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Krammduxamms Bbakanasp

®opma 0OyueHUs 3a04HasA

OO6mas TpyI0eMKOCTh 6 3ET

YacoB 1o yaeOHOMY IIaHy 216 Bupas! koHTpOIS:

B TOM YHMCJIC: 9K3aMCH 3a4€T

ayAUTOPHBIE 3aHATH 20
CaMOCTOsTebHAs paboTa 175
4acoB Ha KOHTPOJIb 21

PacnpeneseHue 4acoB AUCHHUILIMHBI 0 Kypcam
Kype 1 2

Bun sangruii vo | P | vir | PO

4 |14 |4 4 8 8

4 |14 |8 8 12 |12

B TOM unciie uHT. 4 |4 4 4
8 |8
8 |8

Hroro

Jlexumu

IIpaxTuueckue

12 (12 |20 |20
KonTakrnas pabora 12 (12 [20 |20
Cawm. paboTta 56 |56 | 119 | 119 | 175 [ 175
Yacel Ha KOHTPOJIb 8 [8 [13 |13 |21 |21
Hroro 72 |72 [ 144 | 144 | 216 | 216

Uroro ayn.




[Iporpammy cocTaBui(u):
cm.np., 3aiiyesa H.II.

[pu pa3paboTke pabouei mporpaMMbl JUCIUIUTNHBI (MOAYIIs) "TeXHOIOTHH AETOBOTO OOMICHNUS "' B OCHOBY TOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moarotoBku 43.03.01 Cepsuc (mpuka3 MunoOpHayku Poccunt ot 08.06.2017 1. Ne 514).

2. Yue6nslii ian: Hanpaenenue noarotosku 43.03.01 Ceparc
Hanpasnennocts (npoduis) CepBuc B OaHkax, ono0peHHbd YuensiM coBetom ®I'BOY BO Uysamickuit 'AY ot 17.04.2025 1.,
npoToxoi Ne 14.

PabGouast mporpamma IUCHUIUIMHBI (MOIYJSI) TPOXOAMWT COTJIACOBAHHME C HCIIOJB30BAHUEM WHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKaronien kagenpoit Amexceera H.B.

[pencenarens Mmeroamyeckoir komuccnu axynprera ['aBpuioB B.H., Mensenesa T.A.

Jupexrop HaydHO-TeXHHYecKoi onbnmmorekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | MIOBBIIIIEHHE YPOBHS IICUXOJIOTHIECKAX M KOMMYHHUKATHBHBIX 3HAHWH U yMEHHUH B chpepe ne0Boro oomeHus

2. MECTO JUCIIMIIVIMHBI B CTPYKTYPE OOII

uxn (pasaen) OITOIT: b1.0

2.1 | TpeGoBaHus K NpeBapUTEeIbHON MOATOTOBKE 00y4aI0U1erocs:

2.2 | IucuMILIMHbI ¥ MPAKTHKH, JJ151 KOTOPHIX 0CBOEHUE TaHHOM TUCHUILIMHBI (MOIYJI51) HEOOXOTUMO KaK
npeuecTByolee:

2.2.1 | TpaHCIOpTHBIE CPENICTBA B CEPBHUCE

2.2.2 | [Ipoun3BoACTBEHHAS NIPAKTHKA, CEPBUCHAS IIPAKTHKA

2.2.3 [ [Ipon3BoaCTBEHHAs MPAKTUKA, MPESIIUITIOMHAS TIPAKTHKA

2.2.4 | UHBECTULIMOHHBIN U HAJIOTOBBIM KOHCAJITUHT

2.2.5 | duHaHCOBBIE KOMMYHUKAIIUU

3. KOMIIETEHI[AY OBYYAIOIIET OCSI, ®°OPMUPYEMBIE B PE3YJIBTATE OCBOEHUSI JUCLIUTIINHBI
(MOJY.JIS)

YK-3. CocobeH oCyImecTBIATh COIIMATbHOE B3aNMOJICHCTBIE M PEATN30BEIBATH CBOIO POJIb B KOMaH e

VK-3.1 Ilonumaer S(bq)eKI‘I/IBHOCTL HCIIOJIb30BaHU CTPATEIUN COTPYAHNYICCTBA AT JOCTUIKCHUA MOCTaBJICHHOMN e, onmpeacsicT
CBOIO POJIb B KOMAaH/C

VYK-3.2 [TornMaet 0coOSHHOCTH TTOBEACHHS BBIACIEHHBIX TPYIII JIOZIEH, C KOTOPBEIMU paboTaeT/B3aNMOICHCTBYET, YIUTHIBACT HX B
CBOEH JIeATEIBHOCTH (BBIOOP KaTErOpHil TPYIIN JIFOAEH OCYIECTBISIeTCS 00pa30BaTeIbHOW OpTaHU3aNKeil B 3aBUCUMOCTH OT IieTiel
HOATOTOBKH — 110 BO3PACTHBIM OCOOEHHOCTSIM, 110 ITHUYECKOMY HJIM PEIIMTHO3HOMY IIPU3HAKY, COL[MAIbHO HE3aIIUICHHBIC CIION
HACEJICHUS U T.I1.)

VK-3.3 IlpenBuaut pe3yapTaThl (TIOCISACTBI) INYHBIX NSHCTBHI W INIAHUPYET ITOCICI0BATENEHOCTD AroB IS JOCTH)KCHUS
3aJJaHHOTO pe3yibTaTa

YK-3.4 D¢ dexTuBHO B3aNMOACHCTBYET C APYTHMH WICHAMH KOMaHIbI, B T.4. YJaCTBYyeT B 0OMEHEe HH(pOpMAIHeH, 3HAHUSIMUI U
OTIBITOM, ¥ MPE3CHTALMU PE3YIbTATOB PaOOTHl KOMAaH/IbI

YK-4. CnnocobeH ocymecTBIATh AET0BYI0 KOMMYHHKAITUIO B YCTHOM M MHCBMEHHOM (hopMax Ha TOCYIapCTBEHHOM SI3bIKE
Poccuiickoit deneparuu 1 nHOCTpaHHOM(BIX) S3bIKe(aX)

YK-4.1 BeiGupaer Ha rocy1apcTBEHHOM U HHOCTPAHHOM (-bIX) SI3bIKAX KOMMYHUKATHBHO IIPHEMIIEMbIE CTHIIb IETIOBOTO OOIIEHMUS,
BepOallbHBIC U HEBEpOaIIbHBIC CPEICTBA B3aNMOICHCTBHS C IIapTHEPAaMU

YK-4.2 HCHOJ’IBSyeT I/IH(l)OpMaHI/IOHHO-KOMMyHI/IKaHI/IOHHBIe TCXHOJIOTUH ITPHU ITOHCKE HeO6X0]IPIMOI>i I/IH(bOpMaLU/II/I B IIpoecce
peIICHUA CTAHAAPTHBIX KOMMYHUKATUBHBIX 3a/1a4 Ha TOCYAapCTBEHHOM U MHOCTPAHHOM (-LIX) S3BIKaX

YK-4.3 Bener AenoByo MepenucKy, yIUThIBask 0COOCHHOCTH CTHINCTUKY O(UIMANBHBIX H HEO(HUIIHATBHBIX ITHCEM,
COLIMOKYIBTYPHBIC Pa3iuuys B (hopMaTe KOPPECTIOHACHIIMN Ha FOCYIapCTBEHHOM M HHOCTPAHHOM (-bIX) SI3bIKaxX

VK-4.4 JleMOHCTpUPYET HHTEIPATUBHBIC YMEHHS UCIIOJIb30BaTh JUATOTHUYECKOE OOIIECHHE /ISl COTPYIHHUYECTBA B aKaJeMUIECKOH
KOMMYHHKAITIH OOIICHUS:

* BHUMATEIBHO CIYIIAs U MBITAasICh OHATH CYTh UACH IPYIHX, JaXKe €CITU OHU MPOTHBOPEYAT COOCTBEHHBIM BO33PEHUSIM;

* yBaXkasl BBICKa3bIBaHUs IPYIUX, KaK B IJIaHE COJEP)KaHUsI, TaK U B IJIaHE (OPMBI;

* KPUTHKYS apTyMEHTHUPOBAHHO U KOHCTPYKTHUBHO, HE 33/1€Basi YyBCTB JIPYTHX; aAalTUPYS PeYb U S3bIK )KECTOB K CUTYaIUsIM
B3aUMOJEHCTBHS

YK-4.5 [leMoHCTpHpYyeT YMEHIE BRIOTHATH MEPEBOJT MPO(HECCHOHATBHBIX TEKCTOB ¢ HHOCTPAHHOTO (-bIX) Ha TOCYAAaPCTBEHHBIH
SI3BIK U 0OpaTHO

OIIK-3. Criocober obecreunBaTh TpedyeMoe KauecTBO IPOIIECCOB OKa3aHMUs YCIyT B M30paHHOI! cdepe npodeccHoHaTbHON
JESTeTbHOCTH

OIIK-3.1 OpraHu3syeT OIEHKY Ka4eCTBa OKa3aHUs YCIyr y4EeTOM MHEHHUS MOTpeOuTeNell U 3aMHTEPECOBAHHBIX CTOPOH

OIIK-3.2 BHeapsieT 0OCHOBHBIE MOJIOKEHHS CHCTEMbI MEHEDKMEHTa KauecTBa B COOTBETCTBHH co cTanmaapTamu UCO 9000

OIIK-3.3 O6ecnieunBaeT OKa3aHUE YCIyr B COOTBETCTBHH C 3asBIICHHBIM Ka4e€CTBOM

B pe3yabTaTe 0cBOeHHS THCHHILITHHBI 00Y4AIOLINTiCH TOKEH

3.1 (3HaTh:

3.1.1 | - ocHOBHBIE MOHATHUS U KATETOPUH STHUKU U IICUXOJIOTHH AEJIOBOTO OOLICHUS , TEXHOJIOTUH JIEIOBOTO OOILEHHUS;

3.1.2 | - cnenuduKy OCHOBHBIX ()OPM JIETOBOTO OOIIEHUS paOOTHUKOB C(hephl CEpPBUCA;

3.1.3 | - ocHOBHBIE TPeOOBAHMUSI, IPEABABISIEMBIC K yIACTHUKAM JISTIOBOTO OOIIEHNS;

3.1.4 | - CyITHOCTH M MICTOYHUKY BO3HIKHOBEHHUS KOH(IMKTOB B OPTaHNU3AINH, UX OCHOBHBIEC THIIBI M CTPATETHH Pa3perIcHIs
KOH(UIMKTHBIX CUTYAIHH;

3.1.5 | - ocHOBHBIE TPEeOOBAHMUSI, IPEABABISIEMBIC K PEUCBOI KOMIIETEHTHOCTH YIaCTHUKOB JIETIOBOTO OOIIEHHUS M K IIOCTPOCHHUIO
MU ITyOJTMYHOTO BBICKAa3bIBAHMUS.




3.2 | Ymern:

3.2.1 | - 3amaBaTh BOMPOCHI U MMAPHPOBATH 3aMeUaHus COOECETHNKA B TIPOIIECCE AETOBOTO OOIICHUS;

3.2.2 | - mMOATOTOBHTHCSA K IIPOBEICHUIO M YIACTHIO B IEIOBOM OOIIEHNH PAa3IMIHBIX (GOpM;

3.2.3 | - UCTIOJTB30BaTh Pa3INIHbIC TEXHOJIOTUH JICIIOBOTO OOIICHHS;

3.2.4 | - cobmonaTh TpeOOBaHUS KOPIIOPATHBHOM ITHKH;

3.2.5 | - ompenensaTh MPUPOLY U TUI KOH(IIMKTA, BOSHUKAIOIIETO B MPOLIECCE JECTOBBIX B3aHMOOTHOILICHUIA,

3.2.6 | - uCTIONB30BaTh aEKBATHYIO CTPATETUIO OBEACHUS B KOH(DIMKTHON CUTYaIlUU;

3.2.7 | - mpeAcTaBIATEH pe3yIbTaThl HAYIHO-yIeOHBIX HCCICIOBAaHIH B BUAE ITyOTMIHBIX BBICTYIUICHUH: COOOIIEHHUI, TOKIAIO0B.
3.3 | AMeTh HAaBBIKH U (HJIH) ONBIT A€SITEJILHOCTH:

3.3.1 | - mpoBexeHHs ACNOBBIX Oecell, NETOBBIX COBEIIAHMUH, ICIOBBIX IEPETOBOPOB, UCIIOIF30BaHHS TEXHOJIOTHI IETIOBOTO

001ICHHS,;

3.3.2 | - 3 hEeKTUBHOTO CIYIIAHHS;

3.3.3 | - BmageHus npuémMamu pacrnosiarath kK cede co0eceTHUKa;

3.3.4 | - BBIpa)KeHHUs1 CBOMX MBICJIEI U MHEHUS B IIpoliecce HAyYHOTO U JIEI0OBOTO OOLIEHUS;

3.3.5 | - BIameHuss METOAUKON COCTaBIICHHUS TIPE3CHTALINH K TOKIany, pedepary.

4. CTPYKTYPA U COOJEPKAHUE JUCIUIIIMHBI (MOAYJIS)

HaumeHnoBaHue pa3/ieoB U TeM /BH]
3aHATHS/

Cemectp /
Kype

Yacos

KomMmneren-
UK

Jlutepartypa

Hnre
pakT.

IIpak.

moar.

IIpumeuyanue

Pa3znen 1. Jle1oBoe o01ienne Kak
COHAJIBHO — IICUXO0JIOTHYEeCKasd npoﬁ.ﬂeMa

Tema 1. KommyHHKaTHBHAS (QYHKITHS
nenoBoro oomenus /Jlex/

VK-3.1 VK-
3.2VK-33
VK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
44 VK45
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
J1.2J12.1
0132

Tema 1. KomMmyHUKaTHBHAS QYHKIHS
nenoBoro oomenus /T1p/

VK-3.1 VK-
3.2VK-33
VK-3.4 VK-
4.1 YK-4.2
VK-4.3 VK-
4.4 YK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1

Tema 1. KoMmMyHUKaTHBHAS (QYHKITHS
nenosoro obmenus /Cp/

VYK-3.1 VK-
3.2VK-33
VK-3.4 VK-
4.1 VK42
YK-4.3 VK-
44 VK45
OIIK-3.1
OIIK-3.2
OIIK-3.3

JI1.1
JI1.2712.1

WnpuBuayansH
o€ JIoMalllHee
3aJlaHue

Tema 2. IlepuentuBHas GyHKIUS JETOBOTO
obmenus /Jex/

VYK-3.1 VK-
3.2VK-33
YK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 VK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1
21022




Tewma 2. IlepuentuBHas GyHKIUS JETOBOTO
obmienus /TIp/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 VK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1

Tewma 2. INepuenTruBHas QyHKIUS IETOBOTO
obmenus /Cp/

10

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 VYK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

J.1
JI1.2712.1

WunuBunyansH
0¢ JOMaIllHEee
3aJlaHue

Tema 3. IHTepakTHBHAS QYHKIIHSI IETIOBOTO
B3auMozercreus /Jlex/

VK-3.1 VK-
3.2VK-33
VK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
44VYK-45
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1
0132

Tema 3. InTepakTuBHAs QYHKIHS JETOBOTO
B3aumoeiicteus /Ip/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 YK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1

yueOHas
JMCKYCCHS

Tema 3. IHTepakTHBHAS (QYHKIIHSI JEIOBOTO
B3anmoeiicteus /Cp/

10

YK-3.1 VK-
3.2VK-33
VK-3.4 VK-
4.1 VK42
YK-4.3 VK-
44VYK-45
OIIK-3.1
OIIK-3.2
OIIK-3.3

JI1.1
JI1.2712.1

NnnuBuayansH
0¢ JOMaIIIHEe
3aJjaHHe

Kontpois /3auér/

VK-3.1 VK-
3.2VK-33
VK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
44 VK45
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1

Pa3nen 2. Bep6asbHble 1 HeBepOaJibHBIE
cpencTBa KOMMYHHKAIIMT

Tema 4. OcoOEHHOCTH TOBOPEHUS 1
CITyIIaHUS MIPH B3auMoiercTuu /Jlex/

YK-3.1 VK-
3.2VK-33
VK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
44 VK45
OIIK-3.1
OIIK-3.2
OIIK-3.3

JI1.1
JI1.2712.1
0132




Tema 4. OcoOOEHHOCTH TOBOPEHUS U
CIyIIaHUS PH B3auMoaeiicteuu /IIp/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 VK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1

Tema 4. OcOOEHHOCTH TOBOPEHUS U
CITyIIaHus MpH B3auMoercTuu /Cp/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 VYK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

J.1
JI1.2712.1

WunuBunyansH
0¢ JOMaIllHEee
3aJlaHue

Tema 5. HeBepOabHEIE CpEICTBA IEIOBOTO
B3auMozercreus /Jlex/

VK-3.1 VK-
3.2VK-33
VK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
44VYK-45
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1
0132

Tema 5. HeBepOasibHbIE CPEACTBA AETOBOTO
B3aumoeiicteus /Ip/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 YK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1

Tema 5. HeBepOabHEIE Cpe/ICTBa ICIIOBOTO
B3anmoeiicteus /Cp/

YK-3.1 VK-
3.2VK-33
VK-3.4 VK-
4.1 VK42
YK-4.3 VK-
44VYK-45
OIIK-3.1
OIIK-3.2
OIIK-3.3

JI1.1
JI1.2712.1

NnnuBuayansH
0¢ JOMaIIIHEe
3aJjaHHe

Pazgen 3. ®opMbl MeKINYHOCTHOM
KOMMYHHMKAIMU B podeccHoHanbHOI
AesITeJbHOCTH

Tema 6. Crieninrka ¥ TEXHOJIOTHH
TOJTOTOBKH U IIPOBEJCHHUS MAJIOTO
pasroBopa u coBeranuii /Jlex/

YK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
4.1 VK42
YK-4.3 VK-
44VYK-45
OIIK-3.1
OIIK-3.2
OIIK-3.3

JI1.1
JI1.2712.1
0132

Tema 6. Cnenuduka 1 TeXHOJIOTHH
MOJTOTOBKH U MIPOBEICHUS MAJIOTO
pasroBopa u coBemmanuii /TIp/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
44 VK45
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
J1.2J12.1

yaeOHas
JIACKYCCHS




Tema 6. Cneun¢uka v TEXHOIOTUH
MOJTOTOBKH U IIPOBEICHUS MAJIOTO
pasroBopa u cosermanmii /Cp/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 VK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1

WnnuBunyansH
o€ JoMaIllHee
3aJJaHue

Tema 7. KOMMyHHKaTHBHBIE (HOPMBI
JIETIOBOTO OOIICHHS B IPO(ECCHOHATBHON
cpene /Jlex/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 VYK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

J.1
JI1.2712.1
0132

Tema 7. KoMMyHHKaTHBHBIE (HOPMBL
JIEIOBOTO O0IeHHs B TPO(ecCHOHATbHON
cpene /TIp/

VK-3.1 VK-
3.2VK-33
VK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
44VYK-45
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1

Tema 7. KOMMyHUKaTHBHBIE (HOPMBI
JIETIOBOTO OOIIEHNs B TPO(eCcCHOHAIBHON
cpene /Cp/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 YK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1

WnnuBunyansH
o€ JoOMaIllHee
3aJJaHue

Tema 8. JIuckyccnoHHBIE ()OPMBI JICTOBOTO
obmenns /JIex/

YK-3.1 VK-
3.2VK-33
VK-3.4 VK-
4.1 VK42
YK-4.3 VK-
44VYK-45
OIIK-3.1
OIIK-3.2
OIIK-3.3

JI1.1
JI1.2712.1
0132

Tema 8. JluckyccnoHHBIE ()OPMBI ETOBOTO
obmenus /TIp/

VK-3.1 VK-
3.2VK-33
VK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
44 VK45
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1

Tema 8. JluckyccuoHHbIe GOPMBI IETOBOTO
obmienus /Cp/

14

VK-3.1 VK-
3.2VK-33
VK-3.4 VK-
4.1 YK-4.2
VK-4.3 VK-
4.4 YK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1

WunuBunyansH
0¢ JOMaIllHEee
3aJjaHHue




Tema 9. [TyOnuuHBIe pedn u
npe3eHTanuu /JIex/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 VK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1
21022

Tema 9. [IyOnuuHbie peuu u
npesenTanun /I1p/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 VYK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

J.1
JI1.2712.1

Tema 9. [TyOnmuunsIe pedn u
npesenTanun /Cp/

16

VK-3.1 VK-
3.2VK-33
VK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
44VYK-45
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1

NnnuBunyansH
o€ JOMAaIllHee
3aJJaHue

Kontpons /3auér/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 YK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1

Paznen 4. JlecTpykTUBHOE [1€JI0BOE
B3auMoO/elicTBUE

Tema 10. KoHQIUKTH 1 HHIUACHTH B
ZIeII0BOM o01eHuu /JIex/

VK-3.1 VK-
3.2VK-33
VK-3.4 VK-
4.1 YK-4.2
VYK-4.3 VK-
44 VK45
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1
01032

Tema 10. KoHGIUKTBI 1 HHIIUACHTHI B
nenoBoM obmenun /I1p/

VK-3.1 VK-
3.2VK-33
VK-3.4 VK-
4.1 YK-4.2
VK-4.3 VK-
4.4 YK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1

Tema 10. KoHQIUKTH 1 HHIUACHTHI B
nenoBoM obmenuu /Cp/

16

YK-3.1 VK-
3.2VK-33
VK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
44 VK45
OIIK-3.1
OIIK-3.2
OIIK-3.3

JI1.1
JI1.2712.1

WnpuBunyansH
0€ JIoMalllHee
3aJlaHue




Tema 11. DTHKa 1€10BOTO
B3anumoeiicteus /Jlex/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 VK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1
21022

Tema 11. DTHKa 1€]I0BOrO
B3anmoieiicteus /I1p/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 VYK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

J.1
JI1.2712.1

Tema 11. DTHKa 1€TOBOTO
B3aumoeiicteus /Cp/

16

VK-3.1 VK-
3.2VK-33
VK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
44VYK-45
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1

NnnuBunyansH
o€ JOMAaIllHee
3aJJaHue

Kontpons /3auér/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 YK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1

Pazgen 5. KomMyHUKaTHBHO- pe4yeBoii
MOPTpeT /1eJI0BOT0 YeI0BeKa

Tema 12.

IIpodeccnonanbHOE KOMMYHHUKaTUBHOE
MOBE/ICHUE U YITPABJICHYECKUI CTHIIH
B3aUMOJCHCTBHS

/JIex/

VK-3.1 VK-
3.2VK-33
VK-3.4 VK-
4.1 YK-4.2
VYK-4.3 VK-
44 VK45
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1
01032

Tema 12.
IMpodeccnonanbHOE KOMMYHHKATHBHOE
TIOBEJICHUE U YIIPABJICHUECKUH CTHITh

B3aNMOJCUCTBUS
Mp/

VK-3.1 VK-
3.2VK-33
VK-3.4 VK-
4.1 YK-4.2
VK-4.3 VK-
4.4 YK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

J1.1
JI1.2J12.1

Tema 12.

IIpodeccnonanbHOE KOMMYHHUKATHUBHOE
MIOBEJICHUE U YIPaBJIEHUECKUI CTHIIb
B3aUMOJEHCTBHS

/Cp/

28

YK-3.1 VK-
3.2VK-33
VK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
44 VK45
OIIK-3.1
OIIK-3.2
OIIK-3.3

JI1.1
JI1.2712.1

NnnuBuayansH
0¢ JOMaIllHee
3aJjaHHAE




Tema 13. AZMUHHCTPAaTUBHO — AETOBOI 2 0 VK-3.1 VK- JI1.1
JKaproH u cdepsl ero 3.2 VK-3.3 JI1.2J12.1
¢yaxmornpoBanus /Jlex/ VYK-3.4 VK- 21022

4.1 YK-4.2

YK-4.3 VK-

4.4 VK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

Tema 13. AAMHHHUCTPATHUBHO — JEJIOBOM 2 2 VK-3.1 VK- JI1.1
JKaproH u cepsl ero 3.2VK-33 JI1.2712.1

krpouuposanus /I1p/ VK-3.4 VK-
dyn P p

4.1 YK-4.2

YK-4.3 VK-

4.4 VYK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

Tema 13. AAMHHHUCTPATUBHO — JEOBOM 2 29 YK-3.1 VK- JI1.1
JKAPTOH U c(hepsl ero 3.2VK-33 JI1.2J12.1

(dynkunonuposanwus /Cp/ VYK-3.4 VK-

4.1 YK-4.2

YK-4.3 VK-
44VYK-45
OIIK-3.1
OIIK-3.2
OIIK-3.3

NnnuBunyansH
o€ JOMAaIllHee
3aJJaHue

Kontpons /Ox3amen/ 2 9 YK-3.1 VK- JI1.1

3.2VK-33 JI1.2J12.1
VYK-3.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 YK-4.5
OIIK-3.1
OIIK-3.2
OIIK-3.3

5. ®OH/I OHEHOYHBIX CPEJCTB

5.1. IlpuMepHBIii HepedYeHb BOIIPOCOB K 3a4eTy

IIpumepHEI TepedeHs BOIIPOCOB K 3adeTy (1 Kypc)

BOI'IpOCbI JIJI OLICHKH 3HaHUM TEOPETUYCCKOT'O KypcCa

O 001N DN K~ Wi —

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

. [Tousarue u nienu A€10BOTO OOIIECHUS

. Buzpl v ypoBHH 1€7I0BOTO OOLIEHUS

. OyHKIMU 1ETOBOTO OOIICHUS

. Tunel B3aUMOIEHCTBYS B JEIOBOM OOIIEHNH

. OCHOBHBIE XapaKTEPUCTUKU AETOBOTO OOIIEHUS
. Mozenu nemoBoro ooIcHUs

. Ctunm 1e10B0ro 00IIEeHUs

. [lonsiTHE 1 HA3HAYEHHE AETOBOM KOMMYHHUKALIUU
. DTanbl KOMMYHUKalIMOHHOTO Ipolecca

Hucxonsamumii nHGOpMaIOHHBIN TOTOK

Bocxomsmmit nHGOPMAIIMOHHEIIH TOTOK

T'opuzonTanbHbIe HHPOPMALIMOHHBIE TOTOKU
T'opu3oHTaNBHOE M IHATOHANEHOE OOLICHHE B OpraHU3aIN
Tunbsl KOMMYHUKATUBHBIX CEeTEl

PenpesenrtaruBHas cuctema

Cnoco6s1 popmupoBanus 3¢ (HEKTHBHOM KOMMYHHKAIIUU
[TonsTHE, POJIb U HA3HAYCHUE MEPIENITUBHON (DYHKIHH JETIOBOTO OOLICHUS
MexTHYHOCTHAS TIEPIIECTITHS

CrepeoTunsl BOCOPUATHS U UX POJIb B IEIOBOM OOIIEHUH
Tunonoruu nenoBbIX NapTHEPOB

KoHCcTpyKTHBHEIE CTIOCOOBI YIIPABICHHUS YMOITUSIM

YpoBHU B3aUMOJEUCTBUS U UX XaPAKTEPUCTUKU

Tunbl B3aMMOBIINSHUSI IAPTHEPOB U MX 0COOEHHOCTH




24
25
26
27
28
29
30

. Ctpykrypa HeopMaTbHBIX MEKINIHOCTHBIX OTHOIICHHH

. Buasl hopMasibHEIX OrpaHHYEHHH B IETIOBOM OOILEHUN

. IlonsATHe 1 Ha3HAUCHNE UHTEPAKTUBHOTO B3aMMOJICHCTBHS B JIEITOBOM OOIICHIH

. Buner uHTEpakTUBHBIX (HOPM B3aUMOACHCTBHS

. D¢ dexTrBHBIE MEXaHU3MBI JETOBOTO B3aMMOACHCTBUS . Y POBHU COBMECTUMOCTH JIIONIEH
. Buzibl KOMMyHHMKaTHBHBIX CTPATErnii, BIUSIOMINX HAa B3aUMOJIEHCTBUE

. ©opMBI OpraHU3aLuy JIEI0BbIX B3aUMOOTHOLIEHUH

Bompoce! Ha OIICHKY TOHUMaHHUs1/YMEHHUH CTYICHTa

03 W W —

9.

10
11
12

13.

14

15.
16.
19.
20.

21

22.
23.
24.
25.
26.
27.
28.
29.

30

31.
32.
33.
34.

35

Kax BeI moHIMaeTe cMbIct (passl dddexruBHOE 00ImeHNE?

Kakue ocHoBHbIE (hyHKUIMH BBITIOIHAET Je0BOE O01IeHne?

Kaxue Tunsl B3aMMOAEHCTBUS B IPAKTHKE JIEIOBOTO OOILIEHUS BaM U3BECTHbI?

Ha3oBuTe ocHOBHBIE 3Tambl 3 GEKTHBHOTO OOIICHHS

B xaxux ciaydasx UCIOIb3YeTcs MeKINIHOCTHOE O0IeHue?

B kakux ciydasx HCIOJIb3yeTcs JienoBoe hopMalibHOE oO1eHue?

HazoBuTe oTimauTenbHbIe MPU3HAKA OCHOBHBIX MOJIETIEH IeTI0BOTO OOIICHHS

B gem paszmmuns Mex Iy IenoBOi KOMMYHUKAIIIEH U AEIOBBIX 0OIIeHHEM?

. OxapaxrepusyiTe CTpyKTypy IOJHOTO €AMHUYHOTO IIMKIIA KOMMYHUKAIIUH

. OnummuTe cI0KHBII KOMMYHUKAaTHBHBIN ITPOIIECC

Kakne KoMMyHUKaTHBHBIC (PYHKIIUH BBl 3HaeTE?

. B uem oTnMunTeNBEHBIC TPU3HAKK BOCXOSIIETO U HUCXOSIIETO TOTOKOB OPTaHU3AIHOHHOTO OOICHUS ?
Kaxue THIIBI KOMMYHUKATHBHBIX CETeil BBl MOXETE Ha3BaTh WK U300pas3uTh?

Kaxue kaTeropun penpe3eHTaTHBHONW CHCTEMBI JIETIOBOTO OOIIEHHS BaM U3BECTHEI?

HazoBuTe ocHOBHBIE (haKTOPEI, CIIOCOOHBIE TOBIHATH Ha 3P (PEKTHBHOCTE KOMMYHHUKAIIIH

Kaxk BbI HOHMMaeTe 3HaUeHHEe TePMHHA COL[UATIBHOE BOCIIPUATHE?

. Kakue ncuxonornueckne MexaHn3Mbl BOCIIPUSTHUS B ITpoLiecce OOIIEHNUS BaM U3BECTHBI?

Kaxk BBI HOHMMaeTe 3HaYeHHE TepMHUHA HICHTH(DHUKAIISA B IETIOBOM OOIICHUH?

Kakue MexaHM3MBI OTBEUAIOT 33 MPOIIECC WACHTH(PUKAIIH B ICTOBOM OOIIEHUH?

Kaxkue ctepeoTunsl BOCHpUATUS BBl MOXKETE Ha3BaTh?

Kaxne ncuxoreoMeTprudecKie THIOIOTHH KOMMYHHKATHBHBIX IIAPTHEPOB BHI 3HaeTe?

Kak Bl NOHMMaeTe TEPMUH KOHTAKT MaCcOK?

Oxapakrepu3syiTe CTaAUU XKU3HEHHOTO LUKIA B3aUMOOTHOIIECHUI MEXIy JeIOBBIMHU MapTHEPAMU

Kaxyie npuHIHITBI XapaKTepU3yIoT cTeleHb ()OPMaIbHOCTH Ipymn?

Kakuie mprHINIIB XapaKTepU3yIOT CTENeHb (HOPMATBHOCTH TPYyIIT?

. Ha ckonbko 3¢ eKTHBHBIME HCTOYHUKAMU TIepeiadu HH(GOPMAIIUH 110 BallIeMy MHEHHUIO SIBIISIOTCS CIUICTHH U CITyXU?
Kax BbI 0Xapakrepusyere 3HaUeHHE CHHEPreTH4eckoro 3((ekra B IpyIIoBOM criocode B3anMOACHCTBU?
B dem pasHuIa MeXIy IMIICpAaTUBHBIM U MaHHUITYJSTHBHBIM BUJIaMH OOIICHUS?

Kaxkue THIIBI MaHUIYIISITOPOB, HAaNOOJIEE YaCTO BCTPEYAIONIHECS B IEIOBOM Cpejie BBl MOXKETE Ha3BaTh?
Kaxk BbI MOkeTe 0XapaKTepu30BaTh 3HaY€HHE TepMHUHA (UIBTP 1oBepUs?

. KakimMy oTnmmuuTenbHBIMY IpU3HAKaMy 00JI1a/IaeT CONEPHUYECTBO KAK KOMMYHUKATHBHAS CTPATETU, BIHMSIOMIAS Ha

B3auMocHcTBHE?

36

. Kaxue ocHOBHBIE (hOpMBI OpraHU3aINK ASIOBBIX B3aUMOOTHOIIEHUH BBl MOXKETE Ha3BATh?

[TpumepHBIi IepedeHb BOIPOCOB K 3a4eTy (1 kypc)

Bomnpocs! 1715 oLieHKH 3HaHUI TEOPETUYECKOTO Kypca

O 001N LN KW —

. Tunonorust KOMMyHUKAIII

. Bunel BepOanpHBIX KOMMyHHKaNUit

. [Tonsitie n GyHKIMH A3bIKA B OOIICHUN

. bapeepsl B 00IIeHNN 1 UX KITaCCU(pHUKAIHS

. Ilonstue u ctpykrypa 3 PEKTUBHOTO CIYIIaHNs]

. Bunp! cnymanus

. 3HaueHHUE U BUIbI BOIIPOCOB JUIsl 0OPaTHOH CBSI3U

. Buzer BomipocoB n ux Kiaccu(uKanus

. CTpykTypHas cxeMa HeBepOaJbHbIX CUTHAJIOB YelIOBEKa

. Busl B3M1s110B 1TpH B3aUMOICHCTBUM
. [lonsiTie 1 BUBI ’KECTOB

. I3mepenue rojoca u ero BUbI

. AucraHuypoBaHue U €ro BUJIBI

. Bep0aspHBIC CHUTHAJBI KU

. HeBepOanbHbIE CUTHAIIBI JKH

. ®u3noNOruYecKrue CUTHAIBI JKU

. [TonsiTHe U cTpyKTYpa AETOBOM Oecebl
. Ilponecc nmpoBeneHus Geceapt

. TexHonornu Majaoro pasroBopa

. TexHOJOTUN KOHCYABTALMOHHOM Oece bl




21. Ionstue u cTpykrypa 6eceqst o tenedony

22. Ilenb, Ha3HAUEHUE U BUIBI JETOBBIX COBELIAHUM

23. Cxema NOATOTOBKH U IIPOBEJCHHUS COBEILAHMS

24. IloHsATHE U CTPYKTypa U HA3HAUECHHUE COOpaAHHS

25. IonsTue, CTpyKTypa 1 o0Iast cXxeMa IeperoBOpHOro mpoiecca

26. CozneprkarenbHasi CTOpOHa TIEPErOBOPOB

27. Bunpl AeHCTBUI IIPU CTPATETHMU IPOBEIEHUS IEPETOBOPOB

28. DTamnsl 1 NPUHLIUIEI IEPETOBOPOB B KOHGIIUKTE

29. KoHuenuu NpyuHSATHS PEIICHUH Ha TIeperoBopax

30. [IpaBuna oduIHaIEHO — AETOBOI BCTPEUH Ha MEPETOBOPHOM IIPOIecce C HHOCTPAHHBIMU ITapTHEPAMHU
31. IloHsTHE TOPTOB KaK JIEMEHTA OCYIIECTBICHHUS CAEIKI

32. KoppekTHble 1 HEKOPPEKTHBIE I€PEeroBOPHbBIE TAKTUKH MO AEIOBBIM CIEITKaM

Bomnpocs! Ha OIeHKY HOHUMaHHsA/yMEHHH CTYJIeHTa

. B uem otnruune mexay BepOanbHON U HEBepOAIbHON KOMMYHUKAIIEH?

. Kaxne npusHaxu kraccuukanuy pedn BBl MOJKETE Ha3BaTh?

. HazoBuTe oTIM4MTENIbHBIE IPU3HAKA YCTHON ¥ MUCBMEHHOM peun

. Kaxue ncuxonorudeckue mpueMsl IpUBIEYEHHs U yAEPAKaHUs BHIMaHUS BB 3HaeTe?

. Kak BbI moHMMaeTe 3HaUEHUE TEPMUHA OLIEHOUHOE CY)KACHHE?

. B 4eM oTimaurtenbHas 0COOEHHOCTh H30MPATENLHOTO CIYIIAHUS?

. Kaxue npuems! cTpykrypupoBanust HH(GopManuu Bl 3HaeTe?

. B uem cMbicn npaBuna nenu?

. Uto BBI MOHMUMaeTe Mo (pa3oii «BEI MEHS CIBIIINTE, HO HE CITyIIacTe»?

. HazoBute ocHOBHEIE TpHeMB! 3((EKTHBHOTO CITyIIaHHs

. [IpuBeaute npumepsl 3PHEKTUBHOTO CIYILIAHUS

. Kak BbI monnmaere 3HaueHue nepedpasuposanus (Bepbanusanuu) B npouecce 3GHEKTUBHON CBSA3H C COOSCETHUKOM
. Kakue BuzibI BOIIpOCOB BBl MOXKETE HA3BaTh?

. Ha3oBuTte ocHOBHBIE NIpaBUIIa, CIOCOOCTBYIOLIHE YCIIEXY YIACTHUKOB B3aUMOAEHCTBHSA

. Uro Takoe npuem Oymepanra?

. Kaxue mudpoBsie curaansl B KWHECHKE B 3HaeTe?

. KakoBo 3Ha4eHNe 3pUTENBEHOTO KOHTAKTa IPU HEBepOAIbHOM OOIIEeHHU?

. UTo MO’eT cKa3aThb O YeIOBEKe ero 1no3a?

. [laiiTe onpeeneHne TEPMUHY TaKECHKa

. [aiiTe onpezeneHue TEPMUHY IIapaJIMHTBUCTUKA

. Maiite onpezaeneHue TEPMUHY IPOKCEMUKA

. Kakue criocoGb! BEISIBIICHUS KU B JISTIOBOM B3aHMMOJICHCTBUH BBl MOXETE Ha3BaTh?

. HazoBuTe OCHOBHEIE 3TAIbl AETOBOH Oeces!

. Kaxne mpumeps! i1 Hadana Oecebl BBl MOXKETE Ha3BaTh?

. Kakue xanansl motepu nHpopMaIMy Ipy pa3roBOPHOM OOIEHUH ABYX COOECEHUKOB BbI MOJKETE HAa3BaTh?
. B uem pasHuna Mexny Z1enoBoit 6ecenol U IEIOBBIM pa3roBOpoM?

. Yro Takoe KOHCynbTalus?

. Ha3oBuTe 0CHOBHBIE KpUTEPHUHU NTOATOTOBKU O€ceIb 10 TeNe(oHy

. Kakue tursl cosemanuii Bl 3Haere?

. Uto Takoe moBecTka 1qHsA? Kakue TpeOoBaHUS MPEABIBIIIOTCS K €€ COCTABICHHIO?

. HazoBuTe OCHOBHBIE IPHEMBI IS YIPABICHUS XOJ0OM JHCKYCCHH Ha JIEIOBOM COBEIIAHUH
. Kakue ocHoBHbIE paBuiIa NOATOTOBKH K COOpaHHUIO BB 3HaeTe?

. HasoBuTte oCHOBHBIE KII0UEBBIE HAMIPABIECHHS IIOATOTOBKH K IIEPErOBOPaM

. HazoBute Hanbosee 3HaYMMBIC 1 9aCTO BCTPEYAIONINECS CTOJIKHOBEHHS HHTEPECOB B 3. IEPETOBOPHOM IIpoIiecce
. Oxapaxrepu3syite AUCTPUOYTUBHEBIN MPOIECC TIEPETOBOPOB

. Kaxue Busipl 10oAX070B K IPOBEIEHUIO IEPETOBOPOB BhI 3HaeTe?

. Kax npaBuipHO 1o100path MO3UIHNIO B IEPErOBOPHOM Iporiecce?

. VI3 kakux 3TanoB cOCTOUT KOMMEPUYECKHH MeperoBOpHbIit npoiecc?

. HazoBute 0CHOBHBIE METOBI APTYMEHTALMH B IEPErOBOPHOM IIpoLIecce

. HasoBute 3aK1104UTENBHBIE TOKYMEHTBI IEPETOBOPOB

. Kax BBI oxapakrepnsyere quanor gepes nepeBoranka’?

. Kakue Buzipl TOpros (CAENOK) B IENOBOM MPAKTHKE BB 3HAaETe?

. Kaxue neiicTBUsI TAKTHKY CLIOCOOCTBYIOT YCHEHIHOW TOProOBOM JeATeIbHOCTH?

. B xakux cdepax cepBHCHOH eITETFHOCTH UCTIONB3YIOTCS MapKETHHTOBBIE KOMMYHUKAITIH?

O 003N DNk~ W —
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IIpuMepHBIii epeueHb BOMPOCOB K 3a4eTy (2 Kypc)
Bormpocs! 411t oLieHKH 3HaHHI TEOPETHIECKOTO Kypca

1.ITonsTHe, BUABI M Ha3HAUCHHE KOH(EPEHIUH B 1eIOBOM OOIICHUH
2. Bunsl ipecc — KoH(pepeHInit

3. Tematuueckoe JOChE Mpecc — KOH(PEPEeHINT

4. [loHatue 1 BUIBI JUCKYCCHI




5. DTamnbl Aen0oBON TUCKYCCUU

6. ITonstue 1 BUABI criopa

7. IlonsTHE MyOMMYHOMN PeUYH U €e OCHOBHBIE XapaKTePUCTHKH

8. MeTo1! CTPYKTYpHPOBAHHS COAEPKAHUS MyOINIHON pedn

9. Buzp! nuH(bOpMaIIMOHHBIX pedei

10. Buzipl IpOTOKOJIBHO — STUKETHBIX peueit

11. Tlonatve 1 BUIbI IPE3ECHTALINN

12. DTansl HIOATOTOBKU M IPOBEACHUS IPE3CHTAINN

13. TToHsITHE U CTPYKTYpa KOHQIHUKTA

14. AnropuT™M BO3HHKHOBEHUS U Pa3BUTHUA KOH(IIUKTa

15. ®opmsl 3aBepiIeHHs KOH(INKTa

16. Buas! u kwiaccudukauy KOHQIMKTOB

17. Aaroput™ aHaiu3a KOH(IUKTA

18. Orams! hopMupoBaHUS KOHGIIMKTHOTO MHEHUS B JIEJIOBOM cpere

19. TTousaTHe ¥ BUIBI JEBUAHTHOIO MOBEACHUS

20. TonsTue crpecca 1 HakTopsl €0 BOSHUKHOBEHHUS B JISJIOBOM B3aUMO/ICHCTBUH
21. DTuyeckue acleKThl JeI0BOH KylbTyphl JMYHOCTH

22. ®opMBbl BO3IEHCTBUS B IETOBOM OOIIEHUN

23. JlenoBo# 9THKET: pOJIb U 3HAUEHHUE B CUCTEME JICIIOBOIO B3aUMOICHCTBUS

24. OCHOBHBIE THYECKAE KOMIIOHEHTHI MEKKYIBTYPHOTO AEI0BOTO B3aUMOAEHCTBHS

Bomnpocs! Ha OleHKY HOHIMaHHSA/yMEHHH CTy/ICHTa

. UTo 03HayYaeT TepPMHH IUCKYCCHS AUICTaHTOB?

. Pacmmcpyiite TepMuH a1BOKAaT ABSBOJIA MPUMEHHTEIBHO K OPTaHU3aINU KOH(PEPEHINN

. Ha3oBute oTnuunTenbHbIe IPU3HAKK ONIEPATUBHBIX U PETYISPHBIX Mpecc — KoH(pepeHnuit

. HasoBuTE OCHOBHBIE apTryMEHTBI, UCTIOJIb3YEMBIE B TUCKYCCHU

. HazoBute ueTsIpe BUIa KOMMYHHKATHBHBIX AUCKYCCHHA

. UTo BBI MOHUMAETE MO TEPMUHOM JEMarorus?

. HazoBuTE OCHOBHBIE BU/IBI INTAHOB, 110 KOTOPEIM (DOPMHUpYETCs IyOIHMYHAs pedb

. IlosicHuTe 4TO O3HAYAET 3aKOH Kpas?

. Kakiie IpOoTOKOIBHO 3TUKETHBIE PEUU BbI 3HaeTE?

10. B yem oTnMuuTENbHBIE IPU3HAKY Pa3BlIEKaTEIbHON U yOexkaatomei peueii?

11. HazoBuTe OCHOBHBIC PEKOMEHALMHN, KOTOPBIE IIOMOTYT IIPEOI0IETh CTPaxX U CMYIIEHHUE B IIPOLEcCe ITyOIIMYHON pedn
12. Ha3oBuTe OTIMYNTEIBHBIE TIPH3HAKA TIPE3EHTAIINH OT IPYruX (GOpM ITyOIHIHOTO BBICTYIIICHHS
13. Ha3oBuUTE OCHOBHBIE BUIBI BOIIPOCOB, UCIIOIB3yeMbIC Ha IIPE3CHTAINU

14. HazoBuTe OCHOBHBIC HCTOYHHUKH KOH(INKTOB

15. Kaxue ¢a3pl n3MeHeHNs THHAMHUKA KOH(JINKTa BB 3HaeTe?

16. Yto Takoe mpeaKoH(IINKTHAS CUTYAIIS?

17. HazoBUTE OCHOBHBIE CTPATEruH MOBEICHUS B KOH(IIUKTE

18. HazoBuTe OCHOBHBIC HCTOYHHKH CTPECCOB B MPO(ECCHOHAIBEHOM B3aUMOACHCTBIH

19. OxapakrepusyiTe AMHAMHUKY TIPOPECCHOHAILHOTO CTpecca

20. Ha3oBuTe OCHOBHBIE IPABUIIA CAMOPETYIISIIMN B YCIOBUSX MPOGHECCHOHANBHOTO CTpecca
21. Ha3oBuTe OCHOBHBIE KOMIIOHEHTBI IO3UTUBHOTO MBIIILIECHHS

22. Ha30BUTE OCHOBHBIC IPHHIIHITBI 3THKH JIEJI0BOTO OOMICHHS

23. Kaxue 0CHOBHBIE 2JIEMEHTBI OTHOCAT K HEMMIIEPATUBHBIM IIPSIMBIM METOAAM BO3ACHCTBUS
24. Kakue OCHOBHBIE JIEMEHThI OTHOCST K UMIIEPAaTUBHBIM MIPSIMBIM METO1aM BO3AEHCTBUS
25. Kax BBl OXapaKTepu3yeTe 3Hau€Hue TEPMUHA KPUTUKAHCTBO?

26. HazoBuTe OCHOBHBIE YPOBHU BOCIIPUSTHS

27. Ha3oBUTE OCHOBHBIE IGCHHOCTH JEIOBOTO YeI0BEeKa
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5.2. IIpuMepHblii NepevyeHb BOMPOCOB K IK3aMeHY

Bompocs! 17151 OLICHKH 3HaHUI TEOPETUUECKOTO Kypca

. [loHsATHE, BUIBI, YDOBHU M (QYHKIIUHU IEIOBOTO OOIICHHUS

. Ctunu penoBoro obmieHust Moienu 1eI0BOT0 OOIIEHHS

. IlonsTtue, Ha3HAYEHNE U BU/IbI J1€JI0BOM KOMMYHUKAIIUH

. Crioco6b1 popmupoBanust 3hGHEKTUBHON KOMMYHUKAIIHN

. [lonsATHE, POJIb M HA3HAUECHHUE MIEPIENITUBHON (QYHKIMH JIETOBOTO OOIICHUS
. KoHcTpykTHBHBIE CTIOCOOBI YITPaBISHUS SMOIHUAM

. Buzer popManbHBIX OrpaHUYCHUI B ICIIOBOM OOIICHUU

. D dexTrBHBIE MEXaHU3MEI JISIOBOTO B3aMMOJICHCTBHUS .Y POBHU COBMECTUMOCTH JIIONIEH
. ®opMbl OpraHu3aluy 1e10BbIX B3aUMOOTHOLICHUH

10. Tunonorust KOMMYHUKaIMK

11. Buasl BepOambHBIX KOMMYHHKAITHH

12. IonsTre 1 QyHKINH S3BIKA B OOIICHIH

13. bapeeps! B 00IIEHUH U UX KIacCU(bHKAIHS

14. Ionstue u cTpykrypa 3PPEKTUBHOTO CIYIIAHUS
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15. Bugsl ciymanust

16. Bunbl BONpocoB u UX KIaccu(puKays

17. CtpykrypHas cxeMa HeBepOaJIbHBIX CHTHAJIOB YelIOBEKa

18. [TonsiTHE U CTPYKTYpa AEIOBOW Oecebl

19. Ipouecc npoBeaeHus Geceabt

20. TexHOJIOTHU MAJIOTO pa3roBopa

21. TexHONOTHH KOHCYJABTAIMOHHOM Oece b

22. IonsTue u cTpykTypa 6eceqsl o Tenedony

23. Ilenb, Ha3HAUEHUE U BUIBI JETOBBIX COBELIAHUM

24. TloHsITHE U CTPYKTYpa M Ha3HAUYCHUE COOpaHHUS

25. IonsTHE, CTPYKTYpa U 00IIas cxeMa MeperoBOPHOTO IpoIiecca

26. DTamsl ¥ IPUHLUIIBI IEPETOBOPOB B KOH(IIHUKTE

27. KoH1enuu NpUHATUS pELIeHUH Ha TIeperopopax

28. IonsTHe, BUABH M Ha3HAYEHHE KOH(EPEHINH B IETIOBOM OOIICHUH

29. lonsiTre, BUABI U OCHOBHBIE ATAIIbI JUCKYCCHIA

30. [TonsTHE TyOIMYHOM PEYH U €e OCHOBHBIC XapaKTEPUCTUKI

31. Bunsl nHQOPMAIMOHHEIX pedeit

32. Buasl IpOTOKOJIBHO — 3TUKETHBIX peueit

33. [lonsiTve, BUABI U 3TAIbl HOATOTOBKH Mpe3eHTaLUI

34. Bunsl u kiaccupuKanuy KOHQIIMKTOB. AJTOPUTM aHaiIn3a KOH(IMKTa
35. Ilouarue u BUIBI IEBUAHTHOTO MOBEIEHUS

36. IonsTue crpecca u (HaKTOPs! €r0 BOSHUKHOBEHUS B I€IOBOM B3aUMOACHCTBHI
37. ®opmbl BO3/ICHCTBUS B ACTIOBOM OOIIEHUH

38. OCHOBHBIE THYECKHE KOMIIOHEHTHI MEKKYIETYPHOTO JCIOBOTO B3aNMO/ICHCTBHS
39. Peub U €€ OTIMUYUTENBHbIE XaPAKTEPUCTUKHI

40. ITonsiTHe THIIA pEeYEBOM KYABTYPHI U UX Pa3HOBUAHOCTU

41. lpecc — KOJ KaK CBOJI IIPABHII

42. CTunyu KOpIOPaTUBHOTO Apece — KoJa

43. Ctunu pyKoBOJCTBA

44. daxTopsl, BAMAIOMINE HA YCIICITHOE pa3pelieHue KOH(IINKTA

45. [loHATHE ¥ OTIIMYUTENBHBIC XapAKTEPUCTUKH aIMIHUCTPATHBHO — AETOBOTO KaproHa
46. IIpodeccronanusm u GakTopsl ero GOPMUPOBAHU

47. IlpueMbl 06pa30BaHuUs KAPTOHHBIX CIIOB

48. Jlekcuueckue BUbI TUTEPATYPHOTO M HETUTEPATYPHOTO S3bIK

Bomnpocs! Ha OIeHKY HOHIMaHHSA/yMEHHH CTy/IeHTa

1. Kakre ocHOBHBIE (DYHKIIMH BBITIOJHSACT JEI0BOE O0IIeHne?

2. HazoBute 0CHOBHBIC 3TAIBI 3()(hEKTHBHOTO OOMICHHS

3. HazoBuTe OTAMYMUTENbHBIE IPU3HAKA OCHOBHBIX MOJIENIEH 1eI0BOTO OOIEHUS

4. B 4em paznuuus MeXay JelI0BOH KOMMYHUKAIMEH U JIETIOBBIX OOIIeHuEM?

5. Kakre KoMMyHUKaTHBHbIE (YHKIMH BBl 3HaeTe?

7. B ueM OTJIMUUTENBHBIC IPU3HAKI BOCXOAAIIET0 U HUCXOAAIIEr0 MOTOKOB OPTaHU3aIIMOHHOTO 00IIeH!s?
8. Kaxkue THIbI KOMMyHUKAaTUBHBIX Ce€Tel BBl MOXeTe Ha3BaTh UM U300pa3uTh?

9. Kakue kaTeropuu pernpe3eHTaTHBHOW CHCTEMBI JISTIOBOTO OOIICHHUS BAM W3BECTHBI?

10 Kax Bbl HOHUMAaeTe 3HAYCHNUE TEPMUHA COLIUATBHOE BOCIIPUATHUE?

11. Kak Bbl mOHMMaeTe 3HaUeHUE TEPMUHA UACHTU(DUKALHS B AETTOBOM OOLICHUU?

12. Kakue ncuxoreoMeTpUyeCKie TUIIONIOTHH KOMMYHHKATUBHBIX TAPTHEPOB BbI 3HaeTe?

13. Kax BBI 0XapakTepnu3yeTe 3HaUeHHEe CHHEPTeTHIECcKoro 3((eKTa B TPYIIIOBOM CIIOCOOE B3aNMOICHCTBUS?
14. B ueM pasHHuIa MeXIy HMIEPAaTUBHBIM U MAaHUIYISTUBHBIM BUJIaMH OOICHUS?

15. Kaxue TUITBI MaHUITYNATOPOB, HAMOOJIEE YaCTO BCTPEUAOIIUECS B JETOBOM Cpesie BB MOXKETE Ha3BaTh?
16. Kaxiie ocHOBHBIEC ()OPMBI OPTaHNU3AIMH JIETIOBBIX B3aUMOOTHOIICHH BBl MOXETE Ha3BaTh?
19. B uem oTimune Mex 1y BepOaIbHON U HeBepOaTbHOM KOMMYHHKAIHEH?

20. Kakue mpu3Hak K1acCH(PUKALIMK PEYH BBl MOYKETE Ha3BaTh?

21. Ha3oBuTe OTIHYUTENbHBIE IPU3HAKH YCTHON U MUCbMEHHON peun

22. Kaxue ncuxojaorudyeckie IpueMsl IPUBICUEHNS U yIep>KaHUs BHUMAaHUS Bbl 3HaeTe?

23. B ueMm oTnMuHTeNbHAS 0COOEHHOCTH H30MPATENBLHOTO CIYIIAHUS?

24. Yro BbI noHUMaeTe 1oj, hpasoit «Bbl MeHs CIbINIMTE, HO HE CITyIIaeTe»?

25. Yro takoe mpuem Oymepanra?

26. KaxoBo 3Ha4YeHHE 3pUTENEHOTO KOHTAKTa IIPH HEBepOAILHOM OOIIeHHU?

27. Jaiite onpeaeneHne TEpPMUHY TaKeCHKa

28. JlaiiTe onpeneneHne TEPMUHY NMapaJTMHIBICTHAKA

29. Jlaiite onpeneneHue TEpPMUHY IIPOKCEMUKA

30. HazoBuTte 0CHOBHEIE 3TAIIBI AEIOBOM Oeceanl

31. B uem pa3Hula MeXay JIeJI0BOM Oece10i U AeTOBBIM Pa3roBOpom?

32. Yro Takoe KOHCY/IbTaLus?

33. Ha3oBUTE OCHOBHBIE KPUTEPHHU ITOATOTOBKU O€CeIbI 10 TeNe(oHy

34. Kakne TUIIBI COBEIAaHUI BbI 3HaeTe?




35

36.
37.
38.
39.
40.
41.

4

43.
44.
45.
46.
47.

48

49.
50.
51.
52.
53.
54.
55.
56.
57.
58.

. Kakue BubI mo1x00B K MPOBEACHHIO IIEPETOBOPOB BhI 3HaeTe?

M3 KaKkuX 3TanoB COCTOUT KOMMEPUYECKHI MeperoBOpHbIH mporecc?

Haszosure 3akirounTenbHbIe JOKyMEHTHI TIEPETOBOPOB

HasoBute 0cHOBHBIE METO/IbI apIyMEHTALIMU B IEPETOBOPHOM IIpoliecce

B kakux cepax cepBUCHOH IESATEIBHOCTU HCIOIb3YIOTCSI MAPKETHHIOBBIE KOMMYHUKAIIMN?

Ha3zoBuTe OTIMYMTENbHBIC MPU3HAKA OMEPATHBHBIX M PETYASPHBIX MPECC — KOH(EpEHITHi

HaszoBure uerbipe Bi1a KOMMYHUKaTUBHBIX JUCKYCCUN

. Ha3oBuTe OCHOBHBIE apTryMEHTBHI, HCIOJIB3YEMBIE B AUCKYCCUU

HazoBuTe 0CHOBHBIE PEKOMEHIAIIHH, KOTOPBIE MTOMOTYT MPEOA0JIETh CTPAaX U CMYIIIEHHE B MpoIlecce MyOInIHOM peun
HazoBute 0cCHOBHBIE BU/IBI BOIIPOCOB, UCIIOJIE3YEMbIEC Ha MPE3EHTAI[HI

HazoBute 0CHOBHBIE HCTOUHUKH CTPECCOB B POPECCHOHAILHOM B3aUMOJICHCTBUH
HazoBute 0cHOBHBIE IPUHIIMIIBI THKH JI€JIOBOTO OOIIEHHS

HazoBure ocHOBHBIE YpOBHU BOCIIPHUSTHS

HazoBuTe 0CHOBHBIC IICHHOCTH JICJIOBOTO YEIIOBEKA

Kaxkoit u3 mat THIIOB pedeBOH KylbTypHI BaM 3HAKOM?

Kax BbI moHMMaeTe 3HaueHHe TepMUHA TpOCTOpedne?

Kakue hakTopbl BIUSIOT Ha Jpecc — KOJ B OpraHu3aIim?

W3 KakuX COCTaBISAIOMMX CKIAABIBACTCS JCTOBOU CTHIIB?

Kakue nmprHIUIIBI aHTHCTPECCOBOTO PYKOBOJACTBA BHI 3HaeTe?

Yro Takoe KapTa KoHPIHUKTA?

HazoBute oTimmunTenbHbIe 0COOCHHOCTH JIMTEPATYPHOTO SI3bIKa U aIMUHHCTPATHBHO — JIETIOBOTO KaproHa
Kakue ocHOBHBIE KpUTEPUH aJMUHUCTPATUBHO — JIEIOBOTO JKaproHa BbI 3HaeTe?

JlaliTe onpeesieHue TEPMHUHY «CIICHT

HazoBuTte 0CHOBHBIE TPUYUHBI PACTIPOCTPAHEHUS aIMUHUCTPATHBHO — JIEJIOBOTO JKaproHa

5.3. TemaTnka KypcoBbIX padoT (KypCOBBIX IPOEKTOB)

He npexycmoTpeno

5.4. ®OHA OLEHOYHBIX CPEACTB AJIS NPOBeJeHUs TeKYIero KOHTPOJIsI

Tematuka pedepaTtor

O oAU AW~

12

13.

14

15.
16.
17.
18.

19

20.

21

22.

23

24.
25.
26.
27.
28.
29.
30.
31.
32.

33

34.
35.
36.
37.
38.

. OdurmansHO 1eT0BOM CTHIIb OOIIEHHS U €TO XapaKTepUCTHKU
. Hayunslii cTuns peun

KU1 — kpatko u sicHO

. KoMMyHuKaTHBHAsI KOMIETEHTHOCTD JI€JI0BOTO YEJIOBEKA U €€ XapaKTepPUCTUKI
. [Tomexu B 1€710BOM KOMMYHHKAIIMK U CIIOCOOBI UX MPEOIOJICHUS

. HeKOHTpY?HTHOCTB M CIIOCOOBI €€ TPEOI0TICHUS

. KoMMyHUKaTUBHOE IPOCTPAHCTBO

. KommyHnukatusHoe Bpems

. BusyasbHbIil ONTHYECKHIT KaHAJ U €r0 POJIb B JIENIOBOM OOIIIEHUH

10.
11.

AynuanbHBIN (aKyCTHIECKHiT) KaHAJ M €TO POJIb B IEIOBOM OOIICHUHT
Kunecrernyeckuii (IBUTATENHHO — IMOIMOHAIBHBIN) KaHAI M €r0 POJIb B IETIOBOM OOIIEHUN
. OcMuyeckuii — 006asaTeNbHBINA U BKYCOBBIE KaHANbI U UX POJIb B IEIOBOM OOILIEHUH
ITpueMBI TOCTPOMKN U KaTHOPOBKH B IETIOBOM OOIICHUH

. OMIaTHs U €€ pa3HOBUIHOCTH

Pedrnexcust u ee pa3HOBUIHOCTH B Pa3MUYHBIX TUIIAXKAX JIOACH

ATTpaKiys: BUIB U (paKTOPHI ee HOPMHUPOBAHUS

51 — KOHIIENTIHS U €€ POJTb B JISTIOBOM OOIIEHHN

Monens «Oko JI>xoxapu» U ee 3HaUSHHE PaCIO3HABAaHUH CTEPEOTUIIOB BOCTIPHUSITUS
. [lcuxoreomerpuyeckuil MoIX0 A K TUIIOJOTHU AEI0BOro yenaoBeka CorozeH [JemnuHrep
[Tcuxoreomerpust ans meremxepos A.A. Anekceesa u JI.A. I'pomoBoii

. Pasaumia Mmexny rpymmoit n komanmoii (o P.JI. adry)

PeueBoe obuieHne

JluceMeHHOe OOIICHUE

PeueBas nesTenbHOCTD U €€ BUJIBI

KomMMmyHHKaTHBHOE HAMEPEHUE U €TO CTPYKTYpa

®Dopmyna nepeaayn nuapopmanuu AIDA

ITonsaTue n 3HaueHNE HEKOPPEKTHBIX BOIIPOCOB B J1€JI0BOM B3aUMOJEHCTBUU
Mumndeckue KoJibl SMOLIMOHAIBHBIX COCTOSHUM

Bunpl npukocHoBeHUM

JlenoBoii pa3roBop u ero 0COOEHHOCTH

KoncynbranT Kak npodeccus

IIpaBuna 3¢ dexTuBHOTO pa3sroBopa 1o TeneoHy ¢ pa3HBIMU COOECeTHIKAMH

. Pexomenaiuu 1enoBeIM mapTHEPaM 110 3aLUTE OT TenepoHa

Tuna)xu y4acTHUKOB JEIOBOTO COBELIAHUS

MenTanbnas nectauna K. Apmxupuc

ITeperoBopsl 6e3 mopaxkenus: P. @umepa

Uerblpe MeTOIa MPUHIMIHAIILHBIX TIeperoBopoB P. ®umepa u V. KOpu

THIBI Y4aCTHUKOB ITEPETOBOPHOTO Mpoliecca




39. Texnuka Begenus neperosopos (ITPYICH) Y. Ocryg

40. Oparopckas peub

41. ®axTopsl HOPMHUPOBAHUS HMHJDKA BBICTYIIAIONIETO

42. IIpe3eHTalMOHHAsI KOMIIETEHTHOCTD BEAYLIETO

43. IIpaBuno «Yersipex 1I» ais o dexrnBHOM nen0BOM pe3eHTauu

44. Ilcuxosorndeckue NpUIMHBI KOH(PIUKTOB

45. ConanbHO — IICHXOJIOTHYECKIE TIPHYHHBI KOH(IIIKTOB

46. Oransl hopMHpOBaHUS KOH(IUKTHOTO MHEHUS B JENOBOH cpesie

47. BepbanbHast arpeccusi — ICTOYHHK KOH(IMKTOB B OPraHU3aLlN

48. TurmoBble TOBEICHIECKUE XapAKTEPUCTUKHA KOH(DIMKTOTCHHBIX JINIHOCTEH

49. l'rueHa 370pOBBs, TPO(DIIIAKTHKA YTOMISIEMOCTH H IIEPErPY30K

50. HeaiekBaTHOCTb BOCTIPUSATHS MEXKKYIBTYPHBIX 3THUECKUX IIPABUII TIOBEICHUS

51. Ucropus hopMUpOBaHUS U Pa3BUTHSI APECC - KO A

52. O6meHne B cUCTeMe «PyKOBOIUTEIh — O UNHEHHBII

53. Ctunu pyxoBozctsa no JI. Keiipcu

54. Kinaccsl ynpaBieHYeCKUX BO3JICHCTBUHN € LIEIbIO MPEJOTBPALLEHNUS U MPO(UIAKTHKA KOH(IINKTHBIX CUTyallUi
55. Ucropus popmupoBanus sxaprona B Poccun

56. B3anMoCBs3b U B3aNMOOOYCIIOBIEHHOCTE KyJIbTYPHOH KAPTUHBI MUPHI M CPEJIBI OOIICHUS

[TpumepHBIE TEMEBI dcce
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. ITIpoGieMsI A36IKOBO KyIbTYpPBI B COBPEMEHHOM POCCUIICKOM 00IIECTBE

. CoBpeMeHHOE COCTOSIHHE PYCCKOTO SI3bIKa B KyJIbTYPHOM IpocTpaHcTBe Poccun

. PeueBas kynbTypa nenoBoro yenoBeka

. BbICOKHIi ypOBEHb peueBOM KYIbTYPBI - HEOThEMJIEMAs! YEPTA KyJIbTYPHOTO YEIOBEKA

. IHOCTpaHHBIE ClI0Ba B COBPEMEHHOM pedu: 3a U IPOTUB

. «Most peub — 3TO MO€ 3epKajlo, MO€ JOCTOUHCTBO ! »

. 3HaueHNe OOIIEeHNUS B )KU3HH YeJIOBEKa

. lenoBoe o011eHHE Kak 0COOBIN BHI OOIIICHHS

. KoMMyHUKaTHBHAS KOMIIETEHTHOCTD JINYHOCTH KaK OCHOBA PO(ECCHOHAIBHOM YCIIEIHOCTH.

10. Kputuka - 3¢(heKTHBHOE CPENCTBO JIEIOBOTO B3aUMOICHCTBHS?

11. MckyccTBO criopa B JETI0BOM OOIICHUH

12. O6wenue u 3TUKa 00IEeHNs B ceTH HTepHeT

13. «VIMHK 1eT0BOTO YeNIOBEKa CO3AeTCs TOAaMH, a MOTEPSATh €ro MOKHO MTHOBEHHOY
13. OcoOeHHOCTH peueBOro M HEPEIEBOTO MOBEJCHHUS B MPOIECcCe OOMICHHUS

6. YA EBHO-METOIUYECKOE U UHOOPMAIIMOHHOE OBECIIEYEHUE JUCIHUIIJIMHBI (MOAY JISI)

6.1. Pexomennyemas auteparypa

6.1.1. OcHoBHas JUTEpaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, rox | Komnu-Bo
JI1.1 | ®uonosa JI. P. DTHKa JeT0BOTO OOMICHNUS: yaeOHOE TTOCOOHe [Tenza: I1I'Y, 2020 | Dnexrpon
HBIN
pecypce
JI1.2 | Crenmanenxo T. A. JenoBoe obuenue: yaeGHOe mocodue Kenesnoropck: DNeKTpoH
CIICA, 2022 HBIN
pecype
6.1.2. JlononHUTE/IbHAS JIUTEPATYpPa
ABTOpBI, COCTaBUTENN 3arnaBue W3natenscrBo, rox | Komnu-Bo
JI2.1 |Hpkosa A. B., Kynmerypa peun n nenmosoe obmeHue: yaeobHoe mocodne Kemeposo: OeKTpoH
Caryunna T. 1O., KemI'V, 2023 HBIA
®anomkuna U. I1. pecypc
6.2. Ilepeuens pecypcoB HH(PpOPMAIHOHHO-TEJIEKOMMYHHKAIIHOHHOM ceTn "MHTepHeT"
D1 | JlemoBoii 3THKET
92 | denoBoe oO1IeHUE Yepe3 HHTEPHET

6.3.1 IlepeyeHb MPOrpaMMHOro odecneyeHust

6.3.1.1 | OC Windows XP

6.3.1.2 | SuperNovaReaderMagnifier

6.3.1.3 | 1C: Ipeanpusitue 8. Cenbckoe X031HCTBO. KOMIIIEKT 17151 00ydeHUs B BRICIINX M CPEIHUX Y 3.

6.3.1.4 | MozillaThinderbird

6.3.1.5 | MozillaFirefox

6.3.1.6 | 7-Zip

6.3.1.7 | CnpaBoynas npasoBas cuctema KoncynsrantlLitoc




6.3.1.8 | DnexTpoHHBIH nepuoaIecKuii cripaBoyHUK «Crcrema [apanT

6.3.1.9 | OfficeStandard 2013

6.3.1.1 | OC Windows 7

6.3.1.1 | OC Windows 8

6.3.1.1 | OC Windows 10

6.3.1.1 | OpenOffice 4.1.1

6.3.2 TlepeueHb MHGOPMAIMUOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1 | OnexrponHas 6uOnMoTEUHas cucTeMa u3naTenbeTBa «Jlanby. [TomHOTEKCTOBAS 3MEKTpOHHAS OHONMMOTEKA.

WHuauBuaya bHbBIH HEOTPAaHHYCHHBIN TOCTYN Yyepe3 PUKCHPOBaHHBINA BHENTHUH [P afapec akameMun HEOTpaHUICHHOMY
KOJTMYECTBY TIOJIH30BATEINEH U3 JIF000# TOYKH, B KOTOPOW MMeeTCst TOCTyI K ceth MHTepHeT. http://e.lanbook.com

6.3.2.2 | DnexkrpoHHbIN neproarndeckuit crpaBouHuK «Cructema 'APAHTY. [TomHOTEKCTOBBIHN, 00HOBIsIeMBIi. JlocTy 1Mo

JIOKAJIbHOM CETU aKaJIeMUN

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIHUIIJIMHBI (MOIY JIA)

Aynuropus

Bun pabot

Hasnauenne

OcHaIIeHHOCTh

35a

Jlex

VYueOHas ayquTopus

Cron mpenogaBatens (1 mr.), cromsr (30 mT.), cTymbs (60 mit.), cTyn
npenogaBatens (1 mr.), mocka ayguropras (1 mT.), TpuOyna (1 mrT.),
JEeMOHCTpallMOHHOEe  obopynoBaHue (Oemast J1akoBasi ~MarHUTHO-
MapkepHas mgocka (1 mr.), mpoekrop Toshiba (1 mT.) W y4eOHO-
HaIJISTHBIE TTOCOOHS

38a

Jlex

YuebHast aynuTOpus

Cron mpenogasarens (1 mr.), cromer (17 mr.) (3-XMecTHBIX - 6, 2-
XMecTHBIX - 11), crynbsa (38 mwrt.), cTyn mpenonasatens (1 wmrT.), Jocka
(1 mwr.), Tpubyna (1 1wT.), AEMOHCTpPAIMOHHOE OOOpymoBaHHE (dKpaH
pynoHHBIH HacTeHHBIH (1 mmT.), mpoekTop Acer (1 mT.), HOyTOyk Acer
(1 wT.)) u yaeOHO-HATIISITHBIE TOCOOHS

45a

IIp

YuebHast ayauTopust

Cron mpenopmasatens (1 wr.), cronsl (6 mrt.), ctyabs (18 mT.), cTyn
npenogaBatens (1 wmr.), mocka (1 mir.), cron xommblorepHbiid (10
mr.), cTynbs (10 mT.), IeMOHCTpaoHHOEe 00pyIoBaHHE (KOMITBIOTED
Intel G32603 3 GHz 3 M (10 mr.), monoTHo pynoHHoe (1 mT.)) H
y4eOHO-HaISAHbIE TTOCOOHS

51a

IIp

VYueOHas ayquTopHs

CCron nmpenogasarens (1 mr.), mapra 3-xmecTHast co ckamerikoit (10
mrt.), cTyabst (5 mT.), ctyn mpemoxasatens (1 mr.), mocka (1 mmir.),
Tpubyna (1 1mT.), HOEeMOHCTpalmMOHHOEe oOopynoBaHue (DkpaH c
anekrponpuBozioM Electric Screen (1 m.), mpoekrop Toshiba (1 mmir.),
HOYTOYK Acer Asp T2370 (1 mt.)) v yueOHO-HATIIIAHBIE TOCOOH

236

CP

ITomemenue i
CaMOCTOSATENBHON PabOTHI

JleMoHCTpallMOHHAasT ~ TeXHWKa  (MHTepakTHBHas  1ocka  Hitachi
Starboard FX-63 D (1 mrt.), HOyrOyk Acer Asp T2370 (1 mrt.),
npoekrop Toshiba (1 mT.)), cTton moiupoBaHHBIA (3 1INT.), CTOX
yaeHmdeckuit (7 mrt.), cton KommbiorepHbri (11 mT.), crym (20 mT.),
CTyNbSl, KOMITBIOTEPHAsT TEXHHKA C BO3MOXKHOCTBIO ITOAKIIOUCHUS K
cetu "HUnTtepHer" u ol0ecneueHHEM JOCTya B  JJIEKTPOHHYIO
“HPOPMAIIMOHHO-00pa3oBaTeNbHyI0 cpeny opranu3anuu (10 mT.)

123

CP

ITomemmenue amus
CaMOCTOATETIBHON PabOTHI

KoMmmprotepHass TEXHHKAa C BO3MOXKHOCTBIO IIOJKIIOYEHHUS K CETH
"UnTrepuer” nu  obecrieueHueM JOCTyma B DJIEKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTeNnbHyl0  cpeay opranumzamuu(l19 mr.),
ctonbl (17 TIT.), KOMIIBIOTEPHBIH CTON 6-M MECTHBIA (3 INT.), CTYNbS
yaenmueckue (34 mT.), crymes 1mw/m (18 mT.), cremmaxkm C
nuTepatypoii, Bugeoysenuautens Optelec Wide Screen (1 mit.)

8. METOANYECKHE YKA3AHUSA JJIS1 OBYYAIOINXCSA 11O OCBOEHHIO TUCIUITJIMHBI (MOAY JIS)

Crenudukoii 3a04Hoi popmMbl 00yueHus: sBisieTcs: mpeoliagaroniee KOJIMYECTBO YacOB CaMOCTOSATENBHONH pabOThI MO CpaBHEHUIO C
AyJUTOPHBIMU 3aHATHAMH, II03TOMY METOJWKa M3Y4eHHs Kypca IpedycMaTpuBaeT Hapsly C JICKIMSIMH W IPaKTHYECKHUMH
3aHATHAMHE, OPTaHM3AIMIO CAMOCTOATENIFHOM Pa0OTHI CTYICHTOB, NPOBEICHHE KOHCYIBTAIMH, PYKOBOJCTBO IOKIAJaMH CTYICHTOB
JUISL BBICTYIICHHS Ha HAYYHO-IPAKTHUECKIX KOH(EPEHITIAX, OCYIIECTBICHUE TEKYIIEro, IPOMEKYTOUHOTO (hOPM KOHTPOJISL.

CTyneHTBl, H3ydarole IUCUUIUIMHY «TeXHOJIOTHM [elnoBOTO OOIICHUs», NOJIDKHBI O0JlalaTh HaBBIKAMH pabOTHl C ydeOHOMH
JUTEPaTypoii W JAPYTUMH WH(POPMAIMOHHBIMH HCTOYHHKAMH (CTAaTUCTHYECKMMH COOpPHHUKAMH, MAaTepHaIaMH 3KOHOMHYECKIX
HCCIIEIOBAHUM, CTAThSIMH U3 MEPHOANYECKUX H3MaHWH, HAyIHBIMH PabOTaMH, OIyOJIMKOBAHHBIMH B CIICIMANBHBIX M3JAHUSAX U T.IL.)
B TOM 4HCJIE, HMHTEPHET-CAliTaMM, a Taloke BJIaJeTb OCHOBHBIMM METOJAaMM, TEXHHKOM M TEXHOJOrHed cOopa M 00pabOTKH

HHpOpPMALIUH.




CamocrosiTensHas paboTa CTYIEHTOB 3a0YHON ()OpMBI OOYdeHHUs AOJKHA HAUYMHAThCA C O3HAKOMIICHHS C pabodeil mporpamMmoin
JUCLUILIMHBI, B KOTOPOW IEpEeYrCIIeHbl OCHOBHAsl M JONOJHUTENIBHAS JIMTEPATypa, ydeOHO-METOANYECKHE 3aJaHMsI HEOOXOAUMBIC
JUTSL M3Y9EHHS TUCIUTUIMHEI 1 Pa0OTHI HA IPAKTHICCKAX 3aHATHAX.

IIpenomaBaTens B mpomecce ayIUTOPHBIX 3aHATHH OCBEIIA€T OCHOBHBIC KIIOUEBBIC TEMBI AWCHUIUIMHEI M 0Opamiaer BHIMaHHE
CTY/ICHTOB Ha TO, YTO OHM JOJDKHBI BCIIOMHHTb M3 paHee IIOJIydCHHBIX 3HaHWH. V3ydeHue KaxJoil TeMbl clelyeT Ha4uuHATh C
BHMMATEIBHOTO O3HAKOMIIEHHS! ¢ HaOopoM BompocoB. OHM OPHEHTHPYIOT CTY[EHTA, MOKA3bIBAIOT, YTO OH JOJDKEH 3HATh MO JaHHOMN
Teme. CremyeT MMeTh B BHAY, YTO Y4EOHHK WM ydeOHOEe MOCOOMEe MMEET CBOIO JIOTHKY ITOCTPOSHHS: OJHH aBTOPHI Oojee IIMPOKO,
a gpyrue Oojee y3KO pacCMaTpUBAIOT Ty HIM HHYIO TpoOimemy. IIpu m3ydenum mr000# TeMsl paboued mporpaMMbl CIeTyeT
HOCTOSIHHO OTMEYaTh, KaKue BOINPOCH! (IIyCTh B MHOMW JIOTMYECKOH I10CIIENOBATEILHOCTH) PACCMOTPEHbI B AaHHOW IVlaBe ydeOHUKa,
ygebHOTO mocoOus, a Kakwe omymieHsl. Ilo 3aBepmieHHM paOOTHI HaJ y4eOHHUKOM [OJDKHA OBITH SICHOCTH B TOM, KaKW€ TEMEL,
BONIPOCHI TPOTPaMMbI Y4eOHOTO Kypca BBl YK€ HM3y49MIM, a Kakide MPeACTOMT H3ydUTh II0 APYIUM HCTOYHHKaM. B cmydae
BO3HHKILIKMX 3aTPYJHEHUI B IIOHMMAHHMU Y4eOHOTO MaTepuaja ClieqyeT OOpaTHThCS K JPYTUM HMCTOYHUKAM, TA€ M3JI0KEHHE MOXKET
OKa3aThcst OoJIee OCTYITHBIM.

[ToHnMaHue U ycBOEHHE COJEp)KaHMSA Kypca HEBO3MOXHO 0e3 YeTKOTO 3HaHHS OCHOBHBIX TEPMHHOB M HOHSTHI, MCIONB3yeMBIX B
JAHHOW IUCIMIUIMHE 10 KaXKIOW KOHKpPEeTHOH Teme. [ 3TOro CTyAEHT IOMDKEH MCIOJIB30BATh ONpPEAENCHHS HOBBIX TEPMHHOB,
KOTOPBIC 1aBaJIMCh Ha JICKIMH, a TAIOKE B PEKOMEH/JOBaHHbBIX y4eOHbBIX U HH()OPMALIMOHHBIX MaTepHaax.

IMpu n3ydennn qucnuIUINHEL « TeXHOIOTHH AEIOBOTO OOIIECHUS CICIYeT YCBOUTE:

- OCHOBHBIC NOHSTHS W KaTETOPHH JEJIOBOTO OOIIEHMS, IICHXOJOTHH JEJIOBOTO OOINEHMS, STHKU AETOBOTO OOLICHUS, TEXHOJOTHH
JIEJIOBOTO OOIIEHHS;

- METOZIMKY ITPOBE/ICHUS AEJIOBBIX Oecell, AEIOBBIX COBEIIaHNUH, JIETOBBIX IIEPETOBOPOB;

- TpeOOBaHUS KOPIIOPATHBHOM ITHKH;

- IPUPOY U TUT KOH(IINKTA, BO3HUKAIOMIETO B IIPOLIECCE AETOBBIX B3aHMOOTHOIICHUH PAOOTHUKOB SKOHOMHUUECKOH chepsl;

- a/ICKBaTHYIO CTPATErHIO OBECHUS B KOH(MINKTHOM CUTyalUH.

CoBpeMeHHBIE CPE/ICTBA CBSA3M ITO3BOJIIOT CTPOWTH B3aMMOOTHOIICHHUS C IPENOJaBaTe]IeM W BO BPEMs CaMOCTOSTENIBHOM paboTHI ¢
TIOMOIIBI0 MHTEPHET-BUACO-CBA3M, a HE TOJBKO BO BpEMs ayJUTOPHBIX 3aHATHH M KOHCYIbTarmid. J[ns mpoXyKTHBHOTO OOIIeHHS
CTYICHTY HeoOXOJMMO BIaJeTh HaBbIKAMU JIOTHYHOIO, IIOCJIEIOBATENBbHOTO ¥ MOHSATHOTO M3JIOKEHUS CBOEro  BOIpOCA.
XenatenbHo, 4TOOBI CTYyAEHT 3apaHee HAIMCAT JICKTPOHHOE MHCbMO, B KOTOPOM IEPEUMCIMII MHTEPECYIONINE €r0 BOHPOCHI MU
BOIIPOCHI, M3y4E€HHE KOTOPHIX IIPEICTABISACTCS €My 3aTpyIHUTENBHBIM. OJTO JacT BO3MOXKHOCTH IIPENOJABATEINIO OIEPaTHBHO
OTBETUTH CTYAEHTY [0 UHTEPHET-CBSA3H U 00Jiee KAUeCTBEHHO MOATOTOBUTHCS K IMOCIEAYIONIUM 3aHATHAM.

Heo6X0oauMo OTMETUTB, YTO CaMOCTOSTENbHAsl paboTa C JMTEPAaTYpOi M MHTEPHET-UCTOYHHKAMH HE TOJIBKO II0JIE3HA KaK CPE/ICTBO
Oomee TIIyOOKOTO W3yJeHHs JIIOOOW JUCIMIUIMHBI, HO ¥ SBISIETCS HEOTHhEMJIEMOW dYacThio Oymymed mnpodeccHoHaIbHON
JIeATEIIbHOCTH BBIITYCKHHKA.

MNPAJIOXKXEHUSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eGHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 y4eGHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM rogy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20__ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 y4eGHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



