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YnpasieHue Ka4ecTBOM
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorosku 38.03.02 MeHe>KMEHT
Hampasnennocts (mpoduins) MeHeKMEHT opraHu3anuii

Krammduxamms Bbakanasp

dopma oOydeHHs 04HO-3204YHAS

OO6mas TpyI0eMKOCTh 33ET

YacoB 1o yaeOHOMY IIaHy 108 Bupas! koHTpOIS:
B TOM YHCIIE: 3K3aMeEH
ayAUTOPHBIE 3aHATH 32
CaMOCTOsTebHAs paboTa 40
4acoB Ha KOHTPOJIb 36

Pacnpeneﬂeﬂue YaCcoB JUCHHUILIMHBI ITO0 CeMECTpaM

Cemectp
(<Kypc>.<Cemectp 5@3.1)
Ha Kypce>) Hroro
Henens 17 5/6
Bun 3arsaTait v | PO | vmo PIT

Jlexunn 16 (16 |16 |16
IMpakruaeckue 16 (16 |16 |16
B tom uncne uHT. 8 8 8 8
Uroro ayn. 32 132 |32 (32
KonraxrHas padora |32 |32 (32 |32
Cam. pabota 40 |40 |40 [40
Yacel Ha KOHTPOJIb 36 |36 |36 |36
HUrtoro 108 [ 108 | 108 | 108




[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [Topodeesa JI. I

[pu pa3paboTke paboyei mporpaMMbl TUCIUILUINHBI (MOAYIS) " YIpaBIeHne Ka4eCTBOM" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moxrotoBku 38.03.02 MenemxmenT (npruka3 MunoopHayku Poccun ot 12.08.2020 1. Ne 970).

2. Yuebnsiii tan: Hanpasnenue noarorosku 38.03.02 MeHemKMEHT
HanpasnenHoctb (po¢uiib) MeHePKMEHT OpraHU3aLuii

, onoOpenHnbIit YuensiM coBetoM @I'BOY BO Uyanickuit 'AY ot 30.08.2024 r., mpotokon Ne 16.

PabGouast mporpamma IUCHUIUIMHBI (MOIYJsSI) TPOXOJIUT COTJIACOBAHME C HCIIOJNB30BAHUEM HWHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKatomen kadgeapoit A6pocumona M.C.
[Ipencenarens MeToAMYECKOH KOMUACCHHU (haKyIabTeTa

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

BEIPa0OTKa COBPEMEHHOTO ITOAX0/a K YIPABICHUIO KAYeCTBOM Ha NMPEANPHUATHH, IPEACTABICHUN 0 HOBEHIIICH
¢bunocopun kauecTBa, METOAaX U HHCTPYMEHTAX, OCYIECTBISIOMINX MTOJUTHUKY Ka4eCTBa Kak Ha YPOBHE NPEANPUATHH,
TaK ¥ B J000H cdepe ynpaBiIeHHs IPOLECCaMH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: | b1.B

2.1

TpeboBanusi kK NpeABAPUTEILHOI MOATOTOBKE 00y4aIOIIerocs:

2.1.1

praBHeHI/Ie 3aTpaTaMu U IICHOBAs NOJIUTUKA

2.1.2

VyeOHas NpakTUKa, HAYIHO-UCCIEAOBATENbCKas paboTa (II0JydeHHe IepBIYHBIX HABBIKOB HAyYHO-HCCIIE0BATEIBCKOM
paboTHI)

2.13

SKOHOMI/IKa, AHAJIN3 1 TNIAHUPOBAHUE ACATCIIBHOCTU NPECATIPUATUSL

2.14

HCHOBLIC KOMMYHUKaIlUH

2.1.5

Teopus MeHeKMEHTa

2.1.6

VYrnpagneHue kapbepoi U TaiM-MEHEIKMEHT

2.1.7

Koonepanys 1 arponpoMBbIIITIEHHAs HHTETPaLUs

2.1.8

anaBnel-me B arpornpoOMbIIIIIICHHOM KOMIIJICKCE

2.1.9

YueOHas IpaKkTHKa, 03HAKOMHTEIbHAS IPAKTHUKA

2.1.10

DKOHOMHUECKAs TEOPUS

2.1.11

IIcuxonaorus TMYHOCTH U HpOC])CCCI/IOHaJ'ILI—Ioe CaMOOIIpE€aCICHUE

2.1.12

INcuxocamoperynsiust 00yJaronierocsi ¢ OrpaHMYSHHBIMU BO3MOYKHOCTSIMH 3I0POBbBSI

2.1.13

DKOHOMMYECKAS ITOJTUTOIOTHS

2.1.14

DKOHOMMYECKAST COIIMOIOTHS

2.2

JMCHUIINHBI U PAKTUHKH, IS KOTOPBIX OCBOEHHE JAHHOMH TUCHUILINHBI (MOIYJis]) HEO0OX0AMMO KaK
npeauecTByoIee:

2.2.1

Hccnenoanue cucteM yrnpapieHUs

222

KOpHOpaTI/IBHaH conuajibHasg OTBETCTBCHHOCTD U OTHUKA OusHeca

223

JlupepcTBo M ynpaBneHre KOMaHIaMu

224

Opranu3zanysi, HOpMHUPOBAHUE U OIlIaTa TPyAa

225

OCHOBBI SKOHOMHYECKOH KYJIBTYpPHI TpaXkIaH

226

HpOI/ISBOZ[CTBCHHaH IMpaKTHUKa, HAY4YHO-UCCICA0BATCIbCKAas pa60Ta

227

MHHOBaIMOHHBIA MEHEIKMEHT

228

HpOHSBO,I[CTBCHHLIﬁ u OHepaL[PIOHHLIfI MCHC/[PKMCHT

2.2.9

Puck-MeHem»xMeHT

2.2.10

Crparernueckuii MEHEKMEHT

2.2.11

YnpaBrneHue 4e0BEeYeCKIMH PeCypcamMu

2.2.12

OxoHomuKa otpaciueit AITK

2.2.13

AHTHKPU3UCHOE YIIpaBJIeHHE

2.2.14

Kommepueckas nestenbHOCTh

2.2.15

JlorncTuka

2.2.16

[Ipou3sBoacTBEHHAS MPAKTUKA, TEXHOJIOTHYECKAs (TPOSKTHO-TEXHOJIOTHYECKAsT) TPAKTHUKA

2.2.17

DuHaHCOBBIN aHAIN3

2.2.18

DuHaHCOBBIN MEHEIKMEHT

2.2.19

DKOHOMHUKA ¥ OpTaHU3aIUs arpapHO HHPPACTPYKTYPHI U arpocepBHca

2.2.20

Opranu3zanus ¥ IIaHUPOBaHUE NPEANPUHUMATENBCKON AesTenbHocTu B ATTK

2221

HpOI/ISBOZ[CTBEHHaH IMpaKTHKaA, NPpCAAUTUIOMHA IpaKTHUKa

2.2.22

VYipapJieHHe TPOSKTaMH

2.2.23

yl'[paBJ'ICHI/IC CTOMMOCTBIO OU3HEca

3. KOMIIETEHIIH OBYYAIOHIET'OCSl, ®OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUA JUCIHTUIIJINHBI

(MOJILYJIST)

YK-10. Crioco6eH npuHIMaTh 000CHOBaHHBIE SKOHOMIUYECKHE PEIICHHS B Pa3JINYHBIX 00TACTSIX KU3HEICATEIbHOCTH

VK-10.1 3HaeT: OCHOBHBIC JOKYMEHTHI, PETIIAMEHTHPYIOIINE SJKOHOMHYECKYIO ACSTEINEHOCTD; HICTOYHUKA (DHHAHCHPOBAHHS
po¢eCCUOHATBHON JeATEIbHOCTH; TPHHITUIIBI ITITAHUPOBAaHUS SKOHOMHYECKOU JIeATETLHOCTH




YK-10.2 YmeeT: 000CHOBBIBaTh IPHHATHE SKOHOMUUECKHIX PEIICHUH, HCIOIb30BaTh METOIbI SKOHOMHYECKOTO INIAaHUPOBAHUS [UIS
JIOCTHKEHHMS IIOCTABIIEHHBIX LeJIei

VYK-10.3 Nmeet HaBBIKH: IPUMEHEHHUSI IKOHOMHYECKIX HHCTPYMEHTOB

TIK-5. CnocoGeH mpoBOIUTH SKOHOMUYECKHE UCCIEA0BAHMS MPOU3BOICTBEHHO-X03SICTBEHHOH ESITENbHOCTH OpPraHu3alui

[TK-5.1 3Haer: METO10JIOTHIO HAYYHOTO UCCIIEIOBAHMS, OPTAaHU3AIMH PAIIHOHATN3aTOPCKOM JesITETLHOCTH Ha IIPOU3BO/ICTBE,
HepeoBOH OTEUECTBEHHBIN 1 3apyOe KHBII OIBIT YIIPaBIEHHUS IIPOU3BOICTBOM

TIK-5.2 YMeeT: mpoBOANTH SKOHOMHYECKUE UCCIIEOBAHUS IESTEIBHOCTH OPTaHU3aLMH U €€ CTPYKTYPHBIX MOpa3ieieHuid Ha
OCHOBE HCIIOJIb30BaHUSI MEPEAOBLIX HHPOPMAIMOHHBIX TEXHOJIOTHH U BBIYHCIUTEIBHBIX CPEJICTB C IENTBIO MOBBIIICHHUS
3 PEKTUBHOCTH MPOU3BOICTBEHHO-XO3SIHCTBEHHOM AEATEILHOCTH

ITK-5.3 MMeeT mpaxTHYecKuii ONBIT: Pa3padOTKU MPEIIOKEHIH 110 palliOHAIN3AINN CTPYKTYPHI YIIPABICHAS IPOU3BOACTBOM B
COOTBETCTBHH C LIEJISIMH U CTpaTerueil opraHu3aliuy, 1eHCTBYIOMIUX CUCTeM, (GOPM H METOO0B YIIPABIECHHS IIPOU3BOICTBOM, IO

COBEpILIEHCTBOBAHUIO OPTaHU3aI[MOHHO-PACTIOPAAUTENBHON JOKyMEHTALMH 1 OpraHU3al1 JOKyMEHTOO00POTa, 110 BHEAPEHUIO
TEXHUYECKIX CPENICTB 00paboTKi HH(OPMALINH, TIEPCOHATBHBIX KOMIIBIOTEPOB U CeTel, aBTOMAaTH3UPOBAaHHBIX pa00YNX MECT

IIK-7. Criocoben OCYIIECTBJIATH TAKTHUYCECKOC YIIPABJICHHUC ITPOLIECCAMH OpraHrU3aliuy IMPOU3BOACTBA

TIK-7.1 3HaeT: 5KOHOMUKY U OpPTaHU3aLUI0 TPOU3BOJICTBA, TEXHOJIOTHYECKUE MIPOIIECCHl M PEXUMBI TPOU3BOJICTBA, MOPIIOK
pa3paboTKH KaleHAapHbIX IJIaHOB, TPEOOBAHUS K pallHOHANBHON OpraHU3aliy Tpyaa

ITK-7.2 YMeer: 000CHOBBIBaTh KOJMYECTBEHHBIC U KaUECTBEHHbIE TPEOOBAHMS K IIPOM3BOJICTBEHHBIM PECYPCaM, PacipeessTh U
KOHTPOJIMPOBATH UX HCIOJIB30BaHUE, 0OECIIEUNBATH COOTIONCHIE YCIOBHI OXpaHbl TpyAa U 0€30IIaCHOCTHU KU3HEASITEILHOCTH Ha
MPOU3BOJICTBE

[1K-7.3 VimeeT npaKTHYECKHUH OIBIT: OpPraHU3aI[I1 MOHUTOPHHTA IPOU3BOACTBEHHBIX IPOLIECCOB C UCTIONB30BAHUEM
MH(OPMALMOHHBIX TEXHOJIOTHH, 00eCreyeHHs] MAaKCHMaJILHOTO UCIIOIb30BaHMs TPOU3BO/ICTBEHHBIX MOIIIHOCTEH, PUTMHUYHOTO U
Oecriepe00HOTO BHITOTHEHHS PaboT (Yeiyr)

ITK-8. Crioco0eH oCyIecTBIATh PYKOBOJCTBO KOJUIEKTUBOM M 00eceYnBaTh 3P (PEKTHBHOE UCTIOIB30BAHHE TPYIOBBIX PECYPCOB

[IK-8.1 3HaeT: mopsAAOK pa3pabOTKN OPraHM3AMUOHHBIX CTPYKTYp M paclpenencHus (GYHKINOHANBHBIX 00I3aHHOCTEH,
OpraHH3alU1 B3aNMOJCHCTBHS MEXy PAOOTHUKAMH M CTPYKTYPHBIMH TIOJPa3/IeNICHUSIMH, HOPMbI KOPIOPATUBHOTO YIPaBICHHS U
KOPITOPaTHBHOH KyIBTYPHI, OCHOBBI HAyJHOI OpraHHU3aIliy TPyIa, METOIbBI HOPMHUPOBAHHUS TPYAOBBIX 3aTPAT, CHCTEMBI OTUIATHI
TpyAa, MaTEPHAITEHOTO U MOPAIEHOTO CTHMYIHPOBAaHHS paOOTHHKOB

TIK-8.2 Y MeeT: BBIABIIAT PE3EPBBL U CO3AaBATh YCIOBUS JUISl CHIKEHUS TPYILOEMKOCTH MIPOAYKIIUH, POCTA IPOU3BOJUTEIBHOCTU
TpyZa 3a cueT MOBBIIIEHHS KayeCTBa HOPMUPOBAHUS, YCTPAHEHHUS ITOTePh pabouero BpeMeHH! U YITy4IIeHUs €r0 UCTIOIb30BaHHU A,
COBEpPIICHCTBOBAHMS CHCTEMBI OILIATHI TPY/A, MAaTEPHAIBLHOTO 1 MOPAIbHOTO CTUMYJIUPOBaHUS PAa0OTHUKOB

ITK-8.3 MimeeT mpakTHYeCKUi ONBIT: PAaOOTHI B KOJUIEKTHBE, TIOCTPOCHHUS (D PEKTHBHBIX KOMMYHHUKAIIH C KOJJIETaMH U
PYKOBOJICTBOM C y9€TOM HOPM IPO(heCCHOHATIBHOM ATHKH M KOPIIOPATUBHON KyIBTYpHI, IIEPeadun 3HAHMI U OIBITA, OPraHU3aINT
TOBBIIIEHNS YPOBHS KBaIU(pUKALUU PAOOTHUKOB IS PEIICHUS CTPATETHUECKIX U TAKTHUECKHX 33124

B pesyibTare 0CBOCHHS JUCHUILUIMHBI 00y4AIOIIMIICS N0JIKeH

3.1 (3HaTh:

3.1.1 | - OCHOBHBIE MOHATHUS KATETOPHH KauecTBa ¢ GUI0CO(CKHX, COIUATBHBIX, TEXHUUYECKUX, TPABOBBIX U SKOHOMHYECKUX
MTO3UIIHIA;

3.1.2 | - OCHOBHEIE JOKYMCHTBI, PCTIIAMCHTHUPYIOIINE S9KOHOMUYCCKYIO ACATCIBHOCTD,

3.1.3 | - ucroynnku (PMHAHCUPOBAHUS MPO(PECCHOHANBHOM e TEIBHOCTH;

3.14]- IPUHIOUIIBI INTAHUPOBAHUA 3KOHOMHUYECKOM JCATCIIBHOCTH,

3.1.5 | - Teopuro cucTeM, METOJO0IOTHIO HAYIHOTO UCCIEOBAaHUs, METOABI cOOpa, aHAIN3a, CUCTEMAaTHU3alluH, XPAaHEHHS U
MOIeP)KaHMsI B aKTYaTbHOM COCTOSIHUU MH(OpMAIMK OM3HEC-aHAIN3a;

3.1.6 | - nopsA0OK pa3pabOTKH HOPMATUBOB, METO/Ibl OPraHU3ALMHU ONEPATUBHOTO y4eTa, ONTUMHU3ALMH UCTIOJIb30BaHUS
MaTepHaNIbHBIX, TPYIOBBIX U (PMHAHCOBBIX PECYPCOB, MOPSAOK BEACHNUS [NIAHOBO-YUETHOM JTOKYMEHTAIMHN, JOTOBOPHOMH
paboTsr;

3.1.7]- IIOHATHA, (byHKI_[I/II/I 1 MCTOIBI YITPABJICHUA Ka4UCCTBOM;

3.1.8 [ -3aKOHOATENBEHO — IIPABOBYO 0a3y PerylIMpOBaHUs CTaHAAPTH3ALUH, CePTH(GUKANH, METPOJIOTHH B PD.

3.2 | YMeTh:

3.2.1 | - npoBOIUTH OLICHKY TEXHUYECKOI'O YPOBHS U Ka4eCTBA IPOAYKIHH;

3.2.2 | - 000CHOBEIBATH TIPUHATUE DKOHOMUYICCKUX pemeHHﬁ, HCTIOJIB30BATH METOAbI SKOHOMUYECKOTO TNIAHUPOBAHUS JIJIA
JOCTHUXXCHUA ITOCTABJICHHBIX HCHEﬁ;

3.2.3 | - IpOBOIUTH aHAJIN3 COCTOSHUS YIIPABICHUSA KAUECTBOM Ha NPEAIPUITUH;

3.2.4 | - aHaM3UpOBaTh BHYyTPEHHNUE (BHENTHNE) (PAKTOPHI M YCIIOBHS, BIUSIONINE HA IESTETHHOCTh OPTaHU3AINH, ONIPEACIIITh
CBSI3U M 3aBUCUMOCTH MEXY dJIeMEeHTaM1 MH(POpMaIuK, OLIEHUBATh OM3HEC-BO3MOKHOCTH PEaTN3alui IPOEKTOB,
0OPMIIATH Pe3yNNbTaThl OU3HEC-aHAN3A U HCCIICIOBAHHUI B COOTBETCTBUH C BRIOPaHHBIMH ITOIXO0IAMU;

3.2.5 | - pa3pabaTheiBaTh MEPHI IO OOECTICUECHHUIO PEKUMA SKOHOMMUH, TTOBBIIIEHUIO PEHTA0EIbHOCTH MTPOU3BOJICTBA,
KOHKYPEHTOCIOCOOHOCTH BBIITYCKaEMOH MPOIYKIUH, TPOU3BOAUTEIEHOCTH TPY/A;

3.2.6 | - olIeHHBaTh BO3MOYKHOCTH NPUMCHCHUS COBPEMEHHBIX Mojielen yrpaBJICHHSA Ka4€CTBOM B OpraHHU3alluu;




3.2.7

- BEIOMPATh METOMBI M HHCTPYMEHTHI ISl INTAHNPOBAaHMS KA4eCTBA B 3aBUCHMOCTH OT CHei(pHKa 00beKTa.

3.3 | AMeTh HABBIKH U (HJIH) ONBIT A€SITEJILHOCTH:

3.3.1

- BBISABJICHHA, 060pa, aHalJIn3a I/IH(I)OpMaI_II/II/I, OIIMCaHHA BO3MOXXHBIX pemeHm"I 1 OLICHKHU 9(1)(1)6KTI/IBHOCTI/I Kaxaoro
BapraHTa pECIICHUA C TOUYKH 3PpEHUA JOCTUKCHUA HEJICBBIX HOKaSaTeJIefI;

332

- IPUMCHCHUA METOAOB YITPABJICHUS KaY€CTBOM;

3.3.3 |- oueHKH KayecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOAYKIINH;

334]- pcajiu3alnu aJropurMma (bOpMI/IpOBaHI/I}I CHUCTEMbI MCHC/IPDKMCHTA Ka4€CTBa Ha MPEANIPUATHN

3.3.5 |- npuMeHeHHs SKOHOMUYECKUX HHCTPYMEHTOB,

3.3.6 |- co3gaHMs CUCTEM YIPaBJIEHHUs KAaUeCTBOM B OpPraHU3alUl;

3.3.7 |- HOATOTOBKM MCXOTHBIX JAHHBIX M BBIIOJIHEHHUS PACUYETOB IT0 MaTePHALHBIM, TPYIOBEIM M (PMHAHCOBEIM 3aTpaTaM,

HMHHOBAIIMOHHBIX TEXHOJIOTHH.

HCO6XO,HI/IMBIX JUTSL TPOU3BOJICTBA U pean3alun BBIHyCKaeMOﬁ MMPOAYKINH, OCBOCHHA HOBBIX BUAOB IPOAYKIINH,
MMPOU3BOAMMBIX YCIIYT; OIIPCACICHUA 3KOHOMHUYECKOM 3(1)(1)CRTI/IBHOCTI/I OpraHu3alluy Tpyaa 1 MpOUu3BOJACTBA, BHCAPCHUA

4. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHBI (MOAYJIA)

HaunmeHnoBaHue pa3ieioB u TeM /BU] Cemectp / | HacoB | Komneren- | Jluteparypa | Uute | [Ipak. | Ilpumeuanne
3aHATHA/ Kype 1107071 PaKT. | moar.
Pa3nen 1. Teoperuueckue 0CHOBBI
ynpaBJeHHs] Ka4eCTBOM
KauecTBO 11 KOHKYPEHTOCIIOCOOHOCTH B 5 1 IIK-5.1 IIK- JI1.1J12.1 0 0 Onpoc
YCIIOBHSIX PHIHOYHOH SKOHOMHUKH /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
KauecTBO 11 KOHKYPEHTOCIIOCOOHOCTE B 5 2 IIK-5.1 IIK- JI1.1J12.1 2 0 Keiic-meron
YCIIOBHUSIX PHIHOYHOMN 3KOHOMUKH /T1p/ 5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
VK-10.3
KayecTBO 1 KOHKYpEHTOCIOCOOHOCTH B 5 2 IIK-5.1 IIK- JI.1J12.1 0 0 Omnpoc.
YCIIOBUSIX PHIHOYHOMN 3KOHOMUKH /Cp/ 5.2 TIK-5.3 JI2.2J13.1 [ToaroroBka
VK-10.1 JI3.2 JIOKJIAJI0B U
YK-10.2 0132 pedepaTos.
YK-10.3
Hcropuyeckue acriekTsl yrpaBIeHHs 5 1 TIK-5.1 TIK- JIL.1J12.1 0 0 Ormpoc
kagecTBOM /JIex/ 5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 3132
YK-10.3
Hcropudeckue acrieKThbl ynpaBiIeHus 5 2 ITK-5.1 IIK- JI1.1J12.1 2 0 Jenosas urpa
kagectBoM /I1Ip/ 5.2 IIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
Hcropuyeckne acriekTsl ynpaBIeHUs 5 2 TIK-5.1 TIK- JIT.1J12.1 0 0 Ormpoc.
kadectBoM /Cp/ 5.2 TIK-5.3 JI2.2J13.1 TToxroroska
VK-10.1 JI3.2 JIIOKJIaJI0B U
YK-10.2 3132 pedepaTos.
VYK-10.3
Oprann3aluOHHO-9KOHOMUYECKHE OCHOBBI 5 1 TIK-5.1 IIK- JI.1J12.1 0 0 Ompoc
KBaJMMeTpuu /Jlex/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
Opranu3alinOHHO-PKOHOMHYECKHE OCHOBBI 5 2 TIK-5.1 TIK- JIL.1J12.1 0 0 TToaroroBka
kBasmmerpuu /TIp/ 5.2 TIK-5.3 JI2.2713.1 JIOKITaJIOB U
YK-10.1 JI3.2 pedeparos.
YK-10.2 0132

VK-10.3




Oprann3aluOHHO-9KOHOMUYECKHE OCHOBBI TIK-5.1 TIK- JI1.1J12.1 Omnpoc.
kBasiumerpun /Cp/ 5.2 TIK-5.3 JI2.2713.1 [TonroToBka
VK-10.1 JI3.2 JIOKIAJI0B U
YK-10.2 2132 pedepaTos.
YK-10.3
OcHoBbsl MeTpojioruu /Jlex/ TIK-5.1 ITK- JI1.1J12.1 Ompoc
5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
OcHoBsl MeTponoruu /T1p/ ITK-5.1 TIK- JIT.1J12.1 [ToaroroBka
5.2 IIK-5.3 JI2.2713.1 JIOKIAJI0B U
YK-10.1 JI3.2 pedepaTos.
YK-10.2 2132 TectupoBanue
YK-10.3
OcHoBsl MeTponorun /Cp/ IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
5.2 TIK-5.3 JI2.2J13.1 ITonroroska
VYK-10.1 JI3.2 JIOKJIaJI0B U
YK-10.2 3132 pedepaTos.
YK-10.3
Pazgen 2. YnpaBieHue Ka4ecTBOM Ha
TpeInpusi THH
KauecTBo Kak 00bekT yrpaBiaeHus /Jlex/ TIK-5.1 TIK- JIL.1J12.1 Ormpoc
5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 3132
YK-10.3
KauecTBo Kak 00bekT ynpasienus /I1p/ ITK-5.1 TIK- JI1.1J12.1 Pemenue
5.2TIK-5.3 J12.2J13.1 3ajad.
VK-10.1 JI3.2 TToxroroska
VK-10.2 2192 JIOKJIaI0B.
YK-10.3
KauectBo kax o0bexT ynpasnenus /Cp/ MK-5.1 TIK- | JI1.1J12.1 Ompoc.
5.2 TIK-5.3 JI2.2713.1 Pemenne
VYK-10.1 JI3.2 3a/1ad4.
YK-10.2 21032 [ToaroroBka
VK-10.3 JOKIaJ0B.
CucreMsl ynpasieHus kadecTBoM /JIex/ IIK-5.1 IIK- JI1.1712.1 Ompoc
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
Cuctemsl ynpasieHus kauectsoM /I1p/ IIK-5.1 TIK- JI.1J12.1 Pemenue
5.2 TIK-5.3 JI2.2J13.1 3a1auy.
VK-10.1 JI3.2 IToaroToBka
VK-10.2 21052 JIOKJIaJI0B.
YK-10.3
CucteMsl yrpasieHus kauectBoM /Cp/ TIK-5.1 T1K- JIL.1J12.1 Ormpoc.
5.2 TIK-5.3 JI2.2J13.1 Pemenue
VYK-10.1 JI3.2 3a/1ad4.
VYK-10.2 2192 ITonroroska
YK-10.3 JIOK/IaJI0B
OpraHuzanus yrpasieHUs: KAaUECTBOM Ha TIK-5.1 IIK- JI1.1J12.1 Onpoc
npennpustun /Jlex/ 5.2 IIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
OpraHu3anus ynpasiaeHUs: KAUECTBOM Ha TIK-5.1 IIK- JI1.1J12.1 Pemenue
npeanpusituu /Ip/ 5.2 TIK-5.3 JI2.2713.1 3a1ad.
YK-10.1 JI3.2 IToxnroroBka
YK-10.2 01022 JIOKIIaJI0B.

YK-10.3




OpraHu3aiys ynpapiIeHUs] KAUeCTBOM Ha IK-5.1 TIK- J1.1J12.1 Ompoc.
npeanpusituu /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemrenue
YVK-10.1 JI3.2 3az1ay.
VYK-10.2 D152 ITonroroska
VK-10.3 JOKITaJ0B.
MHCTpYMEHTHI U TEXHOIOTUH YIIPABICHUS TIK-5.1 TIK- JIL.1J12.1 Ormpoc
KadecTBoM /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 21022
YK-10.3
WHCTpyMEHTHI ¥ TEXHOJIOTUN YIPaBICHHS ITK-5.1 TIK- JIT.1J12.1 Ketic-meron
kagectBoM /I1p/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 21022
VK-10.3
WHCTpYMEHTBI U TEXHOJIOTHM YIIPaBICHUS IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
kauecTBoM /Cp/ 5.2TIK-5.3 J12.2J13.1 Pemenue
VYK-10.1 JI3.2 3a/1ad4.
YK-10.2 21032 [ToaroroBka
VK-10.3 JOKIaJ0B.
MexnyHapogHbie M HALIUOHAJIBHBIE IPEMUH T1K-5.1 TIK- JI1.1J12.1 Ompoc
B oOnactu kauectBa /JIex/ 5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
MesxayHapoAHbIe U HAMOHAIBHBIE IPEMHUU TIK-5.1 TIK- JI1.1J12.1 Pemenue
B oOmactu kauectna /I1p/ 5.2 TIK-5.3 JI2.2713.1 3a1au.
YK-10.1 JI3.2 [ToaroroBka
VK-10.2 21032 JIOKJIaJI0B.
VK-10.3
MexayHapoAHbIE U HATMOHAILHBIC TPEMUN TIK-5.1 T1K- JIL.1JI2.1 Ormpoc.
B oOacTu kauectBa /Cp/ 5.2 TIK-5.3 J12.2J13.1 Pemenue
YK-10.1 JI3.2 3azay.
VYK-10.2 2192 TToxroroska
YK-10.3 JOKIIaJI0B.
OKOHOMHUECKOE YIpPaBIICHUE ITK-5.1 IIK- JI1.1J12.1 Onpoc
kadecTBoM /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 21022
VYK-10.3
DKOHOMHYECKOE YIIPaBJICHHUE TIK-5.1 TIK- JIT.1J12.1 Pemenne
kauectBoM /I1Ip/ 5.2 IIK-5.3 J12.2J13.1 3a/1ad4.
YK-10.1 JI3.2 [TonrotoBka
YK-10.2 21032 JIOKJIJIOB.
VK-10.3
OKoHOMHIUECKOE yIpaBieHue kauectoM /Cp/ IIK-5.1 IIK- JI1.1J12.1 Ompoc.
5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3azay.
YK-10.2 21032 TTonroroska
VYK-10.3 JIOKJIaJI0B.
Pa3nen 3. Teoperuueckue 0CHOBBI
CTAHJAAPTH3ALMH
CrasgapTH3aiys B 00eCTIeueHHH KauecTBa U TIK-5.1 IIK- JI1.1J12.1 Onpoc
KOHKypeHTOCTIocoOHOCTH /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 21022
VK-10.3
CranmapTu3anus B 00eCTiedeHUH Ka4ecTBa U TIK-5.1 IIK- JIT.1J12.1 Pemenune
KOHKypeHTocnocobnoctu /I1p/ 5.2 TIK-5.3 JI2.2713.1 3a1ad.
YK-10.1 JI3.2 IToxnroroBka
YK-10.2 21032 JIOKJIJIOB.

YK-10.3




CranpapTusanus B 00eCiedeHuH KauecTBa U TIK-5.1 TIK- JI1.1J12.1 Omnpoc.
KOHKypeHTocmnocoonoctu /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemrenue
YVK-10.1 JI3.2 3az1ay.
VYK-10.2 D152 ITonroroska
VK-10.3 JOKITaJ0B.
Opranu3zanus paboT 1Mo CTaHJaAPTU3AIMH B TIK-5.1 TIK- JIL.1J12.1 Ormpoc
PO /JTex/ 5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
Opranu3zanys paboT Mo CTaHIAPTU3AIMH B ITK-5.1 TIK- JIT.1J12.1 Pemenne
P® /Tp/ 5.2TIK-5.3 J12.2J13.1 3a1a4.
VK-10.1 JI3.2 ITonroroska
VK-10.2 2192 JIOKJIaJI0B.
YK-10.3
Opranuzaryst padoT 1o CTaHAAPTH3ALNH B IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
PO. /Cp/ 5.2TIK-5.3 JI2.2713.1 Pemenne
VYK-10.1 JI3.2 3a/1ad4.
YK-10.2 21032 [ToaroroBka
VK-10.3 JOKIaJ0B.
Ceprudukanys CHCTEM MEHEIKMEHTA TIK-5.1 IIK- JIT.1J12.1 Ompoc
kavectsa /JIex/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
Ceprudukauus cucTeM MEHEIKMEHTA TIK-5.1 TIK- JI1.1J12.1 Pemenue
kauectsa /T1p/ 5.2 TIK-5.3 JI2.2713.1 3a1au.
YK-10.1 JI3.2 [ToaroroBka
VK-10.2 21032 JIOKJIaJI0B.
YK-10.3
CepTuduKanys CHCTEM MEHEIKMEHTA TIK-5.1 T1K- JIL.1JI2.1 Ormpoc.
kauectBa /Cp/ 5.2 TIK-5.3 J12.2J13.1 Pemenue
YK-10.1 JI3.2 3azay.
VK-10.2 2132 TToaroroBka
YK-10.3 JIOKJIAJIOB.
Paznen 4. Opranu3auMoHHO —
IKOHOMMYECKHE YCI0BHUSI 00ecredyeHnst
KavecTBa
BesonacHocTh 1 KauecTBO mpoxykuun /JIex/ TIK-5.1 TIK- JIL.1J12.1 Ormpoc
5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
be3zomnacHocTh 1 KauecTBO npoaykiuu /TIp/ ITK-5.1 TIK- JIL.1J12.1 Pemenue
5.2 TIK-5.3 J12.2J13.1 3ajad.
VK-10.1 JI3.2 ITonrorosxa
VYK-10.2 2192 JIOKJIaJI0B.
YK-10.3
besomacHocTh 1 KauecTBO mpoaykiuu /Cp/ TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
5.2 TIK-5.3 JI2.2J13.1 Pemenue
VK-10.1 JI3.2 3a/1ay.
YK-10.2 2192 [TonroroBka
YK-10.3 JIOKJIJIOB.
T'ocynapcTBeHHOE perynupoBaHie KayecTBa TIK-5.1 IIK- JIT.1J12.1 [IpoGnemuas
u Oe3zomacHoCTH poAyKiuu /Jlex/ 5.2 IIK-5.3 J12.2J13.1 JIEKIHAS
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
T'ocymapcTBeHHOE perynupoBaHHe KauyecTBa TIK-5.1 TIK- JIL.1J12.1 Pemenue
u 0e3omacHocTH mpoaykiuu /TIp/ 5.2 TIK-5.3 JI2.2713.1 3a1au.
YK-10.1 JI3.2 [ToaroroBka
YK-10.2 2122 JTIOKJIaJI0B

VYK-10.3




T'ocynapcTBeHHOE peryliupoBaHHe KauecTBa 5 2 IK-5.1 TIK- J1.1J12.1 Ompoc.
u Oe3omacHocTH mpoaykiuu /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemrenue
YVK-10.1 JI3.2 3az1ay.
YK-10.2 2122 TTonroroska
VK-10.3 JIOKJIaI0B.
TexHudeckoe peryaupoBaHue B 00eCIIeYeHUN 5 0 TIK-5.1 TIK- JIL.1J12.1 Ormpoc
Ka4ecTBa U MPOJBIXKEHUU €TO 5.2 IIK-5.3 JI2.2J13.1
cootBercTBHs /JIex/ YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
TexHUYecKoe peryaupoBaHre B 00eCIeICHUN 5 0 ITK-5.1 TIK- JIT.1J12.1 Pemenne
Ka4ecTBa U NMPOJBIKEHUHU €TO 5.2 IIK-5.3 JI2.2713.1 3aj1au.
cootBerctBus /I1p/ VK-10.1 JI3.2 ITonroroska
VK-10.2 2192 JIOKJIaJI0B.
VK-10.3
TexHUYecKoe peryarupoBaHre B 00eCTIedeHUN 5 2 TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
Ka4yecTBa U MPOABHKEHUH €T0 5.2 TIK-5.3 JI2.2J13.1 Pemenue
cootBercTBHs /Cp/ VYK-10.1 JI3.2 3a/1ad4.
YK-10.2 21032 [ToaroroBka
VK-10.3 JOKIaJ0B.
HemarepuanbHbie pecypchl B 00eciedeHuI 5 0 TIK-5.1 IIK- JIT.1J12.1 Ompoc
KOHKYPEHTOCIIOCOOHOCTHU NpoLyKuuu /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
HemarepuanbHbie pecypcsl B 00ecriedeHul 5 0 TIK-5.1 T1K- JIL.1J12.1 Pemenue
KOHKYPEHTOCIIOCOOHOCTH TipoxyKiuu /TIp/ 5.2 TIK-5.3 JI2.2713.1 3a1au.
YK-10.1 JI3.2 [ToaroroBka
YK-10.2 2122 JIOKJIJI0B.
YK-10.3
HemarepuanbHble pecypchl B oO0ecrieueHun 5 2 TIK-5.1 T1K- JIL.1JI2.1 Ormpoc.
KOHKYPEHTOCIIOCOOHOCTH TIpoxyKinu /Cp/ 5.2 TIK-5.3 J12.2J13.1 Pemenue
YK-10.1 JI3.2 3azay.
VYK-10.2 2192 TToxroroska
YK-10.3 JOKIIaJI0B.
Koauposanue u mapkupoBka 5 0 IK-5.1 TIK- JIT.1J12.1 Orpoc
npoaykiyu /Jlex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 3132
VYK-10.3
KoaupoBanue u MapkupoBka 5 0 TIK-5.1 TIK- JIT.1J12.1 Pemenne
npoaykuu /Tlp/ 5.2 TIK-5.3 JI2.2713.1 3a1ad.
YK-10.1 JI3.2 [TonrotoBka
YK-10.2 21032 JIOKJIJIOB.
VK-10.3
KoaupoBanue u MapkupoBka 5 2 TIK-5.1 IIK- JI1.1J12.1 Omnpoc.
npoaykiuu /Cp/ 5.2 TIK-5.3 JI2.2J13.1 Pemrenue
YK-10.1 JI3.2 3azay.
VK-10.2 2122 TlonroroBka
YK-10.3 JIOKJIAJIOB.
Pazpnen 5. IloaroroBka, ciavya 3K3aMeHa
TToaroroBka, cnaya sxk3ameHna /OK3aMeH/ 5 36 TIK-5.1 TIK- JI1.1J12.1 DK3aMeH
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3

5. ®OHJI OHEHOYHBIX CPEJCTB

5.1. IlpumepHBIii HepedyeHb BONIPOCOB K 3a4eTy

He npenycMoTpeHo y4eOHBIM IITAHOM

5.2. IlpuMepHBlii NepedYeHb BONPOCOB K IK3aMeHY

Bompocs! 1st OIieHKH 3HAHUH TEOPETHIECKOTO Kypca

1. IloHsATHE KATErOpUU KauecTBa




. KadecTBO Kak COCTaBISIONIMIA YIEMEHT KOHKYPEHTOCIIOCOOHOCTH

. Kpanmumerpus (noHsTue, BUbl, 00bEKTHI)

. Iloka3zareny kadecTBa U UX KIaCCH(UKAIHS

. MeTons! 1 cpeAcTBa KBaTUMETPUU

. O1ieHKa KOHKYpEHTOCHOCOOHOCTH PO AYKINH

. O1ieHKa KOHKYPEHTOCIIOCOOHOCTH TIPEANPHATHS

. OmeHKa KOHKYPEHTOCIIOCOOHOCTH CTPAHBI

. YIIpaBJIeHHEe Ka4eCTBOM: TIOHATHE, (PYHKIIUH U METOJIbI

. CucreMHBI MOAXO K yIpPaBIEHUIO KAYECTBOM

. CTpaTernueckoe ¥ TAKTHIECKOE YIIPaBIEHHE KAYeCTBOM Ha IPEIIPHATHH

. OBOIIOMA YIIPABICHHUS Ka4eCTBOM

. 3apyOerKHbIe MOJIENIN YIIPaBIECHHUS KaueCTBOM

. HanmonanpHble KOHLIENIUH YIPABIEHUS KAYECTBOM

. CucreMbl MEHEIKMEHTA Ka4eCTBa Ha OCHOBE MexayHapoHbIX ctanaapToB MCO cepuu 9000

. Cucrema 3KOJOTHUECKOTO MEHEMIKMEHTA Ha OCHOBE MeXAyHapoaHbIX cTangapToB MUCO cepun 14000
. OTpacnesble cCTEMBI MEHEPKMEHTA KauecTBa

10. CranaapTsl oOecniedeHus 37I0POBbsI, 0€30MaCHOCTH U COIIMATHHON OTBETCTBEHHOCTH

11. aTerpupoBaHHbIE CUCTEMBI MEHEPKMEHTA

12. Konuenuus BceoOuero ynpasneHus kauectBoM (TQM)

13. MexayHapoaHbIe ¥ HALIMOHAIBHBIE IPEMUH B 00JIaCTH Ka4ecTBa

14. UHCTpYMEHTBI U TEXHOJIOTUH YIPABJIECHUS KAUeCTBOM

15. ®opMupoBaHUE CUCTEMBI MEHEIKMEHTA Ka4eCTBA Ha NPEIIPUATHH

16. Opranuzanus 1 GyHKIHOHUPOBAHHUE CITY)KOBI KauecTBa HA TIPEANIPUIATHH

17. Opranu3amys TEXHHIECKOTO KOHTPOIIS IIPOIYKIMN HA TIPEINPUATHN

18. AynuT cucTeMsl MEHEAKMEHTA Ka4eCTBA HA IPEAIPUATHH

19. ®unaHCOBBIE ACMEKTHI YIIPABICHUS KaueCTBOM B MexaAyHapoaHbIX crangapTax UCO cepun 9000
20. DKOHOMHUECKMI MEXaHU3M yIPaBIICHUS 3aTPaTaMU B CHCTEME MEHEKMEHTA KaueCcTBa NPeIIPUITUSL
21 OrneHka pe3yIbTaTHBHOCTH U (G GEKTHBHOCTH CHCTEMbI MEHEDKMEHTA KauecTBa MPEIPUSITHSI
22. 3akoHOAATEIBHO — MIPAaBOBOE M HOPMATHBHOE 0OecTIeueHNe 6e30IIacCHOCTH KauecTBa

23. 3amura npaB MoTpeduTeNe

24. TloHATHE W IPUHIMITEI TEXHUIECKOTO PETYIHPOBAHHS

25. T'ocymapcTBeHHBII KOHTPOIb (HAA30P) 32 COOTIONEHNEM TPeOOBaHUI TEXHIYECKIX PETJIAMEHTOB
26. IlonsiTue, uenu, IPUHIUIBI U GYHKIUHN CTaHAAPTU3ALNH

27. HanmoHanpHas cucrtemMa cranfaprusanuu Poccuiickoit @enepanyu

28. MexayHaposiHas U peruoHaNbHAs CTaHAAPTU3ALNS

29. TloaTBepxIeHNE COOTBETCTBUS LIEIeH 1 MPUHIUIIOB

30. dopmMupoBaHHUE MOITBEPXKACHUS COOTBETCTBHUS (0OPOBOIbHAS M 00sI3aTENbHAs)

31. AKKpeauTAaIus OPTaHoB IO CEPTU(HHKAIIMN U UCIIBITATENBHBIX JTa00paTOpHit

32. CepruduKaiys CHCTEM MEHEIKMEHTA Ka9eCTBA M SKOJIOTHYECKas CePTHHUKAIIHS

33. Ceprudukanys Ha MEXIYHAPOJHOM U PETMOHAIBHON YPOBHAX

34. TloHsiTe METPOJIOTUN

35. Bunsl u cpencTsa U3MepeHuil

36. I'ocymapcTBEeHHOE YIIpaBlIeHHE JeATEIbHOCTBIO 10 00ECIICUCHUIO SIMHCTBA H3MEPEHU

37. HemaTepuanbHble pecypchl B 00ecleYeHUH KOHKyPEHTOCIOCOOHOCTH MPeANpUsITUS

38. ToBapHbIe 3HaKN B 00ecIICYCHIH Ka4ecTBa i KOHKYPEHTOCIIOCOOHOCTH TOBapOB

39. OueHka CTOMMOCTH TOPTrOBBIX MapOK

40. IToHsATHE ITPUXOBOTO KOAUPOBAHUS

41. CucremMbl IITPUXOBOTO KOJAUPOBAHHS

42. Bunbl MapKUpOBKHM TOBapOB

O 02NN WN—0JION WA W

Bormpocs! Ha OLeHKY TOHUMaHMs1/YMEHUH CTyeHTa

1. YUro moHMMaeTcs 1oJ| KaTeropueii kauecTsa ¢ purocopckux, CONHaIbHBIX, TEXHHIECKUX, PABOBBIX 1 SKOHOMHYIECKUX
NO3ULuUi?

2. HazoBuTE OCHOBHBIE IEPHOABI B Pa3BUTUH MOIXOA0B K COJEPIKaHUIO KATETOPUU KauecTBa

3. YUro noHUMaeTcs 1MoJ| TEePMHUHOM «KauecTBO» B MexayHapoiHoM cranaapre MCO 9000:2005?

4. KakoBa poJb kauecTBa B JOPMHPOBAHUH KOHKYPEHTOCTIOCOOHOCTH PO TYKIIHN ?

5. HazoBuTe 0cHOBHBIE cUCTeMOOOpasyromue (hakTopsl U COCTABIISIONINE IEMEHTHI KOHKYPEHTOCTIOCOOHOCTH MPOAYKIUH U
TOBapa

6. Uto moHMMaeTCs 10T KOHKYPEHTOCIIOCOOHOCTRIO TPEUIOKEHHUS TOBapa Ha PHIHKE M KAKUMH YCIOBUSMHU OHO XapaKTepH3yeTcsi?
7. JleticTBueM Kakux (haKTOpOB OMpPEAENAeTCSI KOHKYPEHTOCIIOCOOHOCTh MIPEATIPUATHS?

8. HazoBuTe BuAbI U 00BEKTH KBATMMETPUHU M PACKPOITE UX CYITHOCTH

9. HazoBuTe eMHUYHBIE TOKA3aTENN Ka4eCTBA M IOKAKUTE UX 3HAUEHME [UIS OLICHKH KadecTBa MPOAYKIINU

10. Yo moHMMaeTCS O IUKIOTPaMMOH («ITayTHHON Ka4eCTBa») U KAKOB aJITOPUTM €€ IOCTPOCHHUS?

11. Kaxue MeToa5I HCIONB3YIOTCA B kBasuMmeTpun? [IpuBeanTe npuMepsl IPUMEHEHHSI METOA0B KBAIUMETPUH

12. Kaxkue METOBI MOKHO MCIONB30BATh NIPU OLEHKE KOHKYPEHTOCIIOCOOHOCTH NpenpHUsITUs?

13. PackpoiiTe aqropuT™ OIEHKH KOHKYPEHTOCITOCOOHOCTH PO TYKIIUU

14. Kaxyro posib HTpaloT HOPMaTHBHBIE TAPAMETPHI H YCIOBHS KOHKYPEHTOCIIOCOOHOCTH MPOIYKITIH B IIPOIIECCE €€ OLEHKU?
15. OxapakrepusyiiTe ypoBeHb KOHKYpEHTOCTIOCOOHOCTH Poccuu, ucmonb3ys MeToauKy oueHkn WEF




16. B yeMm 3akitodaeTcsi CHCTEMHBIN TOJXO]] YITPABICHUS KauecTBOM?

17. Yro noHMMaeTcs MoJ; MEXaHU3MOM YIIPABJIEHUS KAUECTBOM U KaKUE COCTaBJISIOIIME IEMEHTHI OH BKIIOYAET?

18. HazoBure 1 packpoiire QyHKIIHH 1 METOBI YIIPABICHNS KAYeCTBOM

19. Yto moHMMaeTCs OA CTPATETHIECKUM U TAKTHIECKUM YIPaBICHUEM Ka4eCTBOM?

20. HazoBuTe OCHOBHBIE ATaIlbl Pa3BUTHSI MEHEKMEHTA KauecTBa

21. Yro Takoe 1y J[eMruHra ¥ KaKOBBI €r0 dTalbl?

22. Yro noHUMaeTcs 0] KOHLEIIMEN eXEr0AHOTO yydlleHus kauectsa Jx. JKypaHa U Ha KakuxX IPUHLIUIIAX OHO
OCHOBBIBaeTCs?

23. Yto Takoe Kpyxok kadecTBa? KakoBa posib KPY)KKOB KauecTBa B IIOBBIIICHUY KaU4eCTBA Pa0OTHI HA MPEANPHATHN?

24. Ha xaKuX OCHOBHBIX ITOJIOKECHUSX 0a3upyroTcst MeTos! Tarytu?

25. PackpoiiTe ocHOBHOE coniepxanue nporpammbl ZD @. Kpocou

26. Packpoiite comepkaHre OCHOBHBIX OT€YECTBEHHBIX KOHIEMLUHI YITPaBIeHUs! KaYeCTBOM

27. Kakue cranmaptsl BXoAsT B coctaB komruiekca MC MCO cepun 90007

28. B ueM 3aKimodaeTcss OCHOBHOE OTIIUYHME MPOIECCHOTO TOAX0a OT (QYHKIIMOHATBLHOTO 1Moaxoaa?

29. Ha3oBuTe BHYTPEHHHE U BHEIIHIE NPEANOCHIIKN, CTUMYIHpYone npeanpusatas k BHeaperuto MC UCO cepuu 90007
30. Packpoiite ocHoBHOe conepxanne MC MCO cepun 14000 1 ux posib B CO3JaHUH CUCTEMBI 3KOJIOTMYECKOTO MEHEDKMEHTA Ha
TpeIPUATHI

31. Ha3oBuTe OCHOBHBIE OTpAcIEBBIC CTAHAAPTHI B 00JIACTH MEHEDKMEHTA KauecTBa

32. Ilosicuute ocHOBHOE Ha3HaueHue ctangaptToB OHSAS 18001, SA 8000, MCO 26000

33. O0oCcHylTE OCHOBHBIC IIPEUMYIIIECTBAa HHTCTPHPOBAHHBIX CHCTEM MEHEIKMECHTA

34. Packpoiite ocHOBHbIE npuHIHIBE TQM

35. B ueM CyTh MOJIETH CAMOOIICHKH AESTEIbHOCTH OPraHH3aLUH Ha COOTBETCTBHE MIPEMHUIA 110 KauecTBY?

36. Kakue kputepuu OLICHKHA UCTIONB3YIOTCs B EBporelickol mpeMuu kadecTBa?

37. Kaxue 1enu mpeciieayioT HalloHaJIbHbIE IPEMHH B 00JIaCTH YIIpaBIeHHS Ka4eCTBOM?

38. Onpenenure o0IIMEe TEHACHIUH B Pa3BUTHH HAIIMOHAIBHBIX ITPEMHI B 00J1aCTH KayecTBa

39. Packpoiite 0CHOBHOE cofiep kaHue TpeMUH IpaBuTenscTBa PO B 001acTi KauecTBa

40. TIpuenute mpuMepsl Poccuiickuii mpeMuii B 001acTH KauecTBa

41. Ha3oBute ceMb HHCTPYMEHTOB YIIPABIEHUS KAUECTBOM

42. Packpoiite ocHOBHBIE dTansl nposeaeHus FMEA — anannza

43. B ueM 3aKiIr04aeTcs Leslb U KAKOBBI OCHOBHBIE cocTaBiistomue TexHonoruu CALS — texnosoruit?

44. Ha30BHTE OCHOBHBIC CTATHCTHYECKIE METOIHI KOHTPOJIS KauecTBa

45. PackpoiiTe posb NPUYMHHO — CIEACTBEHHOM quarpammsl Mcukassl 1 quarpammsl Ilapeto B ynpaBieHUN KaueCTBOM

46. Yro nonnmaercs nox kounemnmuen «lllects curm»?

47. Yro Takoe pyHKIMOHAIHFHO — CTOMMOCTHOMN aHAJIN3 M Ha KAKUX MPUHIIUIIAX OH OCHOBHIBACTCS?

48. Kaxosa nens koHuenuuu BSC?

49. HazoBute ocHoBHBIe Mosienu Post BSC u packpoiite ux comepikaHue

50. B 4em 3akinroyaeTcs CyIHOCTh CUTMBI «20 KITroden»?

51. HazoBuTe 1 packpoiTe OCHOBHBIE ATAIBI IEITEIFHOCTH 0 (POPMHUPOBAHUIO M BHEJPSHUIO CHCTEMBI MEHE/DKMEHTA KauecTBa Ha
npeanpustuu B cootsercTBuy ¢ MC MCO cepuu 9000

52. Kakuie BUbI JOKyMEHTOB CHCTEMbI MEHEKMEHTa KauecTBa Ha MPEANPHUITHN HE00X0IMMO 0OPMHUTE B cOOTBETCTBIH ¢ MC
NCO cepuu 90007

53. Kaxuie HarIpaBiIeHHS ASSATEIFHOCTH BELYTCS CIyXO00H (0TIenoM) Ka4ecTBa Ha IPEAPHATHN?

54. KaxoBbI 33124y ¥ (DyHKIIUM TEXHUYIECKOTO KOHTPOJIS HA MPEAIPHUATHH?

55. HazoBure Bup! aynura kauectBa B pamkax CMK u packpoiite ux copepikaHue

56. HazoBuTe OCHOBHBIC METOJIBI KIIacCH(UKAIINHK 3aTpaT Ha kadecTBo (A, B, C) u packpoiite nx conepxanne

57. Kaxas pons orBogutcs ¢puaaHCOBEIM MeToaM B MC MICO cepun 90007

58. Packpoiite 6a30By10 K1acCU(UKALIUIO 3aTPAT, CBA3aHHBIX C KAUECTBOM

59. HazoBuTEe OCHOBHBIC METOJIBI OIICHKH PE3YJIbTaTHBHOCTH U 3((EKTHBHOCTH CHCTEM MECHEIDKMEHTA KaueCTBa U ONPEICIHTE UX
JIOCTOMHCTBA M HEJJOCTATKA

60. Kakue 0CHOBHBIE 3aKOHBI OIPEICIISAIOT 3aKOHOAATEIEHO — IMPaBoBoe obOecreueHne kauectsa B PD?

61. B uem cyrb @epnepanbHoro 3akoHa «O kauecTBe U O€3011aCHOCTH MHUIIEBBIX MPOJIYKTOB ?

62. Yto moHMMaeTCs O YCIOBUSIMH 000POTOCIOCOOHOCTH MHUIIEBHIX IIPOYKTOB, MAaTEPHAIIOB U U3IEIH?

63. Kaxne 0cHOBHBIC 3aKOHBI, 3aKOHOJJATEIFHO — IPABOBBIC 1 HOPMATHBHBIE aKTHI BKIIIOUAET 3aKOHOIATENbCTBO PD B obmacti
3alIUTHI IPaB NOTpeOUTeNnei?

64. Kaxue mpaBa nMeeT NOTPeOUTEINb B CiTydac IPHOOPETEHUS TOBAPOB HAIJICKAIIETO U HEHAJICKAIIETo KadecTa?

65. Kaxrie MepsI OTBETCTBEHHOCTH M3TOTOBUTEIIS (MCIIONHHUTENS, TIPOJABIIA) 3a HApyIICHNE [IPaB IMOTPEOUTENS IPELyCMOTPEHBI
3aKOHOJATENbCTBOM PD?

66. Kakue opranbl OCYyIIECTBIISIOT 3alUTY MpaB notpedureneii B PO?

67. Uto Takoe TEeXHUYECKOE PEryJUpOBaHUE U HA KAKHX MPUHIUIIAX OHO OCHOBAHO?

68. Uro noHuMaeTcs 1oJ] TEXHUYECKUM PErIaMEHTOM?

69. Kakue sTanbl BKIIOYAET MOPSAIOK pa3pabOTKU U MPUHATHA TEXHUYECKUX PETJIaMEHTOB?

70. Kaxue mpaBa UIMEIOT OpPraHbl TOCYIapCTBEHHOTO KOHTPOJIS M Ha30pa 3a COONIOIeHHEM TPeOOBaHMIA TEXHHYCSCKAX
perinamMeHToB?

71. Kax ocymiecTBisieTcs (MHAHCHPOBAHHE TOCYJAapCTBEHHOTO KOHTPOJIS U Hag3opa B PD?

72. Yo Takoe CTaHAApPTHU3ALMUS, B YEM COCTOST €€ LieJIU U 3a1aun?

73. PackpoiiTe OCHOBHBIE IPUHINIBI X (QYHKINH CTaHAAPTH3ALNT

74. KakxumMy OCHOBHBIMH JJOKYMEHTAMHU PErTIaMEHTUPYETCSI JEATEIbHOCTD 110 CTaHAapTU3aluu?

75. Kaxue honnpl cTangapToB BKItouaer Oenepanbublii ponz crangapros PO?




76. Ha3oBuTe BUIBI CTAHAAPTOB B 3aBUCHMOCTH OT O0BEKTa CTAHAAPTU3AINH U €T0 CHEeU(PUKH

77. Ha30BUTE OCHOBHBIC MEXAYHAPOIHBIC H PErHOHAIBHBIC OPraHH3aUK [0 CTAHIAPTH3ALMH 1 PACKPONTE X (DYHKIIUU
78. KakoBbl OCHOBHBIE 1IEJT ¥ TIPUHITUIIBI €BPOIEHCKOI CHCTEMBI CTaHIapTU3AIHH?

79. HazoBute (opMBbI MOATBEPKACHNS COOTBETCTBHS, IpHMeHsseMble B PP 1 packpoiite ux comaepikanue

80. HazoBuTe OCHOBHBIE (DYHKIIMH OpraHa 1o cepTUPHUKALUN

81. Kakuie cXeMbl UCIIOJIB3YIOTCS B MPOLIECCE CePTUDUKALIIHN?

82. HazoBute 00s3aTeNbHBIC PEKBU3NTHI CEPTH(HUKATA COOTBETCTBHS

83. Yto moHMMaeTcs MO TMTHEHHYECKON OLIEHKON PO YK ?

84. Ha xakux NpUHIHUIIAX OCHOBBIBACTCS U KAKUE ITAIBl BKITIOYACT CEPTH(UKALINS CHCTEM MEHEDKMEHTa KayecTa B PD?
85. Uto moHMMaeTCs MO «III00ATBEHBIM MTOIX0A0M» TIpH (hopMupoBaHuH HOMUTHKN EC B 00J1aCTH OIIEHKH COOTBETCTBUS?
86. KaxoBEI 11en1 1 33714 METPOJIOTHHU?

87. Kaxue BUIBI 3TAJOHOB €AMHUL] (PU3NIECKUX BEIUUHMH CYLIECTBYIOT?

88. Uto Takoe moBepka Cpe/ICTB U3MEPEHUHN U JIJISl 4ero OHa MPOBOAUTCA?

89. Ha xakix mpHHINIIAX OCHOBBIBACTCS KaJTMOPOBKA CPEACTB U3MEPEHHH?

90. Kaxue opransl BItouaeT ['ocynapcTBeHHas CHCTEMa YIIPABICHHS AEITEIBHOCTHIO IO 00ECHEYEHHUIO eMHCTBA U3MEPEHUH B
PO?

91. Kakue nenu mpecienyoT U 4To BKIIOYAIOT TOCYIapCTBEHHBIM METPOIOTHYECKUN KOHTPOJIb U Ha30p?

92. Kaxue BBl HEMaTepUAIBHBIX PECYPCOB BBI 3HAETE, KAK OHU BIIHAIOT Ha KOHKYPEHTOCIIOCOOHOCTh IPEATIPUATHS?

93. YUro nonnmMaetcs nojJ OpeHa0M, KAKOBBI €r0 COCTAaBIISIOIINE YIEMEHTHI?

94. Yto Takoe maTeHTHas YUCTOTA ¥ MATEHTOCIIOCOOHOCTH MPOTyKIUH?

95. Ha3oBuTe OCHOBHBIE (DYHKIIH TOBapHOTO 3HaKa

96. Oxapaxrepusyiite poib (paHuaii3uHTa B (POPMUPOBAHUE KOHKYPEHTHBIX IPEUMYIIECTB MPEITPUATHS

97. HazoBute HauboJee pacupoCcTpaHEeHHbIE METOABI OLIEHKU TOPrOBBIX MapOK U PACKPONTE UX COAEpKaHNE

98. Uto noHuMaeTcs IoJ] CUCTEMOMN IITPUXOBOTO KOAUPOBAHUS, KAKHE JIEMEHTHI OHA BKIIOYAET?

99. HazoBuTe OCHOBHBIE CUCTEMBI INTPUXOBOT'O KOJUPOBAHUS

100. Kakue onepanuy BKIIOYAET TEXHOJIOTHUS LITPUXOBOTO KOTUPOBAHUSA?

101. Kakxumu npusHakamu oonanarot koasl UPC u EAN?

102. Ha3oBUTE OCHOBHBIE BUbI MAPKUPOBKU U PACKPOITE UX COLEPAKAHUE

5.3. TeMaTHKa KypCcOBbIX padoT (KypPCOBBIX IPOEKTOB)

He npenycMoTpeHO yaeOHBIM IIAHOM

5.4. ®OHA OLCHOYHBIX CPEACTB AJIS NPOBeJICHUS TEKYIero KOHTPOJISI

Tembl TOKITag0B

. Kateropuu xauecrtBa B Tpynax Apucroreins «Meraduzuka»

. Kareropuu xauectBa ¢ Touku 3peHHs GHIOCODUH

. Kareropun xagecTBa ¢ TOUKH 3peHHS COIMATBHBIX B3IJISI0B

. Kareropuu kauecTBa ¢ MHKEHEPHOU U TEXHUUYECKOHN MO3ULIUU

. KaTeropuu kauectBa ¢ TOUKH 3peHUs IpaBa

. Kareropun xauectBa ¢ 5KOHOMHUECKOH TOYKHU 3pCHUS

. IIpenmerHas popMa KOHKYPEHITHN

. OyHKIIMOHaIBHAs (popMa KOHKYPEHLIUH

. lleHOBast KOHKYpEHLUS

10.HeneHoBast KOHKypEHIMS

11. [IpunensHOE KauecTBO

12. KoHKypeHTOCTIOCOOHOCTb MPEAIOKEHHS TOBapa

13. ®akTopBI KOHKYPEHTOCIIOCOOHOCTH TIPEITPHATHS

14. KoHKypeHTOCIIOCOOHOCTh OTpaciH

15. KonkypenTocnocoOHOCTh peruoHa

16. HanmoHanmsHast 1 MeXIyHapoIHasI KOHKYPEHTOCIIOCOOHOCTE CTPaHbI

17. Buasl KBaTuMeTpUU

18. Metoap! onpeaeneHus YUCISHHBIX 3HAUeHUH OTpeieleH s KaueCTBa MPOAYKIHN
19. Huxnorpamma (rayTiHa KayecTBa) YpOBHS KauecTBa U3/IETHi

20. beHumapkuHr

21. OteHKa KOHKYPEHTOCTIOCOOHOCTH CTpaH dKcnepTamu BeemupHoro skoHoMudeckoro popyma (World Economic Forum — WEF)
22. I'noGanbHblil HHAEKC KOHKypeHTocnocooHocTr GCI

23. OpraHu3aliioHHEIE (aIMHHACTPATHBHBIC) METO/IBI YIIPABICHAS KAYECTBOM Ha PSP THH
24. ConuapHO - ICUX0JIO0TNYECKHE METO/Ib] YIPABICHHUS KAUeCTBOM Ha IPEANIPUATUU
25. TexHHUKO - TEXHOJIOTUYECKHE METOIbI YIPABICHUSI KaueCTBOM Ha MPENPUATHH
26. DKOHOMHUYECKHE METO/IbI YIIPaBIIEHHUS KaueCTBOM Ha MPEeANPUSTUH

27. CrieninaibHbIE MOJACUCTEMBI YIIPABICHUS KAYECTBOM

28. ObecmieunBarOMUe TOACHCTEMBI YIIPABICHHS KaYeCTBOM

29. Dransl pa3BUTUSI MEHEKMEHTA KauecTBa

30. HTerpupoBaHHble CUCTEMbBI MEHEKMEHTA KauecTBa

31. HanmoHanbHble KOHIENIUY YIPaBICHUs KAYeCTBOM

32. Cucrema 6e30macHOTO M3roTOBIEHUS npoaykuuu BUTT

33. Cucrema 6e3onacuoro aedexraoro tpyaa (CBT)

34. EBponeiickas opranuzanus rno kauectsy EOQ
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35. Mopnenb cucTeMbl MEHEPKMEHTa KauecTBa, OCHOBaHHAs Ha MPOLECCHOM MOIX0e
36. CucremMa 5KOJOTHYECKOr0 MEHEIKMEHTa

37. OTpacneBble cTaHAAPTH MEHEIXKMEHTA Ka4eCTBa

38. Cucrema COLMAIBHOTO M STHYECKOT0 MEHEIHKMEHTA

39. Konuenuus BceoOmero ynpasneHus kauectsoM (TQM)

40. HanmonaneHble TpeMur B 00J1aCTH Ka4eCTBa

41. Meton nuarpammsl I'anta

42. Texnonorus pa3BepTeiBaHus QyHKIUH KauecTBa (QFD)

43. FMEA — ananu3

44. YrpasneHnue oTHOIIeHUAMHE ¢ otpedutensmu (CRM)

45. Konnenmus «Illects curm»

46. JloxymMeHTUpOBaHHE CUCTEMbI MEHEPKMEHTA KauecTBa Ha MPEANPUATUI
47. MeTtoau4eckuii ayauT

48. Ornenka pesynsraTuBHOCTH U 3 dexrnBHOCTH CMK Ha ocHOBe BSC

[TpumepHBIe TEMBI dcce

KauecTBo GaHKOBCKMX YCIyr: MpoOJIEeMBI U ONTHMH3AIHS

CranpapTtuzanus B chepe TypUCTCKO-9KCKYPCHOHHOTO OOCTY>KUBaHHS

WHHOBanmu ¥ cucTeMa CTaHJapTU3aLUK (PUHAHCOBBIX YCIIYT: COBPEMEHHBIC ACTICKTHI

.Yuactue Poccun B MEXAyHapOAHOM CTaHAapTU3aLUU

Vcrionp30BaHMe SKCIEPTHOTO METOJa B OI[EHKE KAauecTBa CEPBUCHBIX YCIYT COBPEMEHHOI TOCTHHHYHOW MHIYCTpHU (Ha
HpHMepe TOCTUHUYHOTO Or3Heca MOCKBBI)

6. Touku 3peHnst ¥ MPHYMHBI TOMYIIPHOCTH OCHIMapKUHTA

7. Pa3BuTHe cHCTEMBI yIpaBICHHS Ka9eCTBOM OAHKOBCKHUX YCIIYT

8. CranpapTu3anuusi 0aHKOBCKUX YCIIYT

9. Oxapakrepu3yiTe O3HIHIO [0 IpodeMaM KadecTBa U Kkosorun I'enepansaoro qupekropa « MKES Poccum»Jlennapt
Hansrpen

10. Oxapaxrepu3yiite ®enepanbHblii GOHA CTAaHAAPTOB

11. Beirozisl OT yuacTusi B MeXAYHAPOIHOM CTaHAAPTH3ALMI

12. OcoOeHHOCTH pETHCTPALINH TOBAPHBIX 3HAKOB 32 PYOSKOM

Nk =

Tematuka pedepaton

. Mopnens «npunensHoro Kadectsa» Hopuaxu Kano (SInomms)
. Oneir CHIA B ob1actu opranusanuu berumapkusra

. Mogens Tpex craguii axoHoMuueckoro pocra M. Iloprepa

. LexoBoii koHTposb KauecTtBa D. Teitnopa

. Kornermmust TQC

. Konnernust CWQC

. Mexxnynaponnsiii cranaapt (MC UCO cepun 9000)

. Mexxnynaponasiii cranaapt (MC UCO cepun 14000).

. BeceobOmee ynpasienue kauectBoM (TQM)

10. Huxn Iemunra (PDCA)

11. Cnupans Ixypana

12. Muarpammsl McukaBbl

13. Meroponorus Taryru

14. Tlporpamma ZD @. Kpocou

15. Monens A. @etirenbayma

16. Monenbs OtTunrepa — CUTTHHTA

17. MC HCO 9000:2005

18. Cranmapt TL 9000 «Bpicokoe Ka4ecTBO [UIS IIOCTABIIMKOB B 00JIACTH TEICKOMMYHHUKAIIHI
19. Mexxnynapoanslii crangapt MCO 13485:2003

20. Crangapt IWA 4:2009

21. Crangaptet GMP

22. Cucrema HACCP

23. Crangaptser UCO 22000

24. Crangapt UCO 16949

25. Crangapt OHSAS 18001-99

26. Crarmapt SA 8000:2001

27. Crangapt UCO 26000:2010 «PyKkoBOACTBO MO COIUATBFHONH OTBETCTBEHHOCTHY
28. Espomneiickuii ¢ponn ynpasinenus kadectBoMm (EFQM)

29. Ipemus Jlemunra (DAP)

30. ITpemus Compyxectsa HezaBucumsix I'ocynapers (CHI)
31. HanmonanwsHas npemusi CIIA no kauectBy umenu M. bonapumka
32. CALST - texnonoruu

33. uarpamma Ilaperro

34. IIpyyuHHO — CIeACTBEeHHAast quarpamma VcukaBbl
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35. KonTponsHas kapra [llyxapra

36. 3akoHOATENBHO — IIPaBOBOE OOecIieyeHne KadecTsa B PO
37. Cucrema RAPEX B crpanax EC

38. JIBimkeHne B 3aIUTY IIPaB IOTPEOUTENCH «KOHCIOMEPU3M»
39. HanmonanbHas cucteMa cranaapTuzauuu PO

6. YHEBHO-METO/JUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JTUCHUIIIMHBI (MOAY JIS)

6.1. Pexomenayemas Jquteparypa

6.1.1. OcHoBHas JIUTEPATYypa

ABTOPBI, COCTaBUTEIH 3arnaBue W3znatensctBo, roa | Konnd-Bo

JI1.1 | I'ponzenckuii C. f1. YnpaieHue KauecTBOM: YUeOHUK M.: Ilpocnekr, DINEKTPOH
2017 HBIH
pecypc
6.1.2. JlonoHUTE/IbLHAS JIUTEPATYpPa

ABTOpBIL, COCTaBUTENU 3arnaBue W3narenscrBo, ron | Komuu-Bo
JI2.1 |HlIBannap B, A., CranpapTu3anus 1 ynpaBlIeHUE KaueCTBOM MPOSYKIUH: M.: IOHUTU- 0

ITanos B. IL, y4eOHUK AT BY30B JAHA, 2000

Kympsikos E. M.,

[IIBannmap B. A.
JI2.2 | Hextsape I'. M. CrasgapTH3aiys ¥ cepTUKAIIA B TypH3Me : y4ed. mocobue: M.: ®uHaHCH U OIeKTpoH

ydaebHOe mocodue cTaTtucTuka, 2014 HBIH
pecypc
6.1.3. MeTtoauueckue pa3padoTKku

ABTOPBI, COCTaBUTEIH 3arnaBue W3natensctBo, roa | Konnd-Bo
JI3.1 | domxe 3. P., baxxaHoB | YrpaBieHue kauecTBOM JOPOT: yueOHOe mocodue Pocros w//1: 0

A. I1., MupmmkoB A. dennxc, 2006

C.
JI3.2 [ Muponos M. T YnpasneHue kauecTBoM: yaeOHoe mocobue M.: Ilpocmexr, 0

2007

6.2. Ilepeuenn pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHHKAMOHHOM ceTu ""UnTepHeT"

O1 | PenepanbHas cnyxda rocyJapCTBEHHONW CTaTUCTUKH

32 | Poccuiickuii >xypHan MEHEIKMEHTa

6.3.1 IlepeyeHb MPOrpaMMHOro odecnev4eHunst

6.3.1.1 | SuperNovaReaderMagnifier

6.3.1.2 | OC Windows XP

6.3.1.3 | 1C: IIpeanpusitue 8. Cenbckoe xo3s1iicTBO. KOMIUIEKT 11t 00ydeHHs B BBICIINX M CPSAHUX Y 3.

6.3.1.4 | Project 2016

6.3.1.5 | Office 2007 Suites

6.3.1.6 | 7-Zip

6.3.1.7 | MozillaThinderbird

6.3.1.8 | OC Windows 7

6.3.1.9 | OC Windows Vista

6.3.1.1 | OfficeStandard 2013

6.3.1.1 | DnexTpoHHBIN neproauYecKuil cipaBouHuK «Cucrema I'apant»

6.3.1.1 | CnpaBouHas npasosas cucteMa Koncynprantllnroc

6.3.2 IlepevyeHb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1 | DnexrponHbIi eproamdeckuit cipaBouHUK «Crictrema APAHTY. [TomHOTEKCTOBEIH, 00HOBIseMBIiA. JlocTyn 1Mo

JIOKAJILHOM CETH aKaJeMUH

6.3.2.2 | OnexrponHas cucrema «['ocunanchey. [ToTHOTEKCTOBASI ANEKTPOHHAS CUCTEMA, TOCTOSIHHO MOTIOIHAEMAs!.

KOTOpO# nMeeTcs noctym k cetn HTepHeT. http://www.gosfinansy.ru/

VHnuBHyanbHBINA HEOrpaHHUYCHHBIH JOCTYN Yepe3 (pUKCHpOoBaHHBIN BHemHUH [P anpec akagemun u3 j1r000i TOUKH, B

6.3.2.3




6.3.2.4 | Dnexrponnas 6ubnuoreunas cucrema «IbC FOPAWT www.biblio-online.ruy. [ToIHOTEKCTOBAS IEKTPOHHAS
oubnuorteka. MTHAMBUAYanbHBIA HEOTPAaHUUEHHBIN ToCTyN Yepe3 pukcupoBaHHbIN BHeHUH [P anpec akagemun
HEOTpaHNYEHHOMY KOJIMYECTBY I10JIb30BATENEH U3 TI000H TOUKH, B KOTOPOH UMEETCs IOCTYI K ceTH MIHTepHeT.
https://www.biblio-online.ru/

6.3.2.5 | OnexrponHas GMONMMoTeYHAs cucTeMa u3naTenbeTa «Jlaney. [lomHOTEKCTOBAs 3MEeKTpoHHAs OHMOIHOTEKA.
VHnuBuayanbHBIN HEOTpaHMYCHHBIH JOCTYN Yepe3 GUKCHpOBaHHBIN BHEeNHNMI [P anpec akagemMun HEOTpaHUUYCHHOMY
KOJIMUECTBY MOJIb30BaTeNeH U3 M000# TOUKH, B KOTOPOH MMeeTcst 1ocTyn K cetu MuTepHert.http://e.lanbook.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JIS)

Aynuropus Bug pa6ot Haznauenue OCHAIIEHHOCTb
YueOHast ayauTopust Cron nmpenogaBatens (1 mrt.), ctonsl (30 mT.), cTynbs (60 wrT.), cTyn
npenonasatens (1 wr.), nocka aynutopHas (1 wr.), pulyna (1 wr.),
35a Jlex JIEMOHCTPAIMOHHOE 000pynoBaHue (Oenas JJakoBasi MarHUTHO-

MapkepHas focka (1 mr.), mpoekrop Toshiba (1 mT.) n yae6n0-
HaIISLIHBIE TTOCOOUS

YuebHast ayauTopust CCroun npenogasarens (1 mrT.), mapra 3-xmecTHas co ckamenkoi (10
WT.), cTyAbs (5 wrT.), cTyn npenoaasarens (1 mrT.), nocka (1 mrT.),

Sla Ilp TpubyHa (1 mT.), AEMOHCTpAIMOHHOE 000pyaOBaHue (JKpaH ¢
anekrponpuBoaoM Electric Screen (1 mrt.), npoekrop Toshiba (1 miT.),
HOyTOYK Acer Asp T2370 (1 1mit.)) ¥ ydeOHO-HATIAAHBIE TOCOOHS

IMomemnienue s JleMOHCTpalioHHas TeXHUKa (MHTepakTHBHAs gocka Hitachi
camocTosTenbHON padoThl | Starboard FX-63 D (1 mr.), HoyrOyk Acer Asp T2370 (1 mur.),
npoekrop Toshiba (1 mwt.)), cron monupoBaHHbIH (3 WT.), CTOT
236 CP ydeHuueckuit (7 mr.), cToa kommneiorepHsli (11 mr.), crya (20 wrt.),
CTYIBSI, KOMIIBIOTEPHAs TEXHUKA C BO3MOYKHOCTBIO TIOAKITIOUCHUS K
cetn "MHTEpHET" M 00ECTIEYCHNEM JIOCTYIIA B 3JICKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTeNbHyIo cpeay opranuzanuu (10 mr.)

IMomemienue s KoMriproTepHasi TEXHUKA ¢ BO3MOYKHOCTBIO ITOIKITFOYCHHS K CETH
CaMOoCTOATENBHOM paboThl | "MHTepHeT" M 00ecreyeHHEeM JIOCTYIIa B JICKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTeNbHYIO cpeay opranm3anuu(19 mr.),
ctoubl (17 mT.), KOMIBIOTEPHBIH CTON 6-U MECTHBIH (3 IIT.), CTYNbs
yaenuueckue (34 mrT.), ctynabsa /M (18 1mrt.), crennaxu ¢
maTepatypoi, Buaeoysenmautenb Optelec Wide Screen (1 mT.)

123 CP

8. METOIMYECKHUE YKA3ZAHUA V1A OBYYAIOIIUXCA IO OCBOEHUIO JUCHHUIIJIMHBI (MOXY JISA)

Meroauka H3ydeHHs Kypca MperycMaTpHBaeT HapsTy ¢ JICKIMAMH U TPAKTHICCKUMH 3aHATHAMH, OPTaHU3aIHIO0 CAMOCTOSITEIBHOM
pabOTHI CTY/ICHTOB, IPOBEICHNE KOHCYIFTAIINH, PYKOBOACTBO JOKIAIAMH CTYJCHTOB JUIS BBICTYIICHHS Ha HAYIHO-IIPAKTHIECKIX
KOH(EpEeHIMSX, OCYIIECTBIEHHE TEKYILIEro, IPOMEXYTOYHOTO M UTOTOBOrO (hOPM KOHTPOJIS.

Cucrema 3HaHHH 110 AUCHUILUINHE «YTIPABICHNE Ka4eCTBOM» (POPMHUPYETCSI B XOJI€ ayJUTOPHBIX U BHEAYJUTOPHBIX
(caMOCTOSITENBHBIX) 3aHATHH. VICIIONB3ys JTEKIMOHHBII MaTeprall, yIeOHUKN B ya9eOHbIEe TT0COONS, JOTIOTHUTENBHYIO TUTEPaTypy,
CTYAEHT TOTOBUTCA K IPaKTHUECKIM 3aHATHSIM, PACCMATPUBAast UX Kak IMOMOIHEHNE, YIITYOIeHHE, CHCTEMAaTH3aINI0 CBOMX
TEOPETHYECKUX 3HAHHH.

J1n1st 0OCBOCHUS UCIMIUTAHEI CTYACHTaMH HEOOXO0IMMO:

1. ITocemaTs NeKnuH, Ha KOTOPHIX B CKATOM M CHCTEMHOM BHUJIC N3JIaTal0TCSl OCHOBBI AUCIUIUTIHEL JAIOTCS OTPECICHHS
HOHSTHH, 3aKOHOB, KOTOPBIE JOJKHBI 3HATh CTYACHTHI; PACKPHIBAIOTCS 3aKOHOMEPHOCTH HOBEIECHHS SKOHOMHUUYECKUX CYOBEKTOB.
Bo BpeMst nekuuu MOKHO 33/1aTh JieKTopy Bonpoc. Ciryiast JIeKIuio, clieyeT 3a(UKCHpOBaTh OCHOBHBIC UJIEH, OJIOKEHHS,
0000mmenns1, BeIBOBI. PaboTa HaJ| 3a1HCHIO JIEKIMHN 3aBEPIIAETCS JOMa: HEOOX0MMO YTOUHHTH TO, YTO 3aIIUCaHO, 00OTaTHTh
3aIiCh TE€M, 4TO HE YaIoCh 3a(hUKCHPOBATH B XOJIE JICKIIUH, 3aIIUCATh B BUJIC BOIIPOCOB TO, YTO HAJ0 MPOSCHUTH. BakHO
COOTHECTH MaTepuaJl JEKIUH C TEMOH y4eOHOH ITPOrpaMMbl ¥ YCTAHOBHUTH, KAKHE €€ BOIPOCHI HAIIIIM OCBEICHHE B IIPOCITyIIaHHOH
nekuun. Torna rmoje3Ho oOpamarbes 1 K yaeOHUKY. JIekuns n yueOHUKH HE 3aMEHSIIOT, a JIOMOJIHSIOT APYT ApyTa.

2. ITocemaTh MpaKTHYECKIE 3aHATHSA, K KOTOPBIM CIEIyeT TOTOBUThCS M aKTUBHO HA HUX paboTaTh. 3aJaHue K MPAaKTHIECKOMY
3aHATHIO BBIIAET MTPEoiaBaTenb. 3a/laHue BIIOYaeT B ce0sl OCHOBHBIC BOIIPOCHI, 3a/1auy, TECTHI U pedepaTsl s
CaMOCTOATEIBHOM paboThl, IuTEpaTypy. IIpakTnueckue 3aHATHS HAUMHAIOTCS C BCTYIUTENBHOTO CII0BA MPEINOaBaTeNs, B KOTOPOM
Ha3BIBAIOTCS IIENTb, 3a]Ja9H U BOIIPOCH 3aHATHA. B mpomecce mpoBeneHus 3aHATHH Iperro1aBaTells 3a,1acT OCHOBHBIC H
JIONIOTHUTENBHBIC BOIIPOCHI, OPTaHMU3yeT uX oOcyxaeHne. Ha mpakTudeckux 3aHATUSAX PEMIAIOTCs 3aa4l, pa30UpatoTCst TECTOBBIC
3a/1aHMS U 3a7aHKs, BBIAAHHBIC JJIs CAMOCTOSITENBHOM paboThl, 3acTylInBatoTcs pedepaTiuBHbIe BHICTYIUICHUS. CTYICHTEI,
MPOITYCTUBIIIIE 3aHATHE, WM HE ITOJI'OTOBHUBIINECS K HEMY, IIPHUITIANIAIOTCS HAa KOHCYIBTAIIHIO K IIpernoaasatento. [Ipakrnaeckoe
3aHATHE 3aKaHYMBACTCS TTOJ[BEICHUEM HTOTOB: BEIBOJAAMH 10 TEME U BEICTABICHHEM OIICHOK.

3. CucreMaTHUYeCKH 3aHUMATBCS CAMOCTOSITETBHOM paboTOM, KOTOpask BKIIIOUAET B ce0sl U3ydeHHUE HOPMATUBHBIX JJOKYMEHTOB,
MaTepHalloB YIeOHHKOB M CTaTeH M3 3KOHOMHUYECKOI JINTepaTyphl, pelleHHe 3a1a, HallncaHue J0KIa10B, pedeparos, scce.
3aaHust A1 CaMOCTOSTENBHOM paOOTHI BBIIAIOTCS IIPEHIOAABATEIIEM.

4. Ilox pykOBOJCTBOM IIPEIIOaBATENs 3aHUMAThCSL HAyTHO-HCCIIE0BATENbCKOI paboTOH, 9TO MPEeANOoIaraeT BEICTYINICHUS C
JOKIaJJaMH Ha HayYHO-IIPAKTHYECKHX KOH(EPEHIMSX 1 ITyOIMKALIMIO TE3UCOB M CTATEH 0 UX pe3ylIbTaTaM.

5. Ilpy BO3HUKAIONIMX 3aTPYJHECHHSX IIPH OCBOCHHUH JTUCIUITINHBI « Y IpaBJIeHHE KAYeCTBOM) IIPOBOJISATCS KOHCYIBTAINH, Ha
KOTOpBIE TIPHUTJIAIIAIOTCS HEYCIEBAIOMIIE CTYCHTHI, a TAloKe CTYACHTHI, HCTIBITHIBAIONINE TOTPEOHOCTH B TIOMOIIH NTPENOAaBATENS




HPU U3y9eHUU TUCIUILUINHEL
ITpu n3ydeHnu JUCHUILUINHBI « Y IPaBIE€HHE KAUe€CTBOMY CIEIYeT YCBOMTH!

- TEOPETHKO-METOI0IOTHYECKIE OCHOBHI CTAHAAPTU3AINH 1 YITPABICHHUS Ka9YeCTBOM YCIIyT M padoT;

-OCHOBHBIE TTIOAXO/IBI K YIIPABICHUIO KAYECTBOM YCIIYT;

- KOJTMYECTBEHHbIE U KaUeCTBEHHBIE TapaMeTPhl OLIEHKU KauecTBa yCIIyT;

- HOHATHA, QYHKINH U METO/BI YIIPaBICHHS KAYE€CTBOM;

- METOJIOJIOTHIO YIIPABIICHHS KAYECTBOM.

Pexomenmaruy Mo moAroToBKe K JIEKIHsAM. [Ipu MoAroToBKe K 09epeAHOMY JIEKIIMOHHOMY 3aHSATHIO HEOOXOIIMO:

1. MakcumanbsHO nogpoOHO pa3paboTaTh MaTepyal, M3JIaraBLIniics Ha PeIbIIYIEM JIEKIMOHHOM 3aHSATHH, IPH 3TOM BbIJCINTh
HanOoJIee BaKHYIO YaCTh N3JI0KEHHOTO MaTeprana (OCHOBHBIE OTIpeeieHIs U HOPMYIIbL).

2. IocrapaThcs 3aIIOMHUTH OCHOBHBIEC (hOPMYIIBL

3. ITocrapaThca MaKCUMAJIbHO YETKO CPOPMYIHPOBATH (ITOATOTOBUTH) BOMIPOCH], BOSHUKILIKE MTPH pa30ope MaTepraa mpeIblIyiei
JIEKIHU.

4. CpaBHHTS JICKIIMOHHBIN MaTepHa C aHAJIOTHYHBIM MaTEPHAJIOM, H3JI0)KEHHBIM B JIUTEPATYypE, OIBITATHCS CAMOCTOSTENEHO
HAWTH OTBET Ha BO3HHUKIIHE NP IOATOTOBKE BOIPOCHL.

KenarenpHo:

1. 3ygas mutepaTypy, 03HAKOMHUTCS C MaTEpHAIOM, H3JIOKEHHE KOTOPOTO THIAHUPYETCSI Ha MIPEICTOSIIEH JISKITHH.

2. OmpenenuTh HanboJIEe TPYIHYIO JUIS BAIIEr0 MOHMMAHHS 9acTh MaTepHaia U MOIMBITATECS CPOPMYITHPOBATH OCHOBHBIC BOIIPOCHI
I10 3TOH YacTH.

N3y4enne HanOosee BasKHBIX TEM MM Pa3JeloB yueOHOM IUCHMILIHBI 3aBEPIIAIOT IIPAKTUYECKHUE 3aHATHS, KOTOPbIE
o0ecreunBaioT: KOHTPOJIb ITOATOTOBIICHHOCTH CTY/ICHTA; 3aKpeIlIeHe YIeOHOTO MaTepHaia; IpHOOpETeHNE OIIbITa YCTHBIX
MyOJIMYHBIX BBICTYIUICHHH, BEICHUS TUCKYCCHH, B TOM YHCIIC apIyMEHTALUH U 3aIIUTHI BHIIBUTAEMBIX ITOJIOKEHUN U TE3UCOB.
I[TpaxkTHyeckoMy 3aHATHIO IPEALIECCTBYET CAMOCTOSITENIbHAS paboTa CTyAEHTa, CBA3aHHast C OCBOCHHEM MaTepHalla, I0JIlydeHHOTO
Ha JIEKINAX, 1 MATEPHAJIOB, M3JI0KECHHBIX B YICOHNKAaX M yIeOHBIX ITOCOOMX, a TaoKe IUTEpaType, peKOMEHIOBaHHON
MperoiaBaTeNeM.

PexomeHmaIuy Mo NoAroToBKe K MPAKTHYECKUM 3aHATUAM. [Ipu MOArOTOBKE K 3aHATUSM HEOOXOIUMO:

1. Belyuuts OCHOBHBIE ONIpEAENCHUS ¥ (POPMYIIBI, COJIEPKAIUECS B JICKIMOHHOM MaTepHale.

2. YTO4YHUTH 00J1aCTh MPUMEHUMOCTH OCHOBHBIX (POPMYIT U OTIpeIeTICHUH.

3. IIpunoXKuTh MAKCHMYM YCUNHUI JJI1 CAMOCTOSITETbHOTO BBIIIOTHEHHUS JOMAIITHETO 3aJaHusl.

4. MakcuMaibHO 4eTKO c(hOpPMHUPOBATH MPOOIIEMBI (BOIPOCHT), BOSHHUKILIKE ITPU BBINOJIHEHUN JOMAIIHETO 33/1aHHUSI.
KenarenpHo:

1. IlpuayMaTs MHTEpEeCHBIE HA HAI B3IVIS IPUMEPHI U 331a9X (CHTyalluH) [UIS PACCMOTPEHHMS X HA IPEJICTOSIIEM TPAKTHISCKOM
3aHATUH.

2. ITonbITaThCs BBIMOJIHUTD JOMAIIHEE 3aJaHUE, HCIONb3Yys METOABI, OTJIMYHBIE OT TE€X, KOTOPBIE U3JI0KEHBI NIPENOJaBaTeNEM Ha
TEKIHAX (MPAKTHIECKUX 3aHATHAX). CPaBHUTH TOTyIE€HHBIE PE3yIIbTaThL.

TpebGoBaHUs, IpeAbABIACMBIE K BHITIOJIHCHUIO KOHTPOJIBHBIX 3aJaHui. [IpH BRIMOIHEHNU KOHTPOJIBHBIX 3alaHUN CIEIyeT:

1. ITosryduThb 4ETKUH OTBET Ha BCE BOIPOCHI, COAEPIKALIIECS B KOHTPOJIBHOM 3aJJaHUH.

2. MakcuMabHO YETKO M3JI0KUTH CIIOCO0 BBITTOJIHEHHUS KOHTPOIBHOTO 3aIaHHS.

3. OcopmuTs 3a7aHNE B COOTBETCTBUH C IIPEABIBICHHBIMH TPEOOBAHUAMIL.

4. ITo BO3MOXHOCTH, OCYIIECTBUTH IPOBEPKY NOTYIEHHBIX PE3yIbTATOB.

ITo cormacoBaHUIO € MPEIoaBaTeNeM MM 110 €r0 3aJaHHIO CTYICHTBI MOTYT TOTOBHTb Ped)epaThl 10 OTAEIBHEIM TeMaM
JqucuuIrHGL. OCHOBY TOKITAaZIOB COCTABIISET, KaK IPaBHIIO, COEpKaHNe IOATOTOBIEHHBIX CTyAeHTaMH pedeparo. KagecTBo
y4eOHOU paboThI CTyAEHTOB MpENoAaBaTeNb OIEHUBAET [0 Pe3ylIbTaTaM TECTUPOBAHUS U dk3aMeHa. TecTHpoBaHHe
OpraHM30BbIBAETCS B KOMIBIOTEPHBIX KIaccax. Bee Bompocs! TecTHpOBaHHs 00CYKIAIOTCs Ha JIEKIMOHHBIX M MPAKTUUECKIX
3aHATHAX. [ToaroTOBKA K 9K3aMEeHy Ipe/IoiaracT H3ydeHne KOHCIIEKTOB JICKIUH, PEKOMEHIYEeMOH JINTepaTypsl B APYTHUX
HCTOYHHKOB, IOBTOPEHUE MATEPHAJTIOB MIPAKTHYECKUX 3aHATHH.

IIPUJIOXEHNUA
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JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



