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PykoBoacTBO M J1IM1EPCTBO
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorosku 43.03.01 Cepsuc
Hampasnennocts (mpoduins) CepBuc B TypuzMe

Krammduxamms Bbakanasp
dopma oOydeHHs 3a04Hast
OO6mas TpyI0eMKOCTh 53ET
YacoB 1o yaeOHOMY IIaHy 180 Bupas! koHTpOIS:
B TOM 9HCIIE: 3a4eT C OLEHKOM
ayAUTOPHBIE 3aHATH 44
CaMOCTOsTebHAs paboTa 132
4acoB Ha KOHTPOJIb 4

Pacnpeneneﬂne YacCoB JUCHMILUIMHBI 110 KypCcaM

Kypc 5
Bun 3anstuii v | Pl Hroro

Jlexuuun 18 |18 |18 |18
IIpaxTuueckue 26 |26 |26 |26

B Tom uuncne uHT. 12 (12 |12 |12
Uroro ayn. 44 144 (44 |44
KonrakrHas pabora |44 |44 |44 (44
Cam. paboTa 132 1132 | 132 | 132
Yacel Ha KOHTPOJIb 4 4 4 4
Hroro 180 180 | 180 | 180




[Iporpammy cocTaBui(u):
KaHO. 3KOH. HayK, ooy., Cemenosa A.H.

[pu pazpaboTke paboyei mporpaMMbl TUCIUILUTHHBI (MOAYs) ""PyKOBOICTBO M THAEPCTBO" B OCHOBY MOJIOKEHEI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moarotoBku 43.03.01 Cepsuc (mpuka3 MunoOpHayku Poccunt ot 08.06.2017 1. Ne 514).

2. Yue6nslii ian: Hanpaenenue noarotosku 43.03.01 Ceparc
HanpasnenHocts (npoduib) Cepuc B Typusme, oqo0peHHbll YuenbiM coBeroM ®I'BOY BO UYysamckuit [AY ot 14.06.2023
I., mpotokoa Ne 17.

PabGouast mporpamma JIUCHUIUIMHBI (MOIYJSI) TPOXOJIUT COTJIACOBAHME C HCIIOJB30BAHHUEM WHCTPYMEHTOB JJIEKTPOHHOU
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKatomen kadgeapoit A6pocumona M.C.
[Ipencenarens Meroamyeckoir komuccnu axynprera Ommummosa C.I1.

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | ¢opmupoBaHue y CTyAeHTOB KOMILIEKCA MPO(eCCHOHATBHBIX HABBIKOB YIPABICHUS TMIHOCTHBIM POCTOM H JIMAEPCTBA, a
Taloke Pa3BUTHE YIPABICHYECKUX KOMIICTEHLIUI.

2. MECTO JUCHUIIJIUMHBI B CTPYKTYPE OOII

[uxn (pasaen) OIIOIT: | B51.B.JIB.07

2.1 | TpeGoBaHusl K NpeIBAPUTEIbHOI IIOATOTOBKE 00yYaI0IEroCs:

2.1.1 | lenoBbie KOMMYHUKAIMU B chepe yciayr

2.1.2 | Jlenompou3BOACTBO B chepe yeayr

2.1.3 | [IpoexTupoBaHne mporecca OKa3aHHs YCIyr B cepe cepBuca

2.1.4 | CounanpHas aganTtanys U OCHOBBI COIIMANILHO-TIPABOBBIX 3HAHUN

2.1.5 | YpaBneHue 4eI0BEYeCKUMHU pecypcaMu

2.1.6 | IlcuxocaMoperymsiysi 00y9IaroIIerocs ¢ OrpaHuIeHHBIMH BO3MOKHOCTSIMH 37I0POBbS

2.1.7 | Texnonorust 06CIyXKUBaHUS B TypU3Me

2.1.8 | DxoHOMMKA, OpraHu3alys U INIAHUPOBAHUE JIESTENBHOCTHU NPENIPUITHH cepBuUCa

2.1.9 | IlpaBo

2.1.10 | YuebHas mpakTHKa, O3HAKOMHUTEIbHAS TPAKTHKA

2.1.11 | Jlorucruka B Typu3Me

2.1.12 | IIcuxoorus INYHOCTH U IPO(ecCHOHATPHOE CAMOOTIPE/IeTICHIE

2.1.13 [ Coumnomnorus cepBuca

2.1.14 | Umukenorus

2.2 | JucuMmIMHbI M IPAKTUKH, 1JI51 KOTOPbIX OCBOECHHE JAHHON AMCUMIJIMHBI (MOAYJIA) HEOOXOAUMO KAK
npeauecTByoIee:

3. KOMIETEHLAY OBYYAIOLETOCSI, POPMUPYEMBIE B PE3YJIBTATE OCBOEHMS JUCIHUIIINHBI
(MOJY.JIST)

VK-2. CrocoGeH onpenensaTs Kpyr 3a1a4 B paMKaX ITOCTaBJICHHOHN LIEJIU U BRIOMPATh ONTHMAIBHBIC CIIOCOOBI MX PEIICHHUS, UCXOS
13 ISWCTBYIONINX IIPABOBBIX HOPM, MMEIOIIAXCS PECYPCOB M OTPaHWIECHIH

VK-2.1 ®opmynaupyeT B paMKaX ITOCTaBICHHO [EH MPOEKTa COBOKYITHOCTD B3aMMOCBS3aHHBIX 33,144, 00ECIIeUHNBATOIINX e¢
Jpocrmkerue. Onpenenser 0KUIaeMble Pe3yIbTaThl PEIICHNS BbLICICHHbIX 33124

YK-2.2 [IpoexTupyet penieHne KOHKPETHOH 3a1adn IPOEKTa, BEIONPAst ONTHMAIIBHBIH CII0CO0 ee pelIeH s, HCXOISI U3
JEHUCTBYIOMINX IPABOBBIX HOPM U UMEIOLIIXCSI PECYPCOB U OTPaHUUECHUI

VK-2.3 Pemaer KOHKPCETHBIC 3aJa4 IPOCKTa 3asIBJICHHOI'O Ka4€CTBAa U 3a YCTAHOBJICHHOC BPEMA

VK-2.4 [Tyonin4HO TpeacTaBiseT pe3yabTaThl PEICHHsT KOHKPETHOH 3a1a4y IPOEKTa

YK-6. CnocobeH ynpaBisTh CBOMM BPEMEHEM, BEICTPAUBATh U PEANN30BBIBATH TPACKTOPHIO CAMOPA3BUTHS HA OCHOBE IIPHHITHUIIOB
00pa3oBaHUs B TeUEHHE BCEH XKU3HU

YK-6.1 [IpumeHsieT 3HaHUE O CBOUX pecypcax U UX Mpefenax (TUIHOCTHBIX, CHTYaTHBHBIX, BDEMEHHBIX U T.J.), A YCHEITHOTO
BBITIOJIHEHHS! TOPYYEHHON PabOThI

VK-6.2 [loHrnMaeT Ba)KHOCTh INTAHHPOBAHHMS IIEPCIICKTUBHBIX Lielield COOCTBEHHOM JAEATENFHOCTH C YYETOM YCIIOBHM, CPE/ICTB,
JIMYHOCTHBIX BO3MOXKHOCTEH, 3TalloB KaphepHOTO POCTa, BPEMEHHOI! ITEPCIICKTHBEI Pa3BUTHSA ACATENFHOCTH U TPEOOBAaHHUN pHIHKA

Tpyza

VYK-6.3 Peanu3zyer HaMeUeHHbIE LIENU AATETLHOCTH C YIETOM YCIOBHUM, CPECTB, TIMYHOCTHBIX BO3MOKHOCTEH, 3TallOB KAPbEPHOTO
pocTa, BpEMEHHOM IIePCIICKTHBBI Pa3BUTHS JEATEILHOCTH U TPeOOBaHUI PhIHKA TPyAa

VK-6.4 Kputnuecku onieHuBaeT 3()(heKTHBHOCTH UCTIONB30BAHMS BPEMEHH M IPYTHX PECYpCOB TIPH PEIICHHMS ITOCTaBICHHBIX 3a1a4,
a Taloke OTHOCHTEIHHO MOJYYEHHOTO pe3ylbTaTa

YK-6.5 JleMOHCTpUpYeT UHTEpEC K yaede 1 UCTIONB3YeT MPEJ0CTaBIIIEMbIE BOZMOKHOCTH ISl IPHOOPETEHUS] HOBBIX 3HAHUN U
HaBBIKOB

[TK-4. Cnoco6eH ocyIecTBIATh aHAIH3 PHIHKA TPYAA H ONPEHENATh MOTPEOHOCTH TPYIOBEIX PECYPCOB

ITK-4.1 CaMOCTOSATENIFHO aHAN3UPYET PHIHOK TPYZA U OIIPECNIAeT TOTPEOHOCTE B TPYIOBBIX Pecypcax Ul OTAENIOB, CIYXKO
OpraHu3alyii ceppuca

[1K-4.2 [TpoBOAUT MOHUTOPUHT PHIHKA TPyAA B LENAX (hopMHUPOBaHHS KaIPOBOTO pe3epBa OpraHMU3aIMii cepBrca

B pe3yabTaTe 0cBOCHHS THCHHILTHHBI 00yYAIONINTiCS TOKEH

3.1 |3HaTb:
3.1.1)- TEOPETHYECKUE OCHOBBI JIMYHOCTHOIO POCTa M COBPEMEHHBIC TEXHOJIOTHH YIIPABICHUS,
3.1.21- OCHOBHbBIE KOHIICIIIMA MeHeKMeHTa B XXI Beke;
3.1.3]- COBpEMEHHBIE TOAXOIBI K YIIPABICHUIO, TUIAHUPOBAHHIO, NIENIOBOMY KOHTPOJIIO Ha MPEIIPHUSITHIX CEPBHUCA,;




3.14]- COBPEMEHHBIH MHCTPYMEHTapuil A BBIPAOOTKM KadecTB 3((PEKTHBHOTO PYKOBOIUTEIIS.
3.2 | Ymerh:
32.1]- PacKpbIBaTh B3aUMOCBSI3U JIAEPCTBA U PYKOBOJCTBA;
322]- HCTOJIh30BaTh OCHOBHBIC TEXHUKM TuiaHupoBaHus (SWOT-aHanu3, menenojgaranue, METOJ] IIOCTAHOBKU IIeIeH

SMART, xpoHOMETpa, AEIETHPOBAHIE);

323]- OCYIIECTBIIATH pacipeeicHrue QYHKIUH, TOJTHOMOYUN M OTBETCTBEHHOCTH MEXK/Y WCIIOJHUTEISIMH;
324]- OIpENeNIATh OCHOBHBIE KOHLENIMH JEI0BOI0 KOHTPOJIS;
3.2.5]- pa3pabaThIBaTh OPTaHU3AIMOHHYIO CTPYKTYPY, aJCKBATHYIO CTpaTErHH, LIEIsM W 3aJadaM, BHYTPCHHHM H

BHCIIHUM YCJIOBUAM ACATCIBHOCTU HpeHHpHHTHﬁ CCpBUCA B TYpHU3ME,

32.6]- MIPOBOAMTH AUATHOCTUKY MPOOJIEM B YIPaBICHUM OpraHa ITyOJIMIHOW BIACTH;

3.2.7]-
aJITOPUTMBI IIPUHSATHS PELIECHU;

CaMOCTOATCIIBHO BBI6I/IpaTB CIIOCOOBI YHpaBJICHHA, a TAKKE aHAJIM3UPOBATH U NMPUMCHATH pPa3IMYHbIC

32.8]-
YIUTHIBATH PeajibHBIC YCIOBHS, B KOTOPBIX IPHHUMACTCS pelIeHIe (TEXHUKA PeIIeHHH Ipooiiem);

HaXO0JIUTh HanOoJiee ONTHMAJIbHBIE PCHICHUA KaK THIIOBBIX, TaK U HECTAHAAPTHBIX np06neM yrpaBJiCHUA,

329]-
HCCIIEAOBAHUIO IPOOIIEM MEHEDKMEHTA.

HCIIOJB30BaATh OCHOBHBIC MOJIOKCHUA TCOPHUNU CUCTCMHOI'0, POIECCHOTO U CUTYAIMOHHOI'O IMOAXOOO0B K

3.3 | UmeTh HaBBIKM ¥ (MJ1H) ONBIT JESITETbHOCTHU:

33.1 - HCTIONIF30BAaHMS COBPEMEHHBIX MCTOYHHKOB MH(MOPMAIMH B 00JIACTH JIMYHOCTHOTO POCTA;
3.3.2]- 3¢ GEKTUBHOTO BIHUSHHSA Juaepa (yMeHUs paboTaTh B KOMaHJIE);

3.3.3]|- IJIAHUPOBAHUS MU OPraHMU3alK paboThl MPEANPUATHI CEPBUCA;

3.34]- COBPEMEHHOT0 MHCTPYMEHTapusi MEHEeKMEHTa Ul aHalu3a U pelleHus MpoOieM yIpaBIeHHUs

OpeaAnpuATHAMU CEPBHUCA B TYPU3IME.

4. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHBI (MOAYJISA)

Hnrte
PakT.

Komneren-
U

HauMeHoBaHue pPa3aejioB 1 TEM /Bug Yacos

3aHATHA/

Cemecrtp /
Kypc

JlurepaTtypa IIpak.

moar.

IIpumeuyanne

Paszgen 1.

VK-2.1 VK-
22VK-23
VYK-2.4 VK-
6.1 YK-6.2
VK-6.3 VK-
6.4 YK-6.5
T1K-4.1 IIK-
4.2

JlunepcTBO M PYKOBOJCTBO. Y IIPaBIeHUE 5 3 JI.1J12.1 2 0

JTUaHOM 3 dexkTruBHOCTEIO /JIeK/

Jleknus
BH3YaJIM3aLIUs

VYK-2.1 VK-
22VK-23
YK-2.4 VK-
6.1 YK-6.2
VK-6.3 VK-
6.4 YK-6.5
I1IK-4.1 IIK-
4.2

JlunepcTBO M PYKOBOJCTBO. YIIPaBjIeHUE 5 5 JI.1J12.1 4 0

nmnaHoi 3¢ dexruBHOCTRIO /TIp/

[enoBas urpa

VYK-2.1 VK-
2.2VK-2.3
VK-2.4 VK-
6.1 YK-6.2
VK-6.3 VK-
6.4 YK-6.5
I1K-4.1 IIK-
4.2

JlupepcTBo 1 pyKOBOJICTBO. YTIpaBlieHHE 5 26 JIL.1J12.1 0 0

O 3ddexruBHOCTEIO /Cp/

Pab6ora ¢
yaeOHOH
JIUTEPATypOi

VK-2.1 VK-
2.2VK-2.3
VYK-2.4 VK-
6.1 YK-6.2
VK-6.3 VK-
6.4 VK-6.5
I1K-4.1 IIK-
4.2

VYrpasneHdyeckass KOMITETESHITHS 5 3 JI1.1J12.1 2 0

«I[TmanmpoBanuey /JIex/

Jlexums
BHU3yaJIN3alUs




VYrpaBneHdeckas KOMIICTCHIIUS
«ITnanupoBanuey /TIp/

VK-2.1 VK-
22VK-23
VYK-2.4 VK-
6.1 YK-6.2
VK-6.3 VK-
6.4 YK-6.5
T1IK-4.1 IIK-
4.2

J1.1J12.1

VYupasiendeckast KOMIIETEHIIHSL
«ITnanupoBanue» /Cp/

26

VK-2.1 VK-
22VK-23
VYK-2.4 VK-
6.1 YK-6.2
VK-6.3 VK-
6.4 YK-6.5
T1IK-4.1 IIK-
4.2

J1.1J12.1

Pabora c
y4eOHO
JIUTEPATYPOi

JenoBoii KOHTPOIIB B yrpapieHuu /JIex/

VK-2.1 VK-
22VK-23
VYK-2.4 VK-
6.1 YK-6.2
VK-6.3 VK-
6.4 YK-6.5
I1K-4.1 IIK-
4.2

JI.1J12.1

JlenoBo#t KOHTPOJIb B yrpasienuu /TIp/

VK-2.1 VK-
2.2VK-2.3
VK-2.4 VK-
6.1 YK-6.2
VK-6.3 VK-
6.4 YK-6.5
ITK-4.1 TIK-
4.2

JI.1J12.1

JlenoBoit KOHTPOJIb B yrpasienuu /Cp/

26

VK-2.1 VK-
2.2VK-2.3
YK-2.4 VK-
6.1 YK-6.2
VK-6.3 VK-
6.4 VK-6.5
I1K-4.1 TIK-
4.2

JI.1J12.1

Pab6ora ¢
yaeOHOH
JIUTEPATYPOil

Croco0bl yrpaBieHHs! THIHOCTHBIM
poctom /JIex/

VK-2.1 VK-
2.2VK-2.3
VYK-2.4 VK-
6.1 YK-6.2
VK-6.3 VK-
6.4 YK-6.5
I1K-4.1 IIK-
4.2

JI.1J12.1

Crioco0b! yIpaBIeHUS IMTHOCTHBIM
poctom /TIp/

VYK-2.1 VK-
2.2VK-2.3
VYK-2.4 VK-
6.1 YK-6.2
VK-6.3 VK-
6.4 YK-6.5
I1K-4.1 IIK-
42

JI1.1J12.1

[HenoBas urpa

CriocoOb! yIpaBIeHus IMTHOCTHBIM
poctom /Cp/

26

YK-2.1 VK-
2.2VK-23
VK-2.4 VK-
6.1 YK-6.2
VK-6.3 VK-
6.4 YK-6.5
ITK-4.1 TIK-
4.2

JI1.1J12.1

Pabota c
yaeOHOI
JUTEpaTypou




Koyuunr u camokoyuuHr /JIex/ 5 6 YK-2.1 VK- JI.1J12.1

22VK-23

VYK-2.4 VK-

6.1 YK-6.2

VK-6.3 VK-

6.4 YK-6.5

T1IK-4.1 IIK-
4.2

Koyuunr u camoxoyuunr /I1p/ 5 6 YK-2.1 VK- JI.1J12.1

22VK-23

VYK-2.4 VK-

6.1 YK-6.2

VK-6.3 VK-

6.4 YK-6.5

T1IK-4.1 IIK-
4.2

Koyuwunr u camoxoyuunr /Cp/ 5 28 | YK-2.1 VK- J1.1J12.1

22VK-23

VYK-2.4 VK-

6.1 YK-6.2

VK-6.3 VK-

6.4 YK-6.5

I1K-4.1 IIK-
4.2

TectupoBanue

/3auérCOwn/ 5 4 VK-2.1 VK- JI.1J12.1

2.2VK-2.3

VK-2.4 VK-

6.1 YK-6.2

VK-6.3 VK-

6.4 YK-6.5

ITK-4.1 TIK-
4.2

5. ®OHJI OHEHOYHBIX CPEJICTB

5.1. IlpumepHBIii HepedyeHb BONPOCOB K 3a4eTy

Bonpock! [uts OlIeHKH 3HAHWH TEOPETHUECKOTO Kypca

O 003N DN A~ W —

. JInepcTBO Kak colalibHAsI XapaKTepUCTHKA COBPEMEHHOH JINYHOCTH

. [ToHsATHE TUIEPCTBA B TEOPUAX MCHEIKMEHTA

. ConranbHbIe XapaKTepUCTUKHA YEPT U MPOSIBIICHUH JTUIECPOB

. Tunonorus nuaepcTea

. [ToHATHE O CTUIIAX JINAEPCTBA: OCHOBHBIC KIIaCCU(PUKAITUU

. JIuaepcTBO M PYKOBOJICTBO B COBPEMEHHOM OOIIECTBE

. O61e moaxo1pl K THTIOJIOTU3aLUH JTUIEPCTBA

. OOBEKTUBHBIC ¥ CYOBEKTUBHBIC (haKTOPBI, BIUIIOIINE Ha (POPMUPOBAHUE CTUIIS M THIIA JILCPCTBA
. Teopuu nmuaepcrsa

. BaumopeiicTBue B rpymie u KOIJIEKTHBE: Ipo0IeMa OpraHn3aiMOHHOTO ITOBEICHHS TnAepa

. IloHsiTHE CUTYallMOHHOTO U aJalTUBHOTO JIUAEPCTBA: CHEU(pHUKA COBPEMEHHOTO COJepKaHUSI
. IIpodeccnonannsm 1 TMYHOCTHBIE XapaKTEPUCTUKU JIHEpa

. JINYHOCTHBIN pecypc COBPEMEHHOTO JIUJEPA U PYKOBOAUTEIS

. 'ennepHBIif acekT colManbHOTO JUAEPCTBA

. IIpo6nema popMupoBaHus TUAEPCTBA HA MPEANPUATUSIX CEPBHUCA B TypU3MeE

. OCHOBHBIE TUIIBI KOMIIETEHIIUH JIUAEpa

. Ortrka muaepa: 0cOOEHHOCTH (POPMUPOBAHUS M PeATN3anU

. [loHsTHE O COBpEMEHHOM TEXHOJIOTUHU JIUIEPCTBA

. Teopuu dpopmupoBaHus KOMaH]

Bomnpocs! Ha OIeHKY HOHIMAaHHA/yMEHHH CTy/ICHTa

kW=

6
7.

KaxoBBI OCHOBHBIE ITOJIXOJIBI K H3YIEHHIO (DEHOMEHOB JIM/ICPCTBA M PYKOBOJCTBA?

Oco0OeHHOCTH TPOSBICHHS JINAEPCTBA H PYKOBOJICTBA B 00pa30BaTEIbHON OpraHn3aIvy.

B kakux opraHu3aliMOHHBIX CUTYaLUsAX HanboJee spKo MposBisieTcs (eHOMEH auaepcTBa’?
OCHOBHBIE TEOPHH JIUJEPCTBA, UX CYTh M XapaKTePUCTHKA.

. Kaxue daxrops! 0ka3pIBaroT BIUSHIE HA OCYIIECTBICHUE JIMACPCKOH ponn?

Kaxkwue cymecTByrOT THIIBI JIHIEPCTBA IO MaciiTaly perraemsix 3aga4d? Kak oHn xapakrepusyrorcs?
IMonsitie cTuis uaepeTsa (PyKOBOJICTBA).




8. OcHoBaHus U1 KIacCU(PUKAIIMK CTUIEH PyKOBOJICTBA.

9. KakoBsl kpuTepun 1 (HpakTopsl 3PGEKTHBHOCTH CTHIISL PYKOBOJICTBA?

10. TI'pynmsl 1 KOMaHIBI B 00pa30BaTEILHOM YIPEKICHHH.

11. TIpenmymiecTBa U BBI30BEI KOMaHJHOTO CIIOCO0A MPUHATHS PEIICHHUH.

12. KakoBbl OCHOBaHMSA AJ1s1 JOPMHUPOBAHUSI KOMAH[?

13. JlupepctBo B rpyme, KOMaH/e.

14. Ponesoii moxxo K pOPMHPOBAHHIIO KOMAH/IBL.

15. Dtamnsl popMUpPOBaHUS U PA3BUTHSA KOMAHMBI, HX XapaKTePUCTHKH.

16. KakoBbl 0coOeHHOCTH (HOPMUPOBAHHS KOMaH B 00pa30BaTeIbHON OpraHu3aiuu?

5.2. IlpumepHBIii NepeyeHb BOMPOCOB K IK3aMeHY

HE IPEeIyCMOTpPCH

5.3. TemaTuka KypcoBbIX padoT (KypCOBBIX POEKTOB)

HE IpeIycMOTpeHa

5.4. DoH/I OLIEHOYHBIX CpeacTB AJIsl IPOBEICHUS TEKYHIE€ro KOHTPOJIs

Tembl pedpepaToB (HaydIHBIX TOKIAI0B)

1. JIunepcTBO B ylpaBlleHUU.
2. Crtunu nuaepcTsa.
3. Jlunep u ero xauecrna.
4. JIugepcTBO U PyKOBOJCTBO B OpraHU3alIUU.
5. Crunu pykoBOACTBaA.
6. JlenoBble 1 IMYHBIE KaYeCTBA PYKOBOJHUTEIS.
7. Teopun nuaepcraa.
8. CuTyarioHHBIE TIOAXOMBI K 3G (GEKTHBHOMY PYKOBOJICTBY.
9. YnpasneHus: KOHGJIUKTaMH.

10. OpraHu3alnoHHas KylbTypa.

11. [Tonutnyeckoe UaEPCTBO.

12. Ynpasnenne TUIHON 3 HEKTHBHOCTD. PYKOBOIUTEIS.

13. Ynpasnenue TUIHON 3((EKTHBHOCTBIO JIUAEPA.

14. JIlunepcTBO M PYKOBOJCTBO B MajbIX IpyIIax.

15. PykoBozacTBO M nmuaepcTBo. Jluaepckue mo3uLUU.

16. OnTuManbsHOE pacHpefeNieHne PecypcoB Ul JOCTHXKEHHS MOCTABICHHBIX LENeH.

17. [InannpoBaHue — Ba)kHEHIIass COCTaBHAsI YaCThb COBPEMEHHOM SKOHOMUYECKOM HAayKH.

18. [TmanupoBaHue — CPECTBO YCTAHOBIICHUS Ielel W 3a/1a4 On3Heca.

19. Bunsr u ¢hopmbl mtaHEpOBaHNUS.
20. CrpyKkTypHasi cxeMa ITaHHPOBaHMS.
21. CrpaTeruveckoe TUIaHUPOBAHHE.
22. OnepaTUBHOE [IAHUPOBAHMUE.
23. OreHKka CHIBHBIX U cIa0BIX cTOPOH (upmbl MerogoM SWOT-ananmsa.
24. SMART-1enu uim ycaoBusi MOCTAHOBKU LEIH.
25. BHyTpenHss npuposa GUPMBI OCHOBBIBACTCS HAa CHCTEME IUTAHOBBIX PEIICHHH.
26. Pemenue ynpaBieHueckuil 3anad.
27. ConuanbHO-TICHXOJIOTHYECKHH KINMAT KOJJICKTHBA.
28. CtumynupoBaHME Tpyda YIPaBlI€HUECKOro MepcoHaa.
29. [Icuxonorus ycrexa.
30. Teopus ynpasieHus.
31. VYrpapneHue KOH(QIUKTAMUA B OpPraHU3allHH.
32. VYmpaBieHue nepcoHaIoM.
33. KoH(MUKTE 1 crIOCOOBI HX pa3pemieHus.
34, Paznuunbie BUABI 1 HOPMBI KOHTPOJIS.
35. KoHTponb B MeHemKMEHTE.

6. YYHAEBHO-METOJANYECKOE 1 TH®OPMAIIMOHHOE OBECIHHEYEHUE JUCIUIIJINHBI (MOIYJIS)
6.1. Pexomenayemas Jqureparypa
6.1.1. OcHoBHas JIUTEPATYypa
ABTOpBI, COCTaBUTENHU 3ariaBue UsnarensctBo, rox | Koanu-so
JI1.1 | Xusuua O. B. JlunepcTBo: yuebHoe mocodue ,2017 DNeKTpoH
HBIN
pecype
6.1.2. JlononHUTEIbHAS JIUTEPATYpPa
ABTOpBI, COCTaBUTENN 3arnaBue W3natenscrBo, rox | Komnu-Bo
JI2.1 |Kum C. A. Teopus ynpaBiieHus: yIeOHUK M.: lamkos u K, DNeKTpoH
2016 HBIN

pecypc




6.3.1 IlepeyeHb MPOrpaMMHOro o0ece4eHust

6.3.1.1

OC Windows XP

6.3.1.2

SuperNovaReaderMagnifier

6.3.1.3
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BusinessStudio 4.0

6.3.1.5

Access 2016

6.3.1.6

Project 2016

6.3.1.7

VisualStudio 2015

6.3.1.8

Office 2007 Suites

6.3.1.9

MozillaThinderbird

6.3.1.1

7-Zip

6.3.1.1

CrpasouHas npaBoBas cucrema Koncynerantllnroc

6.3.1.1

DJeKTpOHHBIN nepuoauueckuil cnpaBouHuk «Cucrema I'apant»

6.3.1.1

OfficeStandard 2010

6.3.1.1

OfficeStandard 2013

6.3.1.1

LibreOffice

6.3.1.1

OC Windows Vista

6.3.1.1

OC Windows 7

6.3.1.1

OC Windows 8

6.3.1.1

OC Windows 10

6.3.1.2

Ubuntu (Mint)

6.3.1.2

Project Expert 7 Holding

6.3.1.2

OpenOffice 4.1.1

6.3.2 [lepeueHb MHGOPMANHOHHBIX CPABOYHBIX CHCTEM

6.3.2.1

OnexTpoHHas OubIMOTEUHAasl cCHcTeMa n3farTenbeTBa «Jlanpy. [TomHOTEKCTOBAs 3IeKTpOHHAs OHOIHOTEKA.
WHauBUaya bHBIH HEOTpaHUYSHHBIN TOCTYN Yyepe3 GUKCHPOBaHHBINA BHeNTHUI [P afapec akameMun HEOTpaHUIEHHOMY
KOJIMYECTBY TIOJIb30BATEINEH 13 JIF00O0# TOYKH, B KOTOPOW MMeeTCs TOCTy K ceth MHTepHeT. http://e.lanbook.com

6.3.2.2

OnekrponHas oubmuoreka Texundeckoro BY3a (OBC «KoHCynbTaHT cTyaeHTa»). [ToIHOTEKCTOBAsI AIEKTPOHHAS
6nbmmoTeka. VHIMBHIya IbHBIH HEOTpaHMUCHHBIN NOCTYN Yepe3 GUKCHPOBaHHBIN BHemHNMH [P anpec akagemun
HEOTpaHHYEHHOMY KOJIMYECTBY IOJIb30BaTeNel U3 1000 TOUKH, B KOTOPOIl HMeeTcs TOCTYI Kk ceTu HTepHeT.
http://www.studentlibrary.ru

6.3.2.3

OnexrpoHHO-616MoTeuHast cucreMa ZNANIUM.COM. ITonHOTeKcTOBas ANeKTpOoHHast OubmnoTeka. MIHIUBUAyaTbHBIH
HEOTpaHMYCHHBII TOCTYI Yepe3 pUKCHpOoBaHHBIN BHenHuil [P agpec akageMun HEOrPaHUICHHOMY KOJITYECTBY
MOJIb30BaTeNeH 13 F000H TOYKH, B KOTOPOH UMeeTcs TocTym K cetr aTepHeT. http://znanium.com/

6324

DnexrponHas 6uémmortednas cucrema «95C FOPAUT www.biblio-online.ruy». [ToTHOTEKCTOBAS IEKTPOHHAS
6nbnmoTexa. IHAMBUTyaTbHEIN HEOTPAaHWIEHHBIH TOCTYI Yyepe3 (GUKCHpOBaHHKIN BHemHUH [P anpec akagemMun
HEOTPaHMYEHHOMY KOJHMYECTBY M0JIb30BaTeIeH 13 JI000H TOUKH, B KOTOPOI UMeeTcs TOCTyI K ceTh VIHTepHeT.
https://www.biblio-online.ru/

6.3.2.5

DneKTpoHHbIH nepuonudeckuii cripaBoyHuk «Cucrema TAPAHTY. [TonnoTekcToBbIN, 00HOBIsIEMBI. JloCTym O
JIOKaJIBbHOH CEeTH aKaJleMHH

6.3.2.6

HannonaneHas anekrpoHHasi 6ubianoreka. JIoCTy mocpecTBOM UCosb30Banus ceti «HTepHe™ Ha 32 TepMuHaa
nocryma. https://H36.pd/

6.3.2.7

OnexrpoHHas cucreMa «['ochuHaHCh. [10IHOTEKCTOBAS IEKTPOHHAS CHCTEMa, TOCTOSIHHO MOIOJIHSIEMasl.
VHnuBuayanbHBIN HEOTpaHMYCHHBIH TOCTYN Yepe3 GUKCHpOoBaHHBIN BHemHNMH [P anpec akagemun u3 mo00i TOUKH, B
KOTOpO# nmeeTcs 1ocTym k cetn MHTepHeT. http://www.gosfinansy.ru/




7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUILIIMHBI (MOAY JIS)

Aynuropus Bug pabot Haznauenue OCHAIIEHHOCTb
YuebHast aynuTOpus CCrox npenomaBarens (1 mr.), mapra 3-xMecTHas co ckamenkoit (10
mT.), CTYAbs (5 WT.), cTyn npenogasatens (1 mwr.), nocka (1 wrT.),
S51a Jlek TpubyHa (1 1wrT.), NeMoHCcTpauroHHoe 006opynoBanue (DKpaH ¢

anekrporpuBogoM Electric Screen (1 mrt.), mpoekrop Toshiba (1 mT.),
HOyTOYK Acer Asp T2370 (1 mrt.)) 1 yueOHO-HATJIAHBIE TOCOOHS

YuebHast aynuTopust Cron npenonasarens (1 mr.), mapra 4-xMecTHasi co ckameikoit (9
wT.), cryabs (12 mr.), cryn npenogasatens (1 wr.), qocka (1 mmr.),
50a JIex JIEMOHCTPAIMOHHOE 000py/IOBaHKe (SKpaH PYIOHHBIA HaCTECHHBIH (1
mT.), mpoexrop Acer (1 mT.), MoHOOMIOK Acer Aspire C22-963 (1
1IT.)) ¥ y4eOHO-HarJIsAHbIe TOCOOus

VYuebOHas ayautopust Cron npeniogasatens (1 wr.), croist (6 mWT.), cTyibs (18 mr.), cTyn
npernogaBatens (1 mr.), mocka (1 mt.), cron koMmbroTepHBIi (10

45a Ip mT.), cTyabs (10 mT.), IeMOHCTpaIIOHHOE 00pYyIOBaHNE (KOMIBIOTEP
Intel G32603 3 GHz 3 M (10 wmt.), monotHo pyaonHoe (1 mT.)) u
y4eOHO-HATTISTHBIC TTOCOOUS

IMomemenue st KommnblorepHast TEXHHKA C BO3MOXKHOCTBIO MOIKITIOYEHHS K CETH
caMocCToATeNbHOM paboThl | "VHTepHeT" U 0OecreueHHeM IOCTyIa B SIIEKTPOHHYIO
rHPOPMAIIMOHHO-00pa30BaTeNbHYIO cpeay opranuzaunu(19 mr.),
ctodbl (17 1IT.), KOMITIBFOTEPHBII CTOJI 6-1 MECTHBIH (3 IIT.), CTYbsS
yaeHmdeckre (34 mr.), cryaps /M (18 mT.), cremraxu ¢
nmuTepatypoii, Bugeoysenmautens Optelec Wide Screen (1 miT.)

123 CP

ITomemenue mis JleMOHCTpaIoHHas TeXHUKa (MHTepakTuBHas gocka Hitachi
camocTosATenbHON padoTel | Starboard FX-63 D (1 mir.), HoytOyk Acer Asp T2370 (1 mur.),
npoektop Toshiba (1 mT.)), cToN MOTMPOBAHHEIH (3 IIT.), CTOXT
236 CP yaeHngeckuii (7 mrT.), cToa koMbioTepHsIi (11 mt.), crym (20 mr.),
CTYJIbs, KOMIIBIOTEPHAs TEXHUKA C BO3MOKHOCTBIO IIOAKITIOUCHUS K
cetu "MHTEpHET" M 00ECTICYCHUEM JIOCTYIIA B SIEKTPOHHYIO
nHGOPMaATMOHHO-00pa30BaTEeIbHYIO cpey opranu3anyd (10 mr.)

8. METOIMYECKHE YKA3AHUSA U151 OBYYAIOIUXCSA 11O OCBOEHUIO JTUCHUIIJIMHBI (MOAY JIS)

Crienmduxoi 3a09HOI (HOPMBI 00ydIeHHs SBISIETCS Mpeodiagaromee KOJIMIeCTBO YacoB CAMOCTOSTENBFHOH padoTHI 1O
CPaBHEHHMIO C AyAUTOPHBIMH 3aHATUSAMH, II03TOMY METOIMKA H3y4IeHHS Kypca IpeLycCMaTPHBAeT HApsLy C JCKIHIMHI U
MPaKTUYECKUMU 3aHATHAMH, OPTaHU3AIMIO CAMOCTOSATENBHONM PabOThI CTYyAEHTOB, IPOBEICHNE KOHCYAbTAlUM, PyKOBOJCTBO
JIOKJIQIaMH CTYACHTOB IS BEICTYIUICHHST Ha HAYIHO-TIPAKTHYCCKUX KOH(EPEHINX, OCYIIECTBICHUE TEKYIIEro, IPOMEKYTOYHOTO
(hopM KOHTPOJIS.

Y4eOHbIil porece I CTyIEHTOB 3a04HOM (hOPMBI 00yUCHUS CTPOUTCS HHAUE, YeM IS CTYJEHTOB-OUYHHUKOB. B cBsi3u ¢
YMEHBILEHUEM KOJIMUECTBA ayTUTOPHBIX 3aHATHH (B COOTBETCTBUM C PabOYMMH yue€OHBIMH IIIAHAMH) OIS CAMOCTOATENBHOM
paboTHI 3HAYNTENBHO yBeNmmurBaeTcs. [IpermoaBarens B mporecce ayTUTOPHBIX 3aHATHI OCBEIIAeT OCHOBHBIC KIFOYEBBIC TEMBI
JUCIUIUIAHBI K 00pamaeT BHUMaHUE CTYICHTOB Ha TO, YTO OHM JOJDKHBI BCIOMHHTH U3 paHee MOIydeHHBIX 3HAHUH.

CTyneHTsl, U3yJaromye AUCHUIUINHY «PyKOBOACTBO ¥ IMAEPCTBOY, JOJDKHBI 00JIalaTh HaBbIKAMHU PaOOThI C yUeOHOH JTUTEpaTypoi
U IPYyrIMHU HH(POPMAIIMOHHBIMI HCTOYHHKAMH, B TOM YHCIIe, HHTEpHET-CaiTaMH, a Taloke BIaJeTh OCHOBHBIMH METOJIaMH,
TEXHUKOW W TeXHOJOTHEH cOopa u 00paboTKi HHPOPMAIIUH.

CamocrosTensHas paboTa CTyA€HTOB 3a04HO (hopMbI 00yueHns TOKHA HAUYMHATHCS ¢ O3HAKOMIIEHUS ¢ pabodeii mporpaMmoit
JVCLUITIMHBL, B KOTOPOH NepedncIIeHbl OCHOBHAS U JOIIOJHUTENbHAS JINTEPATypa, ya1eOHO-METOANYECKHE 3aaHNsI HEOOXOANMBbIE
JUTSL M3Y9EHHS TUCIUTUINHBI M pa0OTHI HA IPAKTHUYECKUX 3aHATHAX.

W3ydenne kaxxaoi TeMBI cIeAyeT HAYMHATH C BHUIMATEIBHOTO 03HAKOMIICHHS ¢ Ha00poM BompocoB. OHU OPHEHTHUPYIOT CTYJICHTA,
MOKa3bIBAIOT, YTO OH JOJDKEH 3HATH 10 JaHHOHU Teme. CieqyeT UMeTh B BUY, YTO YUEOHUK WU ydeOHOE ITocoOue UMeeT CBOI0
JIOTHKY IOCTPOEHHS: OJTHU aBTOPHI OoJIee IHPOKO, a Apyrue OoJee y3K0 paccMaTpHBAIOT Ty MM HHYIO ipobnemy. [Ipu n3ydennn
0001 TeMbI pabouel MPOTpaMMBI CIIEAYET MOCTOSTHHO OTMEYaTh, KaKie BOTIPOCH (TIYCTh B MHOH JIOTHUECKOM
MOCJIE0BAaTENLHOCTH ) PACCMOTPEHBI B JAHHOM IaBe yueOHHKa, y4eOHOTO mocodus, a Kakue omymeHsl. [1o 3aBepiennn padoTsl
HaJ] yaeOHUKOM JIOJKHA OBITH SICHOCTD B TOM, KaKHE€ TEMBI, BOIPOCHI MPOrPaMMBbl Y4eOHOTO Kypca BB )K€ U3YUHIIH, a KaKHie
MPEICTONT M3YIUTH MO APYTUM HCTOYHHKAM. B ciTydae BOSHUKIINX 3aTPyIHEHUH B TOHUMAaHUH yaeOHOTO MaTepraa Clemyer
00paTUThCA K APYTHM HCTOYHHUKAM, TIE H3JI0XKEHHE MOXKET OKa3aThCs O0Jiee JOCTYITHBIM.

IToHumaHue U ycBOEHUE COAEPKAHHS Kypca HEBOSMOXKHO 6€3 4eTKOTO 3HAHUSI OCHOBHBIX TEPMUHOB U NMOHATHH, HCIIOJB3YyEMBIX B
JAHHOW TUCLUIIIIMHE MO KaXI0H KOHKPETHOH TeMe. [|JIs 3TOro CTyAEHT AOJIKEH UCIIOIb30BaTh ONPEAEIEHNSI HOBBIX TEPMHHOB,
KOTOPBIE TaBAIUCh Ha JIEKIUH, a TAKKe B PEKOMEHIOBAHHBIX YIEOHBIX 1 MH(GOPMAIMOHHBIX MaTepHaax.

CoBpeMeHHBIE CPEICTBA CBA3U MO3BOJISIOT CTPOUTH B3aMMOOTHOIIEHUS C IIPEIOAaBaTeNeM U BO BPEMsl CAMOCTOSITENILHOM paboTHI ¢
MOMOIIBIO UHTEPHET-BUIE0-CBSI3H, @ HE TOIBKO BO BpeMs ayJUTOPHBIX 3aHATUI U KOHCYIbTAMi. 15 POLYyKTUBHOTO OOLIEHUS
CTYAEHTY HEOOXOANMO BIIa/IeTh HABBIKAMH JIOTHYHOTO, ITOCIIECAOBATEIFHOTO U MMOHATHOTO M3JIOKEHHS CBOETO BOIIPOCa.
JKenarensHo, 9TOOBI CTYIEHT 3apaHee HaIMCal HIEKTPOHHOE MUCEMO, B KOTOPOM HMEPEUHCIIIII HHTEPECYIOMIIE €r0 BOIPOCH! HIIH
BOIIPOCHI, U3ydEeHHE KOTOPBIX MPECTABIAECTCS €My 3aTPyAHUTENbHBIM. JTO JaCT BO3MOXKHOCTD IIPEMOAaBATENI0 OTIEPATHBHO
OTBETUTH CTYAEHTY 110 HHTEPHET-CBA3U U 00JIee KAUECTBEHHO MOATOTOBUTHCS K MOCIEAYIONINM 3aHATHAM.




Heo0xomumMo 0TMETHTE, YTO CaMOCTOSITEIbHASL PadOTa C IUTEPATYPON U MHTEPHET-UCTOUHIKAMH HE TOJIBKO MOJIE3Ha KAaK CPEACTBO
0oJiee IyOOKOTO U3YUSHHUS JIF000# TUCIUIUTMHBI, HO U ABJISIETCS HEOTHEMIIEMOM YacThio OYAyIIeH PO eCcCHOHATEHOM
JIeSITENIbHOCTH.

KoHcmekr nexiuii ¥ 3a1aHuid 4711 CAMOCTOSITENBHON pabOTHI CTYICHTOB, APYyrue HEOOX0JMMbIE METOANIECKIE PEKOMEH IAIH
pa3MelleHsl B ceTu VIHTepHeT B AMCTaHIMOHHOM 00pa30BaTeNbHON cpere.
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