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Opranusanus NpoABHKeHU 0AHKOBCKHMX yCJIYyT
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorosku 43.03.01 CepBuc
Hanpasnennocts (npoduis) CepBrc B 6aHKax

Kranudukarus Bbakanasp

dopma oOydeHHs oYHast

OO6mas TpyI0eMKOCTh 6 3ET

YacoB 1o yaeOHOMY IIaHy 216 Bupas! xoHTpOIIS:
B TOM 9HCIIE: 9K3aMEH 3a4eT
ayAUTOPHBIE 3aHATH 102
caMocCTOsITeIbHAs paboTa 78
4acoB Ha KOHTPOJIb 36

Pacnpeneﬂeﬂue YaCcoB JUCHHUILIMHBI ITO0 CeMECTpaM

Cemectp
(<Kypc>.<Cemectp | 7(4.1) | 8(4.2)
Ha Kypee>) Uroro
Henens 16 1/6 71/6
Bun 3ansaruit VII| PO | Vol | PII | VII | P
Jlexuu 16 |16 |28 |28 |44 (44
IMpakTaueckue 16 |16 |42 [42 |58 |58
B ToMm umncne uHT. 4 (4 |14 |14 |18 |18
HUroro ayn. 32 (32170 |70 |[102 |102
KonraxtHas padora |32 |32 (70 |70 |102 |102
Cam. pabota 40 (40 |38 |38 |78 |78
Yacel Ha KOHTPOJIb 36 |36 |36 |36
HUroro 72 (721144 | 144 | 216 | 216




[Iporpammy cocTaBui(u):
KAHO. 9KOH. HAYK, 0oy., Anexceesa H.B.

IIpu paspaboTtke paboueil mporpamMMbl JUCHUIUIMHBI (Momyis) "OpraHw3amus TPOIBIDKEHHS OaHKOBCKHX YCIyr"' B OCHOBY

IIOJIOKCHBI:

1. denepanbHbIii TOCYNApCTBEHHBIH 00pa3oBaTeIbHBIA CTaHAApT BHICHIEro oOpa3oBaHWsl - OakanaBpuaT IO HAIPaBICHHIO

noaroroBku 43.03.01 Cepauc (npukaz MuHoOpHayku Poccun ot 08.06.2017 r. Ne 514).

2. Yuaebnsiii uran: Hanpasnenne noarorosku 43.03.01 Cepsuc

Hanpasnennocts (mpoduis) Cepsuc B OaHKax, ogo0peHHBIH YueHbM coBetoM @TBOY BO Uysamckuit AY ot 17.04.2025 r.,

npotokon Ne 14,

PabGouast mporpamma JUCHMIUTUHBI (MOJIYNSI) MPOXOJMUT COTJIACOBAHHME C HCIOJIb30BAHUEM
nHGOPMAIIMOHHO-00pa30BaTEeILHON Cpeibl Y HUBEPCUTETA.

COI''TACOBAHO:

3aBeayromuii kapenpoit Asekceera H.B.

3aBemyromuii BeITycKaromei kagenpoit Anekceera H.B.

[pencenarens Meroamyeckoit komuccnn pakynbrera ['aBprinoB B.H., Mensenesa T.A.

JupexTop HaydHO-TeXHUYECKoi onbnmnoTekn Bukroposa B.A.

UHCTPYMEHTOB  JIEKTPOHHOU



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1

(dopMHpOBaHHE Yy CTYACHTOB CICNHAIBHBIX 3HAHWH W HABBIKOB B Cepe OpPraHW3alMM M PA3BUTHA KAHAJIOB IPOJAAXK
0aHKOBCKUX MPOIYKTOB U YCIYI, CHOCOOOB M HANpPaBICHUWH KOMMYHHUKALMOHHBIX NEHCTBUI B OTHOIICHUU HMEIOLICHCS U
MOTEHINAIBHON KIMEHTYPBI, B TOM YHCJIE C IOMOIIBIO COBPEMEHHBIX ()OPM U TEXHOJIOTHH KIIMEHTCKOTO 00CITy>KHBaHUSL.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (paznen) OIIOIT: b1.B

2.1

TpeboBanus kK MpeIBaAPHTEIbHOI MOATOTOBKE 00Y4aIOIIErocsi:

2.1.1
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Opraxu3anust 6aHKOBCKOTO KPEAUTHOTO 0O0CTYKUBaHHUS

2.1.3

HpOI/ISBOZ[CTBEHHaﬂ IMpaKTUKa, CCpBUCHAA IIPAKTHUKa

2.14

TexHonmorust 06CIyKUBaHUS B KPEAUTHBIX OPraHU3aLUIX

2.1.5

®DUHAHCOBBI MOHUTOPHHT B OAHKOBCKOM cepe

2.1.6

bankoBckuil MapKkeTUHT

2.1.7

OpraHu3amnys IesTeIbHOCTH KOMMEPUECKOTo OaHKa

2.1.8

COBpeMeHHLIe 0aHKOBCKHE MIPOAYKTBI U TEXHOJOTUH

2.1.9

ITrdpoBEIe TEXHONOTHH B CEPBHCE

2.1.10

OpFaHI/ISaHI/Iﬂ JIeSITEIbHOCTH Ka3HayehcTBa OaHKa

2.1.11

OpraHu3aiys HaTMYHOTO U Oe3HANINYHOTO JICHEeKHOTO 000poTa

2.2

JMCHUNINHBI U PAKTUKH, IS KOTOPBIX OCBOEHHE TaHHOW JUCHUIIMHBI (MOYJI) HEOOX0AUMO KaK
npeauecTByoIee:

3. KOMIIETEHIIUH OBYYAIOIIETI'OCA, ®OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUA JUCITUIIJINHBI

(MOJY.JIST)

IIK-1. CriocoGeH caMOCTOSATEILHO OCYHICCTBJIATH ITOUCK U MPUBJICYCHHUEC HOBBIX KIIMCHTOB LEJICBOI0O CErMEHTAa Ha OCHOBE JIMYHBIX
KOHTAKTOB U KOHTAaKTOB M3 HeHTpaHHSOBaHHOﬁ 6a3bl NOTCHIHUAJIbHBIX KIIMCHTOB

[IK-1.1 CamocTosTenhHO OCYHICCTBJIACT MOUCK U MPUBJICUCHUC HOBBIX KIIMCHTOB IEJICBOTO CCTMCHTA

ITK-1.2 YyacTByeT B (pOpMUPOBAHUH Oa3bl HOTCHIHAIEHBIX KINCHTOB

[IK-2. CnocoGeH mpoBOIUTH aHAIMTHYECKYIO M UCCIIE0BATENBCKYIO PA0OTY MO MOJIy4eHHI0 He0OX01uMOi HHpopMalu 00
OCHOBHBIX IT0Ka3aTeNIX (PMHAHCOBOI CHTYallMU KIIMEHTA, B TOM YHCIIe HHQOPMAINH, COCTABIISIONICH €r0 0COOEHHOCTH, 1O
MPOBEACHHIO ITPEABAPUTEIBHOTO M TEKYIIETO MOHUTOPHHTa (PHHAHCOBBIX BO3MOKHOCTEH KIIMEHTa [UIS BEIOOpA ONTUMATBHBIX
mapaMeTpoB IPHOOpeTaeMbIX UM (PHMHAHCOBBIX IIPOIYKTOB

IIK-2.1 CaMOCTOSITENBHO MTPOBOIUT AHATHTUYECKYIO M HCCIEIOBATENBCKYIO pabOoTy MO TOJTY4eHHIO HE00X0AMMOM HHPOPMALIUH 00
OCHOBHBIX NIOKa3aTeax (UHAHCOBOM CUTYal[H KJIHMEHTA

TIK-2.2 OcyuiecTBisieT mpeaBapuTeabHbIN U TEKYIIMA MOHUTOPUHT (PMHAHCOBBIX BO3MOXKHOCTEH KIIMEHTa /711 BbIOOpa
OINITHMAJbHBIX TapaMeTPOB MPHOOPETaeMBIX UM (PUHAHCOBBIX IIPOYKTOB

[TIK-6. Criocoben OpraHM30BaThb U MNPOBOAUTH ACJIOBBIC IIEPETOBOPHI, BCTPCUU C KIMCHTaMU

TIK-6.1 Bnazneer TeopeTHUECKUMU 3HAHUSAMU U IPAKTUYECKUMU [IPUEMaMHU IPOBEICHHUS AEIOBBIX IEPETOBOPOB U BCTPEY €
KIMEHTaMH

[IK-7. Cnocob6eH ¢popmMupoBaTh, pa3BUBATh U IIIAHOBO MOAEPKUBATH JOJITOCPOUHBIC OTHOMICHHS C KJIMEHTaMHU, OCYIIECTBIISS
3¢ PeKTUBHBIN BHIOOP (POPM M METOIOB B3aUMOJICHCTBUS C HHBECTOPAMH, OPraHU3aLUsIMHU, CPEACTBAMH MacCOBOH HH)OpMALIUH

[IK-7.1 ®opmupyeT, pa3BUBaET U MOJAEPKUBAET JOJTOCPOUHBIE OTHOIICHUS C KIUEHTaMU

TIK-7.2 Pa3pabaTbiBaeT MPOEKTHYIO JOKYMEHTALIMIO C MPUMEHEHHEM KOMITBIOTEPHOTO MOJICTTUPOBAHHS U POCKTUPOBAHUS IJIST
ocymiecTBIeHUs 3()(EKTUBHOTO BEIOOPa (JOPM U METOIOB B3aUMOAEHCTBHUS C MHBECTOPAaMH, OPTaHH3aLUAMH, CPEICTBAMHU
MaccoBOi HHGOPMALTIH

B pe3yjabTaTe OCBOCHUS TUCHUILINHDBI oﬁyqamumﬁcsn JOJIZKCH

3.1 |3nath:
3.1.1 | - opraHHM3aIUIO MONCKA U IPUBIICICHIUSI HOBBIX KJIMEHTOB I[EJIEBOTO CETMEHTA Ha OCHOBE JIMYHBIX KOHTAKTOB 1 KOHTAKTOB
13 LCHTPaIN30BaHHON 0a3bl MOTEHINAIBHBIX KIIMEHTOB;
3.1.2 | - conepxanue U PyHKIUU OAHKOBCKOTO MapKETHHTA;
3.1.3 | - a;meMeHTHI KOMIUIEKCa GaHKOBCKOTO MApKETUHIA, CTPAaTerHy OAHKOBCKOTO MAapKETHHTa,;
3.1.4 | - METOIOTIOTHYECKHE OCHOBHI ITPOBEICHIS MAPKETHHTOBBIX | (PMTHAHCOBBIX HCCIIEJOBAHHI;
3.1.5 | - opraHu3anyIo NPOBEJACHUS JEIOBBIX TIEPETOBOPOB, BCTPEU C KIINEHTaMU;
3.1.6 | - mpueMBbl ¥ METOJIbI IOCIEIPOJAXKHOTO COIPOBOXKACHHUS KIMEHTOB;
3.1.7 | - mpaBuiIa MOBECHUS B KOHMINKTHBIX CUTYaLUsIX;




3.1.8 [ - ocobeHHOCTH U HHCTPYMEHTHI COBPEMEHHOI 0aHKOBCKOH PEKIaMBI.
3.2 | Ymern:
3.2.1 | - mpOBOJUTH AaHATUTHYECKYIO M HCCIIEA0BATENBCKYIO pabOTY IO MOTyYSeHUIO He0OX01MMOoN HH(popMauy 00 OCHOBHBIX

ITOKa3aTelsIX (GUHAHCOBOM CHTYAIlH KJIMEHTa, B TOM YHCIie HH(OpMAaLNH, COCTaBIIIONIEH ero 0cCOOEHHOCTH, IO
IIPOBEICHHIO IPEABAPUTEIBHOTO U TEKYIEr0O MOHHUTOPHHTA (PMHAHCOBBIX BO3MOXKHOCTEH KIIHEHTa AT BBIOOpa
ONTUMAJBHBIX TAPAMETPOB MPHOOPETACMBIX UM (PUHAHCOBBIX IIPOJYKTOB;
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- paccuMTBIBATh MOKA3aTeIH, XapaKTePU3YIOUe Pe3yIbTaTHBHOCTh (DOPMHUPOBAHHUS U PeaTH3allul ONPeAeTIeHHbIX
0aHKOBCKHUX NMPOAYKTOB;

3.2.3 | - opraHu30BBIBATH U IIPOBOJHUTH MPE3EHTAINH OAHKOBCKUX ITPOJYKTOB H YCIIYT;

3.2.4 | - npoOBOIUTH JETOBBIE IEPETOBOPHI, BCTPEUH C KIIMEHTAMU;

3.2.5 [ - ocymecTBIATh MpoJaKy OaHKOBCKUX IPOAYKTOB U YCIYT, IOCIEMPOJakHOE 0OCTYKHBaHIE KINCHTOB;

3.2.6 | - moIepKUBaTh TOJITOCPOYHBIE OTHOMICHHS C KIIMEHTaMH, OCYIIECTBIIA () (DEeKTUBHEIA BBIOOP (GOPM B METOIOB

B3aUMOJEHCTBHA C MHBECTOPAMH, OPTaHU3ALUSIMHU, CPEICTBAMH MacCOBOH HH(OPMAIIUH.

3.3

HNmeTh HABBIKH U (WJIM) ONBIT AeATEJIbHOCTH:

33.1

- (hopMHpOBaTh, Pa3BUBATH U IUTAHOBO MOJICPKUBATE JOJITOCPOYHBIE OTHOIICHHS C KIIMNEHTAMH, OCYIIECTRIISSA
3¢ GeKTUBHBIN BEIOOP POPM U METOJIOB B3aUMOICHCTBHUS ¢ HHBECTOPAMHU, OPTaHU3ALUSIMH, CPEACTBAMH MacCOBOH
nHpOpMAIIHH;
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- OOCHKHU U BI:I60pa HanOoJsee 3(1)(1)CKTI/IBHLIX 0aHKOBCKHX TEXHOJIOTUH U KaHAJIOB pcain3anuun 0aHKOBCKHUX IMPOAYKTOB;
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- IpeIBapUTENBHOTO U TEKYIET0 MOHUTOPHHTa (PMHAHCOBBIX BO3MOXKHOCTEH KIMEHTA IS BBIOOpA ONTHMAIbHBIX
IapaMeTpoB NPHOOpeTaeMbIX UM (PHHAHCOBBIX NIPOYKTOB;

3.3.4| - ouenku 3(ppeKTUBHOCTH OTIEIBHBIX KaHAJIOB PO OAHKOBCKUX YCIIYT.
4. CTPYKTYPA U COJEP KAHUE JUCHUIIJIMHBI (MOAY JIsI)
HaumeHnoBaHue pa3/jieoB U TeM /BH] Cemectp / | HacoB | Komneren- | Jluteparypa | Unrte | llpak. | Ilpumeuanue
3aHsaTus/ Kypc 107071 pakT. | moar.
Paznen 1. OcHOBBI OpraHU3alUM M OLIEHKH
3¢ peKTUBHOCTH GAHKOBCKOIO
MapKeTHHIa
Tema 1. Ilenu, 3a1a4n 1 OCHOBHbBIE 7 4 T1K-6.1 TIK- JI1.1 J11.2 0 0
cTpaTerny OAaHKOBCKOTO MapkeTnHra /JIek/ 7.1 IIK-7.2 JI1.3J12.1
TK-1.1 IIK-
1.2 TIK-2.1
I1K-2.2
Tema 1. Llenn, 3amaun 1 OCHOBHEIC 7 2 I1K-6.1 TIK- JI1.1J11.2 0 0 YcTHbIH ompoc,
cTparernn 6aHKOBCKoro Mapkerunra /I1p/ 7.1 IIK-7.2 JI1.3712.1 TECTUPOBAHUE,
TIK-1.1 TIK- JIOKJIA L.
1.2 TIK-2.1
IK-2.2
Tema 2. Pa3zpaboTka KOMIUIEKCa MapKETHHTA 7 4 IIK-6.1 IIK- | JI1.1J11.2 0 0
Oanka /Jlex/ 7.1 TIK-7.2 JI1.3712.1
TIK-1.1 IIK-
1.2 TIK-2.1
IK-2.2
Tema 2. PazpaboTka KOMILIEKCa MapKETHHTA 7 2 [K-6.1 IIK- | JI1.1 J11.2 0 0 YerHbli onpoc,
6anka /IIp/ 7.1 TIK-7.2 JI1.3712.1 TECTUPOBAHHE,
ITK-1.1 TIK- JIOKJIaIbl.
1.2 TIK-2.1
IK-2.2
Tema 3. Ouenka peaynzaluy MPOAYKTOBON U 7 4 IK-6.1 TIK- | JI1.1J11.2 2 0 [Ipobnemuas
[ICHOBOW CTpaTerny MapKeTHHra 0anka /Jlek/ 7.1 TIK-7.2 JI1.3712.1 JICKITHS
TK-1.1 IIK-
1.2 TIK-2.1
I1K-2.2
Tema 3. OueHka peaM3anuu MPOyKTOBOH U 7 6 TIK-6.1 TIK- | JI1.1 JI1.2 2 0 YcTHbIH ompoc,
[IEHOBOW CTpaTerny MapkeTuHra 6anka /IIp/ 7.1 TIK-7.2 JI1.3J12.1 TECTHpPOBAHUE,
TIK-1.1 K- pacuerHble
1.2 IIK-2.1 3aIaHusl.
IK-2.2




Tema 4. Kontpons s dextuBHOCTH 4 MK-6.1 IIK- | JI1.1 JI1.2
MapKEeTUHIOBO# JesiTenbHOCTH Oanka /JIek/ 7.1 1IK-7.2 JI1.3J12.1
TIK-1.1 IIK-
1.2 TIK-2.1
IIK-2.2
Tema 4. KoHTpoib 3¢ eKTUBHOCTH 6 TIK-6.1 TIK- | JI1.1 JI1.2 YerHbIl onpoc,
MapKeTHHTOBOM esiTensHocTH Oanka /IIp/ 7.1 IIK-7.2 JI1.3J12.1 TECTUPOBAHUE,
TIK-1.1 TIK- JTOKJIAJIbI.
1.2 TIK-2.1
I1K-2.2
CPC o pazgeny 1. /Cp/ 40 | [IK-6.1 TIK- | JI1.1J11.2 IIpoBepka
7.1 T1IK-7.2 JI1.3J12.1 KOHCTICKTOB,
TIK-1.1 TIK- 21 BBITIOJTHEHHBIX
1.2 IIK-2.1 3aJaHUMN.
IK-2.2
/3aqét/ 0 IK-6.1 IIK- | JI1.1 J11.2
7.1 TIK-7.2 JI1.3712.1
TIK-1.1 IIK-
1.2 TIK-2.1
IK-2.2
Paznen 2. Opranuzanus npogax
0aHKOBCKHUX NMPOAYKTOB M YCJIYyr
Tema 5. XapakTepucTrka mporecca mpoaax 8 TIK-6.1 TIK- | JI1.1 JI1.2
0aHKOBCKUX MIPOJIYKTOB U YCIIYT. 7.1 TIK-7.2 JI1.3J12.1
OpraHu3aiyst MOHUTOPUHTA (PHHAHCOBBIX IIK-1.1 IIK-
BO3MOKHOCTEH KJIMEHTa AJIsl BBIOOpa 1.2 IIK-2.1
ONITHMAJIEHBIX TTAPaMETPOB IIPHOOPETaEMBIX I1K-2.2
UM (HHAHCOBBIX MPOIYKTOB. /JIek/
Tema 5. XapakTepucTHKa Ipouecca poJax 10 | IIK-6.1 TIK- | JI1.1JI1.2 VYcerHslii onpoc,
0aHKOBCKUX MPOAYKTOB U YCIYT. 7.1 TIK-7.2 JI1.3712.1 TECTUPOBAHHE,
OpraHu3anus MOHUTOPUHTA (PMHAHCOBBIX TIK-1.1 TIK- JOKJIAIbI.
BO3MOYKHOCTEH KJIMEHTA JJIsl BHIOOpa 1.2 TIK-2.1
ONTUMAIFHBIX NTAPAMETPOB MPHOOPETAEMBIX TIK-2.2
UM (PUHAHCOBBIX IPOAYKTOB. /TIp/
Tema 6. Ctpareruv u METOABI IPOAAK 6 TIK-6.1 TIK- | JI1.1 JI1.2 ITpoGnemuast
0aHKOBCKUX MIPOJIYKTOB U YCIIYT. 7.1 TIK-7.2 JI1.3J12.1 JIEeKIUs
Opranu3anus NOUCKA U IPUBJICUECHUS HOBBIX IIK-1.1 IIK-
KJIHMEHTOB I1eJ1eBoro cermenTa. /Jlex/ 1.2 IIK-2.1
I1K-2.2
Tema 6. Ctpareruv u METOABI IPOAAK 12 IK-6.1 TIK- | JI1.1 JI1.2 YcTHbIH ompoc,
0aHKOBCKUX TIPOJIYKTOB U YCIIYT. 7.1 TIK-7.2 JI1.3J12.1 TECTHpPOBAHUE,
Opranu3anus MoUcKa U IPUBJICUEHUS] HOBBIX TIK-1.1 IIK- IOKJIAaIbI.
KJIMEHTOB IIeNIeBOro cermenTa. /I1p/ 1.2 TIK-2.1
IK-2.2 VYueOnas
JIICKYCCHS
Tema 7. Ilcuxonornyeckue acieKThl 6 IK-6.1 TIK- | JI1.1 J11.2
Tpoliecca npoJjiaxx 0aHKOBCKUX MPOJIYKTOB U 7.1 TIK-7.2 JI1.3J12.1
yeayr. /JIex/ IK-1.1 TIK-
1.2 TIK-2.1
IIK-2.2
Tema 7. IlcuxoJI0THYECKHE ACTICKTHI 10 TIK-6.1 TIK- | JI1.1 JI1.2 YerHbIl onpoc,
mporiecca npojaxx 0aHKOBCKHUX MPOIYKTOB U 7.1 TIK-7.2 JI1.3J12.1 TECTHpPOBAHUE,
yeayr. /TIp/ TK-1.1 TIK- JTOKJIAIBL.
1.2 TIK-2.1
I1K-2.2
Tema 8. [Ipuemsbl 1 METOBI B3aUMOICHCTBHUS 8 IK-6.1 TIK- | JI1.1 JI1.2
C KJIMEHTOM Ha Pa3jIMyYHbIX 3Tarax Mpoaax 7.1 TIK-7.2 JI1.3J12.1
06aHKOBCKUX MPOAYKTOB U yciyr /JIex/ IK-1.1 K-
1.2 TIK-2.1
IK-2.2
Tema 8. IIpueMbl 1 METOJIbI B3aUMOICHCTBUS 10 IIK-6.1 IIK- | JI1.1J11.2 VYerHslii onpoc,
C KJIMEHTOM Ha Pa3IM4YHBIX 3Talax IpOoAax 7.1 IIK-7.2 JI1.3712.1 TECTUPOBAHHUE,
0aHKOBCKUX IPOAYKTOB U ycuyr /I1p/ TIK-1.1 TIK- JIOKJIAIbI.
1.2 TIK-2.1

IIK-2.2




CPC 1o pasgeny 2. /Cp/ 8 38 | K-6.1TIK- | JI1.1JI1.2 0 0 IIpoBepka
7.1 TIK-7.2 JI1.3J12.1 KOHCITEKTOB,
TIK-1.1 TIK- 21 BBITTIOJTHEHHBIX
1.2 TIK-2.1 3aJJaHHM.
TIK-2.2
Dk3aMmeH /OKk3aMeH/ 8 36 T1K-6.1 IIK- JI1.1J11.2 0 0
7.1 T1IK-7.2 JI1.3712.1
TIK-1.1 IIK-
1.2 TIK-2.1
[1K-2.2

5. ®OHJI OHEHOYHBIX CPEJICTB

5.1. IlpumepHBIii HepedyeHb BONPOCOB K 3a4eTy

1. Poxe MapKeTHHTa B yIIpaBICHHH OaHKOM 1 00€CIIeUeHNH ero KOHKYPEHTHOTO ITOJIOKEHHS Ha (PMHAHCOBOM PHIHKE

2. Crneruduaeckre 0coOeHHOCTH GaHKOBCKOTO MapKEeTHHIA

3. CymHoCTbh HOHATHS 1 OCHOBHBIC TPEOOBAHHS K ONPEACICHHIO MUccuH O0anka. ConnanbHble M SKOHOMUYECKHE LIeNH OaHKa.
4. MapKeTHHTOBBIE CTpaTerny OaHKa

5. IIpoxykTOBO-acCOPTUMEHTHAS MOIUTHKA OaHka. OCHOBHBIE KpUTEPUH (II0KA3ATENN), XapaKTePH3YIOLIHe
KOHKYPEHTOCIIOCOOHOCTh MPOAYKTOB (yciyr) OaHKa Ha (PUHAHCOBOM PBIHKE.

6. KoHnenuust ’kN3HEHHOTO IIMKJIa TOBapa U €€ poib B (POPMHUPOBAHUH «IIPOAYKTOBOTO IOPT(HEIs» OaHKa.

7. XapaKTepHuCTHKa TAoB )KU3HEHHOTO [TUKJIa POAYKTOB (yciyr) 6anka. OnTuMu3amms mporecca 0OHOBICHHS aCCOPTUMEHTA
6aHKOBCKUX MPOIYKTOB (YCIIYT).

8. Pa3paboTka 1 BHEZIpeHHE Ha PHIHOK HOBOTO NMpoayKTa (yciiyrn) 6aHka. OCHOBHBIE METO/IBI M HHCTPYMEHTBI aHAIN3a

3P PEKTHBHOCTH aCCOPTUMEHTHOM MOTUTHKY OaHKa.

9. MapkeTHHTOBbIE KOMMYHHUKAIIMHU U MIPOABIKEHHE OAaHKOBCKHUX MPOIYKTOB (yciIyr) u OpeHna GaHka.

10. [ToctaHoBKa Lienei 1 3aa4 MapKETUHTOBBIX KOMMYHUKALUI OaHKa.

11. CpencrBa 1 METO/IbI PEKIIAMBI, HCIIOJIb3YEMBbIE ISl IPOABIKEHHST OAaHKOBCKHUX IPOJYKTOB (yciyr) 1 OpeHja OaHka.

12. ITnannpoBaHne GaHKOM PEKJIAMHBIX MEPOTIPHUATHI U OIIeHKA UX 3((PEKTUBHOCTH.

13. CBs13u ¢ 0OIIECTBEHHOCTHIO M UX POJIb B IPOIBHKEHUHU NIPOAYKTOB (yCIyr) 1 OpeHaa OaHKa.

14. Buasl PR-MeponpusiThii, ocyliecTBiasieMbIX OaHKOM.

15. MeponpusTHs, HalpaBJIeHHBIE HAa (GOpPMHIPOBAaHNE TO3UTHBHOTO MMHUKA OaHKa.

16. IInarupoBanue U KOHTPOIb 3 exTnBHOCTH PR-Meponpustuii, IpoBoIUMBIX OAaHKOM.

17. CrumynupoBaHue cObiTa 0AHKOBCKHX MPOIYKTOB (YCIIYT), €ro CYIIHOCTh, OCHOBHBIE OCOOEHHOCTH U LIEJH.

18. Coneprxanue MOHATHS «3(DPEKTUBHOCTh MapKeTHHIa». OCHOBHBIC KPUTEPHH M TTOKa3aTenu 3G PeKTHBHOCTH MapPKETHHIOBOH
IEATENBHOCTH OaHKa.

19. Bunbl KOHTpOIIS MapKeTHHTa OaHKa: CTPATErN4eCcKUil ¥ TeKYIIUH.

20. Lenmu 1 coeprkaHue CTPATErHYECKOro KOHTPOIISt 3 (heKTUBHOCTH MapKETHHIOBOM JIEATENEHOCTH OaHKa.

21. lenu u conepaHne TEKYIIEro KOHTPoJis 3QHEKTUBHOCTH MapKeTHHTa OaHKa.

22. OCHOBHBIE METOJIBI 1 MHCTPYMEHTHI OCYIIECTBIICHUS CTPATETHYECKOTO U TEKYIETro KOHTPOIS 3 (PEeKTHBHOCTH MapKeTHHTOBOH
JIeSITENILbHOCTH OaHKa.

23. IlenoBas cTparerust 6aHKOBCKOTO MapKETHHTa, OLICHKA €€ 3()(EKTHBHOCTH.

5.2. IlpuMepHBlii NepedYeHb BONPOCOB K IK3aMeHy

1. Pontb MapkeTHHra B yIpaBiIeHHH OaHKOM U 00ECIIEUCHNH €T0 KOHKYPEHTHOTO MOJIOKEHHS Ha (PMHAHCOBOM PBIHKE

2. Crnermudmaeckre 0CoOEHHOCTH OaHKOBCKOTO MAapKETHHTA

3. CymHoCTh MOHATHA H OCHOBHBIC TPEOOBAaHUS K OIIpeeNIeHnIo Muccuu Oanka. ColaabHble U 3KOHOMHYECKHUE ey OaHKa.
4. MapKeTHHIOBBIE CTpaTeruy OaHka

5. TIpotyKTOBO-acCOPTHUMEHTHAS TIOTUTHKA OaHka. OCHOBHBIC KPUTEPUH (TTOKA3ATENH), XapaKTEPU3YIONTHe
KOHKYPEHTOCIIOCOOHOCTH IIPOAYKTOB (yciIyr) OaHKa Ha (DMHAHCOBOM pBIHKE.

6. KoHuenuus )XM3HEHHOTO UK TOBapa U ee PoJib B (GOPMHUPOBAHUH IIPOAYKTOBOTO MOPTQEis» OaHKa.

7. XapaKTepuCTHKa 3TaIoB >KU3HEHHOTO IUKJIA MPOAYKTOB (yciyr) 6anka. OnTuMH3anys mpouecca 0OHOBIEHUS aCCOPTUMEHTA
0aHKOBCKMX MPOIYKTOB (YCIIYT).

8. Pa3paboTka 1 BHeAApeHHE HAa PEIHOK HOBOTO MpoyKTa (ycayru) 6anka. OCHOBHBIE METO/ABI M HHCTPYMEHTHI aHAJIM3a

3¢ PeKTUBHOCTH aCCOPTUMEHTHOI NOJIUTUKK OaHKa.

9. MapkeTHHTOBbIE KOMMYHHKAIIMH 1 TIPOABIKEHHE OaHKOBCKHUX MPOIYKTOB (YCiIyr) u OpeHna OaHka.

10. ITocraHOBKa menel U 3aja4 MapPKETHHTOBBIX KOMMYHHKAIIUH OaHKa.

11. CpencTBa 1 METOIbI PEKIIAMBI, HCTIOIb3YEMbIE TS TPOABHKEHHUSI O0AHKOBCKHUX MPOIYKTOB (yciiyr) u OpeHaa OaHka.

12. [InanupoBaHue GAHKOM PEKIAMHBIX MEPONPUATHH U OIIEHKA MX 3P ()EKTUBHOCTH.

13. CBsi3u ¢ 00IIECTBEHHOCTHIO ¥ UX POJIb B TIPOIBMKEHUH MPOAYKTOB (YCIyr) U OpeHaa OaHka.

14. Buns! PR-MeponpusTuii, 0CymecTBISEMbIX OaHKOM.

15. MeponpusTus, HanpasJIeHHbIC Ha (JOPMHUPOBAHKE TO3UTHBHOTO UMH/KA OaHKa.

16. ITnannpoBanue U KOHTPOIb 3 dexTnBHOCTH PR-MeponpusThii, mpoBoIUMEIX OaHKOM.

17. CtumynupoBaHue cObITa OAHKOBCKUX IMPOAYKTOB (YCIIYT), €r0 CYIIHOCTh, OCHOBHBIE OCOOCHHOCTH U IIENIH.

18. Coneprxanue noHATHs «3(dekTuBHOCTS MapkeTuHray. OCHOBHBIE KPUTEPUH U NTOKa3aTenu d3PPEeKTUBHOCTH MaPKETUHTOBON
JesATEIbHOCTH OaHKa.

19. Buzs! KOHTPOJIS MapKeTHHTa OaHKa: CTPATETHIeCKU M TeKYIIIIH.




20. Llenu u coaepkaHUe CTPATETHIECKOTO KOHTPOIIA 3(D(heKTUBHOCTH MapKETHHTOBOI! IeATeIbHOCTH OaHKa.

21. lenu 1 cozeprkaHue TEKyIIEro KOHTpoist 3pHeKTUBHOCTH MapKeTHHTa 6aHka. 22. OCHOBHbBIE METO/IbI U HHCTPYMEHTEI
OCYIIECTBICHHUS CTPATETMYECKOTO M TEKYIIEro KOHTPOJIA (P PEKTHUBHOCTH MapKEeTHHTOBOH IESTEIFHOCTH OaHKa.

23. TexHrKka yCTaHOBIEHHS KOHTAKTa C KIMEHTOM. [IpreMsl 3)peKTHBHOTO B3aMMOJCHCTBHUS C HE3HAKOMBIM YEITOBEKOM.
24. BoisiBneHne noTpeOHOCTH B 0AHKOBCKHX YCIIyrax Ha OCHOBE MHTEpeca KIHeHTa.

25. Texuonorus paboThI ¢ «XOJIOIHBIM KIIHEHTOM.

26. KoMMyHUKaTHBHAS TIPHPOIa Iporecca mpogax. OcoOeHHOCTH KOMMYHHKAaTHBHOTO IIpoIiecca B OaHKax.

27. CtpykTypa KOMMYHUKaTHBHOTO IIpoIiecca.

28. BepbaibHble 1 HeBepOaIbHbIE CPEACTBA KOMMYHHUKALMH. Posb 3()(eKTHBHBIX KOMMYHHKAIMH B TIPOaXKe OAHKOBCKUX
TPOIYKTOB U YCITYT.

29. Tumosnorus KINEHTOB (HOKyIaTeNel) U CHOCOOBI X BU3YalbHON OICHKH.

30. XapakTepHble OTIHYHS KIMEHTOB Pa3HBIX THIIOB U PEKOMEHIAIMYU 110 OOIIEHHIO C HUMH.

31. [TorpebHOCTH KnMeHTOB. CriocoObI BBISBICHHS TOTPEOHOCTEH KIIMEHTOB.

32. IloBeneHME KIUEHTOB U METOABI €r0 U3ydeHus. MoenupoBaHue IOBEACHUS KIIMEHTOB.

33. IlpodeccnoHambHbIE M INYHOCTHBIE KaUuecTBAa MEHEDKepa 1o MpofakaM OaHKOBCKUX MPOIYKTOB U YCIIYT.

34. Metozpl, IpUHLUIIBLI 1 (OPMBI OPraHU3aLHUN IIPOJaXK OAHKOBCKUX IPOJYKTOB U YCIIYT.

35. Metox, OCHOBaHHBII Ha YIOBICTBOPESHUH HMEIOIINXCS HYX] 1 3a1pocoB. MeTo popMHUpOBaHHS HYXI U 3aIIpOCOB.
36. CoBpeMeHHBIC METO/IBI TIOBBIIICHNS YPOBHS 00beMa Mpo1ak 0aHKOBCKHUX MPOIYKTOB U YCIIYT.

37. Cioco06bl mpoJiaxk 6aHKOBCKUX MPOJIYKTOB U YCIIYT: MAKETHOE MPEIOKEHNE YCIYT, KPOCC-IPOIaXKu, KOOPEHAUHTOBBIE
HIpOrpaMMBl.

38. Bunsl crpaTeruii npojax, UX XapakTEepUCTUKH.

39. OcHOBHBIE 3TAITBl (JOPMUPOBAHHS U PEANU3AIUU CTPATETHH MPOIaK.

40. AHanu3 oOmIel KOHKYPEHTHOM CUTYallMH, B KOTOpoi HaxomuTcs 6ank. SWOT-ananus.

41. OcobeHHOCTH TIPOTAKH OaHKOBCKHX MPOIYKTOB U yeiIyr. CyOBEKTH H 00BEKTHI ITPOIIecca IMPOIaxK.

42. bazoBble MOZENH MPOAAX: MpoJaka, OPHEHTHPOBAHHAS HAa MPOIYKT; IIPOJaXa, OPUCHTUPOBAHHAS HA KIINCHTA.

43. Opranuzanus npoiecca mpoaax B OaHke.

44. OcobeHHOCTH OpraHN3aLUK IPOAXK ISl YACTHBIX X KOPHOPATUBHBIX KIMEHTOB.

45. YnpasneHue IpoIeccoM Mpoaakn 0aHKOBCKHUX MPOIYKTOB U YCIIYT.

46. Kanans! mpoaax 6aHKOBCKUX NMPOAYKTOB, OIIEHKA UX (P (eKTUBHOCTH.

47. IlnanupoBanye 00bEMOB IPOJaX OAHKOBCKUX MPOJYKTOB M YCIIYT: pa3paboTKa I1aHa padoThl C TEKYIMMH KIUEHTAMH; IUIaHa
MPUBJICUCHHUS HOBBIX KIIUCHTOB.

48. Cucrema MEHEPKMEHTA KauecTBa B POCCHHUCKIX OaHKaX.

49. CrangapThl KauecTBa 00CIy)KMBaHUS KIIMEHTOB B OaHKe (poccuiickas u 3apyOexHas npakTuka). OneHka KauecTBa
oOciyxuBaHus a OaHKe.

50. OpraHu3anys B3auMOICHCTBHS TOApa3ieTeHnii OaHKa JTsl MOBBIIICHHS KadecTBa OOCTY)KUBAHUS KIIHEHTOB.

51. Opranu3zanus 1 IpOBEACHNUE JIETOBBIX IIEPErOBOPOB, BCTPEU C KIMEHTaMH.

52. OpraHu3anuust NpeJBapuUTEILHOTO M TEKYIIEro MOHUTOPHHTA (PMHAHCOBBIX BO3MOKHOCTEH KIIMEHTa JUIsl BEIOOPA ONTHMAaIbHBIX
apamMeTpoB IPHOOPETaeMBIX UM (PMHAHCOBBIX IIPOIYKTOB.

53. MeToasl ¥ ITpHeMbl IONCKA U IIPUBJICUCHUS HOBBIX KJIMEHTOB IIEJIEBOTO CETMEHTA.

54. Metoan4ecKkue U OpraHU3alOHHbIE OCHOBBI IPOBEACHUS aHATUTUYECKON U HCCIIEN0BATENbCKOM pabOTHI MO MOITYIEHUIO
HeoO0XxouMoi HH(pOpMannK 00 OCHOBHBIX IOKa3aTeIaX (PMHAHCOBOI CHTYAllMU KIHCHTA.

5.3. TeMaTHKa KypCcOBBIX PadoT (KypPCOBBIX IPOEKTOB)

HE IPEeIyCMOTPEHO

5.4. ®oHA OLIEHOYHBIX CPEACTB VISl MPOBEIeHUS TEKYIIEro KOHTPOJIS

Bormpocs! 1151 OLleHKH 3HaHUH TEOPETHYECKOT0 Kypca

. OcoOeHHOCTH MCIIOTBF30BAHMS KaHAIOB TOBAPOABIKCHNUS [UIS COBITA MPOAYKTOB (YyCIIyr) 6aHKa (Ha KOHKPETHOM IIpUMEpE).
. Cucrema ympaBieHHs B3aHMOOTHOIICHUSIMU 0aHKa CO CBOMMH KIIHEHTaMH (Ha IPHMepe KOHKPETHOTO OaHKa).

. [InanupoBaHue cOBITOBOH eATEABHOCTH OaHKa (Ha mpuMepe KOHKPETHOTO OaHKa).

. ITocranoBKa 1ernel U 33124 MapKETHHIOBBIX KOMMYHUKAIMH OaHKa (Ha KOHKPETHOM IIPUMEpE).

. OcobeHHOCTH pa3padOTKU MPOTPaMMBbl MAPKETHHIOBBIX KOMMYHHKAIINH OaHKa.

. [InanupoBanne 6aHKOM PeKJIaMHBIX MEPOTIPUITUHN U OlleHKa UX 3()(HEeKTUBHOCTH (Ha KOHKPETHOM MPUMEPE).

. I[InanupoBanue u nposeaeHne PR-meponpustuii 6aHKkoM (Ha KOHKPETHOM ITpUMepe).

. IIponecc popmupoBanwst OpeHa 6anka (Ha IpuMepe CO3IaHuUs YCIENTHBIX OPSHI0B U3BECTHBIX OAHKOB).

. MeTons! oneHKH cuiIbl OpeHa GaHKa.

10. CrumynupoBanue cOpiTa 0aHKOBCKHX MPOAYKTOB (YCIyr) (Ha mpuMepe KOHKPETHOTO OaHKa).

11. OcobennocTn 0aHKOBCKOTO MHTEpHET-MapKeTHHTa (Ha MpUMepe KOHKPETHOTO OaHKa).

12. OcobGenHocTH 0AHKOBCKOTO MapKETHHTA B COIIMABHBIX CETAX (Ha MpuMepe KOHKPETHOTO OaHKa).

13. Opranu3zarys MapKeTUHTOBOM JesITeIbHOCTH OaHKa (Ha MpUMepe KOHKPETHOTO OaHKa).

14. CtpykTypa U GYHKIIHK paOOTHUKOB CITY)KObI MapKETHHTa OaHKa (Ha mpuMepe KOHKPETHOTO OaHKa).

15. Kputepun n moxa3zarenu 3¢pGEKTHBHOCTH MapKEeTHHTOBOH JAEATENFHOCTH OaHKa (C MCIOIb30BaHUEM IIPHMEPOB U3
MPaKTHYECKON ESATEIFHOCTH OaHKOB).

16. Metoap! ocymiecTBIeHHsI KOHTPOJIS 3 (HEKTUBHOCTH MapKETUHIOBOH JesITENbHOCTH OaHKa (HA KOHKPETHBIX MPUMEpPAXx).
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3amaHus, 00g3aTeTIbHBIC IS BHITTIOJHEHUS

1. ITpoBeuTe cpaBHUTENBHBIN aHATU3 OAHKOB, MPEAIATAIONNX MPOAYKTH HIIOTEYHOTO KUINIHOTO KPETUTOBAHUS; ATl TOTO
BbIOEpHTE 4-5 OaHKOB — PErMOHAIBHBIX U (hefiepabHbIX. Bblienure KOHKYpEHTHbIE IPEMMYIIECTBA NPEIaraéMbIX UITOTEYHBIX
IIPOTrPaMM.




2. ITpoBeauTe cpaBHUTEIBHBIN aHANN3 OAHKOB, MPEIATAIOMINX JCTIO3UTHBIE MPOIYKTHI I (PU3NUECKUX JHIL; VIS STOTO
BbIOEpHTE 4-5 GaHKOB — PETMOHAIBHBIX U (eiepalbHbIX. BeIIennTe KOHKYpeHTHBIC IPEUMYILECTBA MTPEUIaraeMbIX IPOrpamMM
JIETIO3UTHOTO OOCITY)KMBaHHUS.

3. ITpoBeauTe CpaBHUTEIBHBIN aHANN3 OAHKOB, IPEIATAIOMNX e0CTOBBIC IUIATEXKHBIC KAPTHL; I 3TOTO BeIOepHTe 4-5
6aHKOB — PETHOHANBHBIX U (efepaabHbIX. BeiaenuTe KOHKypeHTHbIE IPEUMYIIECTBA PEJIaraeéMbIX MPOrPaMM IO KaXKIOMy
OaHKy.

4. Vcrions3ys, naHHBIe O(QUIHAIBHBIX CAaTOB OAHKOB, IPOBEAWTE CPABHUTENBHBIN aHAIN3 TapH(OB PacueTHO-KaCCOBOTO
00CITy>KHBaHHS; CIeNaliTe BBIBOJE O I[EHOBOIl MOMUTHKE JaHHBIX OAHKOB.
5. Hcnone3ys naHHbIe OQUIMATBHBIX CAWTOB KPYIHBIX OAHKOB, MPOBEAUTE CPAaBHUTEIBHBIN aHAJIHU3 YCIOBHUI

06CJ'Iy)KI/IBaHI/I$[ KPCAUTHBIX KapT, C)IeﬂaﬁTe BBIBOJC O COOTBCTCTBy}OIJ.ICﬁ HpO)IyKTOBOﬁ IIOJIMTHKE JaHHBIX 0aHKOB.

I[OHOJ'IHI/ITBJ'ILHI)IC 3alaHusA

L. IToaroToBeTe TOKIIAA-0030p IO UTOTAM CPABHUTEIBHON XapaKTCPHCTHKU CHUCTEM IHCTAHIIMOHHOTO OaHKOBCKOTO
o0ciTy)krBaHU 10 BeAymM OankaMm B Poccuiickoit @eneparium.
2. [MonroToBbTE CPaBHUTEIBHBIM aHAIN3 PHIHKA PACUETHBIX U KPEAUTHBIX KapT.

3. Haiinure u npoananusupyiite MHGOpPMALHUIO O JUHAMHUKE HCIIOJIb30BaHMS OCHOBHBIX KaHAJIOB CObITa OAHKOBCKUX IPOJIYKTOB 10
06aHKOBCKOMY cekTopy P® 3a mocmenHmii T011, cenaiTe BEIBOI.

4. HaiinuTe U poaHann3upyiTe HHGOPMAIHIO O TMHAMHKE IIPOIIEHTHBIX CTaBOK IO CPOYHBIM JCTIO3UTaM 0aHKOB, B TOM YHCIIE
(enepanbHbIM M PETHOHAIBHBIM, 32 MPEIIIECTBYIOMINH TO/1; BBIIEINTE HAanOoIIee CyeCTBeHHbIe (PaKTOPBI U CleNaiiTe BBIBOA.

5. Halinute n npoananusupyite vHGopMaLuio o GopMax U METOJax pean3yeMoi OaHKOBCKOM PeKJIaMBbl; CAeNIaiTe BHIBOJIBI O
HanOoJIee aKTyaJ bHBIX HAIIPABICHUIX OaHKOBCKOI PEKIIaMBI, B TOM YHCIIE 110 3apyOeKHOMY OTIBITY.

Temnsl nokiIag0B

. DBOJIIOIMA KOHIIETIIINY MapKEeTHHTa Ha PhIHKE OaHKOBCKHX MPOIYKTOB (YCIIyT).

. YcnoBus u pakTopsl, GOPMHUPYIOIMNE CIIPOC Ha OAHKOBCKHE MIPOTYKTHI (YCIIyTH).

. Meronbl n3ydeHus! oBeeHUs TOTpeOuTeNneil 6aHKOBCKUX MPOAYKTOB (YCIYT).

. ®axTopHl, BHI3BIBAIONINE YCUIICHHE KOHKYPEHTHOH O0pbObI Ha PhIHKE 0AHKOBCKHX MPOJYKTOB (YCIIYT).

. Ycunenne ponm 6aHKOBCKOTO MapKeTHHTA B YCIOBHAX POCTa KOHKYPEHITMH Ha (PMHAHCOBBIX PHIHKAX.

. TpeboBaHMs K MOCTAaHOBKE MapKETUHIOBBIX Ieiel U 3a1a4 OaHKa.

. @axTopsl, ONpeeNIoNne BHIOOP MapKETHHTOBON CTpaTerny OaHKa.

. CozmeprxaHue ¥ CTPYKTypa MapKeTHHTOBOU MH(popMaimonHoi cucrtembl (MUC) 6anka.

. McTOYHMKY 1 KaHAIBI MOCTYIUICHNS MapKETHHTOBOH MH(pOpManuy B OaHK.

10. Metoap! c6opa 1 aHaIM3a MapKeTUHTOBOM MH(GOPMAIMK O BHEIIHEH cpee OaHka U phIHKE 0AHKOBCKUX MPOIYKTOB (YCIIYT).
11. [InanupoBaHNE MapKETHHTOBBIX HCCIEA0BAHUI B OaHKe.

12. OcoOeHHOCTH CErMEHTHPOBAHMS PEIHKA OaHKOBCKHUX MPOIYKTOB (YCIIyT).

13. Io3urnuoHnpoBaHue TPOIYKTOB (YCIyr) OaHKa U €TO IOJIOKEHHUS Ha PBIHKE.

14. MapKeTHHIOBBIH aHAJIN3 PhIHKA OAHKOBCKUX MPOIYKTOB (YCIYT).

15. XapakTeprucTnka MapKeTHHTOBOM JeATEIFHOCTH Ha PA3IMYHBIX dTalaxX )KU3HEHHOTO IMKJIa TOBapa (Ha mpuMepe KOHKPETHOTO
HPOJYKTa/ycIayru OaHKa).

16. MapkeTuHroBas AesTeNbHOCTH [0 BHEAPEHUIO HA PHIHOK HOBOTO MPOAYKTA (yciIyry) 6aHka (Ha KOHKPETHOM IpUMeEpe).

17. Ontumu3zanust nporecca 0OHOBICHHS aCCOPTUMEHTa OaHKOBCKHUX IPOAYKTOB (YCIyr) (Ha IpuMepe acCCOPTHMEHTA IPOIYKTOB
(yciyr) KOHKpETHOTO OaHKa).

18. Ananu3 3¢)(heKTUBHOCTH aCCOPTUMEHTHO-IIPOAYKTOBOM MOMUTHKY OaHKa (Ha KOHKPETHOM IIpHUMeEpeE).

19. Iporecc GopMHUPOBaHUS LIEHBI HA OAHKOBCKUH MPOAYKT (YCiIyr) (Ha KOHKPETHOM MPUMEPE).

20. Ctparerus 1ieHo0Opa3oBaHus B OaHKe (Ha MPUMEPE CTPATETHH KOHKPETHOTO OaHKa).

21. ®opmMupoBaHUE IEHBI Ha Pa3IMYHBIX CTAIUIX KH3HEHHOTO IMKIIA MPOAyKTa (ycayrn) 6aHka (Ha KOHKPETHOM IIpUMeEpe).
22. CoBpeMeHHbIE TeHJEHLUH 1 METO/Ibl PAcIPOCTPaHEeHUs] 0aHKOBCKUX MPOIYKTOB (YCIYT).
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6. YHEBHO-METOJUYECKOE U THO®OPMALIMOHHOE OBECIIEYEHHUE JUCHUIIIMHBI (MOAY JIS)

6.1. Pexomenayemas aureparypa

6.1.1. OcHoBHas TUTEpPaTypa

ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, ron | Komnu-Bo
JI1.1 |Hluros B. H. BankoBckoe fieno: yuebHOe mocobne VbSIHOBCK: OexTpoH
yal'TyY, 2022 HBIA
pecypce
JI1.2 |Kanauesa E. A. BankoBckoe nieno: yaeoHoe mocodne Kemeposo: DNEeKTPOH
KemI'V, 2023 HBIH
pecypc
JI1.3 |3opun A. B. BankoBckoe Aemno: npakTukyM: ydaeOHoe mocooue noc. Kapasaego: DIEKTPOH
KI'CXA, 2023 HBIH
pecype

6.1.2. lonoiHUTE/IbLHAS JIUTEPATYpPa

ABTOpBIL, COCTaBUTENN 3arnaBue W3natenscrBo, rox | Komuu-Bo




ABTOPBI, COCTaBUTEITH 3arnaBue WznarensctBo, rox | Komnd-Bo
JI2.1 |Bapanosa A. 1O. BbankoBcKkoe obcmyxuBaHue OU3HECa Coun: CI'Y, 2021 OneKTpoH
HBIH
pecypc

6.2. Ilepeuens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTH "MHTepHeT"

o1 | ]_[eHTp MAaKpO3KOHOMHUYCCKOI'0O UCCICAOBAHUA U KPATKOCPOYHOI'O IMMTPOTHO3UPOBAHUA

6.3.1 IlepevyeHsb MpOrpaMMHOro odecrnevyeHust

6.3.1.1 | MozillaFirefox

6.3.1.2 | SuperNovaReaderMagnifier

6.3.1.3 | Visio 2016

6.3.1.4 | CnpaBouHas npasosas cucteMa Koncynbrantllnroc

6.3.1.5 | DnexTpoHHbI nepuoauueckuil cnpaBouHuk «Cucrema I'apanT»

6.3.2 Ilepeyenb HHGPOPMANMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1 | DnextponHast 6MOnMOoTEeYHAs cHcTeMa u3aarenseTBa «Jlanby. [lonHOoTEKCTOBAs ANEKTPOHHAsL OUOIMOTEKA.
WHuauBuaya bHBIA HEOTPAaHWMICHHBIN TOCTYN Yepe3 PUKCHPOBAaHHBIN BHEIHU [P ampec akameMun HEOTpaHUICHHOMY
KOJIMYECTBY IOJIb30BaTENel 13 000 TOYKH, B KOTOPOI uMeeTcs ocTyn k cetu MuTtepHer.http://e.lanbook.com

6.3.2.2 | DnekTpoHHbIH epuoanieckuit cnpaBouHuk «Cructema TAPAHT». [TonHOTEKCTOBBIH, 00HOBIsIEMBIH. JlocTym Mo
JIOKAJILHOM CETH aKaJIeMUH

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHME JUCHUIIJIMHBI (MOAYJIS)

Aynuropus Bug pabot Haznauenue OCHaIIEHHOCTh

Jlocka ydeHHWYecKas HacTeHHas TpexdieMeHTHas (1 1miT.), cTOX
yaeHudeckuii (45  wmT.), cTyn  ydeHnmdyeckud (81  mt.),
456 YaeOHast aynuTopust JeMOHCTpaunoHHoe obopynoBanue (mpoekrop Toshiba x2000 (1 mr.),
moJIoTHO pynoHHoe Ha mTatuse Classic Libra (1 mr.), HOyrOyk Acer
(1 mt.)) m yueOHO-HATIIATHEIE TTOCOOMS

Jocka ydeHmueckas HacTeHHas TpexdnemeHTHas (1 1mT.), crox
yaeHuueckuit (18 mr.), cryn ywenumueckuit (37 1mT.), crOX
mpenomaBatenss (1 mr.), crym mpemomaBarens (1 mT.),
JEMOHCTPAIIMOHHOE O00OpyIOBaHWE (dKpaH cranmuoHapHeid (1 mmT.),
mpoektop AcerX128H(1 mrt.), Mmono6mok Acer (1 mr.)) u ydeOHO-
HaTJISLTHBIC TOCOOHS

58a Y4eOHast aynuTopus

Hocka xmaccHas (1 1mT.), crom KommbroTepHBIH(11 mmT.), cTyn
yaeHndeckuid (24 mrt.), cronm ydeHmueckuiét (7 1IT.), MOJIOTHO
446 VYdeOHast aymuTOpHs pynonHoe Ha mratuBe (1 mT.), Gemas TakoBash MarHUTHO-MapKepHas
nocka (1 wr.), xommerorep Philips 206 V3LSB2 (10 mr.), mpoekTop
ACER P1273B

Cromet (4 mrt.), cTyabst (4 1OT.), KOMIIbIOTEpHAs TEXHHKA C

ITomemenne mist BO3MOKHOCTBIO TOAKIIOUeHHsT K ceTn "VHTepHeT" M obecneyeHuem
CaMOCTOSTENBHON PaboThl | JOCTYNIa B BJICKTPOHHYIO HH(OPMAaIMOHHO-00pPa30BATEIbHYIO CpEIy
oprann3amu (4 mr.).

6la

KoMmbrotepHass TEXHHKa C BO3MOXKHOCTBIO IOJKIIOUCHHS K CETH
"Untepuer"! um  obecreyeHWeM  JOCTyla B DJIEKTPOHHYIO
[Homemenue qist nHPOPMaAIMOHHO-00pa30BaTEeNbHYI0  cpexy  opraHu3anuu(l9 mr.),
CaMOCTOATENbHON paboThl | CTOMBI (17 IIT.), KOMIBIOTEPHBINA CTONX 6-M MECTHBIM (3 IUT.), CTYIbs
yaenuueckue (34 wmT.), cryaps w/m (18 mT.), cremmaxu ¢
nuTepartypoii, Buaeoyseanuutenb Optelec Wide Screen (1 miT.)
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8. METOIMYECKHUE YKA3AHUA /IS OBYYAIOIIUXCHA 11O OCBOEHUIO JUCHHUIIJIMHBI (MOY JISA)

Meronyka u3ydeHHs Kypca NpefycMaTpHBaeT Hapsily ¢ JEKIHUSIMH M NPAaKTHYECKUMH 3aHSATUSAMH, OPraHU3alUI0 CAMOCTOSATEIBHOM
pa6OTI)I CTYACHTOB, NPOBCACHHUC KOHcyHLTaHHﬁ, PYKOBOACTBO AOKJIaZaMU CTYACHTOB JJIsI BBICTYIUICHUSA Ha HAYIYHO-IIPAKTHYCCKHUX
KOH(epeHIMAX, OCYIIECTBICHNE TEKYIIET0, IPOMEKYTOTHOTO (HOpM KOHTPOIISL.

Cucrema 3HaHuid mo mucuumuimHe «OpraHu3anuss HPOABMKEHHs OAHKOBCKHX yciayr» (OpMHpYeTcss B XOJA€ ayIMTOPHBIX U
BHCAYAUTOPHBIX (CaMOCTOHTeJTLHBIX) 3aHITHH. I/ICHOJ’[B{%yﬂ HGKHHOHHBIﬁ Martcepual, y‘lC6HI/IKI/I u y‘{e6HLI€ HOCOGI/IS[,
JOTIOJTHUTCIIBHYIO JINTEPATYPY, MNPOABIIAA TBOp‘IGCKI/Iﬁ moaxoHd, CTyYAC€HT TOTOBUTCA K NPAKTUYCCKUM 3aHATUAM, pacCMaTpuBasg HUX
KaK IMOTIOJIHEHHE, YIITyOJIeHUe, CHCTEMaTH3AIMI0 CBOUX TEOPETHUECKUX 3HAHUH.

Jnst OCBOCHMS TUCHMIUIMHBI CTYAEHTaMH HE00X0JUMO:

1) nocemiaTh JICKIIMH, Ha KOTOPBIX B C)KATOM W CUCTCMHOM BHUJC HU3JIAralOTCsd OCHOBBI JUCHUIUIMHBI! JAXOTCSA OMPCACIICHUSA HOH}ITI/Iﬁ,
KOTOPBIC OOJDKHBI 3HATH CTYACHTBI; PACKPBIBAIOTCA 0COOEHHOCTH IOBCACHUA M IICUXOJIOTHMH YCJIOBCKA. CTy,HeHTy BA>XXHO IIOHATH,
YTO JIEKIMs €CTh CBOeOOpasHas TBopuecKas (opMa caMOCTOSTENbHOW paboTbl. Hajgo mbITaThCsl CTaTh aKTHBHBIM COYYAaCTHHKOM
JICKIIMK: AyMaTb, CpaBHUBATHL HM3BCCTHOC C BHOBH IIOJYYaC€MbIMU 3HAHUSIMH, BOWTH B JIOTUKY H3JIOKCHUA MaTcpuajia JICKTOPOM,
CIISITUTH 3a XOJOM €r0 MEICIIeH, 3a €ro apryMeHTarueil, HaXOIWUTh B HeW Kaxymmecs BaMm ciaboctd. Bo BpeMs JeKIHM MOXXHO




3a7aTh JIEKTOPY BOIPOC, JKEIaTelbHO B IHCHMEHHOW (hopme, YTOOBI He MeImIaTh M HE HApymaTh JIOTMKUA IPOBEACHMS JIEKIIHH.
Chymas JIeKIuioo, cieayer 3a(HUKCHPOBaTh OCHOBHBIC HJICH, IOJIOXKEHHs, 0000IIeHHs, BbIBOIBL. PaboTa Haja 3amuChlO JICKIIMU
3aBepraercs goma. Ha cBexyro TojoBy (TOKa eme JIeKIUS B MaMsATH) HAaZO YTOYHUTH TO, YTO 3allMCaHO, OOOTaTHUTh 3aIHCh TEM,
YTO HE YAAJIOCh 3a(UKCHPOBATH B XOJ€ JEKIUH, 3aIIMCATh B BUAE BOINPOCOB TO, YTO HAAO HPOSICHUTH, O KOHIA MOHATH. BaxHo
COOTHECTH MaTepHUall JIKIIMK C TeMOH y4eOHON MPOTrpaMMbI U YCTAHOBHUTH, KAKHE €€ BOMPOCH! HAIUIA OCBELICHHE B MPOCITYIIAHHOM
neknun. Torna mone3sHo odpamarees U K yaeOHHUKY. JISKIUsI 1 Y4eOHUK HE 3aMe-HSIOT, a IOMOJIHSAIOT APYT APYyra.

2) mocemaTth MPaKTHYECKHE 3aHATHSA, K KOTOPBIM CIIEIyeT TOTOBHThCA M aK-TMBHO HAa HHUX paboTaTh. 3afaHWE K NPAKTHUYECKOMY
3aHATUIO BBAAET IIpeNojaBaTenb. 3ajJaHMe BKIIO4AaeT B ceOd OCHOBHBIE BOIIPOCHL, 3aJadyM, TeCTl M pedeparsl Uit
CaMOCTOSATEIBHOM padoThl, IHuTepaTypy. [IpakTHdyeckue 3aHATHS HAYMHAIOTCS C BCTYIUTENHHOTO CIIOBA MPENOJaBaTess, B KOTOPOM
Ha3BIBAIOTCS IeNb, 3aJa4¥ W BOIPOCHI 3aHATHA. B mpoliecce NpoOBeneHMS 3aHATHH TIperofaBaTeNlb 3aJaeT OCHOBHBIE U
JIONIOTHUTENBHBIC BOIPOCHL, OpraHM3yeT WX oOcyxkneHne. Ha 3aHATHAX pemiaroTcs 3afadd, pa3OMparoTcs TECTOBBIC 3aJaHHSA U
3aJlaHusl, BBINAHHBIC U1 CaMOCTOSTEIBbHON pabOThI, 3aCHylIMBAIOTCS pedepaTuBHBbIC BhICTYIUICHHS. CTYIEHTBI, HPOIMYCTHBIINE
3aHATHE, WIM HE IOATOTOBHBIIMECS K HEMy, NpHUIVIAINAIOTCS HA KOHCYIBTALlMIO K mperojgaBarento. [IpakTudeckoe 3aHATHE
3aKaHYMBAETCS MOABEACHUEM HTOTOB: BBIBOJJAMH IT0 TEME M BBICTaBIICHHEM OIICHOK.

3) cucTeMaTHYeCKH 3aHUMAThCs CaMOCTOSITENbHOW paboTO#, KOTOpas BKIIOYAaeT B ceOs M3yueHHEe MaTepualioB Y4eOHHKOB U
cTaTell W3 IMEJarorH4ecKod JIMTepaTyphl, pPelICHHE 3ajady, HalMcaHHEe IOKIAIOoB, pedepaToB, 3cce. 3aJaHus IUIA CaAMOCTOSATEIBHOU
pabOTHI BELIAIOTCS IIPETIOIaBaATEIICM.

4) mom pYKOBOACTBOM IIperojaBaTeNisi 3aHHMAThCS HAYJIHO-HCCIECOBATENbCKONW pPa0OTON, YTO IPEAIoiaraeT BBICTYIUICHHS C
JIOKJIaJaM{ Ha HAyYHO-TIPAKTUIECKHX KOH(PEPEHIUIX 1 MyOIMKAIUIO TE3UCOB U CTATEH M0 UX Pe3yabTaTaM.

5) Tpu BO3HUKAIOMIMX 3aTPYIHECHUSX IIPH OCBOCHHWM JHCHMIUIMHBI «OpraHusanusi TpPOIBIDKCHUS OAaHKOBCKUX YCIYD» IS
HEYCIIEBAIOINX CTYJCHTOB M CTYACHTOB, HE MOCEUIAIOMNX 3aHATHSA, NPOBOIATCS €XKCHEACNbHBIC KOHCYIBTAIlMH, Ha KOTOpHIE
NPUIIAIIAIOTCS HEYCICBAIONINE CTYACHTBI, a TakKe CTYJACHTHI, HCHBITHIBAIOMAE IOTPEOHOCTh B IMOMOIIM IpeHnojaBaTeNs IIpu
W3Y4CHUH IHUCIUATUIUHEL.

IMpu n3ydennn qucnuuInHb « Oprann3anys IPOABIKEHHS OAHKOBCKHX YCIIYD CIEAYeT YCBOUTH:

- OCHOBHBIC HAaIIPaBIICHUS 0AaHKOBCKOTO MapKETHHTA, €ro 3JICMEHTHI M HHCTPYMEHTapHii;

- OCHOBBI IIPOBEICHHS MAPKETUHIOBBIX UCCIICIOBAHHIA PHIHKA;

- HOPMaTHBHO-IIPABOBOE 00ECIIEYCHIE POCCHHCKOTO OaHKOBCKOTO MaPKETHHIA;

- BapHaHTHI KaHAJIOB IPOAaX OAHKOBCKUX IPOIYKTOB, OIIEHKY UX d(dekTuBHOCTH;

- METOIOJIOTHYECKHE OCHOBBI IPOBEICHHS SKOHOMUUECKUX U (PHMHAHCOBBIX HCCIICTOBAHHH.

MNPAJIOXKEHUSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eGHOM roay

AXTyanusupoBaHHas paboyas mmporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBenyromuii BEITycKatomen kadeapoi

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 y4eGHOM roay

AxTyanusupoBaHHas pabodas mporpaMma pacCMOTpeHa U OJ0OpeHa Ha 3aceIaHHd
oT

3aBenyroluii BeITycKaroei kapenpoii

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM rogy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OM0OpeHa Ha 3aceIaHHd
oT

3aBeayromuii BRITYCKaroMIeH kadenpoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

AxTyanusupoBaHHas pabodas IporpaMma pacCMOTpeHa W Oo0OpeHa Ha 3aceIaHHd
ot

3aBenyroluii BeITycKaromen kapenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20__ /20___ y4eOHOM roay

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHHuu
oT

3aBenyromuii BeITycKatomen kapenpoi

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 y4eGHOM romy

AKTyanu3upoBaHHas pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBenyrommuii BeITycKatomen kapenpoi

BBIITyCKAIOMeH Kadenpsl, mpoTokox Ne

BBIITyCKAIoOmeH Kadenpsl, mpoTokon Ne

BBIITyCKatomed Kagenpbl, MpoTokos Ne

BBIITyCKatome Kadenpsl, mpoTokon Ne

BBIITyCcKatomed Kagenpbl, MpoTokos Ne

BBIITycKatomed Kagenpbl, mpoTokos Ne



