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YTBEPX/IAIO

[Tpopekrop mo ydae6HoI
U Hay4HO pabote

Cht-
JL.M. KopHusnosa

14.06.2023 r.
b1.B.20

CHcTeMBI MEHEI:KMEHTAa KayecTBa
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)
Hanpasnenue noarorosku 38.03.07 ToBapoBeneHue

Hampasnennocts (mpoduns) ToBapoBeneHue 1 dKcriepTu3a B chepe mpou3BoICTBA U
o0palieHus CelIbCKOXO3SMCTBEHHOTO ChIPbsI U MTPOIOBOJILCTBEHHBIX TOBAPOB

Krammduxamms Bbakanasp
dopma oOydeHHs 3a04Hast
OO6mas TpyI0eMKOCTh 6 3ET
YacoB 1o yaeOHOMY IIaHy 216 Bupas! koHTpOIS:
B TOM 9HCIIE: 3a4eT 3a4eT C OLEHKOM
ayAUTOPHBIE 3aHATH 28
CaMOCTOsTebHAs paboTa 180
4acoB Ha KOHTPOJIb 8

Pacnpe,ue.nemle YacCoB JUCHMILUIMHBI 10 KypcaM

Kype 4 5
Hroro
Bun 3anstuii v | PO | vio | PII

Jlexuun 6 6 6 6 12 |12
IIpaxTuueckue 8 8 8 8 16 |16
B Tom uuncne uHT. 8 8 8 8
Wroro ayn. 14 |14 |14 |14 |28 |28
Konrakrnas padora |14 |14 |14 |14 |28 |28
Cawm. paboTta 90 (90 |90 (90 |180 |180
Yacel Ha KOHTPOJIb 4 4 4 4 8 8
Hroro 108 | 108 | 108 | 108 | 216 [ 216




[Iporpammy cocTaBui(u):
Kawn. sxon. nayx, /Joyenm, I'opoeesa Jlapuca I 'ennaovesna

[pu pazpaboTke pabouei mporpaMMbl TUCIUILUTNHBI (MOay ) ""CHCTeMBl MEHEKMEHTA KauecTBa" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moxrotoBku 38.03.07 Toaposenenue (nmpuka3 Munooprayku Poccun ot 12.08.2020 1. Ne 985).

2. Yue6nslii nian: Hanpaenenue noarotosku 38.03.07 ToBapoBeneHue

HampasnenHocts (npo¢uins) ToBapoBeneHHe U OKCIepTH3a B cdepe NPOM3BOJICTBA U OOPAIEHUS CEIbCKOXO3SHCTBEHHOIO
CBIPbSi M TPOJOBOJILCTBEHHBIX TOBapoB, on00peHHbIH YdeHsiM coBetom PI'BOY BO UYysamckuii 'AY or 14.06.2023 1.,
npotoxoi Ne 17.

PabGouast mporpamma IUCHUIUIMHBI (MOIYJsSI) TPOXOJIUT COTJIACOBAHME C HCIIOJNB30BAHUEM HWHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeImyckaronieid kagenpoit VMsanos E.A.

[Ipencenarens Meroamyeckoir komuccnu axynprera Ommummosa C.I1.

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | ®opMupoBaHUE Y CTYJEHTOB LEIOCTHOTO IPEACTABICHUS O CUCTEMAX MEHEPKMEHTA KaueCTBa KaK COBPEMEHHOM
KOHIIETIIUHU YIPaBIEHHUS, a Taloke MPUOOPETeHNe yMEHHH 1 HABBIKOB IO PEIICHUI0 TPO(ecCHOHATBHBIX 33124 IPU
pa3paboTKe U BHEAPEHUHU CHCTEM MEHEIKMEHTA KauecTBa

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: b1.B

2.1 | TpeGoBanusl K NpeABAPUTEILHON MOATOTOBKE 00yYaIOLIEerocs:

2.2 | JMCHMIUITMHBI M NPAKTHKH, JJIsl KOTOPBIX OCBOEHHE JAHHOW THCHUTUIHHBI (MOIYJIs1) HEOGX0UMO KaK

npeaniecTByoiee:

3. KOMIIETEHIIMU OBYYAIOIIET OCSl, §OPMHUPYEMBIE B PE3VJILTATE OCBOEHUSI TUCLIATIINHBI
(MOJY.JIS)

[IK-2. Cnoco6eH ynpaBisTh Ka4eCTBOM MPOTYKIIIH

ITK-2.1 Beioupaer HOpMaTHBHYIO TOKyMEHTAIHIO C TIEPEYHEM KIIFOYEBBIX TPEOOBAHUH K IIPOAYKINU

[TK-2.2 BeiOupaer MeTO 16l KOHTPOJIS TTOKA3aTeNe KauecTBa MPOTyKIIHH

ITK-2.3 Cnoco6eH npeaiarate Coco0bl KOPPEKTHPOBAHUS IIPHMEHSEMBIX U IPUMEHEHHUST HOBBIX METOJIOB KOHTPOJIS TIOKa3aTenen
Ka4ecTBa MPOTYKIHH

ITK-2.4 Arannsupyet HHGMOPMAIHIO IO JeheKTaM, BEI3BIBAIOIINM yXY/AIICHNE KaueCTBEHHbIX OKa3aTelled PO IyKIHN

B pe3yJabTaTe 0OCBOCHUSA TUCHUILIMHBI oﬁyqamumﬁcsx JOJIKECH

3.1 |3nars:
3.1.1 | - ocHOBHBIE TOHATHS KATETOPUH KauecTBa ¢ (HIIoco(PCKUX, COMUATBHBIX, TEXHUIECKUX, IPAaBOBBIX H SKOHOMHYIECKIX
TIO3UITHH;
3.1.2 | - OCHOBHBIE 3Tallbl YBOJIIOLUY YIIPABICHUS KAUECTBOM
3.1.3 | - ocHOBHBIE MOJIOKEHUS MEXYyHapoaHbIX cranaapToB NCO 9000 u 14000;
3.1.4 | - npUHIMIBI ¥ KOHIEMINH BCEOOIEero ynpasneHus kauectBoM (TQM);
3.1.5 | - oCHOBHBIE OTpacCIeBbIC CTAHIAPTHI B 00JIACTH MEHEDKMEHTA Ka4eCTBa;
3.1.6 | - oCHOBHBIE HANPABJIECHUS ACSTENLHOCTH CIYXKOBI (OTAENa) yIpaBlieHHs KaueCTBOM Ha MPEANPUSITHH;
3.2 | Ymerh:
3.2.1 |- mMPOBOANTH OIEHKY TEXHUYECKOTO YPOBHS M Ka4eCTBa MTPOTyKIIIH;
3.2.2 |- - IPOBOAUTH aHAIIM3 COCTOSHUS YIPABIEHUs KA4eCTBOM Ha IPEeIIPHUITUH;
3.2.3 |- bopMyaHpOBaTh OJINTHKY U LIEIH YIPABICHUS KaUeCTBOM B OpTaHH3AINN;
3.2.4 | - oueHMBATh BO3MOKHOCTHU IIPUMEHEHUS COBPEMEHHBIX MOJIENEN YIIpaBIeHHsl Ka4eCTBOM B OpPraHU3aLUuH
3.3 [ UmeTh HaBBIKM M (MJ1H) ONBIT JeSITEIbHOCTHU:
3.3.1 | - HaBBIKAMH peanu3aIuy AITOPUTMA (OPMUPOBAHUS CHCTEMBI MEHEPKMEHTA Ka4eCTBA HA TPEATPHATHH;
3.3.2 | - HaBBIKAMH NPOLIECCHOTO U (PYHKIMOHAIBHOTO MOAXO/O0B B YIIPABJICHHH Kau€CTBOM;
3.3.3 | - HaBBIKAMH CO3JaHUS CUCTEM YIIPABIECHHS KA4eCTBOM B OpraHU3aLUM;
3.3.4 | - yMCHUEM HCIIOJIB30BAHMS 3aKOHOIATENIFHO — ITPAaBOBOI 0a3bI B 00JIACTH CO3JaHUS, PETUCTPAIIH, TPAaBOBOI OXpaHBl U
HCTIONI30BAaHUS TOBAPHBIX 3HAKOB.

4. CTPYKTYPA U COAJEP KAHUE JUCIHUITIJIMHBI (MOAY JIsI)

HaumeHnoBaHue pa3jenoB U TeM /BH] Cemectp / | HacoB | Komneren- | Jluteparypa | Unrte | llpak. | Ilpumeuanue
3aHsaTHsA/ Kypc 107071 pakT. | moar.
Pazgen 1. KayecTBo 1
KOHKYPEHTOCIIOCOOHOCTh
KadecTBO 11 KOHKYPEHTOCTIOCOOHOCTE B 4 4 IIK-2.1 IIK- | JI1.1J12.1JI3. 4 0 Ipobnemuas
YCIIOBHUSIX PHIHOYHOMN SKOHOMUKH /JIek/ 2.2 TIK-2.3 1 JIEKIHS
IK-2.4 2122
KauecTBO 11 KOHKYPEHTOCIIOCOOHOCT B 4 2 [IK-2.1 IIK- | JI1.1J12.1JI3. 2 0 Ketic-meron
YCIIOBUSIX PHIHOYHOH dkoHOMUKH /T1p/ 2.21IK-2.3 1
T1IK-2.4 2192 Omnpoc, goxnag
KayecTBO 1 KOHKYpEHTOCIOCOOHOCTH B 4 16 TIK-2.1 TIK- | JI1.1J12.1J13. 0 0 WHIUBUAYATbH
YCIIOBHSIX PHIHOYHOM 3KOHOMUKH /Cp/ 2.2 TIK-2.3 1 o€ 3a/1aHne
IK-2.4 2122




OcHoBbI kBanmuMeTpuu /JIex/ 2 MK-2.1 IIK- | JI1.1J12.1J13. Omnpoc
2.211K-2.3 1
IK-2.4 2122
OcHoBsI kBanmMeTpun /T1p/ 2 IIK-2.1 IIK- | JI1.1J12.1JI3. Omnpoc, 3amuTa
2.2 TIK-2.3 1 acce
IK-2.4 3132
OcHoBsl kBamumeTpuu /Cp/ 16 TIK-2.1 TIK- | JI1.1J12.1J13. WHIUBUIYaJIbH
2.2TIK-2.3 1 o€ 3aJjaHne
IK-2.4 2122
OmeHka KOHKypeHTOcocooHocTH /JIex/ 0 MK-2.1 IIK- | JI1.1J12.1J13. Ompoc
2.21IK-2.3 1
IK-2.4 2122
Ornenka KoHKypeHTocrocooHocTH /TTp/ 0 MK-2.1 TIK- | JI1.1J12.1J13. Ompoc, acce
2.2 TIK-2.3 1
[IK-2.4 2132
Orenka KoHKypeHTocrnocobHocTH /Cp/ 14 TIK-2.1 TIK- | JI1.1J12.1J13. WHIMBUIYaTbH
2.2 TIK-2.3 1 o€ 3aJjaHne
K-2.4 2122
KauectBo kak 00bexT ynpasienus /JIex/ 0 MK-2.1 IIK- | JI1.1J12.1J13. Ompoc
2.2 TIK-2.3 1
IK-2.4 2122
KauecTBo kak o0next ynpasnernus /I1p/ 2 [IK-2.1 IIK- | JI1.1J12.1JI3. Ompoc, scce
2.2 TIK-2.3 1
IIK-2.4 3132
KauecTBo Kak o0bekT yrpasienus /Cp/ 14 TIK-2.1 TIK- | JI1.1J12.1J13. WHIUBUIYaTIbH
2.2 TIK-2.3 1 o€ 3aJjaHne
IK-2.4 2122
HcTopuueckue acnekTs! yIpaBlIeHUs 0 IIK-2.1 IIK- | JI1.1J12.1JI3. Ompoc
kadyecTBoM /JIex/ 2.2TIK-2.3 1
IK-2.4 2122
Hcropudeckue acrieKThbl yIpaBiIeHuUs 2 [IK-2.1 IIK- | JI1.1J12.1JI3. Jenosas urpa
kagectBoM /I1Ip/ 2.21IK-2.3 1
IIK-2.4 21022 Ompoc, acce
HcTopuueckue aciekTsl YIpaBIeHUs 10 TIK-2.1 TIK- | JI1.1J12.1J13. WHIUBUAYATbH
kadectBoM /Cp/ 2.2 TIK-2.3 1 o¢ 3aJ]aHne
IK-2.4 2122
Konnenmuu ynpasnenus kauectBoM /JIex/ 0 TIK-2.1 TIK- | JI1.1J12.1J13. Ompoc
2.2TIK-2.3 1
IK-2.4 3132
Konnermu yrnpasnenns xkagectsoMm /I1p/ 0 IMK-2.1 TIK- | JI1.1J12.1JI3. Pemenue
2.21IK-2.3 1 3a7ad4.
TIK-2.4 2132 TectupoBanue
Konueniu ynpasieHus kadectBom /Cp/ 10 TIK-2.1 TIK- | JI1.1J12.1J13. WnpuBuayansH
2.2TIK-2.3 1 o€ 3a/1aHne
IK-2.4 2122
PyxoBozcTBO KauecTBoM /JIex/ 0 TIK-2.1 TIK- | JI1.1J12.1J13. Ormpoc
2.2TIK-2.3 1
IK-2.4 3132
PykoBoncreo xagectsom /T1p/ 0 IMK-2.1 TIK- | JI1.1J12.1JI3. Pemenue
2.2TIK-2.3 1 3az1a4.
TIK-2.4 21932 TectupoBanue
PykoBoacto kauectBoM /Cp/ 10 TIK-2.1 TIK- | JI1.1J12.1J13. WunuBuayanbH
2.2TIK-2.3 1 o€ 3a/1aHne
IK-2.4 2122
Paznen 2. 3auér
IToaroToBka u crava 3auéra /3auér/ 4 MK-2.1 TIK- | JI1.1J12.1J13. 3auér
2.2 TIK-2.3 1
IK-2.4
Paznen 3. YnpaBieHnue kauecTBOM Ha
npeAnpUsITHH
CucremMbl MEHEDKMEHTA KauecTBa /JIex/ 2 TIK-2.1 TIK- | JI1.1J12.1J13. Ormpoc
2.2 TIK-2.3 1
IK-2.4 3132




CucreMsl MeHeKMeHTa KauecTBa /IIp/ 2 MK-2.1 IIK- | JI1.1J12.1J13. Ompoc,
2.2 TIK-2.3 1 Pemenue 3amau
IK-2.4 2122
CucreMbl MeHeKMeHTa kadecTBa /Cp/ 16 T1K-2.1 TIK- | JI1.1J12.1J13. VWHJVBUTyaJIbH
2.2 TIK-2.3 1 oe 3a/1aHue
I1K-2.4 21022
MexayHapoAHbIE U HATMOHAJLHBIC TPEMUN 2 TIK-2.1 TIK- | JI1.1J12.1J13. Ormpoc
B oOacTu kauecta /JIex/ 2.2 TIK-2.3 1
IK-2.4 2122
MesxayHapoAHbIe U HAMOHAJIBHBIEC IIPEMUU 2 MK-2.1 IIK- | JI1.1J12.1J13. Huckyccus
B obmactu kauectna /I1p/ 2.2 TIK-2.3 1
[1K-2.4 21032 Ompoc, 3ammura
acce
MexnyHapogHble M HAlIUOHAJIBHBIE IPEMUH 14 TIK-2.1 TIK- | JI1.1J12.1J13. VH]IMBU1yaJIbH
B obmactu kauectBa /Cp/ 2.2 TIK-2.3 1 o€ 3aJaHue
IK-2.4 2122
WHCTpyMEHTHI U TEXHOJIOTHH YIIPaBICHUS 2 [IK-2.1 IIK- | JI1.1J12.1JI3. Onpoc
kadecTBoM /JIex/ 2.21IK-2.3 1
IIK-2.4 21022
MHCTpYMEHTBI U TEXHOIOTUH YIIPABICHUS 2 TIK-2.1 TIK- | JI1.1J12.1J13.
kadectBoM /I1p/ 2.21TIK-2.3 1
IK-2.4 2122
Omnpoc, goxnag
MHCTpYMEHTBI ¥ TEXHOJIOTUH YIIPABICHUS 12 TIK-2.1 TIK- | JI1.1J12.1J13. WH/IMBUAYATbH
kadectBoM /Cp/ 2.2 TIK-2.3 1 o¢ 3aJlaHne
IK-2.4 2122
OpraHu3anus ynpasiIeHUs] KAYECTBOM Ha 0 IIK-2.1 IIK- | JI1.1J12.1JI3. Onpoc
npeanpustau /Jlex/ 2.2 TIK-2.3 1
I1K-2.4 21022
Opranu3zanus ynpapieHHs] KA4€CTBOM Ha 0 IMK-2.1 TIK- | JI1.1J12.1J13. Orpoc, pokmnan
npeanpusitau /Ip/ 2.2TIK-2.3 1
IK-2.4 2122
Opranuzanus yrpaBieHus: KaueCTBOM Ha 12 TIK-2.1 TIK- | JI1.1J12.1J13. WHIWBUAYATbH
npeanpusitun /Cp/ 2.2 TIK-2.3 1 o¢ 3aJlaHne
IK-2.4 2122
OKOHOMHUECKOE YIPaBICHHUE 0 IIK-2.1 IIK- | JI1.1J12.1JI3. Onpoc
kauecTBoM /JIex/ 2.2TIK-2.3 1
I1K-2.4 21022
DKOHOMHYECKOE YIPaBJICHHUE 2 IMK-2.1 TIK- | JI1.1J12.1J13. Ompoc, 3ammura
kadectBoM /I1p/ 2.2TIK-2.3 1 3cce
IK-2.4 2122
DKOHOMHUECKOE yrpaBieHue kauectBom /Cp/ 12 | IIK-2.1 TIK- | JI1.1J12.1J13. WHAWBUAYATbH
2.2 TIK-2.3 1 o€ 3aJlaHne
IK-2.4 2122
CocTaBHBIE 2JIEMEHTBI MEHEKMEHTA 0 TIK-2.1 TIK- | JI1.1J12.1J13. Ormpoc
kavectBa /JIex/ 2.2 TIK-2.3 1
I1K-2.4 21022
CocTaBHBIE 3JIEMEHTHI MEHEKMEHTA 0 IMK-2.1 TIK- | JI1.1J12.1JI3. Pemenue
kadectBa /I1p/ 2.2 TIK-2.3 1 3aad.
IK-2.4 2122 TectupoBanue
CocTaBHBIC AJIEMEHTBI MEHEKMEHTA 10 TIK-2.1 TIK- | JI1.1J12.1J13. WnpuBuayaasH
kauectBa /Cp/ 2.2 TIK-2.3 1 o€ 3ajJlaHue
IK-2.4 2122
HopmartnBHO-nipaBoBas 6a3a opraHU3aIiy | 0 IIK-2.1 IIK- | JI1.1J12.1JI3. Onpoc
(YHKITMOHMPOBAHUS CHCTEM YIIPABICHHS 2.2TIK-2.3 1
kauecTBOM /JIex/ IK-2.4 3132
HopmartuBHO-nipaBoBas 6a3a opraHu3anuu u 0 IMK-2.1 TIK- | JI1.1J12.1J13. Pemenue 3anau
(OYHKIIMOHUPOBAHUSI CUCTEM YITPABIICHUS 2.21TIK-2.3 1 TectupoBanue
kauectBoM /I1p/ IK-2.4 2122
HopwmaTuBHO-TIpaBoBast 6a3a opraHuzauy U 14 | IIK-2.1 TIK- | JI1.1J12.1J13. WnpuBuayansH
(DYHKIIMOHUPOBAHUS CUCTEM YIIPABIICHHUS 2.2TIK-2.3 1 o€ 3a/1aHne
kadectBoM /Cp/ IK-2.4 2122

Pa3nen 4. 3auéTrCOn




IToxroroBka, cimaya 3auera ¢ 5 4 TIK-2.1 TIK- | JI1.1J12.1J13. 0

oneHkoit /3auétTCO/ 2.2TIK-2.3 1
[1K-2.4 2102

3auér ¢ Orm.

5. ®OHJ1 OIEHOYHBIX CPEJACTB

5.1. IIpumepHbIii NepeyeHb BONMPOCOB K 3a4eTy

BOHpOCBI K 3a4CTy

. [lonsiTHE KaTeropuu KauecTBa

. KauecTBo Kkak cOCTaBISIOINNA JIEMEHT KOHKYPEHTOCIIOCOOHOCTH
. KBammerpus (mossTHE, BUABL, OOBEKTHI)

. Iloxa3arenu kauecTBa U UX KIaCCU(UKAIHS

. MeToas! u cpencTBa KBaIUMETPUU

. O1ieHKa KOHKYPEHTOCIIOCOOHOCTH TIPOIYKIINU

. OmeHKa KOHKYPEHTOCIIOCOOHOCTH TIPEIIIPHATHS

. O1ieHKa KOHKYpEHTOCHOCOOHOCTH CTPaHBbI

. YIpaBiieHHEe KaueCTBOM: MOHSTHE, QYHKIUH 1 METO/IBI

10. CucTeMHBIH OAX0[ K YIPaBIEHUIO KAYECTBOM

11. CtpaTernueckoe ¥ TAKTHIECKOE YIIPABICHHIE KAYECTBOM HA HMPEIIPUSITHH
12. DBosrowus ynpasieHus! KayeCTBOM

13. 3apyOexHBIC MOJICITH YIIPaBICHNS KAYECTBOM

14. HanoHanbHbIE KOHIIENIUY YIPaBICHUS KA4UeCTBOM

O 002N Nk~ W —

15.Briciiee PYKOBOACTBO B CUCTEME MCHEI’KMEHTA KaYE€CTBOM: €ro0 pOJib, OTBETCTBECHHOCTb, ITOJTHOMOYHUSI.

16. ITonuTHKa B 00JIACTH Ka4ecTBa: MOHATHE, HA3HAYCHHE.

17.I1lnanupoBaHie CUCTEMbI MEHEP)KMEHTA KauecTBa.

18.AHanu3 co CTOPOHBI PyKOBOJACTBA.

19.Ponb nepcoHana B ynpaBieHHH Kaue€CTBOM.

20.00y4eHre yrnpaBJIeHIECKOTO TIEPCOHAIA.

21. KonnekruBHOE ydacTHe B COBEPUICHCTBOBAHUH JCATEILHOCTH OPTaHU3AINH 0 YITYIIICHUIO KAYeCTBa
22 .®@unocopus kauecta K. Mauycursr,

23.dunocopus kauectsa Y. [lIproxapra (KOHTPOIBHBIC KAPTHI)

24.®unoco¢us kagecta J. [lemunra (14 npuammmnos, muki PDCA, craTucTHaeckie MeToI5!)
25.@unocodus kauectsa J[x. [Kypana (Tpuana kauecTa, 3aTpaThl HAa Ka4ecTBO, MoJenb PAF)
26.®unocodus kauectea O. Kpocou, A. Deiirandayma, k. bunnu, K. Anpbpexra,

27 Konnenuus penmxuaupuara Jx. Yamnu u M. Xammepa

28.Cucrema 6epexnmBoro mpousBojicrea Toyota (T. OHO)

29 KoHuenuus «6 CUrM».

30.I'pynmbl coBepIIEeHCTBOBAHMUS IIPOLIECCOB, LIEJIEBbIE TPYIIIbI, KPYXKKU KayecTBa.

Bompocs! k 3a4eTy ¢ OLEeHKOi1

. CrucTeMbl MEHEPKMEHTA KayecTBa Ha OCHOBE MeXIyHapoIHbIX cranaapToB MCO cepun 9000

. Cucrema 3KOJIOTMYECKOTO MEHEPKMEHTa Ha OCHOBE MexIyHapoaHbIX cTannaptoB MCO cepun 14000
. OTpacneBble CHCTEMBI MEHEKMEHTA KaueCTBa

. CranmapTtbl 06ecriedeHus 310pOBbsl, 0€30MAaCHOCTH M COLMANBHON OTBETCTBEHHOCTH

. IHTerpupoBaHHbIe CUCTEMBI MEHEI)KMEHTA

. Konnermms BceobOmiero ynpasnenns kagectsoM (TQM)

. HarimonaneHble mpeMuu B 0071aCTH KadecTBa

. IHCTpyMEHTBI U TEXHOJIOTHH YIPABIECHHUs KAU€CTBOM

. ®opMHpOBaHUE CHCTEMBI MEHEDKMEHTA KauecTBa Ha MPEANPHUITAN

10. Opranmzanus 1 QyHKIHMOHUPOBAHHUE CITY)KOBI KauecTBa HA TIPEATIPHIATHN

11. Opranuzanust TEXHUUECKOTO KOHTPOJIS MPOAYKIMY Ha MPEANPUITUN

12. AyauT cucTeMbl MEHEI)KMEHTA KauecTBa Ha NPeNIpUsATHH

13. ®uHaHCOBBIC aCMEKTHI YIIPABIICHUS KaueCTBOM B MexIyHapoaHbIx ctannapTax MCO cepun 9000
14. DKOHOMUYECKAH MEXaHU3M YIIPABJICHHUS 3aTpaTaMU B CUCTEME MEHEDKMEHTa KauecTBa MPEITPUSITH
15 OneHka pe3ynbTaTHBHOCTH U (P (PEKTUBHOCTH CUCTEMbI MCHEKMEHTA KaueCTBa MPEANPHUITUS
16. 3akoHOIATETFHO — IPABOBOE M HOPMATHBHOE oOecreueHre 0€30TacHOCTH KauecTBa

17. 3amura npaB noTpeduTeNeH

18. [ToHsITHE U TPUHIMITEI TEXHUYECKOTO PEryIUpOBaHHS

19. T'ocymapcTBeHHBIN KOHTPOIB (HAA30D) 32 COOTIONCHUEM TPEOOBaHNI TEXHUYCCKIX PEIIIAMEHTOB
20.CtpyKTypa MEHEI)KMEHTa KauyeCTBa U €€ COCTaBHBIE 3JIEMEHTHI.

21.1enu u 3a1aun MEHEKMEHTA Ka4eCTBA.

O 002N Nk~ W —

22.HpI/IHLII/IHLI MCHCPKMCHTa Ka4u€CTBa: OPUCHTALIUA Ha HOTpC6I/ITCJ'IH, POJIb PYKOBOJACTBA, BOBJICUCHHUC pa6OTHI/IKOB, npoueccm,lﬁ

MO/IX0/], CACTEMHBIH ITOJIX0/1, TOCTOSIHHOE YITy4IlIeHHE U Ap.
23.00BEKTH MEHEKMEHTA KA4eCTBa: MPOIYKIIHSI, IPOIIECCHI.




24. Y 10BIETBOPEHHOCTH OTpeOUTENEH.

25.Cy0BeKThl MEHEDKMEHTA Ka4eCTBA: PYKOBOIUTEIH, IEPCOHAI.

26.TpeOoBaHUs K TPOM3BOACTBEHHOMY M 00CIY)KHBAIOMIEMY IIEPCOHANY, YCTaHABIMBAIONIIE HX HOPMAaTHBHBIC JOKYMEHTHI.
27 MeHeKMEHT pecypCcoB: BUBI U HA3HAUEHHUE PECYPCOB.

28. CpencTBa MEHEDKMEHTa KauecTBa: HOPMAaTUBHBIE, TEXHUUECKHE

29.Jloaxop! K yIpaBIeHUIO KAUECTBOM: aJMUHUCTPATUBHBIA M SKOHOMHYECKHH, MX KpaTKasi XapaKTepUCTHKA.
30.MexayHapoaHbIE IPEMHH 32 KaYECTBO.

5.2. IlpumepHBliil NepedyeHb BOIPOCOB K IK3aMEHY

HE npenycmotpen

5.3. TemaTuka KypcoBbIX padoT (KypCcOBBIX POEKTOB)

KVYpcoBsie paboTHI HE IPETyCMOTPEHBI

5.4. ®OHA OLEHOYHBIX CPEACTB AJIS NPOBeJeHUs TeKYIero KOHTPOJIsI

3T0T HOHJ BKITIOYACT:

a) macrnopt (OH/a OIEHOYHBIX CPEJICTB,;

6) ¢oHJ TEeKyLIero KOHTPOJIS:

- KOMIUIEKTBI BOIIPOCOB JUISl YCTHOTO OIPOCa, epedeHb IPUMEPHBIX TEM JIOKIAJ0B M KPUTEPUH OLICHUBAHNS,;
- KOMIUIEKT BOTIPOCOB K OTIPOCY (KOJUIOKBHYMY) M KDUTEPHH OIICHUBAHHUS;

- KOMIUIEKT TECTOBBIX 3a/IaHUH 1 KPUTEPHUH OLICHUBAHMS;

- KOMIUIEKT WHIUBUIYaIbHBIX JOMAIIHNX 331aHUI U KPUTEPHHU OLICHUBAHWYS;

- TEMBI 3CCE ¥ KPUTEPUH OLICHUBAHHSI.

@DOpMBI TEKyIIero KOHTPOJIS IpeTHA3HAYEHBI IS OIIEHUBAHIS YPOBHS C(HOPMHUPOBAHHOCTH KOMITETEHIINIT Ha OTIpeeTICHHBIX
JTanax o0y4eHusl.

B) (hOHJI TPOMEIKYTOUHOH aTTECTALNN:

- BOTIPOCHI K 3a4eTy W KPUTCPHHU OIICHIBAHII.

Ompoc 1

. IlonsTHE KaTeropuu KauecTna

. KauecTBO Kak cOCTaBISIOMINIA 3JIEMEHT KOHKYPEHTOCIIOCOOHOCTH

. KBammerpus (mossTHE, BUABL, OOBEKTHI)

. ITokazarenu kayecTBa ¥ UX KIacCH(pHUKaLUs

. MeTozsl u cpencTBa KBaIUMETPUU

. OtieHKa KOHKYPEHTOCIIOCOOHOCTH TIPOIYKIINH

. OueHKa KOHKYPEHTOCIIOCOOHOCTH IPEAIPHUATHS

. OuieHKa KOHKYpEHTOCIIOCOOHOCTH CTPAHBI

Ormpoc 2

. YIIpaBJIeHHEe Ka4eCTBOM: TIOHATHE, (PYHKIINHA U METOJIBI

. CucreMHBIH MOAXOM K yHPaBICHUIO KAYECTBOM

. CTpaTernueckoe 1 TAKTHIECKOE YIIPABICHHE KAUECTBOM Ha IPEANPHATHH

. OBOJIIONMA YIIPABIEHHUS Ka4eCTBOM

. 3apyOeKHbIe MOAENHU YIPABIEHUs KA4eCTBOM

. HanmonaneHble KOHLENIUH YIPABIEHUS KAUECTBOM

. CucreMbl MEHEIKMEHTA Ka4eCTBa Ha OCHOBE MexayHapogHbIx ctanaapToB MCO cepun 9000

. CucremMa 3KOJIOTHYECKOTO MEHEPKMEHTA Ha OCHOBE MEeXayHapoaHbIX cTanaapToB MCO cepun 14000
. OTpacneBble CHCTEMBI MEHEPKMEHTA KadecTBa

10. CrangapTsl oOecriedeHns 300pOBbsI, 0€30MaCHOCTH 1 COLNAIbHON OTBETCTBEHHOCTH

11. nTerpupoBaHHbIE CUCTEMBI MEHEPKMEHTA

12. Konuenuust BceoOuiero ynpasneHus kauectBoM (TQM)

13. MexayHapoaHbIE ¥ HALIMOHAIBHBIC IPEMUH B 00JIaCTH KayecTBa

14. 'HCTPYMEHTHI ¥ TEXHOJIOTHH YIIPABJICHHUS Ka4eCTBOM

15. ®opMupoOBaHUE CUCTEMBI MEHEIXKMEHTA KA4eCTBA HA NPENIPUATHH

16. Opranuzanus 1 GyHKUHOHUPOBAHHUE CITY)KOBI KauecTBa Ha MPEANPUATUI

17. Opranu3anys TEXHUYECKOTO KOHTPOII NPOAYKIHU Ha NPEANPUATHA

18. AynuT cucTeMbl MEHEAKMEHTA Ka4eCTBA HA NPEIIPUATHH

19. ®uHAaHCOBBIE ACTEKTHI YIPABICHUS KAUECTBOM B MEeXTyHApOaHbIX cTanmgapTax MCO cepun 9000
20. DKOHOMHUECKUI MEXaHU3M yIpaBIICHUS 3aTPaTaMU B CHCTEME MEHEKMEHTA KaueCcTBa NPeIIpPUITUL
21 OrneHka pe3yIbTaTHBHOCTH U (G (GEKTHBHOCTH CHCTEMbI MEHEKMEHTA KauecTBa MPeIPUITHS
Omnpoc 3

1. 3akoHOIaTETBHO — IPABOBOE U HOPMATHUBHOE o0eciieueHre 6€30MacHOCTH KauecTBa

2. 3amuTa npas moTpeouTenei

3. [loHsATHE U NPUHLUIBI TEXHUUECKOTO PETYAMPOBAHUS

4. T'ocynapCTBeHHBII KOHTPOIb (HaA30p) 3a COOMOAEHHEM TpeOOBaHNIT TEXHUUECKIX PEIIaMEHTOB
5. Ionsitie, nenu, NpUHIMIBI U QYHKIUY CTaHAAPTH3ALUN

6. HanimonanpHast cucremMa crangaprusanuu Poccuiickoit @enepanuun

01NN AW —
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7. MexnyHapoHasi 1 PerHOHaIbHAs CTaHAAPTU3ALIUSA
8. IlonTBepkeHnE COOTBETCTBHUS LIENEH U MPUHIIUIIOB
9. ®opmupoBaHNE MOATBEPKICHIUS COOTBETCTBHS (TOOPOBOJIBHAS U 00sI3aTEIbHAS)

10

12

14

19

21

. AKKpeuTaIUs OPTaHOB 10 CEPTU(HKAIIMN U UCIBITATEIBHBIX Ta00paTOpHit
1.

Ceprudukanms CHCTEM MEHEIKMEHTA KaueCTBa U SKOJIOTHYECKAs CepTUDUKALIUS

. CepTudukanys Ha MeKIYHAPOIHOM U PETMOHATIBHOMN YPOBHSX
13.
. Bunpl u cpeacrBa usmepeHuit
15.
16.
17.
18.

Ilonsitue MeTposiorun

T'ocynapcTBeHHOE yrpaBieHHUE ASSATEIFHOCTHIO IO 00CSCIICYCHHIO SANHCTBA U3MEPEHHI
HemaTepuanbHbie pecypchl B 00eCTIeueHHH KOHKYPEHTOCTIOCOOHOCTH TIPEITIPHATHS
ToBapHBIe 3HaKU B 00eCIIEUCHNH Ka4eCTBA i KOHKYPEHTOCIIOCOOHOCTH TOBapOB
Ol11eHKa CTOUMOCTH TOPTOBBIX MapOK

. IloHsiTHE ITPUXOBOTO KOAUPOBAHUS
20.
. Bugsl MapKkupoBKU TOBapoOB

CucTeMbl ITPUXOBOTO KOJUPOBAHUS

Temsl acce

1. Ilognenka sSiMoHCKUMU (paOpUKaHTaMHU PYCCKHX TOBAPOB

2. Knaccnueckas anbcudukanys: MoaHast WIK YaCTHYHAS (MCIIOJIb30BAHIE OPraHOJIEITHIECKOTO METO 1A PH UIICHTH(HKALIIH
aTeTbCHHOBOTO coKa B PD)

3. Mcnonb30oBaHUE U3MEPUTETBHOTO UM OPTAaHOJIEITHYECKOTO METOIa IIPHU OIeHKe (IIpoaHanu3upyite BeIBOIb! [ 'YII r. MoCKBEI
«MOCKOBCKO€E Ka4eCTBO» 110 HTOraM MOHUTOPUHTA PhIHKA UMIIOPTHBIX BHH 16 KpYMHEHIINX CETEBBIX Mara3uHOB CTOJIHUIIBI)

4. cnonp30BaHne SKCIEPTHOTO METO/IA B OIIEHKE KaUueCcTBA CEPBHUCHBIX YCIYI COBPEMEHHOM TOCTHHUYHON HHAYCTpHH (Ha
IpUMepe TOCTHHUYIHOTO On3Heca MOCKBEI)

5. Touxu 3peHus U NPUUMHBI TONYISPHOCTH OEHUMAapKUHTa

6. Peittunr PO B rio6ansHOM HHJEKCE KOHKypeHTocnocooHocTr GCI

7. Oxapakrepu3yiTe ypoBeHb KOHKYpeHTOoCITocoOHOCTH P® ncmonb3ys meronuky WEF

8. Oxapaxrepu3yiTe MO3ULUIO IO IpobIeMaM KauecTBa U skonoruu I enepanbaoro aupekropa «MKES Poccum»Jlennapt
Janerpen

9. Oxapaxrepusyiite cymecrBoBasinii B CCCP cranaapt sxonornueckoro kauecrsa [OCT 17.0.0.01 — 76

10.
1.

12

14

19

21

Oxapaxrepusyiite DenepaabHbIid GOHA CTaHIAPTOB
Briroas! oT yyactus B MEXIyHapOJHOU CTaHIapTU3ALUI

. OCOOCHHOCTH PEricTpaIii TOBAPHBIX 3HAKOB 32 PyOSIKOM
13.

®DakTopbl KOHKYPEHTOCTIOCOOHOCTH TPEAIPHUSITHS

. KonkypenTocnoco6HOCTE oTpacin
15.
16.
17.
18.

KoHkypeHTocrocoOHOCTh pernoHa

HarroHanpHast 1 MEXIyHApOIHAS KOHKYPEHTOCIOCOOHOCTh CTPaHBI

Buns! kBanumerpun

Mertoab! onpeAeneHus YUCISHHBIX 3HAUeHUH OTpeieeH s KaueCTBa MPOAYKIMU

. lluxnorpamma (TTayTHHa Ka4ecTBa) ypOBHS Ka4eCTBA M3ICTHI
20.

benumapkuHr

. OneHka KOHKYpEHTOCIIOCOOHOCTH CTpaH 3KkcrepTamu BeemupHoro skoHOMuIuYeckoro ¢popyma (World Economic Forum — WEF)
22.
23.
24.
25.
26.
27.

T'moGanbHbIi HHACKC KOHKypeHTocriocoOHocTr GCI

OpraHu3anuoHHbIe (8 IMHHUCTPATHBHBIC) METOIbI YIIPABICHUS KAYECTBOM Ha MPEIIPUATHH
ConmanbHO - ICHXOJIOTUIECKAE METO Il YIIPABIICHHS KaueCTBOM Ha MPENIPUSTHH

TeXHHUKO - TEXHOJIOTUYECKUE METOIBI YIPABICHUS KAUEeCTBOM Ha MPEIANPHATHH
DKOHOMHYECKUE METOIBI YITPABICHUS KAYECTBOM Ha MPEIIPUATHH

CrienanbHbIE TTOJICHCTEMBI YITPABICHHUS KA4ECTBOM

6. YA EBHO-METOJANYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUILIJIMHBI (MOLYJIS)

6.1. Pexomennyemas auteparypa

6.1.1. OcHoBHas JUTEpaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, ron | Komnu-Bo
JI1.1 | I'ponzenckuii C. f. MeHeKMEHT KadecTBa: yaeOHOe mocoone M.: Ilpocmexr, DNEeKTpOH
2015 HBI
pecypc
6.1.2. lonoTHUTeIBHAS JIUTEPATypa
ABTOpBI, COCTaBUTEIH 3arnaBue W3patensctBo, rox | Konnu-Bo
JI2.1 [CemenoBa E. 1., YnpaBineHue KauecTBOM: y4eOHUK AT BY30B M.: KomnocC, 2003 45

Tlomataes A. B.,
Kopotaes B. ]I,
Kouerosa I'. H.,
Huxudoposa E. H.,
Cemenona E. .




6.1.3. MeTtoauueckune pa3padoTkn

ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, rox | Komnu-Bo

JI3.1

10. A. AxmanoBa, E. MenemxMmenT kauecTBa B OubiaroTeke: 100 BBITYCKOB : yaeOHO- JIuGepes- 0
S1. lanumosa MpaKkTHYecKoe nocodue Bubundopm,

6.2. Ilepeuensb pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHKAIIMOHHOMH ceTn "MHTepHeT"

€|

(DezlepanLHaﬂ cny>1<6a FOC}’,I[apCTBeHHOﬁ CTaTUCTUKHU

32

Kypnan «Puck-MeHeKMEHT

6.3.1 IlepeyeHb MPOrpaMMHOro odecnevyeHunst

6.3.1.1

OC Windows XP

6.3.1.2

1C: Ilpemnpusrue 8. Cenbckoe x03s1cTB0. KoMIIIekT 1t 00y4eHns B BEICIINX U CPEIHUX Y 3.

6.3.1.3

Office 2007 Suites

63.14

MozillaThinderbird

6.3.1.5

7-Zip

6.3.1.6

CmpaBouHas npaBoBas cuctema Koncynsrantllinroc

6.3.1.7

OeKTPOHHBIN Hepro uueckuii cripaBouHuK «Cuctema ['apanT»

6.3.1.8

OC Windows 7

6.3.1.9

OC Windows 8

6.3.1.1

OC Windows 10

6.3.2 TlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

OnexrpoHHas GnbIMOTEYHAs cHcTeMa H3aaTenbeTBa «Jlanby. [lonHOTEKCTOBAS HNIEKTPOHHAsI ONOINOTEKA.
VHnuBHuayanbHBIN HEOTpaHIMYCHHBIH JOCTYN Yepe3 GUKCHpOBaHHBIN BHENHNMI [P anpec akagemMun HEOTpaHUUYCHHOMY
KOJIMUECTBY MOJIb30BaTeNeH 13 M000# TOUKH, B KOTOPOH MMeeTcst 1oCcTyn K cetu MuTepHert.http://e.lanbook.com

6322

OnexrpoHHas 6ubanoreka Texaudeckoro BY3a (OBC «KoncynbraHT crynenTta). [lonHOTEeKCTOBas JJIEKTPOHHAS
6ubnuoreka. MHAMBHUyalbHBIA HEOTPAaHUUEHHBIN JOCTYI yepe3 GuKcupoBaHHbIM BHemHU [P anpec akagemun
HEOTpaHMYCHHOMY KOJIMYIECTBY ITOJIb30BaTENeH 13 JIF000H TOUKH, B KOTOPOI HMeeTcs TOCTYI K ceTH HTepHeT.
http://www.studentlibrary.ru

6.3.2.3

OnexrponHas cucreMa «['ochuraHCH. [IoNHOTEKCTOBAS 3IEKTPOHHASI CHCTEMA, TOCTOSIHHO MOOTHAEMAs.
WHnuBuayanbHBIN HEOTpaHMUCHHBIH JOCTYN Yepe3 GUKCHpOoBaHHBIN BHenHNMI [P anpec akagemun u3 mo00# TOUKH, B
KOTOPO# uMeeTcst nocTy K cetn MaTepHeT. http://www.gosfinansy.ru/

6324

6.3.2.5

HanmonaneHast anexrpoHHast 6nbmmoTeka. JJoCTyI MocpencTBOM HCIOIb30BaHus ceTH «HTepHeT» Ha 32 TepMHUHAIA
nocrymna. https://H36.pd/

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIIMHBI (MOAY JIS)

Aynutopus Bup pabot Hasznauenwne OcHaIIEHHOCTh

YueOHast ayauTopust Cron npenogaBatens (1 mrt.), ctonsl (30 mT.), cTynbs (60 wrT.), cTyn
npenonasatens (1 mwr.), nocka aynutopHas (1 wr.), Tpulyna (1 wr.),

35a Jlex JIEMOHCTPAIMOHHOE 000pynoBaHue (Oenas JJakoBasi MarHUTHO-

MapkepHas gocka (1 mr.), mpoekrop Toshiba (1 mt.), HOyTOyK Acer
(1 1rT.)) ¥ yueOHO-HATIISITHBIE TOCOOUS

YuebHast ayauTopust Cron npenopasatens (1 mwrt.), ctomasl (6 mrt.), cTyabs (18 mrt.), cTyn
npenoxasatens (1 mrt.), nocka (1 mrT.), cToa KommbloTepHbIi (10

45a Ip mrt.), cTyabst (10 mT.), TeMoHCTpanmoHHOE 00pyI0BaHue (KOMIIBIOTED

Intel G32603 3 GHz 3 M (10 mt.), monotHo pyaonHoe (1 mT.)) u
y4eOHO-HATJISTHBIC TTOCOOUS

IMomemnienue s JleMOHCTpalioHHas TeXHUKa (MHTepakTHBHAas gocka Hitachi
camocTosTenbHON padoThl | Starboard FX-63 D (1 mrt.), HoyrOyk Acer Asp T2370 (1 mur.),
npoekrop Toshiba (1 mwrt.)), cron monupoBaHHbIH (3 MWT.), CTOX

230 CP yaernueckuid (7 mr.), cros komnbrorepHbii (11 wr.), cryn (20 mwr.),

CTYIBSI, KOMIIBIOTEPHAS TEXHUKA C BO3MOYKHOCTBIO TIOAKITIOUCHHUS K
cetn "MHTEpHET" M 00ECTIEYCHNEM JIOCTYIIA B 3JICKTPOHHYIO
rHPOPMAIIMOHHO-00pa30BaTeNbHylo cpeay opranuzauuu (10 mr.)

123 CP

IMomemnienue s KoMIiprotepHasi TEXHUKA ¢ BO3MOYKHOCTBIO MTOIKITFOYCHHS K CETH
CaMoCTOATENbHON paboThl | "MHTepHET" U 00ecreUeHnEeM JOCTYIA B 3JICKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTeNbHYIO cpemy opranu3anuu(19 mr.),
ctoubl (17 mT.), KOMIBIOTEPHBIA CTON 6-U MECTHBIH (3 MIT.), CTYNbs
yaenuueckue (34 mrT.), ctynabsa /M (18 1mrt.), cremnaxu ¢
muTepartypoi, Buaeoysenmautens Optelec Wide Screen (1 mT.)




8. METOAMYECKUE YKA3ZAHUS JJI51 OBYYAIOIIMXCSI 110 OCBOEHMIO U CIUTIIMHBI (MOAY.JIST)

Meroauka U3y4eHHs Kypca HpeXycMaTpuBaeT HapsIy ¢ JEKIUAMH U MPAKTUIECKUMHU 3aHATUSIMU, OPTaHU3AIHIO CAMOCTOSITENIbHO
PabOThI CTYJICHTOB, IPOBEACHNE KOHCY/IbTALlMH, PyKOBOJCTBO JOKIAIaM1 CTYACHTOB JUISl BEICTYIICHHS Ha HAYYHO-TIPAKTHYECKUX
KOH(EPEHIIHAX, OCYIIECTBICHNE TEKYIIETO, MPOMEKYTOYHOTO U HTOTOBOTO (hOPM KOHTPOJISL.

Cucrema 3HaHUH 10 AucnUIIIHHE «CHCTEMBI MEHEKMEHTA Ka4eCTBay (hOPMUPYETCS B XOA€ ayAUTOPHBIX 1 BHEAYTUTOPHBIX
(caMOCTOSITENbHBIX) 3aHATHH. VICIONB3Ysl JTEKIIMOHHBINA MaTepual, yueOHUKU U ydeOHbIe TOCOOUs, TOTIOIHUTEILHYIO TUTEPATYPY,
HPOSIBIISISL TBOPYECKUI MOAXO0, CTYICHT TOTOBUTCS K IPAKTHYECKUM 3aHATHSIM, PACCMATPHBas NX KaK ITONOJIHEHHUE, yrTyOJICHHE,
CHCTEMATH3aIMs CBOMX TEOPETHUCCKIX 3HAHMUIA.

Jucruruinaa «CHCTeMbI MEHEKMEHTA KauecTBa» U3ydaeTcs CTYJCHTaMH Ha YeTBEPTOM U IATOM KypcaX. I7ist ocBOGHHS
JUCLUITIMHBI CTYICHTAMH HEOO0XO0IMMO:

1. mocemaTh JIeKInH, Ha KOTOPBIX B CXKaTOM M CHCTEMHOM BHJIE W3JIaralOTCsl OCHOBBI AUCIUIUTIHEL: JAOTCS OTPEeTIeHIs TOHITHI,
3aKOHOB, KOTOPBIE JOJDKHBI 3HATh CTYICHTHI; PACKPBIBAIOTCS 3aKOHOMEPHOCTH MOBEIECHH SKOHOMUYECKUX CYObekToB. CTyAeHTY
Ba)KHO TOHSTH, YTO JEKIUS €CTh CBOoeoOpa3Has TBopueckas (hopMa caMOCTOSTENbHON paboTel. Hamo meITaThCst CTaTh aKTUBHBIM
COY4aCTHHKOM JIEKIIUH: AyMaTh, CPABHUBATh U3BECTHOE C BHOBB MOJYy4a€MBIMH 3HAHUSAMHU, BOITH B JJOTUKY M3JI0KEHUSI MaTepHaia
JIEKTOPOM, CIIEIHTH 32 XOZOM €ro MBICIIEH, 3a eT0 apryMeHTallel, HaXOIUTh B Hel Kaxymuecs BaM caboctu. Bo Bpems nekmmn
MOXHO 33J1aTh JIEKTOPY BOIIPOC, XKENATeIbHO B MMCBMEHHON (opMe, 4TOOBI HE MEIIaTh U He HAPYIIaTh JOTUKU IIPOBEICHUS
nexuuy. Ciymast JIeKIHIO, cIeyeT 3aMKCUpOBaTh OCHOBHBIE HJIEH, TIOJIOXKEHNUS, 00001eHNs, BEIBOAbL. PaboTa Haa 3anuckio
JIEKIMH 3aBepiraercs 1oMa. Ha cBexyro royoBy (Ioka eine JeKIys B TaMATH) HaJ0 YTOYHHATH TO, YTO 3alMCaHO, 00OTaTHUTH 3aIIHCh
TEeM, YTO HE YAAJIOCh 3a(hMKCHPOBATh B XOAE JICKIUH, 3aIIHCATh B BUJE BOIIPOCOB TO, YTO HAJO MPOSICHUTD, 10 KOHIIA TIOHSTH.
BaxHo cooTHecTH MaTepHal JEKIUU ¢ TEMOH y4eOHOH MPOrpaMMBbl M YCTAHOBUTb, KaKU€E €€ BOIPOCH! HAIIIIH OCBEILICHHE B
HpOCIyIIaHHON Jekuuy. Toraa mone3Ho o0pamaThest U K yaeOHUKy. JIeKius ¥ yd4eOHHK He 3aMEHSIOT, a JOIOJIHSIOT IPYT Apyra.

2. mocemaTh NpaKTHIECKIe 3aHATHA, K KOTOPBIM CIIeyeT TOTOBUTLCS M aKTHBHO HA HUX paboTaTh. 3aJjaHne K IPAaKTHIECKOMY
3aHSTUIO BBIAACT IpernoiaBaTellsb. 3alaHie BKII0YaeT B ce0s1 OCHOBHBIE BOTIPOCHI, 3aa4H, TECTHI U pedepaTsl AT
CaMOCTOATENBbHON PabOTHI, TUTEpaTypy. [IpakTudeckoe 3aHATHSI HAUUHAIOTCS C BCTYITUTENBHOTO CIIOBA MPETNoiaBaTelis, B KOTOPOM
Ha3BIBAIOTCS 1IENTb, 339K U BOIIPOCH 3aHATHA. B mporecce mpoBeneHus 3aHATHH Ipero1aBaTells 3a1acT OCHOBHEIC H
JIOTIOTTHUTEIBHBIE BOIIPOCHI, OPTaHU3YyeT UX o0cyxaeHne. Ha mpakTH4ecKux 3aHATHAX PEIIaloTCs KOHKPETHBIC 3aa4H,
pa30uparorcs TeCTOBBIE 3aJaHHS U 3aJJaHUS, BbIIAHHbIE ATl CAMOCTOATENbHON pabOThI, 3aCTyIINBAIOTCA pedepaTUBHbIE
BBICTyIUIEHUs. CTYEHTBI, IPOMYCTUBIINE 3aHATHE, WX HE MTOJrOTOBUBIINECS K HEMY, IPUITIALIAIOTCSA HA KOHCYIBTAIMIO K
npenofaBartento. [Ipakringeckoe 3aHATHE 3aKaHIMBACTCS [TOIBEICHHEM HTOTOB: BEIBOIAMH TI0 TEME M BEICTABICHHEM OIICHOK.

3. cucTeMaTHUYeCKH 3aHUMAThCsl CAMOCTOATENIBHON PaboTOH, KOTOpask BKIIOUAET B ce0s U3ydeHHe HOPMATUBHBIX JOKyMEHTOB,
MaTepHalioB YIeOHHKOB M CTaTeH M3 3KOHOMHUYECKOI JINTEepaTyphl, pelieHHE 3a1a, HallncaHue J0KIa10B, pedeparos, scce.
3aaHuA AT CAMOCTOSATEIIBFHOM paObOTHI BRIIAIOTCS MPENOIaBaTeIIeM.

4. o pyKOBOJICTBOM TIPETIOaBATENS 3aHUMAThCS HAyTHO-HCCIIEIOBATEIbCKOI PabOTOMH, YTO MPEANoIaraeT BEICTYIUICHHUS C
JOKIalaMH Ha HAYYHO-IIPAKTUIECKUX KOH(MEPEHIUAX U MyOIHKAIIIO Te3HCOB U CTaTeH 0 UX pe3yabTaTaM.

5. IpY BO3HUKAIOUIMX 3aTPYJHEHHAX IPH OCBOCHUU TUCHUIIIMHBI « CHCTEMBI MEHEDKMEHTA KaUECTBA» [JIsl HEYCIIEBAIOMINX
CTYAEHTOB U CTYJCHTOB, HE MTOCEUTAONINX 3aHATHS, IPOBOAATCS eKEeHeJeTIbHBIe KOHCYIBTAIINN, Ha KOTOPBIE MPUTIIAIIAIOTCS
HEYCIIEBAIOIIUE CTYACHTBI, a TAKOKE CTYJCHTHI, HCIBITHIBAONINE TOTPEOHOCTH B OMOIIH IIPETIOaBATENs IPU H3YICHHU
JUCLUIUIAHBI.

IMpu n3ydennn qucnuuInHB « CHCTEMBI MEHEIDKMEHTA Ka4eCTBay) CIEIYeT YCBOUTH!

- 9TaIlBl CTAHOBJICHUS M PAa3BUTHS MEHEIKMEHTA Ka4eCTBa,;

- B3aUMOCBSI3b KaTETOpHUil KaUeCTBO M KOHKYPEHTOCIIOCOOHOCTh MPEATIPUATHS;

- OTEYECTBCHHBIN M 3apYOC)KHBIN OIBIT YIPaBICHHS KAUE€CTBOM;

- CyTh Ka4uecTBa Kak (HprrocoCKoi, MparMaTHIecKod U COIUATEHO — SKOHOMUYECKOH KaTEerOpHH;

- OCHOBHBIE OTpAc/IeBbIe CTAHAAPTHI B 00IaCTH MEHEDKMEHTA KauecTBa.

PexomeHamu 1o MOAroTOBKE K JEKIHAM.

ITpu moaroToBKe K 04epeTHOMY JIEKIHOHHOMY 3aHATHIO HEOOXOIMMO:

1. MakcumaabpHO NOAPOOHO pa3paboTaTs MaTepual, H3IaraBIIuics Ha MPEABLIYIEM JICKIIHOHHOM 3aHATHH, IIPH 3TOM BBIICIUTH
HaunboJiee BaXKHYIO YacTh M3JI0KEHHOTO MaTepHalia (OCHOBHbIE ONpeesieHHsS U POPMYIIbI).

2. IloctrapaTbest 3aIIOMHUTH OCHOBHBIE (DOPMYIIBI.

3. ITocrapaTbcst MAKCHMAJIBHO YETKO C(OPMYNTHNPOBATH (IIOATOTOBUTE) BOTIPOCH], BOSHUKIINE ITPH pazdope MaTepraia IpeablIynen
JIEKIIHH.

4. CpaBHHTG JEKIMOHHBIN MaTepHal C aHAJIOTHYHBIM MaTEPUAJIOM, U3JI0)KEHHBIM B JTUTEPATYpE, MOMBITAThCS CAMOCTOSTENBHO
HaWTH OTBET Ha BO3HUKIIKE IIPH TOATOTOBKE BOIPOCHL.

XKenarenpHo:

1. 3y4as nutepaTypy, 03HAKOMUTCS C MaTEpHATIOM, U3JI0KEHUE KOTOPOTO TIIAHUPYETCsI Ha MPEACTOSIIEH JISKIHH.

2. Onpeznenuts HanOoJIEE TPYAHYIO AT BALIero IIOHUMAaHUS YacTh MaTepHaja 1 MOMBITaThCsl chOPMYINPOBATH OCHOBHBIC BOIPOCHI
0 DTOW YacTH.

W3zydenne Hanbosee BaXKHBIX TEM WM pa3/e/IoB yueOHOI MUCIUIUINHEI 3aBEpIIAOT IPAKTHIECKHE U Tab0paTOpHBIC 3aHATHS,
KOTOpbIe 00ECIeYHBaIOT: KOHTPOJIb NOATOTOBIEHHOCTH CTYAEHTA; 3aKpeIUleHrne yaeOHOro MaTeprana; IpuoOpeTeH e OnbITa
YCTHBIX ITyOJTMYHBIX BBICTYIUICHHUH, BEICHHS AUCKYCCHH, B TOM YHCIIE apTyMEHTAIIMN W 3aIlUTHI BEIABUTAEMBIX TIOJIOKEHUH 1
Te3ucoB. JlabopaTopHOMY 3aHATHIO IIPEAIICCTBYET CAMOCTOSATEIbHAS paboTa CTY[CHTa, CBI3aHHAS C OCBOCHHEM MaTepHaa,
MOJTYy4IEHHOTO Ha JIEKIUSX, 1 MAaTePUaIOB, H3JI0KEHHBIX B ydeOHUKAX U yueOHBIX MOCOOHSIX, a TaloKe JIUTepaType,
PEKOMEHIOBAaHHOM PETIOIaBATENEM.

PexomeHmanmu 1Mo moAroTOBKE K MPAKTHIECKUM 3aHATHAM.

IIpu MOATOTOBKE K MPAKTHYECKUM 3aHATHAM HEOOXOAUMO:

1. Belyunts oCHOBHBIE (JOPMYIIBI M ONPEJIEIICHNUS, COJIEPIKAIINECS B JICKIMOHHOM MaTepHuale.

2. YTOYHATH 00JIACTh IPIMEHUMOCTH OCHOBHBIX (DOPMYIT M OTIPEACIICHHH.




3. IIpunoKuTh MAKCHMYM YCUNHUI I CAMOCTOSITETbHOTO BBITIOTHEHHUS JOMAIITHETO 33 aHusl.

4. MakcuMaibHO 4eTKO c(hOpPMHUPOBATH MPOOIIEMBI (BOIPOCHI), BOSHHUKILIKE ITPU BBINOJIHEHUN JOMAIIHETO 33/1aHHUSI.
KenarenpHo:

1. IlpuayMaTh MHTEpEeCHBIC HA HAII B3IVIS IPUMEPHI U 331a4X (CHTyalluH) JUIS PACCMOTPEHHMS X Ha IPEJCTOSIIEM J1a00paToOpHOM
3aHATHH.

2. TlombITaThCS! BBIIOJIHUTD JOMAIITHEE 3a/JaHUE, UCTIOIB3YSI METOBI, OTIINYHBIE OT TEX, KOTOPBIC U3JI0XKEHBI TIPE01aBaTeIeM Ha
TEKIHAX (MPAKTHIECKUX 3aHATHAX). CPaBHUTH TOTyIE€HHBIE PE3yIIbTaThL.

TpebGoBaHUs, IPeIbABIACMbIE K BBITIOIHEHUIO KOHTPOJIBHBIX 33JaHUII.

I[1pu BBIIOSHEHNY KOHTPOJIBHBIX 331aHUI ClIEyeT:

1. ITosryduTh YeTKHiA OTBET Ha BCE BOIPOCHI, COJCPIKAIIIECS B KOHTPOJIBEHOM 3aJaHUH.

2. MakcuManbHO YeTKO H3JI0KHUTH CIIOCO0 BBITIOTHEHUS KOHTPOJIBHOTO 3a1aHHS.

3. OdopmHuTh 33aHUE B COOTBETCTBUHU C MPEABSBICHHBIMU TPEOOBAHUSIMH.

4. ITo BO3MOXHOCTH, OCYIIECTBUTH IIPOBEPKY MOJIYYCHHBIX PE3Y/IBTATOB.

ITo cormacoBaHmIO ¢ IpeNoaBaTeNIeM WM TI0 €T0 3aJaHUI0 CTYICHTH MOTYT TOTOBUTH pedepaTsl IO OTASIBHBIM TeMaM
JqucturHbL. OCHOBY IOKIAZI0B COCTABIISET, KaK IPaBUIIO, COJepKaHNe MOATOTOBIEHHBIX CTyAeHTaMu pedeparos. KagecTso
y4eOHOI pabOTHI CTYAEHTOB MPEINO/IaBaTeNb OLIEHUBACT [0 PE3yJIbTaTaM TECTUPOBAHHMS U 3a4eTa. TecTupoBaHue
OpTaHM30BHIBAETCS B KOMIBIOTEPHBIX KIaccax. Bce BOMpoCH! TecTHpOBaHUS 00CY)KIAIOTCs Ha JICKIMOHHBIX M PAKTHIECKIX
3aHATHAX. [ToAroTOBKA K 3a4eTy MpeAroIaraeT u3ydeHne KOHCIIEKTOB JICKITHHA, PeKOMEHIyeMOH JTUTepaTyphl U JPYTHX
MCTOYHHKOB, IOBTOPEHHE MaTEPUAIOB PAKTHYECKHX 3aHATHIL.

IIPAJIOXKEHHUSA
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JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



