Hokywerr noamca woppri pePR PR T ¢ IIbCKOTO XO3SMMCTBA POCCUICKOI ®EJIEPALIN

NHbopmaums o Bnapenbiie:
®UO: Makywes Axgpeit EBF@?_I%%%BI%HLHOC TOCyIapCTBElHOE OIOMKETHOE 00pa30BaTeIbHOE YIPEXKIEeHHE BEICIIET0 00pa30BaHMs

[lomKHOCTb: PekTop "YyBanickuil rocy1apcTBeHHbIN arpapHblii yHuBepcuret'
[Jlata noanucanus: 29.03.2024 14:20:23 ®I'bOY BO YyBamckuii I'AY)

YHuKanbHbIi ”POFPaM’Kﬂg@Rpa DKOHOMHUKH, MEHEPKMEHTA U aTPOKOHCAJITHHIA
4c46f2d9ddda3fafb9e57683d11e5a4257b6ddfe

YTBEPXJIAIO
[Tpopexkrop mo yuedHOM
¥ Hay4HOU pabote
" JI.M. UBanoBa
26.03.2024 r.

b1.B.20
CucreMbl MEHE>KMEHTA KavyecTBa
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)
Hanpasnenue noarorosku 38.03.07 ToBapoBeneHue

Hampasnennocts (mpoduns) ToBapoBeneHue 1 dKcriepTu3a B chepe mpou3BoICTBA U
o0palieHus CelIbCKOXO3SMCTBEHHOTO ChIPbsI U MTPOIOBOJILCTBEHHBIX TOBAPOB

Krammduxamms Bbakanasp

®opma 0OyueHUs O4YHasA

OO6mas TpyI0eMKOCTh 6 3ET

YacoB 1o yaeOHOMY IIaHy 216 Bupas! koHTpOIS:

B TOM 4uCJIC: 3a4eT 3a4eT C OLIEHKON
ayAUTOPHBIE 3aHATH 144

caMocCTOsITeIbHAs paboTa 72

Pacnpe,ue.nemle YacCoB JUCHMILIMHBI IT0 CeMeCTpaM

Cemectp
(<Kypc>.<Cemectp 7 (4.1) 8(4.2)
Ha Kypce>) Uroro
Henens 172/6 11
Bun 3anstuit vit | P | yo | pm | vom | PO
Jlexuun 36 (36 |36 (36 |72 |72
IMpakruaeckue 36 (36 |36 (36 |72 |72
B tom uncne uHT. 8 8 8 8
Uroro ayn. 72 |72 (72 |72 |144 | 144
KonrakrHas padora |72 |72 (72 (72 |144 | 144
Cam. pabota 36 |36 |36 |36 |72 |72
HUroro 108 | 108 | 108 | 108 | 216 [ 216




[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [opoeesa JI.T'

[pu pazpaboTke pabouei mporpaMMbl TUCIUILUTNHBI (MOay ) ""CHCTeMBl MEHEKMEHTA KauecTBa" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moxrotoBku 38.03.07 Toaposenenue (nmpuka3 Munooprayku Poccun ot 12.08.2020 1. Ne 985).

2. Yue6nslii nian: Hanpaenenue noarotosku 38.03.07 ToBapoBeneHue

HampasnenHocts (npo¢uins) ToBapoBeneHHe U OKCIepTH3a B cdepe NPOM3BOJICTBA U OOPAIEHUS CEIbCKOXO3SHCTBEHHOIO
CBIPbS. M TPOJOBOJILCTBEHHBIX TOBapoB, on00peHHbIH YdeHsiM coBetom PI'BOY BO UYysamckuii 'AY or 26.03.2024 1.,
npoTtoxoi Ne 12.

PabGouast mporpamma IUCHUIUIMHBI (MOIYJsSI) TPOXOJIUT COTJIACOBAHME C HCIIOJNB30BAHUEM HWHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeImyckaronieid kagenpoit VMsanos E.A.

[pencenarens MeToamyeckoir komuccnuu daxynpreta Mensenesa T.A.

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | ®opMupoBaHUE Y CTYJEHTOB LEIOCTHOTO IPEACTABICHUS O CUCTEMAX MEHEPKMEHTA KaueCTBa KaK COBPEMEHHOM
KOHIIETIIUHU YIPaBIEHHUS, a Taloke MPUOOPETeHNe yMEHHH 1 HABBIKOB IO PEIICHUI0 TPO(ecCHOHATBHBIX 33124 IPU
pa3paboTKe U BHEAPEHUHU CHCTEM MEHEIKMEHTA KauecTBa

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: b1.B

2.1 | TpeGoBanusl K NpeABAPUTEILHON MOATOTOBKE 00yYaIOLIEerocs:

2.2 | JMCHMIUITMHBI M NPAKTHKH, JJIsl KOTOPBIX OCBOEHHE JAHHOW THCHUTUIHHBI (MOIYJIs1) HEOGX0UMO KaK

npeaniecTByoiee:

3. KOMIIETEHIIMU OBYYAIOIIET OCSl, §OPMHUPYEMBIE B PE3VJILTATE OCBOEHUSI TUCLIATIINHBI
(MOJY.JIS)

[IK-2. Cnoco6eH ynpaBisTh Ka4eCTBOM MPOTYKIIIH

ITK-2.1 Beioupaer HOpMaTHBHYIO TOKyMEHTAIHIO C TIEPEYHEM KIIFOYEBBIX TPEOOBAHUH K IIPOAYKINU

[TK-2.2 BeiOupaer MeTO 16l KOHTPOJIS TTOKA3aTeNe KauecTBa MPOTyKIIHH

ITK-2.3 Cnoco6eH npeaiarate Coco0bl KOPPEKTHPOBAHUS IIPHMEHSEMBIX U IPUMEHEHHUST HOBBIX METOJIOB KOHTPOJIS TIOKa3aTenen
Ka4ecTBa MPOTYKIHH

ITK-2.4 Arannsupyet HHGMOPMAIHIO IO JeheKTaM, BEI3BIBAIOIINM yXY/AIICHNE KaueCTBEHHbIX OKa3aTelled PO IyKIHN

B pe3yJbTaTe 0CBOCHUA JUCHUIIJINHBI 06y!{amumﬁc51 JOJIZKECH

3.1 |3nars:
3.1.1 | - ocHOBHBIE TOHATHS KATETOPUH KauecTBa ¢ (HIIoco(PCKUX, COMUATBHBIX, TEXHUIECKUX, IPAaBOBBIX H SKOHOMHYIECKIX
MIO3UIIHIT;
3.1.2 | - OCHOBHBIE 3Tallbl YBOJIIOLUY YIIPABICHUS KAUECTBOM
3.1.3 | - ocHOBHBIE TTOJIOKEHUS MEXyHapoaHbIX cTranaapToB CO 9000 u 14000;
3.1.4 | - mpUHIMIBI ¥ KOHIENIINH BceoOIero yrpasineHus kagectBoM (TQM);
3.1.5 [ - oCHOBHEIE OTpaciIEBBIC CTAHAAPTHI B 00JIaCTH MEHEPKMCHTA KaueCTBa;
3.1.6 | - OCHOBHBIC HANPABJICHHS ACATEILHOCTH CIYXKOBI (OT/Ea) YIpaBICHNS KAYECTBOM Ha TPEIIPHSATHH;
3.2 | Ymern:
3.2.1 |- mMPOBOANTH OIEHKY TEXHUYECKOTO YPOBHS M Ka4eCTBA MPOTyKIIIH;
3.2.2 |- - IPOBOJNTE aHAJIN3 COCTOSHHUS YIIPABICHH Ka4eCTBOM Ha IIPEAIPUSITHH;
3.2.3 | - bopMyaHpOBaTh MOJUTHKY U LIS YIPABICHUSI KAaUeCTBOM B OpTaHU3AIHY;
3.2.4 | - oueHUBaTh BO3MOXXHOCTU PUMEHEHHS COBPEMEHHBIX MOJIENIEHN YIIpaBICHHs KAUECTBOM B OpraHU3alluu;
3.3 | UmeTh HaBBIKM M (MJ1H) ONBIT JeSITEIbHOCTHU:
3.3.1 | - peanu3armu anropuT™Ma (OPMUPOBAHUS CHCTEMBI MEHEPKMEHTA Ka4eCTBA HA TPEATPHUATHH;
3.3.2 | - mporiecCHOTO U (YHKITMOHAIBHOTO TOJIXOJIOB B YIPABICHUH KAa9e€CTBOM;
3.3.3 | - co3maHus CUCTEM yIpaBIlIeHHs] KAYECTBOM B OpTaHU3AIINH;
3.3.4 | - ucrionp30BaHMs 3aKOHOAATENLHO — IPABOBOM 6a3bl B 00JaCTH CO3AaHuUs, PETHCTPALUK, IPABOBOK OXpaHbl U
HCTIONTE30BAHUS TOBAPHBIX 3HAKOB.

4. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHBI (MOAYJIA)

HaumeHnoBaHue pa3/iesioB U TeM /B[ Cemectp / | HacoB | Komneren- | Jluteparypa | Uute | llpak. | Ilpumeuanue
3aHATUA/ Kype U pPaKT. | moar.
Pazpnen 1. KayecTBo n
KOHKYPEHTOCIIOCOOHOCTh
KadecTBO M KOHKYPEHTOCIIOCOOHOCTE B 7 6 IIK-2.1 IIK- | JI1.1J12.1JI3. 4 0 [Ipobnemuas
YCIIOBHSIX PHIHOYHOH SKOHOMHUKH /JIex/ 2.2TIK-2.3 1 JIEKIHS
I1K-2.4 21022
KauecTBoO 1 KOHKYpEHTOCITOCOOHOCTh B 7 6 IIK-2.1 IIK- | JI1.1J12.1J13. 2 0 Ketic-meTon
YCIIOBUSIX PHIHOYHOH 3KoHOMUKH /T1p/ 2.2TIK-2.3 1
IK-2.4 2122 Omnpoc, goxnag
KayecTBO 1 KOHKYpEHTOCIIOCOOHOCTH B 7 6 TIK-2.1 TIK- | JI1.1J12.1J13. 0 0 WHIWBUAYATbH
YCIIOBHUSIX PHIHOYHOMN 3KOHOMUKH /Cp/ 2.2TIK-2.3 1 o€ 3a/1aHne
IK-2.4 2122




OcHoBbI kBanmuMeTpuu /JIex/ MK-2.1 IIK- | JI1.1J12.1J13. Omnpoc
2.211K-2.3 1
IK-2.4 2122
OcHoBsI kBanmMeTpun /T1p/ IIK-2.1 IIK- | JI1.1J12.1JI3. Omnpoc, 3amuTa
2.2 TIK-2.3 1 acce
IK-2.4 3132
OcHoBsl kBamumeTpuu /Cp/ TIK-2.1 TIK- | JI1.1J12.1J13. WHIUBUIYaJIbH
2.2TIK-2.3 1 o€ 3aJjaHne
IK-2.4 2122
OmeHka KOHKypeHTOcocooHocTH /JIex/ MK-2.1 IIK- | JI1.1J12.1J13. Ompoc
2.21IK-2.3 1
IK-2.4 2122
Ornenka KoHKypeHTocrocooHocTH /TTp/ MK-2.1 TIK- | JI1.1J12.1J13. Ompoc, acce
2.2 TIK-2.3 1
[IK-2.4 2132
Orenka KoHKypeHTocrnocobHocTH /Cp/ TIK-2.1 TIK- | JI1.1J12.1J13. WHIMBUIYaTbH
2.2 TIK-2.3 1 o€ 3aJjaHne
K-2.4 2122
KauectBo kak 00bexT ynpasienus /JIex/ MK-2.1 IIK- | JI1.1J12.1J13. Ompoc
2.2 TIK-2.3 1
IK-2.4 2122
KauecTBo kak o0next ynpasnernus /I1p/ [IK-2.1 IIK- | JI1.1J12.1JI3. Ompoc, scce
2.2 TIK-2.3 1
IIK-2.4 3132
KauecTBo Kak o0bekT yrpasienus /Cp/ TIK-2.1 TIK- | JI1.1J12.1J13. WHIUBUIYaTIbH
2.2 TIK-2.3 1 o€ 3aJjaHne
IK-2.4 2122
HcTopuueckue acnekTs! yIpaBlIeHUs IIK-2.1 IIK- | JI1.1J12.1JI3. Ompoc
kadyecTBoM /JIex/ 2.2TIK-2.3 1
IK-2.4 2122
Hcropudeckue acrieKThbl yIpaBiIeHuUs [IK-2.1 IIK- | JI1.1J12.1JI3. Jenosas urpa
kagectBoM /I1Ip/ 2.21IK-2.3 1
IIK-2.4 21022 Ompoc, acce
HcTopuueckue aciekTsl YIpaBIeHUs TIK-2.1 TIK- | JI1.1J12.1J13. WHIUBUAYATbH
kadectBoM /Cp/ 2.2 TIK-2.3 1 o¢ 3aJ]aHne
IK-2.4 2122
Konnenmuu ynpasnenus kauectBoM /JIex/ TIK-2.1 TIK- | JI1.1J12.1J13. Ompoc
2.2TIK-2.3 1
IK-2.4 3132
Konnermu yrnpasnenns xkagectsoMm /I1p/ IMK-2.1 TIK- | JI1.1J12.1JI3. Pemenue
2.21IK-2.3 1 3a7ad4.
TIK-2.4 2132 TectupoBanue
Konueniu ynpasieHus kadectBom /Cp/ TIK-2.1 TIK- | JI1.1J12.1J13. WnpuBuayansH
2.2TIK-2.3 1 o€ 3a/1aHne
IK-2.4 2122
PyxoBozcTBO KauecTBoM /JIex/ TIK-2.1 TIK- | JI1.1J12.1J13. Ormpoc
2.2TIK-2.3 1
IK-2.4 3132
PykoBoncreo xagectsom /T1p/ IMK-2.1 TIK- | JI1.1J12.1JI3. Pemenue
2.2TIK-2.3 1 3az1a4.
TIK-2.4 21932 TectupoBanue
PykoBoacto kauectBoM /Cp/ TIK-2.1 TIK- | JI1.1J12.1J13. WunuBuayanbH
2.2TIK-2.3 1 o€ 3a/1aHne
IK-2.4 2122
Paznen 2. 3auér
IToaroToBka u crava 3auéra /3auér/ MK-2.1 TIK- | JI1.1J12.1J13. 3auér
2.2 TIK-2.3 1
IK-2.4
Paznen 3. YnpaBiieHue KauecTBOM Ha
npeAnpUsITHH
CucremMbl MEHEDKMEHTA KauecTBa /JIex/ TIK-2.1 TIK- | JI1.1J12.1J13. Ormpoc
2.2 TIK-2.3 1
IK-2.4 3132




CucreMsl MeHeKMeHTa KauecTBa /IIp/ MK-2.1 IIK- | JI1.1J12.1J13. Ompoc,
2.2 TIK-2.3 1 Pemenue 3amau
IK-2.4 2122
CucreMbl MeHeKMeHTa kadecTBa /Cp/ T1K-2.1 TIK- | JI1.1J12.1J13. VWHJVBUTyaJIbH
2.2 TIK-2.3 1 oe 3a/1aHue
I1K-2.4 21022
MexayHapoAHbIE U HATMOHAJLHBIC TPEMUN TIK-2.1 TIK- | JI1.1J12.1J13. Ormpoc
B oOacTu kauecta /JIex/ 2.2 TIK-2.3 1
IK-2.4 2122
MexnyHapoHbie M HAlIUOHAJIBHBIE IPEMUH TIK-2.1 TIK- | JI1.1J12.1J13. Omnpoc, 3amuTa
B obmactu kauectna /I1p/ 2.2 TIK-2.3 1 acce
IK-2.4 2122
MexayHapoAHbIE U HAIMOHAJIbHBIE TPEMUN T1IK-2.1 TIK- | JI1.1J12.1J13. VHIVBHIyaJbH
B oOmactu kauectsa /Cp/ 2.2 TIK-2.3 1 o€ 3aJlaHue
IIK-2.4 21022
WHCTpyMEHTBI M TEXHOJIOTUN YIPaBICHUS TIK-2.1 TIK- | JI1.1J12.1J13. Ormpoc
KadecTBoM /JIex/ 2.2 TIK-2.3 1
K-2.4 2122
MHCTpYMEHTBI U TEXHOJIOTUY YIIPABICHUS MK-2.1 IIK- | JI1.1J12.1J13. Omnpoc, noxnan
kadyectBoM /I1p/ 2.2TIK-2.3 1
IK-2.4 2122
WHCTpyMEHTHI U TEXHOJIOTHH YIIPaBICHUS [IK-2.1 IIK- | JI1.1J12.1JI3. WHIVBUAYAIbH
kagecTBoM /Cp/ 2.21IK-2.3 1 o€ 3a7jaHue
IIK-2.4 21022
Opranu3zanus ynpapiieHHs] KAYECTBOM Ha TIK-2.1 TIK- | JI1.1J12.1J13. Ormpoc
npeanpusitan /JIex/ 2.2TIK-2.3 1
IK-2.4 2122
Opranuzanus yrpaBleHns: KaueCTBOM Ha TIK-2.1 TIK- | JI1.1J12.1J13. Omnpoc, goxnag
npeanpustuu /Ip/ 2.2 TIK-2.3 1
IK-2.4 2122
Opranu3zanus ynpapieHHs] KA4€CTBOM Ha TIK-2.1 TIK- | JI1.1J12.1J13. VHIVBUIyaJbH
npennpustan /Cp/ 2.21IK-2.3 1 o€ 3a7jaHue
IIK-2.4 21022
DKOHOMHUECKOE YIpaBICHHE TIK-2.1 TIK- | JI1.1J12.1J13. onpoc
KadecTBoM /JIex/ 2.2 TIK-2.3 1
IK-2.4 2122
DKOHOMHYECKOE YIpPaBICHIE TIK-2.1 TIK- | JI1.1J12.1J13. Omnpoc, 3amuTa
kauectBoM /I1Ip/ 2.2 TIK-2.3 1 acce
I1K-2.4 21022
DKOHOMHYECKOE yrpaBiieHre kauectBom /Cp/ MMK-2.1 TIK- | JI1.1J12.1J13. WHIVBUAYaJIbH
2.21IK-2.3 1 o€ 3a71aHne
IIK-2.4 2122
CocraBHBIE DJIEMEHTHI MEHEIKMEHTA TIK-2.1 TIK- | JI1.1J12.1J13. Ormpoc
kagectBa /Jlex/ 2.21IK-2.3 1
IK-2.4 2122
CocTtaBHBIE 2JIEMEHTHI MEHEKMEHTA TIK-2.1 TIK- | JI1.1J12.1J13. Pemenue
kauectsa /I1p/ 2.2 TIK-2.3 1 3a/1ad4.
[1K-2.4 21032 TectupoBanue
CocTaBHBIC 2JIEMEHTBI MCHEIDKMEHTA MMK-2.1 TIK- | JI1.1J12.1J13. WnnuBuayansH
kauectBa /Cp/ 2.2 TIK-2.3 1 o€ 3ajJlaHne
IIK-2.4 21022
HopmaTuBHO-nIpaBoBas 6a3a opraHuzaluy U TIK-2.1 TIK- | JI1.1J12.1J13. Onpoc
(OYHKIIMOHUPOBAHUS CUCTEM YITPABIICHUS 2.2TIK-2.3 1
KadecTBoM /JIex/ IK-2.4 2122
HopwmaTuBHO-TIpaBoBast 6a3a opraHu3aliy U TIK-2.1 TIK- | JI1.1J12.1J13. Petenue 3anay
(HyHKIMOHUPOBAHUS CUCTEM YIIPABICHUS 2.2TIK-2.3 1 TectupoBanue
kadectBoM /I1p/ I1K-2.4 2122
HopmartuBHO-nipaBoBas 6a3a opraHu3anuu U IMK-2.1 TIK- | JI1.1J12.1J13. NnnuBuayansH
(DYHKITMOHMPOBAHNUS CHCTEM YIIPABICHUS 2.21IK-2.3 1 o€ 3aJjaHue
kauecTBoM /Cp/ [1K-2.4 0132
Paznen 4. 3auéTCOn
IToaroroBka, ciaya 3adera ¢ TIK-2.1 TIK- | JI1.1J12.1J13. 3auér ¢
oneHkoit /3auéTCOy/ 2.2TIK-2.3 1 OLIEHKOH
IK-2.4 2122




5. ®OH/J] OLIEHOYHBIX CPEJICTB

5.1. IlpumepHBIii NepedyeHb BONPOCOB K 3a4eTy

Bompocs! k 3auery

. [lonsTHE KaTeropuu KauecTsa

. KauecTBO Kak COCTaBIISIOLINI 3JIEMEHT KOHKYPEHTOCIIOCOOHOCTH

. KBammerpus (mossiTHE, BUABL, OOBEKTHI)

. Iloxa3arenu kauecTBa U UX KIACCH(UKAIHS

. MeToJipl U CpeAcTBa KBaIUMETPUU

. O1reHKa KOHKYPEHTOCIIOCOOHOCTH TIPOIYKIIHU

. OtreHKa KOHKYPEHTOCTIOCOOHOCTH TIPEIIIPHATHS

. OneHKa KOHKYPEHTOCIIOCOOHOCTH CTPAHBI

. YIIpaBJIeHHE Ka4eCTBOM: TIOHATHE, (PYHKIIUH U METO.IBI

10. CucteMHBIH OAX0[ K YIPaBICHUIO KAYECTBOM

11. CtpaTernueckoe ¥ TAKTHIECKOE YIIPABICHIE KAYECTBOM HA IPEIIPUSITHH

12. DBosronys ynpapieHus! KayeCTBOM

13. 3apyOexHbIC MOJICIH YIIPABJICHHS KAa9€CTBOM

14. HanoHanbHbIE KOHIIEMIUY YIPaBICHUS KA4eCTBOM

15.Briciiee pyKOBOJCTBO B CHCTEME MEHEIKMEHTA KAYeCTBOM: €T0 POJIb, OTBETCTBEHHOCTD, MOJTHOMOYHSI.
16. [TonuTHKa B 00JIACTH Ka4eCTBa: MOHATHE, HA3HAYCHHE.

17.I1lnanupoBaHre CUCTEMbI MEHEP)KMEHTA KauecTBa.

18.AHanu3 co CTOPOHBI PyKOBOJACTBA.

19.Ponb nepcoHana B ynpaBieHHH Kaue€CTBOM.

20.00y4eHre ynpaBJIeHIECKOTO IepCoHAaIa.

21. KomnnekTuBHOE y9acTHE B COBEPIICHCTBOBAHNH JEATEIHHOCTH OPTAaHN3AIMH T10 YITydIIICHHIO KauecTBa
22 .®@unocopus xauecta K. Mamycursr,

23.dunocopus xkauectsa Y. [lIproxapra (KOHTPOIBHbIE KAPTHI)

24.®unocopus xkauectra J. Jlemunra (14 npuanumnos, ikt PDCA, cTaTHCTHYECKAE METOIBI)
25.@unocodus kauectsa Jx. JKypana (Tpuana kauecTBa, 3aTpaThl HAa Ka4ecTBO, Mojenb PAF)
26.Dunocodus xkauecta @. Kpocdu, A. Delirandbayma, Ix. bunnu, K. AnsOpexra,

27 Konnenuus penmxuaupuara Jx. Yammnu u M. Xammepa

28.Cucrema 6epexnmBoro mpousBojctea Toyota (T. OHO)

29 Konuenuus «6 CUrM».

30.I'pynmsl coBepIIeHCTBOBAHMUS IPOLIECCOB, LIEJIEBbIE TPYIIbI, KPYXKKU KayecTBa.

O 002N Nk~ W —

Bompocs! k 3a4eTy ¢ OLEeHKOi

. CucreMbl MEHEIKMEHTA Ka4eCTBa Ha OCHOBE MexIyHapoaHbIX ctanaapToB MCO cepun 9000

. Cucrema 3K0JIOIrMYECKOTO MEHEPKMEHTAa Ha OCHOBE MexIyHapoaHbIx ctannapToB MCO cepun 14000
. OTpacneBble CUCTEMBI MEHEIKMEHTA KaueCTBa

. Crannaptel obecniedeH st 310POBbs, 0€30MACHOCTH M COI[HAIBHONW OTBETCTBEHHOCTH

. laTerpupoBaHHbIe CHCTEMBI MCHEIKMEHTA

. Konnenmms Bceobmiero ynpasnenus kagectBoM (TQM)

. HarimonaneHble npeMuu B 006JaCTH KayecTBa

. IHCTpyMEHTHI U TEXHOJIOTHH YIPABIEHHs KAUECTBOM

. @opMuIpOBaHHE CHCTEMBI MEHEDKMEHTA KauecTBA Ha MPEAIPUSITUI

10. Opranuzanus 1 QyHKITHOHUPOBAHUE CITYKOBI KaueCTBa HA MPEIIPHUITHH

11. Opranuzanusi TEXHUUYECKOTO KOHTPOJIS NPOAYKIIMU Ha MPEANPUITUN

12. AynuT CHCTeMBI MEHEDKMEHTA Ka4eCTBa Ha MPEIIPUATHH

13. ®uHAHCOBBIE ACTIEKTHI YIPABICHUS KA4eCTBOM B MEXIyHApOAHBIX cTaHmapTax MCO cepun 9000

14. DKOHOMUYECKUH MEXaHU3M YIIPABJICHUS 3aTpaTaMU B CUCTEME MEHEPKMEHTa KauecTBa MPEAPUITH
15 OrneHka pe3ynTbTaTHBHOCTH U (D (QEKTHBHOCTH CHCTEMbI MCHEDKMEHTA KauecTBa MPEIPUATHS

16. 3akoHOMATENILHO — ITPABOBOE U HOPMATHBHOE 0OecTiedeHre Oe30MacCHOCTH KauecTBa

17. 3amura npas noTpeduTenei

18. [loHsITHE U NPUHLMITBEI TEXHUYECKOTO PETYIUpOBaHUS

19. F'ocynapcTBeHHBIH KOHTPOIb (HAA30P) 32 COOMIONCHNEM TPEOOBaHUIH TEXHIIESCKIX PETJIAMEHTOB
20.CtpykTypa MEHEPKMEHTa KaueCcTBa M €€ COCTABHBIE DIIEMEHTHI.

21.1lenu u 3amaun MEeHEIPKMEHTA KauecTBa.

22.IIprHIMTB MEHEHKMEHTA Ka4eCTBA: OPUCHTANNS Ha MOTPEOUTENS, POJIb PYKOBOJICTBA, BOBIICUCHUE PAOOTHHUKOB, POLIECCHBIH
TIOJIXOM, CUCTEMHBIH ITOJIXOJI, TOCTOSIHHOE YITy4IIIeHHE U Jp.

23.00BEKTHl MEHEIKMEHTA KA4eCTBa: MPOLYKIHSI, TPOIIECCHI.

24. Y 10BJIETBOPEHHOCTH MOTPEOUTENEH.

25.CyOBeKTHI MEHEIDKMEHTA Ka4eCTBa: PYKOBOUTEIH, IIEPCOHAI.

26.TpeboBaHMs K MPONU3BOACTBEHHOMY M 0OCITY)KHBAIOIIEMY NIEPCOHANY, YCTAHABIMBAIOIINE HX HOPMATUBHBIE IOKYMEHTBI.
27.MeHeIKMEHT PeCcypCcoB: BUABI U Ha3HAUCHHUE PECYPCOB.
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28. CpencTBa MEHEDKMEHTA KauecTBa: HOPMAaTUBHBIE, TEXHUIECKHE
29.TToaxo/p! K yIPaBICHUIO KAYeCTBOM: aIMUHHUCTPATUBHBIA M SKOHOMHUYECKHMA, MX KpaTKash XapaKTepUCTHKA.
30.MexayHapoaHbIE IPEMHH 32 KaYECTBO.

5.2. IlpumepHBIil NepedyeHb BONPOCOB K IK3aMeHY

He npexycmotpeno YII

5.3. TeMaTHKa KypCcOBbIX padoT (KypCOBBIX IPOEKTOB)

He npexgycmotpeno YII

5.4. ®oHA OLIEHOYHBIX CPEACTB VISl MPOBEAeHUS TEKYIIEero KOHTPOJIS

Tems! qoxnanoB

. Kareropun xauectBa B Tpynax Apucrorens «MeTtadu3nka

. Kareropun xauectBa ¢ Touku 3peHus ¢punocopun

. KaTeropuu kauecTBa ¢ TOUKH 3pEHUS COLMAIIBHBIX B3IJISOB

. Kareropmn xagecTBa ¢ HH)XEHEPHOW M TEXHUYECKOH ITO3HIIUH

. Kareropun xagecTBa ¢ TOUKH 3peHHS IIpaBa

. Kareropuu kauecTBa ¢ 3KOHOMUYECKOH TOUYKU 3pEHHUs

. I[IpenmeTHast popMa KOHKYPECHITHA

. @ynxoHanbHAs popMa KOHKYPESHIUN

. lleHOBast KOHKYpEHLUS

10.HenieHoBast KOHKYpEHLHS

11. ITpunenpHOE Ka4yecTBO

12. KoHKypeHTOCIIOCOOHOCTh MPEIOKEHHS TOBapa

13. ®akTopbl KOHKYPEHTOCIIOCOOHOCTH MPENIPUSTHS

14. KoHKypeHTOCTIOCOOHOCTh OTPaCH

15. KoHKypeHTOCIIOCOOHOCTh peTHOHA

16. HartmoHanbHast 1 MEXIyHapOAHAs KOHKYPEHTOCIIOCOOHOCTh CTPaHbI

17. Buapl KBaTUMETPHH

18. MeTtos!I oIpeeeHns YUCICHHbBIX 3HAUCHUI OTpeeieHus KauecTBa IIPOIYKINN
19. Hukmorpamma (ayTHHa Ka4ecTBa) YPOBHS KauecTBa M3/ACIUN

20. benumapkunr

21. OneHka KOHKYPEHTOCITOCOOHOCTH CTpaH 3KcrepTaMu BecemupHoro skoHoMu4eckoro gopyma (World Economic Forum — WEF)
22. I'mobansHEIH HHAEKC KOHKypeHTocrocooHocTH GCI

23. Opranu3anroHHbIe (aIMUHUCTPATHUBHEIE) METO/IBI YIPABICHIS KAYECTBOM Ha TPEATIPUATHI
24. CouuanbsHO - ICUX0JIOTUYECKHE METO/Ibl YIPABIECHHUS KAUeCTBOM Ha MPEANPUATUI
25. TeXHHUKO - TEXHOJIOTMYECKIE METO/IbI YIPABJICHUS KAYECTBOM Ha MIPEANPUITHN
26. DKOHOMUYECKHE METO/IbI YIIPABIICHUS KAUE€CTBOM Ha IPEAIPUATUI

27. CneuypanpHble TOICUCTEMBI YIIPABICHHS Kaue€CTBOM

28. ObecneunBaroLIye NOACUCTEMBI YIPABIECHHUS KAU€CTBOM

29. Dransl pa3BUTHS MEHEDKMEHTA KauecTBa

30. UnTerpupoBaHHble CUCTEMbl MEHEKMEHTA KauecTBa

31. HaimoHanbHble KOHIEMIUH YIPABICHUS KAUeCTBOM

32. Cucrema 6€30MaCHOTO U3rOTOBJICHUS npoaykiuu BUTT

33. Cucrema 6e3omacHoro nedekrroro tpyna (CBT)

34. EBpomnelickast opraHusanus mo kauectsy EOQ

35. Mogenb cucTeMbl MEHEPKMEHTA KauecTBa, OCHOBaHHAsl Ha NMPOLIECCHOM MOJX0e
36. Cucrema 3KOJIOTHYECKOTO MEHEIKMEHTa

37. OtpacneBble CTaHAAPTHI MEHEPKMEHTA Ka4eCTBa

38. CucreMa colMaabHOIO U THYECKOIO MEHEIKMEHTA

39. Konuemust BceoOmero ynpasieHus kauectBoM (TQM)

40. HanimoHa pHBIE IPEMUH B 00JIACTH KauecTBa

41. Meton nuarpammsl ['anTta

42. TexHonorus pa3BepTbiBanus GpyHkiuK kadectBa (QFD)

43. FMEA — ananmu3

44. Yrpasnenne oTHomeHusMu ¢ motpedutensmu (CRM)

45. Konnenuus «Ilects curm»

46. JlokyMEHTUpOBaHUE CUCTEMbl MEHEPKMEHTA KaueCcTBa Ha IPEAIPUATUI

47. Meroauueckuil ayqur

48. Onenka pesynbraTuBHOCTH U dpdexruBHOCTH CMK Ha ocHoBe BSC
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Tematuka pedepaTron

1. Monens «npunenbHoro kauectsa» Hopuaku Kano (SImonus)
2. Omsrt CIIIA B o6mactn opranu3anuy berumapkuara

3. Mogenb Tpex craauii s3koHOMHUUYeckoro pocta M. [Toptepa
4. IlexoBoit kKoHTpOJb KauecTBa D. Telinopa

5. Kornermmus TQC




6. Konnenims CWQC

7. Mexnynapoansiid crangapt (MC UCO cepuu 9000)

8. Mexmyrapoaabiii cranmapt (MC UCO cepun 14000).

9. Beeobmiee ynpasnenue kauectsom (TQM)

10. Huxn Iemunra (PDCA)

11. Criupans J[xypana

12. Munarpammsl Mcukasb

13. Meroponorus Taryru

14. TIporpamma ZD @. Kpocou

15. Monens A. @elirenbayma

16. Monens OtruHTepa — CUTTHHTA

17. MC HCO 9000:2005

18. Cranaapt TL 9000 «Bricokoe KauecTBO JUIsl OCTABIIUKOB B 00JIACTH TEICKOMMYHHUKAIIH I
19. Mexxnynapoanslii cranaapt MCO 13485:2003

20. Crangapt IWA 4:2009

21. Crangaptet GMP

22. Cucrema HACCP

23. Crangapts UCO 22000

24. Crangapt UCO 16949

25. Crangapt OHSAS 18001-99

26. Crarmapt SA 8000:2001

27. Crargapt UCO 26000:2010 «PykoBOICTBO MO COIIMATBHON OTBETCTBEHHOCTH)
28. EBpomneiickuii ¢ponp yrnpasiaenus kadectsoM (EFQM)

29. Ilpemus Jlemunra (DAP)

30. IIpemust ConpyxectBa HezaBucumpix I'ocynapcrs (CHI)
31. Haimonansnas npemusi CIA no xagectBy umenu M. bonapumxa
32. CALST - texnonoruu

33. uarpamma [laperto

34. TIpuuuHHO — CIeACTBEHHAs Jruarpamma VchKaBbl

35. KonrpounbHas kapra [llyxapra

36. 3aKOHOAATEIILHO — ITPABOBOE o0ecIieueHre kadecTa B PO
37. Cucrema RAPEX B crpanax EC

38. JIBikeHME B 3alUTY IPaB MOTPEOUTENEH «KOHCIOMEPU3M
39. HanmonanwsHas cucrema crangapruzanuu PO

Temsl acce

1. ITonnenxa smoHCKUMH (haOpHUKaHTAMHU PYCCKUX TOBApOB

2. Knaccuueckas ganbcudukanys: NoaHas WK YacTHYHast (MCIIOJIb30BaHUE OPraHOJIENTHYECKOTO METO/1a IPU HJICHTU(UKALIUT
arnenbCUHOBOTO coka B PD)

3. Vcnonp30oBaHNe U3MEPUTETHHOTO MM OPTAHOJIENITHYECKOTO METOIa IIPH OIeHKe (IIpoaHanmmu3upyiTe BEIBOIB! ['YII r. MockBbI
«MOCKOBCKOE Ka4eCTBO» IT0 HTOraM MOHHUTOPHHTA PhIHKA UMIIOPTHBIX BHH 16 KPYIHEHIINX CETEBBIX MAara3MHOB CTOJIUIIBI)
4. Mcnonp30BaHKe SKCIEPTHOTO METO/1a B OLIEHKE KaU€CTBa CEPBUCHBIX YCIYI COBPEMEHHOM TOCTHHUYHON MHAYCTPUU (Ha
IpUMepe TOCTHHHYIHOTO On3Heca MOCKBBI)

5. Touxu 3peHns ¥ IPHYMHBI TOMYISIPHOCTH OCHIMapKIHTa

6. Peiitunr PO B rnobansHOM HHAEKCE KOHKypeHTocnocooHocTn GCI

7. OxapakTepu3yiTe ypoBeHb KOHKYpEeHTOCTOCOOHOCTH PD ncmonb3ys meroanky WEF

8. Oxapaxrepu3yiTe IMO3UIHIO 10 TpodIeMaM kKadecTBa U dkostoruu ['eHepansHoro mupekropa «MKES Poccun»Jlennapr
Hansrpen

9. Oxapaxkrepusyiite cymecroBasiimii B CCCP cranaapt sxonornueckoro kauecrsa TOCT 17.0.0.01 — 76

10. Oxapakrepusyiite DenepanbHblid HOH] CTAHAAPTOB

11. BeIroziel OT y4acTHs B MEXKAYHAPOIHON CTaHAAPTU3ALUU

12. OcoGeHHOCTH perucTpalry TOBApPHBIX 3HAKOB 32 PyOeKOM

13. dakTopb! KOHKYPEHTOCIIOCOOHOCTH HPENIPUSTHUS

14. KoHKypeHTOCIIOCOOHOCTB OTpaciy

15. KoHKypeHTOCIIOCOOHOCTh perHoHa

16. HanimonanbHast M MeXIyHapoiHasi KOHKYPEHTOCIIOCOOHOCTb CTPaHBI

17. Buap! KBaauMeTpuu

18. Metoab! onpeAeneHus YUCICHHBIX 3HAaYEHUM ONpee/IeHHs] KaueCTBa IPOAYKIIUU

19. Huknorpamma (nayTuHa KauecTBa) YpOBHS KauecTBa U3AEIUN

20. beHUMapKuHT

21. OneHka KOHKYPEHTOCIIOCOOHOCTH CTpaH 3KcrnepTamMu BecemupHoro skoHOMu4eckoro gopyma (World Economic Forum — WEF)
22. I'moGanbHbI HHIEKC KOHKYpeHTocnocoOHoct GCI

23. OpraHu3allioHHbIe (aAMUHUCTPATUBHBIE) METO/IbI YIPABIECHUS KAYECTBOM Ha IPEIIPHITHH

24. CounansHO - TICHXOJIOTHYECKHE METO/IBI YIIPABICHHS Ka4eCTBOM Ha MIPEATIPUATHH

25. TexHUKO - TEXHOJIOTUYECKIE METOIBI YIPABICHUS KaueCTBOM HA NPEANPHUATHH

26. DKOHOMHUYECKHE METO/IbI YIIPaBIIeHHUs KaueCTBOM Ha MPEANPUITUI




27. CneuyanbHble IOCUCTEMBI YIIPABICHHS Kaue€CTBOM

6. YHAEBHO-METOJUYECKOE U THO®OPMALIMOHHOE OBECIIEYEHUE JUCHUIIIMHBI (MOAY JIS)

6.1. PexoMeHayemas IuTepaTypa

6.1.1. OcHoBHas TUTEpPaTypa

ABTOpBI, COCTaBUTENN 3armaBue WznarensctBo, ron | Komnu-Bo

JI1.1 | I'ponzenckuii C. 5. MeHepKMEHT KadecTBa: yaeOHOe TTocooue M.: Ilpocnexr, DNeKTpoH
2015 HBIN
pecypce
6.1.2. JlonosiHuTEIBHAS JIUTEPATypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, ron | Komnu-Bo
JI2.1 |Cemenosa E. U., VYrpasieHue KaueCcTBOM: YICOHHK JIJIsl BY30B M.: KonocC, 2003 45

Tlomaraes A. B.,

Kopotaes B. ]I,

Kouerosa I'. H.,

Huxudoposa E. H.,

Cemenona E. 1.

6.1.3. MeTtonnyeckue pa3padoTku

ABTOpBIL, COCTaBUTEIN 3arnaBue W3natenscrBo, roa | Komuu-Bo
JI3.1 [IO. A. AxmanoBa, E. MeHemKMeHT KadecTBa B 6nbnmoTeke: 100 BEITYCKOB : yaeOHO- JIuGepes- 0

1. 'anumoBa IpakTUYecKoe mocodue Bbubundopwm,

6.2. Ilepeuenn pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTH ""UnTepHeT"
31 | ®denepanbHas cayx0a rocyaapcTBEHHON CTaTHCTHKU
22 | XKypnan «Puck-mMeHeKMEHT»
6.3.1 Ilepevyenn NporpaMMHOro odecrev4eHust
6.3.1.1 | OC Windows XP
6.3.1.2 | 1C: IIpeanpusitue 8. Cenbckoe xo3s1iicTBO. KOMIUIEKT 1t 00ydeHHs B BBICIINX M CPSAHUX Y 3.
6.3.1.3 | Office 2007 Suites
6.3.1.4 | MozillaThinderbird
6.3.1.5|7-Zip
6.3.1.6 | CnpaBounas npasoBas cuctema KoncynsrantlLitoc
6.3.1.7 | OnekTpoHHBIN nepuoauueckuil cnpaBouHuk «Cucrema I'apant»
6.3.1.8 | OC Windows 7
6.3.1.9 | OC Windows 8
6.3.1.1 | OC Windows 10
0
6.3.1.1 | SuperNovaReaderMagnifier
1
6.3.2 IlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1 | HanimonanbHast JIeKTpoHHas OudaroTeka. JIocTymm mocpecTBOM HCIONb30BaHus ceT «IHTepHe™ Ha 32 TepMHHAIA

nocryma. https://H36.pd/
6.3.2.2 | DnexrponHas cucreMa «l'ocunanchy. [ToIHOTEKCTOBASI AIEKTPOHHAS CHCTEMA, TOCTOSIHHO MOTIOTHIEMAs.

WHnuBrayanbHBIN HEOTpaHIMUCHHBIN JOCTYN Yepe3 GUKCHpoBaHHBIN BHenHNMI [P anpec akagemun u3 mo00# TOUKH, B

KOTOPO# uMmeeTcst nocty K cetn MutepHer. http://www.gosfinansy.ru/
6.3.2.3
6.3.2.4 | OnexrponHas 6nbnmorexa Texandeckoro BY3a (ObC «KoncynpraHT cTyneHTa»). ITomHOTEKCTOBAS 3IIEKTPOHHAS

oubnuoteka. MHAMBHUyalbHBIA HEOTPAaHUUEHHBIN JOCTYI yepe3 GUKcupoBaHHbIN BHemHUH [P anpec akagemun

HEOTPaHMYCHHOMY KOJIMYIECTBY IOJIb30BaTENCH U3 000N TOUKH, B KOTOPOI UMEETCsl TOCTYII K ceTH MHTepHeT.

http://www.studentlibrary.ru
6.3.2.5 | OnexrponHas OMONMMOTEYHAs crcTeMa u3aTenbeTBa «Jlanby. [lomHOTEKCTOBAs 3IEeKTpoHHAs OHONMHOTEKA.

VHnuBrayanbHBIN HEOTpaHMYCHHBIH JOCTYN Yepe3 GUKCHpOBaHHBIN BHeNHHMI [P anpec akagemMun HEOTpaHUUYCHHOMY

KOJIMUECTBY MOJIb30BaTeNeH 13 M000# TOUKH, B KOTOPOH MMeeTcst 1oCcTyn K cetu MuTepHert.http://e.lanbook.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUTIJIMHBI (MOAY JIS)

Aynuropus Bug pa6ot Haznauenue OCHAIIEHHOCTb




YueOHast ayauTopust Cron nmpenogaBatens (1 mrt.), ctomasl (30 wT.), cTynbs (60 wrT.), cTyn
npenogasatens (1 wr.), nocka aynutopHas (1 mr.), Tpubyna (1 wrT.),
35a Jlex JIEMOHCTpaIMOHHOE 000pynoBaHue (Oenas JakoBasi MarHUTHO-
MapkepHas gocka (1 mr.), mpoekrop Toshiba (1 mT.) n yae6no-
HaIISIIHBIE TT0COOUS

VYuebHast ayauTopust Cron npenogasatens (1 wr.), cronst (6 mWT.), cTyibs (18 mr.), cTyn
npenogaBatens (1 mrt.), mocka (1 mt.), cron kommbroTepHBIi (10

45a Ip mrt.), cTyabst (10 mT.), IeMoHCTpanmoHHOE 00pyI0BaHuE (KOMIIBIOTED
Intel G32603 3 GHz 3 M (10 wmt.), monotHo pynonHoe (1 mT.)) u
y4eOHO-HATTIITHBIC TTOCOOUS

ITomemmenue s JleMOHCTpalioHHas TeXHUKa (MHTepakTHBHAas gocka Hitachi
camocTosTensHON padoThl | Starboard FX-63 D (1 mr.), HoyrOyk Acer Asp T2370 (1 mur.),
npoekrop Toshiba (1 wrt.)), cron monupoBaHHbIH (3 WIT.), CTOMT
236 CP yaennueckui (7 mr.), cros komnbrorepHbii (11 wr.), cryn (20 mwr.),
CTYIBSI, KOMIIBIOTEPHAs TEXHUKA C BO3MOKHOCTBIO TIOAKITIOUSHHUS K
cetu "MHTepHET" M 00ECTIEYeHNEM JIOCTYIIA B 3JICKTPOHHYIO
rHpOPMAIMOHHO-00pa3oBaTenbHylo cpeay opranuzaunu (10 mr.)

IMomemnienue mis KoMrprotepHasi TeXHHUKA ¢ BO3MOYKHOCTBIO ITOIKITFOYCHHS K CETH
CaMOoCTOATENBHOM paboThl | "MHTepHET" M 00ecreyeHHeM JIOCTYIIa B DJICKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTENbHYIO cpemy opranu3anuu(19 mr.),
ctounbl (17 mwT.), KOMIBIOTEPHBIH CTON 6-U MECTHBIH (3 IIT.), CTYNbs
yaenudeckue (34 mrT.), cTymbs /M (18 mr.), cremnaxu ¢
maTeparypoi, Buaeoysenmautenb Optelec Wide Screen (1 i)

123 CP

8. METOIMYECKHE YKA3AHUS JI51 OBYYAIOIUXCSA 110 OCBOEHUIO JTUCHUIIJIMHBI (MOAY JIS)

Meroauka u3ydeHus Kypca NpeaycMaTpUBacT Hapsiay ¢ JEKUUSAMU U PAKTUYECKUMU 3aHIATUSMU, OPTaHU3aLMI0 CAMOCTOSITENBHOMN
pabOoTHI CTY/ICHTOB, IPOBECHUE KOHCYIFTALUH, PYKOBOACTBO JOKIAIAMH CTYACHTOB JUIS BRICTYIJICHHS Ha HAYIHO-IIPAKTUIECKIX
KOH(EpeHIMSX, OCYIIECTBICHHE TEKYILIEr0, IPOMEXYTOUYHOTO (HOPM KOHTPOJIS.

Cucrema 3HaHuH 1o aucuIuinHe «CHCTEMBI MEHEIDKMEHTA KauecTBa» (opMupyeTcs B X0/1€ ayJUTOPHBIX U BHEAYTUTOPHBIX
(caMOCTOSITENBHBIX) 3aHATHH. VICTIONB3ys TEKIMOHHBII MaTeprall, yIeOHUKN U yaeOHbIEe TT0COONUS, JOTIOIHUTEIBHYIO TUTEPaTypy,
HPOSIBIISISL TBOPUYECKUH MTOXO, CTYIAEHT TOTOBUTCS K MIPAKTHYECKUM 3aHATHAM, PACCMATPHBAs X KaK IIOMOJIHEHHUE, YITyOJIeHHUE,
CHCTEMaTU3alMsl CBOMX TEOPETUUECKIX 3HAHUI.

Jn1s1 0OCBOCHUS UCIMIUTNHEI CTYAEHTaMH HEOOXO0IMMO:

1. mocemaTh JeKnuH, Ha KOTOPBIX B CKATOM M CHCTEMHOM BHJI€ M3/IaralOTCsl OCHOBBI AUCHUILTIHEL JAIOTCS ONpPEeTIeHHs HOHITHI,
3aKOHOB, KOTOPBIE JOJKHBI 3HATh CTYJCHTHI; PACKPBIBAIOTCSA 3aKOHOMEPHOCTH MOBEICHNS] SKOHOMUUECKUX CyObeKTOB. CTyneHTy
Ba)KHO MOHATb, YTO JIEKIHUS €CTh CBOe0Opa3Hast TBOpUecKas popMa caMOCTOSTENIbHON paboThl. Hamo mbITaThCst CTaTh AKTUBHBIM
COYYaCTHHKOM JIEKI[UH: JyMaTh, CPABHUBATh U3BECTHOE C BHOBB I10JIy4a€MbIMU 3HAHUSIMU, BOITHU B JIOTHKY U3JI0KEHUS MaTepyuaia
JIEKTOPOM, CIEIUTH 32 XOJOM €ro MBICIEH, 3a eTO apryMeHTalllel, HaXOJUTh B Hel Kaxymuecs BaM craboctu. Bo Bpems nexuun
MO>KHO 33]1aTh JIEKTOPY BOIIPOC, XKEJIATEIbHO B MICbMEHHOH (hopMe, 4TOOBI HE MELIATh M HE HAPYIIATh JIOTHKH TIPOBEACHUS
nexuun. Ciymmast JIEeKIHIO, CIeAyeT 3ahMKCUPOBaTh OCHOBHBIE HIICH, TIOJI0XKEHNUS, 0000IeHN, BEIBOABL. PaboTa Hax 3amuckio
JeKIu 3aBepiraercs qoMa. Ha cBexyro royoBy (Ioka ele JeKIus B MaMATH) HaJ0 YTOYHHUTH TO, YTO 3alMCAHO, 0OOTaTHUTH 3aIHCh
TEeM, YTO He yAanoch 3a(UKCHPOBATh B XO/€ JIEKIUH, 3aIIUCATh B BUJE BOIIPOCOB TO, YTO HAJO MPOSCHUTD, 10 KOHIIA TOHSTS.
BaskHO cooTHeCTH MaTepuall JIEKIUH C TEMOH ydeOHO! ITPOrpaMMbl M YyCTAHOBUTD, KAKHE €€ BOIPOCH! HAIILIM OCBEILCHHE B
HpOCITyIIaHHON JeKuuy. Toraa moae3Ho oopamaThest U K yaeOHUKy. JIeKius 1 ydeOHHK He 3aMEHSIOT, a JOIIOHSIIOT IPYT ApYyra.

2. mocemaTh NpaKTHUECKHE 3aHATHS, K KOTOPBIM CIeyeT TOTOBUThCSA M aKTUBHO HA HUX paboTaTh. 3aJjaHue K IPAKTHIECKOMY
3aHATHIO BBIACT NIPEMO/IaBaTelb. 3alaHne BKIIOYaeT B ce0sl OCHOBHBIC BOIIPOCHI, 3a/1a4H, TECThI U pedepaTsl 1Ist
CaMOCTOSATETBHON pabOTHL, IUTEpaTypy. [IpakTHdeckoe 3aHATHS HAUMHAIOTCS C BCTYITUTEIFHOTO CIIOBA TIPETIoIaBaTellsl, B KOTOPOM
Ha3BIBAIOTCS 1IENTb, 33JJa9H U BOIIPOCHI 3aHATHA. B mpomecce mpoBeaeHus 3aHATHH IpernofaBaTellb 3ajacT OCHOBHBIC H
JOMOTHUTENbHBIE BOIIPOCHI, OPraHNU3yeT UX oocyxaeHne. Ha mpakTndecKkuX 3aHATUAX PELIAIOTCS KOHKPETHBIE 3aJauH,
Ppa3OHpaloTCs TECTOBBIC 3aJaHUs M 33/1aHNUs, BBIIAHHBIC JUTSl CAMOCTOSITENILHON paboThl, 3aCITyIMBaroTCs pedepaTHBHbIC
BbICTyIIEHUs. CTYyJEHTBI, IPONYCTUBLINE 3aHATHE, WIHM HE OJIOTOBUBIINECSI K HEMY, IPUITIAIIAIOTCS HA KOHCYIbTALUIO K
npenozaBatento. [IpakTiuueckoe 3aHATHE 3aKAaHIMBACTCS [TOBEJCHUEM UTOTOB: BEIBOJAMH MO TEME U BBICTABICHHEM OIICHOK.

3. cUCTeMaTHYeCK! 3aHUMAaThCsl CAMOCTOSITENIBHON PabOTOM, KOTOpasi BKIIFOYAET B ce0sl M3ydeHHE HOPMAaTHBHBIX JIOKYMEHTOB,
MAaTepHaJIOB YIEOHHKOB M CTaTEH M3 SKOHOMHUYECKOI! INTEpaTyphl, PelIeHNe 3a1a4, HallncaHue JOKIaa0B, pedepaTos, cce.
3ajaHus A CAMOCTOATEIBFHON PaObOTHI BBIIAIOTCSA MPEMNOIaBaTeIEM.

4. moj pyKoBOJCTBOM TIpETIogaBaTelsl 3aHUMAaThCsl HaydHO-HCCIIe0BAaTENbCKOM paboTOM, YTO MPEANOoaaraeT BEICTYILICHUS C
JOKIaJaMH Ha HayIHO-IIPAKTHIECKIX KOH(EPEHIHUSX 1 ITyOINKALIMIO TE3UCOB U CTATEH 10 NX Pe3yIbTaTaM.

5. Ip¥ BO3HUKAIOIIKX 3aTPYAHEHUSX [IPU OCBOCHUH TUCHUILINHBL « CHCTEMBI MEHEPKMEHTA Ka4eCTBa AJIsl HEYCIIEBAIOLIIUX
CTYAEHTOB U CTYJCHTOB, HE MOCEILIAONINX 3aHITUS, IPOBOAATCA eXEHeJeIbHbIe KOHCYIBTAIIUN, HA KOTOPBIC MPUTIIAIIAOTCS
HEYCIIEBAIOLIE CTYACHTHI, @ TAlOKe CTYICHTbI, UCIBITHIBAIONINE NOTPEOHOCTE B HOMOILM IIPENOAABATENS IPH U3Y4CHUH
JVCITATUIAHEL.

Ipu m3ygennn qucoumnHbBl « CHCTEMBI MEHEDKMEHTA Ka4eCTBa» CIEIYeT YCBOUTH:

- TaIlbl CTAHOBIICHUS U PA3BUTUS MEHEIKMEHTA KauecTBa;

- B3aMMOCBS3b KaTEropuil Ka4eCTBO M KOHKYPEHTOCIIOCOOHOCTD TIPEATIPHUSTHS;

- OTEYECTBCHHBIH 1 3apyOE)KHBIH OIBIT YIPABICHHUS KaueCTBOM;

- CYTh KadecTBa Kak (unocodckoil, mparMaTHueckoil U conuanbHO — SKOHOMUUECKOH KaTerOpHH;




- OCHOBHBIE OTPAC/IEBBIC CTAHAAPTHI B 001aCTH MEHEPKMEHTA KadecTBa.

PexomeHanMu 1o NOAr0TOBKE K JEKIHAM.

ITpu moaroToBKe K 04epeTHOMY JIEKIHOHHOMY 3aHATHIO HEOOXOIHMO:

1. MakcumanbpHO HOAPOOHO pa3paboTaTh MaTepual, H3IaraBIInics Ha MPEAbLIYIEeM JICKIHOHHOM 3aHSITHH, IIPH 3TOM BBIICIUTD
HaunboJiee BaXKHYIO YacTh M3JI0KEHHOTO MaTepHalia (OCHOBHbIE ONpeNesIeHHs U POPMYIIbI).

2. [loctapaTbest 3aIIOMHUTH OCHOBHBIE (DOPMYIIBI.

3. ITocrapaTbcss MAKCHMAJIBHO YE€TKO ¢(OPMYNTNPOBATH (IIOATOTOBUTE) BOTIPOCH], BOSHUKIINE ITPH pazdope MaTepraia IpeablIynen
JIEKIIHH.

4. CpaBHHTH JIEKIIMOHHBIN MaTepHal C aHAJIOTHYHBIM MaTEPUAIOM, U3JI0)KEHHBIM B JTUTEPATYpE, HONBITATHCS CAMOCTOSTENBHO
HAWTH OTBET Ha BO3HUKIIHE IIPH TOATOTOBKE BOIPOCHL.

Kenarenpno:

1. 3y4as nutepaTypy, 03HAKOMUTCS C MaTEpHATIOM, U3JI0KEHUE KOTOPOTO TIIAHUPYETCsI Ha MPEACTOSIIEH JISKIHH.

2. Onpeznenuts HanOOJIEE TPYAHYIO AT BAlLIero IOHUMAaHMS YacTh MaTepHaja 1 MOMBITaThCsl ChOPMYINPOBATH OCHOBHBIC BOIPOCHI
0 DTOW YacCTH.

W3zydenne Hanbosee BaXKHBIX TEM WU Pa3/IelIoB yueOHOI JUCIMIUIMHBI 3aBEPIIAIOT IPAKTHIECKUE 3aHATUS, KOTOPHIE
00€eCIIeunBaloT: KOHTPOJIb HOATOTOBICHHOCTH CTY/ACHTA; 3aKpEeIIeHHEe yueOHOro MaTepHaa; puoOpETEHHE OIBITAa YCTHBIX
IyOJIMYHBIX BEICTYIUICHHH, BEICHNS TUCKYCCHH, B TOM YHCIIC aPTYMEHTAIIMH U 3aIUTHI BEIIBUTAEMBIX ITOJIOKEHUH W TE3HUCOB.
3aHATHIO IPEIIECTBYET CAMOCTOATENbHAs paboTa CTYAECHTa, CBAI3aHHAS C OCBOCHHEM MaTepHaa, TI0JyIeHHOTO Ha JICKIHSX, H
MaTepuaoB, U3JI0KEHHBIX B y4eOHUKAX U yueOHBIX TOCOOHSX, a TaloKe TUTepaType, PEKOMEHI0BAHHOMN Mpeno/aBaTeeM.
PexomeHanuu 1o NoAroTOBKE K MPAKTUYECKUM 3aHATUAM.

[Ipn MOATOTOBKE K MPAKTHYECKUM 3aHATHIM HEOOXOAUMO:

1. BIyauTh OCHOBHBIE (QOPMYIIBI U ONIPEAENICHHUS, COJEePKAIHecs B ICKIIHOHHOM MaTepHaie.

2. YTouHNTH 00JaCTh IPUMEHUMOCTH OCHOBHBIX (DOPMYIT M OTIpEIEIICHUH.

3. IIpuioXuTh MAaKCHMYM YCHUIIHH IUIST CAMOCTOSITENTFHOTO BBITIOJTHEHHMS TOMAIITHETO 3aJaHusI.

4. MakcuMaIbHO 4eTKO c(hOPMHUPOBATE IMPOOIEMBI (BOIIPOCH!), BOSHHUKIINE [P BHITOJHEHIH JOMAIIIHETO 3a1aHHs.
KenarenpHo:

1. IIpuaymMaTh HHTEPECHBIE HA HALI B3MVIA IPUMEPHI U 3aa4X (CUTYalluH) I PACCMOTPEHHUS UX HA IPEJCTOSIIEM TPAKTUIECKOM
3aHATHU.

2. ITombITaThCs BBINOJIHAUTE JOMAIITHEE 3aJaHNE, HCIOIb3ys METOABL, OTJIMYHBIE OT TeX, KOTOPHIE H3JI0KEHBI IPENoaBaTeIeM Ha
NeKUsAX (MpaKTU4ecKUX 3aHATUsAX). CpaBHUTH MOTy4EHHbIE PE3YIbTATHI.

TpebGoBaHMsA, IPEIBABIICMBIE K BRITIOITHEHNIO KOHTPOJIBHBIX 3aJaHHUH.

ITpu BBITOJIHEHUH KOHTPOJIBHBIX 3a/IJaHUH CIIEyeT:

1. ITosryduTh YETKU OTBET HA BCE BOIPOCHI, COAEPIKAIIIECS B KOHTPOJIBLHOM 3aJaHUH.

2. MakcuManbHO YETKO M3JIOKUTB CHOCOO BBINOIHEHHUSI KOHTPOJIBHOTO 3a/1aHHUSL.

3. OcopmuTs 3aaHNE B COOTBETCTBUH C IIPEABIBICHHBIMH TPEOOBAHHUAMH.

4. ITo BO3MOXHOCTH, OCYIIECTBUTH IIPOBEPKY MOTYIEHHBIX PE3yIbTAaTOB.

ITo cornacoBaHUIO € MPEIoaBaTeNeM MM 110 €ro 3aJJaHHIO CTYICHTBI MOTYT TOTOBHTb ped)epaThl 110 OTAEIbHEIM TeMaM
JucuIUIAHEL. OCHOBY TOKITAZIOB COCTABIISET, KaK IPABHIIO, COJCpKaHNe OATOTOBIEHHBIX CTyIeHTaMH pedeparo. KagecTBo
y4eOHOH pabOoTHI CTyACHTOB MPEIOAaBaTeNb OI[EHUBACT IO Pe3ylIbTaTaM TECTHPOBAHMUS U 3a4eTa. TecTHpOBaHNE
OpraHM30BBIBAETCS B KOMIBIOTEPHBIX KIaccax. Bce BOMpocs! TecTHpOBaHHs 00CYKIAIOTCS Ha JIEKIIMOHHBIX M MPAKTHYECKIX
3aHATHAX. [ToAroTOBKA K 3a4eTy MpeAnoaaraeT U3ydeHue KOHCIIEKTOB JIEKIHH, pEKOMEHTyeMOH JTUTEPATyphl U APYTHX
HCTOYHHKOB, TOBTOPEHUE MATEPHAJIOB IPAKTHUECCKAX 3aHATHH.

IIPUJIOXEHUA
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JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



