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1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

cOpPMHUPOBATH y CTYICHTOB IPECTaBICHUI 0 KOMMYHHKATHBHOW KOMIIETEHTHOCTH B TPO(ECCHOHANBHOMN IeITeITbHOCTH,
BbIpa0OTaTh HABBIKK U YMEHUSI OpPraHU3alliK U IPOBECHUS Pa3INYHbIX (HOPM J1eI0BOH KOMMYHHUKALHH.

2. MECTO JUCHUIIJIUMHBI B CTPYKTYPE OOII

[uxn (pasaen) OIIOIT: | b51.B.JIB.02

2.1 | TpeGoBaHusl K NpeIBAPUTEIbHOI IIOATOTOBKE 00yYaI0IEroCs:

2.1.1 | 'pacdmaeckie penakropsl B TEXHHIECKOM CEPBHCE

2.1.2 | UHOCTpaHHBIH S3BIK

2.1.3 | Kommsrorepras rpaduka

2.1.4 | KOHCTPYKIIMOHHBIC MATEPUANTBI B aBTOMOOMIIECTPOCHUH

2.1.5 | ManoTOKCHYHBIE TOIIIMBHBIC MaTEePUAIIBI

2.1.6 | OcHOBBI TTPENTPUHUMATENBCKOH IEATENLHOCTH

2.1.7 |Ilcuxomnorus B CEpBUCHOHN IESTEIBHOCTU

2.1.8 | TengeHINH pa3BUTHI aBTOMOOMIIECTPOCHUS

2.2 | JMCHMIUITMHBI M MPAKTHKH, /sl KOTOPBIX OCBOEHHE JaAHHO! THCIUTIHHBI (MOTYJ/Is1) HE00X0MUMO KaK
npeanIecTByomIee:

2.2.1 | OCHOBBI MPOEKTHPOBAHUS MPEIIPUATHIH aBTOMOOWIEHOTO CEpBUCA

2.2.2 | OCHOBBI TEOPUH MACCOBOTO OOCITY>KHBAHHSI

2.2.3 | [IpownsBoaCTBEeHHAs NMPAKTHKA, OPTAHU3AIIMOHHO- YIIPABICHYCCKAs IIPAKTHKA

2.2.4 | [Ipon3BOACTBEHHAS MIPAKTHKA, CEPBUCHAS IIPAKTHKA

2.2.5 | CTpaxoBbIe OTHOIICHHUS B TEXHUYECKOM CEPBHCE

2.2.6 | TamoxeHHOE O0(OPMIICHHE U KOHTPOJIb TPAHCIIOPTHBIX CPEACTB

2.2.7 | TexHonorHs UCHOIBb30BAHUSI OCTATOYHOTO PECYPCA IEMEHTOB TPAHCIIOPTHBIX CPEACTB

2.2.8 | TpaHCcTIOpTHBIE CPEACTBA B CEPBUCE

2.2.9 | BusHec-IaHNPOBaHNUE B TEXHUYECKOM CEPBHUCE

2.2.10 | Bropu4HbIii pbIHOK TPAHCIIOPTHBIX CPELCTB

2.2.11 | Hanoru u Hanoroo0Jy10’keHre B TEXHUUECKOM CEPBHUCE

2.2.12 | [Ipou3BoACTBEHHAs IPAKTUKA, IPEAJUITIOMHAs! IPAKTUKA

2.2.13 | PeIHOK OAE€pKaHHBIX TPAHCIIOPTHBIX CPENICTB

2.2.14 | TYOHUHT TPaHCIOPTHBIX CPENCTB

2.2.15 | YnpaBieHue kaueCTBOM TEXHUUECKOTO CEpBUCA

2.2.16 | ®uHaHCHI NPEANPUATUI TEXHUUECKOTO CEpBUCA

2.2.17 | OKoHOMHKA IPEANPUIATUNA TEXHUIECKOTO CEpBHCa

2.2.18 | OxcniepTr3a TPAHCIIOPTHBIX CPEACTB

3. KOMIIETEHIIMU OBYYAIOIIET OCSl, §OPMUPYEMBIE B PE3VJILTATE OCBOEHUSI IUCLIATIINHBI
(MOZY.JIsT)

YK-4. Cnoco6eH oCyImecTBIATh JeT0BYI0 KOMMYHHUKAIIMIO B YCTHOW M MMCHbMEHHON (pOpMax Ha TOCYJapCTBEHHOM SI3bIKE
Poccuiickoii @enepanny 1 HHOCTPaHHOM(BIX ) SA3bIKE(aX )

YK-4.1 3HaeT: mpUHIUIBI IOCTPOEHHS YCTHOTO M MICHMEHHOTO BBICKA3bIBAHHS Ha PYCCKOM M HHOCTPAHHOM SI3bIKaxX, IPaBUiIa U
3aKOHOMEPHOCTH [I€JIOBOM YCTHOM M MUCbMEHHON KOMMYHHUKALIUU

VK-4.2 YMeer: IpUMEHATh Ha MPAKTUKE JIEJIOBYI0 KOMMYHHKAIIHMIO B YCTHOH M MUCEMEHHOM (popMax, METO/IbI i HABBIKU JICTIOBOTO
OOIIEHUS Ha PYCCKOM M HHOCTPAHHOM SI3BIKaxX

VYK-4.3 Mimeer HaBBIKK: YTEHHS U MIePEBOJIa TEKCTOB HA HHOCTPAHHOM SI3BIKE B IIPO(ECCHOHAIEHOM OOIIeHNN

I1K-3. CnocobeH opraHu3oBaTh 1 KOOPAUHUPOBAThH B3aUMOAEHCTBHUS C MOJ-pa3eICHUIMHU OPraHu3allui U BHELIHUMU
KOHTpareHTaMH 10 TIOCTIPOIAXKHOMY OOCITY’)KUBAaHHIO H CEPBUCY

ITK-3.1 Oxa3piBaeT METOIUYECKAE U KOHCYIBTAI[OHHBIC YCIYTH Pa0OTHUKAM JIPYIUX CTPYKTYPHBIX TOAPA3IeNeHAN OpraHn3ain
MO BOIIPOCAM OpPraHHU3AIIH IOCTIPOJaKHOTO OOCITYKHBaHHS U CEPBHCA

B pe3syibTare ocBOeHUs AMCUMILJIMHBI 00YYaIOIIUIACS 10/KEH

3.1 (3HaTh:

3.1.1 |- MeToaBl, CIOCOOBI U CPEACTBA MOIYIEHUs, XpaHEHUS, epepadoTKH HHPOPMALIUU B SKCIIEPTHON CHCTEME;

3.1.2 | - 0co6eHHOCTH MOCTPOCHUSI KOMMYHUKAIIMOHHON CUCTEMBI IPEANIPUATHS C LeTIbI0 OPraHU3aINU €€ A TebHOCTH;

3.1.3 | - OCHOBBI IIOBOTO OOIICHHS U METOJIbI OPraHU3AIMHY JACTOBBIX KOMMYHUKAIIMH B DKCIIEPTHOM CHUCTEME;




3.14

- 0COOCHHOCTH OCYHIECTBIICHHS AETOBBIX KOMMYHHUKAIIUK YCTHOTO M TUCEMEHHOTO JIETIOBOTO OOIIEHNUS, SIEKTPOHHBIX
KOMMYHMKaIU;

3.1.5 | - aTHYecKue HOPMBI JACIOBBIX B3aUMOOTHOIIEHHH B 9KCIIEPTHOH CHCTEME;

3.1.6 | - dynxiim, 3agaun, HAIIPABICHHS ASSATEIFHOCTH H CIIOCOOBI BO3AEHCTBYS Ha ayTUTOPHIO;

3.1.7 | - oTnmums u cneruduKy 1e10Boi KOMMYHHUKAITN OT JPYTHX BHAOB KOMMYHHKAIINH B HKCIIEPTHOI CHCTEME;

3.1.8 [ - criocoOBI peooIeHNsT KOMMYHHKaTHBHBIX 0aphepoB U YIIPABICHHS KOMMYHHKATHBHBIM MIPOIIECCOM;

3.1.9 | - Mepbl 6e30macHOCTH IIPH BOZHUKHOBEHNH SKCTPEHHBIX CHTYaI[U Ha 00BEKTax KU3HE0OeCTICYeHHs! TPEAIPHSTHS.
3.2 | YMmeTh:

3.2.1 |- cobupath, aHATH3UPOBATh, AJJCKBATHO BOCIPHHNMATE M 0000IIaTh HH(OPMAIIHIO B SKCIIEPTHOH CHCTEME;

3.2.2 | - BeIOUpATH aieKBaTHBIE OU3HEC — TPOIIECCY U JIENIOBOM CUTYAIINH CPEICTBa KOMMYHHUKAIIMY B SKCIIEPTHOW CHCTEME;

3.2.3 [ - ocymecTBIATh MPOIYKTHBHOE JIEIOBOE OOIIEHHME: IyOIMYHOE BEICTYIUICHHE, TIEPETOBOPEL, IIPOBEIICHNE COBEIIaHNUH,

JETIOBYIO NIEPENHUCKY, JIEKTPOHHbIE KOMMYHUKALIUY;
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- OpPraHU30BBIBaTh U PEAIIN30BBIBATH IEPETOBOPHBIH IIPOLECC, B T.U. C UCIOJIb30BAHUEM COBPEMEHHBIX CPEICTB
KOMMYHHUKALIUU B SKCIIEPTHOH CUCTEME;

3.2.5 | - yauTHIBaTE OCOOEHHOCTH IIPOBEICHUS IBAKYALIH.
3.3 | UmeTh HABBIKH ¥ (MJIH) ONBIT JESITETbHOCTH:
3.3.1 | - mpUMEeHEHUS] OCHOBHBIX HHCTPYMEHTOB IIPOYKTHBHOMH J€I0BOH KOMMYHHKALIMN B SKCIIEPTHOH CHCTEME;
3.3.2 | - BAIMAHUS Ha UHAUBUJ, TPYIILY, KOMaHy, 0OLIECTBEHHOCTS;
3.3.3 |- cocTaBneHus U 0OPMIICHHS AaHATUTHIECKUX, OTUETHBIX U IKCIEPTHBIX MaTEPHAIOB, TOKYMEHTOB.

4. CTPYKTYPA U COAJEP KAHUE JUCIHUIIJIMHBI (MOAY JIsI)

HaumeHnoBaHue pa3/ieoB U TeM /BH] Cemectp / | HacoB | Komneren- | Jluteparypa | Uurte | llpak. | Ilpumeuanne
3aHATHSA/ Kypc 107071 pakT. | moar.
Pazpgean 1.
[TonsiTHe, BUIBI U TIPOIIECC KOMMYHUKAIUI B 3 2 VK-4.1 VK- JI1.1J12.1 2 0 Jlexums
opranm3anusx /Jlex/ 4.2 VK43 €| BU3YyaIH3aIHS
IK-3.1
TlonsTHE, BUIBI U IPOLIECC KOMMYHHMKALIU B 3 2 VK-4.1 VK- JI1.1J12.1 0 0
opranusarusx /IIp/ 4.2 YK-4.3 21
IK-3.1
IlonsiTue, BUABI U NPOLECC KOMMYHHKALUI B 3 7 YK-4.1 VK- JI1.1J12.1 0 0 Hoxnan,
opranuzanusix /Cp/ 4.2 VK-4.3 31 TBOpUECKasi
IK-3.1 pabora,
TECTHPOBAHHE
JlenoBas nepemnucka B 9KCIIEPTHOM 3 2 YK-4.1 VK- JIT.1J12.1 2 0 Jlexumst
cucreme /Jlex/ 42 VYK-4.3 91 BU3yaJIn3alus
IK-3.1
JlenoBas mepenucka B 3KCIIEPTHON 3 2 YK-4.1 VK- JIL.1JI2.1 0 0
cucreme /TIp/ 4.2 VK-4.3 21
TK-3.1
JenoBas nepenucka B 3KCIIEPTHOM 3 7 YK-4.1 VK- JI.1J12.1 0 0 Hoxnan,
cucreme /Cp/ 4.2 YK-4.3 31 TBOpYECKast
IK-3.1 paboTa,
TECTHPOBaHHE
JlenoBsie Gecens! U COBEIIAHUS B 3 2 YK-4.1 VK- J1.1J12.1 2 0 Jenosas urpa
aKcnepTHo# cucreme /I1p/ 4.2 YK-4.3 31
IK-3.1
JlenoBbie Oecepl U COBEIAHKS B 3 7 VK-4.1 VK- JI1.1J12.1 0 0 Joxman,
JKkcriepTHOU cucteme /Cp/ 4.2 VK-4.3 31 TBOpYECKast
TIK-3.1 paborta,
TECTHPOBAHHE
JlenoBbie eperoBopsl B 3KCIEPTHOM 3 2 YK-4.1 VK- JIL.1J12.1 2 0 [HenoBas urpa
cucreme /TIp/ 4.2 VK-4.3 31
IK-3.1
JlenoBble eperoBopbl B SKCIEPTHOM 3 7 YK-4.1 VK- JI.1J12.1 0 0 Joxnan,
cucreme /Cp/ 4.2 YK-4.3 31 TBOpYECKast
TK-3.1 paborTa,
TECTUPOBaHHE




IIpesenTanuu: UX MECTO U POJb B 3 2 YK-4.1 VK- J1.1J12.1 2 0 YueOHbIit
yIpaBiaeH4YecKol KoMmMyHuKarmu /T1p/ 4.2 YK-4.3 31 ¢bueM
IK-3.1
[Ipe3enTanuu: uX MECTO U poJib B 3 7 YK-4.1 VK- JIT.1J12.1 0 0 Hoxnan,
yIpaBieHYeckoi KoMMyHukauuu /Cp/ 42 YK-4.3 21 TBOpUECKast
IK-3.1 pabora,
TECTHPOBaHHE
JlenoBo#i 9THKET U KyJAbTYpa B chepe 3 7 YK-4.1 VK- JIT.1J12.1 0 0 Hoxnan,
JIEMOBBIX KOMMYHHKaIwii /Cp/ 42 VK-43 31 TBOpUEcKas
TIK-3.1 paborta,
TECTHPOBaHHE
CoBpemMeHHBIE (HOpPMBI IETTOBBIX 3 12 YK-4.1 VK- JI1.1J12.1 0 0 Joxnan,
KOMMYHHKAIMHA 1 ux 3¢ dexruBHOCTH /Cp/ 42 VK-43 21 TBOpUECKast
TIK-3.1 paborta,
TECTHPOBAHHE
/3aqét/ 3 4 YK-4.1 VK- JI1.1J12.1 0 0
4.2 VK43
IK-3.1

5. ®OH/JI OHEHOYHbIX CPEJCTB

5.1. IlpumepHbIii NepeyeHb BOMPOCOB K 3a4YeTy

Bonpocs! 1 OLIeHKH 3HaHUH TEOPETUUECKOTO Kypca

. CymHOCTh ¥ BUIBI KOMMYHHKAIIH

. KommyHukanms kak GpyHKIus ynpaBiaeHUs opraHu3ammeit

. [lonaTue opranuzanuu

. OcoOeHHOCTH BHYTPEHHIUX KOMMYHHUKAIIMI B OpraHU3aInU

. CTpykTypa BHYTpEHHUX KOMMYHHUKAIIHH

. Buzibl koMMyHMKanuii B OpraHu3alnuu

. MeXJIMYHOCTHBIE KOMMYHUKALIUU B OpraHU3aLuu

. CoBpeMeHHBIC KOMMYHHUKAI[OHHBIE TEXHOJIOTHH B OpTaHM3AIlHH

. KoMMyHUKaTHBHBIH ITpoIiece: MPOU3BOACTBO, MYIBTHILIMKALIUS, PACIIPOCTPAHEHNUE, TIPHEM, PACIIO3HABAHHE, UCTIOIb30BaHNE
uHpopMALIUH

10. ITpoxoskaeHne HHPOPMAIIHH TI0 JIEMEHTaM KOMMYHUKATHBHOM CHCTEMBI
11. Obecnieuenue nporecca KOMMyHHUKAIMH. OOIIeHIe Kak KOMMYHHUKATHBHBIH ITPOIIECC
12. [lenoBasi KOMMYHHUKALHS

13. [lenoBoe coBelanue

14. Tpecc-koHbepeHIHs

15. lenoBble neperoBopbl

16. [lenoBas nmpe3eHTalus: eIy Npe3eHTalUH, IOr0TOBKA, COCTAaBJICHNE
17. Tlpe3enTanus ToBapa Mpu npoaaxe

18. Tumsl pe3eHTalluy TOBAPOB U YCIIYT

21. KoMMyHUKaTHBHBIE IPUEMBI TTOJIX0A K IIOKYTIATEIIO

22. Camonpe3eHTalysl: TOJIOKUTEIbHBIN HMHUJUK, aHAJIN3 CBOMX i€l
24. Kak npoaHanu3upoBaTh CBOI «TOBap»

25. IIpueMsl ycTaHOBIICHUS KOHTAKTa

26. 3HaKOMCTBO

27. llenoBast ogexnaa

28. YBepeHHOCTS B cebe

29. OTKPHITOCTB U 3aKPBITOCTD IJIS1 OKPYXKAIOMINX

30. ITo3UTHBHBIN THIT JEIOBOTO MapTHEpa

31. PecniekraOenbHBIN THIT ISTOBOTO TApTHEPA

32. OnTuManbHO HACTPOEHHBIH TUH JeT0BOTr0 MapTHepa

33. Ilo3naBaTenbHOE OOLIEHNE

34. Yoexnaromniee oOmieHne

35. DkenpeccuBHOE OOIIEHHE

36. CyrrectuBHOE 00LICHUE

37. PutyanbHoe o01ieHue

38. OcoOeHHOCTH MapKETHHTOBBIX KOMMYHUKAITHH

39. Iponecc MapKEeTUHIOBBIX KOMMYHHKAIUi

40. BepOanbHbIe cpeacTBa KOMMYHHKAIIMA

41. Cnymasue B €710B0O KOMMYHUKALUU

42. HeBepOanbHbIE CpenCcTBA KOMMYHHUKAITIN

43. Opranuzanus IpoCTPaHCTBEHHOM Cpebl

44. Co3HartenpHOE, OECCO3HATENBHOE 1 JIOKD B PEUCBOI KOMMYHHUKAIIHN
45. MaHUMy/SIMA B OOIIEHUN

O 001N LN Kb W —




46. 'enaepHbIil aCIEKT KOMMYHUKATUBHOTO TIOBEICHHS

47. KpuTHKa ¥ KOMITUMEHTHI B J€0BOM KOMMYHUKAILIUH

48. BompocH! 1 OTBETHI B IETIOBON KOMMYHHKAIIUT

49. Bapbepsl B 00IIeHNH

50 Ilybnuunas peub

51. IIcuxon0ro-KOMMYHUKATHBHBIN MOTEHIUAI JETOBBIX HAPTHEPOB

52. ®opmsbl 1€710BON KOMMYHUKAITUH

53. denoBas becena mno tenedony

54. Tuckyccust

55. Poip ¥ MecTO KOMMYHHKAIIMH B TIPOIiecce OOIICHUS

56. Mernemxep Kak HH)OPMAIIMOHHO — KOMMYHUKATHBHBIN IEHTP

Bompocs! Ha 01IeHKY IOHUMaHMs/yMEHUH CTy/IeHTa

1. JlaiiTe onpeseneHre TEpMUHA «KOMMYHHKALIUS.

2. IlpuBeanTe OCHOBHYIO KIACCH(HUKAIINIO KOMMYHHUKAITHH.

3. PacckaxuTe 0 XapaKTepUCTUKAX BHEITHEH Cpesbl.

4. Yro coboii mpecTaBisiioT 0COOCHHOCTH BHYTPEHHNX KOMMYHHUKaLMH B OpraHu3aun?

5. OnmmmTe MoJenn KOMMYHHKATHBHEBIX CeTel, 00eCIeYMBAIONINX MPOX0XK "ICHHE TOPH30HTAIBHBIX 1 BEPTHKAIBEHBIX
MH()OPMANMOHHBIX IOTOKOB B OPTaHW “3aIlHU.

6. OnuIIKNTe ICUXOIOTUYECKYIO CTPYKTYPY BHYTPEHHUX KOMMYHHKALHHA.

7. KakoBbI OCHOBHBIE 3TaIlbl KOMMYHUKAIHOHHOTO MPOLECCa B OPTraHU3aLUsAX ?

8. OnmmmTe cXeMbl KOOPANHAIIIH.

9. B ueM oTiInuHe BEPTUKAIBHBIX KOMMYHHUKAIHH OT TOPU3OHTAIBHBIX?

10.ITpuBeuTe OCHOBHBIC XapaKTEPUCTUKU 3P (HEKTHBHBIX U HEIP(HEKTHBHBIX MEXIMYHOCTHBIX KOMMYHHKALIMH B OPraHU3aINH.
11. B uem 3aximogaeTcst poib 00paTHOH CBSI3H B MEKIMIHOCTHBIX KOMMYHHKA IHAX?

12. KaxoBbI OCHOBHBIE IIEJI HUCXOAAIIUX KOMMYHHUKALIUN?

13. KakoBbI OCHOBHBIE LI€TH BOCXOSIIIUX KOMMYHHUKAIIHA?

14. Onummmre MeTo bl HOBBIMEHHS 3P ()EKTHBHOCTH BOCXOSIINX KOMMYHHKa "LIHH.

15. Kakue coBpeMeHHbIE KOMMYHUKAIIMOHHBIE TEXHOJIOTHH B OPTaHU3aLUU BBl 3HAETE?

16. Mo>xHO JT1 paccMaTpUBAaTh KOMMYHUKATUBHBIN IPOIECC KaK IO CIE0BAaTENbHO peali3yeMble 3Talbl IPOU3BOJICTBA,
MYJIBTHILUIMKALIUH, PACIIPO"CTPaHEHUs], IIPUeMa, PAacliO3HaBAHMS U MCIIOIb30BAHUS HHpOpMALUN?
17. B yeM CXOACTBO | Pa3IHIMs MEXKIY MOHITHIMH «KOMMYHHKATHBHBIH MPOIIECC M «KOMMYHHKAIIUS KaK IpoIecc»?
18. Kaxue cioco0s! nepenadun nHGOpPMALIUH BBl 3HaeTE?

19. KakoBbl TpeboBaHus K GopMUpyeMbIM HHPOPMALIMOHHBIM MaTepuagam?

20. ITo kakuM KaHaJIaM ¥ 3BCHBSIM KOMMYHHKaTHBHOH LIETIN NPOTEKaeT HHPOp~Marus?

21. Kax obecrnieqnBaeTcst mporece NpoTekaHns HHPOPMAIUH 110 Pa3IMYHBIM KaHAJIaM KOMMYHHKAIK? KakoBEI IpenMymiecTsa u
HEJOCTAaTKU KaHAJIOB KOMMYHHKAIIUU?

22. Kakue BuibI 0OMeHa MH(pOpManeil NCIONb3YIOTCSl B KOMMYHHKaTHBHBIX Ipoleccax?

23. Mo>kHO JIi 00IIeHHe paccMaTpUBaTh Kak KOMMYHUKAaTHBHBIN TIporiecc?

24. To kKaKiuM KPUTEPHSIM MOXKHO OI[CHUBATh 3((HEKTHBHOCTh KOMMYHHKAaTHBHOTO IIporecca?

25. Kaxue BU/ibl apryMeHTaI[MH HCHOb3YIOTCS B MEXKITMYHOCTHBIX KOMMYHUKAIUSIX ?

26.KakoBbI OCHOBHBIC (DYHKIIUH JIEIOBOM Oecesb1?

27. Kaxue BuzibI Oecen BBI 3HaeTe?

28. Ot vero 3aBUCUT (P (HEKTUBHOCTH JETOBOTO pa3roBopa?

29. Kakwne THIbI COBElIaHUI BbI 3HaeTe?

30. Yto BKTFOYaACT B ce0s1 MOATOTOBKA JICIOBBIX COBEIAHMIA?

31. Yto mpexncrasiser codoi nmpecc-KoHpepeHnus?

32. C kakoi 1eJIbI0 IPOBOATCS Ipecc-KoHpepeHInu?

33. B yeMm crienuduka NpoBeIeHUS pecc-KOHPEPSHINU?

34. Yem oTnmgaiorcst KOHGPOHTAINOHHBIHN U MAPTHEPCKUH TTOIXOIBI K

neperoBopam?

35. Y10 BbI 3HaeTe O LENAX NeperoBopos?

36. Kak noarotoBUThCs K ieperoBopam?

37. Kaxumu kpuTepusiMu onperensercs 3 (heKTHBHOCTh BeACHHS IIepe TOBOPOB?

38. Kakue cTuinm BeieHUs IEPErOBOPOB BhI 3HAeTe?

39. Kakue npUHIMITBI BEJIEHUS TIEPETOBOPOB BbI 3HAETE?

40. KaxoBs! 11e11 IIpe3eHTanuu?

5.2. IlpuMepHBliil NepedYeHb BOIPOCOB K IK3aMEHY

HE TIPENYCMOTPEH

5.3. TeMaTHKa KypCcOBbIX PadoT (KypCOBBIX IPOEKTOB)

HE TIpeycMOTpEeHa

5.4. ®OHA OLEHOYHBIX CPEACTB AJIS NPOBeJeHUs TeKYIero KOHTPOJIsI

Jloxmaapr:

1. CymHOCTh ¥ BUIbI KOMMYHUKAIIUN

2. KomMyHHKaus Kak QyHKIHS yIpaBIEHHUs OpraHn3alue
3. [TonsiTHe opraHu3auu

4. OcoOCHHOCTH BHYTPEHHHX KOMMYHHUKAIIUHI B OpraHU3aI[iH




5. CTpykTypa BHYTPEHHIX KOMMYHUKAIIUH

6. Buibl KOMMYHHUKALIUY B OpraHU3AIUA

7. MeXITNYIHOCTHBIE KOMMYHUKAITNH B OpTaHI3aIlHH

8. CoBpeMeHHbIE KOMMYHUKAIIMOHHBIE TEXHOJIOTUHU B OpraHU3aIIH

9. KoMMyHHKaTHBHBIH IIpoIecc: MPOU3BOACTBO, MYIbTHIUIMKALMS, PACOPOCTpaHEHHE, IPHEM, paclio3HaBaHHUE, HCIOJIb30BaHUE
HHpOpMAaIUN

10. IIpoxoxnerne nHGOPMAIHH TIO IIEMEHTaM KOMMYHHKATHBHON CHCTEMBI
11. O6ecneuenue nporecca KOMMyHHKaImi. OOIIeHIe Kak KOMMYHUKAaTHBHBII IIPOIIECC
12. JlenoBast KOMMYHUKAIIUS

13. JlenoBoe coBeranue

14. TIpecc-koHpepeHIHs

15. [lenoBble meperoBopbl

16. [lenoBas npe3eHTalus: LENH IPe3eHTaLUH, IOJr0OTOBKA, COCTABICHNE
17. Ilpe3enTanus ToBapa npu npoaaxe

18. Tumsl pe3eHTaIMy TOBAPOB U YCIyT

21. KoMMyHHUKAaTUBHBIEC IPUEMBI ITOAX0/1a K TIOKYIATEIO

22. CaMonpe3eHTaIus: MOJ0KUTENbHBIN UMUK, aHAJIN3 CBOUX LeNel
24. Kak npoaHanu3upoBaTh CBOI «TOBap»

25. IIpueMbl yCTaHOBIICHUSI KOHTAKTa

26. 3HaKOMCTBO

27. llenoBast ogexnaa

28. YBepeHHOCTS B cebe

29. OTKpBITOCTh U 3aKPBITOCTD IS OKPYXKAFOIIUX

30. IIo3uTUBHBIN THII AETIOBOIO apTHEpPa

31. PecniexraGenbHBIH THI JETOBOTO MAapTHEPA

32. OnTuManbHO HACTPOESHHBIN THII IETOBOTO MapTHEpa

33. Ilo3HaBatenbHOE 00LIEHUE

34. Yoexnatomiee oOmeHne

35. DxenpeccuBHOE OOIIEHHE

36. CyrrectuBHOE 00IIIEHHE

37. PuryaisHoe OOIIeHNEe

38. OcobeHHOCTH MapKETHHTOBBIX KOMMYHUKAIIHH

39. IIpouecc MapKeTUHIOBBIX KOMMYHUKAIIUN

40. BepOanbHbIE cpeacTBa KOMMYHHKAIIMH

41. Cnymanue B €710B0O KOMMYHHKALUU

42. HeBepbanmbHbIE CpeacTBa KOMMYHHUKAITUN

43. OpraHu3zanus IpOCTPAHCTBEHHON Cpebl

44. Co3HarenpHOE, O€CCO3HATENBHOE 1 JIOKD B PEUCBOI KOMMYHUKAITHH
45. MaHunNysIuy B OOIEHUN

46. I'enaepHblil aCIEKT KOMMYHUKaTUBHOTO TIOBEACHHS

47. KpuTHKa 1 KOMIUIUMEHTHI B JIETI0BOM KOMMYHHUKALUU

48. Bompocsl 1 OTBETHI B JIEJIOBO KOMMYHHUKAIIUN

49. Bapbepsl B 00IIEHIH

50 ITyomudHas pedb

51. TIcuxon0r0-KOMMYHHKATHBHBIHN MOTEHIIMAI JIEJIOBBIX MAPTHEPOB
52. ®opmsl 1€710BOM KOMMYHUKAIIUU

53. Hdenosas becena mno tenedony

54. Iuckyccust

55. Poip ¥ MecTO KOMMYHHKAIIUH B TIPOIiecce OOIICHUS

56. Menemxep kak HHYOPMAIIMOHHO — KOMMYHUKATHBHBIN LIEHTP

6. YHAEBHO-METOJUYECKOE U THOOPMALIMOHHOE OBECIIEYEHUE JUCHUIIIMHBI (MOAY JIS)

6.1. PexoMeHayemas IuTepaTypa

6.1.1. OcHoBHas UTEpPaTypa

ABTOpBI, COCTaBUTENN 3armaBue WznarensctBo, ron | Komnu-Bo
JIT.1 | JInce O. M. JlenoBble KOMMYHHUKAITUH: YICOHUK Mocksa: [JamkoB, | Onexrpon
2018 HBIH
pecypce
6.1.2. JlonosiHuTEIBHAS JIUTEPATypPa
ABTOpBI, COCTaBUTENU 3arnaBue WznarensctBo, ron | Komnu-Bo
JI2.1 KoMMmyHMKalK B KOHCYJIbTHPOBAHUH JIETIOBOE OOIICHUE M.: PTAY-MCXA 0

nmenu K. A.
Tumupssesa, 2010

6.2. Ilepeuenn pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHHKAIMOHHOH ceTH ""UnTepHet"

31 | XKypuan "Menemxment B Poccun u 3a pydesxom” http://www.mevriz.ru/about/




6.3.1 IlepeyeHb MPOrpaMMHOro o0ece4eHust

6.3.1.1

OC Windows XP

6.3.1.2

SuperNovaReaderMagnifier

6.3.1.3

1C: Ipennpusrtue 8. Cenpckoe xo3sticTBO. Komrntekr miist 00ydeHus B BBICIINX U CPETHUX Y 3.

63.14

BusinessStudio 4.0

6.3.1.5

Access 2016

6.3.1.6

Project 2016

6.3.1.7

VisualStudio 2015

6.3.1.8

Office 2007 Suites

6.3.1.9

MozillaThinderbird

6.3.1.1

7-Zip

6.3.1.1

CrpasouHas npaBoBas cucrema Koncynerantllnroc

6.3.1.1

DJeKTpOHHBIN nepuoauueckuil cnpaBouHuk «Cucrema I'apant»

6.3.1.1

OfficeStandard 2010

6.3.1.1

OfficeStandard 2013

6.3.1.1

LibreOffice

6.3.1.1

OC Windows Vista

6.3.1.1

OC Windows 7

6.3.1.1

OC Windows 8

6.3.1.1

OC Windows 10

6.3.1.2

Ubuntu (Mint)

6.3.1.2

Project Expert 7 Holding

6.3.1.2

OpenOffice 4.1.1

6.3.1.2

MequanpourpsiBarens VLC

6.3.1.2

T10 mns JITK 6.4

6.3.2 Ilepevyenb HHGPOPMANMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

OnexrponHas cucrema «['ocdunance. [TonHOTEKCTOBAsI IIEKTPOHHASI CUCTEMA, TOCTOSIHHO MOTIOJHIEMas.
VHnuBHIyanbHBIN HEOTpaHMYCHHBIH TOCTYN Yepe3 (GUKCHpoBaHHBIN BHemHNMI [P anpec akagemun u3 000 TOUKH, B
KOTOpO# nmeercs noctym k cetn HTepHeT. http://www.gosfinansy.ru/

6.3.2.2

6.3.2.3

HaunonanpeHas anekrpoHHas 6ubianoreka. JIoCTym mocpecTBOM UCTonb30BaHus ceti «VHTepHe™ Ha 32 TepMuHaia
nocryma. https://H36.pd/

6324

DJeKkTpoHHbIH eproanueckuii cipaBouHuk «Cucrema 'APAHT». [TomHOTEKCTOBEIH, 00HOBIseMEIiA. JlocTym Mo
JIOKAJIbHOM CETU aKaJIeMUN

6.3.2.5

Dnekrpornas GubtHoTeunas cuctema « 95C FOPANT www.biblio-online.ru». TT0MHOTEKCTOBAs HIEKTPOHHAS
6ubnnoTexa. IHAMBUAYyaTbHBIN HEOTPAaHUYEHHBIH TOCTYII uepe3 (GUKCHpOBaHHbIN BHemHUH IP anpec akagemun
HEOrpaHHYEHHOMY KOJIMYECTBY I10JIb30BATENEH U3 J11000H TOUKH, B KOTOPOH UMEEeTCs I0CTYI K ceTH MIHTepHeT.
https://www.biblio-online.ru/

6.3.2.6

Onexkrporno-6ubaroTeuHas cucrema ZNANIUM.COM. [TomHOTeKCTOBaS 3NeKTpOHHAs OuOmoTeka. VIHINBUIyaTbHbIA
HEOTpaHWYECHHBIN JOCTYI Yepe3 PUKCUPOBAHHBIN BHeHMI [P ajpec akajgeMun HEOTpaHUIEHHOMY KOJIMIECTBY
HoJB30BaTeNel U3 M000i TOUKH, B KOTOPOH UMeeTcs JoCTyn k cetu MuTepHer. http://znanium.com/




6.3.2.7 | Onexrponnas 6ubnmorexa rexarmdeckoro BY3a (OBC «KoncynsTaHT cTyneHTa). [loqHOTEKCTOBAs AEKTPOHHAS
6ubnuoteka. MHaUBHUyalbHBIA HEOTPAaHUUEHHBIN JOCTYI yepe3 GuKcupoBaHHbIM BHeHU [P anpec akagemun
HEOTpaHNYEHHOMY KOJIMYECTBY I10JIb30BATENEH U3 TI000H TOUKH, B KOTOPOH UMEETCs IOCTYI K ceTH MIHTepHeT.
http://www.studentlibrary.ru

6.3.2.8 | OnexrponHas OMONMMOTEYHAs crcTeMa u3aTenbeTa «Jlanby. [JodHOTEKCTOBAs IIEeKTpOHHAS OHOIHOTEKA.
VHnuBuayanbHBIN HEOTpaHMYCHHBIH JOCTYN Yepe3 GUKCHpOBaHHBIN BHEeNHNMI [P anpec akagemMun HEOTpaHUUYCHHOMY
KOJIMUECTBY MOJIb30BaTeNeH U3 M000# TOUKH, B KOTOPOH MMeeTcst 1ocTyn K cetu MuTepHert.http://e.lanbook.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JIS)

Aynuropus Bug pa6ot Haznauenue OCHAIIEHHOCTb
YueOHast ayauTopust Cron npeniogaBatens (1 mrt.), ctonsl (12 mT.), cTynbs (24 wr.), cTyn
37a Jlex npenofasatens (1 mr.), benas nakoBasisi MarHUTHO-MapKepHas 10CKa
(1 mrt.)
Y4eOHast aynuTopus CCrox npeniomaBatens (1 mr.), mapra 3-xMecTHast co ckameiikoit (10
T.), cTyabs (5 mt.), cryn npenogasatens (1 mt.), mocka (1 mT.),
51a IIp TpubyHa (1 wT.), NeMoHCcTpauroHHoe 0b6opynoBanue (DKpaH ¢

anekrpornpuBoaoM Electric Screen (1 mit.), mpoekrop Toshiba (1 mT.),
HOYTOYK Acer Asp T2370 (1 mrT.)) 1 yueOHO-HATIIAAHBIE TOCOOH

YuebHast aynuTOpus Cron npenonaBarens (1 mr.), mapra 4-xMecTHas CO cKaMekoi (9
mrt.), cTyabst (12 wr.), cryn npenonasatens (1 wr.), gocka (1 wrT.),
50a Jlek JEMOHCTPALIOHHOE 000pyioBaHKe (SKPaH PYIOHHBIH HacTEHHbIH (1
mr.), mpoekrop Acer (1 mT.), MoHOOIOK Acer Aspire C22-963 (1
T.)) ¥ y4eOHO-HATJISTHBIE TOCOOUS

IMomermienue s KoMIiproTepHasi TEXHHKA ¢ BO3MOXKHOCTBIO ITOAKITIOUCHHUS K CETH
camocTtosTeNbHOM paboTel | "MHTepHeT" 1 obecnieueHreM JOCTyIa B 3JIEKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTeNbHYIO cpeny opranu3anuu(19 mr.),
ctoubl (17 mT.), KOMIBIOTEPHBIA CTON 6-U MECTHBIH (3 MIT.), CTYNbs
yuenuueckue (34 wr.), ctyaps /M (18 mr.), cremnaxu c
maTepartypoii, Buaeoyseinnuutenb Optelec Wide Screen (1 mit.)

123 CP

8. METOIMYECKHUE YKA3AHUA VI OBYYAIOIIUXCA 11O OCBOEHUIO JUCHHUIIJIMHBI (MOY JISA)

Merouka n3ydeHus Kypca IpeycMaTpUBaeT Hapsiay ¢ JICKUUSIMU U TIPAKTHYECKUMHU 3aHATHSIMHU, OPTaHU3aIMI0 CAMOCTOSATENBHOM
paboTHI CTY/ICHTOB, IPOBEICHNE KOHCYIFTAIINH, PYKOBOACTBO JTOKIAaIaMH CTYJCHTOB JUIS BBICTYIICHHUS Ha HAYIHO-TTPAKTHIECKIX
KOH(EPEHIIHAX, OCYIIECTBICHHE TEKYILET0, IPOMEAKYTOIHOTO ()OPM KOHTPOJIS.

Cucrema 3HaHHH 10 AUCHUIUIHHE «/lenoBbIe KOMMYHUKAMN» (GopMHUpYeTCs B X0/Ie ayANTOPHBIX U BHEAYUTOPHBIX
(camocTosTeNBHBIX) 3aHATHH. VICIIONB3ys IEKIIMOHHBIA MaTepHal, YAIeOHUKH U yIeOHBIE TOCOOHS, TOMOITHUTEIBHYIO IUTEPATYPY,
TPOSIBIISISI TBOPUYECKUH MTOJIXOJT, CTYACHT TOTOBHUTCS K IPAKTHIECKUM 3aHATHSAM, pacCMaTpUBasi X KaK ITOTIOJHEHHUE, YITyOJIeHHE,
CHCTEMAaTH3alINIO CBOUX TEOPETUUECKNX 3HAHMI.

J11st OCBOCHUSI AMCIUILINHBI HEOOXOIUMO:

1) mocemaTs JIEKIUH, Ha KOTOPBIX B CKATOM M CHCTEMHOM BHI€ M3JIaTalOTCsl OCHOBHI JUCIMILTHHEL: JAIOTCS OIpe/IeNICHHUs TOHATHH,
3aKOHOB, KOTOPBIC JOJDKHBI 3HATh CTYACHTHI. CTYACHTY BasKHO IOHATH, YTO JIEKIHUS €CTh cBoeoOpa3Hast TBopueckas ¢popma
CaMOCTOATENbHOI paboThl. Haso meItathest cTaTh akTHBHBIM COYYaCTHHKOM JISKLMHU: TyMaTh, CPABHUBATh U3BECTHOE C BHOBb
MOJTy9aeMBIMH 3HAHUSAMH, BOWTH B JIOTHKY U3JIOKCHHUS MaTepralia JISKTOPOM, CICIHUTE 32 XOJIOM €T0 MEICIEH, 3a ero
apryMeHTaIuel, HaXOQUTh B Hel Kaxymuecs BaM c1aboctu. Bo BpeMs JeKIMn MOKHO 3a1aTh JISKTOPY BOIIPOC, JKETATEBHO B
MUCbMEHHOH Qopme, YTOOBI He MelIaTh U He HapyLIaTh JOTUKH MIPpOoBeAeHHs JeKkiun. Ciyas JeKIHIo, caeayeT 3adpUKCHpOBaTh
OCHOBHBIE HJICH, MIOJIOKEHHs1, 0000111IeHNs, BbIBOIBI. PaboTa HaJl 3aIMCBIO JISKIMH 3aBepiiaeTcs Joma. Ha cBexyro rosoBy (Toka
eIIe JISKIUS B IAMATH) HAJ0 YTOYHUTH TO, YTO 3aIIMCAaHO, 000TaTHUTh 3aIMCh TEM, YTO HE YAAJIOCh 3a(MKCHPOBATh B XOJIE JICKIIIH,
3amucaTh B BUJE BOIPOCOB TO, YTO HAJO MPOSICHUTH, 10 KOHIA MOHATh. BaxkHO COOTHECTH MaTepHal JIEKIUH ¢ TeMOH yueOHOMH
HPOrpaMMBI M YCTAaHOBHTb, KAKHE €€ BOIIPOCHI HAIIIN OCBELIEHHE B TPOCITyIIaHHO# Jiekiuu. Torna monesHo odpamarbest U K
yaeOHHKy. JIeKius 1 ydeOHUK He 3aMEHSIOT, a JIOMOJHSIOT APYT JpYra;

2) mocemaTh IPaKTHUECKHE 3aHATHA, K KOTOPBIM CJIEyeT TOTOBUTHCSA M aKTUBHO HA HUX paboTaTh. 3a/laHHE K IPAKTHIECKOMY
3aHATHIO BBIIAET MTPEoiaBaTenb. 3a/laHue BIIOYaeT B ce0sl OCHOBHBIC BOIIPOCHI, 3a/1auy, TECTHI U pedepaTsl s
CaMOCTOSATEIBbHOM paboThl, IuTepaTypy. IIpakrnueckue 3aHATHS HAUMHAIOTCS C BCTYIUTENBHOTO CII0BA MPEIO1aBaTeNs, B KOTOPOM
Ha3BIBAIOTCS IIENTb, 3a]]a9H U BOIIPOCH 3aHATHA. B mpomecce mpoBeneHus 3aHATHH Ipero1aBaTellb 3a,1acT OCHOBHBIC H
JONOTHUTENbHBIE BOIIPOCHL, OPraHU3yeT UX o0cyxaeHue. Ha npakTudeckux 3aHATHIX PELIaioTcs 3aJaul, pa3OUparoTcsl TECTOBbIC
3a/1aHMS U 3a7aHKs, BBIAAHHBIC JJIs CAMOCTOSITENBHOM paboThl, 3acTylInBatoTcs pedepaTiuBHbIe BHICTYIUICHUS. CTYICHTEI,
MPOITYCTUBIIIIE 3aHATHE, WM HE ITOJI'OTOBHUBIINECS K HEMY, IIPHUITIANIAIOTCS HAa KOHCYIBTAIIHIO K IIpernoaasatento. [Ipakrnaeckoe
3aHATHE 3aKaHYMBACTCS MTOJ[BEICHUEM HTOTOB: BEIBOIAMH TI0 TEME U BBICTABIEHHEM OIICHOK;

3) cucTeMaTHYeCKu 3aHUMAaThCSI CAMOCTOSATENFHON pabOTOM, KOTOpast BKIIOYAET B ce0sl H3ydeHHE HOPMATHUBHBIX JOKYMEHTOB,
MaTepHalloB YIeOHHKOB M CTaTeH M3 HayJHOM JINTEpaTyphl, pelIeHHE 33/1a4, HallMCaHUE TOKIAI0B, pedepaToB, dcce. 3aJanus As
CaMOCTOSATETBHON PabOThI BBIIAIOTCS MPEIIOIaBATEIICM;

4) mox pyKOBOJCTBOM IIPENOaBaTeNsl 3aHIMAThCS HAyIHO-HCCIIEJ0BATENbCKON Pab0oTOH, 4TO MpeonaraeT BEICTYIIICHUS C
JOKIaJaMH Ha HayqYHO-IIPaKTHIECKUX KOH(EPEHIMAX U ITyOIMKAIMIO TE3UCOB M CTaTeH 110 UX pe3ylibTaTaMm;

5) mpy BO3HHKAIOMINX 3aTPYIHEHHAX IIPU OCBOCHUH AVUCIHUIUTHHEI «/leTTOBBIe KOMMYHHUKAIIHN, IIPOBOIATCS ©KEHEACIbHBIC
KOHCYJIBTalliy, Ha KOTOPbIE IPHUITIAMIAIOTCS CTYACHTHI HCIIBITHIBAIONINE TOTPEOHOCTH B TIOMOIIH NTPENOAABATENS IPH H3yICHUT




JUCHUIIIINHBI.

KoHcrekr JieKiuii ¥ 3aJaHuii AJIsl CAMOCTOSATEIBHOM paOOTHI CTYACHTOB, APYIUAe HEOOXOANMBIC METOJMYCCKHE PEKOMEHIAIINH
pa3MeleHbl B ceTd VIHTepHET B IUCTAHITMOHHOW 00pa30BaTeNbHON cpere.

IIPUJIOXKEHUA

[Mpunoxenue 1 (MY k ®OC).docx




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



