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1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1

q)OpMPIpOBaHI/Ie Y CTYOEHTOB KOMHCTGHHI/II\/‘I B I@poOecce IOJydeHUsA CTYACHTaMU KOMIUIEKCHOTO MIPCACTABICHUA O
NPOCKTUPOBAHHUH TIPOLIECCAa CO3OAHHMS M OKa3aHHS YCIYr MPEANPUSITHAMH CEPBHCA, OCBOCHHE METOAOB IPOCKTHPOBAHMSI
Ipolecca OKa3aHWs YCIyr, BbIpaGOTKA MPAKTUYECKUX HABBIKOB pacyeTa IUIAHOBBIX IOKa3aTeleld AeATEeNbHOCTH
MPeANpUATHIl  cepBHCa, (OPMHpPOBAaHME KOMIUICKCHOTO IIOAXOAa K peHIeHWIo TpobieM B chepe pa3pabOTKH |

(opMUPOBAHUS HOBBIX YCIYT CEPBUCHBIMHU NPEANPUATHAMHI HA COBPEMEHHOM 3Tare UX (QyHKIIMOHUPOBAHUSI.

2. MECTO JUCHUIIJIUMHBI B CTPYKTYPE OOII

Hukn (pa3aen) OITOIT: B1.0

2.1 | TpeGoBaHusi K NpeIBAPUTEIbHOM IIOATOTOBKE 00y4YaK0IIerocs:

2.1.1 | InHOBanuu B cepBuce

2.1.2 | MudopmannonHoe odecrnedeHne npohecCHOHATLHON AeITEIbHOCTH

2.1.3 | [Ipou3BOACTBEHHAsI IPAKTUKA, IPOECKTHO-TEXHOJIOTUYECKAs IIPAKTUKA

2.1.4 | TIpaBo

2.1.5 | YueOHast mpaKTHKa, HCCICAOBATEIbCKAS IPAKTHKA

2.1.6 | YueOHas MpaKkTHKa, 03HAKOMUTEIbHASI TPAKTHKA

2.2 | JMCUMILUITMHBI M NPAKTHKH, /Il KOTOPBIX OCBOEHHE JAHHO THCHUILIHHBI (MOIYJ/Is1) HEOGX0IUMO KaK
npeaIecTByOIee:

2.2.1 | [Ipon3BoaCTBEHHAs MPAKTUKA, MPESIIUITIOMHAS TIPAKTHKA

3. KOMIIETEHIIMY OBYYAIOLIETOCSl, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIIATIIAHBI
(MOJILYJIST)

YK-2. CrocobeH ompeaensTh Kpyr 3a1a4 B paMKaxX MOCTaBJICHHOH [EH ¥ BEIOUPATh ONTUMAJIbHBIE CTIOCOOBI UX PEIICHHSI, UCXO IS
U3 IEHCTBYIOLIMX MPABOBBIX HOPM, HMCIOIINXCS PECYPCOB U OTPaHHUYCHUI

YK-2.1 ®opmynupyeT B paMKaxX NOCTABICHHOH IIeTTH IIPOEKTa COBOKYITHOCTh B3aMMOCBSI3aHHBIX 33/1a4, 00ECIIeUNBAIOIINX €€
Joctmxerre. OnpesenseT 0KuIaeMble Pe3ybTaThl PEIICHUs BbIIEICHHbIX 3a1a4

VYK-2.2 [Ipoekrupyet penieHue KOHKPETHO# 3aa4u IPOEKTa, BEIOMPast ONTHMAIBHBIH CII0CO0 €€ PelICHUs, HCXOIs U3
JISHCTBYIONIUX MTPABOBBIX HOPM M HMEIOIIUXCS PECYPCOB U OTPaHUICHUH

VK-2.3 Pemaer KOHKpETHBIE 3a/1a4 MPOEKTa 3asBJICHHOTO KA4eCTBA U 32 YCTAHOBJIEHHOE BPEMsI

VYK-2.4 [TyonuaHO TpeacTaBIIseT pe3yabTaThl pelIeHusT KOHKPETHOH 3a1a4qn IIPOeKTa

OIIK-1. CiocoOeH NpUMEHATh TEXHOJIOTHYECKHIE HOBAIIMH M COBPEMEHHOE POrpaMMHOe oOecrieueHue B cepe cepBrca

OIIK-1.1 Ompenenser TOTPpeOHOCTH B TEXHOJIOTHYECKAX HOBAIMAX M HH(POPMAIIMOHHOM 00€eCIIeUeHHH B cepe cepBuca

OIIK-1.2 OcymecTBasieT IOUCK U BHEAPEHNUE TEXHOJIOTUUECKUX HOBALUI U COBPEMEHHBIX IIPOrPaMMHBIX IIPOJYKTOB B
npodeccuoHaNBHYI0 CEPBUCHYIO
JeATENTbHOCTD

OIIK-1.3 3HaeT 1 yMeeT UCIOJIb30BaTh OCHOBHBIC IPOTPAMMHBIC TTPOAYKTHI TSI CEephl CepBHCa

TIK-10. Crioco6eH npoeKTUpOBaTh MPOLIECCHl MPEAOCTABICHHUS YCIYT

[IK-10.1 Criocoben onieHnBaTh pe3yabTaThl JeITeIbHOCTH CEPBUCHOTO MPEIIPHSTHSL

ITK-10.2 Ananu3upyeT KU3HEHHBIH LUK YCIYT CEpBUCHOTO MPENPUATUS

[TK-10.3 [Ipumenser MeTobl IPOEKTUPOBAHUS MpOIiecca MPEA0CTaBICHUS YCIIyTr

B pe3yabTaTe OCBOCHUSA TUCHUILINHDBI oﬁyqamumﬁcsx JOJIKECH

3.1 |3uarh:

3.1.1 | -coBpeMEHHBIE TEHACHIMU Pa3BUTUS CEPBUCHOM iesTENbHOCTU B Poccuy;

3.1.2 | -MeTOBI IPEOCTABICHHS CEPBUCHBIX YCIYT U (hopM 00CITyKHBaHUS,;

3.1.3 [ -ocHOBBI HH(OPMAIIMOHHBIX CHCTEM aBTOMaTH3MPOBAHHOTO ITPOEKTUPOBAHMUS IIPOIIecca OKa3aHUs YCIyT B chepe cepBrca;

3.1.4 | -0a30BbIe TOAXOABI K TPOCKTHPOBAHMIO IIPOIIECcCa OKa3aHHS YCIIYT.

3.2 | YMeTh:

3.2.1 | -oCyImIeCTBIATH MPOSKTHPOBAHKE CTPATETNUCCKIX HAPABICHUH U KOHKYPEHTOCIIOCOOHOCTH B MPOLIECCEe OKA3aHMS YCIIyT
CEPBUCHBIMU NPEANPUATHAMI;

3.2.2 | -onpeaenaTh CTPaTeruio NoTpeOUTENbCKOTO CIIPOCca Ha YCIYTH CEPBUCHBIX MPEINPUSITHIA B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI PhIHKA M CIIPOCa KIIHEHTOB;

3.2.3 | -pa3pabaTheiBaTh NPOU3BOACTBEHHbIE MPOIIECCH MPEINPUATHIA CEpBHCa PA3IMYHOTO THIIA;

3.2.4 | -mpoeKTHPOBaTH BO3MOJKHBIE ITYTH Pa3BUTHS IPON3BOICTBCHHO-TEXHOJIOTHIECKOH Oa3bl MPEeqPHATHI CepBHuCa.

3.3 | UmeTh HaBBIKM ¥ (MJIH) ONBIT JESITETbHOCTH:

3.3.1 -OpraHusanuu CepBI/ICHOﬁ JACATCIIbHOCTH Ha COBPEMECHHOM 3TaIic;
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oTpeOuTENEM;

-(opmMHIpOBaHMS KIHEHTYPHBIX OTHOIICHHUI M HHCTPYMEHTaMHU IIPOSKTHPOBAHMS KOHTAKTHON 30HBI I paOOTHI C
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-pa3paboTKN U OPraHU3aLUK IpoLecca OKa3aHHUs PA3IMIHBIX BUAOB U (OPM YCIYT CEpBUCHBIMHU MPEAIPHUATHIMU.

4. CTPYKTYPA U COAJEP KAHUE JUCIHUIIJIMHBI (MOAY JIsI)

HaumeHnoBaHue pa3/ieoB U TeM /BH] Cemectp / | HacoB | Komneren- | Jluteparypa | Uurte | Ilpak. | Ilpumeuanne
3aHATHA/ Kypc 107071 pakT. | moar.
Pazpgean 1.
Tema 1. CocTosiHuE U ITyTH Pa3BUTHUSA 5 2 I1K-10.1 JIT.1 0 0
coBpeMeHHoOTro cepuca /Jlex/ IK-10.2 JI1.2712.1
I1K-10.3 2.2
OIlIK-1.1 31
OIIK-1.2
OIIK-1.3
VK-2.1 VK-
22VYK-23
YK-2.4
Tema 1. CocrosiHUE U ITU pa3BUTHUS 5 2 IIK-10.1 J1.1 0 0
coBpeMeHHoro cepauca /I1p/ IIK-10.2 JI1.2712.1
[1K-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2VK-23
VK-2.4
Tema 1. CocTosiHUE U IYTH Pa3BUTH 5 2 IIK-10.1 JI1.1 0 0 Uzyuenue
coBpeMmeHHoro cepuca /Cp/ ITK-10.2 JI1.2712.1 y4eOHOTO
TIK-10.3 J12.2 Marepuana.
OIIK-1.1 31 ITonroroska
OIIK-1.2 JIOKJIaJIOB U
OIIK-1.3 pedepara.
VK-2.1 VK-
2.2 VK-23
YK-2.4
Tema 2. OCHOBBI OpraHU3aLUU 1ESTEIbHOCTU 5 2 ITK-10.1 JI1.1 0 0
npeanpustaii chepsr ceppuca /Jlex/ TIK-10.2 JI1.2J12.1
I1K-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
VYK-2.1 VK-
2.2 VK-23
VK-2.4
Tema 2. OCHOBBI OpraHU3aNNH ESITEIBHOCTH 5 2 TIK-10.1 JI1.1 0 0
npennpustuii chepsl cepauca /Ip/ I1K-10.2 JI1.2J12.1
I1K-10.3 2.2
OIIK-1.1 €|
OIIK-1.2
OIIK-1.3
VYK-2.1 VK-
2.2VK-23
YK-2.4
Tema 2. OCHOBBI OpraHU3aIUy JICATEIEHOCTH 5 2 TTIK-10.1 JIT.1 0 0 Uzyuenue
npeanpustaii chepsr ceppuca /Cp/ I1K-10.2 JI1.2J12.1 y4eOHOTO
TIK-10.3 J2.2 Marepuana.
OIIK-1.1 21 TToaroroBka
OIIK-1.2 JIOKIIAZI0B U
OIIK-1.3 pedepara.
YK-2.1 VK-
2.2 VK-23

YK-2.4




Tema 3. [TousiTre, K1accupUKaus u TIK-10.1 JI1.1
0COOEHHOCTH YCIIYTH CEPBUCHBIX TIK-10.2 JI1.2J12.1
npennpusTuii /Jlex/ [1K-10.3 J2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 3. TTousATHE, KIaACCUDHUKAIIUS H I1K-10.1 JI1.1
0COOEHHOCTH YCITYTH CEPBUCHBIX TIK-10.2 JI1.2J12.1
npennpustuii /Ip/ I1K-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
22VK-23
YK-2.4
Tewma 3. [TonsTre, K1accupuKaIys 1 IIK-10.1 J1.1 Nzydenue
0COOEHHOCTH YCITYTH CEPBUCHBIX IIK-10.2 JI1.2712.1 y4eOHOTO
npeanpustuii /Cp/ T1K-10.3 J2.2 MaTepuana.
OIIK-1.1 21 [ToaroroBka
OIIK-1.2 JIOKJIaJI0OB U
OIIK-1.3 pedepara.
VYK-2.1 VK-
2.2 VK-2.3
YVK-2.4
Tema 4. IToaxopl K MPOEKTUPOBAHUIO TIK-10.1 JI1.1
npoiiecca oxkazanus ycuyr /JIex/ ITK-10.2 JI1.2712.1
IK-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 4. IToaxoipl K NPOEKTUPOBAHUIO ITK-10.1 JI1.1
nporecca okazanus ycuyr /I1p/ IK-10.2 JI1.2712.1
I1K-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
VK-2.4
Tema 4. ITogxoas! K MPOEKTHPOBAHUIO TIK-10.1 JI1.1 Wzyuenue
npotecca okazanus yeiyr /Cp/ TIK-10.2 JI1.2J12.1 y4eOHOro
I1K-10.3 J12.2 Marepuarna.
OIIK-1.1 21 TlonroroBka
OIIK-1.2 JIOKJIaJI0B U
OIIK-1.3 pedepara.
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 5. OCHOBHBIE METO/IbI ITPEIOCTABICHHS T1IK-10.1 JI1.1 rpoOieMHas
yeiryr 1 GopMbI 00CITy)KUBaHUS CEPBUCHBIMH I1K-10.2 JI1.2J12.1 JIEKI S
npeanpustusmu /Jlex/ TIK-10.3 J12.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2VK-2.3

YK-2.4




Tema 5. OCHOBHBIE METOABI MIPEIOCTABICHHS TIK-10.1 JI1.1
yeiryr ¥ opMbl 00CITY)KUBaHUS CEPBUCHBIMH TIK-10.2 JI1.2J12.1
npennpustusmu /TIp/ [1K-10.3 J2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 5. OCHOBHBIE METO/IBI ITPEIOCTABIICHHS IK-10.1 JIT.1 Uzyuenue
yeiryr 1 GopMbI 00CITy)KUBaHUSI CEPBUCHBIMH TIK-10.2 JI1.2J12.1 y4eOHOTO
npennpustusymu /Cp/ I1K-10.3 2.2 MaTepuana.
OIIK-1.1 21 IToaroroBka
OIIK-1.2 JIOKIIA/IOB U
OIIK-1.3 pedepara.
VK-2.1 VK-
22VK-23
YK-2.4
Tema 6. IlokazaTeny kauecTBa OKa3aHUs IIK-10.1 J1.1
YCIIYT CEPBUCHBIMU MpennpusTisiMu /JIex/ IIK-10.2 JI1.2712.1
[1K-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2VK-23
YVK-2.4
Tema 6. [TokazaTenu kKauecTBa OKa3aHUS IIK-10.1 JI1.1
YCIIYT CEpPBUCHBIMU mpennpusatisivu /TIp/ I1K-10.2 JI1.2J12.1
IK-10.3 2.2
OIIK-1.1 31
OIlK-1.2
OIIK-1.3
YK-2.1 VK-
2.2 VK-23
YK-2.4
Tema 6. [Tokaszarenu kauecTBa OKa3zaHUS IK-10.1 JI1.1 Uzyuenue
YCIIYT CEepBUCHBIMH TpeanpuaTasmu /Cp/ I1K-10.2 JI1.2712.1 y4aebHOTO
I1K-10.3 2.2 MaTepHana.
OIIK-1.1 31 IToxnroroBka
OIIK-1.2 JIOKIIA/I0B U
OIIK-1.3 pedepara.
VK-2.1 VK-
2.2 VK-23
VK-2.4
Tema 7. PazpaboTka u co3maHne HOBBIX TIK-10.1 JI1.1 poOeMHast
BHUJIOB yCIyr cepbl ceppuca /Jlex/ I1K-10.2 JI1.2J12.1 JICKIIHs
I1K-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIlIK-1.3
YK-2.1 VK-
2.2VK-23
YK-2.4
Tema 7. PazpaboTka 1 co3aHre HOBBIX T1IK-10.1 JI1.1
BUJIOB ycuyr cepsr cepruca /I1p/ I1K-10.2 JI1.2J12.1
IK-10.3 2.2
OIIK-1.1 31
OIlK-1.2
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3

YK-2.4




Tema 7. Pa3zpaboTka u co3gaHue HOBBIX 2 IK-10.1 J1.1 Wzydenue
BUIOB YCIyT chepsl cepsuca /Cp/ T1K-10.2 JI1.2J12.1 y4eOHOTro
TIK-10.3 J12.2 Marepuarna.
OIIK-1.1 31 TTonroroska
OIIK-1.2 IIOKJIaJI0B U
OIIK-1.3 pedepara.
VYK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 8. MeTo 16l DJKOHOMHYECKOH OILIEHKU 4 I1K-10.1 JI1.1
PEe3yIBTaTUBHOCTH MPOLECCA OKA3aHUS TIK-10.2 JI1.2J12.1
yeayr /Jlex/ IK-10.3 2.2
OIlIK-1.1 31
OIIK-1.2
OIIK-1.3
VK-2.1 VK-
22VK-23
YK-2.4
Tema 8. MeTo bl 5JKOHOMUYECKOH OLIEHKU 4 IIK-10.1 J1.1 TBOPYECKOE
PE3YABTAaTUBHOCTH IIpOIecca OKa3aHUs IIK-10.2 JI1.2712.1 3aHATHE
yeyr /TIp/ T1K-10.3 J2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2VK-23
YVK-2.4
Tema 8. MeTo bl DJKOHOMHUYECKOHN OLIEHKU 2 TIK-10.1 JI1.1 Uzyuenue
Pe3yNbTaTUBHOCTH IIPOLIECCa OKA3aHUs I1K-10.2 JI1.2J12.1 y4eOHOTO
yemyr /Cp/ IK-10.3 2.2 MaTepuana.
OIIK-1.1 31 ITonroroska
OIIK-1.2 JIOKJIaJIOB U
OIIK-1.3 pedepara.
VK-2.1 VK-
2.2 VK-23
YK-2.4
Tema 9. OcHOBBI cUCTEM 4 ITK-10.1 JI1.1 npoOieMHas
aBTOMAaTU3UPOBAHHOTO NPOEKTUPOBAHHUS I1K-10.2 JI1.2712.1 JIEKIHA
npoiiecca okazanus ycuyr /Jlex/ I1K-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
VK-2.1 VK-
2.2 VK-23
VK-2.4
Tema 9. OcHOBBI cuCTEM 4 TIK-10.1 JI1.1
ABTOMAaTHU3UPOBAHHOTO MPOEKTUPOBAHUS IIK-10.2 JI1.2J12.1
npoiiecca okazanus ycayr /I1p/ ITK-10.3 J2.2
OIIK-1.1 €|
OIIK-1.2
OIlIK-1.3
VYK-2.1 VK-
2.2VK-23
YK-2.4
Tema 9. OcHOBBI cUCTEM 10 TTIK-10.1 JIT.1 Uzyuenue
ABTOMATU3UPOBAHHOTO IIPOEKTUPOBAHUS I1K-10.2 JI1.2J12.1 y4ebHOTO
nporiecca okazanus ycuyr /Cp/ TIK-10.3 J12.2 Marepuana.
OIIK-1.1 21 TToxroroska
OIIK-1.2 JIOKJIaJI0B U
OIIK-1.3 pedepara.
VK-2.1 VK-
2.2 VK-2.3

YK-2.4




Tema 10. I[IpoexkTupoBaHUE CTPATETHIECKUX 4 IK-10.1 J1.1
HaNpaBJICHUH U KOHKYPEHTOCIIOCOOHOCTH B TIK-10.2 JI1.2J12.1
rpoliecce okazaHus ycuyr. [IpoexrupoBanue TIK-10.3 J12.2
CEpPBUCA KAK KOMIIOHEHTA [IPOAAKHI OIIK-1.1 91
ToBapa /Jlex/ OIIK-1.2
OIIK-1.3
VYK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 10. IIpoekTrupoBaHue CTPATETHYECKUX 4 IK-10.1 JIT.1 TBOpYECKOE
HaInpaBJIeHHH 1 KOHKYPEHTOCIIOCOOHOCTH B I1IK-10.2 JI1.2712.1 3aHATHE
npolecce okazaHus ycayr. [IpoexrupoBanue IK-10.3 2.2
cepBHCca KaK KOMIIOHEHTA TPOIaKU OIIK-1.1 21
toapa /I1p/ OIIK-1.2
OIIK-1.3
YK-2.1 VK-
22VK-23
YK-2.4
Tema 10. [IpoekTupoBaHue CTpaTerHuecKux 12 TIK-10.1 JI1.1 Uzyuenwue
HapaBIEHUH U KOHKYPEHTOCIIOCOOHOCTH B IIK-10.2 JI1.2712.1 y4eOHOTO
npoliecce okazaHus ycnyr. [IpoexrupoBanue TIK-10.3 J2.2 Marepuarna.
cepBHCa KaK KOMIIOHEHTA MPOJAaXH OIIK-1.1 21 [ToaroroBka
toBapa /Cp/ OIIK-1.2 JIOKIIAJ0B U
OIIK-1.3 pedepara.
VYK-2.1 VK-
2.2VK-23
YVK-2.4
Tema 11. CymHoCTb ¥ 3a1a4u 4 TTIK-10.1 JI1.1
MPOEKTUPOBAHUS HA MPEATIPUATHIIX I1K-10.2 JI1.2J12.1
cepsuca /JIex/ IK-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
VK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 11. CymHocTs ¥ 3aga4n 4 ITK-10.1 JI1.1
MIPOEKTUPOBAHUS Ha IIPEINPUATHAX TIK-10.2 JI1.2J12.1
cepsuca /Ip/ I1K-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2 VK-23
VK-2.4
Tema 11. CymHOCTb ¥ 331241 12 TIK-10.1 JI1.1 Wzyuenue
MIPOEKTUPOBAHMS Ha MPEATPUATHIX IIK-10.2 JI1.2J12.1 y4eOHOro
cepsuca /Cp/ ITK-10.3 J2.2 MaTepuana.
OIIK-1.1 21 TTogroroska
OIIK-1.2 JIOKJIaJI0B U
OIIK-1.3 pedepara.
VYK-2.1 VK-
2.2VK-23
YK-2.4
Tema 12. Pa3paboTka mana peaivsanuu 4 TTIK-10.1 JIT.1
YCITYT TIPEANpUATUSIME cepBrca /JIex/ I1K-10.2 JI1.2J12.1
I1K-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
VK-2.1 VK-
2.2VK-2.3

YK-2.4




Tema 12. PazpaboTka mIaHa peann3anun 4 IK-10.1 J1.1 TBOPYECKOE
yeIryr npeanpustusimu cepsuca /Tlp/ TIK-10.2 JI1.2J12.1 3aHITHE
IK-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 12. Pa3paboTka riana peamzanuu 12 IK-10.1 JIT.1 Uzyuenue
yeIIyr peanpusTusiMu cepsuca /Cp/ TIK-10.2 JI1.2J12.1 y4eOHOTO
I1K-10.3 2.2 MaTepuana.
OIIK-1.1 21 IToaroroBka
OIIK-1.2 JIOKIIA/IOB U
OIIK-1.3 pedepara.
YK-2.1 VK-
22VK-23
YK-2.4
Tema 13. TexHoOTHYECKUE, IKOTOTHIECKIE 4 TIK-10.1 JI1.1
Y MHBIE TpeOOBaHMS, MPENBIBIISIEMBIE K IIK-10.2 JI1.2712.1
JIESITENIBHOCTH MPEeINpUATHIA cepBuca /JIex/ TIK-10.3 J2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
VYK-2.1 VK-
2.2 VK-2.3
YVK-2.4
Tema 13. TeXHOJOTHYECKHE, IKOJIOTHUECCKUE 4 TIK-10.1 JI1.1
Y WHBIC TPEOOBaHHMS, PEIBIBIIAEMBIE K I1K-10.2 JI1.2J12.1
NIESITENBHOCTH TIpennpusitiii cepsuca /I1p/ TIK-10.3 J12.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 13. TexHoNOTHYECKHE, SKOJIOTUIECKUE 12 IK-10.1 JI1.1 Uzyuenue
Y WHBIE TPeOOBaHHUS, TPENIBIBIISIEMBIE K TIK-10.2 JI1.2J12.1 y4eOHOTO
JIeSITeNbHOCTH NpennpusiThii cepsuca /Cp/ I1K-10.3 2.2 MaTepHana.
OIIK-1.1 31 IToxnroroBka
OIIK-1.2 JIOKIIA/I0B U
OIIK-1.3 pedepara.
YK-2.1 VK-
2.2 VK-2.3
VK-2.4
Tema 13. TexHonOrHYECKUE, IKOJIOTUYECKUE 2 TIK-10.1 JI1.1
Y MHbIE TpeOOBaHMS, MPENBIBIISIEMBIE K IIK-10.2 JI1.2J12.1
JISSITENIBHOCTH MPpEeNpuATHIA cepBuca /JIex/ I1K-10.3 J12.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 13. TexHONOTHYECKHE, SKOJIOTHUIECCKUE 2 TTIK-10.1 JIT.1
Y WHBIC TPEOOBaHHS, TPEIBIBIIIEMBIE K I1K-10.2 JI1.2J12.1
NIESITeNBHOCTH TIpennpusitiii cepsuca /I1p/ TIK-10.3 J2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2VK-2.3

YK-2.4




Tema 13. TexHOIOrHYECKUE, IKOTOTUICCKHIE 5 5 TIK-10.1 JI1.1
Y MHBIC TPEOOBaHHMS, PEIBIBIIEMbIE K TIK-10.2 JI1.2J12.1
JIESITENBHOCTH TpennpusaTrii cepsuca /Cp/ TIK-10.3 J12.2

OIIK-1.1 91
OIIK-1.2
OIIK-1.3
VYK-2.1 VK-
2.2VK-23
VK-2.4

Wzydenue
y4eOHOTro
Marepuana.
TTonroroska
JOKIIAJIOB U

pedepara.

Tema 14. Posib 1 MeCTO [1€J10BOM 3TUKU B 5 2 ITK-10.1 JI1.1
Mpo1IECCE MPOEKTUPOBAHNS U OKAa3aHUS YCIYT TIK-10.2 JI1.2J12.1
CepBUCHBIMHU Tpeanpuatusmu /Jlex/ IK-10.3 2.2

OIIK-1.1 o1
OIIK-1.2
OIIK-1.3
VK-2.1 VK-
22VYK-23
VK-2.4

Tema 14. Pons u MecTo 1€10BOM STHUKH B 5 2 TIK-10.1 JI1.1
npolecce MPOSKTUPOBAHMS U OKa3aHHS YCIYT IIK-10.2 JI1.2712.1
cepBUCHBIMU Tipeanpuatusmu /TIp/ T1K-10.3 J2.2

OIIK-1.1 91
OIIK-1.2
OIIK-1.3
VK-2.1 VK-
2.2VK-2.3
VK-2.4

Tema 14. Poab 1 MeCTO A€10BOI ITUKU B 5 5 TIK-10.1 JI1.1
Mpoliecce MPOSKTUPOBAHUS U OKA3aHUS YCIIyT I1K-10.2 JI1.2J12.1
cepBUCHBIMHU Tipeanpustusimu /Cp/ TIK-10.3 J12.2

OIIK-1.1 91
OIIK-1.2
OIIK-1.3
VK-2.1 VK-
22VK-23
VK-2.4

TectupoBanue

9K3aMeH /DKk3aMen/ 5 36 I1K-10.1 JI1.1

I1K-10.2 JI1.2712.1
I1K-10.3 2.2
OIIK-1.1 €]
OIIK-1.2
OIIK-1.3
VK-2.1 VK-
2.2VK-2.3
VK-2.4

5. ®OHJI OHEHOYHbIX CPEACTB

5.1. IlpumepHBIii NepevyeHb BONPOCOB K 3a4eTy

y4eOHBIM IITaHOM HE MPEAYCMOTPEHO

5.2. IIpuMepHblii NepevyeHb BOMPOCOB K IK3aMeHY

A R e e
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CocrosiHEE U MyTH Pa3BUTUS COBPEMEHHOTO CEpBHCA.

XapakTepHbIe 4epThl COBPEMEHHOH C(ephl YCIIyT.

CoBpeMeHHbIe TeHJCHLIIUU U IPUHIUIBI CEPBUCHOMN ESTEIbHOCTH.
ITytn pa3BuUTHSA NPOU3BOACTBEHHO-TEXHOIOTHUYECKON 0a3bl MPENIPUITHI CepBHCa.
3agaun COBPEMEHHOTO CEpBHCA.

BimsiHMe HaydHO-TEXHHYECKOTO Iporpecca Ha pa3BUTHE Cephl yCIyT.
IlepcnekTuBbl pa3BUTHA NPOLIECCOB OKA3aHUS YCIYT.

OCHOBHBIE BapHAHThI OPTAHU3AINU CHCTEMBI CEPBHCA.

Oco0OeHHOCTH OpraHM3alUK ASSTEIBHOCTH MPENIPHATHI cepBHUca.
[NpennpusTns cepBrca Kak CaMOCTOSTEIBHBIX XO3SHCTBYIOIUA CYOBEKT.
IIpennpustus cepBuca Kak IPOU3BOJCTBEHHAS CTPYKTYpA.

Bunp! u cTpykrypa npeanpusTuil cepBuca.

OyHKIMY TpeINpUATHIT CepBUCa U UX CIYXO.

[MonsTne M KIacCUpUKALUSI YCIIYT.

INonaxoas! K OMpPENeNeHNI0 COEP KaHUs YCITYTH.




16. [loHsiTHE M NPUHLUIIBI CEPBUCHOM EATEIbHOCTH.

17. Crpykrypa u ¢yHKuun chepsl yeayr. THIBL yeiyr.

18. [TonsTHe 1 0COOCHHOCTH PBIHKA YCIIYT.

19. OcHOBHBIE (POPMBI BO3ACHCTBHS yCIyr

20. [onxoap! K MPOEKTUPOBAHMIO TPOLECCA OKA3aHHsI YCIYI: CUCTEMHBIN, CTPYKTYPHBIH, NpOOIeMHBIN, MPOLECCHBIH,
SBOJIOLMOHHBIN, THCTUTYLIHOHAIBHBIH

21. OCHOBHBIE METOABI IIPEIOCTABICHHUS YCIYI CEPBUCHBIMH MPEATIPUATHAMHE.

22. CoBpeMeHHbIe (OPMBI 0OCITYKUBAHUS B CEpBUCE.

23. Kateropun ¢opm o0CTyKUBAHHUS.

24. KauecTBo 00CTyXKMBaHHSA W MPOEKTHPOBAHHE MPOU3BOIUTEIFHOCTH

25. OcobOeHHOCTH MOKa3aTeNe KauecTBa YCIyru.

26. ITpouecc oOleHKN KauecTBa OKA3aHMS YCIYI CEPBUCHBIMU MPEINPUSITUSMU.

27. Bunpl nokasarenel kauecTBa YCIyr: KaueCTBO MaTepUAlIbHBIX JJIEMEHTOB; HAJEKHOCTb OKa3bIBAEMOW YCIyIu;
CBOEBPEMEHHOCTB; MOJTHOTA; COINAIFHO-TICHXOJIOTHUECKIN TT0Ka3aTeNb; JTOCTYITHOCTh; KOMMYHHKaOSIbHOCTE; O€30I1aCHOCTb.
28. Mogenu KayecTBa yCIyr

29. Kareropun HOBO# MPOJTyKIMH.

30. DaxTophl, OKa3bIBAIOLINE BIUSHUE HAa CO3aHHE HOBBIX YCIYT.

31. Pa3paboTka HOBBIX TOBApOB M YCIIYT: CXOJCTBA M Pa3IHIHSL.

32. WucTpyMeHTHI Ui pa3pabOTKu YCIYr CEPBHCHBIMU HPEANPHUATUSIMH.

33. [IpuHIUIBI pa3pabOTKH YCITYT.

34. Ipomece pa3paboTKK yCIyr CEpBHCHBIMU IPEAIPHATHIMA

35. INousTre > deKTuBHOCTH, 3TaNbl IPOBEACHHS OLECHKH 3((EKTUBHOCTH.

36. IMokazaTenu oueHkH 3G QPEKTHBHOCTH: IIPOU3BOJUTEIBHOCTh TPY/A, NOKA3aTENN OLEHKH 3((EKTHBHOCTH MaTepualbHO-
TEeXHHIECKOH 0a3bl, ITOKAa3aTeIN PEHTAO0CIEHOCTH H T.1.

37. IlonAtue cucreMbl aBTOMaTU3UPOBAHHOIO MPOECKTUPOBAHUSL.

38. Henu co3panus u 3amaun CAIIP.

39. Crpykrypa CAIIP. IToacucremsr CATIP.

40. KommonenTs! u obecieaenne CAIIP. Knaccugpukarms CAIIP

41. IlonATue 0 KOHKYPEHTHBIX IPEUMYLIECTBAX.

42. KonkypeHTHas okpyxaromiasi cpeja.

43. Br16op 1ieneBsIx morpeduTeneii.

44. Crpareruu co3faHusi KOHKYPEHTHBIX IPEHMYIIECTB CEPBUCHOHU YCIIyIU.

45. Ponp crapmaptuzanum u nuddepeHunaniyu B BbIOOpe TOBAPHON MOJUTHKU

46. CyIHOCTh U 3aJ]a4d NPOEKTUPOBAHUS YCIYT CEPBUCHBIMHU MPEANPHUATHIMU.

47. ITpuHIUNBI TPOEKTUPOBAHMUSL.

48. TumoBble BApHAHTHI NPOESKTUPOBAHUS MPEATIPUATHI CepBHCA.

49. IInanupoBaHue MPOU3BOACTBEHHOW MPOrPAMMBI.

50. Pacuer nponsBoACTBEHHON MPOrpaMMBbl IPEANPUITUS CEPBUCA.

51. Pacuer uncieHHOCTH paboUNX U CITy)KaIIuX

52. CaHuTapHble U THTHEHUUYECKHE TpeOOBaHUs, MPEAbABIAEMbIEe K YCIIyraM CEpBHCHBIX MpPeANpUsTHil.

53. PecypcocOeperatomue TEXHOJIOTUH, 00ECIEUNBAONIINE YKOJIOTHYECKUE TPEOOBAHUS YCIYr NPEANpPHATHH cepbl cepBrca
54. IposiBnenne memoBoit aTuky. J{enoBoi 3THKET Kak (opMa BBIPAKCHUS ENMOBOH 3THUKU. CBOIBI M KOJCKCHI JETOBON
STHKA

55. [TpyHIMIBI TOHUMAHKS ITPOOJIEM COLMAIBHOM OTBETCTBEHHOCTH OM3HECa M ATHKU YNPaBICHUECKUX DPELICHHMIA..
56. IMonoxxenns mupexTuBHONW EBpoIelickoil KoMHCCHE B 00JIaCTH NMPOABIKEHHUS YCITYT.

Bompocs! Ha 01IeHKY HOHUMaHMs/yMEHUH CTy/IeHTa

1. OOBscHNUTE, KaK BHEIIHUE M BHYTPEHHHE (haKTOPHI BIIFAIOT HA MOSBIEHHE HAIIMX MOTPEOHOCTEH B yCITyrax.

2. INepeuncnute OCHOBHBIC UCTOYHHUKH MH(OPMAIUHU, HCHOIb3yeMble MOTEHIUAIBHBIM KIHEHTOM JUIS NPUHSATHS PELIeHHs
o nokynke. Ha Bamr B3risi, Kakoil U3 HUX siBIsieTcst HanOouiee S QEeKTUBHBIM?

3. IToueMy mOTpeOHUTENH OLIEHUBAIOT YCIYIM MHAYe, YeM TOBApHI?

4. Ha3oBute ocHOBHBEIE (pOPMBI OOCITY)KUBAHUS TOTPEOUTEIICH.

5. B 4em npenmyriecTBo OECKOHTAKTHOTO OOCTYKHBaHUSI MOTpeOuTenein?

6. B dem 3aKmo4aroTCs OCHOBHBIE CIIOKHOCTH OIPEETIEHHs KauyecTBa yCIIyr?

7. C kakoll LeNbI0 OpraHU3allvu BHEAPSIOT CEPBUCHBIC TapaHTHU?

8. Kak nH(pOpMaIoHHbIE YCIYTH MPUMEHSIOTCA B cdepe ycayr?

9. Kakue nmpuumHBI 3aCTaBISIOT (UPMBI, IPEIOCTABIISIOINE YCIyrd, HHBECTUPOBATH B HOBBIC TEXHOJIOTHHU?

10. Omnpenennure KaTeropur HOBOM MpOAYKIMU B chepe ycmyr.

11. Kakwe cymecTBYIOT NPHYMHBI U pa3paOOTKH M CO3MAHMS HOBBIX YCIIYT.

12. B 4eMm cxoACTBO M pa3nuuue mpu pa3paboTKe TOBAPOB YCIYT.

13. Kakuie HHCTPYMEHTBI HCIIONB3YIOTCS TPH pa3pabOTKe YCIyrH.

14. HazoBuTe OCHOBHBIC IPUHIIUIIBI Pa3pabOTKU YCIIYT.

15. Kakue mpomeccs! comepkaTcs B CTaJUsIX HalpaBleHHe, pa3paboTka, UCIIBITAHUE U OCBOCHHE B MOJEIH Hpolecca
pa3pabOTKH yCIIyT.

16. Kakue 3amaum pemraer miaaH okazaHusi yciyr?

17. Packpoiite cymHOCTh TpoOIEMBI AETOBOM STHKH.

18. Pacckaxure 006 OCHOBHBIX STHUECKMX BO33pEHHSX B chepe OM3HECA U YIpaBIICHHS.




19.
20.

OOBSICHUTE CYITHOCTh MOPAJIBHBIX 00S3aTEIBCTB PYKOBOIUTEIIS.
OO6ocHyiiTe 3HAUUMOCTb JICJIOBOTO 3THKETa B COBPEMEHHOM OM3HECe.

5.3. TemaTuka KypcoBbIX padoT (KypCcOBBIX MPOEKTOB)

Y4eOHBIM IUTAHOM HE MPEAYCMOTPEHO

5.4. ®oHJ OIIEHOYHBIX CPeaACTB AJIs1l MPOBEACHUA TEKYIIEIro KOHTPOJIsA

Tems! noxnanos

A AR o
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CepBucHas yciuyra Kak OOBEKT MPOCKTHPOBAHUS.

TexHONOTHs COUANBHO-IIPOEKTHOTO O0ECIeUeHHs CEPBUCHOMN AESTEIBLHOCTH.
IIpoekrupoBaHue CepBHCHON HHPPACTPYKTYPHL.

IIporaocTika Kak cHCTeMa HAyYHBIX 3HAHUH O OymymeM.

TexHONOTHs, METOIBI ¥ MIPUHIUITEI COIIMATBHOTO MPOEKTUPOBAHMSI.

Bunbl U QyHKIMH TPOSKTUPOBAHHS CEPBHCHBIX YCIVT.

HpOFHOCTI/I‘IGCKI/Ie MOJCJIIN KaK COBPEMCHHBIC TCXHOJIOTUH B PAa3BUTHC OpraHU3alliU CEpBHUCA.

OCHOBHBIE HEIOCTATKH ITIPOIecca MPOEKTUPOBAHUS W IyTH UX HPEOTOJICHHUS.
ITpoexTupoBaHKe Mpoliecca OKa3aHus ycuyr B cdepe oOpa3oBaHusL.
ITpoexTupoBaHue mpolecca OKa3aHHUs YCIyr B cdepe 34paBoOXpaHEHHS.
[IpoekrupoBaHue Mpollecca OKa3aHUs YCIyr B cepe KyIbTypHI.

VHTepHET U MPOEKTUPOBAHHUE MIPOIECCa OKA3AHUS CEPBHCHOMN YCITyTH.
Pa3paboTka Ou3HEC-TUIaHA COLMATIBLHOTO MPOEKTA.

ITpoexrupoBaHue Mpolecca OKa3aHUs YCIyr B TOCTHHHYHOM OOCIYKUBAaHHH.

[IpoexrupoBaHue mporecca OKa3aHUs YCIyI B OPraHU3AalMK CIOPTUBHBIX MEPOTPHUSATHH.

ITpoexrupoBaHKe Mpolecca OKa3aHHus YcIyr B cdepe OOIIECTBEHHOIO MUTAaHUSL.
ITpoexTupoBaHue Mpolecca OKa3aHUs YCIyr B JEATEIBHOCTH CalOHA KPacoThI.
IIpoexrupoBaHue MpoIecca OKa3aHHUs YCIYr B OPTaHH3AIUU TYPIIOE3/IOK.
IMpoexrupoBanue mporecca okasaHus yciayr B chepe KKX.

VYipasiieHUE IPOEKTaMH B YCIOBHSAX COBPEMEHHOI'O MEHEIKMEHTA.

Temsl pedpepaton

1. Hossle ycinyru B XXI Beke.

2. Yenyru v ypoBeHb OOCITYKUBaHUS B COBETCKHI IEPHO,.

3. Biiusiaue reorpaduueckux (pakropoB Ha CTAHOBICHHUE YCIIYT.

4. BnusiHue nemorpaduieckux (pakTopoB Ha CTAHOBJICHUE YCIIYT

.5. BiusiHAe ToceNieHYecKnX (haKTOPOB HAa CTAHOBIICHHE YCIIYT.

6. CepBuC Kak MOTPeOHOCTH COBPEMEHHOTO YEJIOBEKA.

7. 3apoxaeHue ycIyru u ee passurue B Poccun.

8. CepBuCHas IeATENBHOCTD U €€ POJIb B HAMOHAIBHON DKOHOMHKE.
9. Buzpl cepBrca Ha COBPEMEHHOM IIPEAIPUATHH.

10

12

17

. KauectBo ycnyr u o6cayxuBaHHs Ha COBPEMEHHOM CEPBUCHOM MPEIIPHUITUH.

11.

YHpaBHGHI/IG Ka4CCTBOM YCIIYT U 06CJ'IY}KI/IBEIHI/I$[ Ha COBpEMCHHOM CCPBUCHOM IPECANIPHUATHH.

. OcoOeHHOCTH KyIbTYpPHI 00CITYKUBaHUS B Chepe YCIIyT.
13.
14.
15.
16.

Cmyxba cepBuca u ee QyHKITHH.

Yenyru ¥ ux ponb B GOPMHUPOBAHUU PasyMHBIX IIOTPEOHOCTEH UeoBeKa.
KoHTakTHas 30Ha 1 KOMMYHHKATHBHOE IPOCTPAHCTBO B CEPBUCHOM NEATETHHOCTH.
MecTo cepBuca B CHCTEME MapKETHHTOBOH JeATeIbHOCTH MPEIIPUSITHS.

. OcobGeHHoCTH pa3BUTHA CHEPBI YCIYT B YCIOBHUAX PETHOHAIBHOTO PHIHKA.
18.
19.
20.

OTHKET U €r0 POJIb B Pa3BUTHU CEPBHCHOMN JEATENBHOCTH.
WunuBuayansHOE 00CTy)KHBaHNE KaK CAMOCTOSITENBHBIN BUI TPO(ECCHOHATIBHON IESTEIFHOCTH.
OTHKO-IICUXOJIOTUIECKUE OCOOCHHOCTH B3aMMOOTHOIIEHHUH CIIEIMANINCTA [T0 CEPBUCY U KIMCHTA.

6. YHEBHO-METOJUYECKOE U THOOPMALIMOHHOE OBECIIEYEHUE JUCHUIIIMHBI (MOAY JIS)

6.1. PexoMeHayemas IuTepaTypa

6.1.1. OcHoBHas TUTEpPaTypa

ABTOpBI, COCTaBUTENN 3armaBue WznarensctBo, ron | Komnu-Bo
JI1.1 | Homxenkosa M. H. OCHOBBHI COITATBHO-KYABTYPHOTO IPOCKTHPOBAHNUS: yaeOHOe Tam60B: TI'Y um. | DnekrpoH
nocobue I".P.JlepxaBuHa, HBIN
2022 pecypc
JI1.2 | Caunxkosa O. K. CepBHCHas IeITEIBHOCTD: yaeOHOE TTOCOOHE benropon: HUY DINEKTPOH
benlV, 2023 HBIH
pecypc
6.1.2. lonoTHUTe/IBLHAS JIUTEPATypa
ABTOpBI, COCTaBUTENHU 3arnaBue WznatensctBo, roa | Komnu-Bo




ABTOpBI, COCTaBUTENHN 3arnaBue WznatensctBo, roa | Komnu-Bo
JI2.1 [Iedep A. M., ITecro | CepBuCHasI AeATEIBHOCTH: yueOHOE OocoOHe Cankr-IlerepOypr: | OnexrpoH
. E., Boakoronos B. CIIoI'YT um. M.A. HBIA
H. Bonu-bpyesuua, pecypc
2017
J12.2 | CBupupnenxo IO. I1., CepBucHas NESITENBHOCTh B O0CTY)KUBAHUN HACEIICHHS: yIeOHOE Cankr-IlerepOypr: | Dnekrpon
Xwmenes B. B. nocobue 11 By30B Jlans, 2022 HbBIH
pecype
6.2. Ilepeuens pecypcoB HH(PpOPMAIHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTn "MHTepHeT"
31 | DnexrpoHHBIH x)ypHAT «COBpeMEHHAs HAyKa: aKTyalbHBIC TPOOIEMBI TECOPUH U IPAKTHKID
6.3.1 IlepevyeHnb MpPOrpaMMHOro odecrevdeHust
6.3.1.1 | OC Windows XP
6.3.1.2 | SuperNovaReaderMagnifier
6.3.1.3 | 1C: IIpennpusrtue 8. Cenbckoe xo3siicTBO. KoMIunekr it 00ydeHus B BBICIINX U CPEAHUX Y 3.
6.3.1.4 | Kommnekr nporpamm AutoCAD
6.3.1.5 | bCad Butpuna
6.3.1.6 | Access 2016
6.3.1.7 | Project 2016
6.3.1.8 | Office 2007 Suites
6.3.1.9 | MozillaFirefox
6.3.1.1 | MozillaThinderbird
0
6.3.1.1|7-Zip
1
6.3.1.1 | CnpaBounas npaBoBas cuctema Koncynsrantllinroc
2
6.3.1.1 | DnekTpoHHBIHA epuoArYecKuid cipaBoyHUK «Cuctema ["apanTy
3
6.3.1.1 | LibreOffice
4
6.3.1.1 | OC Windows Vista
5
6.3.1.1 | OC Windows 7
6
6.3.1.1 | OC Windows 8
7
6.3.1.1 | OC Windows 10
8
6.3.1.1 | Project Expert 7 Holding
9
6.3.2 TIlepeueHb MHGOPMAMUOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | OnexrponHas 6nbnuoTeyHas cucTeMa u3naTenbeTBa «Jlanby. [TomHOTEKCTOBAS 3MEKTPOHHAS OHONIMOTEKA.
WHuauBuaya bHbBIH HEOTPAaHUMYCHHBIN TOCTY Yyepe3 PUKCHPOBaHHBINA BHENTHUH [P afapec akameMun HEOTpaHUICHHOMY
KOJTMYECTBY TIOJIh30BATEINEH 13 JIF000 TOYKH, B KOTOPOU MMeeTCst TOCTy K ceth MHTepHeT. http://e.lanbook.com
6.3.2.2 | DnexrpoHHbIN ieproandeckuit crpaBouHuK «Cructema TAPAHT». [TomHOTEKCTOBBIH, 00HOBIsIeMBIi. JlocTy 1Mo
JIOKaJIbHOM ceTU akaJeMUu
7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHME JUCHUIIJIMHBI (MOAYJIS)
Aynuropus Bug padot Haznauenue OCHaIIEHHOCTh
Cron mpemnomaBatens (1 mr.), ctonel (17 mr.) (3-XMecTHBIX - 6, 2-
XMeCTHBIX - 11), crymbst (38 mt.), cryn mpenomaBatens (1 mT.), mocka
38a Jlex VYdeOHas aymuTOpHs (1 mrt.), Tpubyna (1 mT.), JEMOHCTpaHOHHOE 000pyIOBaHHE (3KpaH
py/TOHHBIH HacTeHHBIH (1 mT.), mpoekrop Acer (1 1mT.), HOyTOyK Acer
(1 mt.)) m yueOHO-HATIIATHEIE TTOCOOMS




JeMoHcTpallmoHHAsT  TexHUKa  (MHTepakTHBHas  Jocka  Hitachi
Starboard FX-63 D (1 mrt.), HOyrOyk Acer Asp T2370 (1 mrt.),
npoekrop Toshiba (1 mrT.)), crom mnommpoBaHHBIH (3 INT.), CTOX
yaenudeckuit (7 mr.), cron xommbloTepubli (11 mrt.), ctyn (20 mr.),
CTYNbsl, KOMITBIOTEPHAsT TEXHHKA C BO3MOXKHOCTBIO IOJKIIOUCHUS K
cetn "HUuTepHer" w® obecredueHWeM JIOCTya B  JJICKTPOHHYIO
nHPOPMAIIMOHHO-00pa30BaTeNbHyI0 cpeny opranu3anuu (10 mrT.)

ITomemienne st

236 CP .
CaMOCTOATETIBHON PabOTHI

KoMmbrotepHass TEXHHKAa C BO3MOXHOCTBIO IOAKIIOYEHHS K CETH
"Untepuer" um  obecneyeHWeM ~ JOCTyla B DJICKTPOHHYIO
[Homemenue qist nHPOPMAIMOHHO-00pa30BaTeNbHYI0  cpexy opraHu3anuu(l9 mr.),
CaMOCTOATEIbHON paboThl | CTOMBI (17 IIT.), KOMIBIOTEPHBIH CTONX 6-M MECTHBIM (3 IUT.), CTYIbs
yuenuueckue (34 wmT.), cryaes w/m (18 mT.), cremnmaxu ¢
nuTeparypoii, Buaeoysennuutens Optelec Wide Screen (1 mir.)

123 CP

Cron mpenomasatens (1 mr.), cronsl (6 mrt.), ctyabs (18 mT.), cTyn
npenopaBatens (1 mr.), mocka (1 mmT.), cronm KommbiorepHbIH (10
45a Jlex VYdeOHast aymuTOpHs mr.), cTynbs (10 mrT.), eMOHCTpauoHHOEe 00pyaoBaHHE (KOMIBIOTED
Intel G32603 3 GHz 3 M (10 mr.), monoTHO pynoHHOe (1 mT.)) M
y4eOHO-HATIISATHBIE TOCOOUS

CCron mpemnogaBatens (1 mrt.), mapra 3-xMecTHas co ckameiikoit (10
mr.), cTyAbst (5 mT.), ctyn mpenoxgasatens (1 mr.), mocka (1 mrt.),
S51a Jlex YueOHast aynuTopust TpubyHa (1 1T.), IEeMOHCTpauUHOHHOE oOopyaoBaHue (DKkpaH ¢
anekrpornpuBogoM Electric Screen (1 mT.), mpoekrop Toshiba (1 mmrt.),
HoyTOyK Acer Asp T2370 (1 mt.)) n yueOHO-HATJIIAHBIC TOCOON

Cron mpenogasatens (1 mr.), cronsr (30 mrT.), crynbs (60 wit.), cTyn
npenogasatens (1 mT.), nocka aymutopHas (1 mrT.), TpuOyna (1 mr.),
35a Jlex VYueOHast aynuropust JEMOHCTpPAlIMOHHOEe ~ oOopynoBanue (Oemast J1akoBasi MarHUTHO-
MapkepHass focka (1 mr.), mpoekrop Toshiba (1 mT.) m ydebHO-
HaTJISHBIC TOCOOUS

8. METOIMYECKHUE YKA3AHUA /IS OBYYAIOIIIUXCA 11O OCBOEHUIO JUCHHUIIJIMHBI (MOY JISA)

Meroavka u3ydeHus Kypca NMpedycMaTpUBAaeT Hapsay C JEKIUAMH M MPAaKTUYECKUMU 3aHATHAMH, OPraHH3alUI0 CaMOCTOSATEIbHON
paboOTHl CTYICHTOB, NPOBEICHHE KOHCYIBTAIMH, PYKOBOACTBO JOKIAJaMH CTYAEHTOB JUIA BBICTYIUICHHS HAa HayJIHO-TIPAKTHYECKHUX
KOH(EPEHIHAX, OCYIIECTBICHHE TEKYIIET0, IPOMEKYTOTHOTO ()OPM KOHTPOJIS.

Cucrema 3HaHMH 1O AUCHMIUIMHE (HOPMHUpPYETCS B XOJA€ ayAUTOPHBIX M BHEAyAUTOPHBIX (CaMOCTOSATENBbHBIX) 3aHATHI. Mcmonb3ys
JEKUMOHHBII MaTepHai, y4eOHUKM U y4eOHbIE ITOCOOMS, JOMOJIHUTENBHYIO JINTEPATypy, IPOSBISAS TBOPYECKHMH IOAXOJ, CTYACHT
TOTOBHUTCSL K TPAKTHYECKAM 3aHATHAM, pacCMaTpUBas MX KaK IIONOJHEHWE, YIIyOJIeHHWe, CHCTEeMAaTH3aIlI0 CBOMX TEOPETHYECKUX
3HAHUM.

J11st OCBOCHUS AMCIUILUINHBI HEOOXOIUMO:

1) mocemaTh JEKIHMH, Ha KOTOPBIX B CKATOM M CHCTEMHOM BHJIE M3JIATAaIOTCS OCHOBBI JUCIMIUIMHEBI: TAIOTCS ONpENeNICHUS TOHSTHH,
3aKOHOB, KOTOPBIE MOJDKHBI 3HATH CTYICHTH. CTyHeHTy BaXKHO IOHSTh, YTO JICKIMS €CTh CBOeoOpas3Has TBopdeckas (opma
caMoCTOATeNbHOW paboTel. Hano mbITaThCs CTaTh aKTUBHBIM COYYAaCTHHKOM JIEKIIMM: AyMaTh, CPAaBHUBAaTh H3BECTHOE C BHOBb
NOTy4aeMbIMU 3HAHHMSAMH, BOMTH B JIOTUKY W3JIOKEHUS MaTepuana JIEKTOpOM, CIEIUTh 3a XOJOM €ro MBICIEH, 3a €ro
apryMeHTanuel, HaXOOWTh B HEH KaXymuecs BaM cIa0OCTH. Bo BpeMs JeKIMM MOXKHO 3a7aTh JIEKTOPY BOIIPOC, XKENaTeIbHO B
HNHCBMEHHOH (opme, 4ToOBI HE MeNIaTh M HE HapylaTh JIOTHKU IpoBeleHHs jekiuu. Coymas JeKIHio, clemyeT 3adUKCHPOBaTh
OCHOBHBIC HJIEH, IOJIOXKEHHUS, 00001IeHN s, BbIBOABL. PaboTa Hal 3amuchio JEKUMM 3aBepluaercss aoMa. Ha cBexylo roioBy (Ioka
eIle JISKIUS B MaMsATH) HalO0 YTOYHUTH TO, YTO 3aIMCaHO, 00OTaTUTh 3alHCh TEM, UYTO HE YAaJoch 3a()MKCHPOBATH B XOJE JICKIIUH,
3amucaTh B BHIE BOIPOCOB TO, YTO HAIO NPOSCHUTH, AO KOHIA MOHATH. BakHO COOTHECTH MaTepuall JISKIUH C TeMOH ydeOHOM
IporpaMMbl ¥ YCTAHOBUTH, KaKU€ €€ BONPOCHI HAIUIM OCBEIIEHHWE B IMPOCIyHMIaHHOHN sexkuuu. Torga moie3Ho oOpamaTbes U K
yuaeOHHKy. JIeKius 1 ydeOHUK He 3aMEHSIIOT, a JIONOJIHSIOT APYT JpYra;

2) mocemaTe MPAaKTHYECKHE 3aHATHS, K KOTOPBIM CJIEAyeT TOTOBHTBCS M AKTHBHO HAa HUX paboTaTh. 3agaHue K NPAKTHIECKOMY
3aHSATUIO BBAAET IIpeNojaBaTenb. 3ajJaHMe BKIOYaeT B ceOd OCHOBHBIE BOIIPOCHL, 3aJadyM, TeCTl M pedeparsl Uit
CaMOCTOSATENbHOM paboThl, nureparypy. [Ipakrudeckue 3aHATHS HAYMHAIOTCS C BCTYIHUTEIBHOTO CIIOBAa IIPENOAABATENs, B KOTOPOM
Ha3BIBAIOTCSA IeNb, 33Ja4¥ W BOIPOCH 3aHATHA. B mpoliecce NpOBeneHMs 3aHATHH IIpErojaBaTeNlb 3aJaeT OCHOBHBIE U
JOTIOTHUTENBHBIC BOIPOCH], OpPraHM3yeT WX oOcCyxneHume. Ha mpakTimueckwx 3aHATHAX pPa3OHparoTcs MpPaKTUYeCKue CHUTYalluH,
TECTOBbIE 3aJjaHUSl M 3aJaHUs, BBIJAHHBIC JUIS CaMOCTOATENbHOH paboOThI, 3aciymuBaroTcs pedepaTUBHBIC BBICTYILICHUS.
CTyneHTBl, NMPOIYCTUBIIUE 3aHATHE, WIM HE IOATOTOBHBIIMECS K HEMY, NPUINAINAIOTCS HA KOHCYIBTALUMIO K MPENojaaBaTello.
[IpakTrdeckoe 3aHATHE 3aKAHINBAETCS TTOABEACHUEM HTOTOB: BBIBOJJAMH 110 TEME W BBICTABJICHHEM OIICHOK;

3) cucTreMaTHYeCKd 3aHUMATBCA CAaMOCTOSITENBHON pPaboTOM, KOTOpass BKIOUaeT B ceds H3ydeHHE HOPMATUBHBIX JOKYMCHTOB,
MaTepHalloB YJ4eOHHUKOB M HAydHbIX CTaTeil, pa3dop NPaKTHUECKUX CHTYallul, HaIllcaHue NOKIaloB, pedeparoB. 3amaHus s
CaMOCTOSTEIBHOM PaOOTHI BBIIAIOTCS MPEOIaBaTeNEM;

4) mom pYKOBOACTBOM IperojaBaTeNlsi 3aHUMAThCS HAYJIHO-HCCIECOBATENbCKOM pPa0OTON, YTO IpEAIojaraeT BBICTYIUICHHS C
JOKIalaMH Ha HAYYHO-IIPAKTUYECKUX KOH(EepeHIUIX U MyOIHKAIUIO TE3UCOB U CTaTel 110 UX pe3ylbTaTaM;

5) mpu BO3HHUKAIONIMX 3aTPYIHEHUSAX IIPU OCBOEHHMH JUCLUUIUIMHBI TPOBOJATCS €XKEHEAENbHBIE KOHCYNbTAllMM, Ha KOTOpBIE
TPUTIIAIIAIOTCS CTYACHTHI MCIIBITHIBAOIINE TIOTPEOHOCTH B TOMOIIH IIPETIOaBATEIS IPH H3YIEHIH ANCIUTIINHEL

IIPUJIOXKEHUA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



