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YTBEPX/IAIO

[Tpopekrop mo ydae6HoI
U Hay4HO pabote

Cht-
JL.M. KopHusnosa

14.06.2023 r.
b1.0.16

CepBucHasi 1esiTeJIbHOCTb
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorosku 43.03.01 Cepsuc
Hampasnennocts (mpoduins) CepBuc B TypuzMe

Krammduxamms Bbakanasp

dopma oOydeHHs 3a04Hast

OO6mas TpyI0eMKOCTh 8 3ET

YacoB 1o yaeOHOMY IIaHy 288 Bupas! koHTpOIS:
B TOM 9HCIIE: 9K3aMeH 3a4eT
ayAUTOPHBIE 3aHATH 32
CaMOCTOsTebHAs paboTa 243
4acoB Ha KOHTPOJIb 13

Pacnpeneneﬂne YacCoB JUCHMILUIMHBI 110 KypCcaM

Kypc 3
Bun 3anstuii v | Pl Hroro

Jlexuun 16 (16 |16 |16
IIpaxTuueckue 16 |16 |16 |16

B Tom uuncne uHT. 8 8 8 8
Wroro ayn. 32 |32 |32 |32
Konrakrnas pabora |32 |32 |32 (32
Cam. paboTa 243 1243 | 243 | 243
Yacel Ha KOHTPOJIb 13 (13 |13 |13
Hroro 288 288 | 288 [ 288




[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [opoeesa JI.T'

[pu pa3paboTke pabodei mporpaMMbl TUCIUIUIUHBI (MOay ) ""CepBUCHAS AEATENBFHOCTD " B OCHOBY ITOJIOKEHBI:

1. ®enepanbHBI TOCYIapCTBEHHBIH 00pa30BaTENbHBIA CTAHAAPT BHICIIEr0 00pa3oBaHMS - OakajgaBpHaT IO HAIIPABICHHIO

moarotoBku 43.03.01 Cepsuc (mpuka3 MunoOpHayku Poccunt ot 08.06.2017 1. Ne 514).

2. Yue6nslii ian: Hanpaenenue noarotosku 43.03.01 Ceparc

HanpasnenHocts (npoduib) Cepuc B Typusme, oqo0peHHbll YuenbiM coBeroM ®I'BOY BO UYysamckuit [AY ot 14.06.2023

I., mpotokoa Ne 17.

PabGouast mporpamma JUCHMIUTUHBI (MOJIYNSI) MPOXOJUT COTJIACOBAHHE C HCIOJIb30BAHUEM
nHGOPMAIIMOHHO-00pa30BaTEeILHON Cpeibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKatomen kadgeapoit A6pocumona M.C.
[Ipencenarens Meroamyeckoir komuccnu axynprera Ommummosa C.I1.

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.

UHCTPYMEHTOB  3JIEKTPOHHOM



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | opmupoBanue y GakanaBpOB MPENCTABICHUH O Criel(HUKE CEpBUCHON NESITENBHOCTH, (OpMax M TEXHOIOTHUSIX
00CITY)KHBaHUsI OKYIaTeNeil U MPHOOPETeHHE MPAKTHYECKUX HABBIKOB HCIIOIb30BAHUS COBPEMEHHBIX CEPBHCHBIX
TEXHOJIOTHH B MPEIOCTABICHUH YCIIYT, COOTBETCTBYIOIIUX TPEOOBAHUSIM ITOTPEOUTEIICH.

1.2
2. MECTO JUCHHUIIJINHBI B CTPYKTYPE OOII
Hukn (pa3zen) OIIOIL: b1.0
2.1 | TpeGoBanusi k NpeABapUTEIbHOIl IOATOTOBKE 00y4aIOLIerocs:
2.1.1

2.1.2 | DxoHOMUKA U IPEAIPUHUMATEILCTBO

2.2 | JMCHMIUITMHBI M MPAKTHKH, JJI51 KOTOPHIX OCBOEHHE TaHHO! THCIUTIMHBI (MOXYJIs1) HE00X0IUMO KaK
npeaniecTByIoIIee:

2.2.1 | IlpousBoacTBeHHAs NPaKTHKA, IPEAUIUIOMHAsS] IPAKTHKA

3. KOMIETEHIIMU OBYYAIOIIET OCSl, ®OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUS JUCIUILIAHBI
(MOZLY.JIsT)

OIIK-5. CiocoGeH TpHHUMATh SKOHOMHYECKH 000CHOBAHHBIC PEIICHHsI, 00eCIIeUNBaTh SKOHOMHUYECKYIO 3 (PEeKTUBHOCTh
opraHuzanuii n30paHHOH cepbl NPoPeCCHOHATBHOMN e TENILHOCTH

OIIK-5.1 PaccuuTriBaeT, OLIEHUBAET M aHAIM3UPYET OCHOBHBIE MPOM3BOICTBEHHO-9KOHOMUYECKHE TTOKA3aTeIN CEPBUCHOM
JEATETbHOCTH

OIIK-5.2 DKOHOMHYECKH 0OOCHOBEIBAET HEOOXOIMMOCTE M IIEIeCO00Pa3HOCTh IPHHATHS PEIICHUH P OCYIIECTBICHUT
PO eCCHOHANTBHON JeATEIbHOCTH

ITK-8. CriocoOeH mpoBOUTE IKCIEPTH3Y U TUATHOCTHKY OOBEKTOB

TIK-8.1 ITpoBOIUT SKCcIIEpTH3Y OOBEKTOB cepBUCA

[1K-8.2 [TpumeHsieT MeTO bl AUATHOCTUKA OOBEKTOB CepBHCa

B pe3yibTarte 0CBOCHHS JUCHUILUIMHBI 00y4AIOIMIICS N0JIKeH

3.1 (3HaTh:

3.1.1]|- TECOPETUYCCKHUE OCHOBBI CepBHCHOﬁ JACATCIBHOCTU,

3.1.2 | - TexHonoruu, GopMbl U METOJBI OKa3aHHsI CEPBUCHBIX YCIIYT;

3.1.3 | - ocobeHHOCTH POU3BOICTBEHHO-?KOHOMUYECKON AESTEIbHOCTU CePBUCHBIX MPEANPUATHIA;

3.1.4 | - opraHU3aIMOHHO-TIPAaBOBEIE 0COOCHHOCTH CEPBUCHOM JEATEIILHOCTH;

3.1.5]- TMMOAXOJBI U METOJbI OKCIIEPTU3bI U JUATHOCTUKA 00BEKTOB cepBucCa.

3.2 | YMeTh:

3.2.1 | - npoBOIUTH SKCIIEPTU3Y OOBEKTOB CEPBUCA;

322]- pacCcuuThIBaTh, OLUEHHUBATH U AaHAJTIU3UPOBATH OCHOBHBIC MTPONU3BOACTBEHHO-DKOHOMHNYCCKUE TTOKA3aTEIIN CepBPICHOﬁ
JACATCIIBHOCTH,

3.2.3 | - 5KoHOMHUYecKH 00OCHOBBIBAThH IPUHUMAEMBIE PEIIEHHs TP OCYIIECTBICHUN CEPBUCHOMN eI TEIBHOCTH.

3.3 | UMeTh HaBBIKM M (MJ1H) ONBIT JeSITETbHOCTHU:

3.3.1 | - npuMeHEeHUs] METOJIOB JMAarHOCTUKA OOBEKTOB CEPBHUCA;

3.3.2 | - mpUHATHS SKOHOMHYECKA 00OCHOBAHHBIX PEHICHHH, 00ecTieynBatomix 3G (GEeKTHBHOCTE OpraHM3alui cepbl CepBHCa;

3.3.3 | - HCOIB30BaHUS COBPEMCHHBIX CEPBHUCHBIX TEXHOJIOTHI B OpeaoCTaBJICHNUHU YCIIYTI', COOTBETCTBYIOIIHUX TpC6OBaHI/IHM

motpeduTeneii.
4. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHBI (MOIYJIST)
HaunmeHnoBaHue pa3/ieioB U TeM /BH] Cemectp / | HacoB | Komneren- | Jluteparypa | Uute | Ilpak. | Ilpumeuanue
3aHATHA/ Kype 1107071 PaKT. | moar.

Paznen 1. O01ne 0CHOBBI CEPBHUCHOI

AesITeJbHOCTH

Tema 1. CepBucHas IeSTENEHOCTD Kak opma 3 2 TIK-8.1 IIK- JI1.1J12.1 2 0 pobieMHas
YIOBJIETBOPEHHS MOTPEOHOCTEH 8.2 OIIK- 2.2 JIeKIUs
yenoBeka /JIex/ 5.1 OIIK- 3132

52




Tema 1. CepBuCcHas AeSTENBHOCTD Kak (opma 0 IK-8.1 IK- J1.1J12.1
YIOBJIETBOPEHHS TOTPEOHOCTEH 8.2 OIIK- J2.2
genoseka /I1p/ 5.1 OIIK- 2122
52
Tema 1. CepBuCHas AeSTENBHOCTD Kak (opma 16 | IIK-8.1 IIK- JI1.1J12.1 U3y4eHHUe
YIOBJIETBOPEHHS OTPeOHOCTEN 8.2 OIIK- 2.2 y4eGHOro
genoseka /Cp/ 5.1 OIIK- 2122 MaTepuana,
5.2 TOATOTOBKA
pedepara
(moknana),
peteHne
KeicoB,
TECTHPOBaHHE
Tema 2. [IpuHIUIBL ¥ 33712491 COBPEMEHHOTO 0 TIK-8.1 TIK- JI1.1J12.1
cepruca /Jlex/ 8.2 OIIK- 2.2
5.1 OIIK- 2122
52
Tema 2. [IpuHIMIIBL ¥ 33712491 COBPEMEHHOTO 2 TIK-8.1 TIK- JI1.1J12.1 0Tpoc, 3aIuTa
cepauca /I1p/ 8.2 OIIK- 2.2 pedepata
5.1 OIIK- 2192 (moxnana),
52 peuieHue
KEHcoB,
MIpOBEpKa
JIOMAIITHEro
3aJaHus
Tema 2. [IpuHIUIBL ¥ 33712491 COBPEMEHHOTO 16 TIK-8.1 I1K- JIL.1J12.1 W3Yy4YCHHE
cepsuca /Cp/ 8.2 OIIK- J2.2 y4eOHOTO
5.1 OIIK- 2132 Martepuana,
5.2 MOArOTOBKA
pedepata
(noxnana),
petieHue
KEHCoB,
TECTHPOBaHHE
Tema 3. Knaccuukamnus yciayr 1 ux 2 TIK-8.1 TIK- JI1.1J12.1
xapaxrepucTuka /JIex/ 8.2 OIIK- 2.2
5.1 OIIK- 3132
52
Tema 3. Knaccuukanus yciayr u ux 0 TIK-8.1 I1K- JIT.1J12.1
xapaxkrepuctuka /I1p/ 8.2 OIIK- 2.2
5.1 OIIK- 3132
52
Tema 3. Knaccuukanus yciayr v ux 16 TIK-8.1 IIK- JI1.1J12.1 W3y4YCHHE
xapaxkrepuctuka /Cp/ 8.2 OIIK- 2.2 y4eOHOTO
5.1 OIIK- 21022 MaTepuana,
52 MOArOTOBKA
pedepara
(moknana),
peuieHue
KEHCoB,
TECTHPOBaHHE
Tema 4. ['ocynapcTBEHHOE PETYAHNPOBAHUE 0 TIK-8.1 IIK- JI.1J12.1
CEepBHUCHOI nesrenbHocTH /JIex/ 8.2 OIIK- J12.2
5.1 OIIK- 2122
52
Tema 4. I'ocygapcTBEHHOE perynHpOBaHUE 2 TIK-8.1 IIK- JI1.1712.1 OIpoC, 3aIIuTa
cepBHUCHO# nestenbHocTH /T1p/ 8.2 OIIK- 2.2 pedepara
5.1 OIIK- 2122 (moxnana),
52 pelieHue
KEHCoB,
MIPOBEpKa
JIOMAaIITHETO

3aJJaHusA




Tema 4. I'ocygapcTBEeHHOE peTyNHpOBaHUE 16 | IIK-8.1 K- J1.1J12.1 U3y4eHHUe
cepBHUCHO# nesrensHoct /Cp/ 8.2 OIIK- J2.2 y4eOHOTro
5.1 OIIK- 21032 Marepuarna,
52 TOATrOTOBKA
pedepara
(moxnana),
pemieHue
KeicoB,
TECTHPOBaHHE
Paznen 2. Opranu3anuoHHoO-
IKOHOMHYEeCKHE OCHOBBI MPeINPUATHIH
cepBHca
Tema 5. Mexanu3M (pyHKIHMOHHPOBAHUS 2 TIK-8.1 I1K- JI.1J12.1
CEPBHUCHOTO MPEATIPUATHS 8.2 OIIK- J2.2
(opranmzanun) /JIex/ 5.1 OIIK- 2122
52
Tema 5. Mexaau3m (QyHKITHOHUPOBaHUS 0 IK-8.1 INK- JI1.1J12.1
CEPBHUCHOTO MPEATIPUATHS 8.2 OIIK- J2.2
(opranmzanum) /TIp/ 5.1 OIIK- 2122
52
Tema 5. Mexaau3m (GyHKIIHOHUPOBaHUS 18 TIK-8.1 IIK- JI1.1712.1 H3Yy4CHHE
cepBucHOTO mpeAnpustus /Cp/ 8.2 OIIK- J2.2 y4eOHOro
5.1 OIIK- 21032 Marepuarna,
52 MIOArOTOBKA
pedepara
(moknana),
pemieHue
KelcoB,
TECTHPOBaHKE
Tema 6. [TokazaTenu 3G HeKTUBHOCTH 2 T1K-8.1 ITK- JI1.1J12.1
IIPOU3BOJICTBEHHO-I)KOHOMUYECKOH 8.2 OIIK- J2.2
JIESTENBHOCTU CEPBUCHOIO MPENIPUATHSL 5.1 OIIK- 2132
(opranuzauun) /Jlex/ 52
Tema 6. ITokazaTenn 3¢ GeKTUBHOCTH 4 TIK-8.1 T1K- JIL.1J12.1 TBOPYECKOE
IIPOU3BOJICTBEHHO-I)KOHOMUYECKOH 8.2 OIIK- J2.2 3a/laHue
JIESATEIIBHOCTA CEPBUCHOTO MPEAIPUATHS 5.1 OIIK- 0122
(opranuzauumn) /IIp/ 52
Tema 6. [Tokazarenu 3¢ PpeKTUBHOCTH 24 | [IK-8.1 IIK- JI1.1J12.1 n3ydyeHue
MIPOU3BOJICTBEHHO-OKOHOMHYECKON 8.2 OIIK- J12.2 y4eOHOTO
JIESTENBHOCTU CEPBUCHOIO MPENIPUSTHSL 5.1 OIIK- 0122 MaTepuana,
(opranmzanun) /Cp/ 52 pelieHue
3azad,
TECTHPOBaHHE
Tema 7. YnpaBieHue nepcoHagom 0 TIK-8.1 I1K- JIT.1J12.1
CEPBHUCHOTO MPEANIPUATHL 8.2 OIIK- 2.2
(opranuzanun) /JIex/ 5.1 OIIK- 2132
5.2
Tema 7. YnpaBieHue nepcoHaaom 0 TIK-8.1 IIK- JIT.1J12.1
CEPBHUCHOTO MPEANIPUATHS 8.2 OIIK- J12.2
(opranusauumn) /Ip/ 5.1 OIIK- 3132
5.2
Tema 7. YnpasieHue nepcoHaaom 18 ITK-8.1 TIK- JIT.1J12.1 W3y4YCHHE
cepBucHOTO npeanpustust /Cp/ 8.2 OIIK- J2.2 y4eOHOTO
5.1 OIIK- 2122 MaTepuana,
5.2 IMOATOTOBKA
pedepara
(moknana),
peuieHue
KelCcoB,
TECTHPOBaHHE
3auer /3auét/ 4 TIK-8.1 IIK- JIT.1J12.1 [HoaroroBka k
8.2 OIIK- J2.2 3a4ueTy
5.1 OIIK- 3132

52




Pa3gen 3. CepBucHas 1eSITEILHOCTD KaK
MPOoLEeCC MPeA0CTABJIEHHUS YCIYyT

Tema 8. [ToBeneHue norpeduUTENeii Ha PhIHKE 2 ITK-8.1 TIK- JIL.1J12.1 rpoOieMHas
1 MapkeTuHr yciyr /JIex/ 8.2 OIIK- J2.2 JIEKITUST
5.1 OIIK- 2122
5.2
Tema 8. [loBeneHue nmoTpeduTeneil Ha peIHKE 2 TIK-8.1 I1K- JIL.1J12.1 OTIpOC, 3aIInTa
1 Mapketusr yeiyr /Tlp/ 8.2 OIIK- J12.2 pedepata
5.1 OIIK- 2122 (moxnana),
52 peuieHue
KEHCOoB,
IIPOBEpKa
JIOMAIITHETO
3aJaHusL
Tema 8. [ToBeneHue notpeduUTENEii Ha PhIHKE 20 ITK-8.1 TIK- JIL.1JI2.1 W3y4YCHHE
1 MapkeTuHr yeryr /Cp/ 8.2 OIIK- 2.2 y4eOHOTO
5.1 OIIK- 0132 MaTepuana,
5.2 IMOATOTOBKA
pedepata
(moxnana),
peuieHue
KEHCoB,
TECTHPOBaHHE
Tema 9. Opranuszanus 00CITy)KHUBaHUS 2 TIK-8.1 TIK- JIT.1J12.1
nokynareneit /JIex/ 8.2 OIIK- J12.2
5.1 OIIK- 3132
52
Tema 9. Opranusarys 00CITy)KHUBaHUS 2 TIK-8.1 TIK- JIT.1J12.1 TBOpUYECKOE
nokymnateneii /Ip/ 8.2 OIIK- 2.2 3aJaHue
5.1 OIIK- 3132
52
Tema 9. Opranusarys 00CITy)KHBaHUS 19 TIK-8.1 TIK- JIT.1J12.1 W3Yy4YCHHE
nokynareneit /Cp/ 8.2 OIIK- 2.2 y4eOHOTO
5.1 OIIK- 2132 Marepuarna,
5.2 TOATOTOBKA
pedepara
(moknana),
penieHue
KEHCOoB,
TECTUPOBaHHE
Tema 10. Icuxomornyeckue acreKThl 0 TIK-8.1 T1K- JIL.1J12.1
CEpBUCHOI nesrenbHocTH /JIex/ 8.2 OIIK- J12.2
5.1 OIIK- 2122
52
Tema 10. [Icuxomornveckue acreKThl 0 TIK-8.1 IIK- JI.1J12.1
cepBHUCHO# nestenbHocTH /TIp/ 8.2 OIIK- J2.2
5.1 OIIK- 2122
52
Tema 10. [Icuxonornyeckue acrekTsl 20 TIK-8.1 IIK- JIT.1J12.1 HU3y4CHHE
cepBHUCHO# nesrenbHoct /Cp/ 8.2 OIIK- J2.2 y4eOHOro
5.1 OIIK- 21032 Marepuarna,
5.2 TOATOTOBKA
pedepara
(moknana),
pereHue
KEHCOB,
TECTHPOBaHHE
Tema 11. KauectBo ycnyr u 2 TIK-8.1 I1K- JIL.1J12.1
VIOBIETBOPEHHOCTD ToTpeouTens /Jlex/ 8.2 OIIK- 2.2
5.1 OIIK- 2122

52




Tema 11. KauectBo ycayr u 2 IK-8.1 IK- J1.1J12.1 0IIpOC, 3aILUTa
YIOBJIETBOPEHHOCTD ToTpeduTes /TIp/ 8.2 OIIK- J2.2 pedepara
5.1 OIIK- 2122 (moxnana),
52 peleHue
KeHcoB,
MIPOBEpKa
JIOMAIITHETO
3aIaHus
Tema 11. KauecTBo ycayr u 20 | [IK-8.1 IIK- JI.1J12.1 n3ydyeHue
VIOBIETBOPEHHOCTD ToTpeduTens /Cp/ 8.2 OIIK- J2.2 y4eOHOTO
5.1 OIIK- 21032 Marepuarna,
5.2 HOJArOTOBKA
pedepara
(moxnana),
peteHne
KeHcoB,
TECTHPOBAHHE
Tema 12. KOHKypeHTOCTIOCOOHOCTD 2 ITK-8.1 TIK- JIL.1J12.1
CepBUCHOTO TipeanpusThs /JIex/ 8.2 OIIK- J12.2
5.1 OIIK- 2122
52
Tema 12. KoHKypeHTOCTIOCOOHOCTD 2 ITK-8.1 TIK- JIL.1J12.1 0mpoc, 3aInTa
cepBUCHOTO Tipeanpustus /TIp/ 8.2 OIIK- 2.2 pedepara
5.1 OIIK- 0132 (mownana),
5.2 perieHue
KelCcoB,
MpoBepKa
JIOMAIITHEro
3aJaHusA
Tema 12. KOHKYPEHTOCIIOCOOHOCTD 20 ITK-8.1 TIK- JI1.1J12.1 H3Yy4EHHE
cepBucHOTO mipeanpusitust /Cp/ 8.2 OIIK- J12.2 y4eOHOTO
5.1 OIIK- 21022 MaTepuana,
5.2 IMOATOTOBKA
pedepara
(moknana),
peuieHue
KeHCcoB,
TECTHPOBaHHE
Tema 13. UnHOBa1u B cepBUCHOM 0 TIK-8.1 IIK- JIL.1J12.1
nesitenbHocTH /JIex/ 8.2 OIIK- 2.2
5.1 OIIK- 3132
52
Tema 13. UnHOBa1u B cepBUCHOM 0 TIK-8.1 TIK- JIT.1J12.1
nesitenbHOCTH /IIp/ 8.2 OIIK- J12.2
5.1 OIIK- 3132
52
Tema 13. UnHOBa1mu B cepBUCHOM 20 TIK-8.1 TIK- JIT.1J12.1 HA3y4ECHHE
nearensHocTH /Cp/ 8.2 OIIK- 2.2 y4ebHOoTO
5.1 OIIK- 21032 Marepuarna,
5.2 TOATOTOBKA
pedepata
(noknana),
penieHue
KEHCoB,
TECTHPOBAHKE
Ox3aMeH /Dk3aMeH/ 9 TIK-8.1 T1K- JIL.1J12.1 [MoaroroBka k
8.2 OIIK- J12.2 9K3aMeHy
5.1 OIIK- 2122
52

5. ®OH/JI OHEHOYHbBIX CPEACTB

5.1. IIpumepHbIii nepeyeHb BONMPOCOB K 3a4YeTy

N —

OmnpeneneHre MOHATHN «CEPBHCY, «YCIYra», «OOCITy)KUBAHUCY.
CepBHCHas JeATENHHOCTh Kak (hOpMa YIOBIECTBOPEHUS MOTPeOHOCTEH deToBeKa.

3. ConnanpHO-3K0HOMHUUYECKHE (hakTOps! pa3BUTHSA chepsl cepBuca. OCHOBHBIE XapaKTEPUCTHKU C(ephl yCIyT.




4 OCHOBHBIC HaNpPaBIICHUS CEPBUCHOM JesATeNbHOCTH B Poccuu 1 3a pyOexoMm.
5 ITpuHLUTEI U 3aJa4ll COBPEMEHHOTO CEPBHCA.

6. BapuaHTel opranuzanuy cepBuca.

7 BapuaHTel popMHpOBaHHS CEPBUCHOTO TTaKeTa.

8 VYenyra kak ¢unocodekast 1 SKOHOMUYECKas KaTeropusi.

9. 3Ha4YeHHe M MOJENN KIacCH()UKALUKM YCIYr: CEeBepOaMEpUKaHCKas, eBPOICHCKasl, POCCHICKas.
10. Twurs! yeryr B pasHbIX chepax NPUMEHEHHS.

1. HoBble BUIBI yCIyr B HPOTPECCUBHBIE (POPMBI OOCITYKUBAHUSL.

12. ITpaBOBBIE OCHOBBI CEPBUCHOI NEATETBHOCTH.

13. IIpaBuna obcmyxuBaHus HaceneHus B PD. 3akoH o 3ammre mpaB moTpeduTeneii.

14. CrargapTu3anys U cepTH(GUKALUS YCIIyT.

15. 3ammra 00bEKTOB MHTEUIEKTYyaIbHOM COOCTBEHHOCTH B cdepe cepBuca.

16. [Mpennpustust cdepsl cepBuca, UX KIACCU(PUKALMA U XapaKTepHbIe 0OCOOCHHOCTH.

17. OCHOBHBIE TIPUHIIMITE, (OYHKIIMHA ¥ 33Ja9H CEPBHCHOTO TPEIIIPHATH.

18. JKuzHeHHbIe LUKIBI Pa3sBUTUS IPEALPUATUI cEepBUCA.

19. XapakTepucTHKa CTPYKTYpbl CEPBUCHOTO HPEIIPHUSITHUSL.

20. INoxazarenmn 00BEMOB IEATETHHOCTH CEPBUCHOTO TPEATIPUATHS

21. W3pepXKu CEepBUCHOTO IIPEANIPUATHS, UX KIaCCH(DUKAII

22. [Tpubsutb U ee Ha3HayeHue. be3yObITOuHAs NESITENbHOCTh

23. DOKOHOMUYECKHI MOTEHINAT CEPBHCHOM OpraHu3anuu U 3QQEeKTHBHOCTh €r0 UCIIOIb30BaAHMS
24. Penyranus, UMUK CEPBUCHOTO MPEANPHSITHUS.

25. CepBHUCHBII NPOAYKT: OIpPEAENICHNE, OCHOBHBIC KOMIIOHEHTHI.

26. ITpodeccnonanbHO-KBaM(PUKALIMOHHASL CTPYKTYpa OpraHm3anuu cepbl cepBuca.

27. TpeboBanus k mepcoHaTy cdepsl cepBHCa.

28. IMpuHIMIE! TPOoQecCHOHAIFHOTO MOBEICHNS OPraHN3aToOpa CEpPBHCA.

29. Pabora ¢ mepconanom cdepsl cepBuca.

30. ITpodeccnonanbHast 3THKa, TPOGECCHOHATBHOE OBEACHNE, KyIbTypa OOLICHHS U pedyr pabOTHUKA MPEIIPHUATHSL

CepBHCa C MOTPEOUTETAMH YCIIYT.

5.2. IlpuMepHBliil NepedYeHb BOIPOCOB K IK3aMEHY

1. TTOoHATHS «CePBUCY, KYCIYTray, «0OCTYKUBAHHEY, «CEPBUCHAS IEATEIHHOCTDY.

2. OCoOEHHOCTH CEPBUCHOM NESITENbHOCTH.

3. 3amaum cUCTEMBI CepBHCa.

4. Buapl cepBUCHON AEATENBHOCTH.

5. IlpuHUOMIBI ¥ PYHKIMK COBPEMEHHOTO CEpBHCA.

6. ®akTophl, BIUSIONIME HA CTAHOBICHHE CEpPBI YCIIT.

7.CoBpeMeHHbIH PBIHOK yeiryr Poccuu: mpo6aeMbl U TEHACHIIMN Pa3BUTHSL.
8.0co0eHHOCTH 1 IPUHIIUITEI CEPBUCHOM nesTenpHOCTH B EBpore.

9.0cobeHHOCTH U IPUHIUIIBI CepBUCHO AearensHOCTH B CIIIA.

10.0co6eHHOCTH U IPUHIIMITBI CEPBUCHOM JIESITENPHOCTH B CTpaHax Bocroka.
11.IToTpeOHOCTD ¥ e 3HAUCHUE B Pa3BUTUH CEPBHUCA.

12.Knnaccuguxarms noTpeOGHOCTEH, BOSMOXKHOCTH U IPUHINIEI HX YOBICTBOPCHHUS.
13.01auune ycinyru oT ToBapa.

14.OCcHOBHBIE XapaKTEPUCTUKH YCIIYT.

15.Kiraccnuxarms ycnyr 1 X XapaKTepuCcTHKa.

16.CermeHTanus ppIHKA YCIIYT.

17.Cneuuduka pbIHKa YCIYT.

18.Komrureke MapkeTnHra B chepe yeIayr H 0COOCHHOCTH €T0 Peai3alliH.
19.TTonsTHE U CYITHOCTH KOHKYPEHTOCIIOCOOHOCTH YCIIYT.

20.MeTo/bI OLIEHKU U ITyTH MOBBIILIEHUS KOHKYPEHTOCIIOCOOHOCTH YCIIYT.

21.Poxb rocyaapcTBa 1 1paBa B pa3BUTHH Chepbl yYCIIyT.

22 JIuneH3upoBaHKe U CePTUPHUKAITUSI B CEPBUCHOM eI TENHHOCTH.

23.CraHnapTsl 1 HOPMaTHUBBI CEPBUCHON ESTEIFHOCTH.

24 Ilpennpustust cdepsl cepBuca, nx Kiaccu(pUKanus U XxapakTepHble OCOOCHHOCTH.
25.Ku3HeHHbIe IUKITBI Pa3BUTHUS TPEANPUATHI CepBHUCa.

26.XapaKTepuCcTUKa CTPYKTYPbl CEpBUCHOTO MIPEATPHUSITHUS.

27 Kputepuu kauectBa 1 3 (HEKTUBHOCTH CEPBUCHOM NIESITENBHOCTH.
28.CepBHUCHBIN MPOAYKT: OMPEAEIEHNE, OCHOBHBIE KOMIIOHEHTBI.

29.IIpodeccrnoHaT HO-KBATU(UKAITMOHHAS CTPYKTYpa OpraHn3aIiuy cephl CepBHcCa.
30.TpeboBanus k mepcoHay cepsl cepBuca.

31.®axropsl, BIUSIOMINE HA MOKYNATEIbCKOE MOBEICHHUE.

32.Tumnosnorus MOTpeOUTENEH YCIIyT.

33.0co6eHHOCTH MTOBEACHHS TOTPEONTENCH B CEPBICHOM IEATSITBHOCTH.

34 Metoasl ¥ HOpMBI 00CITYKUBAaHUSI HACETICHUSI.

35.I1oHsATHE KKOHTAKTHOH 30HBD) KaK Chepbl peasIn3aliii CEPBUCHON IEATEIbHOCTH.
36.IToka3aTeny Ka4ecTBa YCIyr U 0OCITy)KUBaHWSI HACEJICHUSI.

37.Meto5l ONpeeNieHns] BETHUMHBI IIOKa3aTenell KayecTna.

38.CranzmapThl 00CITY)KMBAHUS KaK BHYTPEHHSsI (JopMa KOHTPOJIS KAYECTBa YCIIYT U OOCIYXKUBaHUS Ha NPEANPHUATHIX CEPBHCA.




39.ITyTu moBBIIICHUS KauecTBa ycIyr u oocmyxusanus. [Ipuniunsr TQM.
40.0xuanus TOTpeduTeNel OT OKa3aHHs YCIYT U UX YIOBJICTBOPEHHUE.
41.BHenpenre MHHOBALIUK U HOBBIX BUIOB YCIIYT.

42 Hcnionp3oBaHre NHPOPMALMOHHBIX TEXHOJIOTHH B cepe yCIyr.

43 Ilpouecc pa3pabOTKH U CO3aHUs HOBOH yCIyTH.

44 )Kv3HEeHHBIH LUK YCITYTH.

45.KynbTypa cepBuca.

46.3HaueHne CTETUKH CPEIbl CEPBUCHOHN ESTETbHOCTH.

47 Ilcnxonornyeckue KOMIIOHSHTBI IESTEIbHOCTH pabOTHUKA CEPBHCA.
48.JIM9HOCTHO-TICHXOJIOTHYECKHE THITBI TOTpeOuTeNne (KIMEHTOB) U B3aNMOICHCTBHE C HUMH.
49 .JlenoBble ¥ MEXITMIHOCTHBIE KOH(IHUKTEI B chepe cepBuca.

50. IIporpeccuBHbIie HOPMBI OOCTYKUBAHHS.

5.3. TeMaTHKa KypCcOBBIX padoT (KypPCOBBIX POEKTOB)

He mpexycMoTpeHO yd4eOHBIM MIIaHOM

5.4. ®oHJ OLIEHOYHBIX CPEACTB ISl MPOBEIeHUS TEKYIIEro KOHTPOJIS

Temsb! noktanoB (pedepaToB)

1. CepBuCHas IEATENHFHOCTD, €€ CYITHOCTh U POJIb B PRIHOYHOH IKOHOMHUKE.

2. Uctopus pa3BUTHS CEPBUCHOH IEATETBHOCTH U cepsl yeayr B Poccun.

3. Knaccudukanus u xapakrepucTika IOoTpeOHOCTEH B yCiIyrax U CEpBUCHOM 00CITy)KHBaHUH.

4. CerMeHTHPOBAHHUE PhIHKA YCIYT IO TPEM OCHOBHBIM I'PyMIaM.

5. CoBpeMeHHBIH CepBUC, BUBI, MPOOIEMBI 1 IIEPCIIEKTHBEI Pa3BUTHSL.

6. ITocpenHuYecKue ycIyru, OKa3pIBaeMble CEpBUCHBIMY IPEAIPHATHSIMU PA3INYHOTO (QyHKIIHOHATBHOTO HA3HAUCHUS U
OpraHH3aIMOHHO NPaBOBOH (OPMBI.

7. CucteMa ynpaBlieHHS] CepBHCHBIM NPENNPUATHEM, OCHOBHBIC (DYHKITHH M 3aTa4H.

8. OpraHu3anuoHHas CTPYKTypa YIIPaBICHHUS CEPBUCHOTO MPEINPHUATHS, €€ TUIIBI X OPTaHU3AI[OHHBIE TOIXOIHI.

9. IIpon3BOACTBEHHBII MEHEHKMEHT, 0COOEHHOCTH OOCITY)KUBaHMS NOTpeOUTeNel B KOHTAKTHON 1 OECKOHTaKTHOM 30HaX.
10. OcHOBHBIE BH/BI CEpBUCA OOCITY)KUBAHHSA, STAbI U CTPATETUH IIPOIIEcca MPOJAXH.

11. Iponiecc obciry:xuBaHUs MOTpeOUTENEH, eT0 OCHOBHBEIE (POPMBI, METOIBI U IIPABHIIA.

12. TIporpeccuBHble (HOPMBI OOCTYKUBAHHUS U METOIBI IPOIAXK, UX OCOOCHHOCTH.

13. OCHOBHBIE THIIBI TOPIOBBIX TOCPEAHUKOB U MTOCTABIHKOB, YUACTBYIOIINX B CUCTEME PACIIPEAEIIEHNUS, UX YCIYTH.

14. IIpaBoBoe oOecrieueHne CepBUCHOI NeATeIBHOCTH, JKaJI00B! M IPETEH3HUH MOoTpednTeNeil. 3amuTa npaB noTpeOuTenei.
15. MapkeTuHr B3anMOOTHOIIEHHUH 00CTy)KHBAIOIIETO TIEPCOHAIA U ITOTPEONTENIeH B pa3INYHbBIX THIIAX MPEANPUATHI CepBHUCca.
16. CepBucHas IesTENbHOCTD KaK COCTaBHAs 4aCThb KYJIbTYpPhl YEIOBEUECKOTo 00IIeCTBa.

17. DTHueckue HOPMbI OOIIEHHS M 3CTETHUECKUE aCIIEKThI CEPBUCHON IEATETBHOCTH.

18. MopansHO-HpaBCTBEHHBIH XapaKkTep Majoro On3Heca U IpeapHHIMaTeNeH.

19. TIcuXOTHIIBI ¥ ICUXOKOMILIEKCHI ITOTPEOUTENeH, ICUXOIOTNYECKUe acIIeKThI poIiecca 00CTyKUBaHNUS.

20. CoBpeMeHHbIE CIOCOOBI OpraHNU3alUy IIO3UTHBHOM aTMOC(EpPHI IIPOIaXK U 0OCITYKUBAaHUS IIOTPEOUTEIICH.

21. Kitaccudukanus ycIryr # CepBHUCHBIX IIPOIIECCOB, 0COOCHHOCTH MaTepPHAIbHBIX H HEMAaTEePHAIBHBIX YCIIYT.

22. Ycayra Kak S5KOHOMHIUYECKast KATETOPHs, €€ KU3HEHHBIH IHKI, KA9eCTBO U 0€30MaCHOCTb.

23. XapaKTepuCTHKa OCHOBHBIX BUIOB CEPBUCHBIX YCIYT, HOBBIE BHJbl OTEYECTBEHHBIX YCIIYT.

24. ACCOPTUMEHT OCHOBHBIX H JIOTIOJTHUTEIBHBIX YCIYT, IOJHOTA CEpBHCca 00CTY)KUBaHHS TOTPEOUTENCH.

25. ObydeHne nepcoHaza CEpBUCHBIX IPEIIPHATHH B IIEJISAX MTOBHIMICHUS KauecTBa 0OCITY>KHBAaHI M KOHKYPEHTOCIIOCOOHOCTH.
26. CymHOCTh 1 KIacCH(pUKanus MpeAnpUHUIMATENbCTBA, OTIHIUTEIbHBIE 0COOEHHOCTH TOPTOBO-KOMMEPUIECKOTO
HpeNpUHUMATENbCTBA.

27. Vctopus pa3BUTHS POCCHICKOTO MPEANPHHIMATEIBCTBA B cepe CepBHCa.

28. InmuBHyanbHO-IMYHOCTHBIC U COIIMAIbHBIE IPEIIIOCHUIKE BOSHUKHOBEHHS U PA3BUTHS CEPBUCHON AESATEIFHOCTH.
29. 3aBUCUMOCTb Ka4eCcTBa CEPBUCHOM EIATEIBHOCTH OT reorpaduuecKkux, AeMorpaduueckux 1 HallMOHAJIbHBIX (hPaKTOpPOB.
30. CtpaTerus U TaKTHKa MapKEeTHHTa CEPBHCHOTO MPEANPUSTUSA, PUCK.

31. PBIHOK yCIIyT ¥ €T0 pa3HOBHIHOCTH, aHATN3 TEHICHIINN pa3BUTHUS U TIPOJIaXK TOBAPOB /yCIyT/.

32. MapKeTHHIOBBIN HHCTPYMEHTAPHI U €T0 HCHOIb30BAHUE B CEPBUCHOMN JIESITETLHOCTH.

33. Ycnyra, ee cynHocTb, GOPMUPOBAHUE ¥ IOBEJCHHUE Ha PHIHKE.

34. IleHoBas IOJIUTUKA B CEPBUCHOM JEATEIILHOCTH, €€ OCHOBHbIE HAIIPaBJIEH!S U OLIEHKA IIOJIE3HOCTU YCIIYT.

35. OcobeHHOCTH MEXIYHAPOIHOH TOPTOBIH YCIIyTaMH, €€ POJIb H IEPCIEKTHBEI Pa3BUTHS.

36. IlosiBneHre Ha PHIHKE HOBBIX BUIOB YCIYT, UX OCOOCHHOCTH M Ha3HAUEHHE.

37. OpraHu3alMOHHO-TIPaBOBbIE POPMBI XO35HCTBOBAaHHS M (PAKTOPBI, OKa3bIBAIOIIUE BIMSHHUE Ha UX BHIOOP B cepe yCIyr.
38. Pucku B cdepe Maoro OM3Heca U MyTH UX CHIDKSHHUS.

39. CepBucHast AATEIBHOCTH KaK IPOIECC U €0 CBSI3b C SKOHOMHUYECKOI KOHBIOHKTYPOI Ha PBIHKE.

40. OcobeHHOCTH BHEPEHHS MHHOBALMH B chepy ycIIyr, JIM3UHT U ppaHyai3uHT.

41. )X¥3HEHHBII UK CEpBUCHOTO MTPOJIYKTa /TOBAp, yCIIyra/ M €ro 3Ha4eHHe B CEPBUCHOM IEATEIBHOCTH.

42. CepBUCHBIE TEXHOJIOTHH, ()OPMBI U METOBI OOCTYKUBaHUS IOTPEOUTENCH.

43. DTHyeckas KynbTypa cepBHca, 0COOEHHOCTH MPO(HECCHOHATBHOM STHUKU U STHKETA.

44. OpraHu3aIMOHHO-TEXHOIOTHYECKasl Ky/IbTypa CEpBUCa, €¢ 0COOCHHOCTH U 3(()EKTHBHOCTb.

45. YnpapneHue KOHTAKTaMU U POJIb KITMEHTa B CEPBUCHON JESITEIHHOCTH.

46. CriexTp ycIIyr u aJlTOPUTM CEpBUCHOTO IIpoIiecca B cdepe YCIyrT.

47. YnpaBneHue KaueCTBOM CEPBHCA U YCIIYT, TEOPUS U MPAKTHKA.

48. [o3uIroHNpoBaHNe U KOHKYPEHTOCIIOCOOHOCTD CEPBUCHOTO TIPEIIPHATHS, X OIICHKA.




49. Co3naHue HOBBIX CEPBHCHBIX ITPOJYKTOB U MOBBIIIEHUE HX IIEHHOCTH.

50. KoHKypeHIUs Ha PBIHKE YCIIYT, €€ TUIIBI U CUJIBL.

51. CepBucHas IeITENBHOCTD Kak (popMa yAOBIETBOPSHHUS IOTPEOHOCTEH, Kitaccudukamus moTpedHocTel B chepe yeyr.
52. MaTepuanbHbIe U COLUATBHO-KYIbTYPHBIC YCIYTH, KX OCOOEHHOCTH.

53. Obuepoccuiickie Kiaccu(hUKaTopbl YCIyr, KIacCHPUKALMS YCIYT M0 (PYHKIHMOHAIBHOW HAaNpaBIeHHOCTH.

54. TocynapCTBEHHOE W PETHOHAIBHOE PErYIHPOBAHHE CEPBUCHOM NEATEILHOCTH U CEPHI YCIIYT.

55. OcoOeHHOCTH KU3HEHHOTO IMKIa TOBapa U YCIYTH, HEOOXOAMMOCTh TIOHUMAHUS ¥ UCTIONB30BaHUS B CEPBUCHOM
JeATeITBHOCTH.

56. OcoOCHHOCTH OpraHU3aLUH J0 U IOCIE MPOJaKHOTO CepBHca B cepe yCIyr.

57. 3apoxaeHue, pa3BUTHE U IPOIBIDKEHUS YCIIYT, HX CYITHOCTD M OCOOCHHOCTH.

58. YpoBeHB JXI3HN HACETICHHUS U CEPBUCHAS ACSTENEHOCTD, HX B3aHMOCBS3b M IIPOOIIEMBL.

59. OO1eCTBEHHBIH XapaKTep CepBUCHOMN EATEIbHOCTU M €€ MECTO B OOLIECTBEHHOM KHU3HU YEIOBEUECKOro 00IIeCTBa.
60. OcoOeHHOCTH Pa3BUTHS MPEANPUHIMATEIBCTBA B chepe YCIIyr, MPoOIeMBbl H IIEPCICKTHUBEL.

TecTnl

1. Kak Ha3pIBaeTcs paboTa, BEIIOIHAEMAs [UIs YIOBIETBOPEHHS HY)KI OTpeduTeNnei, KoTopas B OCHOBHOM Heocsi3aeMa:
a) ycIyrou

0) MpPON3BOJCTBOM

B) OBITOBBIM OOCTY)KUBAHUEM

2. Kaxkast u3 QyHKIIUI HE OTHOCHTCS K HEPOU3BOICTBEHHOM cdepe:

a) pacmpejeneHre 1 00MeH TOBapOB, MIPOTYKTOB, BEIIECTB

0) nmpeoOpazoBaHKE BELIECTB IIPUPOIBI C LENBIO UX IIPUCTIOCOOIICHHS K YETOBEYECKIM NOTPEOHOCTIM
B) OXpaHa 00IIECTBEHHOTO OPS/IKA

) popMHUpOBaHHE OOLIECTBEHHOTO CO3HAHUS

3. Kaxkoii 13 nepeurciIeHHbIX IPUHIMIIOB HE JOJDKEH OBITh IOJI0KEH B OCHOBY Pa3BUTHUS CEpPBI YCIYT:
a) MaKCUMU3alus IPUOBUIH 3a CUET CO3JaHHs HOBBIX IIOTPEOHOCTEH

0) ycITyri OIDKHBI OBITH TOCTYITHBI KayKIOMY WICHY 00IIecTBa

B) OTOXKAECTBIIATH Cepy YCIyr ¢ OBITOBBIM 00CTYKUBaHUEM

4. ITox cpOKOM OKa3aHUs YCITyT IOHUMAETCs:

a) BpeMsI Ha ITOJITOTOBUTEIBHEIE PabOTHI

0) BpeMs1 Ha IPOU3BOJICTBO YCIyT

B) BpeMsi OT IpHeMa 3aKa3a 10 MOMEHTa BblIaun

5. I3 KaKuX IPOIIECCOB COCTOMT IPOLIECC OKa3aHMs YCIIYT:

a) IpUeM U BBIIaYa YCIIyT 3aKa3dHKy

6) mpuHATHE 3aKa3a, UCIOTHEHNE U BbIa4a 3aKa34HUKy

B) IPOU3BOJICTBO YCIIYT M KOHTPOJIb KAYECTBA UCIIOIHEHHS

6. IIpu KakOM 13 TpeX BO3MOXKHBIX HCXOI0B KOH(IINKTOB CIIOP BHINTPHIBACT OAWH U3 YHACTHHUKOB!
a) BO3BpAT K HCXOJHOMY COCTOSTHHIO

0) yacTHUHOE pa3pelieHne KOH(IUKTa

B) IIOJIHOE pa3pelleHne KoHdimkra.

7. KaxoBsI crieruraeckiie 0COOEHHOCTH 00IIeHHs B cepe 00CTyKUBaHHUSA:

a) IpoJIaBel] M IMOKyHaTeNb PEACTAaloT APYT epes] APYroM Kak 00e3IHueHHbIe (QUTYpHI
6) HeOOXOMMO JOCTUraTh B3aMMOIIOHUMAHHS C TIOCETUTEIISIMU

B) HEOOXOIMMO TIPOSIBIIATH BEICOKYIO KYIIBTYPY OOIICHUS

8. Uto moapasymeBaeTcs 0] 3CTETUKOMN 3aKa30B:

a) 9TO KpaCHBbIil BHEIIHUI BU U3EITHIA

6) 3TO opraHu3aLMs IPOCTPAHCTBA OKPY)KAOIIETO 3aKa34nKa

B) 9TO 3THYECKUI 00IHK paOOTHUKOB 0OCTYXHBaHHS

9. Uro moapa3zymeBaeTcs MO HOHSATHEM «BBICOKOE Ka4eCTBOY YCIIYT:

a) TIPEBBIILICHIE OXKHIAHUN TOTpeOuTeNst 3a 60Jiee HU3KYIO LICHY, YeM OH HpeIoara

0) yIOBJICTBOPEHUE MOTPEOHOCTH MOTPEOUTEISI 32 YCTAHOBICHHYIO IIEHY

B) YAOBIICTBOPEHUE OXKHUIAHUHA NOTPEOUTEINS 32 BEICOKYIO ICHY

10. Kakoii aTan He BKIIOYAETCsl B METO/IMKY BBISBIICHNS! OTHOCHTEIFHOTO KAuecTBa YCIIYT:
a) OLICHKA Ba)KHEHIIINX C TOUKU 3PEHUS TOTPEOUTENSI KpUTEPHEB

0) BBIABICHNE KPUTEPHEB, KOTOPHIE TPUBOIAT K IPHOOPETEHUIO YCIyT

B) BBIIBJICHHE LIECHOBOTO MPEATIOUTECHHS

11. C yero HauMHaeTCs Mpoliecc pa3padOTKH HOBOW YCIYTH:

a) C IPOBEICHHS PHIHOYHBIX UCTIBITAaHUH

6) c momcka uaeu HOBOI yCIyru

B) C BHEIPEHUsI HOBOH YCIyr

12. C nOMOILIbIO YEro NPEANpUsITHE YCIYT MOXKET YKPEITUTh CBOM TTO3HUIMN B KOHKYPEHTHOI cpefie, KpOME KaK C HOMOIIBIO LICHBI 1
KadecTBa yCIyru:

a) ¢ MOMOIITBI0 SKOHOMHUYECKHUX PEIICHUH

0) ¢ MOMOIIBIO IMUJDKA IPENIPUSITUS U YCIyT

B) C TOMOIIBIO YBEIMYEHNS 00BEMa IIPOU3BOJICTBA

13. IIporpeccuBHBIe (HOPMBI OOCITYKUBAHHS TIPH3BAHBL

a) MpUONMKATh YCIYTH K TOTPEOUTEIIO




6) co3naBaTh HOBBIC BUABI YCIyIU

B) BHEIPATH YCIYI' HA PhIHKE

14. OT gero He 3aBHCHUT OIICHKA YCITYTH MOTPEOUTETIEM:

a) OT OIBITa OOpAIIEeHNs K IPOU3BOIUTEIISAM MOJOOHBIX YCIyT

0) OT JIMYHBIX )KEJTAHUH KIMCHTA

B) OT BOCIIHTaHHUS MOTPEOUTEIHCKOTO COHAHMS KIIMEHTA

15. Kaxoe 3 nepedrcineHHbIX Ka4ecTB He TOJDKHO IPHCYTCTBOBATE B ITPO(ECCHOHAIFHOM ITOBEACHUN pabOTHHKA c(hephl cepBHca:
a) BeXITUBOCTh

0) yMeHHUE HaBSI3BIBATh YCIYTH

B) KOMIIETCHTHOCTh

16. Kaxum Tpe©oBaHUSIM TOJKHO OTBeUaTh pabouee MeCcTo pabOTHHKA Cephl CepBHCa:

a) OJDKHO OBITh 00ecreyeHo ToporuM 000pyaoBaHHEM

0) noJDKHO obectieunBaTh 0030p odrica

B) JIOJDKHO OBITH BBIIEPXKAHA B SIPKOI IBETOBOI ramMme

17. Kaxoii U3 epeyrciIeHHbIX THIIOB PUCKA MTOIpa3yMeBacT MePeKUBAHUS MOKYIATeN s O TOM, KaK yciIyra IMOBIUSIET Ha €r0 UMHIK:
a) TICUXOJIOTUYCCKUIA PUCK

0) usndecKuil puck

B) COIMAJIBHBIN PHCK

18. Kakue notpeGHOCTH 00I11€CTBa IPHU3BaHA YIOBIETBOPATH cepa yCIayr:

a) Bce BHJBI IOTPEOHOCTEH

0) connaneHBIe TOTPEOHOCTH

B) NIEPBUYHbIE TTIOTPEOHOCTH

19. K ogHOMY U3 IyTel CriiaKMBaHHsI CE30HHOTO XapaKTepa MPOU3BOJICTBA YCIYT OTHOCHTHCS:
a) XopoIliee BEIIOJTHEHNE 3aKa30B

0) perynupoBaHUe CE30HHBIX IICH Ha YCITYTH

B) CHU3UTH 00BEM pean3aluuu

20. Ha xaxoif cTaJiuyl )KU3HEHHOTO [IUKJIa YCIYIU PacTyT 00bEMbI PeasIU3alny YCIYTH, YTO MO3BOJISCT MPEOJ0JICTh TOUKY
YOBITOUHOCTH:

a) Ha CTaJuu 2 — BHEIPECHUS

0) Ha cTtaguu 3 — pocra

B) Ha cTaJuM 4 — HACBIICHUS PHIHKA

6. YHEBHO-METO/JUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MOIY JIA)

6.1. Pexomenayemas Jquteparypa

6.1.1. OcHoBHas JUTEpaTYpa

ABTOpBI, COCTaBUTENU 3arnaBue WznarensctBo, rox | Komnu-Bo
JI1.1 | PomanoBuu XK. A. CepBucHas eATEIBHOCTh: Y4eOHUK M.: lamkoB u K, DINEKTPOH
2013 HBII
pecype
6.1.2. lono/THNTe/IbHAS JJUTEPATYPa
ABTOpBI, COCTaBUTENN 3arnaBue WznarenscTBo, ron | Komnu-Bo
JI2.1 | ABanecoBal. A. CepBucHas aesaTenbHOCTh. McTopuueckas U COBpeMEHHas M.: Acnexr IIpecc, 0
MIPaKTHKa, MPEIIPUHIMATEIECTBO, MEHEIKMEHT: y1eOHOe 2006
nocooue
JI2.2 | Jloiiko O. T. CepBHCHas IeITENBHOCTD: yaeOHOE TTOCOOHE M.: Axanemus, 0
2008

6.2. [lepeuenn pecypcoB HHPOPMALHOHHO-TEJIEKOMMYHHKAIIMOHHOH ceTH ""UnTepHer"

31 | PocbmuecKoncantunr (MaTepnaisl aHaNUTHY. M 0030pHOTO Xapakrepa)

D2 | ®enepanbHbIiT 00pa30BaTENBHBIN MOPTAT « DKOHOMHUKA, 00pa30BaHUE U MEHEIKMEHT)

6.3.1 Ilepeyensb NporpaMMHOro odecrneyeHus

6.3.1.1 | OC Windows XP

6.3.1.2 | SuperNovaReaderMagnifier

6.3.1.3 | BusinessStudio 4.0

6.3.1.4 [ Access 2016

6.3.1.5 | Project 2016

6.3.1.6 | Visio 2016

6.3.1.7 | VisualStudio 2015

6.3.1.8 | Office 2007 Suites

6.3.1.9 | GIMP

6.3.1.1 | MozillaFirefox




6.3.1.1

MozillaThinderbird

6.3.1.1

7-Zip

6.3.1.1

CrpaBounas npaBoBas cuctema Koncynsrantllinroc

6.3.1.1

DJIeKTPOHHBIH Teproauueckuii cripaBoyHuk «Cucrema ['apanT»

6.3.1.1

OfficeStandard 2010

6.3.1.1

OfficeStandard 2013

6.3.1.1

LibreOffice

6.3.1.1

OC Windows Vista

6.3.1.1

OC Windows 7

6.3.1.2

OC Windows 8

6.3.1.2

OC Windows 10

6.3.1.2

Ubuntu (Mint)

6.3.1.2

Project Expert 7 Holding

6.3.1.2

OpenOffice 4.1.1

6.3.1.2

T10 mna JITK 6.4

6.3.2 TlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

OnekrponHas OnOnMMoTeyHas cucreMa u3naTenbeTsa «Jlane». [TonHOTEKCTOBAS 3MMEeKTpOHHAs OMOIMOTEKA.
WHnuBuayanbHBIN HEOTpaHMUCHHBIH JOCTYN depe3 GUKCHpOBaHHBIN BHeNHHUIT [P anpec akageMun HEOrpaHUUECHHOMY
KOJINYECTBY MOJIb30BaTENEH U3 JII000H TOUKH, B KOTOPOM nMeeTcs 10cTyn K cetn MHTepHer.http://e.lanbook.com

6322

DnexrpoHHas 6ubnuoteka Texunyeckoro BY3a (OBC «KoHcynbTaHT cTyneHTay). [IodHOTEKCTOBas 3JeKTpOHHAS
oubnmoteka. MHIUBUIyaIbHBIA HEOTPAHUYEHHBIN JOCTYI Yepe3 GUKCHpOBaHHbIN BHEIIHUI [P anpec akageMuun
HEOTpaHMYEHHOMY KOJIMIECTBY ITOJIb30BaTeNeH U3 1000 TOUKH, B KOTOPOI HMeeTcs TOCTYI K ceTn MHTepHeT.
http://www.studentlibrary.ru

6.3.2.3

OnexrpoHHO-0nOMoTeyHas cucrema ZNANIUM.COM. INonHOTEKCTOBAs IIeKTpOHHAs OnbinoTeka. MHIMBHIyaIbHBLH
HEOTpaHMYEHHBIN JOCTYN uepe3 PUKCUPOBaHHBIN BHeHUM [P agpec akaneMun HEOrpaHUIEHHOMY KOJIMYECTBY
MOJIb30BaTeNel U3 JIF000H TOYKH, B KOTOPOI MMeeTcs TOoCTym K ceTi MuTepHeT. http://znanium.com/

6324

DnexTponHas 6ubnuotednas cucteMa « 95C FOPANT www.biblio-online.ru». [TOTHOTEKCTOBAS HIEKTPOHHAS
oubnmoTeka. THIWBUIyaTbHBIA HEOTPAHUICHHBIN TOCTYN Yepe3 GukcupoBaHHBIN BHEIIHUH [P anpec akanemun
HEOTPaHMYEHHOMY KOJIMIECTBY ITOJI30BaTeNel U3 1000 TOUKH, B KOTOPOIT HMeeTcs TOCTYI K ceTn IHTepHeT.
https://www.biblio-online.ru/

6.3.2.5

DNeKTpOHHEIH nepuoaudeckuii cripaBoyHuk «Cucrema TAPAHTY. [TonmHOTEKCTOBBIHN, 00HOBIsIEMBIH. JloCTyI IO
JIOKaJILHOM CETH aKaJgeMUH

6.3.2.6

HanunonaneHast anexrpoHHast 6ubmroTeka. JJocTyl mocpeacTBOM HCIONIb30BaHus ceTH «HTepHeT» Ha 32 TepMHHAIA
noctymna. https://H36.pd/

7. MATEPUAJIBHO-TEXHMYECKOE OBECIIEYEHUE JUCIIUITJINHBI (MOIYJIA)

Aynuropus Bun pabot Hasunauenne OcCHAaIEHHOCTD

38a

YuebHast ayauTopust Cron npenogasarens (1 wrT.), cromnst (17 wr.) (3-XMECTHBIX - 6, 2-
XMeCTHBIX - 11), crynbs (38 mrT.), cryn npenogasatens (1 mr.), 1ocka
Jlek (1 mrt.), TpudyHa (1 1mWT.), IEeMOHCTpaMOHHOE 000pyIOBaHHE (PKPAaH
pynoHHbIH HacTeHHbIH (1 mT.), mpoexrop Acer (1 mT.), HOyTOyK Acer
(1 1IT.)) ¥ yueOHO-HATTISIIHBIE TOCOOUS




YuebHast aynuTOpus Cron npenogasarens (1 mr.), mapra 3-xMecTHas co ckameikoit (10
T.), CTyAbs (5 wT.), cTyn npenoaasarens (1 mr.), nocka (1 mrT.),
51a IIp TpubyHa (1 mIT.), AEMOHCTpaIOHHOE 000pyIOBaHue (Oemast JaKoBast
MarHuTHO-MapkepHas nocka (1 mrt.), mpoekrop Toshiba (1 mrT.),
HOyTOYK Acer Asp T2370 (1 mit.)) 1 yaeGHO-HATISAHBIE TOCOOUS

IMomemnienue s KoMrprotepHasi TEXHHUKA ¢ BO3MOKHOCTBIO MTOIKITFOYCHHS K CETH
CaMOCTOATENBHOM paboThl | "MHTepHET" M 00ecreyeHHeM JIOCTYIIAa B DJICKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTENbHYIO cpemy opranu3anuu(19 mr.),
ctounbl (17 mwT.), KOMIBIOTEPHBIH CTON 6-U MECTHBIH (3 IIT.), CTYNbs
yaenuueckue (34 mrT.), ctynbsa /M (18 mr.), cremnaxu ¢
mateparypoi, Buaeoysernmuntens Optelec Wide Screen (1 mr.)

123 CP

ITomemmenue ans JleMOHCTpaIioHHas TeXHHKa (MHTepakTHBHAas nocka Hitachi
caMmocTroaTenbHOM paboTsl | Starboard FX-63 D (1 mt.), HoyrOyk Acer Asp T2370 (1 mt.),
npoekrop Toshiba (1 mt.)), cToa MoMMPOBaHHbIH (3 MIT.), CTOMT
236 CP yaeHmdeckuit (7 mWT.), cToJ KoMmbioTepHbIi (11 mT.), crym (20 mrt.),
CTyJIbS, KOMIIBIOTEPHAs TEXHUKA C BO3MOKHOCTBIO IIOAKITIOUCHNUS K
cetu "MHTepHeT" M 0becriedeHneM JOCTyIa B 3JIEKTPOHHYIO
“HGPOPMAIIMOHHO-00pa3oBaTeNbHyI0 cpeny opranu3anuu (10 mT.)

ITomemmenue aus Crounsl (4 mT.), cTynss (4 WT.), KOMIOBIOTEPHAs TEXHUKA C
CaMOCTOSATETFHOM PabOTHl | BO3MOKHOCTBIO MOAKITIOUEHHMS K ceTH "VHTepHeT" 1 oOeciieueHneM
JOCTyIa B 3IEKTPOHHYI0 HH)OPMALUOHHO-00pa30BaTEIbHYIO CpeLy
opranu3anuu (4 mr.)

52a CP

8. METOIMYECKHE YKA3ZAHUSA JIJI OBYYAIOIINXCSA 11O OCBOEHHIO U CIUITJIMHBI (MOAY JISA)

MertoaMka n3ydeHus Kypca npeIycMaTpuBaeT Haps oy ¢ JEKIUAMH U MPaKTUYECKUMU 3aHATHAMH, OPTaHU3aLNI0 CAMOCTOSATEIbHOM
paboTHI CTYICHTOB, IPOBECHNE KOHCYIFTALINH, PYKOBOACTBO TOKITAaIaMH CTYACHTOB IUIS BRICTYIICHHS Ha HAYIHO-TTPAKTHIECKIX
KOH(EPEHIHAX, OCYIIECTBICHNE TEKYIIET0, IPOMEKYTOYHOTO U HTOTOBOTO (DOPM KOHTPOJISL.

Cucrema 3HaHUi o aucuumanHe «CepBUCHAs AESITENLHOCTEY (HOPMUPYETCSI B XOJ€ ayAUTOPHBIX H BHEAYIUTOPHBIX
(camMocTOSTENBHBIX) 3aHATHH. VCIIOMBb3ys IEKINOHHBIN MaTepHal, yaeOHUKN U yIeOHbIe TT0CO0HS, JOTIOIHATENBHYIO JINTEPaTypY,
CTYAEHT TOTOBUTCA K MPAKTHUECKIM 3aHATHSIM, pACCMaTPUBast MX KaK MOMOJIHEHNE, YIITYOIeHHE, CHCTEMATH3aINI0 CBOMX
TEOPETUYECKUX 3HAHUIL.

J11st OCBOCHUS IUCIUIUIMHEI CTYIEHTaMU HEOOXOANMO:

1. ITocemaTs JeKuuH, Ha KOTOPBIX B CKaTOM M CHCTEMHOM BHJIE W3JIaraloTCsl OCHOBBI AUCIUIUTHHEL: JAOTCS OTIPEICIeHHS
MOHATHI, 3aKOHOB, KOTOPBIE JOJDKHBI 3HATH CTYJCHTHI; PACKPBIBAIOTCA 3aKOHOMEPHOCTH MOBEICHNS SKOHOMUUECKIX CYOBEKTOB.
Bo BpeMmst IeKInH MOXKHO 331aTh JIEKTOPY Borpoc. Citylas JISKIHMIO, clelyeT 3a()MKCHPOBaTh OCHOBHBIE MAEH, TOJI0XKCHUS,
0000meHns1, BoIBOBI. PaboTa HaJ| 3aIMCHIO JIEKIMHN 3aBEPIIaeTCs] JoMa: HE0OX0MMO YTOUHHUTH TO, YTO 3alHCaHo, 000TaTHTh
3aITiCh TEM, UTO HE YIaJIOoCh 3a(hUKCHPOBATH B XOJIE JICKIINH, 3aIIUCATh B BUJIE BOIIPOCOB TO, YTO HAJ0 IPOSCHATH. BaskHO
COOTHECTH MaTepHal JEKIUU C TeMOH ydeOHON POrpaMMBI U YCTAHOBUTb, KaKHe €€ BOIPOCH! HAIIIH OCBELICHHE B IPOCTYIIaHHO
nexuud. Torna noje3Ho oOpamarscs 1 K yueOHUKY. JIeKkuus n ydueOHMKM HE 3aMEHSIIOT, a JIOMOJIHSIOT APYT Jpyra.

2. ITocemaTh mpakTHYECKHE 3aHATHA, K KOTOPBIM CJIEIyeT TOTOBUThCS M aKTUBHO HA HUX paboTaTh. 3aJaHue K MPAaKTHIECKOMY
3aHATHIO BBIJAET IIPEMoAaBaTeNnb. 3aJaHue BKIIOIAeT B ce0s OCHOBHBIE BOIPOCHL, 3aJa4H, TECTHI U peepaTsl It
CaMOCTOATENBHON PabOThI, TUTEpaTypy. [IpakTudeckue 3aHATHUS HAUWHAIOTCS C BCTYNUTENBHOTO CI0BA MPEMoAaBaTens, B KOTOPOM
Ha3bIBAIOTCS LIENb, 33[Ja4H U BOIIPOCHI 3aHATHA. B mpolecce mpoBeneHNs 3aHATUH NpenoaaBaTellb 3aJaeT OCHOBHBIE U
JIOTIOTTHUTEBHBIC BOIIPOCHI, OPTaHMU3YeT UX o0cykaeHne. Ha mpakTHdeckix 3aHATHSAX PEIIAlOTCs 3aa4un, pa30UpatoTCst TECTOBBIC
3aJaHUs U 33JJaHUs, BBIIAHHBIE AT CAMOCTOSATEIBHON PabOThI, 3aCIyIINBAIOTCA pedepaTUBHBIE BHICTYIIeHHS. CTyNeHTHI,
HPOIYCTUBIINE 3aHATHE, WX HE NOJrOTOBUBIINECS K HEMY, IPUITIAIIAIOTCSA HA KOHCYIbTAIMIO K Ipenogasatento. [Ipakrudeckoe
3aHATHE 3aKaHYMBACTCS MTOJIBEICHUEM HTOTOB: BEIBOJAMH 10 TEME U BEICTaBIICHHEM OIICHOK.

3. CucreMaTH9eCKu 3aHUMAThCSA CAMOCTOSTENBHON paboToH, KOTopast BKIIIOYAaeT B ce0s N3ydeHNe HOPMATHBHBIX JOKYMEHTOB,
MaTepHalioB YHeOHHKOB M CTaTel M3 9KOHOMHUYECKOI! JINTEepaTyphl, pellieHHe 3a1a4, HallncaHue J0KIa10B, pedeparos, scce.
3aaHust 4711 CAMOCTOSTENBHOM paOOTHI BEIIAIOTCS IIPETOAABATEIIEM.

4. Mo pykOBOICTBOM TIPENOIaBaTENs 3aHUMATHCS HAYTHO-HUCCIIEIOBATENBCKON paOOTOM, YTO MPEAIOJIaraeT BEICTYIUICHUS C
JOKIalaMH Ha HAyYHO-IIPAKTUIECKUX KOH(EPEHIUAX 1 MyOIHKAIHIO TE3HCOB U CTaTeH 10 UX pe3yabTaTaM.

5. IIpy BO3HHUKAIOMIMX 3aTPYJHEHUAX IPU OCBOCHUU JTUCHUIIIUHBI « CepBHCHAs AEATENBHOCTEY MIPOBOAATCS KOHCYNbTALlUH, Ha
KOTOPBIC TIPHUTIIAIIAIOTCS HEYCIIEBAIONIIE CTYCHTHI,  TAIOKE CTYACHTHI, HCIIBITHIBAIONINE TOTPEOHOCTH B TIOMOIIH ITPENOAaBaTENs
HPH U3y9CHUHU TUCIUILUINHEL

Ipu u3ydennn nucuuniauHsl «CepBUCHAs IEATEIBHOCTDY CIEAYET YCBOUTD:

- TEOPETHKO-METOJOTOTHYECKHE OCHOBBI CEPBHCHOM NEATEIBHOCTH;

- TEXHOJIOTHH, ()OPMBI ¥ BUABI CEPBUCHBIX YCIIYT;

- OpraHU3aI[HOHHO-IIPABOBbIE OCOOEHHOCTH CEPBUCHOM IEeATEIbHOCTH;

- MOAXOMBI U METOABI IKCIIEPTU3BI U IUATHOCTUKU OOBEKTOB CEPBUCA.

Pexomennmanmu 1mo moAroToBke K JeKIusaM. [IpHu moaroToBke K ouepeTHOMY JIEKIHOHHOMY 3aHATHIO HEOOXOIMMO:

1. MakcumanbpHO HOAPOOHO pa3paboTaTh MaTepual, H3IaraBIInics Ha MPEAbLIYIEeM JICKIHOHHOM 3aHSITHH, IIPH 3TOM BBIICIUTD
HaunboJiee BaXKHYIO YacTh M3JI0KEHHOTO MaTepHalia (OCHOBHbIE ONpeesIeHHs U POPMYIIbI).

2. IlocTapaTbest 3aIIOMHUTH OCHOBHBIE (DOPMYIIBI.

3. ITocrapaTbcst MAKCHMAJIBHO YE€TKO C(OPMYNTHNPOBATH (IIOATOTOBUTE) BOTIPOCH], BOSHUKIINE ITPH pazdope MaTepraia IpeablIynen
JIEKIIHH.




4. CpaBHHTS JICKIIHOHHBIN MaTepHa C aHAJIOTHYHBIM MaTEPUAJIOM, U3TI0KEHHBIM B JTUTEPAType, HOMBITAThCS CAMOCTOSTENEHO
HAWTH OTBET Ha BO3HUKIIIKE NPU MOATOTOBKE BOIMPOCHL.

KenarenpHo:

1. 3ygas nmutepaTypy, 03HAKOMUTCS C MATEPHATIOM, H3JI0KEHUE KOTOPOTO TNIAHUPYETCSI Ha MPEACTOSIIEH JICKITHH.

2. OmpenenuTh Hanboee TPYIHYIO [T BAlIero MOHMMAaHHA 4acTh MaTepHaia U MOMBITAThCS CPOPMYITHPOBATH OCHOBHBIE BOTIPOCHI
110 3TOM YaCTH.

W3zydenne Hanboee BaXKHBIX TEM WIIH Pa3/IesIoB y4eOHOH IUCIMIUIMHEI 3aBEPIIAIOT IPAKTHIESCKAC 3aHATHS, KOTOPHIC
o0ecreunBaroT: KOHTPOJIb MIOATOTOBICHHOCTH CTY/ICHTA; 3aKpeIIeHHe yIeOHOTO MaTepHrana; pHOOpPETEeHNE OTIbITa YCTHBIX
MyOJIMYHBIX BBICTYIUIEHUH, BEIEHNS TUCKYCCHU, B TOM YHCIIE APTYMEHTALUH U 3alIUTHI BHIIBUTAEMbIX MTOJIOKEHUN U TE3UCOB.
[TpakTraeckoMy 3aHATHIO IPEIIIECTBYET CAMOCTOATENbHAS paboTa CTYIeHTa, CBI3aHHAsI C OCBOCHHEM MaTepraa, OIydeHHOTO
Ha JIEKIHAX, U MATEPHUAJIOB, H3JI0KECHHBIX B YICOHUKAX 1 yIeOHBIX MOCOOMSX, a TaKe TUTEpaType, PeKOMEHIOBAaHHON
IpernojaBaTeneM.

PexoMeHaMy O MOATOTOBKE K IIPAaKTHYECKUM 3aHATUSAM. [Ipy MOAroTOBKE K 3aHATHSIM HEOOXOJUMO:

1. BEIyauTh OCHOBHBIE OIPENENCHUS U (POPMYIIBI, COTEPIKaIHecs B ICKIIHOHHOM MaTepHale.

2. YTO4YHUTH 00JIaCTh IPUMEHUMOCTU OCHOBHBIX ()OPMYIT H OTIPEAEICHHUIA.

3. IIpunoxuTh MaKCUMyM YCUIUH [l CAMOCTOSITENIbHOTO BBIMIOTHEHHUS TJOMAIIIHETO 3aJaHuUsl.

4. MakcrMabHO 4eTKO c(hOpMHUPOBATh IPOOIEMBI (BOTIPOCH!), BOHHUKIINE P BHITOJHEHIH JOMAIITHETO 3a1aHHs.
XKenarenpHo:

1. IIpugyMaTh HHTEpeCHBIE HA HAI B3MVIS IPUMEPHI U 334X (CHTyalluH) I PACCMOTPEHHUS UX Ha IPEJCTOSIIEM IPAKTUIECKOM
3aHATHU.

2. ITombITaThCSA BBITIOJIHAUTE TOMAIITHEE 3aJaHNe, ICIOIb3Ys METOABI, OTJINYHBIE OT TeX, KOTOPHIEC M3JI0KEHHI IIPENoaBaTeeM Ha
JEeKIUAX (MPaKTUYeCKUX 3aHATUSAX). CpaBHUTH HOTy4E€HHBIE PE3y/IbTaThl.

TpeboBanus, npebsABIsIEMbIE K BHITOJHEHUIO KOHTPOJIBHBIX 3alaHuid. [Ipy BBIIIOJIHEHUU KOHTPOJIBHBIX 3aJ1aHUH CIIeIyeT:

1. IToyryduTh YeTKHiA OTBET HA BCE BOIPOCH, COJCPIKAIIIECS B KOHTPOJIEHOM 3aJaHUH.

2. MakcuMaIbHO 9ETKO M3JTI0KUTH CTIOCO0 BBITOJIHEHUSI KOHTPOIBHOTO 3aIaHHUS.

3. OdopmHuTh 3aaHUE B COOTBETCTBUHU C MPEABSBICHHBIMU TPEOOBAHUSIMH.

4. ITo BO3MOXHOCTH, OCYIIECTBUTH IPOBEPKY MOTYy4EHHBIX PE3YIBTATOB.

ITo cormacoBaHmIO ¢ IpeNoaBaTeIeM WM TI0 €T0 3aJaHUIO CTYICHTHI MOTYT TOTOBUTH pedepaTsl IO OTASIBHBIM TeMaM
JqucHurHbL. OCHOBY TOKIAZI0B COCTABIISET, KaK IPaBUIIO, COJepKaHNe MOATOTOBIEHHBIX CTyAeHTaMu pedeparos. KagecTso
y4eOHO pabOTHI CTYAEHTOB MPENo/aBaTelb OLIEHUBAET O PE3yJIbTaTaM TECTUPOBAHMS, 3aUeTa U 3K3aMeHa. TecTupoBaHue
OpTaHM30BHIBAETCS B KOMIBIOTEPHBIX KIaccax. Bce BOmpocs! TecTHpOBaHUS 00CY)KIAIOTCs Ha JICKIMOHHBIX M PAKTHIECKIX
3aHATHAX. [ToATOTOBKA K 3a4eTy 1 SK3aMeHy Ipe/IoiaracT H3ydeHne KOHCIIEKTOB JIEKIHi, PEKOMEHIyeMOH TNTepaTypsl H APYIUX
UCTOYHMKOB, IOBTOPEHUE MATEPHATIOB MPAKTUYECKUX 3aHATHI.

INPAJIOXKEHHUSA

IMpunoxenue 1 (MY x ®OC).docx




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



