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[Iporpammy cocTaBui(u):
cm.np., Illempenxo H.H.

Al

[pu pazpaboTke padodeii mporpaMMBbl IUCIUIDIHHEI (MOIYIs) "3amuTa mpas moTpeduTenei” B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHMs - OakajgaBpuaT MO HAIPaBICHUIO
moxrotoBku 36.03.01 BerepunapHo-canuTapHast sxcneprusa (mpukaz Munooprayku Poccun ot 19.09.2017 1. Ne 939).

2. Yuebnslii ttan: Hanpasnenue noarorosku 36.03.01 BerepunapHo-caHUTapHAS DKCIIEPTH3A
HanpasnenHocts (npoduib) BerepuHapHO-caHMTapHas SKCHEpTH3a ChIpbS M INPOAYKTOB JKMBOTHOTO W PAaCTHTEIHLHOTO
MIPOUCXOKAEHHs, 0100peHHbIi YuensiM coBeTtoM PI'BOY BO Uysamckuii 'AY ot 14.06.2023 r., mpotokos Ne 17.

PabGouast mporpamma JIUCHMIUIAHBI (MOIYNSI) TMPOXOJUT COTJIACOBAHME C HCIOJB30BAHHMEM HWHCTPYMEHTOB DJIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3apenyromuii kadenpoit Araesa E.B.

3aBemyromuii Bemyckatomeii kapenpoit Edumona 11.0.
[pencenarens Meroamueckoii komuccuu gaxynprera Edumona U.O.

JupexTop HaydHO-TEXHIUUECKOH Onbmmorekn Bukropora B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

COBEPIIICHCTBOBAaHNE HAaBBIKOB PaOOTHI C HOPMATHBHBIMH ITPAaBOBBIMHU AKTaMH, PETYIHPYIOIIUMI OTHOIIEHHS B cepe
3alUTHI IPaB MOTPeOUTENEH, H3ydeHUE TPAKTUKY IPUMEHEHNS 3aKOHOAATENbCTBA O 3alUTe IpaB NoTpeduTenei,
Pa3BUTHE HABBIKOB 110 (POPMYIMPOBAHUIO U PA3TPaHUUYCHUIO FOPUIMUECKUX KAaTETOPUH U IIPABUIIbHOMY HPHMECHECHHIO
3aKOHOB JUIS TAJIbHEHIIeH 3aKOHOTBOPYECKON pabOTEHI.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OIIOIT: | b1.B.JIB.07

2.1 | TpeGoBaHus K NpeaBaApPUTEJIbHOI MOATOTOBKE 00yYaOIIErocs:

2.1.1 | ®unocodus

2.1.2 | buoduzuka

2.1.3 | lenoBbie KOMMYHUKAIIMU B KCIIEPTHOMN cHCTEME

2.1.4 | Uctopus (uctopust Poccun, Bceobmias HcTopus)

2.1.5 | MaremaTuka

2.1.6 | IIcuxocamoperyssiius 00yJaromerocsi ¢ OrpaHuIeHHBIMA BO3MOXKHOCTSIMHU 30POBbS

2.1.7 | TaliM-MeHEIKMEHT

2.2 | JMCUMIUTMHBI M MPAKTHKH, /151 KOTOPHIX OCBOCHHE JAHHOM TUCHUTIIAHBI (MOAYJIfA) HEOGX0TUMO KaK
npeanIecTByIoIIee:

2.2.1 | CyneOHas BeTepUHApHO-CAaHUTAPHAS dKCIIEPTH3a

3. KOMIETEHIIMU OBYYAIOIIET OCSl, §OPMHUPYEMBIE B PE3VJIBTATE OCBOEHUSI TUCLIATIIMHBI
(MOZY.JIsT)

YK-2. CnocobeH onpenensats KPyr 3a7ad B paMKax IIOCTaBICHHOH LEU U BEIOUPATh ONTHMANIbHBIE CIIOCOOBI X PELICHHS, HCXOIT
U3 JEHCTBYIOMINX ITPABOBBIX HOPM, HMEIOLINXCS PECYPCOB M OTPaHHMYCHHI

VK-2.1 3HaTh: METOABI ONpeAeIeH s 3a1a4, ACHCTBYIONINE IPAaBOBBIE HOPMBI, PECYPChl U OTpaHHYEHHUS B MpodeccnoHambHON
JEeSATENbHOCTH

VYK-2.2 YMeTh: BBISIBIATH ONTHMAJIbHBIE CIIOCOOBI PECHICHUA IMOCTABJICHHBIX HpO(i)CCCPIOHaJ'ILHLIX 3aaav; UCII0JIb30BaTh IIPaBOBLIC
HOPMBI 1 OTPAHUYCHUA

YK-2.3 ImeTh HaBBIKH: IPIMEHEHHS JaHHBIX 00 OOHOBIEHHBIX IIPABOBBIX HOPMAX, PECYPCOB M OTPaHWYECHUH Ha OCHOBAaHUHU
3aKOHOJaTeNbHBIX akToB P® B cBoeil mpodeccnoHanbHOI aesTenbHOCTH

YK-5. CnocoGeH BOCIIpHHUMATD MEKKYIIETYPHOE pa3HOOOpasue o0IecTBa B COUATBHO-UCTOPHIECKOM, STHIECKOM U
¢unocockoM KOHTEKCTAX

YK-5.1 3HaTh: ICHXOIOTUUECKUE OCHOBBI COIIMAIBHOTO B3aUMOAEHCTBYS, HAIIPABICHHOTO Ha pelleHue Ipo(ecCHOHAIbHBIX 3a1a4

YK-5.2 YMeTb: TpaMOTHO, JOCTYIHO M37araTh MIpOQecCHOHANBHYI0 HH(POPMAIIHIO B IIPOIECCE MEXKKYIBTYPHOTO B3aMMOICHCTBUS;
co0II0aTh STUYECKHE HOPMBI UENIOBEKA, aHAIU3UPOBATh OCOOEHHOCTH COLIMANbHOTO B3aUMOEHCTBHS C y4€TOM HallMOHANBHBIX,
STHOKYJIBTYPHBIX, KOH()ECCHOHATBHBIX 0COOCHHOCTEH

YK-5.3 VimeTs HaBBIKH: OPTaHU3AIMNH POIYKTHBHOTO B3aNMOICHCTBHS B ITPO(ECCHOHANBHOH Cpesie ¢ YIETOM MEXKYIBTYPHOTO
pa3Ho00pa3us 00IECTBA B COLUAIBEHO-UCTOPUUECKOM, 3THUECKOM B (HHI0CO(NCKOM KOHTEKCTaX

B pe3yibTaTe 0CBOeHHS JUCHMILUINHBI 00y4alolMiics 10/KeH

3.1 (3HaTh:

3.1.1 | mpaBa 1 cBOOOIbI YETIOBEKA M IPAXKIAHUHA;

3.1.2 | OCHOBBI POCCHICKOM MTPABOBOW CHCTEMBI U 3aKOHOAATENIbCTBA;

3.1.3 | oprarm3amuio cyneOHBIX 1 HHBIX IPABONPUMECHUTENBHBIX U IPAaBOOXPAHUTENIBHBIX OPraHOB;

3.1.4 | mpaBOBBIE M HPABCTBEHHO-3THUYECKUE HOPMEI B chepe Mpo(hecCHOHATBHON A TENEHOCTH.

3.2 | YMeTh:

3.2.1 | paboTaTh c HOpPMATUBHOM 023011 POCCUIICKOTO 3aKOHOAATEIIHCTRA;

3.2.2 | aHanM3UPOBATh 3aKOHOAATENLCTBO U MIPAKTUKY €0 PUMEHEHHUS;

3.2.3 [paboTaTh ¢ HOPMaTUBHO-NIPABOBOM JOKyMEHTAIHEH;

3.2.4 | OpHEHTHPOBATHLCS B CHELUAIBHOM JIUTEPATYPE;

3.2.5 | npuHUMAaTh pEelIeHNs U COBEPILATH UHbIE IOPUIUYECKHE AEHCTBUS B TOUHOM COOTBETCTBHHU C 3aKOHOM.

3.3 | ImeTh HABBIKH ¥ (MJIH) ONBIT JESITETLHOCTH:

3.3.1 | npuMeHeHus CIOCOO0B M MEXaHU3MOB OCYILECTBICHUS OOIIErPaXKAaHCKUX U MPO(GECCHOHANBHBIX NPaB U 0053aHHOCTEH;

3.3.2 | BnazieHust METOJJUKaMH COCTABIICHHS U MPECTaBICHUSI HOPMAaTUBHO-TIPABOBOM TOKYMEHTAIINY;

3.3.3 [ paGoTs! ¢ mpaBoBOii 6a30it 3akoHOHaTenbcTBa PO B mpaBoBbIx cucteMax «I apanT», «Koncymsrant ITmocy, «Kogekey.




4. CTPYKTYPA U COAEPJKAHHUE ANCLHUILIAHBI (MOLY.JIST)

HanmeHoBaHue pa3/iesioB U TeM /BUJ Cemectp / | YacoB | Komneren- | Jlureparypa | Unte | Ilpak. | Ilpumeuanue
3aHATHA/ Kypc 107070 pakr. | moar.
Pazgen 1. Odmue xapakTepucTHKA
3aKO0HOJATeJIbCTBA B 00.JIACTH 0 3aLIUThI
npas norpeduTesiei
Tema 1. OOmIas XapakTeprcTHKA 4 1 YK-2.1 VK- JI1.1 1 0 Pabora B
3aKOHO/IATEICTBA B 0OJIACTH 3AIUTHI IPaB 2.2VK-2.3 JI1.2712.1 MaJIBIX TPYIIIax
norpebduTeneit VYK-5.1 VK- 2.2
Mp/ 5.2VK-53
Tema 1. OO11as XapakTeprCcTHKA 4 8 YK-2.1 VK- JIT.1 0 0 Dopmbl
3aKOHO/IATEICTBA B 0OJIACTH 3AIUTHI IIPaB 2.2VK-2.3 JI1.2712.1 KOHTPOJISL:
notpeduTeneit VK-5.1 VK- 2.2 - YCTHBIHA OTBET
/Cp/ 5.2 YK-5.3 Ha BOTIPOC;
- IIOKJIa;
cobecenoBanue
Tema 2. IIpaBoBoe peryiupoBaHue 4 1 YK-2.1 VK- JI1.1 0 0
OTHOIIIEHWI B 00JIACTH 3a-IIUTHI TIPaB 22VK-23 JI1.2J12.1
notpeduTenen YK-5.1 VK- 2.2
/JTex/ 5.2VK-53
Tema 2. [IpaBoBo€ perynupoBaHue 4 8 YK-2.1 VK- JIT.1 0 0 Dopmbl
OTHOIIEHUH B 00JIACTH 3aIUTHI IIpaB 2.2VK-2.3 JI1.2712.1 KOHTPOJIA:
notpeduTeneit VYK-5.1 VK- 2.2 - YCTHBIA OTBET
/Cp/ 5.2 YK-5.3 Ha BOIIPOC;
- JOKIIam;
cobeceoBaHMe
Pazgen 2. Buabl u cnioco0bl 3a11UThHI IPaB
norpedurTesei
Tema 3. HenelicTBUTEIBHOCTD IOTOBOPOB, 4 8 VYK-2.1 VK- J1.1 0 0 Dopmbl
YIIEMJISFOIIUX TpaBa noTpedureneii /Cp/ 2.2VK-23 JI1.2J12.1 KOHTPOJISL:
YK-5.1 VK- J2.2 - YCTHBIH OTBET
5.2 VK-5.3 Ha BOIIPOC;
- JIOKJIa;
cobecenoBanne
Tewma 4. 3amura npas notpeduTenei npu 4 1 VK-2.1 VK- J1.1 0 0
mpojaaxe ToBapos /JIex/ 2.2 YK-2.3 JI1.2J12.1
YK-5.1 VK- 2.2
52VK-53
Tema 4. 3amura npas noTpeduTenei npu 4 1 VK-2.1 VK- J1.1 1 0 Pa6ota B
mpoaaxe ToBapos /IIp/ 2.2VK-23 JI1.2J12.1 MaJIbIX TpyInax
YK-5.1 VK- 2.2
52VYK-53
Tema 4. 3amura npas notpeduTeNnel npu 4 8 VK-2.1 VK- J1.1 0 0 Dopmbl
nponaxe ToBapos /Cp/ 2.2VK-2.3 JI1.2J12.1 KOHTPOJISL:
YK-5.1 VK- J12.2 - YCTHBIH OTBET
5.2 VK-5.3 Ha BOIIPOC;
- JOKJIa;
cobecenoBaHne
Tema 5. 3amura npas notpeduTenei npu 4 1 VK-2.1 VK- J1.1 0 0
BBINOJIHEHUH paboT, OKa3aHuu yciyr /JIek/ 2.2 VK-2.3 JI1.2J12.1
YK-5.1 VK- 2.2
52VYK-53
Tema 5. 3amuTa npaB notpedurenei npu 4 1 YK-2.1 VK- JI1.1 0 0
BBINIOJIHEHHUH paboT, oka3anuu yciyr /I1p/ 2.2VK-2.3 JI1.2J12.1
YK-5.1 VK- 2.2

5.2VK-5.3




Tema 5. 3ammura npas notpeduTenei npu 8 VK-2.1 VK- J1.1 Dopmbl
BBIMOJIHEHUU paboT, okazanuu ycayr /Cp/ 2.2VK-23 JI1.2J12.1 KOHTPOJISL:
VYK-5.1 VK- J2.2 - YCTHBIH OTBET
52VK-53 Ha BOIIPOC;
- JIOKJIa;
cobecenoBaHne
Tema 6. OTBETCTBEHHOCTb 32 HapyIIEHHE 1 YK-2.1 VK- JI1.1
npaB notpedureneii /JIex/ 2.2 YK-2.3 JI1.2J12.1
VYK-5.1 VK- 2.2
5.2 VYK-5.3
Tema 6. OTBETCTBEHHOCTS 3a HapyIIEHUE 10 | YK-2.1 VK- J1.1 Dopmbl
npaB notpedurenei /Cp/ 2.2 VK-2.3 JI1.2712.1 KOHTPOJIS:
YK-5.1 VK- J12.2 - YCTHBIH OTBET
52VK-53 Ha BOIIPOC;
- JOKJIa;
cobecenoBaHne
Tema 7. CiocoOB!I 3alUTEI U 1 VK-2.1 VK- JI1.1
BOCCTaHOBJICHHSI HAPYIICHHBIX MPaB 2.2 VK-23 JI1.2J12.1
norpeduteneit /Tp/ VYK-5.1 VK- 2.2
5.2 VK-5.3
Tema 7. CiocoOB!I 3alUTEI U 10 VK-2.1 VK- JI1.1 Dopmbl
BOCCTAHOBJICHHSI HAPYILIEHHBIX MPaB 2.2VK-23 JI1.2J12.1 KOHTPOJISL:
notpedureneit /Cp/ YK-5.1 VK- J2.2 - YCTHBIA OTBET
52VK-53 Ha BOIIPOC;
- JIOKJIaf;
cobecenoBanne
3ader no Kypey /3auét/ 4 VK-2.1 VK- J1.1
22VYK-23 JI1.2J12.1
VYK-5.1 VK- 2.2
5.2 VK-5.3

5. ®OH/JI OHEHOYHbIX CPEJCTB

5.1. IlpumepHbIii NepeyeHb BOMPOCOB K 3a4YeTy

1. CraHoBjE€HUE U pa3BUTHE 3aKOHOJATENbCTBA O 3alluTe IpaB norpedureneit B Poccuu.

2. ConeprkaHue NOHATHIL: «ITOTPEOHUTETBY, «IIPOIABEIDY, KU3TOTOBUTENDY, KUC-TIOTHUTEIIE.

3. IToHsATHE «HEAOCTATOK», «CYLIECTBEHHBINH HEAOCTATOKY.

4. IlpaBa u 0053aHHOCTH U3rOTOBHUTENS (MCIOJIHUTEINS, IPOIABIA) B 00IACTH YCTAHOBJICHHS CPOKa CIYXKOBI, CPOKA TOTHOCTH
ToBapa (paboThl), a TAKXKe Ta-paHTHHHOTO CpOKa Ha ToBap (padoTy).

5. DKOHOMHYECKHE U PAaBOBBIC ACIEKTHI TOHATHS KadecTBAa TOBAPOB, PadOT U YCIIYT.

6. [Tonstue «crannapt». Cucrema cTaHIapTOB.

7. CriocoObl onpesiesieHust KadecTBa TOBapoB, paboT U YCIIYT.

8. Ceprudukanus ToBapoB u yciyr. Llenn v BUabI cepTUUKAIINN.

9. Dtansl cepTUGHUKAIMN TOBAPOB U YCIYT.

10. IIpaBo moTpeduTene#t Ha 6€30MacHOCTh TOBAPOB (PabOT, YCIIYT) [UIS *KHU3HH, 3M0POBbS 1 UMYIIIECTBA MOTPEOUTENEH, a TaKKe
OKpY>KaroIeH cpessl.

11. [Tonsitne nHpOpMAIHK O TOBape, paboTe, yCIyre.

12. Buasl u popmbl nHGOpMALIUK O TOBape, paboTax U yCIyrax.

13. O6uue TpeOboBaHUs, MPEABABISIEMbIC K MMPEIOCTABIIEMON OTPEOUTEIIO HHPOPMALIHH.

14. ®opwmsl 1 criocoOBI foBeneHus MHGopMaun 10 morpedutens. [lonsTue, GyHKIMN, BUABI MAPKHPOBKH.

15. IlocnencTBys Npoaa)XKyu TOBAPOB HEHAJIEKAIIIETO KauecTBa.

16. Ilopsinok oOMeHa TOBapOB HaAJIEkKAallero ¥ HeHaIJIexKallero KauecTna.

17. TlocnencTBust HAPYIICHUS UCTIOTHUTEIEM CPOKOB BBHITIOJTHEHUS paboT (OKa-3aHUS YCIIyT).

18. IIpaBa motpeduTens npu 0OHAPYKEHHH HEAOCTATKOB BHITOIHEHHS PaOOTHI (OKa3aHHOM yCIyrn).

19. Cpoxu oOHapyKeHUs] HEAOCTaTKOB B paboTe, yciIyre U NpeAbsBIeHUs MOTpeduTeneM TpeboBaHM MO UX TTOBOAY, CPOKU
YCTpaHEHUs! HEJOCTaTKOB B paboTe, yciyre.

20. IpaBoBoii cratyc n Gpyakmmn Penepanbaoit Cory:kObI 1o HaI30py B chepe 3alnTHI TPpaB IOTPEONTENeH 1 OIaronoTyIns
4JeJIoBeKa.

21. IlpaBa 001IECTBEHHBIX 00BbEAMHEHUH OTPEOUTENCH.

22. T'ocymapcTBeHHas 3alllUTa IpaB noTpedureneil.




23. IlonmHOMOUHSI OPTaHOB IO 3aIIUTE IpaB MoTpeduTeneil mpu MECTHON aJMUHHUCTPALIUL.

24. @3 «O 3ammuTe NpaB IOPUINUECKUX JIML U HHIUBUAYAIbHBIX MPEANPUHUMATENCH IPY NPOBEJCHUHU TOCYIapCTBEHHOTO
KOHTPOJIS (HaA30pa).

25. CynebHas 3ammTa mpaB notpedureneit. Kpyr Jiuim, IMEIOMmuX IpaBo NPEIbABIATh UCK H yIaCTBOBATH B JEIIE.

26. Ilonstue nnpopmaryu 00 U3roToBUTENE (UCHIOIHUTENE, TPOAABLE).

27. Tlonsitue nHbOpMAIMK 0 ToBapax (padoTax, yciyrax).

28. OTBETCTBEHHOCTh M3TOTOBHUTENS (MCIIOTHUTEINS, TIPOJIABIIA) 32 HEHAJISKAITYI0 HHPOPMAIIHIO 0 ToBape (pabote, yeiryre).
29. OTBeTCTBEHHOCTh M3TOTOBUTEIS (MCIIOMHUTENS, IIPOABIA) 33 HAPYIICHUE MIPaB MOTpeduTemnei.

30. JlucTaHIMOHHBIH CIIOCOO MPOIaXKK TOBapa.

31. ConeprkaHne U IPIMEHEHNE TEXHHIECKUX PETIIAMEHTOB.

32. Tlopsinok pa3paboOTKH, MPUHATHS, U3MEHEHHS U OTMEHBI TEXHUUECKOTO PETJIAMEHTA.

33. Lenu ¥ NpUHIUIBI cTaHAAPTU3ALUH. JJOKYMEHTHI B 00J1aCTH CTaHAAPTU3ALIMH.

34. JleknapupoBaHHE COOTBETCTBHSI.

5.2. IlpuMepHBblii NepedYeHb BONPOCOB K IK3aMeHY

He npenycmorpero

5.3. TemaTuka KypcoBbIX padoT (KypCOBBIX POEKTOB)

HE IPEeIyCMOTPEHO

5.4. ®oH OIIEHOYHBIX CPeaACTB AJIs1l MPOBEACHUA TEKYIIEIro KOHTPOJIsA

Temartuka scce:

1. MexayHapoIHBIE TIPaBOBBIC aKTHI 00 OXpaHe MpaB MOTpeOuTeNnei.

2. YacTtHble CyOBEKTHl B 3aKOHOJATENBCTBE O 3aIUTE MPaB MOTPEOUTENeH: «IOTPeOUTENbY, KU3TOTOBUTEIDY,
«UCTIONHUTEIbY, KIIPOAABELD.

3. Ponb cyneOHOM MpakTHKH B MEXaHH3ME IIPABOBOTO PETYITHPOBAHMS OTHOIICHUI C y9acTHeM ITOTPEOHTENeH.

4. CpaBHUTENIFHO-TIPABOBAS XapaKTepUCTUKa 3akoHoxaTenseTBa crpaH CHI o 3ammre mpaB motpebuteneii.

5. IOpunuyeckas OTBETCTBEHHOCTh IIPOJIABLA M UCHOJIHHUTENS 3a YKIOHEHHE /WM OTKa3 OT 3aKJIIOYEHHUS JOToBOpa ¢
MOTpeOHUTENEM.

6. 3noynorpebieHne NOTPEOUTEIIMI CBOMMH TIPaBaMH.

7. 3amura notpedurenei or HepoOpocoBecTHOH peknambl. KoHTppekiama.

8. IOpunuyeckass OTBETCTBEHHOCTh 332 HEHAJICKAIYIO PEKIaMy.

9. IIprocranoBieHNe MPON3BOCTBA (pean3alliii) TOBapoB (padoT, yCiyr), B OTHONICHHH KOTOPHIX CTAJ0 M3BECTHO, YTO
OHU MOTYT IPHYHHUTE BPE.

10. CHsATHE OMACHBIX ISl )KU3HHU U 3A0POBBS MOTpeduTenel ToBapos (padoT, yciyr) ¢ Mpou3BOACTBA.

11. VOBITKM 1 HEyCTOHKAa KaK OCHOBHBIE ()OPMBI TPa’kIaHCKOI OTBETCTBEHHOCTH 3a HapyIICHUE IpaB MOTPEOHUTENEH.
12. OCo0EHHOCTH KOMIIEHCAITMH MTOTPEOUTEI0O MOPATBHOTO Bpeaa.

13. OcCHOBaHUS yIOBIETBOPEHHU TPEOOBAHUI MO MOBOIY HEJOCTATKOB BBIIOIHEHHOW pabOTHI (YCIyrn).

14. COOTHOIIICHHE TPaXKJAHCKOTO ¥ JKMIIMIIHOTO 3aKOHOAATENILCTBA B PETYIMPOBAHUH OTHOLICHHUH MO OKAa3aHMIO KUIIUIIHO-
KOMMYHAJIBHBIX YCIIYT.

15. OOmmecTBeHHBIE 00BEANHEHHS U TOCYIapPCTBEHHBIE OPTaHbl, KOTOPHIE BIPABE NMPEBSIBIATH UCKU B 3aIIUTY NPAB
norpeduTeneH.

Tematuka pedepatos:

1. ITousTHe, mpenmet U ocobernocty 3I1TT

2. Ctpykrypa 3akoHoaarensctsa o 3I1I1

3. CyObexTHBIH cocTaB 3akoHonaTenbcTBa o 3I1I1

4. MexxayHapoaHble IPAaBOBbIE aKThl B CTPYKType 3aKoHoaaTenscTea o 3111

5. OcoGeHHOCTH TPaskIaHCKO-IIPaBOBOT'O JOTOBOPA C YIaCTHEM HOTPEOUTENS

6. ITpaBo moTpebuTesnst Ha HHPOPMAIIHIO

7. O6mas xapaKTepuCcTHKa HOTpeOuTensckoil nHpopmanuu. [lonsTue npasa noTpedbuTens Ha HHGOPMALIUIO

8. IIpaBoBoE perynupoBaHue peKIaMbl Kak 0co0oi GpopMel noBeneHUs HHGOPMALUK O ToBapax (paboTax M yciryrax)

9. O06mue OIOKEeHHUS O ITpaBe MoTPeONTEN Ha 6e30ITaCHOCTh TOBApPOB, PA0OT U YCITyT

10. IMonsiTre 6€30MaCHOCTH TOBAPOB, PAOOT U YCIyT

11. OcHoBHBIE cpencTBa oOecreueH st 6€30I1aCHOCTH TOBAPOB, paboT U yCIyr

12. Texanueckoe peryauposaHue. I1opsIoK MOATBEp KACHNS COOTBETCTBHS TO-BApOB, pabOT 1 YCIyr 00S3aTeNbHBIM TPeOOBaHUIM
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. IIpaBoBoe oOecrieueHne CaHUTAPHO-3MHIEMHOIOTHYECKOTO OI1aromourydus morpednTeneit

. Obmue moaoXKeHus 0 IpaBe MOTPEOUTENS Ha HaAJIexKalee KaueCTBO TOBa-poOB, pabOT U YCIyr
. IloHsATHE KATEropuM «KauecTBO TOBapOB, padOT U YCIIYr»

. OCHOBHBIE Ccpe/ICTBa 00ECIIeYeH s HaJIeKalero KagecTBa TOBapoB, paboT u yciyr. [loHATHE U 3HaYeHUE TapaHTHITHOTO CPOKa
. ObecrieueHne kagecTBa U 0€30MACHOCTH MHIIEBBIX IPOIYKTOB

. O6uue nonoxenus o 3I1I1 mpu npoaaxe TOBapoB

. IIpaBoBEIe IOCIENCTBHS MTPOJAXKH MTOTPEOUTEIIO TOBAPOB C HEAOCTATKAMH

. OcobenHoCTH 0OMEHa ToBapa HaUIeKAIIETO KauecTBa

. Oco6ennoctu 3I1IT npu npoaske OTAENBHBIX BUJOB TOBAPOB

. O6mwme nonosxxkenust o 3111 mpu BeIoHEHHH PpabOT M OKa3aHUH YCIIyT

. OcoOeHHOCTH TOTOBOPOB OBITOBOTO HMOAPSIA M BOSME3IHOTO OKa3aHHUS YCIyT
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24. Cpoxu BbIOTHEHHs paboT (OKa3aHUS YCIYT) U MOCIEACTBUS UX HAPYIICHHUS

25. IlpaBoBBI€ OCIEACTBHS BBIMOIHEHUS PabOT(0Ka3aHUs yYCIYT) HEHAUIEKAIETO Ka4yeCTBa

26. 3111 pu BEITTOTHEHUH OTASIBHBIX BUAOB pabOT M OKa3aHUs OTHEIBHBIX BUIOB YCIyT

27. IIpaBo moTpeOuTeNs Ha BO3MEIIECHNUE Bpesa

28. Bupl 10pHANYECKO OTBETCTBEHHOCTH 32 HapyIIEHHUE PpaB MoTpeduTenei

29. ®opMBI rpaXxJaHCKO-NIPAaBOBOI OTBETCTBEHHOCTH 33 HapyIIEHHE IIPaB MOTpeOHTENeH

30. FOpuandeckas OTBETCTBEHHOCTH 32 HapyIIEHHE ITpaBa MOTPeOHUTeNs Ha 0e3-01TacCHOCTh TOBAPOB, PAOOT M YCIyT
31. FOpuandeckas OTBETCTBEHHOCTH 32 HapyIIeHHE ITpaBa MOTPeOUTENs Ha HajjIexalee KauecTBO TOBapoB, paboT U ycIyr
32. IIpaBo moTpeduTeNns Ha BO3MEIIECHNE BPe/a, TPUYMHEHHOTO BCIIEACTBHE HE-10CTaTKOB ToBapa (paboThl, YCIIyrh)
33. O0mue moJI0KeHNS 0 IyOTMYHOH U CyneOHO# 3amuTe Ipas moTpednuTeneit

34. IonsTre ¥ BUABI TyOINYHON 3alIUTHI IPaB HOTpeOUTENeH

35. Iopsanok cyneOHOM 3alMThl TpaB noTpeduTenei

6. YHEBHO-METOJUYECKOE U THO®OPMALIMOHHOE OBECIIEYEHHUE JUCHUIIIMHBI (MOAY JIS)

6.1. Pexomenayemas aureparypa

6.1.1. OcHoBHas1 TUTEpPaTypa

ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, ron | Komnu-Bo
JI1.1 |Kynpssuesa JI. B., 3amura npas notpeduTeneil: yaedbHoe mocodue Kpacuonap: OnexTpoH
Tl'onuapos B. B. KyoT'AY, 2020 HBIN
pecypce
JI1.2 | Herummuckas JI. @. I'pakmaHCcKO-TIpaBOBas 3alUTa MPaB MOTpeOHUTENEH: yIeOHIK Kpacnonap: DNeKTpOoH
KyoT'AY, 2020 HBIN
pecypc
6.1.2. lonotHUTeIBbHAS JIUTEPATypa
ABTOpBI, COCTaBUTENHU 3ariaBue WsnarensctBo, rox | Koanu-so
JI2.1 |KoroBa K. A. [IpaBoBeneHue WBanoso: UTDY, DNeKTpoH
2023 HBIH
pecype
JI2.2 |PybanoBa M . E., [TpaBoBenenue: yaebHOE TTOCOOHE Camapa, 2023 DNeKTpoH
IToprenko H. H., HBIN
Macnskos B. B. pecypc

6.3.1 IlepevyeHnb MpOrpaMMHOro odecrnevdeHust

6.3.1.1 | OC Windows XP

6.3.1.2 | SuperNovaReaderMagnifier

6.3.1.3 | CnpaBounas npasoBas cuctema KoncynsrantlLitoc

6.3.1.4 | DnexkTpoHHbII nepuoauueckuii cnpaBouHuk «Cucrema 'apant

6.3.1.5| OC Windows 10

6.3.2 Ilepeyenb HHGPOPMANMOHHBIX CHIPABOYHBIX CHCTEM

6.3.2.1 | DnextpoHHbI nepuoauueckuii cnpaBoyHuk «Cucrema APAHT». [TonmHOTEKCTOBBIN, 0OHOBIsAEMBIH. JloCTyIl O
JIOKaJIbHOU CETH aKaJeMHU

6.3.2.2 | DnekrpoHHast OubIMOTEeYHas cucTeMa u3narenbcTBa «Jlanby. [ToMHOTEKCTOBAs A7IEKTPOHHASI OMOINOTEKA.
VHnuBHIyanbHBIN HEOTpaHMYCHHBIH TOCTYN Yepe3 PUKCHPOBAaHHEIN BHEIIHUN [P anpec akameMnu HeorpaHHYEHHOMY
KOJIMYECTBY MOJTB30BATENEH U3 TI000W TOUKH, B KOTOPOI MMeeTcst JocTyi k ceti MuTepHer.http://e.lanbook.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MOAYJIS)

Aynuropus Bug padot Haznauenue OCHaIIEHHOCTh
Y4eOHast aynuTopus Hocka xmaccHast (1 mrT.), cronsl yaeHmdeckue (26 mr.), crymss (30
mrT.), 2-X MecTHbIe ckaMeiiku (10 mT.), TpudyHa HactompHas (1 wT.),
206 Jlex JIeMOHCTpaunoHHoe obopynoBanue (9kpan Lumien Eco Picture LEP-

100102 (1 mur.), mpoekrop Toshiba x2000 (1 mit.), HoyrOyk Acer (1
IIIT.)) ¥ y4eOHO-HaJIAAHBIC ITOCOOHS

IMomemienne s KoMrmprotrepHast TeXHHKA C BO3MOKHOCTBIO OAKITIOYEHHS K CeTH
camocTosATenbHON paboThl | "MHTepHET" 1 oOecnieyeHneM JOCTYIa B JIEKTPOHHYIO
HHGPOPMAIIMOHHO-00pa3oBaTeNbHyI0 cpeny opranu3anuu(19 mr.),
ctoisl (17 mrT.), KOMIBIOTEPHBIH CTOJ 6-M MECTHBIH (3 IIT.), CTYIbS
yaenudeckue (34 mwr.), crynbs /M (18 mT.), cremmaxu ¢
nuTepatypoii, BugeoyBennautens Optelec Wide Screen (1 mit.)
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YuebHast aynuTOpus Hocka knaccHast (1 mT.), CTOIBI ydeHHUEeCKUE 3-X MECTHBIC CO
ckameiikoit (10 mr.), crennaxu (2 wr.), cron npenoaasarens (1 wr.),
3la cTy nperofasatens (1 mT.), AeMOHCTpAIIOHHOE 000pYAOBaHNE
(monotHO pynorHoe Ha mraTtuse Classic Libra (1 mT.), mpoektop
BenQ (1 mr.), HOyTOyK Acer (1 mT.)) U yueGHO-HarIAAHbIE TOCOOUS

8. METOAUMYECKUE YKA3ZAHUSI JJI51 OBYYAIOLIMXCSI 110 OCBOEHMIO U CIIUTIIMHBI (MOAY.JIST)

Crendukoii 3a04H0it popmMbl 00yUeHus ABISETCS MPeodIaaaonee KOMMIECTBO YaCOB CAMOCTOATENFHON pabOThI IO CPaBHEHUIO C
ayJUTOPHBIMU 3aHATUAMH. B 3T0H cBSI3M MeTOMKA U3ydeHUsI AUCHUIUINHBI IMEET YKIIOH B OOJIBILIECH CTEIIEHH HA OpraHU3alHIo
CaMOCTOSATEIBHON pabOTHI 00yJaroMuXCs: Ha MPOBECHIE KOHCYIbTAlNi, Ha OOIIEHNE CO CTYICHTaMH Yepe3 MIEKTPOHHYIO OUTy
U T.I.

CamocrosiTenbHas padoTa CTYAEHTOB 3a04HOM ()OpMBI 00ydeHHs! JOJDKHA HAYMHATBCS C 03HAKOMIICHUS € paboueli mporpaMmoii
JICIIUIUIAHEI, B KOTOPOI MepeYrCIIeHbl OCHOBHAS U JIOTIOJHAUTEBHAS JIUTEpaTypa, HEOOXOUMBIE yIeOHO-METOINIECKHE 3aJaHNs
JUTSL M3Y9EHUS AUCIUTUIIHBL

3aaHust 47151 3aKPETUICHHs U CUCTeMaTH3aluy 3HaHUI BKITIOYAIOT B ce0sl IepeyeHb TEM U BOIIPOCOB 110 TEMaM.

3aaHust A1 CAMOCTOSTENEHOTO KOHTPOJISI 3HAHMH 1TO3BOJIAT 3aKPENUTh MPOIICHHBINH MaTepHan 1 copMUPOBATh HABBIKH
(hopMynHpOBaHUS KPaTKUX OTBETOB HA TIOCTABJICHHBIE BOIPOCHL. 3aJaHMsI BKITIOYAIOT BOIIPOCH! TSI CAMOKOHTPOJIS M TECTHI JJIS
OLIEHKH YPOBHS OCBOCHUSI MaTepraia TCOPETHIECKOTo Kypca.

[Tpu M3y4eHnH ANCHUIUINHBI «3alnTa PaB MoTpeduTeNnei" cueyeTr ycBOUTS:

- OCHOBHBIE COJICPKaHUS TPaKIaHCKO-IIPABOBEIX JOTOBOPOB, O(hOPMIISIONINX OTHOIICHHS MEXKIY HOTPEOUTEIAMH U
MPOU3BOIUTEISIME TOBAPOB U YCIIYT;

- OCHOBBI OIpE/Ie/ICHHsI TPABOBOT'O CTATyCa CyObEKTOB COOTBETCTBYIOIINX OTHOIICHHUH, MEP OXPaHbl U CIIOCOOBI 3aLUTHI IIPaB
noTpeouTeNnei;

- 3HAYNMOCTB ¥ B3aIMO3aBHCHMOCTh TaKMX 0a30BBIX MPABOBBIX KATETOPHI KaK «IIpaBa MOTPeOUTENEH» U «IIpaBOBast
3aIUIIEHHOCTHY;

- HaBBIKU aHAJIN3a, TOJIKOBAHUS U MPaBWILHOTO IIPUMEHEHHS IPABOBBIX HOPM JIAI0T BO3MOKHOCTB OCYIIIECTBIISAITH IIPABOBYIO
AKCIICPTH3Y HOPMATHUBHBIX ITPABOBHIX aKTOB B c(hepe 3aIIUTHI IIPaB IIOTPEONTENCH.

INPUJIOXKXEHHNSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eGHOM roay

AKTyanu3upoBaHHas pabodas mporpamMma pacCMOTpeHa M 0J00peHa Ha 3acelaHuu
oT

3aBenyromuii BeITycKatomel kadeapoi

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 y4eGHOM roay

AxrtyanusupoBaHHas pabodasi mporpaMma pacCMOTpeHa W 0o0OpeHa Ha 3aceIaHHd
oT

3aBenyrouuii Beiyckatomen kadeapoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM rogy

AxTyanu3upoBaHHas pabodvasi mporpamma pacCMOTpeHa W OMOOpeHa Ha 3aceAaHHu
oT

3aBemyromuii BRITyCKatommei kadenpoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

AxrtyanusupoBaHHas pabodas IporpaMma pacCMOTpeHa U Oo0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii Belyckatomen kadeapoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20__ /20___ y4eOHOM roay

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHHuu
oT

3aBenyrommuii BeITycKatomen kadeapoi

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 y4eGHOM romy

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBenyrommuii BeITycKatomen kadeapoi

BBIITyCKAIOMeH Kadeapbl, mpoTokom No

BBIITyCKAIOMme Kadeapbl, mpoTokom No

BBIITyCKatomed Kageapsl, IMpoToKos Ne

BBIITyCKatomen Kadeapsl, mpoTokon Ne

BBIITyCKatomed Kageapsl, IMPOTOKos Ne

BBIITyCKatomed Kageapsl, MPoToKos Ne



