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YTBEPXJIAIO
[Tpopexkrop mo yuedHOM
¥ Hay4HOU pabote
" JI.M. UBanoBa
17.04.2025 1.

b1.B.20
CucreMbl MEHE>KMEHTA KavyecTBa
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)
Hanpasnenue noarorosku 38.03.07 ToBapoBeneHue

Hampasnennocts (mpoduns) ToBapoBeneHue 1 dKcriepTu3a B chepe mpou3BoICTBA U
o0palieHus CelIbCKOXO3SMCTBEHHOTO ChIPbsI U MTPOIOBOJILCTBEHHBIX TOBAPOB

Krammduxamms Bbakanasp

®opma 0OyueHUs O4YHasA

OO6mas TpyI0eMKOCTh 6 3ET

YacoB 1o yaeOHOMY IIaHy 216 Bupas! koHTpOIS:

B TOM 4uCJIC: 3a4eT 3a4eT C OLIEHKON
ayAUTOPHBIE 3aHATH 144

caMocCTOsITeIbHAs paboTa 72

Pacnpe,ue.nemle YacCoB JUCHMILIMHBI IT0 CeMeCTpaM

Cemectp
(<Kypc>.<Cemectp 7 (4.1) 8(4.2)
Ha Kypce>) Uroro
Henens 17 1/6 8 4/6
Bun 3anstuit vit | P | yo | pm | vom | PO
Jlexuun 36 (36 |36 (36 |72 |72
IMpakruaeckue 36 (36 |36 (36 |72 |72
B tom uncne uHT. 8 8 8 8
Uroro ayn. 72 |72 (72 |72 |144 | 144
KonrakrHas padora |72 |72 (72 (72 |144 | 144
Cam. pabota 36 |36 |36 |36 |72 |72
HUroro 108 | 108 | 108 | 108 | 216 [ 216




[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [opoeesa JI.T'

[pu pazpaboTke pabouei mporpaMMbl TUCIUILUTNHBI (MOay ) ""CHCTeMBl MEHEKMEHTA KauecTBa" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moxrotoBku 38.03.07 Toaposenenue (nmpuka3 Munooprayku Poccun ot 12.08.2020 1. Ne 985).

2. Yue6nslii nian: Hanpaenenue noarotosku 38.03.07 ToBapoBeneHue

HampasnenHocts (npo¢uins) ToBapoBeneHHe U OKCIepTH3a B cdepe NPOM3BOJICTBA U OOPAIEHUS CEIbCKOXO3SHCTBEHHOIO
CBIPbSl M TPOJOBOJILCTBEHHBIX TOBapoB, on00peHHbIH YdeHsiM coBetom PI'BOY BO UYysamckuit 'AY or 17.04.2025 1.,
npoTtoxoi Ne 14.

PabGouast mporpamma IUCHUIUIMHBI (MOIYJsSI) TPOXOJIUT COTJIACOBAHME C HCIIOJNB30BAHUEM HWHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeImyckaronieid kagenpoit VMsanos E.A.

[pencenarens MeToamyeckoir komuccnuu daxynpreta Mensenesa T.A.

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | ®opmupoBaHUE Yy CTYAECHTOB LEJIOCTHOIO IIPEACTABICHHS O CHUCTEMax MEHEIPKMEHTA KauecTBa KaK COBPEMEHHOM
KOHIIENIIIUM YMIPaBICHUS, a Takke NpHOOpeTeHHe YMEHMH M HaBBIKOB IO PEMICHHI0 Mpo(ecCHOHANBHBIX 3ajJad IpH
pa3paboTKe U BHEAPEHUHU CHCTEM MEHEIKMEHTA KauecTBa

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: b1.B

2.1 | TpeGoBaHus K NpeABAPUTEILHON MOATOTOBKE 00yYaIOLIEerocs:

2.2 | JMCHMIUTMHBI M NPAKTHKH, /I KOTOPBIX OCBOEHHE JAHHOW THCHUILIHHBI (MOIYJ/Is1) HEOGX0MUMO KaK
npealIecTByOIee:

3. KOMIIETEHIIMU OBYYAIOIIET OCSl, §OPMUPYEMBIE B PE3VJILTATE OCBOEHUSI TN CLIATIINHBI
(MOJY.JIS)

[IK-2. Cnoco6eH ynpaBisTh Ka4eCTBOM MPOTYKIIUH

I1K-2.1 BeiOupaeT HOPMATUBHYIO JOKYMEHTAIUIO C TIEPEYHEM KITIOYEBBIX TPEOOBAHUH K TIPOTYKIIUU

[TK-2.2 BeiOupaer MeTO 16l KOHTPOJIS TTOKA3aTeNe KauecTBa MPOIyKIIMH

ITK-2.3 CnocobeH npemarats cnoco0bl KOPPEKTHPOBAHUS IIPHMEHIEMBIX U IPUMEHEHUST HOBBIX METOJIOB KOHTPOJIS TIOKa3aTenen
KadecTBa PO TyKIIH

[1K-2.4 Ananmupyet HHGOPMAIHIO 10 e eKTaM, BEI3BIBAIONINM YXYAIICHHE KaueCTBEHHBIX ITOKa3aTeNel Mpo IyKITH

B pe3yJbTaTe 0CBOCHUA TUCHUIIJINHBI 06y'laloumiica JOJIZKCH

3.1 (3HaTn:

3.1.1 | - OCHOBHBIE MOHATHUS KATETOPHH KauecTBa ¢ HGUIOCO(CKHUX, COIMATBHBIX, TEXHUYECKIX, IPABOBBIX M SKOHOMUYECKHX
MO3HIINAM;

3.1.2 | - OCHOBHBIE 3TAIIBI 3BOJIIOLUH YIIPABICHHUS KAYECTBOM

3.1.3 | - oCHOBHBIE MOJIOKEHUS MexKAyHapoAHbIX cTanaapToB LCO 9000 u 14000;

3.1.4 | - mpUHIMIEI ¥ KOHIEIINH BceoOIero yrnpasineHus kagectsoM (TQM);

3.1.5 [ - oCHOBHBIE OTpacCiIeBBIE CTAHAAPTH B 00JIACTH MEHEPKMECHTA KaueCTBa;

3.1.6 | - OCHOBHBIC HANPABJICHUS ACATEILHOCTH CIYXKOBI (OTIEa) YIpaBICHAS KAYECTBOM Ha TPEAIPHSATHH;

3.2 | YmeTh:

3.2.1 | - DpoBOIUTH OLICHKY TEXHUYECKOI'O YPOBHS U Ka4eCTBA IPOAYKIIHH;

3.2.2 | - - IpPOBOAUTH aHAINU3 COCTOSIHUSA YIIPABIEHUS KAUECTBOM Ha NPEIIPUATHH;

3.2.3 | - hbopMynupoBaTh MOJUTHKY H IISITH YITPABICHUS KAYECTBOM B OPraHH3aIlNY;

3.2.4 | - olleHUBaTh BO3MOYKHOCTH MNPUMCHCHUS COBPEMCHHBIX Mojeen yipaBJICHHSA Ka4€CTBOM B OpraHHU3alluu;

3.3 | IMeTh HABBIKH M (WJIH) ONBIT 1€SITEJIHLHOCTH:

3.3.1 | - peanu3aruu anropuT™Ma (OPMUPOBAHUS CHCTEMBI MEHEPKMEHTA Ka4eCTBA HA TIPEAIPHATHH;

3.3.2 | - mporieccHOTO U (YHKITMOHATBHOTO MOIXO/IOB B YIPABICHUH KAa4eCTBOM;

3.3.3 | - co3maHus CUCTEM yIpaBlieHHs] KAYECTBOM B OpTaHU3AIINH;

3.3.4 | - ucnoJib30BaHUs 3aKOHOIATCILHO — HpaBOBOfI 6a3bl B 00J1aCTH CO31aHus, pCrucTpaluu, HpaBOBOfI OXpaHbI 1
HCIIOJIB30BAHUSA TOBAPHBIX 3HAKOB.

4. CTPYKTYPA U COAEPKAHUE JUCIUIIJINHBI (MOAYJIA)

HaumeHoBaHue pa3iesioB M TeM /BU] Cemectp / | Yaco | Komneren- | Jluteparypa | Unrte | Ilpak. | IIlpumeuanue
3aHATHA/ Kypc 107071 pakT. | moar.

Pazpnen 1. KayecTBo n
KOHKYPEHTOCIIOCOOHOCTh

KadecTBO 11 KOHKYPEHTOCIIOCOOHOCTE B 7 6 TIK-2.1 IIK- J1.1 4 0 IIpobnemuas
YCIIOBUSIX PHIHOYHON SKOHOMHUKH /JIex/ 2.2TIK-2.3 JI1.2J12.1 JIEKUUS
IK-2.4 3132
KadecTBO M KOHKYpPEHTOCIIOCOOHOCTD B 7 6 ITK-2.1 TIK- JI1.1 2 0 Ketic-meron
YCIIOBUSIX PHIHOYHOH dKoHOMUKH /T1p/ 2.2TIK-2.3 JI1.2J12.1
TIK-2.4 21052 Omnpoc, goxnag
KayecTBO 1 KOHKYpEHTOCIOCOOHOCTH B 7 6 TIK-2.1 TIK- JI1.1 0 0 WHAWBUAYATbH
YCIIOBUSIX PHIHOYHOMN 3KOHOMUKH /Cp/ 2.2 TIK-2.3 JI1.2J12.1 o€ 3a/1aHne

I1K-2.4 01022




OcHoBbI kBanmuMeTpuu /JIex/ IK-2.1 IK- J1.1 Omnpoc
2.211K-2.3 J1.2J12.1
IK-2.4 2122
OcHoBsI kBanmMeTpun /T1p/ IIK-2.1 IIK- JI1.1 Omnpoc, 3amuTa
2.2 TIK-2.3 JI1.2712.1 acce
IK-2.4 3132
OcHoBsl kBamumeTpuu /Cp/ TIK-2.1 T1K- JIT.1 WHIUBUIYaJIbH
2.2TIK-2.3 JI1.2J12.1 o€ 3a/1aHne
IK-2.4 2122
OmeHka KOHKypeHTOcocooHocTH /JIex/ IIK-2.1 K- J1.1 Ompoc
2.21IK-2.3 JI1.2J12.1
IK-2.4 2122
Ornenka KoHKypeHTocrocooHocTH /TTp/ TK-2.1 IIK- JI1.1 Ompoc, acce
2.2 TIK-2.3 JI1.2712.1
[IK-2.4 2132
Orenka KoHKypeHTocrnocobHocTH /Cp/ TIK-2.1 TIK- JI1.1 WHIMBUIYaTbH
2.2 TIK-2.3 JI1.2J12.1 o€ 3a/1aHne
K-2.4 2122
KauectBo kak 00bexT ynpasienus /JIex/ IK-2.1 K- J1.1 Ompoc
2.2 TIK-2.3 J1.2J12.1
IK-2.4 2122
KauecTBo kak o0next ynpasnernus /I1p/ IIK-2.1 IIK- JI1.1 Ompoc, scce
2.2 TIK-2.3 JI1.2712.1
IIK-2.4 3132
KauecTBo Kak o0bekT yrpasienus /Cp/ TIK-2.1 T1K- JIT.1 WHIUBUIYaTIbH
2.2 TIK-2.3 JI1.2J12.1 o€ 3a/1aHne
IK-2.4 2122
HcTopuueckue acnekTs! yIpaBlIeHUs IIK-2.1 IIK- J1.1 Ompoc
kauecTBoM /JIex/ 2.2TIK-2.3 JI1.2J12.1
IK-2.4 2122
Hcropudeckue acrieKThbl yIpaBiIeHuUs TIK-2.1 IIK- JI1.1 Jenosas urpa
kauectBoM /I1p/ 2.2 TIK-2.3 JI1.2712.1
IIK-2.4 21022 Ompoc, acce
HcTopuueckue aciekTsl YIpaBIeHUs TIK-2.1 TIK- JI1.1 WHIUBUAYATbH
kagecTBoM /Cp/ 2.21TIK-2.3 JI1.2J12.1 oe 3a/1aHne
IK-2.4 2122
Konnenmuu ynpasnenus kauectBoM /JIex/ T1K-2.1 TIK- JI1.1 Ompoc
2.2TIK-2.3 JI1.2J12.1
IK-2.4 3132
Konnermu yrnpasnenns xkagectsoMm /I1p/ ITK-2.1 TIK- JI1.1 Pemenue
2.2 TIK-2.3 JI1.2712.1 3am1ad.
IIK-2.4 2122 TectupoBanue
Konueniu ynpasieHus kadectBom /Cp/ TIK-2.1 TIK- JI1.1 WnpuBuayansH
2.21IK-2.3 JI1.2J12.1 o€ 3aJlaHne
IK-2.4 2122
PyxoBozcTBO KauecTBoM /JIex/ TIK-2.1 TIK- JI1.1 Ormpoc
2.2TIK-2.3 JI1.2J12.1
IK-2.4 3132
PykoBoncreo xagectsom /T1p/ ITK-2.1 TIK- JI1.1 Pemenue
2.2 TIK-2.3 JI1.2712.1 3ajad.
IIK-2.4 21022 TectupoBanue
PykoBoacto kauectBoM /Cp/ TIK-2.1 TIK- JI1.1 WunuBuayanbH
2.21IK-2.3 JI1.2J12.1 o€ 3aJlaHne
IK-2.4 2122
Paznen 2. 3auér
Ioxrorosxka u crada 3a4uéra /3a4ét/ IIK-2.1 K- J1.1 3auér
2.2 TIK-2.3 J1.2J12.1
IK-2.4
Paznen 3. YnpaBiieHue KauecTBOM Ha
npeAnpUsITHH
CucremMbl MEHEDKMEHTA KauecTBa /JIex/ TIK-2.1 TIK- JI1.1 Ormpoc
2.2 TIK-2.3 J1.2J12.1
IK-2.4 3132




CucreMsl MeHeKMeHTa KauecTBa /IIp/ IK-2.1 IK- J1.1 Ompoc,
2.2 TIK-2.3 JI1.2J12.1 Pemenue 3amau
IK-2.4 2122
CucreMbl MeHeKMeHTa kadecTBa /Cp/ T1K-2.1 T1IK- JI1.1 WHIVBUAYAJIbH
2.2 TIK-2.3 JI1.2712.1 oe 3a/1aHue
I1K-2.4 21022
MexayHapoAHbIE U HATMOHAJLHBIC TPEMUN TIK-2.1 T1K- JIT.1 Ormpoc
B oOacTu kauecta /JIex/ 2.2 TIK-2.3 JI1.2J12.1
IK-2.4 2122
MesxayHapoAHbIe U HAMOHAJIBHBIEC IIPEMUU IIK-2.1 K- J1.1 Ompoc, 3amuTa
B obmactu kauectna /I1p/ 2.2 TIK-2.3 JI1.2J12.1 acce
IK-2.4 2122
MexayHapoAHbIE U HAIMOHAJIbHBIE TPEMUN T1K-2.1 TIK- JI1.1 VHIVBHIyaJbH
B obmactu kauectBa /Cp/ 2.21IK-2.3 JI1.2712.1 o€ 3aJjaHue
IIK-2.4 21022
WHCTpyMEHTBI M TEXHOJIOTUN YIPaBICHUS TIK-2.1 TIK- JIT.1 Ormpoc
KadecTBoM /JIex/ 2.2 TIK-2.3 JI1.2J12.1
K-2.4 2122
MHCTpYMEHTBI U TEXHOJIOTUY YIIPABICHUS IK-2.1 K- J1.1 Omnpoc, noxnan
kadyectBoM /I1p/ 2.2TIK-2.3 JI1.2J12.1
IK-2.4 2122
WHCTpyMEHTHI U TEXHOJIOTHH YIIPaBICHUS IIK-2.1 IIK- JI1.1 WHIVBUAYAIbH
kagecTBoM /Cp/ 2.21IK-2.3 JI1.2712.1 o€ 3a7jaHue
IIK-2.4 21022
Opranu3zanus ynpapiieHHs] KAYECTBOM Ha TIK-2.1 T1K- JIT.1 Ormpoc
npeanpusitan /JIex/ 2.2TIK-2.3 JI1.2J12.1
IK-2.4 2122
OpraHu3aiys ynpapiIeHUs KAYeCTBOM Ha IIK-2.1 IIK- J1.1 Omnpoc, noxnan
npeanpustuu /Ip/ 2.2 TIK-2.3 JI1.2J12.1
IK-2.4 2122
Opranu3zanus ynpapieHHs] KA4€CTBOM Ha TIK-2.1 TIK- JI1.1 VHIVBUIyaJbH
npeanpusitun /Cp/ 2.21IK-2.3 JI1.2J12.1 o€ 3a/1aHue
IIK-2.4 21022
DKOHOMHUECKOE YIpaBICHHE TIK-2.1 T1K- JIT.1 onpoc
KadecTBoM /JIex/ 2.2 TIK-2.3 JI1.2J12.1
IK-2.4 2122
DKOHOMHYECKOE YIpPaBICHIE TIK-2.1 I1IK- JI1.1 Omnpoc, 3amuTa
kauectBoM /I1Ip/ 2.2 TIK-2.3 JI1.2J12.1 acce
I1K-2.4 21022
DKOHOMHYECKOE yrpaBiieHre kauectBom /Cp/ ITK-2.1 TIK- JI1.1 WHIVBUAYaJIbH
2.21IK-2.3 JI1.2J12.1 o€ 3a71aHne
IIK-2.4 2122
CocraBHBIE DJIEMEHTHI MEHEIKMEHTA TIK-2.1 TIK- JI1.1 Ormpoc
kagectBa /Jlex/ 2.21IK-2.3 JI1.2J12.1
IK-2.4 2122
CocTtaBHBIE 2JIEMEHTHI MEHEKMEHTA TIK-2.1 TIK- JI1.1 Pemenue
kauectsa /I1p/ 2.2 TIK-2.3 JI1.2J12.1 3a/1ad4.
[1K-2.4 21032 TectupoBanue
CocTaBHBIC 2JIEMEHTBI MCHEIDKMEHTA ITK-2.1 TIK- JI1.1 WnnuBuayansH
kagectBa /Cp/ 2.2TIK-2.3 JI1.2J12.1 oe 3a/1aHne
IIK-2.4 21022
HopmaTuBHO-nIpaBoBas 6a3a opraHuzaluy U TIK-2.1 TIK- JI1.1 Onpoc
(OYHKIIMOHUPOBAHUS CUCTEM YITPABIICHUS 2.2TIK-2.3 JI1.2J12.1
KadecTBoM /JIex/ IK-2.4 2122
HopmartusHo-nipaBoBast 6a3a opraHU3aIiy | IIK-2.1 IIK- J1.1 Pemenue 3anau
(HyHKIMOHUPOBAHUS CUCTEM YIIPABICHUS 2.2TIK-2.3 JI1.2J12.1 TectupoBanue
kadectBoM /I1p/ I1K-2.4 2122
HopmartuBHO-nipaBoBas 6a3a opraHu3anuu U ITK-2.1 TIK- JI1.1 NnnuBuayansH
(DYHKITMOHMPOBAHNUS CHCTEM YIIPABICHUS 2.21IK-2.3 JI1.2712.1 o€ 3aJjaHue
kauecTBoM /Cp/ [1K-2.4 0132
Paznen 4. 3auéTCOn
IToaroroBka, ciaya 3adera ¢ TIK-2.1 TIK- JI1.1 3auér ¢
oneHkoit /3auéTCOy/ 2.2TIK-2.3 JI1.2J12.1 OLIEHKOH
IK-2.4 2122




5. ®OH/J] OLIEHOYHBIX CPEJICTB

5.1. IlpumepHBIii NepedyeHb BONPOCOB K 3a4eTy

Bompocs! k 3auery

. [lonsTHE KaTeropuu KauecTsa

. KauecTBO Kak COCTaBIISIOLINI 3JIEMEHT KOHKYPEHTOCIIOCOOHOCTH

. KBammerpus (mossiTHE, BUABL, OOBEKTHI)

. Iloxa3arenu kauecTBa U UX KIACCH(UKAIHS

. MeToJipl U CpeAcTBa KBaIUMETPUU

. O1reHKa KOHKYPEHTOCIIOCOOHOCTH TIPOIYKIIHU

. OtreHKa KOHKYPEHTOCTIOCOOHOCTH TIPEIIIPHATHS

. OneHKa KOHKYPEHTOCIIOCOOHOCTH CTPAHBI

. YIIpaBJIeHHE Ka4eCTBOM: TIOHATHE, (PYHKIIUH U METO.IBI

10. CucteMHBIH OAX0[ K YIPaBICHUIO KAYECTBOM

11. CtpaTernueckoe ¥ TAKTHIECKOE YIIPABICHIE KAYECTBOM HA IPEIIPUSITHH

12. DBosronys ynpapieHus! KayeCTBOM

13. 3apyOexHbIC MOJICIH YIIPABJICHHS KAa9€CTBOM

14. HanoHanbHbIE KOHIIEMIUY YIPaBICHUS KA4eCTBOM

15.Briciiee pyKOBOJCTBO B CHCTEME MEHEIKMEHTA KAYeCTBOM: €T0 POJIb, OTBETCTBEHHOCTD, MOJTHOMOYHSI.
16. [TonuTHKa B 00JIACTH Ka4eCTBa: MOHATHE, HA3HAYCHHE.

17.I1lnanupoBaHre CUCTEMbI MEHEP)KMEHTA KauecTBa.

18.AHanu3 co CTOPOHBI PyKOBOJACTBA.

19.Ponb nepcoHana B ynpaBieHHH Kaue€CTBOM.

20.00y4eHre ynpaBJIeHIECKOTO IepCoHAaIa.

21. KomnnekTuBHOE y9acTHE B COBEPIICHCTBOBAHNH JEATEIHHOCTH OPTAaHN3AIMH T10 YITydIIICHHIO KauecTBa
22 .®@unocopus xauecta K. Mamycursr,

23.dunocopus xkauectsa Y. [lIproxapra (KOHTPOIBHbIE KAPTHI)

24.®unocopus xkauectra J. Jlemunra (14 npuanumnos, ikt PDCA, cTaTHCTHYECKAE METOIBI)
25.@unocodus kauectsa Jx. JKypana (Tpuana kauecTBa, 3aTpaThl HAa Ka4ecTBO, Mojenb PAF)
26.Dunocodus xkauecta @. Kpocdu, A. Delirandbayma, Ix. bunnu, K. AnsOpexra,

27 Konnenuus penmxuaupuara Jx. Yammnu u M. Xammepa

28.Cucrema 6epexnmBoro mpousBojctea Toyota (T. OHO)

29 Konuenuus «6 CUrM».

30.I'pynmsl coBepIIeHCTBOBAHMUS IPOLIECCOB, LIEJIEBbIE TPYIIbI, KPYXKKU KayecTBa.

O 002N Nk~ W —

Bompocs! k 3a4eTy ¢ OLEeHKOi

. CucreMbl MEHEIKMEHTA Ka4eCTBa Ha OCHOBE MexIyHapoaHbIX ctanaapToB MCO cepun 9000

. Cucrema 3K0JIOIrMYECKOTO MEHEPKMEHTAa Ha OCHOBE MexIyHapoaHbIx ctannapToB MCO cepun 14000
. OTpacneBble CUCTEMBI MEHEIKMEHTA KaueCTBa

. Crannaptel obecniedeH st 310POBbs, 0€30MACHOCTH M COI[HAIBHONW OTBETCTBEHHOCTH

. laTerpupoBaHHbIe CHCTEMBI MCHEIKMEHTA

. Konnenmms Bceobmiero ynpasnenus kagectBoM (TQM)

. HarimonaneHble npeMuu B 006JaCTH KayecTBa

. IHCTpyMEHTHI U TEXHOJIOTHH YIPABIEHHs KAUECTBOM

. @opMuIpOBaHHE CHCTEMBI MEHEDKMEHTA KauecTBA Ha MPEAIPUSITUI

10. Opranuzanus 1 QyHKITHOHUPOBAHUE CITYKOBI KaueCTBa HA MPEIIPHUITHH

11. Opranuzanusi TEXHUUYECKOTO KOHTPOJIS NPOAYKIIMU Ha MPEANPUITUN

12. AynuT CHCTeMBI MEHEDKMEHTA Ka4eCTBa Ha MPEIIPUATHH

13. ®uHAHCOBBIE ACTIEKTHI YIPABICHUS KA4eCTBOM B MEXIyHApOAHBIX cTaHmapTax MCO cepun 9000

14. DKOHOMUYECKUH MEXaHU3M YIIPABJICHUS 3aTpaTaMU B CUCTEME MEHEPKMEHTa KauecTBa MPEAPUITH
15 OrneHka pe3ynTbTaTHBHOCTH U (D (QEKTHBHOCTH CHCTEMbI MCHEDKMEHTA KauecTBa MPEIPUATHS

16. 3akoHOMATENILHO — ITPABOBOE U HOPMATHBHOE 0OecTiedeHre Oe30MacCHOCTH KauecTBa

17. 3amura npas noTpeduTenei

18. [loHsITHE U NPUHLMITBEI TEXHUYECKOTO PETYIUpOBaHUS

19. F'ocynapcTBeHHBIH KOHTPOIb (HAA30P) 32 COOMIONCHNEM TPEOOBaHUIH TEXHIIESCKIX PETJIAMEHTOB
20.CtpykTypa MEHEPKMEHTa KaueCcTBa M €€ COCTABHBIE DIIEMEHTHI.

21.1lenu u 3amaun MEeHEIPKMEHTA KauecTBa.

22.IIprHIMTB MEHEHKMEHTA Ka4eCTBA: OPUCHTANNS Ha MOTPEOUTENS, POJIb PYKOBOJICTBA, BOBIICUCHUE PAOOTHHUKOB, POLIECCHBIH
TIOJIXOM, CUCTEMHBIH ITOJIXOJI, TOCTOSIHHOE YITy4IIIeHHE U Jp.

23.00BEKTHl MEHEIKMEHTA KA4eCTBa: MPOLYKIHSI, TPOIIECCHI.

24. Y 10BJIETBOPEHHOCTH MOTPEOUTENEH.

25.CyOBeKTHI MEHEIDKMEHTA Ka4eCTBa: PYKOBOUTEIH, IIEPCOHAI.

26.TpeboBaHMs K MPONU3BOACTBEHHOMY M 0OCITY)KHBAIOIIEMY NIEPCOHANY, YCTAHABIMBAIOIINE HX HOPMATUBHBIE IOKYMEHTBI.
27.MeHeIKMEHT PeCcypCcoB: BUABI U Ha3HAUCHHUE PECYPCOB.

O 001N N kA~ W —




28. CpencTBa MEHEDKMEHTA KauecTBa: HOPMAaTUBHBIE, TEXHUIECKHE
29.TToaxo/p! K yIPaBICHUIO KAYeCTBOM: aIMUHHUCTPATUBHBIA M SKOHOMHUYECKHMA, MX KpaTKash XapaKTepUCTHKA.
30.MexayHapoaHbIE IPEMHH 32 KaYECTBO.

5.2. IlpumepHBIil NepedyeHb BONPOCOB K IK3aMeHY

He npexycmotpeno YII

5.3. TeMaTHKa KypCcOBbIX padoT (KypCOBBIX IPOEKTOB)

He npexgycmotpeno YII

5.4. ®oHA OLIEHOYHBIX CPEACTB VISl MPOBEAeHUS TEKYIIEero KOHTPOJIS

Tems! qoxnanoB

. Kareropun xauectBa B Tpynax Apucrorens «MeTtadu3nka

. Kareropun xauectBa ¢ Touku 3peHus ¢punocopun

. KaTeropuu kauecTBa ¢ TOUKH 3pEHUS COLMAIIBHBIX B3IJISOB

. Kareropmn xagecTBa ¢ HH)XEHEPHOW M TEXHUYECKOH ITO3HIIUH

. Kareropun xagecTBa ¢ TOUKH 3peHHS IIpaBa

. Kareropuu kauecTBa ¢ 3KOHOMUYECKOH TOUYKU 3pEHHUs

. I[IpenmeTHast popMa KOHKYPECHITHA

. @ynxoHanbHAs popMa KOHKYPESHIUN

. lleHOBast KOHKYpEHLUS

10.HenieHoBast KOHKYpEHLHS

11. ITpunenpHOE Ka4yecTBO

12. KoHKypeHTOCIIOCOOHOCTh MPEIOKEHHS TOBapa

13. ®akTopbl KOHKYPEHTOCIIOCOOHOCTH MPENIPUSTHS

14. KoHKypeHTOCTIOCOOHOCTh OTPaCH

15. KoHKypeHTOCIIOCOOHOCTh peTHOHA

16. HartmoHanbHast 1 MEXIyHapOAHAs KOHKYPEHTOCIIOCOOHOCTh CTPaHbI

17. Buapl KBaTUMETPHH

18. MeTtos!I oIpeeeHns YUCICHHbBIX 3HAUCHUI OTpeeieHus KauecTBa IIPOIYKINN
19. Hukmorpamma (ayTHHa Ka4ecTBa) YPOBHS KauecTBa M3/ACIUN

20. benumapkunr

21. OneHka KOHKYPEHTOCITOCOOHOCTH CTpaH 3KcrepTaMu BecemupHoro skoHoMu4eckoro gopyma (World Economic Forum — WEF)
22. I'mobansHEIH HHAEKC KOHKypeHTocrocooHocTH GCI

23. Opranu3anroHHbIe (aIMUHUCTPATHUBHEIE) METO/IBI YIPABICHIS KAYECTBOM Ha TPEATIPUATHI
24. CouuanbsHO - ICUX0JIOTUYECKHE METO/Ibl YIPABIECHHUS KAUeCTBOM Ha MPEANPUATUI
25. TeXHHUKO - TEXHOJIOTMYECKIE METO/IbI YIPABJICHUS KAYECTBOM Ha MIPEANPUITHN
26. DKOHOMUYECKHE METO/IbI YIIPABIICHUS KAUE€CTBOM Ha IPEAIPUATUI

27. CneuypanpHble TOICUCTEMBI YIIPABICHHS Kaue€CTBOM

28. ObecneunBaroLIye NOACUCTEMBI YIPABIECHHUS KAU€CTBOM

29. Dransl pa3BUTHS MEHEDKMEHTA KauecTBa

30. UnTerpupoBaHHble CUCTEMbl MEHEKMEHTA KauecTBa

31. HaimoHanbHble KOHIEMIUH YIPABICHUS KAUeCTBOM

32. Cucrema 6€30MaCHOTO U3rOTOBJICHUS npoaykiuu BUTT

33. Cucrema 6e3omacHoro nedekrroro tpyna (CBT)

34. EBpomnelickast opraHusanus mo kauectsy EOQ

35. Mogenb cucTeMbl MEHEPKMEHTA KauecTBa, OCHOBaHHAsl Ha NMPOLIECCHOM MOJX0e
36. Cucrema 3KOJIOTHYECKOTO MEHEIKMEHTa

37. OtpacneBble CTaHAAPTHI MEHEPKMEHTA Ka4eCTBa

38. CucreMa colMaabHOIO U THYECKOIO MEHEIKMEHTA

39. Konuemust BceoOmero ynpasieHus kauectBoM (TQM)

40. HanimoHa pHBIE IPEMUH B 00JIACTH KauecTBa

41. Meton nuarpammsl ['anTta

42. TexHonorus pa3BepTbiBanus GpyHkiuK kadectBa (QFD)

43. FMEA — ananmu3

44. Yrpasnenne oTHomeHusMu ¢ motpedutensmu (CRM)

45. Konnenuus «Ilects curm»

46. JlokyMEHTUpOBaHUE CUCTEMbl MEHEPKMEHTA KaueCcTBa Ha IPEAIPUATUI

47. Meroauueckuil ayqur

48. Onenka pesynbraTuBHOCTH U dpdexruBHOCTH CMK Ha ocHoBe BSC
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Tematuka pedepaTron

1. Monens «npunenbHoro kauectsa» Hopuaku Kano (SImonus)
2. Omsrt CIIIA B o6mactn opranu3anuy berumapkuara

3. Mogenb Tpex craauii s3koHOMHUUYeckoro pocta M. [Toptepa
4. IlexoBoit kKoHTpOJb KauecTBa D. Telinopa

5. Kornermmus TQC




6. Konnenims CWQC

7. Mexnynapoansiid crangapt (MC UCO cepuu 9000)

8. Mexmyrapoaabiii cranmapt (MC UCO cepun 14000).

9. Beeobmiee ynpasnenue kauectsom (TQM)

10. Huxn Iemunra (PDCA)

11. Criupans J[xypana

12. Munarpammsl Mcukasb

13. Meroponorus Taryru

14. TIporpamma ZD @. Kpocou

15. Monens A. @elirenbayma

16. Monens OtruHTepa — CUTTHHTA

17. MC HCO 9000:2005

18. Cranaapt TL 9000 «Bricokoe KauecTBO JUIsl OCTABIIUKOB B 00JIACTH TEICKOMMYHHUKAIIH I
19. Mexxnynapoanslii cranaapt MCO 13485:2003

20. Crangapt IWA 4:2009

21. Crangaptet GMP

22. Cucrema HACCP

23. Crangapts UCO 22000

24. Crangapt UCO 16949

25. Crangapt OHSAS 18001-99

26. Crarmapt SA 8000:2001

27. Crargapt UCO 26000:2010 «PykoBOICTBO MO COIIMATBHON OTBETCTBEHHOCTH)
28. EBpomneiickuii ¢ponp yrnpasiaenus kadectsoM (EFQM)

29. Ilpemus Jlemunra (DAP)

30. IIpemust ConpyxectBa HezaBucumpix I'ocynapcrs (CHI)
31. Haimonansnas npemusi CIA no xagectBy umenu M. bonapumxa
32. CALST - texnonoruu

33. uarpamma [laperto

34. TIpuuuHHO — CIeACTBEHHAs Jruarpamma VchKaBbl

35. KonrpounbHas kapra [llyxapra

36. 3aKOHOAATEIILHO — ITPABOBOE o0ecIieueHre kadecTa B PO
37. Cucrema RAPEX B crpanax EC

38. JIBikeHME B 3alUTY IPaB MOTPEOUTENEH «KOHCIOMEPU3M
39. HanmonanwsHas cucrema crangapruzanuu PO

Temsl acce

1. ITonnenxa smoHCKUMH (haOpHUKaHTAMHU PYCCKUX TOBApOB

2. Knaccuueckas ganbcudukanys: NoaHas WK YacTHYHast (MCIIOJIb30BaHUE OPraHOJIENTHYECKOTO METO/1a IPU HJICHTU(UKALIUT
arnenbCUHOBOTO coka B PD)

3. Vcnonp30oBaHNe U3MEPUTETHHOTO MM OPTAHOJIENITHYECKOTO METOIa IIPH OIeHKe (IIpoaHanmmu3upyiTe BEIBOIB! ['YII r. MockBbI
«MOCKOBCKOE Ka4eCTBO» IT0 HTOraM MOHHUTOPHHTA PhIHKA UMIIOPTHBIX BHH 16 KPYIHEHIINX CETEBBIX MAara3MHOB CTOJIUIIBI)
4. Mcnonp30BaHKe SKCIEPTHOTO METO/1a B OLIEHKE KaU€CTBa CEPBUCHBIX YCIYI COBPEMEHHOM TOCTHHUYHON MHAYCTPUU (Ha
IpUMepe TOCTHHHYIHOTO On3Heca MOCKBBI)

5. Touxu 3peHns ¥ IPHYMHBI TOMYISIPHOCTH OCHIMapKIHTa

6. Peiitunr PO B rnobansHOM HHAEKCE KOHKypeHTocnocooHocTn GCI

7. OxapakTepu3yiTe ypoBeHb KOHKYpEeHTOCTOCOOHOCTH PD ncmonb3ys meroanky WEF

8. Oxapaxrepu3yiTe IMO3UIHIO 10 TpodIeMaM kKadecTBa U dkostoruu ['eHepansHoro mupekropa «MKES Poccun»Jlennapr
Hansrpen

9. Oxapaxkrepusyiite cymecroBasiimii B CCCP cranaapt sxonornueckoro kauecrsa TOCT 17.0.0.01 — 76

10. Oxapakrepusyiite DenepanbHblid HOH] CTAHAAPTOB

11. BeIroziel OT y4acTHs B MEXKAYHAPOIHON CTaHAAPTU3ALUU

12. OcoGeHHOCTH perucTpalry TOBApPHBIX 3HAKOB 32 PyOeKOM

13. dakTopb! KOHKYPEHTOCIIOCOOHOCTH HPENIPUSTHUS

14. KoHKypeHTOCIIOCOOHOCTB OTpaciy

15. KoHKypeHTOCIIOCOOHOCTh perHoHa

16. HanimonanbHast M MeXIyHapoiHasi KOHKYPEHTOCIIOCOOHOCTb CTPaHBI

17. Buap! KBaauMeTpuu

18. Metoab! onpeAeneHus YUCICHHBIX 3HAaYEHUM ONpee/IeHHs] KaueCTBa IPOAYKIIUU

19. Huknorpamma (nayTuHa KauecTBa) YpOBHS KauecTBa U3AEIUN

20. beHUMapKuHT

21. OneHka KOHKYPEHTOCIIOCOOHOCTH CTpaH 3KcrnepTamMu BecemupHoro skoHOMu4eckoro gopyma (World Economic Forum — WEF)
22. I'moGanbHbI HHIEKC KOHKYpeHTocnocoOHoct GCI

23. OpraHu3allioHHbIe (aAMUHUCTPATUBHBIE) METO/IbI YIPABIECHUS KAYECTBOM Ha IPEIIPHITHH

24. CounansHO - TICHXOJIOTHYECKHE METO/IBI YIIPABICHHS Ka4eCTBOM Ha MIPEATIPUATHH

25. TexHUKO - TEXHOJIOTUYECKIE METOIBI YIPABICHUS KaueCTBOM HA NPEANPHUATHH

26. DKOHOMHUYECKHE METO/IbI YIIPaBIIeHHUs KaueCTBOM Ha MPEANPUITUI




27. CneuyanbHble IOCUCTEMBI YIIPABICHHS Kaue€CTBOM

6. YHAEBHO-METOJUYECKOE U THO®OPMALIMOHHOE OBECIIEYEHUE JUCHUIIIMHBI (MOAY JIS)

6.1. PexoMeHayemas IuTepaTypa

6.1.1. OcHoBHas TUTEpPaTypa

ABTOpBI, COCTaBUTENN 3armaBue WznarensctBo, ron | Komnu-Bo
JI1.1 |Bacunses 1O. H. MenemxmeHT KauecTBa Cankr-IlerepOypr: | Dnekrpon
Jlans, 2023 HBIA
pecype
JI1.2 | Pymzeit I'. . CuHcTeMbl MEHE/PKMEHTA KauecTBa: ydeOHOe mocooue HoBocubupck: DNEeKTPOH
CI'VIIC, 2023 HBIH
pecypc
6.1.2. lonoiHUTe/IBHAS JIUTEPATypa
ABTOpBI, COCTaBUTENHU 3arnaBue WznarenbctBo, roa | Komud-Bo
JI2.1 |BopoOnéB A. A., CucTteMbl MEHEPKMEHTA KauecTBa: yaeOHoe mocooue Cankr-IlerepOypr: | Dnekrpon
[Manpuna H. 1O., TIIVIIC, 2022 HBIN
Bymiokun A. M. pecypc
6.2. Ilepeuenn pecypcoB HH(POPMALUOHHO-TEJICKOMMYHHKAaIMOHHOM ceTu ""UHTepHeT"
D1 | DenepanbHas cyx0a ToCyIapCTBEHHONW CTATUCTHKH
92 | KypHan «Puck-MeHeIKMEHT»
6.3.1 IlepevyeHsb MpOrpaMMHOro odecrevyeHust
6.3.1.1 | OC Windows XP
6.3.1.2 | 1C: IIpeanpusitue 8. Cenbckoe xo3s1iicTBO. KoMIUTEKT 11 00ydeHHs B BBICIIUX U CPEAHUX Y 3.
6.3.1.3 | Office 2007 Suites
6.3.1.4 | MozillaThinderbird
6.3.1.5|7-Zip
6.3.1.6 | CipaBounas npaBoBas cucrema KoncynsrantlLitoc
6.3.1.7 | DneKkTpoHHBIH epuoArYecKuid cipaBouHUK «Cructema ["apanTy
6.3.1.8 | OC Windows 7
6.3.1.9 | OC Windows 8
6.3.1.1 | OC Windows 10
0
6.3.1.1 | SuperNovaReaderMagnifier
1
6.3.2 TlepeueHb MHGOPMALMUOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | OnexrponHas 6uOnuoTeyHas cucreMa u3naTenbeTBa «Jlanb». [TomHOTEKCTOBAS 3MEKTPOHHAS OHONIMOTEKA.
WHuauBuaya bHBIA HEOTPAaHHYCHHBIN TOCTYN Yyepe3 GUKCHPOBaHHBIN BHENTHUH P afapec akameMun HEOTpaHUICHHOMY
KOJIMYECTBY TIOJIH30BATEINEH M3 JIF000# TOYKH, B KOTOPOW MMeeTCs TOCTyI K ceth MHTepHeT. http://e.lanbook.com
7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHME JUCHUIIJIMHBI (MOAYJIS)
AynuTopust Bun pabot Hasnauenue OCHaIIEHHOCTh
Cron npenonasarens (1 wr.), cronsl (30 wr.), cryabss (60 mrT.), cTyn
npenoxasatens (1 mr.), mocka ayguropras (1 mT.), TpuOyna (1 mrT.),
35a Jlex VY4eOHas aymuTOpHs JEeMOHCTpallMOHHOEe  oOopynoBaHue (Oemast JakoBass MarHUTHO-
MapkepHas gocka (1 m.), mpoekrop Toshiba (1 mT.) M ydeOHO-
HaTJBSITHBIE OCOOHS
Cron mpemnomasarens (1 mr.), cronsr (6 mrt.), ctymbs (18 mT.), cTyn
npenonaBatens (1 mT.), mocka (1 mrT.), cton kxommbrotepHBIH (10
45a IIp YueOHast aynuTopust mrt.), ctynbs (10 mr.), reMoHCTpanMoHHOe O0pyJOBaHUE (KOMIIBIOTED
Intel G32603 3 GHz 3 M (10 mr.), monotHO pymorHHoe (1 mT.)) n
y4eOHO-HATTISTHBIE TIOCOOHS
JeMoHcTpallmOHHAsT  TexHMKa  (MHTepakTHBHas  Jocka  Hitachi
Starboard FX-63 D (1 mrt.), HOyrOyk Acer Asp T2370 (1 mrt.),
npoekrop Toshiba (1 mrT.)), cTom mnommpoBaHHBIH (3 ImNT.), CTOX
[Tomemenue nst . Iy
236 CP . yaeHudeckuit (7 mT.), cron xommbloTepubli (11 mrt.), ctyn (20 mr.),
CaMOCTOATETIBHON PabOTHI
CTYNbsl, KOMIIBIOTEPHAsE TEXHHKA C BO3MOXKHOCTBIO IOJAKIIOYCHUS K
cetn "HUuTepHer" w® obecredueHWeM JIOCTya B  JJICKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTeNbHyI0 cpemy opranu3anuu (10 mrT.)




KommbiloTepHast TeXHHKAa € BO3MOXKHOCTHIO MOJKITIOUEHHS K CETH
"UnTepuer” u  olecriedeHHMEM  JOCTynla B JJIEKTPOHHYIO
[Homemenue qst MHPOPMAIIMOHHO-00pa30BaTeNbHyl0  cpeay opranmsamuu(19 mr.),
CaMOCTOSTEIbHOM paboThl | CTONBI (17 IIT.), KOMIIBIOTEPHBIH CTON 6-M MECTHBIH (3 IUT.), CTYIbA
yuenuueckue (34 wr.), cryapst w/m (18 mT.), cremnaxu ¢
nuTepatypoi, Buacoysenrmuutenb Optelec Wide Screen (1 i)

123 CP

8. METOIMYECKHUE YKA3ZAHUA V1A OBYYAIOIIUXCA 11O OCBOEHUIO JUCHHUIIJIMHBI (MOZY JISA)

Meroauka HM3ydeHHs Kypca MpemaycMaTpHBaeT Hapsay € JEKIMAMH W MPAaKTUYECKUMHU 3aHATHAMH, OPraHH3alUI0 CaMOCTOSATEIbHON
paboOTHI CTY/ICHTOB, NPOBEICHNUE KOHCYIBTAINH, PYKOBOACTBO AOKIAJAaMH CTYAEHTOB JUIS BBICTYIUICHHS HA HAayJIHO-TIPAKTHUECKUX
KOH(EPEHIHAX, OCYIIECTBICHNE TEKYIIET0, IPOMEXYTOUHOTO (hOpM KOHTPOJISL.

Cucrema 3HaHMi no aucuumuimHe «CHCTEMBI MEHEIKMEHTa KauecTBa» (opMupyercss B XOI€ ayAWTOPHBIX W BHEAYJUTOPHBIX
(caMOCTOSITENBHBIX) 3aHATHH. VcHonb3ys JISKIMOHHBIM MaTepHai, ydeOHHKH M ydeOHbIe MOCOOWS, MOTOIHHUTENBHYIO JHTEpaTypy,
HpOSIBISISL TBOPUECKHH MOAXOA, CTyAEHT TOTOBHTCS K MPAKTHUECKHIM 3aHATHAM, pacCMaTpHBas MX KaK IOMNOJHEHHE, YIIyOIeHHe,
CHCTeMaTU3alMsl CBOMX TEOPETUUECKUX 3HAHUI.

Jl71st OCBOCHUS AUCIUIUINHBI CTYIEHTaMU HEOOXOINMO:

1. mocemaTs JIEKIUU, HA KOTOPBIX B CKATOM M CUCTEMHOM BMJE M3JIaralOTCsi OCHOBBI JUCLUIUIMHBL JAOTCS ONpPENENICHUs MOHITUH,
3aKOHOB, KOTOpBIC JOJDKHBI 3HATh CTYAEHTBI; PACKPBIBAIOTCS 3aKOHOMEPHOCTH IOBEACHHS 3KOHOMUYECKHX CyOBEKTOB. CTYAeHTY
Ba)KHO IIOHATH, YTO JICKIMS €CTh CBOeoOpasHas TBOpYeckas (opMa caMOCTOSTeNbHON paboThl. Hamo mbITaThbCst cTaTh akTHBHBIM
COYJaCTHUKOM JIEKIUM: JyMaTb, CPABHHBATh U3BECTHOE C BHOBb IIOJY4acMbIMM 3HAHUSIMM, BONTH B JIOTUKY H3JI0XKEHHUS MaTepuaia
JIEKTOPOM, CIEIWUTH 332 XOJOM €r0 MBICIICH, 3a €ro apryMeHTalueH, HaXOAWTh B HeW Kaxymruecs BaMm ciabocta. Bo Bpems mexuuu
MOXKHO 3aJaTh JIEKTOPY BOIIPOC, JKEIaTeNbHO B IHCbMEHHOHW (opMe, 4TOObI He MellaTh M HE HapyllaTh JIOTUKUA ITPOBEICHUS
nekupn. Crymas JeKnuio, ciexyeT 3a(uKCHpOBaTh OCHOBHBIC HIEH, IIOJIOXKEHUs, 0000IieHus, BbIBOAbL. Pabora Haj 3amuchio
JIEKIMN 3aBeprraercss goma. Ha cBexyro roioBy (TI0Ka eme JIEKIUs B MaMATH) HAJI0 YTOYHHTH TO, YTO 3alMCAaHO, OOOTAaTHTh 3aITHCh
TeM, YTO He YJaloch 3a(UKCHpOBATh B XOJE JIEKIMH, 3aMHcaTh B BUAE BOIPOCOB TO, YTO HAJ0 MPOSCHUTH, A0 KOHLA IOHATH.
BaxHO cooTHecTH MartepHall JIEKUMHM C TEeMOW yJ4eOHOHW NporpaMMbl M YCTQHOBHMTb, KAaKM€ €€ BONPOCH HAIUIM OCBEIICHHE B
IpoCITymaHHoH ekuny. Torna mosesHo oopamatecs U K ydeOHUKY. JIekuns u yaeOHUK He 3aMEHSIOT, a JIOTIOJIHSIOT JPYT ApyTa.

2. TocemaTh MPaKTHYECKHE 3aHATHSA, K KOTOPBIM CIIEAyeT TOTOBUTHCS M aKTUBHO HAa HUX paboTaTh. 3aJaHHC K MPAKTHUECKOMY
3aHATUIO BBAAET IMpenojaBaTenb. 3ajJaHMe BKIOYaeT B cebd OCHOBHBIE BOIPOCHL, 3aJadM, TecTl M pedeparsl Uit
CaMOCTOATENBbHOH paboTsl, muTeparypy. [Ipakrideckoe 3aHATHS HaUMHAIOTCS C BCTYIHTEIBHOTO CJIOBA IIPENOAABATENS, B KOTOPOM
Ha3bplBAIOTCA Lielb, 3aJaud M BOIPOCHL 3aHATHS. B mponecce mnpoBeaeHus 3aHATUN TIPENOAABaTENlb 3alaeT OCHOBHBIE U
JONOITHUTENbHBIE BOIPOCH,, OpraHu3yeT HX oOcyxneHune. Ha mpakTudeckux 3aHSATHAX PEIIAIOTCS KOHKPETHBIE —3aJ]auH,
pasOMpaloTcss TECTOBBIC 3aJaHWsl M 3aJaHWs, BBIJAHHBIE U1 CaMOCTOSTENBHOM pabOThI, 3aciylIMBaIOTCS pedepaTHBHBIC
BbICTyIJIeHUsl. CTyneHThI, NPOIYCTUBIIWE 3aHATHE, WIM HE IMOATOTOBMBIIMECS K HEMY, NPHUIIAIIAIOTCA Ha KOHCYIbTALUIO K
npenojasareito. [Ipakruueckoe 3aHATUE 3aKaHUUBACTCS IOABEJCHUEM UTOIOB: BBIBOJAMU 10 TEME U BBICTABICHUEM OLICHOK.

3. cuCTeMaTHYeCKM 3aHMMAThCSl CaMOCTOSTEIbHOW pabOTOH, KOTOpas BKIIOYAaeT B ceOs H3ydeHHE HOPMATUBHBIX IOKYMEHTOB,
MaTepHalloB Y4eOHMKOB M CTaTeil M3 SKOHOMHYECKOH JMTepaTyphl, peIleHWe 3ajad, HalHucaHue IOKIaloB, pedeparos, 3cce.
3aaHus AT CAMOCTOSATETIFHOM pabOTHI BRIIAIOTCS MPENOaBaTeNIeM.

4. mox pYKOBOACTBOM IIpENOAABaTENs 3aHMMAThCS HAyJHO-HUCCIENOBATENBCKOM pabOTOll, YTO mpexamonaraeT BBICTYIUICHUS C
JOKIaJaMH Ha HayqHO-IIPAKTHIECKHX KOH(EPEHIMSX 1 IMyOIMKALIMIO TE3UCOB U CTATEH 0 UX Pe3ylIbTaTaM.

5. NpU BO3HUKAIOMUX 3aTPYAHEHHUAX IPU OCBOECHUM AMCUMIUIMHBI «CHCTEMBI MEHEIKMEHTAa KadyecTBa» Uil HEYCIEBAaIOLIMX
CTyAEHTOB H CTYACHTOB, HE IOCCIIAIOIINX 3aHATHS, IPOBOMAATCA CXKCHEJCNbHBIE KOHCYIBTAI[MHM, Ha KOTOPBIC IPHIVIAIIAIOTCS
HEYCIIEBAIOIUE CTYIEHTBl, a TAaloKe CTYJACHTHI, HCHBITHIBAIOIIME IOTPEOHOCTh B IOMOINM IpenojaBaTens NOpU H3ydeHHU
JUCLUTIIAHBI.

IIpu nzydennu qucuunianHbl « CUCTEMBI MEHEIKMEHTA KaUeCTBa» CIIEAYET YCBOUTH:

- 9TaIlbl CTAHOBIICHUS U PA3BUTUS MEHEIKMEHTA KauecTBa;

- B3aUMOCBSI3b KaTEropuil KauecTBO U KOHKYPEHTOCIIOCOOHOCTh NMPEATIPUATHS;

- OTEUECTBCHHBIH 1 3apYOC)KHBIH OIBIT YIPABICHHUS KaueCTBOM;

- CyTh Ka4ecTBa Kak (pUI0co(CKOH, MParMaTU4ecKOd U COUATEHO — SKOHOMUYECKOH KaTEerOpHH;

- OCHOBHBIE OTpAc/IeBble CTAHAAPTHI B 001aCTH MEHEPKMEHTA KaueCTBa.

PexomeHmanmu 1o MoArOTOBKE K JEKIHAM.

[Ipn moATOTOBKE K OYEePEAHOMY JICKITMOHHOMY 3aHSATHIO HEOOXOIMMO:

1. MaxcumanpHO NOApoOHO pa3paboTaTh MaTepHai, W3IaraBIIMiics Ha MPEIBIAYIIEM JICKIHOHHOM 3aHATHH, IMPU 3TOM BBIIETHTH
Han0oJiee BayKHYIO YacTh M3JI0)KEHHOTO MaTepuaia (OCHOBHbIE ONpPEASNICHUs H (OPMYIIbI).

2. ITocrapaTbcs 3aIIOMHUTE OCHOBHEIE (DOPMYITBL.

3. IocTapaTbCcs MaKCUMAIbHO YETKO C(OPMYyNTHPOBATH (MOATOTOBUTH) BOMPOCH], BOSHUKIINE IPH pa3dope MaTepHana Mpeablaymeit
JIEKIHH.

4. CpaBHMTb JIEKUHMOHHBIH MaTepuall ¢ aHAJOTWYHBIM MAaTepUalloM, H3JI0KEHHBIM B JIMTEPATYpE, IMOMBITATHCS CAMOCTOSATENBHO
HAITU OTBET HA BO3HUKIIUE IIPU NOJIOTOBKE BOIIPOCHL.

KenarenpHo:

1. 3y4as nutepaTypy, 03HAKOMUTCS C MATEPHATIOM, U3JI0KEHUE KOTOPOTO TIIAHUPYETCsI Ha MPEACTOSILEH JIEKIHH.

2. Onpenenuts HanOoJIee TPYAHYIO IUIS BAaIlero MOHUMAaHHS 9acTh MaTepHala M IOMBITaThCsA CHOPMYIHPOBATH OCHOBHBIE BOIPOCHI
10 9TOH YaCTH.

Wzyuenne Hambonee BaXKHBIX TEM WJIM pas3fielloB y4eOHON JUCHMIUIMHBI 3aBEPHIAIOT INPAKTHUYECKHE 3aHATHS, KOTOpBIE
00€eCIIeunBaloT: KOHTPOJb IOJTOTOBICHHOCTH CTYAEHTa; 3aKpeIUIeHHEe Yy4eOHOTO MarepHalla; INPUOOpPETEHHE OIBITa YCTHBIX
MyOJIMYHBIX BBICTYIIGHHH, BEHEHHS UCKYCCHH, B TOM YHCIE ApPTYMEHTAllMd W 3aIUTHl BBIIBHTAE€MbIX MOJOXXCHHH M TE3MCOB.
3aHATHIO TIPEAIIECTBYeT CaMOCTOSITeNbHAas paboTa CTyIeHTa, CBSI3aHHAs C OCBOGHHMEM MaTepuana, MOIydeHHOTO Ha JEKIUSX, U




MaTepuaoB, U3JI0KEHHBIX B yIeOHUKAX U yUeOHBIX TOCOOHAX, a TaloKe TUTEpaType, PEKOMEHI0BAHHOMN MPENo/aBaTeeM.
PexomeHanMu 1o MOArOTOBKE K MPAKTUYECKUM 3aHSATUSAM.

ITpu moaroTOBKE K MPAKTHIECKUM 3aHATHAM HEOOXOIUMO:

1. BBIyauTh OCHOBHBIE (JOPMYIIBI H ONIPEACIICHHUS, COACPKAIIIIECS B JICKIIHOHHOM MaTepHaie.

2. YTO4YHUTH 06JaCTh IPUMEHUMOCTH OCHOBHBIX (POPMYIT U OIpeeTIeHU .

3. IIpunoKuTh MaKCUMyM YCUIIUH JUIsl CAMOCTOSITENIbHOTO BBIIIOIHEHHUS JOMAIIIHETO 33 JaHuUsl.

4. MakcuMabHO 4eTKO c(hOPMHUPOBATH IPOOIEMBI (BOTIPOCH!), BOHHUKIINE P BHITOJHEHIH JTOMAIIIHETO 3a1aHHs.

KenarenpHo:

1. IlpunymaTe MHTEpECHBIE HA HAll B3MNIAA HNPUMEpPBl U 3afaud (CUTYallUM) JUIS PACCMOTPEHHs MX Ha MPEACTOSILEM MPAKTHYECKOM
3aHATHU.

2. TomeITaThesl BHINOJNHAUTEH JOMAIIHEE 3aJaHUE, MCHOIB3ySd METOABI, OTIMYHBIE OT TEX, KOTOPBIC H3JIOKEHBI MpEIojaBaTeleM Ha
NeKUUsIX (MpaKTHYECKUX 3aHATUAX). CpaBHUTH MOJTyYeHHBIE PE3YJbTATHL.

TpeboBanus, npebsABIsEMbIE K BHITTOJHEHNIO KOHTPOJIBHBIX 3a/laHUH.

[Ipu BBIIOJTHEHUH KOHTPOJIBHBIX 3aJIaHAH CIIEIyeT:

1. ITonyuuTs 4eTKUI OTBET HA BCE BOIIPOCHL, COAEPKALLUECA B KOHTPOIbHOM 3a1aHUH.

2. MakcHMaibHO YETKO M3JIOKUTD CHOCOO BBINOJIHEHUSI KOHTPOJIBHOTO 3a/1aHHUSL.

3. OcopmuTs 3aaHNE B COOTBETCTBUH C IIPEABIBICHHBIMH TPEOOBAHHUIMH.

4. ITo BO3MOXHOCTH, OCYIIECTBUTH IIPOBEPKY NOTYIEHHBIX PE3yIbTAaTOB.

Ilo cormacoBaHuio c mpemnojaBaTelieM HIH MO €ro 3aJaHUI0 CTYIEHTHI MOTYT TOTOBUTH pedepaTsl MO OTACIbHBIM TeMaM
JucuuiivHbl. OCHOBY [OKIAJOB COCTABISICT, KaK IIPABHJIO, COAEp)KaHME MHOATOTOBIEHHBIX CTyJAeHTaMM pedeparoB. KauecTBo
y4eOHOW  pabOTHI  CTYACHTOB IIpENOJaBaTeNb OICHMBA€T IO pe3ylbTaTaM TECTHPOBAaHMA M 3adeTa. 1ecTHpOBaHHE
OpPTaHM30BBIBAETCA B KOMIIBIOTEPHBIX KIaccaX. Bce BOMPOCHI TECTUPOBAHUS OOCY)KHAIOTCS Ha JEKIMOHHBIX U IIPAKTHYECKUX
3aHATHsAX. IloAroTtoBka K 3auyeTy MpednojaraeT W3y4eHUE KOHCHEKTOB JIEKUMH, pPEKOMEHOyeMOil mnuTepaTypsl U JApYrux
HCTOYHHKOB, TOBTOPEHUE MATEPHAJIOB IIPAKTHUCCKAX 3aHATHH.

IIPUJIOKEHUA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



