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paboyasi mporpaMma JUCHIUTLTAHBI (MOTYJIs)

Hanpasnenue noarorosku 43.03.01 CepBuc
Hanpasnennocts (npoduis) CepBrc B 6aHKax

Kranudukarus Bbakanasp
dopma oOydeHHs 3a04Hast
OO6mas TpyI0eMKOCTh 53ET
YacoB 1o yaeOHOMY IIaHy 180 Bupas! xoHTpOIIS:
B TOM 9HCIIE: 3a4eT C OLEHKOM
ayAUTOPHBIE 3aHATH 20
CaMOCTOsTebHAs paboTa 156
4acoB Ha KOHTPOJIb 4

Pacnpeneneﬂne YacCoB JUCHMILUIMHBI 110 KypCcaM

Kypc 3
Bun 3anstuii v | Pl Hroro

Jlexun 10 (10 |10 |10
IIpaxkTuyeckue 10 |10 |10 |10

B Tom uuncne uHT. 4 4 4 4
Wroro ayn. 20 120 |20 |20
KonrakTtHas pabora |20 |20 |20 (20
Cawm. paboTta 156 | 156 | 156 | 156
Yacel Ha KOHTPOJIb 4 4 4 4
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[Iporpammy cocTaBui(u):
KAHO. 3KOH. HaYK, ooy., H.B. Anexceesa

[pu pazpaboTke pabodeii mporpaMMBbl AUCHUILIHHEI (MO Tys1) "BaHKOBCKMI MapKeTHHT" B OCHOBY ITOJIOKEHBI:

1. ®enepanbHBI TOCYIapCTBEHHBIH 00pa30BaTENbHBIA CTAHAAPT BHICIIEr0 00pa3oBaHWS - OakamaBpuaT IO HAIIPABICHHIO

moxrotoBku 43.03.01 Cepsuc (mpuka3 MunoOpHayku Poccun ot 08.06.2017 r. Ne 514).

2. Yuebnslii ian: Hanpasnenue noarotosku 43.03.01 Cepsuc

Hanpasnennocts (npoduis) CepBuc B OaHkax, ono0peHHbd YuensiM coBetom ®I'BOY BO Uysamickuit [AY ot 17.04.2025 1.,

npoTtoxoia Ne 14.

PabGouast mporpamma JUCHMIUTUHBI (MOJIYNSI) MPOXOJMUT COTJIACOBAHHME C HCIOJIb30BAHUEM
nHGOPMAIIMOHHO-00pa30BaTEeILHON Cpeibl Y HUBEPCUTETA.

COI''TACOBAHO:

3aBeayromuii kapenpoit Asekceera H.B.

3aBemyromuii BeITycKaromei kagenpoit Anekceera H.B.

[pencenarens Meroamyeckoit komuccnn pakynbrera ['aBprinoB B.H., Mensenesa T.A.

JupexTop HaydHO-TeXHUYECKoi onbnmnoTekn Bukroposa B.A.

MHCTPYMEHTOB  3JIEKTPOHHOM



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | bopMupoBaHHEe y CTYNEHTOB CHEIHAIBHBIX 3HAHWH W HAaBBIKOB NPUMCHEHHS KOHIIENTYaIbHBIX OCHOB M TEXHOJIOTHH
MapKEeTUHIOBOM paboTHl B COBPEMEHHOW OaHKOBCKON AEATENBHOCTH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huka (paznen) OIOIT: b1.B

2.1 | TpeGoBaHusl K NpeIBAPUTEIbHOM IOATOTOBKE 00y4YaI0IIerocs:

2.1.1 | Opranu3anus JeaTeIbHOCTH KOMMEPYECKOTo OaHKa

2.1.2 | CoBpemeHHbBIE OaHKOBCKHE TIPOIYKTHI U TEXHOJIOTHH

2.1.3 | ludpoBbIe TEXHOIOTHH B CEPBHCE

2.1.4 | Opranusanus AeATeNbHOCTH Ka3HaYecTBa OaHKa

2.1.5 | Opranu3zanusi HATMYHOTO U OE3HATMYHOTO JIEHEXKHOTO 000poTa

2.2 | JucuMmIMHbI M IPAKTUKH, 1JI51 KOTOPbIX OCBOECHHE JAHHON AMCUMIJIMHBI (MOAYJIs1) HEOOXOAUMO KAK
npeauecTByoIee:

2.2.1 | Opranu3anus MpoABIDKCHUS OAHKOBCKHUX YCIIYT

2.2.2 | Opranmu3anus pucK-MeHeIKMEHTa B OaHKe

2.2.3 | IIpon3BOACTBEHHAsI IPAKTHUKA, OPraHU3ALUOHHO- YIPaBJIE€HUECKas IPaKTHKA

2.2.4 | IIpou3BOACTBEHHAsI IPAKTHUKA, CEPBUCHASI IPAKTHKA

2.2.5 | CounanbHas ajanTanys 1 OCHOBBI COLMAILHO-IIPABOBBIX 3HAHUM

2.2.6 | CtpaxoBaHHE B cEpBHCE

2.2.7 | Opranusarys pO3HUIHOTO OAaHKOBCKOTO 0OCITY)KHBaHUS

2.2.8 | [Ipon3BoCcTBEHHAs MTPaKTHKa, HCCIeN0BaTeIbCKas paboTta

2.2.9 [ [Ipon3BoACTBEHHAS MPAKTUKA, IPSIAUIIOMHAS IPAKTHKA

2.2.10 | Opranu3anus npoaxk MPOIyKTOB U YCIyr (PHHAHCOBBIX OpraHU3aIMi

2.2.11 | enoBbie KOMMYHHKALUH B cepe OAHKOBCKUX YCITyT

3. KOMIIETEHL[IM OBYYAIOIETOCSI, POPMUPYEMBIE B PE3YJIGTATE OCBOEHUSI JUCLUATLIAHBI
(MOJY.JIST)

TIK-1. Crioco0GeH caMOCTOSATENFHO OCYIIECTBIISITh IOUCK M IMTPHUBIICYSHNE HOBBIX KITMEHTOB IIEJIEBOTO CETMEHTa Ha OCHOBE JIMUHBIX
KOHTAKTOB ¥ KOHTAKTOB U3 LIEHTPAIN30BaHHOH 0a3bl MOTEHIIMATIBHBIX KIUEHTOB

TIK-1.1 CamocCTOATENBHO OCYLIECTBISET MOUCK U MPUBJICYEHUE HOBBIX KIMEHTOB LIEJIEBOTO CErMEHTa

[IK-1.2 YaactByeT B (hopMHpOBaHNH 0a3bl MOTEHIINATIBHBIX KIIMEHTOB

ITK-2. CiocobeH mpoBOANTS aHATUTHYECKYIO M UCCIIEI0BATENBCKYIO PabOTy O IMOTydeHH 0 HeoOXoxuMoit nHdopmannu 00
OCHOBHBIX TIOKa3aTeIIX (PMHAHCOBOH CHUTYaIlM! KJIMEHTA, B TOM YHCIIe HH(POPMAIIHH, COCTABIIIOMICH eT0 0COOEHHOCTH, TI0
MIPOBEIEHHIO MPEIBAPUTENHFHOTO M TEKYIIETr0O MOHUTOPHHTA (PMHAHCOBBIX BO3MOYKHOCTEH KIIMEHTA JJIsl BHIOOPa ONTUMAaBbHBIX
apamMeTpoB NPHOOpeTaeMBIX UM (PMHAHCOBBIX IIPOIYKTOB

[IK-2.1 CaMOCTOSITENbHO TPOBOAUT AHATUTUYECKYIO M HCCIEIOBATENbCKYIO PabOTy MO MOJIYYEHUIO He00X0AUMON HHPOpMaLUHU 00
OCHOBHBIX IT0Ka3aTeIAX (PMHAHCOBOH CHTYalluy KIIMEHTA

ITK-2.2 OcymecTBIsAeT MpeBAPUTENBHBIA M TEKYIINI MOHUTOPHHT (PHHAHCOBBIX BOSMOYKHOCTEH KIIMEHTA IS BEIOOpa
ONITHMANBHBIX IIAPAMETPOB MPHOOPETaeMBbIX MM (PHHAHCOBBIX IIPOIYKTOB

ITK-3. CiocobeH opraHU30BHIBATE M IPOBOIUTH IPE3EHTAIINH (PITHAHCOBBIX IPOILYKTOB M YCIIYT, IIEPErOBOPHI C IPEICTaBUTEIIIMH
KPEIUTHOTO yIpeKICHHs, 00CYKICHUS YCIOBUI COTPyAHHUUECTBA, B TOM YHCIE IPeIyCMaTPUBAIOMINE OAUCAHUE
COOTBETCTBYIOILUX JOKYMEHTOB

[1K-3.1 BnageeT TeopeTH4eCKUMH 3HAHUAMH U IPAKTUUECKUMH IpHEMaMHU IPOBEICHNUS NIpe3eHTaluil (PUHAHCOBBIX MPOIYKTOB U
ycuyr

ITK-3.2 TIpoBOOUT NIeperoBOpPhI U OOCYXKICHHE YCIOBUI COTPYIHUYECTBA

[TK-3.3 YyacTByeT B noAnMcaHUM JOKyMEHTOB

TIK-6. CriocoGeH opraHu30BaTh U MPOBOAUTH JIENIOBBIE IEPETOBOPHI, BCTPEUHU C KITMEHTaMH

[1K-6.1 Bna;[eeT TCOPCTUUCCKUMU 3HAHUSAMHU U MMTPAKTHICCKUMU MPUCMaMH MPOBCACHUA NCIOBBIX IIEPETOBOPOB U BCTPEY C
KIIMCHTaMH

[IK-7. Cnocob6en ¢popmupoBaTh, pa3BUBaTh U IIAHOBO MOJACPKUBATH JOJITOCPOUHBIC OTHOMICHHS C KJIMEHTAaMH, OCYIIECTBIISSA
3¢ GEeKTUBHBINA BEIOOP POPM U METOJIOB B3aUMOJICHCTBUS C MHBECTOPAMHU, OPTaHU3ALUSIMHE, CPEACTBAMH MacCcOBOH HH(OpMAIH

IIK-7.1 ®opmupyer, pa3BUBAET U NOJACPKUBAET NOJITOCPOUHBIE OTHOLIEHUS C KIUEHTaMU

[1K-7.2 Pa3zpabaTeiBaeT IPOEKTHYIO JOKYMEHTAIIHIO C IPUMEHEHHEM KOMITBIOTEPHOTO MOAEIUPOBAHUS U IPOCKTHPOBAHUS IS
ocymiecTBieHus 3pdexTuBHOrO BEIOOPA HOPM M METOAOB B3aUMOICHCTBHS C UHBECTOPAMH, OpraHU3alMAMU, CPEICTBAMHU
MaccoBoi HH(pOpMaUK




B pe3ysbTaTe ocBOeHUs AMCUMILJIMHBI 00YYaIOIIUIACS 10/KEH

3.1|3uats:

3.1.1 | - mpaBOBBIE ¥ 3KOHOMHYECKHE OCHOBBI (POPMHPOBAHHS COBPEMEHHBIX OaHKOBCKUX MPOJYKTOB U TEXHOIOTHIH;

3.1.2 | - ocHOBBI OpraHM3aIMU U IPaKTUYIECKHE IIPUEMBI IPOBEJECHHS AETOBBIX IIEPErOBOPOB U BCTPEY C KIIMEHTAMU;

3.1.3 | - BuaBI 6aHKOBCKUX MPOIYKTOB U OAHKOBCKHX TEXHOJIOTHH;

3.1.4 | - conepxanne 1 GpyHKIMH GAaHKOBCKOTO MapKeTHHTa;

3.1.5 [ - oCHOBBI TOWCKA U NTPUBJICYEHNS HOBBIX KIIMEHTOB IIEIEBOTO CETMEHTA;

3.1.6 | - ameMeHTBI KOMIUIEKCa OaHKOBCKOTO MapKETHHTa, CTPATeTrny OaHKOBCKOTO MapKETHHTa,;

3.1.7 | - ocHOBHBIE pe3yNIbTaThl HOBEHIIMX HCCIEA0BAHUM, OMTYOIMKOBAHHbIC B BEAYIIMX NPO(EeCcCHOHANIBHBIX JKypHallax 110
mpo0eMaM 3KOHOMHKH ¥ MapKeTHHTa;

3.1.8 | - OCHOBBI OpraHM3alMK ¥ NPAKTHYECKHE IPUEMBI IIPOBEICHUS IIPE3EHTALNH (PUHAHCOBBIX NPOIYKTOB U YCIIYT;

3.1.9 | - MmeTogONOTHUECKHE OCHOBBI IPOBEACHNSI MAPKETHHIOBBIX U (PMHAHCOBBIX HUCCIEA0BaHUIL;

3.1.10 | - uHCTpYMEHTapHil peaau3anuy NPOBOAUMBIX HCCIICAOBAHHA U aHAIN3a UX PE3YIbTAaTOB.
3.2 | YmeTh:

3.2.1 | - paccUUTHIBAaTh TOKA3ATEIH, XapaKTePHU3YIOIINE PE3YNbTATUBHOCTE (POPMHUPOBAHUS M PEATHN3AIINHU OTpeeTICHHBIX
0aHKOBCKHUX IPOTYKTOB;

3.2.2 |- 0600mmaTh ¥ OIIEHNBATH PE3YNBTATHl HOBEHUIINX MCCIICIOBAHIN B 001aCTH OAHKOBCKOTO Jlefla 1 MapKETHHTa,;

3.2.3 | - mmaHPOBATh U PEANTN30BEIBATH MAPKETHHTOBEIE HCCIEIOBAHHS B chepe OAHKOBCKON e TENFHOCTH;

3.2.4 | - ocymecTBIATh HOKMCK M NPHUBJICUCHHE HOBBIX KJIMEHTOB IIEJICBOTO CETMEHTA; YHaCTBYET B (JOPMHUPOBAHUHU Oa3bl
MTOTCHITNAIBHBIX KIHEHTOB;

3.2.5 | - moaroraBIMBaTE HAYIHBIE CTATBHH, IPEACTABIATEH PE3yAbTaThl HAYIHOTO MCCIISIOBaHMS B popMe TOKIaza;

3.2.6 | - caMOCTOSITENIBHO TIPOBOANTD aHAMTHYECKYIO M UCCIIE0BATEIbCKYIO paboTy IO TOJIYdEHHIO HEOOX0ANMOM
nHpopManyy 00 OCHOBHBIX ITOKa3aTeNAX (PMHAHCOBOI CHTyalllH KIMEHTA;

3.2.7 | - bopmupoBaTh, pa3BUBATh U MMOIACPKUBATH JOJTOCPOUHBIC OTHOIICHHS C KIIMEHTAMH;

3.2.8 | - pa3pabaTbiBaTh NPOEKTHYIO JOKYMEHTAIMIO C IPUMEHEHUEM KOMITBIOTEPHOTO MOAEIUPOBAHUS U IPOEKTUPOBAHUS JIIs
OCyIIECTBIICHUS 3 PEKTHBHOTO BEIOOpa (OpM M METOTOB B3aNMOIEHCTBYSI C HHBECTOPAMH, OPTaHM3aLUAMH, CPEIACTBAMH
MaccoBOH MH(DOPMALIUH;

3.2.9 [ - mpoBOAMTH IIEPETOBOPEI U 0OCYKACHHE YCIOBUH COTPYAHINYECTBA; yIaCTBYET B IOANNCAHIH JOKYMEHTOB.

3.3 | UmeTh HABBIKH M (MJIH) ONBIT JESITEJIbHOCTH:

3.3.1 | - BnajeHusl NOHATUHHBIM aNnapaToM B 001acTH 0aHKOBCKOTO MAapKETHHTa;

3.3.2 | - BeIOOpa ¥ MPUMEHEHUS COBPEMEHHBIX OaHKOBCKUX MPOAYKTOB U YCIYT;

3.3.3 | - BmageHus MeTojaMu (PMHAHCOBOTO aHATIM3a IS OLICHKH B BBIOOPA KOHTPAreHTOB MIPH IPEIOCTaBICHIH OaHKOBCKHX
MPOIYKTOB U YCIIYT;

3.3.4 | - npeaBapUTEILHOTO U TEKYILIETO MOHUTOPUHTA (PMHAHCOBBIX BO3MO>KHOCTEH KIIMEHTA [ BEIOOpa ONTHMAIbHBIX
IapaMeTpoB NpHOOpeTaeMbIX UM (PHHAHCOBBIX NPOYKTOB;

3.3.5 | - ouenku u BeIOOpa Hanboee 3 (HeKTUBHBIX OAHKOBCKHX TEXHOJOTHI M KaHAJIOB peali3alii OaHKOBCKUX MPOILYKTOB;

3.3.6 | - mpOTHO3UPOBAHUS SIKOHOMUYECKUX MPOIIECCOB B 0AHKOBCKOH cepe, pelieHrss HeCTaHIapTHBIX 3a71a4;

3.3.7 | - BIageHUs METOJaMH aHANIN3a PE3yIbTaTOB MapKETHHTOBOH pabOTHI OaHKa.

4. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHBI (MOAYJIA)
HaumeHnoBaHue pa3/ies10B U TeM /BU Cemectp / | HacoB | Komneren- | Jluteparypa | Uute | I[Ipak. | Ilpumeuanne

3aHATHA/ Kype 1107071 PaKT. | moar.

Paznea 1. Ilesn, 0cOOEHHOCTH U CTPATETHH
0aHKOBCKOI0 MapKeTHHIAa

Tema 1. IloHsATHE, CYIIIHOCTH M OCHOBHBIE 3 1 IIK-3.1 IIK- JI1.1 0 0
0CcOOCHHOCTH OaHKOBCKOTO 3.2TIK-3.3 JI1.2712.1
Mapkerunra /JIex/ TK-6.1 TIK- | JI2.2 J12.3

7.1 TIK-7.2

TIK-1.1 TTK-

1.2 TIK-2.1

IK-2.2




Tema 1. [ToHsiTHE, CYIIHOCTH M OCHOBHBIE 1 TIK-3.1 IIK- JI1.1 Orenka
0Cco0eHHOCTH OaHKOBCKOTO Mapketurra /I1p/ 3.2 TIK-3.3 JI1.2J12.1 BBICTYIUICHUH,
TIK-6.1 T1K- JI2.2J12.3 TECTUPOBAHUE
7.1 1IK-7.2 0 paszeny
IK-1.1 K-
1.2 TIK-2.1
TK-2.2
Tewma 2. llenu, 3a1aum 1 OCHOBHEIC 1 TIK-3.1 IIK- JI1.1
cTpaTernu 0aHKOBCKOTO MapkeTuHra /Jlek/ 3.2TIK-3.3 JI1.2J12.1
IMK-6.1 TIK- | JI2.2J12.3
7.1 TIK-7.2
IK-1.1 IIK-
1.2 TIK-2.1
IK-2.2
Tema 2. Ilenwn, 3amaun 1 OCHOBHBIC 1 TIK-3.1 IIK- JI1.1 Ormenka
cTpaTernu 6aHKOBCKOTO MapkeTuHra /IIp/ 3.2 TIK-3.3 JI1.2J12.1 BBICTYIIJICHUH,
TIK-6.1 TIK- | JI2.2 JI2.3 TECTUPOBaHHE
7.1 TIK-7.2 0 pasneny
TK-1.1 IIK-
1.2 TIK-2.1
IK-2.2
CPC o pasneny 1. /Cp/ 80 [ TIK-3.1 IIK- JI1.1 IIpoBepka
3.2TIK-3.3 JI1.2J12.1 KOHCIIEKTOB,
[K-6.1 TIK- | JI2.2 J12.3 BBIIIOJTHEHHBIX
7.1 TIK-7.2 21032 pac4eTHBIX
ITK-1.1 TIK- 3aaHAHN.
1.2 TIK-2.1
IK-2.2
Pa3gen 2. Opranu3anus v oueHKa
3¢ PpeKTUBHOCTH DAHKOBCKOT0
MapKeTHHTa
Tema 3. MapkeTHHTOBBIE UCCIICIOBAHUS Ha 2 TIK-3.1 TIK- JI1.1
pBIHKE OAHKOBCKHX MPOIYKTOB (ycmyr) /Jlex/ 3.2TIK-3.3 JI1.2J12.1
IMK-6.1 TIK- | JI2.2J12.3
7.1 TIK-7.2
IK-1.1 IIK-
1.2 TIK-2.1
IK-2.2
Tema 3. MapKeTHHIOBBIE UCCIIEIOBAHUS HA 2 TIK-3.1 IIK- JI1.1 Omnpoc, oueHKa
PBIHKE OAHKOBCKUX NMPOAYKTOB (yciyr) /IIp/ 3.21IK-3.3 JI1.2712.1 BBICTYILIICHUH,
[K-6.1 TIK- | JI2.2 J12.3 TECTUPOBAHHE,
7.1 TIK-7.2 pelieHue 3a1a4
TK-1.1 IIK-
1.2 TIK-2.1
IK-2.2
Tema 4. PazpaboTka KoMIIIeKca MapKeTHHTa 2 TIK-3.1 T1K- JIT.1
Oanka /Jlex/ 3.2 TIK-3.3 JI1.2712.1
[K-6.1 TIK- | JI2.2 J12.3
7.1 TIK-7.2
IK-1.1 TIK-
1.2 TIK-2.1
IK-2.2
Tema 4. PazpaboTka KOMILIEKCa MapKETHHTa 2 TIK-3.1 T1K- JI1.1 Omnpoc, olieHKa
banka /IIp/ 3.2 TIK-3.3 JI1.2712.1 BBICTYIUICHUH,
TIK-6.1 TIK- JI2.2J12.3 TECTUPOBAHNUE,
7.1 TIK-7.2 pelieHue 3aaa4y
IK-1.1 K-
1.2 TIK-2.1
IK-2.2
Tema 5. OueHka peann3aniu MpOAYKTOBOK 4 TIK-3.1 IIK- JI1.1 [IpoGnemuas
CTpaTernu MapKeTHHra 6anka /JIex/ 3.2 TIK-3.3 JI1.2J12.1 JIEKIUS
IK-6.1 TIK- | JI2.2 JI2.3
7.1 TIK-7.2
IIK-1.1 K-
1.2 TIK-2.1

IK-2.2




Tema 5. OueHka peanu3aiy MpoAyKTOBOK
cTpaTernu MapkeTunra 6anka /I1p/

IK-3.1 K-
3.2TIK-3.3
TIK-6.1 IIK-
7.1 IIK-7.2
IK-1.1 IK-
1.2 TIK-2.1
IIK-2.2

J1.1
JI1.2J12.1
J12.2J12.3

Jenosas urpa

Tema 6. Ouenka peannzanuu
KOMMYHHKAIIMOHHOM CTpATEruu MapKeTHHTa
Oanka. OpraHu3aiys MOUCKa U IPHUBJICYCHHS
HOBBIX KJIMEHTOB ILIEJIEBOIO cerMenTa. /JIex/

IIK-3.1 IIK-
3.2TIK-3.3
ITK-6.1 TIK-
7.1 IIK-7.2
IIK-1.1 IIK-
1.2 TIK-2.1
I1K-2.2

J1.1
JI1.2J12.1
J12.2J12.3

Tema 6. OueHka peanuzanuu
KOMMYHHKAI[HOHHOM CTPAaTeTHN MapKEeTHHTa
Oanka. Opranu3anys MoucKa U MpUBJICUEHHS
HOBBIX KJIMEHTOB I1eJIeBOT0O cermenTa. /I1p/

TIK-3.1 IIK-
3.21IK-3.3
ITK-6.1 TTK-
7.1TIK-7.2
TIK-1.1 IIK-
1.2 TIK-2.1
IK-2.2

JI1.1
JI1.2712.1
J12.2J12.3

Brimonnenue
3aJlaHuMH.

Tema 7. KouTpouss 3 hekTHBHOCTH
MapKeTHHTOBOM JiesiTennsHOCTH Oanka /JIex/

IK-3.1 K-
3.21IK-3.3
IK-6.1 IIK-
7.1TIK-7.2
ITK-1.1 TIK-
1.2 TIK-2.1
[K-2.2

J1.1
JI1.2712.1
JI2.2J12.3

Tema 7. Koutpois 3¢ hekTHBHOCTH
MapKEeTUHIOBO# nesitenbHocTH Oanka /I1p/

IK-3.1 K-
3.2TIK-3.3
TIK-6.1 IIK-
7.1TIK-7.2
IK-1.1 ITK-
1.2 TIK-2.1
IIK-2.2

J1.1
JI1.2J12.1
J12.2J12.3

Brinonnenue
3aIaHUH.

CPC no pa3geny 2. /Cp/

76

IIK-3.1 IIK-
3.2TIK-3.3
I1K-6.1 IIK-
7.1 IIK-7.2
IK-1.1 IK-
1.2 TIK-2.1
IK-2.2

J1.1
JI1.2J12.1
J12.2J12.3

0122

IIpoepka
KOHCIIEKTOB,
BBINOJIHEHHbIX
PacueTHBIX
3aJaHun.

/3auéTCOn/

IIK-3.1 IIK-
3.2TIK-3.3
IIK-6.1 TIK-
7.1 IIK-7.2
IIK-1.1 IIK-
1.2 TIK-2.1
IK-2.2

JI1.1
JI1.2J12.1
J12.2J12.3

5. ®OHJI OHEHOYHBIX CPEJICTB

5.1. IlpumepHBIii HepedyeHb BONPOCOB K 3a4eTy

Bomnpocs! s o1ieHKH 3HaHUN TEOPETUYECKOTO Kypca

O 003N DN K~ W —

. MeToibl OTICHKH CHITHI OpeHIa OaHKa.

10. CtumynmupoBaHue cObITa OAHKOBCKUX MPOAYKTOB (YCIyr) (Ha mpuMepe KOHKPETHOTO OaHKa).
11. Ocob6ennoctu 6aHKOBCKOTO MHTEpHET-MapKeTHHIa (Ha MpUMepe KOHKPETHOTO OaHKa).

. OCOOCHHOCTH HCIOJIB30BAHUS KAaHAJIOB TOBAPOIBIKEHHS JJIs COBITA MPOAYKTOB (YCIyr) 6aHKa (Ha KOHKPETHOM IpUMeEpe).
. Cucrema yrpaBieHHs] B3aMMOOTHOIICHUSIMI O0aHKa CO CBOMMH KIIMEHTaMH (Ha IIpHMepe KOHKPETHOTO OaHKa).

. [InarnpoBanne cOBITOBOH AeATENbHOCTH OaHKa (Ha IpHMepe KOHKPETHOTO 0aHKa).

. IlocranoBKa 1enei 1 3a1a4 MapKeTUHTOBBIX KOMMYHUKAIM OaHKa (Ha KOHKPETHOM IpUMepe).

. OcobenHoCTH pa3pabOTKH MPOTrpaMMbl MAPKETHHTOBBIX KOMMYHUKaLUi OaHKa.
. [ImaanpoBaHne 6aHKOM PEKJIAMHBIX MEPOTIPUATHH U OIleHKA MX 3P (QEKTHBHOCTH (Ha KOHKPETHOM IPUMEpE).
. [InanupoBanue u nmposeaeHne PR-meponpusatuil 6aHkoM (Ha KOHKPETHOM MPUMEPE).
. IIpouecc popmupoBanus OpeHna 6aHka (Ha MpUMepe CO3/1aHMs YCIICIIHBIX OPEHIO0B U3BECTHBIX OAHKOB).




12. OcobenHocTH 6aHKOBCKOTO MapKETHHTa B COIMATBHBIX CETAX (Ha MpUMepe KOHKPETHOTO OaHKa).

13. Opranu3anus MapKETHHIOBOW JAEATEILHOCTH OaHKa (Ha MpUMepe KOHKPETHOTO OaHKa).

14. Ctpykrypa 1 GyHKIHH paOOTHUKOB CITY>KOBI MapKeTHHTa OaHKa (Ha IpHUMepe KOHKpeTHOTo 0aHKa).

15. Kputepun u noxa3zarenu 3pPpeKTHBHOCTH MapKETHHTOBON IESTEIFHOCTH OaHKa (C HCIONIB30BAHUEM IIPHMEPOB U3
MPAaKTUIECKOH eaTeIbHOCTH OaHKOB).

16. MeTtozp! ocymecTBIeHHsT KOHTPOIIS 3 (HEKTUBHOCTH MapKETHHTOBON JIEATENFHOCTH OaHKa (Ha KOHKPETHBIX ITPUMepax).

Bomnpocs! Ha OIeHKy TOHUMaHUS/yMeHUi

1. KakoBa poub IIeHOBOW TIOJINTHKU B KOMIDIEKCE OaHKOBCKOTO MapkeTrHra? [laliTe pa3BepHYTHII OTBET.

2. B uem ocobGeHHOCTH TIpoIiecca IIeHO00pa30BaHUs Ha PHIHKE OAHKOBCKHUX MPOAYKTOB (yciyr)? [laiiTe pa3BepHYTHII OTBET.
3. HazoBuTe NpUHLMUIBI K OCHOBHBIE METOBI LIEHOOOpa30BaHUs Ha MPOAYKTHI (yciayru) Oanka. [laiite pa3sBepHyTHIi OTBET.

4. Kakue GakTopbl BIUSIOT HA YPOBEHB IIeH (TaprdoB) 6aHKOBCKUX MPOAYKTOB (yciyr)? JlalTe pa3BepHYThIA OTBET.

5. KakoBa cBs13b 11eH (Tapr]oB) CO CTaUsIMHI KH3HEHHOTO IIMKJIa 6aHKOBCKUX MPOAYKTOB (yciyr)? JlalTe pa3BepHYTHIH OTBET.
6. OxapakTepu3ylTe CTpaTernu LICHOOOpa30BaHMs Ha MPOIYKTHI (yciayrn) 6anka. [IpuBenuTe npuMeps! HEHOBBIX CTPATETHIA.
7. IIpu kakux 0OCTOATENBCTBAX MOKYNATENN OAHKOBCKHX IPOAYKTOB (YCIYT) paccMaTpUBAIOT LEeHY (TapuUdbl) Ha HUX KakK
HMHIUKaTOp KadecTa? JlaiiTe pa3BepHYTHINf 0OOCHOBAHHEIH OTBET C IPUMEPaMHL.

8. IIpu BBIBOZIE HOBOTO OAaHKOBCKOTO MPOYKTA (YCIYIH) Ha PBHIHOK, B KAKUX YCIOBHSAX MOXHO OBIIO OBl PEKOMEHIOBATH:

a) CTPATETHIO «CHSTUS CIIUBOKY;

b) cTpareruio NPOHUKHOBEHHS HA PHIHOK.

OtBet obocHYyiiTe.

9. Kakue rpynms! KIMEHTOB XOTEIH ObI MOJIB30BaThCs yeIayraMu depe3 HTepHeT-6aHKUHT 1 noueMy? OO0CHYHTE OTBeT.

5.2. IIpuMepHBlii NepevyeHb BONMPOCOB K IK3aAMEHY

He IpeIycMOTPEHO

5.3. TemaTuka KypcOBBLIX padoT (KypcOBBIX IPOEKTOB)

HE IPeIyCMOTPEHO

5.4. ®oHJ O1LIEHOYHBIX CpeacTB AJisl IPOBEICHUS TEKYLIEro KOHTPOJIs

3amanus, 00s3aTEIbHBIE TSI BHIIOIHEHUS

1. IIpoBeauTe CpaBHUTEIBHBIN aHANN3 OAHKOB, IPEATATAIOMINX MPOAYKTHI HIIOTEYHOTO JKIIHIIHOTO KPSAUTOBAHUS; IJIsL 3TOTO
BI)I6epI/ITC 4-5 GaHKOB — PETUOHAJIBHBIX U (bCIICPEUIBHLIX. BI)II[CJII/ITC KOHKYPCHTHBIC TPCUMYIIICCTBA MPCAJIaracMbIX UIIOTCUHBIX
HpPOrpamM.

2. IIpoBeanTe CpaBHUTEIBHBINA aHANN3 OAHKOB, MPEJIATAIOIINX [CMO3UTHBIC TPOIYKTHI Il (PU3NYECKUXK JIMIL; UL 3TOTO
BbIOEepUTE 4-5 GaHKOB — PErHOHAJTBHBIX U (hefepatbHEIX. BhIeInTe KOHKYPEHTHBIE IPEHMYILECTBA IPEUIaraeMbIX IPOrpaMM
JIETIO3UTHOTO OOCITYKMBaHHS.

3. [IpoBenuTe cpaBHUTENBHBIN aHANU3 OAHKOB, MPEAJIATaoIX 1e0eTOBbIe TUIATEXKHBIE KapThl; AJsl 9TOr0 BbIOepuTe 4-5
0aHKOB — PETHOHANBHEIX U (eepaIbHBIX. BrIAEINTe KOHKYPEHTHBIC IPESUMYIIIECTBA IIPEUIaraéMbIX IIPOrPaMM IO KaXKIOMY

OaHKy.

4. Hcnons3ys, naHHBIE O(UIMAIBHBIX CAaTOB OAHKOB, MPOBEAWTE CPABHUTENIBHBIN aHAIN3 TaAPH(OB PacueTHO-KACCOBOTO
o0cimy)xrBaHusl; cAeaiTe BEIBOJAE O LIEHOBOH MOJIMTHKE JAHHBIX OAHKOB.

5. Vcmonp3ys naHHBIC O(UIMANBEHBIX CAalTOB KPYITHBIX OaHKOB, MPOBEIWTE CPABHHUTEIBHBINA aHAIN3 YCIOBHM

OGCHy}KI/IBaHI/IS{ KPCOAUTHBIX KapT; CﬂeﬂaﬁTe BBIBOJIC O COOTBGTCTByIOIlIeﬁ HpO)IyKTOBOﬁ TIOJIMTUKC JaHHBIX 0aHKOB.

HOHOJ’IHI/ITGHLHHG 3aJlaHusA

1. [MonroToBbTe NOKIAA-0030p MO UTOTaM CPABHHUTEIHLHOW XapaKTEPUCTUKU CUCTEM AMCTAHIIMOHHOTO OAHKOBCKOTO
obcyxrBaHus 10 BeoyM 0ankaMm B Poccuiickoii @enepanuu.
2. [TonroTOBETE CPaBHUTEIBHBIA aHAIN3 PHIHKA PACUYETHBIX U KPEAUTHBIX KapT.

3. HaitnuTe u npoananu3upyiTe MHOOPMAILIUIO O IMHAMHUKE HUCIIONIB30BaHNS OCHOBHBIX KaHAJIOB COBITA 0AHKOBCKHX HMPOIYKTOB IO
6aHKOBCKOMY cekTopy PD 3a mocnennuii o1, caenaiTe BHIBOI.

4. Haiinure u npoaHanu3upyiite HHGOPMAIHUIO O JMHAMUKE IPOLIEHTHBIX CTABOK 110 CPOYHBIM JEI03UTaM OaHKOB, B TOM YHCIIE
(benepabHBIM ¥ PETHOHAIBHBIM, 3a IPEIISCTBYIOMINH TO; BEIICINTE HanOoIee CYIeCTBEHHbBIE (PaKTOPHI U CIeTIaiTe BEIBOI.

5. Haiinure u mpoananm3upyiite HHPOPMAIHIO 0 popMax U METOAAX peann3yeMoi OaHKOBCKON peKIaMBbl; CIeaiiTe BEIBOJIBI O
HanboJee aKTyaJIbHBIX HalPaBIEHUSIX OaHKOBCKOII peKIaMBbl, B TOM YHCIIE 110 3apyOeKHOMY OTIBITY.

Tembl T0KIa]10B

. DBOJIIOLMSL KOHLICTIIIMM MapKETHHTa Ha PhIHKE OAHKOBCKUX MPOJYKTOB (YCIIyT).

. YenoBus u hakTophl, GOPMHUPYIOMIKE CIIPOC Ha OAaHKOBCKHE ITPOITYKTHI (YCIIYTH).

. Meronpl n3ydeHusl MOBECHNS TOTpeOUTENeil OAaHKOBCKUX MPOAYKTOB (YCIYT).

. @aKTOPBbI, BBI3BIBAIOIINE YCUIICHNE KOHKYPEHTHOMH O0phObI Ha phIHKE OAHKOBCKUX HMPOIYKTOB (YCIYT).
. Ycurenne pony 6aHKOBCKOTO MapKETHHTa B YCIOBHAX POCTa KOHKYPEHIIMH HA (PMHAHCOBBIX PBIHKAX.
. TpeboBaHMS K MOCTAaHOBKE MapKETHHIOBHIX ITeJiel U 3a1a4 OaHKa.

. DaKTOPBI, ONpeAeNAIoImNe BEIOOP MApKETHHIOBOM cTpaTerny OaHKa.

. Conep:xaHue ¥ CTpyKTypa MapKeTHHIoBOH HH(popmaonHoit cucremsl (M C) Oanka.

. IcTOYHMKY 1 KaHAIBI MOCTYIUICHAS! MapKETHHTOBOM HH(pOopManuy B OaHK.

O 003N DN K~ W —




10. Metoas! cbopa 1 aHanu3a MapKeTHHTOBOH MH(pOpManuy o BHENIHeH cpene 6aHKa U PhIHKE 0AaHKOBCKHUX MPOLYKTOB (YCIYT).
11. [InaHMpoBaHNE MapKETHHIOBBIX HCCIEA0BAHUIN B OaHKe.

12. OcoOeHHOCTH CErMEHTHPOBAHMS PEIHKA OaHKOBCKHX MPOIYKTOB (YCIIYT).

13. INo3unmoHnpoBaHMe NIPOIYKTOB (YCIyr) OaHKA U €TO IOJIOKEHUS Ha PHIHKE.

14. MapKeTHHIOBBI aHAJIN3 PbIHKA OAaHKOBCKUX MPOIYKTOB (YCIYT).

15. XapakTepucTHKa MapKEeTHHIOBOH AESTENBHOCTU Ha PA3IMYHBIX TAlax )KU3HEHHOTO IIMKIIA ToBapa (Ha puMepe KOHKPETHOTO
MPOJYKTa/yCIyry OaHKa).

16. MapkeTHHTOBast AESTENEHOCTD 0 BHEAPEHHIO HA PRIHOK HOBOTO NMpoAyKTa (yciryrn) 6aHka (Ha KOHKPETHOM IIpUMEpe).

17. Ontumu3zanust nporecca 0OHOBICHHS aCCOPTUMEHTa OaHKOBCKHMX IPOAYKTOB (YCIyr) (Ha mpuMepe acCOPTHMEHTA IPOIYKTOB
(yciyr) KOHKpETHOTO OaHKa).

18. Aranu3 3((eKTUBHOCTH aCCOPTHMEHTHO-TIPOAYKTOBOM MONMNTHKY OaHKa (Ha KOHKPETHOM IIPUMEpE).

19. Ipouece popMupoBaHus LieHB HA OaHKOBCKUI MPOAYKT (YciIyr) (Ha KOHKPETHOM MPUMEpE).

20. Ctparerus 1ieH00Opa3oBaHus B 0aHKe (Ha MPUMEPE CTPATETH KOHKPETHOTO OaHKa).

21. ®opmupoBaHUe IIEHBI Ha PA3TUYHBIX CTAAUSIX KU3HEHHOTO IHKJIIA MPOAYyKTa (ycuyrun) 6aHKa (Ha KOHKPETHOM MPHUMEpE).

22. CoBpeMeHHBIE TCHACHIIMU U METObI PACIPOCTPaHEHHsI OAHKOBCKHUX MPOMYKTOB (YCIIyT).

6. YHAEBHO-METOJUYECKOE U THO®OPMALIMOHHOE OBECIIEYEHUE JUCHUIIIMHBI (MOAY JIS)

6.1. PexoMeHayemas JiuTepaTypa

6.1.1. OcHoBHas 1UTEpPaTypa

ABTOpBI, COCTaBUTENN 3armaBue WznarenscTBo, ron | Komna-Bo
JI1.1 |HIuros B. H. BankoBckoe zeno: yaedbHoe mocodue Y IBSHOBCK: OeKTpoH
ViuI'TY, 2022 HBIH
pecypce
JI1.2 | KamaueBa E. A. bankoBckoe jeno: yuebHoe mocodue Kemepogo: DNEeKTPOH
KemI'V, 2023 HBIH
pecypc
6.1.2. lonoiHUTeIBHAS JIUTEPATypa
ABTOpBI, COCTaBUTENHN 3arnaBue WznatensctBo, roa | Komnu-Bo
JI2.1 |Kpsmosa JI. B., MapxkeTuHr B cepBuce: yaebHOe Iocodue Jonenx: OnexTpoH
Kpusonoc A. A., HonHYOT umenun HBIH
Mopo3zosa H. 1. Tyran- pecypc
Bapanosckoro,
2023
JI2.2 |HoBukosa H. b. MapkeTuHT TOBapOB U YCIyr: ydeOHOe mocodue Mocksa: MYUB, DNeKTpoH
2023 HBIH
pecype
JI2.3 | YeptsikoBues B. K. MapkeTuHr: y9eOHUK IS By30B Cankr-IlerepOypr: | DmexTpoH
Jlans, 2025 HBIA
pecypce
6.2. Ilepeuens pecypcoB HH(PpOPMAIHOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn "UnTepHer"
D1 | XKypuan «Mapketunr B Poccuu u 3a pyoexom»
92 | Xypnan «DuHaHCHI»
6.3.1 I[lepeueHs MPOrpaMMHOro odecredeHust
6.3.1.1 | OC Windows XP
6.3.1.2 | Project 2016
6.3.1.3 | MozillaFirefox
6.3.1.4 | CipaBounas npaBoBas cucrema KoncynsrantlLitoc
6.3.1.5 | DnexkTpoHHBIN nepuoandeckuii cripaBouyHuk «Cucrema ['apanT
6.3.1.6 | SuperNovaReaderMagnifier
6.3.2 IlepeyeHb MHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEM
6.3.2.1 | OnexTpoHHas OMOIHOTEYHAs cHcTeMa H3aTeNbcTBa «JIanby. IloHOTEKCTOBAs IEKTPOHHAS ONOIHOTEKA.
WnavBuyanpHBIA HEOTpaHUYEHHBIN 1OCTYN yepe3 pUKcHpoBaHHbIN BHeIIHUH [P anpec akaneMun HeorpaHH4eHHOMY
KOJIMYECTRY MOJIb30BaTENeH 13 JII000H TOYKH, B KOTOPO# nMeeTcs ocTyn Kk cetu MHTepHet.http://e.lanbook.com
6.3.2.2 | DnexTpoHHbI nepuoanueckuil cnpaBouHuk «Cructema TAPAHT». IlonHoTekcToBbli, 00HOBAsSIeMbIit. JlocTyn o
JIOKaJIbHOM CETH aKaJIeMUu

7. MATEPUAJIBHO-TEXHMYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JISA)

Aynutopust Bug padot

Hasnauenue

OcCHaIIEHHOCTh




KommbloTepHass TeXHHKAa € BO3MOXKHOCTHIO MOJKIIOUEHUS K CETH
"UnTepuer” u  olecrieyeHHMEM  JOCTyrla B 3JIEKTPOHHYIO
[Homemenue qst MHPOPMAIIMOHHO-00pa30BaTeNbHyl0  cpeay opranmsamuu(19 mr.),
CaMOCTOSTEIbHOM paboThl | CTONBI (17 IT.), KOMIBIOTEPHBIN CTON 6-M MECTHBIH (3 IUT.), CTYIbA
yuenuueckue (34 wT.), cryaps w/m (18 mT.), cremnaxu ¢
maTepatypoi, Buaeoysennuutenb Optelec Wide Screen (1 mit.)

123

Hocka ydeHuueckas HacTeHHas TpexanemeHtHas (1 mr.), cron
yaeHndeckuii (45  mr.), crym  ydeHmdeckmit (81  mT.),
456 Y4eOHast aynuTopust JEMOHCTpaluoHHoe obopynosanue (mpoekrop Toshiba x2000 (1 mrt.),
moJIoTHO pynoHHoe Ha mtatuBe Classic Libra (1 mT.), HOyrOyk Acer
(1 mt.)) m yueOHO-HATIIAIHEIE TTOCOOMS

Jocka ydeHwueckas HacTeHHas TpexanemeHTHas (1 1mT.), crox
yaeHuueckuit (18 mr.), cryn ywenumueckuit (37 1mT.), crOX
mpenomaBatens (1 mT.), cTyn  npenomaearens (1 mmr.),
JIEMOHCTPAIIMOHHOE O00OpymoBaHWE (dKpaH cranmuoHapHeid (1 1mmT.),
mpoektop AcerX128H(1 mr.), Mmono6mok Acer (1 mr.)) u ydeOHO-
HaTJISIHBIC TOCOOUS

58a Y4eOHast aynuTopus

Hocka ximaccHas (1 1mT.), crom KommbroTepHBIH(11 mmT.), cTyn
yaeHndeckuid (24 mrt.), cronm ydeHmueckmit (7 1IT.), MOJOTHO
446 VYdeOHas aymuToOpHs pynonHoe Ha mratuBe (1 mT.), Gemas JTakoBash MarHUTHO-MapKepHas
nocka (1 wr.), xommberorep Philips 206 V3LSB2 (10 mmr.), mpoekTop
ACER P1273B

Cton KOMOWHHMPOBAaHHBIA IUIS OIEPAl[HOHUCTOB(y4eOHBIH) (2 mIT.),
¢mumuapt 70*100 nHa Tpenore Attache (1 mr.), cronm ans 3ana
oxunanus (4 mT.), CTON YIIOBOW uis kKaccupa (yueOnbrit) (1 1mr.),
MOIynbHEIH nmuBaH Ha 10 mect (yueOHsri) (1 mrt.), kpecio SAMBA
CHROME/SILVER  (yueOuwiit) (3 mmr.), kpecio SILVIA ARM
(yueOnpIit) (2 mT.), poyrep D-Link NO:DIR(yueoOns1it) — 300 (1 1mr.),
tepmuHan  «Poccenbxozbank» (1 mT.),  JEMOHCTPAIMOHHOE
obopymnoBanue (Personal Computer Aspire C 22-865 series(y4eOHbIIT)
(2 wr.), TeneBuzop LG 43LJ10V LED (1 mrT.), MmoHOGIOK MSI) n
y4eOHO-HaTJITHBIC TTOCOOUS

65a YuebHast aynuTOpust

Croner (4 mr.), crymes (4 1mT.), KOMIBIOTEpHAas TEXHHWKa C

[Tomemenue ans BO3MOKHOCTBIO TOJAKMIOUEHUsT K cetn "UHTepHEeT" M obecnedeHrnemM
CaMOCTOSTEIBHOM pabOThl | AOCTYNAa B 3JIEKTPOHHYIO WH()OPMAIMOHHO-00pa30BaTENbHYIO Cpemy
opranuzanuu (4 mr.).
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8. METOIMYECKHUE YKA3ZAHUA VI OBYYAIOIIUXCA 11O OCBOEHUIO JUCHHUIIJIMHBI (MOY JISA)

Crierudukoit 3a04H0i GopMbl 00ydeHHUs ABJIsIETCS Mpeobianaroniee KOJIUISCTBO YacOB CaMOCTOSATENLHONW pabOThI MO CPABHEHHIO C
ayIUTOPHBIMHU 3aHATUSMH, IIO3TOMY METOJMKAa H3Y4eHHs Kypca IMpeaycMaTpUBaeT Hapsmy C JISKIUSIMH W TPaKTHICCKUMH
3aHATHSIMH, OPTaHU3AIMIO CAMOCTOSITENbHOW pabOTHl CTYAEHTOB, HMPOBEACHHE KOHCYIbTALWH, PYKOBOJICTBO AOKJIAIaMH CTYISHTOB
JUTSL BBICTYIIJICHUST Ha HAYIHO-TIPAKTUYECKUX KOH(DEPEHIHSIX, OCYIIECTRICHHE TEKYIIEr0, MPOMEKYTOYHOTO OPM KOHTPOJISL.

CryneHTbl, U3ydalomue TUCIUTUIMHY «BaHKOBCKUIT MapKeTHHI», JOJDKHBI 00JIaJaTh HaBBIKAMU pabOTHI ¢ ydeOHOW ITUTEpaTypoll u
IpyruMu  MHQOPMALMOHHBIMH HCTOYHHKAMH (MaTepHallaMH TPABOBBIX HCCIEJOBAHUH, CTAThIMH M3 MEPUOTUUECKUX H3JaHUM,
HAYYHBIMU paboTaMH, OMYOIMKOBAHHBIMHU B CIICHHANBHBIX HM3JAHUSAX W T.I.) B TOM YHCJIC, MHTEPHET-CAlTaMH, a TaKXKe BJIaJeTh
OCHOBHBIMH METOJaMH, TEXHUKOM U TEXHOJIOTHEH cOopa 1 00pabOoTKH HHPOPMAIIUH.

CaMocrosiTenbHass paboTa CTYJICHTOB 3a04HOW (OpPMBI OOYUeHHs NOJDKHA HAaYMHATHCS C O3HAKOMIICHHWS C paboded mporpammoit
JTUCLUIUINHBI, B KOTOPOH MEpEeYHCIeHbl OCHOBHAs M JIOTIOJIHUTEIbHAs JUTEpaTypa, ydeOHO-METOAWYECKHe 3aJaHus HeoOXOAUMBIC
JUTS U3y9EHUST TUCIUTUTAHBI B PA0OTHI HA MPAKTHYECKUX 3aHATHSIX.

[IpenomaBaTens B TpoIecce ayTUTOPHBIX 3aHITHH OCBEIIACT OCHOBHBIC KITIOYEBBIC TEMbI JHCIWIUIMHBI M OOpamiaeT BHHUMaHUE
CTYJEHTOB Ha TO, YTO OHH JOJDKHBI BCIIOMHUTH H3 paHee MOIYyYCHHBIX 3HaHWHA. V3ydeHne KaKAOH TeMBbl ClielyeT HAuWHATh C
BHHMATEIBHOTO O3HAKOMJICHHS ¢ HaOopoM BompocoB. OHU OPHEHTUPYIOT CTYIEHTA, MOKAa3bIBAIOT, YTO OH JOJDKEH 3HATh M0 JaHHOU
teme. ClieyeT UMETh B BUJY, YTO YYEOHHMK WM ydeOHOE MOCOOME MMEET CBOIO JIOTHKY MOCTPOCHHUS: OJHHU aBTOPHI OoJiee IUPOKO,
a npyrue OoJiee Y3KO pacCMaTpPHBAlOT Ty WIH HWHYyIO mpoOiemy. [Ipw u3ydeHwnm 000 TeMbl pabodell MpOrpamMMbl CIedyeT
MOCTOSIHHO OTMEYaTh, KaKue BOMPOCHI (IIYCTh B MHOM JOTMYECKOH MOCIEN0BATEIbHOCTH)PACCMOTPEHbI B JaHHOW TiaBe y4eOHUKa,
y4eOHOTO MocoOMs, a Kakuhe omyiieHbl. 1o 3aBepuieHHH paOOThI HajJ YIEOHMKOM JOJKHA OBITh SICHOCTH B TOM, KakKdHe TEMBI,
BOTIPOCHI TMPOTPaMMBI yJ4eOHOTO Kypca BBl YKE H3Y4HIIM, a KakKHe MPEICTOMT H3Y4HTh IO JPYIMM HWCTOYHWKaM. B ciydae
BO3HHKINWX 3aTPyAHEHWH B MMOHMMAaHHH Y4eOHOTO MaTepuaya cieayeT OOpaTHThCS K APYTMM HCTOYHHUKAM, TAE H3JIO0XKEHUE MOXKET
oKa3aThcs 0oJiee TOCTYITHBIM.

IToHnMaHue ¥ yCBOEHHME COJACPKAHHS Kypca HEBO3MOXHO 0€3 YETKOro 3HAHHWS OCHOBHBIX TCPMHHOB M TOHSATHH, MCIOJIb3YyeMBIX B
JAHHOW IHMCUUIUIMHE TO KaKIOHW KOHKpEeTHOW Teme. JIJsT ATOrO CTYNEHT JOJDKEH KCIOJB30BAaTh OIpPEICTICHUS HOBBIX TEPMHUHOB,
KOTOPBIE JaBAIMCh HA JIEKIMH, & TAKXKE B PEKOMEHIOBAaHHBIX YU€OHBIX 1 HHPOPMALIMOHHBIX MaTepraax.

[Tpu u3ydeHnn AUCHUIIHMHBI « BAHKOBCKHUI MapKETHHI» CIIEIYET YCBOMTH:

- OCHOBHBIC HaITPaBIICHNsI 0aHKOBCKOTO MapKETHHIA, €r0 JIEMEHTHI U HHCTPYMECHTAPHI;

- OCHOBBI TIPOBENICHHUS MaPKETHHTOBBIX HCCIIEOBAaHHUN PHIHKA;

- HOPMATHBHO-IIPABOBOE 00ECIIEUCHHE POCCUHCKOTO0 OAHKOBCKOTO MAPKETHHIA;

- METOJIOJIOTHYECKUE OCHOBBI MIPOBEICHHUS SKOHOMHYECKHUX U (PMHAHCOBBIX HUCCIICAOBAHHM.




CoBpeMeHHBIE CPECTBA CBSA3M MO3BOJIIOT CTPOMUTH B3aMMOOTHOILICHHUS C NPENOJaBaTelIeM U BO BpeMsl CaMOCTOSITENBHOI pa®oThl ¢
HOMOILbIO MHTEPHET-BUJICO-CBA3M, a HE TOJBKO BO BpEMs AyJUTOPHBIX 3aHATHH M KOHCYIbTaUMid. J{is NPOAYKTHBHOTO OOIICHUS
CTyIEHTy HEOOXOIWMO BJIAJEeTh HABBIKAMH JIOTHYHOTO, IIOCICIOBATENbHOTO ¥ TIOHATHOTO W3JIOKEHHS CBOETO  BOIIPOCA.
JKenarensHO, 94TOOBI CTYACHT 3apaHee HAmMMCal 3JIEKTPOHHOE MHCHMO, B KOTOPOM MEPEUHCIMI MHTEPECYIONIHE €ro BOIPOCHI HIN
BOIIPOCHI, M3y4eHHE KOTOPBHIX IPEACTaBIsIETCS €My 3aTpPyAHHTEIbHBIM. OTO JacT BO3MOXKHOCTb IIPEHOJABATEII0 OIEPATUBHO
OTBETHTb CTY/ICHTY 110 HHTEPHET-CBSI3H 1 00JIee KAUEeCTBEHHO IOATOTOBUTHCS K MOCIEIYIOMINM 3aHATHSM.

Heo6xoauMo OTMETHTH, YTO CaMOCTOATENbHAs paboTa ¢ JIUTepaTypod M MHTEPHET-MCTOYHWKAMH HE TOJBKO ITOJIE3HA KaK CPEACTBO
Gomee rIyOOKOTO H3y4eHHS JIIOOOW TUCHHUIUIMHBI, HO M SBISETCA HEOThEeMIEMOHW wacThio Oymymed mnpocdeccuoHaIbHON
JIeATEILHOCTH BBIITYCKHHKA OaKajaBpuara.

IIPAJIOXKXEHHUSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 ___ y4eOHOM roay

AXTyanusupoBaHHas paboyas mmporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBenyromuii BEITycKatomen kadeapoi

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

AxTyanusupoBaHHas pabodas mporpaMma pacCMOTpeHa U OJ0OpeHa Ha 3aceIaHHd
oT

3aBenyroluii BeITycKaroei kapenpoii

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OM0OpeHa Ha 3aceIaHHd
oT

3aBeayromuii BRITYCKaroMIeH kadenpoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

AxTyanusupoBaHHas pabodas IporpaMma pacCMOTpeHa W Oo0OpeHa Ha 3aceIaHHd
ot

3aBenyroluii BeITycKaromen kapenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHHuu
oT

3aBenyromuii BeITycKatomen kapenpoi

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AKTyanu3upoBaHHas pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBenyrommuii BeITycKatomen kapenpoi

BBIITyCKAIOMeH Kadenpsl, mpoTokox Ne

BBIITyCKAIoOmeH Kadenpsl, mpoTokon Ne

BBIITyCKatomed Kagenpbl, MpoTokos Ne

BBIITyCKatome Kadenpsl, mpoTokon Ne

BBIITyCcKatomed Kagenpbl, MpoTokos Ne

BBIITycKatomed Kagenpbl, mpoTokos Ne



