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YTBEPXJIAIO
[Tpopexkrop mo yuedHOM
¥ Hay4HOU pabote

~ JI.M. UBanoBa
17.04.2025 r.
B1.B.04

YnpasieHue Ka4ecTBOM
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorosku 38.03.02 MeHe>KMEHT
Hampasnennocts (mpoduins) MeHeKMEHT opraHu3anuii

Krammduxamms Bbakanasp

dopma oOydeHHs 04HO-3204YHAS

OO6mas TpyI0eMKOCTh 33ET

YacoB 1o yaeOHOMY IIaHy 108 Bupas! koHTpOIS:
B TOM YHCIIE: 3K3aMeEH
ayAUTOPHBIE 3aHATH 32
CaMOCTOsTebHAs paboTa 40
4acoB Ha KOHTPOJIb 36

Pacnpeneﬂeﬂue YaCcoB JUCHHUILIMHBI ITO0 CeMECTpaM

Cemectp
(<Kypc>.<Cemectp 5@3.1)
Ha Kypce>) Hroro
Henens 172/6
Bun 3arsaTait v | PO | vmo PIT

Jlexunn 16 (16 |16 |16
IMpakruaeckue 16 (16 |16 |16
B tom uncne uHT. 8 8 8 8
Uroro ayn. 32 132 |32 (32
KonraxrHas padora |32 |32 (32 |32
Cam. pabota 40 |40 |40 [40
Yacel Ha KOHTPOJIb 36 |36 |36 |36
HUrtoro 108 [ 108 | 108 | 108




[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [Topodeesa JI. I

[pu pa3paboTke paboyei mporpaMMbl TUCIUILUINHBI (MOAYIS) " YIpaBIeHne Ka4eCTBOM" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moxrotoBku 38.03.02 MenemxmenT (npruka3 MunoopHayku Poccun ot 12.08.2020 1. Ne 970).

2. Yuebnsiii tan: Hanpasnenue noarorosku 38.03.02 MeHemKMEHT
HanpasnenHoctb (po¢uiib) MeHePKMEHT OpraHU3aLuii

, ono0penHbIi Yuensim coetoM PI'BOY BO Yysamckuit AY ot 17.04.2025 ., npotokost Ne 14.

PabGouast mporpamma IUCHUIUIMHBI (MOIYJsSI) TPOXOJIUT COTJIACOBAHME C HCIIOJNB30BAHUEM HWHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKatomen kadgeapoit A6pocumona M.C.
[pencenarens MeToamyeckoir komuccnuu daxynpreta Mensenesa T.A.

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

Tax U B JII000# cepe yrnpaBIieHAs IPOIIECCaMH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: | b1.B

2.1 | TpeGoBaHus K NpeABAPUTEILHON MOATOTOBKE 00yYaIOLIEerocs:

2.1.1 | YopaBneHue 3aTpaTaMH U [IEHOBAas MOJUTHKA

2.1.2 | YueOHast mpakTHKa, HAydHO-HCCIIE0BaTENbCKas paboTa (MOTydeHHe IepBUYHBIX HAaBBIKOB HAyTHO-HCCIIE0BATEIbCKOH
paboThI)

2.1.3 | DxoHOMUKA, aHANN3 U IIIAHUPOBAHUE JEATEIIbHOCTH MIPEAIIPUSLTHS

2.1.4 | MapketuHr

2.1.5 | Meroapl IpUHATHS YIPaBICHUYECKUX PELICHUH

2.1.6 | Teopust MeHeKMEHTA

2.1.7 | Koonepaiust 1 arponpOMBIIIICHHAs HHTETPaIus

2.1.8 | YrpaBneHue B arpolnpOMBbIIUIEHHOM KOMILIEKCE

2.1.9 | Yuebnas npakTrka, 03HAKOMHUTENbHAs PaKTUKa

2.1.10 | OxoHOMUUECKasl TEOPUS

2.2 | AMCUMIUITMHBI M MPAKTHKH, IJI5 KOTOPBIX OCBOEHHE JTaHHOW THCIUTIMHBI (MOXYJIs1) HEO0X0IUMO KaK
npeanIecTByIoIee:

2.2.1 | MccnenoBaHue cUCTEM yIpaBIECHUs

2.2.2 | OcHOBBI SKOHOMUYECKOU KyJIbTYPhI TpaKIaH

2.2.3 [ [Ipon3BoCTBeHHAs MTPaKTHKa, HAYTHO-HCCIEI0BATEIbCKas paboTa

2.2.4 | IHHOBaLIMOHHBIN MEHEIHKMEHT

2.2.5 | IIpou3BOACTBEHHBIN U ONIEPALIMOHHBIA MEHEKMEHT

2.2.6 | Puck-meHe;xkMeHT

2.2.7 | CtpaTernueckuii MEHEKMEHT

2.2.8 | Oxonomuxka otpacieir AIIK

2.2.9 | AHTHKpPHU3HCHOE yIpaBlICHUE

2.2.10 | Kommepueckast 1eITeIbHOCT

2.2.11 | Jloructuka

2.2.12 | IIpou3BoacTBEHHAS IPAKTHKA, TEXHOJIOTHYECKas! (TIPOEKTHO-TEXHOJIOTHYECKAsT) TPAaKTHKa

2.2.13 | Ynpasnenne GpUHAHCAMH IIPEATIPUATHI

2.2.14 | ®uHaHCOBBIA aHAIU3

2.2.15 | DKOHOMUKA U OpPTaHHU3aINs arpapHO HHPPACTPYKTYPHI H arpocepBHrca

2.2.16 | Opranu3anus 1 IUIaHUPOBaHKUE NPEAIIPUHUMATENBCKON fAesTenbHOCTH B ATTK

2.2.17 | IIpon3BoaCcTBEHHAs IPAKTUKA, IPEAJUITIOMHAs IPaKTUKA

2.2.18 | Ynpasnenue rnpoekraMmu

2.2.19 | YnpaBieHue CTOUMOCThIO OM3Heca

3. KOMIIETEHIIMU OBYYAIOIIET OCSl, §OPMUPYEMBIE B PE3VJILTATE OCBOEHUSI TUCLIATIINHBI
(MOJY.JIS)

YK-10. Crioco6eH npuHIMAaTh 000CHOBaHHBIE SKOHOMUUECKHE PEIICHHS B Pa3IMYHBIX 00TACTSIX KU3HEICATEIbHOCTH

VK-10.1 3HaeT: OCHOBHBIE JOKYMEHTHI, pETIIAMEHTHPYIOIMINE SKOHOMHYIECKYIO ACSTENEHOCTD; HICTOYHUKHA (DHHAHCHPOBAHHS
Mpo¢eCCHOHATBHON JeATEIbHOCTH; IPUHITUIIBI ITIAHUPOBAaHUS SKOHOMHYECKOU A TETFHOCTH

VYK-10.2 YmeeT: 000CHOBBIBaTh IPHHATHE SKOHOMUUECKHIX PEIICHUH, HCIIOI30BaTh METOIbI SKOHOMHYECKOTO TUNITAHUPOBAHNUS [UIS
JOCTHKEHHMSI IIOCTaBJICHHBIX LieNeH

VYK-10.3 Umeer HaBbIKH: NPUMEHEHHS] SKOHOMUYECKIX HHCTPYMEHTOB

[IK-5. Cnoco6eH mpoBOAUTE SKOHOMHYECKHE HCCIEAOBAHNUS C IIENIBI0 000CHOBAHMUS M BBIOOpA YIPABICHUESCKAX PEIICHUH

I[1K-5.1 3HaeT: TeOpHIO CHCTEM, METOOJIOTHIO HAYJHOTO HCCIIEIOBAHMS, METObI COOpa, aHAIN3a, CHCTEMAaTH3aLUH, XPAHEHHS U
HOJIep)KaHMS B aKTyaJIbHOM COCTOSTHHM MH(pOPMAIy ON3Hec-aHaJIi3a

[IK-5.2 YMmeer: aHann3upoBaTh BHyTPEHHHE (BHEIIHNE) (DAaKTOPHI M YCIOBUSL, BIUSIOIINE Ha IEATEIbHOCTh OPTaHN3aINH,
OTIPEIENATh CBSI3H U 3aBUCUMOCTH MEX[IY dJIEeMEHTaMH HH(OPMAIIH, OLIEHUBATh OM3HEC-BO3MOXKHOCTH Pealnu3aliu IPOEeKTOB,
0oopMIATh pe3yIbTaThl OM3HEC-aHAIN3a U UCCIICIOBAaHNI B COOTBETCTBHH C BEIOPAHHBIMH MOAXOJaMH

BBIPa0OTKA COBPEMEHHOTO IMOAXOAAa K YIPABICHHIO KAauecTBOM Ha MPEANPUSATHH, TPEICTaBICHHH O HoOBelmen
¢unocoun kauectsa, METOJaX M MHCTPYMEHTAX, OCYIIECTBISIOMMX IIOJIUTUKY KadecTBa KaK Ha ypOBHE HPEINPHSITHIH,




TIK-5.3 MimeeT npaKTUUECKHi OIBIT: BBIABIECHHA, cOOpa, aHATH3a HH(pOpMALUH, OITICAHHUS BOSMOXKHBIX PEIICHUI U OI[eHKH
3¢ PeKTHBHOCTH KaXKJOr0 BapHaHTa PELICHNS C TOUKH 3PEHHS JIOCTH)KCHUS 1IEJIEBbIX TT0Ka3aTernei

ITK-6. Crioco0OeH oCyIecTBIATh TAKTHYECKOE YITPABJICHHE ITPOLIECCAMH OPTraHU3aIMHU IPOU3BOACTBA

[1K-6.1 3HaeT: mopsamoK pa3pabOTKN HOPMATHBOB, METOIBI OPTAHM3AINH OTIEPATHBHOTO YdeTa, ONTHMHU3AINH UCIIOIH30BAHHS
MaTepUalbHbIX, TPYJOBBIX H (PMHAHCOBBIX PECYPCOB, OPSIOK BEACHHUS IIIIAHOBO-YI€THON JOKyMEHTAIUH, JOTOBOPHOH PabOTHI

[IK-6.2 Ymeer: pa3zpabaTbiBaTh Mephl IO 00ECTIEUEHHIO PEXKUMa SKOHOMHH, MIOBBILICHUIO PEHTa0EIbHOCTH IPOU3BOICTBA,
KOHKYPEHTOCHOCOOHOCTH BBIITyCKAEMOH MPOYKINH, IPOU3BOANUTEILHOCTH TPYAa

ITK-6.3 MMeeT npaKkTHYECKHI ONBIT: HOATOTOBKH UCXOIHBIX JAHHBIX U BBITIOIHEHUS PACUETOB 110 MAaTEPUAIIbHBIM, TPYJOBBIM H
(hPMHAHCOBBIM 3aTpaTaM, HEOOXOIMMBIX IS TPOM3BOACTBA M PEATN3AIINH BEIITyCKaeMOH TIPOIYKIIMN, OCBOCHHS HOBBIX BHIOB
HPOIYKIHH, TPOU3BOAUMBIX YCIIYT; OTpeAeTIeH s SKOHOMUIECKOH 3(h(heKTHBHOCTH OpraHU3aIliy TPyJa U MPOU3BOACTBA,
BHEJIPEHUS] MHHOBALIMOHHBIX TEXHOJIOTUI

B pe3yJabTaTe OCBOCHUSA TUCHUILIUHDBI oﬁyqaloumﬁcs; JOJIZKECH

3.1 |3nars:

3.1.1 | - OCHOBHBIC MTOHATHUS KATETOPHH KauecTBa ¢ GMII0CO(CKIX, COUATBHBIX, TEXHUUECKUX, TPABOBBIX U SKOHOMHYECKIX
TIO3UITNH;

3.1.2 | - OCHOBHBIE JOKYMEHTBI, pENJIAMEHTUPYIOIUE SKOHOMUYECKYIO IESITENBHOCTD;

3.1.3 | - ncrouHNKN HUHAHCHPOBAHMUS NMPOGECCHOHATBHON e TETFHOCTH;

3.14]- MPUHIUIIBI INTAHUPOBAaHUA 3KOHOMHUYECKOU JACATCIIBHOCTH,

3.1.5]- TEOPUIO CUCTEM, METOJOJIOTUIO HAYYHOT'O UCCIIEA0OBaHWA, METOIbI c60pa, aHaJmM3a, CUCTEMAaTHU3allui, XpaHCHUSA U
noaacpiKaHvs B aKTyaJIbHOM COCTOSIHUH I/IH(i)OpMaHI/II/I 6H3HCC-aHaJ'lI/I33.;

3.1.6 | - mopsmoK pa3paboTKi HOPMaTHBOB, METO/IbI OPraHU3ALMU ONEPATHBHOTO Y4eTa, ONTHMH3ALNH HCIIONB30BaHHS
MaT€prualibHBIX, TPYIOBBIX U (1)I/IHaHCOBBIX PECYPCOB, MOPATOK BEACHU HJIaHOBO-y'-IeTHOﬁ JTOKyMCHTalUH, IIOFOBOpHOﬁ
paboTHI;

3.1.7 | - moHATHSA, QYHKIINH ¥ METOJIBI YIIPABICHHUS KA4eCTBOM;

3.1.8 | -3aK0HOJATENBEHO — MPABOBYIO 0a3y PEryANPOBAHMUS CTAaHIaPTHU3AINH, CepTH(UKAIIN, METPOJIOTHH B PO.

3.2 | YMeTh:

3.2.1 | - npoBOIUTH OLIEHKY TEXHUYECKOTO YPOBHS M KAUeCTBa MPOAYKIIHIH;

3.2.2 | - 000CHOBBLIBATH MIPUHATUEC SKOHOMUYECCKUX pemeHI/Iﬁ, HCIIOJIb30BATh METOAbI SKOHOMUYECKOTO INIAHUPOBAHUS IS
JOCTHUIKCHUSA ITIOCTABJICHHBIX ueneﬁ;

3.2.3 | - IpOBOIUTH aHAJIN3 COCTOSHUS YIIPABJICHUS KAUYECTBOM Ha MPEANPHUITHH;

3.2.4 | - aHanU3UpOBaTh BHYTPEHHHUE (BHEIIHNE) (haKTOPHI U YCIOBHS, BIHSIONINE HA JESITEIbHOCTh OPraHU3aLUH, ONPEACIIATh
CBSI3U M 3aBUCUMOCTH MEX/Ly JJIEMEHTaMH HH(POPMAaLMH, OLICHUBATH ON3HEC-BO3MOXKHOCTH PeaIn3alliy IPOCKTOB,
0QOPMIIATE Pe3yNbTaThl ON3HEC-aHAN3a U HCCIICIOBAaHNI B COOTBETCTBHH C BEIOPaHHBIMH ITOIX0IaMU;

325]- pa3pa6aTLIBaTB MCpPEI 11O o0ecIeYeHnIo PEeXKrMa 5KOHOMHUH, ITOBBIIICHHUIO peHTa6CJ’ILHOCTI/I IpoOu3BOACTBA,
KOHKprHTOCHOCO6HOCTI/I BBIHyCKaCMOfI MNpOAYKIHH, ITIPOU3BOAUTCIIBHOCTHU TPYyAa,

3.2.6 | - onIcHMBATh BO3MOXKHOCTH MIPUMCHCHUS COBPEMCHHBIX MOJIeeH YpaBJICHHSA Ka4YE€CTBOM B OpraHHU3aluH;

32.7]- BI)I6I/IpaTL METOABI U HHCTPYMCEHTHI UIA IIJIAHWUPOBAaHHS Ka4€CTBa B 3aBUCUMOCTH OT Cl'IeI_II/I(I)I/IKI/I o0beKTa.

3.3 | UmeTh HaBBIKM M (MJIH) ONBIT JeSITEIbHOCTHU:

3.3.1 | - BeIABIEHHA, cOOpa, aHATN3a HH(POPMALINH, OITUCAHHS BOSMOXKHBIX PEIICHUH 1 OIeHKH 3(P(HEKTUBHOCTH KaskI0TO
BapHaHTa PELICHNUS C TOUYKH 3PSHUSI JOCTHKEHUS 1eJIeBbIX II0Ka3aTelleH;

3.3.2 | - mpUMeHEeHUS METOOB YIPABICHUS KaueCTBOM;

3.3.3 |- oueHKHM KauecTBa U KOHKYPEHTOCIIOCOOHOCTH TPOIYKIIHH;

3.3.4 |- peanuzanuu aaropuT™Ma GOPMHUPOBAHUS CUCTEMbI MCHEPKMEHTA KaueCTBa Ha TIPEAIPUSATHUH;

3.3.5 |- npuMeHeHHs] SKOHOMUYECKUX HHCTPYMEHTOB;

33.6]|- CO3JaHUsA CUCTEM YIIPABJICHUS Ka4€CTBOM B OpTraHU3allun;

3.3.7 |- HOATOTOBKM MCXOTHBIX JAHHBIX U BBIIOIHEHUS PACUETOB [10 MaTePUANIbHBIM, TPYIOBBIM U (PMHAHCOBBIM 3aTpaTam,
HEOOXOIUMBIX AJIsl TPOU3BOACTBA M PEAU3ALUH BBIITYCKAEMOU NIPOAYKIIMU, OCBOSHHSI HOBBIX BUIOB IPOAYKLIUH,
IIPOM3BOANMBIX YCIIYT; OTIPEAEIEHHs] 3KOHOMIUIECKOH 3(h(heKTHBHOCTH OpPTaHM3aIMU TPyAa M IPOU3BOICTBA, BHEIPEHHUS
MHHOBallMOHHBIX TEXHOJIOTHH.

4. CTPYKTYPA U COAEPJKAHHUE ANCLHUILIAHGI (MOLY.JIST)

HaumeHnoBaHue pa3jeoB U TeM /BH] Cemectp / | HacoB | Komneren- | Jluteparypa | Unrte | llpak. | Ilpumeuanne
3aHsaTus/ Kypc 107071 pakT. | moar.

Paznea 1. Teoperuueckue 0CHOBBI
yIpaBJieHUs] Ka4yeCcTBOM




KadecTBO 1 KOHKYPEHTOCTIOCOOHOCTD B IK-5.1 TIK- J1.1 Omnpoc
YCIIOBHSIX PHIHOYHOM 3KOHOMHUKH /JIex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
KadecTBO 11 KOHKYPEHTOCIIOCOOHOCTE B TIK-5.1 IIK- J1.1 Ketic-meron
YCIIOBUSIX PHIHOYHOH 3koHOMUKH /T1p/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
KauecTBO 11 KOHKYPEHTOCIIOCOOHOCTH B IIK-5.1 IIK- JI1.1 Omnpoc.
YCIIOBHUSIX PBIHOYHON 3KOHOMUKH /Cp/ 5.2 IIK-5.3 JI1.2712.1 IToaroToBka
VK-10.1 J12.2 IOKJIaJI0B U
YK-10.2 21322 pedeparos.
YK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
Hcropuyeckue acrekTsl yrpaBIeHHs TIK-5.1 TIK- JIT.1 Ormpoc
kadgecTBOM /JIex/ 5.2TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
I1K-6.1 ITK-
6.2 TIK-6.3
HcTopuueckue aciekTsl YIpaBieHUs TIK-5.1 TIK- JI1.1 HenoBas urpa
kadectBoM /I1p/ 5.2 TIK-5.3 JI1.2712.1
YK-10.1 2.2
YK-10.2 0132
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
HcTopuueckue acnekTs! yIpaBleHUs IIK-5.1 IIK- J1.1 Ompoc.
kadectBoM /Cp/ 5.2 IK-5.3 JI1.2J12.1 ITonroroska
YK-10.1 J2.2 JIOKJIaJI0B U
YK-10.2 2132 pedepaTos.
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
Oprann3aluOHHO-9KOHOMUYECKHE OCHOBBI IIK-5.1 IIK- JI1.1 Onpoc
KBasMeTpuH /Jlex/ 5.2TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Opranu3alinOHHO-?)KOHOMHYECKHE OCHOBBI ITK-5.1 TIK- JI1.1 [ToaroroBka
kBasMerpuu /IIp/ 5.2 IIK-5.3 JI1.2712.1 JIOK/IaJI0B U
YK-10.1 2.2 pedeparos.
YK-10.2 3132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
OpraHu3alnOHHO-APKOHOMHYECKHE OCHOBBI TIK-5.1 TIK- JIT.1 Ormpoc.
kBasmmerpun /Cp/ 5.2 TIK-5.3 JI1.2J12.1 [MonroToBka
VYK-10.1 JI12.2 JOKIag0B 1
YK-10.2 21022 pedeparos.
YK-10.3
I1K-6.1 ITK-

6.2 TIK-6.3




OcHoBsl MeTposioruu /JIex/ IK-5.1 TIK- J1.1 Omnpoc
5.2 TIK-5.3 J1.2J12.1
YK-10.1 2.2
YK-10.2 2122
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
OcnoBsl MeTponoruu /T1p/ TIK-5.1 TIK- JI1.1 TlonroroBka
5.2 IK-5.3 JI1.2J12.1 IOKJIAZ0B U
YK-10.1 J2.2 pedeparos.
VK-10.2 01022 TecrtupoBanue
YVK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
OcHoBsl MeTposoruu /Cp/ TIK-5.1 TIK- JI1.1 Ormpoc.
5.2 TIK-5.3 JI1.2712.1 IToaroToBka
VK-10.1 J12.2 JIOKIIAZI0B U
YK-10.2 21322 pedeparos.
YVK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
Paznen 2. YnpaBieHue Ka4uecTBOM Ha
npeAnpUsITHA
KagectBo kak 00BekT yrnpasnenus /Jlex/ TIK-5.1 TIK- JI1.1 Ompoc
5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2122
VK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
KauecTBo Kak 00bekT ynpasienus /I1p/ ITK-5.1 TIK- JI1.1 Pemrenne
5.2 TIK-5.3 JI1.2712.1 3a1ad.
VK-10.1 J12.2 TToaroroBka
YK-10.2 21032 JIOKJIAJIOB.
YK-10.3
IK-6.1 IIK-
6.2 TIK-6.3
KauecTBo kKak o0bekT yrpasienus /Cp/ TIK-5.1 TIK- JIT.1 Ormpoc.
5.2 TIK-5.3 JI1.2J12.1 Pemenne
YK-10.1 2.2 3a1ad.
VYK-10.2 2192 TToxroroska
YK-10.3 JIOKIIaJI0B.
TK-6.1 TIK-
6.2 TIK-6.3
CucTeMsl ynpaBieHus kKauecTBoM /JIex/ TIK-5.1 TIK- JI1.1 Omnpoc
5.2 TIK-5.3 J1.2J12.1
YK-10.1 J2.2
YK-10.2 2122
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
CucreMsl ynpasieHus kauectBoM /I1p/ TIK-5.1 TIK- JI1.1 Pemenue
5.2 IIK-5.3 JI1.2J12.1 3a/1ad4.
YK-10.1 2.2 ITonroroBka
YK-10.2 01092 JOKIaJ0B.
VK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
CucteMsl ynpasieHus kauectBom /Cp/ TIK-5.1 TIK- JI1.1 Ormpoc.
5.2 TIK-5.3 JI1.2712.1 Pemenue
VK-10.1 J12.2 3a/1ad4.
YK-10.2 21032 [ToaroroBka
VK-10.3 JIOK/IaJI0B
IIK-6.1 TTK-

6.2 TIK-6.3




OpraHu3aiys ynpapiIeHUs] KAUeCTBOM Ha IK-5.1 TIK- J1.1 Omnpoc
npeanpustau /Jex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
Opranu3zanus ynpaBieHHs] KA4€CTBOM Ha TIK-5.1 IIK- JI1.1 Pemenune
npeanpusituu /Ip/ 5.2 TIK-5.3 JI1.2J12.1 3a1ad.
YK-10.1 2.2 IToxroroBka
YK-10.2 01022 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
OpraHuzanus yrpasieHUs: KAaUECTBOM Ha IIK-5.1 IIK- JI1.1 Omnpoc.
npennpustan /Cp/ 5.2 IIK-5.3 JI1.2712.1 Pemenue
VK-10.1 J12.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
WHCTpyMEHTBI ¥ TEXHOJIOTUU YIPaBICHHS TIK-5.1 TIK- JIT.1 Ormpoc
kadgecTBOM /JIex/ 5.2TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
MHCTpYMEHTBI ¥ TEXHOJIOTUH YIIPaBICHUS TIK-5.1 TIK- JI1.1 Keiic-meron
kadectBoM /I1p/ 5.2 TIK-5.3 JI1.2712.1
YK-10.1 2.2
YK-10.2 0132
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
MHCTpyMEHTBI U TEXHOJIOTUY YIIPABICHUS IIK-5.1 IIK- J1.1 Ompoc.
kadectBoM /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemenue
YK-10.1 J2.2 3aj1au.
VK-10.2 0122 IToaroToBka
VK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
MexayHapoaHble U HallMOHAIbHbIE IIPEMUU IIK-5.1 IIK- JI1.1 Onpoc
B oOmacTu kauecta /JIex/ 5.2 TIK-5.3 JI1.2712.1
YK-10.1 2.2
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
MexayHapoAHbIE U HAallMOHAJIbHBIE TPEMUN ITK-5.1 TIK- JI1.1 Pemenne
B oOmacrtu kagectsa /TIp/ 5.2TIK-5.3 JI1.2J12.1 3ajad.
VK-10.1 J12.2 TToxroroska
VK-10.2 2192 JIOKJIaJI0B.
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
MexayHapoaHbIE U HATMOHAILHBIC TPEMUN TIK-5.1 TIK- JIT.1 Ormpoc.
B oOacTu kauectBa /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemenue
YK-10.1 2.2 3ajad.
VK-10.2 2132 TToaroroBka
YK-10.3 JIOKJIAJIOB.
I1K-6.1 IIK-

6.2 TIK-6.3




OKOHOMHUECKOE yIpaBIICHHUE IK-5.1 TIK- J1.1 Omnpoc
KadecTBoM /JIex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2122
VK-10.3
[TK-6.1 TIK-
6.2 TIK-6.3
DKOHOMMYECKOE YIIPaBJICHHUE TIK-5.1 TIK- JI1.1 Pemenne
kauectBoM /I1p/ 5.2 IK-5.3 JI1.2J12.1 3a1ad4.
YK-10.1 J2.2 [ToaroroBka
YK-10.2 21032 JIOKJIAJI0B.
YVK-10.3
TIK-6.1 T1K-
6.2 TIK-6.3
DKOHOMHYECKOE yrpaBiieHre kauectBom /Cp/ TIK-5.1 TIK- JI1.1 Ormpoc.
5.2 TIK-5.3 JI1.2712.1 Pemenue
VK-10.1 J12.2 3a/1ay.
YK-10.2 2132 [ToaroroBka
YK-10.3 JIOKJIJIOB.
TIK-6.1 T1K-
6.2 TIK-6.3
Pa3nen 3. Teoperuueckue 0CHOBBI
CTaHIapPTH3ALNHT
CranmapTu3anus B 00eCTiedeHUH KauecTBa U TIK-5.1 TIK- JI1.1 Ormpoc
KOHKypeHTocnocooHoctu /JIex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 J2.2
YK-10.2 2122
VK-10.3
TIK-6.1 T1K-
6.2 TIK-6.3
CranmapTu3anys B 00eCTIeYeHUH Ka4eCTBa U ITK-5.1 TIK- JI1.1 Pemrenne
KOHKypeHTocmnocoonoctu /TIp/ 5.2 TIK-5.3 JI1.2712.1 3a1ad.
VK-10.1 J12.2 TToaroroBka
YK-10.2 21032 JIOKJIAJIOB.
YK-10.3
IK-6.1 IIK-
6.2 TIK-6.3
CranpapTuzainus B 00eCIeYeHUH KauecTBa 1 TIK-5.1 TIK- JIT.1 Ormpoc.
KOHKypeHTocmnocoonoctu /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemenue
YK-10.1 2.2 3a1ad.
VYK-10.2 2192 TToxroroska
YK-10.3 JTIOKJIJIOB.
TK-6.1 TIK-
6.2 TIK-6.3
Opranuzanus paboT Mo CTaHAApTU3ALMH B TIK-5.1 TIK- JI1.1 Omnpoc
P® /Jlex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 J2.2
YK-10.2 2122
VK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
Opranuzanus paboT Mo CTaHIAPTU3AIMH B TIK-5.1 TIK- JI1.1 Pemenue
PO /Mlp/ 5.2 IIK-5.3 JI1.2J12.1 3a/1ad4.
YK-10.1 J12.2 [ToaroroBka
YK-10.2 21032 JIOKJIAJI0B.
VK-10.3
TIK-6.1 T1K-
6.2 TIK-6.3
Opranu3zanys paboT Mo CTaHIAPTU3AIMH B TIK-5.1 TIK- JI1.1 Ormpoc.
P®. /Cp/ 5.2 TIK-5.3 JI1.2712.1 Pemenue
VK-10.1 J12.2 3a/1ad4.
YK-10.2 2192 [TonroroBka
YK-10.3 JIOKJIJIOB.
TIK-6.1 T1K-

6.2 TIK-6.3




Ceprudukanus cucTeM MEeHEIKMEHTa IK-5.1 TIK- J1.1 IIpobnemuas
kauectBa /Jlex/ 5.2 TIK-5.3 JI1.2J12.1 JIEKLIUS
YK-10.1 2.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
Ceprudukanys CHCTEM MEHEIKMEHTA TIK-5.1 IIK- JI1.1 Pemenune
kauectsa /I1p/ 5.2 IK-5.3 JI1.2J12.1 3a1ad4.
YK-10.1 2.2 IToxroroBka
YK-10.2 21032 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Ceprudukanus cructeM MEeHEeIKMEHTa IIK-5.1 IIK- JI1.1 Omnpoc.
kaugectsa /Cp/ 5.2 IIK-5.3 JI1.2712.1 Pemenue
VK-10.1 J12.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
Paznen 4. Opranu3anuoHHo —
IKOHOMHUYECKHE YCJIOBHS 00ecedeHUst
KayecTBa
Be3onacHocTs 1 kauecTBO mporyKiun /JIex/ IK-5.1 K- J1.1 Ompoc
5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
BeszomacHocTh 1 KauecTBO mpoaykiun /IIp/ TIK-5.1 IIK- JI1.1 Pemenune
5.2 TIK-5.3 JI1.2J12.1 3a1ad4.
YK-10.1 2.2 IToxnroroBka
YK-10.2 21032 JIOKIIaJI0B.
VK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
BesomacHocTh 1 KauecTBO npoaykimu /Cp/ TIK-5.1 IIK- JI1.1 Omnpoc.
5.2TIK-5.3 JI1.2J12.1 Pemenue
VK-10.1 J12.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
l'ocynapcTBeHHOE perynupoBaHUe KayecTBa TIK-5.1 T1K- JIT.1 [Ipobnemuas
1 0e30macHOCTH MpoAyKIwH /JIex/ 5.2 TIK-5.3 JI1.2712.1 JICKITAS
YK-10.1 2.2
YK-10.2 2132
YK-10.3
TK-6.1 TIK-
6.2 TIK-6.3
T'ocynapcTBeHHOE perynupoBaHHe KauyecTBa IIK-5.1 TIK- JI1.1 Pemenue
n Oe3zomacHocTH mpoaykiuu /TIp/ 5.2 TIK-5.3 JI1.2712.1 3a1ad.
VK-10.1 2.2 IToaroToBka
VK-10.2 21052 JIOKJIaJI0B
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
T'ocynapcTBeHHOE peryupoBaHue KauecTBa IIK-5.1 IIK- J1.1 Ompoc.
1 Oe3omacHoCTH mpoaykiuu /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemenue
YK-10.1 J12.2 3aj1au.
VK-10.2 0122 IToaroToBka
VK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-

6.2 TIK-6.3




TexHHUYECKOE PEryTHpPOBaHHE B 00ECIEUEHIH IK-5.1 TIK- J1.1 Omnpoc
Ka4ecTBa U MPOABHIKEHUH €T0 5.2 IK-5.3 JI1.2J12.1
cootBercTBHs /JIex/ YK-10.1 2.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
TexHUYecKoe peryarupoBaHre B 00eCTIedeHUN TIK-5.1 IIK- JI1.1 Pemenune
KauecTBa U MPOJBIKEHUU €TO 5.2 IK-5.3 JI1.2J12.1 3a1ad4.
cootBerctBus /I1p/ YK-10.1 J2.2 ITonroToBka
YK-10.2 01022 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
TexHIYECKOE PeryTupoBaHie B 00ecIIeYeHIH IIK-5.1 IIK- JI1.1 Omnpoc.
Ka4eCTBa U IPOABHIKEHUH €TI0 5.2 IIK-5.3 JI1.2712.1 Pemenue
cootBercTBHs /Cp/ VK-10.1 J12.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
HemarepuanbHble pecypchl B ob6ecrieueHun TIK-5.1 TIK- JIT.1 Ormpoc
KOHKYPEHTOCIIOCOOHOCTH ITpoayKuuH /JIex/ 5.2TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
HemarepuanbHbie pecypcsl B 00ecriedeHuu TIK-5.1 TIK- JI1.1 Pemenue
KOHKYPEHTOCIIOCOOHOCTH TipoxyKimu /T1p/ 5.2 TIK-5.3 JI1.2712.1 3a1ad.
VK-10.1 2.2 IToaroToBka
VK-10.2 21052 JIOKJIaJI0B.
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
HemaTepuanbHbie pecypchl B 00eCTIeUeHII IIK-5.1 IIK- J1.1 Ompoc.
KOHKYPEHTOCIIOCOOHOCTH Tpoxykiun /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemenue
YK-10.1 J2.2 3aj1au.
VK-10.2 0122 IToaroToBka
VK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
Koauposanue u MapkupoBka IIK-5.1 IIK- JI1.1 Onpoc
npoaykiyu /Jlex/ 5.2 TIK-5.3 JI1.2712.1
YK-10.1 2.2
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Koauposanue u MmapkupoBka ITK-5.1 TIK- JI1.1 Pemenne
npoyki /T1p/ 5.2TIK-5.3 JI1.2J12.1 3ajad.
VK-10.1 J12.2 TToxroroska
VK-10.2 2192 JIOKJIaJI0B.
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
KoaupoBanue u MapkupoBka TIK-5.1 TIK- JIT.1 Ormpoc.
npoaykiwu /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemenue
YK-10.1 2.2 3ajad.
VK-10.2 2132 TToaroroBka
YK-10.3 JIOKJIAJIOB.
I1K-6.1 IIK-
6.2 TIK-6.3

Pasnea 5. Kourpoanb




/Ox3amen/ 5 36 | [IK-5.1 TIK- J1.1 0
5.2TIK-5.3 JI1.2J12.1
VK-10.1 J2.2
VK-10.2 2132
YK-10.3
ITK-6.1 TIK-
6.2 I1IK-6.3

DK3ameH

5. ®OHJI OHEHOYHbIX CPEACTB

5.1. IlpumepHbBIii NepevyeHb BONMPOCOB K 3a4eTy

He mpexycMoTpeHO ydeOHBIM MIIaHOM

5.2. IlpuMepHbIii NepevyeHb BONMPOCOB K IK3aMeHY

Bomnpocs! 1715 oLieHKH 3HaHUI TEOpEeTHYECKOro Kypca

O 001N NHKhWN—0IANWUPEAWNRF—
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40.

41

42.

. [lonaTue kaTeropuu KayecTna

. KadecTBO Kak COCTABISIONIMIA JIEMEHT KOHKYPEHTOCIIOCOOHOCTH

. KBammerpus (monsiTHE, BUABI, OOBEKTHI)

. [lokazaTtenu kayecTBa U UX KIaCCUPHUKALHS

. MeTonbl U cpesicTBa KBAIUMETPUH

. OtieHKa KOHKYPEHTOCIIOCOOHOCTH TIPOAYKIIHH

. OnieHKa KOHKYpPEHTOCHOCOOHOCTH MPEATIPHUSITUS

. O1ieHKa KOHKYpEHTOCIOCOOHOCTH CTPaHbI

. YrpaBiieHHe KaueCTBOM: MOHATHE, QYHKIIUH U METOIbI

. CucteMHbI IOAXOJ, K YIIPABICHUIO KAYECTBOM

. CTpareruueckoe U TaKTHUECKOE yIpaBIeHHE KaueCTBOM Ha MPeNIpUsSTHH

. DBOJIIONMS YIPABIEHUS KAUeCTBOM

. 3apyOerKHbIE MOJICITN YIIPABICHHUS KAYe€CTBOM

. HanimoHanpHble KOHIENIMY YIPaBIEHHUS KAY€CTBOM

. CrucTeMbl MEHEPKMEHTA KayecTBa Ha OCHOBE MeXIyHapoIHbIX cranaapToB MCO cepun 9000
. Cucrema 3KOJIOTMYECKOTO MEHEDKMEHTa Ha OCHOBE MexIyHapoaHbIX ctannaptoB UCO cepun 14000
. OTpacneBble CHCTEMBI MEHEKMEHTA KaueCTBa

. CranmapThl obecriedeHus 310POBbsI, 0€30MACHOCTH M COLUATBHON OTBETCTBEHHOCTH

. IHTerpupoBaHHbIe CUCTEMBI MEHEIKMEHTA

. Konnermus BceoOmero ympasnenns kagectBoM (TQM)

. MexnyHapoIHbIe 1 HAIIMOHAIBHBIC IPEMUH B 00JIACTH KauecTBa

. IHCTpYMEHTBI ¥ TEXHOJIOTUH YIPABICHUS KaUe€CTBOM

. @opMHIpOBaHHE CHCTEMBI MEHEDKMEHTA KauecTBa Ha MPEANPUATHH

. Opraumzarys 1 QyHKIIHOHHPOBAHUE CITY’KOBI Ka4eCTBa HA IPESIIPHSITHH

. Opranu3arys TEXHHYECKOr0 KOHTPOJIS IPOIYKIHH Ha IPEAIPHITHH

. AyouT cucteMbl MEHEKMEHTA KauecTBa Ha MPEANPUSTUI

. ®uHAHCOBBIE ACTIEKTHI YIPABIICHHS KA4eCTBOM B MexIyHapoaHbIX crangaptax UCO cepun 9000
. OKOHOMUYECKHI MEXaHNU3M YIPaBIICHUS 3aTPaTaMU B CHCTEME MEHEKMEHTA KaueCTBA MPEIIPUSITUSL
OueHka pe3ynbTaTUBHOCTU U AP (PEKTUBHOCTH CHCTEMBI MEHEP)KMEHTA KaUeCTBA MPEAIPHATHS
3aKoHOAATEIBHO — IPABOBOE 1 HOPMAaTHBHOE 00ECIIeueHNe Oe30ITaCHOCTH KauecTBa

3amura npaB noTpeduTeneH

[oHsATHE U TPUHIUIIEI TEXHHYECKOTO PEryITHPOBAHUS

I'ocynapcTBeHHBIH KOHTPOJIb (Haa30p) 3a cOOOAEHNEM TpeOOBaHNI TEXHUYECKUX PETTTaMEHTOB
IMonsTre, TIeNH, MPUHIXNG! X QYHKINHN CTaHAAPTH3AINT

HaunonansHas cucrema cranaaptuzanuu Poccuiickoit @enepannu

MexyHapoaHasl U peTHOHANbHAs CTaHAAPTU3ALUSA

IMonTBepkIaeHIE COOTBETCTBU eIl ¥ IPHHITUIIOB

DopMIpOBaHHE TOATBEPKIACHNAS COOTBETCTBHS (I0OpOBOJIEHAS M 00s3aTEIbHA)
AKKpeUTanus OpraHoOB 10 cepTU(UKAINY U UCTIBITATENbHBIX Ta00paTopHi

CepTudukarys cucteM MEHEePKMEHTa KauecTBa U 9KOJIOTHYECKas cepTU(UKALMS
Ceprudukaus Ha MEKXTyHAPOIHOM H PETHOHAIBHOM YPOBHAX

Ilonstue MeTposiorun

Bunst u cpencta uzmepenuit

T'ocynapcTBeHHOE YIIpaBIIeHHE JIEITEIFHOCTHIO 10 00ECIICUCHUIO SIMHCTBA H3MEPEHH
HemaTepuanbHbie pecypchl B 00€CTIeUeHHH KOHKYPEHTOCTIOCOOHOCTH MPETPHATHS
ToBapHbIe 3HaKU B 00eCcIIEYeHNH Ka4eCTBa M KOHKYPEHTOCIIOCOOHOCTH TOBapoOB

. O1eHKa CTOMMOCTH TOPTrOBBIX MapoK

ITonsATHE IITPUXOBOTO KOAUPOBAHUS

. CHCTeMBI IITPUXOBOTO KOJUPOBAHHS

Busl MapKkupoOBKH TOBapoB

Bomnpocs! Ha OIeHKY HOHIMAaHHS/yMEHHH CTy/ICHTa

1. Uro moHUMaeTCs 1oJ{ KaTeropuel kauecTsa ¢ pUIoco(CKuX, COIMANBHBIX, TEXHHUECKHX, TPABOBBIX U SKOHOMHUUECKHX




HO3UIHA?

2. HazoBuTE OCHOBHBIE EPHOABI B pa3BUTUH MOIXOA0B K COJIEPKAHUIO KATETOPUU KauecTBa

3. YUto noHMMaeTcs 1MoJ| TEePMHUHOM «KauyecTBO» B MexayHapoHoM cranaapre MCO 9000:2005?

4. KaxoBa poJis KadecTBa B ()OPMUPOBAHUH KOHKYPEHTOCIOCOOHOCTH PO TYKITHH?

5. HazoBuTe 0cHOBHBIE cUCTeMOOOpasyromuye (GakTopsl U COCTABIISIONINE IEMEHTHI KOHKYPEHTOCTIOCOOHOCTU NMPOAYKIUH U
TOBapa

6. Uto moHMMaeTcs 10X KOHKYPEHTOCIIOCOOHOCTRIO IPEUIOXKEHNUS TOBAapa Ha PHIHKE M KaKUMH YCTIOBUSMHU OHO XapaKTepH3yeTcs?
7. JleticTBueM Kakux (haKTOpOB OIpeeNseTCs] KOHKYPEHTOCIIOCOOHOCTh MPEATPUATHSA?

8. HazoBuTe BUIBI 1 0OBEKTHI KBATUMETPUU U PACKPOMTE UX CYITHOCTh

9. HazoBuTe eMHUYHBIC TOKA3ATEIH Ka9eCTBA M TIOKAKHUTE UX 3HAUCHHE VIS OI[CHKH Ka4eCTBa IPOIYKINH

10. Yo moHMMaeTCS MO IUKIOTPaMMOH («ITayTHHON Ka4eCTBa») U KAKOB aJITOPUTM €€ IOCTPOCHHUS?

11. Kaxue MeToap! HCHIONB3YIOTCA B kBanumeTpun? [IpuBeanTe npuMeps! NpUMEHEHHsI METOA0B KBAIUMETPUU

12. Kakue MeTObI MO>KHO HCIIONB30BATh IIPH OLIEHKE KOHKYPEHTOCIOCOOHOCTH HPENPUSITHS?

13. PackpoiiTe anropuT™ OIeHKH KOHKYPEHTOCIIOCOOHOCTH ITPO/TyKIIHH

14. Kaxyro poss UTpaloT HOPMaTHBHBIE TApaMETPHI U YCIOBH KOHKYPEHTOCIOCOOHOCTH MPOIYKIIHH B IIPOIIECCE €€ OLIEHKU?
15. OxapakrepusyiTe ypoBeHb KOHKYPEHTOCIIOCOOHOCTH Poccuu, UCob3ys MeTo UKy otieHkn WEF

16. B uem 3awitodaeTcs CUCTEMHBIN IIOJX0[ YIIPABICHUS KaueCTBOM?

17. Yro noHUMaeTcs 0 MEXaHU3MOM YIIPABIEHUS KAUECTBOM U KAKUE COCTABIIIOILUE HIEMEHTBI OH BKIIIOYAET?

18. HazoBute u packpoiiTe GyHKIUH U METOJIBI YIPABIECHHUS KAUECTBOM

19. Yto noHnmaeTcs Noj CTPaTETMYECKUM U TAKTUYECKUM YIPABIEHUEM KaueCTBOM?

20. HazoBuTe OCHOBHBIE 3Tallbl Pa3BUTUSI MEHEKMEHTA KaueCcTBa

21. Yro takoe nuki JleMHHra U KAKOBBI €10 STarbl?

22. Yto noHuMaeTcs NoJ KOHIIENIIUEH eXeroAHOro yny4diieHus kadecrsa Jx. JkypaHa 1 Ha KakuX MPHUHIUIAX OHO
OCHOBBIBaeTCA?

23. Yto Takoe Kpyxok kagecTBa? KakoBa poib KPY)KKOB KauecTBa B IIOBBIIICHUH KauecTBa PaOOTHI HA MPEANPHUATHN?

24. Ha xakuxX OCHOBHBIX MOJIOKEHUAX O6a3upyroTcsa Metoansl Taryru?

25. PackpoiiTe ocHOBHOE cojiepxkanue nporpammel ZD ®. Kpocbu

26. Packpoiite conep:xaHle OCHOBHBIX OTEUECTBEHHBIX KOHIENIUH YIIPABIEHUS KAUECTBOM

27. Kakue crangaptsl BXoasT B coctaB komiiekca MC MCO cepuu 9000?

28. B 4em 3akitrouaeTcs OCHOBHOE OTJIMYHE MIPOLIECCHOTO MOAX0a OT (PYHKIMOHAIBHOTO HoaX01a?

29. Ha3zoBuTe BHYTpEHHHE U BHEIIHUE MIPEANOCHUIKY, CTUMYIHUpYoIue npeanpustus k BHeapenuto MC UCO cepuu 90007
30. Packpoiite ocHoBHOe conepxkanne MC MCO cepun 14000 1 ux posib B CO3JaHUH CUCTEMBI 3KOJIOTHYECKOTO MEHEDKMEHTa Ha
OpenpUsITUI

31. HazoBuTe OCHOBHBIE OTpaciEBbIC CTaHAAPTHI B 00JIACTH MEHEIDKMEHTA KauecTBa

32. Iosicaute ocHoBHOE HazHadeHue crangaproB OHSAS 18001, SA 8000, UCO 26000

33. O6ocHylTe OCHOBHBIE IPEUMYIIIECTBA HHTETPUPOBAHHBIX CUCTEM MEHE)KMEHTA

34. PackpoiiTe ocHOBHbIE npuHIHIBE TQM

35. B ueM cyTh MOJIETIH CAaMOOIICHKH JESTEIFHOCTH OPraHM3aliH Ha COOTBETCTBHE ITPEMH 110 KauecTBY?

36. Kaxue kpuTepun OLICHKH UCIONB3YIOTCA B EBponeiickoil mpeMuy kauecTsa?

37. Kakue uenu npecienayioT HallioOHANbHbIE IPEMUN B 00JIACTH YIIpaBlIeHUs KaueCTBOM?

38. Onpenenute o0IIMe TEHACHINY B Pa3BUTHH HAIIMOHAIIBHBIX IPEMUI B 00JIaCTH KauecTBa

39. Packpoiite OCHOBHOE coJiep KaHue TPEMHUH MTpaBUTENbCTBa PD B 001acTH KauecTBa

40. IMpusenure npumeps! Poccuiickuil mpemuii B 001acTH KagecTBa

41. Ha3oBuTe ceMb HHCTPYMEHTOB yIPaBICHUS KaU€CTBOM

42. Packpoiite ocHOBHbIE 3Tanbl npoBeneHus FMEA — ananusa

43. B yem 3akimrodaeTcs 11€71b U KAKOBBI OCHOBHBIE cocTaBJsrone TexHonoruu CALS — texHonornii?

44. Ha3oBuTE OCHOBHBIE CTATUCTUYECKUE METO/IBI KOHTPOJIS KauecTBa

45. PackpoiiTe poib NPUUUHHO — CIIECTBEHHON nuarpamMMbl McukaBel 1 quarpaMmsl [lapeTto B ynpaBieHUH KaueCTBOM

46. Uto nonnmaercs noj konuenunuen «llects curm»?

47. Yto Takoe (YyHKIMOHATBHO — CTOMMOCTHOM aHAJIM3 M HA KaKUX MPUHLIUIIAX OH OCHOBBIBAETCA?

48. Kakosa nienb konuenuu BSC?

49. Hazosute ocHoBHble Mozienu Post BSC u packpoiite ux conepxaHue

50. B yeM 3aKIr04aeTCs CyIMIHOCTh CUIMBI «20 KiItouein»?

51. HazoBuTe 1 packpoiTe OCHOBHBIE ATAMBI JEATEIBHOCTH MO (POPMUPOBAHUIO I BHEPEHUIO CUCTEMBI MEHEIXKMEHTa KauecTBa Ha
npennpustuu B cootBerctBun ¢ MC MCO cepun 9000

52. Kaxuie BHIIBI TOKyMEHTOB CHCTEMBI MEHE/PKMEHTA KadeCTBa Ha IPEIIPHATHH He00X0MMO 0pOpMUTE B cOOTBeTCTBHN ¢ MC
HCO cepuu 9000?

53. Kakue HanpaBiieHHS JICATEIILHOCTH BEIAYTCS CIIYKOO0H (OTAEIOM) KauecTBa Ha MPEATNPUATHH?

54. KaxoBbI 3a1a4¥ ¥ (QYHKIIMH TEXHHIECKOTO KOHTPOJIS Ha TPEITPHSATIH?

55. HazoBure Bubl aynuTa kauectsa B pamkax CMK u packpoiiTe ux conepaxaHue

56. HazoBuTe 0CHOBHBIE METOIbI KIIaccu(UKaLMK 3aTpaT Ha KadecTBO (A, B, C) u packpoiiTe ux copepxanue

57. Kaxkast poib oTBouTCs prHaHCOBBIM MeToaaM B MC MCO cepuun 90007

58. Packpotiite 6a30BYI0 KIIaCCH(HUKAIINIO 3aTPAT, CBI3aHHBIX C KAYECTBOM

59. HazoBHuTE OCHOBHBIC METO/IBI OLEHKH PE3yIbTaTHBHOCTH U 3((PEKTUBHOCTU CUCTEM MEHEKMEHTA KauecTBa U ONpeeIuTe UX
JOCTOMHCTBA M HEJJOCTATKU

60. Kaxne 0cCHOBHBIE 3aKOHBI OTIPEJIEIISIOT 3aKOHOATENIFHO — IPaBoOBOe o0ecneyeHne kayecTsa B PO?

61. B uem cyrs @enepanpHoro 3akoHa «O KauecTBe U O€30IIaCHOCTH MHUIIEBHIX MPOTYKTOBY?

62. Uto nmoHUMaeTcs Mo YCIOBUSIMH 000pOTOCTIOCOOHOCTH MHIIEBBIX MPOIYKTOB, MATEPUAIOB U U3ENUIl?




63. Kakue ocHOBHBIC 3aKOHBI, 3aKOHOJJATEILHO — IPABOBBIE M HOPMATHBHBIE aKTHI BKIIIOUAET 3aKOHOATeNbCTBO PD B o6mactu
3aIIUTHI IPaB noTpeduTenei?

64. Kaxue mpaBa nMeeT NOTpeOUTENb B ClTydae IPHOOPETESHNS TOBAPOB HAIJICKAIIETO U HeHAJIeKAIIEro KadecTa?

65. Kaxue mepsI OTBETCTBEHHOCTH H3TOTOBUTEIIS (MCIIOMHUTENS, IPOJABIA) 3a HAPYIICHNE [IPaB MOTPEOUTENS PELyCMOTPEHBI
3aKOHOJATENLCTBOM PD?

66. Kakue opraHbl OCYIIECTBIISIOT 3aIIUTY MPaB motpeoureneii B PD?

67. UTo Takoe TEXHUUECKOE PErYAMPOBAHUE U HA KAKUX IIPUHIMIIAX OHO OCHOBAHO?

68. UTo moHMMaeTcst o] TEXHHYECKUM pPerfiaMeHToM?

69. Kakue stansl BKIIOYaET NOPSAOK pa3pabOTKU U MPUHATHS TEXHHUYECKUX PErJIaMEHTOB?

70. Kaxurie mpaBa HMEIOT OpPTaHbI TOCYIapCTBEHHOTO KOHTPOJIS M Ha30pa 3a COOMIOeHHEM TPpeOOBaHMI TEXHHICCKAX
permaMenToB?

71. Kak ocymectsiusiercst GrHaHCHPOBaHHE TOCYAapCTBEHHOTO KOHTPOJIS U Haxzopa B PO?

72. YT0 Takoe CTaHAApTU3ALUs, B YEM COCTOSIT €€ LIEJIU U 3a/1a9u?

73. PackpoiiTe OCHOBHBIE IPUHINIEI X (QYHKINH CTaHAAPTH3AINI

74. KaxuMu 0OCHOBHBIMHU IOKyMEHTAMH PErITaMEHTHPYeTCs AeSTeIbHOCTD 110 CTAHAAPTU3AINU?

75. Kakue hoHIbI CTaHAapTOB BKItouaeT denepanbHbiii GoH I cTangapToB PD?

76. HazoBuTe BUIBI CTAHIAPTOB B 3aBUCHMOCTH OT 00BEKTa CTAHIAPTH3AIMHY U €r0 CIIen(DUKH

77. Ha30BUTE OCHOBHBIE M&KAYHAPOIHBIEC M PETHOHATIBHBIC OPraHI3aLUH [0 CTAaHIAPTH3AINH 1 PACKPOHTE UX (HYHKINU
78. KakoBbI OCHOBHBIE 1I€JIM U IPUHLIUIIBI €BPOTICHCKOM CUCTEMBI CTaHAapTU3ALUK?

79. HazoBure (hopMBbI MOATBEPIKICHUSI COOTBETCTBUS, TpuMeHsiemMble B PD u packpoiite nx conepxanue

80. HazoBuTe ocCHOBHBIC (DYHKITHH OpTaHa 10 CepTH(HHKAIINN

81. Kaxue cxeMbl HCTIONB3YIOTCA B IIpoLecce cepTuUKauu?

82. HaszoBure 00s13aTeNnbHbIE PEKBU3UTHI CEPTH(HHUKATA COOTBETCTBHS

83. Yro noHuMaercs o r’MIrHeHUYECKOH OLIEHKOM MPOIyKIUU?

84. Ha xakix NpHUHIUIIAX OCHOBBIBACTCS M KAKUE JTAIBI BKTIOYACT CEPTH(GHUKALNSA CHCTEM MEHEPKMEHTa KadecTsa B PD?
85. Yto moHnMaeTcs oA «riiodaibHBIM Moaxo10M» pH GopmupoBanuu noautuku EC B 0051acTi OLIEHKH COOTBETCTBUSA?
86. KaxoBbI 11enu 1 3a/1a4ut METPOJIOTHH?

87. Kaxwue BUIBI 3TaJIOHOB SAMHUI] (U3NIESCKUX BENUIHH CYIIECTBYIOT?

88. Uro Takoe moBepKa CPeICTB U3MEPEHNUIT U JUIs Uero OHa IPOBOAUTCA?

89. Ha kakux npuHIMIIaX OCHOBBIBAETCS KAJIMOPOBKA CPEICTB U3MEPEHUI ?

90. Kakue opransl BItodaeT ['ocyapcTBeHHas CUCTEMa YIIPABJICHUS IS TEIBHOCTHIO IO 00CSCIICUCHUIO SMHCTBA N3MEPEHUI B
P®?

91. Kakue 1enu npecienaytoT U 4TO BKIIOYAIOT FOCYIapCTBEHHBIA METPOIOTUYECKUN KOHTPOJIb U Ha130p?

92. Kakue BUIbI HeMaTepHAIbHBIX PECYPCOB BbI 3HAETE, KAK OHU BIIMSIOT HA KOHKYPEHTOCHOCOOHOCTh NPEANpUITHS?

93. Uro moHMMaeTcs o] OpeHI0M, KAKOBBI €r0 COCTABIISIONINE DIIEMEHTHI?

94. Yto Takoe maTeHTHAas YUCTOTA U MATEHTOCIOCOOHOCTh MPOAYKIUH?

95. HazoBure ocHOBHBIE (DYHKIIMHM TOBAPHOTO 3HAKa

96. Oxapaxrepu3yiiTe poib (ppaHUaii3uHTa B (POPMHUPOBAHUH KOHKYPEHTHBIX IIPEUMYIIIECTB IPEITIPHSTHS

97. HazoBute Hanbosee pacpocTpaHEHHbIE METOIbI OIIEHKH TOPTOBBIX MAPOK M PACKPOHTE UX COMEpIKaHNe

98. Uto nmoHUMaeTcs 0] CUCTEMOM IITPUXOBOTO KOAUPOBAHUS, KAKHE DJIEMEHTHI OHA BKIIOYAeT?

99. Ha3oBuTE OCHOBHBIE CUCTEMBI IITPUXOBOTO KOJUPOBAHHS

100. Kaxue onepanuy BKIOUAET TEXHOJIOTUS IITPUXOBOTO KOJUPOBAHUA?

101. Kaxumu npusHakamu obnaaatot konet UPC u EAN?

102. Ha3zoBuTe OCHOBHBIE BH/Ibl MAPKUPOBKHU U PACKPOHUTE UX COAEpIKaHUE

5.3. TemaTuka KypcoBbIX padoT (KypCOBBIX POEKTOB)

He npenycMoTpeHO y4eOHBIM ITIAHOM

5.4. DoH/I OLIEHOYHBIX CpeaCTB AJIs1 MPOBEACHUA TEKYIIEIro KOHTPOJIsA

Temsl noxIano0B

. Kareropun xauectBa B Tpynmax Apucroreins «MeTtadu3nkay

. Kareropuu xauectBa ¢ Touku 3peHus ¢punocopuu

. Kareropun xadecTBa ¢ TOUKH 3peHHs COL[UANBHBIX B3IIIA10B

. Kareropun xagecTBa ¢ MH)XEHEPHOW M TEXHMYECKOH MTO3HIINH

. Kareropun xagecTBa ¢ TOUKH 3peHHS IIpaBa

. Kareropuu xauectBa ¢ 5KOHOMHUUECKON TOYKHU 3PEHUS

. IlpeamerHas popma KOHKypeHIIUU

. @ynKMoHanBHASA POpMa KOHKYPEHITUN

. LlenoBas KOHKypeHIUs

10.HenieHoBast KOHKYpPEHIIHS

11. IIpunenbHOE KaUECTBO

12. KoHKypeHTOCIIOCOOHOCTh PETIOAKEHHS TOBapa

13. ®akTopbl KOHKYPEHTOCIIOCOOHOCTH MPENIPUSTHS

14. KoHKypeHTOCTIOCOOHOCTh OTPaCl

15. KoHKypeHTOCIIOCOOHOCTE peTHOHA

16. HanmonansHas 1 MeXIyHapoAHAst KOHKYPEHTOCIIOCOOHOCTh CTPaHbI
17. Bupl KBaIUMETPHUH

18. MeTozp! onpereneHus YNCICHHBIX 3HAYeHHH OTpeIeNIeHUs KauecTBa PO TyKIHH
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19. IuxnorpammMa (MayTHHA Ka4ecTBa) ypOBHS Ka4ecTBa M3

20. beHuMapKuHT

21. OueHka KOHKYPEHTOCTIOCOOHOCTH CTpaH 3KcrepTaMu BeemmpHoro skoHOoMIgeckoro ¢opyma (World Economic Forum — WEF)
22. T'mobanbHbI HHIEKC KOHKYpeHTocmocobHoct GCI

23. OpraHu3aluyoOHHbIE (aIMUHUCTPATUBHBIE) METOIbI YIIPABICHNS Kau€CTBOM Ha MPENIPUATHH
24. CouunansHO - ICHX0JIOTHYECKHE METO/IbI YIIPABICHHS KaYECTBOM Ha MPEANPUATUI
25. TeXHUKO - TEXHOJOTMYECKIE METO/IbI YIIPABICHUS KA4ECTBOM Ha MIPEANPUATUN
26. DKOHOMHYECKHE METOABI YIIPABICHNUS KAUECTBOM Ha MPEANPUATHI

27. CneuuanbHble MOJCUCTEMBI YITPABIECHHS KA4€CTBOM

28. ObecreynBalONIIe TOICHCTEMBI YIIPABICHNS KAYeCTBOM

29. DTamnbl pa3BUTHS MEHEIKMEHTA Ka4eCcTBa

30. MaTerpupoBaHHbIe CHCTEMbI MEHE)KMEHTA KauecTBa

31. HannoHanpHble KOHIENIUH yIPABIEHUS KaYE€CTBOM

32. Cucrema 6e3011acHOTO H3rOTOBIICHAS npoxykuny BUTT

33. Cucrema 6e3omnacHoro nedekrroro tpyna (CBT)

34. EBponeiickas opranuzanus 1o kauectsy EOQ

35. Mopens cucteMbl MEHEKMEHTA KauecTBa, OCHOBaHHAS Ha ITPOIIECCHOM ITO/IXO0JIe
36. CucreMa HKOJIOTUYECKOTO MEHEPKMEHTA

37. OtpacneBble CTaHAAPTH MEHEHKMEHTA KauecTBa

38. CucreMa COLIMANIBHOTO U 3THYECKOTO MEHEKMEHTA

39. Konmernmms BceoOmiero ympasieHns kagectBoM (TQM)

40. HauimonasbHbIe IPEeMHUH B 00JIACTH KauecTBa

41. Meton nuarpammsl ['anTta

42. Texnonorus pa3epTeiBaHus QyHKUNH KadectBa (QFD)

43. FMEA — ananus

44. Yrpasnenue oTHoLeHussMu ¢ notpedutensmu (CRM)

45. Konnenuus «Ilects curm»

46. JlokyMEHTUpOBaHUE CUCTEMbl MEHEPKMEHTA KaueCcTBa Ha IPEAIPUATUI

47. Metoauueckuii ayaut

48. Onenka pe3yinbTaTuBHOCTH U 3 dexruBHocTH CMK Ha ocHoBe BSC

IIpumMepHBIe TEMBI 3cce

KadecTBo GaHKOBCKMX YCIIyr: MpoOJIEMBI U ONTUMH3AIHS

CranmapTu3zanus B chepe TypHCTCKO-IKCKYPCHOHHOTO OOCITY>KUBaHHS

WHHOBanuu U cucreMa CTaHAapTU3alUU (UHAHCOBBIX YCIYT: COBPEMEHHBIE aCIEKThI

.Yuactue Poccrun B MEXIyHapOJIHON CTaHAApTU3ALUU

. Vcrionmp30BaHMe SKCIIEPTHOTO METOJa B OIEHKE KAa4ecTBa CEPBUCHBIX YCIYT COBPEMEHHOI TOCTHHWYHOW MHIYCTPHH (Ha
IpUMepe TOCTHHUIHOTO On3Heca MOCKBEBI)
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6. Touku 3peHHs W MPUYUHBI MOMYISPHOCTH OEHUMAapKUHTA
7. Pa3BuTHE CHCTEMBI YIPABICHUSI KAYE€CTBOM OaHKOBCKHX YCIIYT
8. CraggapTr3aiys OaHKOBCKHX YCIIyT

9. Oxapakrepu3yiTe MO3UINIO O IpobIeMaM KauecTBa u skonoruu I'enepansroro aupekropa «IKES Poccum»Jlennapt
Janerpen

10. Oxapakrepusyiite DenepanbHblid HOHJ CTAHAAPTOB

11. BeIroziel OT y4acTHs B MEXKAYHAPOIHON CTaHAAPTU3ALUU

12. OcoGeHHOCTH perucTpalry TOBApPHBIX 3HAKOB 32 PyOeKOM

Tematuka pedepaTon

. Mogens «npunensHoro kadectBa» Hopuaxu Kano (SInonus)
. Omprr CHIA B obnacTr opranu3anny berumapkuara
.Mogens Tpex craauii s3xoHOMU4eckoro pocra M. Iloprepa

. LlexoBoii koHTpoJb KauecTBa . Teitnopa

. Kornenmmus TQC

. Kornermmus CWQC

. Mexxnynaponnsiid cranaapt (MC UCO cepun 9000)

. Mexxnynapoansiii crangapt (MC UCO cepun 14000).

. Beceo6Omee ynpasienue kagectBoM (TQM)

10. Huxn Jemunra (PDCA)

11. Cnupans xypana

12. lnarpammsbl McukaBsl

13. Meroponorus Taryru

14. IIporpamma ZD @. Kpocbu

15. Monens A. ®eiirenbayma

16. Mogens Otrrunrepa — CurTunra

17. MC UCO 9000:2005

18. Crangapt TL 9000 «Bbicokoe kauecTBO AJIs TOCTABLIMKOB B 00JaCTH TEIEKOMMYHHUKALHI»
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19.
20.
. Cranpaptel GMP
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
. Muarpamma ITaperro
34.
35.
36.
37.
38.
39.

21

33

Mexaynapoanstii crangapt MCO 13485:2003
Crannapt IWA 4:2009

Cucrema HACCP

Cranpapte MCO 22000

Cranpgapt UCO 16949

Cranmapt OHSAS 18001-99

Cranpapt SA 8000:2001

Crangapt UCO 26000:2010 «PykoBOACTBO 1O COIIMAILHON OTBETCTBEHHOCTH
Espormneiickuii Gonn ynpasnenns kagectsoM (EFQM)

IIpemus JIemunra (DAP)

IIpemust ConpyxectBa HezaBucumseix I'ocynapcrs (CHI')
Hanunonanenas npemus CILIA no xauectBy umenu M. bBonnpumxka
CALST - texnonoruu

ITpuuunHO — cnencTBeHHas quarpamma Mcnkasel
KontponbHas kapta lllyxapra

3akoHOIaTENBHO — PAaBOBOE oOecneueHne kauecTsa B PO
Cuctema RAPEX B ctpanax EC

JIBM>KEeHHE B 3allJUTY IPAB MOTPEOUTEINEH «KOHCIOMEPH3M»
HanuonansHas cuctema cranaapruzanuu PO

6. YHAEBHO-METOJUYECKOE U THOOPMALIMOHHOE OBECIIEYEHUE JUCHUIIINHBI (MOAY JIS)

6.1. PexoMeHayemas IuTepaTypa

6.1.1. OcHoBHas UTEpPaTypa

ABTOpBI, COCTaBUTENN 3armaBue WznarenscTBo, ron | Komna-Bo
JI1.1 |IIsixoB C. U., IIbix0B | YIpaBieHUE Ka4€CTBOM Yensabuuck: OnexTpoH
C. W., ITo3nusxosa XK. IOVYTY, 2021 HBIA
C. pecypc
JI1.2 | JleonoB O. A., VYrpasieHue KaueCTBOM: YICOHHK JIJIsl By30B Cankr-TletepOypr: | DiekTpon
TemacoBa I'. H., Jlann, 2024 HBIN
Beprazosa 10. T pecypc
6.1.2. lonoTHUTe/IBLHAS JIUTEPATypa
ABTOPBI, COCTaBUTEITH 3arnaBue WznarensctBo, rox | Komna-Bo
JI2.1 |EpmomaeBaE. O., Ynpasnenue kauecTBoM Ha mpeanpustusax AITK: yaeOHuK Cankr-IlerepOypr: | OnexrpoH
Tpodumosa H. b., Jlans, 2025 HBIH
Cypxos U. B., pecypc
ITo3usaxoBckuii B. M.
JI2.2 [Kyuepssenko C. A., YnpasneHue kauecTBoM: yaeOHOe mocobue Benropon: HIY OnexTpoH
Yucraukosa 1. B. benlV, 2023 HBIA
pecypce

6.2. Ilepeuens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTn "MHTepHeT"

€|

®enepanbHast ciryx0a rocyJapCTBEHHON CTATHCTHUKA
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Poccuiickuii )xypHan MEHEKMEHTA

6.3.1 IlepevyeHnb MPOrpaMMHOro odecrevdeHust

6.3.1.1 | SuperNovaReaderMagnifier

6.3.1.2 | OC Windows XP

6.3.1.3 | 1C: Ilpennpustue 8. Cenbckoe x03s1cTB0. KoMmiekT it 00y4eHns B BEICIINX U CPEIHUX Y 3.

6.3.1.4 | Project 2016

6.3.1.5 | Office 2007 Suites

6.3.1.6 | 7-Zip

6.3.1.7 | MozillaThinderbird

6.3.1.8 | OC Windows 7

6.3.1.9 | OC Windows Vista

6.3.1.1 | OfficeStandard 2013

6.3.1.1 | OnexTpoHHBIH epuoaNIecKuil cripaBoYHUK «Crcrema [apanT




6.3.1.1 | CnpaBounas npaBoBas cuctema Koncynsrantllitoc

6.3.2 IlepeueHb MHGOPMANHOHHBIX CPABOYHBIX CHCTEM

6.3.2.1 | OnexrponHsIit nepuogudeckuii cupaBodyHUK «Crucrema TAPAHTY. ITonHOTEKCTOBEIH, 0OHOBIsSeMBI. JloCTym IO
JIOKAJIbHOM CEeTH aKaJleMHn

6.3.2.2 | DnexrpoHHast OnbIMOTEUHas cucreMa u3aaTensbcTBa «Jlanpy. IlodHOTEKCTOBAs 2IeKTpOHHAs OUOINOTEKA.
WHauBUaya bHBIA HEOTPAaHHYCHHBIN TOCTYN Yyepe3 PUKCHPOBaHHBIA BHENTHUI P afpec akameMun HEOTpaHUICHHOMY
KOJIMYECTBY TIOJIH30BATEINCH 13 JIF000# TOYKH, B KOTOPOW MMeeTCst TOCTym K ceth MHTepHeT. http://e.lanbook.com

7. MATEPUAJIBHO-TEXHMYECKOE OBECIIEYEHUME JUCHUIIJIMHBI (MOAY JIS)

Aynuropust Bun pabot Hasnauenue OCHaIIEHHOCTh

Cron npenonasarens (1 wr.), cronst (30 wr.), cryass (60 mrT.), cTyn
npenoxaBatens (1 mr.), mocka ayguropHas (1 mT.), TpuOyHa (1 mT.),
35a Jlek VY4eOHas aymuTOpHs JEeMOHCTpallMOHHOEe  obopynoBanue (Oemast JakoBasi MarHUTHO-
MapkepHas mgocka (1 mr.), mpoekrop Toshiba (1 mT.) W ydeOHO-
HaTJISTHBIE TTOCOOHS

CCron mpemogaBatens (1 mrt.), mapra 3-xMecTHast co ckameiikoit (10
mr.), cTyAbst (5 mT.), ctyn mpenoxaasatens (1 mr.), mocka (1 mrt.),
S51a IIp Y4eOHast aynuTopHst Tpubyna (1 1T.), JOeMOHCTpauUHOHHOE obOopyaoBaHue (DKpaH ¢
anrexrponpuBonoM Electric Screen (1 mT.), mpoekrop Toshiba (1 mrt.),
HOYTOYK Acer Asp T2370 (1 mt.)) u yaeOHO-HATIISAHBIE TOCOOUS

JeMoHcTpallmoHHAsT  TexHMKa  (MHTepakTHBHas  Jocka  Hitachi
Starboard FX-63 D (1 mrt.), HOytOyk Acer Asp T2370 (1 mT.),
npoekrop Toshiba (1 mrT.)), cTom nommpoBaHHBINH (3 1mT.), CTOX
yaenudeckut (7 mT.), cron xommbloTepubli (11 mrt.), ctyn (20 mr.),
CTYNbsl, KOMIIBIOTEPHAsE TEXHHKA C BO3MOXKHOCTBIO IOJAKIIOYCHUS K
cetn "HUuTepHer" W oOecreueHWEeM JIOCTya B  DJICKTPOHHYIO
nHPOPMAIIMOHHO-00pa30BaTeNbHyIO0 cpeay opranu3anuu (10 mT.)

ITomemienne st
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KommbrotrepHast TeXHHKAa C BO3MOXKHOCTHIO MOJKITIOUEHHS K CETH
"UnTepuer” u  olecrmeyeHHMEM  JOCTyla B JJIEKTPOHHYIO
[Homemenue mst MH(POPMAIIMOHHO-00pa3oBaTeNbHyl0  cpeay opranmsanmuu(19 mr.),
CaMOCTOSATENbHOM pa0oThl | CTONBI (17 IIT.), KOMIIBIOTEPHBIH CTON 6-M MECTHBIH (3 INT.), CTYIbA
yuenuueckue (34 wmrT.), cryaps w/m (18 mT.), cremmaxku ¢
nuTepartypoii, Buaeoyseanuutenb Optelec Wide Screen (1 miT.)

123 CP

8. METOIMYECKHUE YKA3AHUA /U1 OBYYAIOIIUXCA 11O OCBOEHUIO JUCHHUIIJIMHBI (MOZY JISA)

Meroavka u3ydeHHs Kypca MpeAycMaTpHBAaeT Hapsily C JEKUUSMU U NMPAKTUYECKUMM 3aHATUSMU, OPraHU3alHI0 CaMOCTOSATEIbHON
paboOTHI CTYICHTOB, NPOBEICHHE KOHCYIBTAINH, PYKOBOACTBO AOKIAJaMH CTYAEHTOB JUIS BBICTYIUICHHS HA HAayJIHO-TIPAKTHYECKUX
KOH(EPEHIHAX, OCYIIECTBICHNE TEKYIEr0, IPOMEXYTOUYHOTO (DOPM KOHTPOIIS.

Cucrema 3HaHMH 110 JUCHMIUIMHE «YTIpaBICHHE KadyecTBOM» (OPMHpYeTCs B XOJAE ayIUTOPHBIX W  BHEAYJUTOPHBIX
(caMOCTOSITENBHBIX) 3aHATHH. VCHonb3ys JISKIIMOHHBIA MaTepHal, yIeOHHKH W ydeOHbIE MOCOOWS, JOTONHHUTENBHYIO JHTEpaTypy,
CTyAEHT TOTOBHTCS K NPAKTHUSCKIM 3aHATHAM, pacCMAaTpuBas HX KaK IIOIOJNHCHHE, YIIIyOJIEeHHe, CHUCTEMATH3aIHI0 CBOUX
TEOPETUUECKUX 3HAHUI.

J171st OCBOCHUS AUCIUILINHBI CTYIEHTaMU HEOOXOANMO:

1. Ilocemarsp NeKMH, Ha KOTOPBIX B CKaTOM M CHCTEMHOM BHJE H3JIaraloTCs OCHOBHI IHCIMIUIMHBL: JTAIOTCS OMpENeNICHUI
MOHATHH, 3aKOHOB, KOTOpBIC IOJDKHBI 3HATh CTYAEHTBI; PACKPHIBAIOTCS 3aKOHOMEPHOCTH MOBENCHUS KOHOMHUYECKHX CyOBEKTOB.
Bo Bpems jexkuMu MOXHO 3a4aTh JieKkTopy Bompoc. Crymnas JeKuio, clexyeT 3a(UKCHpOBaTh OCHOBHBIE HJEH, IOJOMKEHHS,
0000mieHns, BbIBOABL. PaboTa Haj 3ammChIO JICKIMH 3aBEPIIAETCS JIOMa: HEOOXOAMMO YTOYHHTH TO, YTO 3aIlMCAHO, OOOTaTHThH
3amUch TeM, YTO HE YAajJoch 3a(UKCHpOBATH B XOJE JIEKIUH, 3alHcaTh B BHJE BOMPOCOB TO, YTO HAXO MPOSCHUTH. BaxHO
COOTHECTH MaTepuall JIEKIUH C TeMOH yueOHOM MporpaMMbl U YCTAHOBUTH, KaKHe €€ BOIPOCH! HAILIK OCBELIEHHE B MPOCTYIIAHHOM
nekuun. Torna moje3Ho oOpamarees 1 K yueOHUKY. JIekuus n yueOHUKH HE 3aMEHSIIOT, a JIOMOIHSIOT APYT Jpyra.

2. Tocemarte mpakTUYECKHe 3aHATHS, K KOTOPBIM CJIEIyeT TOTOBHTHCS M aKTHMBHO HAa HUX paboTaTh. 3aJaHHe K NPAaKTHIECKOMY
3aHATUIO BBAAET IIpeloAaBaTeNb. 3aJaHMe BKIOYaeT B ceOd OCHOBHBIE BOIPOCHL, 3aJadyM, TeCTl M pedeparsl Uit
CaMOCTOATENbHON paboThl, MuTepaTypy. IIpakTuueckue 3aHATUS HAUMHAIOTCS C BCTYNUTENBHOTO CIIOBA IIPENojaBaTels, B KOTOPOM
Ha3BIBAIOTCSA IeNb, 3aJa4¥ W BOIPOCH 3aHATHA. B mpoliecce NpoOBeleHMs 3aHATHH TIperojaBaTeNlb 3aJaeT OCHOBHBIC U
JIOTIOTTHUTEIBHBIC BOIPOCH, OpPraHU3yeT HX oOcCyxkneHne. Ha mpaxkTHdecknx 3aHATHAX PEHIAlOTCs 3aJadi, pa3OMparoTcs TECTOBHIC
3aJaHUsl M 3aJaHMA, BBIJAHHBIE M CAMOCTOSTENbHONM pabOTHI, 3acIHylIMBarOTCA pedepaTUBHbIE BBICTYMIEHUS. CTyNeHTHI,
NpPOMYCTUBIINE 3aHATHE, UM HE MOJrOTOBUBIIMECS K HEMY, NpHUITIALIAIOTCS Ha KOHCYNIbTALUIO K InpenonasaTento. Ilpakruueckoe
3aHATHE 3aKaHYMBACTCS TTOJ[BEICHHEM HTOTOB: BEIBOJAAMH 10 TEME U BEICTABIICHHEM OIICHOK.

3. CucremMaTHuecKdl 3aHUMAThCS CaMOCTOSITENBHON pPaboTOH, KOTOpas BKIIOYAaeT B ceOs M3ydeHHE HOPMATUBHBIX IOKYMCHTOB,
MaTepHalioB Y4eOHMKOB M CTaTeil M3 SKOHOMHYECKOH JMTepaTyphl, pelleHHe 3ajad, HalucaHue JIOKIaloB, pedeparos, 3cce.
3aaHust A1 CAMOCTOSATENBHOM paOOTHI BEIIAIOTCS IIPEMOAABATEIIEM.

4. Tlom pyKOBOACTBOM TIPEIIOJABATENS 3aHUMAThCS HAYIHO-MCCIIENOBATEIBCKON paboTOH, YTO IpeAroyaraeT BHICTYIUICHHS C
JOKIaflaMH Ha HAyYHO-IIPAKTUIECKUX KOH(MEPEHIUAX 1 MyOIUKAIIIO Te3HCOB U CTaTeH 10 UX pe3yabTaTaM.

5. Ilpu BO3HMKAalOMMX 3aTPYJHEHHAX IPH OCBOCHHM JAUCLUILIMHBI «YTpaBIEHHE KauyeCTBOM» IPOBOJAATCA KOHCYIbTAllUM, Ha




KOTOpBIE MPUITIAIIAIOTCS HEYCIEBAIOIIME CTYNEHTHI, a TAaloKe CTYHEHTHI, HCHBITHIBAIONINE IMOTPEOHOCTh B MOMOIIM IpErojaaBaTels
HPH U3Y4EHUH AUCLHUIUINHBL.

ITpn n3ydeHnn TUCHUIUTAHEI « Y IPaBIEeHHE KA9eCTBOMY CIIEIYeT YCBOMTE!

- TEOPETHKO-METOI0IOTHUECKIE OCHOBHI CTAHAAPTU3AINH 1 YIIPABICHHS Ka9eCTBOM YCIIyT U padoT;

-OCHOBHBIE ITOJIXO/IbI K YIIPABJICHHIO KAYECTBOM YCIIYT;

- KOJINYECTBEHHBIEC M KAUECTBEHHBIE ITAPAMETPhI OLICHKU KauecTBa yCIIyT;

- TOHATHSA, (QYHKIIMH 1 METOJIBI YIIPAaBICHHUS Ka4eCTBOM;

- METOJOJIOTUIO YIPABJICHUS KAYECTBOM.

TpeboBanus, npebsABISIEMbIE K BHIITOJHEHUIO KOHTPOJIBHBIX 3alaHuid. [Ipy BBIIIOJIHEHUH KOHTPOJIBHBIX 3aJ1aHUH CIIeyeT:

1. ITosryduTh YeTKHiA OTBET Ha BCE BOIPOCHI, COJCPIKAIIIECS B KOHTPOJIBEHOM 3aJaHUH.

2. MakcuManbHO YeTKO H3JI0KHUTH CIIOCO0 BBITIOTHEHUS KOHTPOJIBHOTO 3a1aHHS.

3. OdopmHuTh 33aHUE B COOTBETCTBUHU C MPEABSBICHHBIMU TPEOOBAHUSIMH.

4. ITo BO3MOXHOCTH, OCYIIECTBUTH IIPOBEPKY MOJIYYCHHBIX PE3Y/IBTATOB.

[lo cormacoBanmio c mpermojgaBaTelieM WIM IO €r0 3aJaHHI0 CTYOEHTHI MOTYT TOTOBHTH pedepaTsl IO OTAEIBHBIM TeMaM
quctuinHel. OCHOBY MOKIA[OB COCTaBIseT, KaK IIPaBHUJIO, COJIEpXKaHHE IOJTOTOBICHHBIX CTyleHTaMH pedepatoB. KauecTBo
y4eOHOH  paboTBl CTYJEHTOB IIperojaBaTeNb OLECHMBACT IO pe3ylIbTaTaM TECTHPOBaHUS M OK3aMeHa. [ecTHpoBaHHUE
OpTaHM30BHIBAETCS B KOMITBIOTEPHBIX Klaccax. Bce BOIPOCH TECTHPOBAHUS OOCYKIAIOTCS Ha JEKIMOHHBIX W IPaKTHYECKIX
3aHATHAX. [lOoATOTOBKA K JK3aMEHy IIPEAIojaraeT W3ydeHHE KOHCIIEKTOB JICKIIMH, PEKOMEHIYeMOH JHTepaTypel U JAPYrux
MCTOYHHKOB, IOBTOPEHHE MAaTEPUAJIOB IPAKTUYCCKUX 3aHITHH.

INPAJIOXKEHHUSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



