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[Iporpammy cocTaBui(u):
KaHo. c.-X. HayK, 0oy., Konopamvesa JI.B.

[Ipu paszpaboTtke pabodeil mporpamMmbl TUCHHAIUIMHBI (Monyins) "CHCTeMbl KadecTBa W MEHEIKMEHT B arpoHOMHH"' B OCHOBY
TIOJIO>KEHBI:

1. demepanbHBIl TOCYIAPCTBEHHBIM 00Pa30BATENBHBIN CTAHAAPT BBICHIET0 OOpPA30BaHHUs - MArduCcTpaTypa MO HAIMPaBIEHHIO
moarotoBku 35.04.04 Arponomust (npuka3z Muno6prayku Poccuu ot 26.07.2017 1. Ne 708).

2. Yuebusiii turan: Hanpasnenue nmoarotosku 35.04.04 Arponomus
Hanpasnennocts (mpoduis) XmeneBoacTBo, omoOpeHHbii YuenbsiM coBetoM @I'BOY BO Uysamckuit 'AY ot 15.01.2025 r.,
npotokoJ Ne 09.

PabGouast mporpamma JIUCHUIUIMHBI (MOIYJSI) TPOXOJIUT COTJIACOBAHME C HCIIOJB30BAHHUEM WHCTPYMEHTOB JJIEKTPOHHOU
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI''TACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIyckatomien kagenpoit Emmceesa JI.B.

[pencenarens MeToamyeckoir komucenu daxyiaprera Medoapes IA.

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | bopMmupoBaHne y oOydarommmxcs CHCTEMBI KOMIICTCHIMI, HaNpaBlICHHBIX Ha OBJAJCHHE 3HAHUSAMHU U IPAKTHIECKUMHU
HaBBIKAMH B 00J1aCTH COBPEMEHHBIX CHCTEM YIPaBIIEHHUS KaueCTBOM Ha OCHOBE MEXIyHAPOIHBIX CTAaHAAPTOB.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pa3aen) OITOIT: B1.0

2.1 | TpeGoBaHusl K NpeIBAPUTEIbHOM IOATOTOBKE 00y4YaI0IIerocs:

2.2 | JucuMnIMHbI H NPAKTUKH, VISl KOTOPbIX OCBOCHHE JaHHOH AMCHUILUIMHBI (MO1YJIs1) HEO0X0AMMO KaK
npejniecTBylomiee:

3. KOMIETEHIIY OBYYAIOLIETOCSI, POPMUPYEMBIE B PE3YJIBTATE OCBOEHMS JUCIIUTIINHBI
(MOJY.JIST)

YK-3. CiocoOGeH oOpraHM30BBIBATE U PYKOBOJIUTH PabOTOI KOMaH/IbI, BEIpA0AThIBas KOMaHIHYIO CTPATETHIO TS JOCTIKCHUS
IMOCTABJICHHON LIEIN

VYK-3.1 BeipabaTbiBaeT CTpaTeTHIO COTPYAHIMYECTBA H Ha €€ OCHOBE OPTaHU3YeT PaboTy KOMAaHMIbI IUIS TOCTHKEHHS IIOCTaBICHHON
e

VK-3.2 YuuTtsIBaer B CBOEH COLMAIBLHON U MPO(HECCHOHATBHON NesITeNbHOCTH HHTEPECh], 0COOEHHOCTH MOBEICHUS U MHEHUS
(BKITIOUAsT KPUTHYECKHE) JIONICH, C KOTOPBIMU pa0b0TAeT/B3aUMOJICHCTBYET, B TOM YHCIIE TIOCPEACTBOM KOPPEKTHPOBKH CBOUX
eHCTBUN

YK-3.3 Obagaer HaBBIKAMU IIPEOJIOICHHS BOSHUKAIONINX B KOMaH e Pa3HOTJIACHH, CITIOPOB M KOH(IINKTOB Ha OCHOBE yJeTa
MHTEPECOB BCEX CTOPOH

VK-3.4 IlpeaBuaut pe3ynbTaTsl (MOCAEACTBUS) KaK TUUHBIX, TaK U KOJUIEKTUBHBIX ACHCTBUN

YK-3.5 [lnanupyet KOMaHAHYIO paboOTy, pacipeesseT HOPYYeHUs U JeJIeTHPYeT MOTHOMOYHS WieHaM KoMaHabl. OpraHuzyer
00CyXXIeHHE Pa3HbIX HICH U MHECHHH

VK-5. Cnocoben AHAJIM3UPOBATh U YUUTHIBATH pa3H006pa3He KYJBTYpP B IPOLECCE MEKKYJIBTYPHOI'O B3aMMOJCHCTBUS

VYK-5.1 AnexBaTHO 0OBSICHSET 0COOCHHOCTH ITOBEACHHS M MOTHBAINH JIFOJIEH Pa3IMYHOTO COIMAIBHOTO U KyIIBTYPHOTO
HPOUCXOXKJCHHS B IIPOLIECCEe B3aUMOACHCTBUS C HUMH, OIIMPAsCh Ha 3HAHUS IPUYMH MOSBICHHUS COLUAIBbHBIX 00bIUAEB M Pa3IMIMil
B [TOBEJICHUH JIIONCH

VYK-5.2 Bnageer HaBBIKAMH CO3JTaHUS He,Z[HCKpHMPIHaHPIOHHOﬁ Cpeabl B3aUMOJICHCTBUS IIpU BBIITOJIHCHU A l'IpO(bCCCI/IOHaJ'IBHLIX
3ama4d

OIIK-6. Crioco0eH yrpaBiaTh KOJUISKTHBAMH W OPraHH30BBIBaTh IPOIIECCH TPOM3BOACTBA

OIIK-6.1 YMmeer paboTaTh ¢ HH)OPMATMOHHBIMHU CUCTEMaMH U 0a3aMU TaHHBIX 110 BOIIPOCAM YIPABIEHUs IEPCOHATIOM

OIIK-6.2 Ompenenser 3aa4u epcoHana CTPYKTYPHOTO HOAPa3IeNeHuUs, UCXOS U3 Iieell U CTpaTeruu OpraHu3aIiu

OIIK-6.3 IIpuMeHseT MeTOAb! YIPaBICHNS MESKINYHOCTHBIMU OTHOLICHUSIMHU, (DOPMUPOBAHUS KOMAHJI, Pa3BUTHS JIUAEPCTBA U
UCTIOTHUTEIbHOCTH, BBISIBICHUS TAlIaHTOB, OMpPEIENICHUs yI0BIETBOPEHHOCTH paboToi

B pe3yJbTaTe 0CBOCHUA TUCHUIIJINHBI oﬁy'{aloumﬁca JOJIZKCH

3.1 |3nars:

3.1.1 | - OCHOBHBIC MTOHATHUS KATETOPHH KadecTBa ¢ GMII0CO(OCKHIX, COUATBHBIX, TEXHHYESCKUX, TPABOBBIX U SKOHOMHUIESCKIX
TIO3UITNH;

3.1.2 | - peanmuzanus anroputMa GOPMUPOBAHHS CHCTEMBI MEHEDKMEHTa KauecTBa Ha TIPEATIPHUIATHH.

3.1.3 | - OCHOBHBIE JOKYMEHTBI, pEMIAMEHTUPYIOIUE SKOHOMUYECKYIO JESITENBHOCTD;

3.1.4 | - ucrounnky (PMHAHCUPOBAHUS MPOPECCHOHANBHOM e TEIBHOCTH;

3.1.5]- IPUHIOUIIBI INTAHUPOBAHUA 3KOHOMHYECKOH AEATEILHOCTH

3.1.6 | - TeopHIO CUCTEM, METOOJIOTHIO HAYYHOTO UCCIE0OBAaHUs, METOABI cOOpa, aHaIN3a, CUCTEMAaTU3aluH, XpPaHEHHS U
MOAJIeP)KaHMsI B aKTYaTbHOM COCTOSIHUU MH(OpMAIMK OM3HEC-aHaIN3a;

3.1.7 | - mopsmok pa3paGoTKi HOPMATHBOB, METO/IbI OPraHU3ALMH OMEPATUBHOTO Y4eTa, ONTHMH3ALNH HCIIONB30BAHHS
MaTepUaIbHBIX, TPYAOBBIX ¥ (PHHAHCOBBIX PECYPCOB, MOPSIOK BEICHNU ITIAHOBO-YIETHOM JOKYMEHTALMH, JOTOBOPHOIT
paboTsr;

3.1.8 | - nprMeHEHNE METOIOB YIIPABICHUS KAUECTBOM;

3.1.9 | - omleHKH Ka4ecTBa H KOHKYPEHTOCHOCOOHOCTH PO TYKITHH;

3.1.10 | - moHsITHSA, PYHKIMHA U METOIBI YIIPABICHHS KAueCTBOM;

3.1.11 | - co3nanue cucTeM ynpaBJieHUs] KAUeCTBOM B OpPraHHU3alluy;

3.1.12 | - 3aK0HOIATENBHO-TIPABOBYIO 0a3y PEryTUpOBaHHs CTaHAAPTH3ALUH, CepTH(GUKALINH, METpoIorun B PD.

3.2 | YmeTh:

3.2.1 |- MPOBOAMTH OIEHKY TEXHUYIECKOTO YPOBHS M KaUeCTBa MPOTyKIIUH;
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- 000CHOBBIBATH TIPUHATUEC SKOHOMUYCCKUX pemeHI/Iﬁ, HUCIIOJIB30BATh METOAbI SKOHOMHUYCCKOTO TNTAHUPOBAHUSA [JIA
JOCTHUIKCHUSA IIOCTABJICHHBIX ueneﬁ;

323

- OIPOBOAUTH aHAJIU3 COCTOSTHUA YIIPABJIICHU KaUCCTBOM Ha MPEANPUATHH,

324

- QaHATIM3UPOBATh BHYTPCHHUE (BHENIHNE) (JAKTOPEI U YCIOBHUS, BIUSIOMINE Ha JEATEIbHOCTh OPTaHU3AINH, OIPE/ICIISTh
CBSI3H U 3aBUCHMOCTH MEX[Y dJIeMEHTaMU HH(GOPMAIHH, OIIEHHUBATh OM3HEC-BO3MOXKHOCTH pealn3allli IPOEKTOB,
oopMIIATH pe3yabTaThl OM3HEC-aHATIN3a U UCCIIEIOBAaHNH B COOTBETCTBUH C BEIOPAHHBIMH MOAXOJAMH;

3.2.5 | - pa3pabaTbIBaTh MEpPHI 110 0OECIEYEHUIO PEKIUMA SIKOHOMUH, TIOBBIILICHHUIO PEHTA0eIbHOCTH POU3BOICTBA,
KOHKYPEHTOCIIOCOOHOCTH BBIITyCKaeMOW TIPOYKIIMH, TPOU3BOIUTEIEHOCTH TPY/A;
3.2.6 | - olleHUBaTh BO3MOXHOCTH IPUMEHEHHSI COBPEMEHHBIX MOJEJIeH YIIpaBleHUs KaueCTBOM B OpraHU3aluu;
3.2.7 | - BBIOMpATh METOMBI ¥ HHCTPYMEHTHI ISl IUTAHUPOBAHMS KAYeCTBA B 3aBUCUMOCTH OT CHELH(UKH 00bEKTa.
3.3 | UmeTh HaBBIKM M (MJ1H) ONBIT J€SITEIbHOCTHU:
3.3.1| - B1ageHus IpOoCTEIMU METOJaMH aHAJIN3a U YIIPABICHUS KAUECTBOM;
3.3.2 | - yuacTus B pa3pabOTKe CTpATETUH OpTaHU3aIHK B 00JIACTH yIPABICHUS KAYeCTBOM;
3.3.3 | - BIageHUs KyIbTypOH MBIIUICHHUS, OBITH CITOCOOHBIM K BOCIIPUATHIO, 0000IICHHIO M aHAIN3Y HH(POPMAIIHHU, TOCTAHOBKE

1eneld B 00J1aCTH Ka9ecTBa M BBIOOPY ITyTeil MX JOCTHKEHHUS;

3.3.4 | - paboThI ¢ MEeXIyHAPOTHBIMH cTanmapTamu cepuu 1CO-9000;
3.3.5 (- pabOTBI C JOKyMEHTaMH IO CEPTUDHUKAIIMHU MTPOIYKINH, CTAHIAPTH3ALIH, 3aKOHOM O 3aIlIUTE IPaB NOTpeOUTENei.
4. CTPYKTYPA U COJEP)KAHUE JNCHUIIJIMHBI (MOAY JIsI)
HaumeHoBaHue pa3/iesioB U TeM /BU] Cemectp / | YacoB | Komneren- | Jluteparypa | Unre | Ilpak. | IIlpumeuanue

3aHATHSA/ Kypc 107071 pakr. | moar.

Pa3nen 1. CucremMsl KayecTBa u
MeHeIKMEHT B arpOHOMMH

KayecTBO 1 KOHKYpEHTOCIOCOOHOCTH B 2 2 VK-3.1 VK- | JI1.1JI1.2 0 0
YCIIOBUSIX PHIHOYHON 3KOHOMHUKH /JIex/ 3.2 VK-3.3 JI1.3712.1

VK-34VK-| JI22J123
3.5VK-5.1
VK-5.2
OIIK-6.1
OIIK-6.2
OIIK-6.3

DyHKIMH, TPUHLIUIIBI U METO/IBI 2 2 VYK-3.1 VK- JI1.1 J11.2 0 0
ynpasienus /Jlex/ 3.2VK-33 JI1.3J12.1

VK-34 VK- | JI22J12.3
3.5VK-5.1
VK-5.2
OIIK-6.1
OIIK-6.2
OIIK-6.3

Ucropuyeckue acrekTsl yrpaBIeHHs 2 2 YK-3.1 VK- | JI1.1J11.2 0 0
KadecTBoM /JIex/ 3.2 VK-33 JI1.3712.1

VK-34 VK- | J122J123
3.5VK-5.1
VYK-5.2
OIIK-6.1
OIIK-6.2
OIIK-6.3

Opranu3alinOHHO-?)KOHOMHYECKHE OCHOBBI 2 2 YK-3.1 VK- | JI1.1J11.2 0 0
KBaJTMeTpuH /JIex/ 3.2VK-33 JI1.3J12.1

VK-34 VK- | JI22J123
3.5VK-5.1
VK-5.2
OIIK-6.1
OIIK-6.2
OIIK-6.3




OcHoBsl MeTposioruu /JIex/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
3.5VK-5.1
VK-5.2
OIIK-6.1
OIIK-6.2
OIIK-6.3

J1.1J11.2
JI1.3J12.1
J12.2J12.3

IIpobnemuas
JEeKLUS

TeopeTnueckue 0CHOBBI
cTangaptusammu /Jlex/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
3.5VK-5.1
VK-5.2
OIIK-6.1
OIIK-6.2
OIIK-6.3

J1.1J11.2
JI1.3J12.1
J12.2J12.3

[Ipobnemuas
JEKUUS

Hcropus ynpasneHus kadectBoM. Ctagun
pa3BuTHA pHI0cOPHU KauecTBa. DTarbl
3BOJTIONNH B 00nacTy kadectsa /I1p/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
3.5VK-5.1
VK-5.2
OIIK-6.1
OIIK-6.2
OIIK-6.3

J1.1J11.2
JI1.3J12.1
J12.2J12.3

OCHOBHBIE TEPMHUHBI M ONPE/ICIICHHUSL.
KauecTBO kKak 00BEKT yHpaBiIeHHUS.
KoMIuiekcHOe NOHSTHE KauecTBa B
arponomuu /I1p/

VK-3.1 VK-
3.2VK-33
VK-3.4 VK-
3.5VK-5.1
VK-5.2
OIIK-6.1
OIIK-6.2
OIIK-6.3

J1.1J11.2
JI1.3J12.1
J12.2J12.3

CTaHOBJICHUE U Pa3BUTHE MCHEDKMEHTA
kagectBa /I1p/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
3.5VK-5.1
VK-5.2
OIIK-6.1
OIIK-6.2
OIIK-6.3

J1.1J11.2
JI1.3J12.1
J12.2J12.3

AcniekThl kagectBa. CHCTEMHEBIN MTOIX0 K
ynpasieHnto kagectsoMm /I1p/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
3.5VK-5.1
VK-5.2
OIIK-6.1
OIIK-6.2
OIIK-6.3

J1.1J11.2
JI1.3J12.1
J12.2J12.3

Kiaccnguxanms mokasateneit kagectsa /I1p/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
3.5VK-5.1
VK-5.2
OIIK-6.1
OIIK-6.2
OIIK-6.3

JI1.1J11.2
JI1.3712.1
J12.2J12.3

KauecTBO 11 KOHKYPEHTOCIIOCOOHOCTH B
YCIOBUSIX PHIHOYHON 3KOHOMHUKH.
OueHka KayecTBa NPOAYKIUH Pa3HbIX
IIPOU3BOUTENIEH

Mp/

YK-3.1 VK-
3.2VK-33
VK-3.4 VK-
3.5VK-5.1
YK-5.2
OIIK-6.1
OIIK-6.2
OIIK-6.3

JI1.1J11.2
JI1.3J12.1
J12.2J12.3




Kpatkas ucropus cepTuUKaIum.
OrmpenieneHre OCHOBHBIX TTOHATHI
cepruduxarmu /IIp/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
3.5VK-5.1
VK-5.2
OIIK-6.1
OIIK-6.2
OIIK-6.3

J1.1J11.2
JI1.3J12.1
J12.2J12.3

OpraHu3aIHOHHO-9KOHOMHUYECKUE OCHOBBI
kBasmmerpuu /T1p/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
3.5VK-5.1
VK-5.2
OIIK-6.1
OIIK-6.2
OIIK-6.3

J1.1J11.2
JI1.3J12.1
J12.2J12.3

OcHOBBI MeTpoJtoruy B arpoHomuu /I1p/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
3.5VK-5.1
VK-5.2
OIIK-6.1
OIIK-6.2
OIIK-6.3

J1.1J11.2
JI1.3J12.1
J12.2J12.3

TeopeTuyeckiie OCHOBBI
crannapru3amnuu /T1p/

VK-3.1 VK-
3.2VK-33
VK-3.4 VK-
3.5VK-5.1
VK-5.2
OIIK-6.1
OIIK-6.2
OIIK-6.3

J1.1J11.2
JI1.3J12.1
J12.2J12.3

KomriekcHbIi ogxon K o0ecriedeHHIo
KadecTBa ToToBOH mpoaykuu /I1p/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
3.5VK-5.1
VK-5.2
OIIK-6.1
OIIK-6.2
OIIK-6.3

J1.1J11.2
JI1.3J12.1
J12.2J12.3

Pa6ota B
MaJIBIX TPYIITax

anaBneHHe Ka4C€CTBOM Ha NPCATTPUATUAX
AIIK /TIp/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
3.5VK-5.1
VK-5.2
OIIK-6.1
OIIK-6.2
OIIK-6.3

J1.1J11.2
JI1.3J12.1
J12.2J12.3

Pa6ora B
MAJTBIX TPYIIIax

/Cp/

VK-3.1 VK-
3.2VK-33
VYK-3.4 VK-
3.5VK-5.1
VK-5.2
OIIK-6.1
OIIK-6.2
OIIK-6.3

JI1.1J11.2
JI1.3712.1
J12.2J12.3

Brimonnenue
WHIMBUIYATbH
BIX 3aJIaHUH.
Pa6ora B CJ10.

KonTpons /3auét/

YK-3.1 VK-
3.2VK-33
VK-3.4 VK-
3.5VK-5.1
YK-5.2
OIIK-6.1
OIIK-6.2
OIIK-6.3

JI1.1J11.2
JI1.3J12.1
J12.2J12.3

5. ®OHJ]I OHEHOYHbBIX CPEJCTB




5.1. IlpumepHBIii NepedyeHb BONPOCOB K 3a4eTy

O 001N N K~ W —

20.
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22.
23.
24.
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26.
27.
28.
29.
30.
31.

32

33.
34.
35.
36.

. Ilonstne KaTCropnu Ka4eCTBa

. KadecTBO Kak COCTaBISIONIMIA SJIEMEHT KOHKYPEHTOCIIOCOOHOCTH

. KBanumerpus (moHstie, BUIbL, OOHEKTHI)

. Iloka3zareny kauecTBa U UX KIaCCH(UKAIHS

. MCTOI[I)I " CpEACTBA KBAJIMMCTPUHN

. OnieHKa KOHKYPEHTOCIOCOOHOCTH MPOAYKIMH B arpOHOMHUH

. YrpaBneHue kKauecTBOM: MOHATHUE, HYHKIUHN U METOJIBI

. CTpaTemqecme 1 TaAKTUYCCKOC YIIPABJICHUEC KAYE€CTBOM Ha MPCANPUATHA
. 3BOJ'IIOIII/I$I YIpaBJICHUA Ka4€CTBOM

. CucTeMbl MEHEPKMEHTA KayecTBa Ha OCHOBE MexayHapoaHbIX cranaapToB LCO cepuu 9000

. OTpaciieBble CUCTEMBI MEHEIXKMEHTA KauecTBa

. Konnermmus BceoOmero ympasnenns kagectBoM (TQM)

. MexnyHapoIHbIe 1 HAIIMOHAIBHBIC IPEMUH B 00JIACTH KauecTBa

. IHCTpYMEHTBI U TEXHOJIOTHH YIPABIECHUS KAUeCTBOM

. @opMHIpOBaHHE CHCTEMBI MEHEDKMEHTA KauecTBa Ha MPEANPUATHH

. Opraumzarys 1 QyHKIIHOHHPOBAHUE CITY’KOBI Ka4eCTBa HA IPESIIPHSITHH

. Opranuzanusi TEXHHYECKOTO KOHTPOJISI IPOIYKINHU Ha IPEATIPUATHI

. AynuT cucTeMbl MEHEIKMEHTA KauecTBa Ha NPpeIpUsTHH

. ®uHAHCOBBIE ACTIEKTHI YIPABIICHHS KA4eCTBOM B MexIyHapoaHbIX crangaprax UCO cepun 9000
OKOHOMHUUYECKIH MEXaHHU3M YIPABJICHHS 3aTPaTaMH B CHCTEME MEHE/KMEHTA KauecTBa MIPEAIIPUSTHS
O1eHKa pe3yabTaTHBHOCTH 1 AP (HEKTUBHOCTH CHCTEMBI MEHEPKMEHTa Ka4eCTBa MPEIANPHSTHS
3aKoHOAATEIHHO — IPABOBOE 1 HOPMAaTHBHOE 0OECIIeueHNe Oe30ITaCHOCTH KauecTBa

3amura npas noTpeduTeneH

IToHsITHE U IPUHIMITEI TEXHUYECKOTO PETyIUpOBaHUS

. FocynapcTBeHHBIN KOHTPOIH (HaA30p) 32 COOIOCHUEM TPeOOBaHUH TEXHUYECKIX PEIITAMEHTOB
IMonsTre, TIenH, MPUHINNGI X QYHKINHN CTaHAAPTH3AINT

Haunonanshas cucrema cranaaptuzanuu Poccuiickoit @enepannu

MexayHapoaHas M perHoHalIbHas CTaHIapTU3ALHS

AKKpeIHUTAINs OPraHOB 110 CepTH(OUKAIINH M UCTIBITATEBHBIX JTabopaTopHid

Ceprudukanus cucTeM MEHEIKMEHTA Ka9eCTBA M SKOJOTHYECKast CePTU(HUKAIIHS
Ceprudukanus Ha MEKIYHAPOAHOM U PETHOHAIIBHOHN ypOBHSAX

. [lonarue merponoruu

ToBapHBIe 3HaKN B 00ecTIeYeHNH Ka4ecTBa M KOHKYPEHTOCIIOCOOHOCTH TOBapOB

[oHsATHE MTPUXOBOTO KOAUPOBAHUS

CucTeMBl IITPUXOBOTO KOJUPOBAHUS

Buasl MapkupoBKU TOBapOB

5.2. IlpumepHBlil NepedYeHb BONPOCOB K IK3aMeHY

He npenycmotpeno YII.

5.3. TemaTuka KypcoBbIX padoT (KypcOBbIX POEKTOB)

He mpenycmotpeno YII.

5.4. ®oHA OLIEHOYHBIX CPEACTB UIsI MPOBEIeHUS TEKYIIEro KOHTPOJIS

1.

Hpe,[[CTaBJ'IeHI/Ie Ka4deCTBa, €ro CBA3b C APYTMMU S5KOHOMUYCCKNUMHU KaTErOPUIMHA ( SCbCI)eKTI/IBHOCTLIO, HpI/I6LIJ'ILHOCTB}0,

TPYAOEMKOCTEIO, IIEHOH M 3aTPaTaMu),ero pasHOBHIHOCTH.

2.
3.
4.

03N

9.

10.
1.
12.
13.

14

15.
16.
17.
18.
19.
20.

21

22.

KauecTBO — BceMUpHOE 110J1€ U1l COTIEPHUYECTBA.

SInoHckuit MeTo yrpaBieHUs KAUECTBOM.

Poccuiicknii 1 MeXayHapOIHBIN TOAX0 K YIPABICHHIO KAYECTBOM

Pa3BuTHe TeXHOJIOTHI U TOHATHUS KauecTBa.

Cyts TotansHoro ymnpasnerus kagectBoM (TQM).

KadecTBO Kak 5KOHOMHUYECKAsl KATErOpHsl.

OCHOBHBIE IT0IX0/1bI K MEHEIKMEHTY KauecTBa.

VYnpaBieHue KaueCcTBOM, UCIONB3Yd OCHOBBI crannapTos MCO.

CucTeMHBIH MOAXO/ K YIIPABICHHUIO KAYECTBOM.

Hanpagnenus 1o yaydiueHIo AesITeIbHOCTH IPEAIPUATHS 110 COBEPILIEHCTBOBAHUIO KAUECTBA.
Beicuiee pykoBOACTBO MIPEANPUSTHS, €0 3HAUUMOCTb B CUCTEME KaueCTBa.
DOpMHUPOBAHUE CTPATETUU, TAKTUKU U IUIAHUPOBAHUS B CUCTEME MEHEIKMEHTA KAaueCTBa.
. OpueHTanus Ha NOTPEOUTENS B CUCTEME MEHEKMEHTA KauecTBa.

Mertoabl 1 1eau 11 OLEHKU KayecTBa NPOLYKLIUU B arPOHOMHU.

BaxHoCcTh 00yueHNS NepcoHaa B CUCTEME KauecTBa.

MecTo METpOJIOTHH B CUCTEME MEHEIKMEHTa KauecTBa.

Mertoab! 1 IpUEMBI 110 paboTe B IOCTOSHHOM YIY4IIEHHH KauecTBa

I'pynnoBble oX01bl K ONTUMHU3ALUHN KAUECTBA.

Mecro opraHu3anuy U OIUIaThl TPYAA B IPOLIECCE YIYUIICHUS Ka4eCTBa.

. Opranu3zanus yrpasJieHus IPOLEeCCaMu, KaK BaKHEHIINI 37IeMEHT CUCTEMbI KauecTBa.
Opranmzanys cucTeMsl cepTudukamnun B PO u ee pois B MeXIyHApOIHOI CHCTEME OpraHU3aIiH




23

30

35

. Cratuctuueckoe perylnupoBaHUe IPOLECCOB.
24.
25.
26.
27.
28.
29.
. KauecTBo kak 00BEKT ympaBineHus.
31.
32.
33.
34.

[IpunsiTHe penieHnit B cucTeMe MEHEKMEHTA KauecTBa, OCHOBAHHBIX Ha (pakrax.
[TpuBnedenne cyomoApSIUNKOB K IIPOIIECCY YIyUIICHHS KadyecTBa.

IIpaBoBBIE OCHOBBI CePTH(HUKALINH TPOIYKIIHN U YCIIYT.

DKOHOMHUYECKUE aCIEKThI YIIPaBICHHsI HECOOTBETCTBYIOIIEH MTPOIYKINEH.

Poib 1OKyMEHTAIMK B CHCTEME YIIPABJICHUS KAYECTBOM.

OOBekTHBHBIE (PaKTOPHI CTAOMIFHOTO TIOBBIMICHHS KadecTBa Ha npeanpuatiax AIIK.

B3anmMocBs13b 0011ero MEHE/KMEHTa 1 MEHE/KMEHTa KauecTBa.
VYmpasnenue 3aTpaTaMu Ha 0OecriedeHIE KadecTBa.

Pouts THIIM3aIMK ¥ CTAaHAAPTU3AIUH B CUCTEME Ka4eCcTBa.
IOpunnyeckre OCHOBBI CEPTUPHUKAIINH MPOAYKIIMH U YCIIYT.

. CyIIHOCTB ¥ cOepKaHUe CepTUPHKALINY.
36.
37.
38.

Pous cepTudmKaiy B yiTyqIIeHHH Ka4ecTBa M SKOHOMUKH TIPEIIPHATHL.
MexTyHapOAHBIII ONBIT B CEPTUDHUKAIINN.
Hcropus ynpaBiaeHHs Ka4eCTBOM.

6. YHEBHO-METO/JUYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIIMHBI (MOAY JIS)

6.1. Pexomenayemas Jqureparypa

6.1.1. OcHoBHas JIUTEpPaATYypa

ABTOPBI, COCTABUTEITH 3arnaBue UznarenbctBo, roa | Komud-Bo
JI1.1 |Kpyxxosa T. U. MeHeKMEHT B arpoNpOMBILIUIEHHOM KOMILIEKCe: yaeOHOoe ExarepunOypr: DNeKTpoH
nmocooue Ypl'AY, 2020 HBIH
pecypc
JI1.2 | BopoOnéB A. A., CuHcTeMbl MEHEPKMEHTA KadecTBa: yaeOHOe mocoone Cankr-IletepOypr: | Dnekrpon
Magpuna H. 1O., MI'VIIC, 2022 HBIN
Bynroxun A. M. pecypc
JI1.3 | Epmomnaesa E. O., VYrpasienue kauecTBOM Ha npeanpuatusx AITK: yueOHuK Cankr-TletepOypr: | DiekTpon
Tpodumosa H. b., Jlans, 2025 HBII
Cypxos . B., pecypc
ITo3nsAkoBckuii B. M.
6.1.2. JlonosiHuTEIBHAS IUTEPATYpPa
ABTOPBI, COCTaBUTEITH 3araBue W3pnartenscTBo, rox | Konna-Bo
JI2.1 |bopucosa A. A., MeHemKMeHT: MarucTepekast JuccepTauns IpocTo U B Hosocubupck: DJeKTpoH
Tlanumosa A. H., YAOBOJBCTBHE: yaeOHOE TOcoOue HI'TY, 2021 HBIH
T'opesas E. C., pecypc
Bopucosoii A. A.,
OzepnukoBoit T. T
JI2.2 | Mamaii O. B., MeHeKMEHT: yaeOHOoe mocooue Camapa: CamI'AY, | Dnekrpon
Boaxonckas A. T'., 2022 HBIH
I'anenxo H. H. pecypc
JI2.3 | Bacuses 1O. H. MeHemKMEeHT KayecTBa Cankr-IlerepOypr: | Dnekrpon
Jlans, 2023 HBIN
pecypc

6.3.1 Ilepeyensb NporpaMMHOro odecrne4eHus

6.3.1.1 | OC Windows XP

6.3.1.2 | SuperNovaReaderMagnifier

6.3.1.3 [ Access 2016

6.3.1.4 | Project 2016

6.3.1.5 | Visio 2016

6.3.1.6 | Office 2007 Suites

6.3.1.7 | MozillaFirefox

6.3.2 Ilepevyenb HHGPOPMANMOHHBIX CHIPABOYHBIX CHCTEM

6.3.2.1

JIOKQJIbHOM CETU aKajeMUH

DneKTpoHHbIH nepuonudeckuii cipaBoyHuk «Cucrema TAPAHTY. [TonHoTekcToBBIN, 00HOBIsIEMBIH. JloCTyI IO

6.3.2.2

OnekTpoHHas OMOIMOTEUHasl cUcTeMa u3farenbeTa «Jlanpy. [TomHOTEKCTOBAs 3IEKTpOHHAs OUOIHOTEKA.
VHnuBHIyanbHBIN HEOTpaHMYCHHBIHN TOCTYN Yepe3 (GUKCHpOBaHHBIN BHemHNMH [P anpec akageMun HeOrpaHUICHHOMY
KOJIMYECTBY TIOJIb30BaTENEH 13 JIF000# TOUKH, B KOTOPOW MMeeTcst 1OCTym K ceth MHTepHeT.http://e.lanbook.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIHUIIJINHBI (MOAYJISA)

Aynuropus

Bug padot Haznauenue

OcHaIeHHOCTh




Cron mpenopgaBatenst (1 mrT.), cTONBl ydeHUYeckue (23 ImT.), CTYIbs
(53 mwrr.), cryn npenonaBarenst (1 mr.), gocka (1 mrT.), TpuOyna (1
57a YuebHast aynuTOpust IIT.), JEMOHCTPAIlMOHHOE O0OpyHOBaHHE (IIPOCKIMOHHBIA AKpaH
LUMIEN (1 mrT.), mpoekrop Acer (6 mrt.), MOHOOIOK Acer Aspire
C22-963 (1mT.)) u yueOHO-HAMNIAIHBIE TOCOOUS

Cron npenonaBarenst (1 1mrT.), mapra 4-xmectHasi co ckamenkoi (9
mrt.), cTynbst (12 mr.), cryn mpenomasatens (1 mT.), mocka (1 mrt.),
50a VYueOHas ayquTopHs JEMOHCTPAaLHOHHOE 000pyaOBaHHE (dKpaH pYIOHHBIH HacTeHHBIH (1
mrt.), npoekrop Acer (1 mrt.), MmoHoOnOK Acer Aspire C22-963 (1
IIT.)) ¥ y4eOHO-HAISAIHBIC TOCOOHS

CCron mpenogaBarens (1 mrt.), mapra 3-xMecTHast co ckameiikoit (10
mr.), cTyAabst (5 mT.), ctyn mpenoxgasatens (1 mr.), mocka (1 mirt.),
S51a YueOHast aynuTopust Tpubyna (1 1mT.), IOEeMOHCTpauUHOHHOE oOopyaoBaHue (DKpaH ¢
anexrporpuBosoM Electric Screen (1 mT.), mpoekrop Toshiba (1 mrt.),
HOyTOYK Acer Asp T2370 (1 mt.)) n yueOHO-HATIIIAHBIE TOCOON

Cron mpemnopmasatens (1 wr.), cronsl (6 mrt.), ctyabs (18 mT.), cTyn
npenogaBatens (1 wmr.), mocka (1 mir.), cron kommbroTepHbid (10
45a YueOHast ayauTopust mrt.), cTynbs (10 mT.), TEMOHCTpAIMOHHOE 00pyIOBaHUE (KOMITBIOTED
Intel G32603 3 GHz 3 M (10 mT.), mosmotHO pymoHHOoe (1 T.)) m
y4eOHO-HAITIS AHBIE TIOCOOHS

KoMmprotepHasi TEXHHKa C BO3MOXKHOCTBIO IOJKIIOYCHHS K CETH
"UnTepuer” n  obecrieueHueM JIoCcTyna B DJIEKTPOHHYIO
[Tomermenue st nHPOPMAIIMOHHO-00pa30BaTeNbHyl0  cpeay  opranmzamuu(19 mr.),
CaMOCTOSTEIbHOM paboThl | CTONBI (17 IUT.), KOMIBIOTEPHBIA CTON 6-M MECTHBIH (3 IUT.), CTYIbs
yaenuueckue (34 mT.), cryaps mw/m (18 mT.), cTemnaxu ¢
maTeparypoi, Buaeoysernmuntens Optelec Wide Screen (1 mir.)
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8. METOMYECKHE YKA3AHUSA /U OBYYAIOIIIUXCS IO OCBOEHUIO JUCHUIIJIMHBI (MOZLY JIS)

Mertoauka u3ydeHusl Kypca IpeoycMaTpUBAacT HApsAy € JIEKUMSMHU U NPAKTUYECKUMHU 3aHATHUAMU, OPraHU3alMI0 CaMOCTOSATEIbHOU
pa6OTBI CTYACHTOB, NPOBEIACHUEC KOHCyHI)TaHI/Iﬁ, PYKOBOACTBO JOKIaAaMU CTYACHTOB Jid BBICTYIUICHHSA Ha HAYYHO-TIPAKTUYCCKUX
KOH(pEPEHIIHAX, OCYIIECTBICHUE TEKYIET0, MPOMEXKYTOUYHOTO (hOPM KOHTPOJISL.

CucreMa 3HAHHUM T10 JUCHUIIIINHE (bOpMI/IpyeTCH B XO0AC ayOAUTOPHBIX W BHCAYAUTOPHBIX (CaMOCTOHTeJ’[BHHX) 3aHATHH. HC]’[OJ’[B?)}’SI
JICKIIMOHHBIN MaTepHai, YIeOHHKM H ydeOHbIe MOCOOHS, JOMOTHUTENBHYIO JHTEpaTypy, HpPOSBISAS TBOPYECKUI ITOAXOJ, CTYAEHT
TOTOBUTCA K IIPAKTUYCCKUM 3aHATUAM, pacCMaTpuBasg HUX KaK ITOINOJIHEHHUEC, yFHy6JICHI/IC, CUCTEMATU3AllNI0 CBOUX TEOPETUYCCKUX
3HAHUU.

I[II;[ OCBOCHMA JUCHUITIIIMHBI CTYACHTAMU HGOGXOI[I/IMOZ

1. roceniaTh JICKINHU, Ha KOTOPBIX B CXKATOM U CUCTEMHOM BHUJIC U3JIAraroTCsd OCHOBBI JUCHHUIIJIMHBI: JAIOTCSA OMPEACIICHUA HOHHTHﬁ,
3aKOHOB, KOTOPBIC JOJDKHBI 3HATh CTYIeHTHl. CTyleHTy BaXHO NOHATh, YTO JICKIMsS €CTh CBOcOOpasHas TBopdeckas (opma
CaMOCTOSITEJIbHOH pa60TBI. Ha}IO NbITAaThCA CTAaThb AKTHUBHBIM COYYAaCTHHKOM JICKOUHW: AyMaTb, CpaBHUBATbL HU3BCCTHOC C BHOBbBb
MOoJIy4a€MbIMU  3HAaHUSIMU, BOWTH B JIOTUKY H3JIOKCHUA MaTepuajia JICKTOpOM, CICAUTH 3a XOAOM €ro MLICHGfI, 3a €ro
apryMeHTaluel, HaxoAuTh B HeW Kaxyuuecss BaMm ciaboctu. Bo BpeMs JieKUMM MOXHO 3aJaTh JIEKTOPY BOIPOC, JKENaTeIbHO B
MICBMEHHOHM (opMe, 4ToOBl HE MENIaTh M HE HapyllaTh JIOTHKA MpOBeICHHs Jekiuu. Ciymias JICKIHIo, cilieayeT 3a(UKCHPOBAThH
OCHOBHBIE WJICH, IMOJIOKEHHsI, 0000IIeHNs, BBIBOABI. PaboTa Haa 3amvchio JISKIMK 3aBepliaeTcs Joma. Ha cBexylo rojoBy (IToka
CLIC JICKIUA B HaMHTI/I) HaJ0 YTOYHHUTH TO, YTO 3aIllMCaHo, 000raTUTh 3aIHuCh TEM, YTO HC YAaJOCh 38.(1)I/IKCI/IpOBaTI> B XOJ€ JICKIIUU,
3amUcaTh B BHJIE BOIPOCOB TO, YTO HAIO IPOSCHUTH, A0 KOHLA MOHATh. BakHO COOTHECTHM MaTepuall JISKIUH C TeMOH YydeOHOI
MPOTpaMMbl U YCTAaHOBHTh, KaKWE €€ BOMPOCHI HAIIM OCBEIICHHE B MPOCIYIIAHHOW JIeKIWH. Toraa mosie3Ho oOpamarbes M K
y4aeOHuKy. Jlekuns u yaeOHUK He 3aMEHSIOT, a JOTIOIHSIOT APYT APYTa.

2. mocemiath NPAKTUYECKHE 3aHATHs, K KOTOPBIM ClIEAyeT TOTOBUThCA M aKTMBHO Ha HHMX paloTaTh. 3ajaHHe K HPAKTHYECKOMY
3aHATHIO BBINACT IIPEIIOJAaBaTeNb. 3aJaHWE BKIIOYACT B ceOs OCHOBHBIC BOMNPOCHI, TECTHl M pedeparsl I CaMOCTOSATEIBHOU
paboThl, muteparypy. [IpakTudeckne 3aHATHS HAYMHAIOTCS C BCTYIUTEIHHOTO CIIOBA TPETOaBaTeNs, B KOTOPOM HAa3bIBAIOTCS IIENb,
3aJlaii U BOIIPOCHI 3aHATHUAL. B Tnponecce MMpOBEACHUA 3aHATUI npernoaaBaTeiib 3aJa€T OCHOBHBIC W JONOJHUTEIIbHBIC BOIIPOCHI,
opranmzyer uXx oOcyxneHue. Ha mnpakTHYecKnX 3aHATHAX pa3OUpAIOTCS TECTOBBIC 3aJaHUS W 3aJaHus, BBIAAHHBIC [UIS
CaMOCTOSITEJIbHOH pa6OTBI, 3aCJIIyIINBAIOTCs pe(l)epaTI/IBHLIC BBICTYIIJICHHA. CTyI[eHTBI, NpOMyCTUBIIHUEC 3aHATHC, WIW HE
MOATOTOBUBIIMECA K HEMY, M[PUIIAINIAIOTCA Ha KOHCYJIbTAllUIO K TIIPEIIOAaBaATEIIIO. Hpalcmqecxoe 3aHATHC 3aKAaH4YMBACTCs
nOoABCACHUEM UTOTOB: BBIBOJAMU I10 TEMC U BBICTABJICHUEM OLICHOK.

3. CHUCTEeMaTHYECKH 3aHMMATHCS CaMOCTOSATCIBHOW pabOTOH, KOTOpas BKIIOYAaeT B ceOs HM3ydeHHE HOPMATHUBHBEIX IOKYMCHTOB,
MaTepHalioB y4eOHWKOB W CTaTed W3 HAydHOH JIMTEpaTyphl, HANHCaHWE JOKIANOB, pedepaToB, dcce. 3amaHus st
CaMOCTOSTENHHON paOOTHI BBIAAIOTCS MPENOoJaBaTeIeM.

4. TOA pYKOBOICTBOM IpENOAaBaTes 3aHMMAThCS HAYYHO-HCCIICAOBATENILCKOW pPabOTOM, YTO MpeArojiaraeT BBHICTYIUICHHS C
AOKIIagaMi Ha HAYYHO-IIPAKTUICCKUX KOH(bepeHHI/ISIX u l'Iy6J'[I/IKaI_II/I}O TE3UCOB U CTaTel Mo UX pe3yiibTaTaM.

5. TP BO3HUKAIOUIUX 3aTPYAHCHUAX MPU OCBOCHUU ANUCHUIIIWHBI, I HECYCIICBAIOIIUX CTYACEHTOB M CTYACHTOB, HE MOCCIIAIOIINX
3aHATUSA, OPOBOAATCA KOHCYJIbTAllMK, HAa KOTOPBIC MPUITIAIIAIOTCA HEYCIICBAIOMIUE CTYACHTBI, a TAKKE CTYACHTLI, WCHbITbIBAIOIINEC
NOTPeOHOCTH B IIOMOIIY TPEIIOAaBATENS IIPH N3Y4CHUH IUCIATUINHEI.

INPAJIOXKXEHHNSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



