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[Iporpammy cocTaBui(u):
KaHO. 3KOH. HayK, ooy/, Topoeesa JI.T'

[pu pa3paboTke paboyei mporpaMMbl TUCIUILUINHBI (MOAYIS) " YIpaBIeHne Ka4eCTBOM" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moxrotoBku 38.03.02 MenemxmenT (npruka3 MunoopHayku Poccun ot 12.08.2020 1. Ne 970).

2. Yuebnsiii tan: Hanpasnenue noarorosku 38.03.02 MeHemKMEHT
Hanpasnennocts (npoduib) [Ipou3BOACTBEHHBIH MEHEIKMEHT, 0100peHHbI YueHbiM coBetom PI'BOY BO Uypamickuii ['AY
ot 30.08.2024 r., mporoxoa Ne 16.

PabGouast mporpamma IUCHUIUIMHBI (MOIYJsSI) TPOXOJIUT COTJIACOBAHME C HCIIOJNB30BAHUEM HWHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKatomen kadgeapoit A6pocumona M.C.
[pencenarens MeToamyeckoir komuccnuu daxynpreta Mensenesa T.A.

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

BEIPa0OTKa COBPEMEHHOTO ITOAX0/a K YIPABICHUIO KAYeCTBOM Ha NMPEANPHUATHH, IPEACTABICHUN 0 HOBEHIIICH
¢bunocopun kauecTBa, METOAaX U HHCTPYMEHTAX, OCYIECTBISIOMINX MTOJUTHUKY Ka4eCTBa Kak Ha YPOBHE NPEANPUATHH,
TaK ¥ B J000H cdepe ynpaBiIeHHs IPOLECCaMH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: | b1.B

2.1 | TpeGoBanusl K NpeABAPUTEILHON MOATOTOBKE 00yYaIOLIEerocs:

2.1.1 | MapkeTuHr

2.1.2 | MeTo bl NpUHSTHS YIIPABIEHUECKUX PEILICHUN

2.1.3 | Teopust MeHeIKMEHTa

2.1.4 | YaeOHast mpaKkTHKa, 03HAKOMUTEIbHAS MIPAaKTHKA

2.1.5 3KOHOMI/IKa, OopraHu3anus U OCHOBBI TCXHOJIOTHUH IMTPOU3BOACTBA U nepepa60TK14 CEIbCKOX03IMCTBEHHOM IPOAYKINHU

2.1.6 | OxoHOMMUECKAs TEOPUS

2.2 | AucuMmIinHbI ¥ IPAKTUKH, [JI51 KOTOPbIX OCBOEHHE JaAHHOW AMCUHUIIMHBI (MOIYJIA) HEOOXOAUMO KAK
npelIecTBYOIIee:

2.2.1 | JloructHka

2.2.2 | IlnanupoBaHue ¥ OpraHu3aLys IpPOU3BOJICTBA

2.2.3 | IIpousBoicTBEHHAs MPAKTHKA, TEXHOJIOTHYECKAs! (MPOEKTHO-TEXHOJIOTHYECKas!) PaKTHKa

2.2.4 | TIpou3BOACTBEHHBIN U ONIEPALIMOHHBIA MEHEKMEHT

2.2.5 | PuCK-MeHEKMEHT

2.2.6 | CTpaTernyeckuii MEHEI)KMEHT

2.2.7 | YupapieHue B arpOIpOMBIIIIICHHOM KOMILUICKCE

2.2.8 | YpaBieHue npoeKTaMu

2.2.9 | DxoHOMHMKA 1 OpraHU3aIMsl arpapHO HHPPACTPYKTYPHI U arpocepBuca

2.2.10 | Oxonomuka otpaciueit AITK

2.2.11 | AHTHKPU3HCHOE yIpaBlICHUE

2.2.12 | UHHOBAaIMOHHEINH MEHEIKMEHT

2.2.13 | Opraru3anys ¥ IIAHKPOBAHUE IPEIIPHHAMATEIBCKON fesTensHocTH B ATTK

2.2.14 | [Ipou3BoACTBEHHAS IPAKTUKA, IPEAJUITIOMHAs! IPAKTUKA

2.2.15 | YnpaBrneHue U3MEHEHUIMU

2.2.16 | Ynpasnenne GpUHAHCAMH IIPEATIPUATHI

2.2.17 | ®uHaHCOBBIA aHAIU3

3. KOMIIETEHI[HY OBYYAIOLIETOCSI, ©OPMUPYEMBIE B PE3YJIETATE OCBOEHUSI TUCLUATLIAHBI
(MOJLY.JIST)

VYK-10. Criocobed npuHUMaTh 000CHOBaHHBIE IKOHOMUYECKHE PEIICHUS B PA3IMYHBIX 00JIACTAX KU3HEAEATETbHOCTH

VYK-10.1 3HaeT: OCHOBHBIE JOKyMEHTHI, PETJIAMEHTHUPYIOIINE YKOHOMUIECKYIO IESITETbHOCTh; HICTOUHUKN (PMHAHCHPOBAHUS
npo¢eCCHOHANBHON AeATeIbHOCTH; IPUHIUIIB ITITAHUPOBAHUS SKOHOMHYECKON AeATeTbHOCTH

YK-10.2 YMmeeT: 000CHOBBIBATh NPHHATHE YdKOHOMUUECKHUX PEIICHUH, HCIOIb30BaTh METOIbI SKOHOMUYECKOTO INIAaHUPOBAHUS [UIS
JIOCTHKEHHMS IIOCTABJIEHHBIX LieJIei

YK-10.3 Nmeet HaBBIKH: IPUMEHEHUSI IKOHOMHYECKIX HHCTPYMEHTOB

TIK-5. CnocoGeH mpoBOIUTH YKOHOMUYECKHE UCCIEA0BAHMS TPOU3BOICTBEHHO-X03SICTBEHHOH ESTENbHOCTH OpPraHu3alui

TIK-5.1 3HaeT: TEOPHUIO CUCTEM, METOIOJIOTHIO HAYTHOTO MCCIEAOBAHMS, METOIBI COOpa, aHAN3a, CUCTEMATHU3AINH, XpaHSHHS U
HOJIep KaHKs B aKTyaJIbHOM COCTOSTHUU MH(pOpMaIy OU3Hec-aHaJIH3a

[IK-5.2 YMeeT: aHanu3upoBaTh BHyTpEHHHE (BHEIIHHUE) (aKTOPBI U YCIOBUSI, BIUAIOMIME HA AESTEILHOCTh OpraHU3aliu,
OTIPEeNeTIATh CBS3U U 3aBUCUMOCTH MEX/Ly JJIEMEHTaMH HH(POPMALUH, OLICHUBATh ON3HEC-BO3ZMOXKHOCTH Pean3allii IPOSKTOB,
0oopMITATE pe3ynbTaTh ON3HEC-aHaJI3a U HCCICAOBAHNI B COOTBETCTBUH C BEIOPAHHBIMH ITOIXOJIAMHU

[IK-5.3 VimeeT npakTHYECKI OIIBIT: BRIABICHUS, cOOpa, aHAIIN3a HH(pOpMALNH, OITMCAaHHUS BOSMOKHBIX PEIICHNH U OIICHKH
3¢ HEKTUBHOCTH KaXJJOT0 BapuaHTa PELICHHs C TOYKU 3pCHUS JOCTUKEHHUS LIEJIeBBIX TOKa3aTeNeH

[IK-6. CriocoGeH oCyIIecTBIATh TAKTHYECKOE YIPaBICHNE MPOLeCCaMH OpPTraHU3alny IPOU3BOICTBA

I1K-6.1 3Haer: mops 10K pa3pabOTKH HOPMATHBOB, METOIbI OPTAHU3ALMHN OTIEPATUBHOTO y4eTa, ONTUMH3ALNY UCHIOIB30BaHUS
MaTepHabHbIX, TPYAOBBIX H (PMHAHCOBBIX PECYPCOB, TIOPSIOK BEICHNS IIIIAHOBO-YIETHOH JOKYMEHTAIINH, IOTOBOPHOH PabOTHI

[1K-6.2 YMmeer: pa3pabaTeIBaTh MEPHI 10 00SCIEUCHHUIO PEKIMa SKOHOMIH, TTOBHIIICHUIO PEHTa0CIBHOCTH TPOM3BOACTBA,
KOHKYPEHTOCHOCOOHOCTH BBIITyCKAaeMOil POAYKIIMH, IPOU3BOANUTEILHOCTH TPyAa




[1K-6.3 MmeeT mpaKTUUECKHH OMBIT: HOATOTOBKH UCXOMHBIX JAHHBIX M BBIIIOIHEHUS PACYETOB 110 MAaTePUAIbHBIM, TPYJOBBIM H
(bMHAHCOBBIM 3aTpaTaM, HEOOXOIUMBIX JUIS IPOU3BOCTBA U PeaIn3alliy BbIITYCKAEMOH TPOILYKIIMU, OCBOCHHS HOBBIX BHIOB
TPOIYKITHH, TPOM3BOANMBIX YCIIYT; OTIPEeTICHIS SKOHOMUIECKOH () (heKTHBHOCTH OpraHMU3aIliy TPya U IPOM3BOACTBRA,
BHEJIPEHUS] HHHOBALIMOHHBIX TEXHOJIOTUIL

B pe3yabTaTe 0cBOeHHS THCHHILITMHBI 00yYAIONINTiCS TOKEH

3.1|3uats:
3.1.1 | - ocHOBHbIE MOHATHUS KATETOPHU KauecTBa ¢ (HPUIOCO(CKUX, COLUATBHBIX, TEXHUYECKHUX, IPABOBBIX M SKOHOMUYECKHX
TO3UIIHIA;
3.1.2 | - ocHOBHBIE JOKYMEHTBI, PEIJIaMEHTHPYIOLINE SKOHOMHYECKYIO JIEATEIILHOCTD;
3.1.3 | - ucrouHuku HUHAHCUPOBAHUS MPOPECCHOHANBHOM eITeIbHOCTH;
3.1.4 | - mpUHIXIBI ITAHUPOBAHHS SKOHOMUYECKOH AESATENbHOCTH;
3.1.5 | - Teopuro cucTeM, METOIOJIOTHIO HAYTHOTO UCCIEOBaHUS, METOABI cOOpa, aHAIN3a, CUCTEMATH3alluH, XPAHESHHS U

HoJepKaHNA B aKTyaJIbHOM COCTOSIHHM MH(pOPMaIiK OU3HeC-aHaIN3a;

3.1.6 | - mopsimok pa3pabOTK HOPMATHUBOB, METO/IbI OPTAHU3AINY ONIEPATHBHOTO ydeTa, ONTHUMHU3ALUH UCIIOIb30BaHHS
MaTepualbHbIX, TPYAOBBIX U (PMHAHCOBBIX PECYPCOB, HOPAIOK BEACHHUS IIJIAHOBO-YI€THOH JOKyMEHTALUH, JOTOBOPHOM
paboTsr;

3.1.7 | - moHsTHs, PYHKINY U METOABI YIIPABICHHUS KAYE€CTBOM;

3.1.8 | -3aKOoHOATENBHO — IPABOBYIO Oa3y PErylIupoBaHHs CTaHIAPTH3ALUY, cepTH(uKauy, MeTpoaoruu B PD.

3.2 | Ymerh:
3.2.1| - npoBOIUTH OLICHKY TEXHUYECKOI'O YPOBHS U Ka4eCTBA IIPOAYKIIIH;
3.2.2 [ - 000CHOBBIBAaTh MPUHATHE IKOHOMUYECKUX PEIICHHH, NCTIOIH30BATh METO B SKOHOMHYECKOTO TUTAHMPOBAHHMS JUIS

JOCTHUXCHHUA ITOCTABJICHHBIX ueneﬁ;

3.2.3 | - IpOBOUTH aHAJIN3 COCTOSHUS YIIPABIEHUS KAUECTBOM Ha NPEAIPUITHH;

324]- AHAJIU3UPOBATh BHYTPCHHHUEC (BHCIHHI/IE:) Q)aKTOpBI " yCJIOBUSA, BIIMAIOIINC HA ACATCIIBHOCTD OpraHnu3alui, ONpeaciIsiTh
CBA3U U 3aBUCUMOCTU MEXKIY DJICMEHTAMU I/IHq)OpMaHI/II/I, OIICHUBATH OU3HEC-BO3MOKHOCTHU pcanm3anunu MpoeKTOB,

0o(OPMIIATh pe3yNnbTaThl OU3HEC-aHAIN3a U UCCIE0OBAaHUI B COOTBETCTBUU C BEIOPAHHBIMHU IOAXOJaMU;

3.2.5 |- pa3pabaTbIBaTh MEpHI IO 0OECIICUCHUIO PEKIMA SIKOHOMUH, TIOBBIIICHHIO PEHTA0ENbHOCTH IIPOU3BO/ICTRA,

KOHKypeHTOCHOCO6HOCTI/I BbIHyCKaCMOﬁ MpoAYKIHUH, TPONU3BOAUTCIIBHOCTU Tpyda,

3.2.6 | - olleHHBaTh BO3MOXKHOCTHU MPUMCHEHHSI COBPEMEHHBIX MOJICIICH YIpaBICHUs KAYECTBOM B OPTraHU3aIIHH;
3.2.7 | - BBIOMpATh METOBI M MHCTPYMEHTHI JUTS TUTAHUPOBAHHS KAUueCTBa B 3aBUCUMOCTH OT crienn(uk 00beKTa.
3.3 | AMeTh HABBIKH U (HJIH) ONBIT A€SITEJILHOCTH:
3.3.1| - BeIsSIBIICHUS, cOOpa, aHATM3a HHQOPMAITHH, OTTHCAHUS BO3MOXKHBIX PEIICHUI U OLIEHKH 3P PEKTUBHOCTU KaXKIOTO

BapuaHTa pECIICHUA C TOUYKA 3PpEHUA JOCTUKCHUA HEJICBBIX HOKaSaTeJIef/‘I;

3.3.2 | - npuMeHEeHHUs] METOOB YITPABIICHUS KAUECTBOM;

3.3.3 |- oueHKH KayecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOAYKIINH;

334]- pcajiu3alnu aJropurMma (bOpMI/IpOBaHI/I}I CHUCTEMBbI MCHC/IPDKMCHTA Ka4€CTBa Ha MPEANIPUATHN

3.3.5 |- npuMeHeHHs SKOHOMUYECKUX HHCTPYMEHTOB,

3.3.6 |- co3gaHMs CUCTEM YIPaBJICHHUs KaUeCTBOM B OpPraHU3alUl;

3.3.7 |- mOATOTOBKM MCXOTHBIX JAHHBIX M BBIIOJIHEHHUS PACUYETOB IT0 MaTePHAILHBIM, TPYIOBEIM M (PMHAHCOBBIM 3aTpaTaM,
HEOOXOIUMBIX JJIS TPOM3BOACTBA U PEANN3AIINH BBIITyCKaeMOH IMPOYKIMU, OCBOCHHS HOBBIX BUJOB IIPOIYKIIHH,

HMHHOBAIIMOHHBIX TEXHOJIOTHH.

4. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHBI (MOAYJIA)

MMPOU3BOAMMBIX YCIIYT; OIIPCACICHUA 3KOHOMHUYECKOM 3(1)(1)CRTI/IBHOCTI/I OpraHu3alluy Tpyaa 1 MpOUu3BOJACTBA, BHCAPCHUA

HaunmeHnoBaHue pa3iesioB u TeM /BU] Cemectp / | HacoB | Komneren- | Jluteparypa | Uute | [Ipak. | Ilpumeuanne
3aHATHA/ Kype 1107071 PaKT. | moar.
Pa3nen 1. Teoperuueckue 0CHOBBI
ynpaBJeHHs] Ka4eCTBOM
KauecTBO 11 KOHKYPEHTOCIIOCOOHOCTH B 3 1 IIK-5.1 IIK- JI1.1J12.1 0 0 Onpoc
YCIIOBHSIX PHIHOYHOH SKOHOMHUKH /JIex/ 5.2 TIK-5.3 JI2.2713.1
VK-10.1 JI3.2
YK-10.2 3132
YK-10.3
IIK-6.1 IIK-
6.2 IIK-6.3




KayecTBO 1 KOHKYpEHTOCIOCOOHOCTH B TIK-5.1 TIK- JI1.1J12.1 Ketic-meron
YCIIOBHSIX PHIHOYHOM 3KoHOMUKH /T1p/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
KadecTBO 11 KOHKYPEHTOCIIOCOOHOCTE B TIK-5.1 IIK- JI1.1J12.1 Omnpoc.
YCIIOBHSIX PHIHOYHOHM 3KOHOMHUKH /Cp/ 5.2 TIK-5.3 JI2.2J13.1 IToaroToBka
VK-10.1 JI3.2 JIOKJIaJIOB U
YK-10.2 2132 pedepaTos.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Hcropudeckue acrieKThbl ynpaBiIeHus IIK-5.1 IIK- JI1.1J12.1 Onpoc
kagecTBoM /JIex/ 5.2TIK-5.3 J12.2J13.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
Hcropuyeckue acrekTsl yrpaBIeHHs TIK-5.1 TIK- JIL.1J12.1 [ToaroroBka
kadectBoM /I1p/ 5.2 TIK-5.3 JI2.2713.1 JIOKITaJIOB U
YK-10.1 JI3.2 pedepaTos.
YK-10.2 2132
YK-10.3
I1K-6.1 ITK-
6.2 TIK-6.3
HcTopuueckue aciekTsl YIpaBieHUs TIK-5.1 TIK- JI.1J12.1 Omnpoc.
kadectBoM /Cp/ 5.2 TIK-5.3 JI2.2713.1 ITonroToBka
VK-10.1 JI3.2 JIOK/IaJI0B U
YK-10.2 0132 pedepaTos.
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
OpraHu3aoHHO-YKOHOMHYECKHE OCHOBBI IIK-5.1 IIK- JI1.1712.1 Ompoc
KBajuMeTpuu /Jlex/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
Opranu3alinoOHHO-IKOHOMHYECKHE OCHOBBI TIK-5.1 TIK- JIT.1J12.1 TlonroroBka
kBanmumMerpuu /IIp/ 5.2TIK-5.3 J12.2J13.1 JOKIaJI0B U
VK-10.1 JI3.2 pedeparos.
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Opranu3alinOHHO-?)KOHOMHYECKHE OCHOBBI ITK-5.1 TIK- JIL.1J12.1 Ormpoc.
kBasmMetpun /Cp/ 5.2TIK-5.3 J12.2J13.1 IToxrorosxa
VK-10.1 JI3.2 IOKJIaJI0B U
YK-10.2 2122 pedeparos.
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
OcHoBbsl MeTpojoruu /Jlex/ TIK-5.1 TIK- JI.1J12.1 Ompoc
5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 3132
YK-10.3
I1K-6.1 ITK-

6.2 TIK-6.3




OcHoBssl MeTpostoruu /IIp/ IK-5.1 TIK- J1.1J12.1 IToaroroBka
5.2 IK-5.3 J12.2J13.1 JIOKJIaJI0B U
YK-10.1 JI3.2 pedepaTos.
VK-10.2 2132 TecrtupoBanue
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
OcHoBssl MeTposoruu /Cp/ TIK-5.1 IIK- JI1.1J12.1 Omnpoc.
5.2 IK-5.3 J12.2J13.1 IToxroroska
VK-10.1 JI3.2 JIOKJIaJIOB U
YK-10.2 2132 pedepaTos.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Pa3nen 2. YnpaBieHue KauecTBOM Ha
NpenpUsiTHH
KauecTBo kak 00bexT ynpasienus /JIex/ IIK-5.1 IIK- JI1.1J12.1 Ompoc
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
KagectBo kak oOnekt yrnpasnenus /T1p/ TIK-5.1 TIK- JIT.1J12.1 Pemenne
5.2 TIK-5.3 JI2.2J13.1 3ajad4.
YK-10.1 JI3.2 [TonrotoBka
VK-10.2 21022 JIOKIIaJI0B.
VYK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
KauecTtBo kak 00wekT ynpasnenus /Cp/ MK-5.1 TIK- | JI1.1J12.1 Ompoc.
5.2 IIK-5.3 JI2.2713.1 Pemenue
VK-10.1 JI3.2 3a1ad4.
YK-10.2 21022 IToxnroroBka
VK-10.3 JIOKIIaJI0B.
IK-6.1 IIK-
6.2 TIK-6.3
CucTeMbl yrpaBiieHus KauecTBoM /JIex/ TIK-5.1 TIK- JIL.1JI2.1 Orpoc
5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 3132
YK-10.3
[1K-6.1 ITK-
6.2 TIK-6.3
CucteMsl ynpasieHus kauectsoM /I1p/ IIK-5.1 IIK- JI.1J12.1 Pemenue
5.2 TIK-5.3 JI2.2J13.1 3a1auy.
VK-10.1 JI3.2 INoxnroroBka
YK-10.2 2132 JOKIIa/IOB.
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
CucreMsl ynpasieHust kadectBoM /Cp/ TIK-5.1 IIK- JI1.1J12.1 Omnpoc.
5.2 TIK-5.3 JI2.2713.1 Pemenue
YK-10.1 JI3.2 3a1auy.
VK-10.2 01092 IToaroToBka
VK-10.3 JIOKJIaJI0B
IIK-6.1 ITK-
6.2 TIK-6.3
OpraHuzanus yrnpasieHUs: KAUECTBOM Ha TIK-5.1 IIK- JI1.1J12.1 Onpoc
npennpustun /JIex/ 5.21IIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 TTK-

6.2 TIK-6.3




OpraHu3aiys ynpapiIeHUs] KAUeCTBOM Ha IK-5.1 TIK- J1.1J12.1 Pemenue
npeanpustuu /Ip/ 5.2 TIK-5.3 JI2.2713.1 3a1ad.
YVK-10.1 JI3.2 [ToaroroBka
YK-10.2 2122 JOKITa0B.
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
OpraHu3anus ynpasiIeHUs: KAYECTBOM Ha TIK-5.1 IIK- JI1.1J12.1 Omnpoc.
npeanpusituu /Cp/ 5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3aj1au.
YK-10.2 21032 [ToaroroBka
YK-10.3 JOKIIa/IOB.
IIK-6.1 ITK-
6.2 TIK-6.3
WHCTpyMEHTHI U TEXHOJIOTHH YIIPaBICHUS IIK-5.1 IIK- JI1.1J12.1 Onpoc
kadecTBoM /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
WHCTpyMEHTBI ¥ TEXHOJIOTUU YIPaBICHHS TIK-5.1 TIK- JIL.1J12.1 Ketic-meron
kadectBoM /I1p/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 2132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
MHCTpYMEHTBI ¥ TEXHOJIOTUH YIIPaBICHUS TIK-5.1 TIK- JI.1J12.1 Omnpoc.
kadectBoM /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemnienue
YK-10.1 JI3.2 3ajad.
YK-10.2 2122 ITonroroska
VYK-10.3 JIOKJIaJIOB.
ITK-6.1 TIK-
6.2 TIK-6.3
MexnyHapogHbie M HAlIUOHAJIBHBIE IPEMUH TIK-5.1 IIK- JIT.1J12.1 Ompoc
B oOmacTu kauectBa /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
MexnyHapoaHbie M HALIMOHAIBHBIE TPEMHUH TIK-5.1 TIK- JIT.1J12.1 Pemenne
B oOmactu kauectsa /ITp/ 5.2 TIK-5.3 JI2.2J13.1 3a1ad4.
VYK-10.1 JI3.2 IToaroroBka
YK-10.2 21032 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
MexayHapoAHbIE U HAallMOHAJIbHBIE TPEMUN ITK-5.1 TIK- JIL.1J12.1 Ormpoc.
B oOmacTu kauectsa /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemenue
VK-10.1 JI3.2 3a/1ad4.
VYK-10.2 21022 [TonrotoBka
YK-10.3 JOKIIaJI0B.
IK-6.1 TIK-
6.2 TIK-6.3
DKOHOMHYECKOE YIPABJICHHUE TIK-5.1 TIK- JIL.1J12.1 Ormpoc
KadecTBoM /JIex/ 5.2 TIK-5.3 J12.2713.1
YK-10.1 JI3.2
YK-10.2 3132
YK-10.3
I1K-6.1 IIK-

6.2 TIK-6.3




OKOHOMHUECKOE yIpaBIICHHUE IK-5.1 TIK- J1.1J12.1 Pemenue
kadectBoM /I1p/ 5.2 TIK-5.3 JI2.2713.1 3a1ad.
YVK-10.1 JI3.2 [ToaroroBka
YK-10.2 2122 JOKITa0B.
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
OKOHOMHYECKOE yIpaBiieHne kadecTBoM /Cp/ TIK-5.1 IIK- JI1.1J12.1 Omnpoc.
5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3a/1ay.
YK-10.2 21032 [ToaroroBka
VK-10.3 JIOKJIJI0B.
IIK-6.1 ITK-
6.2 TIK-6.3
Pasnen 3. Teoperuueckue 0CHOBBI
CTaHIapTU3ALNH
CranpapTusanus B 00eCiedeHU KauecTBa U TIK-5.1 IIK- JI.1J12.1 Ompoc
KOHKypeHTOCTocoOHOCTH /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
CranmapTu3anus B 00eCTiedeHUH KauecTBa U TIK-5.1 TIK- JIT.1J12.1 Pemenne
KOHKypeHTocnocobnoctu /I1p/ 5.2 TIK-5.3 JI2.2713.1 3a/1ay.
YK-10.1 JI3.2 [ToaroroBka
YK-10.2 21032 JIOKJIAJIOB.
VK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
CranmapTu3anys B 00eCTIeYeHUH Ka4eCTBa U ITK-5.1 TIK- JI1.1J12.1 Ormpoc.
KOHKypeHTocmnocoonoctu /Cp/ 5.2 TIK-5.3 J12.2713.1 Pemenue
VK-10.1 JI3.2 3a/1ay.
YK-10.2 21032 [ToaroroBka
YK-10.3 JIOKJIJIOB.
IK-6.1 IIK-
6.2 TIK-6.3
Opranuszanus paboT 10 CTaHJaAPTU3ALMH B TIK-5.1 TIK- JIL.1JI2.1 Orpoc
P® /Jlex/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
YK-10.2 3132
YK-10.3
TK-6.1 TIK-
6.2 TIK-6.3
Opranuzanus paboT Mo CTaHAApTU3ALMH B TIK-5.1 TIK- JIL.1J12.1 Pemenue
PO /TIp/ 5.2 TIK-5.3 J12.2J13.1 3a1a4.
YK-10.1 JI3.2 [ToaroroBka
YK-10.2 2122 JOKITa0B.
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
Opranuzanus paboT Mo CTaHIAPTU3AIMH B TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
P®. /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemenue
YK-10.1 JI3.2 3a/1ay.
YK-10.2 21032 TTogroroska
VK-10.3 JIOKJIaJI0B.
IIK-6.1 ITK-
6.2 TIK-6.3
Ceprudukanys CHCTEM MEHEIKMEHTA TIK-5.1 TIK- JIT.1J12.1 Orpoc
kauectBa /JIex/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 J13.2
YK-10.2 2122
YK-10.3
IIK-6.1 TTK-

6.2 TIK-6.3




Ceprudukanys cucTeM MEHEIKMEHTA TIK-5.1 TIK- JI1.1J12.1 Pemenue
kadecta /T1p/ 5.2 TIK-5.3 JI2.2713.1 3a1ad.
YVK-10.1 JI3.2 [ToaroroBka
YK-10.2 2122 JOKITa0B.
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
Ceprudukanus cructeM MEHEIPKMEHTa TIK-5.1 IIK- JI1.1J12.1 Omnpoc.
kauectBa /Cp/ 5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3aj1au.
YK-10.2 21032 [ToaroroBka
VK-10.3 JOKIaJ0B.
IIK-6.1 ITK-
6.2 TIK-6.3
Paznen 4. Opranu3auMoHHO —
IKOHOMMYECKHE YCI0BHUSI 00ecredeHnst
KavecTBa
BesonacHocTh 1 KauecTBO mpoxykuun /JIex/ TIK-5.1 TIK- JIL.1J12.1 Ormpoc
5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
Besonacnocts 1 kagecTBo mpoxykuun /I1p/ IK-5.1 K- J1.1J12.1 Pemenue
5.2 TIK-5.3 JI2.2J13.1 3a1au.
VK-10.1 JI3.2 [ToaroroBka
YK-10.2 2122 JOKITa0B.
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
Be3omacHocTs 1 KauecTBO Tpoaykimu /Cp/ TIK-5.1 IIK- JI1.1J12.1 Omnpoc.
5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3a1au.
YK-10.2 21032 [ToaroroBka
VK-10.3 JOKIaJ0B.
IIK-6.1 ITK-
6.2 TIK-6.3
I'ocynapcTBeHHOE peryupoBaHHUe KauecTBa TIK-5.1 IIK- JI1.1J12.1 [Ipobnemuas
u Oe3omacHOCTH MpoAyKiwn /Jlex/ 5.2 TIK-5.3 JI2.2713.1 JIEKIUS
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
l'ocynapcTBeHHOE perynupoBaHUe KayecTBa TIK-5.1 T1K- JIL.1JI2.1 Pemenune
n 6e3omacHOCTH ipoaykuuu /T1p/ 5.2TIK-5.3 J12.2J13.1 3ajad.
YK-10.1 JI3.2 TTonroroska
VYK-10.2 2192 JIIOKJIaJI0B
YK-10.3
TK-6.1 TIK-
6.2 TIK-6.3
T'ocynapcTBeHHOE perynupoBaHHe KauyecTBa TIK-5.1 TIK- JIL.1J12.1 Omnpoc.
n Oe3omacHocTH poaykiuu /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemnienue
YK-10.1 JI3.2 3ajad.
YK-10.2 2122 ITonroroska
VK-10.3 JIOKJIAJIOB.
ITK-6.1 TIK-
6.2 TIK-6.3
TexHIUYECKOE PEryTHPOBaHHE B 00ECICUCHIH IIK-5.1 IIK- JI1.1712.1 Ompoc
Ka4yecTBa U MPOABHIKEHUH €TI0 5.2 IK-5.3 J12.2J13.1
cooTBeTcTBHs /JIeK/ YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
I1K-6.1 IIK-

6.2 TIK-6.3




TexHHUYECKOE PEryTHpPOBaHHE B 00ECIEUEHIH IK-5.1 TIK- J1.1J12.1 Pemenue
Ka4ecTBa U MPOABHIKEHUH €T0 5.2 IK-5.3 J12.2J13.1 3a/1ad4.
cootBerctBus /I1p/ YVK-10.1 JI3.2 [ToaroroBka
YK-10.2 2122 JOKITa0B.
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
TexHI4IeCKOE PerymupoBaHue B 00ecIeYeHIH TIK-5.1 IIK- JI1.1J12.1 Omnpoc.
KauecTBa U MPOJBIKEHUU €TO 5.2 IK-5.3 J12.2J13.1 Pemenue
cootBercTBUs /Cp/ YK-10.1 JI3.2 3a1au.
YK-10.2 21032 [ToaroroBka
YK-10.3 JOKIIa/IOB.
IIK-6.1 ITK-
6.2 TIK-6.3
HemaTtepunanbsHbie pecypcsl B 00ecTieYeHUH IIK-5.1 IIK- JI1.1J12.1 Onpoc
KOHKYPEHTOCIIOCOOHOCTHU MpoXyKunu /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 3132
YVK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
HemarepuanbHble pecypchl B ob6ecrieueHun TIK-5.1 TIK- JIL.1J12.1 Pemenne
KOHKypeHTOocIocoOHoCTH npoaykun /I1p/ 5.2TIK-5.3 J12.2J13.1 3ajad.
YK-10.1 J13.2 IToaroToBka
VYK-10.2 2192 JIOKJIaJI0B.
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
HemarepuanbHbie pecypcsl B 00ecriedeHuu TIK-5.1 TIK- JIL.1J12.1 Omnpoc.
KOHKYPEHTOCIIOCOOHOCTHU Tpoaykiuu /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemnienue
YK-10.1 JI3.2 3ajad.
YK-10.2 2122 ITonroroska
VK-10.3 JIOKJIAJIOB.
ITK-6.1 TIK-
6.2 TIK-6.3
Koaupopanue u MapkupoBKa IIK-5.1 IIK- JI1.1712.1 Ompoc
npoaykiuu /Jlex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
KoaupoBanue u MmapkupoBka TIK-5.1 TIK- JIT.1J12.1 Pemenne
npoaykiuu /TIp/ 5.2 TIK-5.3 JI2.2713.1 3az1ad.
VYK-10.1 JI3.2 IToaroroBka
YK-10.2 21032 JIOKJIAJIOB.
VK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Koauposanue u MmapkupoBka ITK-5.1 TIK- JIL.1J12.1 Ormpoc.
npoaykiwu /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemenue
VK-10.1 JI3.2 3a/1ad4.
VYK-10.2 21022 [TonrotoBka
YK-10.3 JIOKJIJIOB.
IK-6.1 TIK-
6.2 TIK-6.3
Pasnen 5. [loaroroBka, caaya 3k3aMeHa
TToaroroBka, caaya Sk3aMeHa /Dx3amen/ TIK-5.1 TIK- JI1.1J12.1 DK3aMeH
5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
IK-6.1 TIK-

6.2 TIK-6.3




5. ®OH/JI OHEHOYHbIX CPEJCTB

5.1. ITpumepHbIii nepeyeHb BOMPOCOB K 3a4YeTy

He npenycMoTpeHO yIeOHBIM ITIAHOM

5.2. [IpumMepHBIii NepeYyeHb BONPOCOB K IK3aMeHY

BOHpOCBI JIJI OLICHKH 3HaHUM TCOPETUYECCKOTO Kypca

. IlonATue KaTeropuu Kayecrna

. KauecTBO Kak COCTaBISIOLIMIA 2IEMEHT KOHKYPEHTOCIIOCOOHOCTH

. Kpanmumerpus (nonsrtue, Bubl, 00bEKTHI)

. Iloka3zareny kadecTBa M UX KIaCCH(UKAIHS

. MeTons! 1 cpeAcTBa KBaTUMETPUU

. O1ieHKa KOHKYpEHTOCHOCOOHOCTH PO IYKIINH

. O1reHKa KOHKYPEHTOCIIOCOOHOCTH TIPEIIIPHSATHS

. OmeHKa KOHKYPEHTOCIIOCOOHOCTH CTPAHBI

. YrpaBieHue kaueCTBOM: MOHATUE, QYHKIUHN U METOIBI

. CrucTeMHBIH OAXO K YIIPaBJIEHUIO KAYECTBOM

. CTpaTernueckoe ¥ TAKTHIECKOE YIIPABJIEHHE KAYeCTBOM Ha IPESIPHATHH

. OBOIIOIHA YIIPABICHHUS KAYECTBOM

. 3apyOerKHbIe MOJIENIN YIIPaBIECHUS KaueCTBOM

. HanmoHasHbIC KOHIIENIINH YIIPaBICHUS KAa4eCTBOM

. CucreMbl MEHEIKMEHTA Ka4eCTBa Ha OCHOBE MexayHapoaHbIX ctanaapToB MCO cepuu 9000

. CuctemMa 3K0JIOTHUECKOTO MEHEPKMEHTa Ha OCHOBE MEeKAyHapoAHbIX cTangapToB UCO cepuun 14000
. OTpacneBble CUCTEMBI MEHEIXKMEHTA KaueCTBa

10. CranaapTel oOecriedeHus 3710POBbsl, 0€30MaCHOCTH U COIMATbHON OTBETCTBEHHOCTH

11. nTerpupoBaHHbIe CUCTEMBI MEHEPKMEHTA

12. Konuernius BceoO1iero ynpapieHus kadectBoM (TQM)

13. MexayHapoIHbIe 1 HAMOHAIBHEIE TIPEMUH B 00JIaCTH KadecTBa

14. UHCTPYMEHTBI U TEXHOJIOTUH YIPABJICHUS KAUeCTBOM

15. ®opmupoBaHuE CUCTEMBl MEHEKMEHTA KauecTBa Ha MPENIPUITUH

16. Opranuzanus 1 GyHKIHOHUPOBAHHUE CITY)KOBI KauecTBa HA IPEATIPUIATHN

17. Opranu3arys TEXHHIECKOTO KOHTPOIIS TPOIYKIMN HA TIPEANPUATHN

18. AynuT cucTeMbl MEHEKMEHTA KAa4eCTBA HA NPEAIPUATHH

19. ®uHaHCOBBIE ACMEKTHI YIIPABICHUS KAUECTBOM B MexAyHapoaHbIX crangapTax UCO cepuu 9000
20. DKOHOMHIYECKHI MEXaHNU3M YIPaBIICHUS 3aTPaTaMU B CHCTEME MCHEIDKMEHTA KauecTBa MPEIIPUSTHS
21 OrneHka pe3yIbTaTHBHOCTH U 3((GEKTUBHOCTH CHCTEMbI MEHEKMEHTA KaueCTBA MPEAIPUSITHSL
22. 3ak0HOAATENFHO — IIPABOBOE U HOPMATUBHOE oOecredeHne 6e30MacHOCTH KayecTBa

23. 3amura npaB MoTpeOUTENeH

24. TloHATHE W IPUHIAITEI TEXHUIECKOTO PETYINPOBAHHS

25. TocynapcTBEHHBIH KOHTPOJIb (HAA30p) 3a COOIONEeHrEM TpeOOBaHNH TEXHIUECKUX PETIIAMEHTOB
26. IlonsTue, uenu, IPUHIUNIBLI U GYHKIUHN CTaHAApTU3ALUH

27. HanmonanpHas cucteMa cranaaptusanuu Poccuiickoii @enepanumn

28. MexayHaposiHas U peruoHaNbHAs CTaHAAPTU3ALNS

29. TloaTBepxIeHUE COOTBETCTBUS LIEIEH 1 MPUHIUIIOB

30. ®opMupOBaHHE ITOATBEPKICHUS COOTBETCTBHS (I0OPOBOJIEHAS M 00s13aTEIbHAS)

31. AKKpeauTaIs OpraHoB IO CEPTUGHHKAIIMN U UCIIBITATENFHBIX JTa00paTOpHit

32. CepruduKaiys CHCTEM MEHEIKMEHTA Ka9eCTBA M SKOJIOTUYECKas CePTH(HUKAIIHS

33. Ceprudukanys Ha MEXIYHaPOJHOM U PETMOHAIBLHON YPOBHAX

34. TlonsiTHe METPOJIOTUHN

35. Buasl u cpefcrsa U3MEpeHuil

36. 'ocymapcTBeHHOE yrpaBlieHHE ACSTEILHOCTHIO 0 00ECIICUSHHIO EMHCTBA U3MEPEHUIA

37. HemaTepuasbHbBIC pecypchl B 00eCIIeYeHUH KOHKYPEHTOCIOCOOHOCTH MPEANPUSITUS

38. ToBapHbIe 3HaKN B 00ecneYeHNH Ka4ecTBa i KOHKYPEHTOCIIOCOOHOCTH TOBapOB

39. OneHka CTONMOCTH TOPTOBBIX MapoK

40. IToHsATHE ITPUXOBOTO KOAUPOBAHUS

41. Cucremsl IITPUXOBOIO KOAUPOBAHUS

42. Buzbl MapKUpOBKHM TOBapOB

O 012N NHKWN—~0JONWNIKA WN -

Bormpoce! Ha OIIeHKY TOHHMaHHUs1/YMEHHH CTYICHTa

1. Uro moHMMaeTCs 1MoJ{ KaTeropuel KauecTBa ¢ GUI0CO(CKIX, COIUANBHBIX, TEXHHUECKHX, TPABOBBIX U SKOHOMUUECKIX
MO3ULIUI?

2. HazoBuTEe OCHOBHBIC IIEPHOIBI B Pa3BUTHH MOIX0I0B K COJICPIKaHHIO KATETOPHH KauecTBa

3. Yto noHUMaeTcs 1MoJ| TEePMHUHOM «Ka4yecTBO» B MexayHapoaHoM cranaapre MCO 9000:2005?

4. KakoBa poJb kKauecTBa B (pOPMHUPOBAHUHM KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMN?

5. HazoBuTe 0cHOBHBIE cHcTeMO0Opasyromue hakTopbl H COCTABIIONINE YIIEMEHTHI KOHKYPEHTOCTIOCOOHOCTH MPOAYKIUH U
TOBapa




6. Uro moHMMaeTCs MO KOHKYPEHTOCIIOCOOHOCTBIO IMPEIIOXKEHUS TOBApa Ha PHIHKE U KAKUMH YCIOBUSIMU OHO XapaKTepHu3yeTcs?
7. JeiictBueM Kakux (haKTOpOB OIPEEIIeTCsl KOHKYPEHTOCIOCOOHOCTh NPEANpUsITHS?

8. HazoBuTe BUIBI 1 OOBEKTHI KBAJJUMETPHUH U PACKPOUTE UX CYITHOCTH

9. HazoBuTe enMHUYHBIC TOKA3aTEIN KAYeCTBA M IOKAKHUTE UX 3HAUCHHE IS OI[CHKH Ka9eCTBa IPOIYKIINU

10. Yro moHMMaeTcs MoJ] LIMKIOTPaMMOi («ayTHHON KauyecTBay) M KAaKOB aJITOPUTM €€ MTOCTPOeHHs?

11. Kaxkue meToas! Mcnonb3yrorcs B ksanumeTpun? IIpuBennTe npuMepsl IpUMEHEHHsI METOA0B KBAIUMETPUH

12. Kaxnie MeTOIBI MOKHO HCIIONB30BATE NIPH OIEHKE KOHKYPEHTOCIIOCOOHOCTH MPEIIPHUITHS?

13. PackpoiiTe anropuT™ OLEHKH KOHKYPEHTOCIIOCOOHOCTH IIPOTyKIIUH

14. Kakyto poip UrpatoT HOpMaTHBHBIE ITapaMeTpPhl M YCIOBUSI KOHKYPEHTOCIIOCOOHOCTH POAYKIMH B IPOLECCE €€ OLIEHKU?
15. Oxapakrepu3syiiTe ypoBeHb KOHKYPEHTOCIIOCOOHOCTH Poccuu, MCmob3ys MeTouKy onleHkn WEF

16. B ueM 3aKIr09aeTcss CHCTEMHBIH ITOIX0J] YIPABICHUS KaueCTBOM?

17. Yto noHMMaeTcs MO MEXaHU3MOM YIIPaBIEHHs KaYeCTBOM U KaKHe COCTABIISIOIIUE JIEMEHTHI OH BKITIOUAET?

18. HazoBure u packpoiite GyHKIIMN U METO/IbI YIPABICHUS KAYECTBOM

19. Yto moHMMaeTcs O CTPATETHYECKUM M TAKTHYECKUM YIIPaBJIEHHUEM KauecTBOM?

20. Ha3oBuTe OCHOBHBIE 3Talbl PA3BUTUS MEHEIKMEHTA KauecTBa

21. Yro Takoe 1y J[eMuHra ¥ KakOBBI €r0 dTalbl?

22. Yto nmoHUMaeETcs Mo/ KOHIICTIIINEH eXeroTHOTo yaydlieHus kadectsa JIx. J)KypaHa U Ha KaKUX MPUHIIUIIAX OHO
OCHOBBIBAETCA?

23. Yro Takoe Kpyxok kauectBa? KakoBa posb Kpy)KKOB KayecTBa B MOBBIILIEHUH KauecTBa pabOThl Ha MPEANPHUITUN?

24. Ha xakuX OCHOBHBIX ITOJIOXKCHUAX Oasupyrorcst Metoasl Taryrn?

25. Packpoiite ocHOBHOE coniepkanue mporpammsl ZD @. Kpocou

26. Packpoiite cofepikaHne OCHOBHBIX OTEYECTBEHHBIX KOHLICMIIUH YIIPAaBICHHUS KaueCTBOM

27. Kakue crannaptsl BXoasT B coctaB komruiekca MC MCO cepun 90007

28. B ueM 3aKimiogaeTcss OCHOBHOE OTIIMYHE MIPOIECCHOTO MOAX0Aa OT QYHKINOHAIBFHOTO Moaxona?

29. HazoBuTe BHYTpEHHUE U BHEIIHUE NIPEANOCHUIKY, CTUMYNIUpYomue npeanpustus k BHeapenuto MC UCO cepuu 90007
30. Packpoiite ocHoBHOE coneprkanue MC MCO cepun 14000 1 ux posib B CO3JaHUN CUCTEMBI HKOJIOTUYECKOTO MEHEDKMEHTa Ha
HpenpUsITUH

31. Ha3oBuTE OCHOBHBIE OTpacIEBEIC CTAHAAPTH B 00JIaCTH MEHE/DKMEHTA KauecTBa

32. Mlosicuute ocHOBHOE Ha3HaueHue ctangaptoB OHSAS 18001, SA 8000, MCO 26000

33. O06ocHyliTe OCHOBHBIE IPEUMYIIIECTBA HHTETPUPOBAHHBIX CUCTEM MEHEI)KMEHTA

34. PackpoiiTe ocHOBHbIE npuHIHIBE TQM

35. B ueM cyTh MOJIENT CAMOOIICHKU AEATEIbHOCTH OPTaHU3allii Ha COOTBETCTBUE NMPEMHUI 110 KauecTBYy?

36. Kakue kpuTepun OLICHKH UCTONIB3YIOTC B EBporneiickoii mpemun kauecta?

37. Kakue nienu npecieiyroT HalOHAIbHbIE IPEMUH B 00JIACTH YIIPaBJICHHUS Ka4eCTBOM?

38. Ompenenure o0IINe TEHISHIINU B Pa3BUTHH HAIIMOHAIBHBIX MIPEMUi B 00J1aCTH Ka4ecTBa

39. PackpoiiTe 0CHOBHOE coJiep kaHKe IPeMHH NpaBuTenbcTBa PO B 061acTu kauecTBa

40. ITpuenute npumepsl Poccuiickuii mpemMuii B 001acTH Ka4ecTBa

41. Ha3oBuTe ceMb HHCTPYMEHTOB YIIPABICHHUS KaueCTBOM

42. Packpoiite ocHOBHBIE 3Tanbl npoBeneHus FMEA — ananusa

43. B uem 3aKkiarouaeTcs Lelb U KAKOBBI OCHOBHBIE cocTaBisrome Texaonornu CALS — rexnonornii?

44. Ha3zoBUTE OCHOBHBIE CTATUCTUYECKUE METOIbI KOHTPOJIS KAUECTBA

45. PackpoiiTe posb NpUYMHHO — CIEACTBEHHOM quarpammsl Mcukassl 1 quarpaMmsl I1apeto B ynpaBieHUN Ka4eCTBOM

46. Yro nmonumaercs moj Kouuenmuei «lllects curm»?

47. Yto Takoe pyHKIIMOHAIIBHO — CTOMMOCTHOM aHalIU3 U Ha KaKUX MPUHLIUIIAX OH OCHOBBIBAaETCA?

48. KaxoBa uenp konuenuuu BSC?

49. Hazosute ocHoBHble Mozenu Post BSC u packpoiite ux conepxaHue

50. B yem 3akmouaercsi CyIHOCTh CUTMBI «20 Kimtoueii» ?

51. Ha3oBuTe 1 pacKpoHTe OCHOBHBIE 3TAIIbI JEATEILHOCTH 110 (POPMUPOBAHUIO M BHEIPEHHUIO CHCTEMbI MEHEKMEHTA Ka4ecTBa Ha
npeanpusituu B cootsercTBUM ¢ MC MCO cepuu 9000

52. Kaxue BUIBI JOKyMEHTOB CHCTEMBI MEHEPKMEHTA Ka4eCTBa Ha IPEAIPHATHH HE0OOX0IMMO 0pOPMUTE B cOOTBeTCcTBHU ¢ MC
NCO cepuu 90007

53. Kaxuie HaIIpaBIIeHHS ISSATEIFHOCTH BELYTCS CIYyXKO0H (0TIeIoM) Ka4ecTBa Ha IPEAPHSTHN?

54. KaxoBbI 3a1a4¥ ¥ (YYHKIIUH TEXHHIECKOTO KOHTPOJIS HA TPEAIPHATIH?

55. HazoBure BuabI aynuTa KauecTBa B pamkax CMK u packpoiite ux conepxanue

56. HazoBuTe 0CHOBHBIC METO/IBI KIacCU(UKALMNU 3aTpaT Ha KauecTBO (A, B, C) n packpoiite ux conepkanue

57. Kaxkast ponb otBoauTcst prHAaHCOBBIM MeToaaM B MC MUCO cepuun 90007

58. Packpoiite 6a30ByI0 KIacCU(HKAIHIO 3aTPaT, CBA3aHHBIX C KAUECTBOM

59. HazoBuTe OCHOBHBIC METO/IbI OLICHKH PE3YJIbTATUBHOCTU M 3(P(PEKTUBHOCTH CHCTEM MEHEIXKMEHTA Ka4eCcTBa U OIIPENIETIUTE HX
JOCTOMHCTBA M HEJJOCTATKA

60. Kaxnie 0CHOBHBIC 3aKOHBI OIIPE/IEIISIOT 3aKOHOJATENIFHO — IPaBOBOE obecnedeHne kagecrsa B PO?

61. B yuem cyrs @enepanbHoro 3akoHa «O kauecTBe U 0€30MACHOCTH MHUILIEBBIX POIYKTOBY ?

62. Uto moHnMaeTcs 1oL yCIOBUAMH 000pOTOCIIOCOOHOCTH NMHUIIEBBIX IPOYKTOB, MaTEPHAIOB U U3/1EIHiA?

63. Kaxnie 0cHOBHBIE 3aKOHBI, 3aKOHOJATENIFHO — ITPABOBBIC M1 HOPMATHBHBIE aKTHI BKIIIOYAET 3aKOHOIATeNbCTBO PD B obmacti
3aIIUTHI IIPaB MoTpeduTeneii?

64. Kakue npaBa uMeeT OTPeOUTEIIb B CiTydae NPHOOPETEHNUS TOBAPOB HaUIEKAIIET0 U HeHA/UIEKaIero kayecrsa?

65. Kaxrie Mepsl OTBETCTBEHHOCTH M3TOTOBUTEIIS (MCIIOHHUTENS, TIPOJIABIIa) 3a HApYyIICHNE MIPAB MMOTPEOHUTENS IPETyCMOTPEHBI
3aKOHOAATENbCTBOM POD?

66. Kakue opransl OCyIIeCTBIISIOT 3aIIUTY MpaB norpedureneii B PO?




67. UTo Takoe TeXHHUECKOE PEryINPOBAHUE U HA KAKUX IPHHIUIIAX OHO OCHOBAHO?

68. UTo noHuMaeTcs NoJ TEXHUYECKUM perjiaMeHToM?

69. Kakue sTanbl BRITIOYAET MOPSIOK pa3pabOTKA M MPUHATHS TEXHHICCKUX PETJIAMEHTOB?

70. Kaxue mpaBa UMEIOT OpraHbl TOCYJAPCTBEHHOTO KOHTPOJIS H HA/I30pa 3a COOIoIeHHeM TpeOOBaHNN TEXHUUECKUX
periiaMeHToB?

71. Kak ocymectsisiercs: puHaHCHpOBaHUE TOCYAAPCTBEHHOTO KOHTPOJIS ¥ Haj3opa B PD?

72. Yrto Takoe CTaHAApPTU3ALUs, B YEM COCTOST €€ LIeJU U 3a1a4n?

73. PackpoiiTe OCHOBHBIC IPUHIUIBI X (PYHKIUH CTaHAAPTU3ALUT

74. KaxuMy OCHOBHBIMHU IOKyMEHTaMH PErIaMEHTHPYETCs AeSITENIbHOCTD 110 CTaHAapPTU3aLUU?

75. Kaxue ¢hoHmp! cranmapToB BKIodaeT PenepanbHelii o cranaapToB PO?

76. Ha3oBuTe BUABI CTAHAAPTOB B 3aBUCHMOCTH OT O0BEKTa CTAHAAPTU3AINH U €T0 CHEIU(PHUKH

77. Ha3oBUTE OCHOBHBIE MEKIYHAPOIHBIC U PETHOHAIBHBIE OPraHU3aI|H [0 CTAHJApTH3AIMU U PackpoiiTe ux GpyHkuun
78. KakoBbI OCHOBHBIE LIEJIU U MIPUHIIMIIBI €EBPONENCKON CUCTEMBI CTaHAAPTU3ALNU?

79. HazoBute GopMBI MOATBEPKICHASA COOTBETCTBIS, IpUMeHsIeMble B PP 1 packpoiite nx conepikanne

80. HazoBuTe 0CHOBHBIE (DYHKIHH OpraHa 10 CepTUhHKAIINN

81. Kakuie cXeMbl UCIIONIB3YIOTCS B MPoLiecce CepTUhUKAIINN?

82. HazoBwute 00s3aTeNbHBIC PEKBU3NTHI CEPTH(HHKATA COOTBETCTBHS

83. Yro noHuMaeTcs Noj IMIHeHUYECKOH OLIEHKOM MPOYKIUU?

84. Ha xakux nprHLIUIIaX OCHOBBIBAETCS M KAKHE ATAIbl BKIIIOUACT cepTH(UKAIMA CHCTEM MEHEPKMEHTa KayecTBa B PD?
85. Urto nmoHMMAaeTCs 10J| «III00aIbHBIM 101X010M» NpH GopmupoBanuu nonmutuku EC B 06nacTu oneHk: cooTBeTcTBUS?
86. KakoBbI Liesiu ¥ 3aja4uu METPOJIOTUH?

87. Kaxue BUIBI ATaJOHOB €AMHUI] (PU3UIECKUX BENUIHMH CYLIECTBYIOT?

88. Uro Takoe noBepKa CPeCTB U3MEPEHNUIT U JUIs 4ero OHa POBOAUTCA?

89. Ha xakux mpHHIMIIaX OCHOBBIBACTCS KaJTMOPOBKA CPEICTB U3MEPEHHH?

90. Kaxue opransl BkItodaeT ['ocynapcTBeHHAsI CHCTEMa YIIPABICHHS AESTEIEHOCTHIO IO 00SCIEYEHIIO SMHCTBA H3MEPEHUH B
P®?

91. Kakue nenu npecieayror 1 4To BKIIOYAIOT TOCY1apCTBEHHbIA METPOJIOTUYECKU KOHTPOIIb 1 Haa30p?

92. Kaxuie BU/IBI HEMaTepHAIBHBIX PECYPCOB BBI 3HAETE, KAK OHU BIIHSIOT Ha KOHKYPEHTOCIIOCOOHOCTh MIPEATIPHAATHS?

93. Uro moHnMaeTcs o OpeHa0M, KAKOBBI €r0 COCTAaBIISIOMINE DIEMEHTHI?

94. Yro Takoe NaTeHTHAast YACTOTA M ATEHTOCIOCOOHOCTh MPOYKINH?

95. Ha3oBuTe OCHOBHBIC (DYHKIIH TOBapHOTO 3HaKa

96. Oxapaxrepusyiite poib (paHUaii3uHTa B (POPMHUPOBAHNH KOHKYPEHTHBIX IIPEUMYIIECTB IPEITPHUATHS

97. HazoBute Hanbosee pacpocTpaHEeHHbIE METOIbI OLIEHKU TOPTOBBIX MapPOK U PacKpOiTe ux cojaep:kaHue

98. UTto noHumaeTcs Noj CHCTEMOM ITPUXOBOTO KOJAUPOBAHUS, KAKUE DIIEMEHTBI OHA BKIIIOYAET?

99. HazoBuTe OCHOBHBIE CUCTEMBI IITPUXOBOT'O KOJIUPOBaHUS

100. Kakue omepaliy BKIIOYaeT TEXHOIOTHUS MITPUXOBOTO KOAUPOBAHUS?

101. Kakumu npusHakamu odmamaror koasl UPC u EAN?

102. HazoBuTE OCHOBHBIE BH/IbI MAPKUPOBKU U PACKPOUTE UX COJIEPIKAHUE.

5.3. TeMaTHKa KypCcOBbIX PadoT (KypPCOBBIX IPOEKTOB)

He npenycMoTpeHO y4eOHBIM IIITAHOM

5.4. ®OHA OLEHOYHBIX CPEACTB AJIS NPOBeJeHUs TeKYIero KOHTPOJIsI

TembI TOKIaI0B

. Kareropunu xauectBa B Tpynax Apucroreins «MeTtadusnxay

. Kareropun xauecta ¢ Touxu 3penus guiocopun

. Kareropun xagecTBa ¢ TOUKH 3peHHS COIIMATBHBIX B3IJIAI0B

. KaTeropuu xauecrsa ¢ HH)XEHEPHOU U TEXHUYECKOH MO3ULUH

. Kareropuu xauectBa ¢ TOuKH 3peHHs IpaBa

. Kareropuu xauectBa ¢ 5)KOHOMUUYECKOH TOYKHU 3PEHUS

. IlpemmeTHas popMa KOHKYPEHITHH

. @yHKIMOHATBHAS (POPMa KOHKYPEHIUU

. lleHOBast KOHKYpEHIHS

10.HeneHoBast KOHKypEHIMSI

11. IIpunenbHOE KaUECTBO

12. KoHKypeHTOCIOCOOHOCTh MPEIOKEHHS TOBapa

13. dakToph! KOHKYPEHTOCIIOCOOHOCTH HPEIPUSTHUS

14. KoHKypeHTOCIIOCOOHOCTE OTpaciy

15. KoHKypeHTOCIIOCOOHOCTh peTrHoHa

16. HanimonanbHast M MeXIyHapoiHasi KOHKYPEHTOCIIOCOOHOCTb CTPaHBI

17. Buasl KBaTuMeTpUU

18. Meroab! onpeAeneHus YUCICHHBIX 3HAYEHUM OIpee/IeHHs] KaUeCTBa IPOAYKIIUU
19. Huknorpamma (ayTuHa KauecTBa) YpOBHS KauecTBa U3AEIUN

20. beHUMapKuHT

21. OmeHka KOHKYpPEHTOCTIOCOOHOCTH CTpaH 3KciepTaMu BeemmpHoro skoHOMIgeckoro ¢popyma (World Economic Forum — WEF)
22. I'noGanbHbIi HHAECKC KOHKYypeHTocnocooHocTH GCI

23. OpraHu3allioHHbIe (aAMUHUCTPATUBHBIE) METO/bI YIIPABIECHUS KAYECTBOM Ha IPEIIPHIATUH
24. CounansHO - TICHXOJIOTHYECKHE METO/IBI YIIPABICHHS Ka4eCTBOM Ha MIPEATIPUITHH

O 002N Nk~ W —




25.
26.
27.
28.
29.
30.
31.

32

33.
34.
35.
36.

37

38.
39.
40.

41

42.
43.
44.
45.
46.
47.
48.

TexHHKO - TEXHOJIOTUYECKHE METObI YIPAaBICHUS KaueCTBOM Ha NPEANPUATHH
DKOHOMHYECKUE METObI YIIPABICHUS KAUECTBOM Ha MPeIIpUsSTHH
CrnenmaibHbIE TTOICHCTEMBI YITPABICHHS KA9YeCTBOM

ObecrieunBaloNIIe MOACHCTEMBI YIIPABICHHS KAYeCTBOM

Oransl pa3BUTHs MEHEPKMEHTA KauecTBa

WHTerpupoBaHHble CUCTEMbI MEHEPKMEHTA KauecTBa

HarmonanpHbIe KOHIIETIIIMN YIIPABICHHS KAYeCTBOM

. Cucrema 6e30m1acHOTO M3roToBIeHUS npoaykuuu BUTT

Cuctema 6e3omacHoro aedpexrrnoro tpyaa (CbT)

EBponelickas opranuzanus o kauecrsy EOQ

Mogenb cHCTeMBI MEHEIKMEHTA Ka4eCTBa, OCHOBAHHAS HA IPOIIECCHOM MOIXO0/e
CucremMa 3KOJIOTHYECKOTO MEHEIKMEHTA

. OTpaciieBble cTaHIAPThl MEHEPKMEHTA KauecTBa

CucreMa COIMANBHOTO U 3THYECKOTO MEHEDKMEHTA

Konnenmust BceoOmero ynpasnenus kauectsoM (TQM)
HanumonanbHele npeMun B 00J1aCTH KauecTBa

. Meron nmuarpamwme! ['anTa

TexHonorus pasBepTsiBanus (GyHKIMK KadecTBa (QFD)

FMEA — ananu3

VYrpasieHnue oTHOMEHUAMH ¢ otpedouresimu (CRM)

Konuenmus «ects curm»

JIOKyMEHTHpOBaHNE CHCTEMBI MEHEIXKMEHTA Ka4eCTBa Ha MPeIIpUSTHH
Meroanueckuii aynur

Onenka pe3ynbTatuBHOCTH 1 3P dekruBHocTr CMK Ha ocHOBe BSC

IIpumepHsble TeMbl dcce

1. KadgecTBo GaHKOBCKMX YCIyr: MpoOJIeMBI M ONTHMH3AIHS

2. CranpapTtuzanus B chepe TypUCTCKO-IKCKYPCHOHHOTO OOCTY>KUBaHHS

3. WHHOBanmu ¥ cucTeMa CTaHJapTU3aLUK (PUHAHCOBBIX YCIIYT: COBPEMEHHBIC ACTICKTHI

4. .Yuactue Poccun B MEXAyHapOAHOM cTaHAapTU3aLUU

5. Vcrionmp30BaHMe SKCIEPTHOTO METOJa B OICHKE KAa4eCTBA CEPBUCHBIX YCIYT COBPEMEHHOI FOCTHHWYHOW MHIYCTPHH (Ha
IpUMepe TOCTUHUYHOTO OM3Heca MOCKBBI)

6. Touku 3peHust ¥ NPUYUHBI HOMYIIPHOCTH OCHUMAapKUHIA

7. Pa3BuTne cucTeMBI ypaBIeHHS Ka9eCTBOM OaHKOBCKHX YCIIYT

8. CrangapTu3aiys 0aHKOBCKHX YCIyr

9. OxapakrepusyiTe MO3UIIKIO IO IpobIeMaM KauecTBa U 3konoruu I'enepansuoro aupekropa « MKES Poccun»Jlennapt
Hansrpen

10. Oxapaxrepuyiire PenepanbHbIA GOHA CTAaHAAPTOB

11. BeIroziel OT yd4acTHs B MEXAyHAPOIHOW CTaHIAApTH3ALUN

12. OcoOeHHOCTH PErucTpaiy TOBaPHBIX 3HAKOB 32 PyOeKOM

Tematuka pedepaTton

O 001N LNk~ W —

10

12.

13

14.
15.
16.
17.

18

19.
20.
21.
22.
23.
24.

. Mopens «npunensHoro kadectsa» Hopuaku Kano (SInonwms)
. Omsrt CIIIA B obnactr opranu3anuyu berumapkuara

. Monenb Tpex craauil sxoHoMudeckoro pocra M. [loprepa

. LlexoBoii koHTpOIsb KauecTBa @. Teitnopa

. Kormermmust TQC

. Konnenmust CWQC

. Mexxnynapoansiii crangapt (MC UCO cepun 9000)

. Mexxnynaponnsiid cranaapt (MC UCO cepun 14000).

. BeceobOmee ynpasienue kauectoM (TQM)

. Huxn Jemunra (PDCA)

. Cnipans Jxypana

Huarpammsl Mcukassl

. Merononorus Taryru

IIporpamma ZD @. Kpocbu

Mogens A. @eiirenbayma

Mogaenbs OrTunrepa — CuTTHHIa

MC HCO 9000:2005

. Cranmapt TL 9000 «Bbicokoe Ka4eCTBO JJIsl TOCTABIIHUKOB B 00JIACTH TEICKOMMYHHUKAIIANY
Mexaynapoansiii crangapt MCO 13485:2003
Cranmapt IWA 4:2009

Crannaptet GMP

Cucrema HACCP

Cranpaptel 1CO 22000

Cranpapt UCO 16949




25

30

32

37

. Crargapt OHSAS 18001-99
26.
27.
28.
29.

Crangapt SA 8000:2001

Crangapt UCO 26000:2010 «PykoBOACTBO MO COIIMAIBHON OTBETCTBEHHOCTID)
Espomneiickuii Gpony ynpasnerus kagectsoM (EFQM)

IIpemus lemunra (DAP)

. [Ipemust ConpyxxecrBa HezaBucumeix ['ocynapers (CHI)
31.
. CALST - texnonorun
33.
34.
35.
36.

Haunonansnas npemust CHIA no kauectBy umenu M. bonapumxka

Huarpamma IlaperTo

[MprauHHO — ciefcTBeHHAs AuarpamMMa McrukaBsl
Kontponsnas kapra Illyxapra

3akoHOIaTeNBHO — IPAaBOBOE oOecneueHre kauecTsa B PO

. Cucrema RAPEX B ctpanax EC
38.
39.

JIBIDKEHHE B 3aIIUTY TPaB TOTPEOUTENEH «KOHCIOMEPU3IM»
HaunonansHas cucrema crannaptuzanuu PO

6. YHAEBHO-METOJUYECKOE U THO®OPMALIMOHHOE OBECIIEYEHUE JUCHUIIIMHBI (MOAY JIS)

6.1. PexoMeHayemas IuTepaTypa

6.1.1. OcHoBHas 1UTEpPaTypa

ABTOpBI, COCTaBUTENU 3arnaBue

W3narenscTBO, TOI

Komnu-Bo

J1.1

I'ponzenckuii C. . YrpaBieHne Ka4ecTBOM: Y4eOHUK

M.: Ilpocnexr,
2017

OnexTpoH
HBIN

pecype

6.1.2. JlonosiHuTEIBHAS JIUTEPATYpPa

ABTOpLI, COCTaBUTECIIN

3aryaBue

H3narenseTBo, rof

Konnu-Bo

J12.1

IlIBanmap B, A.,
Ilanos B. I1.,
Kynpsikos E. M.,
IIBanmap B. A.

CrangapTu3anus 1 yIpaBIeHHE Ka4eCTBOM MPOLYKIHH:
Y4eOHUK I BY30B

M.: TOHUTU-
JIAHA, 2000

0

J12.2

Hextsaps ['. M.

CranpapTuzanus 1 cepTudukays B Typusme : yuel. nocoodue:

y4aebHoe mocooue

M.: ®uHaHCH U
crarucruka, 2014

DINEKTPOH
HBIN

pecypc

6.1.3. MeTroanyeckue pa3padoTku

ABTOpBIL, COCTaBUTENU

3arnaBue

W3narenscTBO, TOI

Komnu-Bo

JI3.1

Howmke 3. P., baxxanos
A. I1., llupmukoB A.
C.

YrpapieHne Ka4ecTBOM JIOPOT: ydeOHOe Toco0ue

PocroB v//1:
Denmnxc, 2006

0

JI3.2

Muponos M. I'.

VYipapieHHe Ka4ecTBOM: yaeOHOe mocodue

M.: [Ipocnekr,
2007

6.2. Ilepeuensb pecypcoB HH(POPMALHMOHHO-TEJIEKOMMYHMKAIIMOHHOM ceTH "UHTepHeT"

€|

DenepanbHast Ciryx0a roCyJapCTBEHHON CTATHCTHUKA

22

Poccuiickuii )xypHan MEHEI)KMEHTa

6.3.1 Ilepeyens NporpaMMHOro odecrnedeHus

6.3.1.1

SuperNovaReaderMagnifier

6.3.1.2

OC Windows XP

6.3.1.3

1C: IIpennpusitue 8. Cenbckoe x035icTBO. KoMIekT 11st 00y4eHus B BHICHIMX U CPETHHUX Y 3.

63.14

Project 2016

6.3.1.5

Office 2007 Suites

6.3.1.6

7-Zip

6.3.1.7

MozillaThinderbird

6.3.1.8

OC Windows 7

6.3.1.9

OC Windows Vista

6.3.1.1

OfficeStandard 2013

6.3.1.1

DNeKTPOHHBIH MepuoInuecKuii cripaBoyHuK «Cucrema ["'apant»

6.3.1.1

CnpaBoyHas npaBoBas cucteMa Koncynprantllitoc

6.3.2 IlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM




6.3.2.1 | HanmonansHas 31eKTpoHHas OubanoTeka. JIocTyn mocpeAcTBOM UCob30BaHus ceTr «HTepHeT» Ha 32 TepMuHama
nocrymna. https://H36.pd/

6.3.2.2 | Onexrporno-6ubauoTeuynas cucrema ZNANIUM.COM. ITonHOTEKCTOBAs 3IEKTpOHHAs OnbnroTeka. IHANBUTyaTbHBIH
HEOrpaHUYECHHBIN JOCTYII Yepe3 pUKCHPOBaHHbIA BHeNHU [P anpec akajeMun HeorpaHUUEHHOMY KOJIMYECTBY
THOJTB30BaTENeH U3 JIF000H TOUKH, B KOTOPOIf MMeeTcst JocTyn K cetu MHTepHert. http://znanium.com/

6.3.2.3 | DnekrponHas oudauoreka Texunueckoro BY3a (OBC «KoHcynbTaHT cTyaeHTa). [ToIHOTEKCTOBAsI AIEKTPOHHAS
6nbmmoTeka. VHIMBHIya IbHBINH HEOTpaHMUCHHBIN NOCTYN Yepe3 GUKCHPOBaHHBIN BHemHNMH [P anpec akagemun
HEOTPaHHYEHHOMY KOJIMYIECTBY MOJIb30BaTeNel U3 1000 TOUKH, B KOTOPOIl HMeeTcs OCTYI Kk ceTu HTepHeT.
http://www.studentlibrary.ru

6.3.2.4 | DnexrpoHHast OnbIMOTEUHAas cucteMa u3naTensbcTBa «Jlanpy. IlodHOTEKCTOBAs 2IeKTpOHHAs OUOINOTEKA.
WuauBuaya bHBIA HEOTPAaHHYCHHBIN TOCTYN Yyepe3 PUKCHPOBaHHBINA BHEeNTHUN [P afpec akameMun HEOTrpaHUIEHHOMY
KOJIMYECTBY TIOJIb30BATEINEH 13 JIF000H TOYKH, B KOTOPOW MMeeTCst TOCTyn K ceth MHTepHeT. http://e.lanbook.com

6.3.2.5 | Dnexrponnas 6Guénuoreunas cucrema « 95C FOPAUT www.biblio-online.ruy. TToNHOTEKCTOBas YMEKTPOHHAS
6nbnmoTexa. IHAWBUyaTbHEIM HEOTPAHWYEHHBIN TOCTYI Yepe3 (GMKCHPOBAaHHEIN BHemHUH [P anpec akagemun
HEOrpaHMYEHHOMY KOJMYECTBY M0JIb30BaTeIeH 13 1000 TOUKH, B KOTOPOI UMeeTcs OCTy K ceTh VIHTepHeT.
https://www.biblio-online.ru/

6.3.2.6 | OnekrponHas cucrema «['ochuHaHCHD. [[0JTHOTEKCTOBAs YNIEKTPOHHAS CHCTEMA, TIOCTOSIHHO TTOTIOTHACMAsl.
WuauBuaya bHBIA HEOTPAaHHICHHBIN TOCTYN Yyepe3 PUKCHPOBaHHBIA BHeNTHHN P aapec akameMun U3 T000# TOYKH, B
KOTOpO# nmeercs noctym k cetn aTepHeT. http://www.gosfinansy.ru/

6.3.2.7

6.3.2.8 | DnexTpoHHBIN Ieproardeckuil cripaBouHUK «Crctema APAHTY. I[TomHOTEKCTOBBIN, 0OHOBIseMBIi. JlocTym Mo
JIOKaJbHOM ceTu akaJeMUuu

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIHUIIJINHBI (MOAYJIS)

Aynuropus Bug padot Haznauenue OCHaIEHHOCTh
VYdeOHas aymuTOpHs Croxn npeniogaBarens (1 mrt.), ctomsl (30 mT.), cTymbs (60 wiT.), cTyI
npenogaBatens (1 mrt.), rocka aymuropHas (1 mrt.), TpudyHa (1 mT.),
35a Jlex JeMOHCTpalnoHHOe 00opynoBaHue (Oenas JakoBasi MarHUTHO-

MapkepHas gocka (1 mrT.), mpoekrop Toshiba (1 mt.) u yaeOHo-
HATJISIHBIE TOCOOHSI

YuebOHast aynuTOpus CCrox npentomaBarens (1 mr.), mapra 3-xMecTHas co ckamenkoit (10
mMT.), CTYAbs (5 WT.), cTyn npenogasatens (1 mwr.), mocka (1 mrT.),

51a Ip TpubyHa (1 mrt.), IeMOHCTpanMoOHHOE 000pynoBaHue (DKpaH ¢
anrexrponpuBonoM Electric Screen (1 mrt.), mpoexrop Toshiba (1 mrt.),
HOYTOYK Acer Asp T2370 (1 mt.)) u yaeOHO-HATIISAHBIE TOCOOUS

ITomemenue mis JleMOHCTpaIoHHas TeXHUKa (MHTepakTuBHas gocka Hitachi
camocTosTenbHoM padoTsl | Starboard FX-63 D (1 mrt.), Hoyroyk Acer Asp T2370 (1 mwir.),
npoektop Toshiba (1 mT.)), cTON MOMMPOBAHHEIH (3 IIT.), CTOXT
236 CP yaerngeckuii (7 mT.), cToa KoMbioTepHsIi (11 mt.), cryn (20 mr.),
CTYJIbs1, KOMIIBIOTEPHAS TEXHUKA C BO3MOKHOCTBIO TIOAKITIOUCHHUS K
cetn "MHTEpHET" M 00ECTIeYeHHEM JIOCTYIIA B 3JICKTPOHHYIO
nHGOPMaATMOHHO-00pa30BaTEeIbHYIO cpey opranu3anyd (10 mr.)

IMomemienne s KoMrmprorepHas TeXHHKA ¢ BO3MOYKHOCTBIO ITOIKITIOYEHHS K CETH
camocTosATenbHON paboThl | "MHTepHET" U obecrieyeHneM JOCTYIa B 3JIEKTPOHHYIO
nHGOPMAIIMOHHO-00pa3oBaTeNbHyIo cpeay opranuzanun(19 mr.),
ctoisl (17 mT.), KOMITBIOTEPHBIH CTOJ 6-1 MECTHBIH (3 IIT.), CTYNbS
yaenudeckue (34 mrT.), cTyabs /M (18 mr.), cremnaxu ¢
nuTepartypoi, Buaeoysennuurens Optelec Wide Screen (1 mT.)

123 CP

8. METOAMYECKUE YKA3ZAHUSI JJI51 OBYYAIOLIMXCSI 110 OCBOEHMIO AU CIIUTIIMHBI (MOAY.JIST)

Mertonuka u3ydeHus Kypca npeaycMaTpuBaeT Hapsiiy C JEKUUAMU U IPAaKTUYECKUMU 3aHATUAMU, OpraHU3aLUIo
CaMOCTOSTENbHON pabOThI CTYAEHTOB, IPOBEICHUE KOHCYIIbTAllUH, PYKOBOJICTBO AOKIaaMHU CTYAEHTOB JJIs BHICTYIUICHHS Ha
HAYYHO-TIPAKTHYECKIX KOH(DEPEHIHSIX, OCYIIECTBICHNE TEKYIIETO, IPOMEKYTOTHOTO (OPM KOHTPOJISL.

Cucrema 3HaHUH O AUCHUILIHHE «YIPaBICHUE KaueCTBOM» (OPMHUPYETCS B XOA€ AyAUTOPHBIX H BHEAYTUTOPHBIX
(caMOCTOSITENbHBIX) 3aHATHH. VIcIONb3Ysl JTEKIMOHHBINA MaTepual, yueOHUKU U ydeOHbIe T0coOus, TOTIOIHUTEIbHYIO JIUTEPATYPY,
CTYACHT I'OTOBUTCA K IPAKTUYCCKHUM 3aHATUAM, paCCMaTpUBas UX KaK IOIIOJITHCHHUEC, yFJTy6J'I€HI/IC, CHUCTEMATHU3allUIO CBOUX
TEOPETUUECKUX 3HAHUI.

J71s1 ocBOEHMS TUCIUITIINHBI CTYJEHTaMU HEO0O0XOIUMO:

1. ITocemaTs JEKIMH, HA KOTOPBIX B CKATOM M CUCTEMHOM BH/JIE U3JIaratoTcsi OCHOBBI AUCLIUIIIIMHBL: JAIOTCS OIPEeAEIEHUs
HOHSITPIfI, 3aKOHOB, KOTOPBIC JTOJKHBI 3HATH CTYJICHTHI; PACKPBIBAKOTCA 3AaKOHOMEPHOCTH MOBECACHUA SKOHOMHUYCCKUX Cy6’bCRTOB.
Bo BpeMst eKIuy MOXKHO 3aaTh JIEKTOpYy Borpoc. Cirymast TeKnuto, ciaeayeT 3aMKCUPOBaTh OCHOBHBIE HJICH, TOJIOKEHHUS,
000011eHNs, BBIBOIBI. PaboTa Hall 3aMMChIO JICKIIMHU 3aBEPIIacTCs JOMa: HEOOX0IMMO YTOYHUTB TO, YTO 3aIIUCAaHO, 000TaTUTh
3aIUChb TEM, YTO HE YAAJI0Ch 38.(1)I/IKCI/IpOBaTI) B XOJ€ JICKIIUH, 3aITUCaTh B BUAC BOIIPOCOB TO, YTO HAA0 IIPOSCHUTD. Baxxno




COOTHECTH MaTepHal JEKIUU C TeMOH ydeOHON POrpaMMBI U YCTAHOBUTb, KaKIe €€ BOIPOCH! HAIIIH OCBEILICHHE B IPOCTYIIaHHO
nekimy. Toraa none3Ho o0pamarses U K yueOHUKY. JIeKius 1 yaeOHHKA He 3aMEHSIOT, a JIOTOJHSIIOT APYT ApyTa.

2. HOCGIHEITB MPAKTUYCCKUEC 3aHATHSA, K KOTOPBIM CICAYCT TOTOBUTHCA U AKTUBHO Ha HUX pa6OTaTB. 3aI[aHI/IC K IPaKTUICCKOMY
3aHATHIO BBIAACT IPENOJaBaTEIIb. 3azLaH1/1e BKJIIOYAET B c€0s1 OCHOBHEIE BOTIPOCHI, 3a/1a4u, TECThI 1 peq)epaTLI JJIA
CaMOCTOSATEIBHOM PabOTHI, IUTEPaTypy. [IpakTiuyecKue 3aHATHS HAUXHAKOTCS C BCTYIUTEIBHOTO CIIOBA MPEIOAaBaTeNs, B KOTOPOM
Ha3BIBAIOTCS 11ENTb, 33]Ja9H U BOIIPOCHI 3aHATHA. B mpoliecce mpoBeaeHHs 3aHATHH IPero1aBaTellb 3aJaeT OCHOBHBIC H
JIOTIOTTHUTEIBHBIE BOTIPOCHI, OPTaHNU3YeT UX o0cykaeHne. Ha mpakTHdeckix 3aHATHAX PEIIAOTCs 3aa4un, pa30UpaloTCcst TECTOBBIC
3aJaHUs U 33JJaHUs, BBIIAHHBIE AT CAMOCTOSATEIBHON PabOThI, 3aCIyIINBAIOTCA pedepaTUBHBIE BICTYIIeHHS. CTyNeHTHI,
MPOITYCTUBIIKE 3aHATHE, WK HE IMOJIOTOBUBIINECS K HEMY, IIPHUIJIANIAIOTCSA HAa KOHCYIBTAIHIO K Ipenogasarento. [Ipakrnyeckoe
3aHATUC 3aKaHYNBACTCA ITOABECACHUEM UTOTOB: BBIBOJAaMH I10 TEMC U BBICTABJICHUEM OILICHOK.

3. CucTeMaTH4eCKH 3aHUMAThCSA CAMOCTOSTENBHON paboToH, KOTopast BKIIIOYAaeT B ce0s N3ydeHNe HOPMATUBHBIX JOKYMEHTOB,
MaTepuasioB yUeOHUKOB M CTaTel M3 IKOHOMHYECKOH JINTepaTyphl, PEIICHHE 3a/]a4, HAIMCAHUE TOKIa10B, pedepaTos, scce.
3a1aHuA IS CAMOCTOSTEIIBHOM PaOOTHI BBIIAIOTCS MPEMOIaBaTeIICM.

4. Tlox pykOBOJICTBOM TIPENOIaBaTENs 3aHUMATHCS HAYTHO-HUCCIIEIOBATENBCKON paOOTOM, YTO MPEAIOJIaraeT BEICTYIUICHUS C
JIOKIalaMH Ha HAyYHO-IIPAKTUIECKUX KOH(EPEHIUAX U MyOIHKAIHIO TE3HCOB U CTaTeH 10 UX pe3yabTaTaM.

5. Tlpu BO3HUKAIONIMX 3aTPYJHEHHSX IIPH OCBOCHHUU TUCLUILIHHBI « Y IPaBICHHE KAYECTBOM) IIPOBOJSTCS KOHCYJIbTAIMH, HA
KOTOPBIC MPUTTIAIIAKOTCSA HECYCIICBAIOIIUEC CTYACHTBI, 4 TAKKE CTYyACHTBI, HCIIBITBIBAIOIIIHC HOTpe6HOCTI> B ITOMOIIIM IIPEIIOAaBaTCIIsA
TpU U3y4€HUN JUCHUIIIIAHBIL.

IIpu u3ydyeHun TUCUUIUIMHBI « Y IpaBlIeHUE KAYECTBOMY CIIEYET YCBOUTD:

- TEOPETHKO-METOJI0IOTHYECKIE OCHOBBI CTAHAAPTU3AIMH 1 YIIPABICHHS KA9YeCTBOM YCIIYT U PadoT;

-OCHOBHBIE TTOIXO/IBI K YIIPABIICHUIO KAYECTBOM YCIIYT;

- KOJIMYECTBCHHBIC 1 KAYECTBCHHLIC MTaPaMETPhI OLICHKN Ka4Y€CTBa YCIIYT,

- MOHATHS, (QYHKIUH U METOJIBI YIIPABJICHHUS KAYECTBOM;

- METOJIOJIOTHIO YIIPABIICHHS KAYECTBOM.

TpeboBaHMsA, IPeIBABIACMBIE K BBITIOJHCHUIO KOHTPOJIBHBIX 3aJaHUH. [Ipy BEIOTHEHNH KOHTPOJIBHBIX 3alaHUH CIEyeT:

1. ITomyuuTh 4eTKH OTBET HA BCE BOMIPOCHI, COJIEPIKAIIUECS B KOHTPOILHOM 3a1aHUH.

2. MakcuMajbHO YETKO M3JI0XKUTH CIIOCO0 BBITOJHEHUS] KOHTPOJIBHOTO 3aIaHMSI.

3. OcopmuTs 3aaHNE B COOTBETCTBUH C NIPEABIBICHHBIMH TPEOOBAHHUAMI.

4. ITo BO3MOXHOCTH, OCYIIECTBUTH IIPOBEPKY MOTYIEHHBIX PE3yIbTAaTOB.

ITo cormnacoBaHMIO ¢ MPENOAaBATEIEM W 110 €ro 3aJaHHIO CTYICHTHI MOTYT TOTOBUTE pedepaThl M0 OTACIBHBIM TEMaM
JUCIUTUINHBL. OCHOBY JIOKIIAJ0B COCTABIISIET, KaK MPABHJIIO, COACPIKaHKE TIOrOTOBICHHBIX CTyIeHTaMu pedepatoB. KauecTBo
y4eOHOH pabOoTHI CTyACHTOB MPEIOAaBaTeNb OIEHUBAET [0 Pe3ylIbTaTaM TECTHPOBAHUS U dk3aMeHa. TecTHpoBaHHe
OpraHM30BBIBACTCS B KOMIIBIOTEPHBIX KIaccax. Bce BOMPOCH TeCTUPOBaHHS 00CY)KIAIOTCS HA JICKIMOHHBIX M MPAKTHYECKIX
3aHATHAX. [ToaroTOBKA K 9K3aMEHY IpE/IoaracT H3ydeHHe KOHCIIEKTOB JICKIHH, PEKOMEHIYEMOH JINTEPaTyphl B APYTHUX
HNCTOYHUKOB, ITIOBTOPCHNUE MATCPHUATIOB ITPAKTHUYCCKUX 3aHATHH.

IIPUJIOXEHUA
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JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



