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CepBucoJorus
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorsku 43.03.01 Cepuc
Hampasnennocts (mpoduins) CepBuc B TypuzMe

Kranudukarms Bbakanasp

®opma 0OyueHUs O4YHasA

OO6mast TpyI0eMKOCTh 43ET

YacoB 1o yaeOHOMY IIaHy 144 Bupas! xoHTpOIISL:

B TOM 4uCJIC: 3a4eT C OLIEHKOM
ayAUTOPHBIE 3aHATH 60

CaMOCTOsTebHAs paboTa 84

Pacnpene.ﬂeﬂue YaCcoB JUCHHUILIMHBI ITO0 CeMECTpaM

Cemectp
(<Kypc>.<Cemectp 2(1.2)
Ha Kypce>) Hroro
Henens 19 4/6
Bun 3arsaTait v | PO | vmo PIT

Jlexuuu 20 120 |20 [20
IMpaxTuaeckue 40 |40 (40 |40
B tom uncne uHT. 12 (12 |12 |12
Uroro ayn. 60 |60 |60 |60
KonraktHas padora |60 [60 |60 |60
Cam. pabota 84 (84 |84 |84
HUroro 144 | 144 | 144 | 144

HPIETPEBETHE CEIIbCKOrO XO3SMCTBA POCCUIICKON ®EIEPALINN



[Iporpammy cocTaBui(u):
cm.np., Cepeeesa H.A.

[pu pazpaboTke pabodeii mporpaMMbl IUCIUIDTHHET (Moyls) "CepBHUCOTIOTHA" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHMs - OakajgaBpuaT MO HAIPaBICHUIO
moarotoBku 43.03.01 Cepsuc (mpuka3 MunoopHayku Poccun ot 08.06.2017 1. Ne 514).

2. Yuebnsiii nian: Hanpasnenue noarorsku 43.03.01 Cepsuc
HanpasnenHocts (poduib) Cepuc B Typusme, ogo0peHHbl YuenbiM coBeroM ®I'BOY BO UYysamckuii [AY ot 17.04.2025
I., mpotokosa Ne 14.

PabGouast mporpamma JUCHMIUIUHBI (MOIYNSI) MPOXOJUT COTJIACOBAHHME C HCIOJIb30BAHMEM HWHCTPYMEHTOB D3JIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3apenyromuii kadenpoit Araesa E.B.

3aBexyromuii BeImyckatommeii kadeapoit Abpocumona M.C.

[pencenarens Meroamyeckoit komuccnu paxynbrera ['aBpmmos B.H., MenBenesa T.A.

JupexTop HaydHO-TEXHIUUECKOH Onbmmorekn Bukropora B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | bopMupoBaHHEe y CTYIEHTOB 3HAaHMH O UEJOBEKE, €ro CYIIHOCTH W MOTPeOHOCTAX, METoJaX YIOBIECTBOPEHHS
noTpeOHOCTe WHAMBUAA W OOIIECTBA, CIOCO0aX MOAXOMOB K MOTpeOUTENI0 B cdepe yCIyr, H3ydeHHE MeCTa M POJH
cepBUCa B YIOBIECTBOPEHHHM 4YEIOBEUECKHX IOTPEOHOCTEH, HA OCBOCHHE METOJMYECKHX IIOJXOJO0B K 4YENOBEKYy B cdepe
CepBHca TPAHCIIOPTHBIX CPEJICTB.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pazaen) OITOIT: F1.B

2.1 | TpeGoBaHus K NpeABAPUTEIHLHOM MOATOTOBKE 00y4aI0LIerocs:

2.1.1 | CTynmeHTHI B cpejie MEKTPOHHOTO 00yIeHHUS

2.1.2 | YueOHast mpakTHKa, 03HAKOMUTEIbHAS IPAKTUKA

2.1.3 | Dunocodus

2.2 | JMCHMIUITMHBI M MPAKTHKH, /Il KOTOPBIX OCBOEHHE JAHHOW THCHUTUIHHBI (MOTYJIs1) HEOGX0MUMO KaK
npeaIecTByOIee:

2.2.1 | OxoHOMHKA, OpraHH3aIHs ¥ TUIAHUPOBAHKE CATEIBHOCTH MPENNPUATHII CepBHCca

2.2.2 | Byxranrepckuil GUHAHCOBBII y4ET U OTYCTHOCTD B CEPBUCHOM NEATEIBHOCTH

2.2.3 |Teorpadust MeXIYHAPOAHOTO TypU3Ma

2.2.4 | MupoBas 5KOHOMHKA U MEXIYHAPOHbIE OTHOILIECHHS

2.2.5 | TpaHCcTIOpTHBIE 3a]1a4l B CEPBUCE

2.2.6 | DHHAHCOBBIN aHATU3 OPTaHU3AINIl cepBHCca

2.2.7 | IIpou3BoACTBEHHAS IPAKTHKA, IPEIAUIIOMHAs IPAKTHKA

3. KOMIETEHIIY OBYYAIOLLET'OCSI, ®§OPMHAPYEMBIE B PE3YJIbTATE OCBOEHUS TN CLIATLIMHBI
(MOJY.JIST)

VK-1. CiocoOeH oCymecTBIATh TOMCK, KPpUTHYSCKUH aHAIM3 U CHHTE3 HH(POPMAIHH, MPUMEHITh CHCTEMHBIH ITOIXOJ IS
peIleHNs TIOCTABIICHHBIX 32,149

VK-1.1 AHaJ’IH?;PIpyeT 3a/1a4vy, BbIICIIAA €€ 0a30BbIC COCTAaBJIAIOIIUC, OCYHICCTBIIACT ACKOMITO3UIINIO 3a1a9n

VK-1.2 HaxoauT ¥ KpUTHYECKH aHAIA3UPYeT HHPOPMAIHIO, HEOOXOANMYIO JUIS pEIICHIS IOCTaBICHHON 3a1a4n

YK-1.3 PaCCManI/IBaeT BO3MOKHBIC BApUAHTHI PCIICHUS 3aa4l, OLCHHUBAA UX JOCTOMHCTBA U HCAOCTATKH

VK-1.4 I'paMOTHO, JIOTHYHO, apTYMEHTHPOBAaHHO ()OPMHPYET COOCTBEHHBIC CY)KACHHS U OlleHKH. OTiIngaeT (pakThl OT MHCHUIA,
WHTEPIIPETAIUIA, OIICHOK U T.J. B PACCYXKICHHUAX NPYIUX YIaCTHUKOB JIESTEIHHOCTH

VK-1.5 Onpenenser u oLeHUBAET NOCIEICTBUS BO3MOXKHBIX PEIICHUH 3aauu

B pe3yJibTaTe 0CBOCHUA TUCHUIIJINHBI 06y‘[alOIl[PlﬁCﬂ JOJIZKCH

3.1 (3HaThn:

3.1.1 | ocHOBBI MOWCKA, KPUTHUECKOTO aHAIN3a U CHHTE3a MHPOPMAIINHU, CHCTEMHOTO MOAX0a JUIS PEIICHHSI TOCTAaBICHHBIX
3a7a4

3.2 | YMeTh:

3.2.1 | mpUMEHSATH OCHOBBI IOUCKA, KPUTHIECKOTO aHAIN3a U CHHTE3a MH(pOpMaLUH, CHCTEMHOTO TIOAX0AA AT PEIICHUS
IIOCTaBJICHHBIX 3a7a4

3.3 | AUMeTh HABBIKM ¥ (MJIH) ONBIT JeSITETLHOCTH:

3.3.1 | mpuMeHeHUsI OCHOB MOMCKa, KPUTHUECKOTO aHANIN3a M CUHTe3a MH(GOPMAIUY, CHCTEMHOTO MOAX0/a IS peLIeHHS
IIOCTaBJICHHBIX 3a7a4

4. CTPYKTYPA U COAEP’KAHME AUCIHUILIMHBI (MOZLY.JI5)

HaumeHoBaHue pa3/iesioB U TeM /BU] Cemectp / | YacoB | Komneren- | Jluteparypa | Uure | Ilpak. | Ilpumeyanue
3aHATUA/ Kype 107071 pakr. | moar.

Pasnen 1. CepBucoJiorust Kak HayKka
NMpaKTHYeCcKast JesITeTbHOCTD

CepBHUCOJIOTHS KaK HOBasi HayKa. 2 4 YK-1.1 VK- JIT.1 0 0
IIpennoceinku e€ 1.2 VK-1.3 JI1.2712.1

BO3HHUKHOBEHUS YK-1.4 VK-

/JTex/ 1.5

CepBHUCOJIOTHS KaK HOBasi HayKa. 2 4 YK-1.1 VK- JIT.1 0 0
ITpeanoceuiku eé 1.2 VK-1.3 JI1.2712.1

BO3HHUKHOBEHUS YK-1.4 VK-

Mp/ 1.5




CepBHcoIOrHs KaK HOBas HayKa. 14 | YK-1.1 VK- J1.1 Wzydenue
[Ipenmnoceuiku eé 1.2 VK-1.3 JI1.2J12.1 y4eOHOTro
BO3HUKHOBEHHSI YK-1.4 VK- Marepuana.
/Cp/ 1.5 IToaroToBka
JOKJIa/I0B U
pedepara.
IIpencraBnenue o 4eI0BEKE U €T0 4 YK-1.1 VK- JI1.1 npoOieMHas
MOTPEOHOCTSIX B HCTOPHUECKOH 1.2 VYK-1.3 JI1.2J12.1 JIEKIIAS
perpocnextuse /Jlex/ YK-1.4 VK-
1.5
[IpencraBienue o0 4YeIOBEKE U €T0 4 YK-1.1 VK- JI1.1
MOTPEOHOCTSIX B HCTOPHUECKOM 1.2 VK-1.3 JI1.2J12.1
perpocnextuse /IIp/ YK-1.4 VK-
1.5
[IpencraBnenue o 4YeIOBEKE U €ro 14 YK-1.1 VK- JIT.1 Uzyuenue
MOTPEOHOCTSX B HICTOPHIECKOH 1.2 VK-1.3 JI1.2712.1 y4aebHOTO
perpocnektuse /Cp/ YK-1.4 VK- MaTepuana.
1.5 IToaroroBka
JOKJTaJOB |
pedepara.
Paznes 2. Teopun JTUYHOCTH U ee
norpedoHocTe
[ToTpeOGHOCTh — 00BEKTUBHAS OCHOBA U 2 YK-1.1 VK- JIT.1
WCTOYHHK aKTUBHOCTH ()KU3HEIEATCITHHOCTH) 1.2 VK-1.3 JI1.2J12.1
yenoBeka /JIex/ VK-1.4 VK-
1.5
TToTpe6HOCTH — 0OBEKTHBHASI OCHOBA U 4 YK-1.1 VK- JIT.1
WCTOYHUK aKTHBHOCTH (FKH3HEICATEILHOCTH) 1.2 VK-1.3 JI1.2J12.1
genoseka /T1p/ YK-1.4 VK-
1.5
IToTpeOHOCTE — 0OBbEKTUBHASI OCHOBA U 10 | YK-1.1 VK- JI1.1 Uzyuenue
HMCTOYHUK aKTUBHOCTHU (3KU3HEESITETLHOCTH) 1.2 VK-1.3 JI1.2J12.1 y4eOHOTO
yenoBeka /Cp/ VK-1.4 VK- MaTtepuana.
1.5 ITonroroBka
JOKJIa/I0B U
pedepara.
INcuxonoruueckue TeOpUU TUYHOCTH U €€ 2 YK-1.1 VK- JI1.1 npoOieMHas
notpebHOCTEH /Jlex/ 1.2 YK-1.3 JI1.2712.1 JIEKIHS
VYK-1.4 VK-
1.5
INcuxonoruueckue TeOpUU TUYHOCTH U €€ 4 VYK-1.1 VK- JI1.1 yaebHas
notpebHOcTel /TIp/ 1.2 YK-1.3 JI1.2712.1 JIICKYCCHS,
VK-1.4 VK- JIeNioBast urpa
1.5
Icuxonoruueckue TeOpUU IUYHOCTH U €€ 10 YK-1.1 VK- JI1.1 Wzyuenne
notpedHocreit /Cp/ 1.2 VK-1.3 JI1.2J12.1 yaebHOTO
YK-1.4 VK- MaTepHana.
1.5 ITonroroBka
JOKJTaJIOB |
pedepara.
OCHOBHBIE XapaKTEPUCTUKH CEPBHCA KaK 2 VYK-1.1 VK- J1.1
chepnr yeayr /Jex/ 1.2 VK-1.3 JI1.2J12.1
VYK-1.4 VK-
1.5
OCHOBHBIE XapaKTEPUCTUKH CEPBHCA KaK 6 YK-1.1 VK- J1.1 yaebHas
cdepsr yeayr /TIp/ 1.2 VK-1.3 JI1.2J12.1 JICKYCCHS
VYK-1.4 VK-
1.5
OCHOBHBIE XapaKTEPUCTUKU CEPBHCA KaK 10 VYK-1.1 VK- JI1.1 Wzyuenue
cdepsr yeayr /Cp/ 1.2 VK-1.3 JI1.2J12.1 y4eOHOro
YK-1.4 VK- Marepuarna.
1.5 IToaroroska
JOKJIaJIOB U

pedepara.




IIpupona yciyr u mpo6aeMsl, BO3HUKAIOLTHIE 2 2 VYK-1.1 VK- J1.1
pu ux okazanuu /Jlex/ 1.2 VK-1.3 JI1.2J12.1
VYK-1.4 VK-
1.5
IIpupona yciyr u mpo6aeMsl, BO3HUKAIOLTHIE 2 6 VYK-1.1 VK- J1.1 yaebHas
pu ux okasanuu /I1p/ 1.2 VK-1.3 JI1.2J12.1 JICKYCCHS
VYK-1.4 VK-
1.5
IIpupona yciryr u mpo6aeMsl, BO3HUKAIOITHE 2 10 YK-1.1 VK- J1.1 W3zyuenue
npu ux okazanuu /Cp/ 1.2 YK-1.3 JI1.2J12.1 y4eOHOTO
YK-1.4 VK- Marepuarna.
1.5 ITonrotoBka
JOKIIa/I0B U
pedepara.
MecTo u poJib cepBHCa B YIOBICTBOPECHUH 2 6 YK-1.1 VK- JIT.1
notpebHocTel /TIp/ 1.2 YK-1.3 JI1.2712.1
YK-1.4 VK-
1.5
MecTo u poJib cepBHCa B YIOBICTBOPCHUN 2 8 YK-1.1 VK- JIT.1 Uzyuenue
notpeodHocTel /Cp/ 1.2 YK-1.3 JI1.2J12.1 y4eOHOTO
VYK-1.4 VK- Marepuana.
1.5 TToxroroska
JOKJTaJoB U
pedepara.
IIpornecc MpUHSTHS TOTPEOUTETBCKIX 2 4 VK-1.1 VK- JI1.1
pewenuit /Jlex/ 1.2 VK-1.3 JI1.2J12.1
VYK-1.4 VK-
1.5
IIporecc MPUHSTHS TOTPEOUTETBCKIX 2 6 VK-1.1 VK- JI1.1
perenutit /IIp/ 1.2 VK-1.3 JI1.2J12.1
VYK-1.4 VK-
1.5
IIpornecc MPUHSTHS TOTPEOUTETHCKIX 2 8 VK-1.1 VK- JI1.1 TECTUPOBAHUE
pewennii /Cp/ 1.2 YK-1.3 JI1.2712.1
VYK-1.4 VK-
1.5
Paznen 3. Kontpouasb
/3aqéTCOn/ 2 0 VYK-1.1 VK- JI1.1
1.2 YK-1.3 JI1.2712.1
VK-1.4 VK-
1.5

5. ®OHJI OHEHOYHbBIX CPEACTB

5.1. IlpumepHBIii HepedyeHb BONPOCOB K 3a4eTy

Bomnpocs! 1151 oLieHKH 3HaHUH TEOPETUYECKOTO Kypca
[Ipenmer, uenb U 3amaun Kypca «YeIoBeK U ero MOTPEeOHOCTHY.
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OCHOBHBIC KOHIICTIIIHH r¢aoHu3Ma.

ConnabH-TICHXO0JIOTHYECKUH TIOPTPET YeI0BEKa-TOTPEONTENS.

UenoBek Kak MPUPOAHOE CYIIECTBO.
UesnoBek Kak COLUAIbHOE CYIIECTBO.

OCHOBHBIC KOHIENINHU (QHIIOCO(PHH, PEITUTHH, TICHXOJIOTHH O IIETTOCTHOCTH YeJIOBEKa.

Cosnanne. Camoco3nanue. [louarue coBecTu.
Buoiiornueckoe OLITHE YEIOBEKA.
OOu1iecTBEHHOE OBITHE YEIOBEKA.

JIyXoBHOE OBITHE UYeITOBEKa.

CyIIHOCTD YeNloBeKa.

IToHsATHE NEATENHLHOCTH U IOBENEHHUS.
Tcuxudeckasi perymsus MOBEICHUS U JSSTEIBHOCTH.
JIngHOCTh CI0COO OBITHS YelloBEKa B OOIECTBE.
IToHsATHE aKTa OEATEILHOCTH.

CTpyKTypa akTa IesiTeJIbHOCTH.

AKTHBHOCTD JINYHOCTH U €€ MCTOYHHKH.
lemoHN3M 1 TeIOHUCTHYECKHE TMOTPEOHOCTH.

KBasunorpeOHOCTH U OCOOCHHOCTH UX (POPMHUPOBAHUSI.




20. Teopust npuobperennsix notpedHocreil [. MakKnemnanna,

21. JByxdakropHas teopust ®@. I'epubepra, K. Annepdepa.

22. Teopun oxunanus K. JleBuna.

23. IIpennourenus u oxujganus B. Bpyma.

24, Teopus cnpasegnmuBoctu C. Anamca, Mognens [loprepa, Jloynepa, Teopus "X" u "Y" 1. MakI'peropa u apyrue.
25. OTHUYECKHE TTOTPEOHOCTH YEJIOBEKA.

26. CxozmcTBa M pa3iIu4us B JETEPMUHALNH MTOBEICHUS KUBOTHBIX U YEJIOBEKA.
27. IToTpebHOCTH Kak HyXAa.

28. IToTpeOHOCTD KaK NPEAMET YAOBICTBOPCHUS HYXKIIBI.

29. [ToTpeOHOCTD KaK IEHHOCTb.

30. [MoTpebHOCTh KaK HEOOXOAUMOCTb.

31. [ToTpeGHOCTH KaK COCTOSIHUE.

32. Bropuunble moTpeOGHOCTH JIMYHOCTH.

33. Oranbl GOPMUPOBAHUS ITOTPEOHOCTEH.

34. Knaccuduxarust norpe6HOCTEH.

35. XapakTepUCTHKU Y MHAWBHUIYAJIbHAS BBIPAXKEHHOCTH IIOTPEOHOCTEH.

36. Hepapxust moTpeOHOCTEH.

37. Teopus camoakryanusauuu A.Macioy.

38. [HotpeGHOCTH cdeprl cepBUCa U TypH3MA.

39. Mexanusm akryanuzanuu notpedHocreit no M.I1.I1aBnoBy.

40. JBe popmer nposiBiieHns motpedHocTelt o M.I1.ITaBnoBy.

41. ObecrnieueHne ONTUMATBHOM HHPPACTPYKTYPB OOCITYKHMBaHUS C YIETOM HMPUPOTHBIX U COLUANBHBIX (aKTOPOB.

BOHPOCBI Ha OLCHKY HOHHMaHHH/yMCHHI’I CTyACHTa

1. INonsTre 0 yenoBeke B GUIIOCO(PHUN U TICHXOIOTHH.

2. [TonumaHue yenoBeka B UCTOpUYECKON perpocrnektue. O630p dMOX.

3. AHTPOIOJIOTUYECKHE BO33PECHUS B IpeBHeHHAuMCKoW (unocodun u JIpeBnem Kurae (KoHpynnaHcTBO U I1aocu3M).
4. ITornManme JenoBeKka U ero morpedHocTel B aHTHIHOCTH. Puio-codekas stnka CokpaTta. MaTeprnanucTHIeCKHH

MOHHU3M JleMoKpuTa

5. AHnTpononorunueckuii pyanusm [lnaTona.

6. CymHOCTh 4eoBeKa U ero morpedHoctelt y Apucrorens, Cenekn, Apucruna, [Inarona.

7. IIpencrasnenue o uenoseke B CpeqHue BeKa.

8. Wnen renonn3Ma BO B3MIAAAaX Ha MOTpeOHOCTH uenoBeka (Dmukyp, Jlykpeuuit Kap).

9. DKoHOMHUYecKue Teopur norpedHocteit (A. Cmur, [I. Pukapmo).

10. B3mmsaasl Ha yenoBeka U ero nmotpedHoctd B HoBoe BpeMs u anoxy mnpocsemienus ([Tackams, Jlamerpu, bakon, ['o66c¢,
Jlokk, MonTeckbe, Bonbrep, Pycco, 'onnpbax).

11. Hewmernkas kiaccuueckas ¢uimocodus o denoBeke u ero nmorpedHo-crax (Kaur, I'erens, DefiepOax).

12. AHTpOIMoNornyecKas: KOHIEMIUS MapKcH3Ma.

13. ITorpebHOCTH YenmoBeKa B TEOPHSIX PYCCKUX DPEBONIONMOHHBIX MbIcnutened (Pamumes, Ilecrens, JIoMoHOCOB,
UYepHbIILEBCKUN U OP.).

14. OOBEKT M3Yy4ECHHS CEPBHUCOJIOTHH — YENIOBEK B IIPOCTPAHCTBE U BPEMEHHU.

15. YenoBek Kak CONMAIBHO-TIPUPOAHOE CymecTBo. COOTHOMEHHE OHOIOTHYECKOTO M COIIHATBHOTO B YEJIOBEKE.

16. CymHocTh yenoBeka. [IoHATHE O AesTeNIbHOCTHON CYIIHOCTH Ye-JIOBEKa.

17. [Tonarue n obuue XapakTepUCTUKH MUHIAUBUIA.

18. [ToHsiTHE JTUYHOCTD, «POJIEBOM Beep», UCTOPUUECKUH paKypc.

19. JInunocts ¥ nHIUBUAYaIbHOCTh. Onpenenenue. COOTHOLIEHUE ABYX HMOHATHUI.

20. [onsarue nearensHocTH. COLMANbHO-AEITEILHOCTHAS CYIIIHOCTh YeNIOBEKa.

21. Teopun TMYHOCTH O YelloBeKe U ero norpedHoctax (3.@peiin, A. Amiep, K. Xopau, 2. ®pomm, A.Macinoy).

22. OCHOBHBIE KOMIIOHEHTBI TEOPUM JTMYHOCTU: CTPYKTYpa, MOTHBA-IUs, pa3BUTHE, ICUXUYECKOE 310POBbE,
MICHXOTATOJIOTUSI.

23. OCHOBHBIE TOJIOXKEHUSI TECOPUH JIMYHOCTU: CBOOOAA — AETEPMHU-HU3M; TOMEOCTa3 — IeTepocTas; NPOAKTUBHOCTh —
peaktuBHOCTb. Teopun @petina, DpoMma U Ap. B KOHTEKCTE 3THUX MOJIOKEHUH.

24. Ilcuxonunamudeckas Teopus IudHocTy 3.Dpeiina: OCHOBHBIE MO-JI0XKEHUS, CTPYKTypa JM4HOCTU 1o ®peiiny, B3IIAA Ha
UCTOKH MOTPeOHO-CTEN.

25. I'ymanucTHyeckas Teopust TMYHOCTH J. PpoMMma DK3UCTEHIMATIb-HBIE MOTPEOHOCTH YestoBeka 1mo Opommy.
IIponyKTUBHBIN 1 HENPOYKTUB-HBIN TUIIBI IUYHOCTH.

26. Konnenmus genoseka y K. XopHu, 3HaUeHHE AETCKUX MepeXuBa-HUN B (GOPMHPOBAHUU JTUYHOCTH U ee MOTpeOHOCTell.
JlecsaTh HEBPOTHUYE-CKUX NOTPEOHOCTEHN TMUHOCTH.

27. Teopust mmaHocTH PoTTepa: 3HaYeHHe MOTPEOHOCTEH, MECTh KaTe-TOpHil MOTPEOHOCTEH.

28. I'ymanucTHueckoe HampapicHUE B NCcUX0J0ruu. OCHOBHBIE MOJI0-XKeHUs Teopuu A.Macioy.

29. MotuBanus U uepapxus norpebHocreit mo A.Macinoy.

30. Hepapxus morpedHOcTel Mo A.Macnoy: ¢usnorzoruueckue mo-TpeOHOCTH, MOTPEOHOCTH B OE30IIACHOCTH W 3aIlHTe.
31. Hepapxus motpedHOCTEN 110 A.Macinoy: moTpeOHOCTh B IPUHAI-JICKHOCTH | J1E00BH. [edururapHast u ObITHiTHAS
JF00OBB.

32. Uepapxus notpedHOCTEl 0 A.Macnoy: notpeOHOCTh B camoyBa-xeHuu. dpycrpaius 3Toi moTpeOHOCTH.

33. Hepapxus motpebHOCTEH 110 A.Macioy: moTpeOHOCTh B CaMOAK-TyaIH3aluu: TIOHATHE U OCOOCHHOCTH

CaMOAKTYaH3UPYIOMEHCS THIHOCTH.
34, BrITHiiHBIE MOTHBBI U OCHOBHBIE MeTanoTpeOHocTH Mo A. Macnoy.




35. CTpyKTypHBIIf aHANIM3 cucTeMbl noTpebHocTelt. OCHOBHBIE Kiac-cupukanun norpedHocret. (bectyxes — Jlana,
OO0yxoBckul, UXapTUIIBU-JIH U JP.).

36. Kiaccnguxarms morpedbHOCTeH. [19Th MOAYpOBHEH MOTPEeOHOCTEH.

37. CepBuCHas IeATEIBHOCTD, €€ CYIIHOCTh. [IoHATHE 00 ycmyrax Mx KJIaCCH(pHUKAIHS.

38. [onsarue 06 ycnyrax u ux kadectBe. KynbTypa obciyxuBaHus B cdepe cepBuca.

39. [Tcuxonorudeckast KynbTypa cepuca. THIIONOTHS TOTpeOUTENs U PpabOTHHUKA cephl CepBrca Ha OCHOBE MX
TemriepameHTa. OCOOEHHOCTH B3aNMOACHCTBHA.

40. CrpykTypa ObITOBOrO 0OCIHy*1BaHusA. CoBeplIeHHEe 3aKa3a B ce-pe ycuyr. Jtambl. TakTuka oOCITyKHBaHUS Ha 3Tamax
COBEpIICHNUS 3aKa3a.

41. IToBenenne moTpebUTENS B Ipoliecce MPUHATHS PEIIeHNH. 3a/1aun CIIeNHalliCcTa CepBrca B MIPOIIECce YAOBICTBOPEHUS
noTpedHOCTEH.

42. [MoxynaTtensckuii mporecc. YeTbIpe 3Tamna mporecca noTpediaeHusl.

43. Tunonorus norpedbutens. KOrHUTHBHBIA NOTPEOHUTENE.

44. Tumonorus norpedutens. HezaBucumMerid moTpeOuTens.

45. INoTpebuTenu HOBATOPHL.

46. CaMOBOCIIPUSITHE U €ro BIMSHHE Ha MOBEJCHHE MOTPEOUTEIIS.

47. Mopgens moBeneHust motpedutens. Buenmane (GakTopsl.

48. Mopgens noBeneHust norpedurens. JIMIHOCTHBIE (HaKTOPHI.

49. OcHOBHBIE KJIacCU(UKAIIUK TTOTPEOUTENEH.

50. Kraccudukanus nokynateneid MakaoHa baa.

S1. Tun TMYHOCTH U MOKYNATENLCKOE MOBEICHHE.

52. Mogens noBenenus norpedutens. I[lcuxonoruueckue (GpaKkTopsl.

53. CepBuc kak chepa ycnyr. Ilonsrue yciayrd, nx Kiaccuukanus.

54. KauectBo ycmyru. Ilcuxomornueckas KynbTypa cepBHca.

55. Cepsuc yciyr. Ycuyra kak (popma OOIICHUS.

56. ITpuHIMIBI ¥ TIpaBUIIa IICUXOJIOTHYECKOTO BIMSHHS HA MOTPEOHUTE-IIS.

57. OcoOeHHOCTH (PYHKIIMOHUPOBAHUS Cepbl yCiyr.

58. OCHOBHBIE KJIACCH M COOTBETCTBYIOIIAE MM C(EepBI YCIIyT.

59. WunuBuayansHoe oOCIyxuBaHHE Kak cepa mpodecCHOHANbHON NeaTebHOCTH. UYeThIpe BUa CepBHCa.

60. IIpaBuia 3pekTUBHOTO cepBHCa.

61. YYacTHHKA PEIICHUs O MOKYIIKEe B COIMAIBLHO-OBITOBOM cdepe.

5.2. IlpumepHbIii NepevyeHb BONMPOCOB K IK3aMeHY

He npenycMoTpeHo yaeOHBIM IIIaHOM

5.3. TeMaTHKa KypCcOBbIX PadoT (KypPCOBBIX IIPOEKTOB)

He npenycMoTpeHO yaeOHBIM TIAHOM

5.4. ®OoHA OLICHOYHBIX CPEACTB JJIS NPOBeICHUS TEKYILIero KOHTPOJIsI

Tematnka pedepaToB, JOKIATOB

. IIpenmer u ceprl TPpUMEHEHHS ICUXOTUATHOCTHKH.

. CTpyKTypa COBpeMEHHO! NICUXOAMarHOCTHKH.

. TecToBast KOMIIETEHTHOCTb U ATUYECKHE HOPMBI IICUXOIUATHOCTHUKH.
. CepBHCONIOTHS BEAYIIUX COLMANBHBIX TEHACHIINH.

. YpOBHM NCUXOJOTHYECKOTO UCCIECIOBAHUS.

. UcToku u npenpicTopus MCUXOANArHOCTUKH.

. CTaHOBJIEHHE IICUXOMETPHUH.

. InnuBuayanbHOE U TPYNIOBOE TECTUPOBAHMUE.

. BHerecToBbIE TMarHOCTUYECKHE METOIUKH.

. OCHOBHBIE TMaTHOCTUYECKUE TTOXOIbI.

. TUIBI TMarHOCTHYECKUX METOAMK.

. [TapameTpsl 3 HEKTUBHOCTH TECTOB.

. KpurepuanbHo-opueHTHPOBaHHBIE TECTHI.

. KomnbrorepHas quarHocTuka.

. CepBHCOJIOTHSI UHAWBUAYATIbHOCTH.

. MeTozp! n3ydeHns ncuxo(U3NOIOTHYECKIX 0coOeHHOCTeH 17. MeTobI M3ydeH s HHANBAAYATEHO-TMYHOCTHBIX CBOHCTB.
. lnarHocTrka HHTENIEKTYaIbHOTO YPOBHSL.

. AnarnocTrka CTpyKTypbl HHTEJUIEKTA.

. lMarHocTuKa MHAUBUIYaJIbHOTO CTUIIS MHTEIJIEKTYalIbHOM NesITebHOCTH.
. lnarHoCTHKa TBOPUYECKUX CIIOCOOHOCTEH.

. Anaroctrka crmocoOHOCTEH.

. TecTBI TOCTHKEHHUI.

. lnarHocTrKa mpoQecCHOHAIFHO BayKHBIX CBOWCTB.

. AnarnocTuka MOTHBAIUH.
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6. YHAEBHO-METOJUYECKOE U HTH®OPMAIIMOHHOE OBECIIEYEHUE JUCHOUIIJINHBI (MOAYJISA)

6.1. Pexomengyemas iureparypa

6.1.1. OcHoBHas 1UTEpPaTypa

ABTOpBI, COCTaBUTENN 3arnaBue W3narenscrBo, rox | Komuu-Bo
JI1.1 |Bbpeiitman A. C. Cepsucomnorust: yae0HOe mocoone XabapoBck: DNeKTpoH
JABI'VIIC, 2020 HBIH
pecypce
JI1.2 | Cnunxosa O. K. CepBucHas esATeNbHOCTD: YueOHOE nmocobue benropon: HUY DNEeKTpOH
benl'V, 2023 HBIA
pecype
6.1.2. lonoITHNTe/IBLHAS JIUTEPATYPa
ABTOpBI, COCTaBUTENN 3arnaBue WznarenscTtBo, ron | Komnu-Bo
JI2.1 [Mapuxus C. B., Icuxoorus u cOLMOIOTUS YIPABICHUS CEPBUCHON Cankr-IlerepOypr: | DnexTpoH
Bpazesuu /1. C. JIeSITENbHOCTHIO B TPAHCIIOPTHOM cdepe: yuedHoe mocodue CIIBI'Y T'A um. HBIN
A.A. HoBukoga, pecypc
2024

6.3.1 Ilepevyenn NporpaMMHOro odecrnev4eHust

6.3.1.1 | OC Windows XP

6.3.1.2 | VisualStudio 2015

6.3.1.3 | CipaBouHas npaBoBas cucrema KoncynsrantlLitoc

6.3.1.4 | MozillaThinderbird

6.3.1.5 [ OC Windows 8

6.3.1.6 | OC Windows 7

6.3.1.7 | OC Windows Vista

6.3.1.8 | LibreOffice

6.3.1.9 | DnexkrpoHHbIi nepuoMieckuil cpaBoyHKUK «Cucrema ['apanT

6.3.1.1 | SuperNovaReaderMagnifier

6.3.2 Ilepeyenb HHGPOPMANMOHHBIX CHIPABOYHBIX CHCTEM

6.3.2.1 | DnexkTpoHHas OMONIMOTEUHAS CHCTEMa HU3aTeNbCTBa «JIaHby. [T0THOTEKCTOBAs AMEKTPOHHAs OMOIHOTEKA.

VHnuBHIyanbHBIN HEOTpaHIMYSHHBIH TOCTYN Yepe3 GUKCHPOBAaHHEIN BHEIIHUH [P anpec akameMnu HeorpaHHYEHHOMY
KOJIMYECTBY MOJIB30BATENEH U3 000U TOUKH, B KOTOPOIl mMeeTcst JocTym k cetn MuTepHer.http://e.lanbook.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHWE JUCIIUITIJIMHBI (MOIYJIS)

Aynuropus

Bun pabot

Hasnauenne

OcHaIIEHHOCTh

206

Y4eOHast aynuTopus

Jocka kmaccHast (1 mr.), crossl ydeHmdeckue (26 mrt.), ctyabs (30
mrt.), 2-X MecTHble ckameiiku (10 mr.), TpuOyHa HactonbpHas (1 mrt.),
JIEMOHCTpalMOHHOEe o0opynoBanue (3kpan Lumien Eco Picture LEP-
100102 (1 mrr.), npoekrop Toshiba x2000 (1 mT.), HOyTOyK Acer (1
IIIT.)) ¥ y4eOHO-HAJIAHBIC TOCOOHS

256

VYueOHast aynutopust

Hocka xmaccHas (1 1mT.), cTonm ydeHWYeckwid (2 IIT.), CTyn
yaeHndecknid (2 wr.), kadenpa nexropa (1 mT.), cTon ydeHnveckuii 4
-x mectHbI (40 mT.), ckambsi 4-x MectHast (40 1IT.), OTHETYLIUTENH
OY-«3» (2 mr.), moxacraBka Juii OrHerymuTens (2 mrT.),
JeMOHCTpaunoHHoe obopynoBanue (mpoektop ToshibaTDP-T45 (1
mrt.), Hoyroyk HP250 G5 (1 mr.), ’kpan Ha mratuBe (1 mr.)) u
y4eOHO-HATJISTHBIC TIOCOOHSI

123

ITomernenne aisa
CaMOCTOSATENFHON pabOThI

KoMmbrotepHasi TEXHHKa C BO3MOXKHOCTBIO IOJKIIIOUCHHS K CETH
"Untepuer" um  obecneyeHWeM  JOCTyma B DJIEKTPOHHYIO
HHGPOPMAIIMOHHO-00pa3oBaTeNbHyl0  cpeay opranmsamuu(19 mr.),
cronsl (17 1mT.), KOMIBIOTEPHBI CTONM 6-M MECTHBIH (3 IUT.), CTYIbA
yuenuueckne (34 wmT.), cryaest w/m (18 mT.), cremnaxku ¢
nuTeparypoii, Buaeoysennuutens Optelec Wide Screen (1 mir.)




JeMoHcTpallmoHHAsT  TexHUKa  (MHTepakTUBHas  1ocka  Hitachi
Starboard FX-63 D (1 mrt.), HOyrOyk Acer Asp T2370 (1 mrt.),
npoekrop Toshiba (1 mrT.)), cTom mnommpoBaHHBIH (3 ImNT.), CTOX
yaenudeckuii (7 mrT.), cron kommobtotepHbid (11 mrt.), ctyn (20 mr.),
CTYNbsl, KOMIIBIOTEPHAs] TEXHHKAa C BO3MOXXHOCTBIO IOJKIIOUCHHS K
cetn "UuTtepHer" w obecredeHWEM JOCTYMa B OJICKTPOHHYIO
nHPOPMAIIMOHHO-00pa30BaTeNbHyI0 cpeny opranu3anuu (10 mrT.)

ITomemmenue ams
CaMOCTOATETIBHON PabOTHI

2306

Hocka xmaccHas (1 1mT.), CTONBI y4YeHWYECKHE 3-X MECTHBIE CO
ckamerikoit (10 mT.), cremnaxu (2 mr.), cron npenogasarens (1 wrT.),
3la VYueOHnast aynuropust cryn muperonmararens (1 ImT.), AEMOHCTpalMOHHOE 00OpyIOBaHHE
(monmotro pynmonnoe nHa mratmBe Classic Libra (1 mr.), mpoekrop
BenQ (1 mr.), HOyTOyK Acer (1 mT.)) U yaeOHO-HATJIAAHBIE TOCOOUS

8. METOJUMYECKHE YKA3SAHUSA JJI1 OBYYAIOIINXCS IO OCBOEHHIO JUCIIUITJIMHBI (MOAY JIS)

Meroauka M3ydeHHUs Kypca HpeaycMaTpHBaeT Hapsay C JEKLIMSMU U TNPAKTHYECKUMHU 3aHATHSIMH, OPTaHU3ALMIO CAMOCTOSTEIbHON
PabOTHI CTYJECHTOB, NPOBEACHUE KOHCYIBTALMH, PYKOBOACTBO AOKJIaJaMH CTYICHTOB IUIsl BBICTYIUICHHS Ha Hay4HO-TIPAKTHYECKHX
KOH(EPEHITNSIX, OCYIIECTBICHNE TEKYIIETO, TPOMEXYTOYHOTO (OPM KOHTPOIIS.

Cucrema 3HaHmd mo aucnuiumHe «CepBHCONOTHSY (GOpMHpYeTcs B XOJ€ AYAUTOPHBIX U BHEAYAUTOPHBIX (CAMOCTOSTEIBHBIX)
3aHATHH. lIcronb3ys JIEKUMOHHBIA MaTepual, y4eOHMKHM M y4yeOHble MOCOOUS, IOIOJHUTENBHYIO JIMTEPaTypy, HPOSBILSS
TBOpUYECKMI TOAX0xA, OakamaBp TOTOBUTCA K NPAKTHICCKHM 3aHATHSAM, paccMaTpuBas HX Kak IIOTIOJIHEHHE, YIUIyOJieHue,
CHCTEMATH3aIMIO CBOMX TEOPETHUCCKUX 3HAHUM.

Jlnst 0CBOEHMS TUCHMIUIMHBI CTYA€HTaMH HEO0X0JUMO:

1. mocemaTh JEKIUH, HA KOTOPHIX B CXKAaTOM M CHCTEMHOM BHJIE W3JIaraloTCsi OCHOBBI AUCLUIUIMHBL NAIOTCS ONPEACNICHUS MOHSITHH,
3aKOHOB, KOTOpBIE IOJDKHBI 3HATH CTYIeHTH. CTymeHTy BaXKHO NOHATH, YTO JISKOHS €CTh CBOeoOpasHas TBopdeckas (opma
caMOoCTOATeNbHOW paboTel. Hamo meITaThest CTaTh AKTUBHBIM COYYAaCTHHKOM JIKIIMH: JyMaTh, CPAaBHHBATh H3BECTHOE C BHOBB
NOJyJaeMbIMM 3HAHHMSMH, BOWTH B JIOTUKY M3JIOKCHHMs MaTepuala JIEKTOpPOM, CIEOMTh 32 XOJOM €ro MbICIeH, 3a ero
apryMeHTaluel, HaXOOWTh B HEH Kaxkymruecs BaM cIa0OCTH. Bo BpeMs JIeKIMHM MOXKHO 3aJaTh JIGKTOPY BOIIPOC, XKENaTeIbHO B
MICBMEHHOH (opme, 9ToOBI HE MENIaTh M HE HApyIIaTh JIOTHKH IPOBEICHHS Jeknuu. Ciymas JeKnuio, clemyeT 3a(UKCHPOBATH
OCHOBHBIE HJICH, IMOJIOKEHHUsI, 0000IIeHNs, BBIBOALI. PaboTa Haj 3amuchio JIEKIUH 3aBepliaeTcs aoma. Ha cBexyio rojoBy (moka
ele JEKIUs B MaMsTH) HAaJO0 YTOYHHUTh TO, YTO 3aMMCaHO, OOOTATHTH 3aIlMCh TEM, YTO HE yNaloch 3a(MKCHPOBATH B XOJE JICKIHH,
3amicaTh B BHZIE BOIPOCOB TO, YTO HAIO IPOSCHUTH, A0 KOHIIA MOHATH. BakHO COOTHECTH MaTepmall JIEKIHWH C TeMOH ydeOHOM
IpOrpaMMBl M yYCTAaHOBUTH, KaKHE €€ BONPOCH HAIIUIM OCBEIICHHWE B IMPOCIYHIAHHOHN Jieknuu. Torga moje3Ho oOpamaTbes U K
yaeOHuKY. JIekiys 1 y4eOHUK He 3aMEHSIIOT, a IOOIHSIOT APYT Ipyra.

2. mocemath NPaKTHYECKUE 3aHATHSA, K KOTOPHIM CIIEIyeT TOTOBHTHCS M aKTHBHO Ha HHUX pa0oTaTh. 3aJaHHe K NPAKTHUCCKOMY
3aHATHIO BBIAAET MpeNoJaBaTeNb. 3aJaHUE BKIIOYAaeT B Ce0S OCHOBHBIE BONPOCHI, 3aJadM, TECTRI M pedeparsl Uit
CaMOCTOATENbHOI padoThl, nuTepatypy. [IpakTuueckue 3aHSATHS HAYMHAIOTCS C BCTYIIMTEIBHOrO CJIOBa IPENOJaBaTtess, B KOTOPOM
Ha3bIBAIOTCS 1IeNb, 3a/Jaddl M BONPOCHI 3aHATWS. B mpolecce mnpoBeneHHs 3aHATHI TIpenojaBaTelb 3aJaeT OCHOBHBIE U
JIOTIOJTHUTEBHBIE BOIIPOCHI, OpraHU3yeT MX oOcyxkneHne. Ha mpakTHueckmx 3aHATHAX pa30HparoTcs TECTOBBIC 3aJaHMSA W 3aJaHu,
BBIJJAHHBIC JJISI CAMOCTOSITENBHON PabOTHI, 3aCIyMINBAIOTCA pedepaTHBHBIC BHICTYIUIEHHA. CTYICHTHI, MPOMYCTHBIINE 3aHATHE, WIN
HE MOATOTOBMBINMECS K HEMy, NPHIVIAIIAIOTCS HA KOHCYIbTalMIO K IpernofasaTento. I[IpakTnueckoe 3aHATHE 3aKaHYUBACTCS
TIOJIBEZICHIEM HTOTOB: BEIBOJIAMH I10 TEME M BHICTABIICHHEM OIICHOK.

3 . cHCTeMaTHYeCKHd 3aHMMATHCS CaMOCTOSATENBHOM pabOTOH, KOTOpass BKIIOYAaeT B ce0sl M3ydeHHE HOPMAaTHBHBIX JOKYMEHTOB,
MaTepuanoB YJeOHMKOB UM CTaTeéd W3 HAydyHOM JMTEpaTypsl, HaIUCaHHE [OOKIaxoB, pedepaToB, scce. 3amaHus Uit
CaMOCTOSATEIbHOM PabOThI BBIAIOTCS PEIOaBaTEeNIeM.

4. Tox pYKOBOJCTBOM TIpENOAaBaTeNs 3aHMMAThCS HAyJHO-HCCIIEAOBATENBCKOM pPaboToOi, YTO MpearoyiaraeT BEICTYIUICHHSA C
JOKJTaJaM1 Ha Hay9HO-TIPAKTUYECKUX KOH(EPEHIUAX U ITyOIUKAIHIO TE3HCOB U CTATEH 110 UX Pe3ylIbTaTaM.

5. IpY BO3ZHHKAIOMMX 3aTPYAHEHUSX IIPH OCBOCHHMH NUCHUILIMHBI «CEpBHCOJOTHS), Ul HEYCIICBAIONIMX CTYACHTOB U CTYACHTOB,
HE IOCCMIAIOMNX 3aHATUS, NPOBOMATCS €XEHENECNbHBIC KOHCYJAbTALlMM, HA KOTOpbIE HMPHITIAIIAIOTCS HEYCIEBAIONINE CTYICHTHI, a
TakOKe CTYAEHTHI, HCIBITHIBAIONIIE IIOTPEOHOCTH B TOMOIIH TIPETIOaBATENS TPH H3YIEHUN TUCIIUTIINHEL

Ipu u3ydeHnn qucHUIIuHb « CepBUCOIOTUS) CIEIyeT YCBOUTh:

- HaBBIKM METOJMYECKHX IOJXOZOB K YEJIOBEKY B cepe cepBHCa B 3aBHCHMOCTH OT ICHXOJOTHYECKOTO CBOEOOpa3us MOTpeOUTENs
W JIMYHOCTHBIX NPOSIBIICHUI TpodeccnoHaa B CEpBUCHOM IEATEITBHOCTH;

- OIBIT PabOTHI C BO3PAXKEHUAMH U CONPOTUBICHHEM KIHEHTOB;

- HaBBIKH PabOTHI C KIMEHTAMH Pa3IMYHBIX STHUUECKHX TPYIIL.

IIPAJIOXKXEHHUSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AKTyanu3upoBaHHas pabodas mporpamMma pacCMOTpeHa M 0J00peHa Ha 3acelaHuu
oT

3aBenyromuii BeITycKatomel kadeapoi

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

AxrtyanusupoBaHHas pabodasi mporpaMma pacCMOTpeHa W 0o0OpeHa Ha 3aceIaHHd
oT

3aBenyrouuii Beiyckatomen kadeapoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvasi mporpamma pacCMOTpeHa W OMOOpeHa Ha 3aceAaHHu
oT

3aBemyromuii BRITyCKatommei kadenpoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

AxrtyanusupoBaHHas pabodas IporpaMma pacCMOTpeHa U Oo0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii Belyckatomen kadeapoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHHuu
oT

3aBenyrommuii BeITycKatomen kadeapoi

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBenyrommuii BeITycKatomen kadeapoi

BBIITyCKAIOMeH Kadeapbl, mpoTokom No

BBIITyCKAIOMme Kadeapbl, mpoTokom No

BBIITyCKatomed Kageapsl, IMpoToKos Ne

BBIITyCKatomen Kadeapsl, mpoTokon Ne

BBIITyCKatomed Kageapsl, IMPOTOKos Ne

BBIITyCKatomed Kageapsl, MPoToKos Ne



