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YTBEPXJIAIO
[Tpopexkrop mo yuedHOM
¥ Hay4HOU pabote

~ JI.M. UBanoBa
30.08.2024 .
B1.B.04

YnpasieHue Ka4ecTBOM
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorosku 38.03.02 MeHe>KMEHT
Hampasnennocts (mpoduins) MeHeKMEHT opraHu3anuii

Krammduxamms Bbakanasp

dopma oOydeHHs 04HO-3204YHAS

OO6mas TpyI0eMKOCTh 33ET

YacoB 1o yaeOHOMY IIaHy 108 Bupas! koHTpOIS:
B TOM YHCIIE: 3K3aMeEH
ayAUTOPHBIE 3aHATH 32
CaMOCTOsTebHAs paboTa 40
4acoB Ha KOHTPOJIb 36

Pacnpeneﬂeﬂue YaCcoB JUCHHUILIMHBI ITO0 CeMECTpaM

Cemectp
(<Kypc>.<Cemectp 5@3.1)
Ha Kypce>) Hroro
Henens 17 4/6
Bun 3ansuii v | PO | vmo PIT

Jlexuun 16 |16 |16 |16
IMpakruaeckue 16 (16 |16 |16
B ToMm umncne uHT. 8 8 8 8
Uroro ayn. 32 132 |32 (32
KonraxrHas padora |32 |32 (32 |32
Cam. pabota 40 |40 |40 [40
Yacel Ha KOHTPOJIb 36 |36 |36 |36
HUrtoro 108 [ 108 | 108 | 108




[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [Topodeesa JI. I

[pu pa3paboTke paboyei mporpaMMbl TUCIUILUINHBI (MOAYIS) " YIpaBIeHne Ka4eCTBOM" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moxrotoBku 38.03.02 MenemxmenT (npruka3 MunoopHayku Poccun ot 12.08.2020 1. Ne 970).

2. Yuebnsiii tan: Hanpasnenue noarorosku 38.03.02 MeHemKMEHT
HanpasnenHoctb (po¢uiib) MeHePKMEHT OpraHU3aLuii

, onoOpenHnbIit YuensiM coBetoM @I'BOY BO Uyanickuit 'AY ot 30.08.2024 r., mpotokon Ne 16.

PabGouast mporpamma IUCHUIUIMHBI (MOIYJsSI) TPOXOJIUT COTJIACOBAHME C HCIIOJNB30BAHUEM HWHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKatomen kadgeapoit A6pocumona M.C.
[pencenarens MeToamyeckoir komuccnuu daxynpreta Mensenesa T.A.

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

BEIPa0OTKa COBPEMEHHOTO ITOAX0/a K YIPABICHUIO KAYeCTBOM Ha NMPEANPHUATHH, IPEACTABICHUN 0 HOBEHIIICH
¢bunocopun kauecTBa, METOAaX U HHCTPYMEHTAX, OCYIECTBISIOMINX MTOJUTHUKY Ka4eCTBa Kak Ha YPOBHE NPEANPUATHH,
TaK ¥ B J000H cdepe ynpaBiIeHHs IPOLECCaMH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: | b1.B

2.1 | TpeGoBanusl K NpeABAPUTEILHON MOATOTOBKE 00yYaIOLIEerocs:

2.1.1 | YopaBneHue 3aTpaTaMy U LIEHOBast HOJIUTHKA

2.1.2 | YueOHas mpakTHKa, HAyIHO-HCCIEIOBATENbCKAs paboTa (I0TydeHHe TepBUYHBIX HaBBIKOB HAYTHO-HCCIICI0BATEIBCKOM
paboTHI)

2.1.3 | DxoHOMMKA, aHAIN3 U IIIAHUPOBAHUE JEATEIbHOCTH NIPEAIIPULTHS

2.1.4 | MapkeruHr

2.1.5 | Meronbl NpUHATHS YIPaBICHUYECKUX PEIICHUH

2.1.6 | Teopust MEHeIKMEHTA

2.1.7 | Koonepamust 1 arponpOMBIIIIeHHAs HHTETPaIus

2.1.8 | YrpaBneHue B arpolnpOMBbIIUIEHHOM KOMILIEKCE

2.1.9 | YuebHas npakTrka, 03HAKOMHTENbHAS MPaKTUKa

2.1.10 | OxoHOMUUECKask TEOPUS

2.2 | JMCHMIUTMHBI M MPAKTHKH, IJIsI KOTOPBIX OCBOEHHE JaAHHO! THCIUTIHHBI (MOTYJIs1) HE00X0MUMO KaK
npeaniecTByomiee:

2.2.1 | UccnenoBaHue CUCTEM yIPABIICHUS

2.2.2 | OcHOBBI SKOHOMUYECKOU KyJIBTYPhI TpaKIaH

2.2.3 | [Ipon3BoCTBEHHAS MPaKTHUKA, HAYTHO-HCCIEI0BATEIbCKas paboTa

2.2.4 | IHHOBaLIMOHHBIN MEHEIHKMEHT

2.2.5 | IIpon3BOACTBEHHBIH U OMEPAIIMOHHBI MEHEKMECHT

2.2.6 | Puck-mMmeHe;xKMeHT

2.2.7 | CtpaTernueckuii MEHEKMEHT

2.2.8 | Oxonomuka otpacneit ATIK

2.2.9 | AHTHKpPHU3HCHOE yIIpaBlICHUE

2.2.10 | Kommepueckas AeSTEIbHOCTD

2.2.11 | Jloructrka

2.2.12 | [Ipon3BoICTBEHHAS PAKTHKA, TEXHOJIOTHYECKAs (TIPOEKTHO-TEXHOIOTUIECKAs) TIPAKTHKA

2.2.13 | Ynpasnenne GpuHAHCAMH IIPEATIPUATHI

2.2.14 | ®uHaHCOBBIA aHAIU3

2.2.15 | DKOHOMUKA U OpPTaHHU3aIMs arpapHOi HHPPACTPYKTYPHI H arpocepBrca

2.2.16 | Opranuzanus 1 IUIaHUPOBaHUE NPEAIIPUHUMATENBCKON fesTenbHOCTH B ATTK

2.2.17 | IIpousBoICTBEHHAS IPAKTHKA, TIPEIAUIIIIOMHAS ITPAKTUKA

2.2.18 | YnpasneHue rnpoekraMmu

2.2.19 | YnpaBieHue CTOUMOCThIO OM3Heca

3. KOMIETEHIIMU OBYYAIOIIET OCSl, §OPMUPYEMBIE B PE3VJILTATE OCBOEHUSI TUCLIATIINHBI
(MOJY.JIS)

YK-10. Crioco6eH npuHIMaTh 000CHOBaHHBIE SKOHOMUUECKHE PEIICHHS B Pa3JIMYHBIX 00TACTSIX XKU3HEICATEIbHOCTH

VK-10.1 3HaeT: OCHOBHBIC JOKYMEHTHI, PETIIAMEHTHUPYIOIINE SKOHOMHYECKYIO ACSTEINEHOCTD; HICTOYHUKA (DHHAHCHPOBAHUS
po¢eCCUOHATBHON JeITEIbHOCTH; IPHHITUIIBI ITITAHUPOBAHUS SKOHOMHYECKOW JIeATETLHOCTH

YK-10.2 YMeeT: 000CHOBBIBaTh NPHHATHE SKOHOMHUECKHIX PEIICHUH, MCIIOIh30BaTh METOIBI SKOHOMHYECKOTO TUNITAHWPOBAHUS IS
JOCTHKEHHMSI TIOCTaBIICHHBIX LIeJIeH

VYK-10.3 UMmeer HaBbIKH: TPUMEHEHHS] SKOHOMUYECKIX HHCTPYMEHTOB

[IK-5. Cnoco6eH mpoBOAUTE SKOHOMHYECKHE HCCIEAOBAHNUS C IIENIBI0 000CHOBAHMUS M BHIOOpA YIPaBICHYECKAX PEIICHIH

I[1K-5.1 3HaeT: TEOpPHIO CHCTEM, METOJOJIOTHIO HAYJHOTO HCCIICIOBAHMS, METObI COOpa, aHAIN3a, CUCTEMATH3aLUH, XPAHEHHS U
HOJ/Iep)KaHHS B aKTyaJIbHOM COCTOSTHHM MH(pOPMAIy ON3Hec-aHaJIi3a

[IK-5.2 YMmeer: aHann3upoBaTh BHyTpEHHHE (BHEIIHNE) (DAaKTOPHI M YCIOBHSL, BIUSIOIINE Ha AEATETbHOCTh OPTaHN3aINN,
OTIPEIENATH CBSI3H U 3aBUCHUMOCTH MEX[IY dJIEeMEHTaMH HH(OPMAIIH, OIIEHUBATh OM3HEC-BO3MOXKHOCTH PEan3alii IPOEKTOB,
0(opMIATH pe3yIbTaThl OM3HEC-aHAIN3a U UCCIICIOBAaHNH B COOTBETCTBHH C BEIOPAHHBIMH MOAXOJaMH




TIK-5.3 MimeeT npaKTUUECKHi OIBIT: BBIABIECHHA, cOOpa, aHATH3a HH(pOpMALUH, OITICAHHUS BOSMOXKHBIX PEIICHUI U OI[eHKH
3¢ PeKTHBHOCTH KaXKJOr0 BapHaHTa PELICHNS C TOUKH 3PEHHS JIOCTH)KCHUS 1IEJIEBbIX TT0Ka3aTernei

ITK-6. Crioco0OeH oCyIecTBIATh TAKTHYECKOE YITPABJICHHE ITPOLIECCAMH OPTraHU3aIMHU IPOU3BOACTBA

[1K-6.1 3HaeT: mopsamoK pa3pabOTKN HOPMATHBOB, METOIBI OPTAHM3AINH OTIEPATHBHOTO YdeTa, ONTHMHU3AINH UCIIOIH30BAHHS
MaTepUalbHbIX, TPYJOBBIX H (PMHAHCOBBIX PECYPCOB, OPSIOK BEACHHUS IIIIAHOBO-YI€THON JOKyMEHTAIUH, JOTOBOPHOH PabOTHI

[IK-6.2 Ymeer: pa3zpabaTbiBaTh Mephl IO 00ECTIEUEHHIO PEXKUMa SKOHOMHH, MIOBBILICHUIO PEHTa0EIbHOCTH IPOU3BOICTBA,
KOHKYPEHTOCHOCOOHOCTH BBIITyCKAEMOH MPOYKINH, IPOU3BOANUTEILHOCTH TPYAa

ITK-6.3 MMeeT npaKkTHYECKHI ONBIT: HOATOTOBKH UCXOIHBIX JAHHBIX U BBITIOIHEHUS PACUETOB 110 MAaTEPUAIIbHBIM, TPYJOBBIM H
(hPMHAHCOBBIM 3aTpaTaM, HEOOXOIMMBIX IS TPOM3BOACTBA M PEATN3AIINH BEIITyCKaeMOH TIPOIYKIIMN, OCBOCHHS HOBBIX BHIOB
HPOIYKIHH, TPOU3BOAUMBIX YCIIYT; OTpeAeTIeH s SKOHOMUIECKOH 3(h(heKTHBHOCTH OpraHU3aIliy TPyJa U MPOU3BOACTBA,
BHEJIPEHUS] MHHOBALIMOHHBIX TEXHOJIOTUI

B pe3yJabTaTe OCBOCHUSA TUCHUILIUHDBI oﬁyqaloumﬁcs; JOJIZKECH

3.1 |3nars:

3.1.1 | - OCHOBHBIC MTOHATHUS KATETOPHH KauecTBa ¢ GMII0CO(CKIX, COUATBHBIX, TEXHUUECKUX, TPABOBBIX U SKOHOMHYECKIX
TIO3UITNH;

3.1.2 | - OCHOBHBIE JOKYMEHTBI, pENJIAMEHTUPYIOIUE SKOHOMUYECKYIO IESITENBHOCTD;

3.1.3 | - ncrouHNKN HUHAHCHPOBAHMUS NMPOGECCHOHATBHON e TETFHOCTH;

3.14]- MPUHIUIIBI INTAHUPOBAaHUA 3KOHOMHUYECKOU JACATCIIBHOCTH,

3.1.5]- TEOPUIO CUCTEM, METOJOJIOTUIO HAYYHOT'O UCCIIEA0OBaHWA, METOIbI c60pa, aHaJmM3a, CUCTEMAaTHU3allui, XpaHCHUSA U
noaacpiKaHvs B aKTyaJIbHOM COCTOSIHUH I/IH(i)OpMaHI/II/I 6H3HCC-aHaJ'lI/I33.;

3.1.6 | - mopsmoK pa3paboTKi HOPMaTHBOB, METO/IbI OPraHU3ALMU ONEPATHBHOTO Y4eTa, ONTHMH3ALNH HCIIONB30BaHHS
MaT€prualibHBIX, TPYIOBBIX U (1)I/IHaHCOBBIX PECYPCOB, MOPATOK BEACHU HJIaHOBO-y'-IeTHOﬁ JTOKyMCHTalUH, IIOFOBOpHOﬁ
paboTHI;

3.1.7 | - moHATHSA, QYHKIINH ¥ METOJIBI YIIPABICHHUS KA4eCTBOM;

3.1.8 | -3aK0HOJATENBEHO — MPABOBYIO 0a3y PEryANPOBAHMUS CTAaHIaPTHU3AINH, CepTH(UKAIIN, METPOJIOTHH B PO.

3.2 | YMeTh:

3.2.1 | - npoBOIUTH OLIEHKY TEXHUYECKOTO YPOBHS M KAUeCTBa MPOAYKIIHIH;

3.2.2 | - 000CHOBBLIBATH MIPUHATUEC SKOHOMUYECCKUX pemeHI/Iﬁ, HCIIOJIb30BATh METOAbI SKOHOMUYECKOTO INIAHUPOBAHUS IS
JOCTHUIKCHUSA ITIOCTABJICHHBIX ueneﬁ;

3.2.3 | - IpOBOIUTH aHAJIN3 COCTOSHUS YIIPABJICHUS KAUYECTBOM Ha MPEANPHUITHH;

3.2.4 | - aHanU3UpOBaTh BHYTPEHHHUE (BHEIIHNE) (haKTOPHI U YCIOBHS, BIHSIONINE HA JESITEIbHOCTh OPraHU3aLUH, ONPEACIIATh
CBSI3U M 3aBUCUMOCTH MEX/Ly JJIEMEHTaMH HH(POPMAaLMH, OLICHUBATH ON3HEC-BO3MOXKHOCTH PeaIn3alliy IPOCKTOB,
0QOPMIIATE Pe3yNbTaThl ON3HEC-aHAN3a U HCCIICIOBAaHNI B COOTBETCTBHH C BEIOPaHHBIMH ITOIX0IaMU;

325]- pa3pa6aTLIBaTB MCpPEI 11O o0ecIeYeHnIo PEeXKrMa 5KOHOMHUH, ITOBBIIICHHUIO peHTa6CJ’ILHOCTI/I IpoOu3BOACTBA,
KOHKprHTOCHOCO6HOCTI/I BBIHyCKaCMOfI MNpOAYKIHH, ITIPOU3BOAUTCIIBHOCTHU TPYyAa,

3.2.6 | - onIcHMBATh BO3MOXKHOCTH MIPUMCHCHUS COBPEMCHHBIX MOJIeeH YpaBJICHHSA Ka4YE€CTBOM B OpraHHU3aluH;

32.7]- BI)I6I/IpaTL METOABI U HHCTPYMCEHTHI UIA IIJIAHWUPOBAaHHS Ka4€CTBa B 3aBUCUMOCTH OT Cl'IeI_II/I(I)I/IKI/I o0beKTa.

3.3 | UmeTh HaBBIKM M (MJIH) ONBIT JeSITEIbHOCTHU:

3.3.1 | - BeIABIEHHA, cOOpa, aHATN3a HH(POPMALINH, OITUCAHHS BOSMOXKHBIX PEIICHUH 1 OIeHKH 3(P(HEKTUBHOCTH KaskI0TO
BapHaHTa PELICHNUS C TOUYKH 3PSHUSI JOCTHKEHUS 1eJIeBbIX II0Ka3aTelleH;

3.3.2 | - mpUMeHEeHUS METOOB YIPABICHUS KaueCTBOM;

3.3.3 |- oueHKHM KauecTBa U KOHKYPEHTOCIIOCOOHOCTH TPOIYKIIHH;

3.3.4 |- peanuzanuu aaropuT™Ma GOPMHUPOBAHUS CUCTEMbI MCHEPKMEHTA KaueCTBa Ha TIPEAIPUSATHUH;

3.3.5 |- npuMeHeHHs] SKOHOMUYECKUX HHCTPYMEHTOB;

33.6]|- CO3JaHUsA CUCTEM YIIPABJICHUS Ka4€CTBOM B OpTraHU3allun;

3.3.7 |- HOATOTOBKM MCXOTHBIX JAHHBIX U BBIIOIHEHUS PACUETOB [10 MaTePUANIbHBIM, TPYIOBBIM U (PMHAHCOBBIM 3aTpaTam,
HEOOXOIUMBIX AJIsl TPOU3BOACTBA M PEAU3ALUH BBIITYCKAEMOU NIPOAYKIIMU, OCBOSHHSI HOBBIX BUIOB IPOAYKLIUH,
IIPOM3BOANMBIX YCIIYT; OTIPEAEIEHHs] 3KOHOMIUIECKOH 3(h(heKTHBHOCTH OpPTaHM3aIMU TPyAa M IPOU3BOICTBA, BHEIPEHHUS
MHHOBallMOHHBIX TEXHOJIOTHH.

4. CTPYKTYPA U COAEPJKAHHUE ANCLHUILIAHGI (MOLY.JIST)

HaumeHnoBaHue pa3jeoB U TeM /BH] Cemectp / | HacoB | Komneren- | Jluteparypa | Unrte | llpak. | Ilpumeuanne
3aHsaTus/ Kypc 107071 pakT. | moar.

Paznea 1. Teoperuueckue 0CHOBBI
yIpaBJieHUs] Ka4yeCcTBOM




KadecTBO 1 KOHKYPEHTOCTIOCOOHOCTD B IK-5.1 TIK- J1.1J12.1 Omnpoc
YCIIOBHSIX PHIHOYHOM 3KOHOMHUKH /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
KadecTBO 11 KOHKYPEHTOCIIOCOOHOCTE B TIK-5.1 IIK- JI1.1J12.1 Ketic-meron
YCIIOBUSIX PHIHOYHOH 3koHOMUKH /T1p/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
KauecTBO 11 KOHKYPEHTOCIIOCOOHOCTH B IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
YCIIOBHUSIX PBIHOYHON 3KOHOMUKH /Cp/ 5.2 IIK-5.3 JI2.2713.1 IToaroToBka
VK-10.1 JI3.2 IOKJIaJI0B U
YK-10.2 21322 pedeparos.
YK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
Hcropuyeckue acrekTsl yrpaBIeHHs TIK-5.1 TIK- JIL.1J12.1 Ormpoc
kadgecTBOM /JIex/ 5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
I1K-6.1 ITK-
6.2 TIK-6.3
HcTopuueckue aciekTsl YIpaBieHUs TIK-5.1 TIK- JI.1J12.1 HenoBas urpa
kadectBoM /I1p/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 0132
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
HcTopuueckue acnekTs! yIpaBleHUs IIK-5.1 IIK- JI1.1712.1 Ompoc.
kadectBoM /Cp/ 5.2 IK-5.3 J12.2J13.1 ITonroroska
YK-10.1 JI3.2 JIOKJIaJI0B U
YK-10.2 2132 pedepaTos.
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
Oprann3aluOHHO-9KOHOMUYECKHE OCHOBBI IIK-5.1 IIK- JI1.1J12.1 Onpoc
KBasMeTpuH /Jlex/ 5.2TIK-5.3 J12.2J13.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Opranu3alinOHHO-?)KOHOMHYECKHE OCHOBBI ITK-5.1 TIK- JIL.1J12.1 [ToaroroBka
kBasMerpuu /IIp/ 5.2 IIK-5.3 JI2.2713.1 JIOK/IaJI0B U
YK-10.1 JI3.2 pedeparos.
YK-10.2 3132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
OpraHu3alnOHHO-APKOHOMHYECKHE OCHOBBI TIK-5.1 TIK- JIL.1J12.1 Ormpoc.
kBasmmerpun /Cp/ 5.2 TIK-5.3 J12.2713.1 [MonroToBka
VK-10.1 JI3.2 JIOKIaJI0B U
YK-10.2 21022 pedeparos.
YK-10.3
I1K-6.1 ITK-

6.2 TIK-6.3




OcHoBsl MeTposioruu /JIex/ IK-5.1 TIK- J1.1J12.1 Omnpoc
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
OcnoBsl MeTponoruu /T1p/ TIK-5.1 TIK- JIT.1J12.1 TlonroroBka
5.2 IK-5.3 J12.2J13.1 IOKJIAZ0B U
YK-10.1 JI3.2 pedeparos.
VK-10.2 01022 TecrtupoBanue
YVK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
OcHoBsl MeTposoruu /Cp/ TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
5.2 TIK-5.3 JI2.2J713.1 TlonroroBka
VK-10.1 JI3.2 JIOKIIAZI0B U
YK-10.2 21322 pedeparos.
YVK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
Paznen 2. YnpaBieHue Ka4uecTBOM Ha
npeAnpUsITHA
KagectBo kak 00BekT yrnpasnenus /Jlex/ TIK-5.1 TIK- JI.1J12.1 Ompoc
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
KauecTBo Kak 00bekT ynpasienus /I1p/ ITK-5.1 TIK- JI1.1J12.1 Pemrenne
5.2 TIK-5.3 J12.2713.1 3a1ad.
VK-10.1 JI3.2 TToaroroBka
YK-10.2 21032 JIOKJIAJIOB.
YK-10.3
IK-6.1 IIK-
6.2 TIK-6.3
KauecTBo kKak o0bekT yrpasienus /Cp/ TIK-5.1 TIK- JIL.1JI2.1 Ormpoc.
5.2 TIK-5.3 J12.2J13.1 Pemenne
VYK-10.1 JI3.2 3a/ad4.
VYK-10.2 2192 TToxroroska
YK-10.3 JIOKIIaJI0B.
TK-6.1 TIK-
6.2 TIK-6.3
CucTeMsl ynpaBieHus kKauecTBoM /JIex/ TIK-5.1 TIK- JIL.1J12.1 Omnpoc
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
CucreMsl ynpasieHus kauectBoM /I1p/ TIK-5.1 TIK- JIT.1J12.1 Pemenue
5.2 IIK-5.3 J12.2J13.1 3a/1ad4.
YK-10.1 JI3.2 ITonroroBka
YK-10.2 01092 JOKIaJ0B.
VK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
CucteMsl ynpasieHus kauectBom /Cp/ TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
5.2 TIK-5.3 JI2.2J13.1 Pemenue
VK-10.1 JI3.2 3a/1ad4.
YK-10.2 21032 [ToaroroBka
VK-10.3 JIOK/IaJI0B
IIK-6.1 TTK-

6.2 TIK-6.3




OpraHu3aiys ynpapiIeHUs] KAUeCTBOM Ha IK-5.1 TIK- J1.1J12.1 Omnpoc
npeanpustau /Jex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
OpraHu3anus ynpasiIeHUs: KAYECTBOM Ha TIK-5.1 IIK- JI1.1J12.1 Pemenue
npeanpusituu /Ip/ 5.2 TIK-5.3 JI2.2J13.1 3a1ad.
YK-10.1 JI3.2 IToxroroBka
YK-10.2 01022 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
OpraHuzanus yrpasieHUs: KAaUECTBOM Ha IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
npennpustan /Cp/ 5.2 IIK-5.3 JI2.2713.1 Pemenue
VK-10.1 JI3.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
WHCTpyMEHTBI ¥ TEXHOJIOTUU YIPaBICHHS TIK-5.1 TIK- JIL.1J12.1 Ormpoc
kadgecTBOM /JIex/ 5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
I1K-6.1 ITK-
6.2 TIK-6.3
MHCTpYMEHTBI ¥ TEXHOJIOTUH YIIPaBICHUS TIK-5.1 TIK- JI.1J12.1 Keiic-meron
kadectBoM /I1p/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 0132
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
MHCTpyMEHTBI U TEXHOJIOTUY YIIPABICHUS IIK-5.1 IIK- JI1.1712.1 Ompoc.
kadectBoM /Cp/ 5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3aj1au.
VK-10.2 0122 IToaroToBka
VK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
MexayHapoaHble U HallMOHAIbHbIE IIPEMUU IIK-5.1 IIK- JI1.1J12.1 Onpoc
B oOmacTu kauecta /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
MexayHapoAHbIE U HAallMOHAJIbHBIE TPEMUN ITK-5.1 TIK- JIL.1J12.1 Pemenne
B oOmacrtu kagectsa /TIp/ 5.2TIK-5.3 J12.2J13.1 3ajad.
VK-10.1 JI3.2 TToxroroska
VK-10.2 2192 JIOKJIaJI0B.
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
MexayHapoaHbIE U HATMOHAILHBIC TPEMUN TIK-5.1 TIK- JIL.1J12.1 Ormpoc.
B oOacTu kauectBa /Cp/ 5.2 TIK-5.3 J12.2713.1 Pemenue
VK-10.1 JI3.2 3a1ad4.
VK-10.2 2132 TToaroroBka
YK-10.3 JIOKJIAJIOB.
I1K-6.1 ITK-

6.2 TIK-6.3




OKOHOMHUECKOE yIpaBIICHHUE IK-5.1 TIK- J1.1J12.1 Omnpoc
KadecTBoM /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
[TK-6.1 TIK-
6.2 TIK-6.3
DKOHOMMYECKOE YIIPaBJICHHUE TIK-5.1 TIK- JIT.1J12.1 Pemenne
kauectBoM /I1p/ 5.2 IK-5.3 J12.2J13.1 3a1ad4.
YK-10.1 JI3.2 [ToaroroBka
YK-10.2 21032 JIOKJIAJI0B.
YVK-10.3
TIK-6.1 T1K-
6.2 TIK-6.3
DKOHOMHYECKOE yrpaBiieHre kauectBom /Cp/ TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
5.2 TIK-5.3 JI2.2J713.1 Pemenue
VK-10.1 JI3.2 3a/1ay.
YK-10.2 2132 [ToaroroBka
YK-10.3 JIOKJIJIOB.
TIK-6.1 T1K-
6.2 TIK-6.3
Pa3nen 3. Teoperuueckue 0CHOBBI
CTaHIapPTH3ALNHT
CranmapTu3anus B 00eCTiedeHUH KauecTBa U TIK-5.1 TIK- JIT.1J12.1 Ormpoc
KOHKypeHTocnocooHoctu /JIex/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
TIK-6.1 T1K-
6.2 TIK-6.3
CranmapTu3anys B 00eCTIeYeHUH Ka4eCTBa U ITK-5.1 TIK- JI1.1J12.1 Pemrenne
KOHKypeHTocmnocoonoctu /TIp/ 5.2 TIK-5.3 J12.2713.1 3a1ad.
VK-10.1 JI3.2 TToaroroBka
YK-10.2 21032 JIOKJIAJIOB.
YK-10.3
IK-6.1 IIK-
6.2 TIK-6.3
CranpapTuzainus B 00eCIeYeHUH KauecTBa 1 TIK-5.1 TIK- JIL.1JI2.1 Ormpoc.
KOHKypeHTocmnocoonoctu /Cp/ 5.2 TIK-5.3 JI2.2J13.1 Pemenue
VYK-10.1 JI3.2 3a/ad4.
VYK-10.2 2192 TToxroroska
YK-10.3 JTIOKJIJIOB.
TK-6.1 TIK-
6.2 TIK-6.3
Opranuzanus paboT Mo CTaHAApTU3ALMH B TIK-5.1 TIK- JIL.1J12.1 Omnpoc
P® /Jlex/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
Opranuzanus paboT Mo CTaHIAPTU3AIMH B TIK-5.1 TIK- JIT.1J12.1 Pemenue
PO /Mlp/ 5.2 IIK-5.3 J12.2J13.1 3a/1ad4.
YK-10.1 JI3.2 [ToaroroBka
YK-10.2 21032 JIOKJIAJI0B.
VK-10.3
TIK-6.1 T1K-
6.2 TIK-6.3
Opranu3zanys paboT Mo CTaHIAPTU3AIMH B TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
P®. /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemenue
VK-10.1 JI3.2 3a/1ad4.
YK-10.2 2192 [TonroroBka
YK-10.3 JIOKJIJIOB.
TIK-6.1 T1K-

6.2 TIK-6.3




Ceprudukanus cucTeM MEeHEIKMEHTa IK-5.1 TIK- J1.1J12.1 IIpobnemuas
kauectBa /Jlex/ 5.2 TIK-5.3 J12.2J13.1 JIEKLIUS
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
Ceprudukanys CHCTEM MEHEIKMEHTA TIK-5.1 IIK- JIT.1J12.1 Pemenune
kauectsa /I1p/ 5.2 IK-5.3 J12.2J13.1 3a1ad4.
YK-10.1 JI3.2 IToxroroBka
YK-10.2 21032 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Ceprudukanus cructeM MEeHEeIKMEHTa IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
kaugectsa /Cp/ 5.2TIK-5.3 J12.2J13.1 Pemenne
VK-10.1 JI3.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
Paznen 4. Opranu3anuoHHo —
IKOHOMHUYECKHE YCJIOBHS 00ecedeHUst
KayecTBa
Be3onacHocTs 1 kauecTBO mporyKiun /JIex/ IK-5.1 K- J1.1J12.1 Ompoc
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
BeszomacHocTh 1 KauecTBO mpoaykiun /IIp/ TIK-5.1 TIK- JIT.1J12.1 Pemenne
5.2 TIK-5.3 JI2.2J13.1 3a/1ay.
YK-10.1 JI3.2 [ToaroroBka
YK-10.2 21032 JIOKJIJIOB.
VK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
BesomacHocTh 1 KauecTBO npoaykimu /Cp/ TIK-5.1 IIK- JI1.1J12.1 Omnpoc.
5.2 TIK-5.3 JI2.2J13.1 Pemenune
VK-10.1 JI3.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
l'ocynapcTBeHHOE perynupoBaHUe KayecTBa TIK-5.1 T1K- JIL.1JI2.1 [Ipobnemuas
1 0e30macHOCTH MpoAyKIwH /JIex/ 5.2 TIK-5.3 JI2.2713.1 JICKITAS
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
TK-6.1 TIK-
6.2 TIK-6.3
T'ocynapcTBeHHOE perynupoBaHHe KauyecTBa TIK-5.1 TIK- JIL.1J12.1 Pemenue
n Oe3zomacHocTH mpoaykiuu /TIp/ 5.2 TIK-5.3 JI2.2713.1 3a1ad.
VK-10.1 JI3.2 IToaroToBka
VK-10.2 21052 JIOKJIaJI0B
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
T'ocynapcTBeHHOE peryupoBaHue KauecTBa IIK-5.1 IIK- JI1.1712.1 Ompoc.
1 Oe3omacHoCTH mpoaykiuu /Cp/ 5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3aj1au.
VK-10.2 0122 IToaroToBka
VK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-

6.2 TIK-6.3




TexHHUYECKOE PEryTHpPOBaHHE B 00ECIEUEHIH IK-5.1 TIK- J1.1J12.1 Omnpoc
Ka4ecTBa U MPOABHIKEHUH €T0 5.2 IK-5.3 J12.2J13.1
cootBercTBHs /JIex/ YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
TexHI4IeCKOE PerymupoBaHue B 00ecIeYeHIH TIK-5.1 IIK- JI1.1J12.1 Pemenue
KauecTBa U MPOJBIKEHUU €TO 5.2 IK-5.3 J12.2J13.1 3a1ad4.
cootBerctBus /I1p/ YK-10.1 JI3.2 ITonroToBka
YK-10.2 01022 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
TexHIYECKOE PeryTupoBaHie B 00ecIIeYeHIH IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
Ka4eCTBa U IPOABHIKEHUH €TI0 5.2 IIK-5.3 JI2.2713.1 Pemenue
cootBercTBHs /Cp/ VK-10.1 JI3.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
HemarepuanbHble pecypchl B ob6ecrieueHun TIK-5.1 TIK- JIL.1J12.1 Ormpoc
KOHKYPEHTOCIIOCOOHOCTH ITpoayKuuH /JIex/ 5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
I1K-6.1 ITK-
6.2 TIK-6.3
HemarepuanbHbie pecypcsl B 00ecriedeHuu TIK-5.1 TIK- JI.1J12.1 Pemenue
KOHKYPEHTOCIIOCOOHOCTH TipoxyKimu /T1p/ 5.2 TIK-5.3 JI2.2713.1 3a1ad.
VK-10.1 JI3.2 IToaroToBka
VK-10.2 21052 JIOKJIaJI0B.
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
HemaTepuanbHbie pecypchl B 00eCTIeUeHII IIK-5.1 IIK- JI1.1712.1 Ompoc.
KOHKYPEHTOCIIOCOOHOCTH Tpoxykiun /Cp/ 5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3aj1au.
VK-10.2 0122 IToaroToBka
VK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
Koauposanue u MapkupoBka IIK-5.1 IIK- JI1.1J12.1 Onpoc
npoaykiyu /Jlex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Koauposanue u MmapkupoBka ITK-5.1 TIK- JIL.1J12.1 Pemenne
npoyki /T1p/ 5.2TIK-5.3 J12.2J13.1 3ajad.
VK-10.1 JI3.2 TToxroroska
VK-10.2 2192 JIOKJIaJI0B.
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
KoaupoBanue u MapkupoBka TIK-5.1 TIK- JIL.1J12.1 Ormpoc.
npoaykiwu /Cp/ 5.2 TIK-5.3 J12.2713.1 Pemenue
VK-10.1 JI3.2 3a1ad4.
VK-10.2 2132 TToaroroBka
YK-10.3 JIOKJIAJIOB.
I1K-6.1 ITK-
6.2 TIK-6.3

Pasnea 5. Kourpoanb




/Ox3amen/ 5 36 | [IK-5.1 TIK- J1.1J12.1 0 0
5.2TIK-5.3 J12.2J13.1
VK-10.1 JI3.2
VK-10.2 2132
YK-10.3
ITK-6.1 TIK-
6.2 I1IK-6.3

DK3ameH

5. ®OHJI OHEHOYHbIX CPEACTB

5.1. IlpumepHbBIii NepevyeHb BONMPOCOB K 3a4eTy

He mpexycMoTpeHO ydeOHBIM MIIaHOM

5.2. IlpuMepHbIii NepevyeHb BONMPOCOB K IK3aMeHY

Bomnpocs! 1715 oLieHKH 3HaHUI TEOpEeTHYECKOro Kypca

. IlonsTHE KaTeropun KauecTna

. KauecTBO Kak cOCTaBISIOIINIA 3JIEMEHT KOHKYPEHTOCIIOCOOHOCTH

. KBammerpus (monsiTHE, BUABI, OOBEKTHI)

. Iloka3arenu kauecTBa U UX KIacCU(UKAIHS

. MeToas! u cpeacTBa KBaIUMETPUU

. OtieHKa KOHKYPEHTOCIIOCOOHOCTH TIPOAYKIIHH

. OuieHKa KOHKYPEHTOCIIOCOOHOCTH IPEAIPHUATHS

. OuieHKa KOHKYpEHTOCIIOCOOHOCTH CTPaHBbI

. YIIpaBJeHHe Ka4eCTBOM: TIOHATHE, (QYHKIIUHA H METOJIBI

. CucteMHbI IOAXOJ, K YIIPABICHUIO KAYECTBOM

. CtpaTeruueckoe ¥ TAKTUIECKOE YIIPaBIEHHE KAUeCTBOM Ha IPEAIPHITUH

. OBOJIIOLMA YIIPAaBIEHHs KaYeCTBOM

. 3apyOeKHBIE MOAENHN YIPABICHHS KAYeCTBOM

. HanmoHansHbIe KOHIENIUH YIPABICHUS KAYE€CTBOM

. CrucTeMbl MEHEPKMEHTA KayecTBa Ha OCHOBE MeXIyHapoIHbIX cranaapToB MCO cepun 9000
. Cucrema 3KOJIOTMYECKOTO MEHEDKMEHTa Ha OCHOBE MexIyHapoaHbIX ctannaptoB UCO cepun 14000
. OTpacneBsle CHCTEMBI MEHEPKMEHTA KadecTBa

10. CranaapTsl obecniedyeHus 340pOBbsl, 0€30MaCHOCTH U COIIMAIbLHON OTBETCTBEHHOCTH

11. MHTETpHpOBaHHBIE CUCTEMBI MEHEKMEHTA

12. Konnenmus BceoOmiero ynpasneHns kagectsoM (TQM)

13. MexxayHapoaHbIe M HAalTMOHAIbHBIE IPEMHUHU B 00JIACTH KayecTBa

14. HCTpYMEHTBI ¥ TEXHOJIOTUH YIIPABIEHHUs KAUECTBOM

15. ®opmMupoBaHHE CHCTEMBI MEHEPKMEHTA Ka4eCTBa Ha TPESIIPHSATHH

16. Opranmzarus 1 QyHKIIMOHUPOBAHUE CITY’KOBI Ka4eCTBA HA IPESIIPHSITHH

17. Opranuzanys TEXHUYECKOTO KOHTPOJIA MPOAYKIIMU Ha NPEANPUATHN

18. Aynut cucteMbl MEHEI)KMEHTA KaueCTBa Ha MPEANPUSTUI

19. duHaHCOBBIC ACIEKTHI YITPABIICHUS KaUeCTBOM B MexXTyHapoaHbIX ctannapTax MCO cepuu 9000
20. DKOHOMHYECKIH MEXaHU3M YIIPABICHHS 3aTPaTaMH B CHCTEME MEHEKMEHTA Ka4ecTBa MIPEAIIPUSTHS
21 OneHka pe3ynbTaTUBHOCTH U (G (HEKTUBHOCTH CUCTEMbI MEHE)KMEHTA KauecTBa MpeANpUsITUSL
22. 3aK0HOIATEIBHO — MPAaBOBOE M HOPMAaTHBHOE 0OecIIeueHNe Oe30ITacHOCTH KauecTBa

23. 3amura npaB noTpeOuTeNIeH

24. TloHsITHE U TPUHIMIIEI TEXHUYECKOTO PETyIUpOBaHHS

25. T'ocynapcTBeHHBIH KOHTPOJIb (HaA30p) 3a COOIIONCHUEM TPEOOBaHUH TEXHUUECKUX PEIJIAMEHTOB
26. [lonsTne, 1eny, IPUHONNE! X QYHKINH CTaHAAPTH3AINT

27. HanmonaneHas cucrema crangaprusanuu Poccuiickoit deneparuu

28. MexnyHapoaHas U perioHalbHasl CTaHJapTU3aIHs

29. TlonTBepKAeHNE COOTBETCTBUS 1eJIeH 1 IPUHIIUIIOB

30. ®opmMupoBaHUE ITOATBEPKICHNS COOTBETCTBHA (JI0OpOBOJIEHAS U 00s3aTEIbHAS)

31. AkkpeauTanus OpraHoB MO cepTH(UKAIMY U UCTIBITATENbHBIX JabopaTopuit

32. CepruduKanys CHCTEM MEHEIKMEHTA Ka4eCTBA M SKOJIOTHYECKast CepTH(HUKALNS

33. Ceprudukaryst Ha MEKXITyHAPOAHOM H PETHOHAIBHOM YPOBHAX

34. IloHsTHE METPOJIOTHI

35. Bugsl u cpecTBa U3MEpEHUH

36. ['ocymapcTBeHHOE YIIpaBIICHHE EITEIFHOCTHIO 10 00ECIICUCHUIO SIMHCTBA H3MEPEHHI

37. HemaTepuassHbIe pecypchl B 00ecriedeHH KOHKYPEHTOCIIOCOOHOCTH MPEAPUSITHS

38. ToBapHBIE 3HaKU B 00ECTIEYCHNH KaUeCTBa U KOHKYPEHTOCIIOCOOHOCTH TOBapOB

39. O1neHKa CTOUMOCTH TOPTOBBIX MapoOK

40. ITonsTHE IITPUXOBOTO KOAUPOBAHUS

41. Cucremsl MITPUXOBOTO KOAUPOBAHUSL

42. Busibl MapKUpPOBKH TOBAPOB

O 001N NHKhWN—0IANWUPEAWNRF—

Bomnpocs! Ha OIeHKY HOHIMAaHHS/yMEHHH CTy/ICHTa
1. Uro moHUMaeTCs 1oJ{ KaTeropuel kauecTsa ¢ pUIoco(CKuX, COIMANBHBIX, TEXHHUECKHX, TPABOBBIX U SKOHOMHUUECKHX




HO3UIHA?

2. HazoBuTE OCHOBHBIE EPHOABI B pa3BUTUH MOIXOA0B K COJIEPKAHUIO KATETOPUU KauecTBa

3. YUto noHMMaeTcs 1MoJ| TEePMHUHOM «KauyecTBO» B MexayHapoHoM cranaapre MCO 9000:2005?

4. KaxoBa poJis KadecTBa B ()OPMUPOBAHUH KOHKYPEHTOCIOCOOHOCTH PO TYKITHH?

5. HazoBuTe 0cHOBHBIE cUCTeMOOOpasyromuye (GakTopsl U COCTABIISIONINE IEMEHTHI KOHKYPEHTOCTIOCOOHOCTU NMPOAYKIUH U
TOBapa

6. Uto moHMMaeTcs 10X KOHKYPEHTOCIIOCOOHOCTRIO IPEUIOXKEHNUS TOBAapa Ha PHIHKE M KaKUMH YCTIOBUSMHU OHO XapaKTepH3yeTcs?
7. JleticTBueM Kakux (haKTOpOB OIpeeNseTCs] KOHKYPEHTOCIIOCOOHOCTh MPEATPUATHSA?

8. HazoBuTe BUIBI 1 0OBEKTHI KBATUMETPUU U PACKPOMTE UX CYITHOCTh

9. HazoBuTe eMHUYHBIC TOKA3ATEIH Ka9eCTBA M TIOKAKHUTE UX 3HAUCHHE VIS OI[CHKH Ka4eCTBa IPOIYKINH

10. Yo moHMMaeTCS MO IUKIOTPaMMOH («ITayTHHON Ka4eCTBa») U KAKOB aJITOPUTM €€ IOCTPOCHHUS?

11. Kaxue MeToap! HCHIONB3YIOTCA B kBanumeTpun? [IpuBeanTe npuMeps! NpUMEHEHHsI METOA0B KBAIUMETPUU

12. Kakue MeTObI MO>KHO HCIIONB30BATh IIPH OLIEHKE KOHKYPEHTOCIOCOOHOCTH HPENPUSITHS?

13. PackpoiiTe anropuT™ OIeHKH KOHKYPEHTOCIIOCOOHOCTH ITPO/TyKIIHH

14. Kaxyro poss UTpaloT HOPMaTHBHBIE TApaMETPHI U YCIOBH KOHKYPEHTOCIOCOOHOCTH MPOIYKIIHH B IIPOIIECCE €€ OLIEHKU?
15. OxapakrepusyiTe ypoBeHb KOHKYPEHTOCIIOCOOHOCTH Poccuu, UCob3ys MeTo UKy otieHkn WEF

16. B uem 3awitodaeTcs CUCTEMHBIN IIOJX0[ YIIPABICHUS KaueCTBOM?

17. Yro noHUMaeTcs 0 MEXaHU3MOM YIIPABIEHUS KAUECTBOM U KAKUE COCTABIIIOILUE HIEMEHTBI OH BKIIIOYAET?

18. HazoBute u packpoiiTe GyHKIUH U METOJIBI YIPABIECHHUS KAUECTBOM

19. Yto noHnmaeTcs Noj CTPaTETMYECKUM U TAKTUYECKUM YIPABIEHUEM KaueCTBOM?

20. HazoBuTe OCHOBHBIE 3Tallbl Pa3BUTUSI MEHEKMEHTA KaueCcTBa

21. Yro takoe nuki JleMHHra U KAKOBBI €10 STarbl?

22. Yto noHuMaeTcs NoJ KOHIIENIIUEH eXeroAHOro yny4diieHus kadecrsa Jx. JkypaHa 1 Ha KakuX MPHUHIUIAX OHO
OCHOBBIBaeTCA?

23. Yto Takoe Kpyxok kagecTBa? KakoBa poib KPY)KKOB KauecTBa B IIOBBIIICHUH KauecTBa PaOOTHI HA MPEANPHUATHN?

24. Ha xakuxX OCHOBHBIX MOJIOKEHUAX O6a3upyroTcsa Metoansl Taryru?

25. PackpoiiTe ocHOBHOE cojiepxkanue nporpammel ZD ®. Kpocbu

26. Packpoiite conep:xaHle OCHOBHBIX OTEUECTBEHHBIX KOHIENIUH YIIPABIEHUS KAUECTBOM

27. Kakue crangaptsl BXoasT B coctaB komiiekca MC MCO cepuu 9000?

28. B 4em 3akitrouaeTcs OCHOBHOE OTJIMYHE MIPOLIECCHOTO MOAX0a OT (PYHKIMOHAIBHOTO HoaX01a?

29. Ha3zoBuTe BHYTpEHHHE U BHEIIHUE MIPEANOCHUIKY, CTUMYIHUpYoIue npeanpustus k BHeapenuto MC UCO cepuu 90007
30. Packpoiite ocHoBHOe conepxkanne MC MCO cepun 14000 1 ux posib B CO3JaHUH CUCTEMBI 3KOJIOTHYECKOTO MEHEDKMEHTa Ha
OpenpUsITUI

31. HazoBuTe OCHOBHBIE OTpaciEBbIC CTaHAAPTHI B 00JIACTH MEHEIDKMEHTA KauecTBa

32. Iosicaute ocHoBHOE HazHadeHue crangaproB OHSAS 18001, SA 8000, UCO 26000

33. O6ocHylTe OCHOBHBIE IPEUMYIIIECTBA HHTETPUPOBAHHBIX CUCTEM MEHE)KMEHTA

34. PackpoiiTe ocHOBHbIE npuHIHIBE TQM

35. B ueM cyTh MOJIETIH CAaMOOIICHKH JESTEIFHOCTH OPraHM3aliH Ha COOTBETCTBHE ITPEMH 110 KauecTBY?

36. Kaxue kpuTepun OLICHKH UCIONB3YIOTCA B EBponeiickoil mpeMuy kauecTsa?

37. Kakue uenu npecienayioT HallioOHANbHbIE IPEMUN B 00JIACTH YIIpaBlIeHUs KaueCTBOM?

38. Onpenenute o0IIMe TEHACHINY B Pa3BUTHH HAIIMOHAIIBHBIX IPEMUI B 00JIaCTH KauecTBa

39. Packpoiite OCHOBHOE coJiep KaHue TPEMHUH MTpaBUTENbCTBa PD B 001acTH KauecTBa

40. IMpusenure npumeps! Poccuiickuil mpemuii B 001acTH KagecTBa

41. Ha3oBuTe ceMb HHCTPYMEHTOB yIPaBICHUS KaU€CTBOM

42. Packpoiite ocHOBHbIE 3Tanbl npoBeneHus FMEA — ananusa

43. B yem 3akimrodaeTcs 11€71b U KAKOBBI OCHOBHBIE cocTaBJsrone TexHonoruu CALS — texHonornii?

44. Ha3oBuTE OCHOBHBIE CTATUCTUYECKUE METO/IBI KOHTPOJIS KauecTBa

45. PackpoiiTe poib NPUUUHHO — CIIECTBEHHON nuarpamMMbl McukaBel 1 quarpaMmsl [lapeTto B ynpaBieHUH KaueCTBOM

46. Uto nonnmaercs noj konuenunuen «llects curm»?

47. Yto Takoe (YyHKIMOHATBHO — CTOMMOCTHOM aHAJIM3 M HA KaKUX MPUHLIUIIAX OH OCHOBBIBAETCA?

48. Kakosa nienb konuenuu BSC?

49. Hazosute ocHoBHble Mozienu Post BSC u packpoiite ux conepxaHue

50. B yeM 3aKIr04aeTCs CyIMIHOCTh CUIMBI «20 KiItouein»?

51. HazoBuTe 1 packpoiTe OCHOBHBIE ATAMBI JEATEIBHOCTH MO (POPMUPOBAHUIO I BHEPEHUIO CUCTEMBI MEHEIXKMEHTa KauecTBa Ha
npennpustuu B cootBerctBun ¢ MC MCO cepun 9000

52. Kaxuie BHIIBI TOKyMEHTOB CHCTEMBI MEHE/PKMEHTA KadeCTBa Ha IPEIIPHATHH He00X0MMO 0pOpMUTE B cOOTBeTCTBHN ¢ MC
HCO cepuu 9000?

53. Kakue HanpaBiieHHS JICATEIILHOCTH BEIAYTCS CIIYKOO0H (OTAEIOM) KauecTBa Ha MPEATNPUATHH?

54. KaxoBbI 3a1a4¥ ¥ (QYHKIIMH TEXHHIECKOTO KOHTPOJIS Ha TPEITPHSATIH?

55. HazoBure Bubl aynuTa kauectsa B pamkax CMK u packpoiiTe ux conepaxaHue

56. HazoBuTe 0CHOBHBIE METOIbI KIIaccu(UKaLMK 3aTpaT Ha KadecTBO (A, B, C) u packpoiiTe ux copepxanue

57. Kaxkast poib oTBouTCs prHaHCOBBIM MeToaaM B MC MCO cepuun 90007

58. Packpotiite 6a30BYI0 KIIaCCH(HUKAIINIO 3aTPAT, CBI3aHHBIX C KAYECTBOM

59. HazoBHuTE OCHOBHBIC METO/IBI OLEHKH PE3yIbTaTHBHOCTH U 3((PEKTUBHOCTU CUCTEM MEHEKMEHTA KauecTBa U ONpeeIuTe UX
JOCTOMHCTBA M HEJJOCTATKU

60. Kaxne 0cCHOBHBIE 3aKOHBI OTIPEJIEIISIOT 3aKOHOATENIFHO — IPaBoOBOe o0ecneyeHne kayecTsa B PO?

61. B uem cyrs @enepanpHoro 3akoHa «O KauecTBe U O€30IIaCHOCTH MHUIIEBHIX MPOTYKTOBY?

62. Uto nmoHUMaeTcs Mo YCIOBUSIMH 000pOTOCTIOCOOHOCTH MHIIEBBIX MPOIYKTOB, MATEPUAIOB U U3ENUIl?




63. Kakue ocHOBHBIC 3aKOHBI, 3aKOHOJJATEILHO — IPABOBBIE M HOPMATHBHBIE aKTHI BKIIIOUAET 3aKOHOATeNbCTBO PD B o6mactu
3aIIUTHI IPaB noTpeduTenei?

64. Kaxue mpaBa nMeeT NOTpeOUTENb B ClTydae IPHOOPETESHNS TOBAPOB HAIJICKAIIETO U HeHAJIeKAIIEro KadecTa?

65. Kaxue mepsI OTBETCTBEHHOCTH H3TOTOBUTEIIS (MCIIOMHUTENS, IPOJABIA) 3a HAPYIICHNE [IPaB MOTPEOUTENS PELyCMOTPEHBI
3aKOHOJATENLCTBOM PD?

66. Kakue opraHbl OCYIIECTBIISIOT 3aIIUTY MPaB motpeoureneii B PD?

67. UTo Takoe TEXHUUECKOE PErYAMPOBAHUE U HA KAKUX IIPUHIMIIAX OHO OCHOBAHO?

68. UTo moHMMaeTcst o] TEXHHYECKUM pPerfiaMeHToM?

69. Kakue stansl BKIIOYaET NOPSAOK pa3pabOTKU U MPUHATHS TEXHHUYECKUX PErJIaMEHTOB?

70. Kaxurie mpaBa HMEIOT OpPTaHbI TOCYIapCTBEHHOTO KOHTPOJIS M Ha30pa 3a COOMIOeHHEM TPpeOOBaHMI TEXHHICCKAX
permaMenToB?

71. Kak ocymectsiusiercst GrHaHCHPOBaHHE TOCYAapCTBEHHOTO KOHTPOJIS U Haxzopa B PO?

72. YT0 Takoe CTaHAApTU3ALUs, B YEM COCTOSIT €€ LIEJIU U 3a/1a9u?

73. PackpoiiTe OCHOBHBIE IPUHINIEI X (QYHKINH CTaHAAPTH3AINI

74. KaxuMu 0OCHOBHBIMHU IOKyMEHTAMH PErITaMEHTHPYeTCs AeSTeIbHOCTD 110 CTAHAAPTU3AINU?

75. Kakue hoHIbI CTaHAapTOB BKItouaeT denepanbHbiii GoH I cTangapToB PD?

76. HazoBuTe BUIBI CTAHIAPTOB B 3aBUCHMOCTH OT 00BEKTa CTAHIAPTH3AIMHY U €r0 CIIen(DUKH

77. Ha30BUTE OCHOBHBIE M&KAYHAPOIHBIEC M PETHOHATIBHBIC OPraHI3aLUH [0 CTAaHIAPTH3AINH 1 PACKPOHTE UX (HYHKINU
78. KakoBbI OCHOBHBIE 1I€JIM U IPUHLIUIIBI €BPOTICHCKOM CUCTEMBI CTaHAapTU3ALUK?

79. HazoBure (hopMBbI MOATBEPIKICHUSI COOTBETCTBUS, TpuMeHsiemMble B PD u packpoiite nx conepxanue

80. HazoBuTe ocCHOBHBIC (DYHKITHH OpTaHa 10 CepTH(HHKAIINN

81. Kaxue cxeMbl HCTIONB3YIOTCA B IIpoLecce cepTuUKauu?

82. HaszoBure 00s13aTeNnbHbIE PEKBU3UTHI CEPTH(HHUKATA COOTBETCTBHS

83. Yro noHuMaercs o r’MIrHeHUYECKOH OLIEHKOM MPOIyKIUU?

84. Ha xakix NpHUHIUIIAX OCHOBBIBACTCS M KAKUE JTAIBI BKTIOYACT CEPTH(GHUKALNSA CHCTEM MEHEPKMEHTa KadecTsa B PD?
85. Yto moHnMaeTcs oA «riiodaibHBIM Moaxo10M» pH GopmupoBanuu noautuku EC B 0051acTi OLIEHKH COOTBETCTBUSA?
86. KaxoBbI 11enu 1 3a/1a4ut METPOJIOTHH?

87. Kaxwue BUIBI 3TaJIOHOB SAMHUI] (U3NIESCKUX BENUIHH CYIIECTBYIOT?

88. Uro Takoe moBepKa CPeICTB U3MEPEHNUIT U JUIs Uero OHa IPOBOAUTCA?

89. Ha kakux npuHIMIIaX OCHOBBIBAETCS KAJIMOPOBKA CPEICTB U3MEPEHUI ?

90. Kakue opransl BItodaeT ['ocyapcTBeHHas CUCTEMa YIIPABJICHUS IS TEIBHOCTHIO IO 00CSCIICUCHUIO SMHCTBA N3MEPEHUI B
P®?

91. Kakue 1enu npecienaytoT U 4TO BKIIOYAIOT FOCYIapCTBEHHBIA METPOIOTUYECKUN KOHTPOJIb U Ha130p?

92. Kakue BUIbI HeMaTepHAIbHBIX PECYPCOB BbI 3HAETE, KAK OHU BIIMSIOT HA KOHKYPEHTOCHOCOOHOCTh NPEANpUITHS?

93. Uro moHMMaeTcs o] OpeHI0M, KAKOBBI €r0 COCTABIISIONINE DIIEMEHTHI?

94. Yto Takoe maTeHTHAas YUCTOTA U MATEHTOCIOCOOHOCTh MPOAYKIUH?

95. HazoBure ocHOBHBIE (DYHKIIMHM TOBAPHOTO 3HAKa

96. Oxapaxrepu3yiiTe poib (ppaHUaii3uHTa B (POPMHUPOBAHUH KOHKYPEHTHBIX IIPEUMYIIIECTB IPEITIPHSTHS

97. HazoBute Hanbosee pacpocTpaHEHHbIE METOIbI OIIEHKH TOPTOBBIX MAPOK M PACKPOHTE UX COMEpIKaHNe

98. Uto nmoHUMaeTcs 0] CUCTEMOM IITPUXOBOTO KOAUPOBAHUS, KAKHE DJIEMEHTHI OHA BKIIOYAeT?

99. Ha3oBuTE OCHOBHBIE CUCTEMBI IITPUXOBOTO KOJUPOBAHHS

100. Kaxue onepanuy BKIOUAET TEXHOJIOTUS IITPUXOBOTO KOJUPOBAHUA?

101. Kaxumu npusHakamu obnaaatot konet UPC u EAN?

102. Ha3zoBuTe OCHOBHBIE BH/Ibl MAPKUPOBKHU U PACKPOHUTE UX COAEpIKaHUE

5.3. TemaTuka KypcoBbIX padoT (KypCOBBIX POEKTOB)

He npenycMoTpeHO y4eOHBIM ITIAHOM

5.4. DoH/I OLIEHOYHBIX CpeaCTB AJIs1 MPOBEACHUA TEKYIIEIro KOHTPOJIsA

Temsl noxIano0B

. Kareropun xauectBa B Tpynmax Apucroreins «MeTtadu3nkay

. Kareropuu xauectBa ¢ Touku 3peHus ¢punocopuu

. Kareropun xadecTBa ¢ TOUKH 3peHHs COL[UANBHBIX B3IIIA10B

. Kareropun xagecTBa ¢ MH)XEHEPHOW M TEXHMYECKOH MTO3HIINH

. Kareropun xagecTBa ¢ TOUKH 3peHHS IIpaBa

. Kareropuu xauectBa ¢ 5KOHOMHUUECKON TOYKHU 3PEHUS

. IlpeamerHas popma KOHKypeHIIUU

. @ynKMoHanBHASA POpMa KOHKYPEHITUN

. LlenoBas KOHKypeHIUs

10.HenieHoBast KOHKYpPEHIIHS

11. IIpunenbHOE KaUECTBO

12. KoHKypeHTOCIIOCOOHOCTh PETIOAKEHHS TOBapa

13. ®akTopbl KOHKYPEHTOCIIOCOOHOCTH MPENIPUSTHS

14. KoHKypeHTOCTIOCOOHOCTh OTPaCl

15. KoHKypeHTOCIIOCOOHOCTE peTHOHA

16. HanmonansHas 1 MeXIyHapoAHAst KOHKYPEHTOCIIOCOOHOCTh CTPaHbI
17. Bupl KBaIUMETPHUH

18. MeTozp! onpereneHus YNCICHHBIX 3HAYeHHH OTpeIeNIeHUs KauecTBa PO TyKIHH
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19. IuxnorpammMa (MayTHHA Ka4ecTBa) ypOBHS Ka4ecTBa M3

20. beHuMapKuHT

21. OueHka KOHKYPEHTOCTIOCOOHOCTH CTpaH 3KcrepTaMu BeemmpHoro skoHOoMIgeckoro ¢opyma (World Economic Forum — WEF)
22. T'mobanbHbI HHIEKC KOHKYpeHTocmocobHoct GCI

23. OpraHu3aluyoOHHbIE (aIMUHUCTPATUBHBIE) METOIbI YIIPABICHNS Kau€CTBOM Ha MPENIPUATHH
24. CouunansHO - ICHX0JIOTHYECKHE METO/IbI YIIPABICHHS KaYECTBOM Ha MPEANPUATUI
25. TeXHUKO - TEXHOJOTMYECKIE METO/IbI YIIPABICHUS KA4ECTBOM Ha MIPEANPUATUN
26. DKOHOMHYECKHE METOABI YIIPABICHNUS KAUECTBOM Ha MPEANPUATHI

27. CneuuanbHble MOJCUCTEMBI YITPABIECHHS KA4€CTBOM

28. ObecreynBalONIIe TOICHCTEMBI YIIPABICHNS KAYeCTBOM

29. DTamnbl pa3BUTHS MEHEIKMEHTA Ka4eCcTBa

30. MaTerpupoBaHHbIe CHCTEMbI MEHE)KMEHTA KauecTBa

31. HannoHanpHble KOHIENIUH yIPABIEHUS KaYE€CTBOM

32. Cucrema 6e3011acHOTO H3rOTOBIICHAS npoxykuny BUTT

33. Cucrema 6e3omnacHoro nedekrroro tpyna (CBT)

34. EBponeiickas opranuzanus 1o kauectsy EOQ

35. Mopens cucteMbl MEHEKMEHTA KauecTBa, OCHOBaHHAS Ha ITPOIIECCHOM ITO/IXO0JIe
36. CucreMa HKOJIOTUYECKOTO MEHEPKMEHTA

37. OtpacneBble CTaHAAPTH MEHEHKMEHTA KauecTBa

38. CucreMa COLIMANIBHOTO U 3THYECKOTO MEHEKMEHTA

39. Konmernmms BceoOmiero ympasieHns kagectBoM (TQM)

40. HauimonasbHbIe IPEeMHUH B 00JIACTH KauecTBa

41. Meton nuarpammsl ['anTta

42. Texnonorus pa3epTeiBaHus QyHKUNH KadectBa (QFD)

43. FMEA — ananus

44. Yrpasnenue oTHoLeHussMu ¢ notpedutensmu (CRM)

45. Konnenuus «Ilects curm»

46. JlokyMEHTUpOBaHUE CUCTEMbl MEHEPKMEHTA KaueCcTBa Ha IPEAIPUATUI

47. Metoauueckuii ayaut

48. Onenka pe3yinbTaTuBHOCTH U 3 dexruBHocTH CMK Ha ocHoBe BSC

IIpumMepHBIe TEMBI 3cce

KadecTBo GaHKOBCKMX YCIIyr: MpoOJIEMBI U ONTUMH3AIHS

CranmapTu3zanus B chepe TypHCTCKO-IKCKYPCHOHHOTO OOCITY>KUBaHHS

WHHOBanuu U cucreMa CTaHAapTU3alUU (UHAHCOBBIX YCIYT: COBPEMEHHBIE aCIEKThI

.Yuactue Poccrun B MEXIyHapOJIHON CTaHAApTU3ALUU

. Vcrionmp30BaHMe SKCIIEPTHOTO METOJa B OIEHKE KAa4ecTBa CEPBUCHBIX YCIYT COBPEMEHHOI TOCTHHWYHOW MHIYCTPHH (Ha
IpUMepe TOCTHHUIHOTO On3Heca MOCKBEBI)

DA e~

6. Touku 3peHHs W MPUYUHBI MOMYISPHOCTH OEHUMAapKUHTA
7. Pa3BuTHE CHCTEMBI YIPABICHUSI KAYE€CTBOM OaHKOBCKHX YCIIYT
8. CraggapTr3aiys OaHKOBCKHX YCIIyT

9. Oxapakrepu3yiTe MO3UINIO O IpobIeMaM KauecTBa u skonoruu I'enepansroro aupekropa «IKES Poccum»Jlennapt
Janerpen

10. Oxapakrepusyiite DenepanbHblid HOHJ CTAHAAPTOB

11. BeIroziel OT y4acTHs B MEXKAYHAPOIHON CTaHAAPTU3ALUU

12. OcoGeHHOCTH perucTpalry TOBApPHBIX 3HAKOB 32 PyOeKOM

Tematuka pedepaTon

. Mogens «npunensHoro kadectBa» Hopuaxu Kano (SInonus)
. Omprr CHIA B obnacTr opranu3anny berumapkuara
.Mogens Tpex craauii s3xoHOMU4eckoro pocra M. Iloprepa

. LlexoBoii koHTpoJb KauecTBa . Teitnopa

. Kornenmmus TQC

. Kornermmus CWQC

. Mexxnynaponnsiid cranaapt (MC UCO cepun 9000)

. Mexxnynapoansiii crangapt (MC UCO cepun 14000).

. Beceo6Omee ynpasienue kagectBoM (TQM)

10. Huxn Jemunra (PDCA)

11. Cnupans xypana

12. lnarpammsbl McukaBsl

13. Meroponorus Taryru

14. IIporpamma ZD @. Kpocbu

15. Monens A. ®eiirenbayma

16. Mogens Otrrunrepa — CurTunra

17. MC UCO 9000:2005

18. Crangapt TL 9000 «Bbicokoe kauecTBO AJIs TOCTABLIMKOB B 00JaCTH TEIEKOMMYHHUKALHI»
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19.
20.

21

24

26

31

33

38

Mexaynapoanstii crangapt MCO 13485:2003
Crannapt IWA 4:2009

. Cranpaptel GMP
22.
23.

Cucrema HACCP
Cranpapte MCO 22000

. Crannmapt UCO 16949
25.
. Cranmapt SA 8000:2001
217.
28.
29.
30.

Crannaptr OHSAS 18001-99

Crangapt UCO 26000:2010 «PykoBOACTBO 1O COIIMAILHON OTBETCTBEHHOCTH
Espormneiickuii Gonn ynpasnenns kagectsoM (EFQM)

IIpemus JIemunra (DAP)

IIpemust ConpyxectBa HezaBucumseix I'ocynapcrs (CHI')

. Hanmonanenas npemust CIHIA no kauectBy umenn M. bonapumxka
32.
. Muarpamma ITaperro
34.
35.
36.
37.

CALST - TexHonoruu

ITpuunHHO — cnencTBeHHas aAuarpamma McrkaBbl
KontponbHas kapta lllyxapra

3akoHOIaTENBHO — PAaBOBOE oOecneueHne kauecTsa B PO
Cuctema RAPEX B ctpanax EC

. JIBM>KeHre B 3aIUTY MTPaB TOTPEOUTENCH «KOHCIOMEPH3M»

39. HanmoHanbHas cucteMa craiaapruzanuu PO

6. YHAEBHO-METOJUYECKOE U THOOPMALIMOHHOE OBECIIEYEHUE JUCHUIIINHBI (MOAY JIS)

6.1. PexoMeHayemas IuTepaTypa

6.1.1. OcHoBHas UTEpPaTypa

ABTOpBI, COCTaBUTENN 3armaBue WznarenscTBo, ron | Komna-Bo
JI1.1 |I'pon3enckuii C. 1. YnpasneHne KauecTBOM: yIeOHIK M.: IIpocnexr, OnexTpoH
2017 HBIH
pecypce
6.1.2. JlonosiHuTEIBHAS JIUTEPATypPa
ABTOpBI, COCTaBUTENU 3arnaBue WznarensctBo, ron | Komuu-Bo
JI2.1 |IIBanmap B, A., CranapTu3aiys U ynpaBjieHUEe KA4eCTBOM MPOAYKIUH: M.: OHUTU- 0
ITanos B. I1., Y4eOHUK I BY30B JAHA, 2000
Kynpsikos E. M.,
IIBanmap B. A.
JI2.2 | dextsps . M. CranpapTuzauus 1 cepTudukays B Typusme : yuel. nocoodue: M.: ®uHaHCH U DINEKTPOH
ydaeOHOe mocooue cratuctuka, 2014 HBI
pecype
6.1.3. MeTtoanyeckue pa3padoTku
ABTOpBI, COCTaBUTENN 3armaBue WznarensctBo, ron | Komnu-Bo
JI3.1 | domxe 3. P., BaxxaHoB | YmpaBieHue kaueCTBOM JOPOT: yaeOHOe mocoone Pocros v//1; 0
A. I1., llIupmukos A. Denmnxce, 2006
C.
JI3.2 | Muponos M. T. VYrpasieHue KauecTBOM: ydeOHOe mocooue M.: [Ipocnekr, 0
2007
6.2. Ilepeuens pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHMKAIMOHHOM ceTH ""UHTepHeT"
D1 | DenepanbHas cyx0a ToCyJapCTBEHHONW CTATUCTUKH
92 | Poccuiickuil )xypHal MEHEI)KMEHTA
6.3.1 Ilepeyens NporpaMMHOro odecrneyeHus
6.3.1.1 | SuperNovaReaderMagnifier

6.3.1.2 | OC Windows XP

6.3.1.3

1C: IIpennpusitre 8. Cenbckoe x035icTBO. KommekT st 00y4eHusl B BEICHIMX U CPETHHUX Y 3.

6.3.1.4 | Project 2016

6.3.1.5 | Office 2007 Suites

6.3.1.6 | 7-Zip

6.3.1.7 | MozillaThinderbird

6.3.1.8 | OC Windows 7

6.3.1.9 | OC Windows Vista




6.3.1.1 | OfficeStandard 2013

6.3.1.1 | OnexrpoHHBII nepuogUIecKuil cripaBoyHUK «Crcrema ['apaHT

6.3.1.1 | CnpaBounas npaBoBas cuctema Koncynsrantllinroc

6.3.2 Ilepeyenb HHGPOPMANMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1 | OnekrpoHHsIid nepuoarueckuii cipaBouyHUK «Cructema TAPAHTY. [TonHOTEKCTOBBIH, 00HOBIsIeMBbIN. JlocTym 1Mo
JIOKAJIBHOM CETH akaJeMHUH

6.3.2.2 | OnexrponHas cucrema «l ocdunancs. [TonHOTEKCTOBAs 3JIEKTPOHHASI CHCTEMA, TIOCTOSIHHO MOTIOTHAEMas.
VHnuBuaya nbHBIN HEOTpaHMYeHHBIH TOCTYN Yepe3 GUKCHpoBaHHBIH BHemHNMH [P anpec akagemun u3 000 TOUKH, B
KOTOpO# nmeercs noctym k cetn HTepHeT. http://www.gosfinansy.ru/

6.3.2.3

6.3.2.4 | Dnexrponnas 6Guénmoreunas cucrema « 95C FOPAUT www.biblio-online.ruy. TToMHOTEKCTOBas YMEKTPOHHAS
6nbnmoTexa. IHAMBUIyaTbHBIM HEOTPAaHWIEHHBIH TOCTYII Yyepe3 (PUKCHpOBaHHKIN BHemHMH IP anpec akagemun
HEOrpaHMYEHHOMY KOJMYECTBY M0JIb30BaTeIeH 13 1000 TOUKH, B KOTOPOI UMeeTcs TOoCTy K ceTh VIHTepHeT.
https://www.biblio-online.ru/

6.3.2.5 | OnekrpoHHas 6uOIMOTEYHAs cucTeMa u3aatenberBa «Jlauby. [loTHOTEKCTOBAS AJIEKTPOHHAS OMOIHOTEKA.
VHnuBHIyanbHBIN HEOTpaHMYCHHBIH TOCTYN Yepe3 (GUKCHpOBaHHBIN BHeMHMH [P anpec akageMun HeOrpaHUICHHOMY
KOJIMYECTBY TIOJIB30BaTENEH 13 JII000H TOUKH, B KOTOPOU MMeeTcst IOCTyM K ceth MHTepHeT. http://e.lanbook.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MOAYJIS)

Aynuropus Bug padot Haznauenue OCHaIIEHHOCTh
Y4eOHast aynuTopust Cron npeniogaBatens (1 mrt.), ctomsl (30 mT.), cTymbs (60 mwiT.), cTyNI
npenogasatens (1 mrt.), rocka aynmuropHas (1 mr.), TpudyHa (1 mrT.),
35a Jlex JeMOHCTpalnoHHOe 00opynoBaHue (Oenas JakoBasi MarHUTHO-

MapkepHas gocka (1 mrt.), mpoekrop Toshiba (1 mit.) u yaeOHO-
HaTJBSITHBIE TIOCOOHS

Y4ebHast aynuTOpus CCrox npenomaBarens (1 mr.), mapra 3-xMecTHas co ckamenkoit (10
mT.), CTyAbs (5 Wr.), cryn npenogasatens (1 mwr.), nocka (1 wmwrT.),

51a IIp TpubyHa (1 mrT.), IeMoHCcTpanMoHHOE 000pynoBaHue (DKpaH ¢
anekrpornpuBogoM Electric Screen (1 mir.), npoekrop Toshiba (1 miT.),
HOyTOYK Acer Asp T2370 (1 mrt.)) 1 yueGHO-HATJIAHBIE TOCOOHS

ITomerenune st JleMoHCTpalMOHHAs TeXHUKA (MHTepakTUBHAs nocka Hitachi
camocTosATenbHON padoThl | Starboard FX-63 D (1 mit.), HoyrOyk Acer Asp T2370 (1 mur.),
npoektop Toshiba (1 mT.)), cTON MOMMPOBAHHEIH (3 IIT.), CTONT
236 CP yaeHudeckuit (7 mr.), cTon kommeiorepusii (11 mr.), cryn (20 mrt.),
CTYJIbsI, KOMIIBIOTEPHAS TEXHUKA C BO3MOKHOCTBIO IIOAKITIOUCHUS K
cetn "MHTEpHET" M 00ECTICYCHUEM JIOCTYIIA B 3JICKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTeNbHYIO cpemy opranu3anuu (10 mT.)

ITomemenue st KoMrmbrotrepHast TeXHHKA ¢ BO3MOKHOCTBIO ITOIKIFOIEHHS K CETH
camocTosATenbHON paboThl | "MHTepHeT" U oOecreyeHneM JOCTYIa B 3JIEKTPOHHYIO
HHGPOPMAIIMOHHO-00pa3oBaTeNbHyI0 cpeny opranuzanuu(19 mr.),
ctoisl (17 mT.), KOMITBIOTEPHBIH CTOJ 6-M MECTHBIH (3 IIT.), CTYNbS
yaenudeckue (34 mwr.), ctyaps /M (18 mr.), cremnaxu ¢
nuTepatypoii, Buaeoyseanuutenb Optelec Wide Screen (1 miT.)

123 CP

8. METOIMYECKHUE YKA3AHUA /IS OBYYAIOIIIUXCA 11O OCBOEHUIO JUCHHUIIJIMHBI (MOY JISA)

Mertoauka H3ydeHHs Kypca IIpeaycMaTpuBaeT Hapsay ¢ JICKIMSIMU U IPAKTHYECKUMH 3aHSATUSIMH, OPraHU3alUI0 CAMOCTOSTEIILHOM
PabOTHI CTYICHTOB, IPOBEACHNE KOHCYIBTALNH, PyKOBOCTBO JOKIAIaMU CTYACHTOB JUISl BEICTYIIGHHS HA HAYYHO-TIPAKTHIECKUX
KOH(EPEHIIHAX, OCYIIECTBICHNE TEKYIIET0, MPOMEXYTOUYHOTO (hOPM KOHTPOJISL.

Cucrema 3HaHUH O AUCHUILINHE «YIPaBICHAE KAaue€CTBOMY» (POPMHUPYETCS B XOA€ AyAUTOPHBIX H BHEAYTUTOPHBIX
(camocTOSITENBHBIX) 3aHATHH. VCIonb3ys TEKUNOHHBIN MaTepHal, yaeOHUKN U ydeOHbIe IT0CO0Hs, JOTIOIHUTENBHYIO JINTEPaTypy,
CTYAEHT TOTOBUTCS K PAKTHUECKIM 3aHATHSIM, paCCMaTPUBast MX Kak MOMOJHEHNE, YIITYOIeHNe, CHCTEMaTH3aINI0 CBOMX
TEOPETUUECKUX 3HAHUI.

J11st OCBOCHUS AMCIUILIMHBI CTYIEHTaMU HEOOXOANMO:

1. TTocemaTs JIeKIMH, Ha KOTOPHIX B CKATOM M CHCTEMHOM BHJIE M3/IATaf0TCsl OCHOBBI JUCIUIIINHEL: AAIOTCS OTPEACIICHUS
MIOHATHI, 3aKOHOB, KOTOPBIE JOJDKHBI 3HATH CTYJCHTHI; PACKPBIBAIOTCS 3aKOHOMEPHOCTH MOBEICHNS SKOHOMHUECKIX CYOBEKTOB.
Bo BpeMst neKiuy MOXKHO 3a1aTh JIEKTopYy Borpoc. Cirymast TeKuuto, ciaeayeT 3aMKCUPOBaTh OCHOBHBIE HJICH, TOJIOKEHHS,
000011eHns, BbIBOBL. PaboTa HaJ| 3aIHMCHIO JIEKIMHU 3aBEPIIaeTCsl JoMa: HE0OX0MMO YTOUHHUTH TO, YTO 3allMCaHO, 000TaTHTh
3aITHCh TEM, YTO HE YIaJIoch 3a(hUKCHPOBATh B XOJIE JIEKIINH, 3aITUCATh B BUJIE BOIIPOCOB TO, YTO HAJI0 IPOSCHATH. BaskHO
COOTHECTH MaTepHal JEKIUU C TEMOH y4eOHON IPOrpaMMBI M YCTAHOBHTb, KaKIE €€ BOIPOCH! HAIIIH OCBEIICHHE B IPOCTYIIaHHOI
nexuun. Toraa nosnezHo obpamarbes U K yueOHUKY. JIeKuus 1 yaeOHUKH He 3aMEHSIOT, a JIOMOJHSIOT APYT Jpyra.




2. ITocemaTs NpaKTHUECKHE 3aHATHSA, K KOTOPBIM CIEIyeT TOTOBUThCS M aKTUBHO HA HUX paboTaTh. 3aJaHue K MPAaKTHIeCKOMY
3aHATHIO BBIIACT NIPEMOo/IaBaTelb. 3alaHne BKIIOYaeT B ce0sl OCHOBHBIC BOIIPOCHI, 3a/1a4H, TECTHI U pedepaTsl 1Ist
CaMOCTOATENBHOH paboTh, TUTEpaTypy. IIpaKkTnueckue 3aHATHS HAUUHAIOTCS C BCTYIHUTENBHOTO CII0BA IIPEIOAaBaTENs, B KOTOPOM
Ha3BIBAIOTCS 1IENTb, 33JJa9H U BOIIPOCHI 3aHATHA. B mpouecce mpoBeaeH:s 3aHATHH IperofaBaTellb 3ajacT OCHOBHBIC H
JIOTIOJIHUTENBHbIE BOIIPOCHI, OpPraHu3yeT X o0cyxaeHue. Ha npakruuecknx 3aHATHAX PELIatoTes 3aa41, pa30uparoTcsi TECTOBbIE
3aJaHMs Y 33JJaHVs, BEIJAHHBIC JUISl CAMOCTOSITEIbHOM PaboThI, 3aCIyINBAOTCS pedpepaTuBHbIC BRICTYIUIEHUS. CTyNeHTHI,
MPOITYCTUBIIIE 3aHATHE, WX HE ITOIOTOBHUBINNECS K HEMY, IIPUITIANIAIOTCSA HAa KOHCYIBTAIIHIO K IIpernoaasatenio. [Ipakrnaeckoe
3aHATHE 3aKAHIMBACTCS MOJBEJICHIEM UTOTOB: BEIBOJAMH TI0 TeME H BBICTABICHHEM OLICHOK.

3. CucreMaTHueCKH 3aHUMATLCS CaMOCTOSTENLHOM paboTOM, KOTOpast BKIIOYAaeT B ce0st U3ydeHHe HOPMATHBHBIX JOKyMEHTOB,
MaTepHaJIOB YIEOHHKOB M CTaTEH M3 SKOHOMHUYECKOI! INTEpaTyphl, PelIeHHe 3a1a4, HallucaHue JOKIaa0B, pedepaTos, cce.
3ajaHus AT CAMOCTOATETIEHON PabOTHI BBIIAIOTCSA MPEMNOaBaTeIeM.

4. ITox pyKOBOACTBOM IIpENo/iaBaTesIs 3aHUMAThCS HayqHO-NUCCIIeJ0BATENIbCKOH pabOTOM, 4TO MpeAnoiaraeT BhICTYIUICHUS C
JOKIaJJaMH Ha HayYHO-IPAKTHIECKIX KOH(EPEHIMSX 1 ITyOIMKALIMIO TE3UCOB U CTATEH 110 UX Pe3yIbTaTaM.

5. IIpy BO3HUKAIONIUX 3aTPYAHEHHUSAX IIPH OCBOCHHUN JIUCIIUITINHEI « Y TIpaBIeHHE KAYeCTBOM) IIPOBOJATCS KOHCYIBTAINHN, Ha
KOTOpbIE TIPHUTIIAIIAIOTCS HEYCIEBAIONIIE CTYCHTHI, a TAloKe CTYAEHTHI, HCIIBITHIBAIONINE TOTPEOHOCTH B TIOMOIIH NIPENOAaBaTeNs
HPH U3Y4ECHUH AUCLHUIUINHBL.

ITpn n3ydeHnn TUCHUIUIAHEI « Y IPaBIEeHHE KA9eCTBOMY CIIEIYeT YCBOMTE:

- TEOPETHKO-METOI0IOTHYECKIE OCHOBHI CTAHAAPTU3AINH 1 YIIPABICHHUS Ka9eCTBOM YCIIyT U padoT;

-OCHOBHBIE ITOJIXO/IbI K YIIPABJICHHIO KAYECTBOM YCIIYT;

- KOJINYECTBEHHBIE M KAUECTBEHHBIE ITAPaMETPhI OLICHKN KauecTBa yCIIyT;

- TOHATHSA, (QYHKIIMHA M METOJIBI YIIPAaBICHHUS Ka4eCTBOM;

- METOJIOJIOTUIO YIIPABIICHUS KAYECTBOM.

TpeboBanus, npebsABIsIEMbIE K BHITOJHEHUIO KOHTPOJIBHBIX 3alaHuid. [Ipy BBIIIOJIHEHUU KOHTPOJIBHBIX 3aJ1aHUH CIIeIyeT:

1. IToyryduTh YeTKHiA OTBET HA BCE BOIPOCH, COJCPIKAIIIECS B KOHTPOJIEHOM 3aJaHUH.

2. MakcuMaIbHO 9ETKO M3JTI0KUTH CTIOCO0 BBITOJIHEHUSI KOHTPOIBHOTO 3aIaHHUS.

3. OdopmHuTh 3aaHUE B COOTBETCTBUHU C MPEABSBICHHBIMU TPEOOBAHUSIMH.

4. ITo BO3MOXHOCTH, OCYIIECTBUTH IIPOBEPKY MOJIYYCHHBIX PE3Y/IBTATOB.

ITo cormacoBaHmIO ¢ IpeNoaBaTeIeM WM TI0 €T0 3aJaHUIO CTYICHTHI MOTYT TOTOBUTH pedepaTsl IO OTASIBHBIM TeMaM
JqucHurHbL. OCHOBY TOKIAZI0B COCTABIISET, KaK IPaBUIIO, COJepKaHNe MOATOTOBIEHHBIX CTyAeHTaMu pedeparos. KagecTso
y4eOHOI pabOTHI CTYAEHTOB MPEIO/(aBaTeNb OLIEHUBACT [0 PE3y/IbTaTaM TECTUPOBAHMS U 9k3aMeHa. TecTupoBaHHe
OpTaHM30BHIBAETCS B KOMIBIOTEPHBIX KIaccax. Bce BOmpocs! TecTHpOBaHUS 00CY)KIAIOTCs Ha JICKIMOHHBIX M PAKTHIECKIX
3aHATHAX. [ToATOTOBKA K 9K3aMEHy TIpe/IoiaracT H3y4eHne KOHCIIEKTOB JIEKINH, PEKOMEHTyeMOH JINTepaTypsl U APYruxX
HCTOYHHKOB, IOBTOPEHHE MAaTEPUAJIOB IPAKTUYECKUX 3aHITHH.

IIPAJIOXKEHHUSA
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JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



