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YnpasieHue Ka4ecTBOM
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorosku 38.03.02 MeHe>KMEHT
Hanpasnennocts (npoduis) YrpasieHue 4enoBeYECKUMH pecypcaMu

Krammduxamms Bbakanasp

dopma oOydeHHs 04HO-3204YHAS

OO6mas TpyI0eMKOCTh 33ET

YacoB 1o yaeOHOMY IIaHy 108 Bupas! koHTpOIS:
B TOM YHCIIE: 3K3aMeEH
ayAUTOPHBIE 3aHATH 32
CaMOCTOsTebHAs paboTa 40
4acoB Ha KOHTPOJIb 36

Pacnpeneﬂeﬂue YaCcoB JUCHHUILIMHBI ITO0 CeMECTpaM

Cemectp
(<Kypc>.<Cemectp 5@3.1)
Ha Kypce>) Hroro
Henens 17 5/6
Bun 3arsaTait v | PO | vmo PIT

Jlexunn 16 (16 |16 |16
IMpakruaeckue 16 (16 |16 |16
B tom uncne uHT. 8 8 8 8
Uroro ayn. 32 132 |32 (32
KonraxrHas padora |32 |32 (32 |32
Cam. pabota 40 |40 |40 [40
Yacel Ha KOHTPOJIb 36 |36 |36 |36
HUrtoro 108 [ 108 | 108 | 108




[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [Topodeesa JI. I

[pu pa3paboTke paboyei mporpaMMbl TUCIUILUINHBI (MOAYIS) " YIpaBIeHne Ka4eCTBOM" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moxrotoBku 38.03.02 MenemxmenT (npruka3 MunoopHayku Poccun ot 12.08.2020 1. Ne 970).

2. Yuebnsiii tan: Hanpasnenue noarorosku 38.03.02 MeHemKMEHT
HanpasnenHocts  (mpoduib) VYrpaBieHHWE 4YeENOBEYECKMMH —pecypcamu, onoOpeHHbld YuenbiM coBerom @PIBOY BO
Uysamckuit 'AY ot 30.08.2024 r., npotokon Ne 16.

PabGouast mporpamma IUCHUIUIMHBI (MOIYJsSI) TPOXOJIUT COTJIACOBAHME C HCIIOJNB30BAHUEM HWHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKatomen kadgeapoit A6pocumona M.C.
[Ipencenarens MeToAMYECKOH KOMUACCHHU (haKyIabTeTa

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

BEIPa0OTKa COBPEMEHHOTO ITOAX0/a K YIPABICHUIO KAYeCTBOM Ha NMPEANPHUATHH, IPEACTABICHUN 0 HOBEHIIICH
¢bunocopun kauecTBa, METOAaX U HHCTPYMEHTAX, OCYIECTBISIOMINX MTOJUTHUKY Ka4eCTBa Kak Ha YPOBHE NPEANPUATHH,
TaK ¥ B J000H cdepe ynpaBiIeHHs IPOLECCaMH.

1.2

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pa3zen) OIIOIL: b1.B

2.1

TpeGoBanus k NpeABaAPUTENLHOIl TOATOTOBKE 00y4alOLIerocs:

2.1.1

Y4ebOHast IpakTHKa, HAyIHO-HCCIE0BATENbCKas paboTa (TIOIydeHNE IIePBUYHBIX HABBIKOB HAYIHO-MCCIIEIOBATEIBCKOM
paboThl)

2.1.2

3KOHOMI/IKa, aHaJIM3 1 IJIAaHUPOBAHUEC ACATCIbHOCTU NPCATIPUATUSL

2.1.3

HCHOBBIC KOMMYHUKallun

2.14

Teopus MeHeKMEHTa

2.1.5

VYmpasieHue Kapbepoil 1 TalM-MEHEKMEHT

2.1.6

YHpaBJ'IGHI/Ie 06H.ICCTB€HHBIMI/I OTHOIICHUAMMU

2.1.7

YueOHast IpakTHKa, 03HAKOMHTEBHAS TPAKTHKA

2.1.8

DKOHOMMYECKAsI TCOpUA

2.1.9

OTHKa JIETTOBBIX OTHOIICHUH U KyIbTypa yIpaBICHUSL

2.1.10

[Icuxomorus TMIHOCTH U HpO(I)eCCI/IOHaJ'ILHOG CaMOOIIpE€aCIICHNEC

2.1.11

INcuxocamoperymsinust 00y4aromerocs ¢ OTpaHNYEHHBIMU BO3MOXKHOCTAMH 30POBBSI

2.1.12

DOKOHOMMUKa Tpyna

2.1.13

DKOHOMMYECKAs ITOJTUTOIOTHS

2.1.14

DKOHOMMYECKAS] COLIMOIOTHS

2.2

JMCUMIINHBI M IPAKTHKH, UISI KOTOPHIX OCBOEHHE JAHHOI JUCHUNIMHBI (MOYJIs]) HEOOXOAUMO KAK
npeauIecTBYIIIee:

2.2.1

Nmumxuoiiorus

222

KOpHOpaTI/IBHaﬂ conrajibHasgs OTBETCTBEHHOCTh U 3TUKa OusHeca

223

.HI/IZ[epCTBO 1 yIIpaBJICHUC KOMaHAaMH

224

OpraHu3anys, HOpMUPOBaHKE U OILIaTa TPYyAa

225

OCHOBBI S)KOHOMHYECKO# KYJIBTYpPBI TPaXKIaH

2.2.6

HpOI/ISBO,I[CTBGHHa}I IMpaKTHKa, HAYYHO-UCCIICA0BATCIbCKasA pa60Ta

2.2.7

MunoBanMoHHBIM MEHEIKMEHT

2.2.8

[Ipou3BoaCTBEHHBIN U ONEPALIMOHHBI MEHEKMEHT

2.2.9

Crparerndeckuii MEHEKMEHT

2.2.10

YnpasneHue KOHQINKTaMU B OpraHU3aIUN

2.2.11

YipapieHue NepcoHanoM B YCIIOBUIX U3MEHEHUIT

2.2.12

YnpaBneHne 4eI0BeYeCKUMH PeCypcaMu

2.2.13

JlorncTuka

2.2.14

[Tpou3BoacTBEHHAS MPAKTUKA, TEXHOJIOTHYECKAs (TPOSKTHO-TEXHOJIOTHYECKAsT) TPAKTHKA

2.2.15

DuHaHCOBBINH MEHEIKMEHT

2.2.16

DKOHOMHUKA ¥ OpTaHU3aIisl arpapHO HHPPACTPYKTYPHI U arpocepBHca

2.2.17

Opranu3zanus ¥ IIaHUPOBaHUE NPEANPUHUMATENBCKON AesTenbHocTu B ATIK

2.2.18

HpOI/ISBOZ[CTBEHHaH IMpaKTHUKa, NPpCAOAUTUIOMHA IpaKTUKa

2.2.19

VYpapJieHHE TPOSKTaMH

3. KOMIIETEHIINH OBYYAIOIIET'OCS, ®OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUSA JUCIHTUAIIJINHBI

(MOZY.JIsT)

YK-10. Crioco6eH npuHIMaTh 000CHOBaHHBIE SKOHOMUUECKHE PEIICHHS B Pa3JIMUHBIX 00TACTSIX XKU3HEICATEIbHOCTH

VK-10.1 3HaeT: OCHOBHBIE JOKYMEHTHI, pETIIAMEHTHPYIOMINE SJKOHOMHYIECKYIO ACSTENEHOCTD; HICTOYHUKA (DHHAHCHPOBAHHS
po¢eCCHOHATBHON JIeATEIbHOCTH; TPUHITUIIBI ITIAHUPOBAHUS SKOHOMHYECKOU JIeATETHHOCTH

VYK-10.2 YmeeT: 000CHOBBIBaTh IPHHATHE SKOHOMUUECKHIX PEIICHUH, HCIOIh30BaTh METOIBI SKOHOMHYECKOTO TUITAaHUPOBAHNUS [UIS
JOCTHKEHHMS TIOCTaBIICHHBIX LieNeH

VK-10.3 meer HaBbIKH: NPUMEHEHHS] SKOHOMUYECKHX HHCTPYMEHTOB




TIK-5. CiocoGen mpoBOIUTh SKOHOMUYIECKHE CCIEA0BAHMS TPOU3BOICTBEHHO-X03SHCTBEHHOH NISSITETEHOCTH OPraHu3alinu

[IK-5.1 3naer: MCTOAOJIOTHUIO HAYYHOI'O MCCIICAOBAHMUA, OpraHu3alnun paI.IPIOHaJ'IHSaTOpCKOfI ACATCIIBHOCTH Ha IMPOU3BOACTBE,
nepeszoix'I OTCUYCCTBCHHEIN 1 Sapy6€>KHBII>‘I OIIBIT YIIPABJICHUS IPOU3BOACTBOM

TIK-5.2 Ymeer: mpoBOAUT SKOHOMHUYECKUE UCCIIEOBAHMS IEITEIbHOCTA OPTaHU3AINH U €€ CTPYKTYPHBIX MOpa3/ieleHui Ha
OCHOBE UCTIOJIb30BaHUsI MTEPEAOBBIX HHPOPMALIMOHHBIX TEXHOJIOTUH U BEIYHCIUTENBHBIX CPENICTB C LENbIO MOBBILIICHUS
3¢ PEKTHBHOCTH IPOU3BOJICTBEHHO-X03HCTBEHHOH NEeATEIHOCTH

I1K-5.3 MmeeT mpakTHUeCKuil ONBIT: pa3pabOTKU MPEUI0KEHUH TI0 pallMOHAIN3aLUHU CTPYKTYPBI YIIPaBICHUS IPOU3BOJCTBOM B
COOTBETCTBHH C IIEISIMH U CTpaTerueil opraHm3aiy, JeHCTBYIONIUX CHCTEM, ()OPM M METOJIOB YIIPABJICHHS IIPON3BOJICTBOM, IO

COBEPIICHCTBOBAHUIO OPTAaHU3AI[HOHHO-PACTIOPSAUTEIBHON JOKyMEHTAI[NH U OPTaHU3aIIH JOKyMEHTO000POTa, 110 BHEPEHHIO
TEXHUYECKUX CPEICTB 00pabOTKH HH(OPMALINH, IEPCOHATIBHBIX KOMIIBIOTEPOB U ceTel, aBTOMAaTU3UPOBAaHHbBIX pabounx MecT

[IK-7. Cnoco6eH oCyIecTBIATh TAKTHUECKOE YIPaBICHUE MPOLeCCaMy OpPTraHU3aluy IPOU3BOACTBA

[TK-7.1 3Haer: 5KOHOMUKY U OPTaHHU3AIINIO TPOU3BO/ICTBA, TEXHOJIOTHYECKUE MPOILIECCH U PEKUMBI TIPOU3BOJCTBA, TMOPSAOK
pa3paboTKH KaJeHAapHBIX IIAHOB, TPEOOBAaHUS K pallMOHAIBHON OpraHU3aliy TPyAa

[1K-7.2 YMeer: 000CHOBBIBATH KOJIMUECTBEHHBIE U KAUCCTBEHHBIE TPEOOBaHNS K MPOU3BOICTBEHHBIM PECYpCaM, PacIpeersTh ’
KOHTPOJIHMPOBATh UX HUCHOIb30BaHUE, 00ECTIeYnBaTh COOMIOAEHHE YCIOBUI OXpaHbl TPYya U 0€30MaCHOCTH )KU3HEEATETbHOCTH Ha
IIPOU3BOJICTBE

ITK-7.3 MmeeT mpaKTHYECKUI OMBIT: OpPraHU3allii MOHHUTOPUHTA MPOU3BOJICTBEHHBIX MIPOIIECCOB C UCTIOIb30BaHUEM
WHQPOPMAIIMOHHBIX TEXHOJIOTHH, 00ecTieueH!s] MAKCHMAIBHOTO UCIIONBb30BaHUSI TPOU3BOICTBEHHBIX MOITHOCTEH, PUTMUYHOTO U
Oecniepe0oHOTO BBINOIHEHUS PaboT (yCiyr)

[IK-8. Croco6eH ocyIecTBIATh PYKOBOJCTBO KOJIEKTHBOM U o0OecieunBaTh 3((GEeKTUBHOE UCIIOIB30BaHIE TPYIOBBIX PECYPCOB

ITK-8.1 3HaeT: MOpsI0K pa3pabOTKN OPraHU3aIMOHHBIX CTPYKTYP M paclpeeleHus GYHKITHOHATEHBIX 0053aHHOCTEH,
OpraHU3aIH B3aUMOJICHCTBIS MEXIY paOOTHUKAMHU M CTPYKTYPHBIMH MOPa3IeNICHUSIMU, HOPMBI KOPITOPATUBHOTO YIIPABJICHUS U
KOPIIOPATUBHOM KyIbTYpbl, OCHOBBI HAYYHOI OpraHU3aliy TPyaa, METO bl HOPMHUPOBAHUS TPYAOBBIX 3aTPAT, CHCTEMbI OILIATHI
TpyAa, MAaTEPHAITEHOTO U MOPATEHOTO CTHMYIHPOBAHHS PAaOOTHHKOB

I1K-8.2 YMeer: BBISBIATb PE3EPBBI U CO3/1aBaTh YCIOBUSL Ul CHUKEHUS TPYIOEMKOCTH IIPOAYKIMH, pOCTa IPOU3BOAUTEIILHOCTH
TpyZAa 3a CUeT MOBBIIICHHUS Ka4eCTBa HOPMUPOBAHUS, YCTPAHEHHUS ITOTEPh pabouero BpEeMEHH | YITydIIeHUS €T0 UCIIOIb30BaHUs,
COBEPILECHCTBOBAHUS CUCTEMBI OILIATHI TPY/A, MATEPHAIbHOTO U MOPAIBHOTO CTUMYITHPOBAaHHS PAOOTHUKOB

TIK-8.3 NMeeT npakTHYECKHii OIBIT: PabOTHI B KOJUICKTHBE, MOCTPOCHHUS 3()(HEKTHBHBIX KOMMYHUKALIUI C KOJUICTAMH U
PYKOBOJICTBOM C y4€TOM HOPM IPO(eCCHOHATBLHOM ATHKH M KOPITOPATUBHOM KYIBTYpHI, IEpeavn 3HAHHH W OIBITA, OPraHU3aIuI
TIOBBIIIIEHHS YPOBHS KBATH(DUKAIIMN paOOTHUKOB JUTS PEIICHUS CTPATETHUECKUX M TAKTUIESCKHX 3a71ad

B pe3yabTaTe 0cBOeHHS THCHHILITHHBI 00yYAIONINTiCS TOKEH

3.1|3uats:

3.1.1 | - ocHOBHBIE MOHATHUS KATETOPHU KauecTBa ¢ (HPUIOCO(CKUX, COLUATBHBIX, TEXHUYECKHIX, IPABOBBIX M SKOHOMUYECKHX
MO3HIINM;

3.1.2 | - ocHOBHBIE TOKYMEHTBI, PETTAMEHTHPYIOIIE S3KOHOMUYECKYIO e TEIbHOCTB;

3.1.3 | - ucrounuku HpuHAHCUPOBAHUS MPOPECCHOHATBHOM JeITEIbHOCTH;

3.1.4 | - npUHUKIIBI [UTAHUPOBAHUS S3KOHOMHUYECKOH I€ATEIbHOCTY;

3.1.5 | - TeopuIO CHCTEM, METOJOIIOTHIO HAYTHOTO HCCIEAOBAHNS, METOBI cOOpa, aHAIN3a, CHCTEMATH3AINH, XPaHEHHS 1
MO /iepKaHNA B aKTyaIbHOM COCTOSTHHM HH(pOPMAIK OU3HeC-aHaIN3a;

3.1.6 | - mopsimok pa3paboOTKH HOPMATHBOB, METO/IBI OPTAHU3AINH OIIEPATHBHOTO YIeTa, ONTHMHU3ALNH UCIIOIH30BaHHS
MaTepualbHbIX, TPYAOBBIX H (PHMHAHCOBBIX PECYPCOB, HOPAIOK BECHHUS IJIAHOBO-Y4€THOH JOKyMEHTALUH, JOTOBOPHOM
paboTHI;

3.1.7 | - monsTHs, PyHKINU U METOABI YITPABIICHHUS KA4ECTBOM;

3.1.8 | -3aKoHOAATENbHO — MPABOBYIO 0a3y PeryapOBaHuUs CTAaHAAPTU3ALUH, CepTH(UKAIINN, METPOJIOTHH B PO.

3.2 | YmeTh:

3.2.1 |- mMPOBOANTH OIEHKY TEXHUYIECKOTO YPOBHS M KaUeCTBa MPOTyKIIUH;

3.2.2 | - 000CHOBBIBATh IPHHATHE S3KOHOMUYECKUX PELICHNH, HCIIOIb30BATh METOABI 3KOHOMHYECKOTO TNIAHUPOBAHUS IS
JOCTI)KEHHUS TTOCTaBJICHHBIX LIENeH;

3.2.3 | - MpOBOONTH aHAIN3 COCTOSHHUS YIIPABICHHS KAYeCTBOM Ha NPEIIPHUSITHH;

3.2.4 | - ananu3upoBaTh BHYTPEHHHE (BHEIIHNE) (DAKTOPBI ¥ YCIIOBHUS, BIUAIOLINE HA IS TEIbHOCTh OPraHU3aLiH, OTIPEIEIISTh
CBSI3H M 3aBHCHMOCTH MEXIY dJIEeMEHTaMH HH(POPMAITHH, OIICHIBATh OM3HEC-BO3ZMOKHOCTH PEATN3aINH IIPOCKTOB,
0o(OPMIIATH pe3yNbTaThl OU3HEC-aHAIN3a U UCCIECIOBAaHUI B COOTBETCTBUU C BEIOPAHHBIMHU ITOIXOJaMU;

3.2.5 | - pa3pabaThIBaTh MEpHI IO 0OECIICUCHUIO PEKUMA SIKOHOMUH, TIOBBIIICHHIO PEHTA0ENEHOCTH IIPOU3BO/ICTRA,
KOHKYPEHTOCIIOCOOHOCTH BBIITyCKa€MOM MPOIYKIUHU, IPOU3BOAUTENBHOCTH TPY/a;

3.2.6 | - oeHNBaTH BO3MOXKHOCTH NIPUMEHEHHSI COBPEMEHHBIX MOJENIEH yIpaBIeHUs KAaueCTBOM B OPTraHU3aINY;

3.2.7 | - BEIOMpaTh METOABI M HHCTPYMEHTHI [UIS ITAHUPOBAHIS KAUECTBA B 3aBHCHMOCTH OT CIIEIU(HUKI 00BEKTa.

3.3 | UmeTh HABBIKH ¥ (MJIH) ONBIT JESITETbHOCTH:




33.1

- BBIIBJIEHHS, cOOpa, aHAITI3a HH()OPMALIUH, OIMICAHHUS BOSMOXKHBIX PEIICHUH U OIleHKH 3(h(HeKTHUBHOCTH KaXkI0TO
BapHaHTa PELICHNUS C TOUYKH 3PSHUSI JOCTHKEHUS 1IeJIEBBIX II0Ka3aTelleH;

3.3.2 | - mpUMeHEeHUS METOIOB YIPABICHUS KaueCTBOM;

3.3.3 |- oLeHKH KauecTBa U KOHKYPEHTOCIIOCOOHOCTH TPOIYKIIHY;

3.3.4 |- peanuzanuu aaroputMa GOPMHUPOBAHUS CUCTEMBI MEHEPKMEHTA KaueCTBa Ha TIPEAIPUSATHH;

3.3.5 |- npuMeHeHHs SKOHOMUYECKUX HHCTPYMEHTOB,

33.6]|- CO3JaHUsA CUCTEM YIIPABJICHUS Ka4€CTBOM B OpTraHU3alluu;

33.7]|- MOATOTOBKU MCXOJAHBIX TaHHBIX U BBIITOJHEHUS PACUCTOB IO MATCPHUAJIBHBIM, TPYAOBBIM 1 (bI/IHaHCOBLIM 3aTparam,

MHHOBAIITMOHHBIX TEXHOJIOTHM.

HEOOXOIUMBIX JUIsSl IPOU3BOJICTBA U peaU3alM BbIITyCKaeMON MPOIYKLIUU, OCBOSHHS HOBBIX BUJIOB IIPOAYKIIMH,
IIPOM3BOANMEIX YCIIYT; OTIPEAEICHHSI 3KOHOMIUIECKOH 3(h(heKTHBHOCTH OpPTaHMU3aIMU TPyAa M IPOU3BOICTBA, BHEIPEHHUS

4. CTPYKTYPA U COAEPJKAHIE JNCLHUILIAHGI (MOLYJIST)

HaumeHoBaHue pa3iesioB U TeM /BUJ Cemectp / | YacoB | Komneren- | Jluteparypa | Unrte | Ilpak. | IIpumeuanue
3aHATHA/ Kypc 107070 pakr. | moar.
Paznea 1. Teoperuueckue 0CHOBBI
YIpaBJIeHUs1 KaYeCTBOM
KayecTBO 1 KOHKYpEHTOCIIOCOOHOCTH B 5 1 TIK-5.1 IIK- JI1.1J12.1 0 0 Onpoc
YCIIOBHSIX PHIHOYHOMN SKOHOMUKH /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 0132
YK-10.3
KauecTBoO 1 KOHKYpEHTOCIIOCOOHOCTh B 5 2 I1K-5.1 TIK- JI1.1J12.1 2 0 Ketic-meTon
YCIIOBUSIX PHIHOYHOH 3KoHOMUKH /T1p/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
VK-10.2 21022
YK-10.3
KauecTBO 11 KOHKYPEHTOCIIOCOOHOCT B 5 2 TIK-5.1 IIK- JI1.1J12.1 0 0 Omnpoc.
YCIOBHUSIX PHIHOYHON 3koHOMUKH /Cp/ 5.21IIK-5.3 JI2.2713.1 IToaroToBka
VK-10.1 JI3.2 JIIOKJIaJI0B U
YK-10.2 2122 pedeparos.
YK-10.3
HcTopuueckue acekTs! yIIpaBlIeHUs 5 1 TIK-5.1 IIK- JI1.1J12.1 0 0 Onpoc
kauecTBoM /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2132
VK-10.3
Hcropuueckue aciekTsl YIpaBIeHUs 5 2 IIK-5.1 IIK- JI.1J12.1 2 0 HenoBas urpa
kadectBoM /I1p/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2132
VK-10.3
Hcropudeckue acriekTsl ypaBIeHHs 5 2 TIK-5.1 TIK- JIL.1J12.1 0 0 Ormpoc.
kagecTBoM /Cp/ 5.2TIK-5.3 J12.2J13.1 IMoaroroBka
YK-10.1 JI3.2 JIOKITAJ0B U
YK-10.2 2122 pedeparos.
YK-10.3
Opranu3allnOHHO-?)KOHOMHYECKHE OCHOBBI 5 1 ITK-5.1 TIK- JIL.1J12.1 0 0 Ormpoc
KBaJTMeTpuH /JIex/ 5.2TIK-5.3 J12.2J13.1
YK-10.1 J13.2
VYK-10.2 21022
YK-10.3
Opranu3alinoOHHO-IKOHOMHYECKHE OCHOBBI 5 2 TIK-5.1 TIK- JIT.1J12.1 0 0 TlonroroBka
kBanumerpun /ITp/ 5.2 TIK-5.3 JI2.2713.1 JIOKIIAJ0B U
VK-10.1 JI3.2 pedeparos.
YK-10.2 3132
YK-10.3
OpraHu3aoHHO-YKOHOMHYECKHE OCHOBBI 5 2 IIK-5.1 IIK- JI1.1712.1 0 0 Ompoc.
kBasimerpun /Cp/ 5.2 TIK-5.3 JI2.2J13.1 TToaroroBka
YK-10.1 JI3.2 JIOKJIaJI0B U
YK-10.2 2132 pedepaTos.

YK-10.3




OcHoBsl MeTposioruu /JIex/ IK-5.1 TIK- J1.1J12.1 Omnpoc
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
OcHoBsl MeTposoruu /TTp/ TIK-5.1 ITK- JI1.1J12.1 IToaroToBka
5.2 IIK-5.3 JI2.2J13.1 JIOKJIaJI0B U
YK-10.1 JI3.2 pedepaTos.
YK-10.2 21022 TectupoBanue
YK-10.3
OcHoBsl MeTposoruu /Cp/ ITK-5.1 TIK- JI1.1J12.1 Ompoc.
5.2TIK-5.3 J12.2J13.1 Ionrorosxa
VK-10.1 JI3.2 JIOKJIaJI0B U
YK-10.2 2132 pedeparos.
YK-10.3
Paznen 2. YnpaBieHue kauecTBOM Ha
npeAnpUsITHH
KauectBo kak 00bexT ynpasnenus /Jlex/ IK-5.1 K- J1.1J12.1 Omnpoc
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
KauecTBo Kak 00bekT ynpasienus /I1p/ TIK-5.1 TIK- JIL.1J12.1 Pemenue
5.2 IIK-5.3 JI2.2J13.1 3aj1au.
YK-10.1 JI3.2 TTonroroska
VYK-10.2 2192 JIOKJIaJI0B.
YK-10.3
KauecTtBo kak o0bekT yrpaBienus /Cp/ ITK-5.1 TIK- JI1.1J12.1 Ompoc.
5.2TIK-5.3 J12.2J13.1 Pemenne
VK-10.1 JI3.2 3a/1ad4.
VYK-10.2 21022 [TonrotoBka
VK-10.3 JIOKIIaJI0B.
CucreMsl ynpasieHUs kadecTBoM /JIex/ IIK-5.1 IIK- JI1.1J12.1 Onpoc
5.2 TIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
Cucremsl! ynpasieHus kauectsoM /IIp/ IIK-5.1 IIK- JI1.1712.1 Pemenue
5.2 IK-5.3 J12.2J13.1 3a/1ad4.
YK-10.1 JI3.2 [ToaroroBka
VK-10.2 0122 JOKIIaJI0B.
YK-10.3
CucteMsl ynpasieHus kauectBoM /Cp/ IIK-5.1 TIK- JI.1J12.1 Omnpoc.
5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3ajad.
YK-10.2 2122 ITonroroska
VK-10.3 JIOKIIaJI0B
Opranu3zanus ynpapieHHs] KAYECTBOM Ha TIK-5.1 T1K- JIL.1J12.1 Ormpoc
npennpustun /Jlex/ 5.2 IIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
OpraHuzanus yrpasieHUs: KAaUECTBOM Ha TIK-5.1 IIK- JI1.1J12.1 Pemenue
npeanpusituu /Ip/ 5.2 TIK-5.3 JI2.2J13.1 3az1ay.
VK-10.1 JI3.2 TToxroroska
YK-10.2 21022 JOKIIaJI0B.
YK-10.3
OpraHu3anus ynpasiaeHUs: KAUECTBOM Ha TIK-5.1 IIK- JI1.1J12.1 Omnpoc.
npeanpusitun /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemenue
YK-10.1 JI3.2 3a1au.
YK-10.2 21032 [ToaroroBka
VK-10.3 JOKIaJ0B.




MHCTpYMEHTBI ¥ TEXHOJIOTUY YIIPABICHUS IK-5.1 TIK- J1.1J12.1 Omnpoc
kauecTBOM /JIex/ 5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
MHCTpYMEHTHI U TEXHOIOTUH YIIPABICHUS TIK-5.1 TIK- JIL.1J12.1 Pemenue
kagecTBoM /I1p/ 5.2 IIK-5.3 JI2.2J13.1 3ajau.
YK-10.1 JI3.2 TTogroroska
VYK-10.2 2192 IIOKJIa0B.
YK-10.3
WHCTpyMEHTHI ¥ TEXHOJIOTUN YIPaBICHHS ITK-5.1 TIK- JIT.1J12.1 Ormpoc.
kadectBoM /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemenue
VK-10.1 JI3.2 3ajad4.
YK-10.2 21022 [TonrotoBka
YK-10.3 JIOKJIAJIOB.
MexayHapoaHbIE U HAllMOHAJIbHBIE TPEMUN TIK-5.1 TIK- JIT.1J12.1 [IpoGnemuas
B oOmacTu kauecta /JIex/ 5.2 TIK-5.3 JI2.2713.1 JIeKIUs
VK-10.1 JI3.2
YK-10.2 2122
YVK-10.3
MexnyHapogHbie M HALIUOHAJIBHBIE IPEMUH T1K-5.1 TIK- JI1.1J12.1 Pemenue
B obnacru kauectsa /I1p/ 5.2 TIK-5.3 J12.2J13.1 3a71a4.
YK-10.1 JI3.2 ITonroroBka
YK-10.2 01022 JOKIIaJI0B.
VK-10.3
MesxayHapoAHbIe U HAMOHAIBHBIE IPEMHUU TIK-5.1 T1K- JIL.1J12.1 Omnpoc.
B obnactu kauectBa /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemnienue
YK-10.1 JI3.2 3az1ay.
YK-10.2 2122 IToaroroska
VK-10.3 JIOKJIAJIOB.
DKOHOMHYECKOE YIPaBJICHHUE TIK-5.1 T1K- JIL.1JI2.1 Ormpoc
KadecTBoM /JIex/ 5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 21022
YK-10.3
OKOHOMHUECKOE YIpPaBIICHUE ITK-5.1 IIK- JI1.1J12.1 Pemenue
kagectBoM /I1Ip/ 5.2 IIK-5.3 JI2.2713.1 3ajau.
VK-10.1 JI3.2 TToxroroska
VK-10.2 21 92 JIOKJIaJIOB.
VYK-10.3
DKOHOMHYECKOE yrpaBieHre kauectBom /Cp/ IK-5.1 TIK- JI.1J12.1 Omnpoc.
5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3azay.
YK-10.2 21032 [ToaroroBka
VK-10.3 JOKIaJ0B.
Pa3nen 3. TeopeTuueckue 0CHOBBI
CTAHIAPTH3ALMH
CranpmapTuzanys B 00eCIieYeHUH Ka4ecTBa 1 TIK-5.1 T1K- JIL.1J12.1 Ormpoc
KOHKypeHTOCTocoOHOCTH /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 J13.2
VK-10.2 21022
YK-10.3
CranmapTu3anus B 00eCTIeYeHUH KauecTBa U T1K-5.1 TIK- JI1.1J12.1 Pemenue
KOHKypeHTocmnocoonoctu /T1p/ 5.2 TIK-5.3 JI2.2713.1 3am1ad.
VK-10.1 JI3.2 TToxroroska
YK-10.2 21022 JOKIIaJI0B.
VK-10.3
CranmapTu3anus B 00eCTiedeHUH Ka4ecTBa U TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
KOHKypeHTocnocooHnoctu /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemenue
YK-10.1 JI3.2 3a1au.
YK-10.2 21032 [ToaroroBka
VK-10.3 JTIOKJIAJI0B.




Opranuzaiys paboT o CTaHAAPTH3ALUH B IK-5.1 TIK- J1.1J12.1 Omnpoc
PO /Jlex/ 5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
Opranu3zanus paboT 1Mo CTaHJaAPTU3AIMH B TIK-5.1 TIK- JIL.1J12.1 Pemenue
P® /Mlp/ 5.2TIK-5.3 J12.2J13.1 3a1a4.
VK-10.1 J13.2 IToaroToBka
VYK-10.2 2192 IIOKJIa0B.
YK-10.3
Opranu3zanys paboT Mo CTaHIAPTU3AIMH B ITK-5.1 TIK- JIT.1J12.1 Ormpoc.
P®. /Cp/ 5.2TIK-5.3 J12.2J13.1 Pemenne
VK-10.1 JI3.2 3ajad4.
YK-10.2 21022 [TonrotoBka
YK-10.3 JIOKIIaJI0B.
Ceprudukanus ciucteM MEHEIKMEHTa IIK-5.1 IIK- JI1.1J12.1 Onpoc
kauectBa /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 2122
YK-10.3
Ceprudukanys CHCTEM MEHEIKMEHTA TIK-5.1 IIK- JIT.1J12.1 Pemenue
kauectBa /I1p/ 5.2 TIK-5.3 J12.2J13.1 3a71a4.
YK-10.1 JI3.2 ITonroroBka
VK-10.2 01022 JOKIIaJI0B.
VK-10.3
Ceprudukauus cucTeM MEHEIKMEHTA IIK-5.1 IIK- JI.1J12.1 Omnpoc.
kadectBa /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemnienue
YK-10.1 JI3.2 3ajau.
YK-10.2 2122 IToaroroska
VYK-10.3 JIOKJIaJI0B.
Paznen 4. Oprann3anuoHHo —
IKOHOMHUYECKHE YCJIOBHSA 00eceyeHUust
KaYyecTBa
Be3onacHocTs 1 kauecTBO mpoxyKiun /JIex/ IIK-5.1 IIK- JI1.1J12.1 Ompoc
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
BesonacHocTs 1 kauecTBo mpoxykuun /I1p/ TIK-5.1 TIK- JIL.1J12.1 Pemenue
5.2 TIK-5.3 JI2.2713.1 3a1au.
VK-10.1 JI3.2 IToaroToBka
VK-10.2 21052 JIOKJIaJI0B.
YK-10.3
be3zomacHocTh 1 KauecTBO mpoaykiuu /Cp/ ITK-5.1 TIK- JIL.1J12.1 Ormpoc.
5.2TIK-5.3 J12.2J13.1 Pemenue
VK-10.1 JI3.2 3ajad4.
VYK-10.2 2192 IToaroroBka
YK-10.3 JIOKIIaJI0B.
I'ocynapcTBeHHOE peryiupoBaHHUe KauecTBa TIK-5.1 IIK- JI1.1J12.1 [Ipobnemuas
u Oe3omacHOCTH MpoAykiyH /Jlex/ 5.2 TIK-5.3 JI2.2J13.1 JIeKIUs
YK-10.1 J13.2
YK-10.2 2122
YK-10.3
T'ocynapcTBeHHOE perynupoBaHie KayecTBa TIK-5.1 IIK- JIT.1J12.1 Pemenune
u 6e3zomacHocTH npoaykuun /IIp/ 5.2 TIK-5.3 JI2.2713.1 3a1au.
YK-10.1 JI3.2 ITonroroBka
VK-10.2 01022 JIOKIaJ10B
VK-10.3
T'ocymapcTBeHHOE perynupoBaHHe KauyecTBa IIK-5.1 IIK- JI.1J12.1 Omnpoc.
n 0e3omacHoCcTH poaykiu /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemenue
YK-10.1 JI3.2 3aj1ad.
YK-10.2 2122 TTonroroska
VK-10.3 JIOKJIaJI0B.




TexHHUYECKOE PEryTHpPOBaHHE B 00ECIEUEHIH 0 IK-5.1 TIK- J1.1J12.1 Omnpoc
Ka4ecTBa U MPOABHIKEHUH €T0 5.2 IK-5.3 J12.2J13.1
cooTBeTcTBHsA /JIeK/ YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
TexHudeckoe peryaupoBaHue B 00eCIIeYeHUN 0 TIK-5.1 TIK- JIL.1J12.1 Pemenue
Ka4ecTBa U MPOJBIXKEHUU €TO 5.2 IIK-5.3 JI2.2J13.1 3ajau.
cootBerctBus /[1p/ YK-10.1 JI3.2 TTogroroska
VYK-10.2 2192 IIOKJIa0B.
YK-10.3
TexHUYecKoe peryaupoBaHre B 00eCIeICHUN 2 ITK-5.1 TIK- JIT.1J12.1 Ormpoc.
Ka4yecTBa U MPOABIKEHUH €70 5.2 TIK-5.3 JI2.2J13.1 Pemenne
cootBercTBHs /Cp/ VK-10.1 JI3.2 3ajad4.
YK-10.2 21022 [TonrotoBka
YK-10.3 JIOKJIAJIOB.
HemarepuanbHbie pecypchl B o0ecriedeHIH 0 TIK-5.1 TIK- JIT.1J12.1 Ormpoc
KOHKYPEHTOCIIOCOOHOCTHU MpoXyKunu /JIex/ 5.2 TIK-5.3 JI2.2713.1
VK-10.1 JI3.2
YK-10.2 2122
YVK-10.3
HemarepuanbHbie pecypchl B 00eciedeHuI 0 TIK-5.1 IIK- JIT.1J12.1 Pemenue
KOHKYpEeHTOCIIocoOHOCTH mpoaykuun /TIp/ 5.2 TIK-5.3 JI2.2713.1 3aj1au.
YK-10.1 JI3.2 ITonroroBka
VK-10.2 01022 JOKIIaJI0B.
VK-10.3
HemarepuanbHbie pecypcsl B 00ecriedeHul 2 TIK-5.1 T1K- JIL.1J12.1 Omnpoc.
KOHKYPEHTOCIIOCOOHOCTH TpoayKiuu /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemnienue
YK-10.1 JI3.2 3az1ay.
YK-10.2 2122 IToaroroska
VYK-10.3 JIOKJIaJI0B.
KoaupoBanue u mapkupoBka 0 TIK-5.1 T1K- JIL.1JI2.1 Ormpoc
npoaykiyu /JIex/ 5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 21022
YK-10.3
KonupoBaHnue u MapkupoBKa 0 ITK-5.1 IIK- JI1.1J12.1 Pemenue
npoaykimu /TIp/ 5.2 TIK-5.3 JI2.2J13.1 3az1ay.
VK-10.1 JI3.2 TToxroroska
VK-10.2 21 92 JIOKJIaJIOB.
VYK-10.3
KoaupoBanue u MapkupoBka 2 TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
npoxyxiun /Cp/ 5.2TIK-5.3 J12.2J13.1 Pemmenue
YK-10.1 JI3.2 3a1au.
YK-10.2 21032 [ToaroroBka
VK-10.3 JOKIaJ0B.
Pasnen 5. IloaroroBka, caaya 3K3aMeHa
IToaroToBka, caaya sk3amMeHa /Ox3aMeH/ 36 TIK-5.1 IIK- JIT.1J12.1 DK3aMeH
5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3

5. ®OH/JI OHEHOYHbIX CPEJCTB

5.1. IlpumepHbIii nepeyeHb BOMPOCOB K 3a4YeTy

He npenycMoTpeHO y4eOHBIM IITIAHOM

5.2. IlpumepHbIii NepeyeHb BONMPOCOB K IK3aMeHY

Bomnpocs! 1uis OLIeHKH 3HaHUI TEOPETUUECKOTO Kypca
1. IloHsATHE KaTEropuy KauecTBa

2. KadecTBO Kak COCTABISIONINI AIEMEHT KOHKYPEHTOCIIOCOOHOCTH

3. KBanumerpust (HOHATHE, BUIBI, OOBEKTHI)

4. IToka3areny Ka4ecTBa ¥ UX KIacCH(pHUKaLUs

5. MeTosl U cpeAcTBa KBaIUMETPUU

6. O1ieHKa KOHKYPEHTOCIIOCOOHOCTH MTPOAYKIIUH
7. OreHKa KOHKypPEHTOCIIOCOOHOCTH IIPEIIPUATHS




. OueHKa KOHKYPEHTOCIIOCOOHOCTH CTPAHBI

. YIpaBieHHe KauyeCTBOM: MOHSTHE, QYHKIUH 1 METO/IbI

. CucTeMHBIH ITOIX0M K YIPaBICHHIO KAYeCTBOM

. CtpaTernueckoe ¥ TAKTHIECKOE YIIPABIECHHE KAYECTBOM HA IPEIIPHATHH

. OBOIIOIMA YIIPAaBIEHHs KaueCTBOM

. 3apyOeXHbIE MOJIENN YIPABJICHUS KAUECTBOM

. HanmoHansHpIe KOHIEIINH YIPaBICHUS Ka9eCTBOM

. CrucTeMbl MEHEKMEHTA KayeCcTBa Ha OCHOBE MeXIyHapoIHbIX cranaapToB MCO cepun 9000

. Cucrema 3KOJIOTMYECKOTO MEHE/DKMEHTA Ha OCHOBE MexkIyHapoaHbIX cTanaapToB MCO cepun 14000
. OTpacneBsle CHCTEMBI MEHEPKMEHTa KadecTBa

10. CrarmapTsl oOecedeHus 30POBbs, 0€30MaCHOCTH U COIMATBHON OTBETCTBEHHOCTH

11. UnTerpupoBaHHbIe CUCTEMbI MEHEKMEHTA

12. Konuernius BceoOmero ynpasieHus kauectBoMm (TQM)

13. MexayHapoaHbIe ¥ HAITMOHAIBHBIC TIPEMHUH B 00JIACTH KayecTBa

14. HCTpYMEHTHI B TEXHOJIOTUH YIIPABICHUS KA4eCTBOM

15. ®opmupoBaHHEe CUCTEMBI MEHEKMEHTA KaUeCTBA Ha MPEANPUITUI

16. Opranuzanus 1 QyHKIHOHUPOBAHHUE CITY)KOBI KauecTBa HA TIPEATIPHIATHN

17. Opranu3anus TEXHUYECKOTO KOHTPOJIA NIPOAYKIMY Ha IPEANPUITUN

18. AyauT cucTeMbl MEHEIKMEHTA KaueCcTBa Ha MPEeIIpUATHH

19. ®uHaHCOBBIC aCEKTHI YITPABIICHUS KAU€CTBOM B MexXIyHapoaHbIX cTannapTax MCO cepun 9000
20. OxoHOMIYECKHH MEXaHN3M YIPaBIICHNS 3aTPaTaMU B CHCTEME MEHEIDKMEHTA KauecTBa IPEIIPHSTHSL
21 OrneHka pe3yIbTaTHBHOCTH U 3 (GEKTUBHOCTH CUCTEMbI MEHE)KMEHTA KauecTBa MPeAIpUsITUSL
22. 3ak0HOAATENILHO — [IPABOBOE U HOPMAaTHBHOE obecredeHne 6e30MacHOCTH KayecTBa

23. 3amura paB HoTpeOuTeNneH

24. TlonsTHe U NPUHIMIIEI TEXHUYECKOIO PETYIUPOBaHUS

25. T'ocymapcTBeHHBIN KOHTPOJb (HaA30P) 32 COOIIONeHNEM TPeOOBaHUI TEXHUYECKUX PETJIAMEHTOB
26. [TonsTHe, neny, MPUHLMIBI ¥ (GYHKIUU CTaHIapTU3ALUH

27. HanmoHanbeHas cucteMa cranaapruzanuu Poccuiickoit @enepanun

28. MexxayHapoaHasl M perTHOHAIbHAs CTaHIapTU3ALHS

29. IloaTBep:kaeHHE COOTBETCTBU LieNel U IPUHIUIOB

30. ®opmMupOBaHUE ITOATBEPKICHNS COOTBETCTBHS (I0OpOBOIIEHAS M 00s13aTEIbHA)

31. AKKpeauTAaIUs OPTaHOB IO CePTUGHHKAIIMN U UCIBITATSIFHBIX Ta00paTOpHit

32. Ceprudukanus cucTeM MEHEPKMEHTa KayecTBa U IKOJIOTHYECKask CepTU(UKAIINS

33. Ceprudukaiys Ha MSKIYHAPOTHOM M PETHOHAIBLHON YPOBHSIX

34. TlonsiTHE METPOJIOTUN

35. Bunsl u cpeacTBa U3MEpPEHUit

36. 'ocynapcTBeHHOE yIpaBiIeHHE JEATEILHOCTBIO O 00ECIIEUEHHIO SJMHCTBA H3MEPEHHI

37. HematepuassHbIe pecypchl B 00ecTieYeHHH KOHKYPEHTOCIIOCOOHOCTH MIPEAPUSITASL

38. ToBapHsIe 3HaKU B 00eCIEICHNH Ka4eCTBa i KOHKYPEHTOCIIOCOOHOCTH TOBapoOB

39. OueHka CTOMMOCTH TOPTOBBIX MapOK

40. IoHsATHE ITPUXOBOTO KOAUPOBAHUS

41. CucreMsl IITPUXOBOIO KOAUPOBAHUS

42. Buasl MapKUpPOBKH TOBapOB

O 001NN A WN—

Bompocs! Ha O1leHKY TOHUMaHHMs/YMEHHH CTYICHTa

1. Uro moHMMaeTCs 1MoJ{ KaTeropHel KayecTBa ¢ GUI0CO(PCKIX, COITUANBHBIX, TEXHIYECKHUX, TPABOBBIX U SKOHOMIYECKIX
O3UIH?

2. HazoBHTE OCHOBHBIE NEPHOABI B Pa3BUTUH MOAXOA0B K COJIEPKAHUIO KATETOPHU KaueCTBa

3. Yto noHHMaeTCs 1MoJ| TEPMHUHOM «KayecTBO» B MexayHapoaHoM cranaapre MCO 9000:2005?

4. KaxoBa poiib KauecTBa B ()OPMUPOBAHUH KOHKYPEHTOCIOCOOHOCTH PO TYKIIHH?

5. HazoBuTe OCHOBHBIE cucTeMOOOpa3ytomye (hakTopbl M COCTABIISIOINE 3JIEMEHTHI KOHKYPEHTOCIIOCOOHOCTH MPOIYKIINH 1
TOBapa

6. Uto moHMMaeTcs M0 KOHKYPEHTOCIIOCOOHOCTBIO IPEUIOXKEHNUS TOBAapa Ha PHIHKE U KAaKUMH YCIOBUSIMU OHO XapaKTepH3yeTcsi?
7. leficTBueM Kakux (HaKTOpPOB OINpeaeNsieTcs: KOHKYPEHTOCHOCOOHOCTh MPEeaNnpUsITHA?

8. HazoBuTe BUIBI M OOBEKTHI KBAJIUMETPHHU U PACKPOITE UX CYIIHOCTh

9. HazoBuTe eMHUYHBIC TOKA3ATEIN KA9eCTBA M IIOKAKHUTE UX 3HAUCHHE IS OI[CHKH Ka4eCTBa IIPOIYKINU

10. Yo noHMMaeTCs MOA IUKIOTPaMMOH («IayTHHON Ka4ecTBa») U KAKOB allTOPUTM €€ IOCTPOCHUS?

11. Kaxue meToas! Hcnonb3yrorcs B kBanumeTpun? [IpuBeante npuMepsl NpUMEHEHHsI METOA0B KBAIUMETPUH

12. Kaxiie MeTOI61 MOKHO HCIIOJIB30BATh ITPH OIICHKE KOHKYPEHTOCIIOCOOHOCTH NPEIIPHSTHS?

13. PackpoiiTe anropuT™ OLEHKH KOHKYPEHTOCIIOCOOHOCTH IIPOTyKIIUH

14. Kakyro poJib UrpaloT HOpMaTHBHBIE TTAPAMETPHI U YCIIOBUS KOHKYPEHTOCIIOCOOHOCTH MPOIYKLUUH B IPOIIECCE €€ OLIeHKH?
15. Oxapakrepu3syiiTe ypoBeHb KOHKYPEHTOCIIOCOOHOCTH Poccuu, UCob3ys MeTo UKy oneHkn WEF

16. B uem 3awitodaeTcs CUCTEMHBIN IIOJX0] YIIPABICHUS KAUeCTBOM?

17. Yto noHMMaeTCs OA MEXaHU3MOM YIIPABICHHS Ka4eCTBOM U KaKHe COCTABIISIOIIUE JIEMEHTHI OH BKITIOUAeT?

18. Ha3zoBure 1 packpoiite QyHKIMK 1 METOBI YIPABIECHUS KA4eCTBOM

19. Uto moHMMAaeTCs MO CTPATETHIECKUM U TAaKTHYECKIM YITPaBICHHEM KauecTBOM?

20. HazoBuTe OCHOBHBIE 3Tallbl Pa3BUTUSI MEHEKMEHTA KaueCTBa

21. Yro Takoe 1uKiI JJeMUuHra ¥ KaKOBBI €r0 dTalbl?




22. Yto moHMMaeTcs O] KOHILIETIIMEH eXEeroHOTo ymydieHus kayectsa k. JKypaHa u Ha KakuxX MPUHLIUIAX OHO
OCHOBBIBaeTcs?

23. Yro Takoe KpyKok kadectBa? KakoBa poib Kpy)KKOB Ka4eCTBa B MOBBIINICHUN KauyecTBa paOOTHI Ha MPEANPHITAN?

24. Ha xakuX OCHOBHBIX HOJIOXKCHUSX 0a3upyroTcst MeToas! Taryru?

25. Packpoiite ocHOBHOE coneprkanue mporpaMmel ZD @. Kpocbu

26. Packpoiite conepkaHre OCHOBHBIX OT€YECTBEHHBIX KOHLENLUI YIIPaBIEHUS KaYECTBOM

27. Kaxue crangaptsl BXoaaT B coctas koMiuiekca MC MCO cepuu 9000?

28. B yeM 3aKkiodaeTcss OCHOBHOE OTIUYME MPOLECCHOTO MOAX0Aa OT PYHKIMOHAIBHOTO moaxoaa?

29. HazoBuTe BHYTPEHHHUE M BHELITHHUE MPEOCHUIKA, CTUMYJIHpYoine npeanpusatus kK Bueapenuto MC MCO cepuu 90007
30. Packpoiite ocHoBHOe conepxanne MC MCO cepun 14000 1 ux ponb B CO3JaHIH CUCTEMBI SKOJIOTHYECKOTO MEHEDKMEHTa Ha
IPEANPHUITAN

31. HazoBuTe OCHOBHBIE OTpacieBble CTAHAAPTHI B 00JACTH MEHEIKMEHTa KauecTBa

32. Iosicaure ocHOoBHOE HazHadeHue crannaproB OHSAS 18001, SA 8000, UCO 26000

33. O60cHYy#iTe OCHOBHBIE MPEUMYINECTBA HHTETPUPOBAHHBIX CUCTEM MEHEIKMEHTA

34. Packpoiite ocHOBHBIE MpuHIUIBE TQM

35. B yeM CyTh MOJIENM CAMOOLICHKH €SI TEIbHOCTH OPraHu3alui Ha COOTBETCTBUE MIPEMUIL 110 KauecTBY?

36. Kakue kputepun OLEHKHA UCTIONB3YIOTCS B EBpornelickoi mpeMuu kadecTBa?

37. Kaxue 1ienu npecieayoT Hal[OHAJIbHbIE IPEMHHX B 00JIaCTH YIIpaBIeHHUs Ka9eCTBOM?

38. Ompenenure o01IMe TEHASHIIMU B Pa3BUTUN HALIMOHAIBHBIX IPEMUil B 001aCTH KauecTBa

39. PackpoiiTe 0OCHOBHOE collep KaHHe TPEMHH IpaBuTenbcTBa PO B 061acTu kayecTBa

40. TTpuenute mpuMepsl Poccuiickuii mpeMuii B 001acTH KauecTBa

41. Ha3oBuTe ceMb HHCTPYMEHTOB YIPABICHUS KaU€CTBOM

42. PackpoiiTe ocHOBHbIE 3Tarbl npoBeneHuss FMEA — ananu3za

43. B yem 3aximodaeTcs 1e7b ¥ KAKOBBI OCHOBHBIE cocTasiisitomue Texaoiorun CALS — rexnonornii?

44. HazoBHTE OCHOBHBIE CTATUCTHUECKHE METO/IbI KOHTPOJISI KauecTBa

45. PackpoiiTe posib NPUYMHHO — CIEACTBEHHOM quarpammbl McukaBsl 1 quarpaMmbl [1apeto B ynpaBieHHUH KAUeCTBOM

46. Yro nonnmaercs noj koHuenue «llects curmy»?

47. Uto Takoe (yHKIMOHATHHO — CTOMMOCTHOM aHAJIN3 M HA KAKUX MPUHIIUIIAX OH OCHOBBIBACTCS?

48. KaxoBa uenp konuenuuu BSC?

49. HazoBute ocHoBHbIe Mojienu Post BSC u packpoiite ux coaepxanue

50. B uem 3akimroyaercs CymHOCTh CUTMBbI «20 KITrouen»?

51. HazoBuTe 1 packpoiTe OCHOBHBIE ATAIBI IEATEIBHOCTH 0 ()OPMUPOBAHUIO M BHEPCHUIO CHCTEMBI MECHE/KMEHTA KauecTBa Ha
npeanpusituu B cootBercTBIM ¢ MC UCO cepuun 9000

52. Kaxkue BHIIBI TOKyMEHTOB CHCTEMBI MEHE/PKMEHTA Ka4eCTBa Ha IPEIIPHATHH HEOOX0 MO 0pOPMUTE B cOOTBeTCTBHU ¢ MC
HCO cepuu 9000?

53. Kaxue HampaBiIeHHs ASSITEIbHOCTH BELyTCs CIyxO00H (0TIAenoM) Ka4ecTBa Ha MPEAPUATHH?

54. KaxoBbl 3a1a4¥ ¥ (QYHKIIMH TEXHUYECKOTO KOHTPOJIS Ha MPEIIPHSTHH?

55. HazoBure Bubl aynuTa kauectsa B pamkax CMK u packpoiite ux conepaxanue

56. HazoBuTe OCHOBHBIC METO/IBI KIIaCCH(UKAIINHN 3aTpaT Ha kadecTBO (A, B, C) u packpoiite nx comepkanue

57. Kaxkast ponb otBoauTcs puHancoBbiM MeToaaM B MC MCO cepuu 90007

58. Packpoiite 6a30ByI0 KITaCCU(HKAIIHIO 3aTPAT, CBI3aHHBIX C KAYECTBOM

59. Ha3zoBuTE OCHOBHBIE METOIBI OIIEHKH PE3yTbTATHBHOCTU M A()()EKTUBHOCTH CUCTEM MEHEDKMEHTa KauecTBa M OTPENEIIUTE UX
JIOCTOMHCTBA ¥ HEAOCTATKI

60. Kakue ocHOBHBIE 3aKOHBI OIPEIEIISIOT 3aKOHOAATEILHO — ITPaBOBoe o0ecreueHune kauectsa B PD?

61. B uem cyrs @enepanpHoro 3akoHa «O KadecTBe U O€30IIaCHOCTH MUIIEBHIX MPOJITYKTOBY?

62. Uto moHUMaeTCs O] YCIOBUSIMH 000pOTOCTIOCOOHOCTH TUIIEBBIX MMPOYKTOB, MATEPHATIOB U H3IENUi1?

63. Kakue 0CHOBHBIE 3aKOHBI, 3aKOHOIATENILHO — IIPABOBbIE M HOPMATHUBHBIE aKThl BKIIOYAET 3aKOHOAATENbCTBO PO B 00nactu
3aIINTHI IPaB TOTPeOUTENCH?

64. Kaxue mpaBa nMeeT NOTpeOUTENb B CiTydae IPHOOPETESHNS TOBAPOB HAJIEKAIIETO M HeHAJIeKAIIETo KadecTa?

65. Kakue Mepbl OTBETCTBEHHOCTH U3rOTOBUTENS (MCTIOJHUTEINS, IPOIaBLa) 32 HApyIIEHHE PaB MOTPEOUTENS MPETyCMOTPEHBI
3aKOHOIaTEILCTBOM PD?

66. Kaxrie opranbl OCyIIECTBIISIOT 3alIUTY paB moTpedureneii B PO?

67. UTo Takoe TEXHUUECKOE PEryAMPOBAHUE U HA KAKUX IIPUHIMIIAX OHO OCHOBAHO?

68. UTo moHMMaeTcst MoJ] TEXHUYECKUM perjiaMeHToM?

69. Kaxue 3Tamsl BRIIOYACT TTOPSAIOK Pa3pabOTKA M MPUHATHS TEXHHYECKUX PErlIaMEHTORB?

70. Kakue mpaBa UMEIOT OpTraHbl TOCYJAPCTBEHHOTO KOHTPOJIS M HA/I30pa 3a COOIIoIeHHeM TpeOOBaHNH TEXHMUECKUX
periiaMeHToB?

71. Kak ocymiecTBisieTcs: (pMHAHCHPOBaHHE TOCYIapCTBEHHOIO KOHTPOJIS U Haa3opa B PD?

72. Yt0 Takoe CTaHAApTU3AINs, B U€M COCTOST €€ IIeJIU 1 3a/1a9u?

73. PackpoiiTe OCHOBHBIC IPUHIUIIBI X (PYHKIUH CTaHAAPTH3ALNH

74. KakumMy OCHOBHBIMH JJOKYMEHTaMHU PEriaMEeHTHPYETCsl JeITENbHOCTD 110 CTaHAapTU3aLuK?

75. Kakue hoHIbl cTaHAapTOB BKItouaeT denepanbHbiii GoH I cTangapToB PD?

76. Ha3oBuUTE BHIBI CTAHAAPTOB B 3aBHCHMOCTH OT O0BEKTa CTAHAAPTU3AINH 1 €T0 CHEIU(PHUKH

77. Ha30BUTE OCHOBHBIE ME&KAYHAPOIHBIEC U PETHOHATIBHBIC OPraHM3aLUH [0 CTAaHIAPTH3AIIH U PACKPONTE UX (HYHKIUU
78. KakoBbl OCHOBHBIE 1I€JIM U IPUHLIUIIBI €BPOTIEHCKOM CUCTEMBI CTaHAapTU3ALUM?

79. HazoBuTte (opMbI OATBEPIKACHHS COOTBETCTBHS, TIPUMEHsIeMbIe B PD 1 packpoiite HX cojepikaHue

80. HazoBuTe 0CHOBHBIC (DYHKITHH OpraHa 10 CepTU(hHKAIINN

81. Kakue cxeMbl UCTIONB3YIOTCS B poLiecce cepTUhUKALUU?




82. HazoBure 00s3aTeNbHBIC PEKBU3UTHI CePTU(HUKATa COOTBETCTBUS

83. Uro nmoHUMaeTcs 1Mo TUTHEHUYECKOH OLIEHKOH POayKIHU?

84. Ha xakix NpHUHIUIIAX OCHOBBIBACTCS M KaKWE HTAIBI BRUTIOYACT CePTHU(HKALNS CHCTEM MEHEDKMEHTa KauecTa B PD?
85. Uro moHMMAeTCS MOJ «III00ANBEHBIM MOAX0A0M» IIpH opMuposanny HomuTHKH EC B 00J1aCTH OIIEHKH COOTBETCTBUS?
86. KakoBbI Lieniu 1 3aJja4u METPOJIOTUH?

87. Kakue Buibl 3TaJIOHOB €IMHUL (PU3NUECKUX BEIMYNH CYIIECTBYIOT?

88. UTo Takoe noBepKa CPEACTB U3MEPEHUN U AJIS UETO OHA IIPOBOIUTCA?

89. Ha xakux mpUHIUIIAX OCHOBBIBAETCS KaTHOPOBKA CPEACTB U3MEPEHHN?

90. Kaxue opransl BiItouaeT ['ocynapcTBeHHast CUCTEMa YIIPABIEHHs AEATENBHOCTHIO IO 00ECHEYEHHIO €IMHCTBA U3MEPEHUI B
Po?

91. Kaxue 1mienu npecieayoT 1 9TO BKIIOYAIOT TOCYIapCTBEHHBIH METPOIOTHYECKIH KOHTPOIIb B Ha30p?

92. Kakue BuAbl HeMaTepHaIbHBIX PECYPCOB BbI 3HAETE, KaK OHU BIUSIOT Ha KOHKYPEHTOCIIOCOOHOCTD MPEANPHUTHS?

93. Uro moHnmaercs nosi OpeHa0M, KaKOBBI €TO COCTaBIISIOLIIE JJIEMEHTHI?

94. Yto Takoe maTeHTHas YUCTOTA ¥ MTATEHTOCIIOCOOHOCTH MPOTyKINH?

95. Ha3oBuTe OCHOBHBIE (DYHKI[M TOBApHOTO 3HAaKa

96. Oxapaxrepu3syiTe posb GpaHuai3uHra B ()OPMUPOBAHMN KOHKYPEHTHBIX IPEUMYILECTB MPEIIPUITUSL

97. HazoBute Hanboee pacpocTpaHeHHbIE METOIBI OIIEHKN TOPTOBBIX MapOK M PACKPOMTE UX COMEpIKaHNe

98. Uro noHuMaeTcs oJ, CUCTEMON IITPUXOBOTO KOAUPOBAHUS, KAKHE DJIEMEHTHI OHA BKIHOYAET?

99. HazoBuTE OCHOBHBIE CHCTEMBI IITPUXOBOTO KOJIUPOBAHUS

100. Kakue ornepaniiy BKIFOYAET TEXHOJIOTHS IITPUXOBOTO KOJUPOBAHUS?

101. Kaxumu npusHakamu obnmagaior koasl UPC u EAN?

102. Ha3oBuTE OCHOBHBIE BHBI MAPKUPOBKHI U PACKPOHUTE UX COJCPIKaHUE

5.3. TeMaTHKa KypCcOBBIX padoT (KypPCOBBIX MPOEKTOB)

He mpexycMoTpeHO ydeOHBIM IIIaHOM

5.4. DoH OLIEHOYHBIX CpeacTB AJisl IPOBEICHUS TEKYHIE€ro KOHTPOJIs

Tembl 1OKIag0B

. Kareropun xauectBa B Tpynax Apucrorens «Meradusnka

. Kareropun xauectBa ¢ Touku 3peHus Gpunaocopun

. KaTeropuu xauectBa ¢ TOUKM 3peHUS COIMATIBHBIX B3IIISIOB

. KaTeropuu kauectBa ¢ MHXEHEPHOH U TEXHUYECKOH MO3ULIH

. KaTeropuu kxauecTBa ¢ TOUKH 3pSHUS TpaBa

. Kareropuu kauecTBa ¢ 3kKOHOMUYECKOI TOUYKU 3pEHHUS

. [IpeameTHast hopmMa KOHKYpEHIIH

. ©yHKIMOHATBHAS pOpMa KOHKYPESHIIUN

. lleHOBast KOHKYpEHLUS

10.HenieHoBast KOHKYpEHIIHSI

11. IlpunenbpHOE KauecTBO

12. KoHKypeHTOCTIOCOOHOCTh MPETOKEHHS TOBapa

13. @akTOpBI KOHKYPEHTOCIOCOOHOCTH MPEINPHATHS

14. KoHKypeHTOCIOCOOHOCTh OTpaciIn

15. KoHKypeHTOCTIOCOOHOCTh pErHOHA

16. HanmoHansHas 1 MeXIyHapoAHast KOHKYPEHTOCIIOCOOHOCTh CTPaHbI

17. Buasl KBanTUMETpUU

18. Metoap! onpeaeneHus YUCIEHHBIX 3HAaUEHUH onpeieeHus KaueCcTBa IPOAyKIIMU
19. [uxmorpamma (TayTHHA Ka4eCTBa) YPOBHS KauecTBa M3ACIUN

20. benumapkuHr

21. OueHka KOHKYPEHTOCIIOCOOHOCTH CTpaH 3kcrnepTaMu Beemuproro skoHoMuueckoro gopyma (World Economic Forum — WEF)
22. I'noGaneHBIN HHACKC KOHKypeHTocrnocooHocTH GCI

23. OpraHu3anoHHbIC (3 IMIHUCTPATHBHBIC) METO Il YIIPABICHHS KaUe€CTBOM Ha MPEIIPUATHH
24. CounansHO - IICHXOJIOTHYECKHE METOBI YIIPABICHHS KaYeCTBOM Ha MIPEANPUSTHH
25. TeXHHUKO - TEXHOJIOTMYECKIE METO/IbI YIIPABJICHUS KAUeCTBOM Ha MPEANPUITHN
26. DKOHOMUYECKUE METObI YIIPABICHHS KAYECTBOM Ha MPEATIPUSITHH

27. CneunanbHbIe TTIOACUCTEMBI YIPABICHHS KAYECTBOM

28. ObecneunBaronye NOJACUCTEMBI YIPABICHHUS KAUECTBOM

29. Drarmbl pa3BUTUS MEHEKMEHTA KauecTBa

30. UnTerpupoBaHHbIE CUCTEMBl MEHEKMEHTA KauecTBa

31. HarmoHanbHbIe KOHIETINH yIPABICHHUS KAYeCTBOM

32. Cucrema 6€301acHOTO U3rOTOBJICHUS Mpoaykiuuu BUTT

33. Cucrema 6e3omacHoro nedekrroro tpyna (CBT)

34. EBpomnelickast opraHm3anus mo kauectsy EOQ

35. Mopenb cucTeMbl MEHEPKMEHTA KauecTBa, OCHOBaHHAsl Ha MPOLIECCHOM MOX0e
36. CucreMa HKOJIOTMYECKOTO MEHEPKMEHTA

37. OTpacneBble CTaHAAPTHI MEHEIKMEHTA Ka4eCTBa

38. Cucrema conManbHOIO ¥ STHYECKOTO MEHEIKMEHTA

39. Kownrteriust BceoOiero yrpasieHus kauectBoM (TQM)

40. HanmoHabHBIC IPEMUH B 00JIACTH KauecTBa
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41. Meton nuarpammsl ['anTta

42. TexHonorus pa3BepTbiBanus GpyHkiun kadectsa (QFD)

43. FMEA — ananu3

44. Ynpasnenue oTHommeHusMH ¢ norpedutensmu (CRM)

45. Konnenuus «Ilects curm»

46. lokyMCHTHPOBAaHHE CUCTEMBI MCHEIDKMEHTA KauecTBa Ha PEAPUATHI
47. Metoaudeckuii ayquT

48. Onenka pesynbraTuBHOCTH U dpdexruBHOCTH CMK Ha ocHoBe BSC

ITpumepHBIe TEMBI 3cce

I. KadecTBO GaHKOBCKUX YCHYr: MpoOJIeMbl U ONTHMU3ALUS

2. Cranpaptuzanus B cepe TYPUCTCKO-3KCKYPCHOHHOTO OOCITyKUBAaHHS

3. VIHHOBaMM M CHCTEMa CTaHAAPTH3aIWN (PHHAHCOBBIX YCIYI: COBPEMEHHBIC ACTICKTHI

4. .Yyactue Poccun B MEXAyHApOAHOM CTaHAapTU3aLUU

5. Vcrionp3oBaHME SKCIEPTHOTO METOJA B OLEHKE KaueCTBA CEPBUCHBIX YCIYI COBPEMEHHOI FOCTMHMYHOM MHIYCTpHM (Ha
IpuMepe TOCTHHUYIHOTO On3Heca MOCKBEI)

6. Touxu 3peHns W MPHYHHBI TOIMYIIPHOCTH OCHIMapKUHTA

7. Pa3Butue cucremsl ynpaBiieHHs KauyecTBOM OAaHKOBCKHMX YCIIYT

8. CrangapTu3anus OaHKOBCKHUX YCITYT

9. Oxapakrepu3ylTe HO3HINIO MO TIpodIeMaM KadecTBa 1 3kosoruu I'enepansHoro aupekropa « MKESA Poccum»Jlennapt
Hansrpen

10. Oxapakrepusyiire denepanbHbiii GOHI CTAHAAPTOB
11. Beiroziel OT y4acTus B MEXAyHApOIHON CTaHIAApTU3ALUN
12. OcobeHHOCTH perucTpaiy TOBAPHBIX 3HAKOB 32 PyOE:KOM

Tematuka pedepaTtor

. Mogens «npunensHoro kadectBay Hopuaxu Kano (SImonus)
. Onpir CIIA B o6nactu opranusanuu benumapkuHra

. Moaens Tpex craauii skoHomudeckoro pocra M. I[Toprepa

. llexoBoii koHTponb Kauecta @. Telnopa

. Konnenimust TQC

. Kornenmmus CWQC

. Mexxnynaponasiii cranaapt (MC UCO cepun 9000)

. Mexxaynapoausiii crangapt (MC MCO cepuu 14000).

. BceoOuee yripaBnenue xauecrsom (TQM)

10. Hwukn Jemunra (PDCA)

11. Cnupans xypana

12. Iuarpammsl McukaBbl

13. Meroponorus Taryru

14. Ilporpamma ZD @. Kpocobu

15. Monens A. @elirenbayma

16. Mopaenbs Orrunrepa — CUTTHHTA

17. MC 1CO 9000:2005

18. Crangapt TL 9000 «Bbicokoe Ka4ecTBO /IS TOCTABIIMKOB B 00JIaCTH TEIEKOMMYHHUKAIIHID)
19. Mexxaynapoanslii crangapt MCO 13485:2003

20. Crangapt IWA 4:2009

21. Crangaptet GMP

22. Cucrema HACCP

23. Crangaptet UCO 22000

24. Crangapt UCO 16949

25. Craagapt OHSAS 18001-99

26. Crangapt SA 8000:2001

27. Crangapt UCO 26000:2010 «PykoBOICTBO 10O COLMATBHONW OTBETCTBEHHOCTHY
28. EBpomnetickuii horz ynpasnerus kadectsoM (EFQM)

29. Ilpemus emunra (DAP)

30. ITpemust CoapyxecrBa HezaBucumbix I'ocynapcts (CHI')
31. HanmonansHas npemusi CIHA no xauectBy umenu M. bonnpumxa
32. CALST - texHonoruu

33. Inarpamma [laperto

34. IIpyunHHO — CIeACTBEHHAsl quarpamma VicukaBbl

35. Kontponsnas kapra Illyxapra

36. 3akoHOAATENFHO — IIPaBOBOE o0ecIieueHne kauectsa B PO
37. Cucrema RAPEX B ctpanax EC

38. JIBmkeHHne B 3aIIUTY [TPaB IOTPEOUTENCH «KOHCIOMEPHU3M»
39. HanmonanpHas cucrema crangapruzauuu PO
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6. YYEBHO-METO/JUYECKOE 1 TH®OPMAIIMOHHOE OGECIIEYEHUE JUCHUIIIMHBI (MOAY JIS)

6.1. Pexomenayemas Jquteparypa

6.1.1. OcHoBHas JUTEpaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, ron | Komnu-Bo
JI1.1 | I'ponzenckuii C. f. VYrpasieHue KaueCTBOM: YICOHHK M.: Ilpocmekr, DINEKTPOH
2017 HBI
pecype
6.1.2. lonoTHNTe/IbHAS JJUTEPATYPa
ABTOpBI, COCTaBUTENN 3arnaBue WznarenscTBo, ron | Komnu-Bo
JI2.1 |HlIBannap B, A., CrargapTu3anys U yIpaBicHHE KaueCTBOM IIPOTyKIIUH: M.: OHUTU- 0
[Tanos B. I1., Y4eOHHK TS BY30B JAHA, 2000
Kympsikos E. M.,
IlIBannap B. A.
JI2.2 | Hextsaps I'. M. CrargapTH3aiys U cepTHUKAINA B TypU3Me : yaed. mocobue: M.: ®unHaHCB U OnexTpoH
ydaeOHOe mocodue cTaTucTuka, 2014 HBIN
pecypce
6.1.3. MeTtoauueckue pa3padboTku
ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, ron | Komuu-Bo
JI3.1 | domke D. P., BaxxaHoB | YmpaBieHHe KaueCTBOM JOPOT: ydeOHOe mocooue Pocros v//1; 0
A.IL, Illupmukos A. ®enuke, 2006
C.
JI3.2 | Muponos M. T. YnpasneHue kauecTBoM: yaeOHOe mocobue M.: IIpocnexr, 0
2007
6.2. Ilepeuens pecypcoB HH(PpOPMAIHOHHO-TEIEKOMMYHHKAIMOHHOM ceTn "MHTepHeT"
31 | DenepanbHas ciayxba rocyaapcTBEHHOH CTaTHCTHKA
92 | Poccuiickuii )xypHaJl MEHEIKMEHTA

6.3.1 IlepevyeHb MPOrpaMMHOro oGecredeHust

6.3.1.1 | SuperNovaReaderMagnifier

6.3.1.2 | OC Windows XP

6.3.1.3 | 1C: IIpeanpusitue 8. Cenbckoe Xo3s1iicTBO. KoMIUTeKT it 00ydeHHs B BBICIINX M CPESIHUX Y 3.

6.3.1.4 | Project 2016

6.3.1.5 | Office 2007 Suites

6.3.1.6 | 7-Zip

6.3.1.7 | MozillaThinderbird

6.3.1.8 | OC Windows 7

6.3.1.9 | OC Windows Vista

6.3.1.1 | OfficeStandard 2013

6.3.1.1 | DnexTpoHHBIN eproAUYECKUil cipaBouHUK «Cuctema ['apanT»

6.3.1.1 | CnpaBouHas npasosas cucteMa Koncynbrantllnroc

6.3.2 Ilepeuenb MHGOPMANHOHHBIX CPABOYHBIX CHCTEM

6.3.2.1 | OnexrponHas 6nONMMOTEYHAsA cHcTeMa M3naTenbeTBa «Jlanby. [TomHOTEKCTOBAs 3MEKTpOHHAS OHONMMOTEKA.
VHnuBHayanbHBINA HEOrpaHHYCHHBIH JOCTYN Yepe3 (pUKCHpOBaHHBIN BHemHUH [P anpec akageMun HEOrpaHUYCHHOMY

KOJIMYECTBY TIOJIb30BATEINCH U3 JIF00O0# TOYKH, B KOTOPOW MMeeTCs TOCTyI K ceth MHTepHeT. http://e.lanbook.com

6.3.2.2 | DnexrponHas oudauoteunas cucrema « 9bC FOPAUT www.biblio-online.ru». [ToTHOTEKCTOBAsE AIEKTPOHHAS
6nbmoTeka. IHANBUTyaTbHEIM HEOTPaHWIEHHBIN TOCTYI Yyepe3 (GUKCHpOBaHHEIH BHeHMH [P anpec akamemMun
HEOTPaHMYEHHOMY KOJIMYIECTBY ITOJIb30BaTeNel U3 1000 TOUKH, B KOTOPOIl MMeeTcs TOCTYI K ceTn IHTepHeT.

https://www.biblio-online.ru/

6.3.2.3 | OnexrponHas cucrema «l'ochunancen. [I0IHOTEKCTOBAs IEKTPOHHAS CUCTEMA, TIOCTOSIHHO TTOTIOIHAeMAsl.
WHuauBuaya bHbBIH HEOTPAaHHMYCHHBIN TOCTYN Yyepe3 PUKCHPOBaHHBINA BHeUTHUH [P afapec akameMun U3 T1000# TOYKH, B

KOTOpO# nmeetcs moctym k cetn HTepHeT. http://www.gosfinansy.ru/
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6.3.2.5 | DnekrpoHHsIii nepuoanueckuii cipaBouyHUK «Crucrtema TAPAHTY. [TonHOTEKCTOBBIN, 00HOBIsIeMBbIN. JlocTym 1Mo

JIOKAJIbHOM CETU aKaJIeMUH




7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUILIIMHBI (MOAY JIS)

Aynuropus Bug pabot Haznauenue OCHAIIEHHOCTb
YueOHast ayauTopust Cron nmpenogaBarens (1 mrt.), ctomnst (30 mT.), cTynbs (60 wrT.), cTyn
npenonasatens (1 mwr.), nocka aynutopHas (1 wr.), pudyna (1 wr.),
35a Jlek JEMOHCTpalMOHHOE 000pynoBaHue (Oenas JaKoBast MaTHUTHO-

MapkepHas jocka (1 mrt.), mpoekrop Toshiba (1 mt.) u yaeOHo-
HaTJSIIHBIE TIOCOOHS

YuebHast aynuTopust CCron npenopasarens (1 mr.), mapra 3-xmecTHas co ckameinkoit (10
WT.), cTyAbs (5 wrT.), cTyn npenoaasarens (1 mrT.), nocka (1 mrT.),

S5la Ilp TpuOyHa (1 1mT.), AEMOHCTpaIIOHHOE 000pyRoBaHue (DKpaH C
anexrponpusoxoM Electric Screen (1 mrt.), mpoexrop Toshiba (1 mrt.),
HOyTOYK Acer Asp T2370 (1 mt.)) 1 yaeOHO-HAMISAHBIE TOCOOUS

IMTomerenue st JleMOHCTpalMOHHask TeXHUKA (MHTepakTHBHas pocka Hitachi
camocTosTenbHON padoThl | Starboard FX-63 D (1 mrt.), HoyrOyk Acer Asp T2370 (1 mur.),
npoekrop Toshiba (1 mrT.)), cToaI MOTMPOBAaHHEIH (3 IIT.), CTOXT
236 CP ydeHudeckuit (7 mr.), cToa kommneiorepHsli (11 mr.), crya (20 wmrt.),
CTYJIbsI, KOMITBIOTEPHAs TEXHUKA C BO3ZMOXKHOCTBIO MOIKITIOYEHHS K
cetn "MHTepHET" M1 0OECTICUeHNEM TOCTYTIA B HJICKTPOHHYIO
nH()OPMAIMOHHO-00pa30BaTeIbHYIO cpeay opranu3anuu (10 mr.)

IMomernienue s KoMriprotepHasi TEXHUKA C BO3MOYKHOCTBIO IO IKITFOYCHHS K CETH
camocTosTeNbHOM paboThl | "MHTepHeT" 1 oOecrieueHreM JOCTyIa B 3JIEKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTeNbHYIO cpeny opranu3anuu(19 mir.),
ctoubl (17 mT.), KOMIBIOTEPHBIH CTON 6-U MECTHBIH (3 TIT.), CTYNbS
yaeHndeckue (34 wr.), cTynbs /M (18 mt.), cremiaxu ¢
maTepatypoi, Buaeoysenmuutenb Optelec Wide Screen (1 mT.)

123 CP

8. METOIMYECKHUE YKA3ZAHUA /U1 OBYYAIOIINXCA 11O OCBOEHHUIO JUCHHUIIJIMHBI (MOY JISA)

MertoaMKa H3ydeHus Kypca MpelycMaTpUBaeT Hapsy € JEKIUAMH U IPAKTUIECKUMHU 3aHATUSAMU, OpPraHU3aIHIo
CaMOCTOSATETBHON pabOTHI CTYAEHTOB, IPOBEICHNE KOHCYIbTAIN, PyKOBOJCTBO JOKIAIaMH CTYICHTOB IS BEICTYIUICHUS Ha
HAYIHO-IIPAKTUYECKUX KOH(EPEHIUAX, OCYIIECTBICHNE TEKYIET0, IPOMEXYTOUHOTO X HTOTOBOTO (JOPM KOHTPOIISL.

Cucrema 3HaHHH 110 AUCHUILUINHE «YTIPABIEHNE Ka4eCTBOM» (POPMHUPYETCsl B XOJI€ ayJUTOPHBIX U BHEAYUTOPHBIX
(caMOCTOSITENBHBIX) 3aHATHH. VICIIONB3ys JTEKIMOHHBII MaTeprall, y9eOHUKN B yaeOHBIEe TI0COONS, JOTIOIHUTENBHYIO TUTEPATypy,
CTYAEHT TOTOBUTCA K IPAKTHUECKIM 3aHATHSIM, PACCMaTPUBAast MX KaK IOMOJIHEHNE, YIITYOICHHE, CHCTEMAaTH3AINIO CBOMX
TEOPETUYECKUX 3HAHUI.

Jl1st OCBOCHUS IUCIUILINHBI CTYZIGHTaMU HEOOXOINMO:

1. IlocemaTs AeKIUH, HA KOTOPBIX B CKATOM M CUCTEMHOM BHJIE U3JIararoTCsl OCHOBBI AUCLUIIIMHBL: JAKOTCS OIPEACIECHUS
MOHATHH, 3aKOHOB, KOTOPBIE JOJDKHBI 3HAThH CTYJCHTHI; PACKPBIBAIOTCA 3aKOHOMEPHOCTH MOBEICHUS SKOHOMUUECKIX CYOBEKTOB.
Bo Bpemst nekuuu MOKHO 33/1aTh JieKTopy Bonpoc. Ciryias JIeKuuto, clieyeT 3a(UKCHpOBaTh OCHOBHBIC UJIEH, OJIOKEHHS,
0000mieHns1, BbIBOIBL. PaboTa HaJ| 3a1HCHIO JIEKIMHN 3aBEPIIAETCs IOMa: HEOOX0JMMO YTOUHHTH TO, YTO 3aIIMCaHO, 00OTaTHTh
3aIiCh TEM, UTO HE YaJIOoCh 3a()UKCHPOBATH B XOJIE JICKIIUH, 3aIIUCATh B BUJIC BOIIPOCOB TO, YTO HAJ0 MPOSCHUTH. BakHO
COOTHECTH MaTepHal JEKIHUU C TeMOH ydeOHON MPOrpaMMBl U YCTAHOBUTb, KaKie €€ BOIMPOCH! HAIIIH OCBELICHHE B IPOCTyIIaHHO
nekuuy. Torna noje3Ho oOpamarscs 1 K yueOHUKY. JIekuns n yueOHMKH HE 3aMEHSIIOT, a JIOMOIHSIOT APYT Jpyra.

2. ITocemaTh mpakTHYECKIE 3aHATHA, K KOTOPBIM CIEIyeT TOTOBUThCS M aKTUBHO HA HUX paboTaTh. 3aJaHue K MPAaKTHIECKOMY
3aHATHUIO BBIAACT IpenoiaBaTellsb. 3alaHie BKII0YAeT B ce0s1 OCHOBHBIE BOTIPOCHI, 3aa4H, TECTHI U pedepaTsl AT
CaMOCTOATENbHON PabOTHI, TUTEpaTypy. [IpakTudeckue 3aHATHUS HAUMHAIOTCA C BCTYNUTENBHOTO CI0BA MpeNoaaBaTels, B KOTOPOM
Ha3bIBAIOTCA 1I€JIb, 33JJa41 U BOIIPOCH] 3aHATHL. B npoluecce npoBeaeHus 3aHATUI NPENOAaBaTellb 3a1a€T OCHOBHBIE U
JIOTIOTTHUTENBHBIC BOIIPOCHI, OPTaHMU3yeT UX oOcyxaeHne. Ha mpakTHdeckix 3aHATHSAX PEIIAIOTCs 3aa4ul, pa30UpatoTCst TECTOBBIC
3aJaHUs U 33JJaHNUs, BBIIAHHBIE AT CAMOCTOSATEIbHON PabOThI, 3aCIyHINBAIOTCA pedepaTUBHbIE BBICTYIIeHHs. CTyNeHTsI,
HPOIYCTUBIINE 3aHATHE, WK HE NTOJrOTOBUBIINECS K HEMY, IPUITIAIIAIOTCSA HA KOHCYIbTALMIO K Tpenogasatento. [Ipakrndeckoe
3aHATUE 3aKAHUYMBAETCS MOJBEJCHUEM UTOTOB: BBIBOJAMU 110 TEME U BBICTABICHUEM OLICHOK.

3. CucreMaTH4eCKu 3aHUMAaThCSA CaMOCTOSTENBHON paboToH, KOTOopast BKIIIOUAaeT B ce0s N3ydeHHe HOPMATUBHBIX JOKYMEHTOB,
MaTepHalioB YIeOHHKOB M CTaTeH M3 SKOHOMHUYECKOI! JINTepaTyphl, pelieHHe 3a1a, HallncaHue J0KIa10B, pedeparos, scce.
3aaHust A1 CAMOCTOSTENBHOM paOOTHI BBIIAIOTCS IIPEHOAABATEIIEM.

4. Ilox pykOBOJCTBOM IIPEIIOaBATENS 3aHUMAThCS HAyTHO-HICCIIEJ0BATENbCKOI paboTOH, 9TO MPEANOIaraeT BEICTYINICHHUS C
JOKIalaMH Ha HAYYHO-IIPAKTUYECKUX KOH(MEPEHIUAX 1 MyOIHKAIMIO Te3HCOB U CTaTeH 0 UX pe3yabTaTaM.

5. IIpy BO3HUKAIOMIMX 3aTPYJHEHUAX IPH OCBOCHUHU JTUCHUIIIMHBI « Y IPaBI€HHE KAUECTBOM» MPOBOJATCSA KOHCYIbTAIUU, HA
KOTOPBIE TPHUTIIAIIAIOTCS HEYCIIEBAIONIHIE CTYCHTHI, a TAIOKE CTYIEHTHI, HCIIBITHIBAIONINE TOTPEOHOCTH B TIOMOIIHN ITPENOAaBaTENS
HPU U3y9eHUU TUCIUILUINHEL

ITpu n3ydeHnu JUCHUILIINHBI « Y IPaBIE€HHE KaUeCTBOMY CIEIYeT YCBOHTH!

- TEOPETHKO-METO/[0JIOTHIECKIE OCHOBBI CTAHIAPTU3AINY U YIIPABICHUS KAYECTBOM YCIyT M paboT;

-OCHOBHBIE TTOIXO/IBI K YIIPABIICHUIO KAYECTBOM YCIIYT;

- KOJTMYECTBEHHbIE U KaUeCTBEHHBIE TapaMeTPhl OLIEHKU KauecTBa YCIIyT;

- HOHATHA, QYHKINH U METO/BI YIIPaBICHHS KAYE€CTBOM;

- METOJIOJIOTHIO YIPABIIEHHS KAYECTBOM.

PexomeHparuu Mo moAroToBKe K JIEKIHAM. [Ipu MoAroToBKe K 09epeAHOMY JIEKIIMOHHOMY 3aHSATHIO HEOOXOIUMO:




1. MakcumanbHO NOAPOOHO pa3paboTaTh MaTepUall, 3IaraBIINicsS Ha MPEAbLIYIEeM JICKIIHOHHOM 3aHITUH, IIPH 3TOM BBIICIUTD
Han0oJiee BaKHYIO YacTh M3JI0)KEHHOTO MaTepuaia (OCHOBHbIE ONpPEAeNICHHs  (OPMYIIbI).

2. ITocrapaTbest 3aIIOMHUTE OCHOBHEIE (DOPMYIIBL.

3. ITocrapaTbcss MAKCUMAIBHO YE€TKO C(OPMYNIUPOBATH (IOATOTOBUTE) BOIPOCH!, BOSHUKIINE IIPH pazdope MaTepraia IpeablIymen
JIEKIHH.

4. CpaBHHTSH JEKIMOHHBIA MaTepHall C aHAJIOTHYHBIM MaTEPUAJIOM, H3JI0)KEHHBIM B JTUTEPATYPE, NOMBITATHCS CAMOCTOSTENBHO
HAWTH OTBET Ha BO3HUKIIHE IIPH TIOATOTOBKE BOIPOCHL.

KenarenpHo:

1. 3y4as nutepaTypy, 03HAKOMUTCS C MATEPHATIOM, U3JI0KEHUE KOTOPOTO TIIAHUPYETCSI Ha MPEACTOSILEH JIEKIHH.

2. OmpenenuTh HanboJIee TPYIHYIO IS BAIIero MOHMMAaHHS 9acTh MaTepHaia U MOIBITATECS CPOPMYITHPOBATH OCHOBHBIE BOTIPOCHI
10 9TOM YaCTH.

W3zyuenne Hanbosee BaXKHBIX T€M WU Pa3/eloB yueOHOI JUCIMIUIMHBI 3aBEpIIAIOT IPAKTUYECKUE 3aHATUS, KOTOPbIE
00ecIIeunBaloT: KOHTPOJIb HOATOTOBIEHHOCTH CTYACHTA; 3aKpEeIICHHEe yueOHOro MaTepHaa; puoOpETEHHE OIBITA YCTHBIX
IyOJIMYHBIX BEICTYIUICHHH, BEICHNS TUCKYCCHH, B TOM YHCIIC aPTYMEHTAIIMH U 3aIUTHI BEIIBUTAEMBIX ITOJIOKESHHUH W TE3HCOB.
[IpakTrdyeckoMy 3aHATHIO IPEALIECTBYET CAMOCTOSITENIbHAA Pab0Ta CTyIEHTa, CBSI3aHHAsI C OCBOCHHEM MaTepHaa, MOJIydeHHOTO
Ha JICKIUSIX, 1 MaTepHaJIOB, H3JIOKEHHBIX B YIeOHHKaX M yUEOHBIX IOCOOUSX, @ TAKKE JINTEPaType, PEKOMEHJOBaHHOI
HPETIOIaBaTeIIeM.

PexomeHmaImy o MoArOTOBKE K IPAKTHYECKUM 3aHATHAM. [IpH MOATOTOBKE K 3aHATHSAM HEOOXOIMMO:

1. BeIydlTh OCHOBHBIE ONpeeNeHUs U (GOPMYIBI, COAepKaliecs B ICKIIMOHHOM MaTepHaie.

2. YTouHNTH 00JaCTh IPUMEHUMOCTH OCHOBHBIX (DOPMYIT M OTIpEIEICHUH.

3. IIpuioXuTh MAaKCHMYM YCHUIIHH IUIS1 CAMOCTOSITETFHOTO BBITIOJTHEHHMS IOMAIITHETO 3aJaHusI.

4. MakcuMabpHO 4eTKO c(hOpMHUPOBATh MPOOIEMBI (BOIIPOCH!), BOSHHUKIINE MIPU BHINOJHEHHH JOMAIIHETO 3a1aHHs.
KenarensHo:

1. IlpuayMaTs MHTEpEeCHBIE Ha HAII B3IJIA IIPUMEPHI U 331a9X (CHTYalnH) JUIS PACCMOTPEHHS UX Ha IPEICTOSIIEM TPAKTHISCKOM
3aHATHH.

2. ITombITaThCs BBINOIHUTH JOMAIIIHEE 3aJaHUE, HCIOIb3ys METOMBL, OTIMUHBIE OT Te€X, KOTOPbIE H3II0XKEHBI IPEroaBaTeIeM Ha
JeKIMAX (MPaKTU4eCKUX 3aHATUAX). CpaBHUTD MOTy4EHHBIE PE3YIbTATHI.

TpebGoBaHMA, IPEeIBABIACMBIE K BHITIOIHEHUIO KOHTPOJIBHBIX 3aJaHUH. [Ipy BEIIOTHEHNH KOHTPOJIBHBIX 3aIaHUH CIEyeT:

1. ITonyuuTh 4eTKUI OTBET HA BCE BOIIPOCHL, COAEPKALLUECA B KOHTPOIbHOM 3a1aHUH.

2. MakcHMabHO YETKO M3JIOKUTH CHOCOO BBINOJIHEHUSI KOHTPOJIBHOTO 3a/1aHHUSL.

3. OcopmuTE 3a1aHNE B COOTBETCTBUH C IIPEIABSIBICHHBIME TPEOOBAHHUSIMH.

4. ITo BO3MOXHOCTH, OCYIIECTBUTH IIPOBEPKY MOTYIEHHBIX PE3yIbTAaTOB.

o cormacoBaHMIO ¢ penoaBaTeIeM WK 0 €ro 3aJJaHUI0 CTYIEHTBI MOTYT TOTOBUTH pedepaTtsl 0 OTASIbHBIM TeMaM
JucuuIuInHbL. OCHOBY JTOKIIAIOB COCTABIISIET, KaK IIPaBUIIO, COJIEPKaHHE MOATOTOBICHHBIX CTyAeHTaMH pedepaToB. KadectBo
y4eOHOH pabOoTHI CTYAECHTOB MPEIoIaBaTeNb OI[EHUBAECT [0 Pe3yIIbTaTaM TECTHPOBAHMUS U dk3aMeHa. TecTHpoBaHHe
OpTaHM30BBIBAETCSA B KOMIBIOTEPHBIX KIaccax. Bee BOMPOCH TecTHpOBaHHS 00CYKIAIOTCS Ha JIEKIIMOHHBIX M MPAKTHUECKIX
3aHATHAX. [ToAroTOBKA K 9K3aMeHy MpearonaracT u3ydeHle KOHCIEKTOB JEKIHH, PEKOMEHAYeMOIl TUTepaTypsl U APYTUX
HCTOYHHKOB, TOBTOPEHUE MAaTEPHAJIOB ITPAKTHICCKUX 3aHATHIL.

IIPUJIOXKEHUA
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JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



