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YTBEPXJIAIO
[Tpopexkrop mo yuedHOM
¥ Hay4HOU pabote

~ JI.M. UBanoBa
17.04.2025 r.
B1.B.04

YnpasieHue Ka4ecTBOM
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorosku 38.03.02 MeHe>KMEHT
Hanpasnennocts (npoduis) YrpasieHue 4enoBeYECKUMH pecypcaMu

Krammduxamms Bbakanasp

dopma oOydeHHs 04HO-3204YHAS

OO6mas TpyI0eMKOCTh 33ET

YacoB 1o yaeOHOMY IIaHy 108 Bupas! koHTpOIS:
B TOM YHCIIE: 3K3aMeEH
ayAUTOPHBIE 3aHATH 32
CaMOCTOsTebHAs paboTa 40
4acoB Ha KOHTPOJIb 36

Pacnpeneﬂeﬂue YaCcoB JUCHHUILIMHBI ITO0 CeMECTpaM

Cemectp
(<Kypc>.<Cemectp 5@3.1)
Ha Kypce>) Hroro
Henens 172/6
Bun 3arsaTait v | PO | vmo PIT

Jlexunn 16 (16 |16 |16
IMpakruaeckue 16 (16 |16 |16
B tom uncne uHT. 8 8 8 8
Uroro ayn. 32 132 |32 (32
KonraxrHas padora |32 |32 (32 |32
Cam. pabota 40 |40 |40 [40
Yacel Ha KOHTPOJIb 36 |36 |36 |36
HUrtoro 108 [ 108 | 108 | 108




[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [Topodeesa JI. I

[pu pa3paboTke paboyei mporpaMMbl TUCIUILUINHBI (MOAYIS) " YIpaBIeHne Ka4eCTBOM" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moxrotoBku 38.03.02 MenemxmenT (npruka3 MunoopHayku Poccun ot 12.08.2020 1. Ne 970).

2. Yuebnsiii tan: Hanpasnenue noarorosku 38.03.02 MeHemKMEHT
HanpasnenHocts  (mpoduib) VYrpaBieHHWE 4YeENOBEYECKMMH —pecypcamu, onoOpeHHbld YuenbiM coBerom @PIBOY BO
Uysamckuit 'AY ot 17.04.2025 r., npotokon Ne 14.

PabGouast mporpamma IUCHUIUIMHBI (MOIYJsSI) TPOXOJIUT COTJIACOBAHME C HCIIOJNB30BAHUEM HWHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKatomen kadgeapoit A6pocumona M.C.
[pencenarens MeToamyeckoir komuccnuu daxynpreta Mensenesa T.A.

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

BBIPa0OTKA COBPEMEHHOTO IMOAXOAAa K YIPABICHHIO KAauecTBOM Ha MPEANPUSATHH, TPEICTaBICHHH O HoOBelmen
¢unocoun kauectsa, METOJaX M MHCTPYMEHTAX, OCYIIECTBISIOMMX IIOJIUTUKY KadecTBa KaK Ha ypOBHE HPEINPHSITHIH,
TaK ¥ B J000H cdepe ynpaBiIeHHs IPOLECCaMH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: | b1.B

2.1 | TpeGoBaHus K NpeABAPUTEILHON MOATOTOBKE 00yYaIOLIEerocs:

2.1.1 | YuebHas npakTrka, HaydHO-HCCIIe0BaTeNbCKasl paboTa (MogydeHne IePBUYHBIX HABHIKOB HAYYHO-HCCIIEA0BATEIHCKOM
paboThI)

2.1.2 | DxoHOMUKa, aHATTU3 U TUNIAHUPOBAHUE ICATEIBHOCTH MPEATIPUATHS

2.1.3 | MapkeTuHr

2.1.4 | MeToibl IPUHATHS YIIPABICHYECKUX PELICHUN

2.1.5 | Teopust MeHemKMEHTA

2.1.6 | YueOHas MpaKkTHKa, 03HAKOMUTEIbHASI TPAKTHKA

2.1.7 | OxoHOMUYECKas TEOPUS

2.1.8 | ODxoHOMHUKA Tpyna

2.2 | IncuMILIMHbI ¥ MPAKTHKH, JJI51 KOTOPHIX 0CBOEHHE IaHHOM TUCHUIINHBI (MOIYJI51) HEOGX0IUMO KAK
npeauecTByolee:

2.2.1 | OcHOBBI PKOHOMUYECKOU KyJIBTYPhI TpaKIaH

2.2.2 | [Ipon3BoaCTBEHHAs MPaKTHUKA, HAYIHO-HCCIEI0BATEIbCKas paboTa

2.2.3 | IHHOBaIMOHHBIN MEHEIHKMEHT

2.2.4 | [Ipou3BOACTBEHHBII U ONIEPAITMOHHBI MEHEHKMEHT

2.2.5 | Ctparernueckuii MEHEKMEHT

2.2.6 | JlorncTuka

2.2.7 | IIpou3BoACTBEHHAS IPAKTHKA, TEXHOJIOTHUECKas (IIPOCKTHO-TEXHOJIOTUYECKasi) IPaKTHKa

2.2.8 | Ynpasnenue puHAHCAMH IPEIIPUSITHH

2.2.9 | DxoHOMUKA ¥ OpTaHHU3aIHs arpapHOi HH(PACTPYKTYPHI  arpocepBuca

2.2.10 | Opranu3anus ¥ INIaHUPOBAHUE NPENIPUHUMATENBCKON AesiTenbHoCcTU B AIIK

2.2.11 | [Ipou3BoACTBEHHAs IPAKTUKA, IPEAJUITIOMHAs! IPAKTUKA

2.2.12 | YnpaBieHue npoeKkraMu

3. KOMIIETEHLY OBYYAIOLLETOCSI, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI JUCHIUTIINHBI
(MOJLYJIs)

VYK-10. CniocobeH npuHUMAaTh 000CHOBaHHBIC SKOHOMHUYECKHAE PEIICHUS B PA3IMYHBIX 00JIACTSIX )KU3HEICSITEIbHOCTH

VYK-10.1 3HaeT: OCHOBHBIE JOKYMEHTBI, PETIIAMEHTUPYIOIINE SKOHOMUIECKYIO JIESITETBbHOCTh; HICTOUHIKA (PMHAHCHPOBAHUS
npodeccHOHANBHOI e TeIbHOCTH; IPHHIUITEI INTAHUPOBAHUS SKOHOMHUYECKOH eI TeIbHOCTH

YK-10.2 YMmeeT: 060CHOBBIBATh NIPHHATHE SdKOHOMUUECKHUX PEIICHUH, HCIOIb30BaTh METOIbI SKOHOMHYECKOTO TNIaHUPOBAHUS [UIS
JIOCTHKEHHMS IIOCTABJIEHHBIX LEJIEi

VK-10.3 meeT HaBbIKU: TPUMEHEHHS IKOHOMUYECKUX HHCTPYMEHTOB

TIK-5. Cnocoben MIPOBOJAUTH SKOHOMHUYECKHUEC UCCICAOBAHUA l'[pOI/ISBO,Z[CTBCHHO-XO3XﬁCTB€HHOﬁ JACATCIIBHOCTU OpraHru3aliunu

TIK-5.1 3HaeT: TEOPHUIO CUCTEM, METOIOJIOTHIO HAYTHOTO MCCIEAOBAaHMS, METOIbI cOOpa, aHAN3a, CUCTEMATHU3AINH, XPaHSHHS U
MOJACPKaHMS B aKTyalbHOM COCTOSIHUM MH(pOpMaluy OU3Hec-aHAIN3a

[IK-5.2 YMeeT: aHanu3upoBaTh BHyTpEeHHHE (BHEIIHUE) (aKTOPBI U YCIOBUSI, BIUAIOMIME HA AESTEILHOCTh OpraHU3alii,
OTIPEIETIATh CBS3U U 3aBUCUMOCTH MEX/Ly JJIEMEHTaMH HH(POPMAINH, OLIEHUBATh ON3HEC-BO3MOXKHOCTH PeaIn3allii IPOEKTOB,
0opMITATE pe3ynbTaTh ON3HEC-aHAII3a H HCCICAOBAHNI B COOTBETCTBIH C BEIOPAHHBIMH ITOIXOJIAMHU

[IK-5.3 VimeeT npaKTHYECKII OIBIT: BRIABICHUS, cOOpa, aHAIN3a HH(pOpMALNH, OITMCAaHUS BOSMOKHBIX PEIICHNH U OI[CHKH
3¢ HEKTUBHOCTH KaXJJ0r0 BapuaHTa PeLIeH s C TOYKU 3pEHUS JOCTUKEHHUS LIeNIeBbIX [ToKa3aTenei

[IK-6. Croco6eH oCyIIecTBIATh TAKTHUECKOE YIPaBICHNE MPOLeCCaMy OPTraHU3aluy IPOU3BOACTBA

I1K-6.1 3Haer: mops10K pa3pabOTKH HOPMATHBOB, METOJbI OPTAHU3ALMHN OTIEPATHBHOTO y4eTa, ONTUMH3ALNY UCIOIB30BaHUS
MaTepHabHbIX, TPYAOBBIX H (PMHAHCOBEBIX PECYPCOB, TOPSIOK BEICHNS IIIIAHOBO-YIETHOH JOKYMEHTAIINH, JOTOBOPHOH PabOTHI

[1K-6.2 YMmeer: pa3pabaTeIBaTh MEPHI IT0 00SCIEUCHHUIO PEKIMa SKOHOMIH, TTOBBIIICHUIO PeHTa0CIBHOCTH IIPOM3BOACTBA,
KOHKYPEHTOCIIOCOOHOCTH BBIITyCKAEMON MPOIYKIIMH, IPOU3BOIUTENILHOCTU TPy

[1K-6.3 MmeeT npakTUYeCKHH OMBIT: MOATOTOBKH UCXOAHBIX JAHHBIX U BBIIIOIHEHUS PacUeTOB 110 MaTePUANIbHBIM, TPYJOBBIM U
(hPMHAHCOBBIM 3aTpaTaM, HEOOXOIUMBIX IS ITPOM3BOICTBA M PEATN3AIINH BEITyCKaeMOW TIPOIYKIIMN, OCBOCHHS HOBBIX BHIOB
TPOJIYKIIH, TPOM3BOAUMBIX YCIIYT; OTIPEAETICHIS SKOHOMIIECKOH 3(h(heKTHBHOCTH OpraHU3aIliK TPyJa U IPOM3BOACTBA,
BHEJIPEHUS] HHHOBALIMOHHBIX TEXHOJIOTUIL




B pe3ysbTaTe ocBOeHUs AMCUMILJIMHBI 00YYaIOIIUIACS 10/KEH

3.1|3uats:

3.1.1 | - OCHOBHBIC MOHATHS KATCTOPUH KauecTBa ¢ HUIOCO(PCKHUX, COLUATBHBIX, TEXHUYECKUX, IPABOBBIX M YKOHOMHUYIECKUX
TTO3UIIHIA;

3.1.2 | - OCHOBHBIE JOKYMEHTBHI, PEIJIaMEHTHPYIOLINE SKOHOMUUECKYIO JeITEIbHOCTD;

3.1.3 | - ucrouHuKn UHAHCHUPOBAHUS MPOPECCUOHANTBHOM EATEIBHOCTH;

3.1.4 | - npUHIUIIBI IUTAHUPOBAHMS SKOHOMUYECKON e TETbHOCTH;

3.1.5 | - Teopuro cucTeM, METOO0IOTHIO HAYTHOTO UCCIEOBAaHUS, METOABI cOOpa, aHAIN3a, CUCTEMATH3alluH, XPAHEHHS U
MO /ICPKAHHS B aKTYAIbHOM COCTOSIHIY HH(POPMAIK OU3HEC-aHAITHI3a;

3.1.6 | - mopsinok pa3pabOTK HOPMATHUBOB, METO/IbI OPTAHU3ANNH ONIEPATHBHOTO ydeTa, ONTUMHU3ALUH UCTIOIb30BaHHS
MaTepUaNIbHBIX, TPYAOBBIX 1 (PUHAHCOBBIX PECYPCOB, OPSIOK BEICHUS IJIAHOBO-YYETHOM JOKYMECHTALIUH, IOTOBOPHOM
paboTEI;

3.1.7 | - moHATHSA, QYHKIUH ¥ METOJIBI YITPABICHHS KA4eCTBOM;

3.1.8 | -3ak0HOATENIFHO — MIPABOBYIO a3y PEryNUPOBaHUs CTAaHIAPTU3ALMH, CepTU(UKALINU, METPOJIoTHH B PD.

3.2 | Ymern:

3.2.1| - IpoBOIUTH OLICHKY TEXHUYECKOI'O YPOBHS U Ka4eCTBA IPOAYKIIIH;

3.2.2 [ - 000CHOBBIBATh MPUHATHE SKOHOMUYECKUX PEIICHHH, NCTIOIH30BATh METO B SKOHOMHYECKOTO TUTAHHPOBAHHUS JUIS
JOCTMKEHHUS TTIOCTaBJICHHBIX LIENIeH;

3.2.3 | - IpOBOIUTH aHAJIN3 COCTOSHUS YIPABICHUSA KAUECTBOM Ha NPEAIPUATHH;

3.2.4 | - aHamM3UPOBATh BHYTPEHHHUE (BHEIIHNE) (haKTOPHI U YCIIOBHS, BIHSIONINE HA NESTEIFHOCTh OpPraHU3alNH, ONIPEACIIATh
CBSI3H M 3aBUCHMOCTH MEXIY 3JIeMEHTaMH HH(OPMAIHH, OIICHIBATh OM3HEC-BO3MOXKHOCTH PEAIN3aINH IIPOCKTOB,
0hOpMIIATE pe3yAbTaThl OM3HEC-aHAIN3a U UCCIIEI0OBAaHUN B COOTBETCTBUH C BHIOPAaHHBIMH MOJIXO0/IaMHU;

3.2.5 | - pa3pabaTbIBaTh MEpHI 10 0OECIICUCHUIO PEKIMA SIKOHOMUH, TIOBBIIICHHUIO PEHTA0ENbHOCTH IPOU3BO/ICTRA,
KOHKYPEHTOCIIOCOOHOCTH BBIITYCKaeMOM MPOIYKLUH, TPOU3BOIUTEIBHOCTH TPYHA;

3.2.6 | - olIeHUBATh BO3MOXXHOCTH IIPUMEHEHHS COBPEMEHHBIX MOJEJIeH YIpaBlieHHs KaueCTBOM B OpraHU3alluu;

3.2.7 | - BeIOMpaTh METOABI U MHCTPYMEHTHI [UIS ITTAHUPOBAHHS KAUECTBA B 3aBUCHMOCTH OT CHELU(PHUKI 00BEKTA.

3.3 | UmeTh HaBBIKM U (MJIH) ONBIT J€SITETbHOCTH:

3.3.1 | - BeIABICHHSA, cOOpa, aHATN3a HH(POPMAIINH, OITUCAHHS BO3MOKHBIX PEIICHUH U OIeHKH (P (HEKTHUBHOCTH KaXKI0TO
BapHaHTa PEeNICHHs C TOYKU 3PSHNUS TOCTHKEHHMS IIENIEBBIX ITOKa3aTerneii;

3.3.2 | - npUMeHEeHHs] METOOB YIIPABIIEHUS KAUE€CTBOM;

3.3.3 |- OlLIEHKHM KauecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOTYKIIHH;

3.3.4 |- peanuzanuu anroputrMa GOpMUpPOBAHUS CUCTEMBbl MEHEIXKMEHTA KaueCTBa Ha NMPEeIIPUITHH;

3.3.5 |- npuMeHeHHs SKOHOMUYECKUX HHCTPYMEHTOB,

3.3.6 |- co3maHUs CHCTEM YIPaBIICHUS KAUeCTBOM B OpTaHM3AIIH;

3.3.7 |- HOATOTOBKM MCXOHBIX JAHHBIX M BBIIOJIHEHHUS PACUYETOB IT0 MaTePHALHBIM, TPYAOBEIM M (PMHAHCOBEIM 3aTpaTam,
HEOOXOIUMBIX JUTS TPOU3BOJICTBA U pealu3alii BBITyCKaeMON MPOIYKIIMH, OCBOSHHSI HOBBIX BUIOB IPOIYKIIHH,
MIPOHM3BOIUMBIX YCIIYT; OTIPEACICHHS] SKOHOMUYECKON 3(h(DEeKTHBHOCTH OpPTraHU3aliy TPYAa ¥ IPOU3BOJICTBA, BHEIPCHHS
MHHOBAIMOHHBIX TEXHOJIOTHI.

4. CTPYKTYPA U COAJEP KAHUE JUCIHUIIJIMHBI (MOAY JIsI)
HaunmeHnoBaHue pa3jieioB U TeM /BH] Cemectp / | HacoB | Komneren- | Jluteparypa | Uute | Ilpak. | Ilpumeuanue
3aHATHA/ Kype U pPaKT. | moar.
Pa3nea 1. Teoperuueckue 0CHOBBI
ynpaBJeHHs] Ka4eCTBOM
KadecTBO M KOHKYPEHTOCIIOCOOHOCTE B 5 1 IIK-5.1 IIK- JI1.1 0 0 Onpoc
YCIOBUSIX PHIHOYHOMN SKOHOMUKH /JIex/ 5.2TIK-5.3 JI1.2712.1
YK-10.1 2.2
YK-10.2 3132
VYK-10.3
[IK-6.1 IIK-
6.2 IIK-6.3
KauecTBO 11 KOHKYPEHTOCIIOCOOHOCTH B 5 2 ITK-5.1 TIK- JI1.1J12.1 2 0 Keiic-meron
YCIIOBHUSIX PHIHOYHOHN 3KoHOMUKH /IIp/ 5.2 IIK-5.3 2.2
YK-10.1 21022
YK-10.2
YK-10.3
IK-6.1 TIK-
6.2 I1IK-6.3




KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTD B
YCIIOBHUSIX PBIHOYHOMN 3KOHOMUKH /Cp/

IK-5.1 TIK-
5.2TIK-5.3
VK-10.1
VK-10.2
YK-10.3
ITK-6.1 TIK-
6.2 I1IK-6.3

J1.1J12.1
J12.2
21022

Omnpoc.
IloaroroBka
JIOKJIaJIOB M

pedeparos.

HcTopuueckue acekTs! ypaBiIeHUs
kauecTBoM /JIex/

TIK-5.1 IIK-
5.2TIK-5.3
VK-10.1
VK-10.2
YK-10.3
IIK-6.1 TIK-
6.2 I1K-6.3

JI1.1J12.1
2.2
9132

Ormpoc

VcropuyecKkne acIeKThl YIIpaBICHHsI
kauectBoM /I1p/

IIK-5.1 IIK-
5.2 IIK-5.3
YK-10.1
VK-10.2
VK-10.3
ITK-6.1 TTK-
6.2 TIK-6.3

JI1.1J12.1
2.2
0132

[HenoBas urpa

Hcropuueckne aceKTsl YIpaBIeHHs
kadectBoM /Cp/

IK-5.1 TIK-
5.2 IIK-5.3
YK-10.1
YK-10.2
YK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3

JI.1J12.1
J12.2
2132

Ormpoc.
IToaroToBka
JOKIIAJIOB U
pedeparos.

OpraHu3aIOHHO-9KOHOMUYECKHE OCHOBBI
kBasIuMeTpuH /JIex/

IK-5.1 K-
5.2TIK-5.3
VK-10.1
YK-10.2
VYK-10.3
I1K-6.1 IIK-
6.2 IIK-6.3

J1.1J12.1
J12.2
01092

Omnpoc

Oprann3almoOHHO-9KOHOMUYECKHE OCHOBBI
kBaiumerpuu /I1p/

IIK-5.1 IIK-
5.2TIK-5.3
YK-10.1
VK-10.2
YK-10.3
IIK-6.1 IIK-
6.2 I1IK-6.3

JI1.1712.1
J12.2
21022

ITonroroska
JIOKJIa/IOB U

pedeparos.

OpraHu3aHOHHO-9KOHOMUYECKHE OCHOBBI
kBanmuMerpuu /Cp/

IIK-5.1 IIK-
5.2TIK-5.3
YK-10.1
YK-10.2
VK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3

JI1.1J12.1
2.2
0132

Ormpoc.
ITonroroska
JIOKJIa/IOB

pedeparos.

OcHoBbsl MeTposoruu /Jlex/

ITK-5.1 TIK-
5.2TIK-5.3
YK-10.1
VK-10.2
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3

JI.1J12.1
J12.2
0132

Ormpoc

OcHoBsl MeTposoruu /TTp/

IK-5.1 TIK-
5.2 IIK-5.3
VK-10.1
YK-10.2
VK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3

JI.1J12.1
2.2
01092

IToaroroska

JIOKITAZI0B U

pedeparos.
TectupoBanue




OcHoBssl MeTposoruu /Cp/ IK-5.1 TIK- J1.1J12.1 Ompoc.
5.2 TIK-5.3 2.2 [ToxnrotoBka
YVK-10.1 21032 JIOKITIAZ0B U
YK-10.2 pedeparos.
VK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
Pazgen 2. YnpaBieHue ka4ecTBOM Ha
npeAnpUSTHA
KauectBo kak 00bekT ynpasienus /JIex/ [K-5.1 1IK- | JI1.1J12.1 Omnpoc
5.2 TIK-5.3 J2.2
YK-10.1 2122
YK-10.2
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
KauecTBo kax 00bexT ympasnenus /IIp/ IIK-5.1 IIK- JI1.1J12.1 Pemenue
5.2 IK-5.3 J12.2 3a/1ad4.
YK-10.1 21032 [ToaroroBka
YK-10.2 JOKIaJ0B.
VK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
KaugectBo kax o0bexT ynpasinenus /Cp/ MK-5.1 T1IK- | JI1.1J12.1 Ompoc.
5.2 TIK-5.3 2.2 Pemenne
YK-10.1 21022 3a1au.
YK-10.2 [ToaroroBka
VK-10.3 JTOKJIJI0B.
[IK-6.1 IIK-
6.2 IIK-6.3
CucreMsl ynpaBiieHUs KadecTBOM /JIex/ ITK-5.1 TIK- JI1.1J12.1 Onpoc
5.2 TIK-5.3 2.2
YK-10.1 21022
YK-10.2
YK-10.3
IK-6.1 IIK-
6.2 I1IK-6.3
CucteMsl yrpasieHus kagectBoM /I1p/ TIK-5.1 TIK- JIL.1JI2.1 Pemenue
5.2 TIK-5.3 J12.2 3az1ay.
YK-10.1 2122 TTonroroska
VYK-10.2 JIOKJIaJI0B.
YK-10.3
TK-6.1 TIK-
6.2 TIK-6.3
CucteMsl ynpasieHus kauectBom /Cp/ TIK-5.1 TIK- JIL.1J12.1 Omnpoc.
5.2 TIK-5.3 J2.2 Pemenune
YK-10.1 21032 3azay.
YK-10.2 TTonroroska
VK-10.3 JIIOKJIaJI0B
ITK-6.1 TIK-
6.2 TIK-6.3
Opranu3zanus ynpapieHHs] KaueCTBOM Ha TIK-5.1 TIK- JIT.1J12.1 Ormpoc
npeanpustau /Jlex/ 5.2 TIK-5.3 2.2
YK-10.1 21022
YK-10.2
VK-10.3
[IK-6.1 I1K-
6.2 TIK-6.3
Opranu3zanus ynpapieHHs] KAa4eCTBOM Ha TIK-5.1 TIK- JIT.1J12.1 Pemenne
npeanpusituu /Ip/ 5.2 TIK-5.3 J12.2 3azay.
VK-10.1 2192 ITonroroska
YK-10.2 JIOKJIAJIOB.
YK-10.3
TIK-6.1 TIK-

6.2 TIK-6.3




OpraHu3aiys ynpapiIeHUs] KAUeCTBOM Ha IK-5.1 TIK- J1.1J12.1 Ompoc.
npeanpusituu /Cp/ 5.2 TIK-5.3 J2.2 Pemrenue
YVK-10.1 21032 3ajad.
YK-10.2 TTonroroska
VK-10.3 JIOKJIaI0B.
ITK-6.1 IIK-
6.2 TIK-6.3
MHCTpYMEHTBI U TEXHOJIOTUY YIIPABICHUS TIK-5.1 IIK- JI1.1J12.1 Onpoc
kauecTBoM /JIex/ 5.2 TIK-5.3 2.2
YK-10.1 3132
YK-10.2
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
WHCTpyMEHTHI U TEXHOJIOTHH YIIPaBICHUS IIK-5.1 IIK- JI1.1J12.1 Pemenue
kagectBoM /IIp/ 5.2 IIK-5.3 2.2 3ajau.
VK-10.1 2192 TToxroroska
YK-10.2 JIOKIIaJI0B.
YK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
WHCTpyMEHTBI ¥ TEXHOJIOTUU YIPaBICHHS TIK-5.1 TIK- JIL.1J12.1 Ormpoc.
kadectBoM /Cp/ 5.2 TIK-5.3 J2.2 Pemenue
YK-10.1 2122 3a1ad.
VYK-10.2 ITonroroska
YK-10.3 JOKIIaJI0B.
IK-6.1 TIK-
6.2 TIK-6.3
MesxayHapoAHble U HAMOHAIbHBIE IPEMHUU TIK-5.1 TIK- JI.1J12.1 [Ipobnemuas
B oOnactu kauectBa /JIex/ 5.2 TIK-5.3 2.2 JICKIHS
YK-10.1 2122
YK-10.2
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
MexnyHapogHbie M HAlIUOHAJIBHBIE IPEMUH T1K-5.1 TIK- JI1.1J12.1 Pemenue
B oOmactu kauectna /I1p/ 52TIK-5.3 2.2 3a71a4.
YK-10.1 21032 [ToaroroBka
VK-10.2 JOKIIaJI0B.
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
MexayHapoaHble U HallMOHAIbHbIE IIPEMUU IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
B obmactu kauectBa /Cp/ 5.2TIK-5.3 2.2 Pemenue
VYK-10.1 2192 3a/1ad4.
YK-10.2 [ToaroroBka
VK-10.3 JOKIaJ0B.
IIK-6.1 ITK-
6.2 TIK-6.3
DKOHOMHYECKOE YIPaBJICHHUE ITK-5.1 TIK- JIL.1J12.1 Ormpoc
KadecTBoM /JIex/ 5.2 TIK-5.3 2.2
YK-10.1 2122
YK-10.2
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
DKOHOMHYECKOE YIPABJICHHUE TIK-5.1 TIK- JIL.1J12.1 Pemenue
kagecTBoM /I1p/ 5.2TIK-5.3 2.2 3ajad.
YK-10.1 21032 TTonroroska
VYK-10.2 JIOKJIaJI0B.
YK-10.3
I1K-6.1 IIK-

6.2 TIK-6.3




OKoHOMHIUECKOe yIpaBieHue kauectsom /Cp/ IK-5.1 TIK- J1.1J12.1 Ompoc.
5.2 TIK-5.3 J2.2 Pemenue
YVK-10.1 21032 3az1ay.
YK-10.2 TTonroroska
VK-10.3 JIOKJIaI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
Pa3nen 3. Teoperuueckue 0CHOBBI
CTaHIAPTH3ALMH
CranpapTuzanus B 00eCnedeHu KauecTBa u TIK-5.1 IIK- JI1.1J12.1 Onpoc
KOHKypeHTOCTocoOHocTH /JIek/ 5.2 TIK-5.3 J2.2
YK-10.1 2122
YK-10.2
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
CranpapTusanus B 00eCiedeHU KauecTBa U T1K-5.1 TIK- JI1.1J12.1 Pemenue
KOHKypeHTocmocoonoctu /I1p/ 52 TIK-5.3 2.2 3a71a4.
YK-10.1 21032 [Toaroroska
YK-10.2 JOKIaJ0B.
VK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
CrargapTH3aiys B 00eCTIeueHHH KauecTBa U IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
KOHKypeHTOoctocooHoctu /Cp/ 5.2TIK-5.3 2.2 Pemenue
YK-10.1 2132 3a/1ay.
YK-10.2 [TonroroBka
VK-10.3 JTOKJIJI0B.
[IK-6.1 IIK-
6.2 IIK-6.3
OpraHuzamys padoT 1o CTaHAAPTH3ALUH B ITK-5.1 TIK- JI1.1J12.1 Onpoc
PO /Jlex/ 5.2 TIK-5.3 2.2
YK-10.1 21022
YK-10.2
YK-10.3
IK-6.1 IIK-
6.2 I1IK-6.3
Opranuszanus paboT 10 CTaHJaAPTU3ALMH B TIK-5.1 TIK- JIL.1JI2.1 Pemenue
PO /TIp/ 5.2 IIK-5.3 J2.2 3aj1ad.
YK-10.1 2122 TTonroroska
VYK-10.2 JIOKJIaJI0B.
YK-10.3
TK-6.1 TIK-
6.2 TIK-6.3
Opranuzanus paboT Mo CTaHAApTU3ALMH B TIK-5.1 TIK- JIL.1J12.1 Omnpoc.
P®. /Cp/ 5.2 TIK-5.3 J2.2 Pemenue
YK-10.1 21032 3azay.
YK-10.2 TTonroroska
VK-10.3 JIOKJIaJI0B.
ITK-6.1 TIK-
6.2 TIK-6.3
Ceprudukanys CHCTEM MEHEIKMEHTA TIK-5.1 TIK- JIT.1J12.1 Ormpoc
kavectBa /Jlex/ 5.2 TIK-5.3 J12.2
YK-10.1 21022
YK-10.2
VK-10.3
[IK-6.1 I1K-
6.2 TIK-6.3
Ceprudukanys CHCTEM MEHEIKMEHTA TIK-5.1 TIK- JIT.1J12.1 Pemenne
kauectBa /I1p/ 5.21IIK-5.3 J12.2 3ajau.
VK-10.1 2192 ITonroroska
YK-10.2 JIOKJIAJIOB.
YK-10.3
TIK-6.1 TIK-

6.2 TIK-6.3




Ceprudukanus cucTeM MEeHEIKMEHTa IK-5.1 TIK- J1.1J12.1 Ompoc.
kadectBa /Cp/ 5.2 TIK-5.3 J2.2 Pemrenue
YVK-10.1 21032 3az1ay.
YK-10.2 TTonroroska
VK-10.3 JIOKJIaI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
Pazgen 4. Opranu3aninoHHo —
IKOHOMMYECKHeE YCI0BUSI o0ecredyeHust
KayecTBa
be3zomacHoCTh M KauecTBO MPOAyKIuH /JIek/ ITK-5.1 TIK- JIT.1J12.1 Ormpoc
5.2 TIK-5.3 2.2
YK-10.1 2122
YK-10.2
YK-10.3
IK-6.1 TIK-
6.2 T[IK-6.3
BesonacHocTs 1 kauecTBo mpoxykuun /I1p/ TIK-5.1 TIK- JIL.1J12.1 Pemenue
5.2 TIK-5.3 J12.2 3azay.
VK-10.1 0122 IToaroToBka
VYK-10.2 IIOKJIa0B.
YK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
BezonacHocts 1 kauecTBo npoaykuuu /Cp/ TIK-5.1 IIK- JI.1J12.1 Omnpoc.
5.2 TIK-5.3 J2.2 Pemenue
VK-10.1 21032 3az1ay.
YK-10.2 TTonroroska
VYK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
T'ocynapcTBeHHOE perynupoBaHie KayecTBa TIK-5.1 TIK- JIT.1J12.1 [IpoGnemuas
u Oe3omacHOCTH MpoAyKiuu /Jlex/ 5.2 TIK-5.3 J12.2 JIEKIHS
YK-10.1 21022
YK-10.2
VK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
l'ocynapcTBeHHOE perynupoBaHHe KayecTBa TIK-5.1 TIK- JIT.1J12.1 Pemenne
u 6e3zomacHoCcTH nipoaykiun /IIp/ 5.2 TIK-5.3 2.2 3am1ad.
VK-10.1 2192 TToxroroska
YK-10.2 JIOKIIaJI0B
YK-10.3
IIK-6.1 TIK-
6.2 IIK-6.3
l'ocynapcTBeHHOE perynupoBaHUe KayecTBa TIK-5.1 T1K- JIL.1JI2.1 Ormpoc.
u Oe3omacHoCTH TTpoaykiwu /Cp/ 5.2 TIK-5.3 J2.2 Pemenue
VYK-10.1 21032 3a/1ad4.
VYK-10.2 ITonroroska
YK-10.3 JIOKJIAJIOB.
TK-6.1 TIK-
6.2 TIK-6.3
TexHu4eckoe peryaupoBanye B 006ecredeHun TIK-5.1 TIK- JIL.1J12.1 Omnpoc
Ka4ecTBa U MPOABHIKEHUH €T0 5.2 TIK-5.3 J12.2
cootBercTBHs /JIeK/ YK-10.1 2122
YK-10.2
VK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
TexHIUYECKOE PEryTHPOBaHHE B 00ECICUCHIH IIK-5.1 IIK- JI1.1712.1 Pemenue
Ka4yecTBa U MPOABHIKEHUH €TI0 5.2 IK-5.3 J12.2 3a/1ad4.
cootBerctBus /I1p/ YK-10.1 21032 [ToaroroBka
VK-10.2 JOKIIaJI0B.
YK-10.3
[IK-6.1 IIK-

6.2 TIK-6.3




TexHHUYECKOE PEryTHpPOBaHHE B 00ECIEUEHIH 5 2 IK-5.1 TIK- J1.1J12.1 Ompoc.
Ka4ecTBa U MPOABHIKEHUH €T0 5.2 IK-5.3 J12.2 Pemenue
cootBercTBHs /Cp/ YK-10.1 2122 3a1ad.
YK-10.2 TTonroroska
VK-10.3 JIOKJIaI0B.
ITK-6.1 IIK-
6.2 TIK-6.3
HemaTepuanbHbie pecypchl B 00eCTIeueHII 5 0 TIK-5.1 IIK- JI1.1J12.1 Onpoc
KOHKYPEHTOCIIOCOOHOCTHU NpOoXyKuuu /JIex/ 5.2 TIK-5.3 2.2
YK-10.1 3132
YK-10.2
YVK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
HemaTtepunanbsHbie pecypcsl B 00ecTieYeHUH 5 0 IIK-5.1 IIK- JI1.1J12.1 Pemenue
KOHKypeHTocrocooHoCcTH npoaykuun /I1p/ 5.2TIK-5.3 2.2 3ajad.
VK-10.1 2192 TToxroroska
YK-10.2 JIOKIIaJI0B.
YVK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
HemarepuanbHble pecypchl B ob6ecrieueHun 5 2 TIK-5.1 TIK- JIL.1J12.1 Ormpoc.
KOHKYPEHTOCIIOCOOHOCTH TIpoxyKinu /Cp/ 5.2 TIK-5.3 J2.2 Pemenue
YK-10.1 2122 3aza4.
VYK-10.2 ITonroroska
YK-10.3 JIOKJIAJIOB.
IK-6.1 TIK-
6.2 TIK-6.3
KoaupoBanue u MapkupoBka 5 0 TIK-5.1 TIK- JIL.1J12.1 Omnpoc
npoaykiuu /Jlex/ 5.2 TIK-5.3 J2.2
YK-10.1 2122
YK-10.2
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
Koaupopanue u MapkupoBKa 5 0 IIK-5.1 IIK- JI1.1712.1 Pemenue
npoaykimu /TIp/ 5.2 TIK-5.3 2.2 3a1ad.
YK-10.1 21032 [ToaroroBka
VK-10.2 JOKIIaJI0B.
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
KoaupoBanue u MmapkupoBka 5 2 TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
npoaykiuu /Cp/ 5.2 TIK-5.3 2.2 Pemenue
VYK-10.1 2192 3a/1ad4.
YK-10.2 [ToaroroBka
VK-10.3 JOKIaJ0B.
IIK-6.1 ITK-
6.2 TIK-6.3
Paznen 5. IloaroroBka, caava 3K3aMeHa
IToaroroska, caava dx3ameHa /Dx3amen/ 5 36 I1K-5.1 TIK- JI1.1J12.1 DK3aMeH
5.2 TIK-5.3 2.2
YK-10.1 2122
YK-10.2
YK-10.3
IIK-6.1 TIK-
6.2 TIK-6.3

5. ®OH/J] OLIEHOYHBIX CPEJICTB

5.1. IlpumepHBIil NepedyeHb BONPOCOB K 3a4eTy

He npemycMoTpeHO yIeOHBIM ITTAHOM

5.2. IlpumepHbIii NepeyeHb BONPOCOB K IK3aMeHY

BOI'IpOCbI T OLICHKH 3HaHUU TEOPETUYCCKOT'O KypcCa




. IlonATue KaTeropuu Kayecrna

. KauecTBo Kak cOCTaBISIONINN 3]IEMEHT KOHKYPEHTOCIIOCOOHOCTH

. KBammerpus (mossiTHE, BUABL, OOBEKTHI)

. Iloxa3arenu kauecTBa U UX KIACCH(UKAIHS

. MeTo/ipl U CpeAcTBa KBaIUMETPUU

. O1ieHKa KOHKYPEHTOCTIOCOOHOCTH MPOIYKIINH

. OtieHKa KOHKYPEHTOCIIOCOOHOCTH TIPEIIIPHATHS

. OueHKa KOHKYPEHTOCIIOCOOHOCTH CTPAHBI

. YIpaBiieHHEe KauyeCTBOM: MOHSTHE, QYHKIUH 1 METO/IBI

. CucTeMHBIH ITOIX0M K YIPaBICHHIO KAYeCTBOM

. CtpaTeruueckoe ¥ TAKTHIECKOE YIIPABICHHE KAYECTBOM HA IPEIIPHITHH

. OBOIOIMA YIIPAaBIEHHs KaYeCTBOM

. 3apyOeXHbIE MOJIENN YIPABJICHUS KAUECTBOM

. HanmoHnansHpIe KOHIEIINH YIPaBICHUS Ka9eCTBOM

. CrucTeMbl MEHEPKMEHTA KayeCcTBa Ha OCHOBE MeXIyHapoIHbIX craHaapToB MCO cepun 9000

. Cucrema 3KOJIOTMYECKOTO MEHEPKMEHTA Ha OCHOBE MexXIyHapoaHbIX cTannapToB MCO cepun 14000
. OTpacneBsle CHCTEMBI MEHEPKMEHTa KadecTBa

10. CrarmapTsl obecniedeHus 370POBbs, 0€30MaCHOCTH M COIMATBHON OTBETCTBEHHOCTH

11. UnTerpupoBaHHbIe CUCTEMbI MEHEDKMEHTA

12. Konuernius BceoOmero ynpasieHus kauectBoM (TQM)

13. MexayHapoaHbIe ¥ HAITMOHAIBHBIC TIPEMHUH B 00JIACTH KayecTBa

14. HCTpYMEHTHI B TEXHOJIOTUH YIIPABICHUS KAYeCTBOM

15. ®opmupoBaHHEe CUCTEMBI MEHEKMEHTA KaUeCTBA Ha MPEANPUITUI

16. Opranuzanus 1 QyHKIHMOHUPOBAHHUE CITY)KOBI KauecTBa HA TIPEATIPHIATHN

17. Opranu3anus TEXHUYECKOTO KOHTPOJIA NIPOAYKIMY Ha IPEANPUITUN

18. AyauT cucTeMbl MEHEIKMEHTA KaueCcTBa Ha NPEeIIpPUATHH

19. ®uHaHCOBBIC aCMEKTHI YITPABIICHUS KAUeCTBOM B MexkIyHapoaHbIX ctannaptax MCO cepuu 9000
20. OxoHOMIYECKHH MEXaHN3M YIPaBIICHNS 3aTPaTaMU B CHCTEME MEHEIDKMEHTA KauecTBa IPEIIPUSTHS
21 OrneHka pe3yIbTaTHBHOCTH U 3((GEKTUBHOCTH CUCTEMbI MEHE)KMEHTA KauecTBa MPeAIpUsITUSL
22. 3ak0HOAATENILHO — [IPABOBOE U HOPMAaTUBHOE obecredeHne 6e30MacHOCTH KayecTBa

23. 3amura npaB noTpeOuTeeH

24. TlonsiTHe U NPUHIMIIBI TEXHUYECKOIO PETYIUPOBaHUS

25. T'ocymapcTBeHHBIH KOHTPOJb (HaA30P) 3a COOIIONeHNEM TPeOOBaHUI TEXHUYECKUX PETTIAMEHTOB
26. [TonsTHe, neny, MPUHLMIBI ¥ (GYHKIUU CTaHIapTU3aLUH

27. HanmoHanbeHas cucteMa cranaapruzanuu Poccuiickoit ®enepanun

28. MexxayHapoaHasl M perTHOHAIbHAs CTaHIapTU3ALHS

29. IloaTBep:kaeHHEe COOTBETCTBU LieNel U IPUHIUIIOB

30. ®opmMupoOBaHUE ITOATBEPKICHNS COOTBETCTBHS (I0OpOBOJIEHAS M 00s13aTEbHA)

31. AKKpeauTaIys OPraHOB IO CePTUGHHKAIINN U UCIBITATSIFHBIX Ta00paTOpHit

32. Ceprudukanus cucTeM MEHEPKMEHTa KayecTBa U IKOJIOTHYECKask CepTU(UKAIINS

33. Ceprudukaiys Ha MSKIYHAPOTHOM M PETHOHAIBLHON YPOBHSIX

34. TlonsiTHE METPOJIOTUN

35. Bunsl u cpeacTBa U3MEpPEHUi

36. I'ocynapcTBEeHHOE YIIpaBlIeHHE JeATEIbHOCTBIO 10 00ECTIEUSHUI0 eIUHCTBA H3MEPEHU I

37. HematepuassHbIC pecypchl B 00ecTieYeHHH KOHKYPEHTOCIIOCOOHOCTH MIPEAPUSITASL

38. ToBapHsIe 3HaKU B 00eCIEYCHNH Ka4eCTBa i KOHKYPEHTOCIIOCOOHOCTH TOBapoOB

39. OueHka CTOMMOCTH TOPTOBBIX MapOK

40. IoHATHE ITPUXOBOTO KOAUPOBAHUS

41. Cucremsl IITPUXOBOIO KOAUPOBAHUS

42. Buasl MapKUpOBKH TOBapOB

O 001N NHK WN—00JO0N WA WK~

BOHpOCBI Ha OLCHKY HOHI/IMaHI/Iﬂ/yMeHI/Iﬁ CTYACHTA

1. Uro moHMMaeTcs MoJ{ KaTeropueil kauecTsa ¢ pUI0CO(MCKUX, COLUANBHBIX, TEXHHUECKHX, TPABOBBIX U SKOHOMHUECKUX
HOo3UIMH?

2. HazoBuTE OCHOBHBIC IIEPHOABI B Pa3BUTHH MOIXOI0B K COJICPIKaHHIO KATETOPHH KauecTBa

3. Yto moHMMAETCs MO/ TEPMHUHOM «KauyecTBO» B MexkayHapoaHoM ctanaapte MCO 9000:2005?

4. KakoBa poiib kayecTBa B (JOPMUPOBAHUN KOHKYPEHTOCHOCOOHOCTH HPOLYKIIHN?

5. HazoBuTe 0cHOBHBIE cHcTeMO0Opasyromue (hakTopsl ¥ COCTABIISIONINE SIIEMEHTHI KOHKYPEHTOCTIOCOOHOCTH MPOAYKINH U
TOBapa

6. Uto moHMMaeTcs Mo KOHKYPEHTOCIIOCOOHOCTBIO MPEII0KEHUS TOBapa Ha PHIHKE U KAKUMH YCIOBUSIMU OHO XapaKTepu3yercsi?
7. JeiictBueM Kakux (hakTOpOB OIPEEIIeTCsl KOHKYPEHTOCIOCOOHOCTh NPEAIPUSTHS?

8. HazoBuTe BUIBI 1 OOBEKTHI KBAIUMETPHUH U PACKPOUTE UX CYITHOCTH

9. HazoBuTe enuHUYHBIE TOKA3aTEIN Ka4eCTBA U IMOKAKUTE UX 3HAUCHHE IS OI[CHKH Ka4ecTBa MPOTYKINU

10. Yo noHnmaeTcs oA HUKIOrpaMMOi («MayTHHON Ka4ecTBa») U KAKOB allTOPUTM €€ OCTPOEHUs?

11. Kaxie MeTop!I HCTionb3yroTes B kBamuMerpun? [IpuBenure mpuMepsl IpUMEHEHNS METOIOB KBAJIIMETPHU

12. Kaxuie MeTOBI MOKHO HCIOJIB30BATH IIPH OIEHKE KOHKYPEHTOCIOCOOHOCTH MPEIIPHUSTHS?

13. PackpoiiTe anropuT™ OLEHKH KOHKYPEHTOCIIOCOOHOCTH TPOAYKIIMU




14. Kaxyro poss UTpaloT HOPMaTHBHBIE TApaMETPHI U YCIOBH KOHKYPEHTOCIOCOOHOCTH MPOIYKIIHH B IIPOIIECCE €€ OLIEHKU?
15. Oxapakrepu3syiiTe ypoBeHb KOHKYPEHTOCIIOCOOHOCTH Poccuu, UCob3ys MeTo UKy otieHkn WEF

16. B uem 3awitodaeTcs CUCTEMHBIN IIOJX0[ YIIPABICHUS KaueCTBOM?

17. Yto moHMMaeTCs O MEXaHU3MOM YIIPABICHHS Ka4eCTBOM U KaKHE COCTABIISIOIINE JIEMEHTHI OH BKITIOUAeT?

18. HazoBute u packpoiiTe GyHKIUHN U METOJIBI YIPABICHHUS KAUECTBOM

19. Yto noHnmaercs Noj CTPaTETMYECKUM U TAKTHYECKUM YIPABIEHUEM KaueCTBOM?

20. HazoBuTe OCHOBHBIE 3Tallbl Pa3BUTUSI MEHEKMEHTA KauecTBa

21. Yro takoe nuki JleMHHra U KAKOBBI €10 STarbl?

22. Yto noHMMaeTcs NOJ KOHIIENIUEH eKeroAHOro yny4diieHus kadectsa Jx. JkypaHa 1 Ha KakuX MPHUHIUIAX OHO
OCHOBBIBaeTCA?

23. Yro Taxoe Kpyxok kauecTBa? KakoBa poib Kpy)KKOB Ka4eCTBa B MOBBIIICHUN Ka4eCTBA paOOTHI HAa IPESIPHSITHH?

24. Ha xakux OCHOBHBIX MOJIOKEHUAX 0a3upyroTcsa metoasl Taryru?

25. PackpoiiTe ocHOBHOE cojepxkanue nporpammel ZD ®. Kpocbu

26. Packpoiite conep:xaHle OCHOBHBIX OT€UECTBEHHBIX KOHIENIUH YIIPABIEHUS KAUECTBOM

27. Kakue crangaptsl BXoasT B coctaB komiiekca MC MCO cepuu 9000?

28. B 4em 3akitrouaeTcs OCHOBHOE OTJIMYHE MPOLECCHOTO NOAX0/a OT (PYHKIMOHAIBHOTO HoaXoa?

29. Ha3zoBuTe BHYTpEHHHE U BHEIIHUE NIPEANOCHUIKY, CTUMYIHUpYoIue npeanpusatus k BHeaperuto MC UCO cepuu 90007
30. Packpoiite ocHoBHOe conepxkanne MC MCO cepun 14000 1 ux posib B CO3JaHUH CUCTEMBI 3KOJIOTHYECKOTO MEHEDKMEHTa Ha
HpenpUsITUI

31. HazoBuTe OCHOBHBIE OTpaCIEBbIC CTAaHAAPTHI B 00JIACTH MEHEIDKMEHTA KauecTBa

32. Iosicaute ocHoBHOE HazHadeHue crangaproB OHSAS 18001, SA 8000, UCO 26000

33. O6ocHylTe OCHOBHBIE IIPEUMYIIECTBA HHTETPUPOBAHHBIX CUCTEM MEHEI)KMEHTA

34. PackpoiiTe ocHOBHbIE npuHIHIBE TQM

35. B ueM cyTh MOJIETIH CAMOOIICHKH JESTEIFHOCTH OPTaHM3alH Ha COOTBETCTBHE ITPEMHI 110 KauecTBY?

36. Kaxue kpuTepun OLICHKH UCIONB3YIOTCA B EBponeiickoil mpeMuy kauecTsa?

37. Kakue uenu npecieayioT HallioOHANbHbIE IPEMUN B 00JIACTH YIIpaBlIeHUs KaueCTBOM?

38. Onpenenute odIIMe TSHACHINY B Pa3BUTHH HAIIMOHAIBHBIX IPEMHUI B 00JIaCTH KauecTBa

39. PackpoiiTe OCHOBHOE cOJiep KaHue TPEMHUH MpaBUTENbCTBa P B 001acTH KauecTBa

40. IMpusenure npumeps! Poccuiickuil mpemuii B 001acTH KadecTBa

41. Ha3oBuTe ceMb HHCTPYMEHTOB yIPaBICHUS KaU€CTBOM

42. Packpoiite ocHOBHbIE 3Tanbl npoBeneHus FMEA — ananusa

43. B yem 3akimrodaeTcs 11€1b M KAKOBBI OCHOBHBIE cocTaBJsrone TexHonoruu CALS — texHonornii?

44. Ha3oBuTE OCHOBHBIE CTATUCTUYECKUE METO/IBI KOHTPOJIS KauecTBa

45. PackpoiiTe poib NPUUUHHO — CIIEICTBEHHON nuarpamMMel McukaBel 1 quarpaMmsl [lapeTto B ynpaBieHUH KauyeCTBOM

46. Uto nonnmaercs noj konuenunuen «llects curm»?

47. Yto Takoe (YyHKIMOHATBHO — CTOMMOCTHOM aHAJIM3 M HA KaKUX MPUHLIUIIAX OH OCHOBBIBAETCA?

48. Kaxosa nienpb konuenuuu BSC?

49. Hazosute ocHoBHble Mozienu Post BSC u packpoiite ux conepxanue

50. B yeM 3aKIr04aeTCs CyIMIHOCTh CUIMBI «20 KiItouein»?

51. HazoBuTe 1 packpoiTe OCHOBHBIE ATAMBI JEATETBHOCTH MO (POPMUPOBAHUIO M BHEPEHUIO CUCTEMBI MEHEIXKMEHTa KauecTBa Ha
npennpustuu B cootBerctBun ¢ MC MCO cepun 9000

52. Kaxuie BHIIBI TOKyMEHTOB CHCTEMBI MEHE/PKMEHTA KadeCTBa Ha IPEIIPHATHH He00X0MMO 0pOpMUTE B cOOTBeTCTBHN ¢ MC
HCO cepun 9000?

53. Kakue HanpaBIiieHHS JICATEIILHOCTH BEIAYTCS CITYKO0H (OTAEIOM) KaueCcTBa Ha MPEATNPUATHH?

54. KaxoBbI 3a1a4¥ ¥ QYHKIIMH TEXHHIECKOTO KOHTPOJIS Ha TPEITPHSATIH?

55. HazoBure Bubl aynuTa kauecrsa B pamkax CMK u packpoiiTe ux conepaxaHue

56. HazoBuTe 0CHOBHBIE METO/IbI KIIaccu(UKaLMU 3aTpaT Ha KadecTBo (A, B, C) u packpoiiTe ux coaepxanue

57. Kaxkast poab oTBoauTCs prHaHCOBBIM MeToaaM B MC MCO cepuun 90007

58. Packpotiite 6a30BYI0 KIIaCCH(HUKAIINIO 3aTPAT, CBI3aHHBIX C KAYECTBOM

59. HazoBHuTE OCHOBHBIC METO/IbI OI[EHKH PE3yIbTaTHBHOCTH U 3((PEKTUBHOCTU CUCTEM MEHE/PKMEHTA KauecTBa U ONpPeeIUTe UX
JOCTOMHCTBA M HEJOCTATKU

60. Kaxne 0cHOBHBIE 3aKOHBI OTIPEJIEIISIOT 3aKOHOJATENIFHO — TPaBoOBOe o0ecneyeHne kayecTsa B PO?

61. B uem cyrs @enepanpHoro 3akoHa «O KauecTBe U O€30IIaCHOCTH MHUIIEBHIX MPOTYKTOBY?

62. Uto noHMMaeTcs Mo/ YCIOBUSIMH 000pOTOCTIOCOOHOCTH MHIIEBBIX MIPOIYKTOB, MATEPUAIOB U U3ENUi?

63. Kakue OCHOBHBIE 3aKOHBI, 3aKOHO/IATEJILHO — IIPABOBbIC 1 HOPMATHUBHBIE aKThI BKIIIOYAET 3aKOHOATENbCTBO PD B 0OmacTn
3aIINTHI TPaB OTpeOUTENCH?

64. Kaxue mpaBa nMeeT NOTpeOUTENb B ClTydae IPHOOPETEHUS TOBAPOB HAAJIEKAIIETO U HeHAJIeKAIIEro kKauecTBa?

65. Kaxue Mepbl OTBETCTBEHHOCTU M3TOTOBUTENS (MCTIOTHUTENS, IPOJABLA) 3a HApyIIEHNe PaB MOTPEOUTENs MPELyCMOTPEHBI
3aKOHOAATENbCTBOM PD?

66. Kaxuie opraasl OCYIIECTBIISIOT 3aIUTY IpaB morpedureneii B PO?

67. YTo Takoe TeXHUUECKOe PEryIHPOBAHUE U HA KAKUX MIPHHIUIIAX OHO OCHOBAHO?

68. UTo noHuMaeTcs noJ TEXHUYECKUM PerjlaMeHToM?

69. Kaxuie 3Tamsl BRTIOYAET TTOPATOK Pa3pabOTKA M MPUHATHS TEXHIYECKUX PErJIaMEHTORB?

70. Kaxue mpaBa UMEIOT OpraHbl TOCYIapCTBEHHOTO KOHTPOJIS M Ha[30pa 3a COOMIOAeHHEM TPpeOOBaHIH TEXHUIECKHAX
perinamMeHToB?

71. Kax ocymiecTBisieTcss (pHHAHCHPOBaHIE TOCYIapCTBEHHOTO KOHTPOJIS U Hax3opa B PO?

72. YTo Takoe CTaHAAapTU3aLUs, B UEM COCTOST €€ LI U 3aa4u?

73. PackpoiiTe OCHOBHbIE IPUHIMITEL U PYHKIMK CTaHAAPTH3ALNN




74. KaxuMu 0OCHOBHBIMHU IOKyMEHTAMH PErITaMEHTHPYeTCs AeSTeIbHOCTD 10 CTAHAAPTU3AINU?

75. Kakue hoHIbI CTaHAapTOB BKItouaeT denepanbHbiii GoH I cTangapToB PD?

76. HazoBuTe BUIBI CTAHIAPTOB B 3aBUCHMOCTH OT 00BEKTA CTAHAPTH3AIMHI U €r0 CrieIn(DUKH

77. Ha3oBUTE OCHOBHBIE ME&XAYHAPOIHBIEC M PETHOHATIBHBIC OPraHM3ALUH 0 CTAaHIAPTH3AIIH U PACKPONTE UX (HYHKIUU
78. KakoBbI OCHOBHBIE 1I€JIM U IPUHLIUIIBI €BPOTICHCKOM CUCTEMBI CTaHAapTU3ALUH?

79. HazoBure (hopMBbI MOATBEPIKACHUSI COOTBETCTBUS, TpUMeHsieMble B PD u packpoiite nx conepxkanue

80. HazoBuTe 0CHOBHBIC (DYHKITHH OpTaHa 10 CepTHU(hHKAIINN

81. Kaxue cxeMbl UCTIONB3YIOTCA B IIpoLecce cepTuHKauu?

82. HazoBure 00s13aTeNbHbIE PEKBU3UTHI CEPTH(HHKATA COOTBETCTBHS

83. Yro noHuMaeTcs noj '’MIrHeHUYECKOH OLIEHKOM MPOIyKIUU?

84. Ha xakux NpUHIUIIAX OCHOBBIBACTCS M KAKUE HTAMBI BKTIOYACT CEPTU(GUKALINS CHCTEM MEHEPKMEHTa KadecTsa B PD?
85. Yto moHnMaeTcs oA «ritodaibHBIM Moaxo10M» pH GopMupoBanuu noautukid EC B 001acTi OLIEHKH COOTBETCTBUSA?
86. KaxoBbI 11enu 1 3a/1a4u METPOJIOTHH?

87. Kaxwue BUIBI ATAJIOHOB SAMHUI] (U3NIESCKUX BEIUIHH CYIIECTBYIOT?

88. Uro Takoe moBepKa CPEeICTB U3MEPEHNUIT U JUI Uero OHa IPOBOAUTCA?

89. Ha kakux nprHIMIIaX OCHOBBIBAETCS KAJIMOPOBKA CPEICTB U3MEPEHUI?

90. Kakue opransl BItodaeT ['ocyapcTBeHHas CUCTEMa YIIPABIICHUS IESTEIBHOCTHIO IO 00CSCIICUCHUIO SAMHCTBA U3MEPEHUH B
P®?

91. Kakue 1ienu npecieaytoT U 4TO BKIIOYAIOT FOCYIapCTBEHHBIA METPOIOTUYECKUN KOHTPOJIb U Ha130p?

92. Kakue BUIbI HeMaTepHAIbHBIX PECYPCOB BbI 3HAETE, KAK OHM BIIMSIOT HA KOHKYPEHTOCHOCOOHOCTh NPEApUITHS?

93. Uro moHMMaeTCs o] OpEeHIOM, KAKOBBI €r0 COCTABIISIONINE DIIEMEHTHI?

94. Yto Takoe maTeHTHAasl YMCTOTA ¥ MATEHTOCIOCOOHOCTh MPOAYKIUH?

95. HazoBure ocHOBHBIE (DYHKIIMH TOBAPHOTO 3HAKA

96. Oxapaxrepusyiite poib (ppaHdaii3uHTa B (GOPMHUPOBAHNH KOHKYPEHTHBIX IIPEUMYIIECTB IPEITIPHSATHS

97. Ha3zoBute Hanbosee pacpocTpaHEHHbIE METOIbI OIIEHKN TOPTOBBIX MAPOK M PACKPOHTE UX COMEpIKaHNe

98. Uto nmoHMMaeTcs 0] CUCTEMOM IITPUXOBOTO KOAUPOBAHUS, KAKHE DJIEMEHTHI OHA BKIIOYaeT?

99. Ha3oBuUTE OCHOBHBIE CUCTEMBI IITPUXOBOTO KOJUPOBAHHS

100. Kaxue onepanuy BKIOUAET TEXHOJIOTUS IITPUXOBOTO KOJUPOBAHUA?

101. Kaxumu npusnakamu obnagatot konst UPC u EAN?

102. Ha3zoBuTe OCHOBHBIE BH/Ibl MAPKUPOBKU U PACKPOHUTE UX COAEPIKaHUE

5.3. TemaTuka KypcoBbIX padoT (KypCOBBIX POEKTOB)

He npenycMoTpeHO y4eOHBIM ITIAHOM

5.4. DoH/I OLIEHOYHBIX CpeICTB AJIs1 MPOBEACHUA TEKYIIEIro KOHTPOJIsA

Temsl noxIano0B

. Kareropun xauectBa B Tpynax Apucroreins «MeTtadu3nkay

. Kareropuu xauectBa ¢ Touku 3peHus ¢punocopuu

. Kareropun xauecTBa ¢ TOUKH 3peHHs COL[HANBHBIX B3IIIA10B

. Kareropun xagecTBa ¢ MH)XEHEPHOW M TEXHMYECKOH MTO3HIINH

. Kareropun xagecTBa ¢ TOUKH 3peHHS IIpaBa

. Kareropuu xauectBa ¢ 5KOHOMHUUECKON TOYKHU 3PEHUS

. IlpeamerHas popma KOHKypeHIIUU

. @ynKMoHamBHAS GOpMa KOHKYPEHITUN

. LlenoBast KOHKypeHIUs

10.HenieHoBasi KOHKYpPEHIIHUS

11. IIpunenbHOE KauECTBO

12. KoHKypeHTOCIIOCOOHOCTh IPETIOKEHHS TOBapa

13. ®akTopbl KOHKYPEHTOCIIOCOOHOCTH MPENIPUSTHS

14. KoHKypeHTOCTIOCOOHOCTh OTPaCi

15. KoHKypeHTOCIIOCOOHOCTh peTHOHA

16. HanmonansHas 1 MeXIyHapoAHast KOHKYPEHTOCIIOCOOHOCTh CTPaHbI

17. Bupl KBaIUMETPHUH

18. MeTomp! onpereneHus YNCICHHBIX 3HAYeHHH OIpeIeNIeHUs KauecTBa PO TyKIHH
19. Hukmorpamma (mayTnHa Ka4ecTBa) YPOBHS KauecTBa M3ACTAN

20. benumapkunr

21. OneHka KOHKYPEHTOCITOCOOHOCTH CTpaH 3KcrnepTaMu Beemuproro skoHoMuveckoro gopyma (World Economic Forum — WEF)
22. I'mobaneHEIH HHAEKC KOHKypeHTocriocooHoCcTH GCI

23. OpraHu3aIioHHbIe (aAMHHUCTPATUBHBIE) METO/BI YIIPABICHUS KAUECTBOM Ha IPEIIPHITHH
24. CouunansHO - ICUXONIOTHYECKHE METO/IbI YIIPABIECHHS KAYECTBOM Ha MPEANPUITUI
25. TeXHHUKO - TEXHOJIOTUIECKIE METOIBI YIPABICHHUS KaueCTBOM Ha IIPEINPHATHA
26. DKOHOMUYECKIE METOBI YIPABICHNS Ka9eCTBOM Ha IPEANPHATHH

27. CneuuanbHble TOICUCTEMBI YIIPABICHUS Kaue€CTBOM

28. ObecnieunBaroIIye IOJCUCTEMBI YIIPABICHUS KAYECTBOM

29. Dransl pa3BUTHS MEHEDKMEHTA KauyecTBa

30. MHTeTpHpOBaHHbIE CUCTEMbI MEHEI)KMEHTA KauecTBa

31. HaunoHanpHble KOHIENLIUH YIPABICHUS Ka4€CTBOM

32. Cucrema 0e3011acHOTO M3rOTOBIICHNS npoxykunu BUTT
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33. Cucrema 6e3omnacHoro nedekrroro tpyna (CBT)

34. EBponeiickas opranuzanusi 1o kauectsy EOQ

35. Mopens cucTeMbl MEHEKMEHTA KauecTBa, OCHOBaHHAS Ha ITPOIIECCHOM ITO/IXO0JIe
36. Cucrema 3KOJOTHUECKOTO MEHEIKMEHTA

37. OtpacneBble CTaHAAPTHI MEHEHKMEHTA KauecTBa

38. CucremMa COLMAIBHOTO M 3THYECKOTO MEHEIPKMEHTA

39. Konmernmms BceoOmero ympasieHns kagectBoM (TQM)

40. HanimonasbHbIe IPeMHUH B 00JIACTH KauecTBa

41. Meton nuarpammsl ['anTa

42. Texnonorus pa3sepTeiBaHus QyHKUNH KadectBa (QFD)

43. FMEA — ananu3

44. Yrpasnenue oTHoueHussMu ¢ notpedutensmu (CRM)

45. Konnenuus «Ilects curm»

46. JlokyMEHTUpOBaHUE CUCTEMbl MEHEPKMEHTA KaueCcTBa Ha IIPEAIPUATUI
47. Metoauueckuii ayaut

48. Otenka pe3yinbTaTuBHOCTH U 3 dexruBHocTH CMK Ha ocHoBe BSC

IIpumMepHbIe TEMBI 3cce

1. KadecTtBo 0aHKOBCKMX yCIIyr: MmpoOJIeMBI U ONTUMH3AIHS

2. CranmapTu3anus B chepe TypHCTCKO-IKCKYPCHOHHOTO OOCITY)KUBaHHS

3. VIHHOBaLMK U CHCTeMa CTaHAAPTU3AIUU (PUHAHCOBBIX YCIYT: COBPEMEHHBIE ACIIEKTHI

4. .Yuactue Poccun B MeXIyHaApOJIHON CTaHAApTU3ALUU

5. Vcrionp30BaHMe SKCIIEPTHOTO METOJA B OIEHKE KAauecTBa CEPBHUCHBIX YCIYT COBPEMEHHOI TOCTHHWYHOW MHIYCTpHH (Ha
IpUMepe TOCTHHUYIHOTO On3Heca MOCKBEI)

6. Touku 3peHHs W NPUYUHBI OMYISPHOCTH OEHUMAapKUHTA

7. Pa3Butue cucremsl ynpaBiieHHsT KaueCTBOM OAHKOBCKHMX YCIIYT

8. CraggapTu3arys OaHKOBCKUX YCIIyT

9. Oxapakrepu3syiTe MO3UINIO O IpobIeMaM KauecTBa u skonoruu I'enepansroro aupekropa «IKES Poccum»Jlennapt
Janerpen

10. Oxapakrepusyiite DenepanbHblid HOHJ CTAHAAPTOB

11. BeIroziel OT y4acTHs B MEXKAYHAPOIHOW CTaHAAPTU3ALUU

12. OcoGeHHOCTH perucTpalry TOBApPHBIX 3HAKOB 32 PyOekKOM

Tematuka pedepaTon

. Mogens «npunensHoro kadectBa» Hopuaxu Kano (SInonus)
. Omprr CHIA B obnacTr opranu3anny berumapkuara
.Mogens Tpex craauii s3xoHOMuU4eckoro pocra M. Iloprepa

. LlexoBoii koHTpoJb KauecTBa D. Teitnopa

. Kornenmmus TQC

. Kornermmus CWQC

. Mexxaynapoausiii crangapt (MC HCO cepuu 9000)

. Mexnynapoansiii crangapt (MC UCO cepun 14000).

. Beceo6Omee ynpasnenue kagectBoM (TQM)

10. Huxn Jemunra (PDCA)

11. Cnupans xypana

12. lnarpammsbl McukaBsl

13. Meroponorus Taryru

14. IIporpamma ZD @. Kpocbu

15. Monens A. ®eiirenbayma

16. Mogens Otrrunrepa — CurTunra

17. MC UCO 9000:2005

18. Crangapt TL 9000 «Bbicokoe kauecTBO AJIs OCTABLUIMKOB B 00JaCTH TEIEKOMMYHHUKALHI»
19. Mexnynaponnsiii cranaapt MCO 13485:2003

20. Craamapt IWA 4:2009

21. Cranpaptet GMP

22. Cucrema HACCP

23. Crangapts UCO 22000

24. Cranpapr UCO 16949

25. Crangapt OHSAS 18001-99

26. Crangapt SA 8000:2001

27. Crangapt UCO 26000:2010 «PykoBOACTBO 10 COLMATBHONW OTBETCTBEHHOCTHY
28. Epporneiickuii honn ynpasnenus kauectBoM (EFQM)

29. Ilpemus Jlemunra (DAP)

30. ITpemus Compyxecta HezaBucumeix ['ocynapers (CHI)
31. HanmonansHas npemus CIA no xauectBy umenu M. bonapunxa
32. CALST - TexHonoruu
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33. Jlua

rpamma Ilaperrto

34. IlpuuuHHO — cleaCcTBeHHas quarpamma VcrukaBbr

35. Kon

TponibHas kaprta [llyxapra

36. 3akoHOAATENLHO — IIPaBOBOE oOecIieueHre kauectsa B PD
37. Cucrema RAPEX B crpanax EC

38. [Bu

JKCHHC B 3allIATY IIpaB HOTpeGI/ITGJTefI «KOHCHOMEPpHU3M»

39. HanmoHanbHas cucteMa craiaapruzanuu PO

6. YA EBHO-METOJANYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUILIJIMHBI (MOLYJIS)

6.1. Pexomenayemas auteparypa

6.1.1. OcHoBHas JUTEpaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, ron | Komnu-Bo

JI1.1 |IIsxoB C. U., [IbixoB | YripaBieHue KaueCTBOM YersiOuHCk: DNEeKTPOH
C. 1., llo3musxoBa XK. IOVYTY, 2021 HBIN
C. pecype

JI1.2 | JleonoB O. A., YrnpaBieHue Ka4ecTBOM: YUeOHHK AJISl BY30B Cankr-IlerepOypr: | Dnexrpon
Temacosa I'. H., Jlank, 2024 HBIN
Beprasosa 0. T. pecype

6.1.2. JlononHUTE/IbHAS JINTEPATYpPa

ABTOpBI, COCTaBUTEIN 3arnaBue W3natenscrBo, rox | Komnu-Bo

JI2.1 |Epmonaesa E. O., Ynpasnenue kauecTBoM Ha npeanpustusax AITK: yaeOHuK Camnkr-IlerepOypr: | Dmekrpon
Tpodumosa H. B, Jlans, 2025 HBIN
Cypxros U. B., pecypc
ITo3usakoBckuii B. M.

JI12.2 | Kyuepsenko C. A., YnpasneHne kauecTBoM: yaeOHoe mocobue benropon: HUY DNeKTpoH
Yucrtaukosa 1. B. benl'V, 2023 HBIN

pecypc
6.2. Ilepeuensb pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTn "MHTepHeT"
D1 | ®PenepanbHas cnyxda rocyJapCcTBEHHONW CTaTUCTUKH
32 | Poccuiickuii )xypHan MEHEIKMEHTa
6.3.1 IlepevyeHb MPOrpaMMHOro odecne4eHust
6.3.1.1 | SuperNovaReaderMagnifier

6.3.1.2 | OC Windows XP

6.3.1.3 | 1C: IIpeanpusitue 8. Cenbckoe Xo3s1icTBO. KOMIUTEKT U1t 00ydeHHs B BBICIINX M CPESIHUX Y 3.

6.3.1.4 | Project 2016

6.3.1.5 | Office 2007 Suites

6.3.1.6 | 7-Zip

6.3.1.7 | MozillaThinderbird

6.3.1.8 | OC Windows 7

6.3.1.9 | OC Windows Vista

6.3.1.1

OfficeStandard 2013

6.3.1.1

DJeKTpOHHBIN nepuoauueckuil cnpaBouHuk «Cucrema I'apanT»

6.3.1.1

CrpasouHas npaBoBas cucreMa Koncynprantllnroc

6.3.2 IlepevyeHb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

OnexTpoHHas OMOIMOTEYHAs CHCcTeMa n3aTenbeTBa «Jlanpy. [TomHOTEKCTOBAS 3IEKTPOHHAS ONOIMOTEKA.

KOJIMYECTBY TOJIb30BATENEH 13 JIF000# TOYKH, B KOTOPOW MMeeTCst 10CTym K ceth MHTepHeT.http://e.lanbook.com

WnavBuyaabHBIA HEOTpaHUYEHHBIN TOCTYN Yyepe3 PUKCHpOBaHHBINA BHeUTHUH [P agpec akaneMun HeorpaHU4eHHOMY

6.3.2.2 | DnekrpoHHbIi nepuoanueckuii cipaBouyHUK «Cructema TAPAHTY. [TonmHOTEKCTOBBIH, 00HOBIsIeMBbIN. JlocTym 1Mo

JIOKAJBLHOM CETH aKaJIeMHH

7. MATEPUAJIBHO-TEXHMYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JIS)

Aynutopust Bug padot Hasnauenue OCHAIIICHHOCTb




Cron mpenogasatens (1 mr.), cronsr (30 mT.), crynbs (60 mrt.), cTyn
npenogasatens (1 mr.), mocka aymuropHas (1 mr.), Tpudbyna (1 mwr.),
35a Jlex VYueOHast aynuropust JIEMOHCTPAlIMOHHOEe ~ o0opynoBaHue (Oemast J1akoBasi MarHUTHO-
MapkepHass focka (1 mr.), mpoekrop Toshiba (1 mT.) m ydebHO-
HaIISIIHBIE TT0COOUS

CCron mpenogasartens (1 mr.), mapra 3-xmectHas co ckamerikoit (10
mrt.), cTyabs (5 mT.), crynm mpenomasatens (1 mr.), mocka (1 mrT.),
Sla Ip VY4eOHas aymuTOpHs TpuOyna (1 mT.), IOeMoHCTpanmuOHHOE obOopynoBanue (DKpaH
anekrponpusoaoM Electric Screen (1 mT.), npoekrop Toshiba (1 mr.),
HOYTOYK Acer Asp T2370 (1 mit.)) 1 y4eOHO-HATTIAAHBIC TOCOOUS

JleMOHCTpaIniioHHas ~ TeXHWKa  (WHTepakTWBHas  jgocka  Hitachi
Starboard FX-63 D (1 mrt.), HOyrOyk Acer Asp T2370 (1 mt.),
npoekrop Toshiba (1 1mT.)), cTom moiaMpoBaHHBIA (3 1INT.), CTOX
yaeHudeckuit (7 mT.), cron kommbrotepubiit (11 mr.), crya (20 mr.),
CTyNbsl, KOMITBIOTEPHAs TEXHHKA C BO3MOXKHOCTBIO ITOJKITIOUCHUS K
cetu "UnTepHer" wu oOecneueHHeM JOCTya B  DJIEKTPOHHYIO
HHGOPMAIIMOHHO-00pa3oBaTeNbHyI0 cpeny opranu3anuu (10 mrT.)

ITomemenue s
CaMOCTOATENHHOM PabOTHI

236 CP

KoMmmprotepHass TeXHWKa C BO3MOXKHOCTBIO ITOJKIIOYEHHS K CETH
"NuTepuer” n  obecrieueHMEM  JOCTyma B 3JIEKTPOHHYIO
ITomemmenue ans HH(pOPMAIMOHHO-00pa30BaTeNbHYI0 cpefy opraHusanuu(l9 mr.),
CaMOCTOSTEIbHOM paboThl | CTONBI (17 INUT.), KOMIBIOTEPHBIA CTON 6-M MECTHBIH (3 IUT.), CTYIbs
yaeHmueckue (34 mT.), crymes w/wm (18 1mT.), cremmaxkm c
nuTepatypoii, Bugeoysenmautens Optelec Wide Screen (1 mit.)

123 CP

8. METOUYECKHUE YKA3AHUA /IS OBYYAIOIIINXCA 11O OCBOEHUIO JUCHHUIIJIMHBI (MOAY JIS)

Meroauka U3ydeHHs Kypca NpemycMaTpUBaeT Hapsily C JEKUUSMH W NPAKTHICCKUMH 3aHSATUSMH, OPTaHM3AIHI0 CAMOCTOSATEIbHOU
paboOThl CTYIEHTOB, NMPOBEJICHUE KOHCYIbTAIMH, PYKOBOACTBO AOKIAJaMH CTYHAEHTOB JUIf BBICTYIUIEHHS HA Hay4HO-TIPAKTHUECKHX
KOH(EPEHIHAX, OCYIIECTBICHNE TEKYIIET0, IPOMEXYTOUYHOTO (HOPM KOHTPOJIS.

Cucrema 3HaHME 10 JWCHMIUIMHE «YTIpaBleHHE KadecTBOM» (opMmupyercs B XOJI€ AayAHTOPHBIX M BHEAYIUTOPHBIX
(camocTOSITENbHBIX) 3aHATUN. Mcronp3ys JIEKIMOHHBIA MaTepual, YYeOHHUKA M ydeOHbIe TOCOOUS, NOMOJHHUTEIbHYIO JUTEpaTypy,
CTYIICHT TOTOBUTCS K IPAaKTHYECKAM 3aHSATHSIM, paccMaTpuBas HX KaK IONOJHEHHE, YyNIYOJICHHE, CHCTEMaTH3alluI0 CBOMX
TEOPETUYECKUX 3HAHUM.

Jln1s 0CBOCHUS TUCIMILUIMHEI CTYACHTaMHU HEOOXO0IUMO:

1. TlocemaTp neKIUM, Ha KOTOPBIX B CKAaTOM M CHCTEMHOM BMJE WH3/1araloTCsi OCHOBBI IHCIMIUIMHBL: JAIOTCA OMNpeNeNeHUst
TIOHSTHH, 3aKOHOB, KOTOpHIC JOJDKHBI 3HATh CTYAEHTBI; PACKPHIBAIOTCS 3aKOHOMEPHOCTH TOBEICHHS 3KOHOMHUYECKHX CYOBEKTOB.
Bo Bpems nexiun MOXHO 3amaTh JIEKTOpy Bompoc. Ciymas JIeKIuio, ciemyeT 3aUKCHpOBaTh OCHOBHBIC HJIEH, IIOJIOKCHUS,
0000u1eHus, BBIBOJABL. PaboTa Hal 3aMuChI0 JIGKIMU 3aBepLIaeTcsl AoMa: HEOOXOAMMO YTOYHHUTH TO, YTO 3alKCaHoO, O00OTaTUTh
3aIMCh TEM, YTO HE y#anoch 3aUKCHpOBaTh B XOA€ JIEKUUM, 3aIicaTh B BHJE BOIPOCOB TO, YTO HAJO IPOSICHUTH. BakHO
COOTHECTH MaTepHall JIKIIUH C TeMOH y4eOHOH NMpOoTrpaMMBI M YCTAHOBHUTH, KaKHe €€ BOIPOCH! HAIIUIM OCBEIICHHE B MPOCITYIIAHHOM
neximu. Toraa mone3Ho oOpamarsest U K yueOHUKY. JIekius 1 yaeOHHKI He 3aMEHSIOT, a JOMOJHSIIOT APYT ApyTa.

2. Tocemate MpakTUYeCKHE 3aHATHS, K KOTOPBIM ClelyeT TOTOBHThCA M AaKTMBHO Ha HUX paboTaTh. 3aJaHue K MPaKTHYECKOMY
3aHATHIO BBIAACT TMIpeNoJaBaTeNb. 3aJlaHUE BKIOYaeT B Ce0S OCHOBHBIE BOINPOCHI, 3aJadM, TECTHI W pedeparsl Uit
CaMOCTOATENBHON paboThl, muTeparypy. IIpakTiudeckie 3aHATHS HAYMHAIOTCS C BCTYNHTENBHOTO CJIOBA IIPENOJaBaTeNs, B KOTOPOM
Has3bIBAIOTCA L€Nb, 3aJa4d M BONpPOCHl 3aHATHS. B mpolecce NpoBeleHUs 3aHATHH TIpernojaBaTelb 3aJaeT OCHOBHBIE U
JIOTIOJTHUTENBHBIE BOIPOCHI, OPraHU3yeT MX OOCyk/eHHe. Ha mpakTuecknx 3aHATHAX PELIAIOTCS 3a/add, pa3OMpaloTcs TECTOBBIC
3aJaHus W 3aJaHWs, BBIJAHHBIC IUII CaMOCTOSATEIBHOW paboThI, 3aciuymmBaioTcs pedepaTHBHBIE BBICTYIUICHHS. CTYIEHTEI,
HpPOITYCTUBIINE 3aHATHE, WIM HE MOJTOTOBUBINMECS K HEMYy, NpHIVIANIAIOTCS Ha KOHCYNBTALMIO K IpenopaBaTemo. IIpakrmueckoe
3aHATHE 3aKaHYMBAETCS MOJIBEICHUEM UTOTOB: BEIBOAAMH O TEME U BBICTABIEHHEM OIICHOK.

3. CucreMaTHUecKH 3aHAMATHCS CaMOCTOSTENBHOH paboTOi, KOoTopas BKIIOYAaeT B ceOs M3ydeHHE HOPMATHUBHBIX IOKYMCHTOB,
MaTepuagoB ydeOHWKOB M cTaTell M3 SKOHOMHYECKOH JITEpaTyphl, peIIeHHe 3ajgad, HalHMCaHWe NOKIANoB, pedepaToB, 3cce.
3afaHus AT CAMOCTOATEIBHON pabOTHI BBIIAIOTCSA MPENOIaBaTeIEM.

4. Tloxm pyKOBOACTBOM IIpErojaBaTeNsl 3aHUMAThCs HAaydHO-HUCCIENOBATEIbCKOM pabOTOM, 4TO NpearosaracT BBICTYIIEHHS C
JIOKIIaIaMH Ha HayYHO-ITPAKTHIECKUX KOH(PEPESHIUAX U IMyOIMKAIIIIO TE3MCOB U CTaTeH II0 UX pe3yIbTaTaM.

5. IIpu BO3HHKAIOMMX 3aTPYJHEHHAX IPH OCBOCHHM AUCLUILIMHBI «YTpaBICHHE KaUeCTBOM» IIPOBOMAATCA KOHCYIbTAIlMM, Ha
KOTOpbIE MPUITIALIAIOTCS HEYCNEBAIOIIUE CTYAEHTBI, a TaloKe CTYHEHTBI, HCHBITHIBAIOIINE MOTPEOHOCTh B MOMOIIM HpernojaaBaTens
NPY M3y9eHHUH TUCIATUTAHEL.

[Ipu u3ydeHnN TUCIUIINHEL « YTIPaBICHIE KA9eCTBOM) CIICILYeT YCBOUTD:

- TEOPETUKO-METOJ0OTHUECKIE OCHOBBI CTAHAAPTU3AIMY U YIIPAaBIECHHUs Ka4eCTBOM YCIIyT U paboT;

-OCHOBHBIE TTOIXO/IbI K YTIPABIEHUIO KAYECTBOM YCIIYT;

- KOJIMYECTBEHHBIE M KaUeCTBEHHBIE ITapaMeTPhl OIIEHKN KauecTBa YCIIyT;

- MOHATHSA, (QYHKIMH U METOJBI YIIPABICHHUS KA4ECTBOM;

- METOJIOJIOTUIO YIPABIIEHUS KAYECTBOM.

TpebGoBaHMsA, MPEeIBABIIACMBIC K BRITIOIHCHHIO KOHTPOJIBHBIX 3aJaHUH. [Ipy BEIOTHEHNH KOHTPOJIBHBIX 3a/IaHUN CIEIyeT:

1. ITonyuuTh 4eTKUH OTBET HA BCE BOIIPOCHI, COAEPKALUECS B KOHTPOIbHOM 3a1aHUHU.

2. MakcuManIbHO YETKO U3J0KUTh CTIOCOO BBIOIHEHUS] KOHTPOIBHOTO 3aJaHHUSI.

3. OdopmuTh 331aHNE B COOTBETCTBHH C IIPEIbSBICHHBIMU TPEOOBaHUSIMHU.

4. ITo BO3MOXHOCTH, OCYIIECTBUTH IIPOBEPKY NOTYIEHHBIX PE3yIbTAaTOB.




Ilo cormacoBaHmio ¢ mpemojaBaTelieM HWIM MO €ro 3aJaHUI0 CTYOEHTHI MOTYT TOTOBUTH pedepaTsl MO OTACIBHBIM TeMaM
JucuuiivHbl. OCHOBY [IOKJIaJOB COCTABISICT, KaK IIPABHJIO, COJAEp)KaHWME MOATOTOBJIEHHBIX CTyJAeHTaMH pedeparoB. KauecTBo
ydeOHOH pabOTBI CTYOEHTOB IIPENOJaBaTeNb OLECHHBACT IO pe3ylIbTaTaM TECTHPOBAHUS M DK3aMEHa. [ecTHpOBaHHE
OpPTaHM30BHIBACTCA B KOMITBIOTEPHBIX KIaccaXx. Bce BOMPOCHI TECTUPOBAHUS OOCYKHAIOTCS Ha JICKIMOHHBIX M IIPAKTHYECKHX
3aHATHAX. [lOJrOoTOBKAa K DOK3aMeHy IIpelriojiaraeT MH3ydeHHE KOHCIICKTOB JICKIMH, pPEKOMEHIYeMOil JIUTepaTypbl W JIPyrux
HCTOYHHMKOB, IOBTOPCHHE MAaTEPUAIOB IPAKTUYCCKHUX 3aHITHH.

INPHJIOXKXEHHNSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



