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[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [Topodeesa JI. I

[pu pa3paboTke paboyei mporpaMMbl TUCIUILUINHBI (MOAYIS) " YIpaBIeHne Ka4eCTBOM" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moxrotoBku 38.03.02 MenemxmenT (npruka3 MunoopHayku Poccun ot 12.08.2020 1. Ne 970).

2. Yuebnsiii tan: Hanpasnenue noarorosku 38.03.02 MeHemKMEHT
HanpagnenHocts (mpoduiib) YpaBiieHHE YETOBSUCCKAMH PeCypcaMu
, ono0penHnbIit YuensiM coBetoM @I'EOY BO Uypanickuit 'AY ot 30.08.2024 r., mpotokoin Ne 16.

PabGouast mporpamma IUCHUIUIMHBI (MOIYJsSI) TPOXOJIUT COTJIACOBAHME C HCIIOJNB30BAHUEM HWHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKatomen kadgeapoit A6pocumona M.C.
[pencenarens MeToamyeckoir komuccnuu daxynpreta Mensenesa T.A.

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

BEIPa0OTKa COBPEMEHHOTO ITOAX0/a K YIPABICHUIO KAYeCTBOM Ha NMPEANPHUATHH, IPEACTABICHUN 0 HOBEHIIICH
¢bunocopun kauecTBa, METOAaX U HHCTPYMEHTAX, OCYIECTBISIOMINX MTOJUTHUKY Ka4eCTBa Kak Ha YPOBHE NPEANPUATHH,
TaK ¥ B J000H cdepe ynpaBiIeHHs IPOLECCaMH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: | b1.B

2.1 | TpeGoBanusl K NpeABAPUTEILHON MOATOTOBKE 00yYaIOLIEerocs:

2.1.1 | MapkeTuHr

2.1.2 | MeTo bl NpUHSTHS YIIPABIEHUECKUX PEILICHUN

2.1.3 | Teopust MeHeIKMEHTa

2.1.4 | YaeOHast mpaKkTHKa, 03HAKOMUTEIbHAS MIPAaKTHKA

2.1.5 | DxoHOMMUKA Tpyna

2.1.6 | OxoHOMMUECKAs TEOPUS

2.2 | AucuMmIinHbI ¥ IPAKTUKH, [JI51 KOTOPbIX OCBOEHHE JaAHHOW AMCUHUIIMHBI (MOIYJIA) HEOOXOAUMO KAK
npelIecTBYOIIee:

2.2.1 | JloructHka

2.2.2 | IlpousBoacTBEHHAs MPAKTHKA, TEXHOJIOTHYECKas! (MIPOEKTHO-TEXHOJIOTHYECKAs!) MPAKTHKa

2.2.3 | IIpou3BOACTBEHHBIN U ONIEPALIMOHHBIA MEHEKMEHT

2.2.4 | CTparernyeckuii MEHEIPKMEHT

2.2.5 | YrpasieHnue npoekraMu

2.2.6 | DxOHOMUKa M OpraHU3aIMs arpapHOi HHYPACTPYKTYPHI M arpocepBrca

2.2.7 | IHHOBaIMOHHBIN MEHEIHKMEHT

2.2.8 | Opranuzanys 1 MIaHUPOBAHHUE MPEANTPUHUMATEIBCKON nesTenbHocT B AITK

2.2.9 |IIpou3BoaCTBEHHAS TPAKTHKA, MPEIAUIUIOMHAsSI TPAKTHKA

2.2.10 | YopaBienue puHaHCAMH NIPEANIPUATUN

3. KOMIETEHIIAY OBYYAIOLIETOCSI, POPMUPYEMBIE B PE3YJILTATE OCBOEHMS JUCIIUTIINHBI
(MOJY.JIST)

YK-10. Crioco6eH npuHIMaTh 000CHOBaHHBIE SKOHOMHYECKHE PEIICHHS B Pa3IMIHBIX 00TaCTSIX )KU3HEICATETBHOCTH

VYK-10.1 3HaeT: 0OCHOBHBIE JOKYMEHTBI, PETIAMEHTUPYIOIINE SKOHOMUYECKYIO IESITENbHOCTD; HCTOUHHKU (PMHAHCHPOBAHUS
npogecCnOHaIbHON NEsSTENbHOCTH; IIPUHIUIIBI ITTAHUPOBAHHS 3KOHOMHYECKOH e TEIbHOCTH

VK-10.2 YMmeer: 000CHOBEIBATE MNPUHATHE SKOHOMUYCCKUX peHIeHI/Iﬁ, HCIIOJIB30BATh METOAbI SKOHOMHUYECCKOT'O MJIaHUPOBAHUS IJIsA
JOCTHXKCHHUS ITOCTABJICHHBIX uenef/i

VK-10.3 VmeeT HaBbIKH: IPUMEHEHUS SKOHOMUYECKUX UHCTPYMEHTOB

ITK-5. CiocoOeH mpoBOUTE IKOHOMUYECKHE HCCIIENOBAHMS IPOU3BOICTBEHHO-X03SICTBCHHOM JEATEILHOCTH OpTaHU3aIiH

TIK-5.1 3Haet: TEOpHUIO CUCTEM, METOAOJIOTUIO HAYYHOTO HCCIEA0BAaHMs, METOAbI cOOpa, aHaIN3a, CUCTEMAaTU3aIlUH, XpaHEHHS U
MOJIZICPIKaHKS B aKTyaTbHOM COCTOSIHUM MH(pOpMaIuy OU3Hec-aHAIN3a

ITK-5.2 YMeer: aHAIM3UPOBATh BHYTPEHHNE (BHEIIHHE) (DaKTOPHI M YCIIOBHS, BIHSIONINE HA ISSTEIFHOCTh OPraHU3aInH,
OTIPEIENATH CBSI3HM U 3aBUCHMOCTH MEXy dJIEeMEHTaMH HH(OPMAIIH, OI[CHIBATEH OM3HEC-BO3MOKHOCTH PEaN3alii IPOCKTOB,
o(opMIIATh pe3ynbTaThl OM3HEC-aHAIM3a U UCCIEA0BaHUI B COOTBETCTBUH C BEIOPAHHBIMU MOIXOJAMHU

TIK-5.3 MmeeT npaKTUYECKHIi OIBIT: BBISABICHHS, cOOpa, aHAIH3a HH(OpMALIUK, OMTUCAHHS BOSMOKHBIX PEIICHUI U OLICHKH
3¢ GeKTHBHOCTH KaXKJOT0 BapHaHTa PEIICHHS C TOUKH 3PEHHS JOCTI)KCHUS 1IENIEBBIX TTOKa3aTernei

[TIK-6. Criocoben OCYIIECTBJIATh TAKTHUYCCKOC YIIPABJICHHUE ITPOLECCAMH OpraHrU3aliuy IMpOU3BOACTBA

[1K-6.1 3HaeT: mopsamoK pa3pabOTKN HOPMATHBOB, METOIBI OPTAHMU3AINH OTIEPATHBHOTO YdeTa, ONTHMHU3AINH UCIIOIB30BaHHS
MaTepuabHbIX, TPYJOBBIX 1 (PHHAHCOBBIX PECYPCOB, OPSAIOK BEICHUS IIIAHOBO-YI€THON JOKyMEHTAIUH, JOTOBOPHOH PabOTHI

[IK-6.2 YMmeer: pa3pabaThiBaTh MEPHI [0 00CCIICUCHHUIO PEKIMA SKOHOMHH, MTOBHIIICHUIO PEHTA0CIBHOCTH IPOU3BOACTBA,
KOHKYPEHTOCIIOCOOHOCTH BBIITYCKAEMOU MPOYKIIUH, TPOU3BOTUTEIBHOCTH TPy

I1K-6.3 MMmeeT nmpakTHUECKUi ONBIT: IOATOTOBKU UCXOAHBIX JAHHBIX U BBIIIOJIHEHUS PACUETOB 110 MAaTEPUAIbHBIM, TPYIOBBIM U
(hPMHAHCOBBIM 3aTpaTaM, HCOOXOAUMBIX IS IPOM3BOACTBA M PEATN3AIINH BEIITyCKaeMOH IIPOIYKIIUN, OCBOCHHS HOBBIX BHIOB
HPOYKIUH, TPOU3BOAUMBIX YCIIYT; ONpeAeTIeH s IKOHOMUYeCKoH 3(h(heKTHBHOCTH OpraHU3aly TpyJa U IPOU3BOACTBA,
BHEJPEHUS] NHHOBALIMOHHBIX TEXHOJIOTUI

B pe3yJabTaTe 0OCBOCHUS TUCHUILIINHBI oﬁyqamumﬁca JOJIKECH

3.1 |3narTh:

3.1.1 | - OCHOBHBIE MOHATHUS KATETOPHH KauecTBa ¢ HUIOCO(CKHUX, COIMATBHBIX, TEXHUYECKIX, IPABOBBIX M SKOHOMUYECKHX
TO3HINAM;




3.1.2

- OCHOBHBIC TOKYMEHTBI, PETIIAaMEHTUPYIOIUE SKOHOMUYECKYIO NEATCIIbHOCTD,

3.1.3 | - ncrounnKy HUHAHCHPOBAHMUS NMPOGECCHOHATBHON e TETFHOCTH;
3.1.4 | - npUHUKIIBI TUTAHUPOBAHUS SKOHOMHYECKOH IEATENbHOCTH;
3.1.5 | - TeopHIO CUCTEM, METOIOJIOTHIO HAYIHOTO UCCIICIOBAHUs, METOBI cOOpa, aHATN3a, CUCTEMATH3alluH, XPAHCHHS U

MOIZIepKaHMsI B aKTYATbHOM COCTOSTHUHU HMH(pOpMaIiy OM3HEC-aHaIN3a;

- IOPSIIOK pa3paboTKi HOPMATHBOB, METO/IBI OPTaHM3AIMH OIIEPAaTHBHOTO y4eTa, ONTUMH3AIIIH HCIOIb30BaHUS
MaTepUaNIbHBIX, TPYOBBIX B (PMHAHCOBBIX PECYPCOB, HOPAIOK BEACHHUS IIJIAHOBO-YIETHOH JOKyMEHTAIINH, IOTOBOPHOH
paboThL;

3.1.7 | - moHATHSA, PYHKIIUM ¥ METOJIBI YIIPABICHHUS KAYECTBOM;
3.1.8 | -3aK0HOJATENBHO — MPABOBYIO 0a3y PETYANPOBAHMUS CTAHAAPTHU3ALNH, CepTH(UKAIIN, METPOJIOTHH B PO.
3.2 | Ymerh:
3.2.1 | - mpOBOJUTH OLICHKY TEXHUYECKOTO YPOBHS U KaueCTBA MPOIYKIINH;
3.2.2 | - 000CHOBBIBATh MPUHATHE YKOHOMUYECKHUX PEIIEHHUH, UCTI0IE30BaTh METOAbI SKOHOMHYECKOTO TUIAHUPOBAHUS JIJIsI

JOCTHUIKCHUSA ITOCTABJICHHBIX ueneﬁ;

323

- IPOBOAWUTD aHAJIU3 COCTOSAHUA YIIPABJICHNUA KaYC€CTBOM Ha NPEANIPUATHN,

324

- QaHAIM3UPOBATh BHYTPEHHHE (BHEUIHUE) (haKTOPBI U YCIOBUS, BIUSIOMINE HA JEATEIbHOCTh OPraHU3aIIH, OIPEICISITh
CBSI3U M 3aBUCHMOCTH MEX/Ty JJIEMEHTaMH HH(POPMALNH, OLICHUBATh ON3HEC-BO3MOXKHOCTH PeaIn3aliy IPOEKTOB,
0OPMIIATE Pe3yNbTaThl ON3HEC-aHAN3a U HCCIICOBAaHNI B COOTBETCTBHH C BEIOPAHHBIMH ITOIXOIaMH;

325

- pa3pabaTbIBaTh MEpHI 110 00ECIICUCHUIO PEKIMa SKOHOMUH, TIOBBIIIICHAIO PEHTA0CIEHOCTH IIPOU3BO/ICTRA,
KOHKYPEHTOCIIOCOOHOCTH BBIITyCKaeMOW TPOYKINH, TPOU3BOAUTEINEHOCTH TPY/A;

3.2.6 | - oeHMBaTH BO3MOXKHOCTH TIPUMEHEHHSI COBPEMEHHBIX MOJECIEH yIIpaBIeHHUs Ka4eCTBOM B OpPTaHN3aINN;
3.2.7 | - BEIOMpATh METOABI U HHCTPYMEHTHI [UIS IDTAHUPOBAHHS KAYeCTBA B 3aBUCHMOCTH OT CIICIU(HKN 00BEKTa.
3.3 | IMeTh HABBIKH M (UJIM) ONBIT 1€SITEJIHLHOCTH:

3.3.1 | -- BBIABIICHUS, cOOpa, aHANKM3a HH(POPMAIIIH, OIIMCAHUSI BO3MOXKHBIX PELICHIH U OLIEHK! 3(GEKTUBHOCTH KaXkOT0
BapHaHTa PELEHUs C TOUKH 3PEHUs] TOCTHIKEHHSI LIEJIEBBIX TIOKa3aTesel;

3.3.2 | - npUMeHEHUs] METOJIOB YIPABIEHHSI KAUECTBOM;

3.3.3 - OoLEHKH KauecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIHY;

3.3.4 |- peanuzanuu aaroputMa GOPMHUPOBAHUS CUCTEMBI MEHEPKMEHTA KaueCTBa Ha TIPEATIPUSTHH

3.3.5 |- npuMeHeHHs SKOHOMUYECKUX UHCTPYMEHTOB,

3.3.6 |- cozmaHMs CHCTEM YIPaBIEHUs KaUeCTBOM B OpPraHU3aLUMY;

3.3.7 | - MOATOTOBKM MCXOHBIX JaHHBIX U BHITOTHEHHS PACUCTOB MO0 MaTEePHAIBHBIM, TPYIOBBHIM U (DHHAHCOBBIM 3aTpaTaM,
HEOOXOIMUMBIX JJIS TPOU3BOJICTBA M PEATU3AINH BEITyCKAEMON IPOAYKIINH, OCBOCHHSI HOBBIX BHIOB ITPOTYKIINH,
MIPOU3BOANMEBIX YCIIYT; OTIPEAEIEHHsI 3KOHOMUIECKOH 3(h(heKTHBHOCTH OPTaHM3aIMU TPyAA U IPOU3BOICTBA, BHEIPEHHS
MHHOBAIIMOHHBIX TEXHOJOTHIA.

4. CTPYKTYPA U COJEP)KAHUE JUCHUIIJIMHBI (MOAY JIsI)
HaumeHoBaHue pa3iesioB H TeM /BUJ Cemectp / | YacoB | Komneren- | Jluteparypa | Unrte | Ilpak. | Ilpumeuanue
3aHATHA/ Kype 1197071 pakr. | moar.
Paznea 1. Teoperuueckue 0CHOBBI
YIpaBJ/IeHUs1 KaYeCcTBOM
KauecTBo U KOHKYpEHTOCITOCOOHOCTh B 3 1 TIK-5.1 TIK- JIL.1J12.1 0 0 Ormpoc
YCIIOBHSIX PHIHOYHOMN SKOHOMHUKH /JIex/ 5.2 TIK-5.3 J12.2713.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
KayecTBO 1 KOHKYpEHTOCIOCOOHOCTH B 3 2 TIK-5.1 TIK- JIL.1J12.1 2 0 Ketic-meron
YCIIOBHSIX PHIHOYHOM 3KOHOMUKH /T1p/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2132
VK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3




KadecTBO 1 KOHKYPEHTOCTIOCOOHOCTD B IK-5.1 TIK- J1.1J12.1 Ompoc.
YCIIOBHUSIX PBIHOYHOMN 3KOHOMUKH /Cp/ 5.2 TIK-5.3 JI2.2J13.1 [ToaroroBka
YVK-10.1 JI3.2 JIOKITIAZ0B U
YK-10.2 2132 pedepaTos.
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
HcTopuueckue acekTs! ypaBiIeHUs TIK-5.1 IIK- JI1.1J12.1 Onpoc
kauecTBoM /JIex/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Ucropuueckue acrexTsl yrnpaBIeHHs TIK-5.1 TIK- JIT.1J12.1 [ToaroroBka
kauectBoM /I1p/ 5.2 TIK-5.3 JI2.2J13.1 JIOKIIAJ0B U
YK-10.1 JI3.2 pedeparos.
YK-10.2 3132
YK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
Hcropuyeckue acrekTsl yrpaBIeHHs TIK-5.1 TIK- JIL.1J12.1 Ormpoc.
kadectBoM /Cp/ 5.2 TIK-5.3 JI2.2713.1 [MonroToBka
YK-10.1 J13.2 JOKITaJIOB U
VK-10.2 2122 pedeparos.
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
Oprann3aluOHHO-9KOHOMUYECKHE OCHOBBI TIK-5.1 TIK- JI.1J12.1 Omnpoc
kBasIuMeTpuH /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
Oprann3almoOHHO-9KOHOMUYECKHE OCHOBBI T1K-5.1 TIK- JI1.1J12.1 ITonroroska
kBaiumerpuu /I1p/ 5.2 IK-5.3 J12.2J13.1 JIIOKJIaJI0B U
YK-10.1 JI3.2 pedepaTos.
YK-10.2 2122
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
Opranu3alinoOHHO-IKOHOMHYECKHE OCHOBBI TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
kBanmuMerpuu /Cp/ 5.2TIK-5.3 J12.2J13.1 IToaroroBka
VYK-10.1 JI3.2 JIOKJIaJI0B U
YK-10.2 3132 pedepaTos.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
OcHoBbsl MeTposoruu /Jlex/ ITK-5.1 TIK- JI1.1J12.1 Omnpoc
5.2TIK-5.3 J12.2J13.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
OcHoBsl MeTposoruu /TTp/ TIK-5.1 TIK- JIL.1J12.1 [ToaroroBka
5.2 TIK-5.3 JI2.2J13.1 JIOKITAZI0B U
YK-10.1 JI3.2 pedeparos.
VK-10.2 2132 TectupoBanue
YK-10.3
I1K-6.1 IIK-

6.2 TIK-6.3




OcHoBssl MeTposoruu /Cp/ IK-5.1 TIK- J1.1J12.1 Ompoc.
5.2 TIK-5.3 JI2.2J13.1 [ToxnrotoBka
VK-10.1 JI3.2 JIOKIAJI0B U
YK-10.2 2132 pedepaTos.
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
Pazgen 2. YnpaBieHue ka4ecTBOM Ha
NpeanpUsTHH
KauectBo kak 00bekT ynpasienus /JIex/ [K-5.1 1IK- | JI1.1J12.1 Omnpoc
5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 0132
VK-10.3
[1K-6.1 TTK-
6.2 TIK-6.3
KauecTBo kax 00bexT ympasnenus /IIp/ IIK-5.1 IIK- JI1.1J12.1 Pemenue
5.2 IK-5.3 J12.2J13.1 3a/1ad4.
YK-10.1 JI3.2 [ToaroroBka
VK-10.2 0122 JIOKIIaJI0B.
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
KaugectBo kax o0bexT ynpasinenus /Cp/ MK-5.1 T1IK- | JI1.1J12.1 Ompoc.
5.2 TIK-5.3 JI2.2713.1 Pemenue
YK-10.1 JI3.2 3a1au.
YK-10.2 21032 [ToaroroBka
YK-10.3 JOKIaJ0B.
ITK-6.1 TIK-
6.2 TIK-6.3
CucreMsl ynpaBiieHUs KadecTBOM /JIex/ ITK-5.1 TIK- JI1.1J12.1 Onpoc
5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
VK-10.2 0132
YK-10.3
IK-6.1 IIK-
6.2 TIK-6.3
CucteMsl yrpasieHus kagectBoM /I1p/ TIK-5.1 TIK- JIL.1JI2.1 Pemenue
5.2 IIK-5.3 JI2.2713.1 3aj1ad.
VK-10.1 J13.2 IToaroroBka
VYK-10.2 2192 JIOKJIaJI0B.
VK-10.3
[1K-6.1 ITK-
6.2 TIK-6.3
CucteMsl ynpasieHus kauectBom /Cp/ IIK-5.1 IIK- JI.1J12.1 Omnpoc.
5.2 TIK-5.3 JI2.2J13.1 Pemenue
VK-10.1 JI3.2 3aj1ad.
VK-10.2 2132 IToaroroBka
VK-10.3 JIIOKJIaJI0B
ITK-6.1 TIK-
6.2 TIK-6.3
OpraHu3anus ynpasiIeHUs] KAYECTBOM Ha TIK-5.1 IIK- JI1.1J12.1 Onpoc
npeanpustau /Jlex/ 5.2 TIK-5.3 JI2.2713.1
VK-10.1 JI3.2
YK-10.2 2132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
OpraHuzanus yrnpasieHUs: KAUECTBOM Ha TIK-5.1 IIK- JI1.1J12.1 Pemenue
npeanpusituu /Ip/ 5.2 TIK-5.3 JI2.2J13.1 3azay.
VK-10.1 JI3.2 ITonroroska
YK-10.2 21022 JOKIIaJI0B.
YK-10.3
ITK-6.1 TIK-

6.2 TIK-6.3




OpraHu3aiys ynpapiIeHUs] KAUeCTBOM Ha IK-5.1 TIK- J1.1J12.1 Ompoc.
npeanpusituu /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemrenue
YVK-10.1 JI3.2 3ajad.
YK-10.2 2122 TTonroroska
VK-10.3 JIOKJIaI0B.
ITK-6.1 IIK-
6.2 TIK-6.3
MHCTpYMEHTBI U TEXHOJIOTUY YIIPABICHUS TIK-5.1 IIK- JI1.1J12.1 Onpoc
kauecTBoM /JIex/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
WHCTpyMEHTHI U TEXHOJIOTHH YIIPaBICHUS IIK-5.1 IIK- JI1.1J12.1 Ketic-meron
kagectBoM /IIp/ 5.2 IIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
WHCTpyMEHTBI ¥ TEXHOJIOTUU YIPaBICHHS TIK-5.1 TIK- JIL.1J12.1 Ormpoc.
kadectBoM /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemenue
YK-10.1 J13.2 3a1ad.
VYK-10.2 2192 ITonroroska
YK-10.3 JOKIIaJI0B.
IK-6.1 TIK-
6.2 TIK-6.3
MesxayHapoAHble U HAMOHAIbHBIE IPEMHUU TIK-5.1 TIK- JI.1J12.1 Omnpoc
B oOnactu kauectBa /JIex/ 5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
MexnyHapogHbie M HAlIUOHAJIBHBIE IPEMUH T1K-5.1 TIK- JI1.1J12.1 Pemenue
B oOmactu kauectna /I1p/ 52TIK-5.3 J12.2J13.1 3a71a4.
YK-10.1 JI3.2 [ToaroroBka
VK-10.2 0122 JOKIIaJI0B.
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
MexayHapoaHble U HallMOHAIbHbIE IIPEMUU IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
B obmactu kauectBa /Cp/ 5.2TIK-5.3 J12.2J13.1 Pemenue
VYK-10.1 JI3.2 3a/1ad4.
YK-10.2 21032 [ToaroroBka
VK-10.3 JOKIaJ0B.
IIK-6.1 ITK-
6.2 TIK-6.3
DKOHOMHYECKOE YIPaBJICHHUE ITK-5.1 TIK- JIL.1J12.1 Ormpoc
kagecTBOM /JIex/ 5.2TIK-5.3 J12.2J13.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
DKOHOMHYECKOE YIPABJICHHUE TIK-5.1 TIK- JIL.1J12.1 Pemenue
kagecTBoM /I1p/ 5.2 IIK-5.3 JI2.2J13.1 3aj1au.
YK-10.1 JI3.2 TTonroroska
VYK-10.2 2192 JIOKJIaJI0B.
YK-10.3
I1K-6.1 IIK-

6.2 TIK-6.3




OKoHOMHIUECKOe yIpaBieHue kauectsom /Cp/ IK-5.1 TIK- J1.1J12.1 Ompoc.
5.2 TIK-5.3 JI2.2J13.1 Pemenue
YVK-10.1 JI3.2 3ajad.
YK-10.2 2122 TTonroroska
VK-10.3 JIOKJIaI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
Pa3nen 3. Teoperuueckue 0CHOBBI
CTaHIAPTH3ALMH
CranpapTuzanus B 00eCnedeHu KauecTBa u TIK-5.1 IIK- JI1.1J12.1 Onpoc
KOHKypeHTOCTocoOHocTH /JIek/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
CranpapTusanus B 00eCiedeHU KauecTBa U T1K-5.1 TIK- JI1.1J12.1 Pemenue
KOHKypeHTocmocoonoctu /I1p/ 52 TIK-5.3 J12.2J13.1 3a71a4.
YK-10.1 JI3.2 [ToaroroBka
VK-10.2 0122 JOKIaJ0B.
VK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
CrargapTH3aiys B 00eCTIeueHHH KauecTBa U IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
KOHKypeHTOoctocooHoctu /Cp/ 5.2TIK-5.3 J12.2J13.1 Pemenue
YK-10.1 JI3.2 3a1au.
YK-10.2 21032 [ToaroroBka
VK-10.3 JOKIaJ0B.
[IK-6.1 IIK-
6.2 IIK-6.3
OpraHuzamys padoT 1o CTaHAAPTH3ALUH B ITK-5.1 TIK- JI1.1J12.1 Onpoc
P® /Jlex/ 5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 21022
YK-10.3
IK-6.1 IIK-
6.2 I1IK-6.3
Opranuszanus paboT 10 CTaHJaAPTU3ALMH B TIK-5.1 TIK- JIL.1JI2.1 Pemenue
P® /Mlp/ 5.2TIK-5.3 J12.2J13.1 3a1a4.
YK-10.1 JI3.2 TTonroroska
VYK-10.2 2192 JIOKJIaJI0B.
YK-10.3
TK-6.1 TIK-
6.2 TIK-6.3
Opranuzanus paboT Mo CTaHAApTU3ALMH B IIK-5.1 IIK- JI.1J12.1 Omnpoc.
P®. /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemenue
YK-10.1 JI3.2 3aj1ad.
YK-10.2 2122 TTonroroska
VK-10.3 JIOKJIaJI0B.
ITK-6.1 TIK-
6.2 TIK-6.3
Ceprudukanus cucteM MEHEIKMEHTa TIK-5.1 IIK- JI1.1J12.1 Onpoc
kauectBa /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
[IK-6.1 I1K-
6.2 TIK-6.3
Ceprudukanys CHCTEM MEHEIKMEHTA TIK-5.1 TIK- JIT.1J12.1 Pemenue
kauectBa /I1p/ 5.21IIK-5.3 JI2.2713.1 3ajau.
VK-10.1 JI3.2 ITonroroska
YK-10.2 21032 JOKIIaJI0B.
YK-10.3
TIK-6.1 TIK-

6.2 TIK-6.3




Ceprudukanus cucTeM MEeHEIKMEHTa IK-5.1 TIK- J1.1J12.1 Ompoc.
kadectBa /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemrenue
YVK-10.1 JI3.2 3az1ay.
YK-10.2 2122 TTonroroska
VK-10.3 JIOKJIaI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
Pazgen 4. Opranu3aninoHHo —
IKOHOMMYECKHeE YCI0BUSI o0ecredyeHust
KayecTBa
be3zomacHoCTh M KauecTBO MPOAyKIuH /JIek/ ITK-5.1 TIK- JIT.1J12.1 Ormpoc
5.2 TIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 21022
VK-10.3
IK-6.1 TIK-
6.2 T[IK-6.3
BesonacHocTs 1 kauecTBo mpoxykuun /I1p/ TIK-5.1 TIK- JIL.1J12.1 Pemenue
5.2 TIK-5.3 JI2.2J13.1 3azay.
YK-10.1 JI3.2 IToaroToBka
VYK-10.2 2192 IIOKJIa0B.
YK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
BesonacHocTs 1 kadecTBO mporykiun /Cp/ IK-5.1 K- J1.1J12.1 Ompoc.
5.2 TIK-5.3 JI2.2J13.1 Pemenue
VK-10.1 JI3.2 3az1ay.
YK-10.2 2122 TTonroroska
VYK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
T'ocynapcTBeHHOE perynupoBaHie KayecTBa TIK-5.1 IIK- JIT.1J12.1 [IpoGnemuas
u Oe3omacHOCTH MpoAyKiuu /Jlex/ 5.2 TIK-5.3 J12.2J13.1 JIEKIHAS
YK-10.1 JI3.2
YK-10.2 2122
YVK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
l'ocynapcTBeHHOE perynupoBaHHe KayecTBa TIK-5.1 TIK- JI1.1J12.1 Pemrenne
u 6e3zomacHoCcTH nipoaykiun /IIp/ 5.2 TIK-5.3 JI2.2713.1 3am1ad.
VK-10.1 JI3.2 TToxroroska
YK-10.2 21022 JIOKIIaJI0B
VK-10.3
IIK-6.1 TIK-
6.2 IIK-6.3
l'ocynapcTBeHHOE perynupoBaHUe KayecTBa TIK-5.1 T1K- JIL.1JI2.1 Ormpoc.
u Oe3omacHoCTH TTpoaykiwu /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemenue
VYK-10.1 JI3.2 3a/1ad4.
VYK-10.2 2192 ITonroroska
YK-10.3 JIOKJIAJIOB.
TK-6.1 TIK-
6.2 TIK-6.3
TexHu4eckoe peryaupoBanye B 006ecredeHun TIK-5.1 TIK- JIL.1J12.1 Omnpoc
Ka4ecTBa U MPOABHIKEHUH €T0 5.2 TIK-5.3 JI2.2J13.1
cootBercTBHs /JIeK/ YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
TexHIUYECKOE PEryTHPOBaHHE B 00ECICUCHIH IIK-5.1 IIK- JI1.1712.1 Pemenue
Ka4yecTBa U MPOABHIKEHUH €TI0 5.2 IK-5.3 J12.2J13.1 3a/1ad4.
cootBerctBus /I1p/ YK-10.1 JI3.2 [ToaroroBka
YK-10.2 0122 JOKIIaJI0B.
YK-10.3
[IK-6.1 IIK-

6.2 TIK-6.3




TexHHUYECKOE PEryTHpPOBaHHE B 00ECIEUEHIH IK-5.1 TIK- J1.1J12.1 Ompoc.
Ka4ecTBa U MPOABHIKEHUH €T0 5.2 IK-5.3 J12.2J13.1 Pemenue
cootBercTBHs /Cp/ YK-10.1 JI3.2 3a1ad.
YK-10.2 2122 TTonroroska
VK-10.3 JIOKJIaI0B.
ITK-6.1 IIK-
6.2 TIK-6.3
HemaTepuanbHbie pecypchl B 00eCTIeueHII TIK-5.1 IIK- JI1.1J12.1 Onpoc
KOHKYPEHTOCIIOCOOHOCTHU NpOoXyKuuu /JIex/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
YVK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
HemaTtepunanbsHbie pecypcsl B 00ecTieYeHUH IIK-5.1 IIK- JI1.1J12.1 Pemenue
KOHKYPEHTOCTIOCOOHOCTH Tipoxykimu /T1p/ 5.2 TIK-5.3 JI2.2713.1 3am1ad.
VK-10.1 JI3.2 TToxroroska
YK-10.2 21022 JIOKIIaJI0B.
YVK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
HemarepuanbHble pecypchl B ob6ecrieueHun TIK-5.1 TIK- JIL.1J12.1 Ormpoc.
KOHKYPEHTOCIIOCOOHOCTH TIpoxyKinu /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemenue
YK-10.1 JI3.2 3aza4.
VYK-10.2 2192 ITonroroska
YK-10.3 JIOKJIAJIOB.
IK-6.1 TIK-
6.2 TIK-6.3
KoaupoBanue u MapkupoBka TIK-5.1 TIK- JIL.1J12.1 Omnpoc
npoaykiuu /Jlex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
Koaupopanue u MapkupoBKa IIK-5.1 IIK- JI1.1712.1 Pemenue
npoaykimu /TIp/ 5.2 TIK-5.3 JI2.2713.1 3a1ad.
YK-10.1 JI3.2 [ToaroroBka
VK-10.2 0122 JOKIIaJI0B.
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
KoaupoBanue u MmapkupoBka TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
npoaykiuu /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemenue
VYK-10.1 JI3.2 3a/1ad4.
YK-10.2 21032 [ToaroroBka
VK-10.3 JOKIaJ0B.
IIK-6.1 ITK-
6.2 TIK-6.3
Paznen 5. IloaroroBka, caava 3K3aMeHa
IToaroroska, caava dx3ameHa /Dx3amen/ I1K-5.1 TIK- JI1.1J12.1 DK3aMeH
5.2 TIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 TIK-
6.2 TIK-6.3

5. ®OH/J] OLIEHOYHBIX CPEJICTB

5.1. IlpumepHBIil NepedyeHb BONPOCOB K 3a4eTy

He npemycMoTpeHO yIeOHBIM ITTAHOM

5.2. IlpumepHbIii NepeyeHb BONPOCOB K IK3aMeHY

BOI'IpOCbI T OLICHKH 3HaHUU TEOPETUYCCKOT'O KypcCa




. IlonATue KaTeropuu Kayecrna

. KauecTBo Kak cOCTaBISIONINN 3]IEMEHT KOHKYPEHTOCIIOCOOHOCTH

. KBammerpus (mossiTHE, BUABL, OOBEKTHI)

. Iloxa3arenu kauecTBa U UX KIACCH(UKAIHS

. MeTo/ipl U CpeAcTBa KBaIUMETPUU

. O1ieHKa KOHKYPEHTOCTIOCOOHOCTH MPOIYKIINH

. OtieHKa KOHKYPEHTOCIIOCOOHOCTH TIPEIIIPHATHS

. OueHKa KOHKYPEHTOCIIOCOOHOCTH CTPAHBI

. YIpaBiieHHEe KauyeCTBOM: MOHSTHE, QYHKIUH 1 METO/IBI

. CucTeMHBIH ITOIX0M K YIPaBICHHIO KAYeCTBOM

. CtpaTeruueckoe ¥ TAKTHIECKOE YIIPABICHHE KAYECTBOM HA IPEIIPHITHH

. OBOIOIMA YIIPAaBIEHHs KaYeCTBOM

. 3apyOeXHbIE MOJIENN YIPABJICHUS KAUECTBOM

. HanmoHnansHpIe KOHIEIINH YIPaBICHUS Ka9eCTBOM

. CrucTeMbl MEHEPKMEHTA KayeCcTBa Ha OCHOBE MeXIyHapoIHbIX craHaapToB MCO cepun 9000

. Cucrema 3KOJIOTMYECKOTO MEHEPKMEHTA Ha OCHOBE MexXIyHapoaHbIX cTannapToB MCO cepun 14000
. OTpacneBsle CHCTEMBI MEHEPKMEHTa KadecTBa

10. CrarmapTsl obecniedeHus 370POBbs, 0€30MaCHOCTH M COIMATBHON OTBETCTBEHHOCTH

11. UnTerpupoBaHHbIe CUCTEMbI MEHEDKMEHTA

12. Konuernius BceoOmero ynpasieHus kauectBoM (TQM)

13. MexayHapoaHbIe ¥ HAITMOHAIBHBIC TIPEMHUH B 00JIACTH KayecTBa

14. HCTpYMEHTHI B TEXHOJIOTUH YIIPABICHUS KAYeCTBOM

15. ®opmupoBaHHEe CUCTEMBI MEHEKMEHTA KaUeCTBA Ha MPEANPUITUI

16. Opranuzanus 1 QyHKIHMOHUPOBAHHUE CITY)KOBI KauecTBa HA TIPEATIPHIATHN

17. Opranu3anus TEXHUYECKOTO KOHTPOJIA NIPOAYKIMY Ha IPEANPUITUN

18. AyauT cucTeMbl MEHEIKMEHTA KaueCcTBa Ha NPEeIIpPUATHH

19. ®uHaHCOBBIC aCMEKTHI YITPABIICHUS KAUeCTBOM B MexkIyHapoaHbIX ctannaptax MCO cepuu 9000
20. OxoHOMIYECKHH MEXaHN3M YIPaBIICHNS 3aTPaTaMU B CHCTEME MEHEIDKMEHTA KauecTBa IPEIIPUSTHS
21 OrneHka pe3yIbTaTHBHOCTH U 3((GEKTUBHOCTH CUCTEMbI MEHE)KMEHTA KauecTBa MPeAIpUsITUSL
22. 3ak0HOAATENILHO — [IPABOBOE U HOPMAaTUBHOE obecredeHne 6e30MacHOCTH KayecTBa

23. 3amura npaB noTpeOuTeeH

24. TlonsiTHe U NPUHIMIIBI TEXHUYECKOIO PETYIUPOBaHUS

25. T'ocymapcTBeHHBIH KOHTPOJb (HaA30P) 3a COOIIONeHNEM TPeOOBaHUI TEXHUYECKUX PETTIAMEHTOB
26. [TonsTHe, neny, MPUHLMIBI ¥ (GYHKIUU CTaHIapTU3aLUH

27. HanmoHanbeHas cucteMa cranaapruzanuu Poccuiickoit ®enepanun

28. MexxayHapoaHasl M perTHOHAIbHAs CTaHIapTU3ALHS

29. IloaTBep:kaeHHEe COOTBETCTBU LieNel U IPUHIUIIOB

30. ®opmMupoOBaHUE ITOATBEPKICHNS COOTBETCTBHS (I0OpOBOJIEHAS M 00s13aTEbHA)

31. AKKpeauTaIys OPraHOB IO CePTUGHHKAIINN U UCIBITATSIFHBIX Ta00paTOpHit

32. Ceprudukanus cucTeM MEHEPKMEHTa KayecTBa U IKOJIOTHYECKask CepTU(UKAIINS

33. Ceprudukaiys Ha MSKIYHAPOTHOM M PETHOHAIBLHON YPOBHSIX

34. TlonsiTHE METPOJIOTUN

35. Bunsl u cpeacTBa U3MEpPEHUi

36. I'ocynapcTBEeHHOE YIIpaBlIeHHE JeATEIbHOCTBIO 10 00ECTIEUSHUI0 eIUHCTBA H3MEPEHU I

37. HematepuassHbIC pecypchl B 00ecTieYeHHH KOHKYPEHTOCIIOCOOHOCTH MIPEAPUSITASL

38. ToBapHsIe 3HaKU B 00eCIEYCHNH Ka4eCTBa i KOHKYPEHTOCIIOCOOHOCTH TOBapoOB

39. OueHka CTOMMOCTH TOPTOBBIX MapOK

40. IoHATHE ITPUXOBOTO KOAUPOBAHUS

41. Cucremsl IITPUXOBOIO KOAUPOBAHUS

42. Buasl MapKUpOBKH TOBapOB

O 001N NHK WN—00JO0N WA WK~

BOHpOCBI Ha OLCHKY HOHI/IMaHI/Iﬂ/yMeHI/Iﬁ CTYACHTA

1. Uro moHMMaeTcs MoJ{ KaTeropueil kauecTsa ¢ pUI0CO(MCKUX, COLUANBHBIX, TEXHHUECKHX, TPABOBBIX U SKOHOMHUECKUX
HOo3UIMH?

2. HazoBuTE OCHOBHBIC IIEPHOABI B Pa3BUTHH MOIXOI0B K COJICPIKaHHIO KATETOPHH KauecTBa

3. Yto moHMMAETCs MO/ TEPMHUHOM «KauyecTBO» B MexkayHapoaHoM ctanaapte MCO 9000:2005?

4. KakoBa poiib kayecTBa B (JOPMUPOBAHUN KOHKYPEHTOCHOCOOHOCTH HPOLYKIIHN?

5. HazoBuTe 0cHOBHBIE cHcTeMO0Opasyromue (hakTopsl ¥ COCTABIISIONINE SIIEMEHTHI KOHKYPEHTOCTIOCOOHOCTH MPOAYKINH U
TOBapa

6. Uto moHMMaeTcs Mo KOHKYPEHTOCIIOCOOHOCTBIO MPEII0KEHUS TOBapa Ha PHIHKE U KAKUMH YCIOBUSIMU OHO XapaKTepu3yercsi?
7. JeiictBueM Kakux (hakTOpOB OIPEEIIeTCsl KOHKYPEHTOCIOCOOHOCTh NPEAIPUSTHS?

8. HazoBuTe BUIBI 1 OOBEKTHI KBAIUMETPHUH U PACKPOUTE UX CYITHOCTH

9. HazoBuTe enuHUYHBIE TOKA3aTEIN Ka4eCTBA U IMOKAKUTE UX 3HAUCHHE IS OI[CHKH Ka4ecTBa MPOTYKINU

10. Yo noHnmaeTcs oA HUKIOrpaMMOi («MayTHHON Ka4ecTBa») U KAKOB allTOPUTM €€ OCTPOEHUs?

11. Kaxie MeTop!I HCTionb3yroTes B kBamuMerpun? [IpuBenure mpuMepsl IpUMEHEHNS METOIOB KBAJIIMETPHU

12. Kaxuie MeTOBI MOKHO HCIOJIB30BATH IIPH OIEHKE KOHKYPEHTOCIOCOOHOCTH MPEIIPHUSTHS?

13. PackpoiiTe anropuT™ OLEHKH KOHKYPEHTOCIIOCOOHOCTH TPOAYKIIMU




14. Kaxyro poss UTpaloT HOPMaTHBHBIE TApaMETPHI U YCIOBH KOHKYPEHTOCIOCOOHOCTH MPOIYKIIHH B IIPOIIECCE €€ OLIEHKU?
15. Oxapakrepu3syiiTe ypoBeHb KOHKYPEHTOCIIOCOOHOCTH Poccuu, UCob3ys MeTo UKy otieHkn WEF

16. B uem 3awitodaeTcs CUCTEMHBIN IIOJX0[ YIIPABICHUS KaueCTBOM?

17. Yto moHMMaeTCs O MEXaHU3MOM YIIPABICHHS Ka4eCTBOM U KaKHE COCTABIISIOIINE JIEMEHTHI OH BKITIOUAeT?

18. HazoBute u packpoiiTe GyHKIUHN U METOJIBI YIPABICHHUS KAUECTBOM

19. Yto noHnmaercs Noj CTPaTETMYECKUM U TAKTHYECKUM YIPABIEHUEM KaueCTBOM?

20. HazoBuTe OCHOBHBIE 3Tallbl Pa3BUTUSI MEHEKMEHTA KauecTBa

21. Yro takoe nuki JleMHHra U KAKOBBI €10 STarbl?

22. Yto noHMMaeTcs NOJ KOHIIENIUEH eKeroAHOro yny4diieHus kadectsa Jx. JkypaHa 1 Ha KakuX MPHUHIUIAX OHO
OCHOBBIBaeTCA?

23. Yro Taxoe Kpyxok kauecTBa? KakoBa poib Kpy)KKOB Ka4eCTBa B MOBBIIICHUN Ka4eCTBA paOOTHI HAa IPESIPHSITHH?

24. Ha xakux OCHOBHBIX MOJIOKEHUAX 0a3upyroTcsa metoasl Taryru?

25. PackpoiiTe ocHOBHOE cojepxkanue nporpammel ZD ®. Kpocbu

26. Packpoiite conep:xaHle OCHOBHBIX OT€UECTBEHHBIX KOHIENIUH YIIPABIEHUS KAUECTBOM

27. Kakue crangaptsl BXoasT B coctaB komiiekca MC MCO cepuu 9000?

28. B 4em 3akitrouaeTcs OCHOBHOE OTJIMYHE MPOLECCHOTO NOAX0/a OT (PYHKIMOHAIBHOTO HoaXoa?

29. Ha3zoBuTe BHYTpEHHHE U BHEIIHUE NIPEANOCHUIKY, CTUMYIHUpYoIue npeanpusatus k BHeaperuto MC UCO cepuu 90007
30. Packpoiite ocHoBHOe conepxkanne MC MCO cepun 14000 1 ux posib B CO3JaHUH CUCTEMBI 3KOJIOTHYECKOTO MEHEDKMEHTa Ha
HpenpUsITUI

31. HazoBuTe OCHOBHBIE OTpaCIEBbIC CTAaHAAPTHI B 00JIACTH MEHEIDKMEHTA KauecTBa

32. Iosicaute ocHoBHOE HazHadeHue crangaproB OHSAS 18001, SA 8000, UCO 26000

33. O6ocHylTe OCHOBHBIE IIPEUMYIIECTBA HHTETPUPOBAHHBIX CUCTEM MEHEI)KMEHTA

34. PackpoiiTe ocHOBHbIE npuHIHIBE TQM

35. B ueM cyTh MOJIETIH CAMOOIICHKH JESTEIFHOCTH OPTaHM3alH Ha COOTBETCTBHE ITPEMHI 110 KauecTBY?

36. Kaxue kpuTepun OLICHKH UCIONB3YIOTCA B EBponeiickoil mpeMuy kauecTsa?

37. Kakue uenu npecieayioT HallioOHANbHbIE IPEMUN B 00JIACTH YIIpaBlIeHUs KaueCTBOM?

38. Onpenenute odIIMe TSHACHINY B Pa3BUTHH HAIIMOHAIBHBIX IPEMHUI B 00JIaCTH KauecTBa

39. PackpoiiTe OCHOBHOE cOJiep KaHue TPEMHUH MpaBUTENbCTBa P B 001acTH KauecTBa

40. IMpusenure npumeps! Poccuiickuil mpemuii B 001acTH KadecTBa

41. Ha3oBuTe ceMb HHCTPYMEHTOB yIPaBICHUS KaU€CTBOM

42. Packpoiite ocHOBHbIE 3Tanbl npoBeneHus FMEA — ananusa

43. B yem 3akimrodaeTcs 11€1b M KAKOBBI OCHOBHBIE cocTaBJsrone TexHonoruu CALS — texHonornii?

44. Ha3oBuTE OCHOBHBIE CTATUCTUYECKUE METO/IBI KOHTPOJIS KauecTBa

45. PackpoiiTe poib NPUUUHHO — CIIEICTBEHHON nuarpamMMel McukaBel 1 quarpaMmsl [lapeTto B ynpaBieHUH KauyeCTBOM

46. Uto nonnmaercs noj konuenunuen «llects curm»?

47. Yto Takoe (YyHKIMOHATBHO — CTOMMOCTHOM aHAJIM3 M HA KaKUX MPUHLIUIIAX OH OCHOBBIBAETCA?

48. Kaxosa nienpb konuenuuu BSC?

49. Hazosute ocHoBHble Mozienu Post BSC u packpoiite ux conepxanue

50. B yeM 3aKIr04aeTCs CyIMIHOCTh CUIMBI «20 KiItouein»?

51. HazoBuTe 1 packpoiTe OCHOBHBIE ATAMBI JEATETBHOCTH MO (POPMUPOBAHUIO M BHEPEHUIO CUCTEMBI MEHEIXKMEHTa KauecTBa Ha
npennpustuu B cootBerctBun ¢ MC MCO cepun 9000

52. Kaxuie BHIIBI TOKyMEHTOB CHCTEMBI MEHE/PKMEHTA KadeCTBa Ha IPEIIPHATHH He00X0MMO 0pOpMUTE B cOOTBeTCTBHN ¢ MC
HCO cepun 9000?

53. Kakue HanpaBIiieHHS JICATEIILHOCTH BEIAYTCS CITYKO0H (OTAEIOM) KaueCcTBa Ha MPEATNPUATHH?

54. KaxoBbI 3a1a4¥ ¥ QYHKIIMH TEXHHIECKOTO KOHTPOJIS Ha TPEITPHSATIH?

55. HazoBure Bubl aynuTa kauecrsa B pamkax CMK u packpoiiTe ux conepaxaHue

56. HazoBuTe 0CHOBHBIE METO/IbI KIIaccu(UKaLMU 3aTpaT Ha KadecTBo (A, B, C) u packpoiiTe ux coaepxanue

57. Kaxkast poab oTBoauTCs prHaHCOBBIM MeToaaM B MC MCO cepuun 90007

58. Packpotiite 6a30BYI0 KIIaCCH(HUKAIINIO 3aTPAT, CBI3aHHBIX C KAYECTBOM

59. HazoBHuTE OCHOBHBIC METO/IbI OI[EHKH PE3yIbTaTHBHOCTH U 3((PEKTUBHOCTU CUCTEM MEHE/PKMEHTA KauecTBa U ONpPeeIUTe UX
JOCTOMHCTBA M HEJOCTATKU

60. Kaxne 0cHOBHBIE 3aKOHBI OTIPEJIEIISIOT 3aKOHOJATENIFHO — TPaBoOBOe o0ecneyeHne kayecTsa B PO?

61. B uem cyrs @enepanpHoro 3akoHa «O KauecTBe U O€30IIaCHOCTH MHUIIEBHIX MPOTYKTOBY?

62. Uto noHMMaeTcs Mo/ YCIOBUSIMH 000pOTOCTIOCOOHOCTH MHIIEBBIX MIPOIYKTOB, MATEPUAIOB U U3ENUi?

63. Kakue OCHOBHBIE 3aKOHBI, 3aKOHO/IATEJILHO — IIPABOBbIC 1 HOPMATHUBHBIE aKThI BKIIIOYAET 3aKOHOATENbCTBO PD B 0OmacTn
3aIINTHI TPaB OTpeOUTENCH?

64. Kaxue mpaBa nMeeT NOTpeOUTENb B ClTydae IPHOOPETEHUS TOBAPOB HAAJIEKAIIETO U HeHAJIeKAIIEro kKauecTBa?

65. Kaxue Mepbl OTBETCTBEHHOCTU M3TOTOBUTENS (MCTIOTHUTENS, IPOJABLA) 3a HApyIIEHNe PaB MOTPEOUTENs MPELyCMOTPEHBI
3aKOHOAATENbCTBOM PD?

66. Kaxuie opraasl OCYIIECTBIISIOT 3aIUTY IpaB morpedureneii B PO?

67. YTo Takoe TeXHUUECKOe PEryIHPOBAHUE U HA KAKUX MIPHHIUIIAX OHO OCHOBAHO?

68. UTo noHuMaeTcs noJ TEXHUYECKUM PerjlaMeHToM?

69. Kaxuie 3Tamsl BRTIOYAET TTOPATOK Pa3pabOTKA M MPUHATHS TEXHIYECKUX PErJIaMEHTORB?

70. Kaxue mpaBa UMEIOT OpraHbl TOCYIapCTBEHHOTO KOHTPOJIS M Ha[30pa 3a COOMIOAeHHEM TPpeOOBaHIH TEXHUIECKHAX
perinamMeHToB?

71. Kax ocymiecTBisieTcss (pHHAHCHPOBaHIE TOCYIapCTBEHHOTO KOHTPOJIS U Hax3opa B PO?

72. YTo Takoe CTaHAAapTU3aLUs, B UEM COCTOST €€ LI U 3aa4u?

73. PackpoiiTe OCHOBHbIE IPUHIMITEL U PYHKIMK CTaHAAPTH3ALNN




74. KaxuMu 0OCHOBHBIMHU IOKyMEHTAMH PErITaMEHTHPYeTCs AeSTeIbHOCTD 10 CTAHAAPTU3AINU?

75. Kakue hoHIbI CTaHAapTOB BKItouaeT denepanbHbiii GoH I cTangapToB PD?

76. HazoBuTe BUIBI CTAHIAPTOB B 3aBUCHMOCTH OT 00BEKTA CTAHAPTH3AIMHI U €r0 CrieIn(DUKH

77. Ha3oBUTE OCHOBHBIE ME&XAYHAPOIHBIEC M PETHOHATIBHBIC OPraHM3ALUH 0 CTAaHIAPTH3AIIH U PACKPONTE UX (HYHKIUU
78. KakoBbI OCHOBHBIE 1I€JIM U IPUHLIUIIBI €BPOTICHCKOM CUCTEMBI CTaHAapTU3ALUH?

79. HazoBure (hopMBbI MOATBEPIKACHUSI COOTBETCTBUS, TpUMeHsieMble B PD u packpoiite nx conepxkanue

80. HazoBuTe 0CHOBHBIC (DYHKITHH OpTaHa 10 CepTHU(hHKAIINN

81. Kaxue cxeMbl UCTIONB3YIOTCA B IIpoLecce cepTuHKauu?

82. HazoBure 00s13aTeNbHbIE PEKBU3UTHI CEPTH(HHKATA COOTBETCTBHS

83. Yro noHuMaeTcs noj '’MIrHeHUYECKOH OLIEHKOM MPOIyKIUU?

84. Ha xakux NpUHIUIIAX OCHOBBIBACTCS M KAKUE HTAMBI BKTIOYACT CEPTU(GUKALINS CHCTEM MEHEPKMEHTa KadecTsa B PD?
85. Yto moHnMaeTcs oA «ritodaibHBIM Moaxo10M» pH GopMupoBanuu noautukid EC B 001acTi OLIEHKH COOTBETCTBUSA?
86. KaxoBbI 11enu 1 3a/1a4u METPOJIOTHH?

87. Kaxwue BUIBI ATAJIOHOB SAMHUI] (U3NIESCKUX BEIUIHH CYIIECTBYIOT?

88. Uro Takoe moBepKa CPEeICTB U3MEPEHNUIT U JUI Uero OHa IPOBOAUTCA?

89. Ha kakux nprHIMIIaX OCHOBBIBAETCS KAJIMOPOBKA CPEICTB U3MEPEHUI?

90. Kakue opransl BItodaeT ['ocyapcTBeHHas CUCTEMa YIIPABIICHUS IESTEIBHOCTHIO IO 00CSCIICUCHUIO SAMHCTBA U3MEPEHUH B
P®?

91. Kakue 1ienu npecieaytoT U 4TO BKIIOYAIOT FOCYIapCTBEHHBIA METPOIOTUYECKUN KOHTPOJIb U Ha130p?

92. Kakue BUIbI HeMaTepHAIbHBIX PECYPCOB BbI 3HAETE, KAK OHM BIIMSIOT HA KOHKYPEHTOCHOCOOHOCTh NPEApUITHS?

93. Uro moHMMaeTCs o] OpEeHIOM, KAKOBBI €r0 COCTABIISIONINE DIIEMEHTHI?

94. Yto Takoe maTeHTHAasl YMCTOTA ¥ MATEHTOCIOCOOHOCTh MPOAYKIUH?

95. HazoBure ocHOBHBIE (DYHKIIMH TOBAPHOTO 3HAKA

96. Oxapaxrepusyiite poib (ppaHdaii3uHTa B (GOPMHUPOBAHNH KOHKYPEHTHBIX IIPEUMYIIECTB IPEITIPHSATHS

97. Ha3zoBute Hanbosee pacpocTpaHEHHbIE METOIbI OIIEHKN TOPTOBBIX MAPOK M PACKPOHTE UX COMEpIKaHNe

98. Uto nmoHMMaeTcs 0] CUCTEMOM IITPUXOBOTO KOAUPOBAHUS, KAKHE DJIEMEHTHI OHA BKIIOYaeT?

99. Ha3oBuUTE OCHOBHBIE CUCTEMBI IITPUXOBOTO KOJUPOBAHHS

100. Kaxue onepanuy BKIOUAET TEXHOJIOTUS IITPUXOBOTO KOJUPOBAHUA?

101. Kaxumu npusnakamu obnagatot konst UPC u EAN?

102. Ha3zoBuTe OCHOBHBIE BH/Ibl MAPKUPOBKU U PACKPOHUTE UX COAEPIKaHUE

5.3. TemaTuka KypcoBbIX padoT (KypCOBBIX POEKTOB)

He npenycMoTpeHO y4eOHBIM ITIAHOM

5.4. DoH/I OLIEHOYHBIX CpeICTB AJIs1 MPOBEACHUA TEKYIIEIro KOHTPOJIsA

Temsl noxIano0B

. Kareropun xauectBa B Tpynax Apucroreins «MeTtadu3nkay

. Kareropuu xauectBa ¢ Touku 3peHus ¢punocopuu

. Kareropun xauecTBa ¢ TOUKH 3peHHs COL[HANBHBIX B3IIIA10B

. Kareropun xagecTBa ¢ MH)XEHEPHOW M TEXHMYECKOH MTO3HIINH

. Kareropun xagecTBa ¢ TOUKH 3peHHS IIpaBa

. Kareropuu xauectBa ¢ 5KOHOMHUUECKON TOYKHU 3PEHUS

. IlpeamerHas popma KOHKypeHIIUU

. @ynKMoHamBHAS GOpMa KOHKYPEHITUN

. LlenoBast KOHKypeHIUs

10.HenieHoBasi KOHKYpPEHIIHUS

11. IIpunenbHOE KauECTBO

12. KoHKypeHTOCIIOCOOHOCTh IPETIOKEHHS TOBapa

13. ®akTopbl KOHKYPEHTOCIIOCOOHOCTH MPENIPUSTHS

14. KoHKypeHTOCTIOCOOHOCTh OTPaCi

15. KoHKypeHTOCIIOCOOHOCTh peTHOHA

16. HanmonansHas 1 MeXIyHapoAHast KOHKYPEHTOCIIOCOOHOCTh CTPaHbI

17. Bupl KBaIUMETPHUH

18. MeTomp! onpereneHus YNCICHHBIX 3HAYeHHH OIpeIeNIeHUs KauecTBa PO TyKIHH
19. Hukmorpamma (mayTnHa Ka4ecTBa) YPOBHS KauecTBa M3ACTAN

20. benumapkunr

21. OneHka KOHKYPEHTOCITOCOOHOCTH CTpaH 3KcrnepTaMu Beemuproro skoHoMuveckoro gopyma (World Economic Forum — WEF)
22. I'mobaneHEIH HHAEKC KOHKypeHTocriocooHoCcTH GCI

23. OpraHu3aIioHHbIe (aAMHHUCTPATUBHBIE) METO/BI YIIPABICHUS KAUECTBOM Ha IPEIIPHITHH
24. CouunansHO - ICUXONIOTHYECKHE METO/IbI YIIPABIECHHS KAYECTBOM Ha MPEANPUITUI
25. TeXHHUKO - TEXHOJIOTUIECKIE METOIBI YIPABICHHUS KaueCTBOM Ha IIPEINPHATHA
26. DKOHOMUYECKIE METOBI YIPABICHNS Ka9eCTBOM Ha IPEANPHATHH

27. CneuuanbHble TOICUCTEMBI YIIPABICHUS Kaue€CTBOM

28. ObecnieunBaroIIye IOJCUCTEMBI YIIPABICHUS KAYECTBOM

29. Dransl pa3BUTHS MEHEDKMEHTA KauyecTBa

30. MHTeTpHpOBaHHbIE CUCTEMbI MEHEI)KMEHTA KauecTBa

31. HaunoHanpHble KOHIENLIUH YIPABICHUS Ka4€CTBOM

32. Cucrema 0e3011acHOTO M3rOTOBIICHNS npoxykunu BUTT
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33. Cucrema 6e3omnacHoro nedekrroro tpyna (CBT)

34. EBponeiickas opranuzanusi 1o kauectsy EOQ

35. Mopens cucTeMbl MEHEKMEHTA KauecTBa, OCHOBaHHAS Ha ITPOIIECCHOM ITO/IXO0JIe
36. Cucrema 3KOJOTHUECKOTO MEHEIKMEHTA

37. OtpacneBble CTaHAAPTHI MEHEHKMEHTA KauecTBa

38. CucremMa COLMAIBHOTO M 3THYECKOTO MEHEIPKMEHTA

39. Konmernmms BceoOmero ympasieHns kagectBoM (TQM)

40. HanimonasbHbIe IPeMHUH B 00JIACTH KauecTBa

41. Meton nuarpammsl ['anTa

42. Texnonorus pa3sepTeiBaHus QyHKUNH KadectBa (QFD)

43. FMEA — ananu3

44. Yrpasnenue oTHoueHussMu ¢ notpedutensmu (CRM)

45. Konnenuus «Ilects curm»

46. JlokyMEHTUpOBaHUE CUCTEMbl MEHEPKMEHTA KaueCcTBa Ha IIPEAIPUATUI
47. Metoauueckuii ayaut

48. Otenka pe3yinbTaTuBHOCTH U 3 dexruBHocTH CMK Ha ocHoBe BSC

IIpumMepHbIe TEMBI 3cce

1. KadecTtBo 0aHKOBCKMX yCIIyr: MmpoOJIeMBI U ONTUMH3AIHS

2. CranmapTu3anus B chepe TypHCTCKO-IKCKYPCHOHHOTO OOCITY)KUBaHHS

3. VIHHOBaLMK U CHCTeMa CTaHAAPTU3AIUU (PUHAHCOBBIX YCIYT: COBPEMEHHBIE ACIIEKTHI

4. .Yuactue Poccun B MeXIyHaApOJIHON CTaHAApTU3ALUU

5. Vcrionp30BaHMe SKCIIEPTHOTO METOJA B OIEHKE KAauecTBa CEPBHUCHBIX YCIYT COBPEMEHHOI TOCTHHWYHOW MHIYCTpHH (Ha
IpUMepe TOCTHHUYIHOTO On3Heca MOCKBEI)

6. Touku 3peHHs W NPUYUHBI OMYISPHOCTH OEHUMAapKUHTA

7. Pa3Butue cucremsl ynpaBiieHHsT KaueCTBOM OAHKOBCKHMX YCIIYT

8. CraggapTu3arys OaHKOBCKUX YCIIyT

9. Oxapakrepu3syiTe MO3UINIO O IpobIeMaM KauecTBa u skonoruu I'enepansroro aupekropa «IKES Poccum»Jlennapt
Janerpen

10. Oxapakrepusyiite DenepanbHblid HOHJ CTAHAAPTOB

11. BeIroziel OT y4acTHs B MEXKAYHAPOIHOW CTaHAAPTU3ALUU

12. OcoGeHHOCTH perucTpalry TOBApPHBIX 3HAKOB 32 PyOekKOM

Tematuka pedepaTon

. Mogens «npunensHoro kadectBa» Hopuaxu Kano (SInonus)
. Omprr CHIA B obnacTr opranu3anny berumapkuara
.Mogens Tpex craauii s3xoHOMuU4eckoro pocra M. Iloprepa

. LlexoBoii koHTpoJb KauecTBa D. Teitnopa

. Kornenmmus TQC

. Kornermmus CWQC

. Mexxaynapoausiii crangapt (MC HCO cepuu 9000)

. Mexnynapoansiii crangapt (MC UCO cepun 14000).

. Beceo6Omee ynpasnenue kagectBoM (TQM)

10. Huxn Jemunra (PDCA)

11. Cnupans xypana

12. lnarpammsbl McukaBsl

13. Meroponorus Taryru

14. IIporpamma ZD @. Kpocbu

15. Monens A. ®eiirenbayma

16. Mogens Otrrunrepa — CurTunra

17. MC UCO 9000:2005

18. Crangapt TL 9000 «Bbicokoe kauecTBO AJIs OCTABLUIMKOB B 00JaCTH TEIEKOMMYHHUKALHI»
19. Mexnynaponnsiii cranaapt MCO 13485:2003

20. Craamapt IWA 4:2009

21. Cranpaptet GMP

22. Cucrema HACCP

23. Crangapts UCO 22000

24. Cranpapr UCO 16949

25. Crangapt OHSAS 18001-99

26. Crangapt SA 8000:2001

27. Crangapt UCO 26000:2010 «PykoBOACTBO 10 COLMATBHONW OTBETCTBEHHOCTHY
28. Epporneiickuii honn ynpasnenus kauectBoM (EFQM)

29. Ilpemus Jlemunra (DAP)

30. ITpemus Compyxecta HezaBucumeix ['ocynapers (CHI)
31. HanmonansHas npemus CIA no xauectBy umenu M. bonapunxa
32. CALST - TexHonoruu
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33. Muarpamma ITaperTo

34. IlpuuuHHO — cleaCcTBeHHas quarpamma VcrukaBbr

35. KonrponbHas kapra [lyxapra

36. 3akoHOAATENLHO — IIPaBOBOE oOecIieueHre kauectsa B PD
37. Cucrema RAPEX B crpanax EC

38. JIBmkeHHe B 3aIUTY [IPaB IOTPEOUTENCH «KOHCIOMEPU3M»
39. HanmoHanbHas cucteMa craiaapruzanuu PO

6. YA EBHO-METOJANYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUILIJIMHBI (MOLYJIS)

6.1. Pexomenayemas auteparypa

6.1.1. OcHoBHas JUTEpaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, ron | Komnu-Bo

JI1.1 | I'ponzenckuii C. f. VYrpasieHue KaueCTBOM: YICOHHK M.: Ilpocmexr, DNEeKTPOH
2017 HBI
pecypc
6.1.2. lonoTHUTeIBbHAS JIUTEPATypa

ABTOpBI, COCTaBUTEIIH 3arnaBue W3patensctBo, rox | Konnu-Bo
JI2.1 |HIBanmap B, A., CrangapTu3aiiys U yIpaBiIcHUE KaueCTBOM IIPOTyKIIUH: M.: OHUTU- 0

ITanos B. I1., Y4IeOHHK /715 BY30B JAHA, 2000

Kynpsikos E. M.,

IlIBannap B. A.
JI2.2 | Hextsps I'. M. CrargapTu3aiys U cepTuHUKAIMA B Typu3Me : yaed. mocodue: M.: ®unaHCB U OnexTpoH

ydaebHOe nmocodue cTaTuCTHKa, 2014 HBIN
pecypc
6.1.3. MeTtonnyeckue pa3padoTku

ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, ron | Komnu-Bo
JI3.1 | domxke D. P., BaxxaHoB | YmpaBiieHHe KaueCTBOM JOPOT: yIeOHOE mocooue Pocros v//1; 0

A.IL., IllupmukoB A. ®enukc, 2006

C.
JI3.2 | Muponos M. T. YmpaBieHue KauecTBOM: yueOHOoe mocodue M.: [Ipocnexr, 0

2007

6.2. Ilepeuens pecypcoB HH(PpOPMAIHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTn "MHTepHeT"

D1 | DenepanbHas ciyx0a rocyIapCTBEHHONW CTATUCTHKH

92 | Poccuiickuii )xypHaJl MEHEIKMEHTA

6.3.1 IlepevyeHnb MPOrpaMMHOro odecrevdeHust

6.3.1.1 | SuperNovaReaderMagnifier

6.3.1.2 | OC Windows XP

6.3.1.3 | 1C: Ilpennpustue 8. Cenbckoe x03s1cTB0. KoMmiekT it 00y4eHns B BEICIINX U CPEIHUX Y 3.

6.3.1.4 | Project 2016

6.3.1.5 | Office 2007 Suites

6.3.1.6 | 7-Zip

6.3.1.7 | MozillaThinderbird

6.3.1.8 | OC Windows 7

6.3.1.9 | OC Windows Vista

6.3.1.1 | OfficeStandard 2013

6.3.1.1 | OnexTpoHHBII neproaUYEcKUl cipaBouHUK «Cucrema I'apanT»

6.3.1.1 | CnpaBounas npasoBas cuctema KoncynsrantlLitoc

6.3.2 TlepeueHb MHGOPMAIMUOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1 | HaunonanbHas syeKTpoHHas OubaroTeka. JlocTym nocpeacTBOM UCONb30BaHus cetu «HTepHeT» Ha 32 TepMHUHAIa

noctymna. https://H36.pd/

6.3.2.2 | Onexrponno-6ubmmoteynas cucrema ZNANIUM.COM. [TonHoTeKkcTOBas 3ieKTpoHHast OnbnmnoTeka. HANBUAYaIbHbIH

HEOTpaHMYCHHBII TOCTYN Yepe3 GUKCHpOoBaHHBIIN BHenTHNI [P anpec akageMun HEOrpaHUICHHOMY KOJITYECTBY
OJIb30BaTeNel 13 000 TOYKH, B KOTOPOI UMeeTcs TocTym K cetr aTepHeT. http://znanium.com/




6.3.2.3 | Onexrponnas 6ubmmorexa Texanaeckoro BY3a (OBC «KoncynpraHT cTynenTa). [I0THOTEKCTOBAs 3IEKTPOHHAS
6ubnuoteka. MHaUBHUyalbHBIA HEOTPAaHUUEHHBIN JOCTYI yepe3 GuKcupoBaHHbIM BHeHU [P anpec akagemun
HEOTpaHNYEHHOMY KOJIMYECTBY I10JIb30BATENEH U3 TI000H TOUKH, B KOTOPOH UMEETCs IOCTYI K ceTH MIHTepHeT.
http://www.studentlibrary.ru

6.3.2.4 | OnexrponHas OMONMMOTEYHAs crcTeMa u3aTenbeTa «Jlanby. [lomHOTEKCTOBAs 3IEeKTpoHHAs OHONMHOTeKA.
VHnuBuayanbHBIN HEOTpaHMYCHHBIH JOCTYN Yepe3 GUKCHpOBaHHBIN BHEeNHNMI [P anpec akagemMun HEOTpaHUUYCHHOMY
KOJIMUECTBY MOJIb30BaTeNeH U3 M000# TOUKH, B KOTOPOH MMeeTcst 1ocTyn K cetu MuTepHert.http://e.lanbook.com

6.3.2.5 | Dnexrponnas 6u6muoteunas cucrema «IbC FOPAWT www.biblio-online.ruy. [ToIHOTEKCTOBAS IEKTPOHHAS
o6ubnmoTexa. THIMBUAYaTbHBIA HEOTPAHUYECHHBIN TOCTYN Yepe3 GUKCHpOBaHHbIN BHeIIHUH [P anpec akagemMuu
HEOTpaHMYEHHOMY KOJIMYIECTBY ITOJIb30BaTENEH 13 000 TOUKH, B KOTOPOI HMeeTcs TOCTYII K ceTn MHTepHeT.
https://www.biblio-online.ru/

6.3.2.6 | OnexrponHas cucreMa «['ocunanchby. [ToJIHOTEKCTOBASI AIEKTPOHHAS CUCTEMA, TOCTOSIHHO MOTIOTHIEMAs!.
WHnuBuayanbHBIN HEOTpaHHUCHHBIH JOCTYN depe3 pUKCHpoBaHHBIN BHenHHUI [P anpec akagemun u3 mo00# TOUKH, B
KOTOPO#t nMeeTcst Joctym k cetr iuTepHeT. http://www.gosfinansy.ru/

6.3.2.7

6.3.2.8 | DnexrponHsbiil nepuoamyeckuit cnpaBouHUK «Crucrema [APAHTY. [TomHOTEKCTOBEIH, 00HOBIseMBIiA. JlocTyn mo
JIOKAJIBHOM CeTH aKaJeMUH

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JIS)

Ayauropust Bun pabot Hasznauenune OcHaIEHHOCTh
YueOHast ayauTopust Cron npenogaBatens (1 mrt.), ctonsl (30 wT.), cTynbs (60 wrT.), cTyn
npenogasatens (1 mr.), nocka aynutopHas (1 mr.), Tpubyna (1 wrT.),
35a Jlex JIEMOHCTPAIMOHHOE 000pynoBaHue (Oenas JJakoBasi MarHUTHO-

MapkepHas nocka (1 mr.), mpoekrop Toshiba (1 mT.) n yae6n0-
HaIISIIHBIE TT0COOUS

VY4uebHast ayauTopust CCron npenonasarens (1 mrT.), mapra 3-xMecTHast co ckameiikoi (10
mMT.), CTYAbs (5 WT.), cTyn npenogasatens (1 wr.), gocka (1 mrT.),

S5la Ip TpubyHa (1 mt.), reMoHcTparoHHOE 060pynoBanue (DKpaH ¢
anekrponpusoaoM Electric Screen (1 mrt.), mpoekrop Toshiba (1 mrt.),
HOYTOYK Acer Asp T2370 (1 mit.)) 1 ydeOHO-HATIAAHBIE TOCOOUS

[Tomerenue s JleMOHCTpanioHHas TeXHUKa (MHTepakTHBHAs gocka Hitachi
camocTosTensHON padoThl | Starboard FX-63 D (1 mrt.), HoyrOyk Acer Asp T2370 (1 mut.),
npoekrop Toshiba (1 wt.)), cron monupoBaHHbIH (3 WT.), CTOX
236 CP yaernueckuid (7 mr.), cros komnbrorepHbii (11 wr.), cryn (20 wr.),
CTYIBSI, KOMIIBIOTEPHAs TEXHUKA C BO3MOKHOCTBIO TIOAKITIOUSHUS K
cetu "MHTEpHET" M 00ECTIEYCHNEM JIOCTYIIA B SJICKTPOHHYIO
nHpOPMAIMOHHO-00pa3oBaTenbHylo cpeay opranuzaunu (10 mr.)

IMomemnienue s KoMrprotepHasi TeXHHUKA ¢ BO3MOYKHOCTBIO ITOIKITFOYCHHS K CETH
CaMOCTOATENBHON paboThl | "MHTepHET" U 00ecreUeHnEeM JOCTYIA B 3JICKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTeNbHYIO cpeay opranu3anuu(19 mr.),
ctoubl (17 mT.), KOMIBIOTEPHBIH CTON 6-U MECTHBIH (3 IIT.), CTYNbs
yaeHudeckue (34 mrT.), cTymbsa /M (18 mr.), crennaxu ¢
maTepartypoi, Buaeoysernmautens Optelec Wide Screen (1 mT.)

123 CP

8. METOMYECKHUE YKA3AHUS U151 OBYYAIOIUXCSA 11O OCBOEHUIO JTUCHUIIJIMHBI (MOAY JIS)

Mertoauka H3ydeHHs Kypca MperycMaTpHBaeT HapsIy ¢ JICKIMAMH U TPAKTHISCKUMH 3aHATHAMH, OPTaHU3AIIIO CAMOCTOSITEIIBHOM
PaboThI CTYJICHTOB, MPOBEACHNE KOHCY/IbTALIMN, PyKOBOJCTBO JOKIAIaM1 CTYACHTOB JUISl BRICTYIJIGHHS HA HAYYHO-TTPAKTHYECKUX
KOH(EepeHIMIX, OCYIIECTBICHHE TEKYILIEro, IPOMEXYTOUYHOTO (HOPM KOHTPOJIS.

Cucrema 3HaHHH 110 AUCHUILUINHE «YTIPABICHNE Ka4eCTBOM» (POPMHUPYETCsl B XOJI€ ayJUTOPHBIX U BHEAYUTOPHBIX
(caMOCTOSTENBHBIX) 3aHATHH. VICTIONB3ys TEKIMOHHBII MaTeprall, y9eOHUKN B yaeOHbIEe TI0COONS, JOTIOIHUTENBHYIO TUTEPaTypy,
CTYJICHT TOTOBHUTCS K IPAKTHYECKUM 3aHITHUSIM, PACCMATPHBas UX KaK IOIMOJHEHHUE, yrIIyOJIeH)e, CHCTEMATH3alNI0 CBOUX
TEOPETHYECKUX 3HAHHH.

Jn1s1 0OCBOCHUS UCIMIUTNHEI CTYAEHTaMH HEOOXO0IMMO:

1. TloceruaTp JIeKIMH, Ha KOTOPBIX B CKATOM M CUCTEMHOM BHJIE M3JIATrar0TCsl OCHOBBI MCLUIINHBL: JAIOTCS OTPEACIICHUS
HOHSTHH, 3aKOHOB, KOTOPBIE JOJKHBI 3HATh CTYACHTBI; PACKPHIBAIOTCS 3aKOHOMEPHOCTH HOBEIECHHS SKOHOMHUUYECKUX CYOBEKTOB.
Bo BpeMst nekuuu MOKHO 33/1aTh JIeKTopy Bonpoc. Ciryiast Ko, clieyeT 3a(UKCHpOBaTh OCHOBHBIC UJIEH, OJIOKEHHS,
0000m1eHus, BEIBOBI. PaboTa Hal 3aMKChIO JISKITUH 3aBEPIIAEeTCs TIoMa: HEOOXOMMO YTOUYHHUTE TO, UTO 3alTUCaHO, 000TaTHTh
3aIMCh TEM, YTO HE YJaJ0Ch 3a()MKCHPOBATh B XOJI€ JICKIMH, 3aIIUCaTh B BHJIE BOIIPOCOB TO, YTO HAO0 MPOSCHUTH. BakHo
COOTHECTH MaTepuall JEKIUH C TEMOH y4eOHO! ITPOrpaMMbl U YCTAHOBUTH, KAKHE €€ BONPOCHI HALILIM OCBEIICHHE B IPOCIYIIAHHON
nexmy. Toraa mone3Ho o0pamarthses U K yaeOHHKY. JIeKIus 1 yaeOHIKA He 3aMEHSIOT, a JIOTIOJHSIOT APYT JpyTa.

2. TloceruaTh MPaKTHUECKHE 3aHATHS, K KOTOPBIM ClIyeT TOTOBUThCS U AKTHBHO Ha HUX paboTaTh. 3aaHKe K IPAKTHYECKOMY
3aHATHIO BBIIAET ITPEIo/iaBaTeb. 3a/laHue BIIOYaeT B ce0sl OCHOBHBIC BOIIPOCHI, 3a/1auH, TECTHI U pedepaTsl 1Is
CaMOCTOSATENIBbHOM paboThl, IuTEpaTypy. IIpakrnueckue 3aHATHS HAUMHAIOTCS C BCTYIUTENBHOTO CII0BA NPENOIaBaTeNs, B KOTOPOM
Ha3BIBAIOTCS IIENTb, 3a]Ja9H U BOIIPOCH 3aHATHA. B mpomecce mpoBeneHus 3aHATHH Ipero1aBaTellb 3a,1acT OCHOBHBIC H




JIONOTHUTENbHBIE BOIIPOCHI, OPraHM3yeT uxX obcyxaeHne. Ha mpakTudeckux 3aHATUSAX PEHIAIOTCs 3aa4ul, pa30UparoTCcst TECTOBBIC
3aJaHMs M 3aJJaHus, BBIAHHBIC U1l CAMOCTOSITEIbHON PaboThI, 3aCIylINBAIOTCS pedpepaTuBHbIC BRICTYIIICHNS. CTyNEHTHI,
MPOITYCTUBIIIHE 3aHATHE, WX HE ITOIOTOBHUBIINECS K HEMY, IIPUITIANIAIOTCS HAa KOHCYIBTAIIHIO K Ipernoaasatenio. [Ipakrndeckoe
3aHATHE 3aKaHYMBACTCS MOJ[BEICHUEM HTOTOB: BEIBOAAMH 0 TEME U BEICTABICHUEM OICHOK.

3. CucreMaTHUYEeCKH 3aHUMAThCS CAMOCTOSTENbHOM paboTOM, KOTOpask BKIIIOUAET B ce0sl H3ydeHUE HOPMATHBHBIX JJOKYMEHTOB,
MaTepHalloB YIeOHHKOB M CTaTeH M3 3KOHOMHUYECKOI JINTepaTyphl, pelIeHHe 3a1a4, HallncaHue J0KIa10B, pedeparos, cce.
3aaHust A1 CaMOCTOSATENbHOM paOOTHI BBIAAIOTCS IIPEIOAABATEIEM.

4. Ilox pykoBOJCTBOM IIpENoaBaTeNsl 3aHUMAaThCsl HAyIHO-HCCIIeJ0BATENbCKOI paboTOH, 4TO MpeAnoIaraeT BEICTYIICHUS C
JIOKIIaJJaMH Ha HayYHO-IPaKTHIECKHX KOH(EPEHIMSX 1 ITyOIMKALIMIO TE3UCOB U CTATEH 110 UX Pe3ylbTaTaM.

5. IIpy BO3HUKAIONINX 3aTPYJHEHHUSX IIPH OCBOCHHUH TUCIUIUINHEI « Y TIpaBIeHHE KAYeCTBOM) IIPOBOJATCS KOHCYIBTAINH, Ha
KOTOpBIE TIPHUTIIAMIAIOTCS HEYCIIEBAIONIHIE CTYACHTHI, a TAloKe CTYACHTHI, HCIIBITHIBAIONINE TOTPEOHOCTH B TIOMOIIH NTPENOAaBaTEN
NPH U3Y4EHUH AUCLHUIUINHBL.

[pu M3y4eHnH ANCHUILINHEL « Y IIPaBICHHE KaUeCTBOM) CIEAYET YCBOUTD:

- TEOPETHKO-METO I0TOTHIECKIE OCHOBBI CTAaHAAPTH3AINH U YIIPABICHUS KA4ECTBOM YCIyT B paboT;

-OCHOBHBIE TTOIXO/IbI K YIIPABICHUIO KAYECTBOM YCIIYT;

- KOJINYECTBEHHBIC M KAYECTBEHHBIE ITapaMeTpPhl OLICHKN KauecTBa yCIIyT;

- TOHATHSA, (QYHKIIMH 1 METOJIBI YIIPaBICHHUS Ka4eCTBOM;

- METOJIOJIOTHIO YIIPABIICHUS KAYECTBOM.

TpeboBanus, NpebsABISEMbIE K BHIITOJHEHUIO KOHTPOJIBHBIX 3a1aHui. [Ipy BBIIIOJIHEHMH KOHTPOJIBHBIX 3aJ1aHUH CIIeyeT:

1. TTomy4nTh yeTKnit OTBET Ha BCE BOIIPOCHI, COAEPIKAIIIECS B KOHTPOJIHHOM 3aaHHU.

2. MakcuMaIbHO YETKO M3JI0KUTH CTIOCO0 BBITTOJIHEHHUSI KOHTPOIBHOTO 3aIaHHUS.

3. Ocopmuts 3a7aHNE B COOTBETCTBUH C IPEABIBICHHBIMHE TPEOOBAaHUAMH.

4. ITo BO3MOXHOCTH, OCYIIIECTBUTH IIPOBEPKY HOJIYYCHHBIX PE3Y/IbTATOB.

ITo cormacoBaHMIO ¢ MPENOAaBaTENEM I 10 €0 33aHHIO CTYACHTH MOTYT TOTOBUTE pedepaTsl 10 OTAeTBHBIM TeMaM
JqucuuinHbL. OCHOBY TOKITAaZIOB COCTABIISET, KaK IPaBUIIO, COAEpKaHNE OATOTOBIEHHBIX CTyAeHTaMu pedeparos. KagecTso
y4eOHOI pabOTHI CTYAEHTOB MPEINO/IaBaTeNb OLIEHUBAET [0 PE3y/IbTaTaM TECTUPOBAHMS U Sk3aMeHa. TecTupoBaHHe
OPraHH30BbBIBACTCS B KOMITBIOTEPHBIX KiIaccax. Bce BOIPOCH! TeCTUPOBaHUS 00CYKIAIOTCS Ha JIEKIMOHHBIX U MPaKTHYECKIX
3aHATHAX. [ToAroTOBKA K 9K3aMEeHy IpeIioiaraeT H3ydeHne KOHCIEKTOB JICKIHH, PEKOMEHIYeMOH JINTepaTypsl H APYTHUX
UCTOYHMKOB, IOBTOPEHUE MATEPHATIOB MIPAKTUYECKUX 3aHATHH.

MIPAJIOXKEHUSA
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JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



