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CepBucHasi 1esiTeJIbHOCTb
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorosku 43.03.01 Cepsuc
Hanpasnennocts (mpoduis) CepBrc B 6aHKax

Krammduxamms Bbakanasp

®opma 0OyueHUs O4YHasA

OO6mas TpyI0eMKOCTh 8 3ET

YacoB 1o yaeOHOMY IIaHy 288 Bupas! koHTpOIS:

B TOM YHMCJIC: 9K3aMCH 3a4€T

ayAUTOPHBIE 3aHATH 128
CaMOCTOsTebHAs paboTa 124
4acoB Ha KOHTPOJIb 36

Pacnpe,ue.nemle YacCoB JUCHMILIMHBI IT0 CeMeCTpaM

Cemectp
(<Kypc>.<Cemectp 320 4(2.2)
Ha Kypce>) Uroro
Henens 17 1/6 172/6
Bun 3ansaruit vii | P | vm | PO | VO | PO
Jlexuun 32 (32 |32 (32 |64 |64
IMpakruaeckue 32 (32 |32 (32 |64 |64
B ToMm umncne uHT. 12 |12 |12 |12 |24 (24
Htoro ayn. 64 (64 |64 (64 |128 128
KonraxrHas padora |64 |64 |64 |64 |128 | 128
Cam. paboTa 80 |80 |44 |44 |124 |124
Yacel Ha KOHTPOJIb 36 |36 |36 |36
Hrtoro 144 | 144 | 144 | 144 | 288 | 288




[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [opoeesa JI.T'

[pu pa3paboTke pabodei mporpaMMbl TUCIUIUIUHBI (MOay ) ""CepBUCHAS AEATENBFHOCTD " B OCHOBY ITOJIOKEHBI:

1. ®enepanbHBI TOCYIapCTBEHHBIH 00pa30BaTENbHBIA CTAHAAPT BHICIIEr0 00pa3oBaHMS - OakajgaBpHaT IO HAIIPABICHHIO

moarotoBku 43.03.01 Cepsuc (mpuka3 MunoOpHayku Poccunt ot 08.06.2017 1. Ne 514).

2. Yue6nslii ian: Hanpaenenue noarotosku 43.03.01 Ceparc

Hanpasnennocts (npoduiis) CepBuc B OaHkax, ono0peHHbd YuensiM coBetom ®I'BOY BO Uysamickuit 'AY ot 14.06.2023 1.,

npoToxoi Ne 17.

PabGouast mporpamma JUCHMIUTUHBI (MOJIYNSI) MPOXOJMUT COTJIACOBAHHME C HCIOJIb30BAHUEM
nHGOPMAIIMOHHO-00pa30BaTEeILHON Cpeibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKaronien kagenpoit Amexceera H.B.
[Ipencenarens Meroamyeckoir komuccnu axynprera Ommummosa C.I1.

Jupexrop HaydHO-TeXHHYecKoi onbnmmorekn Bukroposa B.A.

UHCTPYMEHTOB  3JIEKTPOHHOM



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | opmupoBanue y GakamaBpOB MPEICTaBICHUH O crielin(UKe CEpBUCHON NESITENBHOCTH, HOpMax U TEXHOJIOTHIX
00CITy)KMBaHHsI OKyIaTeNeil U MpHOOpETeHEe MPAKTHYCCKAX HABBIKOB UCIIOJIh30BAHHS COBPEMEHHBIX CEPBUCHBIX
TEXHOJIOTHH B MIPEAOCTABICHUH YCIIYT, COOTBETCTBYIOIINX TPEOOBAHHSAM ITOTPEOHUTENCH.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: b1.0
2.1 | TpeGoBaHus K MpeIBaAPUTEIBHOI MOATOTOBKE 00y4AIOLIET0C:
2.1.1

2.1.2 | DxoHOMUKA U IPEANIPUHUMATEILCTBO

2.2 | AucuMminHbI ¥ IPAKTUKH, JI51 KOTOPbIX OCBOECHHE JAHHOW AMCUHUIIMHBI (MOAYJIA) HEOOXOAUMO KAK
npeaniecTByoliee:

2.2.1 | TpaHCIIOpTHBIE CPEACTBA B CEPBUCE

2.2.2 | Ilpou3BoacTBEHHAs NPAKTHKA, IPEIAUIUIOMHAsS] IPAKTHKA

3. KOMIIETEHI[H OBYYAIOIIETOCSI, ©OPMUPYEMBIE B PE3YJIETATE OCBOEHUSI TUCIIAILIAHEI
(MOJY.JIST)

OIIK-5. CniocobeH npuHUMaTh SKOHOMHYECKH 000CHOBAaHHbIE PELICHUS, 00€CIIeYnBaTh SKOHOMHUECKYIO 3 (EKTUBHOCTD
opraHuzanuii n30paHHON cepbl NPoPeCCHOHATBHOM e TENLHOCTH

OIIK-5.1 PaCC‘lI/ITbIBaeT, OLCHMBACT U aHAJIM3UPYCT OCHOBHBIC MPONU3BOACTBEHHO-O9KOHOMNYCCKUE TTOKA3aTEIIN CepBHCHOﬁ
JCATCIIBHOCTH

OIIK-5.2 DxoHOMHYECKH 0OO0CHOBEIBAET HEOOXOANMOCTD U IeTIeCO00Pa3HOCTh MPUHATHS PEIICHHH ITPH OCYIIeCTBICHIH
npodeccHoHaTBHOHN IeATeTbHOCTH

TIK-11. Croco6eH MpOBOAUTH SKCIIEPTU3Y U JJMATHOCTUKY OOBEKTOB

ITK-11.1 ITpoBOIUT 3KCIIEPTU3Y OOBEKTOB CEpBUCA

TIK-11.2 IIpumeHsieT METOIbI TUATHOCTUKN OOBEKTOB CEpBUCA

B pe3yiabTaTe 0CBOCHHS AUCHUILVIMHBI 00y4AIOIIMIICS 10JIKeH

3.1 (3HaTh:

3.1.1]|- TCOPETUYCCKHUE OCHOBBI CepBHCHOfI JACATCIBHOCTU,

3.1.2 | - TexHOMOTHH, (POPMBI U METO/IBI OKA3aHHUS CEPBUCHBIX YCIIYT;

3.1.3 | - 0cobeHHOCTH MPOU3BOICTBEHHO-DKOHOMUYECKOH A TENbHOCTH CEPBUCHBIX PEANIPUATHI;

3.1.4 | - opraHU3aIMOHHO-TIPAaBOBEIE 0COOEHHOCTH CEPBUCHOM JEATEIILHOCTH;

3.1.5 | - mOIXOBI I METOBI SKCIICPTH3EI M THATHOCTHKN 00BEKTOB CEpBHCA.

3.2 | YMeTh:

3.2.1 | - NpoBOAUTH IKCIIEPTU3Y OOBEKTOB CEPBHCA;

3.2.2 |- paccunThIBaTh, OICHUBATH U AHAIU3UPOBATH OCHOBHBIE IPOU3BOACTBEHHO-YKOHOMHYECKHE [TOKA3aTENN CEPBUCHON
JEATENBHOCTH;

3.2.3 | - 5KOHOMHYECKH 00OCHOBBLIBATH MNPpUHUMAEMBbIC PCHICHU TTPHU OCYIICCTBICHUN CepBHCHOﬁ JCATCIIBHOCTH.

3.3 | UmeTh HaBBIKM M (MJ1H) ONBIT J€SITEIbHOCTHU:

3.3.1 | - npuMeHeHUs] METOJIOB JMATHOCTUKA OOBEKTOB CEPBHUCA;

3.3.2 | - mpuUHATHSA SKOHOMHYECKA 000OCHOBAHHBIX PEIICHUH, oOecreunBaromux 3¢ (HeKTHBHOCTh OpraHU3aIiid chepsl cepBuca;

3.3.3 | - ucnoJib30BaHUs COBPEMCHHBIX CCPBUCHBIX TEXHOJIOTUH B npeaoCTaBJICHHUHU YCIIYT', COOTBETCTBYIOIIUX Tpe60BaHI/I$[M

rotpeduTenei.
4. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI MOAY JIS)
HaunmeHoBaHue pa3/iesi0B U TeM /BH] Cemectp / | HacoB | Komneren- | Jluteparypa | Uute | llpak. | Ilpumeuanue
3aHATHA/ Kypc 107071 pakT. | moar.

Paznen 1. O0uiue 0CHOBBI CEPBUCHOM

AesITeJbHOCTH

Tema 1. CepBucHas 1eATeNBHOCTD Kak opMa 3 4 TIK-11.1 JIT.1J12.1 2 0 poOIeMHas
YIOBJIETBOPEHHS OTPEOHOCTEN IK-11.2 2.2 JIEKUUS
yenoBeka /JIex/ OIIK-5.1 3132

OIIK-5.2




Tema 1. CepBuCcHas AeSTENBHOCTD Kak (opma 4 MK-11.1 J1.1J12.1 0IIpOC, 3aILUTa
YIOBJIETBOPEHHS TOTPEOHOCTEH TIK-11.2 J2.2 pedepara
genoseka /I1p/ OIIK-5.1 2122 (moxnana),
OIIK-5.2 pemieHue
KeHcoB,
MIPOBEpKa
JIOMAIITHETO
3aIaHus
Tema 1. CepBucHas AesTeNbHOCTb Kak hopMa 10 IK-11.1 JI.1J12.1 n3ydyeHue
YIOBJIETBOPEHHS TOTPEOHOCTEH IK-11.2 J2.2 y4eOHOTO
yenoseka /Cp/ OIIK-5.1 2132 Martepuana,
OIIK-5.2 TOATOTOBKA
pedepara
(moxnana),
pemieHue
KeHCoB,
TECTHPOBAHHE
Tema 2. [IpuHIUIBL ¥ 33712491 COBPEMEHHOTO 4 IK-11.1 JIL.1J12.1 poOIeMHast
cepsuca /JIex/ IMK-11.2 2.2 JIEKIUST
OIIK-5.1 2122
OIIK-5.2
Tema 2. [IpuHIune! 1 3371241 COBPEMEHHOTO 4 IK-11.1 JIL.1J12.1 TBOPYECKOE
cepsuca /IIp/ IK-11.2 2.2 3a/laHue
OIIK-5.1 2122
OIIK-5.2
Tema 2. [IpuHIUIBL ¥ 33712491 COBPEMEHHOTO 10 TIK-11.1 JIL.1J12.1 W3Yy4YCHHE
cepsuca /Cp/ IK-11.2 J2.2 y4eOHOTO
OIIK-5.1 2132 Martepuana,
OIIK-5.2 MOArOTOBKA
pedepata
(noxnana),
petieHue
KEHCoB,
TECTHPOBaHHE
Tema 3. Knaccuukamnus yciayr 1 ux 4 TIK-11.1 JI1.1J12.1 Ormpoc
xapakrepucTrka /JIex/ IK-11.2 2.2
OIIK-5.1 3132
OIIK-5.2
Tema 3. Kitaccudukanus ycimyr u ux 4 IIK-11.1 JI1.1J12.1 0IIpoC, 3aluTa
xapaxrepuctuka /IIp/ IK-11.2 2.2 pedepata
OIIK-5.1 2192 (moknana),
OIIK-5.2 peleHue
KEHCoB,
MpOBEpKa
JIOMAIITHETOo
3a7aHUSL
Tema 3. Knaccuukamnus yciayr v ux 10 TIK-11.1 JIT.1J12.1 W3Yy4CHHE
xapaxrepucTtuka /Cp/ IK-11.2 2.2 y4eOHOTO
OIIK-5.1 21032 Marepuarna,
OIIK-5.2 TOJrOTOBKA
pedepata
(noknana),
penieHue
KEHCoB,
TECTHPOBAHKE
Tema 4. ['ocynapcTBEHHOE PETYIHUPOBAHUE 4 TIK-11.1 JI1.1J12.1 Omnpoc
CepPBUCHOI nesrenbHocTH /JIek/ IK-11.2 J2.2
OIIK-5.1 2122

OIIK-5.2




Tema 4. I'ocygapcTBEeHHOE peTyNHpOBaHUE 4 MK-11.1 J1.1J12.1 0IIpOC, 3aILUTa
cepBHUCHO# nestenbHocTH /TIp/ TK-11.2 J2.2 pedepara
OIIK-5.1 2122 (moxnana),
OIIK-5.2 pemieHue
KeHcoB,
MIPOBEpKa
JIOMAIITHETO
3aJaHUSL
Tema 4. I'ocynapcTBEHHOE PETYIHUPOBAHUE 10 IK-11.1 JI.1J12.1 n3ydyeHue
CepBUCHOI nesrensHoct /Cp/ IK-11.2 J2.2 y4eOHOTO
OIIK-5.1 21032 Marepuarna,
OIIK-5.2 TOATOTOBKA
pedepara
(moxnana),
pemieHue
KeHCoB,
TECTHPOBAHHE
Paznen 2. Opranu3annoHHO-
IKOHOMHYECKHE OCHOBBI MPeANPUATHI
cepBuca
Tema 5. Mexanu3M (yHKIMOHUPOBAHHS 4 IK-11.1 JI.1J12.1 npobnemMHas
CEPBHUCHOTO MPEATIPUATHS IK-11.2 J12.2 JIEKIHS
(opranmzanun) /JIex/ OIIK-5.1 2122
OIIK-5.2
Tema 5. Mexanu3M GyHKIMOHUPOBAHHS 4 IK-11.1 JI.1J12.1 oTpoc, 3aIuTa
CEPBHUCHOTO MPEATIPUATHS TIK-11.2 J2.2 pedepara
(opranmsanum) /TIp/ OIIK-5.1 3132 (moxmanma),
OIIK-5.2 pemieHue
KeHcoB,
MIPOBEpKa
JIOMAIITHETO
3aJaHus
Tema 5. MexaHu3M (yHKIHOHUPOBAHUS 12 IK-11.1 JI1.1J12.1 n3ydyeHue
cepBucHOTO mipeanpustus /Cp/ IK-11.2 J2.2 y4eOHOTO
OIIK-5.1 21032 Marepuarna,
OIIK-5.2 MOATrOTOBKA
pedepara
(moxnana),
pemieHue
KeHCoB,
TECTHPOBAHHE
Tema 6. [Tokazarenu 3¢ pekTnBHOCTH 6 IK-11.1 JI1.1J12.1 Omnpoc
MIPOU3BOJICTBEHHO-3KOHOMHYECKON TIK-11.2 J12.2
JIESITENIbHOCTH CEPBUCHOTO MPENTPUSATH OIIK-5.1 21022
(opranuzanun) /Jlex/ OIIK-5.2
Tema 6. [TokazaTenu 3GpPEKTUBHOCTH 6 IK-11.1 JIL.1J12.1 TBOPYECKOE
IIPOU3BOJICTBEHHO-?)KOHOMUYECKOI IIK-11.2 J12.2 3a/laHne
JIESITENBHOCTU CEPBUCHOIO MPENIPUATHS OIIK-5.1 0132
(opranmsanumn) /TIp/ OIIK-5.2
Tema 6. [TokazaTenu 3GpPEKTUBHOCTH 14 IK-11.1 JIL.1JI2.1 W3Yy4YCHHE
IIPOU3BOJICTBEHHO-9)KOHOMUYECKOH IIK-11.2 2.2 y4aebHOTO
JIESITENBHOCTU CEPBUCHOIO MPENIPUATHS OIIK-5.1 0132 MaTepuana,
(opranmzanun) /Cp/ OIIK-5.2 perieHue
3amad,
TECTHPOBaHHE
Tema 7. YrpaBieHue epcoHanoM 6 IIK-11.1 JI1.1712.1 Ompoc
CEPBHUCHOTO MPEATIPUATHS TIK-11.2 J2.2
(opranuzanun) /JIex/ OIIK-5.1 2122
OIIK-5.2
Tema 7. YrpaBieHue IepcoHaIoM 6 IIK-11.1 JI1.1J12.1 TBOPUYECKOE
CEpPBUCHOTO MPEATPHUITUS IK-11.2 2.2 3ajaHKe
(opranuzanumn) /TIp/ OIIK-5.1 21322

OIIK-5.2




Tema 7. YpaBiieHue IEpCOHATIOM 14 MK-11.1 J1.1J12.1 U3y4eHHUe
cepBucHoOTO mpeanpustus /Cp/ TK-11.2 J2.2 y4eOHOTro
OIIK-5.1 21032 Marepuarna,
OIIK-5.2 MOATOTOBKA
pedepara
(moxnana),
pemieHue
KEHCOB,
TECTHPOBaHHE
3aver /3auét/ 0 IK-11.1 JI1.1J12.1 IMoaroToBka k
TIK-11.2 J12.2 3a4eTy
OIIK-5.1 2122
OIIK-5.2
Paznen 3. CepBucHas 1eITEILHOCTh KaK
npouecc npexocTaBJIeHHs yCIyr
Tema 8. [ToBemenue notTpeduTeNeii Ha phIHKE 6 TIK-11.1 JIT.1J12.1 poOIeMHas
U MapKeTHHT yciyr /JIex/ IK-11.2 2.2 JIEKI U
OIIK-5.1 3132
OIIK-5.2
Tema 8. [ToBemenue notpeduUTENEit Ha PHIHKE 6 TIK-11.1 JIT.1J12.1 OIpoC, 3aIInTa
u Mapketusr ycuyr /Tlp/ TIK-11.2 J12.2 pedepara
OIIK-5.1 2132 (moknana),
OIIK-5.2 perieHue
KEHCoB,
MpOBEpKa
JIOMAIITHETO
3a7aHUsA
Tema 8. [ToBemeHue notTpeduTENEit Ha pHIHKE 8 TIK-11.1 JIT.1J12.1 W3Yy4CHHE
u MapketuHr yciuyr /Cp/ IK-11.2 2.2 y4ebHOoTO
OIIK-5.1 2132 Marepuarna,
OIIK-5.2 TOJArOTOBKA
pedepata
(moxnana),
penieHue
KEHCoB,
TECTHPOBAHKE
Tema 9. Opranuzanus o0CIyKUBaHUSL 6 TIK-11.1 JIL.1J12.1 Omnpoc
nokynarenei /Jlex/ IK-11.2 J2.2
OIIK-5.1 2122
OIIK-5.2
Tema 9. Opranuszanus 00CIyKUBaHUS 6 IK-11.1 JI.1J12.1 TBOpPYECKOE
nokynatesei /T1p/ TK-11.2 J2.2 3alaHue
OIIK-5.1 2122
OIIK-5.2
Tema 9. Opranuszanus 00CTyKUBaHUS 8 IK-11.1 JI.1J12.1 H3y4eHHE
nokynarenei /Cp/ TK-11.2 J2.2 y4e6HOTrO
OIIK-5.1 21032 Marepuarna,
OIIK-5.2 MOJTOTOBKA
pedepara
(moxnana),
pemieHue
KEHCOB,
TECTHPOBaHHE
Tema 10. Ilcuxonoruueckue aceKThb 6 TIK-11.1 JIL.1JI2.1 Ormpoc
CEpPBUCHOI nesTenbHoCcTH /JIex/ IK-11.2 J2.2
OIIK-5.1 2122
OIIK-5.2
Tema 10. IIcuxonoruueckue aceKThbl 6 TIK-11.1 JIL.1J12.1 JlenioBas urpa
CepBUCHOM nesitenbHocTH /T1p/ TIK-11.2 J12.2
OIIK-5.1 2122

OIIK-5.2




Tema 10. Ilcuxonornyeckue acreKkTsl MK-11.1 J1.1J12.1 U3y4eHHUe
cepBHUCHO# nesrensHoct /Cp/ TK-11.2 J2.2 y4eOHOTro
OIIK-5.1 21032 Marepuarna,
OIIK-5.2 MOATOTOBKA
pedepara
(moxnana),
pemieHue
KeicoB,
TECTHPOBaHHE
Tema 11. KauectBo ycnyr u IK-11.1 JIL.1J12.1 Orpoc
VIOBIETBOPEHHOCTD TIoTpeduTes /Jlex/ IK-11.2 J2.2
OIIK-5.1 0132
OIIK-5.2
Tema 11. KauectBo ycnyr u TIK-11.1 JIL.1J12.1 OTIpOC, 3aIInTa
VIOBJIETBOPEHHOCTD TIoTpeduTes /T1p/ TIK-11.2 J12.2 pedepata
OIIK-5.1 2132 (moxnana),
OIIK-5.2 peuieHue
KEHCOoB,
IIPOBEpKa
JIOMAIITHETO
3aJaHus
Tema 11. KauectBo ycnyr u IK-11.1 JIL.1J12.1 W3y4YCHHE
VIOBIETBOPEHHOCTH ToTpeduTens /Cp/ IK-11.2 2.2 y4eOHOTO
OIIK-5.1 0132 MaTepuana,
OIIK-5.2 IMOATOTOBKA
pedepata
(moxnana),
peuieHue
KEHCOoB,
TECTHPOBAHHE
Tema 12. KoHKypeHTOCTIOCOOHOCTB IK-11.1 JI1.1J12.1 npobnemMHas
CEepBUCHOTO mpeanpustus /Jlex/ IK-11.2 2.2 JIEKUUS
OIIK-5.1 3132
OIIK-5.2
Tema 12. KoHKypeHTOCTIOCOOHOCTB IIK-11.1 JI1.1J12.1 0IIpoC, 3aIluTa
cepBucHoro npexnpustus /Ip/ IK-11.2 2.2 pedepara
OIIK-5.1 2132 (nmoknana),
OIIK-5.2 peleHue
KEHCoB,
MPOBEpKa
JIOMAIITHETo
3a7aHuA
Tema 12. KOHKYPEHTOCTIOCOOHOCTB IIK-11.1 JI1.1J12.1 H3y4CHHE
cepBucHOTO npeanpusitus /Cp/ IK-11.2 2.2 y4eGHOTO
OIIK-5.1 21032 Marepuarna,
OIIK-5.2 TOJrOTOBKA
pedepata
(moxnana),
pemieHue
KelcoB,
TECTHPOBaHKE
Tema 13. UnHOBaIMK B CEPBUCHOM TIK-11.1 JIL.1J12.1 rpoOieMHast
JeaTenbHoCTH /JIex/ IK-11.2 2.2 JICKIHS
OIIK-5.1 2132
OIIK-5.2
Tema 13. IHHOBaIMK B CEPBUCHOM TIK-11.1 JI1.1J12.1 ompoc, 3aluTa
nesitenbHoCTH /TIp/ IK-11.2 J2.2 pedepara
OIIK-5.1 2122 (moxnana),
OIIK-5.2 peleHue
KeHcoB,
IIPOBEpKa
JIOMAIITHETo

3aJIaHUS




Tema 13. IHHOBanIuH B CEpPBUCHON 4 8 MK-11.1 J1.1J12.1 0 0 U3y4eHHUe
nesitenbHocTd /Cp/ TK-11.2 J2.2 y4eOHOTro
OIIK-5.1 21032 Marepuarna,
OIIK-5.2 MOATOTOBKA
pedepara
(moxnana),
pelieHue
KEHCOB,
TECTHPOBaHHE
Dx3aMeH /Dxk3aMeH/ 4 36 IK-11.1 JI.1J12.1 0 0 ITonroToBka K
TIK-11.2 J2.2 JK3aMEHY
OIIK-5.1 3192
OIIK-5.2

5. ®OHJI OHEHOYHBIX CPEACTB

5.1. IlpumepHBIii NepedyeHb BONPOCOB K 3a4eTy

1. OmnpeneneHne MOHATHN «CEPBHCY, «YCIYTa», «OOCITy)KUBaHUEY.

2. CepBuCHas IeATEIBHOCTh Kak ()OpMa YIOBICTBOPEHUS MOTPeOHOCTEH dermoBeKa.

3. CouunanbHO-3k0HOMUYecKHe (hakTopsl pa3BuThs chepbl cepBuca. OCHOBHBIC XapaKTEPUCTUKH C(ephl YCIyT.
4. OCHOBHBIE HaIlIPaBJICHUS CEPBUCHOH AesTenbHOCTH B Poccun 1 3a pyOexoM.

5. [IpuHIMIBI ¥ 3a1a4K COBPEMEHHOTO CEpBHCA.

6. BapuaHTel opraHu3anuyu cepBuca.

7. BapuanTtsl ¢popmMupoBaHusi CEPBUCHOTO NaKeTa.

8. VYenyra xak ¢umocodekas U SKOHOMHYECKas KaTETOPHSL.

9. 3HauCHHE W MOJENIHN KIACCU(UKAIIMK YCIYT: CEBEpOaMEpPHKAHCKAs, eBPOMENCKas, POCCHHCKas.
10. Tumnsl ycryr B pa3HbIX cepax MpUMEHEHHUS.

11. HoBble BUIBI yCIyr M IPOTPECCHBHBIE (HOPMBI OOCITY)KHBaHHS.

12. IIpaBoBbIE OCHOBBI CEPBUCHOM JESTENBHOCTH.

13. ITpaBuna obcmyxuBaHusa HaceneHus B PD. 3akoH o 3ammre mpaB noTpeduteneii.

14. CranmapTH3anus U cepTUUKALUSA YCIIYT.

15. 3ammra 00BEKTOB WHTEIUIEKTYAIbHOW COOCTBEHHOCTH B Cepe cepBHca.

16. Ipennpusitus cheps! cepBuca, UX KIACCH(PHUKANNSA U XapaKTepHBIE 0COOEHHOCTH.

17. OCHOBHBIE NPUHLHUIIBL, PYHKIMK U 3aJa4d CEPBUCHOTO MPEATPHSITHUS.

18. JKvzHeHHBIe LMKITBI Pa3BUTHUS TPEANPUATHI CepBUCa.

19. XapakTepucTHKa CTPYKTYpbl CEPBUCHOIO IPEANIPHUATUS.

20. INoxa3arenu 00bEMOB IEATETBHOCTH CEPBUCHOTO MPEANIPUSTHS

21. W3nepkKu CEpBUCHOTO MPEINPUATHS, UX KIACCU(PUKALMS

22. [TpuObse U ee Ha3HadeHHe. be3yOBITOYHAS NEATEITBHOCTD

23. DOKOHOMHUYECKIH TOTEHIIMAJI CePBUCHON OpraHm3anui U 3((GEKTHBHOCTh €T0 HCIOIB30BAHUSL
24. Penyranusi, UMUK CEPBUCHOTO MPEANPHSITHUS.

25. CepBUCHBIN MPOJYKT: OMpPEEIIEHUE, OCHOBHbIE KOMIIOHEHTHI.

26. [podeccnonanpHO-KBaTH(DUKAIIMOHHAS CTPYKTYpa OpTraHW3aliu Chepsl CepBHCa.

27. TpeboBaHus K mepcoHay chepsl cepBuca.

28. [MpuHIMIB TpOhecCHOHATBHOTO OBEACHNS OPraHU3aTOpa CepBUCA.

29. Pabora ¢ mepconanomM cepsl cepBuca.

30. IMpodeccrnonansHas 3THKA, TPOohEeCCHOHANEHOE MTOBEACHNE, KyIbTypa OOIIEHHS M pedd pabOTHHKA MPEATPUATHS
cepBHCca C MOTPEOUTEISIMU YCIYT.

5.2. IlpuMepHblii NepevyeHb BOMPOCOB K IK3aMeHYy

1. TToHATHS «CEPBUCY, KYCIYTa», «0OCIy)KUBAaHUE», «CEPBUCHAS JACATEILHOCTHY.
2. OCOOEHHOCTH CEPBUCHOM NIESITEBHOCTH.

3. 3ama4n cucTeMbl cepBuca.

4. Buapl cepBHCHOMN AEATENBHOCTH.

5. TlpuHIMIBL ¥ (YHKIMU COBPEMEHHOTO CEpBHCA.

6. daxTopHl, BAMSIONINE HA CTAHOBIICHUE CEphl YCIIYT.

7.CoBpeMeHHBIH PBIHOK ycIyr Poccun: mpo6aeMsl B TEHACHIUH Pa3BUTHS.
8.0co0eHHOCTH 1 IPUHIIMITEL CEPBUCHOM AearensHocTH B EBpore.
9.0co00CHHOCTH M TIPUHITUITEI CepBUCHOH nestenbHocTH B CIIIA.
10.0co0eHHOCTH ¥ IPUHITUTIBI CEPBUCHON NESTETHLHOCTH B cTpaHax Bocroka.
11.IToTpeOHOCT U ee 3HaUCHUE B PA3BUTUH CEPBUCA.

12.Kiraccuduxanus noTpeOHOCTEH, BOSMOXKHOCTH U MPUHIIAIIBI HX YIOBICTBOPCHUSL.
13.01inume ycinyru oT ToBapa.

14.0cHOBHBIE XapaKTEPUCTUKHU YCITYT.

15.Knaccugukanuus yciayr U UX XapaKTepUCTHKa.

16.CermMeHTaIMs PHIHKA YCIIYT.

17.Cnenuduka pelHKa YCIYT.




18.Komrneke MapkeTuHra B cepe yeIayr 1 0COOCHHOCTH €T0 peaan3alii.
19.ITonsiTHE U CYLTHOCTh KOHKYPEHTOCIIOCOOHOCTH YCIIYT.

20.MeTo/pI OLICHK! ¥ ITyTH MOBBIIIEHHS KOHKYPEHTOCITIOCOOHOCTH YCITYT.

21.Ponb rocynapcTBa u IpaBa B pa3BUTUH CHEPHI YCIYT.

22 JIuneH3upoBaHue U cepTU(PHUKALUSI B CEPBUCHOM IEeSITENbHOCTH.

23.CraHapThl © HOPMATUBBI CEPBUCHOM JI€ATEIILHOCTH.

24 TlpenmpusTus chepsl cepBUca, HX KIacCH(pUKaIUsI U XapaKTepHbIe 0COOCHHOCTH.
25.Ku3HeHHbIe IUKIBI Pa3BUTHS MIPEANPUSTHI CepBHCa.

26.XapaKTepuCTUKa CTPYKTYPbI CEPBUCHOTO IPEIIPHSITHS.

27 Kpurepun kauecTtBa 1 3G (HEeKTHBHOCTH CEPBUCHOI IEATCIBHOCTH.
28.CepBUCHBII IPOIYKT: OMpeAeTIeHNE, OCHOBHBIE KOMITOHEHTEI.
29.IIpodeccroHanbHO-KBaTU(PUKALUOHHAS CTPYKTYpa OpraHu3alun ceprl cepBHca.
30.TpeboBanus K mepcoHary cepbl cepBuca.

31.dakTopsl, BIUSIOMINE HAa OKYIATENbCKOE IOBEICHHE.

32.Tunonorus noTpedUTeNneH yCiyr.

33.0c00eHHOCTH OBEACHUS MOTPEOUTENCH B CEPBUCHOMN JEATEIBHOCTH.
34.Metoas! 1 GOpMBI 0OCITY)KUBaHUSI HACSTICHUSI.

35.I1oHATHE «KOHTAKTHOMN 30HB) KaK c()ephl pean3alliii CEPBUCHON AESTEIFHOCTH.
36.11okazaTeny kKauecTBa yCIyr U 0OCTyKMBaHHsI HAaCEJIECHUSI.

37.Metoabl onpeieNe s BETMYNHbI OKa3aTeNlel KadyecTBa.

38.CranmapTsl 00CTyKUBaHUS KaK BHYTPEHHSSA (opMa KOHTPOIII KaueCTBa YCIyr M OOCIY)KHBAHHS HA TIPEIIPHATHIX CEpBHCA.
39.ITyTu moBBIIICHUS KauecTBa ycIyr U oocmyxusanus. [Ipuniuner TQM.
40.0>xuanus oTpeduTenell 0T OKa3aHUs YCIyr ¥ UX yJOBIETBOPEHHE.
41.Buenpenre MTHHOBALIUN ¥ HOBBIX BUJIOB YCIIYT.

42 Hcnionb3oBaHue NHPOPMAITHOHHBIX TEXHOJIOTHIA B chepe yciyr.

43 Ilpouecc pa3pabOTKH U CO3AaHUs HOBOH YCIyTH.

44 )Kv3HEeHHBIH UK YCITYTH.

45.KynbTypa cepBuca.

46.3HaueHne CTETUKH CPEIbl CEPBUCHOHN ESTETbHOCTH.

47 Ilcnxonornyeckie KOMIOHEHTHI JIeITeIbHOCTH Pa00OTHHKA CEpBHCa.
48.JIM9HOCTHO-TICHXOJIOTUYECKIE THITHI TOTpeOnTeNel (KITHEHTOB) U B3aHMOICHCTBIE C HUMH.
49 .JlenoBbIe ¥ MEXITMIHOCTHBIE KOH(IHUKTHI B chepe cepBuca.

50. IIporpeccuBHbIe HOPMBI OOCTYKUBAHHS.

5.3. TeMaTHKa KypCcOBBIX padoT (KypPCOBBIX POEKTOB)

He mpexycMoTpeHO ydeOHBIM MIIaHOM

5.4. ®oHJ OLIEHOYHBIX CPEACTB /ISl MPOBEIeHUS TEKYIIEro KOHTPOJIs

Temsb! noktanoB (pedepaToB)

1. CepBuCHas IEATENHFHOCTD, €€ CYITHOCTh U POJIb B PRIHOYHOH IKOHOMHUKE.

2. Uctopus pa3BUTHS CEPBUCHOH IEATETBHOCTH U ceprl yeayr B Poccuu.

3. Knaccudukanus u xapakrepiucTuka NoTpeOGHOCTEN B yCIIyrax U CEpBUCHOM OOCITY)KUBAaHHH.

4. CerMeHTUPOBAHHUE PhIHKA YCIYT IO TPEM OCHOBHBIM T'PyMIaM.

5. CoBpeMeHHBIH CepBUC, BUBI, MPOOIEMBI U IIEPCIIEKTHBEI Pa3BUTHSL.

6. ITocpenHuYecKue yCIyru, OKa3pIBaeMble CEpBUCHBIMY IPEAIPHATHSIMU PA3INYHOTO (QyHKIIHOHATHHOTO HA3HAUCHUS U
OpraHH3aIMOHHO NPaBOBOH (OPMBI.

7. CucteMa ynpaBlieHHS] CEpBHCHBIM MPENNPUATHEM, OCHOBHBIC (DYHKITHH M 3aTa4H.

8. OpraHu3anuoHHas CTPYKTypa YIIPaBICHHUS CEPBUCHOTO MPEINPHUATHS, €€ TUIIBI U OPTaHI3aHOHHbIE TIOAXOMIbI.

9. IIpon3BOACTBEHHBII MEHEHKMEHT, 0COOEHHOCTH OOCITY)KUBaHHS NOTPeOUTENEH B KOHTAKTHON 1 OECKOHTAKTHON 30HaX.
10. OcHOBHBIE BHBI CEpBUCA OOCIY)KUBAHHS, STAlbI U CTPATETUH IIPOIIEcca MPOJAXH.

11. Iponiecc obciryxuBaHUs MOTpeOUTENEH, eT0 OCHOBHBEIE (POPMBI, METO/IBI M IIPABHIIA.

12. MIporpeccuBHble (HOPMBI OOCTYKUBAHHS U METOJIBI IPOIaXK, UX 0COOEHHOCTH.

13. OCHOBHBIE THIIBI TOPIOBBIX OCPETHUKOB M MOCTABIIUKOB, yIAaCTBYIOIINX B CUCTEME pacHpeIeNeHUs, UX YCITYTH.

14. IIpaBoBoe oOecrieueHne CepBUCHOI NeITeIBHOCTH, JKaI00B! M IPETEH3UH MOoTpednTeNeil. 3amuTa npaB noTpeOuTenei.
15. MapkeTuHr B3anMOOTHOIIEHHH 00CITy)KHBAIOIIETO TIEPCOHAA U TTOTPEONTENeH B Pa3IMIHbBIX TUIIAX MIPEANPUITHI CepBHCa.
16. CepBucHas IesTENbHOCTD KaK COCTaBHAs 4aCTh KYJIbTYpPhl UEIOBEUECKOTO 00IIeCTBa.

17. DTHueckue HOPMbI OOIIEHHS M 3CTETHYECKUE aCIIEKThI CEPBUCHON JIEATETBHOCTH.

18. MopansHO-HPaBCTBEHHBIH XapaKTep MaJoro OM3Heca U IpeIpHHIMATENCH.

19. IlcuxoTUNBI U ICHXOKOMILIEKCHI MOTpeOUTeNEH, MCUXOIOTHIECKUE ACTIEKThI IIPOIEcca OOCTYKUBaHHUS.

20. CoBpeMeHHbIE CIIOCOOBI OpraHN3alUy TIO3UTHBHOM aTMOC(EpPHI IIPOIaXK U 0OCITYKUBaHUS IIOTPEOUTEIICH.

21. Kitaccudukanms ycIyr ¥ CepBHCHBIX IPOIIECCOB, 0COOCHHOCTH MaTepHalbHBIX 1 HEMAaTEePHATIbHBIX YCIIYT.

22. Ycayra Kak S5KOHOMHIUYECKast KATETOPHs, €€ KU3HEHHBIH IHKI, KA9eCTBO U 0€30MaCHOCTb.

23. XapaKTepuCTHKa OCHOBHBIX BUIOB CEPBHCHBIX YCIIYT, HOBbIE BU/IBI OTE€YECTBEHHBIX YCIYT.

24. ACCOPTUMEHT OCHOBHBIX U JJOTIOJIHUTENBHBIX YCIIYT, MOJHOTA CepBICca 00CTy)KUBaHHs TOTPEOHTENEH.

25. ObyueHne nepcoHaza CEpBUCHBIX MPEANPUATHI B IIEIIX MOBBIIIEHIS KaueCTBa OOCTYXUBaHHA U KOHKYPEHTOCIIOCOOHOCTH.
26. CymHOCTh 1 KIacCH(pUKaLus MpeANpUHUIMATENbCTBA, OTIHIUTEIbHBIE 0COOEHHOCTH TOPTOBO-KOMMEPUIECKOTO
HpeNpUHUMATENbCTBA.

27. Vctopus pa3BUTHS POCCHICKOTO MPEANPHHIMATEIBCTBA B chepe CepBHCa.




28. NHauBHUAyaIbHO-THYHOCTHBIC U COLMABHbIC MIPEIOCHIIKA BOSHIKHOBEHHUS U PA3BUTUS CEPBUCHOM EATETBHOCTH.
29. 3aBUCUMOCTb Ka4eCcTBa CEPBUCHOM ESATEIBHOCTH OT reorpaduuecKux, 1eMorpapuueckuX 1 HallMOHAaIbHbBIX (JaKTOPOB.
30. CtpaTerus u TaKTHKa MapKeTHHTa CEPBICHOTO MIPEANPUSITHS, PHUCK.

31. PBIHOK YCITYT ¥ €r0 pa3sHOBHIHOCTH, aHATH3 TCHACHINI Pa3BUTHS U MIPOJAXX TOBAPOB /yCIIyr/.

32. MapKeTHHTOBBI HHCTPYMEHTApUH U €ro UCIOJIb30BaHUE B CEPBUCHON JAEATENbHOCTH.

33. Ycnyra, ee cynHocTb, GOPMUPOBAHUE ¥ IOBEICHHE HA PHIHKE.

34. IleHoBas IOJIUTUKA B CEPBUCHOM JEATEIILHOCTH, €€ OCHOBHBIE HAIIPABJICHUS U OLIEHKA IIOJIE3HOCTU YCIIYT.

35. OcoOeHHOCTH MEX/YHapOIHOH TOPTOBIH YCIyTaMH, €€ POJIb 1 NEePCHEKTUBEI Pa3BUTHS.

36. [TosiBneHne Ha pHIHKE HOBBIX BUJIOB YCIIYT, X OCOOCHHOCTH U Ha3HAYCHUE.

37. OpraHu3aIiioHHO-TIPABOBEIE (POPMBI XO3SMCTBOBAHUS U (PAKTOPHI, OKa3bIBAOIINE BIMSHIC HA HX BEIOOD B cdepe yCiyr.
38. Pucku B cdepe Manoro Ou3Heca v MyTH UX CHUKEHUSL.

39. CepBucHast AeATENBHOCTD KaK MPOIECC U €r0 CBS3b C SKOHOMHUYECKOI KOHBIOHKTYPOI Ha PBIHKE.

40. OcobeHHOCTH BHEPEHHS MHHOBALMH B chepy ycIIyr, JIM3UHT 1 (ppaHuai3UHT.

41. )X¥3HEHHBIH UK CEPBICHOTO MTPOJIYKTa /TOBAp, YCIIyra/ M €ro 3Ha4eHHEe B CEPBUCHOM IEATEITBHOCTH.

42. CepBUCHBIE TEXHOIOTHH, (POPMBI U METOBI OOCITYKHBaHUS TOTpeOUTENei.

43. DTnueckas KylnbTypa cepBUca, 0COOCHHOCTH MPO(ECcCHOHANBLHON STHKH M 3THKETA.

44. OpraHn3aiOHHO-TEXHOJIOTHYECKAs KyIIbTypa CepBHCa, €€ 0COOEHHOCTH 1 3()(EKTHBHOCTD.

45. YpapineHue KOHTaKTaMU U POJIb KIMEHTA B CEPBUCHOM JEATEIbHOCTH.

46. CexTp yCIyr U aJlTOPUTM CEPBUCHOTO Tpoliecca B cepe YCIyr.

47. YnpaBneHue KaueCTBOM CEPBHCA U YCIIYT, TEOPUS U MPAKTHKA.

48. [o3uImoHNpOBaHNE U KOHKYPEHTOCIIOCOOHOCTh CEPBUCHOTO TPEAIPHATHS, X OIICHKA.

49. Co3naHue HOBBIX CEPBUCHBIX MIPOJIYKTOB U MOBBIIIEHHE UX I[EHHOCTH.

50. KoHkypeH1us Ha PBIHKE YCITYT, €€ TUIIBI U CUJIBL.

51. CepBucHas IeTENBHOCTD Kak (popMa yAOBIETBOPSHHUS IOTPEOHOCTEH, Kitaccudukamus moTpedHocTel B chepe yeyr.
52. MaTepuanbHbIe U CONUATBHO-KYIBTYPHBIC YCIYTH, HX 0COOCHHOCTH.

53. Obuepoccuiickie Kiaccu(HUKaTopbl YCIyr, KIacCHPUKALMS YCIYT M0 (PYHKIHMOHAIBHOW HAaNpaBIEHHOCTH.

54. T'ocynapcTBEHHOE U PETMOHAIBHOE PErYINPOBaHUE CEPBUCHOI AEATENLHOCTH U C(EPhI YCITyT.

55. OcoOeHHOCTH KU3HEHHOTO IMKITa TOBapa U YCIYrH, HEOOXOJMMOCTh IOHUMAHHS U UCIIOJIb30BAHUS B CEPBUCHOM
JeATeITBHOCTH.

56. OcoOeHHOCTH OpPraHU3alMH JI0 U [0CIIe TPOAAXKHOTO CepBHca B chepe yCIyr.

57. 3apoxaeHue, pa3BUTHE U IIPOIBIDKEHUS YCIIYT, HX CYITHOCTh K OCOOCHHOCTH.

58. YpoBeHB JXI3HU HACETIECHHS U CEPBUCHAS ACATEIFHOCTD, HX B3aNMOCBS3b 1 POOJICMEL.

59. OO1IeCTBEHHBIH XapaKTep CEPBUCHON AEATENFHOCTH U €€ MECTO B OOILIECTBEHHOH KM3HU YETI0BEUYECKOTO 00IIecTRa.
60. OcoOeHHOCTH Pa3BUTHSI IPEANIPUHAMATEIBCTBA B c(epe YCIIyT, POOJIEMBI U TIEPCIICKTHBBI.

TecTnl

1. Kak Ha3pIBaeTcst paboTa, BBITONIHACMAS [UIS YAOBIECTBOPEHNUS HY)XI NOTpeOUTENeH, KoTopasi B OCHOBHOM Heocs3aeMa:
a) ycIyrou

0) MpON3BOJCTBOM

B) OBITOBBIM OOCTY)KUBAHUEM

2. Kakast u3 QyHKIIUI HE OTHOCHTCS K HEPOU3BOICTBEHHOM cdepe:

a) pacmpejeneHie 1 00MEH TOBapOB, MIPOIYKTOB, BEIIECTB

0) nmpeoOpazoBaHKe BELIECTB IIPUPOIBI C LENBI0 UX HPHCIIOCOONICHHS K YEIOBEYECKUM ITOTPEOHOCTIM
B) OXpaHa OOIIECTBEHHOTO MOPsI/IKa

) popMHUpOBaHHE OOLIECTBEHHOTO CO3HAHUS

3. Kaxkoii 13 nepeurciIeHHbIX IPUHIUIIOB HE 0JDKEH OBITH IOJIOXKEH B OCHOBY Pa3BUTHS c(epbl YCIIYT:
a) MaKCUMU3alusi IPUOBIIM 3a CUET CO3JaHHs HOBBIX NOTPEOHOCTEH

0) ycITyri OIDKHBI OBITH TOCTYITHBI KayKIOMY WICHY 00IIecTBa

B) OTOXKAECTBIIATH Cepy YCIyr ¢ OBITOBBIM 00CTYKUBaHUEM

4. ITox cpOKOM OKa3aHUs YCITyT IOHUMAETCs:

a) BpeMsI Ha ITOJITOTOBUTEIBHEIE PabOTHI

0) BpeMs1 Ha IPOU3BOJICTBO YCIyT

B) BpeMsi OT IpHeMa 3aKa3a 10 MOMEHTa BbIaun

5. VI3 KaKuX MpoLEecCOB COCTOUT HPOLIECC OKA3aHUS YCIYT:

a) IpUeM U BBIIaYa YCIIyT 3aKa3dHKy

0) mpuHATHE 3aKa3a, UCTIOJIHEHHE U BbIIa4a 3aKa34uKy

B) IPOU3BOJICTBO YCIIYT U KOHTPOJIb KAYEeCTBA UCIIOIHEHHS

6. IIpu KakOM H3 TpeX BO3ZMOXHBIX HCXOJOB KOH()IMKTOB CIOP BBIUTPHIBACT OJIMH U3 YYaCTHHKOB:
a) BO3BpAT K UCXOJHOMY COCTOSIHHUIO

0) yacTHUHOE pa3pelieHne KOH(IUKTa

B) IIOJIHOE pa3pelleHne KoHdimkra.

7. KaxoBsI crieruraeckiie 0COOEHHOCTH 00IIeHHS B cepe 00CTyKUBaHHUS:

a) IpoJIaBel U IMOKyHaTeNlb PEACTAaloT APYT epes APYroM Kak 00e3IHueHHbIE (GUTYpHI

6) HeOOXOIMMO JIOCTUTATh B3aUMOIIOHUMAHHS C TOCETHTEISMH

B) HEOOXOIMMO TIPOSIBIATE BEICOKYIO KyNBTYPY OOIICHUS

8. Urto moapasymeBaeTcs 1M0OJ] 3CTETHUKOMN 3aKa30B:

a) 9TO KpaCHBbIil BHEIIHUI BU U3




6) 3TO opraHm3aIys NPOCTPAHCTBA OKPYKAFOIIETO 3aKa3IHKa

B) 3TO ATHUYECKUN 0OJIMK paOOTHUKOB 0OCITY)KHBaHUS

9. Uro moapa3zymeBaeTcs O HOHATHEM «BBICOKOE KAUeCTBOY YCIIYT:

a) IPEBBIIICHNE OXUIAHUI MOTpeduTens 3a 601ee HU3KYIO [IEHY, YeM OH Ipe/Ioaral

0) ynoBieTBOpeHne MOTPEOHOCTH MOTPEOUTENS 32 YCTAHOBIEHHYIO LIEHY

B) Y/IOBJICTBOPEHHE OXKUAAHUI MOTPEOUTEINS 32 BHICOKYIO LICHY

10. Kaxkoii aTan He BKIIOYAeTCS B METOJUKY BBISIBJICHUS OTHOCUTEILHOTO Ka4eCTBa YCIIYT:
a) OLIEHKA BAKHEHIITMX C TOUKU 3PEHHUS MOTPEOUTEISI KPUTEPUEB

0) BBISIBJICHUE KPUTEPUEB, KOTOPBIC IPHBOJIAT K IIPUOOPETCHHIO YCIyT

B) BBIBJICHHE IICHOBOTO MTPEATIOYTCHHS

11. C gero HauMHaeTCS MpoLece pa3paboTKI HOBOH yCIIyru:

a) ¢ MPOBEJICHHs PHIHOYHBIX UCTIBITAHUN

0) c moucKa HJeH HOBOH YCITyru

B) C BHEJIPEHHS HOBOH YCIYTH

12. C moMoIbI0 4ero npeupusTue yCIyr MOXKeT YKPEHTh CBOM MO3UIIMU B KOHKYPEHTHOH cpesie, KpoMe Kak C ITOMOIIBIO IIEHBI U
KauecTBa yCIyru:

a) ¢ MTOMOIITHI0 SKOHOMHYECKHIX PEIIeHUH

6) c TOMOIIBI0 UMHKA IPEAIPUSATUS H YCITyT

B) C IOMOIIBIO yBENUUEHHsI 00beMa IPOU3BOCTBA

13. TIporpeccuBHble (HOPMBI OOCITYKUBAHHS TIPU3BAHBI:

a) IpUOIIKATh YCIYTH K HOTPEOUTENIO

0) co3maBaTh HOBBIE BUIBI YCIYTU

B) BHEJPATH YCIYI'U HA PhIHKE

14. OT gero He 3aBHCHUT OIIEHKA YCITYTH MOTPEOUTEIEM:

a) OT OIBITa OOpAIIEeHNs K IPOU3BOIUTEIISAM MTOJOOHBIX YCIyT

0) OT JINYHBIX KEJIAHUH KINEHTA

B) OT BOCIHMTAHUS IIOTPEOUTENILCKOTO CO3HAHNUS KIIEHTa

15. Kaxoe 13 mepeyrciIeHHbIX KauecTB He JJOJDKHO MTPUCYTCTBOBATH B MPO(ECCHOHAIBHOM IOBEICHUH PAa0OTHHKA Cephl CepBHca:
a) BeXITUBOCTh

0) yMeHHE HaBs3bIBATh YCIYIH

B) KOMIIETCHTHOCTh

16. Kaxum Tpe©oBaHUSM TOJKHO OTBedUaTh pabouee MeCTo pabOTHHKA Cephl CepBHCa:
a) OJDKHO OBITh 00ecreyeHo ToporuM 000pyIoBaHHEM

0) noJDKHO obectieunBaTh 0030p odrica

B) JIOJDKHO OBITH BBIIEPXKAHA B SIPKOI IBETOBOI ramMme

17. Kakoii U3 IepeyrCICHHBIX TUIIOB PUCKA IOAPa3yMeBAET IIEPEKUBAHUS IIOKYIIATENSA O TOM, KaK YCIIyra IOBIHMAET Ha €r0 UMUJDK:
a) MCUXOJIOTUYECKUI pUCK

0) GusnvecKuil puck

B) COIMAJIBHBIN PHCK

18. Kakue notpeGHOCTH 00I11€CTBa IPHU3BaHA YIOBIETBOPATH cepa yCIayr:

a) Bce BHJIBI IOTPEOHOCTEH

0) conmanpHBIe TOTPEOHOCTH

B) MIEPBUYHbIE TIOTPEOHOCTH

19. K onHOoMy 13 myTell criuakMBaHHUs CE30HHOTO XapaKTepa MPOU3BOCTBA YCIYT OTHOCUTBCA:
a) XopoIee BEIITOJITHEHIE 3aKa30B

0) perynupoBaHHUe CE30HHBIX [IEH Ha YCIIyTU

B) CHU3UTH 00BEM peaIn3alnuu

20. Ha xaxo¥i ctaguu )N3HEHHOTO LMK YCIyTd PacTyT 00BEMBI pealli3aluy YCIyrd, 9TO MO3BOJISIET IPEOJI0IETh TOUKY
YOBITOYHOCTH:

a) Ha CTaJuu 2 — BHEIPEHUS

0) Ha cTaguu 3 — pocra

B) Ha cTaJuM 4 — HACBIICHUS PHIHKA

6. YHEBHO-METOJUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MOLYJISA)

6.1. Pexomenayemas aureparypa

6.1.1. OcHoBHas JUTEpaTypa

ABTOpBI, COCTaBUTENU 3arnaBue WznarensctBo, ron | Komnu-Bo
JI1.1 | Pomanosuu XK. A. CepBHCHas NeATETBHOCTD: YICOHUK M.: Mamxkos u K, DNeKTpoH
2013 HBIH
pecypc

6.1.2. JlonosiHuTEIBHAS JIUTEPATYPA

ABTOpI:I, COCTaBUTCIIU 3ariaBue | I/ISL[aTeJ'IbCTBO, rona Komnu-Bo




ABTOPBI, COCTaBUTEITH 3arnaBue

W3narenscTBO, TO1

Komnu-Bo

2.1

AsanecoBa I'. A.

rocoovie

CepBucHas feaTeIbHOCTh. McToprdeckas 1 COBpeMeHHas
MpaKTUKa, IPEeANPUHIMATENBCTBO, MEHEKMEHT: ydeOHOoe

M.: Acnexkr Ilpecc,
2006

0

J2.2

Jlotixo O. T.

CepBI/ICHaSI JACATCIIBHOCTD! yqe6H0e rmocobue

M.: Axkamemus,
2008

6.2. Ilepeuenn pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTH ""UnTepHet"

91

PocbusnecKoHcanTuHr (MaTepraibl aHATUTHY. X 0030PHOTO XapaKrepa)

22

DenepanbHBIil 00pa30BaTENBHBIN TOPTAN « IKOHOMIKA, 00pa30BaHNE U MECHEIKMEHT (IEKTPOHHBIN pecypc)

6.3.1 IlepevyeHsb NpPOrpaMMHOro odecrevyeHust

6.3.1.1

OC Windows XP

6.3.1.2

SuperNovaReaderMagnifier

6.3.1.3

BusinessStudio 4.0

6.3.14

Access 2016

6.3.1.5

Project 2016

6.3.1.6

Visio 2016

6.3.1.7

VisualStudio 2015

6.3.1.8

Office 2007 Suites

6.3.1.9

GIMP

6.3.1.1

MozillaFirefox

6.3.1.1

MozillaThinderbird

6.3.1.1

7-Zip

6.3.1.1

CnpaBoynas npaBoBas cucteMa Koncynprantlliroc

6.3.1.1

DNEeKTpOHHBIN epUOMYEecKUil cripaBoYHUK «Crcrema [apaHT

6.3.1.1

OfficeStandard 2010

6.3.1.1

OfficeStandard 2013

6.3.1.1

LibreOffice

6.3.1.1

OC Windows Vista

6.3.1.1

OC Windows 7

6.3.1.2

OC Windows 8

6.3.1.2

OC Windows 10

6.3.1.2

Ubuntu (Mint)

6.3.1.2

Project Expert 7 Holding

6.3.1.2

OpenOffice 4.1.1

6.3.1.2

T10 nmnsa JITK 6.4

6.3.2 IlepeyeHb NHGOPMANHOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1

HanmonaneHast anexrpoHHast 6nbmmoTeka. JJoCTyI mocpencTBOM HCIONIb30BaHus ceTH «HTepHeT» Ha 32 TepMHUHAIA

nocryma. https:/H36.pd/




6.3.2.2 | DnexrponHbIil neproanyeckuit cpaBouHuK «Crucrema [APAHTY. [TomHOTEKCTOBEIH, 0OHOBIseMBIiA. JlocTyn mo
JIOKaJIbHOM CETH aKaJeMUH

6.3.2.3 | Dnexrponnas 6ubmmoreunas cucrema «IbC FOPAWT www.biblio-online.ruy. [ToqHOTeKCTOBAS IEKTPOHHAS
o6ubnmoTexa. THIMBUAyaTbHbIH HEOTPAHUYICHHBIN 10CTYN Yepe3 GUKCHpOoBaHHbIN BHeIIHUH [P anpec akagemMuun
HEOTpaHIMYEHHOMY KOJIMYIECTBY ITOJIb30BaTENeH U3 JIF000H TOUKH, B KOTOPOI HMeeTCs TOCTYI K ceTn MHTepHeT.
https://www.biblio-online.ru/

6.3.2.4 | OnexrporHo-6nbMHoTeYHas cucteMa ZNANIUM.COM. ITosHOTEKCTOBAS 3IIEKTpOHHAS OnbIHoTeka. VIHANBUTyaTbHBIH
HEOTpaHHYEHHBIH TOCTYN Yepe3 pUKCHpOBaHHBIN BHenTHuUil [P agpec akageMun HEOrpaHUUCHHOMY KOJIHUECTBY
MoJIb30BaTese 13 00 TOYKH, B KOTOPO# MMeeTcs ToCTym kK ceTi MuTepHeT. http://znanium.com/

6.3.2.5 | OnexrponHas oubnunoreka Texunyeckoro BY3a (OBC «KoHcyabTaHT cTyneHTay). [lonHOTeKCTOBas SIeKTpOHHAS
oubnmotexa. MHIUBUIyaIbHBIA HEOTPAHUYEHHBIN JOCTYI Yepe3 GUKCHpOBaHHbIM BHEIIHUI [P anpec akageMuun
HEOTpaHMYEHHOMY KOJIMIECTBY ITOJIb30BaTeNeH U3 JIF000H TOUKH, B KOTOPOI HMeeTcs TOCTYI K ceTn MHTepHeT.
http://www.studentlibrary.ru

6.3.2.6 | OnexrponHas 6nbnmoTeyHas cucremMa u3naTenbeTsa «Jlaney. [TomHOTEKCTOBAS 3MEKTpOHHAS OHMONMMOTEKA.
WnavBuyaabHBIN HEOTpaHUYEHHBIN TOCTYN Yyepe3 PUKCHpOBaHHBINA BHeUTHUH [P agpec akaneMun HeorpaHU4eHHOMY
KOJIMYECTBY TOJIb30BATEINEH 13 JIF000# TOYKH, B KOTOPOW MMeeTCst 10CTym K ceth MHTepHeT.http://e.lanbook.com

7. MATEPUAJIBHO-TEXHMYECKOE OBECIIEYEHUE JUCIIUITJINHBI (MOIYJIA)

Aynuropus Bupn pabdot Hasunauenune OcHaIEHHOCTD
YuebHast ayauTopust Cron npenogasatens (1 wrt.), ctonsl (17 wT.) (3-XMecTHBIX - 6, 2-
XMeCTHBIX - 11), ctynbs (38 mit.), cTya npemonasatens (1 mr.), 10cka
38a Jlex (1 mrt.), Tpubyna (1 WT.), AEMOHCTpAIIMOHHOE 000pyIOBaHue (IKpaH

pynoHHbIH HacTeHHbIH (1 mIT.), mpoexrop Acer (1 mT.), HOyTOyK Acer
(1 wr.)) u yueOHO-HaATIIAAHBIE TTOCOOUS

VY4eOHas aymuTOpHs Cron npenogasatens (1 wr.), mapra 3-xMecTHas co ckameiikoit (10
mT.), cTyAbs (5 wr.), cryn npenogasatens (1 wr.), gocka (1 mrT.),
51a IIp TpubyHa (1 mt.), AeMoHCTpanoHHOE 000pyRoBaHue (Oenas JakoBast
MarHUTHO-MapkepHas aocka (1 mT.), mpoekrop Toshiba (1 mit.),
HOYTOYK Acer Asp T2370 (1 mr.)) n yueOHO-HATIIAAHBIC TOCOOHS

IMomemtenne s KoMmrprorepHas TeXHHKA ¢ BO3MOYKHOCTBIO TIOAKITIOUCHHUS K CeTH
caMocToATenbHOM paboThl | "MHTepHeT" U 0OecreueHHeM IOCTyIa B JICKTPOHHYIO
nHPOPMAIMOHHO-00pa30BaTeNbHyI0 cpeay opranuzaunu(19 mr.),
ctodbl (17 1IT.), KOMITBFOTEPHBII CTOJI 6-1 MECTHBIH (3 IIT.), CTYbsS
yaeHmdeckre (34 mr.), crynss n/M (18 mT.), cremmaxu ¢
nuTepatypoii, Bugeoysenunautens Optelec Wide Screen (1 mit.)

123 CP

ITomerenne mist JleMoHCTpaLMOHHAs TeXHUKa (MHTepakTHBHAsA gocka Hitachi
camocTosATenbHON padoThl | Starboard FX-63 D (1 mit.), HoyrOyk Acer Asp T2370 (1 mur.),
npoektop Toshiba (1 mT.)), cTON MOTMPOBAHHEIH (3 IIT.), CTOXT
236 CP yaeHudeckui (7 mr.), cTox kommetorepusli (11 mr.), cryn (20 mrt.),
CTYJIbs, KOMIIBIOTEPHAs TEXHHKA C BO3MOYKHOCTBIO IO IKITFOYCHHS K
cetr "MHTepHET" M 0OECIICUeHNEM JIOCTYIIA B JJICKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTeNbHYIO cpemy opranu3anuu (10 mT.)

ITomemenue mis Cromnsl (4 mT.), cTynbs (4 WT.), KOMIBIOTEPHAs TEXHHUKA C
CaMOCTOSATENBHON pabOThl | BO3MOYKHOCTBIO MOIKITIOUEHHs K ceTH "MHTepHeT" u obecrieueHrneM
JIOCTYIIa B 3JIEKTPOHHYIO MH(POPMALOHHO-00pa30BaTENbHYIO CPERY
opraHu3amu (4 mr.)

52a CP

8. METOMYECKHUE YKA3AHUSA VI OBYYAIOIUXCS IO OCBOEHUIO JUCIIUIIJIMHBI (MO Y JIST)

Meroauka n3ydeHns Kypca IperycMaTpUBaeT Haps Ly ¢ JISKIMAMHI U TPAaKTHIECKIMH 3aHATHAME, OPTaHN3AIHNI0 CAMOCTOSATEIEHON
paboTHI CTYICHTOB, IPOBECHUE KOHCYIbTALUH, PYKOBOACTBO JOKIATAMHU CTYJCHTOB JUIS BRICTYIJICHHS Ha HAYIHO-IIPAKTHIECKIX
KOH(EpeHIMAX, OCYIIECTBICHUE TEKYIEro, IPOMEKYTOYHOTO U UTOTOBOTO ()OPM KOHTPOJISL.

Cucrema 3HaHUH 10 AucHUILIHHE « CepBHUCHAS NESATEIBFHOCTEY (POPMUPYETCS B XOJI€ ayIUTOPHBIX M BHEAYTUTOPHBIX
(camocTosTEeNBHBIX) 3aHATHH. MCIIOIB3ys ICKIIMOHHBIA MaTepHal, yIeOHUKH U yIeOHBIE TOCOOHS, TOMOITHUTEIBHYIO JINTEPATYPY,
CTYJICHT TOTOBHUTCS K IPAKTHYECKHM 3aHITHSIM, PACCMAaTPHUBasi UX KaK MOIOJIHEHHE, YIITyOJIeHHe, CUCTEMATH3ALHIO CBOMX
TEOPETHUYECKUX 3HAHMUI.

Jn1s 0CBOCHUS TUCIIMIUTMHEI CTYAEHTaMH HEOOX0ANMO:

1. ITocemaTs JeKIUH, Ha KOTOPBIX B CKATOM M CHCTEMHOM BUJIE€ M3JIaralOTCsl OCHOBBI JUCIUILIMHBL: JAIOTCS OMpeIeTIeHIU
HOHSTHH, 32aKOHOB, KOTOPBIE JOJDKHBI 3HATh CTYACHTHI; PACKPHIBAIOTCS 3aKOHOMEPHOCTH NOBEIECHHS SKOHOMHUUECKUX CyOBEKTOB.
Bo Bpems nekuun MOKHO 3a/1aTh JieKTopy Bonpoc. Cirymnas IeKIuto, cleayeT 3a(UKCHpOBaTh OCHOBHBIC UJIEH, OJIOKEHHS,
00600mmeHus1, BeIBOABI. PaboTa Hajj 3aMKCHIO JIEKIHN 3aBEPIIACTCS JOMa: HEOOXOAUMO YTOYHHUTH TO, YTO 3aIlIMCAHO, 000TaTHUTh
3aIIMCh TEM, YTO HE YaJ0Ch 3a()MKCHPOBATh B XO/€ JIEKLHH, 3aIIMCAaTh B BU/IE BOIIPOCOB TO, YTO HAJIO MPOSICHUTH. BaxHo
COOTHECTH MaTepuall JEKIUH C TEMOH ydeOHO! ITPOrpaMMbl U YCTAHOBUTH, KAKHE €€ BOPOCH! HAIILIM OCBEIICHHE B IPOCIYIIAHHOK
nexuun. Torna moje3Ho oOpamarses 1 K yaeOHUKY. JIekns n yqeOHUKH HE 3aMEHSIIOT, a IOMOHSIOT APYT ApYTa.

2. Iocemats MpakTU4ecKue 3aHATUs, K KOTOPBIM CIIeTyeT TOTOBUTHCS U aKTHBHO Ha HUX PaboTaTh. 3agaHue K IPaKTHIECKOMY




3aHATUIO BBIAAET IpernoiaBaTellsb. 3alaHie BKII0YaeT B ce0s1 OCHOBHBIE BOTIPOCHI, 3aa4H, TECTHI U pedepaTsl AT
CaMOCTOATENBbHON PabOTHI, TUTEpaTypy. [IpakTudeckue 3aHATHUS HAUMHAIOTCS C BCTYNUTENBHOTO CI0BA MpENoaaBaTes, B KOTOPOM
Ha3BIBAIOTCS 1IENTb, 33]Ja9H U BOIIPOCH 3aHATHA. B mporecce mpoBeneHus 3aHATHH Ipero1aBaTells 3a1acT OCHOBHEIC H
JIOTIOTHUTENBHBIC BOIIPOCHI, OPTaHMU3yeT UX 00CyxaeHne. Ha nmpakTudecknx 3aHATHIX PEIIaroTcs 3aa9u, pa30UpatoTcsl TECTOBBIC
3aJaHUs U 33JJaHUs, BBIIAHHBIE AT CAMOCTOSATEIbHON PabOThI, 3aCIyIINBAIOTCA pedepaTUBHbIE BBICTYIIeHHs. CTyNeHTs,
HPOIYCTUBIINE 3aHATHE, WK HE MTOJrOTOBUBIINECS K HEMY, IPUITIAIIAIOTCSA HA KOHCYIbTALMIO K Ipenogasatento. [Ipakrndeckoe
3aHATHE 3aKaHYMBACTCS TTOJ[BEICHUEM HTOTOB: BEIBOAAMH 10 TEME U BEICTABIICHHEM OIICHOK.

3. CucreMaTH4eCKu 3aHUMAThCA CaMOCTOSTENBHON paboTOM, KOTOpast BKIIOYAET B ce0s M3ydeHHEe HOPMATHBHBIX JOKyMEHTOB,
MaTepHalioB YIeOHHKOB M CTaTeH M3 SKOHOMHUYECKOI JINTEepaTyphl, pelieHHe 3a1a4, HallncaHue J0KIa10B, pedeparTos, scce.
3aaHus AT CAMOCTOSATEIIFHOM pabOTHI BEIIAIOTCS MIPENOIaBaTeIIeM.

4. Ilox pykOBOJCTBOM IIPEIOaBATENs 3aHUMAThCS HAyTHO-HCCIIeJ0BATENbCKOI pabOTOMH, 9TO MPEANOIaraeT BEICTYINICHHUS C
JOKIalaMH Ha HAYYHO-IIPAKTUYECKUX KOH(EpeHIUIX U MyOIHKAIUIO TE3UCOB U CTaTel 10 UX Pe3yIbTaTaM.

5. IIpu BO3HHUKAIOMMX 3aTPYIHEHUSX IIPU OCBOEHUH JUCHMIUINHBI « CepBHUCHAs IESTENbHOCTY MPOBOAATCS KOHCYIbTAIMH, Ha
KOTOPBIE TPHUTIIAIIAIOTCS HEYCIIEBAIONTHIE CTYCHTHI, a TAIOKe CTYACHTHI, HCIIBITHIBAIONINE TOTPEOHOCTH B TIOMOIIH ITPENOAaBaTEN
HPU U3y9eHUU TUCIUILUINHEL

IMpu n3yvennu agucuuninHbl « CepBUCHAs ASSITENBHOCTDY CIETYET YyCBOUTS!

- TEOPETHKO-METOI0IOTHYECKIE OCHOBEI CEPBHCHOH EATEILHOCTH;

- TEXHOJIOTHH, (POPMBI ¥ BHIBI CEPBUCHBIX YCIIYT;

- OpraHU3aIlIOHHO-IIPABOBbIE OCOOEHHOCTH CEPBUCHOM NeATEIbHOCTH;

- HOAXO/Ibl M METO/IbI SKCIIEPTHU3bI M ANATHOCTUKU OOBEKTOB CEPBHCA.

PexomeHmaImy o moAroToBKe K JIEKIHAM. [Ipn moroToBKe K 04epeHOMY JEKINOHHOMY 3aHATHIO HE0OX0AMMO:

1. MakcumanbpHO NOAPOOHO pa3paboTaTh MaTepUal, 3IaraBIINicsS Ha MPEAbLIYIEeM JICKIIHOHHOM 3aHITUH, IIPH 3TOM BBIICIUTD
Han0oJiee BayKHYIO YacTh M3JI0)KEHHOTO MaTepuaia (OCHOBHbIE ONPEACNICHHs H (OPMYIIbI).

2. ITocrapaTbest 3aIIOMHUTE OCHOBHEIE (DOPMYITBL.

3. ITocrapaTbcss MAKCHMAIBHO 9E€TKO C(OPMYNTNPOBATH (IOATOTOBUTE) BOIIPOCH], BOSHUKIINE ITPH pa3dope MaTepraia IpeablIymen
JIEKIHH.

4. CpaBHHTSH JEKIMOHHBIA MaTepHall C aHAJIOTHYHBIM MaTEPUAJIOM, U3JI0)KEHHBIM B JTUTEPATYPE, MOMBITATHCS CAMOCTOSTENBHO
HAWTH OTBET Ha BO3HUKIIHE IIPH TIOATOTOBKE BOIPOCHL.

KenarenpHo:

1. 3y4as nutepaTypy, 03HAKOMUTCS C MAaTEPHATIOM, U3JI0KEHUE KOTOPOTO TIIAHUPYETCSI Ha MPEACTOSILEN JIEKIHH.

2. OmpenenuTh HanOoJIee TPYIHYIO JUIS BAIIero MOHMMAaHHS 9acTh MaTepHaia U MOIBITATECS CPOPMYITHPOBATH OCHOBHBIE BOTIPOCHI
10 9TOH YaCTH.

W3zyuenne Hanbosee BaXKHBIX TEM MM Pa3AeNoB ydeOHON TUCHUIIMHBI 3aBEPIIAIOT IPaKTHUECKUE 3aHATHS, KOTOpbIe
00ecIIeunBaloT: KOHTPOJIb HOATOTOBIEHHOCTHU CTYACHTA; 3aKpeIIeHHEe yueOHOro MaTepHaa; MpuoOpETEHHE OIBITAa YCTHBIX
MyOJIMYHBIX BBICTYIUICHUH, BEIEHHS AUCKYyCCHH, B TOM YHCIIE apTyMEHTAIUX U 3aIUTHl BEIIBHTAEMBIX ITOJIOKEHHUH U TE3NCOB.
[IpakTryeckoMy 3aHATHIO IIPEALIECTBYET CAMOCTOSITENIbHAA Pab0Ta CTyIEHTa, CBSI3aHHAsI C OCBOCHHEM MaTepHaa, MOJIydeHHOTO
Ha JIEKIUAX, U MaTEepHAaJIOB, H3I0KEHHBIX B ydeOHUKaX U y4eOHBIX OCOOUSX, a TAKOKe TUTEPaType, PEKOMEHIOBaHHON
HPETIOIaBaTeIIeM.

PexomeHmaImy Mo moAroTOBKE K MPAKTHIECKAM 3aHATHAM. [Ipy MOATOTOBKE K 3aHATHSIM HEOOXOAUMO:

1. BeIyalTh OCHOBHBIE ONpeeNeHUs U (POPMYIIBI, COAeprKaliecs B ICKIIMOHHOM MaTepHare.

2. YTouHNTH 00JaCTh IPUMEHUMOCTH OCHOBHBIX ()OPMYJI M OTIpEICTICHHH.

3. IIpuioXuTh MAaKCHMYM YCHUIIHH U1 CAMOCTOSITETFHOTO BBITIOJTHEHHMS IOMAIITHETO 3aJaHus.

4. MakcuMabpHO 4eTKO c(hOpMHUPOBATh MPOOIEMBI (BOIIPOCH!), BOSHHUKIINE [IPU BHINOJHEHHH JOMAIIIHETO 3a1aHHs.

KenarensHo:

1. IIpraymath HHTEpPECHBIE HAa HAII B3IJIA/] TPUMEPHI U 3a/1a9H (CHTYAINH) [T PACCMOTPEHHUS UX Ha MPEICTOSIMIIEM IIPAKTHYECKOM
3aHATHH.

2. ITombITaThCs BHINOIHUTH JOMAIITHEE 3aJaHUE, HCIONb3Yys METObl, OTINYHbIE OT T€X, KOTOPBIE U3JI0KEHBI IIPernojaBaTesieM Ha
JeKMAX (MPaKTHYEeCKUX 3aHATUAX). CpaBHUTH MOIY4EHHBIE PE3YIBTATHI.

TpeboBaHMA, IPEeIBABIAEMBIE K BHITIOIHEHNIO KOHTPOIBHBIX 3aaHui. [Ipn BBITOITHEHNH KOHTPOIBHBIX 3aIaHUH CIEIyeT:

1. ITonyuuTs 4eTKUI OTBET HA BCE BOIIPOCHL, COAEPKALLUECA B KOHTPOIbHOM 3a1aHUH.

2. MakcuManbHO YETKO U3J0KUTh CTIOCOO BBIMOJHEHUS] KOHTPOIBHOTO 3alaHHUs.

3. OcopmuTE 3a1aHNE B COOTBETCTBUH C IIPEIBIBICHHBIME TPEOOBAHHUSIMH.

4. ITo BO3MOXHOCTH, OCYIIECTBUTH IPOBEPKY MOTYIEHHBIX PE3yIbTaTOB.

o cormacoBaHMIO ¢ penoaBaTeIeM WK 0 €ro 3aJJaHUI0 CTYIEHTBI MOTYT TOTOBUTH pedepaTsl 0 OTASIbHBIM TeMaM
JucuUIIHHbL. OCHOBY JIOKIIAJIOB COCTABIISIET, KAK IIPaBHIIO, COJIEPKAHKE MOJTOTOBICHHBIX CTyIeHTaMu pedeparos. KauecTBo
y4eOHOH paboTHI CTYACHTOB MPEIoaBaTeNb OIEHUBACT IO Pe3ylIbTaTaM TECTHPOBAHNUS, 3a4eTa W dK3aMeHa. TecTupoBaHue
OpTaHM30BHIBAETCS B KOMIBIOTEPHBIX KiaccaX. Bee BOPOCH! TECTHPOBaHUS 00CYKAAIOTCS Ha JEKIIMOHHBIX U MPAKTHIECKUX
3aHATHAX. [ToArOTOBKA K 3a4eTy M DK3aMEHY IIPeANoIaraeT U3ydeHue KOHCIIEKTOB JIEKLUH, peKOMEHTyeMOH TUTepaTyphl U JPYruxX
HCTOYHHKOB, TOBTOPEHUE MAaTEPHAJIOB MPAKTHIECKUX 3aHATHH.

IIPUJIOXEHNUA
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JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



