaHIapThl MEHEKMEHTA TIK-2.1 T1IK-
Ka4yecTBa, €ro NPHMEHEHHe B chepe 2.2
peanuzanuy 6aHKOBCKUX ycuyr. /JIex/
Tema 1. Teopernueckue u 3aKOHOIATENBHO- 5 6 TIK-7.1 TIK- | JI1.1 JI1.2 0 0 Ompoc,
HOPMAaTUBHBIE OCHOBBI YITPaBICHUS 7.2 TIK-5.1 JI1.3J12.1 TECTUPOBAHNUE,
KayecTBOM OAHKOBCKHUX YCIyT B PO. T1K-5.2 TIK- 91 JIOKJIaJIbI,
Hasnauenue, xapakTepucTHKa 2JIEMEHTOB U 1.1 TIK-1.2 OIICHKa
MEXIIyHapOIHbIE CTaHJAPThl MEHEPKMEHTA [TK-2.1 TIK- BBICTYIIJICHHA.
KayecTBa, €ro mpuMeHeHue B chepe 2.2
peanu3anmu 0aHKOBCKHX yciyr. /TIp/
Tema 2. IIpakTuka peaqau3aniy CHCTEMbI 5 4 TIK-7.1 TIK- | JI1.1 JI1.2 0 0
MEHEIKMEHTA KauecTBa B OaHKe. DIEMEHTHI 7.2 IIK-5.1 JI1.3J12.1
cHCTeMBI KadecTBa OaHka. ConeprkaHue IIK-5.2 TIK- 91
CTaHAApPTOB Ka4eCTBa, PEANN3YEMBIX B 1.1TIK-1.2
OaHKOBCKOM JeATeNbHOCTH. /JIek/ TIK-2.1 TIK-
2.2
Tema 2. TIpakTuka peanuszanuu CUCTEMBI 5 6 TIK-7.1 TIK- | JI1.1JI1.2 0 0 Ormpoc,
MCHEDKMEHTA KauecTBa B OaHKe. DJIEMEHTHI 7.2 TIK-5.1 JI1.3J12.1 TECTUPOBAHUE,
cucTeMbl kauecTBa 6anka. Coaepikanue TIK-5.2 TIK- 21 JTOKJTaJIbI,
CTaH/IapTOB Ka4yeCTBa, pean3yeMbIX B 1.1 TIK-1.2 OIICHKA
OGaHkOBCKOM nesrenpHoCTH. /TIp/ TIK-2.1 TIK- BBICTYIIJICHHUH.
2.2




Tema 3. MeToAsl ¥ cHCTEMA MTOKa3aTeIeH 2 TIK-7.1 TIK- JI1.1 J11.2
OILICHKU KauecTBa OaHKOBCKOTO 7.2 TIK-5.1 JI1.3J12.1
obciyxuBanus /Jlex/ T1K-5.2 TIK- 21
1.1 TIK-1.2
TIK-2.1 IIK-
2.2
Tema 3. Meroap! 1 cucTema rokasaresnen 6 MK-7.1 TIK- | JI1.1 JI1.2 Ormpoc,
OIIEHKH Ka4yecTBa OAaHKOBCKOTO 7.2 IIK-5.1 JI1.3712.1 TECTUPOBAHHUE,
obcmyxuBanus /IIp/ TIK-5.2 TIK- 21 JOKJIaIbI,
1.1 TIK-1.2 OLICHKa
TIK-2.1 TIK- BBICTYIIJICHHH.
2.2
CPC no pa3zzeny 1. KauectBo 6aHKOBCKOTO 24 | IK-7.1TIK- | JI1.1J11.2 IIpoBepka
00CTyXUBaHUS KaK (paKTOp MOBBIIICHHS 7.2 TIK-5.1 JI1.3J12.1 KOHCIIEKTOB,
3 PEKTHBHOCTH EATEIBHOCTH OaHKa. TIK-5.2 TIK- 21 BBITTOJTHEHHBIX
OCHOBEHI PEryTUPOBaHHS Ka4eCTBa 1.1TIK-1.2 3aJaHui.
6ankoBckoro obcmyxuBanus. /Cp/ TIK-2.1 IIK-
2.2
3aver /3auét/ 0 MK-7.1 TIK- | JI1.1 JI1.2
7.2 TIK-5.1 JI1.3712.1
IIK-5.2 TIK- 31
1.1 TIK-1.2
IK-2.1 TIK-
2.2
Pa3znen 2. TexHnosiorusi 00¢/Iy;KUBaHUSA
KJIMEHTOB M0 O0TAeJbHBIM BUAAM
0aHKOBCKHX ONlepalMii M c1eJIOK
Tema 4. TexHOJIOTUS KPEAUTHOIO 4 IIK-7.1 IIK- | JI1.1J11.2 [Ipobnemuas
o0cy)KrBaHUS KIIMEHTOB B OaHKe. 7.2 TIK-5.1 JI1.3J12.1 JIEKITUS
CopepxaHue, XapaKTepUCTHKA ATAIlOB U TIK-5.2 TIK- 21
JIOKYMEHTOO0OPOT KPEIUTHOTO Tpoliecca B 1.1 TIK-1.2
Oanke. DopMBI U BIIIBI 0OECTICUEHUS TIK-2.1 IIK-
BO3BPAaTHOCTH 0aHKOBCKOTO KpEIUTa . 2.2
Peanmmzanus MetonoB kpeauToBanus. /Jlex/
Tema 4. TexHOTOTHS KPETUTHOTO 6 MK-7.1 TIK- | JI1.1 JI1.2 [Henosas urpa
00CITy)KMBaHUS KIIMEHTOB B OaHKe. 7.2 TIK-5.1 JI1.3J12.1
ConeprxkaHue, XapaKTEepUCTHKA ITATIOB U IK-5.2 TIK- 91
JIOKyMEHTOOOOPOT KPEAUTHOTO Mpoiiecca B 1.1 TIK-1.2
Oanke. ®OpMBI U BHIIBI 0OECTICHECHUS TIK-2.1 TIK-
BO3BPATHOCTH OAHKOBCKOTO KPEIUTA . 22
Peanusauus MeronoB kpeaurosanus. /I1p/
Tema 5. TexHONOTHS pac4eTHO-KaCCOBOTO 4 TIK-7.1 TIK- | JI1.1 JI1.2
00CITy)XKMBaHUs KIIMCHTOB B OaHKe. 7.2 TIK-5.1 JI1.3J12.1
Hasnauenue u opranusanus 1esTeIbHOCTH TIK-5.2 TIK- 21
oTrzena nHKaccanuy 6auka. /Jlex/ 1.1 TIK-1.2
ITK-2.1 TIK-
2.2
Tema 5. TexHODOTHS pac4eTHO-KacCOBOTO 8 TIK-7.1 TIK- | JI1.1 JI1.2 Yuebnas
00CITy>KMBaHHs KINEHTOB B OaHKe. 7.2TIK-5.1 JI1.3J12.1 JUCKYCCHS
Hasnauenue u opraHnuzanus 1esTelIbHOCTH T1K-5.2 TIK- 21
otnena wHKaccanuu 6anka. /IIp/ 1.1 TIK-1.2
IK-2.1 IIK-
2.2
Tema 6. Opranuzanusi JesiTeIbHOCTH OaHKa 6 TIK-7.1 TIK- | JI1.1 JI1.2
Ha (MHAHCOBBIX phIHKaX. OYHKIINU 7.2 TIK-5.1 JI1.3J12.1
Ka3HauelcTBa OaHka. TeXHOIOTHS U TIK-5.2 TIK- 21
XapaKTEepUCTHKA HHCTPYMEHTOB 1.1 TIK-1.2
WHBECTUIIMOHHOTO OAHKOBCKOTO ITK-2.1 TIK-
00CITy’KMBaHWA KIIMEHTOB Ha PHIHKE 2.2

JIParoleHHbIX MeTaIUIoB. /JIex/




Tema 6. Opranuzanus AesATeNbHOCTH OaHKa TIK-7.1 TIK- JI1.1 J11.2 Omnpoc,
Ha (UHAHCOBBIX phIHKAX. OYHKIINU 7.2 TIK-5.1 JI1.3J12.1 TECTHPOBAHUE,
KaszHauelcTBa OaHka. TexHoIOTHS 1 IIK-5.2 TIK- 91 MIPOBEPKa
XapaKTEPUCTHKA MHCTPYMEHTOB 1.1TIK-1.2 3aJaHuH,
WHBECTUIIMOHHOTO 0AaHKOBCKOTO TIK-2.1 IIK- JOKJIAbI
00CITy>)KMBaHHS KIIMEHTOB Ha PBIHKE 2.2
JparoneHHBIX MeTayuioB. /T1p/
Tema 7. OCHOBBI OpraHu3aluu U TIIK-7.1 TIK- | JI1.1JI1.2
PETYIHpPOBaHNUs BAIIOTHBIX OMEpaluii OaHka. 7.2 TIK-5.1 JI1.3712.1
Kraccuduxanys BaIOTHBIX ONeparii ITK-5.2 TIK- 21
Ganka. /Jlex/ 1.1 TIK-1.2
IK-2.1 IIK-
2.2
Tema 7. OCHOBBI OpraHU3aIuu U TIK-7.1 TIK- | JI1.1 JI1.2 Ormpoc,
PETYIUPOBAHMUS BATIOTHBIX OTEpaIiii OaHKa. 7.2 TIK-5.1 JI1.3J12.1 TECTHpPOBAHUE,
Kiraccuguxanus BaTIOTHBIX Omeparuit IIK-5.2 IIK- 91 IIpOBEpKa
Ganka. /IIp/ 1.1 TIK-1.2 3aJaHHH,
I1K-2.1 IIK- JIOKJIabI
2.2
Tema 8. TexHonorust opraHuzanuu TIK-7.1 TIK- JIT.1 JI1.2
PacUeTHBIX BAIOTHBIX oneparuid. [Tacnopt 7.2 TIK-5.1 JI1.3J12.1
caenky kiaueHTta. [lopsaok oTKpeITHS U ITK-5.2 TIK- 21
0COOEHHOCTH 00CITY)KUBaHUSI BaJTFOTHBIX 1.1 TIK-1.2
cueroB. Opranu3arus paboThl ¢ HATNYHON IIK-2.1 IIK-
WHOCTPAaHHOH BaJIIOTOH B KOMMEPYECKOM 2.2
6anke. KoHBepcrHoHHBIE ortepanii OaHKOB ¢
kieHTamu. /Jlex/
Tema 8. TexHonorus opraHuzanuu TIK-7.1 IIK- JIT.1JI11.2 Omnpoc,
PacyeTHBIX BAIOTHBIX onepanuid. [Tacnopt 7.2 TIK-5.1 JI1.3J12.1 TECTUPOBAHHE,
caenky kiaueHTta. [lopsaok oTKpeITUS U ITK-5.2 TIK- 21 MIpOBEpKa
0COOEHHOCTH 00CITY)KUBaHUSI BAJIFOTHBIX 1.1 TIK-1.2 3a1aHHH,
cuetoB. Opranuszanus padoThl ¢ HATMYHOU TIK-2.1 TIK- JIOKJIaIbI
MHOCTPAaHHOH BaJIIOTON B KOMMEPYECKOM 2.2
6anke. KoHBepcrnoHHBIE onepanii GaHKOB ¢
kientamu. /T1p/
Tema 9. Opranu3zanus HHBECTHIIIOHHOM NK-7.1 TIK- | JI1.1 J11.2 [Ipobnemuas
JIeSITEIbHOCTA OaHKOB HA PBIHKE LIEHHBIX 7.2 TIK-5.1 JI1.3J12.1 JIEKIUS
Oymar. TeXHOJIOTHUS U XapaKTePUCTHKA ITK-5.2 TIK- 21
WHCTPYMEHTOB UHBECTUIIMOHHOTO 1.1 [IK-1.2
0aHKOBCKOTO OOCITY)KMBaHHS KIMEHTOB Ha TIK-2.1 IIK-
pBIHKE IIEHHBIX Oymar. /JIek/ 2.2
Tema 9. Opranuzanusi UHBECTUIIMOHHOM MK-7.1 TIK- | JI1.1 JI1.2 [HenoBas urpa
JIESITENTBHOCTH OAHKOB Ha PHIHKE IIEHHBIX 7.2 TIK-5.1 JI1.3J12.1 VYuaacrtue B
Oymar. TexHOJIOTHS U XapaKTePUCTHKA IIK-5.2 TIK- 31 BBIIIOJIHEHUH
WHCTPYMEHTOB WHBECTUIIMOHHOTO 1.1 TIK-1.2 OTJICNBHBIX
0aHKOBCKOTO OOCITY)KWBaHUS KIMCHTOB Ha TIK-2.1 T1IK- 3JIEMEHTOB
pBIHKE IeHHbIX Oymar. /IIp/ 2.2 paoor,
CBSI3aHHBIX C
Oymymei
npodeccruoHa
bHOU
JIeSITENbHOCTBIO
, @ UMCHHO:
odopmIIeHIN
JIOTOBOPOB Ha
Opokepckoe
obciry)kuBaHUe.
Tema 10. Opranuzanus 0aHKOM TIK-7.1 TIK- JIT.1 JI1.2
JIOBEPHUTENILHOTO YIPaBIECHHUS HUMYILIECTBOM 7.2 TIK-5.1 JI1.3J12.1
KIIMEHTA U JIeTIO3UTapHAs JIeATEIIbHOCTh [TK-5.2 TIK- 21
Oanka. /JIex/ 1.1 TIK-1.2
IK-2.1 IIK-

22




Tema 10. Opranusanust 6aHKOM 6 2 MK-7.1 TIK- | JI1.1 JI1.2 Ompoc,
JIOBEPUTEIIBHOTO YIPABJICHHSI UMYIIIECTBOM 7.2 TIK-5.1 JI1.3J12.1 TECTHPOBAHUE,
KJINEHTA U JEN03UTapHas AesTENbHOCTh TIK-5.2 TIK- 21 MpOBEPKA
Oanka. /TIp/ 1.1 TIK-1.2 3aJIaHuMH,
T1IK-2.1 TIK- JIOKJIaIbI
2.2
Tema 11. Teopernueckue OCHOBBI 6 4 ITK-7.1 TIK- JI1.1 JI1.2
opraHuzaiyu (GUHAHCOBOTO MOHHUTOPUHTA B 7.2 TIK-5.1 JI1.3J12.1
06aHKOBCKOI1 cepe. XapakTepHCTUKA TIK-5.2 TIK- 21
POCCHUICKOI HAIIMOHAIBHON CHCTEMBI 1.1 TIK-1.2
IIPOTUBOACUCTBUS OTMBIBAHUIO JICHET U IIK-2.1 IIK-
¢uranCHpoBanuio Teppopuzma (IIOJ/DT); 2.2
peanuzanus ee TpebOBaHUN B cepe
pacyeTHOTo 00CITY)KUBaHUS KITUCHTOB B
6anxke. /JIex/
Tema 11. TeopeTrueckue OCHOBBI 6 4 TIK-7.1 IIK- JIT.1JI11.2 Kpyrnsiii cron
opranuzanuy GUHaAHCOBOTO MOHUTOPUHTA B 7.2 TIK-5.1 JI1.3J12.1
0aHKOBCKOI1 cepe. XapakTeprCTHKA ITK-5.2 TIK- 21
POCCUICKOI HAIIMOHAIBHON CHCTEMBI 1.1 TIK-1.2
MIPOTUBOACUCTBUS OTMBIBAHUIO JICHET U TIK-2.1 TIK-
¢dunancuposanuio reppopusma (IO/DT); 2.2
peanu3anus ee TpeOoBaHMiA B chepe
pacueTHOro 00CITY)KUBaHUS KIIUEHTOB B
6anke. /TIp/
Tema 12. Peanu3zanus rapaHTUH CUCTEMBI 6 6 TIK-7.1 TIK- | JI1.1 JI1.2 ITpoGnemuast
CTpaxOBaHUS BKJIAJIOB B IENO3UTHOM 7.2 TIK-5.1 JI1.3J12.1 JIEKIUS
00CITy’KMBaHIH KJINCHTOB B OaHke. /JIex/ IIK-5.2 IIK- Ol
1.1 TIK-1.2
ITK-2.1 TIK-
2.2
Tema 12. Peanu3zanus rapanTuil CHCTEMBI 6 6 TIK-7.1 TIK- JIT.1 JI1.2 VYuacrtue B
CTpaxoBaHH BKJIAI0B B IETIO3UTHOM 7.2 IIK-5.1 JI1.3J12.1 BBIIIOJIHEHUH
00CITy)kKMBaHUH KITUEHTOB B OaHke. /I1p/ TIK-5.2 TIK- 21 OTICIBHBIX
1.1 TIK-1.2 3JIEMEHTOB
TIK-2.1 IIK- pabor,
2.2 CBSI3aHHBIX C
Oymymei
npodeccuoHa
bHOU
JIeSITENbHOCTBIO
, @ UMCHHO:
odopmIIeHIN
JIOKYMEHTOB Ha
HOJy4YeHHE
CTPaxoBOTO
BO3MEICHHUS.
CPC no pazgeny "TexHonorus 6 44 TIK-7.1 TIK- | JI1.1 JI1.2 IIpoBepka
00CITy)KMBaHUS KITHCHTOB IO OTACIbHBIM 7.2 TIK-5.1 JI1.3J12.1 KOHCIIEKTOB,
BUaM OaHKOBCKHUX orepanuii u cnenok"” /Cp/ T1K-5.2 TIK- 21 BBITTOJITHEHHBIX
1.1 TIK-1.2 3aJIaHUMH.
TIK-2.1 IIK-
2.2
/Ox3amen/ 6 36 | IIK-7.1TIK- | JI1.1J11.2
7.2 TIK-5.1 JI1.3712.1
TIK-5.2 TIK- 31
1.1 TIK-1.2
TK-2.1 TIK-
2.2
5. ®OHJ]I OHEHOYHBIX CPEJICTB
5.1. IlpumepHbIii nepeyeHb BOMPOCOB K 3a4YeTy
1. [ToHsATHE TEXHOJIOTHH OOCITY)KMBAHUS B KPEIUTHBIX yUpekaeHHAX. KadecTBo OaHKOBCKOTO OOCITY)KHBaHHS Kak (hakTop
HOBBIIIEHHUS (P (HEKTHBHOCTH AEATENFHOCTH OaHKa.
2. Haznauenue, XxapakTepuCTHKa JIEMEHTOB U MEXAyHApOJIHBIE CTAaHIAPThl MEHEIKMEHTA KAauecTBa, €ro MpUMEHEHHE B

chepe peanuzaiu 0aHKOBCKUX YCIIYT.




3. Dranbl peanu3ali CTaHAApPTHU3alUKN KadecTBa 0AHKOBCKOH nesTenbHOCTH B Poccuiickoii denepanuu.

4. Conep:kaHye CTaHIAPTU3AIMU KayecTBa OAaHKOBCKOW AeaTenbHOCTH B Poccuiickoit deneparun.

5. IpakTHKa peanu3amy CHCTEMbl MEHEIKMEHTa KadyecTBa B OaHKe.

6. CMK B OaHke: opraHu3amnus 1 HOpMaTHBHas 0Oa3a.

7. DneMeHTHI CUCTEMBI KauecTBa OaHKa.

8. Conep:kaHue CTaHIAPTOB Ka4ecTBa, PEaln3yeMbIX B OAHKOBCKOH AEATENBbHOCTH.

9. CopepxaHue CTaHAAPTOB KavyecTBa OAHKOBCKOTO OOCITY)KUBaHWUS.

10. Conep:xaHne CTaHIAPTOB KayecTBa OM3HEC-TIPOLIECCOB B OaHKE.

1. CojepxaHue CTaHIapTOB KayecTBa OAHKOBCKOTO MPOJIYKTa.

12. Cucrema mokasaTeneil OlleHKH KadecTBa OaHKOBCKOTO OOCITY)KHBaHUS.

13. CoBpeMeHHEBIN ONBIT NMPUMEHEHUS CUCTEMBI ITOKa3aTeNel OIEHKH KadeCTBa OAHKOBCKOTO OOCITY)KHBAHUSL.
14. CoBpemenHble (HopMbl 6aHKOBCKOTO 00mykuBaHust. OOCTy)KMBaHHE KIMEHTOB uYepe3 yAaJeHHbIE KaHaJbl.
15. CopnepxaHue, XapaKTEpHCTHKA 3TAIOB M JOKYMEHTOOOOPOT KPEAUTHOIO Ipoliecca B OaHKe.

16. CoxepxaHre U MOpsAI0K 0GOpMIIEHUS KPEITUTHOTO JIOTOBOPA .

17. Copnep:xaHue U OPATOK OGOPMIIEHHS JOroBOpa oOecreueHusl.

18. @dopmbl 1 BUABI 00ecTieYeHHs] BO3BPATHOCTH OaHKOBCKOTO KPEANTA .

19. Iopsimok odopmienust goroopa 3anora. @opmsr 1 BuAbI 3anora. TpeboBaHMs, IPENbIBIIEMBIE K 3aJI0TY.
20. Peanusanus METon0B KpEeAUTOBAHUS.

21. TexHOOorHsl PacueTHO-KAaCCOBOIO OOCTY)KMBAaHHUSI KIMEHTOB B OaHKe.

22. IMopsimok 1OKyMEHTOOOOPOTa M NMPOBEAEHUS KACCOBBIX ONEpaIvii B OaHKe.

23. [Mopsmok OTKPBITHS cUeTOB B OaHKe. BUIBI c4eTOB, OTKphIBaEMBIX KIIHEHTaM B OaHKe.

24. TexHoMOrHs pacyeTHOTo OOCTyKMBaHHA. BUABI pacueTHBIX JOKYMEHTOB. [1OpsIOK CIMCAHUS IEHEKHBIX CPEACTB CO
cuera NpHU UX HEJOCTaTOYHOCTH UIIM OTCYTCTBHU HA CUETE.

25. Hasnadenne, HopmaTiBHas 0a3a pabOTHl W OpraHM3alUs CIYKOBl MHKacCaIlHH.

26. [Mopsmok TOKyMEHTOOOOPOTA U MPOBEICHHUS OTEPAIIU MHKACCATOPCKOTO OOCITYKUBAHHUS.

27. VHTepHeT-0aHKUHT - IEepCHEeKTUBHOE HaNpaBleHHe B OOCIyKHBaHUM KIMEHTOB uepe3 yhajeHHble kaHaibl. KauecTBo

06CJ'IY)KI/IB3HI/I$[ KJIMCHTOB 4Y€PE3 YIAJICHHBIC KaHAJIbI.

5.2. IlpuMepHBlii NepedYeHb BONPOCOB K IK3aMeHy

1. IToHsATHE TEXHOJIOTHH OOCIYXUBAaHUS B KPEIUTHBIX yupekIeHUAX. KauectBo GaHKOBCKOTO OOCIY:KMBaHUS Kak (hakTop
HOBBIIIEHHUS (P (QEeKTUBHOCTH AEATENFHOCTH OaHKa.
2. Ha3snadeHue, XxapakTepUCTHKA JJIEMEHTOB U MEXKIyHAPOIHbIE CTAHAAPTHI MEHEIPKMEHTa KadyecTBa, €ro NPHMEHEHHE B

chepe peanuzaniu 0aHKOBCKUX YCIIYT.

3. DTanbl peanu3auy CTaHIAPTU3AINH KauecTBa OAaHKOBCKOH AesTenbHOCTH B Poccuiickoit demepanny.

4. CopeprkaHre CTaHAApTH3AIMK KauecTBa OAaHKOBCKOW IesATeNbHOCTH B Poccuiickoit Deneparym.

5. IMpakTHKa peanu3aly CUCTEMbl MEHEIKMEHTa KauecTBa B OaHKe.

6. CMK B OaHke: opraHu3aiys 1 HOpMaTUBHas 0asa.

7. DJIeMEHTHI CHCTEMBI KadecTBa OaHKa.

8. Conep:xaHue CTaHIAPTOB KadecTBa, PEaIn3yeMbIX B OAHKOBCKOI AEATENbHOCTH.

9. CojepxaHue CTaHIapTOB KayecTBa OAHKOBCKOTO OOCITYyKHMBAaHWUS.

10. CopnepkaHre CTaHIAPTOB KayecTBa OM3HEC-TIPOLIECCOB B OaHKE.

11. Conep:xaHne CTaHAAPTOB KayecTBa OAHKOBCKOTO MPOIYKTA.

12. CucreMa nokasartenel OLeHKH KauecTBa OaHKOBCKOTO OOCTYXHMBaHUSI.

13. CoBpEMEHHBII ONBIT NMPUMEHEHUS CHCTEMbI MOKa3aTellel OLEHKN KauecTBa OAaHKOBCKOTO OOCITY)KHBaHHMSI.
14. CoBpeMeHHBIE POPMBI 0aHKOBCKOTO 0OIykuBaHUs. OOCTy)KMBaHNE KIMEHTOB Yepe3 yJaJeHHbIE KaHabl.
15. Conep:kaHne, XapaKTepUCTHKA ITANOB U JOKYMEHTOOOOPOT KPEIUTHOTO Ipoliecca B OaHKe.

16. CopepxaHue U NOpAOK 0(hOPMIICHUSI KPEIUTHOTO JI0TOBOpa .

17. CopnepkaHre U TIOPATOK OGOPMIIEHHS JOTOBOpa 0OecIieueHNsI.

18. @DopMBI B BHIBI 00ECTICUCHUS BO3BPATHOCTH OAHKOBCKOTO KPEAUTA .

19. [opsnox odopmienus norosopa 3anora. @opMbl U BUIBI 3a0ra. TpeOoBaHUs, IPEABSIBIIEMbIE K 3aJI0TY.
20. Peanusanus METOI0B KpEeAUTOBAHUSI.

21. TeXHONOTHS pacyeTHO-KACCOBOTO OOCITY)KMBAaHHS KIMEHTOB B OaHKE.

22. IMopsimok 1oxyMeHT0000pOTa U MPOBEACHUS KACCOBBIX OIepanuil B OaHKe.

23. ITopsioK OTKPBITHS CYETOB B OaHKe. BUbI CUETOB, OTKPHIBAEMBIX KIMEHTaM B OaHKe.

24. TexHOMOTHS pacyeTHOTO OOCTYy)KMBaHHA. BHABI pacueTHBIX JOKYMEHTOB. [IOpsAmOK CTIMCaHUs IEHEKHBIX CPEACTB CO
cuera NP UX HEJOCTaTOYHOCTH MM OTCYTCTBHU HA CUETE.

25. Haznauenue, HopmaTuBHast 6a3a pabOThl U OpraHU3alus CIyKObl MHKACCAIHH.

26. IMopsimok 1OKyMEHTO000POTa M IPOBEACHUS ONEPaLi HHKACCATOPCKOTO OOCIYXUBaHUSL.

27. VHTepHeT-0aHKHHT - TIEPCIEKTUBHOE HAIpaBJIeHHE B OOCIY)KMBaHUH KJIMEHTOB depe3 yhaJeHHble KaHaibl. KadecTBo
00CITy>KMBaHHS KIMEHTOB Yepe3 ylaJIeHHbIE KAHAIIBL.

28. Opranusanys JesTenbHOCTH 0aHKa Ha ()MHAHCOBBIX pbiHKaX. DyHKIMK Ka3zHaueiicTBa OaHka. TexHOIOTHS U
XapaKTePUCTHKA HHCTPYMEHTOB HHBECTHIIIOHHOTO OAHKOBCKOTO OOCITY)KMBaHHS KIIMEHTOB Ha PBIHKE JPAroleHHBIX METAJLIOB.
29. Buns! onepanuii 6aHka Ha PHIHKE JParoONEHHBIX METAJIOB.

30. Opranuzanusi 0aHKOBCKOTO OOCITY)KHBaHUS 10 00€3TMYEHHBIM OAHKOBCKUM CUETaM.

31. Opranusanys onepanuii 6aHka ¢ MEpPHBIMU U CTAHJAPTHBIMU CIUTKaMU.

32. Opraauzanus oneparnuii 6aHka ¢ UHBECTUIIMOHHBIMU U MTaMSTHBIMA MOHETAMH.

33. OCHOBBI OpraHM3allK U PEryIHMpPOBaHMs BAJIOTHBIX omepanuil 6aHka.

34, Kraccudukanus u obmas xapakTepUCTHKA BATIOTHBIX ONEpanuii OaHka.




35. Opranu3anus 6aHKOBCKOTO 00CTyKUBaHUS (DPU3MUECKUX JIUI] IO BAJIOTHBIM OIIEPAIIHSM.

36. TexHoNOrMs OpraHU3allul PACUETHBIX BAIIOTHBIX omeparuil. [lacnopt caenku kiueHTa.

37. [MopsmoK OTKPBITHS ¥ OCOOCHHOCTH OOCITY)KHBaHUSI BaJIOTHBIX CUCTOB.

38. Opraxu3anus padoTsl ¢ HAINYHONW WHOCTPAHHOH BAIIOTOM B KOMMEPUECKOM OaHKE.

39. KonBepcruonnslie onepauun 0aHKOB C KJIMEHTAMHU.

40. OpraHusanysi HHBECTUIIMOHHON /EITEIbHOCTH OaHKOB Ha PHIHKE IICHHBIX Oymar.

41. TexHONOTHS W XapaKTepHCTHKAa HHCTPYMEHTOB MHBECTHIIMOHHOTO OAHKOBCKOTO OOCIY)KHBAaHHS KINEHTOB HA PBHIHKE
IEHHBIX Oymar.

42. IMopsimok OaHKOBCKOTO OOCITY)KMBAaHMS 1O WHMBHUYaJIbHBIM HHBECTUIIMOHHBIM CUETaM IPaXIaH.

43. OpraHu3anust 6aHKOM JTOBEPUTEIBHOTO YIIPABICHAS HMYIIECTBOM KIIMEHTA U JCTO3UTapHAs NeITebHOCTh OaHKa.
44. Teopernueckne OCHOBBI OpraHU3ANNK (PMHAHCOBOTO MOHHTOPHHTA B OAHKOBCKOHU ciepe.

45. XapakTepuCTUKa POCCHICKON HAIIMOHAIBHOW CUCTEMBI MPOTHBOACHCTBHS OTMBIBAHUIO JIEHET U (PMHAHCHUPOBAHUIO
teppopuzma (ITOJI/DT).

46. Peamm3anms tpebosanmii cucremsl [10J]/@T B cdepe pacueTHOTO OOCTYKMBAaHHS KINEHTOB B OAaHKE.

47. Bzaumopeiicteue ACB u 6aHka B cdepe OpraHu3allii CHCTEMBI CTPaXOBaHMS BKIIAJIOB.

48. Peannzauust rapaHTHil CUCTEMBI CTPaXxOBaHMs BKJIAJ0B B ACMO3UTHOM OOCIY)KMBaHUM KIMEHTOB B OaHKe.

5.3. TemaTuka KypcoBbIX padoT (KypCcOBBIX MPOEKTOB)

He npenycmorpero

5.4. ®oHI OIIEHOYHBIX CpPeaACTB AJIs1l MPOBEACHUA TEKYIIEIro KOHTPOJIsA

Bomnpocs! 1714 OLeHKH 3HaHUH TEOPETHUECKOTO Kypca

. Uro Takoe KpenuTHas 1 GAaHKOBCKAsl CUCTEMBI?

. Kaxue ¢yHKIMN BBITOTHSAIOTCSA KPEIUTHBIMI HHCTHTYTaMH?

. KaxoBBI 371eMEHTBI CHCTEMBI MEHEI)KMEHTa KauecTBa?

. Kakue 0aHKM MMEIOT IPaBO OCYIIECTBIIATH BANIOTHBIE ONepaliuy Ha Teppuropun Poccuiickoit @enepanun?

. Ilepeuncrite 0OBEKTHI BAFOTHBIX OIIEPALIHH.

. Uto npezacrapisieT co00H IOPUANIECKOE IET0 KIHEHTa?

. Kakue BamtoTHbIe nepeBo/ibl OaHKH OCYIIECTBISIOT MeXay cyobektamu PD?

. B 1em 3akmouaercst konTpons banka Poccun 3a BanmoTHEIME OnepanusiMu KOMMEPUECKUX OaHKOB?

. Ilepeuncrure cocTaB AParorieHHBIX METAIUIOB M JPArOI[eHHBIX KaMHEH.

10. B kakux ¢opmax IparoleHHbIe METAJUIBI UCIIOIB3YIOTCS B 0AHKOBCKUX OTEpaIusix?

11. Kakue TpeboBaHus 10 onepanusiM ¢ AparoueHHbIMU MeTautaMu bank Poccnn yeranaBiuBaeT 1i1st KoOMMep4eckux 0aHKoB ?
12. Yto npencTaBisroT co00H ydeTHBIE IEHBI Ha JParolieHHBIC MeTaJIIbI?

13. C xaxoit nensio baak Poccun ycTaHOBIIT A7Is1 KOMMEPYECKHX OaHKOB TMMHUTHI OTKPBITOH MO3UIUH 110 OTIEPALHSM C
JparoLeHHBIMH MeTallnaMu?

14. B 4em 3aKITio4aeTcst CyIHOCTh MHBECTHIIMOHHO AesSTebHOCTH OaHKa?

15. o xakuM IpH3HAKaM KJIacCH(PUIMPYIOT 6aHKOBCKHE MHBECTUIIMOHHBIE pecypchl? B uem ux ocobenHocTH?

16. Kakue nennsle Oymaru GOpMUPYIOT HHBECTHLIMOHHBIN OpTdens Oanka?

17. Kakue TUIbI HHBECTUIIMOHHEIX opTdenel 6anka BeIenstor? B yem nx otanuns?

18. JlaiiTe XapakTepuCTHKY OaHKOBCKOTO MHBECTHIIMOHHOTO KPEJIHTA.

19. Kakue onepamyz OTHOCATCS K BaJIIOTHBIM B COOTBETCTBHH C 3aKOHOAATENHCTBOM PD?

20. ITo kaKuM HpH3HAKaM KIACCH(DUIMPYIOT BAIOTHBIC ONEPAIlMd KOMMEPYECKUX OaHKOB?

21. Kakue 6aHKOBCKHE cueTa B MHOCTPAHHOW BAJIIOTE OTKPHIBAIOTCS KineHTaM? B ueM ux ormmuns?

22. OxapakTepu3yiiTe KOHBEPCHOHHBIE OIlepanuyl OaHKOB.

23. Kak onpenensiercs COBOKyMHas NO3ULUS OaHKa MO ONepalisiM B UHOCTPAHHOH Bajtore?

24. Tlopaaok JOKYMEHTaJIBHOTO COMPOBOXKIECHHS PACUETHOTO OOCTY)KUBAHUs B OaHKE (110 PaCUETHBIM H TEKYILUM CUeTaM
IPEANPUITUL).

25. XapakTepUCcTHKa KaCCOBOTO OOCITY>KHBaHHS B OaHKeE.

26. INopagok nogayy JOKYMEHTOB U B3bICKaHHsI CTPAXOBOTO BO3MEIIEHHs 110 CHCTEME CTPaXOBaHHs AETO3UTOB.

27. JlaiiTe XapaKTEepUCTUKY CTAaHAAPTOB Ka4ecTBA OaHKOBCKOTO OOCITYXKNBaHUS.

O 001N DNk~ W —

TeMmbl [OKIIag0B

L. KauecTBo 6aHKOBCKOTO 0OCIYXHBaHUs KaK (pakTop MOBBILECHUS 3()(EKTUBHOCTH IEATEILHOCTH OaHKa.
2. Hasnadenne, xapakTepHUCTHKa HJIEMEHTOB W MEXIyHapOIHBIE CTaHAApTH MEHEPKMEHTa KadecTBa B cepe peannsariin
0aHKOBCKHUX YCIIYT.

Dranbl peanu3alid CTaHAAapTHU3aLUKN KayecTBa 0AHKOBCKOH nesTenbHOCTH B Poccuiickoii denepanuu.
[pakTuka peanu3aniy CHCTEMBI MEHEDKMEHTa KauecTBa B OaHKE: POCCHICKUHA M MHPOBOM OIIBIT.

CMK B OaHke: opraHm3anus 1 HOpMaTHBHas 0Oa3a.

OJIeMeHTHI CUCTEeMBI KadecTBa OaHKa (110 MccleryeMoMy OaHKY)

Conep:kaHye CTaHIAPTOB Ka4yecTBa, Pealn3yeMbIX B OAHKOBCKOH AEATENbHOCTH.

Cucrema mokasaTeneil OlleHKH KadecTBa OaHKOBCKOTO OOCITY)KHBaHHS.

CoBpeMeHHBII ONBIT NMPUMEHEHUS CUCTEMBI ITOKa3aTeNel OIEHKH KadeCTBa OAHKOBCKOTO OOCITY)KHBAHUSL.
0. CoBpeMeHHbIe (HOPMBI U TEXHOJIOTHH KIMEHTCKOTO OOCITY)KMBaHMS B OaHKe.

SO XNn kW

6. YHEBHO-METOANYECKOE 1 THO®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJINHBI (MOIY JIS)

6.1. PexoMenayemas aureparypa




6.1.1. OcHoBHas TUTEpPaTypa

ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, rox | Komnu-Bo
JI1.1 |Hosocenosa E. T, OpraHu3amys IesTeIbHOCTH KOMMEpUEecKoro OaHKa : YaeOHoe Tomck: TT'Y, 2014 | DnexTpoH
3emioBa A. A. rnmocooue HbBIH
pecypce
JI1.2 | Basumypsu I'. JI. baHkoBCKHe onepanuy 1 OaHKOBCKUI HAA30D: yaeOHOE mocoone Kpacnonap: DINeKTPOH
KyoI'TVY, 2020 HBIN
pecypc
JI1.3 | degoroBa M. 1O. Opranu3zanus AeaTeIbHOCTH KOMMEPYECKOro OaHKa U Ilenza: IIIAY, DIEKTPOH
COBpEMEHHbIC OAaHKOBCKHE TEXHOJIOTHH: yIeOHOE mocoone 2020 HBII
pecype
6.1.2. JlonoiHUTE/IbLHAS JIUTEPATypPa
ABTOpBIL, COCTaBUTENU 3arnaBue WsnarenscrBo, roa | Komnu-Bo
JI2.1 |®enorosa M. 1O, JleHbru, Kpeaut, OaHKH: yaeOHOe mocoone [Ten3za: [ITAY, DNEeKTpOH
Taruposa O. A. 2023 HBIN
pecypce

6.2. Ilepeuens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTn "MHTepHeT"

21 | IenTtpaneHusiii 6ank Poccuiickoit denepanuu

6.3.1 IlepevyeHnb MPOrpaMMHOro odecnedeHust

6.3.1.1 | OC Windows XP

6.3.1.2 | SuperNovaReaderMagnifier

6.3.1.3 | MozillaFirefox

6.3.1.4 | CipaBouHas npaBoBas cucrema KoncynsrantlLitoc

6.3.1.5 | DnexkTpoHHBIN nepuoanyeckuii cripaBouyHuk «Cucrema ['apaHT

6.3.2 [lepeueHb MHGOPMANHOHHBIX CPABOYHBIX CHCTEM

6.3.2.1 | OnexTpoHHas OMOIHOTEUHAs cHcTeMa H3aTenscTBa «JIanby. IlonHOTEKCTOBas AIEKTPOHHAS OHOIHOTEKA.

VHnuBHIyanbHBIN HEOrpaHHYCHHBIH JOCTYN Yepe3 (PUKCUPOBaHHbINH BHEIIHMI [P angpec akageMun HEOrpaHUYCHHOMY
KOJIMYECTRY MOJIb30BaTENeH 13 JII000H TOYKH, B KOTOPO# nMeeTcs ocTyn k cetn MuTepHet.http://e.lanbook.com

6.3.2.2 | OnexkrpoHHbIH nepuoandeckuii cipaBouyHuk «Cucrema TAPAHT». [TonHOoTeKCTOBBIN, 0OHOBIIsIEMBIHA. JlocTym 1o

JIOKQJILHOM CETH aKaJleMUH

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOIY JIA)

Aynuropust

Bun pabot

Hasnaucnue

OcCHaIIEHHOCTh

65a

Y4ebOHast aynuTopus

Cronl KOMOWHHPOBAHHBIN MJIs ONepalMoOHUCTOB(y4eOHBIH) (2 1mT.),
¢mmuapt 70*100 Ha TpeHore Attache (1 mrt.), crom mif 3ama
oxupanus (4 mT.), CTON YrioBoW s kKaccupa (yueOnbrif) (1 mr.),
MoAynbHBIA auBaH Ha 10 mect (yueOnbid) (1 mir.), kpecmo SAMBA
CHROME/SILVER  (yue6Omerif) (3 mr.), kpecio SILVIA ARM
(yaeb6nsrit) (2 mr.), poyrep D-Link NO:DIR(yue6nsrit) — 300 (1 mrt.),
TEepMUHAI «Poccenbxo30anK» (1 IT. ), JIEMOHCTPaLMOHHOE
obopymnosanue (Personal Computer Aspire C 22-865 series(y4eOHbII)
(2 mrt.), Tenemop LG 43LJ10V LED (1 mr.), Mmorobmox MSI) n
y4eOHO-HATTISAHBIE TIOCOOHS

58a

YuebHast aynuTOpus

Jocka yueHuueckas HacTeHHass TpexanemeHTHas (1 1uT.), cron
yuennueckuit (18 mr.), cryn ydeHmwueckmid (37 1wIT.), CTOJ
mperomaBatens (1 mT.), cTyn npemomasarens (1 mT.),
JEeMOHCTPALIMOHHOE O0OpyIOBaHME (dKpaH cTamuoHapHelid (1 mT.),
npoektop AcerX128H(1 mwmr.), mono6mok Acer (1 mT.)) u yueOHO-

HarisiaHbIC mocooust

6la

ITomemenue ais
CaMOCTOSATETTFHOM PabOTHI

Cronmet (4 mT.), crymess (4 1IT.), KOMIIBIOTEpHAS TEXHHKA C
BO3MOXKHOCTBIO MOJKIIOUeHUsI K ceTd "VHTepHer" M oOecneueHueM
JOCTyIla B 3JIEKTPOHHYIO HH(POPMALMOHHO-00PAa30BaTENbHYIO CpEly
opraHu3amy (4 mr.).

123

INomemenue amus
CaMOCTOSTENFHON pabOTHI

KoMmmprotepHasi TEeXHHKa C BO3MOXKHOCTBIO IOJKIIOUCHHS K CETH
"Untepuer" m  obecreyeHWeM  JOCTyma B DJIEKTPOHHYIO
HHGOPMAIIMOHHO-00pa3oBaTeNbHyl0  cpeAy opranmsamuu(19 mr.),
cronsl (17 mIT.), KOMIBIOTEPHBIN CTON 6-M MECTHBIH (3 INT.), CTYIbA
yaenuueckue (34 wmT.), crymest w/m (18 mT.), cremmaxu ¢
nuTepatypoii, Bugeoysennautens Optelec Wide Screen (1 mit.)

8. METOAUWYECKHE YKA3AHUA JJISA OBYYAIOINXCSA 11O OCBOEHHIO JTJUCIIUITJIMHBI (MOAY JISA)




Meroauka U3ydeHHsT Kypca NpeaycMaTpUBaeT Hapsily C JEKIHSIMH WM NPAKTUYECKUMH 3aHSATUSMH, OPTaHU3AIHI0 CAMOCTOSATEIbHOU
pabOThl CTYJICHTOB, NPOBEACHUE KOHCYIbTAllUH, PyKOBOJCTBO AOKJAJaMH CTYICHTOB IUISl BBICTYIUICHHS Ha HAY4HO-TIPAKTHYECKHX
KOH(epeHIINAX, OCYIIECTBICHHE TEKYIIIET0, IIPOMEXYTOIHOTO (GOPM KOHTPOIIS.

Cucrema 3HaHUH 1o qucHuInInHEe «TexHOIOTHSA OOCITYXKHUBAaHUS B KPEAUTHBIX OPTaHM3AIMAX» (OPMUPYETCS B XOJ€ ayAUTOPHBIX U
BHEAYIUTOPHBIX  (CaMOCTOSITENbHBIX) 3aHATHHA. Vcnonb3ys JIEKUMOHHBIA —Marepuan, Y4eOHHKH W ydeOHble mocoOwus,
JIONIOTTHUTENBHYIO JIUTEPATYpPY, MPOSBIAs TBOPUYECKUH MOAXOM, CTYyAEHT TOTOBHUTCS K MPAKTHYECKUM 3aHATHAM, pacCMaTpHBas UX
KaK TOIOJIHeHNE, YIITYOJICHNE, CHCTEMAaTH3aINI0 CBOMX TEOPETHYECKUX 3HAHHH.

Jlnis OCBOCHUSI TUCIMILUIUHBI CTYAEHTaM HEOOXO0UMO:

1. INocemare neKUU, HA KOTOPHIX B CXKATOM M CHCTEMHOM BHJE H3JIAaraloTcs OCHOBBbI JUCHUIUIMHBL. CTyAEHTY Ba)XHO NMOHATH, YTO
JEKOUs ecTh cBoeoOpasHas TBOpYecKas (opMma caMOCTOATENbHON paboTel. Hamo meITaTeCs CTaTh aKTHBHBIM COYYaCTHHKOM
JIEKIUH: AyMaTb, CPaBHMUBATh H3BECTHOE C BHOBH IONy9aeMbIMU 3HAHMSAMH, BOHTH B JIOTHKY H3JIOXKEHHS MaTepuaia JEKTOpPOM,
CIIEIUTH 3a XOJOM €ro MbICIEH, 3a ero aprymeHranueld, HaXOAWTh B HEH Kaxyimecss BaMm ciaboctu. Bo BpeMsi JEKIMM MOXHO
3a7aTh JIEKTOPY BOIIPOC, JKENATEIbHO B NMHCHMEHHOH (opMe, 4TOOBI HE MelaTh W HE HapylaTh JIOTHMKH IPOBEICHMS JICKIUH.
Crnymasi JIeKIuIo, ciefayeT 3apUKCHPOBaTh OCHOBHBIE HIEH, ITIOJNOXEHHs, 000OIIeHWs, BBIBOABL PaboTa Hax 3ammchio JISKITUH
3aBepmaercst JoMa. Ha cBexyro ronoBy (IOKa elle JEKIHs B IMaMATH) HaJ0 YTOYHHTh TO, YTO 3aMHCAaHO, OOOTaTUThH 3alUCh TEM,
YTO HE yAaJIoCh 3a(UKCHpOBATH B XOJE JIEKIMH, 3alUcaTh B BUJE BOIPOCOB TO, YTO HAZO HPOSICHUTH, A0 KOHIA MOHATH. BakHO
COOTHECTH MaTepHhall JISKIIMH C TeMOH ydeOHOH MpOoTrpaMMbI M YCTAHOBHUTH, KaKHe e BOIPOCH! HAIIUIA OCBEIICHHE B MPOCITYIIAHHOM
nexknun. Torna mone3Ho obpamarses U K yaeOHUKY. JIEKIs 1 y4eOHUK HE 3aMEHSIOT, a JOTIOJIHSIOT JPYT ApyTa.

2. Mocemare MpaKkTHYECKUE 3aHATHUS, K KOTOPBIM CleAyeT TOTOBHTHCS M aKTUBHO Ha HUX paboTaTh. 3aJaHHME K NPAKTUYECKOMY
3aHATHIO BBIIACT IIPENOJaBaTelb. 3aJaHMe BKIIOYACT B ceOs OCHOBHBIC BOIPOCHI, 33Jaud, TECTBl M pedepaTsl Uit
CaMOCTOATENBHON paboThl, MHuTepaTypy. IIpakTHdeckue 3aHATHS HAYMHAIOTCS C BCTYITUTENHHOTO CIIOBA IPENOIABATENs, B KOTOPOM
Ha3bIBAIOTCA L€Nb, 3aJa4M M BOIPOCHI 3aHATHS. B mpolecce NpoBeAeHMS 3aHATHH TIpernojaBaTeNb 3aJaeT OCHOBHBIC U
JIOTIOTHUTENbHBIE BONPOCHI, OpraHusyeT HX oOcyxaeHue. Ha mnpakTHueckux 3aHATHAX PEIHIAIOTCS KOHKPETHBIE 3aj]aud,
pa3OuparoTcs TeCTOBBIE 3aJaHWS W 3aJaHWsd, BBINAHHBIE [UIT CAaMOCTOSTENBHOM pPaboTHI, 3aciymuBaroTcs pedepaTHBHEIC
BeICTyIUIeHNS. CTymeHTHI, NPOIYCTHBIINE 3aHSATHE, WIM HE IOJrOTOBHBINMECS K HEMy, INPUIVIAMIAIOTCS Ha KOHCYIBTAMIO K
npenopasarento. [IpakTudeckoe 3aHATHE 3aKaHUYUBAETCA MOABEAECHUEM UTOTOB: BBIBOJAMU 110 TEME U BHICTABICHUEM OLICHOK.

3. CucreMaTH4YecKH 3aHUMATbCS CaMOCTOSTENbHOH pabOTOM, KOTOpas BKJIIOYAaeT B ceOsi M3ydeHHe HOPMATHBHBIX JIOKYMEHTOB,
MaTepuaroB Y4eOHHKOB ¥ HAaydHBIX CTaTel, HallMCaHWe MOKIANoB, pedeparToB, 3cce. 3aJaHUs Uil CaMOCTOSTENBFHOH pPabOTHI
BBIJIAIOTCS MIPEHOaBaTeIeM.

4. Tlon pyKOBOACTBOM TpemojaBaTeNsi 3aHMMAaTbCs HAYYHO-UCCIEAOBATENBCKON paboToil, 4TO NpennosaracT BHICTYIUIEHHSA C
JIOKJIaJJaM{ Ha HAyIHO-TIPAKTHIECKUX KOH(PEPEHINIX U IMyOIMKAIINIO TE3NCOB U CTATEH 10 NX pe3yIbTaTaM.

5. Ilpy BO3HUKAIOMNX 3aTPYJHEHHUAX NPH OCBOCHUH MUCHUIIIMHBI « TeXHOJIOTHS OOCITYyXHWBaHHSA B KPEOUTHBIX OPraHH3ALUSIX», IS
HEYCNIEBAIOIUX CTYJEHTOB M CTYAEHTOB, HE MOCEUIAIOMUX 3aHSATUS, MPOBOIATCS €XKEHeAeNbHble KOHCYIbTAIlUM, Ha KOTOpHIE
NPUITANIAIOTCS HEYCHEBAIOIINE CTYICHTBI, a TAKXKE CTYICHTHI, MCHBITHIBAIOMINE MOTPEOHOCTH B IOMOINM NpENOAaBaTels IpH
W3ydeHUH OUCIHATUINHEL

TpebGoBaHUs, NpeAbABIACMBIE K BBITOTHEHHIO KOHTPOIBHBIX 3afaHui. [Ipu BBINOTHEHNH KOHTPOIBHBIX 3aJJaHUH CleIyeT:

1. ITosryduTh 4eTKUIt OTBET HAa BCE BONIPOCHI, COAEPKAIINECA B KOHTPOJILHOM 3aJaHUH.

2. MakcuMaJIbHO YeTKO M3JI0KUTH CTIOCO0 BBITTOJTHEHUSI KOHTPOJIEHOTO 3aaHUs.

3. OcopmuTs 3a7aHNE B COOTBETCTBUH C IIPEABIBICHHBIMH TPEOOBAHUAMIL.

4. ITo BO3MOXHOCTH, OCYIIIECTBUTH MPOBEPKY IOIyUECHHBIX PE3YIBTATOB.

ITo temam 9,12 mpenycMOTpeHBI BbIE3AHBIE NpPAKTHUYECKHE 3aHATHA (MPUINAIIEHHE CHENUAIMCTOB) B paMKax B3aMMOJEHCTBUS C
YyBamckuMm pernoHaneHBIM ¢(ummanom AO "Poccenbxo30aHK" ¢ IeNbl0 y4acTHS B BBIITOJHEHWH OTACNBHBIX 3JEMEHTOB pPaldoT,
CBSI3aHHBIX ¢ Oymymied mpogecCHOHANBHON NEeSTeNbHOCThI0, 2 UMEHHO: M3y4eHHH OpraHH3alid OpOKepCKOW AesSTeNbHOCTH OaHka
Ha pbIHKE IIEHHBIX OyMar, JokyMeHTooOopoTa B 6aHke kak areHTe 'K ACB 1o nosryueHuro cTpaxoBoro BO3MeIIeHHs.

ITo cormacoBaHMIoO ¢ TIperojaBaTeNieM WM II0 €ro 3aJaHdi0 CTYACHTH MOTYT TOTOBHTH pedeparsl 1O OTHACIBHBIM TeMaM
qucruiuinHEl. OCHOBY MOKJIQZOB COCTaBISICT, KaK IIPaBHIIO, COJIEpKAHHE IIOJTOTOBICHHBIX CTyIeHTaMH pedepatoB. KauecTBo
y4eOHOH paboThl CTYAEHTOB MpernojaBaTelb OIEHHBAaeT MO pe3ydbTaTaM TeCTHPOBaHMA, 3adeTa U JK3aMeHa. TecTHpoBaHHE
OpPraHM30BBIBAETCS B KOMIIBIOTEPHBIX KiaccaXx. IloAroToBka K 3a4eTy, 3K3aMeHY IPEANOJaraeT H3ydeHHE KOHCIEKTOB JIEKIHH,
PEKOMEHTyeMOH JINTePATyPHI U IPYTUX HCTOYHUKOB, IIOBTOPCHNE MATEPHAJIOB IIPAKTHICCKHUX 3aHATHI.

IIPUJIOXKEHNUA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eGHOM roay

AXTyanusupoBaHHas paboyas mmporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBenyromuii BEITycKatomen kadeapoi

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 y4eGHOM roay

AxTyanusupoBaHHas pabodas mporpaMma pacCMOTpeHa U OJ0OpeHa Ha 3aceIaHHd
oT

3aBenyroluii BeITycKaroei kapenpoii

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM rogy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OM0OpeHa Ha 3aceIaHHd
oT

3aBeayromuii BRITYCKaroMIeH kadenpoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

AxTyanusupoBaHHas pabodas IporpaMma pacCMOTpeHa W Oo0OpeHa Ha 3aceIaHHd
ot

3aBenyroluii BeITycKaromen kapenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20__ /20___ y4eOHOM roay

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHHuu
oT

3aBenyromuii BeITycKatomen kapenpoi

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 y4eGHOM romy

AKTyanu3upoBaHHas pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBenyrommuii BeITycKatomen kapenpoi

BBIITyCKAIOMeH Kadenpsl, mpoTokox Ne

BBIITyCKAIoOmeH Kadenpsl, mpoTokon Ne

BBIITyCKatomed Kagenpbl, MpoTokos Ne

BBIITyCKatome Kadenpsl, mpoTokon Ne

BBIITyCcKatomed Kagenpbl, MpoTokos Ne

BBIITycKatomed Kagenpbl, mpoTokos Ne



