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YnpasieHue Ka4ecTBOM
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorosku 38.03.02 MeHe>KMEHT
Hampasnennocts (mpoduins) MeHeKMEHT opraHu3anuii

Krammduxamms Bbakanasp

dopma oOydeHHs oYHast

OO6mas TpyI0eMKOCTh 33ET

YacoB 1o yaeOHOMY IIaHy 108 Bupas! koHTpOIS:
B TOM YHCIIE: 3K3aMeEH
ayAUTOPHBIE 3aHATH 68
caMocCTOsITeIbHAs paboTa 4
4acoB Ha KOHTPOJIb 36

Pacnpene.ﬂeﬂue YaCcoB JUCHHUILIMHBI ITO0 CeMECTpaM

Cemectp
(<Kypc>.<Cemectp 5@3.1)
Ha Kypce>) Hroro
Henens 17 5/6
Bun 3arsaTait v | PO | vmo PIT

Jlexunn 34 (34 |34 |34
IMpakruaeckue 34 (34 |34 (34
B tom uncne uHT. 9 9 9 9
Uroro ayn. 68 |68 |68 |68
KonraxrHas padora |68 |68 |68 |68
Cam. pabota 4 4 4 4
Yacel Ha KOHTPOJIb 36 |36 |36 |36
Hroro 108 | 108 | 108 | 108




[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [Topodeesa JI. I

[pu pa3paboTke paboyei mporpaMMbl TUCIUILUINHBI (MOAYIS) " YIpaBIeHne Ka4eCTBOM" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moxrotoBku 38.03.02 MenemxmenT (npruka3 MunoopHayku Poccun ot 12.08.2020 1. Ne 970).

2. Yuebnsiii tan: Hanpasnenue noarorosku 38.03.02 MeHemKMEHT
HanpasnenHoctb (po¢uiib) MeHePKMEHT OpraHU3aLuii

, ono0penHbIi Yuensim coetoM PI'BOY BO Yysamckuit AY ot 17.04.2025 ., npotokost Ne 14.

PabGouast mporpamma IUCHUIUIMHBI (MOIYJsSI) TPOXOJIUT COTJIACOBAHME C HCIIOJNB30BAHUEM HWHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKatomen kadgeapoit A6pocumona M.C.
[pencenarens MeToamyeckoir komuccnuu daxynpreta Mensenesa T.A.

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

Tax U B JII000# cepe yrnpaBIieHAs IPOIIECCaMH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: | b1.B

2.1 | TpeGoBaHus K NpeABAPUTEILHON MOATOTOBKE 00yYaIOLIEerocs:

2.1.1 | [Ipou3BoaCTBEHHAsI TPAKTHKA, HAYIHO-HCCIIEN0BaTeNbCKas paboTa

2.1.2 | YupasieHnue 3aTpaTaMy U IIEHOBas MOJINTHKA

2.1.3 | YueOHast mpakTHKa, HAyIHO-UCCIIE0BATENbCKast paboTa (MoTydeHHe IEPBUYHBIX HABBIKOB HAYIHO-HUCCIIEI0BATEIbCKOM
paboThI)

2.1.4 | DxoHOMHUKA, aHAJIK3 ¥ IIJIAHUPOBAHUE JIEATEIILHOCTH MPEAPUITHS

2.1.5 | Mapketunr

2.1.6 | MeTtonbl IpUHSATHS YIIPABICHYECKUX PELICHUN

2.1.7 | Teopust MeHEIKMEHTa

2.1.8 | Koonepauus 1 arponpoMBbIIEHHAsS HHTETPALIUS

2.1.9 | YopaBnenue B arponpOMbIIUIEHHOM KOMIUIEKCE

2.1.10 | YuebHas mpakTrka, O3HAKOMHTEIbHAS TPAKTHKA

2.1.11 | DxoHOMHYECKAS TEOpUS

2.2 | JucuMJIMHbI ¥ IPAKTUKH, 1JI51 KOTOPbIX OCBOCHHME JAHHOM AMCUMIIMHBI (MOAYJIA) HEOOXOAUMO KaK
npeauIecTByoLIee:

2.2.1 | OCHOBBI 2KOHOMHUYECKOH KyIbTYphI TpaskaaH

2.2.2 | [Ipou3BoACTBEHHAS IPAKTHKA, TEXHOJIOTHUECKas (IIPOCKTHO-TEXHOJIOTUYECKasl) IPaKTHKa

2.2.3 | Puck-MeHEKMEHT

2.2.4 | Oxonomuka otpacneit ATIK

2.2.5 | IHHOBALIMOHHBIN MEHEIKMEHT

2.2.6 | Kommepueckast 1eTeIbHOCTD

2.2.7 | Ilpon3BOACTBEHHBIN U ONEPAIIIOHHBI MEHEKMEHT

2.2.8 | Ctparernyeckuii MEHE[KMEHT

2.2.9 | Yopanenue puHaHCAMHA TIPESINPHATHA

2.2.10 | ®uHaHCOBBIHA aHAIU3

2.2.11 | DKOHOMUKA U OpPTaHHU3aLHs arpapHOi HHPPACTPYKTYPHI H arpocepBrca

2.2.12 | AHTHKPU3HCHOE YITpaBJICHUE

2.2.13 | Jloructrka

2.2.14 | Opranu3zanus ¥ IJIaHUPOBaHUE MPEANPUHUMATENLCKON AesTernbHocTH B ATIK

2.2.15 | TIpou3BoACTBeHHAS IPAKTHKA, IPEAUIUIOMHAS TPAKTHKA

2.2.16 | YnpaBieHue mpoeKTaMu

2.2.17 | YnpaBieHue CTOUMOCThIO OM3Heca

3. KOMIETEHIIY OBYYAIOLETOCSI, POPMUPYEMBIE B PE3YJILTATE OCBOEHMS JUCIIUTIINHBI
(MOJY.JIST)

YK-10. Crioco6eH npuHIMaTh 000CHOBaHHBIE SKOHOMIYECKHE PEIICHHS B Pa3IMIHBIX 00TaCTSIX )KU3HEICATETEHOCTH

VYK-10.1 3HaeT: 0OCHOBHBIE JOKYMEHTBI, PETIAMEHTUPYIOIINE SKOHOMUYECKYIO IESITENbHOCTD; HCTOUHHKU (PMHAHCHPOBAHUS
npogecCnoHaIbHON NESTENbHOCTH; IIPUHIUIIBI ITTAHUPOBAHHS 3KOHOMHYECKOH e TEIbHOCTH

VK-10.2 YMmeer: 000CHOBEIBATE NPUHATHE SKOHOMUYCCKUX peHIeHI/Iﬁ, HCIIOJIB30BATh METOAbI SKOHOMHUYCCKOTO IMJIaHUPOBAHUS IJIsA
JOCTHXKCHHUS ITOCTABJICHHBIX uenef/i

VK-10.3 VmeeT HaBbIKH: IPUMEHEHUS SKOHOMUYECKUX UHCTPYMEHTOB

ITK-5. CiocobeH mpoBOANTS SKOHOMHIECKUE UCCIIEOBAHNS C [IEITbI0 000CHOBAHUS 1 BEIOOpA YIPAaBICHYECKUX PEIICHUIH

TIK-5.1 3Haet: TEOpHUIO CUCTEM, METOAOJIOTUIO HAYYHOTO HCCIEA0BAaHMs, METOAbI cOOpa, aHaIN3a, CUCTEMAaTU3aIlUH, XpaHEHHS U
MOJIZICPIKaHKS B aKTyaTbHOM COCTOSIHUHM MH(pOpMaIMy OU3HeC-aHaIN3a

ITK-5.2 YMeer: aHAIM3UPOBATh BHYTPEHHHUE (BHEIIHHE) (DaKTOPHI M YCIIOBHS, BIHSIONINE HA ISSTEIFHOCTh OpPraHU3aInH,
OTIPEIENATH CBSI3M U 3aBUCHMOCTH MEX/y dJIEeMEHTaMH HH(OPMAINH, OI[CHIBATEH OM3HEC-BO3MOKHOCTH PEAN3alii IPOCKTOB,
o(opMIIATh pe3yNnbTaThl OM3HEC-aHAM3a U UCCIEA0BaHUI B COOTBETCTBUH C BEIOPAHHBIMU MOIXOJAMHU

TIK-5.3 MmMeeT npaKTUYECKHIi OIBIT: BBISABICHHS, cOOpa, aHATH3a HH(OPMALINK, OMTUCAHHS BO3MOKHBIX PEIICHUI U OLICHKH
3¢ (eKTUBHOCTH KaXKJOT0 BapHaHTa PEIICHHS C TOUKH 3PEHHS TOCTH)KCHUS 1IENIEBBIX TTOKa3aTenei

BBIPa0OTKA COBPEMEHHOTO IMOAXOAAa K YIPABICHHIO KAauecTBOM Ha MPEANPUSATHH, TPEICTaBICHHH O HoOBelmen
¢unocoun kauectsa, METOJaX M MHCTPYMEHTAX, OCYIIECTBISIOMMX IIOJIUTUKY KadecTBa KaK Ha ypOBHE HPEINPHSITHIH,




ITK-6. Crioco0GeH 0CyIIeCTBIATh TAKTHIECKOE YIIPABICHHE MPOLIECCAMH OPTaHU3aIlUH TPOU3BOJICTBA

[IK-6.1 3naer: opAa0K paSpa60TKI/I HOPMATHUBOB, METOJbI OpraHU3ali OIICPATUBHOTO YUCTa, ONITUMU3ALNU UCIIOJIb30BAHUA
MaTCpHUaAJIbHBIX, TPYAOBBIX U (bI/IHaHCOBBIX PECYPCOB, MOPAAOK BCACHUSA HHaHOBO-y‘IeTHOfI JAOKYMCHTAIlUH, I[OFOBOpHOfI pa6OTBI

[1K-6.2 YMmeer: pa3pabaTeIBaTh MEPHI 10 00SCIEUCHHUIO PEKIMa SKOHOMHH, TTOBHIIICHUIO PEHTa0CIFHOCTH TPOM3BOACTBRA,
KOHKYPEHTOCIIOCOOHOCTH BBIITyCKAEMON POIYKIIUH, IPOU3BOIUTEIFHOCTU TPYAa

[1K-6.3 MmeeT mpaKTUUECKHH OMBIT: HOATOTOBKH UCXOMHBIX JAHHBIX U BBIIIOIHEHUS PacYeTOB 110 MAaTePUAIbHBIM, TPYJOBBIM U
(bMHAHCOBBIM 3aTpaTaM, HEOOXOMUMBIX JUIS ITPON3BOACTBA U PeaIN3alliy BBIITYCKAEMOH IPOILYKIIMU, OCBOCHHS HOBBIX BHIOB
TIPOIYKITHH, TPOM3BOANMBIX YCIIYT; OTIPEeTICHIS SKOHOMUIECKOH 3(h(heKTHBHOCTH OpraHHU3aIlK TPyJa 1 IPOM3BOACTBRA,
BHEJIPEHUS] MHHOBALIMOHHBIX TEXHOJIOTUIL

B pe3syabTaTte ocBOEHHS TUCHUIIUHBI 00Y4AIOIHUIiCH 10JI5KEH

3.1 (3HaTh:

3.1.1 | - OCHOBHBIE IOHATHS KATETOPHUHU KauecTBa ¢ GHUIOCOPCKUX, COIMATBHBIX, TEXHUYECKHX, TIPABOBBIX M SKOHOMUYECKHX
TTO3UIIHIA;

3.1.2 | - OCHOBHBIC TOKYMEHTHI, PEIIIAMCHTHPYIOIINE SKOHOMUYECKYFO IESITEIbHOCTE;

3.1.3 | - ucrouHukn UHAHCHUPOBAHUS MPOPECCUOHANBHOMN EATENBHOCTH,

3.1.4 | - npUHIMIIBI IUTAHUPOBAHUS SKOHOMUYECKON e TEIbHOCTH

3.1.5 | - Teopuro cucTeM, METO0IOTHIO HAYTHOTO UCCIEOBAaHUS, METOABI cOOpa, aHAIN3a, CUCTEMATH3alluH, XPAHESHHS U
MOJ/ICPKAHHS B aKTYAIbHOM COCTOSIHIY HH(POPMAIK OU3HEC-aHAN3a;

3.1.6 | - mopsioK pa3paboTKX HOPMATHBOB, METO/IbI OPTAHM3ALMU ONIEPATUBHOIO y4eTa, ONTUMHU3AINH HCIIOJIb30BaHUS
MaTepUaIbHBIX, TPYAOBBIX U (PMHAHCOBBIX PECYPCOB, MOPSAOK BEACHHUS IIIAHOBO-YIETHOH JOKYMEHTALMHU, JOTOBOPHOIT
paboTEI;

3.1.7 | - moHATHSA, QYHKIMH ¥ METOJIBI YIIPABICHHS KAYECTBOM.

3.1.8 | -3aKOHOATENBHO — IPABOBYIO 0a3y PEryTUpOBaHHs CTAaHIAPTH3ALUH, CEpTH(GUKAUH, METPOJIOTUH B PD

3.2 | YmeTh:

3.2.1 | - DpoBOIUTH OLICHKY TEXHUYECKOI'O YPOBHS U Ka4eCTBA IPOAYKIIUH;

3.2.2 | - 000CHOBEIBATH MNPUHATHEC SKOHOMUYCCKHUX pemeHHﬁ, HCIOJB30BaATh METOAbI SKOHOMHUYCCKOTI'O IMJIAHUPOBAHUS IS
JOCTHUXKCHHUSA ITOCTABJICHHBIX ueneﬁ

3.2.3 | - IpOBOIUTH aHAJIN3 COCTOSHUS YIPABIECHUSA KAUECTBOM Ha NPEAIPUATHH;

3.2.4 | - aHamM3UPOBATh BHYTPEHHHUE (BHEIIHNE) (haKTOPHI U YCIIOBHS, BIHSIONINE HA IESITEIFHOCTh OpPraHU3aliH, ONPEICIIATh
CBSI3H ¥ 3aBUCHMOCTH MEXIY 3JIEMEHTaMH HH(OPMAIIHH, OIICHIBATh OM3HEC-BO3MOXKHOCTH PEATN3aINH IIPOEKTOB,
0o(OPMIIATH pe3yNnbTaThl OU3HEC-aHAIN3a U UCCIE0OBAaHUI B COOTBETCTBUU C BHIOPAHHBIMHU MOIXO0JaMU;

3.2.5 |- pa3pabaTbIBaTh MEpHI IO 0OECTICUCHUIO PEKIMA SIKOHOMUH, TIOBBIIICHHUIO PEHTA0ENbHOCTH IIPOU3BO/ICTRA,
KOHKYPEHTOCIIOCOOHOCTH BBIITYCKaEMOH MPOYKIUH, TPOU3BOIUTEIEHOCTH TPY/IA;

3.2.6 | - oleHNBaTh BO3MOXKHOCTHU NIPUMEHEHHSI COBPEMEHHBIX MOJENEH yIpaBiIeHUs KaueCTBOM B OpraHU3al|y;

3.2.7 | - BeIOMpATh METOABI U MHCTPYMEHTHI [UIS IJTAHUPOBAHHS KAUECTBA B 3aBUCHMOCTH OT CHELU(PHUKI 00BEKTa.

3.3 | UmeTh HaBBIKM U (MJIH) ONBIT J€SITETbHOCTH:

3.3.1 |- BBIABICHHS, cOOpa, aHATH3a HMH()OPMAIINH, OIIFCAHNS BOSMOXHBIX PEIICHUH U OIICHKU () (PEKTHBHOCTH KaXKII0TO
BapHaHTa PEIISHHUs C TOUYKH 3PSHUS JTOCTHIKEHISI IIEJIEBBIX TIOKa3aTemei;

3.3.2 | - npUMeHEeHHs] METOOB YIIPABIICHUS KAUECTBOM;

3.3.3 |- OlLIEeHKHM KauecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOTYKIIHH;

334]- pcajiu3alnu aJropurMma (bOpMHpOBaHI/Iﬂ CHUCTEMBI MCHC/IPDKMCHTA Ka4€CTBa Ha MPEANPUATHN

3.3.5 |- npuMeHeHHs SKOHOMUYECKUX HHCTPYMEHTOB,

3.3.6 |- co3maHUs CHCTEM YIPaBIICHUS KAUeCTBOM B OpraHHU3AIIH;

3.3.7 |- HOATOTOBKM MCXOHBIX JAHHBIX M BBIIOJIHEHHUS PACUETOB IT0 MaTEPHUAIBLHBIM, TPYAOBEIM M (PMHAHCOBEIM 3aTpaTam,
HEOOXOIUMBIX JJIS TPOU3BOACTBA U PEAU3allUH BBIITyCKaeMOH MPOIYKIMU, OCBOCHHS HOBBIX BUJOB IPOIYKIHH,
MIPOU3BOANMBIX YCIIYT; ONpEIeIeHNs SKOHOMUUECKOH () (EKTUBHOCTH OpraHU3alliy TPyAa U IPOU3BOJICTBA, BHEPECHHS
MHHOBAIMOHHBIX TEXHOJIOTHH.

4. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHBI (MOAYJIA)

HaumeHnoBaHue pa3/iesioB U TeM /B[ Cemectp / | HacoB | Komneren- | Jluteparypa | Uute | llpak. | Ilpumeuanue
3aHATUA/ Kype U pPaKT. | moar.

Pa3nesn 1. TeopeTnyeckne 0CHOBBI
ynpasJjieHHsI Ka4eCTBOM




KadecTBO 1 KOHKYPEHTOCTIOCOOHOCTD B IK-5.1 TIK- J1.1 Omnpoc
YCIIOBHSIX PHIHOYHOM 3KOHOMHUKH /JIex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
KadecTBO 11 KOHKYPEHTOCIIOCOOHOCTE B TIK-5.1 IIK- J1.1 Ketic-meron
YCIIOBUSIX PHIHOYHOH 3koHOMUKH /T1p/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
KauecTBO 11 KOHKYPEHTOCIIOCOOHOCTH B IIK-5.1 IIK- JI1.1 Omnpoc.
YCIIOBHUSIX PBIHOYHON 3KOHOMUKH /Cp/ 5.2 IIK-5.3 JI1.2712.1 IToaroToBka
VK-10.1 J12.2 IOKJIaJI0B U
YK-10.2 21322 pedeparos.
YK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
Hcropuyeckue acrekTsl yrpaBIeHHs TIK-5.1 TIK- JIT.1 Ormpoc
kadgecTBOM /JIex/ 5.2TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
I1K-6.1 ITK-
6.2 TIK-6.3
HcTopuueckue aciekTsl YIpaBieHUs TIK-5.1 TIK- JI1.1 HenoBas urpa
kadectBoM /I1p/ 5.2 TIK-5.3 JI1.2712.1
YK-10.1 2.2
YK-10.2 0132
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
HcTopuueckue acnekTs! yIpaBleHUs IIK-5.1 IIK- J1.1 Ompoc.
kadectBoM /Cp/ 5.2 IK-5.3 JI1.2J12.1 ITonroroska
YK-10.1 J2.2 JIOKJIaJI0B U
YK-10.2 2132 pedepaTos.
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
Oprann3aluOHHO-9KOHOMUYECKHE OCHOBBI IIK-5.1 IIK- JI1.1 Onpoc
KBasMeTpuH /Jlex/ 5.2TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Opranu3alinOHHO-?)KOHOMHYECKHE OCHOBBI ITK-5.1 TIK- JI1.1 [ToaroroBka
kBasMerpuu /IIp/ 5.2 IIK-5.3 JI1.2712.1 JIOK/IaJI0B U
YK-10.1 2.2 pedeparos.
YK-10.2 3132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
OpraHu3alnOHHO-APKOHOMHYECKHE OCHOBBI TIK-5.1 TIK- JIT.1 Ormpoc.
kBasmmerpun /Cp/ 5.2 TIK-5.3 JI1.2J12.1 [MonroToBka
VYK-10.1 JI12.2 JOKIag0B 1
YK-10.2 21022 pedeparos.
YK-10.3
I1K-6.1 ITK-

6.2 TIK-6.3




OcHoBsl MeTposioruu /JIex/ IK-5.1 TIK- J1.1 Omnpoc
5.2 TIK-5.3 J1.2J12.1
YK-10.1 2.2
YK-10.2 2122
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
OcnoBsl MeTponoruu /T1p/ TIK-5.1 TIK- JI1.1 TlonroroBka
5.2 IK-5.3 JI1.2J12.1 IOKJIAZ0B U
YK-10.1 J2.2 pedeparos.
VK-10.2 01022 TecrtupoBanue
YVK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
OcHoBsl MeTposoruu /Cp/ TIK-5.1 TIK- JI1.1 Ormpoc.
5.2 TIK-5.3 JI1.2712.1 IToaroToBka
VK-10.1 J12.2 JIOKIIAZI0B U
YK-10.2 21322 pedeparos.
YVK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
Paznen 2. YnpaBiieHue KauecTBOM Ha
npeAnpUsITHA
KagectBo kak 00BekT yrnpasnenus /Jlex/ TIK-5.1 TIK- JI1.1 Ompoc
5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2122
VK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
KauecTBo Kak 00bekT ynpasienus /I1p/ ITK-5.1 TIK- JI1.1 Pemrenne
5.2 TIK-5.3 JI1.2712.1 3a1ad.
VK-10.1 J12.2 TToaroroBka
YK-10.2 21032 JIOKJIAJIOB.
YK-10.3
IK-6.1 IIK-
6.2 TIK-6.3
KauecTBo kKak o0bekT yrpasienus /Cp/ TIK-5.1 TIK- JIT.1 Ormpoc.
5.2 TIK-5.3 JI1.2J12.1 Pemenne
YK-10.1 2.2 3a1ad.
VYK-10.2 2192 TToxroroska
YK-10.3 JIOKIIaJI0B.
TK-6.1 TIK-
6.2 TIK-6.3
CucTeMsl ynpaBieHus kKauecTBoM /JIex/ TIK-5.1 TIK- JI1.1 Omnpoc
5.2 TIK-5.3 J1.2J12.1
YK-10.1 J2.2
YK-10.2 2122
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
CucreMsl ynpasieHus kauectBoM /I1p/ TIK-5.1 TIK- JI1.1 Pemenue
5.2 IIK-5.3 JI1.2J12.1 3a/1ad4.
YK-10.1 2.2 ITonroroBka
YK-10.2 01092 JOKIaJ0B.
VK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
CucteMsl ynpasieHus kauectBom /Cp/ TIK-5.1 TIK- JI1.1 Ormpoc.
5.2 TIK-5.3 JI1.2712.1 Pemenue
VK-10.1 J12.2 3a/1ad4.
YK-10.2 21032 [ToaroroBka
VK-10.3 JIOK/IaJI0B
IIK-6.1 TTK-

6.2 TIK-6.3




OpraHu3aiys ynpapiIeHUs] KAUeCTBOM Ha IK-5.1 TIK- J1.1 Omnpoc
npeanpustau /Jex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
Opranu3zanus ynpaBieHHs] KA4€CTBOM Ha TIK-5.1 IIK- JI1.1 Pemenune
npeanpusituu /Ip/ 5.2 TIK-5.3 JI1.2J12.1 3a1ad.
YK-10.1 2.2 IToxroroBka
YK-10.2 01022 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
OpraHuzanus yrpasieHUs: KAaUECTBOM Ha IIK-5.1 IIK- JI1.1 Omnpoc.
npennpustan /Cp/ 5.2 IIK-5.3 JI1.2712.1 Pemenue
VK-10.1 J12.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
WHCTpyMEHTBI ¥ TEXHOJIOTUU YIPaBICHHS TIK-5.1 TIK- JIT.1 Ormpoc
kadgecTBOM /JIex/ 5.2TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
MHCTpYMEHTBI ¥ TEXHOJIOTUH YIIPaBICHUS TIK-5.1 TIK- JI1.1 Keiic-meron
kadectBoM /I1p/ 5.2 TIK-5.3 JI1.2712.1
YK-10.1 2.2
YK-10.2 0132
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
MHCTpyMEHTBI U TEXHOJIOTUY YIIPABICHUS IIK-5.1 IIK- J1.1 Ompoc.
kadectBoM /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemenue
YK-10.1 J2.2 3aj1au.
VK-10.2 0122 IToaroToBka
VK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
MexayHapoaHble U HallMOHAIbHbIE IIPEMUU IIK-5.1 IIK- JI1.1 Onpoc
B oOmacTu kauecta /JIex/ 5.2 TIK-5.3 JI1.2712.1
YK-10.1 2.2
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
MexayHapoAHbIE U HAallMOHAJIbHBIE TPEMUN ITK-5.1 TIK- JI1.1 VYuebHas
B oOmacrtu kagectsa /TIp/ 5.2TIK-5.3 JI1.2J12.1 JIFICKYCCHS
YK-10.1 2.2
YK-10.2 3132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
MexayHapoaHbIE U HATMOHAILHBIC TPEMUN TIK-5.1 TIK- JIT.1 Ormpoc.
B oOacTu kauectBa /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemenue
YK-10.1 2.2 3ajad.
VK-10.2 2132 TToaroroBka
YK-10.3 JIOKJIAJIOB.
I1K-6.1 IIK-

6.2 TIK-6.3




OKOHOMHUECKOE yIpaBIICHHUE IK-5.1 TIK- J1.1 Omnpoc
KadecTBoM /JIex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2122
VK-10.3
[TK-6.1 TIK-
6.2 TIK-6.3
DKOHOMMYECKOE YIIPaBJICHHUE TIK-5.1 TIK- JI1.1 Pemenne
kauectBoM /I1p/ 5.2 IK-5.3 JI1.2J12.1 3a1ad4.
YK-10.1 J2.2 [ToaroroBka
YK-10.2 21032 JIOKJIAJI0B.
YVK-10.3
TIK-6.1 T1K-
6.2 TIK-6.3
DKOHOMHYECKOE yrpaBiieHre kauectBom /Cp/ TIK-5.1 TIK- JI1.1 Ormpoc.
5.2 TIK-5.3 JI1.2712.1 Pemenue
VK-10.1 J12.2 3a/1ay.
YK-10.2 2132 [ToaroroBka
YK-10.3 JIOKJIJIOB.
TIK-6.1 T1K-
6.2 TIK-6.3
Pa3nen 3. TeopeTnyeckne 0CHOBBI
CTaHIAPTH3ALUH
CranmapTu3anus B 00eCTiedeHUH KauecTBa U TIK-5.1 TIK- JI1.1 Ormpoc
KOHKypeHTocnocooHoctu /JIex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 J2.2
YK-10.2 2122
VK-10.3
TIK-6.1 T1K-
6.2 TIK-6.3
CranmapTu3anys B 00eCTIeYeHUH Ka4eCTBa U ITK-5.1 TIK- JI1.1 Pemrenne
KOHKypeHTocmnocoonoctu /TIp/ 5.2 TIK-5.3 JI1.2712.1 3a1ad.
VK-10.1 J12.2 TToaroroBka
YK-10.2 21032 JIOKJIAJIOB.
YK-10.3
IK-6.1 IIK-
6.2 TIK-6.3
CranpapTuzainus B 00eCIeYeHUH KauecTBa 1 TIK-5.1 TIK- JIT.1 Ormpoc.
KOHKypeHTocmnocoonoctu /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemenue
YK-10.1 2.2 3a1ad.
VYK-10.2 2192 TToxroroska
YK-10.3 JTIOKJIJIOB.
TK-6.1 TIK-
6.2 TIK-6.3
Opranuzanus paboT Mo CTaHAApTU3ALMH B TIK-5.1 TIK- JI1.1 Omnpoc
P® /Jlex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 J2.2
YK-10.2 2122
VK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
Opranuzanus paboT Mo CTaHIAPTU3AIMH B TIK-5.1 TIK- JI1.1 Pemenue
PO /Mlp/ 5.2 IIK-5.3 JI1.2J12.1 3a/1ad4.
YK-10.1 J12.2 [ToaroroBka
YK-10.2 21032 JIOKJIAJI0B.
VK-10.3
TIK-6.1 T1K-
6.2 TIK-6.3
Opranu3zanys paboT Mo CTaHIAPTU3AIMH B TIK-5.1 TIK- JI1.1 Ormpoc.
P®. /Cp/ 5.2 TIK-5.3 JI1.2712.1 Pemenue
VK-10.1 J12.2 3a/1ad4.
YK-10.2 2192 [TonroroBka
YK-10.3 JIOKJIJIOB.
TIK-6.1 T1K-

6.2 TIK-6.3




Ceprudukanus cucTeM MEeHEIKMEHTa IK-5.1 TIK- J1.1 Omnpoc
kauecTBa /Jlex/ 5.2 TIK-5.3 J1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
Ceprudukanys CHCTEM MEHEIKMEHTA TIK-5.1 IIK- JI1.1 Pemenune
kauectsa /I1p/ 5.2 IK-5.3 JI1.2J12.1 3a1ad4.
YK-10.1 2.2 IToxroroBka
YK-10.2 21032 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Ceprudukanus cructeM MEeHEeIKMEHTa IIK-5.1 IIK- JI1.1 Omnpoc.
kaugectsa /Cp/ 5.2 IIK-5.3 JI1.2712.1 Pemenue
VK-10.1 J12.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
Pa3nen 4. OpraHu3anmoHHo —
IKOHOMHUYECKHE YCJIOBHS 00ecedeHUst
KayecTBa
Be3onacHocTs 1 kauecTBO mporyKiun /JIex/ IK-5.1 K- J1.1 Ompoc
5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
BeszomacHocTh 1 KauecTBO mpoaykiun /IIp/ TIK-5.1 IIK- JI1.1 Pemenune
5.2 TIK-5.3 JI1.2J12.1 3a1ad4.
YK-10.1 2.2 IToxnroroBka
YK-10.2 21032 JIOKIIaJI0B.
VK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
BesomacHocTh 1 KauecTBO npoaykimu /Cp/ TIK-5.1 IIK- JI1.1 Omnpoc.
5.2TIK-5.3 JI1.2J12.1 Pemenue
VK-10.1 J12.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
l'ocynapcTBeHHOE perynupoBaHUe KayecTBa TIK-5.1 T1K- JIT.1 [Ipobnemuas
1 0e30macHOCTH MpoAyKIwH /JIex/ 5.2 TIK-5.3 JI1.2712.1 JICKITAS
YK-10.1 2.2
YK-10.2 2132
YK-10.3
TK-6.1 TIK-
6.2 TIK-6.3
T'ocynapcTBeHHOE perynupoBaHHe KauyecTBa IIK-5.1 TIK- JI1.1 Pemenue
n Oe3zomacHocTH mpoaykiuu /TIp/ 5.2 TIK-5.3 JI1.2712.1 3a1ad.
VK-10.1 2.2 IToaroToBka
VK-10.2 21052 JIOKJIaJI0B
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
T'ocynapcTBeHHOE peryupoBaHue KauecTBa IIK-5.1 IIK- J1.1 Ompoc.
1 Oe3omacHoCTH mpoaykiuu /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemenue
YK-10.1 J12.2 3aj1au.
VK-10.2 0122 IToaroToBka
VK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-

6.2 TIK-6.3




TexHHUYECKOE PEryTHpPOBaHHE B 00ECIEUEHIH IK-5.1 TIK- J1.1 Omnpoc
Ka4ecTBa U MPOABHIKEHUH €T0 5.2 IK-5.3 JI1.2J12.1
cootBercTBHs /JIex/ YK-10.1 2.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
TexHUYecKoe peryarupoBaHre B 00eCTIedeHUN TIK-5.1 IIK- JI1.1 Pemenune
KauecTBa U MPOJBIKEHUU €TO 5.2 IK-5.3 JI1.2J12.1 3a1ad4.
cootBerctBus /I1p/ YK-10.1 J2.2 ITonroToBka
YK-10.2 01022 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
TexHIYECKOE PeryTupoBaHie B 00ecIIeYeHIH IIK-5.1 IIK- JI1.1 Omnpoc.
Ka4eCTBa U IPOABHIKEHUH €TI0 5.2 IIK-5.3 JI1.2712.1 Pemenue
cootBercTBHs /Cp/ VK-10.1 J12.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
HemarepuanbHble pecypchl B ob6ecrieueHun TIK-5.1 TIK- JIT.1 Ormpoc
KOHKYPEHTOCIIOCOOHOCTH ITpoayKuuH /JIex/ 5.2TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
HemarepuanbHbie pecypcsl B 00ecriedeHuu TIK-5.1 TIK- JI1.1 Pemenue
KOHKYPEHTOCIIOCOOHOCTH TipoxyKimu /T1p/ 5.2 TIK-5.3 JI1.2712.1 3a1ad.
VK-10.1 2.2 IToaroToBka
VK-10.2 21052 JIOKJIaJI0B.
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
HemaTepuanbHbie pecypchl B 00eCTIeUeHII IIK-5.1 IIK- J1.1 Ompoc.
KOHKYPEHTOCIIOCOOHOCTH Tpoxykiun /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemenue
YK-10.1 J2.2 3aj1au.
VK-10.2 0122 IToaroToBka
VK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
Koauposanue u MapkupoBka IIK-5.1 IIK- JI1.1 Onpoc
npoaykiyu /Jlex/ 5.2 TIK-5.3 JI1.2712.1
YK-10.1 2.2
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Koauposanue u MmapkupoBka ITK-5.1 TIK- JI1.1 Pemenne
npoyki /T1p/ 5.2TIK-5.3 JI1.2J12.1 3ajad.
VK-10.1 J12.2 TToxroroska
VK-10.2 2192 JIOKJIaJI0B.
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
KoaupoBanue u MapkupoBka TIK-5.1 TIK- JIT.1 Ormpoc.
npoaykiwu /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemenue
YK-10.1 2.2 3ajad.
VK-10.2 2132 TToaroroBka
YK-10.3 JIOKJIAJIOB.
I1K-6.1 IIK-
6.2 TIK-6.3

Pasnea 5. KontpoJasn




/Ox3amen/ 5 36 | [IK-5.1 TIK- J1.1 0
5.2TIK-5.3 JI1.2J12.1
VK-10.1 J2.2
VK-10.2 2132
YK-10.3
ITK-6.1 TIK-
6.2 I1IK-6.3

DK3ameH

5. ®OHJI OHEHOYHbIX CPEACTB

5.1. IlpumepHBIii NepevyeHb BONMPOCOB K 3a4eTy

He mpexycMoTpeHO ydeOHBIM MIIaHOM

5.2. IlpumepHbIii NepeyeHb BONPOCOB K IK3aMeHY

BOI'IpOCbI JIJIA OLICHKH 3HaHUM TEOPETUYCCKOT'O KypcCa

O 0NN WN—~0JION WD W~

. IloHsTHE KaTErOpUN KayecTBa

. KadecTBO Kak COCTaBISIONIMIA 2IEMEHT KOHKYPEHTOCIIOCOOHOCTH

. Kpanmumerpus (noHsTue, BUbl, 00bEKTHI)

. Iloka3zareny kadecTBa U UX KIaCCH(UKAIHS

. Meronbl U cpescTBa KBAIUMETPUH

. O1ieHKa KOHKYpEHTOCHOCOOHOCTH MPOAYKIUH

. O1ieHKa KOHKYPEHTOCIIOCOOHOCTH MPENNPHATHS

. OmeHKa KOHKYPEHTOCIIOCOOHOCTH CTPAHBI

. YIIpaBJeHHEe Ka4eCTBOM: TIOHATHE, (PYHKIIUH U METOIBI

. CucreMHBI MOAXOM K yHpPaBIECHUIO KAYECTBOM

. CTpaTernueckoe ¥ TAKTHIECKOE YIIPABICHHE KAYeCTBOM Ha TPEIPHSATHH

. OBOJIIOIMA YIIPABICHHU Ka4eCTBOM

. 3apyOeKHbIe MOJIENIN YIIPaBIECHHUS KaueCTBOM

. HanmonanpHble KOHLIENIUH YIPABIEHUS KAYECTBOM

. CucreMbl MEHEIKMEHTA Ka4eCTBa Ha OCHOBE MexayHapoaHbIx ctanaapToB MCO cepun 9000

. Cucrema 3KOJOTHUECKOTO MEHEMKMEHTA Ha OCHOBE MeXIyHapoaHbIX cTangapToB MUCO cepun 14000
. OTpacnesble CHCTEMBI MEHEIPKMEHTA KadecTBa

. CrarIapThl o0ecniedeHus 37J0POBbBsI, 0€30MACHOCTH M COIIMAIBHOW OTBETCTBEHHOCTH

. IHTeTpHpOBaHHbIC CHCTEMBI MEHEKMEHTA

. Konuenmus Bceobiero ynpasnenus kauectBoM (TQM)

. MextyHapo/iHbIe U HalMOHAIBHBIE IPEMUH B 00JIaCTH KayecTBa

. IHCTpYMEHTHI ¥ TEXHOJIOTUH YIPABICHUS Ka4eCTBOM

. @opMHUpOBaHHE CUCTEMbI MEHE)KMEHTA KaueCcTBa Ha MPEAIPUITUI

. Opranuzanys 1 QyHKIIMOHUPOBAHUE CITY’KObI KaUeCTBA Ha MPEIIPUITUH

. Opranmzanys TEXHHYeCKOT0 KOHTPOJIS PO IYKIIHH Ha TPESIIPHSATHH

. AyauT cucteMbl MEHEKMCHTA KauecTBa Ha MPEAPUITHH

. ®UHAHCOBBIE ACTIEKTHI YIIPABJICHUS KaYeCTBOM B MexIAyHapoIHbIX crangapTax UCO cepun 9000
20.

DKOHOMHYCCKUH MEXaHHU3M yYpaBJICHUA 3aTpaTaMU B CUCTEME MCHEDKMCHTA Ka4€CTBa IPCATIPUATUSA

21 OrmeHka pe3yabTaTUBHOCTH U () (HEKTUBHOCTH CUCTEMBI MEHEDKMEHTA KA4eCTBA MPEAPHUSITHS

22.

23

3aKkoHOIATENBHO — MPABOBOE M HOPMATHBHOE o0ecredeHne 0e30acHOCTH KauecTBa

. 3amuTa npaB noTpeduTencu
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

[ToHsATHE U TPUHIIUTIBI TEXHUIECKOTO PETYIHPOBAHUS

T'ocymapcTBeHHBIN KOHTPOIB (HAI30P) 32 COOTIONEHNEM TPeOOBaHUI TEXHIYECKIX PETJIAMEHTOB
IonsiTue, uenu, MPUHIUIBI U GYHKIUHN CTaHAAPTU3AINH

Haunonanenas cucrema crannaptusanuu Poccuiickoit denepanmn

MexayHapoaHast ¥ peTHOHATbHAS CTaHIAPTU3AIIHS

TToaTBepxneHne COOTBETCTBUS LENEH U MPUHIUIIOB

®dopMUpoOBaHKE IOTBEPKACHUS COOTBETCTBHS (IOOPOBOIBHASI U 00sI3aTENIbHAS )
AKKpeUTAIHs OPTaHOB MO CEPTH(UKAIIMH U HUCIIBITATEIBHBIX JTabopaTopHid
CepTudukanys CHCTEM MEHEDKMEHTA KA4eCTBa U SKOJIOTHUECKAs CePTUHUKALIUS
Ceprudukauus Ha MEKIYHAPOAHOM U PETMOHATIBHOMN YPOBHSIX

[TonsiTe MeTposoruu

Bune! u cpenctBa u3mepeHuit

T'ocymapcTBeHHOE yrpaBiieHHE AESTETLHOCTHIO IO 00ECIICUSHHIO EMHCTBA U3MEPEHHH
Hemarepuanbhbie pecypchl B 006ecnedeHul KOHKYPEHTOCIIOCOOHOCTH NPEATPUATHUS
ToBapHbIe 3HAKH B 00ECIICYCHNH Ka9eCTBa U KOHKYPEHTOCIIOCOOHOCTH TOBApOB
O1eHKa CTOMMOCTH TOPTOBBIX MapOK

[ToHsITHE ITPUXOBOTO KOTUPOBAHUS

CucTeMbl ITPUXOBOTO KOJAUPOBAHUS

Buel MapKiUpOBKY TOBApOB

BOHpOCBI Ha OLCHKY HOHHMaHPIH/yMeHI/Iﬁ CTyACHTa




1. Uro moHMMaeTcs MoJ KaTeropueil kauecTBa ¢ GUI0CO(CKIX, COIUANBHBIX, TEXHHUECKHUX, IPABOBBIX U SKOHOMHUECKHX
NO3ULUI?

2. HazoBuTE OCHOBHBIC IIEPHOBI B Pa3BUTHH MOIXO0B K COJICPIKaHHIO KATETOPHH KauecTBa

3. Uro moHMUMAETCS MO TEPMUHOM «KauecTBO» B MexayHapoaHoM ctanmapre CO 9000:2005?

4. KakoBa poJb KauecTBa B (pOPMHUPOBAHUHN KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMN?

5. HazoBuTe 0CHOBHBIE cucTEMOOOpa3ytomue (hakTopbl H COCTABIISIOMINE 3JIEMEHTHI KOHKYPEHTOCIIOCOOHOCTH MPOIYKIINH 1
TOBapa

6. Uro moHMMaeTCs MO KOHKYPEHTOCIIOCOOHOCTBIO IMPEIOXKEHUS TOBApa Ha PHIHKE U KAKUMH YCIOBUSIMU OHO XapaKTepHu3yeTcs?
7. JeiictBueM Kakux (haKTOpOB OINPEEIIeTCsl KOHKYPEHTOCIOCOOHOCTh NPEAPUTHS?

8. HazoBuTe BUIBI 1 OOBEKTH KBAJJUMETPHUH U PACKPOUTE UX CYITHOCTH

9. HazoBuTe enMHUYHBIC TOKA3aTEIN KA9eCTBA M IOKAKUTE UX 3HAUCHHE IS OI[CHKH Ka9eCTBa IPOIYKINU

10. Yro moHMMaeTcs Mo UMKIOTPaMMOi («ayTHHON KauyecTBay) M KAaKOB aJITOPUTM €€ MTOCTPOeHHs?

11. Kaxkue meToas! Mcnonb3yrorcs B ksanumeTpun? IIpuBennte npuMepsl IpUMEHEHHsI METOA0B KBAIUMETPUH

12. Kaxnie MeTOI5I MOJKHO HCIIONB30BATE ITPH OIEHKE KOHKYPEHTOCIIOCOOHOCTH NPEIIPHUITHS?

13. PackpoiiTe anropuT™ OLEHKH KOHKYPEHTOCIIOCOOHOCTH IIPOTyKIIUH

14. Kakyto poip UrpatoT HOpMAaTHBHBIE ITapaMeTpPhl M YCIOBUSI KOHKYPEHTOCIIOCOOHOCTH POAYKIMH B IPOLECCE €€ OLIEHKU?
15. Oxapakrepu3syiiTe ypoBeHb KOHKYPEHTOCIIOCOOHOCTH Poccuu, MCmob3ys MeTo Ky onleHkn WEF

16. B yeM 3aKi1to4aeTcss CUCTEMHBIN IIOJX0[ YIIPABICHUS KA4eCTBOM?

17. Yto noHMMaeTcs MO MEXaHU3MOM YIPaBIEHHs KaueCTBOM U KaKHe COCTABIISIOIINE JIEMEHTHI OH BKITIOUAET?

18. HazoBure u packpoiite GyHKIMN U METO/IbI YIIPABICHUS KAYECTBOM

19. Yto moHMMaeTcs O CTPATETHYECKUM M TAKTHUECKUM YIIPaBJIEHUEM KauecTBOM?

20. Ha3oBuTe OCHOBHBIE 3Tallbl PA3BUTUS MEHEIKMEHTA KauecTBa

21. Yro Takoe 1y JleMuHra ¥ KakoBBI €r0 dTalbl?

22. Yto nmoHUMaeETCs MoJ1 KOHIICTIIINEHN eXEeroTHOTo yaydleHus kadectsa JIx. J)KypaHa U Ha KaKuX MPUHIIUIIAX OHO
OCHOBBIBAETCA?

23. Yro Takoe Kpyxok kauectBa? KakoBa pojb Kpy)KKOB KayecTBa B MOBBIILIEHUH KauecTBa pabOThl Ha MPEANPHUITUN?

24. Ha xakuX OCHOBHBIX ITOJIOXKCHUAX Oasupyrorcst Metoasl Taryrn?

25. Packpoiite ocHOBHOE coniepkanue mporpammsl ZD @. Kpocou

26. Packpoiite cofepikaHne OCHOBHBIX OTEYECTBEHHBIX KOHLIEMIIIUH YIIPaBICHHUS KaueCTBOM

27. Kakue crannaptsl BXoasT B coctaB komruiekca MC MCO cepun 90007

28. B ueMm 3aKmo9aeTcss OCHOBHOE OTIIMYHE MIPOIIECCHOTO MOAX0Aa OT (QYHKIMOHAIBHOTO Moaxoaa?

29. HazoBuTe BHYTpEHHHUE U BHEIIHUE NIPEANOCHUIKY, CTUMYNIUpYomue npeanpustus k BHeapenuto MC UCO cepuu 90007
30. Packpoiite ocHoBHOE coneprkanue MC MCO cepun 14000 1 ux posib B CO3JaHUN CUCTEMBI HKOJIOTUYECKOTO MEHEDKMEHTa Ha
HpenpUsITUH

31. Ha3oBuTE OCHOBHBIE OTpacIEBEIE CTAHAAPTHI B 00JIaCTH MEHEDKMEHTA KauecTBa

32. Mlosicuute ocHOBHOE Ha3HaueHue ctangaptoB OHSAS 18001, SA 8000, MCO 26000

33. O0ocHYliTe OCHOBHBIE IPEUMYIIIECTBA HHTETPUPOBAHHBIX CUCTEM MEHEI)KMEHTA

34. PackpoiiTe ocHOBHbIE npuHIHIBE TQM

35. B ueM cyTh MOJIENTM CAMOOIICHKU AEATEIbHOCTH OPTaHU3allii Ha COOTBETCTBUE MPEMHUI 110 KauecTBYy?

36. Kakue kpuTepun OLIEHKH UCTONIB3YIOTCA B EBporeiickoii mpemun kauecTa?

37. Kakue njenu npecieiyroT HalOHaIbHbIE IPEMUH B 00JIACTH YIIPaBJICHUS Ka4eCTBOM?

38. Ompenenure o0IINe TEHISHIINY B Pa3BUTHH HAIIMOHAIBHBIX MIPEMUH B 001aCTH Ka4ecTBa

39. PackpoiiTe 0CHOBHOE coJiep kaHKe TPeMHH NpaBuTenbcTBa PO B 061acTu kauecTBa

40. IMpuenute npumepsl Poccuiickuii mpemuii B 001acTH Ka4ecTBa

41. Ha3oBuTe ceMb HHCTPYMEHTOB YIIPABICHUS KaueCTBOM

42. Packpoiite ocHOBHBIE 3Tanbl npoBenenuss FMEA — ananusa

43. B uem 3aKkimrouaeTcs Lelb U KAKOBBI OCHOBHBIE cocTaBisrome Texaonornu CALS — rexnonoruii?

44. Ha3zoBUTE OCHOBHBIE CTATUCTUYECKUE METOIbI KOHTPOJISI KAU€CTBa

45. PackpoiiTe posb NpUYMHHO — CIEACTBEHHOM quarpammsl Mcukassl 1 quarpammsl Ilapeto B ynpaBieHUN KaueCTBOM

46. Yro monumaercs nmoj Kouuenmuei «lllects curm»?

47. Yto Takoe pyHKIIMOHAIIBHO — CTOMMOCTHOM aHalIu3 U Ha KaKUX MPUHLIUIIAX OH OCHOBBIBAaETCA?

48. Kaxosa uenp konuenuuu BSC?

49. Hazosute ocHoBHble Mozenu Post BSC u packpoiite ux conepxaHue

50. B yem 3akmouaercsi CyIHOCTh CUTMBI «20 Kintoueii» ?

51. Ha3oBuTe 1 pacKpoHTe OCHOBHBIE 3TAIIbl JEATEIFHOCTH 10 (POPMUPOBAHUIO M BHEIPEHHUIO CHCTEMbI MEHEKMEHTA Ka4ecTBa Ha
npeanpusituu B cootercTBUM ¢ MC UCO cepuu 9000

52. Kaxue BHIBI JOKyMEHTOB CHCTEMBI MEHEPKMEHTA Ka4eCTBa Ha IPEAIPHATHH HE0OX0AUMO 0pOpMUTE B cOOTBeTCcTBHU ¢ MC
NCO cepuu 9000?

53. Kaxuie HaIIpaBIIeHHS ISSATEIFHOCTH BELYTCS CIyXKO0H (0TIenoM) Ka4ecTBa Ha IPEAPHSTHN?

54. KaxoBbI 3a1a4d ¥ (YYHKIIUH TEXHHIECKOTO KOHTPOJIS HA MPEAIPHATHH?

55. HazoBure BuabI aynuTa KauecTBa B pamkax CMK u packpoiite ux conepxanue

56. HazoBuTe 0OCHOBHBIC METO/IBI KIacCU(UKALMNU 3aTpaT Ha KauecTBO (A, B, C) n packpoiite ux conepkanue

57. Kaxkast ponb oTBoauTcst prHAHCOBBIM MeToaaM B MC UCO cepuun 90007

58. Packpoiite 6a30ByI0 KIacCU(HKAINIO 3aTPaT, CBA3aHHBIX C KAUECTBOM

59. HazoBuTe OCHOBHBIC METO/IbI OLICHKH PE3YJIbTATUBHOCTU M (P(PEKTUBHOCTH CHCTEM MEHEIXKMCHTA Ka4eCTBa U OIPENIEIUTE HX
JOCTOMHCTBA M HEJJOCTATKA

60. Kaxnie 0CHOBHBIC 3aKOHBI OIIPE/IEIISIOT 3aKOHOJATENIFHO — IPaBoOBOe obecnedeHne kagecrsa B PO?

61. B yuem cyrs @enepanbHoro 3akoHa «O kauecTBe U 0€30MACHOCTH MHUILIEBBIX POIYKTOBY ?




62. Uto noHMMaeTcs MO YCIOBUSIMU 000POTOCHOCOOHOCTH MUIIEBBIX IPOAYKTOB, MAaTEPUANIOB U U3IEIHI?

63. Kakue 0CHOBHBIE 3aKOHBI, 3aKOHO/IATEJILHO — IIPABOBbIC 1 HOPMATHUBHBIE aKThl BKIIIOYAET 3aKOHOATENbCTBO PD B 00nmacTn
3aIINTHI IPaB MOTpeOUTENeH?

64. Kaxue mpaBa nmeeT HOTpeOUTENb B CiTydae IPHOOPETEHUS TOBAPOB HAMJIEKAIIETO U HEHAIJISKAIIETO KadecTBa?

65. Kakue Mepbl OTBETCTBEHHOCTH U3rOTOBUTENS (MCIIOJIHUTEINSL, IPOIaBLa) 32 HapyIIeHHEe PaB MOTPEOUTENs MPETyCMOTPEHbI
3aKOHOJATENbCTBOM PD?

66. Kaxrie opranbl OCYIIECTBIISIOT 3alIUTY paB nmorpedureneii B PO?

67. UTo Takoe TeXHHUECKOEe PEryINPOBAHUE U HA KAKUX IPHHIUIIAX OHO OCHOBAHO?

68. UTto noHnmaercs Mo TEXHUYECKUM pETIaMeHTOM?

69. Kakue sTanbl BRITIOYAET MOPSIOK pa3pabOTKA U MPUHATHS TEXHHIESCKUX PETJIAMEHTOB?

70. Kakue mpaBa UMEIOT OpraHbl TOCYAAPCTBEHHOTO KOHTPOJIS H HA/I30pa 3a COOIoIeHHeM TpeOOBaHNH TEXHUUECKUX
periiaMeHToB?

71. Kak ocymectsisiercs: puHaHCHPOBaHUE TOCYAAPCTBEHHOTO KOHTPOJIS M Haj3opa B PD?

72. Yro Takoe CTaHAApPTU3ALUS, B YEM COCTOST €€ LIeJU U 3a1a4n?

73. PackpoiiTe OCHOBHBIE IPUHIUIBI X (YHKIUH CTaHAAPTU3ALUT

74. KaxuMy OCHOBHBIMHU JIOKyMEHTaMH PErTaMEHTHPYETCs AeSITENIbHOCTD 110 CTaHAApPTU3aLNU?

75. Kaxue ¢hoHmp! cranmapToB BKIodaeT PenepanbHelii GpoH crangapToB PO?

76. Ha3oBuTE BUIBI CTAHAAPTOB B 3aBUCHMOCTH OT O0BEKTa CTAHAAPTU3AINH U €T0 CHEeIU(PHUKH

77. Ha3oBUTE OCHOBHBIE MEKIYHAPOIHBIEC U PETHMOHAIBHBIE OPraHU3aI|H [0 CTAHAAPTH3AIMU U PackpoiiTe ux GpyHKuun
78. KaxoBbI OCHOBHBIE LIEJIU U MIPUHIIMIIBI €BPONENHCKON CUCTEMBI CTaHAAPTU3ALNU?

79. HazoBute GopMBI MOATBEPKICHAS COOTBETCTBIS, TpHMeHsIeMble B PP 1 packpoiiTe nx comepikanne

80. HazoBuTe oCHOBHBIE (DYHKIHH OpraHa 10 CepTUhHKAIINU

81. Kakuie cXeMbl UCIIONIB3YIOTCS B MPOLiEcce CepTUhUKAINN?

82. HazoBwute 00s3aTeNbHBIC PEKBU3NTHI CePTH(HHKATA COOTBETCTBHS

83. Yro noHuMaeTcs Noj IMIHeHUYECKOH OLIEHKOM MPOYKIUU?

84. Ha xakux nprHIUIaX OCHOBBIBAETCS M KAKHE ATAIlbl BKIIIOUACT cepTH(UKAINA CHCTEM MEHEPKMEHTa KayecTBa B PD?
85. Urto nmoHMMAaeTCs 10J| «II00aNbHBIM 101X010M» NIpH GopmupoBanuy nonmutuku EC B 061acTu oneHk: cooTBeTcTBUS?
86. KakoBbI Liesiu ¥ 3aja4uu METPOJIOTUH?

87. Kaxue BUIBI 3TaJOHOB €AMHUI] (PU3NIECKUX BENUIHMH CYLIECTBYIOT?

88. Uro Takoe moBepKa CPeCTB U3MEPEHNUIT U JUIs 4ero OHa POBOAUTCA?

89. Ha xakux mpHHIMIIaX OCHOBBIBACTCS KaJTMOPOBKA CPEICTB U3MEPEHHI?

90. Kaxue opransl BktodaeT ['ocynapcTBeHHAsI CHCTEMa YIIPABICHHS AESTEIEHOCTHIO IO 00SCIEYEHHIO SIMHCTBA H3MEPEHUH B
P®?

91. Kakue nenu npecneayror 1 4To BKIIOYAIOT TOCY1apCTBEHHbIH METPOJIOTUYECKU KOHTPOIIb U Ha30p?

92. Kaxnie BU/IBI HEMaTepHAIBHBIX PECYPCOB BBI 3HAETE, KAK OHU BIHSIOT Ha KOHKYPEHTOCIIOCOOHOCTE MIPEATIPHAATHS?

93. Uro moHnMaeTcs o OpeHa0M, KAKOBBI €r0 COCTAaBIISIOMINE DIEMEHTHI?

94. Yro Takoe NaTeHTHAast YACTOTA M ATEHTOCIOCOOHOCTh MPOIYKIUH?

95. Ha3oBuTe OCHOBHBIC (DYHKIIM TOBapHOTO 3HaKA

96. Oxapaxrepusyiite poib (paHdaii3uHTa B (POPMUPOBAHNH KOHKYPEHTHBIX IIPEUMYIIECTB IPEITPHUATHS

97. Ha3oBute Hanbosee pacipocTpaHEeHHbIE METOIbI OLIEHKU TOPTOBBIX MapPOK U PacKpOiTe UX cojaepkaHue

98. UTto noHumaeTcs Noj CHCTEMOM ITPUXOBOTO KOJAUPOBAHUS, KAKUE DJIEMEHTBI OHA BKIIIOYAET?

99. Ha3oBuTe OCHOBHBIE CUCTEMBI IITPUXOBOT'O KOJUPOBaHUS

100. Kakue omepaliiy BKIIO9aeT TEXHOIOTHUS IITPUXOBOTO KOAUPOBAHUS?

101. Kakumu npusHakamu obmamaror koasl UPC u EAN?

102. Ha3oBuTE OCHOBHBIE BU/IbI MAPKUPOBKH U PACKPONUTE UX COAEPIKaHHE

5.3. TeMaTHKa KypCcOBbIX PadoT (KypPCOBBIX IPOEKTOB)

He npenycMoTpeHO y4eOHBIM IIITAHOM

5.4. DoH OLIEHOYHBIX CpeacTB AJisl IPOBEICHUS TEKYHIE€ro KOHTPOJIs

Tembl 1OKIag0B

. Kareropun xauectBa B Tpynax Apucrorens «Meradusmka

. Kareropun xauectBa ¢ Touku 3peHus Gpunaocopun

. Kareropun xagecTBa ¢ TOUKH 3peHHs COI[UANBHBIX B3IIIAI0B

. KaTeropuu kauectBa ¢ MHXEHEPHOH U TEXHUUECKOH MO3UIINH
. Kareropun xagectBa ¢ TOUKH 3peHHS IIpaBa

. KaTeropuu xauecrBa ¢ 53KOHOMUYECKOH TOYKH 3PEHUS

. [IpeameTHast hopmMa KOHKYpEHIIH

. ©yHKIMOHATBHAS pOpMa KOHKYPESHIIUN

. lleHOBast KOHKYpEHLUS

10.HenieHoBast KOHKYpEHIIHSI

11. IlpunenpHOE KauecTBO

12. KoHKypeHTOCIIOCOOHOCTh MPETOKEHHS TOBapa

13. @akTOpBI KOHKYPEHTOCIOCOOHOCTH MPEINPHATHS

14. KoHKypeHTOCIOCOOHOCTh OTpacin

15. KoHKypeHTOCTIOCOOHOCTh pErHOHA

16. HanmoHansHast 1 MeXIyHapoOAHast KOHKYPEHTOCIIOCOOHOCTE CTPaHbI

O 001N N A~ W —




17. Buasl KBanMMETpUU

18. Mertoab! onpeaeneHus YUCIEHHBIX 3HAaUEHUH OnpeieieHus KaueCcTBa MPOAyKIMU
19. [uxmorpamma (TayTHHA Ka4eCTBa) YPOBHS KauecTBa M3ACIUN

20. benumapkuHr

21. OueHka KOHKYPEHTOCIIOCOOHOCTH CTpaH kcrnepTaMu Becemuproro skoHoMuueckoro gopyma (World Economic Forum — WEF)
22. I'mobanbHblil uHAEKC KOHKYpeHTocriocooHocTr GCI

23. OpraHu3anyoHHbIC (3 IMIHUCTPATHBHBIC) METO Il YIIPABICHHS KaUe€CTBOM Ha MPEIIPUSTHH
24. CounansHO - IICHXOJIOTHYECKHE METO/BI YIIPABICHHS KaYeCTBOM Ha MIPEANPUITHH
25. TeXHHUKO - TEXHOJIOTMYECKUE METO/IbI YIIPABJICHUS KaUeCTBOM Ha MPEANPUITHN
26. DKOHOMUYECKUE METObI YIIPABICHHS KAYECTBOM Ha MPEANPUSITHH

27. CneunanbHbIe TTOACUCTEMBI YIPABICHHS KAYECTBOM

28. O6ecnieunBaronye NOACUCTEMBI YIPABICHHUS KAUeCTBOM

29. Drarmbl pa3BUTUS MEHEKMEHTA KauecTBa

30. UnTerpupoBaHHbIE CUCTEMBl MEHEKMEHTA KauecTBa

31. HarmoHanbHbIe KOHIETIUH YIPABICHHUS KAYeCTBOM

32. Cucrema 6€301acHOTO U3rOTOBJICHHUS MpoayKiuuu BUTT

33. Cucrema 6e3omacHoro nedekrroro tpyna (CBT)

34. Esponeiickas opranuzanus 1o kagectsy EOQ

35. Mopenb cucTeMbl MEHEPKMEHTA KauecTBa, OCHOBaHHAs Ha MPOLIECCHOM MOX0e
36. CucreMa KOJIOTMYECKOT0 MEHEPKMEHTA

37. OTpacneBble CTaHAAPTHI MEHEIXKMEHTA Ka4eCTBa

38. Cucrema COnMaNbHOIO M STHYECKOTO MEHEIKMEHTA

39. Kownrteriust BceoOiero yrpasieHus kauectBoM (TQM)

40. HanmoHasbHBIC IPEMUH B 00JIACTH KauecTBa

41. Meton nuarpammsl ['anTta

42. Texnonorus pa3BepTbiBanus ¢pyHkiun kauectsa (QFD)

43. FMEA — ananu3

44. Yrpasnenue oTHoImeHuAMHE ¢ orpedutenssmu (CRM)

45, Konnenmus «I1lects curmy»

46. JlokyMEeHTUPOBaHUE CUCTEMbl MEHEPKMEHTA KauecTBa Ha IPEAPUATUI

47. Metoauieckuii ayquT

48. Onenka pesynsraTuBHOCTH U dpdexkrnBHOCTH CMK Ha ocHOBe BSC

[TpumepHBIE TEMEBI dcce

1. KauecTBO GaHKOBCKUX YCIyr: MpoOJIEeMBI U ONTUMM3AIHS

2. Cranzpaptuzanus B cepe TYpUCTCKO-3KCKYPCHOHHOTO OOCITy)KUBaHUS

3. VIHHOBaIMM M CHCTEMa CTaHAAPTU3alWH (PHHAHCOBBIX YCIIYI: COBPEMEHHEIC ACTICKTHI

4. .Yuactue Poccun B MEXAyHApOAHOM CTaHAAapTU3aLUU

5. Hcnonb3oBaHue HKCIEPTHOTO METOAA B OLIEHKE KAaueCTBa CEPBUCHBIX YCIYI COBPEMEHHOM TOCTMHHUYHOW MHIYCTPHM (HA
IpuMepe FTOCTUHUYHOTO Ou3Heca MOCKBBI)

6. Touxu 3peHns W MPHYNHBI TOMYIIPHOCTH OCHIMapKUHTA

7. Pa3BuTne cucTeMsl ypaBiIeHHs Ka4eCTBOM OAHKOBCKHUX YCIIYT

8. Crannaptuzaius 6aHKOBCKUX YCITyT

9. OxapakTepu3ylTe O3UIINIO IO TIpodIeMaM KadecTBa 1 skostorun I'enepansroro aupekropa « MKEA Poccum»Jlennapt
JHanbrpen

10. Oxapaxrepusyiire denepanbblii GoHA cTaHAAPTOB

11. Beirozipl OT ydacTHsi B MEKAYHAPOIHON CTaHIAPTH3ALUH

12. OcoOeHHOCTH perrcTpaiy TOBAPHBIX 3HAKOB 32 PyOS:KOM

Tematuka pedepaTor

. Mopens «npunensHoro kauectsa» Hopuaku Kano (SInomms)
. OnpiT CIIIA B oOnactu opranuzanuu beHumapkuHra

. Mogens Tpex ctaguii 3xoHOMHUYeckoro pocta M. Iloprepa
. HexoBoii koHTposb KauecTBa . Teitnopa

. Konnenimmst TQC

. Konnenmust CWQC

. Mexxnynaponasiid cranaapt (MC UCO cepun 9000)

. Mexxaynapoausiii craagapt (MC UCO cepun 14000).

. Beceobee ynpasienue kauectBoM (TQM)

10. uxn Iemunra (PDCA)

11. Cnupans Ixypana

12. Nuarpammsl MicukaBbl

13. Meroponorus Taryru

14. IIporpamma ZD @. Kpocou

15. Mopens A. ®eiirenbayma

16. Monenbs OtTunrepa — CUTTHHTa
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17.
18.
19.
20.
21.
22.
23.
. Crargapt UCO 16949
25.
26.
27.
28.
. [Ipemust [lemunra (DAP)
30.

24

29

MC HCO 9000:2005

Cranpapt TL 9000 «Bpicokoe ka4ecTBO /1J1sl IOCTaBIIMKOB B 00JIaCTH TEIIEKOMMYHHUKAIUI
Mexaynapoansliii crangapt MCO 13485:2003

Craagapt IWA 4:2009

Cranpaptet GMP

Cucrema HACCP

Cranpaptser 1ICO 22000

Cranpaptr OHSAS 18001-99

Cranmapt SA 8000:2001

Cranmapt CO 26000:2010 «PykoBOACTBO MO COIMATHHON OTBETCTBEHHOCTI
EBponeiickuii ¢ponp ynpasnenus kauectBoM (EFQM)

IIpemus Conpyxecrsa HesaBucnmsix ['ocynapers (CHI')

31. Harmmonanshas npemusi CIA mo xagectBy numenn M. bonapumxa
32. CALST - Texnonoruu
33. lnarpamma [laperto
34. IIpyunHHO — CIeACTBEHHAs quarpamma VcukaBel
35. KontponsHas kapra Illyxapra
36. 3aKOHOAATEIBHO — IPABOBOE OOECIIeYeHHE KauecTBa B PO
37. Cucrema RAPEX B crpanax EC
38. JIBmkeHHUEe B 3alUTY IIPaB IMOTPEOHTENCH «KOHCIOMEPU3M»
39. HanmoHanpHas cucrema crangapruzanuu PO
6. YA EBHO-METOJANYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJIMHBI (MOIYJIS)
6.1. Pexomenayemas Jquteparypa
6.1.1. OcHoBHas JUTEpaATYpa
ABTOpBI, COCTaBUTENHN 3arnaBue WznarensctBo, ron | Komuu-Bo
JI1.1 |IIsxoB C. U., ITbixoB | YOpaBieHue KaueCTBOM YensbuHck: DJeKTpoH
C. 1., ITo3nusxoBa XK. IOVYTY, 2021 HBIN
C. pecypc
JI1.2 [JIeonos O. A., YrpaBineHue KauecTBOM: y4eOHUK AT BY30B Cankr-IlerepOypr: | OnexrpoH
Temacosa I'. H., Jlans, 2024 HBIN
Beprasosa 10. T'. pecypc
6.1.2. JlonosiHuTEIBHAS JIUTEPATypa
ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, ron | Komnu-Bo
JI2.1 |Epmonaesa E. O., VYupaeinenue kadectBoM Ha npexnpusatusx AIIK: yaeOHuK Cankr-IlerepOypr: | DnexrpoH
Tpodumosa H. b., Jlans, 2025 HBIN
Cypxos . B., pecypc
ITo3nsAkoBckuii B. M.
JI2.2 | Kyuepssenxo C. A., VYrpasieHue KauecTBOM: ydeOHOe mocooue benropon: HUY DNEeKTPOH
Yuctaukosa 1. B. benl'y, 2023 HBII
pecypce
6.2. Ilepeuenn pecypcoB HH(POPMALUOHHO-TEJIEKOMMYHMKALMOHHOM ceTu ""UnTepHeT"
O1 | PenepanbHas cnyxda rocyJapCTBEHHONW CTaTUCTUKH
32 | Poccuiickuii >xypHal MEHEIKMEHTa
6.3.1 IlepeyeHb MPOrpaMMHOro odecne4eHunst
6.3.1.1 | SuperNovaReaderMagnifier

6.3.1.2 | OC Windows XP

6.3.1.3

1C: Tlpennpustre 8. Cenbckoe X035HCcTBO. KOMITIEKT jIst 00y4IEeHUS B BHICIIIMX U CPETHHUX Y 3.

6.3.1.4 | Project 2016

6.3.1.5 | Office 2007 Suites

6.3.1.6 | 7-Zip

6.3.1.7 | MozillaThinderbird

6.3.1.8 | OC Windows 7

6.3.1.9 | OC Windows Vista

6.3.1.1 | OfficeStandard 2013




6.3.1.1 | OnexTpoHHBIN epuoaNIecKuii cipaBoyHUK «Crcrema [apanT

6.3.1.1 | CnpaBoynas npasoBas cuctema KoncynasrantlLitoc

6.3.2 Tlepeuenb MHGOPMALNOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1 | DnexrpoHHast OubIMOTEUHas cucreMa u3naTensbcTBa «Jlanpy. IlodHOTEKCTOBAs 2JIeKTpOHHAs OUOINOTEKA.
WHauBUaya bHBIA HEOTPAaHHYCHHBIN TOCTYN Yyepe3 PUKCHPOBaHHBIA BHENTHUI P afpec akameMun HEOTpaHUICHHOMY
KOJIMYECTBY TIOJIH30BATEINCH 13 JIF000# TOYKH, B KOTOPOW MMeeTCst TOCTym K ceth MHTepHeT. http://e.lanbook.com

6.3.2.2 | DnexTpoHHBIN nieproarmdeckuil cripaBouHUK «Crctema TAPAHTY. I[TomHOTEKCTOBBIH, 00HOBIseMBIH. JlocTym Mo
JIOKaJbHOM ceTu akaJeMuu

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIHUIIJINHBI (MOAYJIS)

Aynuropus Bug padot Haznauenue OCHaIIEHHOCTh

Cron mpenogasatesst (1 mr.), cromsr (30 mT.), crymbs (60 mit.), cTyn
npenoxaBatens (1 mr.), mocka ayguropras (1 mT.), TpuOyHa (1 mrT.),
35a Jlex VYdeOHast aymuTOpHs JEMOHCTpallHOHHOe oOopynoBaHue (Oemast JgakoBas  MAarHUTHO-
MapkepHas gocka (1 mrt.), mpoekrop Toshiba (1 mT.) W y4eOHO-
HaJISTHBIE TTOCOOHS

CCron npemogasatens (1 mrt.), mapra 3-xMecTHast co ckameiikoit (10
mr.), cTyabst (5 wmT.), ctyn mpenoxaasatens (1 mr.), gocka (1 mrt.),
S51a IIp YueOHast ayauTopust Tpubyna (1 1T.), IEMOHCTpaUHOHHOE oOopyaoBaHue (DKpaH ¢
anrexrponpuBonoM Electric Screen (1 mT.), mpoexrop Toshiba (1 mrt.),
HOyTOYK Acer Asp T2370 (1 mt.)) u yaeOHO-HATTISAHBIE TOCOOUS

JleMOHCTpaliOHHasT ~ TeXHWKa  (MHTepakTuBHas  jgocka  Hitachi
Starboard FX-63 D (1 mrt.), HOytOyk Acer Asp T2370 (1 mt.),
mpoekrop Toshiba (1 1mT.)), cronm moiaMpoBaHHBIA (3 INT.), CTOJX
yaeHuueckuit (7 wr.), cron xommblotepHbii (11 mrt.), ctya (20 mwr.),
CTYyNIbsl, KOMIbBIOTEPHAsi TEXHHKA C BO3MOXKHOCTBHIO MOJKIIOUECHHS K
cetm "HMHTepHer" W oOecredyeHHEM JOCTyma B SJIEKTPOHHYIO
nH()OPMAIMOHHO-00pa30BaTEIbHYIO cpeay opranu3anuu (10 mr.)

ITomemienne st
CaMOCTOSTENFHON pabOThI

236 CP

KoMmriproTepHasi TEXHHKA C BO3MOXKHOCTBIO IIOJKIIOYCHHS K CETU
"UnTepuer” u  olecrieyeHHMEM  JOCTyla B JJIEKTPOHHYIO
[Tomemenue s “HPOPMAIIMOHHO-00pa30BaTeNbHyl0  cpeay opranmsamuu(19 mr.),
CaMOCTOSTEIbHOM paboThl | CTONBI (17 IIT.), KOMIIBIOTEPHBIH CTONM 6-M MECTHBIH (3 IUT.), CTYIbA
yaeHndeckue (34 mr.), crymes w/m (18 mr.), cremwiaxu ¢
maTepatypoi, Buaeoysernmuutenb Optelec Wide Screen (1 mT.)

123 CP

8. METOIMYECKHUE YKA3ZAHUA V1A OBYYAIOIIUXCA IO OCBOEHUIO JUCHHUIIJIMHBI (MOXY JISA)

Meroauka W3ydeHHs Kypca IpeaycMaTpHBAaeT HapsIy C JICKIMSAMHA W NMPAKTHISCKUMH 3aHATHSAMH, OPTaHHM3AIHI0 CAMOCTOSTEIBHON
paboOTHI CTY/ICHTOB, NPOBEICHHE KOHCYIBTAIMH, PYKOBOACTBO AOKIAJAaMH CTYAEHTOB JUIS BBICTYIUICHHS HA HAayJIHO-TIPAKTHYECKUX
KOH(EpEeHINSX, OCYIIECTBICHHE TEKYILIEro, IPOMEKYTOYHOro (OpM KOHTPOJIS.

Cucrema 3HaHMH 110 JUCHMINIMHE «YTIpaBICHHE KauecTBOM» (OPMHpYeTCs B XOJAE ayIUTOPHBIX W BHEAYJUTOPHBIX
(caMOCTOSITENBHBIX) 3aHATHH. VcHonb3ys JISKIMOHHBIM MaTepHai, yIeOHHKH M ydeOHbIe MOCOOWs, JOTONHHUTENBHYIO JHTEpaTypy,
CTyAEHT TOTOBHTCS K HPAKTHUECKIM 3aHATHAM, pacCMAaTpuBas HX KaK IIOIOJNHCHUE, YIIyOJIEeHHE, CHUCTEMATH3aLUI0 CBOUX
TEOPETHYECKUX 3HAHUH.

J1n1st 0OCBOCHUS UCIMIUTMHEI CTYACHTaMH HEOOXO0IUMO:

1. TlocemaTsp mnexuu, Ha KOTOPBIX B CKaTOM M CHCTEMHOM BHJE H3JIaralOTCs OCHOBBI IHUCIMIUIMHBL: JIAIOTCA OMpENCTICHUL
NOHSTHH, 3aKOHOB, KOTOPbIE JOJDKHBI 3HATh CTYAEHTBI; PACKPHIBAIOTCS 3aKOHOMEPHOCTH IOBEIECHMS DKOHOMHYECKHX CYOBEKTOB.
Bo Bpemst nexuum MOXHO 3a7aTh Jekropy Bompoc. Ciymast JEKUuio, cleayeT 3a(HKCHpOBaTb OCHOBHBIC HJICH, IOJIOKEHHS,
0000mmeHns1, BbIBOABL. PaboTa Haj 3ammChIO JISKIMM 3aBEPIIAETCS JOMa: HEOOXOAMMO YTOYHHTh TO, YTO 3aIlMCaHO, OOOTaTHThH
3amUch TEM, YTO HE YHauoch 3a(uUKCHpOBAaTh B XOJE JIEKIUH, 3alHCaTh B BHJE BOIPOCOB TO, YTO HAMO MPOSCHUTH. BaxHO
COOTHECTH MaTepHall JICKIMU C TeMON y4eOHOI MporpaMMBbl M YCTAaHOBHUTH, KAaKHE €€ BOIIPOCH HAIUIM OCBELICHUE B MPOCIYLIIAHHOW
nekuud. Torna rmoje3Ho oOpamarbes U K yaeOHUKY. JIeknns n yueOHUKH HE 3aMEHSIIOT, a JIOMOJIHSIOT APYT ApyTa.

2. Iocemarte mpakTUYECKHE 3aHATHS, K KOTOPBIM CJIEAyeT TOTOBHTHCS M AKTHMBHO Ha HUX paboTaTh. 3agaHue K NPAKTHIECKOMY
3aHATHIO BBIIAET IIperojaBaTeNb. 3aJlaHAEe BKIO4aeT B ce0s OCHOBHBIE BONPOCHL, 3aJaud, TecThl M pedeparsl  mis
CaMOCTOSATENbHOH paboThl, muTeparypy. [Ipakrudeckue 3aHATHS HAYMHAIOTCS C BCTYIUTENIBHOTO CIIOBAa IIPENOAABATENSI, B KOTOPOM
Ha3bIBAIOTCSA IeNb, 33Ja9W W BOIPOCHI 3aHATHA. B mpolecce NpoBeneHHs 3aHATHH TIperojaBaTeNlb 3aJaeT OCHOBHBIC U
JIONIOTHUTENBHBIE BOIPOCH], OpPraHu3yeT HX oOcyxkneHne. Ha mpaxkTudecknx 3aHATHAX PEHIAIOTCS 3aJadd, pa3OHparoTcs TECTOBBIC
3a7aHMsl M 3aJaHus, BBIIAHHBIE JUI CAMOCTOSTENBHOM paboThl, 3aciaymuBaiorcs pedepaTuBHbIC BBICTYIUICHUS. CTYIEHTHI,
MPOITYCTUBIINE 3aHATHE, WJIM HE IOJrOTOBHBINMECS K HEMy, NpHUIVIAIIAIOTCS Ha KOHCYNBTAIMIO K IpenomaBaTenro. IIpakrmueckoe
3aHATHE 3aKaHYMBACTCS TTOJ[BEICHUEM HTOTOB: BEIBOJAAMH 10 TEME U BEICTABICHHEM OIICHOK.

3. CucremMaTu4ecku 3aHHUMATHCS CaMOCTOSITENIBHOM paboTOl, KOTOpas BKIIOUAaeT B ceds W3ydeHHE HOPMATHUBHBIX JTOKYMEHTOB,
MaTepHalioB Y4eOHHKOB M CTaTeil M3 SKOHOMMYECKOH JMTepaTyphl, pelleHHWe 3ajad, HalucaHue JOKIanoB, pedeparos, 3cce.
3aaHust A1 CAMOCTOSATENBHOM paOOTHI BBIIAIOTCS IIPEHIOAABATEIIEM.

4. Tlox pyKOBOACTBOM TIPEIIOJABATENS 3aHMMAThCS HAYIHO-MCCIEAOBATENBCKOM paboTOM, YTO MpEeArnojaraeT BHICTYIUICHHS C




JOKIalaMH Ha HAyYHO-IIPAKTUIECKUX KOH(EPEHIUAX 1 MyOIHKAIHIO TE3HCOB U CTaTeH 10 UX pe3yabTaTaM.

5. Ilpu BO3HMKAIOMIMX 3aTPYIHEHUSX HPH OCBOCHUM JUCHUILIMHBI «YTIPaBJICHHUE KaueCTBOM» IPOBOJSTCS KOHCYIbTAIlUM, Ha
KOTOpPBIC TPUITIANIAIOTCS HEYCIIEBAIOIINE CTYIEHTH, a TalKe CTYACHTHI, MCHBITHIBAIOIINE ITOTPEOHOCTH B ITOMOIIM IPEITIoNaBaTelis
IPH U3y9CHUHU TUCIUILUINHEL

Ipu n3ydeHnn QUCUMILIMHBI « YTIPaBICHUE KAU€CTBOM» CIIEYeT YCBOUTS:

- TEOPETHKO-METO/[0JIOTHIECKIE OCHOBBI CTaHIAPTH3AINY U YIIPABICHUS KAYECTBOM YCIyI M paboT;

-OCHOBHBIE TTOXO/IBI K YIIPABIICHUIO KAYECTBOM YCIIYT;

- KOJTMYECTBEHHBIE M KaYeCTBEHHBIE TapaMeTPhl OLIEHKU KauecTBa yCIIyT;

- HOHATHA, QYHKINH U METO/BI YIIPaBICHHS KAUE€CTBOM;

- METOZOJIOTHIO YIIPABJICHUS KAYECTBOM.

TpeboBaHMsA, IPEeIbABIIACMBIC K BHITIOJIHCHUIO KOHTPOJIBHBIX 3aJaHui. [Ipy BEIMOTHEHNH KOHTPOJIBHBIX 3alaHUN CIEyeT:

1. TToxy4nTh yeTKuii OTBET Ha BCE BOIIPOCHI, COEPIKAIMECS B KOHTPOJILHOM 3aaHHU.

2. MakcuManbHO YETKO HU3JIOKUTD CHOCOO BBINOIHEHUSI KOHTPOJIBHOTO 3a/1aHHUSL.

3. OcopmuTs 3a1aHNE B COOTBETCTBUH C IIPEABIBICHHBIMH TPEOOBAHUAMI.

4. ITo BO3MOXHOCTH, OCYIIECTBUTH IIPOBEPKY MOTYIEHHBIX PE3yIbTAaTOB.

ITo comacoBaHHMIO € MperojaBaTeNeM WM 10 €ro 3aJaHuI0 CTYJAEGHTBI MOTYT TOTOBUTH pedeparbl IO OTHCHBHBIM TeMaM
JucnuiinHbl. OCHOBY [OKIAaJOB COCTABISET, KaK IIPAaBHIIO, COAEp)KAaHME MOATOTOBIECHHBIX CTygeHTaMH pedeparoB. KauecTBo
y4eOHOW paboOTBHl CTYHEHTOB IIPEHOJaBaTeNlb OLEHMWBACT IO pe3ydbTaTaM TECTHPOBAaHMS W OJK3aMeHa. TecTHpOBaHHE
OpraHH30BBIBACTCS B KOMIIBIOTEPHBIX Kiaccax. Bce BONMpPOCH TecTHpPOBaHHMS OOCYKHAIOTCS Ha JICKIMOHHBIX W IIPAKTUYECKUX
3aHATHAX. [loAroTOBKa K SK3aMEHY IpeAnoyiaraeT H3y4eHHE KOHCIIEKTOB JICKIMH, PEKOMEHIYeMOW JNTepaTypsl M APYrux
HCTOYHHKOB, TOBTOPEHUE MATEPHAJIOB NTPAKTHIECKUX 3aHATHH.

IIPUJIOXEHNA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



